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What is CalFresh? 

• The new name for California’s Food Stamp 
Program is “CalFresh.”  
 

• The purpose of this program is to promote 
and safeguard the health and well-being of 
low-income individuals and households by 
increasing their food purchasing power and 
raising their levels of nutrition.  
 



What is CalFresh? 
• A person who is approved to receive 

CalFresh benefits is issued an Electronic 
Benefit Transfer (EBT) card, just like an 
ATM card, to purchase food at various 
supermarkets or grocery stores.   
 
 

 

 



Who can get CalFresh 
benefits? 

• Low-income persons who do not have 
enough money to buy the food they need 
to stay healthy. 

 
• U.S. Citizens or legal non-citizens. 

 
 
 

 



Who can get CalFresh 
benefits? 

• All persons in the household do not 
have to be related or have children in 
order to be eligible for CalFresh 
benefits. 
 

• In California, persons receiving 
SSI/SSP are not eligible for CalFresh 
benefits. 

  
 



Can I work and still get 
CalFresh benefits? 

Yes, it depends on how much money you 
make each month. 
 
 
 
 
Amounts effective October 1, 2015 through September 30, 2016 

 

If a household has this 
many members …     1 2 3 4 5 6 7 8 

And makes less than 
this each month … 
(gross income limit) 

$1,962  $2,656  $3,350  $4,042  $4,736  $5,430  $6,122  $6,816 

The household could 
get up to this much in 
benefits: 

$194  $357  $511  $649  $771  $925  $1,022  $1,169 



Can I get CalFresh benefits if I have a 
checking or savings account? 

• Yes.  As of February 1, 2011, the CalFresh Program 
no longer counts resources like cash on-hand or 
money in the bank to determine eligibility to the 
CalFresh Program. 

 

• One exception: If you apply to receive expedited or 
emergency CalFresh benefits within 3 days of your 
application date, we will need to know how much 
cash you have on-hand or in the bank in order to 
determine if you can get the CalFresh benefits within 
3 days of your application date. 



Can I get CalFresh benefits if I 
have a checking or savings 

account? 
• If your cash on-hand or money in the bank 

is more than the eligibility amount to 
receive CalFresh benefits within 3 days of 
your application date, you may still be 
eligible for CalFresh benefits. 

 

• You are just not eligible to receive the 
CalFresh benefits within 3 days of your 
application date. 



What documents will I need to 
provide? 

You will be asked to provide the following: 
 

• Identification; 
 

• Social Security number; 
 

• Proof of income;  
 
 



How many days do I have to 
provide the requested 

documents? 
• You have 30 days to provide the documents 

needed to determine CalFresh Program 
eligibility. 

 

• If you request expedited or emergency CalFresh 
benefits, you will need to provide verification of 
income or cash on-hand or in your bank account 
within three days of your application date to 
receive the expedited or emergency CalFresh 
benefits. 



How long does it take to get 
CalFresh benefits? 

• Usually, it takes about 30 days to 
receive CalFresh benefits. 

 

•  If you are approved for expedited or 
emergency CalFresh benefits, you may 
receive your CalFresh benefits on the 
same day or within three days of your 
application date.  

 



Expedited CalFresh 
Services 

• You may be eligible to get CalFresh 
benefits on the same day or within three 
days of your application date.  If one of 
the following applies:  

 

• Your gross income is less than $150 per 
month and the money you have on-hand 
or in the bank is less than $100; or  

 
 



Expedited CalFresh 
Services 

• Your income or cash on-hand is less 
than the amount needed to pay your 
rent or mortgage or utilities.  

 

• You are a migrant or seasonal farm 
worker and destitute; or  
 
 



Expedited CalFresh 
Services 

• To apply for expedited or emergency CalFresh 
benefits, you only need to provide within three 
days of your application date: 

 

• Complete a CalFresh application providing your 
name, address (if you have one), and signature 
on the application. 

 

• Complete an initial interview conducted by an 
Eligibility Worker.  

 



Expedited CalFresh Services 
• Provide proof of your identity to the Eligibility 

Worker.  For example: 
 

– State-issued Driver’s/identification card; 
– Check cashing card or paystubs; or  
– School identification card; or 
– Medical or health insurance card; or 
– The Eligibility Worker can speak to someone 

who knows you; and 
– Other ways the Eligibility Worker can verify your 

identify not listed here. 



Expedited CalFresh Services 

• Provide proof of your income (if you have 
income) or the amount of cash you have 
on-hand or in the bank (if you cash). 

 

• If you cannot provide any of these 
documents, the Eligibility Worker will help 
you get them. 



