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RMD BULLETINS ISSUED IN 2013 
 
It is Revenue Management Division’s (RMD) goal to enhance the quality and outcome 
of billing and claiming services and operational performance for all Short/Doyle Mental 
Health providers.  To help providers ensure that they have received all Bulletins, RMD 
created this table of RMD Bulletins that were issued to non-governmental agency 
providers in 2013. 

 
RMD 

BULLETIN # 
RMD BULLETINS 

ISSUE 
DATE 

NGA 13-001 RMD BULLETINS ISSUED IN 2012 01/04/2013 

NGA 13-002 FINANCIAL SCREENING TRAINING 01/04/2013 

NGA 13-003 PRIVATE INSURANCE BILLING TRAINING 01/07/2013 

NGA 13-004 VERIFYING CALWORKS & GROW BENEFITS 01/09/2013 

NGA 13-005 PRIVATE INSURANCE BILLING TRAINING 01/09/2013 

NGA 13-006 MEDI-CAL MANAGED CARE PLANS 01/14/2013 

NGA 13-007 
MEDICARE PART D NOW COVERS 
BARBITURATES AND BENZODIAZEPINES 

01/15/2013 

NGA 13-008 FINANCIAL SCREENING TRAINING-CHILD 01/15/2013 

NGA 13-009 
REPLACEMENT OF MEDI-CAL CLAIMS DENIED IN 
ERROR FOR OHC-RE-ISSUE 

01/15/2013 

NGA 13-010 CLIENT BILLING TRAINING 01/17/2013 

NGA 13-011 
CHEAT SHEET! UNDERSTANDING BILLING MEDI-
CAL AND OHC 

01/17/2013 

NGA 13-012 
REMINDER: MEDICARE ENROLLMENT REQUIRED 
FOR ALL ELIGIBLE PROVIDERS!  

01/18/2013 

NGA 13-013 CLIENT BILLING TRAINING - CLOSED 01/22/2013 

NGA 13-014 ENROLLING CLIENTS INTO HWLA TRAINING 01/24/2013 

NGA 13-015 PRIVATE INSURANCE BILLING TRAINING 01/31/2013 

NGA 13-016 HEALTHY FAMILIES MOVING TO MEDI-CAL 02/01/2013 

NGA 13-017 
NEW AID CODES FOR HFP TRANSITION TO 
MEDI-CAL 

02/01/2013 

NGA 13-018 OHC CLAIM ADJUSTMENT REASON CODE 02/04/2013 

NGA 13-019 OHC POLICY REMINDER 02/04/2013 
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NGA 13-020 ENROLLING CLIENTS INTO HWLA TRAINING 02/06/2013 

NGA 13-021 CLIENT BILLING TRAINING 02/11/2013 

NGA 13-022 FINANCIAL SCREENING TRAINING-ADULT 02/12/2013 

NGA 13-023 
NEW PROCESS FOR HWLA 
REDETERMINATIONS! 

02/14/2013 

NGA 13-024 FINANCIAL SCREENING TRAINING-CHILD 02/15/2013 

NGA 13-025 
REMINDER!! E-PAYMENTS OF ALL FEDERAL 
BENEFITS COMING SOON!!! 

