4 Q. What is an Ombudsperson? ]

resolve complaints.

A. An Ombudsperson is a person who helps k

Q. Where may | find Ombudsperson
information in STRTPs?

A. We have posters displayed in STRTPs.
Here’s what they look like:

Ombudsperson
Posters
Larger Posters are
available under
Posters/Brochures
Tab to the right above
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Q. | have questions about the Foster Youth Bill of Rights.
Have they been updated?

A. Yes, the Foster Youth Bill of Rights were updated in
January 2020 and includes 41 Rights.

Q. Who do the Foster Youth Bill of Rights apply to?

A. The Foster Youth Bill of Rights applies to all children
and nonminor dependents in care including voluntary
and probation.

Q. Where can | read about the Foster Bill of Rights?

A. Click on the Bill of Rights link below. g

To view
Foster Youth Bill of Rights

Click here

Q. Can | call the Ombudsperson for any STRTP issue?

A. Yes, you have the right to call the Ombudsperson any
time for any STRTP issue. We will assist you as best
we can.



https://fosteryouthhelp.ca.gov/wp-content/uploads/sites/276/2020/10/Foster-Youth-Bill-of-Rights-WIC-16001.9_ADAComplaint.pdf

Q. Who will the Ombudsperson tell that | have called?

A. We will only tell the people who can assist us in
resolving your concern, and we will tell you who those
people will be, such as your Children’s Social Worker

or a staff or manager at your placement.

Q. Can | keep my court ordered visits while | am in an
STRTP?

A. Yes, you can continue with visits that are court and
CSW approved. Your STRTP will need to be involved.

Q. Can | make a request for someone else?

A. Yes; however, we may be limited in helping that person
without speaking with them directly.

Q. Can | make an anonymous complaint/request?

A. Yes, you may make an anonymous complaint/request,
and we will do our best to keep your name confidential.
However, if your call is about abuse or neglect, we need
to report it to the Child Protection Hotline.



Q. If I'min an STRTP and on Probation can you help me?

A. There is a Probation Ombudsman who can help you.
The Probation Ombudsman’s toll-free number is
1-877-822-3222. We can also relay your
information/request to the Probation Ombudsman.

Also...

L.A. COUNTY
PROBATION DEPT.

Here’s their website.
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Q. If I am under dual supervision (have both a Social
Worker and Probation Officer), can you help me?

A. When you call, we will obtain your information and find
out if the Department of Children and Family Services
or Probation Department is the lead agency in your
case. Then, we will move forward with the best way to

help you.


https://probation.lacounty.gov/ombudsman/

Q. Who can | call if | am from another County and not
Los Angeles County?

A. There is a Foster Care Ombudsperson for all foster care
youth in the State of California who can assist you. The
toll-free phone number is 1-877-846-1602. Also....
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A ™, CALIFORNIA

Here is their website.
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YOU HAUE RIGHTS!

Q. Can the Ombudsperson change my STRTP placement?

A. The Ombudsperson does not have authority to change
your placement. You must contact your Children’s
Social Worker and make the request, or we can do it
on your behalf. However, your request does not
guarantee your placement will be changed.

Q. May my room be searched?

A. Yes, your room may be searched by the STRTP staff, but
it must be for a specific reason. You do not have to be
told when your room is going to be searched.


https://fosteryouthhelp.ca.gov/

Q. What is the minimum weekly allowance | should

receive?
o A. Your minimum weekly allowance depends on how old
E you are. The minimum weekly allowances are in the
chart below.
Minimum Weekly
Age Range Allowance Amount

5 to 7 years old $7.60

8 to 10 years old $10.80

11 to 13 years old $14.00

14 to 15 years old $16.20

16 to 17 years old $19.40

18 to 20 years old $27.00
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Q. What is the minimum monthly clothing allowance | should
receive?

A. The minimum clothing allowance is $75.70 per month.

Q. Do | have to spend my monthly clothing allowance when
| receive it, or can | save it?

A. You do not have to spend your clothing allowance
every month. You can save it for a future purchase that
costs more than a month’s allowance. Make sure you
track your money, so you know how much you have.



If | want extra clothes above the minimum required
amount, is the STRTP or Department of Children and
Family Services (DCFS) required to pay for them?

A. The STRTP or DCFS are not required to pay for extra
clothes above the minimum required amount of
clothes.

If 1 want clothes for special occasions or events, like
sports uniform or a prom dress, is my STRTP placement
required to pay for them?

YES, the STRTP pays for Special Clothing.
Below is considered Special Clothing and for the following

events:
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@ G Sh %
x air AN BT

*school uniforms Other necessary items for:
*sports clothing *dances
*Sports equipment *proms
*special occasion clothing semployment interviews
*work uniforms sgraduation

It is best to let the STRTP know as soon as possible of
your special clothing needs as it takes time to plan and
make these purchases.
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Q. Can | have personal hygiene and hair care products that |
| need? o

A. Yes, you have the right to have and be
provided with hygiene and hair care products
that are right for you.

CSW
Q. If I have difficulty contacting my Children’s Social Worker L 1 Att
or Attorney, can the Ombudsperson help me? Or”ey

A. Yes, the Ombudsperson will help you contact your
Children’s Social Worker or your Attorney.

Q. If | am vegetarian, vegan, or lactose intolerant, does the
STRTP have to accommodate my dietary needs?

A. Yes, the STRTP must provide food that meets
your dietary needs.



Q. Can | have a cell phone in an STRTP placement?

A. Each STRTP has their own rules about having
and using a personal cell phone. Be sure to
ask staff what their rules are about cell phones.

Q. Can | have and keep my birth control while |
am living in an STRTP?

A. Yes, you have the right to have and keep your birth
control in your own private storage space while you
are living in an STRTP.

Q. Can | see my doctor privately if want?

A. Yes, you have the right to meet with your doctor
privately (by yourself).



Q. Where can I find more information about my Sexual
Health and Reproductive Rights?

A. You may go to the following websites for your Sexual
Health and Reproductive Rights:

https://fosterreprohealth.org/yo
uth-voice/

https://www.cdss.ca.gov/infor
esources/foster-care/healthy-
sexual-development-
project/resources-for-youth
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Thank you for reading our Frequently Asked
Questions. If you have an STRTP question we did
not cover, please fill out the contact form on our
webpage, and ask us. Or, you may call us at
1-888-445-1234.


https://fosterreprohealth.org/youth-voice/
https://www.cdss.ca.gov/inforesources/foster-care/healthy-sexual-development-project/resources-for-youth
https://fosterreprohealth.org/youth-voice/
https://www.cdss.ca.gov/inforesources/foster-care/healthy-sexual-development-project/resources-for-youth

