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MEDI-CAL ELIGIBILITY AND HWLA
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All providers must continue to check for Medi-Cal eligibility on
every client, even if that client is eligible for or has Healthy Way
LA (HWLA). After you have established the client’s eligibility,
place the eligibility status in the client’s financial folder as an
eligibility reference and for audit purposes. If the client is
Medi-Cal eligible, directly operated and contract providers must
bill Medi-Cal if the service is Medi-Cal reimbursable.

We’re here to help you…

If you have any questions or require further information, please do
not hesitate to contact RMD at (213) 480-3444 or via e-mail at
RevenueManagement@dmh.lacounty.gov.
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