02/25/2013 

NGA 13-026 PRIVATE INSURANCE BILLING TRAINING 02/25/2013 

NGA 13-027 
LATE CODE AVAILABLE FOR MEDI-CAL CLAIMS 
ERRONEOUSLY DENIED FOR OHC 

02/28/2013 

NGA 13-028 ENROLLING CLIENTS INTO HWLA TRAINING 03/01/2013 

NGA 13-029 FINANCIAL SCREENING TRAINING-CHILD 03/01/2013 

NGA 13-030 
HEALTHY KIDS & CALIFORNIA KIDS UPDATE FOR 
2013 

03/01/2013 

NGA 13-031 
KAISER PERMANENTE CHILD HEALTH PLAN 
OPEN ENROLLMENT IN LOS ANGELES COUNTY 

03/01/2013 

NGA 13-032 
KPCHP IS CLOSED TO NEW ENROLLMENTS IN 
SOUTHERN CALIFORNIA 

03/06/2013 

NGA 13-033 PRIVATE INSURANCE BILLING TRAINING 03/07/2013 

NGA 13-034 
UPDATED: SHORT-DOYLE/MEDI-CAL AID CODE 
MASTER CHART 

03/07/2013 

NGA 13-035 
CHANGE IN MEDICARE PART D 
COVERAGE:CLOSING THE DONUT HOLE 

03/11/2013 

NGA 13-036 CLIENT BILLING TRAINING 03/11/2013 

NGA 13-037 FINANCIAL SCREENING TRAINING-ADULT 03/13/2013 

NGA 13-038 
PARENT-CHILD INTERACTION THERAPY FOR 
CHILDREN 2-5 YEARS OF AGE 

03/13/2013 

NGA 13-039 ENROLLING CLIENTS INTO HWLA TRAINING 03/19/2013 

NGA 13-040 ONLINE PRCESS TO REMOVE OHC 03/20/2013 

NGA 13-041 PENDING YBN STATUS CODES 03/21/2013 

NGA 13-042 HWLA ENROLLMENT REMINDER 03/27/2013 

NGA 13-043 PRIVATE INSURANCE BILLING TRAINING 04/02/2013 

NGA 13-044 FINANCIAL SCREENING TRAINING-ADULT 04/09/2013 

NGA 13-045 MEDI-CAL HMO CARD VS. BIC 04/09/2013 

NGA 13-046 CLIENT BILLING TRAINING 04/12/2013 

NGA 13-047 ENROLLING CLIENTS INTO HWLA TRAINING 04/15/2013 

NGA 13-048 FINANCIAL SCREENING TRAINING-CHILD 04/17/2013 

NGA 13-049 ENROLLING CLIENTS INTO HWLA TRAINING 04/23/2013 
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NGA 13-050 
CONTRACT CHANGES FOR THE TRANSITION OF 
HEALTHY FAMILIES TO MEDI-CAL 

