County of Los Angeles
CONTRACTOR HEARING BOARD

313 N. FIGUEROA STREET, SIXTH FLOOR EAST, LOS ANGELES, CALIFORNIA 90012

Member Departments:

Kathy Hanks, Acting Chair Internal Services Department
Chief Executive Office
Department of Public Works

December 17, 2013
Alternate Member Departments:
Department of Health Services
Department of Parks and Recreation
Department of Public Social Services

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

DEBARMENT OF KEY DISPOSAL, INC.,
JOHN KATANGIAN, DAN KATANGIAN AND SHELLINE KATANGIAN
ALL DISTRICTS
(3-VOTES)

SUBJECT

Request for Board approval to adopt the proposed findings, decision, and
recommendations of the Contractor Hearing Board to debar Key Disposal, Inc. and its
principals, John Katangian and Dan Katangian, and Key's Project Manager/Office
Manager, Shelline Katangian, for a period of five years from bidding on, being awarded,
and/or performing work on any contracts for the County of Los Angeles from the date of
the Board’s approval as a consequence of what the Contractor Hearing Board found to
be serious contract violations.

IT IS RECOMMENDED THAT THE BOARD:

1. Adopt the proposed findings, decision, and recommendations of the Contractor

- Hearing Board (CHB) to debar Key Disposal, Inc. (Key) and its principals, John
Katangian and Dan Katangian, and Key's Project Manager/Office Manager,
Shelline Katangian, for a period of five years from the date of the Board's
approval of this action, from bidding on, being awarded, and subject to
Recommendation Two below, from performing work on any existing contracts for
the County of Los Angeles (County).

2. With respect to any existing contracts that Key, John Katangian, Dan Katangian,
and Shelline Katangian may have with the County, instruct County departments
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to consider the Board's debarment determination as reflected in
Recommendation One above, and to evaluate whether to make a further
recommendation to the Board that any such existing contracts be terminated
consistent with the terms of such contracts, as provided for in Title 2, Chapter
2.202, Section 202.040G of the Los Angeles County Code; and further, authorize
the County departments to proceed with any steps that may be required under
the contracts to initiate the process of terminating such contracts.

3. Instruct the Executive Officer to send notice to Key and its principals, John
Katangian and Dan Katangian, and Key's Project Manager/Office Manager,
Shelline Katangian, advising of the debarment action taken by the Board.

4. Instruct the Director of the Internal Services Department (ISD) to enter this
determination to debar Key, John Katangian, Dan Katangian, and Shelline
Katangian, into the County’s Contract Database for a period of five years.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended debarment action against the contractor, Key and its
principals, John Katangian and Dan Katangian, and Key's Project Manager/Office
Manager, Shelline Katangian is to ensure the County contracts only with responsible
contractors who comply with the terms and conditions of their County contracts, and
with any relevant Federal, State, and local laws.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the County’s Vision and Strategic Plan
Goal One which supports shared values of accountability, integrity, and professionalism,
efficient and effective service delivery, and envisions the County as the premier
organization for those working in the public’s interest with a pledge to sustain essential
County services through proactive and prudent fiscal policies and stewardship.

FISCAL IMPACT/FINANCING

Not applicable.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Contractor Non-Responsibility and Debarment Ordinance

The Contractor Non-Responsibility and Debarment Ordinance, County Code
Chapter 2.202, provides the County with the authority to terminate contracts and debar
contractors when the County finds, in its discretion, that the contractor has engaged in
certain acts, including any of the following:
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e Violated a term of a contract with the County or a non-profit corporation created by
the County;

e Committed an act or omission which negatively reflects on the contractor’'s quality,
fitness, or capacity to perform a contract with the County, any other public entity, or
a non-profit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on the same; or

e Committed an act or omission which indicates a lack of business integrity or
business honesty.

In considering debarment, the County may consider the seriousness and extent of the
contractor’s acts, omissions, patterns, or practices and any relevant mitigating factors.

Contractor Hearing Board Responsibilities

County Code Chapter2.202, the Contractor Non-Responsibility and Debarment
Ordinance, established the CHB to provide an independent review of the contracting
department’s recommendation to debar a contractor. The regular membership of the
CHB is composed of a representative from the Chief Executive Office (CEO), ISD and
the Department of Public Works (DPW). In addition, the CHB includes the departments
of Health Services (DHS), Parks and Recreation (Parks) and Public Social Services as
alternate member departments. In the event the debarment action is initiated by CEO,
ISD, or DPW, the CHB member from the department bringing the debarment action will
recues himself/herself from any participation in the hearing.

In this particular debarment proceeding, ISD brought the action. DPW also did not sit
on the CHB, given it has a current County contract with Key, Contract No. 003074 -
Non-Exclusive Commercial Solid Waste Collection Franchise Agreement. Therefore,
the CHB representatives from Parks and DHS participated in the hearing and
deliberations, and voted in this debarment proceeding along with CEO. The DHS
representative was elected by the participating members to serve as the acting chair for
the CHB in these proceedings.

Background

In June 2013, 1SD requested the CHB be convened to initiate debarment proceedings
against Key and its principals, John Katangian and Dan Katangian, and Key's Project
Manager/Office Manager, Shelline Katangian for:

e Violating a term of a contract with the County or a nonprofit corporation
created by the County.

o Committing an act or omission which negatively reflects on the contractor's
quality, fitness, or capacity to perform a contract with the County, any other
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public entity, or a nonprofit corporation created by the County or engaging in
a pattern or practice which negatively reflects on same; and

e Committing an act or offense which indicated a lack of business integrity or
business honesty.

July 3, 2013 Debarment Hearing

On June 18, 2013, ISD sent proper notice via a certified first class letter to Key and its
principals, John Katangian, President of Key; Dan Katangian, Vice President of Key;
and Key's Project Manager/Office Manager, Shelline Katangian, notifying them of ISD’s
intent to initiate debarment actions against Key and these individuals, with a
recommended debarment period of five years, at a hearing scheduled for July 3, 2013
at 9:30 a.m. in the Kenneth Hahn Hall of Administration, Room 140A. Attachment|is a
copy of this notice. Included in this correspondence was notice to the parties that they
must confirm in writing to ISD by June 25, 2013, of their intent to attend the debarment
hearing and oppose the debarment recommendation.

Key and John, Dan and Shelline Katangian, did not confirm their attendance for the July
3, 2013 debarment hearing. The hearing was publicly noticed, scheduled, and
conducted on July 3, 2013, in the Kenneth Hahn Hall of Administration, Room 140A.
Key and John, Dan and Shelline Katangian, also did not appear at the July 3, 2013
debarment hearing and did not submit any documentation or a list of prospective
witnesses to rebut any evidence presented at the debarment proceedings. ISD thus
proceeded in their absence and placed an uncontested debarment recommendation
before the CHB. At that hearing, the CHB voted to recommend a five year contractor
debarment of Key and John, Dan and Shelline Katangian. Attachment Il is a copy of the
agenda for the July 3, 2013 hearing, and the exhibits that were entered into the record
that day.

September 12, 2013 Debarment Hearing

On August 13, 2013, the CHB transmitted to ISD, Key and John, Dan and Shelline
Katangian, notice of and a copy of the CHB's Tentative Proposed Decision and
Recommendation to debar Key and these individuals for a period of five years.
Attachment Il is the Notice and Tentative Proposed Decision and Recommendation.
This Notice also set a further hearing on August 29, 2013 to hear written objections from
any party to the CHB's Tentative Proposed Decision and Recommendation. Shelline
Katangian served written objections on all parties on August 22, 2013, asserting that
she is only the Office Manager for Key and is not a principal. Attachment [V is a copy of
her written objections. No other parties provided written objections.

The August 29, 2013 hearing was cancelled and rescheduled to September 12, 2013.
The hearing was publicly noticed, scheduled, and conducted on September 12, 2013, in
the Chief Information Office at the Los Angeles World Trade Center, Grand Conference
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Room. AttachmentV is a copy of the Notice for this Hearing.

ISD representatives, Shelline Katangian, John Katangian, and lawyers from County
Counsel attended the hearing before the CHB. Shelline Katangian and John Katangian
provided testimony that Shelline Katangian is the Office Manager for Key and is not a
principal. ISD then presented additional evidence regarding Shelline Katangian's role
and responsibilities with Key. All parties then agreed to allow this testimony and
additional evidence to be considered by the CHB. The CHB thereafter considered the
testimony and additional evidence provided by the parties, deliberated, and voted to not
change its initial recommendation of five years of debarment for Key and John, Dan and
Shelline Katangian. Attachment VI is copy of the September 12, 2013 agenda and a set
of the exhibits that were entered into the record that day.

All proceedings were audio recorded and the recordings are available upon request, as
well as all documents entered into the record as exhibits during the hearing. A list of
CHB members, ISD representatives, Key representatives, and participating lawyers
from County Counsel who were at the hearings on July 3, 2013 and September 12,
2013, can be found at Attachment VII.

SUMMARY OF EVIDENCE AND ARGUMENT

An ISD representative and County Counsel for ISD presented evidence at both hearings
in the form of testimony, correspondence and supporting documentation demonstrating
that Key and John, Dan and Shelline Katangian, breached the terms of the County
agreement.

Pertinent Facts and Evidence

On March 3, 2009, the Board approved the Facility Ancillary Services Master
Agreement (FASMA) with qualified vendors to provide services to ISD and other County
departments, with Key as one of the recommended vendors. Key identified John
Katangian as the President of Key and Dan Katangian as the Vice President in the
FASMA. Key identified Shelline Katangian as the Project Manager for Key on the
FASMA, as well as the Office Manager. Per Section 7.1.2 of the FASMA, the Project
Manager is responsible for the day to day activities related to the performance of work
under the FASMA. Key also designated all three individuals, including Shelline
Katangian, as authorized officials of Key who could execute documents on behalf of,
and bind Key. Shelline Katangian had check-signing authority for Key, executed
documents on behalf of Key, and is identified on the Statement of Information filed with
the State of California Secretary of State as the agent for service of process for Key.

On February 21, 2012, ISD awarded a purchase order (PO) agreement to Key for waste
hauling services under the firm's FASMA at sixty (60) County owned/operated locations
or court facilities for the period of February 21, 2012 through March 31, 2014. In mid-
2012, nine locations were deleted from the PO agreement when services were no
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longer needed at those locations. Of the remaining fifty one (51) waste hauling
locations, twenty three (23) were located within the City of Los Angeles (City) and the
remaining twenty eight (28) were in other areas within the County of Los Angeles.

On March 13, 2013, the City of Los Angeles' Department of Public Works, Bureau of
Sanitation issued Board Report No. 2, titled “Request for the Revocation of Key's Solid
Waste Hauling Permit (Number 09-076) for Failure to Comply with the Terms and
Conditions of its Permit and with the Requirements of LAMC 66.32, ET SEQ.”. The City
report details a series of non-compliance instances by Key over the course of several
years.  Specifically, Key did not properly comply with City’'s municipal code
requirements, including annual submission of complete waste hauler application
renewal packages, gross receipt reporting and payment of fees. Key also resisted
cooperating with required City audits. In addition, Key didn’t pay City business taxes for
the period 2008-2010. Business taxes were paid by Key for 2011, but not for any period
after that time.

A City audit in 2011 covering Key's operations from January 1, 2006 through December
31, 2007, determined that Key under reported gross receipts and therefore underpaid
fees to the City. Key entered into a monthly payment plan with the City in June 2011 to
pay outstanding audit fees of $236,616.45. Key made sporadic monthly payments and
some were returned for insufficient funds and a balance remains from this audit.

A subsequent City audit issued in January 2012 for the period January 1, 2008 through
December 2010 indicted that Key had under reported their gross receipts and owed the
City an additional $441,175.51. The City made numerous attempts to collect the
outstanding audit amounts from Key. However, Key did not honor the payment plan
and continued its practice of making late payments, incomplete payments and
payments returned for insufficient funds. Key owes outstanding audit balances and fees
owed to the City in the amount of $668,597.

With issuance of the City report, Key's solid waste hauler permit was revoked by the
City of Los Angeles' Board or Public Works. Key was given thirty (30) days to operate
within the City during a post-revocation transition period. During this transition period,
Key was required to notify their customers with waste hauling locations in the City that
they should select alternative service providers.

On March 19, 2013, the City issued a Notice to permitted City waste haulers regarding
the revocation of Key's Solid Waste Hauler Permit, Number 09-076 by the Board of
Public Works, and the opportunity to assist in providing waste hauling services to Key's
former City customers by soliciting their business. During the thirty (30) day post
revocation period that commenced March 13, 2013, Key gave no advance notice to the
County that it could not perform contractually required waste hauling services in the
City.
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On April 4, 2013, the City notified ISD that Key's waste hauling services permit with the
City was being revoked effective April 13, 2013, and that Key would no longer be
allowed to conduct services within the City limits. This was the first time that ISD was
made aware that Key's waste hauling permit had been revoked by the City.

On April 8, 2013, ISD sent written notification to Key of its intent to terminate Key's
FASMA #1104017 for default, upon Board approval, unless Key resolved the issues with
the City within a five day period. The letter provided Key the opportunity to resolve the
issues, and respond to ISD with information demonstrating that the issue had been
resolved, by Friday, April 12, 2013.

On the evening of April 8, 2013, Shelline Katangian from Key responded to ISD's letter
in an email stating that she did not believe that Key would have the matter with the City
resolved by April 13, 2013. Ms. Katangian also indicated that she had a permitted
hauler taking over Los Angeles (SVT Services, Inc) and that she was in the process of
making SVT a FASMA contractor. Ms Katangian also inquired if that would hold the
County over until SVT became a FASMA vendor and if the County could assign the
contract to another waste hauler (SVT Services) that she was making arrangements
with to take over the work. 1SD subsequently discovered that Ms. Katangian was the
President of SVT Services.

On April 9, 2013, ISD responded with a letter informing Key that (i) since the contractual
agreement was with Key, the County would not approve the assignment of a contractor
other than Key to provide contracted services, and (ii) it must cease to provide waste
hauler services under its FASMA effective April 13, 2013. The letter further informed
Key that the County would only pay for services rendered by Key up to and including
April 12, 2013.

Waste hauling is a health and safety issue and any lapse in services can have
significant public health ramifications. On April 9, 2013, 1SD took action to ensure that
waste hauling services were provided at the fifty one (51) locations previously serviced
by Key in order to avoid interruptions or gaps in these critical services. ISD reviewed
the most recent bids for these services and, within four days, awarded new PO
agreements under existing FASMAs to transition the waste hauling services to the
second lowest bidder for each of the affected locations. This resulted in an overall
increase of $33,558, or thirty two percent (32%) higher than Key's price. The costs will
be absorbed by the affected County departments, including the Department of Public
Social Services (15 sites), Department of Community and Senior Services (12 sites),
the Department of Mental Health (5 sites), Department of Public Works (3 sites), and
various other departments or court facilities (16 sites). In addition, significant ISD staff
time was required to obtain new contractors for waste hauling at all fifty one (51)
locations within that four (4) day period.

ISD also presented testimony that during the transition period prior to the April 13, 2013
termination of Key’s agreement, someone at Key initiated removal of some of the waste
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bins at several facilities. This required additional coordination on ISD’s part with
successor contractors to ensure replacement bins were available and there was no
lapse in waste hauling services.

On June 5, 2013, ISD notified John Katangian at Key via email and first class certified
mail that Key would be placed on the Los Angeles County Contractor Alert Reporting
Database (CARD) as a result of meeting one of the CARD criteria. Specifically, Key
was found to have “experienced financial, administrative, programmatic or legal issues
that affect their ability to comply with County contract requirements”. The notice
advised Key that to avoid CARD placement, Key must respond by 5 p.m. on June 18,
2013 with information demonstrating that Key should not be placed in CARD. At 12:20
p.m. on June 18, 2013, Key responded to ISD via email, but the information was not
sufficient to demonstrate why Key should not be placed in CARD. ISD advised Key via
letter on June 26, 2013 that Key would be placed in CARD immediately, which ISD did.

On June 18, 2013, the Board approved the termination of FASMA #1104017 with Key, in
whole, for default, pursuant to Section 8.43, “Termination for Default” of the agreement,
for violating agreement provisions, including but not limited to, Sections 3.0, “Work” and
8.5, “Compliance with Applicable Laws”.

ISD confirmed with the City that as of the morning of the debarment hearing on July 3,
2013, Key was still in noncompliance with the City’s requirements and the $668,597
owed to the City remained outstanding.

ISD also indicated that since Key's FAMSA had been terminated, Shelline Kantagian,
representing herself as President of SVT Services, had submitted an application from
SVT Services for a new FASMA.

Argument

During the debarment hearing, ISD presented testimony and written documentation to
show the following:

Key violated terms of the contract with the County.

FASMA Section 3.0 “Work”, Sub-paragraph 3.1 states: “Pursuant to the provisions of
this Master Agreement, the Contractor shall fully perform, complete and deliver on time,
all tasks, deliverables, services and other work as set forth herein.”

FASMA Section 8.5, “Compliance with Applicable Laws”, Sub-paragraph 8.5.1 states “In
performance of this Contract, Contractor shall comply with all applicable Federal, State
and local laws, rules, regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be included in this Contract are
hereby incorporated herein by reference.”
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The scope of the PO awarded to Key for waste hauling services under Key's FASMA
initially covered sixty (60) locations for the period of February 21, 2012 through March
31, 2014. In mid-2012, nine locations were deleted from the PO agreement. Of the
remaining fifty one (51) waste hauling locations, twenty three (23) were located within
the City and the remaining twenty eight (28) in other areas within the County of Los
Angeles. When the City revoked Key's waste hauling permit for failure to comply with
the terms of its City permit, Key was no longer able to provide waste hauling services
for any of these locations, including the twenty three (23) locations located within the
County. Given Key’s inability to provide the entirety of the contracted services for all
fifty one (51) locations in the PO, Key was in violation of FASMA Section 3.0 “Work.”

Further, Key was in violation of FASMA Section 8.5, “Compliance with Applicable Law”,
for failure to comply with City requirements for waste haulers, including those set forth in
Section 66.32 of the City Code, and for failure to pay AB 939 (State of California’s
Integrated Waste Management Act of 1989) Compliance Fees. This was evidenced by
the City’s revocation of Key’s waste hauling permit for noncompliance with the City’s
requirements.

Key and its principals and staff committed an act or omission which negatively
reflected on the contractor's quality, fitness, or capacity to perform a contract
with the County.

