View results

Respondent

35 Anonymous 225:25

Time to complete

Inspection Information

1. Location Type and Location *

Courts
Jails

Sheriff Station

2. LA County Jail *
Inmate Reception Center (IRC), 450 Bauchet St. Los Angeles, CA. 90012
Century Regional Detention Facility (CRDF), 11705 S. Alameda St., Lynwood CA. 90262
Los Angeles General Medical Center (LAGMC), 2051 Marengo Street, Los Angeles, CA. 90033
Men's Central Jail (MCJ), 441 Bauchet Street, Los Angeles, CA. 90012
Pitchess Detention Center (PDC) - North, 29320 The Old Road, Castaic, California 91384
Pitchess Detention Center (PDC) -South, 29330 The Old Road, Castaic, California 91384
North County Correctional Facility (NCCF), 29340 The Old Road,, Castaic, CA. 91384

Twin Towers Correctional Facility (TTCF), 450 Bauchet St. Los Angeles, CA. 90012

3. Date of this Inspection *

6/19/2026
4. Time of Inspection *

12:15pm
5. Facility Count *

1308



6. Module(s) inspected: *

2600 Module, 1600 Module (Disciplinary Units), 1601, 1603, Medical Clinic Area, Public Visitation Areas

7. Total (all modules) current & maximum count *

Be specific, include Module(s) name(s)

Current 1308 and capacity 1851

8. Name of Watch Commander on Duty *

Lt Duncan

9. Email Address of Watch Commander on Duty *

scduncan@lasd.org

10. Phone Number of Watch Commander on Duty *

(213) 473-6100

11. Inspection Report Out to Watch Commander on Duty *

Yes - verbal

Yes - email

Yes - verbal and email

No Inspection Report Out was given to the Watch Commander on Duty



12. Name of Commissioner(s) who conducted the inspection *
Puja Bhatia
Haley Broder
Norma Cumpian
Wynter Daggs
Eric J. Miller
Katherine Hennigan Ohanesian
Raymond Regalado
Joahanna Terrones
Mary Veral
Pamela Thompson - Bell

Yana Grammer
Other

13. Other stakeholders' observations were reported to (Select all that Apply): *

BOS

Officer in Charge
LASD

ISD

OIG

CcocC
Other

14. Name of the person(s) issues were reported to: *

Geradette Montoya
Dr Sean Henderson
Jose Hernandez

Conditions of Confinement



15. Cells/Toilets/Sinks *

Cells
Toilets

Sinks
Other

16. Cells/Toilets/Sinks Overall Rating *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

17. If deemed unsatisfactory or corrective action is needed please provide brief comment on why

See Narrative

18. COMMENTS RE: Cells/Toilets/Sinks

See Narrative

19. Shower Conditions *
Water Quality
Water temperature
Rust

Mold

Other

20. Showers Conditions Overall Rating (water temperature, rust, mold etc.) *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

21. If deemed unsatisfactory or corrective action is needed please provide brief comment on why

See Narrative



22. COMMENT RE: Showers (water temperature, rust, mold etc.)

See Narrative

23. Crowding Overall Rating *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

24. Cleanliness/Graffiti Overall Rating *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

25. COMMENT RE: Cleanliness/Graffiti

See Narrative

26. Safety, Conflict, Tension Overall Condition *
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

27. COMMENT RE: Safety, Conflict, Tension

See Narrative

28. Common Areas Overall Rating *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable



29. COMMENT RE: Common Areas

See Narrative

30. Air Quality/Temperature Overall Conditions *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

31. COMMENT RE: Air Quality/Temperature

See Narrative

32. Deputy/Detainee Relations (Including Specific Incidents or allegations of misconduct) *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

