COUNTY OF LOS ANGELES – PUBLIC LIBRARY
SUPPLEMENTAL QUESTIONNAIRE FORM
for

INFORMATION TECHNOLOGY MANAGER II 

Q-2571-B
	
	
	     –      –      

	Last Name, First Name
	
	Social Security No.

	

	General Information

Before completing this form, carefully read the job summary and selection requirements as stated in the official County job bulletin.  Submit an application only if you meet the selection requirements. 
This supplemental questionnaire form provides you with an opportunity to elaborate on the training/education and experience that have prepared you for this examination.  The information you provide in this form will be used to help us identify candidates who are prepared to assume the responsibilities of the classification and who are likely to be successful on the job if hired.  Note: ALL information that you provide is subject to verification.
Print or type your name and Social Security Number on each page of this form where indicated.  Read the instructions for each section carefully.  If you do not respond to a question, the evaluator will assume that you do not have any experience or training/education in that particular area.  Resumes or referrals to a resume in lieu of a response on the supplemental questionnaire form will be considered a non-response.
This supplemental questionnaire form must be returned along with the standard employment application to the address listed on the official County job bulletin for this examination.  It is the obligation of each applicant to make sure that his/her application is received before the examination closes.
CERTIFICATION

I hereby certify that all statements provided in this supplemental questionnaire form are true and complete to the best of my knowledge.  I acknowledge that the department may contact my current and past employers or educators to verify the information I have provided on this form.  I understand that any falsification or omission of material facts is in violation of the Los Angeles County Code-Civil Service Rules and may subject me to action up to and including being barred from future examinations.


    /      /    
Print Name
Signature
Date (mm/dd/yy)



INFORMATON TECHNOLOGY MANAGER II
Q-2571-B
	
	
	     –      –      

	Last Name, First Name
	
	Social Security No.

	


INSTRUCTIONS:  Complete the supplemental questionnaire information by responding to the questions listed below.  A legible copy of degree and certification(s), if applicable, must be attached to your application at the time of filing.
SELECTION REQUIREMENTS:  Please indicate the selection requirement option under which you are applying.  Carefully read each of the filing options listed below (including asterisk definitions), and check the one box that corresponds to the option under which you are applying.  Once you’ve selected one option, complete page 3 and continue on to the identified page and complete.
	OPTION I:  Graduation from an accredited* college with a bachelor's degree in Computer Science, Information Systems, or a closely related field, and five (5) years of progressively responsible**, full-time, paid experience in a centralized Information Technology organization***, performing information systems analysis and design, application development, network administration or operating systems analysis; of which two (2) years must be in a management capacity. 

	
OPTION II:  Four (4) years of progressively responsible**, full-time, paid experience in a centralized Information Technology organization***, managing the design, development, implementation, operation and maintenance of an Integrated Library System in a  large, multi-branch library organization.



OPTION 1   (
Complete Page 4
OPTION 2    (
Complete Page 5

*Accredited institutions are those listed in the publications of regional, national or international accrediting agencies which are accepted by the Department of Human Resources.  Publications such as American Universities and Colleges and International Handbook of Universities are acceptable references. Also acceptable, if appropriate, are degrees that have been evaluated and deemed to be equivalent to degrees from United States accredited institutions by an academic credential evaluation agency recognized by The National Association of Credential Evaluation Services or the Association of International Credential Evaluators, Inc. (AICE).

**Progressively responsible experience is defined as a significant increase in the complexity and the scope of responsibility in information technology and systems functions over time.

***Centralized IT organization is defined in the County of Los Angeles as that which is responsible, under the direction or guidance of the Chief Information Technology official (or, at the Sheriff's Department, the coordinated executive command structure) for the department or major organization unit, for providing comprehensive IT services including analysis, design, acquisition, and/or development, implementation, maintenance, or support of information systems; and in which the work performed is in direct relationships to the IT requirements and initiatives of the department or major organizational unit.
DESIRABLE QUALIFICATIONS:
EDUCATION
1. Do you possess any of the following degrees from an accredited college or university?

	 FORMCHECKBOX 
  Bachelors Degree 

 FORMCHECKBOX 
  Masters Degree in:


	 FORMCHECKBOX 
 Computer Science
 FORMCHECKBOX 
 Information Systems
 FORMCHECKBOX 
 Information and Library Science
 FORMCHECKBOX 
 OTHER (please specify): ______________________________________




EXPERIENCE
2. Do you possess experience with any of the following operating systems?

 FORMCHECKBOX 
 IBM/AIX      

 FORMCHECKBOX 
 HP/UX     

 FORMCHECKBOX 
 UNIX/Redhat 

 FORMCHECKBOX 
 Windows Server

Complete this page only if you selected OPTION 1 on page 2.  Be certain to complete employer information and respond to all questions (1 – 3).   If you have no response to a question, please list “NONE” as a response.
	1. Please explain your experience in a centralized Information Technology organization performing information systems analysis and design, application development, network administration or operating systems analysis.  
2. Describe your managerial experience including managing multiple tasks and complex (IT) projects, changing priorities, meetings and constrained deadlines through subordinates, supervisors and/or supervisors who directly reported to you.  Please include dates which detail your full time experience for a minimum of two (2) years.
3. Describe the type of systems you worked on and the level of complexity.
(end)


Complete this page only if you selected OPTION 2 on page 2.  Be certain to complete employer information and respond to all questions (1 – 3).   If you have no response to a question, please list “NONE” as a response.
	1. Describe your experience in a centralized Information Technology organization, managing the design, development, implementation, operation and maintenance of an Integrated Library System in a large, multi-branch library organization.

2. Describe your knowledge of public library services and operations and technology based library service delivery strategies.
3. Describe the type of systems you worked on in a large, multi-branch library organization and the level of complexity.
(end)
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