Over the course of several years, Key did not comply with City’s municipal code
requirements including annual submission of complete waste hauler application renewal
packages, gross receipt reporting, payment of fees, and resisted cooperating in
contractually required City audits. In addition, Key didn’t pay City business taxes for the
period 2008-2010. Business taxes were paid by Key for 2011 but for no periods after
that time. City audits determined that Key under-reported gross receipts and therefore
underpaid fees to the City for approximately four years. Based on Key's relationship
with the City, these acts appear to be intentional and negatively reflect on Key’s ability
to perform a contract with the County. John and Dan Katangian are the President and
Vice-President of Key, and Shelline Katangian is the Office Manager. Each knew or
should have known, in their capacities with Key, that it was improper to under-report
gross receipts, and fail to properly pay taxes or participate in required audits.

The City gave Key a thirty (30) day post revocation period that commenced March 13,
2013 in which to notify their customers of the revocation of their waste hauling permit in
order for customers to make other arrangement for waste hauling for a smooth
transition to compliant waste hauling firms. However, during this period, Key gave no
advance notice to the County that it could not perform contractually required waste
hauling services in the City. It was only through the courtesy notice from the City to ISD
on April 4, 2013 that ISD became aware that Key's permit was revoked. Shelline
Katangian, who was designated by Key to be the Project Manager on the County's
FASMA, was contractually responsible for the day to day operations for the work
performed under the FASMA. Ms. Katangian should have alerted the County
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immediately that Key would no longer be able to provide waste hauling services for the
County, so that the County could take proper steps to address the lost of service. She
failed to do so.

ISD attempted to contact Key via phone and email but was unable to obtain any
response until a letter was sent indicating that Key must cease to provide services April
13, 2013. Shelline Katangian responded to ISD via email, noting that City issues
wouldn’t be resolved and that she had another hauler, SVT Services, taking over sites
in the City and that SVT Services was in the process of obtaining a FASMA. As the
FASMA Project Director, Ms. Katangian should have been aware that pursuant to the
FASMA provisions, she could not make arrangements for another entity to provide the
services unless ISD provided prior written approval for subcontracting. 1SD
subsequently received a FASMA application from SVT Services indicating that Shelline
Katangian, is President of SVT Services. She failed to mention to ISD initially, that she
is the President of SVT Services.

Key’s under-reporting of gross receipts, failure to properly and timely pay taxes, lack of
notice to ISD, the attempt to subcontract with another vendor of which Ms. Katangian is
President, and the fact that Key's Project Manager, Ms. Katangian, was attempting to
obtain a FASMA for identical waste hauling services provided, further demonstrates that
Key and the three (3) individuals associated with Key, committed multiple acts and
omissions which negatively reflect on the contractor's quality, fitness, or capacity to
perform a contract with the County.

In addition, Key's actions resulted in ISD initiating extraordinary efforts to replace the
contracted services within a four day period in order to not create public health hazards
at County facilities that not only serve County employees, but also service County
constituents and patients. The change in contractors resulted in an increased and
unanticipated annual cost to the County of $33,558.

Key committed an act or offense which indicates a lack of business integrity or
business honesty.

Key’s actions and omissions, as well as their lack of responsiveness over the course of
several years with the City show a pattern by Key and its principals of not taking
responsibility for the firm’s contractual commitments and actions. In addition, Key did
not notify the County of the revocation of their City waste hauler permit and the firm'’s
inability to provide waste hauling services at sites in the City. As of the date of the July
3, 2013 hearing, Key has not made the City whole and has not had any discussions with
ISD regarding their actions.

The County only does business with "responsible contractors” (County Code section

2.202.010). The purpose of the ordinance is to promote integrity in the County’s
contracting process. A non-responsible contractor is one which has displayed a lack of
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business ethics and business integrity, as demonstrated by Key and its principals and
staff.

FINDINGS AND RECOMMENDED DECISION

After considering the evidence and arguments presented by ISD representatives, the
CHB concluded that the following factors assisted them in reaching their decision for the
debarment of Key and its principals, John Katangian and Dan Katangian, and Key's
Project Manager/Office Manager, Shelline Katangian, for a period of five years:

» The frequency of incidents and/or duration of the wrongdoing.

The CHB found that there were ongoing acts and omissions in Key’s contractual
relationship with the City for several years, and as of the July 3, 2013 debarment
proceedings, Key has not resolved its issues with the City. As of July 3, 2013,
Key was still in noncompliance with the City’s requirements and the $668,597
owed to the City remained outstanding. Key's underreporting of gross receipts
and/or tax issues date as far back as 2006.

> Whether and to what extent a contractor planned, initiated, or carried out the
wrongdoing.

The CHB concluded that Key and its principals continued over the course of
several years to commit acts and omissions that resulted in continuing
noncompliance with Key’s City contract. As a result, Key's permit was revoked
by the City. To compound this problem, John, Dan and Shelline Katangian failed
to provide immediate notice to the County so that the County could take proper
steps to address the loss of service. Instead, Key offered up another vendor,
STV Services, of which Shelline Katangian is the President.

> The actual or potential harm or impact that results or may result from the
wrongdoing.

As a result of Key’s inability to perform it's entire County contract due to the
revocation of the firm’s City waste hauling permit, ISD had to obtain successor
waste hauling contractors for fifty one (51) locations in the course of only four
days. As a result, the County will incur $33,558 in increased annual costs. In
addition, significant I1SD staff time was required to obtain new contractors for
waste hauling at all fifty one (51) locations within that four day period.

ISD also presented testimony that during the transition period prior to the April
13, 2013 termination of Key's agreement, someone at Key initiated removal of
some of the waste bins at several facilities. This required additional coordination
on ISD’s part with successor contractors to ensure replacement bins were
available and there was no lapse in waste hauling services.
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> Whether a contractor has accepted responsibility for the wrongdoing, recognizes
the seriousness of the misconduct that led to the cause for debarment, and has
taken corrective action to cure the wrongdoing, including taking appropriate
disciplinary actions against those responsible.

With regards to the City, Key and its principals did not take any responsibility for
Key's actions and did not correct the contractual noncompliance over the course
of several years. Key gave 1SD no advance notice of their waste hauler permit
revocation and did not provide any response to ISD’s notice of the debarment
proceedings against Key.

> Whether a contractor has cooperated fully with the involved public entities during
the investigation and any court or administrative action.

Key and its principals were uncooperative with the City although the City afforded
Key with opportunities to correct their noncompliance. ISD also gave Key an
opportunity to correct their noncompliance, but Key was not forthcoming in taking
corrective action.

» The positions held by the individuals involved in the wrongdoing.

The CHB found that the wrongdoing was at the highest levels in this company.
John Katangian is the President of Key; Dan Katangian is Vice-President of Key;
and Shelline Katangian is the Project Manager on the FASMA, as well as the
Office Manager of Key. While Ms. Katangian submitted written objections
asserting that she was not a principal of Key, but a mere Office Manager, the
CHB found her objections and testimony unpersuasive. She was indeed the
Project Manager, who contractually under the FASMA, is responsible for the day-
to-day activities for the work performed under the Contract. In addition, like John
and Dan Katangian, she was identified in the FASMA as one of Key's Authorized
Officials. Authorized Officials have authority to execute documents and bind Key
under the FASMA. Ms. Katangian was executing documents and also signing
checks on behalf of Key.

Therefore, by unanimous vote, the CHB recommends to your Board that Key Disposal,
Inc. and John Katangian, President of Key; Dan Katangian, Vice President of Key; and
Shelline Katangian, Key's Project Manager/Office Manager, be debarred. The CHB
also recommends debarment for a period of five years.

In making these recommendations, the CHB considered the contractor's lack of

business integrity and honesty, and the multiple acts which negatively reflect on the
contractor's quality, fitness, or capacity to perform a contract with the County.
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Contractor's Right to Object to the CHB Findings and Recommendations

As noted above, on August 13, 2013, Key and John Katangian, Dan Katangian, and
Shelline Katangian were sent (via certified mail) a letter, with a copy of the draft report
with the proposed findings, decision, and recommendation of the CHB. As indicated in
the letter, the draft report was provided for Key and its principals to review, and to
prepare and provide the County with any written objections to the proposed decision of
the CHB for consideration.

Subsequently, Shelline Katangian submitted an objection via e-mail on August 22, 2013
at 3:50 p.m. The August 29, 2013 hearing was cancelled and continued to September
12, 2013 at 10:30 a.m. at the Chief Information Office, Grand Conference Room, at 350
S. Figueroa Street, Los Angeles, CA 90071. Her objections were heard and considered
by the CHB on September 12, 2013, as noted above.

IMPACT ON CURRENT PROJECTS

Not applicable.

CONCLUSION

Due to the foregoing, and to ensure that the County contracts only with responsible
contractors who comply with all relevant laws, as well as the terms and conditions of
their contracts, the CHB respectfully requests that your Board adopt the proposed
findings, decision and recommendations relating to Key, John Katangian, Dan
Katangian, and Shelline Katangian.

Respectfully submitted,

e

Kathy nks, C.P.M.
Director; Department of Health Services Contracts and Grants
Acting Chair, Contractor Hearing Board

Attachments (7)

c: William T Fujioka, Chief Executive Officer
Jim Jones, Director, Internal Services
John Krattli, County Counsel
John, Dan and Shelline Katangian, Key Disposal, Inc.
Frank Cheng, CEO
Norma Garcia, Parks and Recreation
Truc Moore, Senior Deputy County Counsel
Edward Yen, Deputy County Counsel

“To Enrich Lives Through Effective And Caring Service”
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastern Avenue
Los Angeles, California 80063

Telephone: (323) 267-2101
FAX: {323) 415-8684

Director

“To enrich lives through effective and caring service ™

June 18, 2013

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr. John Katangian
Mr. Dan Katangian
Ms. Shelline Katangian
Key Disposal, Inc.
1141 S. Taylor Avenue
Montebello, CA 80640

DEBARMENT PROCEEDINGS

The County of Los Angeles Intemal Services Department (ISD) intends to initiate
debarment proceedings against Key Disposal, Inc, and Mr. John Katangian,
Mr. Dan:Katangian, and Ms. Shelline Katangian, as individuals (collectively ;egerred to
as Key). The recommended debarment will be made pursuant to Los Angeles County
Code Chapter 2.202, Determination of Contractor Non-Responsibility and Contractor
Debarment. 5

You are hereby notified that the debarment hearing with the Contractor Hearing Board
will be held on: '

Date: Wednesday, July 3, 2013

Time: 9:30 a.m. _

Place: Kenneth Hahn Hall of Administration,.
TTC Conference Room 140A, First Floor
500 West Temple Street
Los Angeles, CA 80012

This notice specifies the basis for the debarment recommendation, the proposéd period
of debarment and a summary of evidence to support the recommendation, in
Attachment A, incorporated herein by reference. ;

At the Contractor Hearing Board, you are entitied to appear and/or be repres;ented. by
an attorney or other authorized representative to present evidence against a finding of
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Mr. John Katangian, et al.
June 18, 2013
Page 2 of 2

debarment. At the hearing, your representative may offer documentary evidence,
present witnesses, and offer rebuttal evidence as authorized by the County code.

After the debarment hearing, the Contractor Hearing Board will prepare a proposed
decision fo the County Board of Supervisors (Board). This decision will 'ihclude a
recommendation on whether or not to debar you and/or Key and, if so, the appropriate
fength of time for debarmient. The Board may, in its discretion, limit any further hearing
to the presentation of evidence not previously heard. The Board has the right to modify,
deny, or adopt the Contracter Hearing Board's proposed decision and rec'o‘mmgndation.
Any debarment finding shall become final upon the approval by the Board. l
Key must submit a written confirmation to ISD indicating whether you and/or attorney or
other authorized representative will be present at the debarment hearing. This -
confirmation must be sent to Ms. Yolanda Young, Contracts Division, 1100 N, Eastern
Avenue, Los Angeles, CA 90063, no later than 5:00 p.m. on Tuesday, June 15 2013.
Failure to confii the hearing date or otherwise response may resuit in waiving of all
rights to a hearing before the Contractor Hearing Board. ?
If Key intends to contest the debarment at the Contractor Hearing Be}ard, the
department will provide you with a list of prospective witnesses and copies of all
documentary evidence at least five (5) days prior to the scheduled hearing: if Key
intends to present evidence against the propesed debarment, you must pravide ISD
with a list of prospective witnesses and copies of all documerntary evidence at feast five
(5) days prior to the scheduled hearing. Each parly must also provide the Contractor
Hearing Board with five copies of each item they provided in the exchagge. The
deadline for the exchange of these documents is 5:00 p.m. on Wer nesday,
June 26, 2013. !

If you have any questions, please contact Yolanda Young, Cantracztingi Division
Manager, af (323) 267-3101. !

i
*

Very truly yours,

TAM TZa~glol L.
Tom Tindall

Director

c: County Counsel
Contractor Hearing Board Members
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ATTACHMENT A
BASIS FOR PROPOSED DEBARMENT RECOMMENDATION AND
SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

The basis for the proposed debarment recommendation is that Key Disposal, Inc. (Key)

by and through its principals, John Katangian, Dan Katangian and Shelline K'q‘tangian

(1) violated a term of a contract with the County or a nonprofit corporation created by

the County; (2) committed an act or omission which negatively reflects (on the

confractor’s quality, fitness, or capacity to perform a contract with the County, any other

public entity, or a nonprofit corporation created by the County or engaged in a p:-;!ttem ar-
practice which negatively reflects on same; and (3) committed an act:or omission which

indicates a lack of business integrity or business honesty. 5

The Internal Services Depariment (ISD) will recommend a five year debannentifo_r' Key
and its principals, John Katangian, President, Dan Katangian, Vice Preside"nt, and
‘Shelline Katangtan. ; -
A summary of the evidence to support the debanment recommendation is s%et forth
below: '

f

1. On March 13, 2013 the City of Los Angeles’ (City) Public Works Board approved
the revecation of Key's waste hauling services permit effective April 13, 2013 due
to Key's fallure to comply with théir-contrastual requirements, including{but not
fimited to outstanding fees owed to the City int thie amount of $668,597.

On April 4, 2013, the County was made sware that Key cauld no lengerjprovide
waste hauling services in the City effective-Apdl 13, 2013. Key gave no gdvance
natice to the County thst it could not pérform contractually required waste hauling
gervicas in‘the City.

The County is prepared to produce decumentary evidence of thT City's
' revocation of Key’s waste hauling setvices pemmit. |
|
2. On April 8, 2013, ISD sent written natification to Key of its intent to terminate
Key's Facility Ancillary Services Master Agteement (FASMA) for defaul unless
Key resclved the issue with the Gity within a five ddy period. The letter provided
Key the opporiunity to resolie the lssue, and fespond. with infarmation
demoristrating that the issue had been resolved, by Friday, April 12, 201

The County Is prepared to preducé decumentary evidence dof its nofifiation to
Key of its intent to terminate Key's contract fordefault.

3. On April 8, 2013, Key responded to the letter stating that they did not beljeve that
they would have the miatter with the City resoived by Aptil 13, 2013 anc .asking
the County if it could assign the confract to another waste hauler. On{Apxil 8,
2013, ISD responded via writien notification informing Key- that (i) sipee the
contrictual agreemerit was with Key, the Counfy would not approve the
assignment of a contractor other than Key to provide contracted services; and (i)

Page 1 :
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ATTACHMENT A
BASIS FOR PROPOSED DEBARMENT RECOMMENDATION AND
SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

it must cease to provide waste hauler services under its FASMA effective April
13, 2013. The letter further informed Key that the County would only ipay for
services rendered by Key up to and including April 12, 2013. '

The County is prepared to produce documentary evidence of ifs correspondence
with Key relating to its intent to terminate Key for default. '

. On April 8, 2013, ISD took action fo ensure that waste hauling servieti—;'sv_were
provided and avoid interruptions or gaps in these critical services. ISD reviewed
the most recent bids for these services and, within four days, awareﬂed new
purchase orders to transition the waste hauling services to the second lowest
bidder for each of the affected locations. This resulted in an overalI{ annual

increase of $33,558 over Key’s prices. |
. ’ o

The County is prepared to produce documentary evidence of (i) its actions taken

to acquire waste hauling .services in a short period of time, and (i) the resultant

increase in costs for'the provision of waste hauling services. ;

. Key violated terms of its contract with the Goufty of Los Angeles inclugiing but
not limited to: (i) 3.0, Work, (il) 4.0 Ferm, and (ii}) 8.5, Gompliance with A;%pﬁcable
Law. !

}
The County is prepared to produce decumentary evidence damanstrajllng the.
terms of the Courity contract and the requirsments of the applicable laws.

Page 2
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County of Los Angeles
CONTRACTOR HEARING BOARD

313 N. FIGUEROA STREET, SIX EAST. LOS ANGELES, CALIFORNIA 30012

Member Departments:
Internal Services Department
Chief Executive Office
Department of Public Works

Kathy Hanks, Chair

Alternate Member Departments:
Department of Health Services

Department of Parks and Recreation
Department of Public Social Services

NOTICE OF REGULAR MEETING

July 3, 2013, 9:30 a.m.

Kenneth Hahn Hall of Administration
Treasurer and Tax Collector, Conference Room 140A
500 West Temple Street
Los Angeles, CA 90012

AGENDA

I Call to Order
1. Debarment Proceeding against Key Disposal, Inc., and Mr. John Katangian,
Mr. Dan Katangian, and Ms. Shelline Katangian, as individuals (coliectively

referred to as Key), as initiated by the County of Los Angeles, Internal Services
Deparment

i, Consideration of other items not on the posted Agenda
V. Public Comment

V. Adjournment

For additional information, contact Julio Alvarado, Department of Health Services at
(213) 240-8164 or by email at jalvaradog@dhs.lacounty.gov.
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DEBARMENT DOCUMENTARY EVIDENCE
KEY DISPOSAL, INC.

JULY 3, 2013

s | R  DOCUMENTS®

March 3, 2009 - Board Letter - Requeét for approval and award of the Facility Ancillary
1 Services Master Agreement (FASMA) with qualified vendors to provide services to Internal
Services Department (ISD) and other County departments.

2 February 21, 2012 - ISD purchase order agreement with Key Disposal, inc. (Key) for waste
hauling services for the period of February 21, 2012 through March 31, 2014.

March 13, 2013 - City of Los Angeles (City) Department of Public Works Bureau of

3 Sanitation Board Report No. 2 - Request for the Revocation of Key's Solid Waste Hauling
Permit (Number 09-076) for Failure to Comply with the Terms and Conditions of its Permit

and with the Requirements of LAMC 66.32, ET SEQ.

4 March 19, 2013 - Notice to permitted City waste haulers of the revocation of Key's Solid
Waste Hauler Permit, Number 09-076 by the Board of Public Works.

April 4, 2013 - City notified ISD that Key's waste hauling services permit with the City was
5 being revoked effective April 13, 2013, and that Key would no longer be allowed to conduct

services within the City limits.

April 8, 2013 - Notification letter from ISD to Key regarding termination of Key's Master
6 Agreement #1104017 for default upon Board approval, unless Key resolved the issue with
the City by the date specified in the letter (April 12, 2013).

