COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service™
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ADDERESS ALL CORRESPONDENCE TO:
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February 18, 2014 ADOPTED

BOARD OF SUPERVISORS
The Honorable Board of Supervisors COUNTY OF LOS ANGELES
County of Los Angeles 26 February 18,2014
383 Kenneth Hahn Hall of Administration ‘
500 West Temple Street ;%« d
Los Angeles, California 90012 SACHI A. HAMAI
EXECUTIVE OFFICER

Dear Supervisors:

AWARD OF CONTRACT FOR
LANDSCAPE MAINTENANCE SERVICE FOR
SEWER MAINTENANCE DIVISION — MALIBU AREA
(SUPERVISORIAL DISTRICT 3)

(3 VOTES)

SUBJECT

This action is to award a contract for landscape and grounds maintenance services for the following
three wastewater treatment plants located in the Malibu area: Malibu Mesa Treatment Plant, Malibu
Treatment Plant, and Trancas Treatment Plant.

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is categorically exempt from the provisions of the California
Environmental Quality Act.

2. Find that this service can be more economically performed by an independent contractor than by
County employees.

3. Award the contract for Landscape Maintenance Service for Sewer Maintenance Division — Malibu
Area in the annual sum of $86,440, and a maximum potential contract sum of $432,200, to United
Pacific Services, Inc., and direct the Chairman to execute the contract. This contract will be for a
period of one year commencing on April 1, 2014, with four 1-year renewal options for a maximum
potential contract term of five years.

4. Authorize the Director of Public Works or her designee to annually increase the contract amount
up to an additional 10 percent of the annual contract sum for unforeseen, additional work within the
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scope of the contract, if required.

5. Authorize the Director of Public Works or her designee to renew the contract for each additional
renewal option period if, in the opinion of the Director of Public Works or her designee, United Pacific
Services, Inc., has successfully performed during the previous contract period and the services are
still required; to approve and execute amendments to incorporate necessary changes within the
scope of work; and to suspend work if, in the opinion of the Director of Public Works or her designee,
it is in the best interest of the County of Los Angeles to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide landscape and grounds maintenance services
for the following three wastewater treatment plants located in the Malibu area: Malibu Mesa
Treatment Plant, Malibu Treatment Plant, and Trancas Treatment Plant. The Department of Public
Works has contracted for this service since 1998.

Implementation of Strategic Plan Goals

The Countywide Strategic Plan directs the provisions of Operational Effectiveness (Goal 1), Fiscal
Sustainability (Goal 2), and Integrated Services Delivery (Goal 3). The contractor who has the
specialized expertise to provide these services accurately, efficiently, timely, and in a responsive and
cost-effective manner will support Public Works in meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.

The annual contract sum is $86,440 plus 10 percent of the annual contract sum for unforeseen,
additional work within the scope of the contract. This amount is based on Public Works' estimated
annual requirements for the service at the unit prices quoted by the contractor.

Funding for this service is included in the Fiscal Year 2013-14 Sewer Maintenance Districts' Fund
Budget. Funds to finance the contract's option years and 10 percent additional funding for
contingencies will be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is United Pacific Services, Inc., located in La Habra, California. This
contract will commence on April 1, 2014, for a period of one year. With the Board's delegated
authority, the Director of Public Works or her designee may renew the contract for four 1-year
renewal options.

The contract will be substantially similar to the form previously approved by County Counsel
(Enclosure A). Prior to the Director or her designee executing this contract, the contractor will sign
and County Counsel will review it as to form. The recommended contract with United Pacific
Services, Inc., was solicited on an open-competitive basis and is in accordance with applicable
Federal, State, and County requirements. The contractor is in compliance with the requirements of
the Chief Executive Office and the Board.

The award of the contract will not result in unauthorized disclosure of confidential information and will
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be in full compliance with Federal, State, and County regulations. The contract contains terms and
conditions supporting the Board's ordinances, policies, and programs including, but not limited to:
the County's Greater Avenues for Independence and General Relief Opportunities for Work
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of
Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board
Policy No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered
Baby Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles
County Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit
(Federal Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and
Debarment, Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support
Compliance Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax
Reduction Program Ordinance, Los Angeles County Code, Chapter 2.206; and the standard Board-
directed clauses that provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works. The contractor was
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, naming
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained
from the contractor before any work is assigned.

Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for
these contracted services was submitted on October 23, 2013, to the appropriate union for review.
The union has not asked to meet with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County Charter,
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles
County Code. The mandatory requirements for contracting set forth in the Los Angeles County
Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by
the Board on February 6, 2007, and to comply with the County's Living Wage reporting
requirements. The County's Proposition A and Living Wage Ordinance (LWO) provisions apply to
this proposed contract, as County employees can perform these contracted services. The contract
complies with all of the requirements of the Los Angeles County Code, Section 2.201. The
contractor will pay its full-time employees the required minimum rates of $11.84 per hour without
health benefits, or $9.64 per hour with health benefits of $2.20 per hour, as specified in the LWO
adopted by the Board and will comply with the County's Living Wage reporting requirements.

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that
the recommended contracted services can be performed more economically by the private sector.

This Proposition A contract does not allow cost-of-living adjustments for the four option years.

ENVIRONMENTAL DOCUMENTATION

This service is categorically exempt from the provisions of the California Environmental Quality Act
(CEQA). This service is within a class of projects that has been determined not to have a significant
effect on the environment in that it meets the criteria set forth in Section 15301(h) of CEQA.
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CONTRACTING PROCESS

On October 23, 2013, Public Works solicited proposals from 315 independent contractors and
community business enterprises to accomplish this work. Also, a notice of the RFP was placed on
the County's "Doing Business With Us" website (Enclosure B), and an advertisement was placed in
the Los Angeles Times.

On November 20, 2013, two proposals were received. The proposals were first reviewed to ensure
they met the minimum requirements in the RFP. One proposal was disqualified for not meeting one
of the mandatory minimum requirements. The remaining proposal met these requirements and was
then evaluated by an evaluation committee consisting of  Public Works staff. The committee's
evaluation was based on criteria described in the RFP, which included the price, experience, work
plan, financial resources, references, and demonstrated control over labor/payroll record keeping
using the informed averaging methodology, for applicable criteria. Based on this evaluation, it is
recommended that this contract be awarded to the highest-rated, apparent responsive, responsible,
and lowest-cost proposer, United Pacific Services, Inc. Public Works believes the contractor's price
to be reasonable for the work requested.

Public Works has accessed available resources to review and assess the proposed contractor's past
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as this service
is presently contracted with the private sector.

CONCLUSION

Enclosed are three copies of the contract. Upon approval, please return one adopted copy of this
letter along with the Contractor Execute and Department Conform copies to the Department of Public
Works, Administrative Services Division. The original Board Execute copy should be retained for
your files.
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Respectfully submitted,

Spet Jartes

GAIL FARBER
Director

GF:GZ:cg

Enclosures

C. Chief Executive Office (Rita Robinson)
County Counsel
Executive Office
Internal Services Department, Contracts Division
(w/o enc.)



ENCLOSURE A

BOARD EXECUTE

Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND
UNITED PACIFIC SERVICES, INC.

FOR

LANDSCAPE MAINTENANCE SERVICE FOR SEWER
MAINTENANCE DIVISION - MALIBU AREA
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AGREEMENT FOR BOARD EXECUTE

LANDSCAPE MAINTENANCE SERVICE FOR SEWER MAINTENANCE DIiVISION
MALIBU AREA

THIS AGREEMENT, made and entered into this 18th day of _February 2014,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and UNITED PACIFIC
SERVICES, INC., a California Corporation (hereinafter referred to as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on November 20, 2013, hereby agrees to provide services
as described in this Contract for Landscape Maintenance Service for Sewer Maintenance
Division — Malibu Area.

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; Exhibit F, Performance Requirements Summary; Exhibit G, Service
Area Maps; Exhibit H, Tree Trimming Specifications; Exhibit |, Tree Removal
Specifications; Exhibit J, Stump and Root Removal Specifications; the CONTRACTOR'S
Proposal, all attached hereto; the Request for Proposals; and Addenda to the Request for
Proposals, all of which are incorporated herein by reference, are agreed by the COUNTY
and the CONTRACTOR to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed
$86,440 per year or such greater amount as the Board may approve (Maximum Contract
Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on April 1, 2014. The COUNTY shall have the sole option to renew this Contract term for
up to four additional one-year periods for a maximum total Contract term of five years.
Each such renewal option shall be exercised at the sole discretion of the COUNTY. The
COUNTY, acting through the Director, may give a written notice of intent to renew this
Contract at least ten days prior to the end of each term. At the sole discretion of the
COUNTY, in lieu of renewing the Contract for the full one year, this Contract may be
renewed on a month-to-month basis, upon written notice to the CONTRACTOR at least ten
days prior to the end of a term. The Director will provide a written notice of nonrenewal at
least ten days before the last day of any term, in which case this Contract shall expire as of
midnight on the last day of that term. Where all option years have been exercised, the
Director will not provide a written notice of nonrenewal.

Page 1 of 3
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FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the monthly prices and hourly
rates quoted in Form PW-2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and two
copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through J, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chairman of said Board and the seal of
said Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

LOS ANGELES

COUNTY O

man, Board of g;pewiéors

By &=
Chai
ATTEST:
SACHI A. HAMAI T b— | heraby certify that pursuant to
Executive Officer of the Section 25103 of the Government Code,
Board of Supervisors of . ‘alivery of this documant has bean made

the Ceunty of Los Angeles SACHIA. HAMAI

Zxecyultive Officer

=4 P f the Board of S i
sl AN St s
Deputy g ol (N

Deputy
APPROVED AS TO FORM:

JOHN F. KRATTLI
County Counsel

g Coella Doseanls

Deputy

UNITED PACIFIC SERVICES INC

_ o L
ADOPTED /77”’/

BOARD OF SUPERVISORS guis AT FRw KL
Type or Print Name
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CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California

County of Of (7//4@ &

on S 14 20 %foreme C/ aqu?gce/é” [ (O NG 1y %2/ .

(}7 insert name and tltle of the/ofﬁcer)

personally appeared Li S- /( ﬁ @/“k )7 0‘/'/‘01/ 677—2 Z 7(7/@47 éﬁ)ﬂ

who proved to me on the basis of satisfactory evidence to be _the person@whose namé

the withi n instrument and acknowledged to me that hefsir they\ executed the same in-isther ‘; uthorized
capa01ty( and th by histherffheir ignatur€(s) oh the insfriment the pers% or the entity upon behalfof
which the persoed, execu e instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph
is true and correct.

CHOONGSEEK KiM

WITNESS my hand and official seal. A2\ Commission No. 1950946 z
; NOTARY PUBLIC-CALIFORNIA O

L ) ORANGE COUNTY :
< = #5227 My Comm. Expires SEPTEMBER 16,2015

Signature of Notary Public

ADDITIONAL OPTIONAL INFORMATION
INSTRUCTIONS FOR COMPLETING THIS FORM

Any acknowledgment completed in California must contain verbiage exactly as
DESCRIPTION OF THE ATTACHED DOCUMENT appears above in the notary section or a separate acknowledgment form must be
7 : i properly completed and attached to that document. The only exception is if a
k\mvfﬁy{% - L &MW @\/UD{< document is to be recorded outside of California. In such instances, any alternative
7 (Titlc or description of attached dobment) T acknowledgment verbiage as may be printed on such a document so long as the
verbiage does not require the notary to do something that is illegal for a notary in
California (i.e. certifying the authorized capacity of the signer). Please check the
document carefully for proper notarial wording and attach this form if required.

(Title or description of attached document continued)

o State and County information must be the State and County where the document
signer(s) personally appeared before the notary public for acknowledgment.
Date of notarization must be the date that the signer(s) personally appeared which
must also be the same date the acknowledgment is completed.
(Additional information) The notary public must print his or her name as it appears within his or her
commission followed by a comma and then your title (notary public).
Print the name(s) of document signer(s) who personally appear at the time of
notarization.
CAPACITY CLAIMED BY THE SIGNER Indicate the correct singllxlarl or plural forms by cros_sing off incorrecF fqnns (i.;.
O Individual (s) l_ae/she/t-hley,- is /are ) or c1rglm_g the correct forms. Fal_lure to correctly indicate this
information may lead to rejection of document recording.
g Corporate Officer The notary seal impression must be clear and photographically reproducible.
Impression must not cover text or lines. If seal impression smudges, re-seal if a
(Title) sufficient area permits, otherwise complete a different acknowledgment form.
Partner(s) tshlgréit;:fy oé"l ::?]f notary public must match the signature on file with the office of
Attorney-in-Fact <  Additional information is not required but could help to ensure this
Trustee(s) acknowledgment is not misused or attached to a different document.
Other *» Indicate title or type of attached document, number of pages and date.
*» Indicate the capacity claimed by the signer. If the claimed capacity is a
corporate officer, indicate the title (i.e. CEO, CFO, Secretary).
Securely attach this document to the signed document

Number of Pages Document Date

2008 Version CAPA v12.10.07 800-873-9865 www.NotaryClasses.com



EXHIBIT A

SCOPE OF WORK
LANDSCAPE MAINTENANCE SERVICE FOR SEWER MAINTENANCE DIVISION —

MALIBU AREA

Public Works' Project Manager

Public Works’ Project Manager will be Jeffrey Bouse of Sewer Maintenance
Division, who may be contacted at (626) 300-3373, Monday through Thursday,
7:00 a.m. to 5:00 p.m. The Project Manager is Public Works’ only employee
authorized to request work of the Contractor. From time to time, Public Works
may change Project Manager. The Contractor shall be notified in writing when
there is a change in Project Manager. The Project Manager may be assisted by
an assigned Public Works Representative (PWR) in the field. For the purposes of
this Contract, Project Manager shall be interchangeable with Contract Manager.

Work Location

The facilities to be maintained under the provisions of this Contract are:
¢ Malibu Mesa Treatment Plant, 3863 Malibu Country Road, Malibu, CA 90265
e Malibu Treatment Plant, 3620 Vista Pacifica Street, Malibu, CA 90265
¢ Trancas Treatment Plant, 6338 Paseo Canyon Drive, Malibu, CA 90265
Work locations detailed in Exhibits G-1, G-2, and G-3 (Service Area Maps).

Work locations and/or hours may be added, changed, or deleted during the
Contract period by the Project Manager with reasonable notice. Any such
changes will be preceded by a conference between the Contractor and the
Project Manager.

Hours and Days of Service

Services outside the fenced grounds at each work location may be provided
Monday through Friday, 7a.m. to 5 p.m., except legal holidays. Unless
otherwise approved by the Project Manager, the Contractor shall only provide
services inside the fenced grounds when Public Works personnel are present.
The treatment plants are normally operated as follows:

. Malibu Mesa Treatment Plant - Monday-Friday, 7 am. to 5 p.m.
o Malibu Treatment Plant - Thursday 7 a.m. to 5 p.m.

Landscape-Malibu
-A1-



Scope of Work — EXHIBIT A

. Trancas Treatment Plant - Thursday 7 a.m.to 5 p.m

A schedule of service days and times for each facility shall be coordinated and
approved by the Project Manager prior to commencement of work.

Work Description

The Contractor's work shall include all services specified on Exhibits G-1, G-2,
and G-3, including but not limited to the following:

1. Grass, Ground Cover, and Shrubs (Item A, under legend of Exhibits)

a. Mow/trim and edge grass areas in a professional manner to assure
a smooth surface appearance. Cuttings shall be collected and
disposed of at Contractor's expense unless a mulching mower is
used.

b. Prune or trim ground cover neatly away from shrubs, trees, walks,
walls, headers, fences, structures, equipment, etc.

C. Trim and thin groundcover, vine, or vegetation growth on fences to
control overgrowth.

d. Replace dead and missing ground cover plants to maintain full and
even planting beds.

e. Regularly cultivate the open soil between plants where planting
permits. Intruding weeds shall be removed by hand or controlled
by chemical means.

f. Prune shrubs to maintain a natural shape and proper size as a
continuous operation so plants shall not develop stray or
undesirable growth. Large manicured hedges on Exhibit G-1, ltem
A under legend, shall be maintained in a smooth manicured
fashion.

g. Trim trees and shrubs as necessary to maintain clearance from
fences, structures, and equipment.

h. Remove dead-fall, debris, leaves, branches, cuttings/trimmings,
trash, papers, bottles, etc.

I. Remove vegetation from paved areas, concrete drainage
swales/channels, and concrete, rock, or dirt pathways.

- Apply pesticides as needed to maintain healthy plants as subjected
to the provisions of Section F, Use of Chemicals.
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General Site Vegetation Control (item B, under legend of Exhibits)

f.

Maintain ground cover less than one foot high at all times.

Prune or trim shrubs and trees as needed to remove dead and
undesirable growth and to maintain clearance from fences,
structures, and equipment.

Trim and thin groundcover, vine, or vegetation growth on fences to
control overgrowth.

Remove dead-fall, debris, leaves, branches, cuttings/trimmings,
trash, papers, bottles, etc.

Remove vegetation from paved areas, concrete drainage
swales/channels, and concrete, rock, or dirt pathways.

Apply pesticides as needed to maintain healthy plants.

Trees (Clearance Trimming)

a.

Trim all trees located in the Service Area Maps to provide
clearance from fences and structures, and to allow unobstructed
vehicle and pedestrian traffic. Trees shall be trimmed to not
obstruct view of signs, vehicles, pedestrians, etc. Please see
Exhibit H as it relates to clearance trimming only.

Some trees and shrubs are located to provide screening of
wastewater facilities from neighboring properties. The Contractor
shall consult with the Project Manager before the start of work on
this contract to verify trees and shrubs where care must be taken to
maintain screening.

The Contractor shall use an International Society of Arboriculture
(ISA) Certified Arborist to directly oversee any Clearance Trimming
and ISA Certified Tree Workers to perform any Clearance
Trimming. The Contractor is subject to the provisions of Section
M.2, of this Exhibit.

Irrigation System (Malibu Mesa Wastewater Treatment Plant and Trancas

Wastewater Treatment Plant only)

a.

Inspect the irrigation systems for broken and clogged heads,
malfunctioning or leaking valves, plugged filters, or any other
condition that hampers the correct operation of the system. The
Contractor, shall cycle each irrigation controller(s) through each
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station manually where applicable, on a scheduled basis and to
check for proper operation of all facets of the system.

Contractor shall, where applicable, adjust and clean sprinkler
heads, bubblers, filters, risers, piping, and automatic or manual
sprinkler control valves to maintain the system in an efficient
operating condition. Sprinkler heads shall be adjusted to provide
even water coverage to planted areas.

At no additional cost, the Contractor shall replace pipe, fittings,
valves, risers, sprinkler heads, bubblers, and other irrigation
components damaged by the Contractor's operations. Contractor
shall Dbriefly operate irrigation systems after each normal
maintenance operation to verify that no damage occurred. Any
damage to the irrigation system shall be immediately corrected.

Contractor shall program the automatic irrigation controllers to
deliver adequate soil moisture as determined by the Contractor's
inspection. Contractor shall take specific care to keep irrigation
runoff fo a minimum. Contractor shall coordinate with Public
Works' on-site staff before testing, adjusting, programming, or
turning off irrigation systems.

Major repair, replacement, modification, or addition of irrigation
piping, control valves, sprinkler heads, controllers, and other
irrigation components due to normal wear, damage caused by
others, or as requested by Public Works are outside the scope of
routine work require of the Contractor. Public Works, at its option,
may perform such work or request the Contractor to complete this
work as as-needed services under this Contract.

Parts and Materials

a.

The County will reimburse the Contractor for the cost of parts,
planting and materials for as-needed services, provided Contractor
has obtained Project Manager's prior written approval of
Contractor's written estimate. The Contractor shall submit an
invoice with attached applicable receipts for a particular service
request to the Project Manager. Reimbursements may include a
markup of no more than 10 percent of the total actual cost of the
replacement part(s), planting and/or materials. - -

At its sole and absolute discretion, County reserves the right to
purchase parts and materials directly. Upon County purchasing
such parts and materials, the Contractor is to perform the
installation.
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6. Inspection and Workmanship

Contractor shall:

a. Perform all work in a workmanlike manner to the satisfaction of the
Project Manager. Any unacceptable work shall be corrected by the
Contractor at no additional cost to Public Works and shall be
accomplished in a timely manner.

b. Provide adequate supervision to furnish crew direction,
surveillance, and inspection of workmanship and adherence to
schedules while performing the work under this Contract.

C. Assign a regular experienced landscape maintenance supervisor,
together with all the necessary materials, tools, and equipment for
the complete performance of this work.

d. Immediately notify Project Manager of the existence of any
conditions that could present a danger or hazard to the public.

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services, including, but not limited to, lost profit.

Maijor Tree Trimming, Tree Removal and Stump & Root Removal (AS-NEEDED
BASIS ONLY)

Major tree trimming, tree removal and stump & root removal shall include all
other types of tree trimming services as listed in Exhibits H, I, and J other than
Clearance Trimming (Exhibit A, Section D.3, Trees) and will be paid at the hourly
rates listed in PW-2 under As-Needed Services. Contractor shall complete major
tree trimming, tree removal and stump & root removal services when requested
by the Project Manager. Work shall be conducted in accordance with Exhibits H,
| and J. The Contractor shall use an International Society of Arboriculture (ISA)
Certified Arborist to directly oversee any major tree trimming, tree removal and
stump & root removal and ISA Certified Tree Workers to perform any major tree
trimming and tree removal. The Contractor is subject to the provisions of Section
M.2, of this Exhibit.

Use of Chemicals

1. All Contract work involving the use of chemicals shall be in compliance
with all Federal, State, and local laws and shall be applied by qualified
personnel under the direction of a person possessing a valid California
Certified Applicator's license. Contractor shall not spray any chemicals in
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or near storm catch basins, wastewater process tanks, or groundwater
monitoring wells.

A listing of proposed chemicals to be used, including commercial name,
application rates, and type of usage shall be submitted to the Project
Manager for approval at the commencement of this Contract. The
Contractor shall consult and receive written permission from the Project
Manager prior to performing any chemical usage.

All chemicals requiring a special permit for use shall be registered with the
County Agricuitural Commissioner's Office and a permit obtained with a
copy to the Public Works’ Project Manager.

Chemicals shall only be applied by those persons possessing a valid
California Certified Applicator's license. Application shall be in strict
accordance with all governing regulations.

The contractor shall use a California Certified Applicator under the
direction of a licensed Pest Control Advisor, when using chemicals or
rodenticide for rodent control.

Chemicals shall be applied when air currents are still; to prevent drifting
onto adjacent property and toxic exposure to persons whether or not they
are in or near the area of application.

Records of all operations starting dates, times, methods of application,
chemical formulations, applicators’ names, and weather conditions shall
be made and retained by the Contractor in an active file for a minimum of
three years. The Contractor shall provide a chemical use report (site
specific) along with their monthly invoices. This shall be in addition to the
copy of the usage summary provided to the County Agricultural
Commissioner’s Office.

Additional Work

1.

The Project Manager may authorize the Contractor to perform additional
work including, but not limited to, adding service area(s) or performing
repairs and replacements when the need for such work arises out of
unforeseen incidents such as vandalism, acts of God, third-party
negligence or any other unanticipated need. If the Project Manager
determines such additional work can be obtained in whole or in part by
temporarily modifying the Contractor's tasks and work schedules, he or
she may direct such modification.

Prior to performing any additional work, the Contractor shall prepare and
submit a written description of the work with an estimate of labor and
materials. No additional work shall commence without written
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authorization from the Project Manager. However, when a condition
threatens imminent injury to the public or damage to property, the Project
Manager may orally authorize the work to be performed upon receiving
an oral estimate from the Contractor. Within 24 hours after receiving an
oral authorization, the Contractor shall submit a written estimate to the
Project Manager for approval.

3. All additional work provided herein shall commence on the specified date
established. The Contractor shall proceed diligently to complete said work
within the time allotted.

4. Additional work/location(s) may be added during the Contract
period. Upon request by the Project Manager, the Contractor shall
provide a written quotation for any additional work/location(s), based on
the rates quoted in Form PW-2, Schedule of Prices. The Contractor shall
be paid for additional work/locations at the rates quoted in Form PW-2,
Schedule of Prices. Upon Project Manager's negotiation and acceptance
of the Contractor's written quotation, and subject to approval of the
Director, the additional work/location(s) may be added to the Contract by
amendment or change order.

Utilities

Public Works will provide at its own expense, water and electrical services for the
operation of the Contractor's equipment. Contractor shall provide all electrical
cords, ladders, and other tools or equipment required in the performance of its
duties.

Storage Facilities

Public Works will not provide storage facilities for the Contractor. Public Works
will not be held liable or responsible for any damage, by whatever means or theft
of materials or equipment from the work site.

Removal of Debris

All debris derived from the landscaping services shall be removed from Public
Works' property and legally disposed of at the Contractor's expense.

‘Remove all trimmings, debris; and trash and properly dispose of them off-site at

the end of each work day. Also, all roadways, driveways, concrete drainage
channels, and sidewalks adjacent to each landscape operation shall be cleaned
immediately following each landscape operation.

The use of combustion or gasoline engine blowers is prohibited in the City
of Malibu and will not be allowed.
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AB 939 County Diversion Requirements

The California Integrated Waste Management Act of 1989 (AB 939) requires that
all cities and counties in the State of California divert materials going to landfill by
50 percent by the Year 2000. According to this mandate, all contractors handling
landscape materials for the County shall be required to divert all landscape
materials from landfills and co-generation facilities. Landscape materials utilized
for co-generation or daily landfill cover may not qualify for diversion credit.
Therefore, this may not be an acceptable method of diversion for this material.
Contractor shall be required to seek "recycling" alternatives for these organic,
biodegradable landscape materials. Acceptable "recycling” alternatives would
include the utilization of these materials as feedstock for composting,
co-composting, mulching, soil amendment, and wood chip products.

Contractor shall be required to arrange for the chipping and transport of all
landscape materials to their selected processor with all cost to be borne by the
Contractor. Use of any other processing method not listed above will require the
approval of the Department of Public Works (Assistant Deputy Director of
Environmental Programs and/or the Director of Public Works) and must qualify
for diversion credit as specified in AB 939, or subsequent legislation. Proof of
delivery of the material and weight tickets (from an approved public or private
scale) shall be required.

Special Safety Requirements

Contractor's personnel shall observe all applicable State of California
Occupational Safety and Health Administration (Cal/lOSHA) and Public Works
safety requirements while at Public Works’ job sites.

All pesticide, herbicide, etc., application shall be under the direct supervision of a
commercial applicator certified by the State of California.

Contractor is advised that reclaimed water is used for irrigation at the Malibu
Mesa Wastewater Treatment Plant (Exhibit G-1). Contractor's personnel shall be
instructed in proper safety measures and hygiene when working around
reclaimed water.

Other Contractor Responsibilities

1. The Contractor shall maintain a valid and active California issued C-27
Landscaping Contractor license throughout the term of this Contract.

2. The Contractor shall use an International Society of Arboriculture (ISA)
Certified Arborist to directly oversee tree trimming and removal. Only ISA
certified tree workers shall be employed to do tree trimming or pruning
activities.
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Whenever applicable, the Contractor shall use a certified arborist for the
specific duties of tree trimming, and shrubbery pruning, and licensed Pest
Control Applicators and Pest Control Advisor for the specific duties of
disease and pest recommendations.

Contractor shall provide Contractor's employees working in proximity of
high voltage electrical lines with appropriate safety instructions and shall
not perform tree trimming activities within 10 feet of high voltage energized
power lines and conductors unless the employee is a qualified line
clearance tree trimmer. Contractor shall obtain any required approvals
from utility companies to trim trees within 10 feet.

The Contractor shall furnish all supervision, labor, materials, tools,
equipment, transportation, chemicals, and other items needed to perform
landscape services as outlined herein.

The Contractor shall perform all work in accordance with these
specifications and to accepted horticultural standards of quality and
workmanship to maintain the landscape in the highest possible aesthetic
condition.

The Contractor shall repair any damage to Public Works facilities resulting
from the Contractor's work, including, but not limited to, irrigation systems,
fences, gates, signs, and access road pavement at no cost to the County.

The Contractor shall immediately notify Project Manager of any damages
to shrubs, trees, planting, vegetation, or groundcover resulting from the
Contractor's negligence. The Contractor shall repair or replace all
damages within five working days of notifying Project Manager at no
additional cost to the County.

The Contractor shall assume responsibility for any damage due to over-
spray of the adjoining areas (grasses and wildflowers, shrubs, trees, etc.)
in areas where chemical weed eradication is used.

The Contractor shall provide the Project Manager with a schedule
indicating the days and times the Contractor's crew will perform work at
each location. Any deviation from the approved schedule shall require
authorization from the Project Manager.

The Contractor shall provide sufficient landscape personnel with the skills,
training, and experience necessary to perform the various landscape
activities in a professional manner. The Contractor shall ensure all
personnel working on the irrigation system are fully trained in all phases of
landscape irrigation systems (including drip systems) and can readily
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identify and isolate problems.

The Contractor's on-site supervisor shall have at least two years’
experience in performing supervising landscaping services. Contractor's
change in on-site supervisors shall be reported to the Project Manager.
Contractor shall submit the proposed on-site replacement supervisor
resume to the Project Manager for pre-approval.

The Contractor shall provide the name of the Contractor's Contract
Manager who is responsible for directing the Contractor’s staff. The
Contractor shall provide a telephone number(s) where the Contractor's
Contract Manager may be reached on a 24-hour-per-day, year-round
basis. The Contractor's Contract Manager shall be the sole contact for
Public Works. If the Contractor's Contract Manager is not available at the
time of a call, he/she shall return the call on the same day that it is
received, prior to 6 p.m., Monday through Thursday.

The Contractor’'s Contract Manager shall provide overall management and
coordination of this Contract, including questions that may arise regarding
invoicing, attendance, claims, and all other issues that may arise.

The Contractor's Contract Manager or aiternate shall have full authority to
act for the Contractor on all contract matters relating to the daily operation
of this Contract.

The Contractor's Contract Manager, on-site supervisor, and any alternates
shall be able to read, write, speak, and understand English sufficiently to
communicate readily with Public Works staff.

Responsibilities of Public Works

The County will determine the need for, and provide, jobsite inspection.

Water Pollution Control

National Pollutant Discharge Elimination System

1.

To comply with the National Pollutant Discharge Elimination System
(NPDES) requirements, the Contractor shall not allow any debris from its
operations under this Contract to be deposited into the channels, storm
drains, and/or gutters.

Best Management Practices (BMPs)
Best Management Practices shall be defined as any program, technology,
process, siting criteria, operating method, measure, or device that

controls, prevents, removes, or reduces water pollution. Contractor shall
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obtain and refer to the California Storm Water Best Management Practice
Handbooks, Volume 3 of the Construction BMP Handbook. This
Publication is available from:

Blue Print Service County of Los Angeles
1700 Jefferson Street Department of Public Works
Oakland, CA 94612 Cashier's Office

(510) 444-6771 900 South Fremont Avenue

Alhambra, CA 91803
(626) 458-6959

Contractor shall have a minimum of one readily accessible copy of this
publication on the Contract site at all times.

Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and lliness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

Removal of Contractor's Employees

In addition to Exhibit B, Section 4.G, Labor, at the request of the Project
Manager, the Contractor shall immediately remove from the work area any
employee or subcontractor that the Project Manager reasonably finds unsuitable,
unqualified, incompetent, unsafe, intoxicated or ill-behaved and shall replace the
employee or subcontractor within a reasonable time not exceeding one week.

Contractor's Quality Control Plan

The Contractor shall establish and maintain a Quality Control Plan to assure the
requirements of this Contract are met. An updated copy shall be provided to the
Project Manager on this Contract's start date and as changes occur. The plan
shall include, but not be limited to the following:

1. An inspection system covering all the services listed in this Exhibit A,
Scope of Work, Section D, Work Description. It shall specify the activities
to be inspected on either a scheduled or unscheduled basis, how often
inspections will be accomplished, and the title of the individual(s) who will
perform the inspection.

2. The methods for identifying and preventing deficiencies in the quality of
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service performed before the level of performance becomes unacceptable.

A file of all inspections conducted by the Contractor and, if necessary, the
corrective action taken. This documentation shall be made available as
requested by the County during the term of this Contract.

The methods for continuing to assure service to the County in the event of
a strike of the Contractor's employees.

S. Liquidated Damages

1.

In any case of the Contractor's failure to meet certain specified
performance requirements, the County may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. However, neither the provision of a sum of liquidated
damages for nonperformance or untimely or inadequate performance nor
the County's acceptance of liquidated damages shall be construed to
waive the County's right to reimbursement for damage to its property or
indemnification against third-party claims.

The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of the
Contract:

a. All of the time limits and acts required to be done by both parties
are of the essence of the Contract;

b. The parties are both experienced in the performance of the
Contract work;

C. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price;

d. The parties are not under any compulsion to contract;

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract;

f. It would be difficult for the County to prove the loss resulting from
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nonperformance or untimely, negligent, or inadequate performance
of the work; and

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the sum of
$500 for each consecutive calendar day that the Contractor fails to
complete work within the time specified unless otherwise provided in this
Contract, or approved by Project Manager.

4. In addition to the above, Public Works may use Exhibit F, Performance
Requirements Summary to evaluate Contractor's performance.
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS
SECTION 1

INTERPRETATION OF CONTRACT

Ambiquities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A - Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C- Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E - Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Manager. Has the meaning set forth in Paragraph A (Project Manager)
of Exhibit A (Statement of Work).
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Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

County District Tree Trimming Supervisor. Public Works employee who directs the
work in an assigned roadside tree maintenance district and inspects applications
from property owners for tree planting, maintenance, and care work within the
district.

Day. Calendar day(s) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Quallifications, or Request for Quotation.
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Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

Tree Removal List. The list of locations provided as part of a Service Request.

Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT

ADMINISTRATION

A. Amendments

1.

For any change which affects the scope of work, contract sum, payments, or
any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

For any change which does not materially affect the scope of work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1.

Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim

-B.4- Landscape-Malibu



Service Contract General Requirements — EXHIBIT B

under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
maijority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

‘Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within thirty (30) calendar days of the Board's approval of such
actions.
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Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1.

Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

Compliance with Applicable Laws

1.

Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited,” and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
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subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given first
priority.

Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
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law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles - -

County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing

- Contractor's - compliance with -all "this Contract's terms and conditions and

performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. |If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. |f Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibits Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original”
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees
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and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

Force Majeure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this sub-paragraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this sub-paragraph, the term
“subcontractor” and “subcontractors” mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

Nondiscrimination and Affirmative Action

1.

Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division

County of Los Angeles Department of Public Works
P.O. Box 1460

Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those
documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked “"trade secret,”
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
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maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1.

In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
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non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County’'s Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of
five years thereafter unless the County's written permission is given to
dispose of any such materials and information prior to such time. All such
materials and information shall be maintained by the Contractor at a
location in Los Angeles County, provided that if any such materials and
information is located outside Los Angeles County, then, at the County's
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such materials and information at such other location.

Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

Contractor's Employee Criminal Background Investigation

Each of the Contractor's and subcontractor's staff performing services under this
Contract who is in a designated sensitive position, as determined by the County
in County’s sole discretion, shall undergo and pass a background investigation to
the satisfaction of County as a condition of beginning and continuing to perform
services under this Contract. Such background investigation must be obtained
through fingerprints submitted to the California Department of Justice to include
State and local-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless if the member
of Contractor’s staff passes or fails the background investigation.

Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following
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information promptly at County's request:
a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

C. Other pertinent information and/or certifications requested by
County.
2. Contractor shall indemnify and hold County harmless with respect to the

activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractor(s) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4, County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

Employee Leasing is prohibited.
Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.
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Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.
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SECTION 3
TERMINATIONS/SUSPENSIONS

Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than 10 days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4, If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1.

County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

C. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereigh or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this Exhibit's
Termination/Suspension for Convenience.

The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

As used herein, the terms "Subcontractor” and "Subcontractors” mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1.

E.

County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts. ol

Termination/Suspension for Insolvency

1.

County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:
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a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

C. The appointment of a bankruptcy Receiver or Trustee for Contractor.
d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4
GENERAL CONDITIONS OF CONTRACT WORK

Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rate s adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of

any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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C. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or

other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5
INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federall,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities.

Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless the County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees, and Volunteers from and against
any and all investigations, complaints, citations, liability, expense (including defense
costs and legal fees), claims, and/or causes of action for damages of any nature
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whatsoever, including, but not limited to, injury or death to employees of Contractor,
its Subcontractors or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors which is in violation of any Cal/lOSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any costs incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/lOSHA arising out of the
work being performed by Contractor under this Contract.

General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificate(s) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
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Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding fifty thousand ($50,000.00) dollars, and list any County
required endorsement forms.

C. Neither the County’s failure to obtain, nor the County’s receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance broker(s) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles

Department of Public Works, Administrative Services Division
P.O. Box 1460

Alhambra, California 91802-1460

Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

Additional Insured Status and Scope of Coverage - The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. The County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees, and Volunteers additional
insured status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits and
“scope of protection also shall apply to the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees, and
Volunteers as an additional insured, even if they exceed the County's
minimum Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it satisfies
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the Required Insurance provisions herein.

Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten (10) days in advance of cancellation for non-payment of premium and
thirty (30) days in advance for any other cancellation or policy change.
Failure to provide written notice of cancellation or any change in Required
Insurance may constitute a material breach of the Contract, in the sole
discretion of the County, upon which the County may suspend or
terminate this Contract.

Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspende«or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

Subcontractor _Insurance Coverage Requirements:  Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
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and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

Deductibles and Self-Insured Retentions (SIRs): Contractor’s policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination or cancellation.

Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as (follow form over) the underlying primary policies, to
satisfy the Required Insurance provisions.

Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County’s determination of changes in risk exposures.
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Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

Insurance Coverage Requirements

1.

Commercial _General Liability insurance (providing scope of coverage
equivalent to I1SO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate:  $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor’s
use of autos pursuant to this Contract, including owned, leased, hired,
and/or non-owned autos, as each may be applicable.