33. COMMENT RE: Deputy/Detainee Relations (Including Specific Incidents or allegations of misconduct)

See Narrative

34. Strip Search Issues *
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

35. COMMENT RE: Strip Search

See Narrative



36. Drinking Water *
Access to Water
Quality

Temperature

Other

37. Drinking Water Overall Rating *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

38. If deemed unsatisfactory or corrective action is needed please provide brief comment on why

See Narrative

39. COMMENT RE: Access (Drinking Water)

See Narrative

40. Access to Mail, Reading Materials, Law Library *
Mail
Reading Materials
Law Library

Other

41. Access (Mail/Reading Materials/Law Library) Overall Conditions *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

42. COMMENT RE: Access (Mail/Reading Materials/Law Library)

See Narrative



43. Access to Toilets in Common Room *
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

44. Access to Toiletries, Appropriate Combs/Brushes, FISH Kits *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

45. COMMENT RE: Access to Toiletries, Appropriate Combs/Brushes, FISH Kits

See Narrative

46. Access to Exercise Religious Practices *
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

47. Access to Legal Counsel *
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

48. Access to Visitation and Correspondence *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable



49. Solitary Confinement *
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

50. COMMENT RE: Solitary Confinement

See Narrative

51. Privacy/Dignity (showers, bathrooms) *
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

52. COMMENT RE: Privacy/Dignity (showers, bathrooms)

See Narrative

53. Special needs populations (pregnant, non-ambulatory, hearing impaired, mentally ill,
medical conditions, developmental disability) *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

54. COMMENT RE: Special needs populations (pregnant, non-ambulatory, hearing impaired, mentally ill, medical conditions, developmental
disability)

See Narrative

55. Module Information Postings (re: time calculations, complaint, developmental disability) *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable



56. Complaint Procedure (e.g., Deputy, Medical Complaints - Confidential Procedures to SBC, OIG, COC) *
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

57. COMMENT RE: Complaint Procedure (e.g., Deputy, Medical Complaints - Confidential Procedures to SBC, OIG, COC)

See Narrative

58. Fees Assessed/ Money on Books *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

59. COMMENT RE: Fees Assessed/ Money on Books

60. Other Conditions of Confinement Issues or Concerns? *

Yes

No

61. COMMENT RE: Other Conditions of Confinement Issue and or Concern?

See Narrative

62. Other Condition of Confinement Overall Rating *
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

Nutrition



63. Quality/Concerns
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

64. Access to special diets

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

65. COMMENT RE: Nutrition

See Narrative

Trustees
66. Quarters

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

67. Training and Selection

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable



68. Workload and Hours
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

69. Calculation of Time Served
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

Medical Services

70. Medical Services

Satisfactory Unsatisfactory

Access
Wait Times
Responsiveness

TB and Other
Medical
Screening

Dental
Vision

Infectious
Disease
Protocol

71. Medical Request Forms Available *

Yes

No

72. COMMENTS RE: Medical

See Narrative

Corrective Action Needed

Not Applicable



73. Menstrual Products *

AVAILABLE
NOT Available
Had to be requested

Located in a central location

74. COMMENTS RE: Menstrual Cycle Products

See Narrative

Mental Health
75. Mental Health Services
Satisfactory Unsatisfactory
Access
Wait Times

Treatment
Options

Assessment
Procedures

76. COMMENTS RE: Mental Health

See Narrative

PREA and NARCAN
77. Prison Rape Elimination Act (PREA) Issues: *
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

78. Prison Rape Elimination Act (PREA) COMMENTs:

Corrective Action Needed

Not Applicable



79. NARCAN +
Available
Accessible
Near Reach and no Obstacles

Not Applicable
Other

80. NARCAN Overall Rating *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

81. PREA and NARCAN Comments:

See Narrative

Phones
82. Phone Overall Rating *
Satisfactory (Accessible and Available)
Unsatisfactory (Available, but not Accessible)
Corrective Action Needed (Not Functioning or Not Functioning Properly, etc.)

