LOS ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH / REVENUE MANAGEMENT DIVISION

RMD Bulletin

ALERT!
Forwarded Claims
Approved

Recently, the Los Angeles County Department of Mental Health (DMH) has
received approved Medi-Cal claims without the accompanying electronic
remittance file (HIPAA 835 or 835). These approvals are for the forwarded
claims that were adjudicated by the State from May 2011 to April 2012. The
claim status will be updated to “approved” in the Electronic File Transfer
(EFT) for each respective contracted provider. Please review the
rpt_FinClaimList table and use the CVStatus field to identify these claims
with “Excluded State File.”

These claims will continue to appear in the Integrated System (IS) with
“forwarded” claim status until the State sends the 835s for these claims.
The State will create the original 835s once they have resolved their
technical issues and then the IS will update the claim status accordingly. As
a reminder, although you may void a claim at any time, only claims showing
a Medi-Cal approved status in the IS will be sent to the State. This means
that if you wish to void any of the impacted claims, the void request will not
be submitted to Medi-Cal until the 835 has been received.

\ Please note that these claims have already been paid to
providers and will not affect the _payment report or .
payment processing.
If you have any questions about your EFT data, please e-mail the CIOB Data

Management and Business Intelligence Division at
Reporting@dmbh.lacounty.gov.

We’'re here to help you...

If you have any questions or require further information, please do not hesitate to
contact RMD at (213) 480-3444 or RevenueManagement@dmh.lacounty.gov.
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