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• Public Complaint Forms may be obtained at any
Sheriff's facility
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• Public Complaint forms are pre
addressed to Sheriff's Headquarters and
the postage is prepaid

• Sheriff's Headquarters will forward the
public complaint to Internal Affairs Bureau

• Internal Affairs Bureau will complete
WCSCR as deemed appropriate and
forward to the involved unit for handling
and disposition
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Method for Disposition 

Unit Commander will assess complaint/allegation and 

determine appropriate method for disposition: 

a Complaint Review disposition 

• Unit-Level administrative investigation 

• Internal Affairs Bureau (IAB) administrative 

investigation 

• Internal Criminal Investigation Bureau (ICIB) 

investigation 
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Performance Recording and 
Monitoring System (PRMS) 
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PRMS - Database to track employee: 

• Complaints 
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