Not Applicable

83. If deemed unsatisfactory or corrective action is needed please provide brief comment on why

See Narrative

84. COMMENTS RE: Phones

See Narrative

Education Based Incarceration Programming (EBI)



85. Education Based Incarceration Programming (EBI)

C tive Acti
Satisfactory Unsatisfactory orr?\lcelelegedc on Not Applicable

Availability
Type

Access

86. EBI: Volunteer Services
Satisfactory Unsatisfactory Corrective Action Needed Not Applicable
Type
Access

Concerns

87. COMMENTS RE: EBI

Clean Clothing and Bedding

88. Clean Clothing and Bedding (including laundry practices)

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

89. COMMENTS RE: Clean Clothing and Bedding (including laundry practices)

See Narrative

Facilities/Maintenance



90. Facility/Maintenance: Back Log Unfilled Order(s)
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

91. Faciltiy/Maintenance COMMENTS RE: Back Log Unfilled Order(s)

See Narrative

92. Kitchen/Laundry

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

93. COMMENTS RE: Kitchen/Laundry

See Narrative

94. Chemical Exposure (kitchen, laundry, trustee duties)
Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable

Deputy Staffing

95. Deputy Staffing: Quality of Interactions w/Detainees

Satisfactory Unsatisfactory

Use of Force
(Last 30 days)

Assault on Staff
(Last 30 days)

Staff Training
(MH, trauma
informed etc.)

Corrective Action Needed

Not Applicable



96. Deputy Staffing COMMENTS RE: Quality of Interactions w/Detainees

See Narrative

97. Deputy Complaint/Concerns COMMENTS:

98. Prior Corrective Action Resolution:

99. Grievance Form Availability Overall Rating *

Satisfactory (Available and being addressed timely)
Unsatisfactory (Available but being ignored)
Corrective Action Needed (Not Available, and no Where to be found, etc.)

Not Applicable

100. If deemed unsatisfactory or corrective action is needed please provide brief comment on why

See Narrative

Title 15 Safety Checks: Witnessed safety checks and/or checked
safety check logs, etc.

101. Title 15 Safety Checks

Witnessed Safety Checks
Checked Safety Logs
Safety Checks Conducted Thoroughly

Not Applicable

Other

102. Title 15 Safety Checks Overall Rating *

Satisfactory
Unsatisfactory
Corrective Action Needed

Not Applicable



103. If deemed unsatisfactory or corrective action is needed please provide brief comment on why

See Narrative

104. Title 15 Safety Check Comments:

See Narrative

Inspection Special Focus
105. Inspection Special Focus
Satisfactory Unsatisfactory Corrective Action Needed Not Available
COoC
Community
CHS
DMH
DPH
Facilties
Food Services
OIG

Other

106. Inspection: Special Focus Request (Select all that Apply):

cocC
Community
CHS

DMH

DPH

Facilities
Food Services
OIG

N/A

Other



107. Inspection: Special Focus Request Comments:

Physical Structure of Facility
108. Physical Structure

Walls
Paint
Floors
Drains
Plumbing
Fixtures
Air Vents

Windows
Other

109. Physical Structure Comment(s)

See Narrative

110. Are Cleaning fluids and chemicals labeled and safely stored?

Yes
No

Not Applicable

Other

111. Weapons locker present?

Yes
No

Not Applicable

Other



112. Recreation/Sports Equipment:

113. Are the hallways clear, are doors propped open or closed?

Yes
No

Not Applicable

Other

114. Grounds:

Satisfactory

Conditions

Unlawful
postings on
exterior
grounds (e.g., if
ever been
convicted cannot
visit a detainee,
etc.)