April 8 , 2013 - Correspondence submitted by Key that they would not be able to resolve

7 lthe matter with the City by April 13, 2013.

8 April 9, 2013 - Notification letter from I1SD to Key confirming that Key shall cease to provide
waste hauler services under its FASMA agreement effective April 13, 2013.

9 April 8 - 11, 2013 - Correspondence between ISD and FASMA vendors regarding transition

of waste hauler services for facilities under contract with Key.

April 17, 2013 - Memorandum from ISD to the County Board of Supervisors (BOS)
10 regarding termination of FASMA with Key and awarded waste hauling services to other

FASMA vendors.’
June 18, 2013 - BOS letter terminating FASMA (Agreement #1104017) with Key, in whole,
for default.

12 June 18, 2013 - Debarment Proceedings letter from ISD to Key.

1

000008



TAB 1

000009



L0S ANGELES COUNTY COUNTY OF LOS ANGELES

V. fo BN Internal Services Department
: 4 1100 North Eastern Avenue
Los Angeles, California 20063

INTERMAL SEFRYICKLS

Tom Tindall
To enrich lives through effective and caring service. Telephone:  (323) 267-2615
Director ver g/t eff s FAX: (323] 415-8664

March 3, 2009

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

REQUEST FOR APPROVAL AND AWARD OF
THE FACILITY ANCILLARY SERVICES MASTER AGREEMENT
(ALL DISTRICTS - 3 VOTES)

SUBJECT

This action is to approve the Facility Ancillary Services Master Agreement with qualified
vendors to provide services to ISD and County departments.

IT IS RECOMENDED THAT YOUR BOARD:

1. Authorize the Director, Internal Services Department (ISD), or his designee, to
execute Facility Ancillary Services Master Agreements (FASMA), with the 31
companies listed on Attachment 1, effective April 1, 2009, for an initial term of
three (3) years, with three (3) two-year extensions exercised by the Director, ISD,
or his designee.

2. Authorize the Director, ISD, or his designee, to execute agreements with new
vendors as they become qualified under FASMA throughout the term of the
Master Agreement and execute applicable amendments when the original
contracting entity has merged, been purchased or has otherwise changed.

3. Authorize the Director, 1SD or his designee, to add services categories as the
services become necessary.
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The Honorable Board of Supervisors
March 3, 2009
Page 2 of 4

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

The purpose of the recommended Master Agreement is to enable ISD to continue
administering the FASMA program which provides a pool of qualified vendors to
perform a variety of services at County facilities.

The range of services and minimum requirements for each category are identified in
Attachment 2. The FASMA groups and categories include the following:

» Abatement and Remediation Group
= Consultants Group

= General Services Group

= \Waste and Rubbish Group

The current FASMA expires on March 31, 2009, and there is a need fo maintain the
FASMA program to assist ISD and County departments to obtain these services. The
maijority of County departments use various services provided under FASMA.

Your Board’s approval will enable ISD and County departments to continue fo obtain
facility ancillary services. In addition, performing continued services under FASMA, will
provide muitiple qualified vendors to cover all geographical areas of the County and will
streamline the acquisition process. :

Implementation of Strategic Plan Goals

The recommended action supports the Countywide Strategic Plan Geal Number 1,
Service Excellence; Goal Number 3, Organizational Effectiveness; and Goal Number 4,
Fiscal Responsibility by effectively managing County resources. Specifically, the
recommended Master Agreement will enable County departments to order facility
ancillary services in a cost effective manner.

FISCAL IMPACT/FINANCING

Expenditures under these agreements will vary from year fo year based on the needs of
ISD and County departments. For fiscal year 07/08, approximately $9 million was spent
by County departments for FASMA services. For the current fiscal year, approximately
$5 million has been spent by County departments for FASMA services.

Expenditures over the term of the agreements in any given year will remain within each
department's budgeted appropriation for such services. Depariments utilizing the
services will ensure that contractors will not be asked to perform services which exceed
the amounts, scope of work and dates specified in each individual purchase order.
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The Honorable Board of Supervisors
March 3, 2009
Page 3 of 4

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The terms and conditions of the proposed Master Agreement have been approved as to
form by County Counsel. The Master Agreement contains the Board's required contract
provisions including those pertaining to consideration of qualified County employees
targeted for layoff as well as qualified GAINJGROW participants for employment
openings, and compliance with the Jury Service Ordinance, Safely Surrendered Baby
Law and the Child Support Program.

The FASMA services are of an extraardinary professional or technical nature and will be
required on a part-time or intermittent basis. Therefore, the proposed Master
Agreement is not a Proposition A agreement and not subject to the Living Wage
Program (County Code Chapter 2.201). it has been determined that the services under
these agreements do not impact Board Policy No. 5.030, “Low Cost Labor Resource
Program”, because of the specialized training needed to perform the work.

CONTRACTING PROCESS

On December 4, 2008, 1SD released a Request for Statement of Qualifications (RFSQ)
for Facility Ancillary Services and posted the solicitation and contracting opportunity
announcements on the County's “Doing Business with Us™ web site (Attachment 3). All
current FASMA contractors were required to execute new Master Agreement in order fo
continue their eligibility to bid on new purchase order solicitations. Since the release of
the RFSQ, 51 responses have been received and reviewed for compliance with the
.RFSQ. Thirty-one (31) vendors were determined to be qualified and are being
recommended for the Master Agreement. Twenty (20) vendors submitted incomplete
Statement of Qualifications and the Department is working with these vendors to
remedy the omissions and determine if they could qualify for the Master Agreement at a
later date. Community Business Enterprise Program information for each
recommended vendor is identified in Attachment 4. Seven (7) vendors are certified as
Local Small Business Enterprises (LSBE). Contractors were selected without regard to
gender, race, creed, color ar national origin for award of a Master Agreement. b

New vendors may qualify for a Master Agreement at any time during the term of the
contract by submitting a Statement of Qualifications (80Q). These contractors will be
subsequently added to the Master Agreement provided they meet the minimum
requirements identified in the RFSQ. Thereafter, contractors will be solicited under
competitive conditions to provide facility ancillary services under purchase orders
executed by ISD. '
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The Honorable Board of Supervisors
March 3, 2009
Page 4 of 4

Approval of the Master Agreement does not guaraniee a contractor any minimum
amount of business. County departments only incur an obligation as individual
purchase orders are issued. All eligible contractors can respond to a purchase order
solicitation by submitting a bid in the applicable FASMA categories which the contractor
has been pre-qualified. Purchase order awards will be made to the lowest priced
qualified contractor unless other selection criteria have been set forth in the purchase
order solicitation. Contractors certified as a Local Small Business Enterprise (LSBE)
will receive the 5% LSBE preference on their purchase order bids.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of FASMA will ensure the County continues to receive various facility services
more effectively while efficiently streamlining the acquisition process.

CONCLUSION

The Executive Office, Board of Supervisors, is requested to return one stamped copy of
the approved Board letter to the Director, ISD.

Respectfully submitted,
T TerArlel

Tom Tindall
Director

TT:JS:YY
Aftachments

¢: Chief Executive Officer
County Counsel
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ATTACHMERT

FACILITY ANCILLARY SERVICES MASTER AGREEMENT
QUALIFIED VENDORS AND CATEGORIES

! i ! i
| ABATEMENTE ! GENERAL SERVICES | ROUP

VENDORS ; EDLATION GROUP{CON&ULTAM GROUP; GROUP é WASTE GRO
i

1 )A to Z Building Services
! I !

2 iAmerican Relocation & Logistics, Inc.

3 |Arakstian Enterprises, inc. D.B.A. Athens Services X

| 4 |Asbestos Instant Response (AIR) ‘ X

5 |Baytek Engineering X

6 |Cal Vada Environmental Services [ X

7 |Consolidated Disposal Service X

8 (CrestLabor, inc. ; X

9 |Dedicated Logistx, Inc., D.B.A. Logistx, : X

10 iDr. Maureen Sassoon o X

11 \DYJP Inc. X

e

12 |Environmental Dynamics inc. X

13 |G & G Trucking, inc. { X

14 [H2 Environmental Consulting Services, Inc. X

! 15 !industrial Waste Utitization, Inc. : . X

16 [Key Disposal, Inc. X

17 |[King Relocation Services, D.B.A, King Van & Storags, Inc. X

18 {Munters Corporation X

19 {Paramount Pest Control of Los Angeles X

20 {Patriot Environmental Services, Inc. X

21 |RGA Environmental, Inc. X

22 |Royer Engineering Services, Inc. X

23 |Southland Disposal Company

24 |Sterling Van Lines, Inc.

25 |The Teecor Group, D.B.A., Universal Abatement Services, Inc. X

26 [Torrez Trucking, Inc. X

»

27 |United Pumping Services, Inc.

28 |Universal Waste System, Inc.

29 {USA Waste of CA (D.B.A. Waste Management)

30 jUSA Waste of CA (D.B.A. Gf Industries)

b A

3 ’Water Works Technology, Inc

! Total Contractors ! 7 4 8 12
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ATTACHMENT |

FACILITY ANCILLARY SERVICES MASTER AGREEMENT
QUALIFIED VENDORS AND CATEGORIES

k
ABATEMENT & GENERAL SERVICES ;
VENDORS REMEDIATION GROUP CONSULTANT GROUP GROUP i

%
1 A to Z Building Services , X f ) ;

1
WASTE GROUP |
]

2 ‘American Relocation & Logistics, Inc. X

3 |Araketian Enterprises, Inc. D.B.A. Athens Services X

4 |Asbestos instant Response (AIR) X

5 |Baytek Engineering X

6 |Cal Vada Environmental Services X :

7 |Consolidated Disposal Service X

8 |Crest Labor, inc. i 2 X

9 !Dedicated Logistx, Inc., D.B.A. Logistx, b4

10 :Dr. Mauraen Sassoon X

11 |BYJP Ine. X

12 {Environmental Dynamics Inc. X

13 |G & G Trucking, inc. X

14 |H2 Environmental Consulting Services, Inc. X

15 |Industrial Waste Utilization, Inc. X

16 {Key Disposal, Inc. X

17 |King Relocation Services, D.B.A, King Van & Storage, Inc. X

18 iMunters Corporation X

18 |Paramount Pest Gontrol of Los Angeles X

20 [Pafriot Environmenta! Services, Inc. X

21 |RGA Environmental, Inc. X

22 |Royer Engineering Services, Inc. X

23 iSouthland Disposal Company X

24 |Sterling Van Lines, fnc. X

25 |The Tescor Group, D.B.A., Universal Abatement Services, Inc. X

26 [Torrez Trucking, Inc. X

27 |United Pumping Services, Inc. X

28 |Universal Waste System, Inc.

29 [USA Waste of CA (D.B.A. Waste Management)

30 |USA Waste of CA (D.B.A. Gl Industries)

31 |Water Works Technology, Inc

B > [ x|

Totat Contractors 7 4 8 12
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ATTACHMENT 2

FACILITY ANCILLARY SERVICES MASTER AGREEMENT MINIMUM REQUIREMENTS

GROUPS

SUBCATEGORY/DESCRIPTION

T

MUNIMUM REQUIREMENTS (3 YEARS FOR ALL CATEGORIES)

I. ABATEMENT & REMEDIATION GROUP

A. Ashestos Abatement & Remediation

Abatement & Remediation services including, analysis, clean-up,
removal and disposal of asbestos-containing materials

CA Contractor’s ficense with “AS8” designation

B. Lead Abatement & Remediation

Abatement & Remediation services Including, analysls, clean-up,
remaoval and dispasal of lead-containing materials

Certification by the State Dept. of Health Services as Lead
Supervisor/Lead Worker

C. Mold Abatement & Remediation

Abatement & Remediation, drying, dehumidifying, or gamma
radiation of mold affected sites and materials

Inspection, Cleaning and Restoration Certification {BCRC)

D. Smoke/Water Damage

Remediation, clean-up, disposal and restoration of affected areas.

Inspection, Cleaning and Restoration Certification (INCRQ)

I1. CONSULTANTS GROUP

A. Ashestos Consultant

Conducts site audlts and prepares audit reports

Certifled by the State of Cafifornia as Certified Ashestos Consultant;
Accreditation as a Building Inspector, Contractor/Supervisor,
Project Designer and Management Planner

B. Enviranmental Consultant

Alr sampling/monitoring. Conduct site survelllance. Prepare
reports.

Certified by the State of Callfornla as Registered Environmental
Assessor | or Registered Environmental Assessor i

C. Lead Consultant

Caonduct inspections for lead-laden components, perform risk
assassments, write specifications, project design and monitoring

Certification by the State Dept. of Health Services as Lead
Inspactar/Assessor and Certified Lead Project Monitor

D. Parking Consultant Services

Provide technical consulting services to County in the
development, evaluation and/or acqulsition of additional parking
resources for its officers, employees, customers and its official
business constituents working and conducting their business In the
County of Los Angeles

N/A

E. Site Surveillance Technician

Conducts site surveiilance

Current accreditation as a Bullding Inspector, and
Contractor/Supervisor
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ATTACHMENT 2

GROUPS

SUBCATEGORY/DESCRIPTION

MINIMUM REQUIREMENTS (3 YEARS FOR ALL CATEGORIES)

1. GENERAL SERVICES GROUP

A. Duct Cleaning Servicas

Contractor enters.confined spaces to scrape/steam clean HVAC
system

Califarnia State Warm-Air Heating, Ventilating and Air-Conditioning
Contractor’s License; NADCA Certification

B. Moving Retocation and/or Storage Services

Move offica/computer/furniture for various County Departments
for relocation and or storage

Public Utilitles Commission Permit to Operate As a Highway Carrier

€. Pest Control and Termite Extermination

Exterrnination and contral of creeping, crawling, flying pests,
termites, rodents, possums, reptiles, birds, etc.

CA Dept. of Pesticide Regulation Issued Qualified Applicator license
in good standing

IV. WASTE & RUBBISH GROUP

A, Electronic Waste-Collectors/Recyclers

Pick-up and proper disposal of vartous electronic products from
various County locations

CA Integrated Waste Management Board Certification

8. Hazardous/non-Hazerdous Waste Removal & Disposal

Analysis, clean-up, packing, removal & transportation of hazardous
materials, such as, medical waste, contaminated solls, flammables,
carcinogens, toxins, and nor-hazardous waste materlals such as,
grease/oll praducts, Clean waste water / sewage from storage
tanks for removal and reuse

EPA ID number; Hazardous Material Certification of Registration;
EPA Acknowledgment of Notification of Hazardous Waste Actlvity;
CA Contractors License Board license with “HAZ” designation;
Hazardous Materla) Transportation License; California DMV license
with “X" designation; Medical Waste Transporter Verification &
Conditions {if applicable); Medical Waste Transporter listed with
Californla Department of Public Health (if applicable); Medical
Waste Transporter Ident/fication/Facllity Utillzation Application {if
applicable); Wastewater Treatment Plant Operator’s Certificate,
Grade Il or higher Issued by CA State Water Rasources Control
Board (if applicable); Wastewater Treatment Facllity Operator's
Certificate, Grade | or higher issued by CA State Dept. of Health (If
applicable)

C. Rubbish Removal and Disposal Services

Pick up and disposal of standard waste products from varlous

County locations

County of Las Angeles Department of Public Health Solld Waste
Management Waste Collector Permit
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ATTACHMENT 3

Bid Detail information

Bid Number : 103983TM
Bid Title : Request for Statement of Qualifications Facifity Ancillary Services
Bid Type : Service

Department : Internal Services Department

Commodity : INSULATION AND ASBESTOS INSTALLATION, MAINTENANCE, REPAIR AND
REMOVAL SERVICES (INCLUDES INSPECTION AND MONITORING)

Open Date : 12/4/2008
Closing Date : Continuous
Bid Amount: $ 00,000

Bid Download : Available

Bid Description : The County of Los Angeles. Intemal Services Department is seeking qualified
companies to enter into Master Agreements with the County to provide facility ancillary
services required by various County depariments related to their facility programs.
Vendors may seek to qualify in one of more of the following facility ancillary service
categories: Abatement & Remediation, Consultants, General Services, Waste &
Rubbish.

Contact Name : Tatiana Menendez

Contact Phone# : (323) 267-2615

Contact Email : menendez/@isd.lacounty.gov
Last Changed On : 12/4/2008 5:57:58 PM

Back to Last Window
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NOTE: Waste hauling services for the facilities listed
below were deleted from the purchase order
agreement in mid 2012 (these courts were transferred
to the State).

Line |Facility Name Facility Address

No.

1 Alhambra 150 West Commonwealth
Courthouse , Alhambra, CA 91801

2 Glendale Courthouse | 600 East Broadway

Glendale, CA 91206

3 East Los Angeles 4848 E. Civic Center Way
Courthouse Los Angeles, CA 90022

6 Edelman Children’s | 201 Centre Plaza Dr.
Court Monterey Park, CA 91754

7 Edelman Children’s | 201 Centre Piaza Dr.
Court Monterey Park, CA 91754

8 Pasadena Superior | 300 East Walnut Ave.
Courthouse Pasadena, CA 91101

9 Mental Health 1150 N. San Fernando Rd.
Courthouse Los Angeles, CA 90065
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TERM CONTRACT AWARD

INTERNAL SERVICES DEPARTMENT

CONTRACT NO:
MA-1S-1240205-5

VERSION DATE

1 PROCUREMENT FOLDER: 367122

BUYER: Carole A. Lozano
PHONE: 323-267-2319
EMAIL: clozano@isd.lacounty.gov

KEY DISPOSAL INC.

PO BOX 459

1141 S. TAYLOR AVENUE
MONTEBELLO CA 80640-0459

VENDOR NO: 515816
CONTACT: SHELLINE KATANGIAN
PHONE: 323-721-5441

FISCAL YEAR:
EFFECTIVE DATE: 02/21/12
EXPIRATION 03/31/14

RUBBISH REMOVAL SERVICES

LINE NO.

- COMMODITY/SERVICE DESCRIPTION

QUANTITY UoM

PRICE TYPE

VALUE

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-4CY BIN -
SERVICED 5 X WK (M-F) - AT THE FOLLOWING
LOCATION:

ALHAMBRA COURTHOUSE

150 WEST COMMONWEALTH
ALHAMBRA, 91801

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -

GLENDALE COURTHOUSE
600 EAST BROADWAY
GLENDALE, 91206

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BIN -

SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

0.000 | MO ITEM

0.000 | MO ITEM

0.000 | MO ITEM

$ 173.200000

$ 155.880000

$ 259.800000

COUNTY OF LOS ANGELES

VENDOR SIGNATURE/DATE

000026




PRICE SHEET

TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

PAGE

LINE NO.

