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RevenueManagement@dmh.lacounty.gov

This is to inform providers of one of the new features that will be added to the
Integrated System (IS) to comply with HIPAA 5010 claim formatting requirements.
Changes have been made on the Client Information—Contacts Tab. Beginning in April,
providers should enter the 4 digit extension in addition to the familiar 5 digit ZIP
code. If the 4 digit extension is not available, you should enter 9998 as the extension.

We’re here to help you…

If you have any questions or require further information, please do not hesitate to
contact RMD at (213) 480-3444 or RevenueManagement@dmh.lacounty.gov.
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