Workers Compensation and Employers' Liability insurance or qualified
self-insurance  satisfying statutory requirements, which includes
Employers’ Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.
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SECTION 6
CONTRACTOR RESPONSIBILITY AND DEBARMENT

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a -specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearirg Board will conduct a hearing where evidence on the
proposed debarment is presented.  Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least five
years, submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. County may, in
its discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jury Service Policy

1.

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8
SAFELY SURRENDERED BABY LAW PROGRAM

Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.org.

Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.org for printing purposes.
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SECTION 9
COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

Payment of Living Wage Rates

1.

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
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means a minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
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verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. [f County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment. If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, tmely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

C. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
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wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

C. Termination/Suspension:  Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
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efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-Employee staffing plan. If Contractor
changes its fulltime-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10
TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what
the County's costs would have been if the contract had been properly
awarded.

2. In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 11
LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply if Contractor is no longer eligible for

certification as a result of a change of its status and Contractor failed to notify the
State and Internal Services Department of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within 10 days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13
PREVAILING WAGES

Prevailing Wages

The Director of the California Department of Industrial Relations has established
the general prevailing rate of per diem wages for each craft, classification, type of
worker, or mechanic needed to execute public works and improvements. The
current general prevailing wage rate determinations are available at
www.dir.ca.gov/disr/pwd/index.htm. The Contractor is required to pay its agents
and employees the applicable, current prevailing wage rate and is responsible for
selecting the classification of workers required to perform this service.

The Contractor agrees to comply with the provisions of Section 1775 of the
California Labor Code relating to the payment of prevailing wages, including the
assessment of penalties determined by the California Labor Commissioner.
Pursuant to Section 1773.2 of the California Labor Code, copies of the prevailing
rate of per diem wages are on file at the County Department of Public Works,
Construction Division, and will be made available for inspection by request to the
Contract Manager. Future effective wage rates will be on file with the Department
of Industrial Relations. The new wage rates shall become effective on the day
following the expiration date of the current determinations and apply to the Contract
in the same manner as if they had been included or referenced in the Contract.

Posting of Prevailing Wage Rates

The Contractor agrees to comply with the provisions of Section 1773.2 of the
California Labor Code. The Contractor shall post a copy of the prevailing wage
rates at the Work site.

Work Records

The Contractor shall comply with the requirements of Section 1812 of the Labor
Code. The Contractor shall maintain an accurate written record of all employees
working on the Project each calendar day. The record shall include each
employee's name, Social Security number, job classification, and the actual
number of hours worked.

Certified Payroll Records

The Contractor shall comply with the requirements of Section 1776 of the Labor
Code. The Contractor shall keep accurate payroll records showing the name,
address, Social Security number, work classification, straight time, and overtime
hours worked each day and week, and the actual per diem wages paid to each
journeyman, apprentice, worker, or other employee the Contractor employs in
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connection with the Work. Whenever requested by the Contract Manager, the
Contractor shall provide a certified copy of each such employee’s payroll record
(“certified payrolls”) at the end of each week for the period ending the previous
week. Failure to submit such payroll records will result in the County and/or
District withholding from any monies due the Contractor the amount of $250 for
each week in which certified payrolls have not been submitted.

E. Subcontractor

Subcontractors, if any, must comply with all prevailing wage requirements as
provided in this Section.
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Department of the Treasury
Internal Revenue Service
Notice 1015
(Rev. December 2012)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?

The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at any time during
the year and from whom you did not withhold income tax. However, you
do not have to notify any employee who claimed exemption from

withholding on Form W-4, Employee’s Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose wages for
2012 are less than $50,270 that he or she may be eligible for the EIC.

How and When Must | Notify My Employees?

You must give the employee one of the following:

e The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

* A substitute Form W-2 with the same EIC information on the back of
the employee’s copy that is on Copy B of the IRS Form W-2.

» Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

 Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further
notice is necessary if the Form W-2 has the required information about
the EIC on the back of the employee’s copy. If a substitute Form W-2 is
given on time but does not have the required information, you must

EXHIBITC

notify the employee within 1 week of the date the substitute Form W-2 is
given. If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2013.

You must hand the notice directly to the employee or send it by
first-class mail to the employee’s last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can get
copies of the notice from IRS.gov or by calling 1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed

information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2012 tax return. Even
employees who have no tax withheld from their pay or owe no tax can
claim the EIC and get a refund, but they must file a tax return to do so.
For example, if an employee has no tax withheld in 2012 and owes no
tax but is eligible for a credit of $800, he or she must file a 2012 tax
return to get the $800 refund.

Notice 1015 (Rev. 12-2012)
Cat. No. 20599



EXHIBIT D

S d_fé l)/ Surrendered

Baby Law

Babies can be safely surrendered
to staff at any hospital or fire station in Los Angeles County
No shame. No blame. No names.

InLos Angeies cuumy 1-87?—BABY SAFE » 1-877-222-9723
www.babysafela.crgf




Surrendered
Bméy Law

What is the Safely
Surrendered Baby Law?

Every baby deserves a chance for a bealthy
life. If someone you know is considering
abandoning a baby, let her know there are
other options. For three days (72 hours)
after birth, a baby can be surrendered to
staff at any hospiral or fire station in

Los Angeles County.

A babys story

Early in the morming on April 9, 2005; 2 bealthy baby boyiwas salely sureendered 10 nurses a1 Harbor-

UCLA Madical Center. The woman who hmoughs the baby rothe hospiral identificd herself as the baby’s aunc
and stated the babys mother had asked her to bring the haby to the hospical on her behalf. ‘The auncwas givena
bracelet with 2 namber matching the ankdet placed on the baby: this would provide some idendficadon in the event the
mother changed her mind about surrendering the baby and wished 1o reclaim the baby in the 14-day period allowed by the
Law. The aiim was also providéd with 2 medical questionnaire and said she would have the mother compleie and mail back in
the stamped retuen eradope provided. The baby was examimed by medical saff and proneunced healthy and full-wrm. Tle was placed

EXHIBIT D

In Los Angeles County: 1-877-BABY SAFE « 1-877-222-9723

How does it work?

A diswessed parent who is unable or
unwilling w care for a baby can legally,
cunfidentially, and gafely surrender a
baby within throe days (72 houss) of
birth. The baby must be handed w an
employee at 2 hospiwal or fire sation in
Los Angeles Coungy. As long as the
baby shows no sign ol abuse or neglect,
no name or ather informatjon is
required. Tn case the parenc changes his
ot her mind at 2 later date and wants the
baby back, staft will use bracelets to help
connect them w cach other. One
braceler will be placed on the baby, and
a matching bracclee will he given to the
parent or other surrencdering aduld.

What if a parent wants

the baby back?

Parcnts who change their minds can
begin the process of reclaiming cheir
baby within 14 dueys. These parenes
should call the Los Angeles County
Deparament of Children and Lamily
Services av 1-800-540-4000.

Can only a parent

bring in the baby?

No. While in most cases a parent will
bring in the baby, the law allows ather
peopk: to bring in che baby iF they have
lawful cuscody:

Does the parent or surrendeting
adult have to call before
bringing In the baby?

No. A parcar or surrendedng adule can
bring in a baby anydme, 24 howrs a duy,
7 days a week, a5 long as the parent or
surrendering adule surrenders the baby
w someone who works at the hospital
o fire station.

with a loving family chat had been approved 1o adopr him by the Deparement of Children and Faovily Services,

www.babysafela.ory

Does the parent or surrendering
adult have to tell anything to
the people taking the bahy?

No. However, hospital or fire stgon
personncl will ask che surrendering pary
w fill out a questionnaire designed 1o
gather imporane medical history
information, which Is very ascful in
caring for the bahy. The quesdonnaire
includes a samped return envelope and
can be sent in aca later tme.

What happens to the baby?

The baby will be cxamined and given
medical eatmént,. Upon rekase from
the hospital, social workers immediarely
place the baby in a safe and loving home
and begin he adoption process.

What happens to the parent
or surrendering adult?

Omee the parent or sureendering
adult surrenders che baby o hospital
ot fire station personnel, they. may
lkeave at any tme.

Why is California doing this?
The purpuse of 1he Safely Surrendered
Baby Law is ro prorect babics from
heing abzndoned, hure or killed by dicie
patencs. You may have heard tragic
stoties of babies lefv in dumpsters or
public barhrooms: Theit parcnis may
have been under severe emational
distness. The mothers miay have hidden
their prognancics, fearful of what would
happen if cheir familics found ouc
Because chey were afraid and had no
one ot nowhere w turn for help, they
abandoned their babies. Abandoning a
baby is illegal and places the baby in
cxurerne danger. Too ofien, fcresults in
the bahy's death. The Safdy
Surrendered Baby Law prevents this
tragedy from ever happening again in

California,




EXHIBIT D

Ley de Entrega de Bebeés

Sin Peligro

Los recién nacidos pueden ser entregados en forma segura al personal ~
de cualquier hospital o cuartel de bomberos del Condado de Los Angeles

Sin pena. Sin culpa. Sin nombres.

En el Condado de Los Angeles: 1-877-BABY SAFE ¢ 1-877-222-9723




LE)/ 6{6’ Entrega de Bebés

Sin Peligro

iQué es la Ley de Entrega de
Bebés sin Peligro?

Cada recién nacido se merece la oportunidad
de tener una vida saludable. Si alguien que
usted conoce esid pensando en abandonar a un
recién nacido, informele que tiene otras
opciones. Hasta tres dias (72 horas) después del
nacimienta, se puede entregar un recien nacido
al personal de cualguier hospital o cuartel de
bomberos del condado de Los Angeles.

Historia de un bebé

Ala mafiana emprani del dia 9 de abril de 2003, se enirégd un recién nacido salodable a las enfermeras del
Thabior-UCEA Medical Cener. Ta mujer qua Thevs of recich macido al hospiral s dio a conocer como la da del
bebs. v dijo que la madre le habia pedidn que llevara af bebé al hospital en su nombre. 1 entregaron ala da un
brazalers ¢on un néimero que coiticidfa con la pulsera del bebé esto servirla como identificacion en caso de que ke madre
cambiari ke opinidn con respecto a la entrega del bebé y deidiera recuperarks deniro del perfodo de 14 déis que permite esta
ley. También e dieron a b tia uin arestionario médico, y ella dijo que 12 madse lo flenaria y lo enviaria de vuelta deniro del sobze con
franqueo pagado que be lubfan dado, T personal médico cxaming al beb y se deeermring que eseaba saludable y a wrmine. T1 bel fue
ubicadn con una buena familia que ya habis sido aprabada pera sdoprarlo por ol Departamento de Scevidos para Nifos y Familias,

EXHIBIT D

En o) Condado de Los Angeles: 1-8T7-BABY SAFE « 1-877-222-9723

£Como funciona?

El padrefmadre con dificultades que no
pueda a no quiera cuidar de su rackén
nacwle puede entregarle en forma legal,
confidencial ¥ segura denwro de los tres dias
(72 horas) Jed nacimuento. El bebé debe ser
entregado a un empleado de cualquier
hospiral o cuartel d2 bomberos del Condado
de Toos Angedas. Sicimpre que o hebé no
presene signus de abus o negligencia, no
werd necerario suministrar nombies ni
informicion alguna. Sid padre/madre
cambia de opinién postedormente y desea
recuperar 4 su bebé, los trabajadores
utilizardn brazaletes para poder ¥incularlos,
Bl bebé Hlevard un brazaktz y ¢l
padre/madre o of adulee que by entregue
eecibird un brazabete igual.

£Qué pasa si el padre/madre
desea recuperar a su bebé?

Los padtes yuc cambien de upinidn
pucden comenzar ol proceso de reclamar a
su recién nacido dentro de los 14 dias.
Fstas padres deberdn llamar al
Departamento de Servicios para Nifios y
Familias (Department of Children-and
Family Services) del Condadis de Los
Angeles al 1-800-540-4000.

£S6lo los padres podran llevar
al recién nacido?

No. $i bien en la mayorid de los casos
son los padres Jos que Tlevan af bebé, Ta
ley perniits que otras personas Jo hagan
s lienen cusindia legal.

zlLos padres o el adulto que
enirega al bebé deben llamar
antes de Hevar al beh&?

No. El padre/madre 0 adulto: puede llevar
al bebd en cualyuicr mumemo, las 24
horas dal dia, los 7 dias de la semana,
siempre ¥ suande entreguen a su bebd a un
empleadn del hospital o cuare] de
bomberos.

www,babysafela,org

¢LEs necesario que el padre/
madre o adufto diga algo a las
personas que reciben al behé?
No. $in embargy, ¢ personal del hospital o
cuartel de bomberos le pedird 2 la persona
que enlicgue al bebé que [lenc un
cuestionario ¢on |a tinalidad de recabar
antecedentes médicos importantes, que
resuban de gran utilidad para cuidar bicn
ded bebé. El encstivnario incluye un sobre
e ¢l sello pstal pagado para enviarle en
et momento;

£Qué pasara can el beb&?

Tl behé scrd examinado ¥ ke brindarin
atencidn médice. Cuando le den ¢l alta del
hospiral, Tes wabajadores sociakes
inmedialamente ublcardn al bebé en un
hogar seguro donde estard bien atendido, y

se comenzard <l process de adopeitn

£ Qué pasara con el padre/madre
o adulto que entregue al bebé?
Una vez que los padres o adulte hayan
entrégade d bebé al persenal del hospital o
cuarrel de bomberos, pueden irse en
cualquicr momento.

¢Por qué se esta haciendo eata. . -
en California? ?

La finalidad de la Ley de Entrega de Bebés
sin Peligro cs proicger a los bebcs para que
no sean abandonados, lastimados o
muzrtos porsus padres. Usted
ptobablemente haya escuchado historias
trigicas sobre behés abandanades cn
basuncros «.cn bafos pdbhicos. Los padres
de esos bebés probablemenie hayan estado
pasando por dificultadas emacionales
graves. Las madres pueden haber vcnltado
su embarazo, por temor a lo que pasaifa si
sus familias sc enicraran, Abandvnatun a
sus bebés porque tenfan misda ¥ no renfan
nadic a quicn pedir ayuda. Ll abandeno
de'un recién nacidi es thegal y ponc al hebé
en una siluacién de pelign exiemo; Muy

a menudo ¢l abandana provoca la mucrwe
del bebg. Ta Tey dé Fatrega de Bebés sin
Pdigro impie gue vuclva a sweder esia
trapedia en California,




EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.

2.206.020 Definitions.

2.206.030 Applicability.

2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.

2.206.070 Enforcement and remedies.

2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a
result of taxpayers who fail to pay their tax obligations on time. The delinquencies
impose an economic burden upon the County and its taxpayers. Therefore, the Board
of Supervisors establishes the goal of ensuring that individuals and businesses that
benefit financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.
The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the county of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the
County's secured or unsecured roll; except for tax obligations on the secured
roll with respect to property held by a Contractor in a trust or fiduciary
capacity or otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that
has been deemed defaulted by operation of law pursuant to California
Revenue and Taxation Code section 3436; or any property tax obligation on the
unsecured roll that remains unpaid on the applicable delinquency date pursuant
to California Revenue and Taxation Code section 2922; except for any property
tax obligation dispute pending before the Assessment Appeals Board.
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EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of
the ordinance codified in this chapter. This chapter shall also apply to all new,
renewed, extended, and/or amended contracts entered into 60 days after the
effective date of the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part),
2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the proviéions in this
chapter may prevent the Contractor from being awarded a new contract and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within 10 days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved
by the Treasurer-Tax Collector, may subject the contract to suspension and/or
termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of
this chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel,
issue written instructions on the implementation and ongoing administration
of this chapter. Such instructions may provide for the delegation of functions
- to other departments.

B. Contractor shall be required to certify, at the time of submitting any bid or

proposal to the County, or entering into any new contract, or renewal,
extension or amendment of an existing contract with the County, that it is in
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compliance with this chapter is not in Default on any County Property Taxes or
is current in payments due under any approved payment arrangement (Ord.
No. 2009-0026 § 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A

This chapter shall not apply to the following contracts:

1.

2.

10.

11.

Chief Executive Office delegated authority agreements under $50,000;

A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor,

A purchase made through a state or federal contract;

A contract where state or federal monies are used to fund service related
programs, including but not limited to voucher programs, foster care, or
other social programs that provide immediate direct assistance;

Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement

Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process.

Program agreements that utilize Board of Supervisors' discretionary funds;

National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and inter-member
with existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
section P-3700 or a successor provision;,

A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.6.0 or a successor provision;

A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-2810 or a successor
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provision;

12. A non-agreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-0900 or a successor
provision;

14.  Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A

The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified

pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1
(part), 2009.)

P:\aspub\CONTRACT\Lorena\FLAGMEN SERVICES\2011\1 RFP\11 Exhibit E_Default Tax.docx
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EXHIBITH

TREE TRIMMING SPECIFICATIONS

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS

The following specifications are for the trimming of County trees.

A.

Trimming Broadleaf and Evergreen Trees

1.

Crown Cleaning

Crown cleaning is the removal of dead, dying, diseased, crowded, weakly
attached, low-vigor branches, and waterspouts from a tree's crown.

Crown Thinning

Crown Thinning is the selective removal of branches and/or pruning back
to large laterals to increase light penetration and air movement through
the crown. Thinning opens the foliage of a tree, reduces weight on large
limbs, ensuring invigoration throughout a tree, and helps retain the tree's
natural shape.

a. When thinning the crown of mature trees, remove no more than
one fourth of the live foliage.

b. At least one half of the foliage should be on the branches that arise
in the lower two thirds of the tree.

C. When thinning laterals from a limb, an effort should be made to
retain well-spaced inner lateral branches with foliage.

d. Caution must be taken not to create "Lion tailing", which is caused
by removing all or most of the inner foliage.

Crown Raising

Crown Raising removes the lower branches of a tree in order to provide
clearance for buildings, vehicles, pedestrian, and sight distance.

a. Overhead street clearance shall be kept to a minimum of 17 feet
from top of curb.

b. Exceptions are allowed for young trees, which would be irreparably
damaged by such trimming action.
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EXHIBITH

4. Crown Reduction

Crown Reduction is the reduction of height and spread removing no more
than one third of the crown of the tree.

5. Crown Shape

Crown Shape is trimming the tree back to its natural shape to obtain a
balanced appearance when viewed from both sides of the street.

6. Crown Thin, Clean, and Shape
Consistent with previously mentioned items.

Trimming Palm Trees

Palm trimming shall consist of trimming the following palms:

Queen Palm (Syagrus Romanzoffianum)
Canary Island Date Palm (Phoenix Canariensis)
California Fan Palm (Washington Robfilifera)
Mexican Fan Palm (Washington Robusta)

King Palm (Archontophoenix Cunninghamiana)
Windmill Palm (Trachvcarpus Fortunei)
Mediterranean Fan Palm (Chamaerors Humilis)
Other Palm Species

-_—

Trim Only Palm

a. The Contractor shall remove all dead fronds and all visible flower
stalks and fruit parts.

b. The Contractor shall remove all loose fronds sheaths along the
entire length of the palm trunk.

C. Only the full green fronds at the crowns of the trees shall remain.
2. Trim and Skin Palm

Palm tree trimming and skinning shall include all work specified in Part 1
above and the following:

All dead fronds or parts thereof shall be removed to the surface of the
trunks, leaving a clean, unscathed appearance throughout the entire
length of the trunks from the bases to approximately 18 inches below the
green fronds at the tops of the trees. The method of removal shall be

Page 2 of 6



EXHIBITH

approved by the County District Tree Trimming Supervisor. When the
cutting method is used, cuts shall be no more than 5 inches apart.

3. General Palm Trimming Specifications

a. Remove all dead and green fronds leaving only the full green
fronds remaining at the crown of the palm within the limits of a
15 degree arc measured from a horizontal line from the tree trunk.
An exception is the Phoenix Canariensis where a 30 degree arc is
allowed. Precautions shall be taken so that no live fronds are
partially cut and left hanging. Any fronds partially cut shall be
removed by the Contractor, at no additional cost to the County,
within ten days of completion of the palm trimming project.

b. Canary Island date palm (Phoenix Canariensis) trunks shall be
cleaned of any weed species. The immediate area below the green
fronds shall be trimmed to a symmetrical (pineapple) appearance.
The shape shall not exceed a minimum of 48 inches or a maximum
of 60 inches length below the green fronds. When trimming
operations are complete, the trunk shall be left in a clean,
unscathed appearance throughout the length of the palm trunk.
Canary Island Date Palms shall be pruned using a sterilized hand
saw. The hand saw must be cleaned and sterilized before and after
trimming each tree.

C. All volunteer palm seedlings 3 feet or less in brown trunk height that
are growing within the street/parkway dedicated area, must be
removed from the base of the tree out to a 10 feet radius around
the palm trunk, unless otherwise specified by the County.

d. All other palm species required to be trimmed by the County shall
be trimmed using the above specifications.

Unacceptable Trimming

The following procedures, or others that will result in tree decline, are not
allowed:

1. Severe cutting back of all growing tips (usually referred to as topping,
pollarding, or hatracking).

2. Flush cutting (where a cut is made even with the surface of the trunk or
limb, removing the branch collar and branch bark ridge).

3. Stub cutting (where branch removal results in the base of branch removed

protruding more than approximately 1/4 inch beyond the zone of branch
collar and branch bark ridge).
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EXHIBIT H

Removal of healthy main leader (for reasons other than power line
clearance).

Additional Specifications

1.

When tree pruning cuts are made to a side limb, such remaining limb must
possess a basal thickness of at least one third of the diameter of the
wound so affected. Such cuts shall be considered proper only when such
remaining limb is vigorous enough to maintain adequate foliage to
produce wood growth capable of callusing the pruning cut so affected
within a reasonable amount of time.

All final tree pruning cuts shall be made in such a manner so as to favor
the earliest possible covering of the wound by natural callus growth.
Excessively deep flush cuts, which produce large wounds or weaken the
tree at the cut shall not be made. The branch collar shall not be removed.

Tree limbs shall be removed and controlled in such a manner as to cause
no damage to other parts of the tree, or to other plants or property.

All tools used on a tree known to contain an infectious tree disease shall
be properly disinfected immediately before and after completing work on
such tree. All major pest problems srlah@e promptly reported to the
County. e

All cutting tools and saws used in tree pruning shall be kept sharpened to
result in final cuts with a nonabrasive wood surface and secure bark
remaining intact. All trees 6 inches in diameter or less shall be pruned
with hand tools only. Chain saws will not be permitted on any trees
6 inches or less. This is to prevent any unnecessary abrasions or cambial
tissue that may predispose a tree to insect and/or disease problems.

Whenever pruning cuts are to be made, while removing limbs too large to
hold securely in one hand during the cutting operation, the limbs shall be
cut off first, 1 to 2 feet beyond the intended final cut. Then the final cut
shall be made in a manner to prevent unnecessary tearing back of the
bark and wood. Such cutting back shall not include the removal of any
live, healthy limbs in excess of 6 inches without County approval.

No more than 35 percent of the live wood may be removed from the crown
of any tree, excepting live oaks which are limited to no more than
10 percent. As much of the crown should be left in the tree as possible.

Any extraneous metal, wire, rubber, or other material interfering with tree
growth shall be removed when possible.
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10.

11.

12.

13.

14.

15.

EXHIBIT H

Any defective or weakened trees shall be reported to the County.

The use of climbing spurs or spike shoes in the act of trimming trees is
prohibited, except for palms and Eucalyptus trees that are more than
65 feet in height.

Beneficial animal or bird nests or nesting cavities shall be preserved and
protected whenever feasible, unless doing so would create a hazard.

Remove all dead and dying branches and branch stubs that are 1/2 inch
diameter or larger.

Remove all broken or loose branches.

Remove any live branches, which interfere with the tree's structural
strength and healthful development of the tree, which will include the
following:

a. Branches, which rub and abrade a more important branch.

b. Branches of weak structure, which are not important to the
framework of the tree.

C. Branches, which if allowed to grow, would wedge apart the junction
of more important branches.

d. Branches forming multiple leaders in a single leader type tree.

e. Undesirable sucker and sprout growth (paying specific attention not
to nick or damage the sprout "burl").

f. Selective removal of one or more developing leaders where
multiple branch growth exists near the end of broken or stubbed
limbs.

g. Selective removal of limbs obstructing buildings or other structures

or traffic signs. Generally, limbs closer than 5 feet to a building or
other structure should be removed unless doing so would severely
damage a tree.

Cut back ends of branches and reduce weight where excessive
overburden appears likely to result in breakage of supporting limbs.
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EXHIBIT H

16.  Clear trees of sprout or sucker growth to a minimum height of 8 feet above
ground level. Exceptions are allowed for young trees, which would be
irreparably damaged by such pruning action.

17. Remove all vines entwined in trees and on tree trunks. Vine tendrils shall
be removed without injury to said trees.

P:\aspub\CONTRACT\Angela\Landscape Malibui2013\REBID\08 FINAL AGREEMENT\Exhibit H.docx
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EXHIBIT |
TREE REMOVAL SPECIFICATIONS
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS

Introduction

The specifications are presented as working guidelines, recognizing that trees
are individually unique and that their removal may not always fit strict rules.
Should questions arise, contact the County District Tree Trimming Supervisor.

Overview of Specifications

Any tree work performed on a County tree must be done in accordance with the
County specifications.

Requirements for work to be performed on County trees are as follows:

1. Tree removal shall include cutting down and disposing of all tree parts
including stump and roots.

2. Proper disposal of all tree debris generated. (AB 939) Diversion
Requirement is now required.

General Specifications

1. Removal of street trees includes the removal of all above-ground parts of
the tree, trunk, stump, and above-ground roots. Stump and root removal
will follow the specifications provided herein at no additional cost to the
County.

2. Prior to starting any tree work on a County tree, the Contractor must
schedule and notify the County's appropriate County District Tree
Trimming Supervisor. At this meeting, schedules, procedures, and any
other questions about the project, as specified in the tree work, shall be
discussed and any clarifications addressed by the County.

3. Contractor shall dispose of all green waste in accordance with:

AB 939 - The Integrated Waste Management Act

Contractors may be required. to seek "recycling” alternatives for these
organic, biodegradable landscape materials. Acceptable "recycling"
alternatives would include the utilization of these materials as feedstock
for composting, cocomposting, mulching, soil amendment, and wood chip
products. All contractors may be required to arrange for the chipping and
transport of all landscape materials to their selected processor, with all
cost to be borne by the contractor. Approval of any other processing
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EXHIBIT |
method not listed above may require the approval of the Assistant Deputy
Director of Environmental Programs and/or the Director of Public Works,
and must qualify for diversion credit as specified in AB 939, or subsequent
legislation. Proof of delivery of the material and weight tickets (from an
approved public or private scale) will be required.

Dump costs are to be paid by the contractor.

The County will mark any tree(s) for removal with a colored painted "X".
Should a tree be scheduled for removal and not be marked, or if there is
any doubt about the tree to be removed, the County shall be contacted
before work commences to confirm any tree removal.

Removal shall be done only upon written instruction from the County with
an attached authorization from the property owner.

The use of climbing spikes will not be permitted except on Palm and
Eucalyptus trees over 65 feet in height and trees scheduled for removal.

The Contractor shall clean all job sites daily when work is completed,
including the raking of leaves, twigs, chips, etc., from lawns and parkways,
and the sweeping of streets.

All wood and debris shall be removed from each job site within 24 hours of
the removal.

If wood must be left on the parkway for 24 hours, the Contractor shall
notify the County District Tree Trimming Supervisor. Additionally, the
Contractor shall make the parkway safe through the use of barricades and
other appropriate devices.

Tree removal includes grinding out of stumps to a minimum depth of
24 inches and removing all excess chips and all visible surface roots,
within the right of way.

Tree Trunk/Limb Removal

1.

All parkway trees scheduled for removal shall be "topped" unless
stipulated otherwise in the Tree Removal List or if, in the opinion of the
Contractor, a tree is unable to withstand the strain of the topping
procedure. In this case, the branches shall be lowered by some other
means, such as a tree crane. Unless impractical, lower limbs shall be
removed first, working toward the top until the tree is delimbed. Stubs at
least 12 inches or more in length shall be left following delimbing to
provide crotches for lowering sections of the trunk or main limbs.

All trunks, limbs and branches larger than 6 inches in diameter shall be cut
in sections not to exceed 5 feet in length and shall be lowered to the
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EXHIBIT |
ground through the use of ropes or other mechanical devices. Smaller
limbs with the potential for damage to property or injury to people shall
also be lowered using rope or other devices. The means of lowering shall
be approved by the County District Tree Trimming Supervisor.

3. All ropes shall be securely attached to the main stem, a strong limb, or an
adjacent tree well above the limb being cut to prevent binding, should the
limb have to be pulled up into the tree before being lowered.

4, When existing obstructions require controlled movement of limbs being
lowered by ropes, an additional guide rope shall be attached to the limb to
control movement of the limb during descent.

E. Stump Removal

1. Stump removal shall include grinding out the stump and surface roots,
extending 1 foot outside the diameter from the tree’s root collar, to a
minimum depth of 24 inches below ground level. Chips and other debris
shall be disposed of (with the exception of Type A stump removal, as
defined in Exhibit J, Section D.) from the project site, and the resulting
holes shall be backfilled with Class "A" topsoil (as defined in Exhibit J.
Section F.3) by the end of the workday. Grass seed or sod will not be
required. Holes shall be properly barricaded until topsoil is replaced.

2. Stump removal may not be required on all jobs (i.e., canyons/slopes).
F. Topsoil
1. Topsoil shall be from a source outside the limits of the project, selected by

the Contractor and in compliance with the requirements specified herein.
At least 15 days before scheduled use, the proposed source of topsoil
shall be submitted to the County District Tree Trimming Supervisor for
approval. The County District Tree Trimming Supervisor may make such
inspections and perform such tests as deemed necessary to determine
that the material meets the requirements.

2. Topsoil shall have a uniform composition and structure, a friable sandy
loam character, and be free of roots, stones larger than 1 inch in greatest
dimension, pockets of coarse sand, noxious weeds, sticks, brush and
other litter. It shall not be infested with nematodes or other undesirable
insects and plant disease organisms. The topsoil shall be suitable to
adequately sustain the growth of lawns.

P:\aspub\CONTRACT\Angela\Landscape Malibu\2013\REBID\08 FINAL AGREEMENT\Exhibit I.docx
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EXHIBIT J

STUMP AND ROOT REMOVAL SPECIFICATIONS
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS

Introduction
The Specifications are presented as working guidelines, recognizing that tree
stumps are individually unique and that their removal may not always fit strict

rules.

Overview of Specifications

Any tree work performed on a County tree must be done in accordance with
these specifications.

General Requirements

The following requirements are for work to be performed on County trees:

1. Proper disposal of all tree debris generated.
2. Assuring good traffic control and minimize disruption of the public.
3. Assuring adequate safety of employees and the public

Prior to starting any tree work on a County tree, the Contractor must schedule
and notify the County's appropriate County District Tree Trimming Supervisor. At
this meeting, schedules, procedures, and any other questions about the project,
as specified in the tree work, shall be discussed and any clarifications addressed
by the County.

Stump Removal - Type A (No Topsoil)

1. Grind stumps to 24 inches below grade and remove all surface roots
extending 1 foot outside the diameter of the tree's root collar.

2. Chips are to be backfilled into the hole and compacted and leveled at
2 inches above grade.

3. All excess chips shall be removed by the Contractor at no additional cost
to the County.

4. Grass seed or sod will not be required
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EXHIBIT J

Stump Removal - Type B (With Topsoil)

1.

4.

Grind stumps to 24 inches below grade and remove all surface roots
extending 1 foot outside the diameter of the tree's root collar.

All chips are to be removed and the void backfilled with Class "A" topsoil,
which is to be compacted and leveled at 2 inches above grade.

All backfill soil will be furnished by the Contractor at no additional cost to
the County.

Grass seed or sod will not be required.

Topsoil

1.

Topsoil shall be from a source outside the limits of the project selected by
the Contractor and in compliance with the requirements specified herein.
At least 15 days before scheduled use, the proposed source of Class "A"
topsoil shall be submitted to the County District Tree Trimming Supervisor
for approval. The County District Tree Trimming Supervisor may make
such inspections and perform such tests as deemed necessary to
determine that the materials meet the requirements.

Topsoil shall have a uniform composition and structure, a friable sandy
loam character, and be free of roots, stones larger than 1 inch in greatest
dimension, pockets of coarse sand, noxious weeds, sticks, brush and
other litter. It shall not be infested with nematodes or other undesirable
insects and plant disease organisms. The topsoil shall be suitable to
sustain the growth of lawns.

Class "A" Topsoil shall be according to the specifications found in the
"Greenbook", Standard Specifications for Public Works Construction,
2012 edition and Section 212-1.1.2.

Surface Roots

All visible surface roots in the parkway are to be removed to 8 inches below

grade.

Volunteer Seedlings and Root Sprouts

All volunteer seedlings and root sprouts growing within a 10 foot radius of the
stump within the County parkway area must be removed.

P:\aspub\CONTRACT\Angela\Landscape Malibu\2013\REBID\08 FINAL AGREEMENT\Exhibit J.docx
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COUNTY OF LOS ANGELES

DEPARTMENT OF PUBLIC WORKS
CASHIER, MEZZANINE FLOOR
900 SOUTH FREMONT AVENUE

ALHAMBRA, CALIFORNIA 91803-1331

REQUEST FOR PROPOSAL
FOR -
LANDSCAPE MAINTENANCE SERVICE FOR SEWER
MAINTENANCE DIVISION - MABLIBU AREA
(2013-PA030)

Before: Wednesday, November 20, 2013
Time: Before 5:30 P.M.

submitted by:

UNITED PACIFIC SERVICES, INC.
120 E. La Habra Blvd., STE 107
La Habra, CA 90631-2310
(562) 691-4600 x225 Office (562) 691-8839 Fax
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4,) 1984 Summer XXIII Olympic Games Certificate of Merit, page 107
5.) List of Fifty (50) letters of recommendation, page 108
K. LS.A. Certified Tree Crew / Key Personnel ......occoovoeneniienminiminiin s 109 to 124
1.) LS.A. Certified Arborists - Certificates 3.) Registered Consulting Arborist .
2.) I8.A. Certified Tree Worker - Certificates 4,) LS.A. Memberships
L. Certified Utility Line Clearance Arborist ..........rveveemnans. [SERT ereereeee e 125 to 136
1.) Electrical Hazard Awareness Certification 2.) Emergency Response / Aerial Rescue Certifications
M. Work Plan / Quality Control PIAN ........covivveeeesiimerimimiiss it 137 to 162
N. Government Contracts Completed / Color PICEUIES ..c.vcuvriemrieinnenen e 163 to 174
1.) Seven (7) Letters ofRecomm_endation from various Governmental Agencies
0. United Pacific Services - Office / Equipment Yard e e ren s 175 to 182
P. Safety Program - Certificates of Safety Management ... 183 to 202
1.) First did / CPR Certifications
Q. Equipment / Color Pictures / Air Resource Board Certifications / CHP Bit Software.......cccc.ooene 203 to 212
1.) Aerial Certifications - Annual Inspection & DC Dielectric Tests
R. Cal-Osha Certifications / Training Program .............coovene e err e e et snnnn 213 to 223
S. Department of Homeland Security Program E-Verify - LD. Number 396401 ... 224 t0 226
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: 11119 , 2013 - -| THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. This Beclaration ts given in support of a Proposal for a Contract with The County Of Los Angeles. The Proposer further acknowiedges that if any false, misleading,
incomplete, or deceptively unresponsive statements iri connection with this proposal are miade, the Proposal may be rejected at the Director’s sole judgment and
histher judgmen shall be final.

2 Nameof Service: Landscpe Maintenance Service For Sewer Maintenance Division - Malibu Area (2013-PA030)

DECLARANT INFORMATION

3. Name Ofdedlarant  Gus K. Franklin

4.1 Am duly vested with the authority to meke and sign instruments for and on behalf of the Proposer(s).

5. My Title, Capacity, Or Relationship to the Proposer(s}is: President of United Pacific Services, Inc.

PROPOSER INFORMATION

8. Proposers full legal name:  UNITED PACIFIC SERVICES, INC. Telephone No.: (562) 691-4600 x225
Physical Address (NO P.0. BOX):120 E. La Habra Blvd., STE 107, L.a Habra, CA 90631 | Mobile No.: (562) 254-0749

e-mal. GUS@UNITEDPAC.COM FaxNo: (562)691-8839

County WebVen No.: 52887901 IRSNo. 33-0841901 Business License No: 24799

7. Proposer’s ficifious business name(s) or dba(s} (fany): N/A

County(s) of Registration. NJA State:  NJ/A Year(s) became DBA:  N/A

8. The Proposer’s form of business entity is (CHECK ONLY ONE):

0 Sole proprietor Name of Proprietor:

, Corporation’s principal place of business: 5529 Leeds Street, South Gate, CA 90280-7421
X Acorporation:

State of incorporation: California Year incorporated: JAN/1999

O - Non-profit corporation cerfified under IRS 501(c) 3 and registered | President/CEQ:  Gus K. Franklin

with the CA Atiomey General's Registry of Charitable Trusts Secretary:  Susan K. Franklin

0 Ageneral parﬁlership: Names of partners:
0 Atlimited parinership: Name of general partner: -
O Ajoint venture of . Names of jnint venturers:

ATimited fiability company: Name of managing member:

9. The only persons or firms inferested in this proposal as principals are the following:

Nret)  Gus K. Franklin ™ president Prve (562) 681-4600 X225 F (562) 691-8839
% 490 E. La Habra BL, STE107 | ® LaHabra se=  California o 90631-2310
Nl Susan K. Franklin ™ Secretary/Treasurer Preee (562) 691-4600 x224 Fx (562) 691-8839
St 420 E. La Habra B, STE107 | % | a Habra see  California % 90631-2310

1. Is your firm wholly or majority owned by, or a subsidiary of another firm? 3 No O Yes
.| tfyes, name of parent fim;
State of incorporation/registration of parent firm:

11. Has your firm done business under any other name(s) within the last five years? X No 0 Yes If YEs, please fist the other name(s):
Name(s): Year of name change:
Name{s): Year of name change:

12.1s your firm involved in any pending acquisition or merger? X No d Yes
If yes, indicate the associated company’s name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal
may be rejected. The evaluation and detenmination in this area shall b at the Director’s sole judgment and the Director's judgment shall be final.