COMMODITY/SERVICE DESCRIPTION

QUANTITY

uoM

PRICE TYPE

VALUE

EAST LOS ANGELES COURTHOUSE
4848 EAST CIVIC CENTER WAY

214 5. FETTERLY AVE

EAST LOS ANGELES, 80022

COMMODITY CODE: 910-27-00-002508

RLBEISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 3 X WK (MMW/F) AT THE FOLLOWING
LOCATION:

COMFORT STATION/PARK FACILITY
5301 E. 3RD ST,
EAST LOS ANGELES, 90020

COMMQDITY CODE: 810-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-40YD
COMPACTOR - (VENDOR TO PROVIDE) SERVICED 1 X
WK AT THE FOLLOWING LOCATION:

EDELMAM CHILDREN'S COURT
201 CENTRE PLAZA DR.
MONTEREY PARK, 81754

COMMODITY CODE: 810-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-40YD
COMPACTOR - (VENDOR TO PROVIDE) SERVICED 1 X
WK AT THE FOLLOWING LOCATION:

EDELMAN CHILDREN'S COURT
201 CENTRE PLAZA OR.
MONTEREY PARK, 891754

0.000

0.000

0.000

MO

TRIP

TON

ITEM

ITEM

ITEM

$77.940000 |

$ 40.000000

$ 58.000000
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PRICE SHEET

TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

PAGE

LINE NO.

COMMODITY/SERVICE DESCRIPTION

QUANTITY

UoM

PRICE TYPE

VALUE

10

11

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 5 X WK {M-F) AT THE FOLLOWING LOCATION:

PASADENA SUPERIOR COURTHOUSE
300 EAST WALNUT AVENUE

200 N. GARFIELD

PASADENA, 91101

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-4CY BIN W/LOCK-
SERVICED 3 X WK (M/W/F) AT THE FOLLOWING
LOCATION:

MENTAL HEALTH COURTHOUSE
1150 NORTH SAN FERNANDO ROAD
LOS ANGELES, 90065

GCOMMODITY CODE: 810-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 2 X WK (TU/F) AT THE FOLLOWING
LOCATION:

COMMUNITY & SENIOR SERVICES
730 E. ALTADENA DR.
ALTADENA, 91001

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

COMMUNITY & SENIOR SERVICES

DC&SS CENTRO MARAVILLA SERVICES CENTER
4716 CESAR CHAVEZ

LOS ANGELES, 80022

0.000

0.000

0.000

0.000

MO

MO

MO

MO

ITEM

ITEM

ITEM

ITEM

$ 259.800000

$ 114.310000

$ 51.960000

$ 142.880000
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PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-1S-1240205-5

PAGE

LINE NO. COMMODITY/SZRVICE DESCRIPTION QUANTITY uom PRICE TYPE VALUE

12 | COMMODITY CODE: 910-27-00-002608 0.000 | MO ITEM $ 103.920000

RUBBISH REMOVAL SERVICES FOR 2-3CY BIN -
SERVICED 2 X WK (TU/TH) AT THE FOLLOWING
LOCATION:

COMMUNITY & SENIOR SERVICES
ALTADENA SENIOR CENTER

560 MARIPOSA

ALTADENA, 91001

13 | COMMODITY CODE: 810-27-00-002608 0.000 | MO ITEM $ 285.780000

RUBBISH REMOVAL SERVICES FOR 2-3CY BIN -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

ELA COMMUNITY & SENIOR SERVICES
133 NO. SUNOL DR.
LOS ANGELES, 90063

14 | COMMODITY CODE: 910-27-00-002608 0.000 | MO ITEM $ 171.460000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 3 X WK (M/W/F) AT THE FOLLOWING
LOCATION:

DPSS-LINCOLN HEIGHTS
4077 MISSION RD.
LOS ANGELES, 90032

15 | COMMODITY CODE: 910-27-00-002608 0.000 | MO ITEM $ 114.300000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 2 X WK (TU/TH) AT THE FOLLOWING
LOCATION: .

DPSS-ELA GROW EMPLOYMENT SERVICE CENTER
2200 HUMBOLT
LOS ANGELES, 20031

000029




PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-1S-1240205-5

PAGE

LINE NO. COMMODITY/SERVICE DESCRIPTION

QUANTITY

VoM

PRICE TYPE

VALUE

16 | COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BINS -
SERVICED 5 X WK (M-F) AT THE FOLLOWING
LOCATION:

DPSS-PASADENA
955 NO. LAKE ST.
PASADENA, 91104

17 | COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 1 X WK (W) AT THE FOLLOWING LOCATION:

MENTAL HEALTH
5321 VIA MARISOL
LOS ANGELES, 80042

18 | COMMODITY CODE: 8910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BIN -
SERVICED 3 X WK (M/W/F) AT THE FOLLOWING
LOCATION:

ELA COUNTY HALL-BOS DIST 1 OFFICE
4801 E. THIRD ST.
EAST LOS ANGELES, 80022

19 | COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BIN -
SERVICED 5 X WK (M/F) AT THE FOLLOWING
LOCATION:

SUPERIOR COURT-ARRAIGNMENT COURT
429 BAUCHET ST.
LOS ANGELES, 90012

0.000

0.000

0.000

0.000

MO

MO

MO

MO

ITEM

ITEM

ITEM

ITEM

$ 129.900000

$ 28.570000

$ 155.880000

$ 285.780000
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PRICE SHEET

CONTRACT NO:

TERM CONTRACT AWARD

MA-1S-1240205-5

PAGE

LINE NO.

COMMODITY/SERVICE DESCRIPTION

QUANTITY

uoMm

PRICE TYPE

VALUE

20

21

23

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 5 X WK (M/F) AT THE FOLLOWING
LOCATION:

DPSS-LA CIVIC CENTER
813 4ATH PLACE
LOS ANGELES, 90013

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 1 X WK (TU) AT THE FOLLOWING LOCATION:

SHERIFF/MENTAL HEALTH
1925 DALY STREET
LOS ANGELES, 80031

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN W/LOCK -
SERVICED 1 X WK (TH) AT THE FOLLOWING LOCATION:

DHS-NORTHEAST WELLNESS CENTER
5564 NORTH FIGUEROA
LOS ANGELES, 20042

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY - SERVICED 3
X WK (MWIF) AT THE FOLLOWING LOCATION:

ISD/CUSTODIAL
8051 ARROYO
MONTEBELLO, CA

0.000

0.000

0.000

0.000

MO

MO

MO

MO

ITEM

ITEM

ITEM

ITEM

$ 142.890000

$ 28.570000

$ 28.570000

$ 45.200000
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PRICE SHEET

CONTRACT NO:

TERM CONTRACT AWARD

MA-1S-1240205-5

PAGE

LINE NO.

COMMODITY/SERVICE DESCRIPTION

QUANTITY

uoMm

PRICE TYPE

VALUE

24

25

26

27

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 1 X WK (F) AT THE FOLLOWING LOCATION:

PW-SAN GABRIEL VALLEY DIST OFF
125 S. BALDWIN AVE

ARCADIA, CA 91006

EFFECTIVE 1/22113

COMMODITY CODE: 810-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BiN -
SERVICED 4 X WK (M-TH) AT THE FOLLOWING
LOCATION:

MENTAL HEALTH-RIO HONDO CLINIC
17707 STUDEBAKER RD.

CERRITOS, CA 80703

EFFECTIVE 1/22/13

COMMODITY CODE: 910-27-00-002508

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN
SERVICED 1 X WK (W) AT THE FOLLOWING LOCATION:

DC&SS-E HS-RLA - DOMINGUEZ S.C.
4513 E. COMPTON BLVD

COMPTON, CA 80021~
EFFECTIVE 1/22/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

DPSS CUDAHY

8130 S. ATLANTIC AVE
CUDAHY, CA 90201
EFFECTIVE: 1/22/13

0.000

0.000

0.000

0.000

MO

MO

MO

MO

ITEM

ITEM

ITEM

ITEM

$ 40.000000

$ 95.000000

$ 40.000000

$ 110.000000
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PRICE SHEET

TERM CONTRACT AWARD

CONTRACT NO: MA-18-1240205-5

PAGE

LINE NO.

COMMODITY/SERVICE DESCRIPTION

QUANTITY

UOM

PRICE TYPE

VALUE

28

29

30

31

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 1 X WK (TH) AT THE FOLLOWING LOCATION:

PW-CO ENG-BLDG & SAFETY-REGIONAL
16005 E. CENTRAL AVE

LA PUENTE, CA 91744

EFFECTIVE 1/22/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 4 X WK (M-TH) AT THE FOLLOWING
LOCATION:

ANIMAL CONTROL - LONG BEACH
5898 CHERRY AVE

LONG BEACH, CA 90805
EFFECTIVE: 1/22/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 2 X WK(TU-F) AT THE FOLLOWING
LOCATION:

MENTAL HEALTH - LONG BEACH
1975 LONG BEACH BLVD

LONG BEACH, CA 90806
EFFECTIVE: 1/22/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 1 X WK (TH) AT THE FOLLOWING LOCATION:

DS&SS WILLOWBROOK CENTER
12915 JARVIS AVE

LLOS ANGELES, CA 80061
EFFECTIVE: 1/22/13

0.000

0.000

0.000

0.000

MO

MO

MO

MO

ITEM

ITEM

ITEM

ITEM

$ 40.000000

$ 95.000000

$ 55.000000

$ 80.000000
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PRICE SHEET

TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

PAGE

LINE NO.

COMMODITY/SERVICE DESCRIPTION

QUANTITY

UOM

PRICE TYPE

VALUE

32

33

34

35

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 2 X WK (TU/TH) AT THE FOLLOWING
LOCATION:

KENYON JUVENILE JUSTICE CENTER
7625 S. CENTRAL AVE

LOS ANGELES, CA 90001

EFFECTIVE 1/22/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS
W/LOCKING LIDES - SERVICED 3 X WK (M/W/F) AT THE
FOLLOWING LOCATION

DPSS-SOUTH CENTRAL AP DIST OFFICE
10728 S. CENTRAL AVE

LOS ANGELES, CA 90059

EFFECTIVE 1/22/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS
WLOCKING LIDS - SERVICED 3 X WK (M/WIF) AT THE
FOLLOWING LOCATION: :

DPSS-FLORENCE AP DISTRICT OFFICE
1740 E. GAGE AVE.

LOS ANGELES, CA 90001

EFFECTIVE 1/22/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 4 X WK (M-TH) AT THE FOLLOWING
LOCATION:

DC&SS-BOS-REC - FIRESTONE SRVC CNTR
7807 S. COMPTON AVE

LOS ANGELES, CA 90001

EFFECTIVE 1/22/113

0.000

0.000

0.000

0.000

MO

MO

MO

MO

ITEM

ITEM

ITEM

ITEM

$ 55.000000

$ 150.000000

$ 150.000000

$ 95.000000
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36

37

38

39

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -

SERVICED 1 X WK (TU) AT THE FOLLOWING LOCATION:

WATERWORKS & SEWER MAINT. CENTRAL
12015 SHOEMAKER AVE

SANTA FE SPRINGS, CA 90670

EFFECTIVE 1/22/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 3 X WK (M/W/F) AT THE FOLLOWING -
LOCATION:

AGRICULTURAL COMMISSIONER ADMIN HQ
11012 GARFIELD AVE "A"

SOUTH GATE, CA 80280
EFFECTIVE: 1/22/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -

SERVICED 1 X WK (TH) AT THE FOLLOWING LOCATION:

DCS&S-LOS NIETOS SERVICE CENTER
11640 E. SLAUSON AVE

WHITTIER, CA 90606

EFFECTIVE: 1/22/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN
W/LOCKING LID - SERVICED 5 X WK (M-F) AT THE
FOLLOWING LOCATION:

DPSS-BELVEDERE AP DIST OFFICE
5445 E. WHITTIER BLVD

EAST LOS ANGELES, CA 90022
EFFECTIVE: 1/28/13

0.000

0.000

0.000

0.000

MO

MO

MO

MO

ITEM

ITEM

ITEM

ITEM

$ 40.000000

$ 75.000000

$ 40.000000

$ 110.000000
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40 | COMMODITY CODE: 910-27-00-002608 0.000 { MO ITEM $ 80.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 1 X WK (W) AT THE FOLLOWING LOCATION:

DPSS-SOUTHWEST FAMILY AP OFFICE
923 E. REDONDO BLVD

INGLEWOOD, CA 90302

EFFECTIVE: 1/28/13

41 | COMMODITY CODE: 910-27-00-002608 0.000 | MO ITEM $ 110.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 2 X WK {TUrTH} AT THE FOLLOWING
LOCATION:

CSS8 HQ - LE SAGE COMPLEX
3176 W. 6TH 5T

LOS ANGELES, CA 20020
EFFECTIVE: 1/28/13

42 | COMMODITY CODE: 910-27-00-002608 0.000 | MO ITEM $ 330.000000

RUBBISH REMOVAL SERVICES FOR 3-3CY BINS
W/LOCKING LIDS - SERVICED 5 X WK (M-F) AT THE
FOLLOWING LOCATION:

MENTAL HEALTH HQ - LE SAGE COMPLEX
550 S. VERMONT AVE

LOS ANGELES, CA 90020

EFFECTIVE: 1728113

43 | COMMODITY CODE: 910-27-00-002608 0.000 | MO ITEM $ 330.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

EASTLAKE JUVENILE COURT
1601 EASTLAKE AVE.

LOS ANGELES, CA 50033
EFFECTIVE: 1/28/13
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44 | COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 3 X WK (M/W/F) AT THE FOLLOWING
LOCATION:

DPSS-METRO EAST AP DIST OFFICE
2855 E. OLYMPIC BLVD

LOS ANGELES, CA 20023
EFFECTIVE: 1/28/13

45 ; COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 4-3CY BINS -
SERVICED 1 X WK (TH) AT THE FOLLOWING LOCATION:

PROBATION - PW BUILDING & SAFETY
1320/1330 W. IMPERIAL HIGHWAY

LOS ANGELES, CA 80044

EFFECTIVE: 1/28/13

46 | COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY PLASTIC
BINS - SERVICED 3 X WK (M/W/F) AT THE FOLLOWING
LOCATION:

DPSS-METRO NORTH AP/CALWORKS
2601 WILSHIRE BLVD

LOS ANGELES, CA 90010

EFFECTIVE: 1/28/13

47 | COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 3 X WK (M/W/F) AT THE FOLLOWING
LOCATION:

DPSS-POMONA AP OFFICE
2040 W. HOLT AVE
POMONA, CA 91768
EFFECTIVE: 1/28/13

0.000

0.000

0.000

0.000

MO

MO

MO

MO

ITEM

ITEM

ITEM

ITEM

$ 150.000000

$ 160.000000

$ 150.000000

$ 75.000000
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48

49

50

51

COMMODITY CODE: 810-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -

SERVICED 1 X WK (TU) AT THE FOLLOWING LOCATION:

DPSS-POMONA GR SKILLS CENTER
416 N. GAREY AVE

POMONA, CA 81767

EFFECTIVE: 1/28/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -

SERVICED 1 X WK (TH) AT THE FOLLOWING LOCATION:

DC&SS

1441 SANTA ANITA AVE
SOUTH EL MONTE, CA 81733
EFFECTIVE: 1/28/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 2 X WK (TU/TH) AT THE FOLLOWING
LOCATION:

WEST COVINA COURT

1427 WEST COVINA PARKWAY
WEST COVINA, CA 91790
EFFECTIVE: 1/28/13

COMMODITY CODE: 810-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 2 X WK (TU/F) AT THE FOLLOWING
LOCATION: -

ASSESSOR - LOMITA ADMIN CENTER
24320 NARBONNE AVE

LOMITA, CA 90717

EFFECTIVE 2/11/13

0.000

0.000

0.000

0.000

MO

MO

MO

MO

ITEM

iTEM

ITEM

ITEM

$ 40.000000

$ 40.000000

$ 110.000000

$ 110.000000
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52

53

55

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

DPSS - ADAMS & GRAND COMPLEX
2707 S. GRAND AVE

LOS ANGELES, CA 90007
EFFECTIVE: 2/11/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICES 2 X WK (TU/F) AT THE FOLLOWING
LOCATION:

MH-ED EDELMAN WESTSIDE CENTER
11080 W. OLYMPIC BLVD

LOS ANGELES, CA 90064

EFFECTIVE: 2/11/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 1 X WK (TH) AT THE FOLLOWING LOCATION:

SHERIFF'S DEPARTMENT
12910 ATHENS WAY

LOS ANGELES
EFFECTIVE: 2/11/13

COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 4-3CY BINS -
SERVICED 5 X WK {M-F) AT THE FOLLOWING LOCATION:

DPSS-PUBLIC HEALTH - ADAMS & GRAND BLDG
2615 S. GRAND AVE

LOS ANGELES, CA 90007

EFFECTIVE: 2/11/13

0.000

0.000

0.000

0.000

MO

MO

MO

MO

ITEM

ITEM

ITEM

ITEM

$ 220.000000

$ 55.000000

$ 80.000000

$ 440.000000
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56 | COMMODITY CODE: 810-27-00-002608 0.000 | MO ITEM $ 220.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

COURTS-MALIBU

23518-25 W. CIVIC CENTER
MALIBU, CA 90265
EFFECTIVE: 2/11/13

57 | COMMODITY CODE: 910-27-00-002608 0.000 { MO ITEM $ 55.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 2 X WK (M/TH) AT THE FOLLOWING
LOCATION:

DC&SS - SAN PEDRO SERVICE CENTER
769 W, 3RD ST.

SAN PEDRO, CA 90731

EFFECTIVE: 2/11/13

58 | COMMODITY CODE: 910-27-00-002608 0.000 | MO ITEM $ 110.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

BOARD OF SUPV/REG. RECORDER
14340 E. SYLVAN AVE

VAN NUYS, CA 91401

EFFECTIVE: 2/19/13

59 | COMMODITY CODE: 910-27-00-002608 0.000 | MO ITEM $ 40.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 1 X WK (TU) AT THE FOLLOWING LOCATION:

COMMUNITY & SENIOR CITIZEN
7555 VAN NUYS BLVD

VAN NUYS, CA 91405
EFFECTIVE: 2/19/13
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60 | COMMODITY CODE: 910-27-00-002608

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN WITOP
LOCK - SERVICED EVERY OTHER THURSDAY AT THE
FOLLOWING LOCATION:

PROBATION DEPARTMENT
10612 SHOEMAKER AVE
SANTA FE SPRINGS, CA 90670
EFFECTIVE: 3-15-13

0.000

MO

ITEM

$ 30.000000
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AMENDMENT - 01
TO ADD LOCATIONS ON THE FOLLOWING LINE ITEMS AWARDED FROM RFQ-15-13260291 AS FOLLOWS:

ALL ITEMS ON THIS AGREEMENT ARE TO BE INVOICED TO:
ISD

1100 N. EASTERN AVE-RM 210

LOS ANGELES, CA 80063

LINES 24 THRU 38 - EFFECTIVE 1/22/13
LINES 39 THRU 50 - EFFECTIVE 1/28/13
LINES 58 THRU 89 - EFFECTIVE 2/18/13

THIS AGREEMENT 1S IN ACCORDANCE WITH THE TERMS AND CONDITIONS OF YOUR FASMA MASTER
AGREEMENT #1104017

CANCELLATION:

THE COUNTY OF LOS ANGELES RESERVES THE RIGHT TO CANCEL THIS

AGREEMENT FORMULATED FROM THE RFQ UPON 30 DAYS WRITTEN NOTICE. VENDOR MAY CANCEL
AGREEMENT AFTER INITIAL YEAR OF THE AGREEMENT PERIOD, UPON 90

DAYS WRITTEN NOTICE. THE COUNTY MAY CONTINUE TO PLACE ORDERS

AGAINST THE AGREEMENT UNTIL THE EFFECTIVE DATE OF SUCH

CANCELLATION.