Do I have to have a face-to-face 
interview in order to receive 

CalFresh Benefits? 
No.  If you apply for CalFresh you will not be required to 
have an initial face-to-face interview. 
 

However, you still must complete an initial interview.  
You can request to have your interview completed over 
the telephone. 
 

If you choose to have your interview completed over the 
telephone, the Eligibility Worker will let you know the 
date and time he/she will call you to complete the 
interview. 



Can I get CalFresh if I live with a 
Parent or Guardian? 

• In cases where the guardian is a foster parent for the 
child, the foster parent can choose to apply for CalFresh 
for the household and not include the foster child. 

 

• If the foster parent chooses to include the foster child 
when applying for CalFresh, the foster care payment will 
be used to calculate the monthly CalFresh amount. 

 

• If the foster parent chooses not to include the foster child 
when applying for CalFresh, the foster care payment will 
not be used to calculate the monthly CalFresh amount. 



Can I get CalFresh if I live with a 
Parent or Guardian? 

• Yes.  You can get CalFresh if you live with a 
parent or guardian.  However, if you are age 
21 or younger living with your parent or 
guardian (who has parental control over you) 
you cannot apply on your own for CalFresh 
separate from the parent or guardian.   

 

• The parent or guardian has to apply for 
CalFresh for the household.   



Can Foster Children Receive 
CalFresh? 

• Yes. Foster children can receive CalFresh.  A foster 
parent has the option of choosing to include the foster 
child as part of the household when applying for CalFresh. 

 

• If the foster parent chooses to include the foster child 
when applying for CalFresh, the foster care payment will 
be used to calculate the monthly CalFresh amount. 

 

• If the foster parent chooses not to include the foster child 
when applying for CalFresh, the foster care payment will 
not be used to calculate the monthly CalFresh amount. 
 



Foster Youth Services 
• DPSS has partnered with the Department of 

Children and Family Services (DCFS) to provide 
CalFresh application assistance to former foster 
care youth aging-out or exiting DCFS services.  

 

• As part of this collaboration, DPSS worked with 
DCFS to create a “Youth” Portal on the Los 
Angeles County 211 website designated solely for 
foster youth to access an array of resource and 
services, if needed, in a one-stop effort. 

 



Foster Youth Services 

https://www.211la.org/youth-portal/  

https://www.211la.org/youth-portal/
https://www.211la.org/youth-portal/
https://www.211la.org/youth-portal/
https://www.211la.org/youth-portal/


Foster Youth Services 
• 211 Youth Services Portal consists of resources 

and services for youth as follows: 
 

– Employment (resume creation/job listings); 
– Financial (saving money/taxes); 
– Housing (transitional and emergency housing); 
– Legal help (sealing records/identity theft); 
– Transportation (public transit/trip planning); 
– Public benefits (Independent Living Program 

(ILP)/CalWORKs/CalFresh); 
– Health and wellness (Medi-Cal/Mental health 

resources); 
 

 



Foster Youth Services 
• 211 Youth Services Portal consists of resources 

and services for youth as follows: 
 

– Education (your rights/graduation requirements); 
– Documentation (getting an ID/finding Vital 

Records); 
– Get Involved (volunteer opportunities/events); 
– Food (emergency assistance/nutrition classes); 
– Parenting Services (Head Start/child care 

resources). 



Definition of A Student  

• The student must be between the ages 
of 18 through 49, and 
 

• Enrolled at least half-time in an 
institution of higher education, and 
 

• Be physically and mentally fit 
 



Student Eligibility for CalFresh 
If the applicant meets the CalFresh 
definition of a student, a student can be 
eligible (as long as they meet the other 
CalFresh requirements) if they meet the 
following requirements:   
 

• Be employed for a minimum of 20 hours 
per week or an average of 80 hours per 
month 

 



• Be approved for state or federally 
finance work study for the current 
school term. (The student does not 
need to have found placement in a work 
study position to meet this exemption) 
 

• Be exerting parental control over a 
dependent household member under 
the age of six 

Student Eligibility for CalFresh 



• Be exerting the parental control over a 
dependent household member who has 
reached the age of six but is under the 
age of 12 and there is not adequate 
child care services available. 
 

• Be a recipient of CalWORKs 
 

Student Eligibility for CalFresh 



• Be assigned or placed in an institution 
of higher education through or in 
compliance with one of the following 
programs: 
– The Extended Opportunities Program 

Services (EOPS), 
– The Workforce Innovation Opportunity Act 

(WIOA),  

Student Eligibility for CalFresh 



– A CalFresh Employment  or Training Program 
(CFET), 

– Job Opportunities and Basic Skills (JOBS) program 
under the Title IV of the Social Security Act, 

– A program under section 236 of the Trade Act of 
1974, or 

– A state or local government employment and 
training program determined by the county 
eligibility staff. 