14. 1 am making these representations and all representation contained in this proposal based on information that they are true and correct to the best of my
information and belief,

| declare under penafty of perjury under the Taws of Calfom:a that the above )nforma‘won is Wc‘

Signature of Proposer or Authorized Agent: /// {éfafzf % i / Mm _l[ iater 1118/2013

Typename end e Gus K. Franklio, LP/'.. dent

— B

[
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FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Confractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All confractors and subcontractors must complete this form to either (1) request an exception

from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Company Name: _UNITED PACIFIC SERVICES, INC.
Company Address: 120 E. La Habra Blvd., STE 107

City: La Habra State: CA Zip Code: 90631-2310
Telephone Number: (562) 691-4600 x225 (2013-PA030) |

(Type of Goods or Services): Landscape Maintenance Service For Sewer Maintenance Division - Malibu Area
if you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part 1l to certify compliance with the
Program. Whether you complete Part! or Part ll, sign and date this form.

Part I: Jury Service Program [s Not Applicable‘to My Business

| My business does not meet the definition of “contractor,” as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County confracts or subcontracts
(this exception is not available if the confract/purchase order itself will exceed $50,000). 1 understand that the
_ exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

M My business is a small business as defined in the Program. it 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affffiate or subsidiary of a business dominant in its field of operation, as defined
below. | understand that the exemption will be lost and | must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

*Dominant in its field of operation” means having more than ten employees, including fullime and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added fo the annual amount of
the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by pariners, officers, directors, majorily
stockholders, or their equivalent, of a business dominant in that field of operation.

D My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT,

Part Ii; Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of

regular pay for actual jury service for full-ime employees of the business who are also Califomia residents, or my
company will have and adhere to such a policy prior to award of the contract.

| declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name: Tiffe:

Gus K. Franklin President
A

Swm% k” pate: 11/19/2013
/
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FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

l, Gus K. Franklin

L1 sole owner

| general partner

U managing member

B president, Secretary, or other proper title) __President

of UNITED PACIFIC SERVICES, INC.

Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this cade, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profit-making firms or businesses in which employees descnbed in subdivision 1 of
subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

{b) Participated in any way in developing the confract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

| hereby certify | am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited above. Furthermore,
that no County employee whose position in the County enables him/her to influence the award of this contract, or any
competing contract, and no spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in this contract. |
understand and agree that any falsification in this Certificate will be grounds for rejection of this Proposal and
cancellation of any contract awarded pursuant to this Proposal. . ,

| certify under penalty of perjury under thedaws of California that the foregoing is true and correct.

Signed g iﬁg )@ . Date 11/19/2013




FORM PW-6

PROPOSER'S REFERENCE LIST (PAGE 1 OF 2)

PROPOSER NAME: UNITED PACIFIC SERVICES, INC.

PROPOSED CONTRACT FOR: Landsacpe Maintenance Service for Sewer Maintenance Divfsion -

MALIBU AREA (2013-PA030
Provide a comprehensive reference list of all contracts for goods andfor services provided by the Prop(oser during the

previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the County duringihje previous three years must be listed.

- Landscape / ERVICE DATES: SERVICE: Landscape/ [ :

SERVICE: L2nes SERVI 2005-2013 Toanscap RVICE DATES: 2005-2013
DEPT/DISTRICT: F1o0d Maintenance - South Area DEPTIDISTRICT: - Sewer Maintenance - Malibu
CONTACT:  pej Ortega, Principal Civil Engineering CONTACT:  Jeff Bouse, Senior Civil Engineer
FAX: (562) 861-3957 FAX: (626) 300-3365
E-MAIL: DOrtega@dpw.lacounty.gov EMAIL: JBOUSE@dpw.lacounty.org
SERVICE: %—_geneiscape ! SERVICE DATES: 2009-2013 | | SERVICE:Tree Maintenance| SERVICE DATES: 2011-2012

- N DEPTIDISTRICT: _ Job Order Contract (JOC) 1003
DEPT/DISTRICT: Flood Maintenance - East Area Road Maintenance Digrisioz'n
CONTACT: Erin Lomas , CONTACT: Nathan Birdwell
TELEPHONE: (66) 445-7630 TELEPHONE:  (626) 695-8191
FAX: (626) 254-0572 FAX: (661) 9470754
E-MAIL: ELOMAS@dpw.lacounty.gov E-MAIL: NBIRDWEL@dpw.lacounty.gov

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES
SERVICE: !I._andscape 1 SERVICE DATES: 2006-2013 SERVICE: Lr?_lel_gscape ! SERVICE DATES: 2008-2013

ree
AGENCY/FIRM:  Riverside County AGENCY/FIRM:  City of Simi Valley
ADDRESS: 4080 Lemon St., 8th FL, Riverside, CA ADDRESS: 2929 Tapo Canyon Rd., Simi Vailey, CA
92501-3609 |
CONTACT:  Mark Hughes CONTACT:  Kurt L. Dahlgren
TELEPHONE: (951) 830-6860 TELEPHONE:  (305) 583-8418
FAX (951) 955-0049 FAX (805) 583-6402
E-MAIL: MARHUGHE@RCTLMA.ORG E-MAIL: KDAHLGRE@simivalley.org
r ¥ . Landscape / .
SERVICE: %_-geldscape i SERVICE DATES: 50g9.2013 | | SERVICE: Foog P SERVICE DATES: 2006-2013
AGENCY/FIRM:  City of Rancho Cucamonga AGENCY/ FIRM: City of Long Beach
. i - ADDRESS,
ADDRESS. Agﬁ%‘,’,g '&’{,‘;Eﬁ,‘;‘ﬁgg %\Eg1729.0807 2760 Studebaker Rd., Long Beach, CA 90815
CONTACT:  Anthony Albano CONTACT: Oscar De Leon
TELEPHONE:  (909)-477-2730 Ext. 4115 TELEPHONE:  (562) 577-8437
FAX: (909) 477-2731 FAX (562) 570-8535
EMAIL.  Anthony.Albano@cityofrc.us E-MAIL: OSCAR.DELEON@longbeach.gov




FORM PW-6
PROPOSER'S REFERENCE LIST (PAGE 2 OF 2)

PROPOSER NAME: UNITED PACIFIC SERVICES, INC.

- PROPOSED CONTRACT FOR: __Landscape Maintenance Service for Sewer Maintenance Division -

Provide a comprehensive reference list of all contracts for goods and/or services prov%%lélgy tlhkg Eﬁoﬁ%gé?ﬁﬁggo e

previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addrasses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES

All confracts with the County during the previous three years must be listed.

SERVICE: | andscape SERVICE DATES: 20g9.2013 | | SERVICE: SERVICE DATES:
DEPT/DISTRICT: Flood Maintenance - Dominguez Gap DEPTIDISTRICT.

CONTACT:  pe| Ortega, Principal Civil Engineering CONTACT:

TELEPHONE: (562) 861-0316 Technician TELEPHONE:

FAX: (562) 861-3957 FAX

E-MAIL DOrtega@dpw.lacounty.gov E-MAIL:

SERVICE: Landscape SERVICE DATES: 2008-2013 SERVICE: SERVICE DATES:
DEPT/DISTRICT: o dMl\gg;t:tIE::;% f.'f i?: ision DEPT/DISTRICT:

CONTACT: Pedro Pan CONTACT:

TELEPHONE: (626) 337-1277 TELEPHONE:

FAX: (626) 962-3982 FAX.

E-MALL: PPAN@dpw.lacounty.gov E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:
AGENCY/ FIRM: AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: | E-MAIL:

SERVICE: SERVICE DATES: SERVICE: SERVICE DATES:
AGENCY/ FIRM: AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: CONTACT:

TELEPHCNE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:




FORM PW-7
PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Propgser's Neme UNITED PACIFIC SERVICES, INC.

| Adgress 120 E. LA HABRA BLVD., STE 107, LA HABRA, CA 90631-2310

33-0841901

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancesiry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of Califomia.

1 The proposer has a written policy statement prohibiting any discrimination in YES
’ all phases of employment.
P ploym il NO
2 The proposer periodically conducts a self- analysis or utilization analysis of | & YES
’ its work force.
g No
3 The proposer has a system for determining if its employment practices are YES
) discriminatory against protected groups.
iscriminatory ag p group QO o
Where problem areas are identified in employment practices, the proposer B YES
4, has a system for taking reasonable corrective action to include
establishment of goals and timetables. O nNo

| Proposer UNITED PACIFIC SERVICES, INC.

| sonss | %;)g’/% _ lome  t192013



 FORM PW-8

LIST OF SUBCONTRACTORS
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FORM PW-9

County of Los Angeles
Request for Local Small Business Enterprise (SBE) Preference Program Consideration and
CBE Firm/Organization Information Form

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the proposal.

FIRMNAME: UNITED PACIFIC SERVICES, INC.

My County (WebVen) Vendor Number: 52887901
I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

Q As Local SBE certified by the County of Los Angeles Office of Affirmative Action Complianbe as of the date of
this proposal/bid's submission, | request this proposal/bid be considered for the Local SBE Preference.

|  Altached is a copy of Local SBE certification issued by the County.

Il FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disabiliy.

Business Structure:  |\[] Sole Proprietorship | Partnership X corporation [jd Nonprofit L Franchise
M| Other (Pleasé Specify):
Total Number of Employees (including owners). 52
RacelEthnic Compositio‘n of Firm. Please distribute the above total number of indivitjuals info the following categories:
Race/Ethnic Compositip'n | Aggs;f:::‘tﬁfé Managers Staff
_ Male Female || Male Female Male Female
Black/African American ' 3
Hispanic/Latino 4 37
Asian or Pacific Islander
American Indian : 1
Filipino ‘
White 11 1 3 2

il. PERCENTAGE OF OWNERSHIP INFIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

Black/African

S ; Asian or Pacific . _ _ .
Américan Hispanic/ Latino islander American Indian Filipino White
Men % % % % % 50 %
Women % % % v % % 50 %

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your prodf of certification. (Use back of form, if nece_ssary.)

Agency Name Minority | Women | Disadvantaged Disabled Veteran | Expiration Date

V. DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

Authorized Sighatupss 3 j o —
/:"’ M PRESIDENT 111912013
L W""‘(”fn‘ f{k,rx .

A Al DT CIDRE /}é{"l\?\!!?AT!f‘\kl EﬁDP/A}Aﬁ.(‘ MAAAC DA ARMNINT DU DA 4A4IDTINT
/



. FORM PW-10
GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

= has hired participants from the County's Department of Social Services' Greater
Avenue for Independence (GAIN) and General Relief Opportunity for Work (GROW)
employment programs.

OR

iX] declares a willingness to consider GAIN and GROW pariicipants for any future
employment opening if participant(s) meet the minimum qualification for that
opening, and declares a willingness to provide employed GAIN and GROW
participants access to proposer's employee mentoring program(s), if available, to
assist those individuals in obtaining permanent employment and/or promotional
opportunities.

7

Title
President

. Date
UNITED PACIFIC SERVICES, INC. 11/19/2013




FORM PW-12
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

UNITED PACIFIC SERVICES, INC.

Address
120 E. LA HABRA BLVD., STE 107, LAHABRA, CA 90631-2310

interal Revenue Service Employer Identification Number

33-0841901

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s Supesvision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions. ' o '

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that (X) ( )
it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. if Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County & copy of its initial registrationt

with the California State Attomey General's Registry of Charitable

Trusts when filed.

OR YES NO

Proposer or Contractor is registered with the Califomia Registty of ( ) ().
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 Califomia Code
of Regulations, sections 300-3 nd Government Code sections .

12585-125
/féf,ﬁ/% - 11119/2013
Signg¥fire V4

Date

GUS K. FRANKLIN, PRESIDENT
Name and Title (please type or print)




FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAME:

UNITED PACIFIC SERVICES, INC.

COMPANY ADDRESS: 120 E. LA HABRA BLVD., STE 107

cIyY:

LA HABRA STATE.  CA ZIPCODE:  g()631-2310

{ am not requesting consideration under the County's Transitional Job
Opportunities Preference Program.

I hereby certify that [ meet all the requirements for this program:

a

My business is a non-profit corporation qualified under Internal Revenue
Services Code - Section 501(c)(3) and has been such for three years (affach IRS
Determmination Lelter);

| have submitted my three most recent annual tax returns with my application;

| have been in operation for at least one year providing transitional job and
related supportive services to program participants; and

{ have submitted a profile of our program; including a description of its
components designed to help the program participants, number of past program
participants and any other information requested by the contracting depariment.

i declare under penalty of perjury under the laws of the State of Califomia
that the information herein is true and correct.

| PRINT NAME: | | TITLE:
Gus K. Franklin President

DATE:
11/19/2013

REVIEWED BY COUNTY:

FSIGNATURE OF REVIEWER | APPROVED | DISAPPROVED|




FORM PW-14

PROPOSER'S LIST OF TERMINATED CONTRACTS
PROPOSER'S NAME; _ UNITED PACIFIC SERVICES, INC.

X Proposer has not had any contracts terminated In the past three years.

Proposer must list all contracts that have been terminated within the past three years. Terminated
contracts are those contracts terminated by an agency or firm before the contract's explration
date. If a contract(s) was terminated, please attach an explanation on a separate sheet, whether
the termination was at the fault of the Proposer or not. Any and all terminated contracts should be
accompanied with an explanation. It should be noted that contracts that naturaily expired need not
be listed. The County Is only seeking Information on contracts that were terminated prior to

expiration.
SERVICE: ~ | TERMINATING DATE: 'SERVICE: | TERMINATING DATE:
NAME OF TERMINATING FIRM NAME OF TERMINATING FIRM
ADDRESS OF FIRM ADDRESS OF FIRM
CONTACT PERSON: CONTACT PERSON:
TELEPHONE: ' TELEPHONE:
FAX: FAX:
E-MAIL: E-MAIL:
SERVICE: TERMINATING DATE: | SERVICE: TERMINATING DATE:
NAME OF TERMINATING FIRM NAME OF TERMINATING FIRM
ADDRESS OF FIRM ADDRESS OF FIRM
CONTACT PERSON: CONTACT PERSON:
TELEPHONE: TELEPHONE:
FAX: FAX:
E-MAIL:

E-MAIL: ‘ j
4 y /
SIGNATURE < - .

DATE: 11/19/2013

7




~ FORM PW-15
PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS
Proposers Name: __ UNITED PACIFIC SERVICES, INC.

b Proposer and/or principals are not currently invoived in any pending litigation;

are not aware of any threatened litigation where they would be a party; and have
not had any judgments entered against them within the last five years as of the
date of proposal submission.

Proposer andfor principals of the Proposer must list below (use additional pages if
necessary) all pending litigation, threatened litigation, and/or any judgments entered
against them within the last five years as of the date of proposal submission.

A. O Pending Litigation [ Threatened Litigation LI Judgment (check one)

Against T Proposer; [ Principal; O Both (check as appropriate)
Name of Litigation/Judgment:
Case Number:

Court of Jurisdiction:

Please provide a statement describing the size and scope of the
pending/threatened Iitigation or judgment (use additional page i
necessary):

AN -

B. [l Pending Litigation =~ [1 Threatened Lifigation (] Judgment (check one)

Against [J Proposer; [ Principal; [J Both (check as appropriate)
Name of Litigation/Judgment:
Case Number:

Court of Jurisdiction:

Please provide a statement describing the size and scope of the
pending/threatened litigation or judgment {(use additional page if
necessary):

b wh 2

-

. 7

Signafura of Pmposer//@v&/ )é: M Date: 11/19/2013
7 /4




FORM PW-16

PROPOSER'S INSURANéE COMPLIANCE AFFIRMATION
FOR
LANDSCAPE MAINTENANCE SERVICE FOR SEWER MAINTENANCE DIVISION ~
MALIBU AREA (2013-PA030)

UNITED PACIFIC SERVICES, INC.
Proposer's Name

120 E. LAHABRA BLVD., STE 107, LA HABRA, CA 90631-2310
Address : .

X if awarded the contract: Proposer will comply with the Insurance coverage provisions set
forth in Exhibit B, Section 5, Indemnification and Insurance Requirements of this Request
for Proposals, and Proposer will procure, maintain, and provide the County with proof of .
insurance coverage In the coverage amounts and types specified in Exhibit B, Section §
throughout the entire term of the proposed contract, without interruption or break in
coverage.

O If you check this box, your proposal will be determined nonresponsive and your proposal
will be disqualified. Proposer will not comply with the insurance coverage provisions set
forth in Exhibit B, Section 5, indemnification and Insurance Requirements of this Request
for Proposals, and Proposer will not procurs, maintain, and pravide the County with proof
of insurance coverage in the coverage amounts and types specifled In Exhibit B, Section §

’mmugboutﬂuonﬂnhmofﬂupmpondeomwﬂmuﬂnﬁmupﬁonwbrnkin
coverage.

Signature of Pmp%)% _Date: 11/19/2013




FORM PW-17

CERTIFICATION OF COMPLIANCGE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

X it is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County. Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the
Proposer/Bidder/Contractor is not in default, as that term is defined’ in Los
Angeles County Code Section2.206.020.E, on any Los Angeles County
property tax obligation; AND )

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted
Property Tax Reduction Program during the term of any awarded contract,

-OR-

0 | am exempt from the County of Los Angeles Defaulted Property Tax Reduction '
Program, pursuant to Los Angeles County Code Section 2.206.060, for the
following reason:

-_—

{ declare under penalty of perjury under the laws of the Stale of California that the
information stated above is true and correct.

Print Name: Gus K. Frahlglin / Tile: President

Signature: %‘ )(‘ . Date: 1119/2013
v

/



FORM PW-18

MINIMUM REQUIREMENTS AFFIRMATION
FOR
LANDSCAPE MAINTENANCE SERVICE FOR SEWER MAINTENANCE DIVISION
MALIBU AREA (2013-PA030)

important Note: The information on this form is subject to verification and wilf not be used for
scoring purposes.

Completing this form by itseif without including detailed narrative in your proposal to support
the minimum mandatory requirement of this RFP, any inconsistencies or inaccuracy In the
information provided in this form, or this form and your Proposal, may subject your Proposat to
disqualification or other actions, at the sole discretion of the County.

PROPOSER MUST CHECK A BOX IN EVERY SECTION

At the time of proposal submission, Proposer must meet the following minimum
requiroments:

1. Proposer and its managing employee must have a minimum of five years of
experience providing landscape maintenance sefvices.

X1 Yes. Proposer and its managing employee does meet the experience
requirement stated above. (In addition to responding on this form, as specified
in Part I, Section 2.A.5, Experience, please provide a detailed narrative in your
proposal to validate this minimum mandatory requirement for scoring of your
proposal in this category).

: No. of .
Name Years Degcnpﬁon |
UNITED PACIFIC 13 Completed over $16,000,000 in County of
SERVICES, INC. Los Angeles contracts from 2000 - 2013

[1 No. Proposer and its managing employee do not meet the experience

requirement stated above. If you check this box, your proposal will be
immediately disqualified as non-res . |

Page 1 of 2



2. Proposer’s on-site supervising employee must ha'e a minimum of two years of
experience supervising landscape maintenance services.

Yes. Proposer's on-site supervising employse does meet the experience
requirement stated above. (In addition to responding on this fom, as
specified in-Part |, Section 2A5, Experience, please provide a detailed
narrative in your propesal fo validate this minimum mandatory requirement for
scoring of your proposal in this category).

No.of |,
Name Years Deacriptiqn . -
Leo Ramirez 20 Sup-erwsor of 5 County Landscape Maintenance
Projects from 2004 - 2013

Supervisor of County South Area Contract

Richard Gutierrez 22 | om 2007 - 2013

[J No. Proposers on-site supervising employee does not meet the experience

requirement stated above. If you check this box, your proposal will be
immediately disqual n ive.

Proposer declares under penalty of perjury that the information stated above is true and
accurate. Proposer further acknowledges that if any false, misleading, incomplete, or
deceptively unresponsive statements in connection with this propesal are made, the proposal
may be rejected at the sole discretion of the County. '

p ) '
Signature Title
7%1 , President
. Y N :

Firm e Date .
UNFIPED PACIFIC SERVICES, INC. 11/19/2013

PAasputACONTRACTANgeis\Landscepe Mt 201 REBIDNT RFP04.2 PW-18_MR.dOC

Page 2 of 2



CONTRACTOR'S CERTIFICATION AND LICENSING INFORMATION

FOR

FORM PW-18

LANDSCAPE MAINTENANCE SERVICE FOR SEWER WAINTENANCE DIVISION - MALIBL AREA.

{2013-PA030)

All Contractors must be properly licensed under the laws of the State of Califomia for the type of service that
they are to perform. AlLL LICENSE/CERTIFICATIONS/PERMITS MUST BE LISTED HEREIN FOR THE
PROPOSER OR IF SPECIFIC TO INDIVIDUALS PLEASE IDENTIFY BY NAME. In addition to completing this
form, please attach a copy of each certification, license, and/or permit. Failure to demonstrate compliance with
the required certifications, licenses, and/or permits, may result in rejection of the Proposal as nonresponsive. Use

additional pages if required.

Certified Tree Worker Certification

Ignacio Gomez

1. N Name on License/Certification/ , | Expiration |
License/Certification Name License Permit Number Active Daie Date
a) State of California C-27 Landscaping | UNITED PACIFIC 790590 01129120(;1 ot

Contractor's License SERVICES, INC. 113112015
b) State of Caifornia Depariment of

) ¢ UNITED PACIFIC

Pesticide Regulation Pest Control 39512 o1/01/2012 | 1213112015

Business License SERVICES, INC. _
c) State of Califomia Qualified| . .

oplicator Liconse Eric L. Franklin 101277 01/01/2013 | 12/31/2014
d) Intemational Society of Arboriculture | Jack D. Mooring WE-0305A 07/29/1995 | 06/30/2016

Certified Arborist Certification Eric L. Franklin WE-2158AU 09/18/1999 | 06/30/2016
e) International Society of Arboriculture | Antonio Gomez 1617 04/16/2005 | 06/30/2014

1904L. 11/15/2008 | 12131/2014

The above information was compiled from the records that are available to me at fhis time, and | declare under
penalty of perjury that the information is true and accurate within the limitations of those records.

Proposas's Name:

UNITED PACIFIC SERVICES, INC.

Address:

120 E. LA HABRA BLVD., STE 107, LA HABRA, CA 90631-2310

Authorizad represeniative:

Gus K./gr%klin, President

. T o TH

11/19/2013

Date:

PARzput\C

\Lsndscape Malibi\201 I\REBIBA01 RFPADM 4 Form PW-18_Certs-Licenses-Pemajis.dosx




FORM LW-1
LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter 2.201 Living Wage Program
2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of social
and health services within the county, especially to persons who are compelied to turn to the
county for such services. Employers' failure to pay a living wage to their employees causes
them to use such services thereby placing an additional burden on the county of Los Angeles.
(Ord. 2007-0011 § 1, 2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.20 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body, any county
department head, and any county employee authorized to enter into a Proposition A
contract or a cafeteria services contract with an employer. :

B. "Employee” means any individual who is an employee of an employer under the laws of
California, and who is providing full time services to an employer, some or all of which
are provided to the county of Los Angeles under a Proposition A contract, or under a
cafeteria services contract at a county of Los Angeles owned or leased facility.

C. "Employer” means:
1. An individual or entity who Has a contract with the county:
a. For services which is required to be more economical or feasible under
_ Section 44.7 of the Charter of the county of Los Angeles, and is not listed

as an excluded contract in Section 2.121.250. B of the Los Angeles
County Code, referred to in this chapteras a "Proposition A contract,” or

b. For cafeteria services, referred to in this chapter as a "cafeteria services
contract,” and :
- C. Who has received or will receive an aggregate sum of $25,000.00 or

more in any 12 month period under one or more Proposition A contracts
and/or one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined
in subsection C1 and who employs employees to provide services under the
employer's contract with the county.

D. "Full ttma';means a minimum 40 hours worked per week, or a lesser number of hours, if
the lesser number is a recognized industry standard and is approved as such by the



chief executive officer, but in no event less than 35 hours worked per week.

"Proposition A contract” means a contract govemed by Title 2, Section 2.121.250 et.
seq. of this code, entitled Contracting with Private Business. (Ord. 2007-0011 §2, 2007:
Ord. 99-0048 § 1 (pari), 1999.)

2.201.30 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the effective date
of this chapter.* It shall not be applicable to Proposition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable.

2.201.040 Payment of living wage.

A

Employers shall pay employees a living wage for their services providéd to the county of
no less than the hourly rates set under this chapter. The rates shall be $9.64 per hour
with health benefits, or $11.84 per hour without health benefits.

To qualify for the living wage rate with health benefits, an employer shall pay at least
$2.20 per hour towards the provision of bona fide heaith care benefits for each
employee and any dependents during the term of a Proposition A contract or a cafeteria -
services contract. Proof of the provision of such benefits must be submitted to the
county for evaluation during the procurement process to qualify for the lower living wage
rate in subsection A of this section. Employers who provide health care benefits: to
employees through the county department of health services community health plan are
deemed to have qualified for the lower living wage rate in subsection A of this section.

The board of supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section above for future contracts. Any adjustments to the
living wage rate specified in subsection A and B that are adopted by the board of
supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which become effective three months or more after the
effective date of the ordinance that adjusts the living wage rate.

2.201.050 Other provisions.

A.

Full Time Employees. An employer shall assign and use full time employees to provide
services under a Proposition A’ contract or a cafeteria services contract, unless the
employer can demonstrate to the county the necessity to use non-full ime employee:
based on staffing efficiency or the county requirements of an individual job. - -

Neutrality in Labor Relations. An employer shall not use any. consideration received
under a Proposition A contract or a cafeteria services contract to hinder, or to further,
organization of, or collective bargaining activities by or on behalf of an employer's
employees, except that this restriction shail not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to obligations
incurred under a bona fide collective bargaining agreement, or which would otherwise
be permitted under the provisions of the National Labor Relations Act.

Administration. The Chief Executive Officer and the Internal Services Department shall
be responsible for the administration of this chapter. The Chief Executive Officer and
the Intemal Services Department may, with the advice of county counsel, issue
interpretations of the provisions of this chapter. The Chief Executive Officer in



conjunction with the Intemal Services Department shall issue wrilten instructions on the
implementation and on-going administration of this Chapter. Such instructions may
provide for the delegation of functions to other county departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A
. contract, or a cafeteria services contract, report for each employee and certify the hours
worked, wages paid, and amounts the employer paid for health benefits, and provide

other information deemed relevant to the enforcement of this chapter by the county.

Such reports shall be made at the times and in the manner set forth in instructions
issued by the Chief Executive Officer in conjunction with the Intemal Services
Department. The Intemal Services Department in conjunction with the Chief Executive

Officer shall report annually to the board of supervisors on contractor compliance with
the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process
and for the duration of a Proposition A contract or a cafetera services contract a history
of business stability, integrity in employee relations, and the financial ability to pay a
living wage. (Ordinance No. 99-0048 ' 1 (part), 1999.)

2.201.60 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offices,
to. the county chief executive officer, or to the county auditor/controller, or to the county
department administering the Proposition A contract or cafeteria services contract. (Ordinance
No. 99-0048 ' 1 (part), 1999.) '

2.201.70 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the
county prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
section.

A A "retention employee” is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act,

2. Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six months prior
to the date of a new contact; and o

3. Who is or will be terminated from his or her employment as a result of the county
entering into a new contract.
B. Subsequent employers shall offer employment to all retention employees who are
qualified for such jobs.
C. A subsequent employer is not required to hire a retention employee who:

1. Has been convicted. of a crime related to the job or his or her job performance; or



2. Fails fo meet any other county requirement for employees of a contractor.

A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer
may retain a retention employee on the same terms and conditions as the subsequent
employer's other employees. (Ordinance No. 99-0048 * 1 (part), 1988.)

2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A.

An employee may bring an action in the courts of the state of California for damages
caused by an employer’s violation of this chapter.

The county department head responsible for administering a Proposition A contract or a
cafeteria services confract may do one or more of the following in accordance with such
instructions as may be issued by the chief executive officer:

1. Assess liquidated damages as provided in the contract; and/or
2. Recommend to the board of supervisors the iennination of the confract; and/or
3. Recommend to the board of supervisors that an Employer be barred from award

of future county contracts for a period of time consistent with the seriousness of

the employer’s violation of this chapter, in accordance with Section 2.202.040 of
this code. - :

2.201.090 Exceptions.

A.

Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

Collective Bargainin reements. Any provision of this chapter shall be superseded by
a collective bargaining agreement that expressly so provides.

This cﬁapter shall not be apptied to any employer which i§ a nonprofit corporation
qualified under Section 501(c)(3) of the Intemal Revenue Code.

Small Businesses. This chapter shall not be applied to any employer which is a -
business entity organized for profit, including but not limited to” any individual,
partnership, corporation, joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation;
and
2. Has 20 or fewer employees during the contract period, including full time and

part time employees; and

3 Does not have annual gross revenues in the preceding fiscal year which if added
to the annual amount of the contract awarded exceed $1 ,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross
revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.



"Domimant in its field of operation" means having more than 20 empioyees, including fult time
and part time employees, and more than '$1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.

“Affiliate or subsidiary of a business dominant in its field of operation" means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation. (Ordinance No. 99-0055 ' 1, 1999: Ordinance No. 99-0048 * 1 (part), 1999.)

2.201.100 Severability. If any provision of this chapter is found invalid by a court of
competent junsdiction, the remaining provisions shall remain in full force and effect.
(Ordinance No. 99-0048 * 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Chapter 2.201, is effective on July 22, 1999.



FORM LW-2
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

The contract fo be awarded pursuant to the RFP is subject to the Counly of Los Angeles Living Wage
Program {Program) (Los Angeles County Code, Chapler 2.201). Confraciors and subeontractors may apply
individually for consideration for an exemption from the Program. To apply, complete and submit this form

n Public Works seven days prior in e n fdate far npropasals UpORIEﬁEWOfﬁ]ESmeiuedAppﬂcaﬁﬂn
for Exemption, Public Works will determine, in its sole discretion, whether the confractor and/or subcontractor
is/are exempt from the Program. ’ . -

=™ UNITED PACIFIC SERVICES, INC. | s
Compary Rédrers: 1

& — = | Totas

“Telephona Rarvbes ==y X . ' 7| EraaAsime

TS Daatt _' : ~ gy

”

1 am requesting an exemption from the Program for the following reason(s) {aftach fo this form all dosumentation
that supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF

 PROFPOSALS TO PUBLIC WORKS OR FAX TO {626) 4584194 :
LR My business is a nonprofit corporation qualified under Internal Revenue Code Seclion 501{c)(3) {you must attach

the IRS Deferntination Leffer). ) :
J My business Is a Small Business {as defined in the Living Wage Ordinance~you must attach your

company’s two most recent fax year retums and last stafe payrodl tax return) which is not an affiliale or
subsidiary of a business dominant in iis field of operation AND during the confract pericd will have 20 or fewer

“+ full-and part-lime employees; AND

M | Has less than $1 million in annual gross revenues in the preceding fiscal year indﬁding the proposed
confract amount; OR '

O s a technical or professional service that has less than $2.5 million in annual gross revenuss in the
preceding fiscal year including the proposed contract amount.

0 #y business has received an aggregate sum of less than $25,00D during the‘prewd“mg 12 months under one or
more Proposition A contracts andior cafeteria seqvices cantracts, indluding the propesed confract amount.
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FORM LW-2 - APPLICATION FOR EXEMPTION (continued)

] My business is subject {o a bona fide Collecﬁve Bargaining Agreement (yyou musst attach the agmement) AND
M | the Collectivo Bargaining Agreement expressly provides that it supersedes all of the pmws:ons of the
Living Wage Program; OR -

a the Collectve Bargaining Agresment expressly provndes that :t supeisedes the follnwmg specific
provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business - Collective B_argan_ung Agreement): :

f declare under penalty of perjury under the laws of the State of California that the {formation herein Is true and
comrect

PRINT NAME: TITLE: /
SIGNATURE: / _ DATE: _

The additional information requested below is fOf informaltion/purposes only. it is not requrred for consideration of this
Appiication for Exemption. The County will not consider of fvaluate the information provided below by Contractor, in any
way whalsoever, when recommending selection or award A a contract 1o the Board of Supervisors.

M | a bona fide health care benefit plan
services 10 the County under the contract.
0 Monthl [ Quarterly [ Bi-Annual
0 Annually 7 Other (Specify):
D Neith he contracto he emplio rollecti hargaining nif have a bona fide health care benefit

plan for those employees who wﬂl be provnding services to the County under the contract.
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FORM LW-3

COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The confract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

if you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Warks before the deadline ta submit proposals.

If you are not exempt form the Program, please check the option that best describes your intention to comply with
Program.

X | do_not have a bona fide health care benefit plan for those employees who will be providing services fo the
County under the contract. | will pay an hourly wage of not fess than $11.84 per hour per employee.

[l | do_have a bona fide healith care benefit plan for those employees who will be providing services o the County

under the coniract but will pay into the plan less than $2.20 per hour per employee. | will pay an hourly wage of
not less that $11.84 per hour per employee.

i | do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay into the plan at least $2.20 per hour per employee. | will pay an hourly wage of
not less than $9.64 per hour per employee.

Health Plan(s):
Company Insurance Group Number:
Health Benefit(s) Payment Schedule:
O Monthly 0 Quarterly . 0 Bi-Annual
3 Annually 3 Other: » {Specify)

PLEASE PRINT COMPANY NAME: UNITED PACIFIC SERVICES, iNC.

| declare under penalty of perjury under the laws of the State of Califomia that the above information is true and correct:

SIGNATURE; DATE: :
11/19/2013

PLEAS NAME TITLE OR POSITION:
S K Franklm President

P'.\ASPUB\CONTRACT\MASTER\LWDECLARATION.DOC Rev. PW 0213i07



. FORM LW4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM '

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business enfity or organization (Firm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

4 | have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms,

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

pd I have read the provisions of the RFP describing the County’s Deferminations of Contractor Non-Responsibilty
and Confractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS :

A "Labor Law/Payroll Violation” includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroli Viclations (Check One):

X The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
£ aw/Payroill Violation which involves an incident occurring within three years of the date of the proposal; OR

a The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (1 have
attached to this form the required Labor/PayroivDebarment History form with the pertinent information for each
aliegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

A

X There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroti Violation; OR ‘

| There HAS BEEN a determination by a public entily within the three years of the date of the proposal that the
Firm committed a Labor/Payroll Violation. 1 have atiached to this form the required Labor/Payroli/Debarment

History form with the pertinent information for each violation {inciuding each reporting entity name, case number,

name and address of claimant, date of incident, date claim ope , and nature and dispositio nof:chviolationor

i > B § gvalyal 'E’ll'. 1TOM] 4 u_'.o ne

1. The Firm HAS NOT been debarred by any pubtic entity during the past ten years; OR

g The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
{including each public entity's name and address, dates of disbarment, and nature of each debarment} on the
attached Labor/Payroll/Debarment History form.

" { declare under penalty of perjury u laws of the State of California that the above Is true, complete and
correct.
74_7 g Gus K. Franklin, President
sIAgent's Kumoriéaﬁ Signature Print Name and Title
UNITED PACIFIC SERVICES, INC. 11/19/2013
Print Name of Firm Date

mm:wmmmmmmmmmosmmmmm 0TS0 DPW Ree. 11122



FORM LW-5
COUNTY OF LOS ANGELES

N/A LIVING WAGE PROGRAM
LABOR/PAYROLL/DEBARMENT HISTORY

The Firm must complete and submit a separate form {make photocopies of form) for each instance of (check the applicable
bex below):

il An alleged claim, investigation, or proceeding relating to an alleged Laber Law/Payroll Violation for an incident occuring
within the past three years of the dale of the proposal. '

0 A defermination by a public entiy within three years of the date of the proposal that the Firm commitied a Labor LawiPayroll

Violafion.
il A debarment by a public entily listed below within the past ten years.
PntName ol P | yooe e 4 Pacific Services, Inc. "Print Nema of Cemen. /
PentAcdress of Fame Owners/AceNT's Authorized Signature: /
Ciy. Stzte, Tp Code PrntNeme and TR /
Public Entity Name /
Public Entity Street Address: ' /
Address: City, State, Zip: \ 4
Case Number/Date Case Number: AY \( /
Claim Opened: Date Claim Opened: \ y
Name: ﬂ /
Name and Address Street Address: \ /
of Claimant: City, State, Zip: \ /
Description of Work: {e.g., Janitorial) /
Description of /
Allegation and/or
Violation: /
Disposition of /
Finding: (aftach
disposition letter) /
{e.g., Liquidated
Damages, Penalties,
Debarment, efc.)
G Additional Pages are attached for a iotal of pages.

PIASFUSICONTRACTICONTRACTING FORMSIRFRTON-PROPA-1G-2-05.C0C0O0 PW Rer. 1242502



FORM LW-6

GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION
{Deduction is taken from the maximum evaluation
Proposer Name: points available)
Contracting Department:
Department Contact Person:
Phone: .
B 7
Proposer Fully Proposer Did Not Fully
Disclosed Disclose
MAJOR ‘ 8-10% 16 -20%
County determination, based on the Evaluation Criteria, that Consider inveg#igatinga | Consider investigating a
proposer has a record of very serious violations.” finding of prgposer non- | finding of proposer non-
responsiky responsibility™
SIGNIFICANT 4-7% 8-14%
County determination, based on the Evaluation Criteria, that Consider investigaiing a
proposer has a record of significant violations.” finding of proposer non-
/ responsibility™
MINOR 2-3% 4-6%
County determination, based on the Evaluation Criteria, i#at
proposer has a record of relatively minor violations.™
INSIGNIFICANT 0-1% 1-2%
County determination, based on the EvaluationLriteria, that
proposer has a record of very minimal violatjghs.”
NONE 0 N/A
County determination, based on the EXfaluation Criteria, that
proposer does not have a record g X

Assessment Criteria

* A 'Labor Law/Payroll Vigiétion' includes violations of any Federal, State or local siatute, regulation or ordinance
perfaining to wages, hourg] working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employpaent of minors, or unlawful employment discriminaiion. The Gounty may deduct points from a
proposer’s final evalydtion score only for Labor Law/Payroll Violations with disposition by a public entity within the past

three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

Accuracy in self-reporting by proposer

Health and/or safety impact

Number of occurrences

Identified patterns in accurrences

Dollar amount of lost/delayed wages

Assessment of any fines andfor penalties by public entities

Proporiion to the volume and extent of services provided, e.g., number of confracts, number of employees,
number of locations, etc. :

pOooODOoCoCOD

~ County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of cantracior non-responsibility which are
not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_ 7/25/01



- : FORM LW-7
REQUESTED INFORMATION ON THE

PROPOSER'S MEDICAL PLAN COVERAGE
Proposer: ___UNITED PACIFIC SERVICES, INC.

