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RMD Bulletin
Knowledge is power…

DOES NOT APPLY TO FEE-FOR-SERVICE PROVIDERS

The Department of Mental Health (DMH or the Departme
State that they have identified a system processing error
Medi-Cal claims causing them to be inappropriately deni
State indicates that during an update of managed care
verification system, a large number of Medi-Cal benefici
Other Health Care (OHC) when in fact they have Medi-C
with Medi-Cal managed care are part of the carve-out a
provided by DMH providers and billed through the Integrate

What this means is that providers have received an inc
October 2011. These denials will appear with OHC (
provider did not bill the OHC prior to billing Medi-Cal as re
they will have their system corrected by July 2012 and w
Department for correcting these claims when complete.

The Department is working closely with the State to
incorrectly denied. As soon as we receive verification of th
be given this information. Please note that not every cl
denied in error; however, until the Medi-Cal verification sys
continue to identify OHC for clients with Medi-Cal managed

WHAT SHOULD YOU DO?

Claims that have been inappropriately denied must NO
completed the fix to their system and has issued instru
claims.

DMH recommends that you hold the replacement or c
denied claims until further notice.

We’re here to help you…

If you have any questions or require further information, p
at (213) 480-3444 or RevenueManagement@dmh.lacounty
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