
70-16.27.2 (R 2/97) LOS ANGELES POLICE COMMISSION BOARD
RULES GOVERNING TOW OPERATIONS AND TOW OPERATORS

The following Rules, in addition to State and City Laws, shall govern towing operations and tow operators:

DEFINITION: Properly interested persons are the legal owners and their agents, registered owners, lessees and
persons last having lawful possession of the vehicle and who are in possession of the keys to the vehicle and have
identification. Such persons are presumed to be properly interested persons as that term is used in these rules.

RULE #1: Every tow operation shall display at the business location the permittee's name and business name and
address of the business. The lettering shall be a minimum of two inches (2") in width and six inches (6") in height. It
shall be clearly visible and legible from the street at all times, including the hours of darkness.

RULE #2: Every permittee, employee or agent shall maintain all towed and impounded vehicles in his care and custody
within the confines of his storage facility and not upon the public streets, sidewalks, or public property.

RULE #3: Every permittee, employee or agent who removes a vehicle from private property without the knowledge or
consent of the properly interested person shall cause a written inventory to be made describing the condition of the
vehicle. Any damage to the vehicle shall be described in this inventory. In the event the vehicle has been opened by
the permittee, employee or agent, the inventory shall also include a complete listing of all property contained therein.
A copy of this inventory shall be made available to the properly interested person.

RULE #4: Every permittee, employee or agent who impounds a vehicle from private property shall obtain authorization,
in writing, from the property owner, lessee or his employee who is present at the time of the impound. Authority to
make such impounds may not be delegated to a tow operation. California Vehicle Code Section 12110 (a) prohibits
tow operations from providing, and any person or public entity from accepting, any direct or indirect commission, gift,
or any compensation whatever from a towing operation in consideration for arranging or requesting the services of a
tow car.

RULE #5: Every permittee, employee or agent who removes a vehicle from private property without the properly
interested person's knowledge or consent shall cause said vehicle to be available for release:

(a) During a minimum period of four (4) hours after impounding or towing said vehicle from private property;

(b) At the set fee recorded with the Board of Police Commissioners for towing and storage.

(1) Storage charges shall be based on daily rates.

(2) If a request to release a vehicle is made within 24 hours from the time the vehicle is brought into the storage
facility, regardless of the calendar date, only one day's storage will be charged.

RULE #6: No permittee, employee or agent impounding a vehicle from private property, without the properly interested
person's consent, shall tow a vehicle a distance greater than 2.5 miles without special permission from the Towing
Coordinator, Commission Investigation Division.

RULE #7: Every permittee, employee or agent who, within the City of Los Angeles, impounds a vehicle from private
property without the properly interested person's knowledge or consent shall cause the Vehicle Processing Unit, Los
Angeles Police Department, to be notified as soon as possible and in no event no later than thirty (30) minutes after
taking control of the vehicle. If, after 120 hours from taking control of the vehicle, the properly interested person has
not contacted the permittee, and the permittee does not know and is unable to ascertain the identity of or contact the
properly interested person, the permittee shall ensure that provisions of California Vehicle Code Section 22853 are
followed.

RULE #8: No permittee, employee or agent shall impound a vehicle from private property which is not clearly posted in
compliance with Vehicle Code Section 22658 (a) (1). Every permittee, employee or agent responsible for impounding
a vehicle from legally posted private property shall, upon request, furnish to the properly interested person the name
and legal address of the person, company or corporation authorizing the impound in order that the vehicle may
effectively fulfill his legal recourse provided for in Vehicle Code Section 22658.

RULE #9: Every permittee, employee or agent in the process of impounding a vehicle from private property, which has
not been removed from the property and is not in transit to the tow yard, shall, upon request of a properly interested
person, release the vehicle at the scene without charge. A towing company may, however, impose a service charge of
not more than one half of the regular towing charge for the towing of a vehicle at the request of the owner of private
property or the owner's agent if a properly interested person returns to the vehicle before it is completely removed from
the private property. Non-payment of a service charge for a vehicle not in transit shall not authorize an impound to
continue. Charges for the towing and storage of vehicles removed from private property without the consent of the
properly interested person shall not exceed the rates for towing and storage established by the Board of Police
Commissioners for the Official Police Garages.