Name of Proposer’s Health Plan: NTA Date: 11/19/2013
(Please use a separate form for each health plan offered by the proposer to employees who will be working under this
contract.)
ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/ICR
COVER? PROPOSER OR COMMENTS
{YES}) {NO) PROPOSER'S
PLAN PAY?
Proposer’s Health Plan Premidm
Employee only Y N $
Employee + 1 dependent ¥ N $
Employee + 2 dependents Y N $
‘Employee + 3 dependents Y N $
Proposer’s portion of above health
premiumn payment
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $
Any Anpua! Deductible?
Per Person Y N
Per Family Y N $
Any Annual Maximum Employee Out-
of-Pocket Expense?
PerPerson Y N $
Per Family ¥ N $
Any Lifetime Maximum?
Per Person Y N $
Per Family Y N ]
Ambulance coverage Y N $
Doctor's Office Visits Y N $
Emergency Care Y N $
Home Health Care Y N $
Hospice Care Y N $
Hospital Care Y N $
1 Immunizations Y N ]
Maternity Y N $
Mental Health Y N §
Mental Health In-Patient Coverage Y N 3

Page 10of 2



N/A LW-7 — PROPOSER’S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THEPLAN WHAT DOES THE LIST ANY CQ-PA\"MEN‘!‘S AND/OR
COVER? PROPOSER OR COMMENTS
{YES) {NO) PROPOSER'S
PLAN PAY?
Mental Health Out-Patient Coverage Y N s
Physical Therapy Y N $
Prescription Drugs ¥ N $
Routine Eye Examinations Y N $
Skilled Nursing Facility Y N $
Surgery Y N $
X-Ray and Laboratory Y N $
Under this health ptan, a full time employee:
D Becomes eligible for health insurance coverage after ___ days of employment.
D Is defined as an employee who is employed more than ___ hours per wesk.
OTHER BENEFITS:
ANUMBER OF PAID SICK DAYS EARNED iN THE FIRST YEAR OF EMPLOYMENT IS DAYS.
B.NUMBER OF PAID SiCK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS DAYS.
C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT 18 DAYS.
D.NUMBER OF PAID VACATION DAYS EARNED N THE SECOND YEAR QF EMPLOYMENT 1S DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS BAYS.

PIASPUBCONTRACTICONTRACTING FORMS\RFFITCF-FROPA-10-2-05.800D0C 1272002
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ATTACHMENT 1

COUNTY OF LOS ANGELES

Policy on Doing Business
With Small Business

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about four percent
of businesses in the area exceed 100 employees. According to the Los Angeles Times and local economists, it

is not large corporations, but these small companies that are generating new jobs and helping move Los Angeles
County out of its worst recession in decades.

WE RECOGNIZE...
The importance of small business to the County:
o In fueling local economic growth.
o Providing new jobs. “
o Creating new local tax revenues.

o Offering new entrepreneurial opportunity to those historically under-represented in business.

The County can play a positive role in helping small business grow:
o As a multi-billion dollar purchaser of goods and services.
o As a broker of intergovernmental cooperation among numerous local jurisdictio.ns_
o By greater outreach in providing information and training.
o By simplifying the bid/proposal process.
o By maintaining selection criteria which are fair to all.

o By streamlining the payment process.

WE THEREFORE SHALL:

1. Constantly seek to streamline and simplify our processes for selecting our vendors and for conducting
business with them.

2. Maintain a strong outreach program, fully coordinated among our departments and districts, as well as other
participating governments to: (a) inform and assist the local business community in competing to provide
goods and services; and, (b) provide for ongoing dialogue with and involvement by the business community
in implementing this policy. '

3. Continually review and revise how we package and advertise solicitations, evaluate and select prospective
vendors, address subcontracting, and conduct business with our vendors, in order to: (a) expand
opportunity for small business to compete for our business; and, (b) to further opportunities for all
businesses to compete regardless of size.

4. Ensure that staff who manage and carry out the business of purchasing goods and services .are
well-trained, capable, and highly motivated to carry out the letter and spirit of this policy.



ATTACHMENT 2

Listing of Contractors Debarred in Los Angeles County

List of Debarred Contractors in Los Angeles County may be obtained by going to the
following website:

http://doingbusiness.lacounty.gov/DebarmentList htm




County of
Los Angeles

Lobbyist Ordinance

IT'S THE LAW.

ATTACHMENT 3

It may affect you!

Chapter 2.160 of the Los Angeles County Code requires Lobbyists, Lobbying Firms and Lobbyist Employers
to register with the Executive Office of the Board of Supervisors. This erdinance imposes extensive reporting
requirements on individuals, businesses and other organizations. It places resirictions on the activities of
anyone seeking to influence an official action of the County of Los Angeles including actions of the Board of
-Supervisors or the granting or denial of County contracts, licenses, permifs; grants and franichises.

If you are compensated to communicate directly (or through
agents) with any County official for the purpose of influencing
official action, then you may be required to register with the
Executive Office of the Board of Supervisors. The requirement to
register is the same whether you are an employee of, or on contract
with, a firm or organization with. busiess before the County.
-Additionally, an individnal or business entity may be considered a
County Lobbying Firm if it receives compensation to influence the
County on behalf of any other persons or businesses. An
individual, business entity or organization that employs or contracts
with another ndividual oi firm to represent or make contacts with a
County agency on their behalf to influence County action may be

considered a County Lobbyist Employer who must also register. If :

in doubt, it is best to register.

Fuithermore, each person or entity who is not otherwise required
to register as a County Lobbyist, Lobbying Firm or Lobbyist
Employer, but who directly or indirectly expends $5,000 or more
during a calendar quarter to influence official action need not
register BUT must report the expenditure to the Executive Office of
the Board of Supervisors on a form available from the Executive
Office. ’

- REGISTERING IS IMPORTANT

Faihwe to comply with the ordinance may subject offending
Lobbyists, Lobbying Finms, and Lobbyist Employers to serious
penalties including fines up to $2,000 and denial of contracts,
licenses, permits, grants or franchises. Moreover, some violators
may be refused permission to address the Board of Supervisors
or any County commission.

YOU MAY BE CONSIDERED A COUNTY LOBBYIST .

" '"HERE'S HOW TO COMPLY WITH THE LAW -

Within 10 days of qualifying as a County Lobbyist, Lobbying
Firm, or Lobbyist Employer as described in the ordinance, you
must register with the Executive Office of the Board of

_ Supervisors.

Registering with the County is easy. To receive a copy of the
ordinance and registration forms, or to receive additional
information or answers to specific guestions, please contact the
Executive Office of the Board of Supervisors at the following
address or you may call one of the following telephone numbers:

Executive Office of the Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall Of Administration

§ 500 West Temple Street

Los Angeles, Califomia 90012

(213) 974-1093 (213) 974-1578

A copy of the ordinance is available for your review af this
County facility or on the Internet.

http://bos.co.la.ca.us/

Thank you for your cooperation and attention.

P:\aspub\CONTRACT\Angela\Landscape Malibu\l2013\REBID\01 RFP\04 TOF-PROP A_07-8-1 3.doc



ATTACHMENTS

Daily Payroll Reports
Daily Crew Schedule Report

Employee Payroll Check
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Taxable Marital Status:  Married
ExemptionsfAllowances:
Federal: ‘5
CA: 5
] Social Security Number: L ]
. " Earnings rate hours this period year to date
Regular 11.8400 32.00 378.88 9,945.60
o Overtime 17.7600 6.00 106.56 532.80
- Holiday 11.8400 8.00 94.72 568.32
" Vacation 378.88
11,425.60
L
t_ . . e v e = e S T o e e e i o e e = e prras e
Deductions __ Statutory
Federal Income Tax -8.98 44.90
Social Security Tax - 708.39
Medicare Tax 165.67

CO. FiLE DEPT.
ONY 000058 000001

CLOCK NUMBER 070
0000002268 1

UNITED PACIFICS SERVICES INC
120 E. LAHABRABLVD. STE 107 -
LA HABRA CA90631-2310

CA SUI/SDI Tax b 91.40
Other
Adv ,299.16

Your federal taxable wages this period are

Earnings Statement

. o ®
Period Beginning: 05/26/2008
vPeriod Ending: D6/01/2008
Pay Date: 06/06/2008

LORENZO SOSA

Other Benefits and

Information this period total to date

81.32

Vacation Bal

~FAOARD e

migar 2ANR  ANP In~ AU Rinhte Racanard

- TEAR UERE



co. FILE DEPT. CLOCK NUMBER 070

ONY 000078 000001 0000002246 1 Earnings Statement m
. . ®
= UNITED PACIFICS SERVICES ING . Period Beginning: 05/26/2008
ol 120 E. LAHABRABLVD. STE 107 Period Ending: 06/01 /2008
! LA HABRA CA 50631-2310 Pay Date: 06/06/2008
; Taxable Marital Status: ~ Single wE « - = ° HOBERTO HERNANDEZ -
3 Exemptions/Allowances:
L Federal: 3 . - . .
. CA: 3 : ‘ : :
:'. Social Security Number: (RGN . | -
: Earnings rate hours this period year to date Other Benefits and
Regular 11.8400 32.00 ° 378.88 10,040.32  [nformation ) this period total to date
-- Holiday 11.8400 8.00 94.72 568.32  Vacation Bal 127.88
b : - .
¢ Qvertime 26.64 -
" " Vacation ' 236.80
10,872.08

e

Deductions __Statutory - e __
Federal income Tax -25.75 589.13

Social Security Tax - 674.07
Medicare Tax ] 157.65
CA State Income Tax 74.36

2 : CA SuisDI Tax ' -3 86.98
: Other

Adv 211.11

®

Your federal taxable wages this period are $

@1QaR 2nNA ANP Inn All Rinhis Racarvard
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CO. FULE DEPT.
ONY 001057 000001

CLOCK NUMBER
0000002234

UNITED PACIFICS SERVICES ING .
120 E. LAHABRABLVD. STE 107
LAHABRA CA90631-2310

070

1

Earnings Statement

Period Beginning: 05/26/2008 .
" Period Ending: 06/01/2008
Pay Date: 06/06/2008

i

Other

Taxable Marital Status:  Single CUAUHIEMOC GOMES
Exemptions/Allowances:
Federal: .2
CA; 2
Social Security Number_
Eamings rate hours this perfod year to date
Regular 11.8400 32.00 373.88 3,125.76
_Holiday i1.8400 . 8.00 94.72 94.72 .
- - Quertime 17.76 - =
: 3,238.24
_Deductions __ Statutory _ . .. .. e .
Federal Income Tax -35.85 239.40
Social Security Tax -29.36 200.77
Medicare Tax -6gB6 46.95
CA State Income Tax 32.48
CA SUI/SDI! Tax 25.91

Adv Q 785.29

faTvAAND
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P g UMITED PACIFIC SERVICE, INC.

120 E. La Habra Blvd., Suite 107
La Habra, CA 90631-2310
(562) 691-4600 office (562) 691-8839 fux
COVER LETTER / INTRODUCTION

Director of Public Works -
County of Los Angeles

RE: REQUEST FOR PROPOSALS - Landscape Maintenance Service for Sewer
Maintenance D_ivision - Malibu Area (2013-PA030)

Dear Mr. Gail Farber

United Pacific Services, Inc. (UPS) has completed numerous contracts for many

‘Municipalities, Counties and State agencies. During the past forty years I have supervised the

completion of over $92,000,000 in contracts for 85 California municipalities. During this same
period of time I supervised and completed numerous contracts for the counties of San Bernardino,
Riverside, Ventura, Orange, San Diego and Los Angeles. All contracts were completed on time
and to specifications. We have never been assessed liquidated damages for failure to complete a
contract on time or to specifications, nor have we ever had a complaint filed with the Contractors
State Licensing Board against the company or the owners. In addition, we have never had any
claims filed against our General Liability coverage in the past forty years, a perfect record.

From July 0£ 2012 to June of 2013 we had annual and renewable contracts in progress in
the amount of $5,896,000 per year with a total value 0f$23,221,000 which includes the option
years with the Cities of Long Beach, Simi Valley, Jurupa Valley, Goleta, Fountain Valley,
Hawthorne, Rancho Cucamonga, Vernon, Redondo Beach, Waldomar, Lawndale, Conumerce and
the Counties of Los Angeles, Riverside and San Bernardino. These contracts include tree
trimming, tree planting, tree removal, landscape maintenance and tree inventory using the
ArborPro software. Ifselected by the County of Los Angeles, we will provide the county with
crews that have equipment that has been certified and meets all state safety and air quality
requirements to complete the tree and landscape maintenance work in a timely and professional

manner. Our crews will be supervised by an ISA Certified Arborist and tree trimming will be done

by certified I.S.A. Tree Workers. UPS is a state licensed contractor and holds both the C27
(Landscape) and C61 D49 (Tree) state contractors licenses. Both licenses are in good standing
with the State of California and bonds have been posted with the State. We have also included in
our proposal our QAL license, State of California Pest Control License, Agricultural Pest Control
Registration number and our Pest Control Advisor License.



Mr. Gail Farber
County of Los Angeles
Page 2 of 2 pages

Tn our proposal I have included twenty-nine Government Endorsement Signatures, Nine
Government Endorsement Signatures in 2012, Six Governmental Endorsement Signatures rating
our company’s performance as Excellent in 2004 and Fourteen City Endorsement Signatures.
Please review our list of Fifty letters of Recommendation from 1977 to 2008 and seven letters of
Recommendation from various Municipalities and County agencies from 2004 to 2010. From the
year 2000 to 2013 we have successfully completed over $45,000,000 in tree and landscape
maintenance contracts for various governmental agencies. I have a long history of completing
municipal contracts in California which started with my first contract in 1975 with the City of
Yorba Linda. Today we are under contract with various cities and county agencies and have many
years of experience to support our municipal and county operations. I have included for your
review a list of our current County of Los Angeles contracts and the contracts we have completed
since 2001. As a matter of interest we have successfully completed sixty-nine county of Los
Angeles contracts totaling $16,369,072 over the past thirteen years this includes the county
options to renew. We are currently working on five county contracts for $1,051,000 per year.

We believe our proven track record of accomplishments and experience in the
performance of current and past contracts for the county will provide you with a level of
confidence in our ability to successfully pursue this contract with the skills and experience you -
require and expect. If you have any questions or need additional information, upon review ofour
bid submittal please do not hesitate to call me at (562) 691-4600 ext. 225.

Sincerely,

GusK. F
President
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UNITED PACIFIC SERVICES
INCORPORATED
TITLE PAGE

United Pacific Services, Inc. has reviewed “REQUEST FOR PROPOSALS FOR LANDSCAPE
MAINTENANCE SERVICE FOR SEWER MAINTENANCE DIVISION - MALIBU AREA
(2013-PA030) by the County of Los Angeles and agrees to the terms as set forth in said document
titled:

FOR
COUNTY OF LOS ANGELES

DEPARTMENT OF PUBLIC WORKS
NOTICE OF REQUEST FOR PROPOSALS FOR
LANDSCAPE MAINTENANCE SERVICE FOR SEWER
MAINTENANCE DIVISION - MALIBU AREA
(2013-PA030)

Responses to be received until

Final submittal Date:

‘Wednesday, November 20, 2013
at 5:30 p.m.

Proposal addressed to:

Mr. Gail Farber
Director of Public Works
County of Los Angeles
900 South Fremont Avenue
Althambra, CA 91803-1331

Zf/

Gus
President and CEO
Szgnature Binds the Corporation

Authorized Signature:

This bid shall remain valid for a period of not less than 270 days from the date of submittal

__Date://‘/%ﬁzy/j




LETTER OF TRANSMITTAL

As the President and owner of United Pacific Services, Inc. (UPS) I have supervised the completion of over
$92,000,000 in Tree and Landscaping contracts for eighty-five municipalities, the counties of Los Angeles,
Riverside, San Bernardino, San Diego, and Orange. All contracts were completed on time and to specifications.
Our proposal to the County of Los Angeles includes fifty letters of recommendation, five current letters of
recommendations, an evaluation by six governmental agencies in 2004, nine endorsement signatures in 2012,
fourteen City endorsement signatures and color pictures of current and past field operationsand a Water Poltution
Control Plan. I have also enclosed certifications which include Certified Arborists, Certified Tree Worker, Certified
Qualified Applicator and Safety Management Certifications. We are not the largest company in Southein
California, however; I believe we offer a unique company where Senior County Managers and Field Inspectors are
dealing directly with the President, Vice President and General Manager on a daily basis. With twenty cell phones
and direct connect we can always be reached 24 hours per day seven days per week. UPS has a very experienced
crew and support equipment that cost over $3,000,000 to complete any counfy project on schedule and to
specifications.

SENIOR MANAGEMENT STAFF: Years of Experience Certifications

1. Gus K, Franklin, President ’ 35+ C61 D49 State Contractors License - Tree
: STATE-QUALIFIER
ACRT #03263

(562) 691-400 ext. 225 office

2. Eric L. Franklin, Vice President 20+ €27 State Confractors License - Landscape
ACRT# 03268
Cettified Arborists - LS.A, WC #2158

(562) 691-4600 ext. 226 office QAL #35200
STATE-QUALIFIER

3. Jack Mooring, Vice President 25¢ ACRT# 03268

LS.A. WC# 0905 :
) Cextified Arborists - L.S.A. TW #403
(562) 691-4600 ext. 207 office
L ]

4, Topy Gonzez, Supervisor 25+ Cextified Tres Workes - LS.A TW #1617
ACRT #03269

Unifed Pacific Sexvices, Inc.
120 E, La Habra Blvd., Suite 107
L.a Habra, CA 90631
(562) 691-4600 office (562) 691-8839 fax

The above employees are anthorized by UPS to make any representations on behalf of the company to the County of
Los Angeles. They have full authority to make decisions concerning confracts and day-to-day field operations. In
addition they are authorized to sign on behalf of the corporation. :

DATE: '/’ /’ /F ?’Zﬂ@ Authorized Signamreﬂé/ J@;{ ’-’(ﬂ ¢ !

~ Gs K. Franklin, Pfefident

e



State of California
Secretary of State

CERTIFICATE OF STATUS
DOMESTIC CORPORATION

1, DEBRA BOWEN, Secretary of State of the State of California, hereby certify:

That on the 28TH day of JANUARY, 1999, UNITED PACIFIC SERVICES, INC.
became incorporated under the laws of the State of California by filing its Articles
of Incorporation in this office; and

That said corporation’s corporate powers, rights and privileges are not suspended
on the records of this office; and ’ '

That according to the records of this office, the said corporation is authorized to .
exercise all its corporate powers, fights and privileges and is in good legal
standing in the State of California; and

That no information is available in this office on the financial condition, business
activity or practices of this corporation.

IN WITNESS WHEREOF, | execute
this certificate and affix the Great Seal
of the State of California this day of
Decernber 12, 2007.

- .

/-h‘vg'nv(«_/

DEBRABOWEN
Secretary of State

BH

(£5 osP 05 W7t

NP-25 (REV 1/2007)

T IR
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ACORD"  cERTIFICATE OF LIABILITY INSURANCE " Szeizns

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ]

IMPORTANT: If the cerfificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms. and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUGER License # 0C36861 - FONTACT Christina M Mountz
¥14§l‘glafr$gggb.bl«_lﬁant fnsurance Services, Inc. mg}l@r (009) 886-9861 !(‘A\é wop: (909) 886-2013
San Bernardino, CA 92408 EMAL 5. cmountz@allfant.com
INSURER({S) AFFORDING COVERAGE HAIC #
msurer A : Peerless [nsurance Company 24198
INSURED nsurer 8- Golden Eagle Insuraiice Corporation 10836
Unite d*.P acific Services Inc msurer ¢ : California Insurance Company 38865
420 East La Habra Blvd #107 INSURERD :
I_.a_ Hahra, CA 90631 INSURERE ¢
A . - g - INSURERF : - -
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN 1SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECTTO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDYCED BY PAID CLAIMS.

;l:fng ADDL[SU! m%%‘r EFE_| FOLICY EXB

TYPE OF INSURANCE POLICY NUMBER (MRDDIYYY) | LIMITS
GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
A | X commercin ceneraL LssiLTY X CBP8403015 312612013 | 312672014 | AN S e Strence) | S 100,000
| cramsmane [ X ] occor MED EXE® (Any ona porson) | 5,000
| X {$1,000 PD Ded PERSONAL 8 ADVINJURY |8 1.000,000
| X | per Oce. GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: ’ PRODUCTS - COMPIOP AGG | $ 2,000,000
[ Y poucy [ X158% [ o $
AUTOMOBILE LIABILITY c&wﬂ’s INGLELMT s 1,000,000
B {X]awvauto s BAB403615 3/26/2013 | 3/26/2014 | BODILY INJURY Per porsan) | §
H ﬁb‘ig\s'VNED -i%l%:vf:o sogn_v INJURY {Per accident) |
| X | rires AUTOS i R a s $
s
| |uwereLiauas | X | occur EACH OCCURRENCE 3 1,000,004
B | X | excessis | cLams mane: CUB403915 312612043 | 3/26/2014 | accrecate ~ s 1,000,000
DEB, | .|-BEr'EN110Ns = $
WORKERS COMPENSATION WG STATU- OTH-
ARD EMPLOYERS' LIABILITY YIN , | X [ gRy Tl 1%
C | ANY PROPRIETOR/PARTNER/EXECUTIVE ) 738408040103 7112013 | TH/2014 L. eACH ACCIDENT g 4,000,000
OFFICERMEMBER EXCLUDED? N1A -
{Mandatory in NH) EL, DISEASE - EA EMPLOYEE] § 1,000,000
If yes, describe under
pESCRIPTION OF GPERATIONS below ] i _ EL. DISEASE- POLICY LIMIT | § 4,000,000
A |[Equipment Floater CBP3403015 3/26i2013 | 3/26/2014 |Rent/l.eas 100,000

DESCRIPTION OF OFERATIONS ] LOCATIONS  VEHICLES -{Atiach ACORD 101, Additionat Remarks Sch_kdula. if more spacae is reguired)
Re: Landscape Maintenance services for sewer maintenance district Malibu atea, Gontract No. 76934, Certlficate holder is additional insured as respects’
General Liability as per forms CG2010 07/04 and CG2037 07/04 attached.

CERTIEICATE HOLDER : CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NDTICE WILL BE. DELVERED IN

County of Los Angeles Department of Public Works ACCORDANCE WITH THE POLICY PROVISIONS.

P.0O. Box 1460
Alhambra, CA 91802

AUTHORIZED REPRESENTATIVE

. ©® 1988-2010 ACORD CORPORATION. Ail rights reserved.

ACORD 25 (2810/05) The ACORD name and logo are registered marks of ACCRD
7

L !




Certificate of Merit
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County of Los Angeles
- Sixty-nine (69) contracts awarded

From 2000 to 2014 sales of $16,369,072




COUNTY OF LOS ANGELES - CONTRACTS AWARDED - CURRENT & COMPLETED - 69

UNITED PACIFIC SERVICES, INC. - $16,369,072 ( completed and currenf)
County of Los Angeles Contracts from the year 2000 fo 2014

1._| County of Los Angeles "East Area” / 2000 - Flood Channels $381,740.00
2. | Caunty of Los Angelss Housing Development 7 2000 - Tree Service $16.868.00 _
3. _{ County of Lo# Angeles “South Arsa® - 2001 / 2002 - Fload Channels $221,049.00
2. | County of Las Angeles “East Area® / 2002 - Flood Channels $435.233.00
5. { County of Laa Angalts - San Gsbriel - 2002 - River $293,000.00
6. {§ County of Los Angeles - 2001/ 2002 - Treo Plantin $60,325.00
7.} County of Los Angeles - LA. River/Comp. Creek - 200112002 - Flood Channels $363,200.00
B. | County of Los Angeles - LA, Rivet/Comp. Creek ~ 2003 to 2003 - Flood Channeis $726,400.00
9. | County of Los Angeles - LA, River/Rio Hondo - 2001/2002 - Flood Ch | $353.175.00
10. | Caunty of Los Angeles - LA, River/Rio Hondpo - 2003 to 2005 - Flood Channels $706.350.00
11. § County of Los Angeles - East area - 2003 ~ Catch Basin $123,000.00
12. ] County of Los Angeles - West aren - 2003 - Catch Bazin $146,000.00
13. | County of Los Angeles - Trimming / 2003 - Pelms Trces $37.770.00
14. | County of Los Angeles - “Eastern Avenue® - 2003 - Trim Treas $12,500.00
15._{ County of Los Angeles - San Gabriel 2003 and 2005 - River $631,000.00
16. | County of Los Angeles ~Jrim and Remove frees 2001 / 2003 - AsNeeded Emergency Tree Work $175,884.00
17. | County of Los Angeles - *Wesat Area” - 2003 - Flood Channels $105,000.00
13-} County of Los Angolez—~ Sanitation-Oepartment /2004 - Hydroseed. Eleed-Channel - __ _$29.501.00..
19, ] Caunty of Las Angeles - "South Area” - 2004 - Flood Ch $275,000.00
20. |} County of Log Angelos - *Cpstal Spreading Grounda® - Flood Channels - 2005 $156,000.00
21. J County of Los Angeles - "Malibu® - 2004 - Landscape Maintenance $50,000.00
22| County of Las Angnlas' - "Malibu® - 2005 - Landscape Maintenance $50,000.00
23. | County of LA -Trce Trim and Removal - 2004 - Tree Maintenance $152.000.00
24. ] County of L.A. - Trec Trim and Removal - RMD 4146010 - 2006 $107,095.00
25, { County of LA, - Coastnl Spreading Grounds, Rio Hondo & San Gabricl - 2008 $156.000.00
26._| County of L A. - Malibu year 2006 -$50.000.00
27. Cnung of Los Angelu - Landscape Maint., LA, River - South Area - 2005 / 2006 $772,000.00
28. | County of Las Angeles - Malibu - yesr 2006 $50,000.00
29. | Caunty of Los Angeles - RMD 3346005 - Topanga Canyon - Tree Trim & Removal $343.934.00
30._| County of Los Angeles - RMD 4446006 - Whittier Area - Tree Trim & Removal $196.480.00
31. ] County of Los Angeles - Coastal Spteading Grounds, Rio Hando & San Gabriel - 2007 $45,000.00
32. | County of Los Angeles - San Gabriel River - 2006 - Waed Abatement $295,000.00
33. | County of Los Angeles, Malibu - year 2007 to 2008 $50,000.00
34. | County of Los Angeles - Landscape Maint., Montell Slope - 2007 to 2008 $29.000.00
35. | County of Los Angeles - L.A. River - South Area - 2006 - 2007 $772,000.00
36. | County of Los Angeles - RMD 1546036 - E.I A, Arca - Tree Trim & Removal $102,000.00
37. | County of Los Angsles - Landscape Maint., T.A. River - South Area - 2008 J 2009 $772,000.00
38, | County of Los Angelss - Landscape Maint., Malibu - year 2008 to 2009 $50.000.00
39. | County of Los Angeles - A dsd Emeigency Tree Service - year 2008 ta 2009 $394,562.00
40. { County of Los Angeles - Landscape Mairt., Slope - 2008 to 2009 §29,000.00
41. ] County o Los Angeles - Landeoape Maint., Montellano Slope - 2009 ta 2010 $29,000.00
42. { County of Los Angeles - Landscapa ﬂgint. L.A. River - South Area - 2009 to 2010 $735,000.00
43. | County of Los Angeles - Landscape Maint, L.A. River - East Area 2009 ta 2010 $60,000.00
44. | County of Las Angeles - Land. Maint., Dominguez Gep 2010 to 2011 $256.000.00
45. | County of Los Angeles - Landseapo Maint.. Malibu - 2009 to 2010 $75.000.00
45_ | County of Las Angeles - As-Needed Emergency Tree Setvice - 2008 to 2010 $25,000.00
a7, | County of Loa Angeles - Landscape Maint., Montellano Slope - 2010+ 2011 $29,000.00
a3, | County of Los Angeles - Landscspe Maint.,LA. River - South Area - 2010 to 2011 $736,000.00
39, | County of Los Angeles - Landscape Maint., LA, East Arca 2010 to 2011 $60.000.00
50. ] County of Los Angeles - Landecape Maint, Dominguez Gap 2011 to 2012 $256,000.00
51. ] County of Los Angeles - Landscape Muint., Malibu - 2010 to 2011 $75.000.00
52, ] Gounty of Los Angeles - As ded E y Tree Service - 2010 to 2011 $50,000.00
53. § Gounty of Los Angeles - Narth Area tree maintenance - 2011 to 2012 $900,000,00
54. § County of Los Angeles - Landscape Maint., Monlell Siope - 2011 to 2012 $29,000,00
=55} County of Los Anpeles - Landscape Maint. L. A. River - South Area - 2011 to 2012 " $736,000.00
5. | County of Los Angeles - Landacape Maint., LA, East Area 2011 to 2012 $60,000.00°
57. | County of Los Angeles - Landscape Maint., Dominguez Gap 2011 fo 2012 $256,000.00
58. ] Coumty of Los Angeles - Landscape Maint, Malibu - 2011 to 2012 $75,000.00
9. | County of Las Angeles - As Needed E y Troe Service - 2011 10 2012 $50,000.00
60. ] Caunly of Los Angeles - Landscap Maint., M Slope - 2012 to 2013 $25,000.00
&1, | County of Las Angeles - Landscaps Maint..LA. River - Sauth Area - 2012 to 2013 $625,000,00
82. | County of Loa Angeles - Landscape Maint _ LA. East Area 2012 to 2013 $70,000.00
63. | County of Los Angeles - Landscape Malnt.. Dominguez Gap 2012 to 2013 $256,000.00
County of Las Angeles - Landscape MainL, Malibu - 2012 to 2013 B $75,000.00

Gounty of Los Angeles contracts In progress for the year 2013 fo 2014

$15,259,072.00

RR O A AMO
1. | County of Los Angeles - Landscape Maint., Montell Slape - 2013 to 2014 $25.000.00
2. | County of Los Angeles - Landscape Maint.,L A River - South Ares - 2013 to 2014 $625,000.00
3. | County of Los Angeles - Landscape Maint., L.A, East Area 2013 to 2014 $70.000.00
4. ] County of Los Angeles - L. pe Maint., D g Gap 2013 to 2014 $256,000.00
5. | County of Los Angeles - Landscape Maint., Malibu - 2013 to 2014 £75,000.00

TOTAL

10

TOTAL AMOUNT

§1,051,000.00
$16,369,072.00
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Stormwater Pollution Control Plan

County of Los Angeles
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Stormwater
Pollution
Control
Plan

County of Los Angeles
Department of Public Works

Landscape Maintenance

By

United Pacific Services, Inc.
120 E La Habra Bivd Suite #107
La Habra, CA 90631

Prepared by: Frank J Pedraza,
RSO, RSA, RSM, CHSI, EMT, CHMI

E Safety Training Specialists, Inc.

{800) 794.7233 + FAY (526) 214-5801 4 www.stsosha.com € BilingualNatianwide Service # E«t 1483
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United Pacific Services, Inc.

Stormwater Pollution Protection Plan

Table of Contents
1. Certificatibh J |
2. Policy
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4. Scope of Program |
5. Recordkeeping
6.  Daily Field Inspection Checklist
7. Stormwater Pollution Prevention Methods
8. Worker Training Policy
9. Training Attendance Record
10. Student Handbook
11.  General Review Questions

12. Copy of Training Certificates




Certification

The Stormwater Pollution Prevention Plan has been
prepared for the County of Los Angeles Department of
Public Works.

The plan is designed to meet the applicable requirements
and standards of a Stormwater Pollution Prevention Plan,
pursuant to guidelines established by the State of California,
State Water Resource Control Board under direction of the
United States Environmental Protection Agency (USEPA)
pursuant to Title 40 of the Federal Regulations (CFR) Parts
122, 123 and 124.

Additionally, upon the request of the County of Los Angeles,
United Pacific Services, Inc. will make the necessary
changes to the Stormwater Pollution Prevention Plan
required to maintain its effectiveness.

| certify under penalty of law that this document and all
attachments were prepared under my direction or
supervision and are, to the best of my knowledge and belief,
true, accurate and complete. | am aware that there are
significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing
violations.

- .-f"';"
ﬁ-r‘”';gz; :.«‘;?_',,» % i;'f’.{;;fff ‘ , & a'z; /Z / — ﬂ y
Gué Franklin/President Date

#

NITED PACIFIC SERVICES, INC.
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Stormwater Pollution Prevention
Program Policy |

United Pacific Services, Inc.is a responsible California
corporation committed to the protection of our state’s
precious natural resources by incorporating work procedures
in its municipal, county, state and federal contracts.

United Pacific Services, inc. will implement, maintain and
monitor for effectiveness, a stormwater and non-stormwater
and best management practices pollution prevention
program. '

United Pacific Services, Inc. will comply with all of the

“applicable County of Los Angeles policies, procedures,

methods, and techniques necessary for the protection of the
environment and water resources.

Additionally, United Pacific Services, Inc. will comply with all
other local, state, county and federal regulations as set forth
by the State of California Water Resources Contro! Board.

Furthermore, United Pacific Services, Inc. will follow the
appropriate and applicable methods as indicated in the State
of California — Caltrans Construction Site Best Management
Practices manual.

o~
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£NITED PACIFIC SERVICES, INC.
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Assignment of Responsibility

The overall responsibility for the effective implementation
and maintainance of the Stormwater Pollution Prevention
Plan belongs to Gus Franklin, President of United Pacific
Services, Inc.

The daily implementation and monitoring of the plan will be
the responsibility of the following trained supervisors:

Gus Franklin Tony Gomez
Jack Mooring Leo Ramirez
Eric Franklin Johnny Atkins

A Stormwater Poliution Prevention team is to be formed. The
Pollution Prevention team is responsible for developing,
implementing, maintaining and revising the Stormwater
Pollution Prevention Plan. The respective responsibilites are
summarized as follows:

'« Employee Trainer — The Safety/Training Special
Projects Officer is responsible for the employee training
program including preparation of training documents
and materials, and scheduling, coordinating and
conducting training sessions.

« Site Inspector — The Safety Training/Special Projects
Officer is responsible for conducting annual site
inspections and preparing site inspection
documentation. ,

« Record Keeper — The Safety Trainig/Special Projects

. Officeris responsible for archiving all documents
associated with the Stormwater Pollution Prevention
Plan including the site map, inspection reports, and spill
reports. : . ,

18



Scope of Stormwater
Pollution Prevention Program

United Pacific Services, Inc.'s Stormwater Pollution
Prevention Program applicability is narrow in scope and
limited to the prevention of discharge of pollutants into the
County of Los Angeles storm drains and sewer systems,
while performing landscape maintenance operations.

Therefore, the other standard specifications typically
required in a Stormwater Pollution Prevention Program plan
are applicable to the type of work performed by United
Pacific Services, Inc. on the public streets and thoroughfares
and channel right-of-ways of the County of Los Angeles.

i9



Stormwater Pollution Prevention
Program

United Pacific Service, Inc. will adhere to the County of Los
Angeles contractor standards applicable to the company’s scope
of work. This will include, but not be limited to the following work
practices: .

A
1

_Follow and maintain stormwater pollution prevention |

program best management practices to prevent stormwater
and non-stormwater debris from tree cutting and trimming
operation to landscape maintenance operations.

“Perform daily field worksite inspections utilizing the written

checKlist.

Maintain a safe work environment to protect public and

workers.

. Report any vandalism, missing or damaged equipment of

signs, hazards, potential hazards, or transient camps
observed in the project sites, immediately upon such
observation. °

_Maintain all project sites with a crisp, clean appearance at all

times, using quality equipment, materials, and highly trained
staff. All work shall be performed ina professional manner
pursuant to these specifications.

_Maintain a Daily Activities Log and communicate daily with

County staff.

_ Provide fully equipped, skilled and well-tfrained staff, with

licensed and/or certified Supervisors as required to handle
the contract.

_ Modify or curtail certain tasks at the direction of the

Maintenance Superintendent to accommodate other
activities/operations.

. Report any unlawful discharges of hazardous materials to

the City's 911 system.



Recordkeeping

A copy of the stormwater pollution prevention program
- manual will be kept at United Pacific Services, Inc.’s
corporate headquarters in La Habra, CA.

Copies of the stormwater pollution prevention program plan

and the field daily inspection will be maintained at the field
operations facility in South Gate, CA.

21



United Pacific Services, Inc.

Stormwater Pollution Prevention Program
Daily Field Inspection Checklist

County of Los Angeles

Location:
Name: . Date:
Criteria 1¥Yes [No |NI/A

1. Worker safety meeting to include applicable
SWPPP/Best Management Practice applicable to
work location. -

2. Visible evidence of hazards or hazardous
materials or contaminants

3_Storm drains effectively protected to prevent
stormwater and non-stormwater miscellaneous
debris, etc. from entering. '

4. Sewer manholes covered to prevent debris
from entering the sewer system.

5. Generated debris removed regularly.

6. Work aread left neat and clean.

7. Employees informed of the importance of good
housekeeping.

8. Vehicles and equipment at the worksite visually
. inspected for fuel, {ubricant or any other fluid
leaks.

9. Emergency notification to Gounty made for any
significant observation or emergency.

Date: “Time:
Report made to (name):
Action taken:

10. Additional comments:

[
[ ]



Stormwater Pollution Prevention
Methods

United Pacific Service, Inc. will utilize the following methods and
techniques in applicable situations in order to prevent stormwater,
non-stormwater and other discharges from entering sewers and
storm drains including flood control channels.

