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7A (Los Angeles County Sheriff's 
Update)  

Thank you for the opportunity to submit this 
public comment. We understand that the Sheriff’s 
Office has recently proposed adopting mail 
digitization to reduce drug use in the County’s 
jails. Our organizations are all deeply concerned 
about policies that would prevent incarcerated 
people and their loved ones from communicating 
by mail, and three organizations—the Social 
Justice Legal Foundation, the Electronic Frontier 
Foundation, and the Knight First Amendment 
Institute—currently represent eight plaintiffs in a 
challenge to San Mateo County’s adoption of mail 
digitization in its jails, A.B.O. Comix v. County of 
San Mateo. We urge L.A. County not to make the 
same mistakes that other locations have made.  
 
We submitted a longer email to the Commission 
earlier today, and we write now to emphasize the 
same points. Mail digitization is dehumanizing; it 
introduces invasive and unprecedented 
surveillance of letter-writers outside of jail; and it 
is simply ineffective at achieving the Sheriff’s 
stated goal. 
 
First, mail digitization—which typically involves 
the destruction of original correspondence and 
includes a prohibition on physical mail in jails—
compromises the connection between 
incarcerated people and their loved ones. 
Correspondence connects people to loved ones, 
community members, educators, religious 
leaders, and social services. Mail is tangible, 
durable, emotionally significant, and accessible. 
And the ability to maintain social ties and family 
connection throughout incarceration is associated 
with better wellbeing during and following 
incarceration. Mail digitization interferes with 
these deep emotional connections and ultimately 
hurts rehabilitative efforts. 
 
Second, mail digitization further strains family 
connection by introducing new and invasive 
surveillance of unincarcerated community 
members, which predictably chills their speech 
and communication with their loved ones behind 
bars. While correctional facilities have historically 
subjected mail to manual inspection and review 
upon delivery, under mail digitization, 
correctional facilities, law enforcement, and 
private mail-digitization providers retain 
electronic copies of mail for years. Beyond mere 
retention, mail digitization comes with advanced Stephanie Krent 
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searching capabilities that far exceed traditional 
mail monitoring practices. Subjecting jail mail to 
this new form of invasive surveillance deters 
members of the public from sending mail to their 
loved ones. 
 
Third, while drug use can be a serious problem in 
correctional facilities, there is little evidence that 
mail digitization is the answer. Several 
jurisdictions that have adopted restrictive mail 
policies have not seen a decrease in drug use. For 
example, the Jefferson City News Tribune 
reported that after the Missouri Department of 
Corrections adopted mail digitization, the average 
number of overdoses in its prisons increased. And 
although the Sheriff’s Office has not, to our 
knowledge, pointed to staff safety risks as a 
reason to prohibit mail, it is worth emphasizing 
that the risks to staff from opening and handling 
mail are nearly nonexistent.  
 
Instead, common-sense measures can 
meaningfully impact the rate of drug-related 
incidents while protecting free speech and privacy 
rights. Many correctional facilities have found 
success by, for example, increasing searches of 
correctional staff and improving access to life-
saving treatment for substance use disorder.  
 
We urge the Sheriff’s Office to reconsider and we 
ask this Commission to conduct further research 
into the source of drug-related problems in the 
county’s jails and the expected impact of banning 
mail.  
 
Sincerely,  
Stephanie Krent, Knight First Amendment 
Institute at Columbia University  
Amy Xu and Hannah Comstock, Social Justice 
Legal Foundation 
Cara Gagliano, Electronic Frontier Foundation 
Peter Eliasberg and Melissa Camacho, American 
Civil Liberties Union of Southern California 






