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In order for clients to be eligible for the Healthy Way LA (HWLA) enrollment
process at Directly Operated and Contract Provider facilities, clients are
required to be a Department of Mental Health (DMH) client with open
episode/s in the Integrated System (IS).

This means that clients cannot be enrolled if:

 The person is not a DMH client
 The client’s episode is closed
 The client has not been assigned an IS number

People interested in applying who do not have an open episode in the IS are not
eligible to enroll through the Department of Mental Health.

Remember, clients are no longer required to have been seen in the last 150
days or have had at least 2 visits within the last 12 months.

We’re here to help you…

If you have any questions or require further information, please contact RMD at
(213) 480-3444 or RevenueManagement@dmh.lacounty.gov.
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