115. Grounds COMMENTS:

116. Emergency Preparedness/Systems:

Satisfactory

Fire
Extinguishers

Airpack Tags

Emergency
Evacuation
Routes

Control Centers

Emergency
Lighting
Fixtures

Safety Dirills

First Aid and
Suicide Kits

117. Emergency Preparedness/Systems COMMENTS:

Unsatisfactory

Unsatisfactory

Corrective Action Needed

Corrective Action Needed

Not Applicable

Not Applicable



118. Holding areas (cells/rooms), is there access to drinking water and toilet?

Yes
No

Not Applicable

Other

119. Condition of individual cells/rooms, or dormitories:

See Narrative

120. Beds - Type of bed and is it off the floor?

off floor

121. Adequate lighting:

See Narrative

122. Temperature:

See Narrative



123. Narrative Report

Commissioners conducted a facility inspection, including interviews with incarcerated persons, walkthroughs of housing units, medical areas, outdoor recreation
logs, and visitation spaces. While no PREA reports or use-of-force incidents were reported during the review period, numerous concerns were identified regarding
facility conditions, medical care, grievance accessibility, sanitation, water quality, food quality, privacy concerns, and allegations of staff misconduct and retaliation.
Recurring themes included reports of mold, rust, sewage odors, contaminated water, limited access to grievance forms, delayed medical care, inadequate
accommodations for individuals with medical needs, and ongoing allegations that male deputies observe incarcerated women while showering.

Security and Operations:

Elevators operational.

Narcan available throughout housing units.

Majority of deputies equipped with body-worn cameras.

Newly assigned deputies/cadets are not yet equipped with body cameras pending training.

Use of Force
No use-of-force incidents reported during the review period.
One incident involved preparation for a controlled resistance hold; force was ultimately not utilized.

PREA
No PREA complaints reported during the reporting period.
Grievance System Concerns

Commissioners identified significant concerns regarding access to and processing of grievances:
No blank grievance forms readily available in multiple housing units.

Deputies often needed to print grievance forms upon request.

New grievance forms reportedly limit incarcerated persons to:

-Two grievances per week.

-Four grievances per month.

-Carbon-copy tracking system removed.

-Reduced space available to document concerns.

Multiple reports that grievances receive no response.

Reports that supervisors open grievances in front of staff.

Allegations that staff retaliate against incarcerated persons after grievance submission.

Requested Follow-Up

Clarification requested regarding:

Changes to grievance procedures.
Limitation on grievance submissions.
Elimination of carbon-copy documentation.
Environmental and Living Conditions

Mold, Ventilation, and Air Quality

Commissioners observed or received reports of:

Visible mold in showers and cells.

Rust accumulation on vents and plumbing fixtures.

Water damage and moisture accumulation.

Ventilation systems containing visible mold-like substances.

Condensation and moisture trapped beneath mattresses.

Reports of headaches, congestion, sneezing, eye irritation, bloody noses, lung pain, and allergic reactions.

Affected locations included:
Cell 7

Cell 8

Cell 9

Cell 10

Cell 15

Cell 16

Cell 17

Cell 18

Cell 19

Multiple shower areas

Plumbing and Water Quality

Numerous reports included:

Brown water.

Water containing black particles.

Sewer odors from sinks.

Reports of worms, flies, gnats, maggots, and insects emerging from drains.
Overflowing toilets.

Non-functioning sinks.

Commissioners received repeated complaints regarding drinking water safety.



Shower Conditions

Observed conditions included:

Mold and rust throughout shower facilities.
Broken shower fixtures.

Standing water.

Drainage issues.

Broken shower lighting.

Flooding.

Sewer odors.

Hygiene and Sanitation

Reports included:

Lack of hygiene kits.
Concerns regarding expired tampons.

Reports of mold and insects found in feminine hygiene products.

Limited access to soap and paper towels.
Insufficient laundry exchange



124. Narrative Continued

Food, Nutrition, and Water Concerns

Recurring complaints included:

Spoiled milk.

Moldy bread.

Undercooked chicken.

Rotten chicken.

Frozen vegetables served.

Inadequate nutrition for pregnant individuals.
Inadequate accommodation of medical diets.
Limited access to bottled water.

Special dietary accommodations were reportedly not consistently provided.
Privacy and Staff Conduct Concerns

Multiple incarcerated persons reported:

Male deputies observing women while showering.