RULE #10: It shall be the duty of the tow operator to request and remain at the location for the arrival of the police
whenever a properly interested person arrives before the vehicle has completely left the scene, and the properly
interested person either disputes the tow operator's authority to tow the vehicle or believes that no towing fee should
be charged. There shall be no additional charge for the time required for the arrival of the police or any additional time
required by the police to resolve the matter. After the tow operator has been notified by the properly interested person
that the police have been summoned, the tow operator shall remain at the location for not less than 30 minutes. If the
police do not arrive within the 30 minute period, the tow operator may not continue with the tow.

RULE 11: Every permittee shall at all times keep the permit and copy of these Board Rules and Regulations posted in
a conspicuous place on the premises. In addition, each tow operator must have a copy of these Board Rules in his
possession when operating a tow unit to enable him to inform the properly interested person of the two operator's legal
authority and responsibilities. These rules shall be presented to the properly interested person in the event of a dispute
regarding the removal of the vehicle.

RULE 12: The permittee, his managers, and employees, while engaged in the business of tow service operation, shall
extend to the general public and law enforcement officers courtesy and cooperation at all times.

RULE 13: Tow operators shall not charge for routine services required by the Vehicle Code, such as providing flares,
sand and cleanup at the scene of a traffic accident.

RULE 14: Tow operations shall be governed by the provisions of California Vehicle Code Section 22851 ,with regard to
all liens on stored vehicles. At least seven (7) days prior to a long-lien sale' as described by Vehicle Code Section
22851.4, the permittee shall furnish a list of said lien sale vehicles to Burglary Auto-Theft Division.

A violation o the foregoing rules is grounds for suspension or revocation of the permit.

ADOPTED BY THE BOARD OF POLICE COMMISSIONERS, APRIL 25, 1974
AMENDED MAY 1, 1979; JANUARY 1, 1985; JULY 1, 1986; OCTOBER 29, 1996

ORDINANCE 139,363, SECTION 103.204, ORDINANCE 148,184, SECTION 103.204.1
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SEC. 103.204.  TOWING OPERATION. 

   (Added by Ord. No. 139,363, Eff. 
11/23/69.) 

  

   (a)   Towing Operation Defined.  As used 
in this article, “towing operation” means the 
activity of towing vehicles for compensation 
within the City of Los Angeles. Towing 
operation includes the storing of vehicles 
and all other services performed incident to 
towing. 

  

   EXEMPTIONS: 

  

   The provisions of this section shall not 
apply to any towing operation: 

  

   (1)   That provides tow service exclusively 
to members of an association, automobile 
club or similar organization, and receives 
remuneration only from the sponsoring 
association, automobile club or similar 
organization; 

  

   (2)   That provides tow service without 
charge or fee for other vehicles owned or 
operated by the individual or organization 
furnishing tow service; 

  

   (3)   That provides tow service for other 
vehicles owned or operated by the individual 
or organization furnishing the tow service, 

but which are being operated under terms of 
a rent or lease agreement or contract, and 
such towing is performed on a non-profit 
basis or said fee is a part of the rent or lease 
agreement or contract; 

  

   (4)   That, being located in another city, 
enters the City of Los Angeles on a non-
emergency towing assignment for the 
purpose of towing a disabled vehicle back to 
said city for repair. 

  

   A non-emergency towing assignment 
includes towing of vehicles that have been 
involved in a collision, but have been 
removed from the scene, that have 
experienced mechanical failure, but have 
been removed from the roadway and no 
longer constitute a hazard; or that, being 
mechanically operative, are towed for 
convenience. All non-emergency towing 
assignments require prior authorization by 
persons listed in (f)(1), (2), (3) or (4). 
Persons soliciting for such non-emergency 
towing assignments within the City of Los 
Angeles shall be deemed to come within the 
provisions of this article and are required to 
have a permit as specified herein. 

  

   (b)   Permit Required.  No person shall 
engage in, manage, conduct or operate a 
towing operation business without a written 
permit from the Board. 
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   (c)   Business Location.  Any person 
conducting a towing operation-business 
shall maintain a physical location from 
which said business is conducted. Such 
physical location shall provide an office 
with an adjacent yard for vehicle storage. 
Such location shall be approved by the 
Board prior to the permit being issued. 

