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Beginning in April, changes will go into effect that will bring the Integrated System (IS) into compliance
with the standardized electronic transaction requirements of the Health Insurance Portability and
Accountability Act of 1996 (HIPAA). Changes have been made to the IS that impact what providers report
on several screens for outpatient, day treatment, and inpatient providers. The Chief Information Office
Bureau (CIOB), Quality Assurance (QA) Division, and Revenue Management Division (RMD) staff are
offering regional training sessions March 5-8, 2012 plus a training on March 15th exclusively for inpatient
and residential providers. Below is the schedule with training dates, locations, and times. Space is
extremely limited and we expect each session will be full. Providers should only attend one session. Only
those people who are involved in data entry or billing should attend one of the sessions identified below.

5010 Training Schedule
Area Date Time Location
East March 5 9:00 – 11:00 am

or
1:30 – 3:30 pm

ENKI Youth & Family Services
3208 Rosemead Blvd.
El Monte, CA 91731
Contact: Leslie Sinay (626) 227-7014
(Parking is available in the lower lot next to Café
Rosemead)

Central March 6* 1:30 – 3:30 pm Superior Court Central Civil West
600 S. Commonwealth Ave.
2nd floor, Conference Room 113
Los Angeles, CA 90005
Contact: Rima Safaryan (213) 480-3478
(Parking is available at 523 Shatto Place or pay
lot across the street)

Valley March 7 9:00 – 11:00 am
or

1:30 – 3:30 pm

Child & Family Guidance Center
9650 Zelzah Ave.
Northridge, CA 91325
Contact: Delia Poblete (818) 739-5142
(Parking in lot or street parking)

South March 8 9:00 – 11:00 am
or

1:30 – 3:30 pm

Augustus F. Hawkins Comp MHC
1720 E. 120TH Street
Conference Room 1169
Los Angeles, CA 90059
Contact: Wynona Anderson (310) 668-4307
(Parking across the street)

Inpatient** March 15 1:30 – 3:30 pm DMH Headquarters Annex
695 S. Vermont Ave.
7th floor, Conference Room 713
Los Angeles, CA 90005
Contact: Rima Safaryan (213) 480-3478
(Parking is available at 523 Shatto Place or pay
lot across the street)

*Please note that there is only one training available in the afternoon on Tuesday, March 6th.
**The March 15 training is for inpatient and residential providers ONLY.

We’re here to help you…

If you have any questions, please contact the RMD Hotline at (213) 480-3444 or e-mail at
RevenueManagement@dmh.lacounty.gov.
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