Storm water is the runoff that results from rain falling on
roadways, parking areas, roofs, disturbed soil, fueling areas,
equipment, oil, solvent, waste storage areas; material piles, and
other exposed areas. The runoff may transport pollutants to
surface drainage systems and from there to storm drains or flood
control channels.

The quality of storm water runoff from the facility is influericed by
the materials and activities occurring on the facility which are
exposed fo rain. Storm water may contribute to the degradation of
water quality in tributaries, rivers and the Pacific Ocean.

Poliutants that can potentially occur in storm water runoff and
other discharges draining the facility include:

« Sediments or solids (dirt)

» Biological Oxygen-d_emand_ing materials

« Hydrocarbons (petroleum products, diesel fuel)
« Floatables (trash and debris)

23



| Worker Training Policy

United Pacific Services, Inc. will coordinate, schedule and
conduct stormwater pollution prevention and best
management practices a minimum of once per year.

The purpose of this annual training is to review important
policies, procedures, and techniques in order to maintain an
effective stormwater pollution prevention plan.

Furthermore, as part of the training, the daily field
inspections will be reviewed to make any required and
necessary improvements to the training program.

Additionally, field crew supervisors will conduct tail-gate
meetings on the work site to remind all workers of the
importance of stormwater pollution prevention strategies and
how they pertain to the County of Los Arigeles Flood
channels.
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Fifty (50) Letters of Recommendation

From
1977 to 2008 (31 year period)

$75,000,000 mmillion in contracts completed
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Gus K. Franklin

Fifty Letters of Recommendation
31 year period - 1977 to 2008

Fbe foblowing quotations fave leen tafen Pram Lettews of
tecommendation that are ax file and can fe made availalile upon wquest. Fhey
demanstuate a long Ristouy of performing and completing govexnmental conbrcts
for Citics, Counties, and State agencies in. the State of Califonnia from 1977 to.
2008. J fave absc. included letters of necammendation that J fave weceived from
various Bonding Companies, Banks, a Fedewal Judge, Congressmen, Los Aageles
Olympic Onganizing Conunittee, Veferans (dministwation, 8.0.5. Coral Tuce
Seciety, and ather Businesses and Organizations cver a 31 year peviod fram 1977
R (o 2008. Jnn the bast thirty-one years I have successfully divected, supewised and
B cisnpleted contracts of ever §75,000,000 dotlars for 75 municipalities, the State

of California, and 7 Califernia Counties.

Sincerely,
Gus K. Franklin, President

1. Alliant Driver Commercial Group - Bonding, January 12, 2008

“We have provided bonding for United Pacific Services for over 4 years. They have
exhibited an excellent track record as well as maintained a high credit rating during that
E time. United Pacific has obtained bonding support for up to $750,000 per project and if need
be they could qualify for a larger amount. They are able to get close ta $2,000,000 in
aggregate bonding as well”,

Jay P. Freeman, CPCU, Jay 2. Freemarn.

2. City of Santa Clarita, June 28, 2007

"] would like to take this opportunity to thank you for your participation in our 18th
Annual Arbor Day celebration held at Central Park, on Saturday, May 19th, 2007. All of your
efforts assisted the City in celebrating the environmental benefits of trees and helped to make
our event a great success, Gus, thanks to you our mission to deliver a fun-filled day of
activities and exhibits for the whole family'was accomplished. Many thanks for all your help
and contributions to our event, especially the free donations and free mulch. All of your
support staff and the volunteer time they contributed are greatly appreciated”.

Robert Sartain, Urban Forestry Supervisor Robiert Saxtian -

3. Orange County Sanitation District, November 7, 2006

-"On behalf of the Orange County Sanitation District I would like to extend my

- ’Jf gratitude to you and your staff for the safe and professional manner in which you addressed
BER the potentially explosive device incident on Wednesday, October 18, 2006. Given the
probable danger of such a device, the response you and your staff provided mitigated the risk
of possible loss of property and most importantly protected staff in the area. Your actions
served as a model for those who find themselves in a similar situation with impending danger

and set a good example for others to follow”.

James D. Ruth, Interim General Manager ~ James D. Ruth
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4 County of Los Angeles, Department of Public Works, October 25, 2006

“Living Wage Compliance Review; The objective of the review was to ensure that
the contractor’s employees working on Public Works contracts were paid the living wage
and to validate the accuracy of the payroll report submitted. The review includes examining,
on a test basis, payroll and other related documents provided by the Contractor. For the
period reviewed we did not find any material discrepancies concerning living wage”.

Raymond Low, Head, Internal Audit Group Raymond Low

-

5, City of Highland, January 17, 2005

"On behalf of the City of Highland residents and staff, I would like to extend our
sincere appreciation to United Pacific for the excellent work they have done in weed
abatement and tree trimming services for the City. Also, for the services at no cost
performed at City Hall and on City owned properties totaling over $6,000.00 in value.
Thanks again for your generous gift and we are proud to have you as part of our team”.

Sam Racadio, City Manager, Sam Racadic
6. Department of Transportation, January 23, 2004

*I would like to take this opportunity to thank you for your efforts to consistently
include Disabled Veteran Business Enterprises (DVBEs) as subcontractors on State-funded
highway contracts. Your efforts to include DVBESs in contracting activities has helped the
California Department of Transportation (Department) meet and exceed the mandated three
percent DVBE participation goal. The Department appreciates and salutes you in supporting
the DVBE Program. The Department looks forward to your partnership as we “Build California” and deliver record levels
of highway improvements in 2004”.

Jeff Morales, Director  Jeff Monales

7. City of Long Beach, January 12, 2004

"United Pacific Services has been the tree-trimming contractor for Queensway
Bay, the Jewel of Long Beach, for the last 3 years. They are very professional, working
safely and leaving the job site clean. [have no problem recommending them fully".

Oscar De Leon, Contract Monitor, Que_cnsv}ay Bay Oscar De Lean
8. County of San Bernardino, January 12, 2004

"This letter is intended to affirm the excellent service that United Pacific Services
provided under a Request for Proposal process for the County of San Bernardino on the
range of the various fire hazard abatement activities. Their length of service was from
September 2000 to August 2002. During this period their responsiveness to inquiry and .
provision of the men and materials needed to efficiently and effectively address all work
assignments was exemplary. Their professionalism was of such high caliber that we utilize
their performance as a yardstick to measure others that have followed in the same form of work provision. I highly
recommend this firm, with no reservations."

David Brackin, Abatement Supervisor  Dauid Brakin
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9  City of Los Angeles - Harbor Department, Janyary 12, 2604

"United Pacific Services, Inc. Is currently under contract to the City of Los An geles,
Harbor Department for tree trimming, removal, and planting. Because of the excellent
service received from this company, we renewed their agreement for a second year, The
employees at all levels have been responsive and professional. As a result of their
knowledge and experience, our trees are in better condition than they ever have been".

Gary Striker, Park Maintenance Supervis;)r Gany Stuifter

- 10. City of Pico Rivera, May 13, 1998

. "On behalf of the City of Pico Rivera Public Works and Recreation and Community
Services Department, Iwould like to take this opportunity to thank your company for the

§ excellent performance demonstrated during the 1997/98 Fiscal Year Tree Trimming Project.

The project was completed on time, with no damage to City property and resulted in many

favorable reports from the public. Itis always a pleasure to work with people who keep

commitments and who maintain high standards and let the work speak for itself".

Steven Castellanos, Asst. Deputy Director of P.W. Stesen Castellancs

11. City of Highland, January 9, 2004

"United Pacific Services, Inc. Has provided contract tree trimming/removal services
for the City of Highland since April 2001. Mr. Gus Franklin, owner of United Pacific
Services has been affiliated with the City and its tree trimming program since March of
1995. M. Franklin was very instrumental in assisting the City with our tree trimming
orders, recommendations on removals, and has excellent public relations skills with
residents. The City has had a very positive working relationship with Mr. Gus Franklin and
his staff for several years.” '

Larry M. Williams, Public Works Manager Loy M. Williams

12. Averbeck Company, Insurance Brokers/Bonds, June 23, 1998

"We have provided surety credit for this account for several years. They have
exhibited a tremendous track record to date and have excellent credit. They currently bond
g through Redland Insurance Company. Redland has provided surety credit up to the low
seven figures per project. Please feel free to give a call if you should have any questions
} relative to the qualifications and/or bondability of this fine construction contractor”.

Jay P. Freeman, Account Executive _Jay P. Freermar

13.Department of Transportation - Caltrans, October 1, 1998

; "Tt has been a while since completion of Contract 11-8881. But, [ would like to fake
: this opportunity thank you and your employees for the assistance in helping us to reduce
our backlog of tree trimming work. This effort was a new experience for both of us and I
was most pleased in your willingness in making adjustments and amendments to the
confract to better meet our needs. These changes allowed us a more efficient mix of

i personnel and equipment to meet our needs as job requirements and work locations

changed”.

Jeff C. Morgan, Superintendent IT Jeff C. Margan
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14. City of Norco, October 12, 1998

"On behalf of the City of Norco, we wish to thank you for participating in the
Annual Country Jamboree. More than 8,000 people enjoyed the activities held at the
Community Center along with the spectacular fireworks show held that evening. This
year's Jamboree would not be possible without the generous support of organizations
such as yourselves. Once again, thank you for your endless support. Your donation was
truly appreciated”.

Christopher L. Sorensen, Mayor Chuistapher L. Sanensen

15.  Kellogg Supply, Inc., April 14, 1998

"] am glad that you are back in the industry and contemplating the thoight of
manufacturing product for us again. It appears that a relationship could benefit both
organizations. I enjoyed the tour last week and am hopeful that a working relationship -
can develop”.

H. Clay Kellogg IV, President . Clay Hellogg JV

16. City of Highland, May 27, 1998

"Mir. Franklin's personnel have been exceptional. They are very organized
when they arrive in the City, get the job done, communicate well with property owners
when necessary, and ifthere are any complaints’ make every effort to get them promptly
resolved. They also communicate well with City staff and make suggestions where they
feel it is in the best interest of the City to do work other then requested. I would
strongly recommend Mr. Franklin's Company to any agency for tree trimming and
removal services'.

Larry M. Williams, Public Works Manager _Lawig M. Williame

17. City of Norco, March 22, 1996

“In discussing you company's performance with Buddy Snipes, our Public Works
Supervisor, I hear nothing but praise and gratitude for the professional and efficient
manner with which you and your workers handle the City's tree maintenance needs.
Buddy lias advised me that of the companies that have performed tree maintenance
services for the City of Norco previously, Mr. Franklin's is by far the best. We greatly
appreciate your approach to performing the tree maintenance service, and it is a testimony
to that approach that no claims for damages or resident complaints have been received by
City Staff. Again, thank you for a job well done, and itis a pleasure to be able to work
with your firm for an additional year".

Joseph S. Schenk, Director of Public Works  Joseph S. Schenft

18, City of Arcadia, June 3, 1996

“I am pleased to write this letter for your file. Your crews have just finished our [ .
annual tree contract in May, 1996. More than 4,000 trees were trimmed and the N e il
overwhelming opinion of the Arcadia residents and myselfwas of a jobwell done, Atall
times you had one or two foremen on the job sites. Their appearance in white shirts and
their knowledge was a great help to our residents who had many questions to ask. The
traffic control and cleanup lived up to contract specifications and the daily worksheets
you fixed, showing the cubic yards of debris removed, were a great help with niy reports.
In summary, it was a pleasure doing business with you".

Rabert A. Lang, Parks & Grounds Superintendent Rofert . Lang
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19. City of Simii Valley - Award of Contract on November 18, 1996

"Total points were determined for each firm's proposal and a ranking was established.
The top-rated proposal from Mr. Franklin's Company received 331 of the 360 total
possible rating points. The proposal submitted by the firm rated as second place earned
§ 279 points. Based on the points its proposal earned, Mr. Franklin's proposal was
§ selected as the most qualified firm with the best cost proposal”.

Agenda Summary, City Council Meeting of November 18, 1996

20. City of Santa Fe Springs, November 29, 1995

"In behalf of the City of Santa Fe Springs, I would like to express the City's
appreciation for your participation in this year's Christmas tree recycling program,
B Consoiidated Disposal has agreed to provide the roil-off bins needed. With this combined
i cffort, we feel cerfain that the program will again become a success. 1 want to thank you
in advance for your generosity and participation in this-years program".

Luis F. Collazo, Department of Planning and Development Fuis F. Collazo.

21, Union Bank, Priority Banking, December §, 1994

"As of October 1994, Mr. Franklin has at his disposal, a $175,000 line of credit
with this institution. Union Bank/Priority Banking is happy to be working with you and

Kelly J. Cooke, Assistant Vice President Hefly 7. Coofle

22 Amwest Insurance Company - Bond Division, September 27, 1994

"Mr. Franklin's company has been a client of Amwest Surety Insurance Company

ol since their reentry into the Public Project Bidding Arena. Our research on the account
shows it to be of the highest quality. Our research also shows that they have successfully
performed all projects to date, They have performed well on Aonual Maintenance
Service Contracts to the $ 1 million + Job Size. I would look favorably on issuing Bid

and Final Bonds in the § 1 million + area if requested by Mr. Franklin".

Pat Dolan, Branch Manager Pat Dalan

23.City of Santa Fe Springs, February 11, 1993,

“Dear Mr, Franklin, On behalf of Santa Fe Springs City Council, please accept our
gratitude for yout contribution to the City's Christmas Tree Recycling Program. The
program would not be possible without your support. Your continuing contributions and
efforts toward this program helped preserve precious landfill space. Thank you again
from the Santa Fe Springs City Couucil and residents”.

Ronald S. Kernes, Mayor Renald S. Hewes
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24. Congress of the United States, May 17, 1991.

"“Thank you for contacting me to ask that I co-sponsor H.J Res. 69, to
designate the Oak Tree as our national arboreal symbol. Because you have asked, you'ltl
be happy to know that Thave signied on as a co-sponsor. 1fImay be of any further
assistance, please let me know".

Estaban E. Torres, Member of Congress Cotabian E. Jowres

25. City of Garden Grove, November 12, 1990. .

"On Sunday, September 16, hundreds of Garden Grove emplayees, along with
their families and friends, enjoyed the annual City of Garden Grove Employee Picnic at
Garden Grove Park. On behalf of these employees, our City Council and residents, I
would like to personally thank United Pacific Corporation for its donation which helped
to make our event such a success. Please accept the enclosed plaque asa symbol of our
sincere thanks. Your generosity and community spirit are greatly appreciated by all
who participated”.

Walt E. Donovan, Mayor Waét £, Doncvan

26.  UltraPower Malaga-Fresno, February 9, 1990.

"United Pacific Corporation has exhibited a level of professionalism rarely
found in this business. The company principals have been extremely forthright and
honest in all their dealings with us. We have shared data and ideas which have helped
both parties achieve more efficient operating levels. Their equipment is up-to-date and
well-maintained which, in addition to their highly honed management skills,
contributes to their consistency. United Pacific Corporation has been a valuable
addition fo our biomass fuel supply organization and we're looking forward to many
more years of this mutually beneficial business relationship”.

R.C. Rodenbach, Fuel Procurement Manager R.C. Rodenbach

27. Sequoia Forest Industries, February 12, 1990.

"United Pacific's state-of-the-are equipment and product processes are ranked
at the top of other competitive processing plants now in operation. Their volumes have
continued fo increase and the product quality has been excellent. In addition to United
Pacific's ability to procure and process fuel materials, their relationship with the
co-generation personnel and with the truck carriers has also been excellent. United
Pacific has always responded quickly and with concern in solving any problems that
may occasionally appear. 1 would judge their performance to date as being exceptional
and hope to continue our current relationship into the future”.

Fl Kessler, Fuel Procurement &€ Hesstber
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28. City of West Hollywood, October 14, 1985,

"The purpose of this communication is to share with you our sincere pleasure
in the manner United Pacific is executing this contract. The modern equipment,
uniformed personnel, and attention to community relations, indicates a dedicated
commitment to excellence in municipal street tree trimming and tree removal. Without
teservation, I commend their services and professionalism to your attention
and consideration”.

John Heilman, Mayor Jofirn Heilman

29. 8.0.8. Coral Trees, September 26, 1985.

) "On behalfof S.0.S. CORAL TREES, I would like to express our gratitude

Y for the fine job that your firm did in trimming the coral trees on San Viciénte. ... .
Boulevard. It is my understanding that Gus, himself, directed the effort and thus =~ -~
deserves a large share of the credit. Again, we thank you and all of the
b community thanks you for your good work". ‘

James A. Thomas, President S.0.S. CORAL TREES Jaunes a. Ghomas

30. Peridian Group, June 22, 1984.

"[ want you to know how pleased the Los Angeles Olympic Organizing
Committee and Peridian Group are with your extensive tree trimming at Exposition
Park in preparation for the 1984 Summer Olympiad. As you know, the park wasin a
sad state of neglect. Over 1,100 trees had not been trimmed or maintained for years
- and so after your crews moved through in record time unider the able supervision of Gus

Franklin, a transformation occurred. Now the historic park and former site of the 1932
Olympics is complete for the eyes of the world to see. _As president of United Pacific
'_ Corporation you can be proud of a job well done”.

Vincent Rie Takeuchi, Project Manager Vincent Rie Tafteuchi

31 Los Angeles Olympic Organizing Committee, August 12, 1984.

"On behalfofthe LACOC Architecture and Construction Department, Ed
Keen, Dan Stewart and I want you to know how grateful we are for your contribution
in creating the biggest event in our lifetime. Because we all worked together as a
team, we succeeded. All of our efforts have resulted in each of us becoming a part of
history. Congratulations to each of you. Be proud of your contribution. Asan
expression of our gratitude, we are presenting you with this certificate. Display it with
pride for you have earned it. Thank You and farewell. It was truly a great Olympics™.

Tak Fujii, Associate Vice President Ja# Fujii
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2. Veterans Administration, October 23, 1983.

"] wish to thank and commend you on the very fine job you did pruning,
thinning, and shaping the trees at the Los Angeles National Cemetery, Work was
accomplished in a very short time and everything was done in a professional
manner; it seemed everyone knew his job and did it with the expertise of a
professional”.

Juanita D. Walker, Director Juanita D. Walker

33. United States District Court, Chambers of Terry J. Hatter, Jr.,
Qctober 4, 1983, :

"Not only was the work the best we have seen with our palm trees in more
than ten (10) years, but it was easily the most integrated group of workers that T have
ever seen performing a city project”.

Terry J. Hatter, Jr., Judge United States District Court Fewy 1. Hatter, .

34, City of Newport Beach, January 22, 1982.

"] would like thank you and your crews for the excellent performance during
your tree trimming contract with the City of Newport Beach. The contract was
completed very quickly and efficiently. Your crews worked very hard and
demonstrated a high regard for public safety and private property"

Jack Brooks, Park Superintendent Jack Bracks

35. City of Beverly Hills, October 2, 1981.

| M, Franklin has a first-class operation which has exceeded my expectations
in all areas, including trimming, traffic safety and clean-up. The mobil sweeper puts
the finishing touch on an already superb job". ’

Don Boynton, Public Works Inspector ~ Don Boynter

36.  City of Yorba Linda, September 8§, 1981.

“The City of Yorba Linda, Public Works Department, entered into a
contractual agreement with Mr. Franklin's Tree Company in 1975, and the City has
been very fortunate in being able to extend their present contract to this
date. Their regard for the public safety and protection of private property
adjacent to work sites is apparent and excellent”.

Louie Gomez, Street Superintendent Leuie Gontez
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= 37.  City of Carson, September 2, 1981.

"During the past several years Mr. Franklin's Tres Company has been
selected by the City of Carson to perform a variety of tree trimming services totaling
approximately Three-hundred and Fifty-Thousand ($350,000.00) dollars. During that
- period of time, ] am pleased to state that their work was performed most satisfactory
| 2nd in accordance with the Plans and Specifications. The City of Carson found the
firm to be most efficient and diligent in the prosecution of their responsibility”.

Howard B. Homan, Director Parks and Recreation Department Foward B. Fteman

38, . City of Lia Habra, September 1, 1981.

"The work peiformed by this company has been superior in quality and
quantity. Mr. Franklin has always been cooperative and very pleasant to do business
with. I have found him to be highly reliable and honest, and do not hesitate to
recommend his company to anyone inquiring about tree trimming contractors”.

o Manuel Torres, Tree Maintenance Foreman _Marnuel Fowes

4 39.  City of Buena Park, September 3, 1981.

"Mr. Franklin's Tree Company performed all of their work in a very
professional and workmanlike manner, showing a high degree of experience and
Jmowledge in arboriculture”.

Gordon Smith, Supervisor/Strest Trees _Goxdon Smith

. 40, Surety Insurance Company of California, May 5, 1981.

- "Qur Company is presently bonding Mr. Franklin, and we are prepared to
extend credit to the extent of $1,000,000 in the aggregate. It is our opinion that

Mr. Franklin is a capable contractor with adequate resources to finance the work he

undertakes". '

Madelaine Gentry, Assistant Manager, Surety Bond Department Madeline Gentrur
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41. City of Garden Grove, June 8, 1981.

"In the first phase, which called for trimming nearly 800 trees (Elms, ’
Peppers, and Ficus) dispersed throughout several zones, the specifications were fully
met. We had only one citizen call on a damaged sprinkler which you had repaired to
the satisfaction of the property owner. One of our Council Persons publicly
complimented the work performed by your crews. A copy of the minutes is
enclosed. Overall, the price was unbelievable and quality of work, excellent. Tam
confident that the second phase, calling for trimming an additional 1,500 trees, will
be equally satisfactory to all concerned". ’

Lou Herz, Parks Superintendent Lon Fenz

42, City of Fountain Valley, September 4, 1981.

““The manner in which Mr. Franklin coordinated the scheduling, performed
the trimming and clean-up was very satisfactory. Mr, Franklin's method of utilizing
a street sweeper after trimming both expedited the clean-up and made a good
impression for public relations. In addition, their efficient method of operation
created no citizen complaints”.

David L. Christensen, Field Supervisor/Parkway Maintenance David L. Christensen

43. City of Whittier, September 2, 1981.

"During the time that they have been under contract, they have handled
the public contacts well. The company has always had the necessary bonding. The [Se.
jobs have been completed in the required time. The specification for frimming has  [Fa
been followed as required in the contracts”. 3 -

Emmett A. May, Tree Maintenance Supervisor _Enmumett ( May

44, City of Fullerton, September 8, 1981.

"The work was done in difficult terrain and included a large variety of
mature trees. Both the Community Services Department and Landscape
Maintenance Department were satisfied with the quality of the work. The proning
operation, under the direction of foreman Chuck Patana, was very professional.
The job was completed well within the confract time limit",

Kathy A. Greco, Community Services, Development Coordinator Hathy (. Grece
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45. City of San Fernando, April 16, 1980

"The first phase in the initial year of your contract with the City of San
Fernando is now completed and in behalf of the City, and myself, I wish to thank
you for not only the thoughtful and courteous conduct that you and your staff
displayed to all our citizenry, but also the expeditious and highly professional
{ manner in which you completed the work. To trim, and this is predominantly a
_ major trim, some 2,006 trees in less than six weeks, in a season of rainfall that
B was most intense and record breaking, must be and is considered the mark of a
T - professional who is fully knowledgeable of every aspect of his job. Itisa
pleasure to have this working relationship with you and your excellent company".

Fred L. Morgan, P.E., Director Fued L. Morgan

46.City of Lynwood, June 10, 1980.

"Thank you for assisting this department in continuing its efforts to inform

Don V. Snavely, Director of Recreation & Parks Dan V. Snavely

47. City of Lynwood, November 21, 19787+

“This Company has the capability of the most sophisticated and efficient
street tree maintenance program. They maintain and operate a wide range of the
most modern streef tree equipment and vehicles with well trained crews. Mr.
Gus Franklin personally supervises their operation and he has been extremely
® understanding and cooperative in his relationships with city employees and
officials. The City of Lynwood is very pleased with the past performance of this
Company and does not hesitate to endorse their services".

Don V. Snavely, Director of Recreation & Parks Den V. Suavely

48. City of Santa Ana, April 10, 1978,

"Your tree maintenance contract with the City of Santa Ana has now been
accomplished and at this time I would like to congratulate your Company on a
job well done, Regard for public safety and protection of private property
_ adjacent to the work sites was apparent. Citizen comment while work was in
progress  was of a positive nature. Excellent communications were established
and maintained with our tree Supervisor, Jess Standridge, and when on several
occasions it was necessary to return for additional work at a specific location
your response was immediate. In all aspects this contract was executed in a
highly  professional manner. If's been a pleasure to have worked with you".

Robert E. Gresham, Director Ralest E_.ﬁfteéﬁam.
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49. City of Los Angeles, December 6, 1977.

“All tree work performed by Mr. Gus Franklin was most
satisfactory, and completed well within the time called
for in the contracts".

Joseph L. Louthan, Superintendent Joseph £. Louthan

50. City of La Habra, December 5, 1977,

"Thig is to verify that the Tree Company under the
ownership of Gus Franklin has done (2) contracts for us this
year, consisting of a total of 640 trees, trimmed to our
specification, All work performed by this Company was done to
our specifications and to our satisfaction”.

Manuel F. Torres, Tree Maint. Foreman Marnuel F. Gomes
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Government References

List of six (6) City and County References

List of fourteen (14) contracts ($23,221,000)
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REFERENCE LIST

On the form below, list all of the cities, counties, and other public agencies for which the
Proposer has provided tree trimming services during the past five (5) years. Include all in
force contracts as well as expired contracts during the past five (5) years. Also include
the name and telephone mumber of each agency’s contact person. Submit addifional

sheets if necessary.

Gity of Simi Valley

Agency Name
2008 - 2014 $2,400,000

Start—End Date of Contract

Kuzrt Dabhlgren

Confdct Person
(805) 583-6418

Contact Number

City of Long Beach

Agency Name
2010 - 2013 $525,000

Start—¥End Date of Contract

Oscar De Leon

Corttact Person
(562) 5778437

Contact Number

County of Riverside
Agency Name
2011 — 2016 $1,250,000

City of Ravcho Cucamonga

Agency Name
2009 - 2013 $2,200,000

Start—End Date of Coniract
Anthony Albano

Contact Person
(909) 477-2730 Ext. 4115

Contact Number

City of Fountain Valley

Agency Name
2009 - 2013 $900,000

Start—End Date of Contract
Dale Schuck

Contact Pexson
(714) 593-4605

Contact Nurber

County of Los Angeles

Ageincy Name
2011 - 2012 . $920,000

Start—End Date of Contract

Maxrk Hughes

Lontact Person
(951) 830-6860
Contact Number

Start—End Date of Contract
Nathan Birdwell

Contact Person
{626) 695-8191

Contact Number
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Assigned Crew

Qualifications and Experience
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EMPLOYEE QUALIFICATIONS / EXPERIENCE

UNITED PACIFIC SERVICES, INC.

NAME OF CONTRACT: Landscape Maintenance Service for Sewer Maintenance Division - Malibu Area {2013-PA030)
oo : : ' EARS . . " AmolNT TYPE
NAME OF EMPLOYEE me COF B R CUOR OF
SR - EXPERENCE ZONTRACT” CONTRAGT WORK
1. Clty of Long Beach 475,000 per year Landscape & 2002 to 2010
Queensway Bay for three (3) years Tred maintenance (7 years}
total 1,425,000
Jack Mooring 2. Counlyoflos 377,000 {or 2009 Tree malntenance 2002102010
Angeles - As- Needed Emergency Tree (8 years)
Tree Mainterance Work
Cell# 562-254-1196 200,000 pes year Landscape & 2004 lo 2009
1 3. Orange County for five (5) years Tree maintenance {5 years)
- | 154 #W3-0905A - Arborists General Manager 35 Sanitation Distrct total 4,000,000
I1.S.A. #403 - Tree Worker 4. City of Simé Valley 400,000 per year Tree maintenance 2008 t0 2010
total 800,000 (2 years)
ACRT. 203268 - Electricat 5. San Diego Part District 225,000 pers year Trea manlenance 200502010
total 675,000 . {5 years
6. County of Riverside 375.000 per year Tree maintenance 2005 lo 2010
(5years)
Leo Ramirez Landscane Malnten .
1, ndscape Malntenance = 2,001
Souorea- Contyof Los | faroue (5 cus (Lsemea 2005102008
Cel § 582-254-3158 Angeles otal 3,660,000 ree maintenance {3 years)
ACRT #03034 2, Landscape Mainlenance 2
CoastalSpeeading Grounds | for bves 1) Joon Landssape & 2005 102007
CPR 04-10-2004 Rio Hondo & San Gabrlel - total years Tree malntenanca {3 ysars)
Supervisor County of Los Angeles :
2. | FrstAid 04102004 (AreapMa e 22
4, Landscape Maintenance 3
Confined Space 07-15-03 LA River/Compton Creekf ?ormwégf::{s JLandseaes 2001 02004
- Rlo Honda - Countyof LA, | iotal 1,080,600 fee maintenance (3 yeass)
IrrigationTech If '
4. Lanscape Maintenance
Landscape Gardener | A HovaRin Hlondy TaToper yex  Lansscapes 2001 102004
County of Los-Angeles total 1.059.525 (e melnienance @ years)
Anthony Gutierrez 1. Qrange County 772,000 per year Landscape & 2004 to 2009
Cell#562-244-2632 Sanitaion District m‘f& g) gggrs Trea matiienance (5 years)
CPR 08-10-2004
2. Lands¢ape Malnfenance 363,200 per year Landscape & 2001 t6 2004
Crew Foreman | ¥ .
3. - 4 LA RiverfCompton Cresk/ | for three (3) years Tree mainlenance (3 years)
First Ald 04-10-2004 Tree / Landscape 2 Rio Hondo- Cowty LA, | total 1.089.600
figation Tech 3. Landscape Maioenanca | 363175peryear Landscaps & 2001 t0 2004
Landscape Gardener | ’éAMwaoe;lll?‘og :r?;glgs {g{: ‘35@5{5%{3 Trea malienance Gyes)
Juan Perez 1. County of Los Angeles 772,000 per year Langscape 2008102010
Landscape Maintenance for five (5) years maintenance (2 years)
South Area’ total 3,860,000
Landscapa Gardener || Assistan 2, Countyof Los Angeles 28,000 pes year Landscape 2009 {02010
sant Montelano Sk way for threa (3) years maintenance 1 yaars
a | migatico Techn Crew Fe ) 18 ope \ata! 84,000 Landsc (1 yeers)
) rew Foremal 3. CountyofL les andscape 2009102010
Herbicide Applicator i Malr:bnuty fro Foge 70,000 per year mantenance (Zgyearg)
- total 140,000
4, Countyof Los Angeles Landscape 2009102010
East Area 46,000 per year malntenance {1yean)
Miguel Quintero 1. Counly of Log Angeles 772,000 per year Landscape 2002 102610
Landscape Manfenance for five (5) years. malntenance (8 years)
South Area fotal 3.860.000
0 2. CityofLong Beach 500,000 per year Landscape 2004 10 2006
Landscape Gardener it 4
Landscaps Maintenance for four years nalntenanca ars.
5, Gardener | 19 10al 2,000,000 @years)
3. Orange County Sant. Dist.
Landscape Malntenance 200,000 peryear Landscape 2007 o 2008
for five (5) years malntenance (1 year)
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County of Los Angeles
Assigned Crew - Malibu Area

s

S

pay . oy
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United Pacific Services, Inc¢.

CITY OF LONG BEACH
YEAR - 2001

+ United Pacific trimming trees along Shore Line Drive for the City of Long
Beach. This is the first phase of a three (3) year contract awarded to
United Pacific. The annual budget for this contract is $75,000 per year.



LICENSES

State Contractors License
QAL - Qualified Applicators License
State of California Pest Control Business License
Agricultural Pest Control Registration Number

Pest Control Advisor License
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DERARTMENT OF PESTICIDE REGULATION  253%
@pr LICENSING/CERTIFICATION PROGRAM  f2

QUALIFIED ARPLICATOR LICENSE

DATE ORISSUE VALID TBROUGH
o1fa1/2013 12131/2014
QAL 101277 BC
ERIC L FRANKLIN

120 £ LA HABRA BL STE 147

LA HABRA CA 30631-2310
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~

AGRICULTURAL PEST CONTROLADVISER LICENSE

dp ucmsmwcmmmnw mm;m

MISSION VIEJO cmzsaz

/ DE?MMENT OF msmcmn REGULATION P~

AGRICULTURAL PEST CONTROL ABVISER _mCENs’n*'

DATFE OFISSUE ' VALID THROUGH
$4/04720611 42131/2012
PCA 75390 ABREF
KENNETH O KELLY

26791 BARONET

J

United' Pacific Sexyices, Inec.
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MEMBERSHIPS

T™

CARE

CALIFORNIA

7 Lanpscare
CONTRACTORS

Associarion

M EMB8ER
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Government Endorsement Signatures
and .
List of fifty letters of Recommendation

Nine (9) Government Endorsement Signatures for 2012
Six (6) Government Endorsement Signatures for 2004
Fourteen (14) City - Endorsement Signatures

1984 Summer XXI1II Olympic Games Certificate of Merit
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=32 City of Hawthorne™ . —

UNITED PACIFIC SERVICES, INC.

Gus K. Franklin, President.

1 have been contracting with various cities and counties for tree
¥ maintenance work since 1971. For over forty years I have
8 successfully supervised the completion of contracts for 85
M unicipalities and county agencies af a value exceeding
B $92,000,000 dollars. During this time period all contracts were
8 completed on time and to specifications. I have never been
charged liquidated damages nor have any claims been filed against
my General Liability Insurance. We look forward to adding new
clients to our list of satisfied government agencies. Please review
, the following partial list of our municipal and county clients for
2012 below. 1 have also received 10 Govemment Endorsement Signatures rating United Pacific as
excellent in 2004 and 14 City Endorsement Signatures in 1981 (see historical information).

GOVERNMENT RECOMMENDATIONS - Year 2012

The following Government Employees certify that United Pacific Setvices, Inc. (UPS) has completed all contracts on
time and to specifications. They recommend our company as a qualified and knowledgeable firm in the execution of
GOVERNMENT tree trimming and removal contracts: We have all the necessary equipment to complete the work in a
timely manner and meet contract deadtines. For additional information please contact the listed phone nunbers below.

Mumcmahtles and County Agencies

1)  City of Long Beach ﬁ'ﬂ/‘% M&(M—«

(562) 577-8490 ' Theresa Muaceyka, Park MMupmﬁor
2)  City of Ranctio Cucamonga ®—Q O'\_
(909) 477-2730 ext. 4137 " Dean B _ odiz, Parks & Landscape Maint. Superintendent

(310) 349-1662

4) County of Riverside

(951) 955-6899 Matt Sayre, Contrad? Sunervisor
5)  City of Fountain Valley ‘ [)K/\/ 5{%‘

(714) 593-4605 Dale A. Schuck, Geneial Services Manager
6.)  County of Riverside AM% M/\
(951) 830-6860 Mark Hughes, Landscape Mafnt‘ District (LMD) Supervisor

7)  City.of Long Beach , [j‘)&% _ﬁa ,é,@

(562)577-8437 S S Gty D Contract Monitor
8.) City of Jurupa Valley fM@M

(951) 332-6464 "Réchard Bagley, StrecupesHendent
9.) Cily of Goleta '

(8013) 968-6848 Bill Millar, Public Works Manager

104



UNITED PACIFIC SERVICES, INC.

EVALUATION REPORT
January of 2004

SIX GOVERNMENTAL SIGNATURES

The following Govermnmental agencies were asked to evaluate United Pacific Services overall
performance. This evaluation is based on past and current contracts either completed or in progress. It
is based on the following: Poor=2 Fair=4 Satisfactory = 6 ‘Good=8 Excellent=10

Sigazd Sigratares: ' . 2 4 6 8 ¢
. . Poor Faic  Setisfactory Good  Excellent
Oscar De Leon, § -4 0 M} [ o
{562) 570-4886 .+ City of Lmg Beac.

Saeed Samie, s A e an
(805) 857-7072 . State of Californin:

o 0o o o 9w

Gary Striker, Y e O O O O B
(310) 732-3890 City of Los Angeles o .

Larry Williams, _(j[ In QQ;@%S ’ O O O 1 E’!/
(909) 864-8732 . City of Hightand ) ’
John Osollo, MQ«&—Q@" o 0 n B 0o o
(310) 732-3946 Obiry of Los Anigeles "

Dave Brackin, : - O O O 0 W
©09)3874043 " County of San Bernardino '
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City Endorsement Signatures

To Whom it May Concern:

Gus K. Franklin

During the past twenty-five years I supervised the completion of over $50,000,000

in contracts for more than 70 southern California municipalities. All contracts were completed

on time and to specifications. There has never been a claim on our Liability Insurance, nor

has any complaint been filed against our State Contractors License. During this same period of
time I supervised and completed numerous contracts for the counties of San Bernardino,
Riverside, Ventura, Orange, Kern, San Diego and Los Angeles. Tam recognized in California as
one of the foremost contractors in the performance and completion of Governmental maintenance
Contracts. Upon my request the following city officials recognized by accomplishments and
Outstanding performance in the Organization, Direction, Supervision, Safety Programs and
Completion of their contracts by their signed endorsements below.

1.

10.

11.

2.
13.

14.

CITY OF GARDEN GROVE
CITY OF YORBA LINDA
cITY o;= CARSON

CITY OF SANTA ANA
CITY OF LYRWOOD

CITY OF Féu NTAIN VALL'E'Y
CITY OF LA HABRA

CITY OF LOS ANGELES
CITY OF FULLERTON
CITY OF WHITTIER

CITY OF PARAMOUNT
&'rrv 05 s;w FERNA&QQ

CITY OF SO. EL MONTE

CITY OF BUENA PARK

Lo 0 efz, Park 'Su;éyi' {5
ot o

i,

At ~ ' i
oward Homanm, Park Birector

77 o
Clint Jznas. ne{yierv’is ;

or
Snavely, Park Director <=y
L

Dave Christenson, Tree Supervisor

Manuel Torrez, TreaSupervisor

Tzt~ -

Emmitt May, Tree Supewviser &7

Rogerkretzer, Tree @lipervisor

.