  

   (d)   Change of Location.  A change of 
location may be endorsed on a permit by the 
Board upon an application by the permittee 
accompanied by the change of location fee 
prescribed by Section 103.12 of this Code. 

  

   (e)   Towing Authorization.  A permittee 
shall not attach a vehicle to a tow unit 
without first receiving written authorization 
to do so by the registered owner, legal 
owner, driver, or other person in control of 
said vehicle. Such authorization shall list the 
services offered and the rates and charges 
required therefor. A copy of such 
authorization shall be furnished to the 
person authorizing the tow. Such copy shall 
list the name, address and telephone number 
of the towing operation business and the 
days and hours the business is open for 
release of vehicles. Such copy shall also be 
signed by the tow unit operator performing 
the authorized service. 

  

   (f)   Itemized Statement – When Required.  
A permittee shall hereunder furnish an 
itemized statement to the person authorizing 
the towing service, or his agent. Such 
permittee shall furnish an itemized statement 

of services performed, labor and special 
equipment used in completing tow of 
vehicle and of the charges made therefor 
upon the request of: 

  

   (1)   The registered owner; or 

  

   (2)   The legal owner; or 

  

   (3)   The insurance carrier of either (1) or 
(2); or 

  

   (4)   The duly authorized agent of (1), (2), 
or (3). 

  

   Such permittee shall furnish a copy of the 
statement to any person authorized to 
receive the statement without demanding 
payment as a condition precedent. 

  

   (g)   Vehicle Repair or Alteration – When 
Permitted.  A permittee hereunder shall 
refrain from making any repairs or 
alterations to a vehicle without first being 
authorized by one of the persons listed in (f) 
(1), (2), (3), or (4). Parts or accessories shall 
not be removed from vehicles without 
authorization except as necessary for 
security purposes. Under such 
circumstances, the parts or accessories 
removed shall be listed on the itemized 
statement and stored in the business office. 
This section shall not be construed to  
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prohibit permittees from making emergency 
alterations necessary to permit the removal 
by towing of such vehicle. 

  

   (h)   Disciplinary Action – Additional 
Grounds.  The following acts committed by 
a permittee hereunder shall be grounds for 
disciplinary action in addition to the grounds 
listed in Section 103.35 of this Code. 

  

   (1)   The permittee, his agents or 
employees, obtained a tow contract by use 
of fraud, trick, dishonesty or forgery; or 

  

   (2)   The permittee, his agents or 
employees, stopped on any street, highway 
or other public thoroughfare to render 
assistance to a person or disabled vehicle 
without first being requested to do so; or 

  

   (3)   The permittee, his agents or 
employees, towed a vehicle to a location 
other than listed as the business address of 
such permittee without first receiving 
authorization to do so by the person 
authorizing the tow; or 

  

   (4)   The permittee, his agents or 
employees, after towing a vehicle to the 
business location of permittee, without 
authorization, towed such vehicle to another 
location for storage; or 

  

   (5)   The permittee, his agents or 
employees, have conspired with any person 
to defraud any owner of any vehicle, or any 
insurance company, or any other person 
financially interested in the cost of the 
towing or storage of any vehicle, by making 
false or deceptive statements relating to the 
towing or storage of any vehicle; or 

  

   (6)   The permittee, his agent or 
employees, removed a vehicle involved in a 
collision prior to arrival by police, and; a 
person, as a result of such collision, suffered 
death or injury, or the driver of an involved 
vehicle, or a party to such collision, was 
under the influence of an intoxicant of any 
nature, or there is evidence that such vehicle 
was involved in a hit and run collision; or 

  

   (7)   The permittee, his agent or 
employees, have charged for services not 
performed, equipment not employed or 
used, services or equipment not needed, or 
have otherwise materially misstated the 
nature of any service performed or 
equipment used. 

  

   (8)   Failure of the permittee, his agent or 
employees, while on duty as an Official 
Police Garage Tow Unit Operator to wear 
the uniform of an Official Police Garage 
Tow Unit Operator as specified by the 
Board. (Amended by Ord. No. 143,624, Eff. 
8/24/72.) 
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   (i)   Prerequisite to Application. 

  

   (1)   Insurance Required.  Before an 
application for a permit to operate a towing 
operation will be received or acted upon, the 
applicant must file with the City Attorney 
satisfactory evidence of insurance written by 
an insurance company admitted to do 
business in this State. 