Student Eligibility for CalFresh 



Additional Information: 
• Student’s status needs to be reported at 

application and recertification. It is not a 
mandatory mid-period reporting 
requirement. 

• Students who purchase a meal plan and 
receive more than half their meals from 
the meal plan are not eligible for 
CalFresh.  

Student Eligibility for CalFresh 



Additional Information: 
 
• Education assistance in the form of loans 

and grants used for allowable education 
expenses are excluded as income.  

Student Eligibility for CalFresh 



Where can I apply for 
CalFresh benefits? 

• Online for “Your Benefits Now” at 
www.dpssbenefits.lacounty.gov 

 
 

• At a local Department of Public Social 
Services CalFresh office. 
 

http://www.dpssbenefits.lacounty.gov/


Where can I apply for 
CalFresh benefits? 

• Outreach:  CalFresh applications are being 
accepted and processed by 122 Eligibility Workers 
at over 245 non-traditional sites such as health 
clinics, hospitals, food pantries, farmers’ markets, 
churches, schools and Women, Infants, and 
Children (WIC) centers.  

 

• Mobile Office:  Health and Nutrition Mobile Office 
accepts applications at various community events. 

 



Where can I apply for 
CalFresh benefits? 

• At Certain Community-Based or Faith-
Based Organizations. 

 
 

• For more information about CalFresh – 
Visit our CalFresh home page at  
http://dpss.lacounty.gov/dpss/calfresh  

 

http://dpss.lacounty.gov/dpss/calfresh
http://dpss.lacounty.gov/dpss/calfresh
http://dpss.lacounty.gov/dpss/calfresh


http://dpss.lacounty.gov  

http://dpss.lacounty.gov/


CalFresh Webpage 



Outreach Webpage 



Where can I apply for CalFresh 
benefits? 

• You may call our Customer Service Center to 
request a paper CalFresh application at: 

 

(626) 569-1399; or 
(310) 258-7400; or 
(818) 701-8200; or 

Toll Free (866) 613-3777 
• If you cannot return the completed application in 

person, you may mail it or fax it to your local 
DPSS office.  

 
 



Restaurant Meals Program 



Express Lane Medi-Cal 
• You may be eligible to receive Medi-Cal for 

up to 12 months, if you are receiving 
CalFresh.  

• You do not have to complete a Medi-Cal 
application nor provide any additional 
information other than what was provided 
when your CalFresh case was approved. 

• You are under the age of 65; not blind or 
disabled; and not receiving Medi-Cal. 
 



Express Lane Medi-Cal 



Farmers’ Markets 
• Many Farmers’ Market now accept 

CalFresh, in LA City 54 of the 56 FMs are 
accepting now.  (UCLA FM does not)  
 

• Go to www.FMfinder.org to find 
participating Farmers’ Markets near you. 

http://www.fmfinder.org/




Your Benefits Now Home Page 
• Apply Online 
• Submit QR/SAR 
• View eNotices 
• Schedule Appointment 
• View Case Status 
• Worker Information 
• Submit  Annual RD/RC 

(Coming Soon)  
 
 
 



DPSS mobile App 
Your Benefits NOW (YBN) 



Menu Page 
LA County DPSS Mobile app 
allows users to: 
 

• View your EBT balance 
 

• Take a picture to upload 
 proof of the changes 
 reported on your Semi 
 Annual Report(SAR-7) or 
 Quarterly Report(QR-7) 



 
EBT ACCOUNT  
View Balance & Transaction History 
 EBT INFORMATION: 

 
• Available balance 
• Transaction History 
• Status/Post Date 
• Transaction Amount 
• Merchant Information 
• Balance after transaction 

 
 

 

 



Why Promote CalFresh? 

• CalFresh benefits our state and local 
communities. 

• CalFresh is funded by the federal 
government, NOT the state. According 
to the USDA, every $1 of CalFresh 
benefits spent in a local store spurs 
$1.79 in local economic activity.  



Why Promote CalFresh? 
• When a household receives CalFresh benefits, it 

frees up income for them to spend on other taxable 
goods, like clothing and furniture, increasing the 
amount of sales tax revenue to county and state 
budgets. 

 

• CalFresh enables low-income individuals and 
families to eat better and healthier. 

 

• Follow us on Twitter          @DPSS_CalFresh  
         @LACo_DPSS 

 
 
 



QUESTIONS 
? 
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