Dave Salabar; Slre

ef Superintendent
to, ARrk Sygervis,
¥ S
B

Gotdon Smith. Tree Shpervisor
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June 22, 1984

rbor ﬁgﬁ

Magazine

MA}’, 1984 United Pacilic Corparation
12815 E. Imperial Highway
Sulte A

Santa Fe Sgriags, CA 30670

Relerences Expasition Park, Olymmpics 193¢

1 want you to know how pleased the Los Angeles Olympic Organizing Committee
and Peridlan Group are with your extensive tree teimming at Exposition Park In
preparatian (ac the (984 Sunmer Olympiad,

As you know, the pack was in a sad state of neglect. Over 1,100 trees had nog been

trimmed or maintained for years and so_after your crews moved through in record
time under the able supervision of Gus Franklln, a tcansformation eccurred. Now

the historic park and former site of the 1932 Qlympics is complete for the eyes of
the warld to see.

As president of United Pacific Corporation you can be proud of a Job welf done.

Best personal regards,

PERIDIAN GRroUP

¥incent Rie Takeuchi
Project Manager

vk

Lasloage Arehscripmotfiinarg
FER Sy Pard Dedosird. Bowvms, Califorain W51 (7{0 2ALYNE
Brinmsd fag, Jert Dandtadsls, bl [TROS {1OT(AS. I108 Laa Ve BenZrowed Leuit, Jas Vg, X ndeAVIIS  10Q271001203
ol st Sl Sivles fegam, Jhinn Vala e a Crni P rveen, Nap L Poes, o3 Taabss, Granys §odosst s all o, fam fr1mer
Avioratre Soadi Wiy, Proami it Lovis, Mabuef W Lax_ £r0ad B Marpapacts, Koboer €000 Jriia T Worw Dorlodd, Stucdas] \ Firors.

SELECTED BY THELOS ANGELES OLYMPIC ORGANIZING COMMITEETO TRIM AND FRUNE ALL OF EXPOSTION : Cemﬁcate of Merit
PARK FEATURING OVER 4400 TREES REPRESENTING 36 DISINCT SPECIES. SHUATED ON $30 ACRES IN

THE HEART OF LOS ANGELES, HEADGIIARTERS AND SITE FOR THE OPENING CEREMONIES OF THE 1984

SUMMER OLYMPMC GAMES.

G Gersfcale gf Mecit.covs preseated to Giew TG Fearddbn fy
Beten V. Uelerroth | Besidint of the Loe Sgeter Qlprapin Opganicing
Chonenittecs turrecygaition and ofprecintion ta- United Lagjlc Gogporatioafor

) i . » anr contedhution to- tho swecess.of the Gamis of tha XX Cfpripind helddin
I 1984 T supensised the trinuning of Over 1400 frees Lo Sggelon ine (982,

i pf:epwzatwu fox the Opening. Coremanies of the 1964

lfl [ECOSITO-| AN
Swmnwt Obympic Games of the XXII1 (9&}”‘4"“‘{ APPRECIATION 10

fe “United g’uthjf;L;
Bebd in the City of Los (ageles. Jn Fecoguitios aad FORYOUR CORTRRUMON 1O

) THr SICCESR OF THE
appreciation for owe Contriliution to the success of thie CAMES CF Th "' SCTYMITIAD

LOS AP ES 15894
Qames, J neccived the Centificate of Meuit from
Las ugeles Olympic Organiziag Committee. . ==

Ly
Stezcenely, ’

[P —
ar L
27 % B J’pét.’i(’ﬁ!it

Puesidont W”’“z’ Mﬁ“‘“ ﬁi‘%’“l“ﬂk {, 1&/( 2

St

3 (\rb

N
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Ciren 1976 CityofLa H

-,

abra - Gus K. Franlklin’s Tree Company

LT 11

UNITED PACIFIC SERVICES, INC.
FIFTY (50) LETTERS
OF RECOMMENDATION
GUS K, FRANKLIN
31 YEAR PERIOD
(1977 ta 2008)

The follawing letters af recommendation
cover a 31 year period of completing over
$60,000,600 in governmenial confracts for 70
Municipalities, 7 California Counties and the
State of Cailfornia (Caltrans). Froin 1977 to
2008 all governmental contracls were
conpleted under the divection and supervision
of Gus K. Franklin and represents an

excellent past vecord of accomplishments of completing Tree, Landscape and Weed Abatenient maintenance confracts on time and (o
specifications in thae Stale of California. Upan request these letters will he made available,

25))

Ly
32)
13)
34.)
35)
36.)
37)
38)
39)
40
A1)
42)
43)
44)
45)
46}
47)
48)
49.)
500

e

S

s

=

AGENCY
Alfant Driver Commercinl Group / Bonding
City of Santa Cliirila
Orange Counly Snnitation District
Couly of Los Angeles
City of 1lightand
Department of Trassportation
Cily of Long Beachi
City of Uighland
Counly of San Bernardino
Cily of Los Angeles
City of Pica Rivera
City of Highland
Averbeck Company / Bonding
Stafe of Californin - Calirans
Cily of Norco
Kelloggt Supply, Inc.
City of Norco
City of Arcudin
City of Simi Valley
Cily of Santa ¥Fe Springs
Unjon Bank
Aunnwvesi Snvety 7 Bonding
Clty of Sanin Fe Springs
Congress of Ile Uniled States
City of Garden Grave
UltrpPower Malaga-Fresno
Sequola Forest Dnustries -
City of West Hollywood
5.0.8. Corai Tree Soclety
Peridian Group
Los Angeles Ofympie Connitlce
Velerans Adminisiration
United States Distriet Courl
City of Newjiart Besch
Clty of Beverly 1ills
City of Yorha Linda
Cily of Carson
Cily of La Hablva
City of Buena ack
Surely Insurance Cotipany / Bonding
City of Gardeu Grave
Ciiy of Fountaln Valley
Cily of Whittler
Cily of Fullerton
City of Sun Fernanda
City of Lymwoort
City of Lyswood
City of Sautn Ann
Cily of Los Angries
City of La Habra

RECOMMENDATION BY:

Joy P, Freestai, CPEU-— -
Rohert Sartafn, Urhan Forestry Supervisor
James D. Ruth, Interini Geaeral Manager
Raymiond Low, Intérnal Aidit Group

Sam Raendio;, City Mansiger

Jcff Morales, Direclor

Osear De Leon ~ Contracl Monitor

Larry M. Willlnms - Pulbllic Works Manager

--David Hrakin - Abatement Supervisor

Gary Strlker - Park Malnteunace Supervisor
Steven Castellngios - Asst, Depuly Direclor
Larry M. Williams - Public Worls Manager
Jay I, Freeman - Acconnt Exceutive

Jeff C. Morgan ~ Superintendent
Christoplier L. Sorcnsen ~ Mayor

It Clay Kellopg LV - Prosident

Joesph S. Scheuls - Directar

Robert A. Lang - Park Supertiddent

City Council Mecling e
Luis ¥, Collnzo - Planning and Development
Kelly J. Conke - Assistant Vice Prosident

Pal Polan - Branch Manager

Rennld S. Kernes - Mayor

Estaban K. Torres - Munber of Congress
Walt E. Dongvan - Mayar

R.C. Ralenbnieh ~ Fwel Manager

Kl Kessler - Fue! Procurement

John Heilinan - Mayor

Jioes A. Thorias - President

Vinceni Rie Takcuchi ~ Project Manager
“Tak Fujif - Assockale Vice Presldent.

Juanita D, Walker - Bivector

“Ferry J; Maifer Jr. - Foleral Judge

Juack Brooks - Park Superiufendent

Don Boynton ~ Public Warks Inspeclor

1.owic Gomez - Street Supertindent

Howard ¥, Hloman

Mnouct Torres - Tree Maintence Farentn
Gordon Smill - Supervisar/Street Trees
Madelaing Genl ry - Assistant Manager

Lo Hertz - Parit Superinteodeni

David L, Chyistensen - Supervisar / Parlovay Maiulenauce
Enmelt A, May - Tree Mainfeasice Supevvisor
Kathy A Greco - Revelopment Coordinator
Fred L. Morgan - Direclor

Don V. Snavely - Digertor of Parks

Don V, Snnvely - Director of Parks

Robert K, Gresliam - Director

Jaseplt L, Loutian - Snpertendent

Manuel F. Tovres - Tree Maintenance Foreiman

The above tetters of recammendations are from the following:

Mavars ()
Pivectar of Public Warks (3)

Vice Presidents (3)

Presidends {2}

Congressmen (1)

Fetferad Judpe (11

Frot Managers (2)

Packs & Grounds Superintendent {3}
Ficld Supervisors {2)

1,
[RR
12
13,
14,
I3
10,
17,

1,

YEAR

2008
2007
2006
2006
2005
2004
2004
2004
2004
2004
1998
1998
1998
1998
1998
1998
1996
1996
1996
1995
1994
1994
1993
1991
1990
1990
1990
1985
1985
1984
1984
1983
1983
1982
1981
1981
1981
1981
1081
1951
1981
1981
1981
1981
1980
1980
1978
1978
1977
1977

Tree Sujevvisors (3) 1, Brauneh Managers (2)
Park & Tree Supervintendent (1} L. Purk Maint, Supervisor (1)
Project Manager (1} 21, Public Works Manager (1)
Public Warks Tuspector (1) 22, Cuntraet Manitor (1)
Plannine - -=sdinator (1) 23, City Manager (1)

Carr “natar (1) 24, Othiey {4)

At te Warks (1)

5 s {4}

B
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International Society of Arboriculture

1.S.A. Certifications

Key Personnel - Assigned Crew
1.S.A. Certified Arborist / Utility Specialist
1.8.A. Certified Arborist

LS.A. Certified Tree Worker

ACRT, Inc. Institute of Arboriculture and Urban Forestry Certifications

Contractors State License Board Certificate of Qualifiers - C27 & C61/D49

Registered Consulting Arborist
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UNITED PACIFIC SERVICES, INC.

KEY PERSONNEL
IUNICIPAL - COUNTY - STATE
o YEARS OF EXPERIENCE CERTIFICATIONS
ISA CERDFED ARBORIST LICERSE 'L?cﬁ‘:gz% S ezt \ﬁce Pfesid?ﬂt
ERIC FRANKLIN A e 2tz Field Supervisor
STATE CONTRACTORS LICEISE QUALIRER & o
LSk CERDFIED m&% 3 mu Vice President
JACK MOORING 25 e CORMAGATIONNO. Wit General Manages
uakE|  Gus FRANKUN 10 Pttt President
JOSETORRES 15 1.5.A CERTIFIED TREE WORKER LICENSE NO. 1601 Crew foreman - Tree tdmmer
f EVAN WHITM ARSH 12 1.5.A. CERTIFIED TREE WORKER LICENSE NC. 20211 Tree ifmmer
JULIAN WM ENEZ 21 1.5.A; CERTIFIED TREE WORKER LICENSE NO. 446 Tree timmey
SANTOS RIVERA 18 1.5.A, CERTIFIED TREE WORKER LICENSE NO. 645 Tree trimmer
ATANACIO HERNANDEZ 12 1.5.A. CERTIFIED TREE WORKER LICENSE NO. 1364C Tree trimmer
TONY GOMEZ 13 1.5.A. CERTIFIED TREE WORKER LICENSE NO, 1617 Crew foreman - Tree trimmer
LUIS PADILLA 5 1.5.A. CERTIFIED TREE WORKER LICENSE RO, 1607 Tree trimmer
IGNAGIO GOMEZ 18 1.5.A CERTIFIED TREE WORKER LICENSE NO. 1904 Crew foreman - Tree timmer
ks
ANTONIO GOMEZ 12 mgwﬁmgsm ﬁﬂ,’,‘&“},‘,",‘;ﬁ“‘" HH10-20H Crew foreman - Tree frimmer
ACETUNE CLEARNG. GEACmANa DOl
JOSE TORRES 16 AR CAN RED CRDSS CERMEICATION FIRST AID 04 12004 Crew foreman - Tree frimmer
CORE IHED SPACE CERTIFICATION 071500
P T e L)
ENRIQUE GUTIERREZ 17 A»mcmu?_:es CERMACATION FIRST AID 04-10-2004 Tree trimmer/crew foreman/gardener
JOHNNY ATKINS 10 IRRIGATION/TURE SPECIALIST CERTIFICATION NO. 4519 Turf and Irrigation repairimaintenance
ACRT, LNE CLEAFYNG - CERTIACATIONHQL 03004
O e % e Tk diverfrew foreman/gard
LEQ RAMIREZ 16 O O o7 2.0 ruck driverfcrew foreman/gardener
ACRT, UNE CLEARING - CERTIFIGARCN NO. Lt
HERB SHAW . § ﬂg%mgﬂﬂ&"ﬁﬁmﬁ&m Truck driverfsiu jad
CONFINED SPACE CERTIRCATICN 071503 fuck driverSiumg gnﬂ o
ACRT, LiNE CLEARING - CERTIRXICATIONNO. nama
LUIS GAONA 25 R CERTCATION ST AD 04 12004 Load atorichi
CCHFINED SPACE CERTIFICATION 07-1503 er operalor/chipper oPeral“
o T
FILEMON CHAVEZ 19 AMERCAR CROSS CERMFICKTION FLRST AID04-10-2004 Root pruner operalorfioader operalar
COWFRED SPACE CERVFCATOR07-1503
AGRT, UNE CLEATBNG - CERTIFICATION NGO, 03038
y ».gmm CROSS @“nﬁa?\%"«ﬁémﬁoﬁm i i
ESTABAN COHETZALTITLA 16 A e CERMHCADOND. 003 Tree trimmerfruck driver
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é@* International Society of Avboviculture
1 Cectified Avbovist/Wtility Specialist

(Sﬂtfc \jmn/'z/m

Waving sutcessinllp completed the cequivements get bp the Arbevier Eectilicafion
< Board of the Anternational Sociely of Arbortculture,
the alote nned 1o fevebp recoguiged as an BSE Cerithed Avbocist/Anhip Lpeaindiog

i

Fun Dkicr, @xecurive Wicedor
Bulermairenat Haciclp of Acberimuifuey

WE-2150AL Sep 18, 1098 Jun 30, 2013

Cruticanon Fantes Finchrs Bomee  Eaptiin Bt

\\.\
———re

/”

l Puternational Society of eboriculture

Certifie Arborist Atility Specialist

. /(eurfn. ﬁe/’nm
2 I

Wabing surcesstuile completed the requi cemeentn eglablistich by tie Eeetaliernon
Moard of the Anternatisval Sorielw of Arbimncutiure:.
e atmiie naried 18 ferehs rezamdzel g an ESA Certdred Drbovest Bndite Sheaalisl

N YA YN
I3 "' 3
g e -4
. varhheatiou Bona, €l At FEGTIIEFCIE Yicartat
tiry natgonna] Sarute ot Alptaiuiing Yt s oaninnat Yariir ol Abeomion e

WE-0R01AU Mo 35,2000 It 20, 2014
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Fnternational Society of Erboriculture
Certified Arborigt

(Zﬂ(fc jmné/m

Tatury wuccessiully completed e requirrments get by e Rrlmrst Eripifiration

JReart of the Puternational Societp of Arboriculinve,
the nbiowe nanted i5 herehy cecognised as on IS Cevlitics Frboriat

gﬁ,

Tt Shiera, Exerntivr Wirecor
ukernanonal Loty of Arborviewiture

i
Zack
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WE.2158n0 May 14, 1998 Jury 30, 2003
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Fnternational Society of Frboviculture
Certified Arborist

Jacé Woorﬁng

Tpahing soccessluilp completed (he veturementss get bp e Arborist Teviilieation
Hanrd of the Frtecuntionnl Sosheip of Eriorienlinre.
the abobe mvied ig heeebp cecogniped ad an TSE Lerhbed Srborist

Fing Zhirea, Exeenlive Direttor
Fnseryational Zrociety of Mibonienlture

WE-0805A Jul 289, 1095 Jun 30, 2013
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4 Tnternational Sovietp of Arboricnlture |

ertifiey Zvhovist

&/(@mfn. ﬁgg;/ma

Wbty surcessiutly campleted e requireinents sstablishied b the Crrficitoon
o ol the Rutcrmadonal Zoticls of Grvocrenliure .
1he aliohe Haneed o hivebr recoguie ad an A3 Cocbilicy Arbonst

X ’ -~
L P
L Fnaficng Gk i - P Ok Eveditite Ehaeitn

Suteexiengt Seodrir o b beivciers sl Saieie ol |

WEDS01AD  Jan 12,2008 Jun 30, 2044

Forvlsials toades P ialid Al Sapake e

Intery ’{ﬂ‘a@'ﬁ I,!’"f \

) 'ﬁ“‘Q‘r AN

S Ner f‘li"

o T
e N ) Gire A
Western Chapter ol flBggh &) Silicty of Aborlenlture
Date Passed: June 27, l!)!! i Tree Worker #403

4 Certihcrtion (knlmllld

SLHCY
03

Rilisy1lgh
Ry i R0

Prealdent
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or amanicunine Certified Tree Worker
International Sodety of Arboriculture
Western Chapter

This is to Certify that

Antonio Gomez

Has completed the requirements for the Certified Tree Worler

Exam Date: 4/16/2005 Certified Tree Worker Number: 1617

Mot 5o

Executive Director

IRTERRATIONAL SOCIELY Certified Tree Worker

Of ARRORICULTURE
International Soclety of Arboriculture
Western Chapter

e .

_—
iy

This is to Certify that

Jose Torres

Has completed the requirements for the Certified Tree Worlcer

—_—
s ey
e

=

o S

Exam Date: 11/20/2004 Certified Tree Worker Number: 1601

Prasident 2004/2005

Sl
T

Executive Director
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Certified Tree Worker
I International Society of Arboricultur

INTERNATIONAL SOCIRTY Western Chaptel
0F ARBORICULTURE

Thig is to Certify that

Atanacio [Jermandez

Has completed the requirements for the Certfied Tree Worker

Exam Date; 11,/2.1/2009 Certified Tree Wotlcer Number: 196+,

peod ol

Executive Director President 2009/2010

Certified Tree Worker
Imternational Society of Arboriculture
Western Chapter
INTERNATIONAL 8OCIBTY
0OF ARRORTICULTURE

‘This s to Cextify that
[“van Whitma rsh

Has completed the requitements for the Cerlified Tree Worlcer

Fxam Date: 01/22/2011  Certified Tree Worker Numbei #zo2i L.

%ﬂ' g’“‘az)(]\ QY%FH?\'\S"‘

Executive Director President 2010/2011
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‘\N\ -;';."‘; : Certified Tree Worker [l //V

e e—

\j\“ i " 2 International Society of Arboricultur |
b , Western Chapter ',Ef
INTERNATIONAL SOCIETY !

OF ARBORICULTURE

This is to Certify that

]gnacio (Gomez

Has completed the requirements for the Certified Tree Worlcer

P L -

Exam Date: 1171 3/2008 Certificd Tree Worker Number: 1 9o,

Executive Director President 2008/2009

-~
~—\*_\_\\i
s
m—— oy e

==

e —————
T 1“"\\\‘

et T

——— N

Sta

e
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'_—/__/_‘-{-/ = S
P ———

e

minimonseany Certified Tree Worker
International Society of Arboriculture
Western Chapter

T eam T

s

—

e Y
—_—

—
T
o

This is to Certify that

—

Luis Padilla

/‘/
ity
e

Oy

e
===

b Has completed the requirements for the Certified Tree Worker -f/

} Exam Date: 1/15J2005 Certiffed Tree Worker Number: 1607 {

' |“'1"

Al 1 !‘Iﬂ\

i i + . o |
!}.J‘}l - Executive Director President 2004/2085 \
.v/;'h o : : : e AL
il i
\\\lll; "I .

L W/

e
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ACRT, Inc. Insmule ofArboucuHme and Urban Irm e.stly

centifies that

@/gm L/y{ (SZS;«:WM%

has satisfactorily compleled the prescribed
requirements of the

ELECTRICAL HAZARD AWARENESS PROGRAM

- trainiag and is granted this certificate of compfeuon.
March 20, 1995
No. 03263

,{k; ﬂnﬂ:r Anlmhlluml G:Z&tj

far

c
Fg_ _ﬁ(f%«m/jz;f

iec.

; P v mrm 23
K ' pr< rﬂ"!
T 5 “ “‘

ACRT Inc Insnlw‘e of A)bonculture and Urban Foreszry

certlfies thar

f%M'c L%;rcmaédm

has satisfactorily colnpleted the prescribed
reqidrements of the

ELECTRICAL HAZARD AWARENESS PROGRAM

training and is granted this r:eru'ﬂca(é of completion,
March 20, 1995
No, 03265 |
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LS e e T e
ACRT Inc'. Instztme of Arboriculture and Urban. Fmesn y

centifies that

Staot: W(J/ﬂm/y

has satisfactorily completed the prescribed
requirements of the

.,-;a_vi

e

L_ Y
].

ELECTRICAL HAZARD AWARENESS PROGRAM

——
=
——

training and is granted this certificate of completion,
March 20, 1995
No. 03268 |

Regitine.

S ST T

IO e e A e

AT T
a————

""""“~—_—~,

ACRT Inc. Insnture of A:borzcultme and Urban Foresn y

cortifies that

“Andondo Qé’boww;ﬁ
has satisfactorily completed the prescribed
requirements of the

=

.

Ti—
—s
—

BLECTRICAL HAZARD AWARENESS PROGRAM

training and is granféd this certificate of completion.
March 20, 1995

No. 03267 I

I e —
= s&\;:l_

lm'n Admnmnmr

[M/ j !

—

A
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Stute of Galifornty
Tontractors Stute Micense Board

Parsuant 16 Chaples 9 of Division 3 of the Business and Prolessions Codle
and the Rules and Repylations of the Contraciars Stale License Board,
the Registrar of Conleactars dors herehy fssue this license (o:

=N

UNITED PACIFIC SERVICES INC

1o engage in the tisiness ar act In the capacity of 2 cantsacine
i the follmving classifictiontsk

21+ LANDSCAPING %’(;m l

P4 - TREE SERVI
THC- HOME IMPROVEMENT CERTIPICATION (‘4[1{\[!‘1_:‘-;!‘\::\

Witnress my band anc seal ihis day,

/ Jamaary 30, 209

"/
pste e [ssued January 29, 2001 /\émﬂgd‘/w
S }lmy/[ (/l ) :@:Gnﬁ};&rxz

. . nierim Regittear of Contraciort
U BT prdid

¢ Cualilicr

s ticemse 15 1ha prapeniy of the Begiar of Contuume, B not

e -
(,)-f Spnatute of Licem emdensble, and i be et ho Mot pon derart 790590
et feppendel, smvoted, o2 tayalilaed foe S reavan 3 Bergmrt
it o g Ueense Nismber i
MR I o e N

Stube of Uulifornis
Condractors State Wicense Board

Pursuant to Chapier 9 of Division 3 of the Business ad Professions Cocle
and the Rutes'and Regudatians of the Conitaciars State Lictnse Board,
the Repisirar of Gontractors does heceby jssue this license to:

GUIS KI'P* FRANICLIN

L3
To enpage in the bugifnss or act Inthe capacity af a cnntractor A&h
In the follwving dassification(s): ) T il

t
nare

fr49 - THER SERVICE G |

Consupier o

Affpim |

Wilrtess my hand and seal this tlay,
August (R, 1934

! R A" ' %_ Tssucd Aujust 17, 1994 L f o F

i Stnatre 4 ticoflee .(hin“-ﬂrnim:l uf Comeactars i
2] . )
,//ﬁzf{ Mbddtan. 694543 . |
. Thiy Rernsse Ts thy proquety of Wie Bepiskn of Conbiscnx, Iy ned |
Stpanture of preense Qualifier  yndrrelie, el diadl Do wesumed b Y Brilsisr wpon deaed 1 iceace Nuothes i
e Saivpatenind, e, e hrvatilstod for any o, 1t hecniet l{
Vol Il nad sgnewrl i
ULYI'DI;V ll'\l - .f.‘(ll- ) o - : N Tt
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(ASCA)

Registered Consulting Arborist

Lisa Smith No. 464

Expires 12/15/2012
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Certified Utility Line Clearance Arborists
Electrical Hazard Awareness Certifications
Emergency Response 7 Aerial Rescue Cer‘fiﬁéaiions -
i
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CERTIFICATE OF TRAINING

This Certificate recognizes

Jack Mooring

For successfully completing the

Worth American Tralning Solutions Workshop

Line Clearance Arborist
Electrical Hazard Awareness 8& Minimum Approach
Distance Training

V.

Nortt Amercarn Training Soliitlona W CITEE
Hovamber 16 2012 o/ TRAINING SOLUTIONS.
P Tt - - st e et w

CERTIFICATE OF TRAINING

This Certificate recognizes

Enrique Munoz

For successfully completing the
North American Training Solutions Workshop

Line Clearance Arhorist
Electrical Hazard Awareness & Minimum Approach
Distance Training

T

Narth Aresloan it Soteione A pANING SOLUTIONS

Hovernbar 16 3043 "k
Dave &f Timie
B
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CERTIFICATE OF TRAINING

This Certificate recognizes

Wilfredo M. Guevara

) For successfully completing the
North American Training Solutions Workshop

Line Clearance Arborist
Electrical Hazard Awareness & Minimum Approach
Distance Training

North Amerlean Training Solutions

r

T

[0S L)

Neoember 162033
ol

el fodith &/

e o —————

TRAINING SOLUTIONS

CERTIFICATE OF TRAINING

Thig Certificate recognizes

Juan Carlos Ruiz

For successfully completitig the
North American Tralning Solutlons Workshop

Line Clearance Arharist
Electrical Hazard Awareness & Minimum Approach
Distance Training

Scott F MQ‘K‘ B

Horth Ameriean Tralatng Solutions

W £ - .. AT B
N THAWNING SOLUTIONS
November 16 2012

Hetrof limie '
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CERTIFICATE OF TRAINING

This Certificate recognizes

Salvadore Padilla

For successfully completing the
Notth Amedean Tralning Sofutions Workshon

Line Clearance Arborist
Electrical Hazard Awareness & Minimum Approach
Distance Training

ot Drephid
=] i ent . e EL ot ta
Hosth Amerloan Tralnlng Sohutions \\y SRANING o UTIONS
Hovember 16 2012 : - UTH
i rre T - . - "\

CERTIFICATE OF TRAINING

This Certificate recognizes

Antonio Gomez

¥or successfully completing the
North American Tralning Solutions Workshop
Line Clearance Arborist
Electrical Hazard Awareness & Minimum Approach
Distance Training

s::umpgr'{f}imé%&ﬁ‘ """" \\U/ e roa

M B S )
North Amesican Trulniny Softtions TRA'N‘NG SOLUTIONS

Heverber 16 2012 ) 'k
WG T T T T

e —— S

128

e
_—

a:%\\;

e —,

/

S S

R i
——

T ——

i
it

_,,_
—

—==

1\

S

=




—
e

ZE

,//
==

—
e,
—— e ———

— s :—”fé

|
\

{

\\

CERTIFICATE OF TRAINING

This Certificate recognizes

Esteban Cohetzaltitia

For successfully completing the
North American Training Solutions Workshop

Line Clearance Arborist
Electrzca! Hazard Awareness & Minimum 4dpproach
' Distance Training

smﬂ%m-daﬁmﬂ I : R Tl AN | G TER
Narth American Tralnlng Solitions \ A

TRAIN SOLU
Hevember 16 2012 uﬁ qu TIONS
Teta of Fisue i

CERTIFICATE OF TRAINING

This Certificate recognizes

Leo Ramirez
Por successfully completing the
North American Training Solutions Workshop
Line Clearance Arborist
Electrical Hazard Awareness & Minimum Approach
Distance Training

ortall ottt
Ner(hlm‘:r'wnmlnlnn Belutlens Wl B Ll L :

T HA'NING SOLU TIONS
November 16 2012
Bt of Gimie T -
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CERTIFICATE OF TRAINING

This Certificate recognizes

Juan Carlos Manzo
For successfully completing the

i
-

[

— N el
//
—

e
——
%—'&T\*\

TTE—

North American Tralning Solutions Workshop
Line Clearance Arborist
Electrical Hazard Awareness & Minimiim Approach
Distance Training

Q\\\\\‘-

/ W J
| T /Y. A/ o
v Nesth Arteriean Tralntng Salutions \ o= V- voE
, e THAINING SOLUTIONS
Kevember 16 2012
It of Tivur

e

—

o

pe

CERTIFICATE OF TRAINING

This Certifieate recognizes
Ignacio Gomez
For successfully completing the
North Amerfcan Tralnlig Solutions Workshop

I ———— 'ﬁzi;s—q—_—‘__
5/ \

Line Clearance Arhorist
Electrical Hazard Awareness & Minimum Approac
Distance Training :

_:‘_'%

. - "o N i
[’ Harth Amerloan Tyalntag Soluttons f/ TVHAIN IING SOLUTIONS l
/ f B IS0 e W l
/ \ \
/ i \a
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Wi if
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CERTIFICATE OF TRAINING

This Certificate recognizes

Luis Gaona
For successfully completing the
North American Training Solutions Workshop

Line Clearance Arborist
Electrical Hazard Awareness & Minimum Approach
Distance Training

mggzj;}"_m@\szf__m
:ﬂrﬂlﬂmtﬂx\; mtnln':sduuam w N7 _’-1 T O YR
. N TRAINING SOLUTIONS

Novernber 16 2012 "\

A

CERTIFICATE OF TRAINING

This Certificate recognizes

Jorge Gaona

For successfully completing the
North American Training Solutlong Workshop

Line Clearance Arborist
Electrical Hazard Awareness 8 Minimum Approach
Distance Training

cott ip?&B'mf%g‘p ', S PR |

TR Ny R -
Narth Amerienn Traluing Selutions y TRAINING SOLUT[ONS

November 16 2012 '.&
natr of Tavir —

T T
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Electrical Hazard Awareness 8 Minimum Approach

CERTIFICATE, OF TRAINING

This Certificate recognizes

Luis Gaona

For successfully completing the
North American Tralnlog Solutions Workshop

Line Clearance Arborist
Distance Training
(i Dhaphit

;::f'; mml:;.’;’w:;‘samum - iw TS a s
i N/ TRAINING SOLUTIONS

Novembee 16 2012 "\
SETo T - -

CERTIFICATE OF TRAINING

This Certificate recognizes

Peter Bernal

For successfully completing the
North American Training Selutions Workshop

Line Clearance Arborist
Electrical Hazard Awareness & Minimum Approach
Distance Training

r v
o1 Ameri, ning Sehitio ? UL
Nerth Amarican veining Selitiany N TRAINING SOLUTIONS

e
November 16 2012 - v&
& o TafiE T ’
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CERTIFICATE OF TRAINING

This Certificate recoghizes

Jorge Gaona

For successfully completing the - -
North American Training Solutions Workshop

Line Clearance Arborist

Electrical Hazard Awareness & Minimum Approach

Distance Training

-

Nmmdm;mlnl:;‘smxﬂam T ‘w SR T
Y TRAINING SOLUTIONS

Nopember 16 2012

Date of Jesne

P52

SN B
Sl SRl

e
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CERTIFICATE OF TRAINING

This Certificate recognizes

Eloy Zuniga
For successfully completing the
North American Training Solutlons Workshop
Line Clearance Arborist
Electrical Hazard Awareness 8 Minimum Approach
Distance Training

Hertt Frophstt « Fresirént L)
Horth American Trrinlng Bolutions

Mroember 152012

i of Jarte

\y. TRAINING SOLUTIONS

!

i

i

8

L e e
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CERTIFICATE OF TRAINING

This Certificate recognizes

- Jorge Torres

For guccessfully completing the
North American Training Solutions Workshop

Line Clearance Arborist
Electrical Hazard Awareness & Minimum Approach
Distance Training

ool Bt &/

¢ -
North Asizrivan Traiatng Selutiona T

Seoermbor 16 2012 TRAINING SOLUTIONS
Derte of orue

CERTIFICATE OF TRAINING

This Certificate recognizes

Felix Marcos
For successfully completing the
North American Training Solutions Workshop
: Line Clearance Arborist
FElectrical Hazard Awareness & Minimum Approach
Distance Training

Em':mérﬂﬁimmﬁgdﬂi”—““ \v q AT ca et

North Amerlean Trairipg Solutiens N TRAINING SOLUTIONS

Naovemdrer 16 2012

MategTeme T
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CERTIFICATE OF TRAINING

This Certificate recognizes

Jack Mooring

For successfully caxipleting the
North American Tralning Solutions Workshop

Line Clearance Arborist
Emergency Response and Aerlal Rescue Training

R

Noth Anvcricso Training Sohons ’w i PN S
o’ TRAINING SOLUTIONS
hrer 16% 2012
Date of Tssne
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CITY OF LA HABRA - /1998

Dexter street
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County of Los Angeles

WORK PLAN
&

QUALITY CONTROL PLAN
for

REQUEST FOR PROPOSALS FOR LANDSCAPE MAINTENANCE
SERVICE FOR SEWER MAINTENANCE DIVISION
MALIBU AREA (2013-PA030 -
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QUALITY CONTROL PLAN

Management Team

United Pacific Services, Inc. (UPS), has assigned Jack Mooring and
Tony Gomez as Supervisors to the tree and landscape maintenance
project for Los Angeles County (L.A. County).. Overseeing the project

will be Eric Franklin, Vice President of Operations.

1) M. Jack Mooring, Vice President / General Manager h_aé over 20 years experience in Tree
maintenance projects and is a £.5.4. Certified Arborist (# WC-0905), LS.A. Certified Tree Worker
(#WC-403), Certified by the National Arborist Association (#NAA-03268) and Certified in
Cardio-Pulmonary Resuscitation (#4HA-24194). Currently he is supervising various contracts with the
County of Los Angeles, County of Riverside, City of Fountain Valley, and the City of Long Beach.

2) Mr. Tony Gomez is are current on-site Crew Manager/Foreman for our current confract with the
City of Simi Valley and bas many years experience of supervising the completion of numerous governmental
tree maintenance contracts including the City of Simi Valley. Mr. Gomez is an LS. A. Certified Tree Worker
(#1617). Mr. Gomez will be overseeing the project and will also be actively involved in the city’s tree
inventory program. Mr. Gomez has supervised the completion of tree and landscape maintenance contracts
for over 35 municipalities and two counties in Southern California. Currently he his in charge of our

contract with the City of Simi Valley, City of Long Beach and the County of Riverside.

3) Mr-. Eric L. Franklin, Executive Vice President will be overseeing the project. Mr. Franklin has
supervised the completion of landscape and tree maintenance contracts for over 45 municipalities in Southern
California. Mr. Franklin is a 1.5, 4. Certified Arborist (HWC-2158), Certified by the National Arborist
Association (#NAA-03265), and Ceriified in Cardio-Pulmonary Resuscitation (#AHA-24191). Mr.
Franklin is also a Certified Avborist/Utility Specialist by the IS A
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Mr. Franklin, Mr. Mooring, and Mr. Gomez have full authority to
- make any and all decisions concerning additional tree work and
4 *’1 represent United Pacific in all decisions concerning this project.
They can immediately make decisions on the job site and have the
#. authority to execuite any agreement concerning additional tree work

or changing a work order or responding to any type of service

request call.
MANAGEMENT TEAM
PROJECT SUPERVISORS: Jack Mooring -~ Tony Gomez
PROJECT DIRECTORS: Eric Franklin - Gus Franklin (owner)
PERFORMANCE OF WORK

Daily - Weekly - Monthly Supervision:

1. Report to Government representative on a daily basis if
performing work on the contract.
Supervise landscape maintenance crews to majntaiﬁ quality control.
Supervise planting crew to maintain proper quality control.
Supervise iree removal crew to maintain proper quality control;;
Supervise traffic control. |

Report any damages or injuries within one hour of occurrence.

Y ol

Immediately respond to any public complaints or questions _

concerning project within one hour of occurance or as directed by Stafl.

8. Final inspection of work to insure proper clean-up on a daily basis.

9.  Maintain daily records of hours worked by each employee and work
completed. |

10.  UPS's authorized representative if requested shall meet with the L. A.

County representative for the purpose of reviewing the week's work,

receiving special instructions, and to discuss any problems encountered on

the job. Also UPS shall on each Friday submit to the L.A. County

a weekly copy of daily work reports throughout the term of the contract or

as directed by staff. In addition, UPS shall advise the representative of
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the following Week's schedule. Daily work records shali be formatted for
easy translation in the Government’s program or computer software or as
directed by staff. "

11.  UPS will notify the Governmental Agency of any changes in start date of
each maintenance operation at least
24 hours in advance. Should UPS
discontinue work for any reason, the
Governmental Agency must be
ﬁotiﬁed hmnediafély as to the rationale |
behind the shut-down and the

restarting date of operations.
B. Work Schedule:

1. UPS will start the landscape maintenance project within
ten (10) working days of award of contract or as directed by staff.
UPS will, prior to commencing work, submit and gain approval of a
weekly work schedule indicating the order, location, and completion of
work based on the information provided in the proposal.

2. UPS will notify the Governmental Agency of the work schedule on a
daily and weekly basis. This schedule will be submitted for approval in

writing at least 72 hours prior to the commencement of any work on the

contract or as directed by the L.A. County representative.

3. UPS must notify the public 24 to 72 hours in advance prior to restricting
street parking or access to work area. UPS will po'st No-Parking signs with
date of work to be performed including notification of tree trimming,
tree planting, or tree removal on each sign only with authorization by the
Agency.,

4, As soon as notified by the L.A. County of award of contract
UPS will meet with the Agency Representative to develop a preliminary
work schedule for accomplishing the work on a weekly and monthly basis or
as directed by the Agency staff. Tree maintenance-schedule will be modified,
as necessary, during the course of the contract, based on the tree

maintenance needs.
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Tree Work Performed:

Tree work performed will be according to the latest edition of the Pruning
Standards of the Western Chapter ISA and to the International Society of
Arboriculture Tree Pruning Guidelines, 1995 and to the American

National Standards Institute (ANSI) A300-1995 and any Governmental
Agency specifications.