AGREEMENT IS FOR OUR REQUIREMENTS AS LISTED HEREIN,

FURNISHED AS NEEDED THROUGH MARCH 31, 2014. RENEWABLE FOR
ADDITIONAL 12-MONTH PERIODS BY MUTUAL CONSENT. PRICES TO BECOME
EFFECTIVE AS OF 2-21-2012.

PRICE GUARANTEE:

VENDOR AGREES, FOR THE PERIOD OF THIS AGREEMENT, THAT PRICES ARE
MAXIMUM,

THE COUNTY OF LOS ANGELES RESERVES THE RIGHT TO CANCEL THIS

AGREEMENT IF DELIVERY OR SERVICES PROVE UNSATISFACTORY (DEFAULT) AND MAY PROCURE THE
ARTICLES OR SERVICES FROM OTHER SOURCES AND MAY DEDUCT FROM UNPAID BALANCE

DUE THE VENDOR AND/OR MAY COLLECT AGAINST THE BOND OR SURETY FOR

EXCESS COSTS SO PAID. THE PRICES PAID BY THE COUNTY OF LOS

ANGELES SHALL BE CONSIDERED THE PREVAILING MARKET PRICE AT THE

TIME SUCH PURCHASE IS MADE., THE COUNTY OF LOS ANGELES SHALL BE

SOLE JUDGE AS TO SATISFACTORY PERFORMANCE.
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SPECIAL VENDOR INSTRUCTIONS/REQUIREMENTS!

ALL REQUESTS FOR SERVICE/EQUIPMENT CHANGES MUST BE PROCESSED BY ISD PURCHASING.
COUNTY DEPARTMENTS AND/OR VENDORS ARE NOT AUTHORIZED TO MAKE CHANGES AND/OR
ADDITIONS/DELETIONS TO SERVICE/EQUIPMENT REQUIREMENTS WITHOUT ISD PURCHASING
WRITTEN APPROVAL. COUNTY WILL NOT BE LIABLE FOR CHARGES FOR SERVICES/EQUIPMENT
CHANGES MADE WITHOUT ISD PURCHASING WRITTEN APPROVAL.

VENDORS WiILL BE PROVIDED A DEPARTMENTAL PROCUREMENT LISTING WITH A CONTACT NAME AND
TELEPHONE NUMBER. PURCHASE ORDER NUMBERS FOR ALL LOCATIONS WITHIN THAT DEPARTMENT
CAN BE OBTAINED FROM THAT DEPARTMENT CONTACT.

VENDOR SHALL NOT STOP SERVICE AT ANY TIME TO ANY COU NTY LOCATION. VENDOR MUST
CONTACT THE DEPARTMENTAL PROCUREMENT CONTACT FOR FOLLOW-UP ON PAST DUE INVOICES.

VENDOR AGREES TO LANDFILL WASTE REDUCTION PROGRAM AS DESCRIBED IN EXHIBITS B & C.
VENDOR'S EQUIPMENT-BINS & TRUCKS:

VENDOR'S TRUCKS MUST BE CLEARLY MARKED WITH VENDOR NAME AND MUST BE IN GOOD
WORIKING CONDITIONS (NO OIL LEAKS, ETC) AND WILL BE RESPONSIBLE FOR ANY CLEAN-UP REPAIR

TO COUNTY PROPERTY. THE EXTERIOR OF THE TRUCK MUST BE PRESENTABLE (FREE FROM
GRAFFITI, ETC) .

BINS MUST BE IN GOOD WORKING CONDITION WHEELS, LIDS, ETC. BINS MUST BE PAINTED AND FREE
OF GRAFFITL. ‘

BIN EXCHANGES: VENDORS ARE REQUIRED, AT COUNTY DEPARTMENT REQUEST, TO EXCHANGE BINS
UP TO FOUR (4) BINS PER YEAR PER LOCATION DUE TO GRAFFITi, ACCIDENT, ETC. COUNTY
RESERVES THE RIGHT TO INSPECT AND REFUSE ALL BINS AT TIME OF DELIVERY.

NO CHARGE FOR BIN EXCHANGE AFTER THE (4) BINS PER YEAR PER LOCATION.

BIN KEYS/LOCKS WILL BE PROVIDED BY VENDOR AT NO CHARGE 7O THE COUNTY AS REQUESTED.
PRICES ARE FIRM FOR THE ENTIRE TERM OF THE AGREEMENT.

ON THE FIRST DAY OF THE NEW AGREEMENT, NEW AWARDED VENDOR MUST DELIVER THEIR BINS.
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The County of Los Angeles accepts your offer to furnish our requirements (and such requiremnents as may be ardered
by cities and for districts indicated herein} of the listed commadity, or service, as needed, subject lo conditions of the
stated quotation and as provided hereln. All Purchase Agreements, Purchase Orders and Contracts will be deemed {0
be made and entered into the State of California under the constitution and laws of this state and are to be so

construed.

PRICE GUARANTEE: Unless otherwise provided herein, prices are maximum for the period of this agreement. In the
event of a price decline, or, should you at any time during the life of this agreement sell the same material or service
under similar quantity and deliver conditions to the State of California, or legal district thereof, or to any courty or
Municipality within the State of Californta at prices below those stated herein, you wilt immediately extend such lower

prices to the County of Los Angeles.

ATTENTION: VENDOR/DEPARTMENT - SPECIAL NOTE: County departments are not authorized to use this
agreement as a purchasing source for products not specifically covered herein. Changes of items, equipment, of
modifications to prices, specifications, or conditions, etc., of this agreement can be made only by the Purchasing Agent
by issuance of official amendment and in accordance with properly authorizad changes agreed upon prior to
consurnmation.

Los Angeles County will not pay for items not listed below that have not been processed in accordance with the above
paragraph. VVendor will incur payment problems.

County's Quality Assurance Plan. The County or its agent will evaluate Contractor's performance under this agreement
on not less than annual basis. Such evaluation will include assessing Contractor's compliance with all contract terms
and performance standards. Contractor deficiencies which County's determines are savere or continuing and that may
place performance of the agreement in jeopardy if not comected will be reported to the Board of Supervisors. The report
will include improvement/corrective action measures taken by the County and Contractor. If improvement does not
occur consistant with the corractive action measures, County may terminate this agreement or impose other penalties
as specified in this agreement.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

1. A responsible Contractor is a Contractor who has demonstrated the attribute of trustworthiness, as well as qualily,
fitness, capacity and experience to satisfactorily perform the contract. itis the County's policy to conduct business only
with responsible contractors.

2. The Contractor is hereby natified that, In accordance with Chapter 2,202 of the County Code, if the County acquires
information concerning the performance of the conlractor on this or other contracts which indicates that the Contractor is
not responsible, the County may, in addition to other remedies provided in the contract, debar the Contractor from
bidding on County contracts for a specified period of time not to exceed 3 years, and terminate any or all existing
contracts the Contractor may have with the County.

3. The County may debar a contractor if the Board of Supervisors finds, in its discretion, that the Contractor has done
any of the following: (1} violated any term of a contract with the County, {2) committed any act or omission which
negatively reflects on the Contractor's quality, fitness or capacity to perform a contract with the County or any ather
public entity, or engaged in a pattern or practice which negatively reflects on same. {3) committed an act or offense
which indicates a lack of business integrity or business honesty, or {4) made or submitted & false clalm against the
County or any other public entity.

4. If there is evidence that the Contractor may be subject to debarment, the Department will notify the Contractor in
writing of the evidence which Is, the basis for the proposed debarment and will advise the Contractor of the scheduled

date for a debarment hearing before the Contractor Hearing Board.
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5. The Corntractor Hearing Board will conduct a hearing where evidence on the proposed debarment is presented. The
Contractor andfor the Coniractor's representative shall be given an apportunity to submit evidance at that hearing. After
the hearing. the Contractor Hearing Board shall prepare a proposed decision, vhich shall contain a recommendation
regarding whether the contractor should be debarred. and, if so, the appropriate tength of time of the debarment. if the
Contractor fails 1o avail iiseif of the opportunity to submit evidence to the Contractor Hearing Board the Contracior may
be deemed (o have waived all rights of appeal.

6. A record of the hearing, the proposed decision and any other recommendation of the Contractor Hearing Board shall
be presented to the Board of Supervisors. The Board of Supervisors shall have the right to modify, deny or adopt the
proposed decision and recommendation of the Hearing Board.

7. These terms shall also apply to (subcontractorsisubconsu!{anls) of County Cortractors.

PROHIBITION AGAINST USE OF CHILD LABOR

VENDOR shall:

1. Not knowingly seli or supply to COUNTY any products, goods, supplies or other personatl property produced or
manufactured in violation of child labor standards set by the International Labor Organizations through its 1973
Canvention concerning Minfmum Age for Employment.

2. Upon request by COUNTY, identify the countryfcountries of origin of any products. goods, supplies or other personal
property bidder sells or suppfies to COUNTY, and

3. Upon request by COUNTY, provide to COUNTY the manufacturer's certification of compliance with all international
child labor conventions.

Should COUNTY discover that any products, goods, supplies or other personal property sold or supplied by VENDOR to
COUNTY are produced in violation of any international child labor conventions, VENDOR shall immediately provide an
allernative, compfiant source of supply.

Faillure by VENDOR to comply with the provisions of this clause will be grounds for immediate cancellation of this
Purchase Order or termination of this Agreement and award o an altemative vendor.

A. Jury Service Program.

This Contract is subject to the provisicns of the County's ordinance entitied Contractor Employee Jury Service ("Jury
Service Program®} as codified in Sections 2 203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service policy.

1. Unless Contractor has demonistrated to the County's satisfaction either that Contractor is not a "Contractor” as
defined under the Jury Service Program (Section 2.203.020 of the County Code] or that Contractor qualifies for an
exception to the Jury Service Program (Section 2.203.070 of the County Code), Cantractor shall have and adhere to a
written palicy that provides that its Employees shall receive from the Contractor, on an annual basig, no less than five
days of regutar pay for actual jury service. This policy may provida that Employees deposit any fees received for such
jury service with the Contractor or that the Contractor deduct from the Employee's regular pay the fees received for jury
service,
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2. For purposes of this Section, "Contractor” means a person, parinership, corporation or other entity which has a
contract with the County or a subcontract with a County contractor and has received or will receive an aggregate sum of
$50,000 or more in any 12-month period under one or mora County contracts or subcontracts. "Employee” means any
California resident who is a full time employee of Contractor. “Full time" means 40 hours or more worked par week, or a
lesser number of hours if the lesser number is a recognized Industry standard and is approved as such by the County. If
Cantractor uses any subcontractor to perform services for the County under the Contract, the subconiractor shall also be
subject to the provisions of this Section. The provisions of this Section shall be inseried into any such subcontract
agreement and a Copy of the Jury Service Program shall be attached lo the agreement.

3. If Contracior s not required to comply with the Jury Service Program when the Conltract commences, Contractor
shall have a continuing obligation to review the applicability of its "exception status” from the Jury Service Program, and
Contractor shall immediately notify County if Contractor at any time either comes within the Jury Service Program's
definition of "Contractor” or If Contractor no longer qualifies for an exception to the Program. In either event, Contractor
shall immediately implerment a written policy consistent with the Jury Service Program. The County may also require, at
any time during the Contract and at its sale discretion, that Contractor demonstrate fo the county's satisfaction that
Contractor efther continues to remain outside of the Jury service Program's definition of "Contrastor” and/or that
Contractor continues to qualify for an exception to the Program.

4. Contractor's violation of this Section of the contract may constitute e material breach of the Contract. In the event
of such material. breach, County may, in its sole diseretion, terminate the Contract and/or bar Contractor from the award
of future County contracts for a period of time consistent with the seriousness of the breach.

PRICE SPECIFIC CONTRACTS AND PURCHASE ORDERS

Vendars are entitled to receive payment for goods received by, or services provided to the county specific to the
Contract or Purchase Order price amount. Under no circumstances will those Suppliers, Contractors or Vendors who
supply goods or otherwise contract services with the Courtty of Los Angelas be entitled to or paid for expenditures
bayond the Contract or Purchase Order amounts. Vendors are prohibited from accepting prepayment for goods or
services withoul the express written approval of the County Purchasing Agent.

ASSIGNMENT BY CONTRACTOR

A.  Contractor shall not assign its rights or delegate #s duties under the Agreement, or both whether in whole or in
part, without the prior written consent of County, in its discrelion, and any attempted assignment or delagation without
such consent shall be null and void. For purposes of this paragraph, County consent shall require a written amendment
to the Agreement, which is formaily approved and executed by the parties. Any payments by county to any approved
delegate or assignee on any claim under the Agreement shall be deductible, at County's sole discretion, against the
claims which Contractor, may have against county.

B. Shareholders, partners, members, or other equity holders of Contractor may transfer, sell exchange, assign, or
divest themselves of any interest they may have therein. However, in the event any such sale, transfer, exchange.
assignment, or divestment is effected in such away as to give majority control of Contractor to any person(s),
gorporation, partnership, or legal entity other than the majority controlling interest therein at the time of execution of the
Agreement, such disposition is an assignment requiring the prior written consent of County in accordance with
applicable provisions of this Agreament.

C. Any assumption, assignment, delegation, or takeover of any of the Contractor's dutles, responsibilities, obligations,
ot performance of same by any entity other than the Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without consideration for any reason whatsoever withoul county's
express prior written approval, shall be a material breach of the Agreement which may result in the termination of the
Agreement. In the event of such termination, County shall be entitied o pursue the same remedies against Contractor
as it could pursue in the event of default by Contractor.
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DEPARTMENT OF PUBLIC WORKS

BUREAU OF SANITATION
BOARD REPORT NO. 2
March 13, 2013

CD: ALL

REQUEST FOR THE REVOCATION OF KEY, INC.’S SOLID WASTE HAULING
PERMIT (NUMBER 09-076) FOR FAILURE TO COMPLY WITH THE TERMS AND
CONDITIONS OF TS PERMIT AND WITH THE REQUIREMENTS OF LAMC 66.32,
ET SEQ

RECOMMENDATION

1.

Revoke Key, Inc.’s Solid Waste Hauling Permit, Number 09-076, for failure to remit AB
939 Compliance Fees and late fees due and owing for the quarters ending December
2011, January 2012, and June 2012; late fees due and owing for the quarter ending
September 2011; and audit findings due and owing as of February 12, 2012, as well as
audit fees resulting from a Settlement Agreement entered into by Key, Inc., with the City
of Los Angeles on June 24, 2011.

2. Allow Key, Inc. to continue to operate within the City for 30 days post-revocation as a

transition period during which they must notify their City of Los Angeles customers that
they will no longer be able to provide them with waste hauling services and issue their
customers the City's fist of permitted haulers in order for their customers fo select
alternate service providers.

Direct the Bureau fo notify permitted waste haulers that Key, Inc.'s permit is suspended,
in order to provide those waste haulers with the opportunity to serve Key, Inc.'s former
City customers.

Direct the Bureau to refer this matter to the Office of the City Attomey for misdemeanor
case filing should Bureau staff discover that Key, Inc. collects, removes, or transports
solid waste within the city after their permit revocation.
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TRANSMITTALS

8.
8.
10.
11.

12.

13.

. November 22, 2010 Correspondence from Bureau of Sanitation to Key, Inc. -

Performance Audit Report for Key, Inc., Covering the Period of January 1, 2006 fo
December 31, 2007.

February 1, 2011 Correspondence from Bureau of Sanitation to Key, Inc. — Notice of
Permit Suspension from Bureau of Sanitation.

April 18, 2011 Board Report Requesting Suspension of Key, Inc.’s Waste Hauler Permit,
due to their non-cooperation with the audit process.

May 26, 2011 correspondence from Bureau of Sanitation to Key, Inc. — Notice to Pay
Outstanding AB 939 Compliance Fees and to Submit Documents Required To Perform
an Audit of Calendar Years 2008 to 2010.

June 24, 2011 “Setilement Agreement and Stipulated Judgment Between the City of Los
Angeles and Key, Inc.” .

January 11, 2012 Transmittal Letter from Bureau of Sanitation — Performance Audit
Report for Key Inc., Covering the Period of January 2008 to December 31, 2010.

June 14, 2012 Cormrespondence from Bureau of Sanitation to Key, Inc., — Non-Renewal
of Key, Inc.'s Solid Waste Hauler Permit.

June 27, 2012 Carrespondence from Law Offices of Thomas A. Nitfi, for Key, Inc. —
Appeal of Non-Renewal of Key, Inc¢,'s Solid Waste Hauler Permit.

July 13, 2012 Correspondence from Bureau of Sanitation to Key, Inc. — Notice of Permit
Revocation.

August 13, 2012 Correspondence from Key, Inc. to Board of Public Works —~ Appeal of
Notice of Permit Revocation. »

September 15, 2011 Default Notice to Key, Inc.

November 23, 2011 Correspondence from Bureau of Sanitation to Key, Inc. — Non-
Receipt of AB 839 Compliance Fee for the 2011 Second Quarter (April-June) and Third
Quarter (July-September)

February 22, 2012 Correspondence from Bureau of Sanitation to Key, Inc. — NSF and
Non-Receipt of AB 939 Compliance Fee for the 2011 Fourth Quarter (October-
December).
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BACKGROUND

Section 66.32 of the LAMC requires all waste haulers collecting waste from within the City to
obtain a waste hauler permit and pay AB 939 Compliance Fees of ten percent of gross receipts,
with an exemption for permitted, private waste haulers whose annual tonnage is no more than
1,000 tons per year, or whose receipts are generated from source separated materials. Section
66.32.4(e) of the LAMC allows the City the right to inspect the record of a permiited waste
hauler to determine compliance with the AB 938 Compliance Fee program, and failing to comply
with the Clty's audit to determine compliance is a violation of the “Permit Terms and Conditions”
and subject to permit suspension in accordance with 66.32.3{c) of the LAMC.