Deputies delaying opening show

Deputies standing on chairs or positioning themselves to observe showers.
Excessive or prolonged physical searches.

Dismissive responses to medical concerns.

Retaliation following grievance submissions.

Staff members specifically identified in allegations included:
Deputy Padilla

Deputy Lopez

Deputy Barrera

Deputy Gamez

These allegations warrant further investigation.

Recreation and Programming

Commissioners reviewed recreation logs and observed:
Limited access to outdoor recreation.

Only selected housing areas receiving access to outdoor space.
No programming available during certain scheduled periods.
Inconsistent access across housing locations.

Medical Concerns-General Findings
Recurring concerns included:

Delayed medical treatment.

Delayed medication administration.

Failure to respond to medical requests.
Delayed specialty care.

Inadequate chronic disease management.
Failure to provide approved accommodations.
Inadequate detoxification support.

Medical Cases Requiring Follow-Up

Incarcerated person-A

Reported cancer diagnosis.

States prescribed special diet has not been provided.

Reports not receiving ordered nutritional supplements (Ensure).
Reports not receiving bottled water as medically indicated.
Approved for a double mattress but reports it has not been issued.
Reports delays in receiving PRN medication.

States grievances submitted have not received responses.

Incarcerated person-B

Requested refill of prescribed Trazodone.

Reports ongoing dental pain.

Reports symptoms related to an overactive bladder.

States bedding is frequently saturated due to bladder-related issues.

Reports limited access to laundry services to address bedding and clothing needs.

Incarcerated person -C

Reports diagnosis of cirrhosis accompanied by chronic pain.
Reports episodes of rectal bleeding.

Requests review for compassionate release consideration.
States a head injury occurred during transportation.



Reports being denied medical evaluation and access to the grievance process following the incident.

Incarcerated Person-D

Reports undergoing involuntary withdrawal from methamphetamine.

States she was assigned to a top bunk while experiencing withdrawal symptoms.
Reports falling from the bunk and sustaining an ankle fracture.

States medical treatment was delayed following the injury.

Reports continued visible swelling of the ankle.

Requests assignment to a lower bunk due to medical concerns.

Incarcerated Person E

Reports being denied a trustee position due to a medical restriction.

States the restriction was not explained.

Requests clarification of the restriction and review of eligibility status.

Additional follow-up requested for multiple incarcerated persons reporting chronic pain, respiratory concerns, neurological symptoms, gastrointestinal issues, and
access to prescribed medical devices.

125. Narrative Continued

Visitation Area Observations

Commissioners observed:

Broken visitation phone.

Significant ceiling stains suggesting possible leaks.
Areas potentially containing mold.

Inconsistent signage throughout visitation areas.
Extremely cold visitation environment.

Recommendations:

Conduct comprehensive mold, plumbing, and environmental health assessment.
Review water quality throughout affected housing units.

Investigate allegations regarding shower privacy violations.

Review grievance policy changes and accessibility concerns.

Ensure all approved medical accommodations are provided promptly.

Conduct review of medical response procedures and medication delivery practices.
Assess food quality and dietary compliance.

Increase access to hygiene supplies and laundry services.

Evaluate staff conduct allegations and retaliation claims.

Review outdoor recreation access and programming opportunities for all housing units.
Address maintenance deficiencies involving ventilation, plumbing, showers, visitation areas, and housing infrastructure.

Conclusion:

The inspection identified significant concerns regarding environmental health conditions, grievance accessibility, medical care, sanitation, privacy protections, and
staff conduct. While facility operations appeared generally stable from a security perspective, immediate attention is warranted to address ongoing health, safety,
and quality-of-life concerns reported by incarcerated persons and observed during the inspection.

126. Narrative Continued

127. Narrative Continued

128. Narrative Continued

129. Overall, how would you rate this facility? *
Satisfactory

Unsatisfactory



