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It has come to the attention of the Department that in
recent weeks some providers have been refusing referrals
for AB3632 clients. This bulletin is to notify both directly
operated and non-governmental agency providers that all
AB3632 mental health services must continue without
disruption. This includes assessments, outpatient
psychotherapies, and residential placements. This also
includes admission of newly identified eligible students,
regardless of financial status. Providers must continue to
serve AB3632 eligible clients with or without Medi-Cal or
Healthy Families until instructed otherwise and continue to
enter their claims into the Integrated System (IS) in the
same manner, clearly identifying the students and the
services under the AB3632 plan.

We’re here to help you…

If you have any questions or require further information, contact
RMD at (213) 480-3444 or RevenueManagement@dmh.lacounty.gov.

mailto:RevenueManagement@dmh.lacounty.gov