In April 2011, due to non-compliance with the terms of their waste haufing permit, the Bureau
initiated actions to suspend Key's (Key) waste hauling permit. Fallowing is a list of the previous
administrative actions taken to date:

e November 11, 2010: The Bureau issued a Performance Audit Report for the period
January 1, 2006 to December 31, 2007, in which the Bureau documented Key’s lack of
cooperation with the audit process and advised them of a forthcoming notice of
suspension (Transmittal 1);

e February 1, 2011: The Bureau issued a permit suspension letter to Key for failure to
comply with a permit compliance audit (T ransmittal 2);

e April 18, 2011: The Board of Public Works approved Bureau of Sanitation’s request to
suspend Key's Waste Hauler Permit, due to the hauler's non-compliance with the audit
process in a second audit being conducted by the Bureau, covering the period January
1, 2008 through December 31, 2010 (T ransmittal 3); .

e April 27, 2011: The Board of Public Works reversed the April 18, 2012 permit
suspension due to administrative issues and to give the parties an opportunity to
negotiate a setilement;

» May 26, 2011: The Bureau issued a “Notice to Pay Outstanding AB 832 Compliance
Fees and to Submit Documents Required To Perform an Audit of Calendar Years 2008
to 2010" to Key, documenting that an audit of the period January 1, 2006 through
December 31, 2007 indicated Key had underreported their gross receipts from the
collection of solid waste within the City of Los Angeles and owed the City a total of
$236,616.45 in AB938 Compliance Fees and late fees. It also documented that Key was
required to submit required documents for a second audit, of the period January 1, 2008
to December 31, 2010 (Transmittal 4); :
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e June 24, 2011: The two parties finalized a Settlement Agreement and Stipulated
Judgment (hereinafter “Agreement”) (Transmittal 5) wherein Key agreed to pay the
outstanding audit fees totaling $236,616.45 for the audit covering the period January 1,
2006 through December 31, 2007 in monthly instailments of $10,000 each until the total
amount owed from the audit was paid in full. The City agreed to renew Key's Waste
Hauler Permiit. '

e January 11, 2012 the Bureau issued a second audit report covering the period of
January 2008 to December 2010 that indicated Key had underreported their gross
receipts from the collection of solid waste within the City of Los Angeles and owed the
City an additional $441,175.51 in AB939 Compliance Fees and late fees for the pericd
audited (Transmittal 6).

Key continues to be non-compliant with the terms of their solid waste hauling permit. Bureau
staff has attempted to work with Key in resolving the non-compliance issue while allowing Key
the opportunity to continue operating. The Bureau made numerous attempts to collect unpaid
fees. Key has remitted partial payments; however they have failed to become current.

On June 14, 2012, the Bureau notified Key (Transmittal 7) that the renewal of their permit was in
jeopardy for their failure to pay fees and properly complete permit renewal forms. In response,
Key verbally requested a payment plan to address the second audit finding over a seven- year
period. Given Key’s recent history of non-payments, the Bureau did not approve the payment
plan request. When that payment option was rejected by the Bureau, Key sent a written
response (Transmittal 8) in which they requested an appeal to the non-renewal based on
existing case law regarding permit revocations. After consulting with City Attomey, Bureau staff
issued a “Notice of Revocation” on July 13, 2012 (Transmittal 9), in which they gave Key 30
days' notice of the impending revocation of their permit and an opportunity to file an appeal. On
August 14, 2012, Key filed their appeal (Transmittai 10).

DISCUSSION

The Bureau is recommending that Key's solid waste hauler permit not be renewed due to their
failure to complete the solid waste hauler permit renewal application, failure to pay the monthly
stipulated payments resulting from the first audit as set forth in the Agreement, failure to pay
fees identified in the second audit, and failure to pay quarterly ABS39 fees for 3 Quarter 2011
(partial payment made), 4™ Quarter 2011, 1% Quarter 2012, and 2™ Quarter 2012. The Bureau
estimates that Key owes over $668,000 in unpaid fees. Following is 2 detailed discussion of
each area of non-compliance and a table expressing the total balances currently past due for
gach area.
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Incomplete Application Renewal Documentation: Every year haulers are required fo submit an
application renewal package, which includes an application form, an annual tonnage report, and
new in 2012 an “AB 341 Report.” Each hauler must also possess a currently-active Business
Tax Registration Code (BTRC). The permit renewal package was due to the Bureau on May
16, 2012. Staff mailed muitiple notices to Key regarding the necessity of submitting a
completed permit package. Key submitted an incomplete permit package on June 27, 2012.
Key’s initial permit package was missing the new AB341 report. On July 13, 2012, the Bureau
mailed a notice to Key detailing the missing information.  After receiving the July 13, 2012
Notice of Revocation from the Bureau, Key submitied the missing AB 341 report. However,
when Bureau staff checked Key's BTRC, they found a note that instructed them to contact the
Office of Finance. A phone call to Office of Finance revealed that although Key had renewed
their BTRC, they owe the City audit findings for business taxes for 2008-2010. Office of
Finance indicated that Key had paid their business taxes for 2011. The BTRC taxes are
separate and distinct from Key's financial commitments o Sanitation. Key's BTRC remains
inactive; therefore, even absent the issues delineated in this report, Bureau of Sanitation would
be unable to renew Key's Waste Hauler Permit.

Agreement: As noted in “Previous Administrative Actions” section above, the Agreement
entered into by the City with Key was the result of an audit conducted by the Bureau’s Audit
Team for the period January 1, 2006 through December 31, 2007, which resulted in findings
that Key underreported thelr gross receipts from the collection of solid waste within the City of
Los Angeles during the period covered by the audit. The Agreement entered into by the parties
on June 24, 2011 established a monthly payment plan to address the audit findings. In
September, 2011, the City sent Key a Defautt Notice (Transmittal 11) pursuant fo the terms of
the Agreement, when Key's payments for July and August 2011 were returned for insufficient
funds. Key remitted the payments after receiving the notice.

Key violated the terms of the Agreement when they failed to remit the June 2012 instaflment by
the stipulated deadline of June 15, 2012. The Bureau did not receive that payment until August
24, 2012, more than 60 days beyond the date allowed by the Agreement. In addition, on
September 17, 2012 staff was notified that the check for the June payment had been returned
due to insufficient funds. The current balance due is $86,686, including NSF fees.
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Second Audit: At the time the City and Key entered into the Agreement, Key was undergeing a
second audit for the perlod of January 1, 2008 to December 31, 2010. On January 11, 2012 the
Bureau mailed Key the Performance Audit Report for the second audit. The audit found that Key
owed the City $441,175.51 in unpaid fees, including late penalties, for the second audit period.
The transmittal letter for the report specified that the audit findings in the amount of $441,175.51
were due 30 days after receipt of the letier. The certified mail receipt for the letter and
Performance Audit Report show a delivery date of February 16, 2012; therefore, as of March 18,
2012, the findings for the second audit are past due.

The Bureau made numerous attempts to collect fees due as a resuit of the second audit. After
receipt of the Bureau's non-renewal letter, Thomas Nitti, counsel for Key, contacted staff via
phone and suggested a payment pian for the second audit findings. Mr. Nitti proposed a $5,000
monthly instaliment for the $441,175 total due. This payment would be in addition to the
$10,000 per month required by the Agreement. Given Key's recent history of non-payment
Bureau staff was not receptive to a $5,000 per month, seven-year payment plan. In Key's
appeal letter to the permit non-renewal, dated June 27, 2012, they dispute the “$400,000
second audit finding. Key continues to owe the City the entirety of the audit findings.

Quarterly Fees: On November 23, 2011, the Bureau of Sanitation notified Key that they were
two quarters past due with their Compliance Fees for 2011 2 and 3° Quarters (Transmittal
12). The Bureau followed up the notice with a phone call to Key, on December 12, 2011, In
January, 2012, the Bureau received two. checks for the 2011 2™ Quarter Compliance Fee
amount due but not the associated late fees. in the same month, the Bureau also received two
checks for the 2011 3@ Quarter Compliance Fee amount due; however those checks were
returned due to insufficient funds. In February 2012, the Bureau received a payment for the late
fees accrued for 2011 2™ Quarter, half of the outstanding 2011 3™ Quarter Compliance Fee and
a portion of the late fee, plus payment of a returned-check fee ($35) for one of the returned
checks previously submitted for 2011 39 Quarter. In May, 2012, the Bureau received a
payment for the outstanding portion of the 2011 3" Quarter compliance fees, as well payment of
the returned-check fee for the other returned check. Key continues to owe the City additional
unpaid late fees from 2011 3" Quarter. '

In addition, Key has failed to pay any Compliance and late fees for 2011 4% Quarter, 2012 1%,
2" and 3™ Quarters and 2012 2™ Quarter. Although payments were not received for the 2011
4% Quarter and 2012 1% Quarter, Key did submit the corresponding quarterly reports. Key did
not submit the required quarterly report for 2012 2" Quarter, which was due July 31, 2012. The
Bureau sent an additional reminder to Key regarding their continued unpaid status throughout
this period (Transmittal 13), and made mulfiple calis to them in an attempt to resolve this matter.
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Key continues to owe late fees from 39 Quarter 2011; Compliance and late fees from 4"
Quarter 2011; 1% 2% and 3™ Quarters 2012; and a quarterly report for 2*and 3™ Quarters
2012. According fo the quarterly reports received, Key owes $72,622 in past-due AB 839 late
fees for 2011 3 Quarter; compliance and associated late fees for 2011 4% Quarter; and
compliance fees and associated late fees for 2012 1! Quarter. This does not include the
unknown amount owed from 2012 2™ and 3™ Quarters, for which the Bureau, as noted above,
has not received a report. However, based on past quarterly reports from Key, their compliance
fees have averaged $33,636 per quarter. Using that figure as an estimate for 2012 2™ and 3°
Quarters, the total amount estimated to be owed by Key for past-due AB 939 Compliance Fees
and associated late fees equals $140,735.56.

Key Disposal, Total Qutstanding Fees, by Area of Non-Compliance

Area of Non-Compliance Qutstanding Fees
Agreement $ 86,686.00
Second Audit $441,175.51
Quarterly Fees* $140,735.56
Total $668,587.07

“Fees for 2012 are estimates based on prior reports submitted by hauler; “Quarterly Fees’
includes all associated late fees

CONCLUSION

Despite the Bureau's efforts to resolve Key non-compliance outside of the formal step of
revocation of the permit, including making muitiple contacts both in writing and via telephone,
inviting Key to meet for payment plan discussions, and delaying formal action in response to
Key's pleas for more time to give them an opportunity to make payments, Key has failed to take
concrete steps to resolve this matter. The Bureau of Sanitation therefore recommends the
revocation of Key's waste hauling permit, number 08-076.
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FISCAL IMPACT STATEMENT

Board approval of this report will have no fiscal impact on the General Fund; AB 938 compliance

-~

Fees are deposited into the Citywide Recycling Trust Fund. //’—_ N\

Respectfully/é/ubmitte \]
. [ |
A /

ENRIQUE w Director
Bureau of Sanmation

Prepared by:
Lorena G. Valdez, SRCRD
213-485-3766
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BUREAL OF SANITATION

COMMISSIONERS
CYNTHIA M RUIZ ENRIQUE C. ZALDIVAR
PRESIOCNT DIRECTOR
. TRACI 1, MINAMIDE
ANDREA A, ALARCON CHIFF QPERATING OFFICER
VICE PRESIDERY
VARQUJ S. ABKIAN
PAULA A. DANIELS ADEL H. HAGEKHALIL
PRESIDENT PRO TEUPORES ANTONIC R. VIELARAIGOSA ALEXANDER E. HELOU
MAYOR ASTISTANT DIRECTORS
STEVEN T. NUTTER -
KAREN A, COCA
ACTING DIVESYON MRNAGER

VALER(E LYNNE SHAW
SQUID RESOUREES CITYWIDE RECYCLING DIVISION
1149 S50UTH BROADWAY STREET, 10™ FLOOR
Los AncELES, CA 90015-2213

November 22, 2010 TELEPHONE: (213) 485-2260
FACSIMILE: (213) 485-3671

EMAIL: SRCROEEan.tacily.org
WEBSITE: www.lacitysan org

Key Disposal, Inc.-
P.0O. Box 459
Montebello, CA 90640
Attn: John Katangian

SUBJECT: PERFORMANCE AUDIT REPORT FOR KEY DISPOSAL, INC. COVERING THE
PERIOD OF JANUARY 1, 2006 TO DECEMBER 31, 2007 '

Dear Mr. Katangian,

The Audit Team within the Financial Management Division (FMD) of the Bureau of Sanitation
(BOS) transmitted the aftached report to the Private Solid Waste Hauler Frogram staff within the

Solid Resources Citywide Recycling Division (SRCRD).

Upon review of the report, it is evident that your company is in non-compliance with Section
66.32.5 (c} of the LA.M.C. pertaining to the City’s right *...to inspect permittee’s records for the
purpose of determining AB 939 compliance and other reporting requirements and to determine
proper calculation and payment of fees...”

The Audit Team has been working since November of 2008 in an attempt to complete their audit
of your company. The difficulties encountered during the course of their audit are significant and
include: excessive delays resulting from numerous time extension requests, major discrepancies
and inconsistencies in information provided/freviewed and failure to provide pertinent information
required to properly analyze records. Your company was provided more than sufficient time and
many opportunities to produce requested information and documentation during the nearly two

year period under inspection.

As result of the abovementioned non-compliance with the City’s inspection of your company, we
are initiating the permit suspension process. Per Section 66.32.6, the City has the right to
suspend a sofid waste hauling permit if the permittee fails to comply with any of the ferms or
conditions specified in the pemmit, including but not fimited to faifing to comply with the inspection
of your records. A notice of permit suspension will be sent under separate cover.

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER  Roottoadmdetomacydecat @
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For questions pertaining to your Solid Waste Hauler Permit status, contact Kelly Kim at
(213) 485-3904. For questions pertaining to the audit, contact the Auditing Team members listed

in the attached report.
Sincerely,

—E??\/w»——— C\Cw |

Karen A. Coca, Acting Division Manager
Solid Resources Citywide Recycling Division

ATTACHMENT

KAC:DRM:AGMkhK -

o+ Dale H, Burgoyne
Jason Na
Amabel D, Suson
Dianjel K. Meyers
April G, Mancha
Katly Kim

¥iioler Fiia

R\Hauler Feo\EnforcementAuditiKey DisposalKey Disposat_Transmittal Letter for Pesformance Audit.doc
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TRANSMITTAL 2

CiTY oF LOS ANGELES

anadi QF CALIFORNIA DEPARTMINT OF
PUBUIC WORKS e i PUBLIC WORKS
COMMISSIONERS BUREAU OF SANITATION

CYNTHIA 14 RUIZ
PREGIDENY

TRACH L. MINAMIDE
e et ot kiR smcen
- - VARQU)-§. AGRIAN
e S etmar ANTONIO R. VILLARAIGOSA S pReR,
STEVEN Y. MUTTER MAYOR ALERARDERE-HELO
VALERIC LYNNE SHAW -
, | RSIALOCA
February 1, 2011 oo mw”';"w“‘“fm’*“wm
- 1 ug'éwumw%m AQ™FaoR
' TR
Key Disposal, inc. TR mg, ﬁ&” £
t E . ;‘-U 7.'-.e*- _ :
O Ly

Montebelio, CA 80640
Attn: John Katangian

SUBJECT: NOTICE OF PERMIT SUSPENSION

Dear Mr. Katangian,

Key Disposal's Solid Waste Hauler Permit, number 09-076, will be s endod .an

ch 2, 2041 In accordance with Section 66.32.3(c) of the Los Angeles Miinicipal ade
(L.A.M.C.) entitied Permit Suspension and Revocation, due to failure to © te- with
City staff to complete the audit on your company.

The Audit Team has been working since November of 2008 in an atiempt to complete
their audit of your company. The difficulties encountered durtng the course of their autit
are significant and include: excessive dalays resulting fram numerous fime ext .
requests, major discrepancies and inconsistencles in informatian providedfiavitwed gnd
failure to provide pertinent information required to peoperly analyze cocerds. Yaur
company was pravided more than sufficient ime and many opporlunities ©© praduce
requested information and documentation guiing the neafly twe year weried under
inspection. However, you stilf falled to submit the requested documents despite the
Request for Dacuments Letter (attached) dated May 17, 2010, the Pe vrmdnte Audit
Report dated November 3, 2010 issued to Key Disposal regarding fhis matler, and

numerous follow-up calis by City staff.

2 -

Effective March 2, 2011, Key Disposal must cease all salid waste collection activities
within the City of Los Angeles. Operating within the City of Los Angeles withaut a valid
Solid Waste Haufer Permit is a violation of Section 66.32.3(=} of the LAMC which states:

“Any person who willfully violates any requirement of Subsection (a) of Sectian 66.32.1
shall be guitty of & misdemeanor. The penafty upon conviction shall not be more thar a
fine of $1,000 or imprisanment in the counly jail, not exceeding six months, or both firie
and Impriscnment, Violations are deemed te be continuing vielations, and each day that
a violation confinues is deemed fo be a new and separale offense.”

ENRIQUE G, ZALDIVAR
ORECTOR

AN EQUAL EMPLOYMERT OPPORTUNITY — AFCIRMATIVE ACTION EMPLOYER  Ruystls rdaen ke @
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3, the City of Los Angeles has the right to suspend a
ply with any of pemmit terms or
rly AB939 compliance fees.

in accordance with Section 66.32.
Solid Waste Hauler Permit if the permittee fails to com
conditions, including but not limited to failure fo pay quarte

A notice to appear before the Board of Public Works for a hearing regarding the
impending suspensiorn will be mailed to you shortly. Failure to appear at this hearing will

result in action taking ptace without you being present.

Should you have any questions regarding this matter, please call either Kelly H. Kim at
(213) 485-3804 or April G. Mancha at (213) 485-3843.

Sincerely,

’ ::; i&_—f‘»-".,.-- N (v-",i, kw N R

Karen A. Coca, Acting Division Manager
Salid Resources Citywide Recycling Division

ATTACHMENT

KAC:DKM:AGM:khk

. cc: Daniel K. Meyers

Agril G. Mancha *
Kelly H. Kim
Anthany T. Ligen
Dale H. Burgoyne
Jason Na
Amaba! D, Susan
Hauler File

\g2evels Psrerditiaular Fee\EnforcomenhAuditKay DigpasaiKey Qisposal _Notice of Suspension.dac
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TRANSMITTAL 3

DEPARTMENT OF PUBLIC WORKS

BUREAU OF SANITATION
BOARD REPORT NO. 1
April 18, 2011

CD: ALL

REQUEST TO SUSPEND KEY DISPOSAL, INC.'S SOLID WASTE HAULING, RERMIT
(NUMBER 08-076) FOR FAILURE TO COMPLY WITH THE BUREAU'S AB939
COMPLIANCE AUDIT .