  

   (2)   Insurance Coverage – Minimum 
Required.  Applicants are required to have 
minimum coverage as follows: 

  

   (A)   Bodily injury – $100,000 any one 
person, $300,000 covering two or more 
persons in any one accident. 

  

   (B)   Property damage – $25,000 each 
accident. 

  

   (C)   Comprehensive fire and theft 
covering auto and contents. 

  

   (j)   Release of Vehicle.  Permittees shall 
provide for release of vehicles Monday 
through Friday from 9:00 a.m. to 4:00 p.m., 
excluding officially recognized holidays. 
Permittees may additionally release vehicles 
on other days and hours. 

  

 

   Upon the application to the Board and a 
showing of hardship by the permittee, the 
Board may permit an adjustment in the days 
and hours during which vehicles are to be 
released. 

  

   (k)   Rates and Charges – Signs – Change 
of. 

  

   (1)   Permittees shall maintain a sign 
listing the rules and charges of all services 
offered. Such sign shall be conspicuously 
placed in the office or other place where 
customer financial transactions take place. 
The letters on such sign shall be a minimum 
of one inch high with one quarter inch 
stroke. The letters shall be a contrasting 
color from the background. 

  

   (2)   Applicants for towing operation 
permits shall file a schedule of rates and 
charges for each service offered with their 
application. No charge other than the rates 
and charges specified in such schedule shall 
be made except as herein provided. 

  

   Changes in rates and charges shall be 
made by written notice containing the new 
schedule of rates and charges to the Board at 
least 10 days prior to becoming effective. A 
duplicate copy of such notice shall be posted 
for a period of 10 days in the office next to 
the posted schedule of the existing rates and 
charges. Upon the expiration of the 10-day  
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period the rates and charges shall be 
changed in accordance with such notice. 

  

   The Board may, upon a showing of 
hardship, permit a revision of the rate and 
charge schedule within the 10-day period. 

  

   (l)   Notification to the Police Department 
– When Required.  The Board may require a 
permittee to make notification to the Police 
Department whenever a vehicle is towed 
under the provisions of this article. Such 
notification shall be made as prescribed by 
the Board. 

  

   (m)   Tow Unit Operator – Identification.  
A tow unit operator shall wear his name 
insignia attached in a conspicuous place on 
his clothing. A tow unit operator shall 
identify himself by giving his full, correct 
name to any patron of the towing operation 
upon request. 

  

   (n)   Tow Unit – Identification.  A tow unit 
shall have the permittee’s Police 
Commission identification number on both 
sides of the unit in a conspicuous place. 
Such marking shall be in addition to those 
required by the California Vehicle Code and 
shall meet the same requirements. 

  

   (o)   Investigation.  Upon the filing of such 
application the Board shall make  

 

investigation as it deems necessary, and if 
the Board finds that the conduct or operation 
of a towing operation would not be 
detrimental or injurious to the public 
welfare, and that the applicant is of good 
character and of good business repute, and 
has not been convicted of theft or 
embezzlement, or of any offense involving 
the unlawful use, taking or conversion of a 
vehicle belonging to another, and is 
otherwise a fit and proper person to conduct 
a towing operation, or if the applicant is a 
corporation, its officers, directors and 
principal stockholders are of good character 
and of good business repute, and have not 
been convicted of theft or embezzlement, or 
of any offense involving the unlawful use, 
taking or conversion of a vehicle belonging 
to another, and are otherwise fit and proper 
persons to conduct such business, issue the 
permit, otherwise, the application shall be 
denied only after the Board shall conduct a 
hearing on said application. 

  

  

SEC. 103.204.1.  TOW UNIT 
OPERATORS. 

   (Amended by Ord. No. 152,905, Eff. 
10/19/79.) 

  

   (a)   Permit Required.  (Amended by Ord. 
No. 158,406, Eff. 11/20/83.) 
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 (1)   No person shall operate or drive a tow 
unit nor shall any person be employed as a 
tow unit operator until such time as said 
person has received a written permit from 
the Board to act as a tow unit operator 
except that any person employed as a tow 
unit operator may operate a tow truck 
without permit while under the immediate 
and direct supervision of a permitted tow 
unit operator for a period of not to exceed 
seven consecutive calendar days from the 
initial date of employment. 