04/23/2013 

NGA 13-051 PFI & IS FINANCIAL DATA 04/26/2013 

NGA 13-052 CONFUSED ABOUT MEDICARE RISK HMO 05/02/2013 

NGA 13-053 NEW FEDERAL POVERTY LEVEL  2013-2014 05/02/2013 

NGA 13-054 FINANCIAL SCREENING TRAINING-CHILD 05/02/2013 

NGA 13-055 CLIENT BILLING TRAINING 05/07/2013 

NGA 13-056 ENROLLING CLIENTS INTO HWLA TRAINING 05/10/2013 

NGA 13-057 FINANCIAL SCREENING TRAINING-ADULT 05/15/2013 

NGA 13-058 PRIVATE INSURANCE BILLING TRAINING 05/16/2013 

NGA 13-059 PRIVATE INSURANCE BILLING TRAINING 06/05/2013 

NGA 13-060 FINANCIAL SCREENING TRAINING-ADULT 06/07/2013 

NGA 13-061 CLIENT BILLING TRAINING 06/12/2013 

NGA 13-062 ENROLLING CLIENTS INTO HWLA TRAINING 06/17/2013 

NGA 13-063 FINANCIAL SCREENING TRAINING-CHILD 06/21/2013 

NGA 13-064 FAX MACHINE DOWN!! 06/21/2013 

NGA 13-065 
NGA CONTRACTOR PAYMENTS MONTHLY 
SCHEDULE FY 2013-2014 

06/27/2013 

NGA 13-066 
DELAY IN STATE PROCESSING OF FY13/14 MEDI-
CAL CLAIMS 

07/02/2013 

NGA 13-067 TRAINING CALENDAR 07/03/2013 

NGA 13-068 PRIVATE INSURANCE BILLING TRAINING 07/02/2013 

NGA 13-069 FINANCIAL SCREENING TRAINING-ADULT 07/05/2013 

NGA 13-070 ENROLLING CLIENTS INTO HWLA TRAINING 07/11/2013 

NGA 13-071 FINANCIAL SCREENING TRAINING-CHILD 07/17/2013 

NGA 13-072 CLIENT BILLING TRAINING 07/18/2013 

NGA 13-073 TRAINING CALENDAR-AUGUST 08/01/2013 

NGA 13-074 FINANCIAL SCREENING TRAINING-ADULT 08/07/2013 

NGA 13-075 ENROLLING CLIENTS INTO HWLA TRAINING 08/08/2013 

NGA 13-076 CLIENT BILLING TRAINING 08/15/2013 

NGA 13-077 FINANCIAL SCREENING TRAINING-CHILD 08/22/2013 

NGA 13-078 PRIVATE INSURANCE BILLING TRAINING 08/22/2013 

NGA 13-079 
HWLA REDETERMINATIONS ARE SUSPENDED 
FOR OCTOBER, NOVEMBER, DECEMBER 

08/28/2013 

NGA 13-080 
CHANGES COMING TO HEALTH COVERAGE IN 
2014 

08/28/2013 

NGA 13-081 TRAINING CALENDAR-SEPTEMBER 08/29/2013 

NGA 13-082 FINANCIAL SCREENING TRAINING-ADULT 09/03/2013 

NGA 13-083 FINANCIAL SCREENING TRAINING-CHILD 09/05/2013 

NGA 13-084 CLIENT BILLING TRAINING 09/10/2013 
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NGA 13-085 ENROLLING CLIENTS INTO HWLA TRAINING 09/13/2013 

NGA 13-086 
OUR NEW MEDICARE ADMINISTRATIVE 
CONTRACTOR 

09/18/2013 

NGA 13-087 PRIVATE INSURANCE BILLING TRAINING 09/19/2013 

NGA 13-088 
COUNTDOWN TO HEALTH INSURANCE 
MARKETPLACE OPEN ENROLLMENT 

09/27/2013 

NGA 13-089 TRAINING CALENDAR-OCTOBER 10/01/2013 

NGA 13-090 FINANCIAL SCREENING TRAINING-CHILD 10/07/2013 

NGA 13-091 ENROLLING CLIENTS INTO HWLA TRAINING 10/15/2013 

NGA 13-092 PRIVATE INSURANCE BILLING TRAINING 10/16/2013 

NGA 13-093 CLIENT BILLING TRAINING 10/23/2013 

NGA 13-094 HEALTHY WAY LA TRANSITION TO MEDI-CAL 10/23/2013 

NGA 13-095 FINANCIAL SCREENING TRAINING-ADULT 10/24/2013 

NGA 13-096 TRAINING CALENDAR-NOVEMBER 10/31/2013 

NGA 13-097 FINANCIAL SCREENING TRAINING-CHILD 10/31/2013 

NGA 13-098 ENROLLING CLIENTS INTO HWLA TRAINING 11/01/2013 

NGA 13-099 FINANCIAL SCREENING TRAINING-ADULT 11/07/2013 

NGA 13-100 
MEDI-CAL NEWSFLASH OHC FAX AND PAPER 
FORMS TO BE ELIMINATED 

11/12/2013 

NGA 13-101 PRIVATE INSURANCE BILLING TRAINING 11/14/2013 

NGA 13-102 CLIENT BILLING TRAINING 11/20/2013 

NGA 13-103 
MEDICAID EXPANSION AID CODES ARE IN THE 
UPDATED SHORT-DOYLE MEDI-CAL AID CODE 
MASTER CHART 

11/26/2013 

NGA 13-104 FINANCIAL SCREENING TRAINING-CHILD 11/26/2013 

NGA 13-105 TRAINING CALENDAR-DECEMBER 12/03/2013 

NGA 13-106 ENROLLING CLIENTS INTO HWLA TRAINING 12/05/2013 

NGA 13-107 PRIVATE INSURANCE BILLING TRAINING 12/09/2013 

NGA 13-108 FINANCIAL SCREENING TRAINING-ADULT 12/12/2013 
 

We’re here to help you… 

If you have any questions or require further information, please do not hesitate to 
contact RMD at (213) 480-3444 or RevenueManagement@dmh.lacounty.gov. 
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