RECOMMENDATION

1. Suspend Key Disposal, Inc.'s Solid Waste ‘Hauling Permit, Number 08-076, for failure 'to
comply with the Bureau's AB939 Compliance Audit.

2. Allow Key Disposal, Inc. to continue fo-operate within theCity for 38-days post suspension
as a transition period whereln they must notify thelr City of Los Angsles customers that they
will no longer be able to pravide them with waste hauling services-and Issue their customers
the City's fist of permitted haulers in order for their customers fo select alternate-service
providers. )

3. Direct Bureau staff to notify: currently permitted waste haulers that Key Disposal, Inc.'s
permit Is suspended in order to provide the permitted waste haulers the apportunity to serve
Key Disposal, Inc.'s former City customers. ,

4. Direct Bureau staff fo refer this matter to the Office of the City Atiorney for misdemearior
case filing should Bureau staff discover that Key Disposal, Inc. collects, remaves ;or
transporis solid waste within the Gity during their permit suspansian.

TRANSMITTAL ‘ |

1. Copy of the audit notifigation letter dated November 24, 2008 which indicates the initial
inspecian date of Pegeniber B, 2008 and includes a st of requested- cuments for
: |

calendar years 2006 and 2007.

2. Copy of the audit follow-up detter dated February 12, 2009 which outiines staffs intent o
establish a firminspection date to avoid further delay. i
1

3. Copy of the audit progress-letier dated July 9, 2008 which served.as a formal-request for

supporting decumentation from Key Disposal, inc. regarding the discrepancies in tonnage
and gross receipts. _ :

4. Copy of the audit progress letter dated May 17, 2010 which served as a formal request for
supporting documentation from Key Disposal, inc. regarding the tonnage reallocation.

5. Audit Timeline.
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5. Copy. of t_he transrpittal letter dated November 22, 2010 that accompanied the final audit
report; this transmittal letter cited non-compliance with the audit as basis for initiating the
permit suspension process. '

7. Copg of the notice of permit suspension letter dated February 1, 2011 (sent via mail and e-
maif).

8. Copy of the notice to meet with a Commissioner {0 discuss the permit suspension dated
February 7, 2011 (sent via mail and e-mail).

9. Copy of letter from Key Disposal, Inc.'s attorney Thomas A. Nitti dated February 14, 2011
requesting clarification about the February 15, 2011 meeting with a Commissioner.

10. Copy of e-mail dated February 15, 2011 fo Thomas A. Nitli regarding meeting with
Commissioner Daniels and Bureau staff. -

11. Copy of follow up to meeting with Commissioner Daniels letter dated February 17, 2011
(sent via mait and e-mail).

12. Copy of lefter fram Thomas A. Nitti dated February 24, 2011 requesting hearing before the
Board.

13. Copy of response to Thomas A. Niiti's request for a hearing before the dated February 26,
2011 (sent via mail, e=mafl and fax).

DISCUSSION

Per Section 86.32 of the LAM.C., all waste haulers collecting waste from within the City are
required to obtain a waste ‘hatler permit and-pay. AB939 Compllance Fees of ten percent of
gross receipts with an exemption for permitted private waste haulers whose annual tonnage Is
pelow one thousand (1,000) tons per year or whose receipts are generated from source
separated materials, Section 66.32.4 () of the LAM.C. aliows the City the right to inspect the
records of a permitted waste hauler to determine compliance with the AB 939 Compliance Fee
program and failing to compiy with the Clty’s audit to determine compliance is a violation of the
permit terms and cenditions and subject to permit suspension in accordance with 68.32.3(c) of

the LAM.C.
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The Bureau's audit team initiated an audit (covering calendar years 2006 and 2007) wiih Key
Disposal, Inc. for the purpose of determining AB939 compliance with the terms and conditions
of Section 66.32 of the L.AM.C. The audit team has been working since November of 2008 to
complete the audit of Key Disposal, Inc.

During the audit process, the audit team experienced excessive delays, unfuffilled requests;for
pertinenit data, unexp[amad discrepandes, and inconsistencies In information received. Major
discrepancies and inconsistendies were found in thé areas of gross receipts (e.g, fan[ura fo
provide complete invoice Fiistory), fannage (e.g. incomplete weight tickats, discrepancigs, in
tonnage reported vs. County landfil reported fonnage), bank accounts (e.g. undxsciosed
accounis, inconsistent depestts) company accounttng system (e. g. unexplined- gaps in
customer account Invoice numbering/histary, 50% missing invoices), and ¢ompany tecord
kespingAracking (e.g. lost ang misplaced weight tickets). The audit team made numerous
written requests to Key Disposal, Inct for information necessary t0 complete the audit
{Transmittals 1 to 4) and- als¢:. gpmmunicated verbally the need for additional information
(Transmitial 5). Despite staff - ding; extensive accommodations to Key Disposal, Inc.,
excessive delays in submxtﬁﬁg tnformition, lack of access to records and other various
problems in gathering data during the audit process continued.

Upon review of the audit team’s report, staff found Key Disposal, Inc., fo be In non<compliance
with the AB939 Compliance audit. As such, the Bureau initiated the permit suspension process
as Indicated in the transmittal cover letter dated November 22, 2010 that accompanied the augit
report (Transmittal 6). An official Notice of Permit Suspension dated February 1, 2011 was
issued (Transmittal 7) and an opportunity to discuss the impending suspension mth a
Commissioner of the Board of Public Works was provided (Transmittal 8). On February 14
2011, the Bureau first received notice that Key Disposal, Inc. had retained legal representatxon
from the Law Offices of Thomas A. Nitli; and thereafter, a series of corespondences between
Key Disposal, Inc.’s legal representation and the Bureau have transplred (Transmittals 9 fo 13).

The City audited Key Disposal, Inc. in accordance with Section 66.32.4 (e) of the LAMC.,
entitted Inspection and Site Visits, which states under (1) that “The Director of the Bureau, of
Sanitation, or the Directer's designee, shall have the right at any time during normal business
hours to inspect the records of any Permitfee for the purpose of determining compliance with AB
938 and other repotting requirements, to detenmine proper-calculation and payment of fees...
and states under (2) that “The Director of the Bureau of Sanitation, or the Director’s Desugnee
shall have the right at any time to conduct site visits to detefmine compliarice with Section 66.32
through 66.32.3...° Key Disposal, Inc.'s non-compliance with the AB939 Compliance audit has
impeded the audit team’s abifity to properly evaluats whether the company is in compliance with
the AB932 requirements and to date, the audit remains incomplete. As such, this non-
compliance Is grounds for permit suspension; per Seclion 66.32.3(c) of the L.AM.C., the City
can suspend a permit for fallure to comply with any of the permit terms and conditions, lncludmg
failure to comply with the AB 939 Compliance audit. Thersfore, the Bureau recomimends the
suspension of Key Disposal, In¢c.’s waste hauling permit, number 03-076.
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Bureau of Sanitation
Board Report No. 1
April 18, 2011

Page 4

FISCAL IMPACT STATEMENT

Board approval of this repoft will have no fiscal impact on the General Fund; AB 839
Compliance Fees are deposited into the Citywide Recycling Trust Fund.

Key Disposal, inc.'s reported gross receipts are approximately $243,000 per year, which
translates tor$24,300 in annual fees paid fo the City. This revenue stream should not be
impacted as a result of the suspension of Key Disposal, Inc.'s waste hauler permit. There are
other permitted haulers that would be able to serve Key Disposal, Inc.’s former customer base

will pay to the Clty. . .

Prepared by:

April G. Mancha, SRCRD
213-473-3843

000063
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Via Facsimite, Email ang Next Day Mail Service

Key Dispossi, Inc.

C/O Law Offices of Thomas A. Nitli
1250 Sixth Street, Suite 205

Santa Monica, CA 80401

SUBJECT: NOTICE TO PAY OUTSTANDING AB933 COMPLIANGE FEES AND TO SUBMIT
DOCUMENTS REQUIRED TO PERFORM AN AUDIT OF CALENDAR YEARS 2008 TO 2010

Dear Mr. Katangian,
Department of Public Works, Bureau of Sanitation conducted an AB93S Compliance Audit of Key
Disposal, Inc. ("Key Disposal) for the period January 1, 2006 through Deceraber 31, 2007. Based onthe

information your company provided to the auditors:

YEAR 2006

Key Disposal underreparted its gross recsipts from the collection of saghid waste within the Gity of Los
Angeles for calendar year 2006. Key Disposal's adjusted gross recsipts for this perlgl were
$1,368.447.23; however Key Disposal's AB 939 report listed gross raceipts of arly $270495.85. Duele
Key Disposal's undemeporfing of gross receipts, it owes an additional $105,895.20 in AB933-Gomplidnce
Fees and $18,989.52 in late fees, for a total amount due and owing for calendar year

$120,884.72.

YEAR 2007

Key Disposal undefreposted its grass receipts from the collection of solid wasfe within the Clty of Los
Angelas for calendar year 2007. ey Disposal's adjusted gross receipts for tiis period were
$1,266,808.88; however Key Dispesal's AB 939 rapart listed gross recelpts of only $214,892.26. Dde fo
Key Disposal's underreporting of grass recaipts, it owes an addifional $105,210.66 in AB939 Congliance
Faes and $10,521.07 in late fees for calendar year 2007, for a tatal amount due and ewing for caleridar

year 2007 of $115,731.73.

TOTAL UNPAID AB939 COMPLIANCE FEES

The total AB393 Compliance Fees die and owing by Key Disposal for calendar years 2006 and 2007 is
$236,616.45. In addition, the City has not received your Key Dispesal's AB939 Compliance Fees for the
first quarter of 2011 (January (o March 2011), which amount was due on April 30, 2011.  Further, Key
Dispasal has outstanding late fees due to the City totaling $710.08 (quarter ending June 2010 late fees in
the amount of $304.06 and quarter ending Dacember 2010 fate fees in the amount of 3406.00.)

Reduce, Reuse, Recycle, and Remember: 70% less waste bg_tme year 2020
AN EQUAL EMPLOYMENT ORPORTUNITY — AFFIRMATIVE ACTION ENPLO

YER Aottt sad @
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May 27, 2011
Page 2

AB 939 Compliance Fee payments can be mailed or hand delivered to:

SRCRDISalid Waste Hauler Enforcement Section
1149 S. Broadway Street, 10" Floor
Los Angeles, CA 90015

Should you have any questions.regarding this matter, please calt either Aprit G. Mancha at (213) 485-3843
or Daniel K. Meyers at (213) 485-3774.

Sincerely,
AL Al

Karen A. Coca, Acting Division Manager
Solid Resources Citywide Recycling Division

KAC:DKMAGM

oe! Johnt A- Cervglwe Daniel K Mayers AaxﬂGUammm Joan C, Hang
Banjumin S. Novidz Apthony T. Ligon ., Bargowne Jason . ¥a
Amatel D. Suson Hauter File Disausallm P.0. Box 459 Montete¥o. CA 00640
Ri\Hauler FeodEmon \ut ey Disposabiatice 10 Payds2811.doc
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TRANSMITTAL 5

SETTLEMENT AGREEMENT AND
STIPULATED JUDGMENT

This Settiement Agreement and Stipulated Judgment (hereinafter "Agreement”) is
made and entered into as of June 24, 201 1, by and between the City of Los Angcles, a
municipal corporation (referred to hereinafter as ACity=), on the onc hand, and Kcy

Disposal, Inc., a California corporation (referred to hereinafter as AKey Disposal=), with

reference to the following recitals of fact:
RECITALS
A. City, through its Departmeni of Public Works, Bureau of Sanitation, has
performed an audit of Kcy_Dispnsal’s gross receipis for the period January 1, 2006 through
December 31, 2007 for the purpose of confirming Key Disposal’s compliance with the AB
939 compliance fee as set forth in Los Angeles Municipal Code section 66.32, e/ seq., and

which fees are a condition of Key Disposal’s Solid Waste Hauling Permit, Number 69-076

(“Permit”). Based on the information provided by Key Disposal, the audit disclosed Key

Disposal underreported its gross receipts from the collection of solid waste within the City

of Los Angeles for calendar years 2006.and 2007. As a result of this underreporting, Key

"Disposal owes an additional $109,895.20 in AB93% Compliang:c Fees.and $10,989.52 in

fate fees for calendar year 2006 and $105,210.66 in AB939 Compliance Fees and

$10,521.07 in late fees for calendar year 2007, fora tatal amount duc and owing for

calendar years 2006-2007 of $236,616.45.

B. Key Disposal acknowledges it owes the City $236,616.45 in AB 939 compliance

fees and peﬁalties for calendar years 2006-2007, however it is unable to make the payment

in 2 lump sum.,
1

1
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NOW, THEREFORE, IN CONSIDERATION OF THE TERMS, COVENANTS,
CONDITIONS, AGREEMENTS AND PROVISIONS HEREINAFTER SETF FORTH,
THE PARTIES AGREE AS FOLLOWS:

1. Pavmeni:

Key Disposal shall pay a total of $236,616.45 to the City in satisfaction of its AB
939 compliance fee for calendar years 2006-2007 thréugh monthly payments of $10,000
due on the 15™ day of cach month, beginning July 15, 2011, until paid in full. EACH
PAYMENT MADE PURSUANT TO THIS AGREEMENT BY KEY DISPOSAL SHALL
REFERENCE “AB 939 FEE CY 2006-2007".

2. Default:

In the event Key Disposal fails to make a payfnent within § days of thq date that the
payment becomes due, the City will notify Key Disposal, through its legal counscl, Thomas
A. Nitti, 1250 Sixth Strect, Suite 203, Santa Monica, CA 90401, fax number (310) 576~
35811, of Key Disposal’s failure to make the required payment. Said notice will be sent by
facsimile transmission. Key dispesal will have 5 days from the date of that notice to make
payment, and if Key Disposal fails make payment at that time, the entire outstanding
balance will be accelerated and be immediately due-and owing. If the date of the notice of
fate payment and/or the deadline for Key Disposal to cure such late payment following
such notice falls on a weekend or Holiday, Key Disposal’s right to cure under this section
shall be extended to next business day. The City’s remedies under this Agreement are not
exclusive and are in addition to any other remedies aﬂ.owed by law, including those set
forth in Los Angeles Municipal Code section 66.32, et seg.

i

i
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3. Pcrmit Renewal:

Upon execution of this Agreement, the City’s notice to pay to Key Disposal dated
May 26, 201 I will be withdrawn and Key Disposal’s Permit will be renewed. Nothing in
this Agreement relieves Key Disposal’s obligation to comply with all of the terms of its
Permit, including, but not limited to, its obligation to pay all fees required under the
Permit. Morcover, nothing in this Agreement prevents the City from enforcing the terms
of the Permit and Los Angeles Municipal Code section 66.32, ef seq. in the event Key

Disposal violates the terms of the Permit, including, but not limited to, its obligations to

pay all required fees.
4: OQther Matters:

(2)  Binding on Successors. This Agreement shall inure to the benefit of and be

binding upon the heirs, successors, and assigns of each party.

(b)  Counterparts. This Agreement may be executed in counterparts, cach of

which shall be deemed an original, but all of which together shall constitute-one and the

same instrument.

(c) Entirc Agreement. This Agreement embodies the entire agrecment between
the parties regarding the subject matter hereof and supersedes any and all prior
negotiations, egpressions of intent, representations, or agrecments between the partics
hereto, and accordingly there are no oral or written agreements existing between the patties
regarding the subject matter hereof as of the date hereof which are not cxpressly st forth
herein and covered hereby. Further, it is agreed that the provisions.of this Agrecment may

not be altered except by a written instrument duly executed by the parties hereto.
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(d)  Governing Law. This Agreement shall be governed by and construed under

and in accordance with the laws of the State of California.

(e}  Intent. The parties hereio agree and acknowledge that this Agreement is

intended to be a compromise and settlement of disputes and claims between the parties as

described herein.

) Authority. Each party hereby represents and wartrants to each other party

hereto that it has full power and authority without further action to execule, enter into,

bind and perform the duties and obligations set forth in this Agreement. Each person

cxecuting this Agreement represents (o all other parties that he/she has the full power and

authority to exccute this Agreement.

()  Constryction and Interpretation. The language in all parts of this Agreement
shall in all cases be construed simply as a whole and in accordance with its fair medning
and not strictly for or against any party. The parties hereto acknowledge and agree that this
Agreement has been prepared jointl:y by the parties and has been the subject of arm’s length
and careful ncgotiation, that each party has been given the opporiunity to independently
review this Agrecmont with legal counsel and other consultants, and that each party has the
requisite expetience and sophistication to understand, interpret and agree to the particular
language of the provisions hereof. Accordingly, in the event of an ambiguity in or dispute
regarding the interpre@ion of this Agreement, this Agreement shall not be interpreted or
construed against the party prepanng it, and instead otber rules of interpretation and

construction shall be utilized.

(hy  Attomey’s Fees and Costs. Each of the parties hereto shall bear its own

legal fees, costs and expenses in negotiating this Agreement. In the event of breach of any

4
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provisions of this Agreement, or if any party is required to file any action or initiatc any

proceeding to enforce any covenants of this Agreement, the prevailing party shall be

entitled to recover its reasonable attorneys fees and costs of litigation or other proceeding

in accordance with Civil Code Section 1717,

() Counsel. All parties have had an opportunity to review this Agrecment

with legal counsel.

IN WITNESS WHEREOQF, the partics have duly executed.this Agreement cffective

the date first above written.

UNDERSTOCD, ACKNOWLEDGED, AND AGREED:

CITY OF LOS ANGELES
Datc:Q\Jﬁﬂ- 28 Zet| B}’NJ - /‘;7/’
Its: ; iy Mo

Key Disposal, Inc., a California corperation

Date:

By:

Its:
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DEPARTMENT OF

80420 0F CiTY OF LOS ANGELES PUBLIC WORKS

PUBLIC WORKS
CALIFORNIA .