  

   (2)   In addition to or in lieu of a Board-
issued temporary permit authorized by 
103.06(b), a temporary permit not to exceed 
45 days may be issued to an applicant by the 
Secretary of the Board provided the 
following conditions are met: 

  

   a.   An application for permit is on file at 
the main office of the City Clerk and all 
permit fees have been paid; and 

  

   b.   A preliminary investigation by 
Commission staff does not reveal 
information which would normally 
constitute grounds for denial; and 

  

   c.   The applicant possesses a valid 
California Driver’s license. 

  

 

 

   The Secretary of the Board may suspend 
such temporary permit at any time if the 
Secretary has reason to believe that any of 
the above conditions have not been met.  
The Secretary shall notify the applicant in 
writing of the reasons for any such 
suspension, and the application for a 
permanent permit shall continue to be 
processed according to provisions of this 
Code and any applicable rules and 
regulations of the Board. 

  

   (b)   Identification Card.  Every person 
possessing either a temporary or permanent 
permit to act as a tow unit operator shall at 
all times while directly engaged in the 
operation of a tow unit carry upon his or her 
person an identification card issued by the 
Board identifying the bearer as a tow unit 
operator and shall display such card to any 
police officer upon request.  The 
identification card shall bear the name, 
physical description, business address, and 
photograph of the permittee and the name 
and address of the garage employing the 
permittee. 

  

   The identification card shall be returned to 
the Board immediately upon suspension, 
revocation or termination of employment. 

  

   (c)   Official Police Garage Tow Unit 
Operator.  As used in this article, Official 
Police Garage Tow Unit Operator means the 
driver of a tow unit employed by an Official  
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Police Garage to respond to police-initiated 
requests for tow service.  No person shall 
operate as tow unit bearing an Official 
Police Garage insignia without written 
permission from the Board. 

  

   (d)   Change of Location.  A change of 
location may be endorsed on a permit by the 
Board upon a written application by the 
permittee accompanied by a change of 
location fee prescribed in Section 103.12 of 
this Code. 

22513. California Vehicle Code 
 
(a) Except as provided in subdivision (b) or 
(c), the owner or operator of a tow truck 
who complies with the requirements of this 
code relating to tow trucks may stop or park 
the tow truck upon a highway for the 
purpose of rendering assistance to a disabled 
vehicle.  

(b) It is a misdemeanor for the owner or 
operator of a tow truck to stop at the scene 
of an accident or near a disabled vehicle for 
the purpose of soliciting an engagement for 
towing services, either directly or indirectly, 
or to furnish any towing services, unless 
summoned to the scene, requested to stop, or 
flagged down by the owner or operator of a 
disabled vehicle or requested to perform the 
service by a law enforcement officer or 
public agency pursuant to that agency’s 
procedures.  

(c) It is a misdemeanor for the owner or 
operator of a tow truck to move any vehicle 
from a highway, street, or public property 
without the express authorization of the 
owner or operator of the vehicle or a law 
enforcement officer or public agency 

pursuant to that agency’s procedures, when 
the vehicle has been left unattended or when 
there is an injury as the result of an accident. 

(d) This section shall not apply to the 
following:  

(1) A vehicle owned or operated by, or 
under contract to, a motor club, as defined 
by Section 12142 of the Insurance Code, 
which stops to provide services for which 
compensation is neither requested nor 
received, provided that those services may 
not include towing other than that which 
may be necessary to remove the vehicle to 
the nearest safe shoulder. The owner or 
operator of such a vehicle may contact a law 
enforcement agency or other public agency 
on behalf of a motorist, but may not refer a 
motorist to a tow truck owner or operator, 
unless the motorist is a member of the motor 
club, the motorist is referred to a tow truck 
owner or operator under contract to the 
motor club, and, if there is a dispatch facility 
which services the area and is owned or 
operated by the motor club, the referral is 
made through that dispatch facility.  

(2) A tow truck operator employed by a law 
enforcement agency or other public agency.  

(3) A tow truck owner or operator acting 
under contract with a law enforcement or 
other public agency to abate abandoned 
vehicles, or to provide towing service or 
emergency road service to motorists while 
involved in freeway service patrol 
operations, to the extent authorized by law. 

(Amended by Stats. 1991, Ch. 1004, Sec. 3.) 
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