Trees shall be trimmed, shaped and thinned. The tfimming shall provide a
symmetrical shape and aesthetically pleasing appearance typical of the
species. In addition, trees shall be trimmed to provide a minimum

_ clearance of (13) feet over the

- roadway and/or adjacent curb and nine
(9) feet over walkways and/or
pavement or as required by the
Governmental Agency. Trees shall also
be trimmed to remove any obstruction
8 around trafﬁ;: control devices, traffic
signs and streetlights and/or adjacent
structures by 5 feet in all directions.

f Additional trimining shall be
petformed to mitigate any extreme
effect of the clearance trimming and

‘ provide an aesthetic appearance. The
specific techniques employed shall be consistent with industry practice for
the size and species of tree being trimmed. All dead, broken, damaged
diseased or insect infested limbs shall be removed at the trunk or main
branch. All cuts shall be made sufficiently close, 1/2 inch, to the parent stem
so that healing can readily start under normal conditions. All limbs 2" or
greater shall be undercut to prevent splitting. The remaining limbs and
branches shall not be split or broken at the cut. All crossed or rubbing limbs
shall be removed unless removal will result in large gaps in the general
outline of the tree. All trees shall be thinned of smaller limbs to distribute the
foliage evenly.

UPS will maintain a written log of all complaints including the date,
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time of occurrence, location, problem, and
action to be taken pursuant thereto or
reasoning for non-action. Log is to be
reviewed by the L.A. County at the end of
each day or as directed by the Agency.
Pictures are to be taken at time of incident.
UPS will maintain good public relations at all
times. Work will be conducted in a manner
which will cause the least possible interference
and annoyance to the public. Work shall be

performed with employees that are experienced in tree work and supervised I
by a Certified Arborists. :
Hazardous Tree Notifications: UPS will report to the L.A. County
Arborist / representative any tree defects or hazardous trees
within 2 hours.
Any activities found by the Governmental Agency to be unacceptable
will be rectified immediately. All other complaints shall be abated within
24 hours of occurrerice by UPS. ‘
UPS will be responsible to see that private property and vehicles at
work locations are not endangered or damaged during the course of work.
L.A. County’s authorized representative will serve as i
mediator between the contractor and public if property or vehicular damage
should occur during the course of work. Sign stands, delineators
and/or cones shall be used to identify work site for vehicular and
pedestrian safety.
UPS will exercise precaution as necessary when working adjacent
to aerial utilities. In the event that aerial utility wires present a hazard to
UPS's personnel or others near the work site, work is to immediately cease
and the appropriate utility company notified by UPS. UPS will only
employ employees that are certified in electrical line clearing thru the
ACRT, Inc. Institute of Arboriculture and Urban Forestry under their
Electrical Awateness Program. This certification is recognized by the
National Arborist Association and meets all Federal Cal-OSHA regulations.
Sprinkler repair will be made immediately. All UPS Supervisor's trucks

are equipped to handle most sprinkler repairs as they occur.
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10.  No hooks, gaffs, spurs or climbers will be used by anyone employed by
UPS for tree trimming without the express written approval by
L.A. County. Plants or other material growing on the trees shall be
removed at ground level at time of
tree trimming.

11.  Final pruning cuts shall be made
without leaving stubs. Cuts shall be
made in a manner to promote fast
callous growth.

12.  When trimming fungus, diseased or
fire blight-infested limbs or palm
fronds, all pruning tools shall be
cleaned after each cut with an
approved disinfectant especially palm
trees within the work area. All palm
trees trimmed shall be to L.S.A.
Specifications and as directed in Bid

% Proposal.

13.  UPS will not top any tree in the work
area except by specific direction from the Agency’s department

representative.
D. Hours of work :
| B 1. UPS will observe all holidays recognized in the contract specifications
and shall provide inspection for a 40 hour workshift (7:00 a.m. to 4:00
? p.m.or as directed by the contract) Monday through Friday. No maintenance

functions that generate excessive noise which would cause annoyance or
interference to public of the area shall not be commenced before 7:00 a.m.
UPS shall reimburse the Governmental Agency at rates established by the
Confract for inspection in excess of the for egoing, including legal holidays.
This shall be a deduction from final payment,
2. Night, Saturday, Sunday, and Holiday Work: No work shall be performed
at night, on Saturdays, Sundays, or on the eleven legal holidays, to wit:
ﬁ New Years Day, President's Day, Dr. Martin Luther King Day, Memorial
day, 4th of July, Labor Day, Veterans Day, Thanksgiving Day, the Friday
following Thanksgiving Day, Christmas Eve, and Christmas. This does

[T TR
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not apply to emergency work or special conditions and/or events or as
directed by the Agency Representative. UPS will schedule operations in
accordance with the business hours and Representative. NO WORK
SHALL BE PERFORMED WITHOUT THE PERMISSION OF THE
PUBLIC WORKS DIRECTOR OR THE FACILITIES AND
LANDSCAPE / TREE DIVISION OR HIS/HER REPRESENTATIVE
FOR All WORK PERFORMED IN THE COUNTY OF LOS ANGELES.
Before performing any work at said times, UPS shall give notice to

¢y, the Governmental Agency so that proper

inspection may be provided and so that appropriate

noise and lighting standards may be imposed.

"Night," as used in this paragraph, shall be deemed

to include the hours from 5:00 p.m. to 7:00 a.m. of

the next succeeding day. :

4. No maintenance functions that generate excess

noise which would cause annoyance to the public

in the area shall be commenced before 7.00 a.m.

A noise level limit of 75 decibels at a distance of

i twenty-five feet applies to all tree equipment on or related to the job

operated by UPS crews.

5. The general hours of operation shall be 9:00 AM to 2 00 PM on major
streets and 7:00 AM to 4:00 PM on residential streets with respect to any
chipping, cutting, or other operations generating harsh or unusual
noise. The days of operation shall be Monday through Friday under the
guidelines established in the Bid Proposal. The Governmental Agency’s
authorized representative shall determine the work hours for each area based
on the possibility of changing or special conditions.

E. Clean - up:

L. UPS shall clean all job sites when work is completed, including the raking
of leaves, twigs, etc. from the lawns and parkways and the sweeping of
streets.

2. Each day's scheduled work shall be completed and cleaned up and under
no circumstances shall any brush, grass, leaves, debris or equipment be left
on the street overnight unless authorized by the Agency’s Representative,
her/his designee. ’




3. Agency’s authorized representative, shall be the sole judge as to the

adequacy of the clean up. ‘
F. Equipoient on job site:

1. Aerial equipment will be certified. Said test and / or examination will be
met with the requirements of the State of California, Division of
Occupational Safety and Health, G.I.S.0. Title 8, G.LS.0. Title 8, Article
24-3636 through 3648 and all referenced applicable AN.S.I. Standards
contained therein.

2. UPS employees are enrolled in the Department of Motor Vehicles
Employee Pull Notice Program.

3. Equipment is inspected daily with full maintenance every 12 weeks.

G. Labor / Pay Scale:
1. Pay scale is based on the Prevailing Wage Rates as required in the State of
b California under Section Titled: Landscape laborer & Groundmen of
labor code section 1771.
Only if required by the
Governmental Agency

2. UPS employs a well —
balanced ethnic crew (85% | =i
minority) and firmly believes Ly : g
in equal employment
opportunities for all
employees.

3. UPS cross trains its
employees and offers
opportunities in all phases of the work during the tree maintenance project.

4, UPS shall keep accurate payroll records, showing the name, address, social

H.  Safety Requirements:
1.

security number, work classification, straight time and overtime hours
worked each day and week, and the actual per diem wages paid to each
journeyman, apprentice, worker, or other employee employed by him/her
in connection with the tree maintenance project. '

UPS will observe all applicable CalOSHA and Public Works safety
requirements while working on the contract. _ f
UPS employees shall be required to wear safety equipment such as glasses,
gloves, head gear, skin creams, respirators, etc. - '
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Fr 3. UPS crews / employees shall be uniformed with safety orange shitts or

safety orange reflective vests with dark blue pants While performing

tree maintenance operations on the contract. Gang attire, gang affiliation
e symbols, loose clothing, etc., shall not be

| permitted.

' = 4. UPS crews / employees shall be prohibited

~ from any type of horseplay, shoving, pushing,

etc. This type of behavior will not be tolerated

by UPS. Al UPS crews / employees must

conduct themselves in such a way that creates

a good public image. All contact with the
public and Public Works employees shall be
madeé in a courteous and businesslike Manner.

L Best Management Practices:

1. UPS shall implement the following BMP's for the prevention of storm
| water pollution in conjunction with all its activities and operations while

working on the contract.

2. Waste Management
a. Solid Waste Management
b. Hazardous Waste Management
c. Sanitary / Septic Waste Management

3. Vehicle and Equipment Management
a. Vehicle and Equipment Cleaning
b. Vehicle and Equipment Fueling

c. Vehicle and Equipment Maintenance
4. Training
a. Employee / Subcontractor Training

J. Project Safety Official:

1. UPS shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the UPS Injury and Illness. Prevention Program
(I1PP) and Code of Safe Practices (CSP).
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UPS shall make available at all times its Project Safety Official to abate
any potential safety hazards and he will have the authority to shut down an
operation, if necessary.

Disposal of Materials:

1.

All tree branches, grass, limbs, and any type of greenwaste produced as a
result of UPS's operations will be recycled into a soil amendment.

Weight slips or load slips for all material removed from the tree maintenance
project will be submitted once a month as proof of final disposal to a
recycling facility for documenting reusage per AB 939

All tree branches chipped
and/or mulched shall be
made available free of
charge to the
Governmental Agency.
All tree trimming
material shall be disposed
of at the Greencycle
greenwaste recycling
ficility site located at
12815 E. Imperial Hwy.,
in the City of Santa Fe :

Springs. UPS shall pay the cost for all debris removed from the project.

Compliance with Laws and Regulations:

1.

UPS shall keep employees fully informed of and shall observe and comply
with, and shall cause any and all persons employed to observe and comply
with, all State, Federal, County and City, laws, ordinances, regulations,
orders, and decrees which in any manner affect the conduct of the work.

Drug Free Workplace:

1.

UPS will publish a statement notifying employees that the unlawful
manufacture, distribution, dispensing, possession, or use of a controlled
substance is prohibited in Contractor's workplace, épeciﬁ'cally the job site
or location included in this contract, and specifying the actions that will be
taken against the employees for violation of such prohibitions.

UPS has established a Drug-Free Awareness Program to inform employees
about the dangers of drug abuse in the workplace. .

UPS's existing policy of maintaining a drug-free workplace and the
penalties that will be imposed upon employees for drug abuse violations
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occurring in the workplace. Taking appropriate personnel action against

such an employee, up to and including termination.
Public Safety / Traffic Control:
1.

UPS shall furnish, erect and maintain such lights, barricades, bridges and
other devices as required by the City, State, Federal, and County "Public
Safety" of the Standard Specifications. Should the Governmental Agency
point out the inadequacy of warning devices or should the City approve the
Tocation of warning devices, such action shall not relieve UPS of
responsibility for public safety, nor abrogate UPS's obligation to furnish
and pay for these devices.
All construction signs to be used on the job site and on the approaches to
the job site shall conform to those standards set forth by the State of
California, Business and Transportation Agency, Department of
Transportation, Manual of Traffic
Controls, latest edition and WATCH
Work Area Traffic Control Handbook.
3. Barricades shall be effectively
reflectorized by having not less than
one-half of the top board of the
barricade covered with reflectorized
sheeting surface or two 3-inch
diameter reflector units. All other types
of delineators shall have reflectorized
sheeting, other reflective surfacing, or
3-inch unit reflectors. .
4. All warning flashers shall be kept in

~ good working order and each flasher shall have some type of reflective

surface.

No material or equipment shall be stored where it will interfere with the
safe passage of public traffic, and at the end of each day's work and at
other times when tree operations are suspended for any reason,

UPS shall remove all equipment and other obstructions from that portion
ofthe roadway open for use by the public traific.

Spillage resulting from hauling operations along or across any public
traveled way shall be removed immediately.

Whenever UPS's operations require one-way traffic or create a condition
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hazardous to the public traffic, UPS shall provide and station competent
flagmen whose sole duties shall consist of directing the movement of
traffic through or around the work. UPS shall also furnish such flaggers

as are necessary to give adequate waming to traffic or public of any

dangerous conditions as included in the various items bid.
Under no circumstances will any street be closed to thru traffic unless

authorized by the Agency Representative.

Payment/Monthly Reports:

1.

Computer Database: OPTION (if included in the proposal)
1.

United Pacific shall develop and provide electronic media of relational

tree data on the ArborPro

UPS shall incorporate a tree inventory system database, tree inventory

United Pacific will submit all bills to L.A. County by

location, work type, additional work, special work, work completion date,
pricing, and other appropriate data determined by the contract.
Information will be submitted on computer disk format along with

hard copies to the appropriate Agency Inspector or as directed by Agency
staff.

database of the tree inventory in Microsoft Access 2000 or higher and
provide front-end Graphical
User Interface (GUI)

application to display, query

and generate reports of the

Software.

Tree inventory system
database shall be capable of
linking to the existing

database or to ArborPro tree inventory software.

software utilizing the ArborPro Database into the Govermnment’s database.
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UPS shall provide not less than two training session in the use and
manipulation of the street tree database, with staff to include hands-on
demonstrations.

As trees are trimmed,
removed or replaced under
this Contract, UPS shall
update the computer
database records indicating
the date of the most recent
service provided and vital
statistics of the individual
tree. UPS shall update the
database on a weekly basis
and fumish both a hard copy and a dlgltal copy of the database on
a weekly basis.

Additional Services:

1.

UPS shall perform unscheduled tree trimming/maintenance services of trees
not already included in this contract include, but not limited to general tree
trimming, aesthetic tree trimming, palm tree trimming, high-voltage line
clearance, tree removal, stump removal, root pruning, root barrier
installation, and planting of 24-inch and 36-inch box trees or larger, withor
without root barriers, removal and disposal of waste materials, and all
appurtenant work thereto necessary for the satisfactory completion of the
required services.

UPS shall transport and dispose of all iree wastes in accordance with all
City, County, State and Federal requirements. The disposal site(s) and the
procedures to report the total tonnage of the tree wastes shall be the same as
those listed for AB 939 requirements.

Emergency Services During Work Hours:

1.

UPS shall respond to any emergency situation that - requires immediate tree
trimming/maintenance services. These situations may include, but not
limited to tree trimming/removal due to damage inflicted by high winds,
storms, floods, traffic collisions, and other emergency call outs. UPS shall
respond to these emergency requests within two (2) hours of notification
time or as directed by the terms of the contract.

Regular Work hours are Monday to Friday fiom 7:00 a.m. To 4:00 p.m. or
to contract specifications. Payment for any emergency services during work
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T.

U.

hours shall be made at the contract unit price for the total actual work hours
required to complete the assigned tasks and shall include full compensation
for all materials, labor, equipment, tools, and incidentals as stated in the bid
proposal under section Cost Sheet.

Emergency Services After Hours: '

1. Emergency after hours outside of regular hours, include weekends, holidays
And evenings (Monday to Friday, 7:00 p.m. To 7:00 am.). L.A. County
may call upon UPS to respond to an emergency situation that requires
immediate tree trimming/maintenance services or irrigation repair.

2. Emergency situations may include, but not limited to tree trimming/removal
due to damage inflicted by high winds, storms, floods, traffic collisions, and
others emergency call outs, UPS is required to respond to these emergency
services requests within two (2) hours of notification time or to the contract
specifications. ] ’

3. Payment for any emergency services required outside regular working hours
shall be made at the Contract Price or at an agreed to price with the
Governmental Agency for the total work hours required to complete the
assigned tasks and shall include full compensation for all materials, labor,
equipment, tools, and incidentals.

Brochure/letter: .

1. If requested, UPS will provide the Governmental Agency with a "Public
Notice of any Tree :
Trimming work" for
approval before starting any
work on the contract.

These brochures will be

available in both English

and Spanish.
Photographs:

1. UPS will supply the
Governmental Agency .
Representative photographs
of "Before and After" tree trimming and/or tree removal or
planting that are! suitable for repro duction if requested by the Agency.

2. UPS will supply:the Governmental Agency repres entative photographs
of any damages that occur to public and or private property 01 persons

within 24 hours of occurance.

153




e

V. Complaint Log:
1. UPS will keep a manual complaint log with the locations and names of
any and all complaints that could occur in the performance of this contract.
2. The complaint log will have the address, name, time, date, type of
complaint, action taken, remarks and any other information required to
properly document the complaint '

W. L.A. County, Special Provisions:
REQUEST FOR PROPOSALS for Landscape
i MAINTENANCE/SERVICES AGREEMENT
| Note: o ‘ o
The L.A. County has special provisions in
regards to landscape maintenance, irrigation
B maintenance and repair, free trimming,
emergency tree work, tree planting, tree
inventory and tree removal within the contract.
United Pacific Services has incorporated these

special provisions inte our proposal with the
understanding that all tree maintenance work performed for the County by any and all crews of
United Pacific will be govern and divected under and by these special provisions.

X. Crews/Equipment:
1. United Pacific will maintain a2 minimum of a 4 to 6 man crew while
. . ..=-. . . working on the contract. Each crew will have a minimum of

2 aerial bucket trucks, 1 to 2 chipper trucks, 1 to 2 tree chippers and 1
to 2 pick-up trucks. Additional equipment includes a roll-off truck, stump
grinder, tractor loader, brush chipper, and root prunner.

2. UPS will provide a 24 hour emergency crew(s) ready to respond to
any and all related work 7 days per week while under contract
within two hours of notification by the Agency.

3. UPS will provide a Certified Arborists to assist the Agency on any and all
matters concerning tree maintenance.issues.

4. UPS will provide Certified T ree Workers to the Governmental Agency
while work is being performed on the contract..

5. UPS will prdvide experience personnel certified to do Electrical Line
work as specified in the contract.
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ertificd Arborist / Certified Pesticide Advisor:
1.

UPS will provide a Certified Arborist to assist the Governmental Agency
on any and all matters concerning tree maintenance and

tree related issues including planting, irrigation repair, slope maintenance,
tree and hedge maintenance and ground cover maintenance.

UPS will provide a Certified Pesticide Advisor / Agricultural Pest Control
Adviser to assist and advise the Agency on any and all matters concerning
the use of any herbicide and pesticide in the performance of this contract.

Traffic Control Plan:

1.

UPS shall prepare and submit a Traffic Control Plan for project work

on the contract. The

Traffic Control Plan
shall be submitted to the
appropriate Government
Department.

UPS shall obtain and pay
for all Traffic Control
Permits. In addition UPS
shall obtain all other
permits incidental to the
work, or made necessary
by its operation, including

but not limited to, those permits required for night work and demolition (tree
removal).

"On Call" Messages - Cell Phone Communication:

1.

"On Call" Messages shall be telephonic messages transmitted by the
Governmental Agency’s authorized representative to UPS describing tree
maintenance or other work to be accomplished under this Contract. All
such telephonic messages will be followed by conﬁrmmg facsimile (fax)
and/or electronic mail (e-mail) messages.

UPS's authorized representative shall be personally available to receive
such telephonic, fax, and e-mail messages from the Government’s
Project Inspector or his authorized representative seven days per week
during regular daytime work shifts, and shall have an answering service
and/or equipment to receive and record such messages at all other times,
24 hours a day 7 days a week.
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3. UPS shall submit a written response, via fax and/or e-mail, and a
telephonic response to each "On Call" message no later than the working
day following the day the telephonic "On Call’ message was received.
The UPS response shall include confirmation of schedule or proposal of
alternate schedule. ’
4, UPS shall provide a Mobil Ceﬁ phone to the Authorized Project
. . Inspector in order to communicate with
"\ UPS staff, This Cell phone will be
linked and be. able to communicate with

15 cell phones to all UPS Managers and

4.70N CRANE N Y crew foreman 24 hours per day 7 days
3 STAGE - 65" height . o

—13 per week.

BB. Emergency phone and cell numbers:

United Pacific Services Office - (562) 691-4600
Fax (562) 691-8839

Gus Franklin, President g
' Cell (562) 254-0749

Eric Franklin, Vice President L o g
Cell " (562) 254-0746

Jack Mooring, Vice President/
General Manager Cell (562) 254-1196

Tony Gonez, Field Supervisor

|

Cell ~ (562) 254-0067
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CC. WORK / BUSINESS STATEMENT:

United Pacific Services, Inc. (UPS) provides municipal & county tree and landscape maintenance
for various cities and county agencies in southern California. We have a long history of completing
municipal and county contracts that started with the City of La Habra in 1976. Since that period of
time the owner and President of UPS, Gus K. Franklin has supervised the completion of more then
$92,000,000 in government contracts. All contracts were completed on time and to specifications.
We currently have long term and renewable contracts with the Counties of Los Angeles, Riverside,
San Bernardino and various municipalities. We have a proven track record and have invested over
$3,000,000 in specialized tree maintenance equipment since the year 2000. We are committed to
completing each contract to specifications with certified 1.S.A. Arborists and I.S.A. Certified Tree
Workers including Certified Landscape Maintenance workers. In addition all of our equipment shall
be certified and meet safety standards set by the State of California. Please review the list below
that gives you an overview of our ability to meet contract specifications and deadlines.

Completed over $92,000,000 in government contracts during the past 40 years

Business line of Credit with Citibank since 2007

UPS has invested $3,000,000 in specialized tree maintenance equipment since the year 2000.
UPS Employs LS.A. Certified Arborists and 1.S.A. Certified Tree Workers

President of UPS received 65 letters of recommendation from various governmental agencies.
UPS received 20 municipal, county and state endorsement signatures from 2004 to 2012
President of UPS received 14 municipal endorsement signatures in 1982

UPS has a 2 acre maintenance facility located in the City of South Gate

UPS has 22 aerial bucket trucks from 55° to 95 in height .

UPS has 5 roll-off trucks and 8 roll-off containers

UPS has a C61/D49 and C27 California Contractors State License

UPS has 10 large dump/chipper trucks

UPS has over 85 trucks and trailers that support our daily crew operations

UPS has General Liability and Auto Insurance for up to $5,000,000 per contract

UPS has completed 64-contracts for $15,259,072 for the County of Los Angeles

UPS has successfully completed over 200 governments contracts for tree maintenance work
Our main office is over 2.0 acres (over 90,000 square feet) located in the City of South Gate
UPS has never been terminated from any government contract (county, state and city) and has
completed all contracts on schedule and to specifications.

UPS is bonded by United Fire an A+ rated company .

During the past 40 years the President of UPS has successfully supervised the completion of
munieipal, county and state contracts for over 100 governmental agencies

UPS maintains a Drug Free work place

UPS employs 15 Certified Utility Line Clearance Arborists

UPS has a State of California Pest Control Business License

UPS has a Agricultural Pest Control Registration number

UPS has a QAL-Qualified Applicators License

UPS uses trained personnel with a Pest Contro! Advisor License.

FE R R X I A PP ET I L L Al A Ad
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DD. INTERNAL AND SUPPORT STAFF:

United Pacific Services (UPS) maintains support staff for doing routine office functions from
monitoring daily crew production and doing routine reports generated from our tres inventory
software and daily work sheets for each of our government contracts. We are in constant contact
with city and county staff in order to update their software system(s) if any or to update them on
any matters concemning the landscape or tree maintenance project. In addition we employ backup
personnel in order to meet contract deadlines and to provide daily services to our client
governmental agencies. We can always be reached 24/7 and have the support of a well balanced and
trained office staff, We continue to explore new and innovative ideas that will enhance our
operations and support our client cities and county customers. This has enabled us to become very
competitive in bidding contracts and has given our field crew(s) the suppott necessary to maintain a
well balanced maintenance program.

EE. INTERNAL TRAINING PROGRAM FOR EMPLOYEES:

United Pacific Services (UPS) offers all of our employees a continuing training program to enhance
their overall abilities in the field. This includes the proper techniques in the trimming of over 100
different species of trees found in California. We have on going safety training in the proper use of
aerial equipment, chippers, dump trucks, stump grinders, root pruners, tractor loaders, aerial

cranes, chain saws and other specialized tree maintenance equipment. We continually promote

safety training for all of our employees including the training necessary to become a I.5.A. Certified
Arborist, a I.S.A. Certified Tree worker, a Certified Crane operator and Certified Landscape
Maintenance workers, We also have on-going training for our cmploye@s to become Certified and
obtain a QAL license in the proper techniques of using, mixing and spraying agricultural and
horticultural pesticide chemicals, In addition we offer an extensive training program using home
study programs / videos in communication and dealing with property owners and the public while
working in the field. Our employees are also trained and certified by CAL-Osha regulations and
they are also certified and trained in Electrical Hazard Awareness and Emergency Response / Aerial
Rescue Certifications.

FF. SAFETY TRAINING PROGRAMS:

Safety Incentive Programs

Aerial certification

Crane operation certification

Chipper operation certification

Dump truck operation certification

Certified Electrical training - certification

Video training - ISA, TCIA and Landscape Association of Southern California
Safety Incentive Programs :
Bonus Programs

CAL-OSHA safety training

Tailgate Safety Meetings

Irrigation certification / videos

Tree planting certification / videos

R E R X X E X 2 & X & & 4
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GG. FIRM’ CUSTOMER SERVICE PROGRAM:

United Pacific Services, Inc. (UPS) has a full staff of full time employees who have been trained in
dealing with the public. If any residence or property owners have questions concerning our
maintenance program they can call our direct number at 562.691.4600, ext. 201 and ask for Ms.
Karen Madison. Ms. Madison has the experience of dealing with the public and can answer any
questions concerning our tree maintenance program. In addition any property owner can also call
our General Manager who is in charge of setting up our crews in the field for additional
information. Mr. Jack Mooring can be reached on his cell phone at 562.254.0749 or they can call
Jack at our main office at 562.691.4600, ext. 106. We firmly believe that communication with the
public, county and city representative is extremely important and having a first class Customer
Service Program is very important to UPS and people we work for. '

HH. PUBLIC COMPLAINTS OR DAMAGE TO PROPERTY:

United Pacific Services, Inc. (UPS) can respond to any complaint within two hours of notification
and most of the time immediately. Any property damages and/or claims will be handled within 24
hours of notification with full resolution most of the time the same day. We believe that working for
the city and county also entails developing a good public relations with the citizens / residence of
the city and county to resolve any claims or misunderstanding of the work being performed. We
realize and understand that developing good public relations is very important as we work with and
for the city and county in completing our tree/landscape maintenance contract. Therefore we have
set up a 24/7 phone numbers for the public, governmental agencies and residence of the city and
county to call in case any questions need to be answered. They can call Gus K. Franklin, President
at 562.691.4600, ext, 225 and they can also call Eric L. Franklin, Vice President at 5 62.691.4600
ext. 226. In addition they can also contact our General Manager, Jack Mooring at 5 62.691.4600
ext. 206.

II. EMERGENCY RESPONSE CAPABILITIES

United Pacific Services Inc. (UPS) can respond to any emergency within one to two hours of
notification 24 hours per day seven days per week. We have support equipment and backup
equipment parked at our main office facility and in addition we have equipment parked at various
city yards ready to respond to any emergency seven days per week 24 hours per day. All
emergencies should be directed to our field Supervisors that can be reached on their cell phones at
Gus Franklin at. 562.254.0749, Jack Mooring at 562.254.1196, Eric Franklin at 562.254.0746, Leo
Ramirez at 562.2543158, Karen Madison at 562.536.1154, Antonio Gomez at 562.254.0067,
Antonio Gomez Jr. At 562.254.1963, Ignacio Gomez at 562.254.3446, Jose Torres at
562.244.2890, Richard Gutierrez at 562.244.2632 and Barique Gutierrez at 562.254.3117.

JJ. EQUIPMENT MAINTENANCE FACILITY:

United Pacific Services, Inc. Maintains a full service equipment maintenance facility at 5529 Leeds
Street in the City of South Gate. This is a 2 acre yard with buildings and all necessary repair
equipment to maintain over 100 vehicles and specialized maintenance equipment.
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KK. PROPOSED PROGRAM:

Gus K. Franklin President of United Pacific Services, Inc. (UPS) has successfully supervised the
completion of over $92,000,000 in government contracts for over 85 cities 8 counties and the State
of California during the past 40 years. In 1982 fourteen cities highly endorsed Mr. Franklin
followed by ten governmental agencies in 2004 and again 10 governmental agencies in 2012. In
addition Mr. Franklin has received sixty-five letters of recommendations from various cities, county
and state agencies. The leadership of UPS is based on successfully completing millions of dollars in
bonded contracts without any penalties or liquidated damages for failure to complete a contract on
time or to specifications. With this extensive background UPS has the ability and knowledge to
create a well balanced tree and landscape maintenance program for any city or county agency. If
awarded the contract Mr. Franklin along with highly trained staff will evaluate the condition of the
trees and landscape area and make a recommendation as to a well balanced maintenance program.
Our evaluation will be done by I.8.A. Certified Arborists with over 25 years of experience in
completing government contracts. Our recommended program will be based on the condition of the
landscape area and the annual budget. Working with city & county staff and UPS staff we will
create a maintenance plan that meets the requirements of the contract and the community. UPS
believes in developing a close working relationship with city/county staff while developing a Urban
Forestry maintenance plan that meets the needs of the city/county and at the same time concentrates
on targeting the removal of dangerous dead trees and broken limbs for safety reasons.

LL. ABILITY TO RECOMMEND AND MEET PROJECT SCHEDULES:

Tn order to meet project schedules UPS proposes to meet with city/county staff prior to starting the
contract to develop a maintenance program together that meets the maintenance needs of the city
and county. Our recommendations will be based on doing a complete tree evaluation throughout
the contract in order to determine the condition of the urban forest. Our survey will include locating
any broken limbs and any dead trees that could cause a potential liability to the agency. Our survey
and evaluation of the trees will be a joint effort between our staff at UPS with input from
city/county staff. Upon completion of our field inspection of each tree we will make
recommendations to the city/county based on the city’s annual tree maintenance budget. Our survey
and recommendation will be completed by an 1.S.A. Certified Arborists with over 25 years of
experience in government contracts and will include target trimming of potentially dangerous trees
throughout the contract area. After we complete our recommendation and with city and/or county
authorization and approval we will employ an eight man crew with three aerial bucket trucks, two
chipper dump trucks, two chippers, a one-ton pickup and a one-ton crew cab with all necessary
support equipment including stump grinders, root pruners, crane trucks, tractor loaders, roll-off
trucks and additional specialized tree equipment. Once we start the contract we will keep our crew
working on a schedule that meets contract requirements as determined by.the agency. Our crew will
also be supported with an additional crew, if necessary, of equal size that can be moved into the
contract on a twenty-four notice. Our ability to meet contract deadlines is based on successfully
completing over $92,000,000 in city, county and state contracts during the past forty years for 85
governmental agencies.
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MM. CAPABILITY TO PERFORM ALL PROPOSED SERVICES:

United Pacific Services, Inc. (UPS) has invested over $3,000,000 in specialized tree equipment
during the past ten years. In addition we have successfully completed over $92,000,000 in
government contracts over the past forty years. We have received 65 letters of recommendation
from various city, county and state agencies and have also received 34 endorsement signatures from
various cities, counties and state agencies starting with fourteen (14) city endorsement signatures in
1981, ten (10) endorsement signatures in 2004 and finally ten (10) endorsement signatures in 2012.
We are currently under long term and renewable contracts with nine cities and have been awarded
long term and renewable contracts with the County of Los Angeles, County of Riverside and the
County of San Bernardino. We have a long history of successfully completing all government
contracts on time and to specifications. Therefore we have a proven track record and can meet all
contract deadlines on time and to specifications. We have received various awards for outstanding
excellence in completing tree trimming and landscape maintenance contracts including our award
for the 1984 Summer Olympic Games for trimming 1,400 trees in preparation for the opening
Ceremonies of the 1984 Summer Olympic Games of the XXIII Olympaid held in the City of Los
Angeles. Please review our proposal to better understand our background in the tree and landscape
maintenance industry. We specialize in doing municip al and county contracts and can provide a first
class operation that has a long history of completing contracts on time and to specifications in
southern California.

Very Truly Yours,

Gus K. Fr
President
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UNITED PACIFIC SERVICES
Mobile Radio Contact

cCOy

4
Gus Franklin
(562) 254-0749,

Jack Mooring
(362) 254-1196
1
Eric Franklin
(562) 254-074

Luis Geona
(562) 244-5814
Jose Torres
(562) 254-1134
Johnny Atkins
(562) 254-3160 5
Yernando Herrera
(562) 254-3924

19
Filemon Chavez l
(562) 2534-0075

Anthony Gutierrez
{562) 244-2632

MOBILE
UNIT
NUMBERS

24 Hour Emergency

Monday to Friday
Saturday / Sunday

4

Leo Ramtirez.

(562) 254-3158
12
Tony Gomez
(562) 254-1903
11
Tgnacio Gomes

(562) 234-3446

17

tlerh Shaw

(562) 254-2884

22

Enrique Gutierrez
(562) 254-3117

16

Esteban Cohetzaltitia
n (562) 244-0962

Charles Alexander
(562) 254-7812

CELL
PHONE
NUMBERS




Government Contracts Completed / Color Pictures
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City of

SANTA CLARITA

23920 Valencia Boulevard © Suite 300 » Santa Charita, California 913552196
Phone (661) 2592489 ¢ 'AX: (6613 259-8125
W snta-clarita.com

May 13,2010

Mr. Gus Frankiin

United Pacific Services

120 E. La Habra Boulevard, Suite 107
La Habra, CA 90631

Dear Mr. Franklin:
Subject: City of Santa Clarita Event Sponsorshiﬁ

On behalf of the City of Santa Clarita, our staft, and volunteers, [ would like to take this
apportunity to thank you for your support of the 2010 Earth Arbor Day Festival, Your support is
very much appreciated and greatly contributed to the overall suceess of our event. The City’s
invaluable partnerships with companics like United Pacific Services allow us to continue to
produce great events in our community.

1f you have any questions about sponsoring additional events, please feel frec to contact
Russell Sypowicz in our Economic Development Division at (661) 286-4079.

For your records, your donation is tax deductible. Please note the City™s Federal Identification
number as 95-4133918. Thank you again for your contribution. We look forward to working
with you in the fulure regarding upcoming events.

Sincerely,

Ken Putskamp/
City Manager

KP:RSuns

SEECONDEVEVENTS Gath Day 20040 Fath Day Tk You Leliv

ce: Ken Striplin, Assistant City Manager
Russell Sypawicz, Administrative Analyst, Sponsorship
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Mayor
FPYoNaLb J. Kukrrh, M1,

Muyar Proiem

L. DENNIS MICHAEE

Chnncibmenthers

‘ ' REx GUTIERRE?,
.‘} \-.‘-‘ L} 1 Ay

\ (\\ \; ’ SAM SPAGNOLGY
NIy Eyani Wintiass
\ .o , v . . ) ity Manager
Y . I Crry OF RANCHO CUCAMONGA Jack Lan, AICP
Raneno
ClucamonGa

August 13, 2009

To Whom It May Concern:

Subject: Letter of Recommendation for United Pacific Services Inc,, La Habra, CA

United Pacific Services has been with the City of Rancho Cucamonga since January 2009.
During this period they have proved themselves as remarkably professional and proficient tree
care providers. This is attributed to their high standards and commitment {o providing excellent
customer service. The maintenance crew supervisor is given a variety of tasks to be completed
including pruning, removals, stump grinding and planting. They have modern vehicles and
equipment at their disposal and use them efficiently and safely. Pruning is done in accordance
with the International Society of Arboriculture’s standards; removals are completed quickly and
safely and stumps are completely ground out with the area brought to original grade. The
maintenance crews are always courteous to residents, handling any of their questions politely
and professionally.

United Pacific Services is a company that will follow maintenance specifications or special
provisions in detail. As a twenty-one year employee of the City of Rancho Cucamonga, with
eighteen of those years involved in tree maintenance, | am proud to recommend this company.

Sincerely,

Cﬁ\;— Cl'\}\v\-«.-’\ C,L(i_. Ly T

Anthony Albano
Tree Maintenance Coordinator
009-477-2730 ext. 4115

LOE00 Civie Center P BO, Box 807 = Randho Cucanong el 00-A77 2700 » Lay BONAT7 ARG = wawwcityalre s
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City of

SANTA CLARITA

23920 Valencia Boulevard © Suite 300 « Santa Chrita, California 91355-2196
Phone: (661) 259-2489 « FAX: (661) 2598125
. sant-clarite, cont

July 8, 2008

Mr. Gus K. Franklin

United Pacific Services Inc.

120 East La Habra Boulevard, Suite 107
La Habra, CA 90631

Dear Mr. Franklin:
Subject: Letter of Recommendation

The Urban Forestry Division is pleased fo offer its recommendation of United Pacific Services
Inc., for outstanding execution of its tree maintenance contract with the City of Santa Clarita.
United Pacific Services’ experienced staff provides excellent customer service and responds
quickly to trec maintenance issues and emergencies. The company’s equipment is in good
condition and is ablc to perform the needs of our contract.

United Pacific Services has fostered a successful business relationship with the City through its
annual participation in the City's Arbor Day celebration. The company donates screened mulch
or free trees, and provides staff to help with tree plantings performed at the event. Further,
United Pacific Services offered the City monetary discounts for major emergency work they
performed during the October 2007 Buckweed Fire and Wind incident.

United Pacific Services has offered quality service in a timely and courteous manner, and we are
pleased to recommend their services.

o= o

Robert Sartain
Urban Forestry Supervisor

Singerel

RS

SAURBFORS T-Contracl-United Pacific Services\Ltr of Recommendation.doc

cc: Robert Newman, Director of Public Works
Byron Moline, General Services Manager
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CITY OF SIMI VALLEY

Home of The Ronald Reagan Presidential Library

August 4, 2008

Mr. Gus Franklin

United Pacific Services, Inc.

120 East La Habra Boulevard, Suite 107
La Habra, CA 90631

SUBJECT: LETTER OF RECOMMENDATION FOR STREET TREE RELATED
CONTRACTUAL SERVICES

Dear My. Franklin:

We are pleased to recommend United Pacific Services, Inc., for street tree related contract
services.

United Pacific Services has performed extensive tree trimming, tree removal, tree planting,
young tree watering and emergency work for the City of Simi Valley. We have awarded
United Pacific Services several City contracts, which have spanned several fiscal years. InFY
2007-08, United Pacific Services was awarded a multi-year contract, approximately $350,000,
with the option to extend the contract. They have the resources, the management ability, the
dedication and desire to complete work on time and meet very firm contract specifications.
The exceptional management, coordination, and overall professionalism this company and staff
consistently provide are a tremendous benefit to the City and community. They operate
modern, clean equipment; provide prompt service and the ability to handle any tree-related
work assignments, or customer service issues that arise.

We are very pleased with United Pacific Services performance and courteous working
relationship. We look forward to working with United Pacific Services for several years and
continuing a strong working relationship in the future.

If you have any questions, please feel free to contact me at (805) 583-6418, or e-mail at
kdahlgre@simivalley.org.

. Shg:erely, e

Kurt L. Dahlgren
Maintenance Superintendent

1-08unitedpacificservicesrecommendationlelier
paul Miller, Mayor  Michelle . Foster, Mayor ProTem Barbra Williamson slenT.Becerra, Council Member — Steven T. Scjka, Council Member

2929 Tapo Canyon Road, Simni Valley, C 167 383.6700  wwvvsimivalicy.org



CiTY OF LONG BEACH

DEPARTMENT OF PARKS, RECREATION AND MARINE
mmmummuummmmm(mmm

January 12, 2004

Matt Earle

Contract Administrator

City of San Diego "

P.0. Box 120488

San Diego California 92112-0488

Dear Mr. Earl .

United Pacific Services has been the tree-trimming contractor for Queensway Bay, the “Jewel® of
Long Beach, for the last 3 years. They are vary professional, working safely and feaving the job
site clean. | have no problem recommending them fully.

If you have any further questions feel free to call me at 562-570-1592.

[ / .
Sincerely, % ﬂ %v'

Oscar De Leon
Contract Monitor
Queensway Bay
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To 'Whom It May Concern
ALY
Ay o

RE: LETTER OF RECOMMENDATION — UNITED PA_OIFIG SERVICES, INC

United Pacific Services, Tne, is currently unde¥ confract to the City of Los Angeles, Harbor
Department, for tree trimming, removal, and planting. Beéoause of the excellent service
received from this company, we refiewwed their agresment for a second year.

_ The employees at all levels have been responsive and professional,  As a result of thejy
Bt oy fmowledge and experlence, our trees are in better condition than they ever have been.
i Y )

o G et ey 1 yOU haVo any question, pleaso feel fres to contactme af (310) 732-3399.

Cend L Vo Resin Very truly yours,

|| Jares B, At .
o
Gy T o (GARY STRIKER
, Patk Maintenance Supérvisor
ol . e Pott Construction and Maintenance
A, KA
|t Bt (4:sh
{
4 i . " ,‘-o-\
gﬁs %’E‘i’??‘é%w Recyded and Aeoyrile &
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27215 Base Line
IHightand, CA 92346
(909) 864-68G1

(809) 8(32>3180'_FAX
www.ci.hightand.ca.us

City Council

Mayor
Brad Sundquist

Mayor Pra-Team
Ray Rucker. Jr.

Steve Graves
Larry McCallon
Jobhn Timmer

City Manager
Sam J. Raendio

IGH Inc. 1987

Tanuary 9, 2004 -

To Whom It May Cancern:

United Pacific Services, Inc. has provided contract trec trimming/removal services
for the City of Highland since April 2001.  Mr. Gus Franklin, owner of United
Pacific Services has been affiliated with the City and its tree trimming program since
Match of 1995. Mr. Franklin was very instrumental in assisting the City with our
tree trimming orders, recommendations on removals, and has excellent public
relations skills with residents.

The City competitively bids its tree trimming services on an annual contract with
five one-year renewal clauses. 1012001 the City rebid the contract and Mr. Franklin,
d.b.a. United Pacific Services, Inc. was again awarded the contract and the City has
subsequently renewed it ammually. The City has had a very positive working
relationship with Mr. Gus Franklin and his staff for several years.

A - - —

If you need any additional information picase
8732 cxtension 210.

feel free o contact e at (909)864-

Sincerely,

}{ Lnnla;‘)/]l\ L( Jig(} L )

Larry M "Wiltiams
Public Works Manager
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United Pacific Services, Inc.

CEEY OF LONG BEACTE
YEAR - 2001

Umited Pacific trinuming (rees along Shore Line Drive for the City of Toay
Reach. Fhiv is fhe fiest piase of a three (3) year contract swarded to
United Pacific. The aonual budget for this conteact is 375,000 per year.
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CITY OF COMMERCE - November 29, 1997
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United Pacific Services, Inc.
Operational Facility

5529 Leeds Street
- South Gate, CA 90280




UNITED PACIFIC SERVICES
ENTRANCE - SOUTH SIDE
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UNITED PACIFIC YARD
OFFICE - AERIAL VIEW

County of Los Angeles

Imperial Yard
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United Pacific Services
Main Office Facility
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OFF-STREET PARKING
MAIN OFFICE
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Safety Program

Certificates of Safety Management

First Aid / CPR Certifications
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United Pacific Services, Inc.
Safety Program

United Pacific Services, Inc. (UPS) mandates that all employees must be Certified
by the National Arborist Association or its Equivalent and Certified in Cardiopulmonary
Resuscitation and Emergency Cardiac Care "CPR". This Certification was created by the
National Arborist Association with input from its Safety and Education Committees and ANSI
Z133.1-1994 Committee members. ACRT., Inc. Institute of Arboriculture and Urban Forestry
revised and expanded the scope of the original manual to incotporate new rules, regulations, and
technology changes, especially those of the new OSHA 29 CFR, Part 1910.269 Distribution
Safety Standards. The American National Standard Institute (ANSI) Z133.1-1994 Tree Safety
Standard and OSHA 1910.269 require the owner (City, County, State, Federal, and Private
Contractors) must certify that they have met the requirements by January 31, 1995 or that the
contractors performing the work are certified. The ANSI Z133.1-1994 Standard is the tree care
industry's consensus safety standard. ANSIZ133.1-1994 is enforced under the Occupational
Safety and Health Act of the United States Federal Government. OSHA 1910.269 requires that
tree worker must be trained in Cardio-Pulmonary Resuscitation (CPR) and must submit current
proof to indicate they have satisfactorily completed an approved CPR training program.

& The majority of the employees of UPS have completed training thiu the A CRT, Inc.
Institute of Arboriculture and Urban Forestry and thru the LS. A. Safety Training
Program and are Certified to meet the Fedeval CAL-OSHA regulation.

SAFETY PROGRAMS.

L. Injury and Illness Prevention Safety Program - (see enclosed safety manual)

2 Weekly Tailgate Safety Meetings - (all crews including management staff)
3. Apprenticeship Training Programs - (first and third Satilrday of each month)
4

Continuous training thru the ACRT., Inc. Institute of Atboriculture and Urban Forestry
in all of their Safety Programs.

5. Continuous training in the Proper use of chain saws, climbing techniques, aerial rescue,
ability to safely rope limbs, proper use of hand tools for line clearing, proper use of
Aerial equipment, tree trimming, tree removal operations and the dangerous working
around energized electric conductors - (training conducted by UPS Certified
Tree Workers)

6. Continuous training with Video presentations by the I.S.A. Association in -
Professional Tree Care, Aerial Rescue, Chain Saw Safety, Pruning Techniques and the
proper use of brush chippers and related equipment.

7. Monthly Safety Reviews by management staff. Incentive programs to promote a
safe work environment - (lunches, dinners, bonus, days-off, week-end trips, etc.)

8. Assistance and training in obtaining Certification for "Tree Worker" and "Arborist" in
the International Society of Arboriculture certification program (ISA).
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United Pacific Services, Inc.

Weekly Safety Meetings
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American EHS
B Environmental Health & Sufety
Salvador Padilia

has participated in an American Environmental Health & Safety
course consistent with the curriculum for:

Adult CPR & First Aid
Dg,ed 7 July 10,2010
Instructor Signature Renewal Date

American EHS

Environmental Health & Sufety

Ignacio Gomez
has participated in an American Environmenial Health & Safety
course consistent with the curriculum for;
Adult CPR & First Aid

Do Maerad July 10, 2010
Instructor Signature Renewal Date

- American EHS |
. Environmental Health & Safery

Auntonio Gomez Sr.
has participated in an American Environmental Health & Safety
course consistent with the cumriculum for:
P Adult CPR & First Aid

DSevd Wlacien July 10, 2010
. [nstructor Signature Renewal Date

American EHS
: Environmenial Health & Sufely

Evan Whitmarsh
pated in ah American Environmental Health & Safery
course consistent with the curmiculum for:
Adult CPR & First Aid

has partici|

7 July 10, 2010

Renewal Date

Instrucior Signature

American EHS
Environmental Health & Safety

Gonzilo Hernandez
has participated in 2n American Enviroamental Health & Safety
course consistent with the curriculum for:
Adult CPR & First Aid

July 10, 2010

D_’,{, d T ST
Renewal Date

Instructor Signature

American EHS

Environmental Heulth & Safery

Atoncio Hernandez
has participated in an Asmerican Environmental Health & Safety
course consisient with the curricuium for:
Adult CPR & First Aid

B;wwf’ I cerd

Instructor Signature

July 10. 2010
Renewal Date

American EHS

Environmental Health & Safety

Enrique Gutierrez
has participated in an American Environmental Health & Safety
course consistent with the curriculum for:
Adult CPR & First Aid

D&Wf'/’[ Wi

Instructor Signature

Julv 10. 2010
Renewal Date

American EHS
Environmental Health & Safety

Antonio Gomez Jr
has participated in an American Environmental Health & Safety
course consistent with the curticulum for:
Adult CPR & First Aid

(I>iu/‘(/z./ ’W[ M

Instructor Signature

July 10. 2010
Renewzl Dae

American EHS
Environmentul Health & Safery

Jose Torres
has participated in an American Environmental Health & Safecy
course consistent with the curriculum for:
Adult CPR & First Aid

July 10. 2010

{>-’-L L-L-{/ '7’-”’:2%/‘_,;3
Renewal Date

Instructor Signarure

American EHS
Environmental Health & Safety

Julian Jimenez
has participated in an American Environmental Health & Safeiy
course consistent with the carriculum for:
Adult CPR & First Aid

Julv 10. 2010
Renewal Date

-/;}/L ‘ ~.;/ T g A
Instructor Signature
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American EHS

Environmenial Health & Safety

Wilfreds Guevara
has participated in an American Environmental Health & Safety
course consistent with the curricvlum for:
Adulf CPR & First Aid
D/W/ Fiprg ol
Instructor Signature

July 10,2010
Renegwal Date

American EHS

Environmental Health & Safety
Eric L. Franklin _

has participated in an American Environmental Health & Safety

course consistent with the curdculum for:
Adult CPR & First Aid

N e Prarcea

Instructor Signature

July 10, 201G
Renewal Date

American EHS
Environmental Health & Safety
Luis Padilia

has participated in an American Environmental Health & Safety
‘course consistent with the curriculum for:

July 10. 2010

Adult CPR & First Aid
Instructor Signature

Renewai Date

American EHS

Enviironmental Health & Saferv

James A_ IVladison
has participated in an American Environmental Health & Safety
course consistent with the curriculum for:
Adult CPR & First Aid

W Wsecicd

Julv 10,2010

Instructor Signature- Renewal Date
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EMS Safety Services
Rooerto Tinzunza

CPR/Basic First Aid

1ssue Date_ 2 ~2{o—)\_ Expiration Date__2Z—20{3

Instructor, \I @as‘t !\QS Cert. # M Do

EMS Safety Services

Jovae., Tovces

CP*RfB.affsifc First Aid

Issue Date 2 =2 o — 1) Expiration Date 22 — JoI3
Instructor J: CULS‘\ Was Cert.z_( h& 2os
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PRINCIPLES

OF
SAFETY MANAGEMENT

Certificates of Completion / Compliance
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Equipment / Color Pictures

Air Resource Board Certifications / CHP Bit Software

Aerial Certifications - Annual Inspection & DC Dielectric Tests




Page 1 of 1

California Environmental Protection Agency

Air Reso.urces Board

Certlflcate‘%‘f Re{aemng‘

V unxtﬂd lgachL

Based on the fleet owner hav'__ : ' } agdinfonm Q‘t that il has provided (o the
Aur Resources Board (ARB) ate ini & xginrs 10 Complete regardit 4 :y'ehlclesm {the Heet subjectfo
compliance, ARB hereby flnd§ g 1fe ahoyp-hagdmetin oing requicements of bitle 13,
Callarmia Code of Regulatons;secili 2025, 10810 _ggdlalmn and can use altemalive
comphance options as specified-in’ ihe- lation [ ARRB.S0b ﬁﬂy finds hat the stalements and
information that have been provi 1. A/ :

elfectively revoked and the fleet sub;ecﬂo fil

This cemhmte 15 valid antit Decombar 31,2013

€

Robact Ceots
Orpsron Chuef, Mabile Saurces Contrel Division To wanfy the autheatiaty of this certificale, visit
Calbformn Ar Resourcns Baned wwve 37D, e3.Qav/msprogloncdieselfthioskup.ohp

%ygns D

hitps: /fssl.arb.ca.aov/sslirucrsth/trur~ 12/27/2012



UNITED PACIFIC SERVICES, INC.

All UPS trucks are inspected by using TATEMS BIT Software.
If awarded contract, UPS will assign vehicles and provide current
BIT inspection reports for those vehicles assigned to the contract.

TATEMS was created in 1998 with the CHP BIT Inspections (California
Highway Patrol Biennial Inspection of Terminals) in mind by PC Help LTD.

It's purpose is to simplify your Fleet Maintenance record keeping so that

your mechanics can focus on the equipment rather than paperwork.
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Utilities

PERIODIC/MAINTENANCE DI-ELEE_TRIC TEST

ANSIISIA A92.2 .
Aerial - Cateqory Aand B Work Order No, J§?§ i
;. . 2, v -—-*%
Customer: Mf/%‘ﬂ/ %Cf A S@@/g’cfﬁ Date: ?! /7 f

Unit No.. 5}9’5 iddt_gfj&l\ License No.:/g;é/fé &7
Equipment Identification: £5 ’

Manufacturer; 44" ez Model_o - L5 G s/N/;gf 3 22 7 L

Upper Boom Test: __ °~ Chassis Insulating Tesf: - "~ Air Temp. ZE_°F
~ Upper Boom Angle- ,SO ° Upper Boom Angle /S ° Humidity ',«,;; %
“.LowerBoomAngle &<~  °lowerBoomAngle _ f<¢>  °Time - -aiw anypmy

‘Téfescopic Booms: [ Fully Extended ] Fully Retracted o ‘Mmlmum Extension Label

(Test Equipment: Model-S/N AT s AZ:? (R ‘;24 s ,:ch Callbratlon Date: £ /2 3,1,OL
1.CATEGORY A & B\ INSULATING AERIAL DEVICE (with lower test electrade system) Note: A= Mlcro/amp

Unit Qualification } AC TEST - 1 Minute . DC TEST - 3 Minutes Initial

Voltage Vo Time Leakage VO ARE Time Leakage. |Accept |Reject
Start pA Start uA
46KV & Below 40KV  |Finish pA} 56KV  |Finish UA;
Max, Leakage 40 uA Max, Leakage 28 pA
Start /L~ S HA Start uA =
69KV 60KV [Finistf /.22 | <—wAl 84KV [Finish oA x:? &t
‘ Max. Léakage 60 pA Max. Leakage 42 l-' A 4
2. LOWER TEST ELECTRODE SYSTEM: '
Test for "Electrical Continuity” between the center core of the test terminal and the following:
Outer Test Band [ Less than 100 OHMS Inner Test Band [] Less than 100 OHMS
Hose Assembly Bulkhead  [_] Less than 160 OHMS Leveling Red Bands [} Less than 100 CHMS
PVC Tubé Bands [ Less than 100 OHMS Other L1 Less than 160 OHMS
- Test-for “Electrical insulation” between the center core of the test terminal and steel elbow:
[C1 More than 10,000 OHMS

3. CHASSIS INSULATING SYSTEM (lower boom insert) ‘ .

‘ AC TEST - 3 Minute DC TEST -3 Minutes. Initial . .

TESTVOLTAGE - Time . -Leakage TEST VOLTAGE Time Leakage Accept |- Reject:

Start 7,7<— Z oA | . | Start HA Y 5
35KV Finish/-2&|  on oAl 50KV | Finish VAL A2~
‘Max. Ueakage 3000 yA Max: Leakage 100 pA .-
4. COMPONENT TEST -
AC TEST—1-Minute . DC TEST -3 Minutes |, * lqiti@f=-
DESCRlPﬂON TestVoltage] KV KV KV KV | Accept| Reject
Stat - pA pA pA HA i
N —| Finish~™~ pA pA uA pA
S F'Max. Leakage uA yA A ]
Tested by ;{Z%—-—.xjéwh,f L7 F=AR Location:. 71‘/.-;
[4
“ominenfs:

CATEGORY A/B'DIELECTRIC TEST FORM
31/06




% TEREX.
Utilities

Aerial Platform Annual Inspection
in Accordance with ANSt A92.2

Shop Work Order: 35757 TestDate /7 7//52\

Customer  MaptheA AASy c Cervices '

[ocation ,épz/s@,\m CA

[nspector /4,4/7‘}?2)”1 T Inspcctor Number <5377

~ Chassis and Unit Information

Chassis Yeax 200 ChassisModel  G7C
Vin Number 16D T 2HY CUITSOLET 7
License Plate number 24/ / LY E ) |
Qdorifeter £ 324 Eng. HR/Meter A4
= Unit Manufactuxer /7/ Farnig= ——
Model Number A e L
Sertal Number O OANE L] Tl
Unit Number 725003 PTO HR/Meter L£7)—
. FONTANA S . .
8594 CHERRY AVE S Gt et SV i i et
FONTANA, CA 892335 T S 5T Cn DU DG BN r_‘ Ty

YEL: (909) 565-1234
FAX: (900) 5651212



Cal-Osha Certifications / Training Program




OSHA 0UTREACH TRAINING PROGRAM REPORT
Statement ofCerzg'ﬁcqz‘iqn. { certghy that I have conducted this outreach training class in accord: ith the
Tra Pm%,-?; .;;omdelme:. 1 have maintained the training records as reguired by these g::zz’celz‘nreg«znc; }ggilf pro?gd[ﬁkgzs‘ezrre:ccgds

o the USHA Directorate of Training and Education (or their designee) upon request. [ i j irtmedi
dismissel from the OSHA Qutreach Ivalring Program if izybrmai‘:g;m p)rmeided hqerei‘é is ggt tme%ﬁgii{eﬁ[ ! Ib J?iziztféicutngerstan%;!

folse Information herein may subfect me to civil and eriminal f ; ; ion J
4 ) civil ninal penolties under Federal law, inglid
4 ZQ U.S.C.666(g), which p ovides criminal penclties for making j?lge stlantg;z?ngg grlr{e%}-e?:{r[zgﬁ
get. 1 hereby attesy#iat the information o this Jorm Is true and correct, o

o /

Date

O If submitting this

{3 30-hour Construction
030-hour General Industty ~ § ,
State in which training was held (or country if sutside 0f US):
Course End Date: T 1 L0 | 2O/ Requestscannot be older than 6 months)

Number of Students: (Enter names on back or on separate sheet. More than 50 requives prior approval)

Primary Trainer Course Information
Your Responsible Training Organization (which OTI Education Center, or OSHA)

1D Numbes® Narae : Course (FS00/#S01Ai502/4503) ~ Eipiration Date
- * ID hnmber ~ only applies (o rrainers wha have received student cards ) Expiration Date

Address (Use an address that will come divectly to you; if you have an ID and your address is unchanged, don't complete this)

application by electroric means, by checking & i i
all information prov&%?iin this submission is true and i'fcqué.z g the box 10 he lft or Axing 2 signature, L atest thar
Ciorge C(élgﬁcwd: %?&M}maﬁﬂ (check all that apply):
;ﬁ -hour Construction panish 00 Youth (age 18 or less 0 Training cond i
00 10-hour General Industry ' 1 Language other than Enggsh or S_pan'igh rening conducted outside Us

0) OSHA Alliance or Partnership related (specify bolow)

01 Check if thts is a new address -
ompany / Dept. }ﬁé/hxy,a S P& 2.4

Address ) PoHDX 32 & -

o boncto gA— G F77 ¢ o

City /State /Zip ,

Phone Nuniber (509 )-592-359F ext. —— Email frgog  [dRreda/S7r
Docurnentation neest inclade: Imporiant notes: = b
(1 Qutreach Training Program Report * Bee Attachment B for where to send card request _ %
(23 Copy of trainer card if this is your first cless.or you * Trainers’ course records must include st}'n—in sheets collected for each day %

jated your trainer status * Maintain records which indicate the card number dispensed 1 each student

: * Print or type trainer’s tame on card to ensure legible

on each * Send separate documentation for each class ) >
FOPICS BORGR SRis EEbIR Ol Rl TR pie e
s éa-choﬁmapaza‘n%?fmj g s
Construction Hours* General Industry

Reéquired Introduction (o OSHA

Required Introduction to OSHA

Required OSHA Focus Four Hazards ~ including:

Fall Protection, Electrical, Struck By, Canght infbetween
Required Personal Protective and Lifesaving Equipment
Required Health Hazards in Construction - including:

Hazard Communication and Silica
Elective Topics:

Materials Handling, Storage, Use and Disposal
Tools - Hand and Power

Scaffolds

Cranes, Dervicks, Hoists, Elevators, and Conveyors
Excavations

Stairways and Ladders

Optional Cther OSHA Construction hezerds or policies

Required Walking and Working Surfaces

Required Exit Routes, Emergency Action Plans, Fire
Prevention Plavs and Fire Protection

Required Electrical

Required Personal Protective Equipmient

. Required Hazard Communication

Elective Topics: )

Hazardous Materials (Flaramable and Combustible Liquids)

Materials Handling

Machine Guardiag

Intraduction to Industrial Hygiene

Bloodborne Pathogens ’

Ergoncmics .

Safety and Health Programs

Fall Protection

Optional: Other OSHA General Industry hazerds or policies

I

L

T

(3]

14




» v

[

Hours* Construction

Reguired Iniroduction to OSHA
Required OSHA Focus Four Hazards — including:

Fall Protection, Electrical, Struck By, Caught infbetween
Required Personal Protective and Lifesaving Equipment
Required Heaith Hazards in Construction ~ including:

Hezard Communication and Silica
Required Stairways and Ladders

Elective Topics;

Fire Protection and Prevention

Materials Handling, Storage, Use and Disposal
Tools ~ Hand and Power

Welding and Cutting

Scaffolds

Cranies, Derricks, Hoists, Elevators, and Conveyors
Motor Vehicles, Mechamzed Equipment and Maring
Operations; Rollover Protective Structures and Overhead
Protection; and Signs, Signals and Barricades

Excavations

Concrete and Masorry Construction

Steel Erection

Safety and Health Program

Confined Space Entry

Powered Industiial Vehicles

Ergonomics

Optional: Other OSHA Construction hazards or policies

-.L

IHHI

nan

Hours* General Industg

Required Introduction ta OSHA
Required Walldng and Working Surfaces
Required "Exit Routes, Emergency Action Plans, Fire
: Prevention Plans and Fire Protecnon

Required Electrical

_____ Required Personal Protective Equxpment
Requifed Materials Handling

Reguived Hazard Communication

Elective Topics:

Hazardous Materials (Flammable and Combustibler L:qmds)
Permit-Required Confined Spaces
Lockout / Tagout

Machine Guarding .

Welding, Cutting, and Brazing
Infroduction to Industrial Hygiene
Bloodborne Pathogens
Ergonomics

Fall Protection

Safety and Health Programs
Powered Tndustrial Vehicles

l~

RERRRRREY

Qptionak Other OSHA General Industry hazsrds or policies

Student Names

LWLy edd MSTA
2
e Il ke
& treCtor  NAPGRS
55 BAYDRO  SpEz. .
6FLoY Cumda. T eDocd_
7 %ﬂeﬂ@’ o Bo3rer
3 o 12 )Vo (L ooy =
N loraicid_ ahelza Hi’lr (
10[‘5}5(‘ i N r);:/m Jo

ES2 LA An//A .

12 P U3, Co yagizel Tz -
13 P32 F s
14 Ruod - (aget

RER TS mﬂrﬂcﬂ

16
17 '}L@n/w/l/ a/%/e !/&L

18T$e03 Mo cu s
19 e Oser Cc@c% M%

20 £ M
_(_é;_u];‘i,é{ i

2 fomariy Hnadl>

22 72,5 M echlle

23 #6480 (o2

21, e Flheria LoA2s
15 fFLFHL  f TP S
267?1/14’:7,,»4 WP {Ca S A (]

'28
29
30
31
32
33
34
35
36
37
38
32
40
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= L

Frank J. Peduara

{Rainer rawe —prirtoriee)

Btk . Pedioza 89-$0-11

(s ke~ prntor type) {Cowse end date)

BSHA == 34-003371582 DSHA S5 34-00857 1597

This caid acknowlediges hat thes reciplent has successhully completed This card acknowledges that the recipient has:successhul
16-hor Cocupeiona ;Sai'ety.. dnd. Heaftfi Raining Coursen a 1%mr00wpaﬁonms§§&;?;hﬁdgmmgmda
oriSalety and'Health SORSCEty andiHealth

Robrertotleragitle

i% mamemame—mnmryp @otrseicrddaie)

Frask 4 Pedoa 8940311

(Rainer rame — prinor type) (Course end date) L
» — _ - '_ﬁ_‘_ = Pt Aot S0 S e
E OSHASS- 34-003371584

This card acknowledges thatthe recipient has Successiully completed &
1t-hour Ciecupational Sefely:and HealthiTaining Course in
Construction:Sale by aiitiHiealth

88-%8-11
{Conrsend date)

-

Frank J. Pedraza 09-10-11

{Feiner rame -~ priftt or fypa) {Course end dite)

Tm o pmsa e O a
aaT RSTTTUIATGL

OSHA 5555 24003371598

This eard acknowledges that the rediplent bag suecesshully completed 2.
10-hour Octupational Safety and Healtis Training Course in
Conshucﬁ'on’Safetya‘nd'i-hﬁﬂh
Roberto mztiiza

.

OSHA =5 34003371581

Tids card acknowledges that thefecipient hais successfully completed 2
T0herr Occopationial Sadety and HealfiFaining Course in
Wilizedo Mieja .

02-10-11

: Frank J. Pedraza
(Course énd date)

“ank J. Pedraza 82-10-11

{Tairiet rate— print oF type) Covseend ozt | | (friner name - print or type
OSHASS 340071600 | | @EFIA T~ 34003371582

Tiis card ckiowledges that the recipient bas successiully completed ' This card acknowledges that the recipient hag successfully mm?leted a
10-hour0cwpabonaI$afetr?’;id Healta Tratiing Cgurse 51 i I 10-Hour Occupational Safety arid Health Training Course iy
Congtruction:Safty ardHealth ' P Construction Safety and Health
Pnrigize Gooore? f Jaime Perez

081811 |  FrankJ. Pedraza 09-16-11
: (Trainer name — print ot type) (Course end date)

‘rank J. Pegraza
(Treter reme ~ peit oF tipe)

{Course end dzte)
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VERIGST SO

SRERASET P/t 34003371583
-p.se,d medgesﬂfa@gmgxemﬁmmﬁmy eorapxe.ed a This card acknowiedges tatthe reci thasisuccesshul
; ’Sﬁ% : 10-hour OccupabonaISafety;;:Ti%Trammg (;Zurc:: ;l Feda
i Gﬂﬂsmicﬁe., f%:s.ané‘ ealth
: AtejandraEcpi
) 89-40-¥1 . : | Frank J. Pedraza 68-18-41
i P or ) (Comse end-date) :  (Trainer name ~ prnt ortype) (C'car"se-end cafe)
@ﬁ%mﬂr 34003371586
‘ Th rd ackn
RSy e
_ i g < SREE ]
; 89-40-41 Framik& Pedraza 89:48-11
(Courss ond date) (Fidinerrame— printortype) @é’mse'end*dare)
: 34003371594 @SHA 84003571505

P This card acknowledges fiatithe recipient has successfally completed 4.
b anommgggndﬂmﬁm;nﬁmm
o I eall

e f P ga-10-%%
mmmm) (Couse ead date)

34003371588

card admonledges thatth recipient fasSocessfully completed a
e 1o-:wr0mpaho:atsdety‘and Mm Corsein

i This card acknowladges that the- recipient has successfully
it completed
i 10-hour Oceupational Safetyand Hedlth Tiaining Coursemgw 2
R COrzstmcﬁonSaf&ty,and‘He@&h
Jose Tores

:.; Fragk J. Pedraza

0g-1a-14
(rramer name - print ortype) {Course end date)
@ \ S aatn 34-603371587

This card acknowdedges that the recipient has successfully completed a
*'10-hour Occupational Safetyand. Hedlih Trafning Course in

€2-99-44
Po————— (Wmé@“"‘dﬁ“e)
o ouomtm 344)03371575
et ot esshlly completed a
mm id HeaitFeintng-Course in
wmu@n@mndmwﬁ‘

Tuis Alberto Eopez

09-10-11

(Churse end date)

rrank J. Pedraza

(reiner e — Pt o7 &P2)

; ConstructiiiSatety. and'Health
¥ Hecfor Vargas
¥
! Frank J. Pedraza 09-18-11
: (Trainer name — print of type) {Course end date)
OSHA =i 34003371579

This card acknowledges that the recipient has suwes‘ully completed 3
10-hour Qscupational Safety.and Hezlth Treining Course in
ConshuctionSately antFealth

Luis Alberto Lopaz

Frank draza 09-10-11
(Treiner (Course end date)



e vl IYUY

- SO A o™

Tﬁlsmadoamﬂadgaﬁawaa@@_em h&s:sam‘uﬂy nomplezed a

Felix Marcos

Mhm.

. i This wrdacknuwieég%tbasham@e
_‘; ' 10-hotr Gecmy .uom— ¥4 a’%lﬂg@oum i

4003371578

. atonio  Comez
Frast g, Pedraza 09-10-11 +; Framk J._Pedraza §9-10-11
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OSHA sz 34003365501

This card acknowledges that the recipient has Successfully completed a
10-hour Occupationat Safety and Health raining Course in

Construction Safety and Hesith
JAMES MADTS ON

FRANK J. PEDRAZA 7-18-11

(Trainer name ~ print or type) T {Course end gate
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This card acknowledges that the resipient has successtully compleled a
16-hour Occupational Safety and Health Training Course in
Construction Safety and Health
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Frank J. Pedrazs 07-18~11
(Trainer name — print or type) (Cou:sg endd date)

OSHA Fz- 34003366503

This card acknowledges that the fecipient has succtssiully complzied &
18-hour Oceupationat Safety and Heajth Training Course th
Construction Safety and Heaith

GONZALO HERNANDEZ

Frank J. Pedraza 07-18-11
(Treiner niame — print of type ) (Course end das}
OSHA &5 34003366604

This card acivowdedges that the recipient has sucosssiully completed a
10-hour Occupational Salety and Health ‘Training Course iy
Construction Safety and Heaith :

Johnny Atking

Frank J. Pedraza 07-18-~11
{Trainer name — print or type) {Course end date)
OSHA &g 34-003366605

This card acknowledges thal the reciplent has successfully completed 2
10-hour Occupationa! Sefety and Health Training Course in
Construction Safety and Health
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10-hour Occupationat Safety and Health Training Course in
Construction Safety and Health
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This card acknowledges that the recipient hag Successiully complsted a
10-hour Ocoupational Safety and Health Training Course in
Construction Safety and Health

Anthony Gutiexrez

Frank J. Pedraza 07-18-11
(Trainer name — print or type) {Course end date)
OSHA S 34-003366500

This card acknowledges that the resipient has successfidly completed a
10-hour Occupational Safety and Health Training Course in
Construction Safety and Health

Antonic Gomez Jxr,

Frank J. Pedraza 07-18-11

(Course eng date)

(Trainef name — print or type)

220



p——
| |
R

United Pacific Services, Inc.
120 W. La Habra Bivd. #107

La Habra, CA 90631
Date: |-09/10/11 Management Representative: | Gus Franklin
Topic: '} OSHA 10-Hour Construction Safety Compliance

& Health Course

| comr 3203, 1509-1511

Instructor: | Ricardo Garcia

Xl Test XiVideo CEnglish XSpanish

Comments:

Day 2 Sat September 10" 7:00 am to 12:00 pm
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PRINT Name CLEARLY SIGNATURFE —
1'€nﬁqoq, Moroz W %M;,u
2. Lo merire? HROANPEL Giben o HERNE
> Blgonypac ],@ﬂlz 2

e, & Co tzzez

/9//76?("//3 G 7 e

5{7@'/ o, P Coks

é/@?’ oG, 2@7604(

o FlLesoy e ApleZ

WW

7~{)()([qu 3-—(’ M(:MJAZJ

8 FH/ s A 1gpr0ss

o /,d?}‘/ﬁfé’of/? /778/?:/14

W ey V#IAGHS

BERSA] A uwd

12. ey i it 2LaYa

oo Ms Loy

B A0 Tmnd vo CuStro

ﬂ%ﬁnwn’/y@?ﬁ
W

2 > H/‘/
i pemaesmw

= 868~79 A7 12 V3 & Fax 909 502-5899 & www.siEosha com ¢ Bllingual Nationwide Service ¢ Est. 1881
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5 Safety Training Specialists, inc.
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SAFETY TRAINING DOCUMENTATION

United Pacific Services, Inc.
120 W. La Habra Bivd. #107
La Habra, CA 90631

Date: | 07/18/11 Management Representative: | Gus Franklin

_ Principles of Safety & Health Compli
Topic: OSHA 10-Hour Day 2 Cg?eghance 3203
Instructor: | Frank J. Pedraza Test ElVideo HEngiish [ Spanish

Comments:

5.00 pm to 9:00 pm

EMPLOYEES ATTENDING
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Security Program E-Verify
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Company ID Number: 396401

To he accepted as a participant in E-Verify, you should only sign the Employer’s Section
of the signature page. If you have any questions, contact E-Verify at 888-464-4218.

Em.b.i'c;.sl.er United Pacific Services Inc

Eric Fl.ank]il‘ - D LA L Ty e e

MName (Please Type or Prinf) Tille
Electronically Signed 02/28/20:14
Signature Date

USCIS Verification Division

Name (Pieasg Typa or Prinl)

Electronically Signed

Department of Homeland Security — Verification Division

T Titie

02/28/2041

Signature

Date

Information relating to your Company:

Information Required for the E-Verify Program

Company Name:{United Pacific Services Inc

Company Fagility Address:{120 E. La Habra Blvd.

STE 107

La Habra, CA 90631-2310

Company Alternate
Address:

County or Parish: __[ORANGE _

Employer Identification

Page 12 of 13 | £-Verify MOU for Employer | Revision Dale 09/01/09

... Number; [330841901

www.dhs.gov/E-Verify
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Company ID Number: 396401

North American Industry
Classification Systems
... Code; 81

Administrator: _

Number of Employees: 201099 _

Number of Sites Verified
for:

Are you verifying for more than 1 site? If yes, please provide the number of sites verified for |
in each State:

Beme

e«  CALIFORNIA ' T site(s)

Information relating to the Program Administrator(s) for your Company on policy
questions or operational problems:

Name: Eric L Franldin
Telephone Number: — (562) 691 - 4600 ext. 226 Fax Number: (562) 691 - 8439
C-mail Address: eric@uiited pac.eom
Page 13 of 13 | E-Verily MOU (or Employer | Revision Dale 08/01/03 www.dhs.gov/E-Verify



Selected Bid Information ENCLOSURE B

Bid Detail Information

Bid Number : PW-ASD 900
Bid Title : Landscape Maintenance for Sewer Maintenance Division - Malibu Area
Bid Type : Service

Department : Public Works

Commodity : GROUNDS MAINTENANCE: MOWING, EDGING, PLANT (NOT TREE) TRIMMING, ETC.

Open Date : 10/23/2013
Closing Date : 11/20/2013 5:30 PM
Bid Amount : $ 89,000
Bid Download : Not Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Landscape
Maintenance Service for Sewer Maintenance Division — Malibu Area (2103-PA030). This contract has
been designed to have a potential maximum contract term of five years, consisting of an initial one-year
term and four potential additional one-year option renewals. The total annual contract amount of this
service is estimated to be $89,000. The Request for Proposals (RFP) with contract specifications, forms,
and instructions for preparing and submitting proposals may be accessed at
hitp://dpw.lacounty.gov/asd/contracts or may be requested from Ms. Angela Cho at (626) 458-4169,
acho@dpw.lacounty.gov, Monday through Thursday, 7 a.m.to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://dpw.lacounty.gov/asd/contracts.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP including,
but not limited to:

Proposer shall not utilize subcontractors for any portion of this contract.

1. Proposer and its managing employee must have a minimum of five years of experience providing
landscape maintenance services.

2. Proposer's on-site supervising employee must have a minimum of two years of experience supervising
landscape maintenance services.

3. Proposer andfor employees must have a valid and active C27 - Landscaping Contractor's License.

4. Proposer must have a valid and active State of California Department of Pesticide Regulation Pest
Control Business license.

5. Proposer and/or its employee must have a valid and active State of California Qualified Applicator
license.

6. Proposer and/or its employee must be certified by the International Society of Arboriculture (ISA) as a
Certified Arborist.

7. All employees that will perform tree work under this contract must hold a certification from the
International Society of Arboriculture (ISA) for Certified Tree Worker.

A Proposers' Conference will be held on Wednesday, November 6, 2013, at 9 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Conference Room B.

ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference.

The deadiine to submit proposals is Wednesday, November 20, 2013, at 5:30 p.m. Please direct your
questions to Ms. Cho at the number listed on the previous page.

Contact Name : Angela Cho
Contact Phone# : (626) 458-4169
Contact Email : acho@dpw.lacounty.gov
Last Changed On: 10/23/2013 8:28:12 AM

Back to Last Window

http://camisvr.co.la.ca.us/lacobids/BidLookUp/BidDesc.asp 10/23/2013