COMMISSIONERS BUREAU OF SANITATION

— TRANSMITTAL 6 —_
ANDREA A ALARCON ENRIQUE&%:LDNAR
BOARD PRESIDENT o
TRACH J. MINAMIDE
JERILYN LOPEZ MENDOZA mm,\‘ﬂw OFRCER
VICE PRESIDENT
E¥PEROS VAROQUI §. ABKIAN
pazsfé%::f Jé:HOl . ADEL H. HAGEKHALIL
FRO TEMPORE ALEXANDER E. HELOU
. ANTONIO R. VILLARAIGOSA ASSISTANT DIRECTORS
STEVEN T. NUTTER
MAYOR -
COMMISSIONER KAREN A. COCA
VALERIE LYNNE SHAW SOLID RESOURCES CITYWICE RECYCUNG DIVISION
COMMISSIONER January 11, 2012 1148 SouTH BROADWAY STREET, 5™ FLOOR
LO3 ANGELES, CA 90015-2213
ACEILE, (o) 4E36T 1
i ILE: {213} 485+
Key DlSpOSﬁ' EMALL: aacm'.a(@u)n.l:city,arg
P.O. Box 459 WEBSITE: www.lacitysan.org

Montebello, CA 80640
Attention: John Katangian

SUBJECT: PERFORMANCE AUDIT REPORT FOR KEY DISPOSAL, INC. COVERING THE FERIOD OF
JANUARY 1, 2008 TO DECEMBER 31, 2010

Dear Mr. Katangian,

The Auditing Team within the Financial Management Division (FMD) of the Bureau of Sanitation (BOS) has
completed their performance audit of Key Disposal, Inc., covering the period of January 1, 2008 fo -
December 31, 2010.

On Octaber 26, 2011, staff from your company who was involved with the audit attended an exit conference held
by the Auditing Team wherein the performance audit findings and recommmendafions were discussed and
explained in_detail. These findings and recommendations are contained in the attached Performance Audit
Report which was approved by FMD management and transmitted to the Private Solid Waste Hauler Program

staff within the Solid Resources Citywide Recycling Division (SRCRD) for further processing.

- SRORD-is_in-agreement-with_the- Resfermanae -Audit-Repert-findings-and-ressmmendations;tasluding 8 ———-

recommendation to remit payment te the City in the amount of $441,175.51 for unpaid AB @3¢ Compliance Fees
associated with the period inspected. As such, your company must yery yment [n the amount of
$441,176.561 and ent is due within 30 upon receipt of atice. Further, failure to comply

with the Performance Audit Report recommendations, payment of unpaid AB 939 Compliance Fees
and/or timely remittance of current year AB. 839 Compliance Fees will result in enforcement measures
against your company that may lead fo the suspension or non-renewal of your Solid Waste Hauler
Permit.
Please mall or hand deliver your AB 638 Caompliance Fees to:

SRCRD/Solid Waste Hauler Enforcement Section

1149 S. Broadway Street, 5" Floor
Los Angeles, CA 90015

For questions pertaining to the remittance of unpaid AB 939 Compliance Fees andfor your Solid Waste Hauler
Permit status, contact April G. Mancha at (213) 485-3843. For questions pertalning to the audit findings
contained in the Performance Audit Report, contact the Auditing Team members listed in the attached report.

Sinderety.

RS AR e

Karen A_ Caca, Divislon Manager
Solid Resources Citywide Recycling Division

ATTACHMENT

KAC:DKMAGM

ce Daniel K Meyers  Apri} G. Mancha ‘Lawana G:\Maldez wichn A. Carvalho Eva P. Sung Jason €. Na Amabel Suson Hauler File

AN EQUAL EMPLOYMENT OPPORTURITY — AEFIRMATIVE ACTION EMPLOYER PIDH 211147 ¥ & BRARCREN @
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TRANSMITTAL 7

QERPANTMENY OF

PUBLIC WORKS

—

BUREAU OF SANITATION

ENRIQUE C. ZALDIVAR
GiRECTOR -

TRAGI J. MHNAMIDE
CYEE CPERATING OFFISER

VARQUJ 5. ABKIAN
ADEL H. HAGEKHALIL
ALEXAMWDER E. HELOU

AQSISTANT RESTCRS

KAREN A. CQCA
BNSION VMANAGER

SOLD RESOURCES CITYWIOE RECYCLING DASION
149 SOUTy BROAOWAY STREEY, §% FLOOR
LOS ANGSELES. CA 90015-2213
TELEPHONE: (213} 485-2260
FAGSIMILE: (213) 465-3671
EMAIL: SRCRORsen. (acity.arg
WEBSITE: www.lagilycan.org

Via Facsimile, Email and Next Day Mail Service

Key Disposai, Inc.

C/Q Law Offices of Thomas A. Nitii
1250 Sixth Street, Suite 205

Santa Monica, CA 80401

SUBJECT: NON-RENEWAL OF KEY DISPOSAL, INC.'S SOLID WASTE HAULER PERMIT

Dear Mr. Katangian,

On Apiil 30, 2012, your.general counsei inférmed Bureau of Sanitation staff that your
company would remit payment of delinquent quarterly fees, plus associated late fees and
NSF check fees, by May 4, 2012. Your counsel also informed Bureau staff that once those
payments were complete, you would also address outstanding audit payments from the
existing payment plan, including NSF check fees, as well as contacting us regarding an
additional payment plan required as a result of a second audit.

While you submitted checks number 70398 and 70182 fo replace 2011 Quarter 3
compliance fees and the associated NSF fees, you have not pafd audited funds of
$441,175 for the audit covering the period January 1, 2008 through December 31, 2010. in
addition, you continue fo owe 2011 Quarter 3 late fees, as well as quarterly reports and
associated fees (including late fees) for 2011 Quarter 4 and 2012 Quarter 1. Although we
contacted your counsel several times regarding the outstanding fees, there has been no
response at all from you regarding the latest audit fees, nor have you contacled us
regarding the remaining outstanding fees. Therefore, your Solid Waste Hauler Pemit will

not be renewed.
Effective July 1, 2012, Key Disposal, Inc. will not have & valid Solid Waste Hauler

Permit and will not have a valid Solld Waste Hauler Permit and therefore must cease
all solid waste collection activities within the City of Los Angeles.

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER WWWN‘@

*
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You are strongly encouraged to nolify your customers that you will no lenger be able fo
provide them with waste hauling services and to seek service from currently permitted

waste haulers. The City will also be notifying currently-permitted waste haulers that your

company will not be pemmitted effective July 1, 2012, in order to allow thase permitted
waste haulers the opportunity to provide conttnued service to your City customers.

Please note that operating within the City of Los Angeles without a valid Solid Waste
Hauler Permit is a violation of Section 66.32.3(a) of the LAMC which states: “Any person
who willfully violates any requirement of Subsection (a) of Section 66.32.1 shall be guilty of
a misdemeanor. The penalty upon conviction shafl not be more than a fine of $1,000 or
imprisonment in the county jail, not exceeding six months, or both fine and imprisonment.
Violations are deemed to be continuing viofations, and each day that a viofation continues
is deemed to be a new and separate offenss.” '

If you have any questions regarding this matter, please call either April G. Mancha at (213)
485-3843 or Daniel K. Meyers at (213) 485-3774.

Sincerely,

e P

Karen A. Coca, Division Manager
Solid Resources Citywide Recycling Division

ATTACHMENT

KAC:DKM.AGHM

cc: John A, Carvatho Daniel K. Meyars Aprll G. Mancha Joan C. Huang
Benjamin S. Novida Anathony T. Ligon Jagon C. Na Lotena Valdez
Amabel D. Suson Hauler File

RaHauter FesiEniarcemeniudiikey DisposationRenawal Nolice 050712.90¢
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TRANSMITTAL 8

Law OFFICES oF THoMAas A. NITTI
1250 SIXTH STREET, SWITE 205
SANTA MONICA, CALIFORNIA 90401
(310 3g3-i1s524

June 27,2012
: Via Fed Ex & Fax

(213) 485-3671

City of Los Angeles

Department of Public Works

Bureau of Sanitation

Solid Resources Citywide Recycling Division
Attn: Ms. Karen A. Coca

Mr. John A. Carvalho

Mr. Daniel K. Meyers

Ms. April G. Mancha

1149 South Broadway Street, 5% Floor

Los Angeles, CA 90015

Re: Non-Renewal of Key Disposal, Inc.'s Solid Waste Hauler Permit

Dear Ms. Coca, etc:

Appeal of “Noun-renewal of Key Disposal inc.’s solid waste hauler
permit (dated 6/14/12)

Pursuant to Section 66.32.3{d) of the Los Angeles Municipal Code. Key
Disposal appeals the above denial of its renewal of its permit to operate as a
waste hauler in Los Angeles. A copy of the request for permit previously filed

is attached.

Section 66.32.3(d) provides a right to appeal “Where a person is issued
a notice of a penalty assessment, Notice of Suspension, or Notice of
Revacation...” -

Notice of “Non-renewal” is tantamount to a “Notice of Revocation” since
it has the same effect, and no other appeal provision appears in the ordinance.

An appeal must be provided because Key Disposal has a vested interest in its
permit and renewal, and as such is entitled to due process L.e,, notice and an

Page 1 0of2
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opportunity to be heard. Bess v Park (1956) 144 CA2nd 798, 802. The right to
renew a permit is a vested right. Goat Hill Tavern v City of Costa Mesa (1992}

6 CA4th 1519.

The grounds for appeal are as follows:

1) LAMC 66.32 et seq provides the grounds and procedure for revoking
an AB939 Compliance Permit. This procedure was not followed by
the City. LAMC 66.32.3(c) states that the City shall issue a 30 day
notice. No such notice was given. The only notice given was a letter
dated June 14 threatening non-renewal.

2} LAMC 66.32 et seq does not provide for non-renewal in these
circumstances. It certainly does not provide for Key Disposal to be
denied a 30 days’ notice and a right to be heard. The issuance of a
permit is a ministerial duty, such permit subject to revocation or
suspension only after providing due process.

3) Violation of Key's due process rights is also a violation of its Civil
Rights.

4) Key Disposal disputes the recent audit which claims a tax liability in
excess of $400,000.00.

Cordial}g}'

/

Thbmas A. Nitti, Attorney
for Key Disposal, Inc.

Page 2 of 2
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TRANSMITTAL 9
CITY OF LOS ANGELES

BOARD OF cALl FORNIA OEPARTMENT OF
PUBLIC WORKS PUBLIC WORKS
COMMISSIONERS SUREAU OF SANITATION

ANDREA A, ALARCON ENRIQUE C. ZALDIVAR

PRESIDENT CIRECTOR

JERILYN LOPEZ MENDOZA TRACL, M‘WWDE
VICE PRESIDENT CHIEF OFERATING OFACER
STEVEN T. NUTTER ANTONIO R. VILLARAIGOSA AR AL
B T , . ADEL H. HAGEKHALIL
MAYOR ALEXANDER E. HELOU
ASSISTANT GIRECTORS
VALERIE LYNNE SHAW —_
CONBASSIONER : . :
. KAREN A, COCA
QNASION MANAGER

SOLIO RESCURCES QTYWINE RECYCUNG DAVISION
July 13, 2012 1143 SOUTH BROAOWAY STREET, 5™ FLOOR
Log AnGaLES, CA $0015-2213
TELEPHONE: (213) 485:2260 -

VIA CERTIFIED MAIL and FAX : e aporo 1aghy.ofa
WEBSITE: www.lacitysan.org

Key Disposal, Inc.

P.O. Box 459

Montebello, CA 80640

Law Offices of Thomas A. Nitti.
1250 Sixth Street, Suite 205
Santa Monica, CA 90401
FAX No. (310) 576-3581

SUBJECT: NOTICE OF PERMIT REVOCATION

Pursuant to Los Angeles Municipal Cade ("LAMC") section 66.32.3, Key Disposal, Inc.'s Solid Waste
Hauler Permit, number (PER-09-076) (hereinafter “Pemit’), will be revoked o August 14, 2012 for its
fallure to comply with the terms and conditions of its permit and with the requirements of LAMC 66.32, of

seq. Specifically, Key Disposal has failed to:

1) Remit its AB 938 Compliance Fees and late fec—.;s due and owing for the quarters ending December
2011 and January 2012 totaling $67,138.19 {not including tate fees), as reported by Key,

2) Remit late fees for the quarter ending September 2011, s

3) Remit its June 15, 2012 payment of $10,000 as required under the terms of the settlement agreement

dated June 24, 2011, which covers the AB 939 Compliance fees Key Disposel owes for the 2006-2007
audit period; )

4) Rermit the amount of $441,175 due and owing for the 2008-2010 AB 839 Complaince Fee audit period.

- Please note that on June 27, 2012, the Bureau recelved & letter from Key Disposal disputing those
audit findings, however ne supporting documentation was submitled by Key Disposal, nor has Key
Disposal paid the amount of $126,616.45, which it does not dispute i due and owing for the 2008-
2010 AB 939 Compliance Fee audit period), and

5) Submit a complete renewal application (renewal application submitted is missing the AB 341 Reporting
Form, Business Tax Registration Ceriificate Nurmber, and outstanding AB 039 Fees).

Key Disposal’'s Permit will be revoked effective August 14, 20612, on which date Key Disposal must
cease all solid waste collection activities within the City of Los Angeles. Please download the
City's current list of permitted waste haulers from the foliowing website to provide to your client's

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER Wmemmw@
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Key Disposal
July 6, 2012
Page 2 of 2

customers, so they may select.a permitted waste hauler in ‘order to avoid any disruption to their waste
hauling service:

www.lacitysan.org/solid_resources/strategic _programslab939/compliancejee.h{m#WHP

Operating within the Clty of Los Angeles without a valid Solid Waste Hauter Permit is a violation of
Section 66.32.1(a) of the LAMC and subject {0 the following per Section 86.32.3(a) of the LAMC:

“Any Person who willfully violates any requirement of Subsection (a) of Section 66.32.1 shall be guilly of
a misdemeanor. The penalty upon conviction shall not be more than a fine of $1,000 or imprisonment in
the county jall, not exceeding six months, of both fine and imprisonment. Violations are deemed fo be
continuing violations, and each day that a violation continues is deemed fo be a new and separate

offense.”

Please note that Key Disposal has a right to appeal this_Notice of Revocation to the Board of
Public Works. Pursuant to LAMC section 66.32.3(d), in onder to appeal this Notice of Revocation, Key

Disposal must make a written r wuest for a hearing before the Board of Public Works within thi
{30) days of the date of this Notice of Permit Revocation. Written requests for appeal must be mailed
to the Board of Public Works, care of Commissioner Jerilyn Lopez Mendoza, at 200 North Spring Street,
Suite 361, Los Angeles, CA 90012, with a copy sent to the Bureau of Sanitation, care of Lorena Valdez,
at the address found in the letterhead of this Natice. .

{F THE BOARD DOES NOT RECEIVE THE WRITTEN REQUEST FOR A HEARING BY THE THIRTY-
DAY DEADLINE, THE REVOCATION SHALL BE DEEMED FINAL, AND NO FURTHER
ADMINISTRATIVE RELIEF CAN BE OBT. AINED. Please refer to Section 66.32.3(d) (attached) for

further appeal details.

If you have any questions regarding this matter, please call either Lorena Valdez at (213) 485-3766 or
‘Daniel K. Meyers at (213) 485-3774. '

Sincerely, |
cF e~ L~

Karen A. Coca, Division Manager
Solid Resources Citywide Recycling Division

KAG:DKM:AGM:Igv

‘¢ Commissioner Jarilyn Lopez Nendoza
Endque €. Zaldivar
John Carvalho
Karen A, Coca
Daniel K. Meyes
April G. Mancha
Lorena Valdez
File

R-\hauler feetenfarcemantiPast Oue Haulers\Key DisposaliNotice of Revocation07-2012.doc
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OV VREIENESE Law OFFICES OoF THOMAS A. NITTI
" i o e 1250 SIXTH STREET, SUITE 20S
M7 ELG 13 PH L5y SANTA MONICA, CALIFORNIA 60401
SV JLULEAY OF SA {310) 393-1524
SR CHEYWILE BECY2LNIG
August 13, 2012
Via Personal Service
Board of Public Works

c¢/o Commissioner Jerilyn Lopez Mendoza
200 North Spring Street, Suite 361
Los Angeles, CA90012

Bureau of Sanitation

c/o Lorena Valdez

1149 South Broadway Street, 5% Floor
Los Angeles, CA 90015

Re: Notice of Permit Revocation of Key Disposal, Inc’s
Solid Waste Hauler Permit # PER-09-076

APPEAL OF NOTICE OF PERMIT REVOCATION

Attached is a copy of a notice of permit revocation for Key Disposal, Inc.,
dated July, 13, 2012.

Key Disposal respectfully appeals this notice of permit revocation to the
Los Angeles Board of Public Works, and requests an appeal hearing.

Copies of this appeal are being submitted to the Board of Public Works
and the Bureau of Sanitation.

"i;homas A. Nitti
Attorney for Key Disposal, Inc.
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A TRANSMITTAL 11

City Hall East (213) 978-8184 Tel

200N. Main Strest (213) 978-8211 Fax
7% Floor john.carvalho@lacity.org
veww Jacity.orp/atty

Los Angeles, CA 90012

CARMEN A. TRUTANICH
City Attorney

September 15, 2011
VIA FAX (310) 576-3581

Thomas Nitti, Esq.

Law Offices of Thomas A. Nitti
1250 Sixth Street, Suite 205
Santa Monica, Ca 30401

Re:  Default Notice

Key Disposal, Inc.
Dear Mr. Nitti:
Pursuat to the terms of the Setlement Agroement and Stipulated Judgment between the City of
Los Angeles (“City”) and Key Disposal, Inc. (‘Key Disposal”) dated June 24, 2011
(“Agreement”), this is to provide notice that Key Disposal is in default of the Agreement.
Specifically, Key Disposal has failed to make payment for either July or August 2011.

. Rey Disposal submitted checks to the City in the amount of $10,000 dated July 15, 2011 (check
number 6369) and August 15,2011 (check number 6430), however both checks were retumed -
for insufficient finds. Pursuant to the Agreement, Key Disposal must make payment within 5
days of the date of this notice or the entire $236,616.45 outstanding balance will be accelerated
and due immediately. The City will pursue all legal means to collect the outstanding balance

along with costs and attorney’s fees.

cc: Alex Helou, Bureau of Sanitation
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CiTY OF LOS ANGELES TRANSMITTAL 12

BOARD OF CALIFORNIA DEPARTMENT OF
PUBLIC WORKS PUBLIC WORKS
COMMISSIONERS BUREAU OF SANITATION

ANDREA A ALARCON ENRIQUE G. ZALBIVAR
... PRESMENT DIRECTOR
TRACH J. MINAMIDE
JER!L“cN‘c ,IE'QPE MENDOZA CHIEF OPERATING OFEIGER
JOHN ANT L LARAL VAROUJ . ABKIAN
PRESIDENT ;;‘?ng %oae ONIOR.VI GOSA ADEL H. HAGEKHALIL
MATOR ALEANDERE, HELo!
STEVEN T. NUTTER
COMMISSIONER i -
November 23, 2011 KAREM A COCA
VALERIE LYNNE SHAW CRASION MARAGER
COMMISSIONER S0LID RESOURCES CITYWIDE RECYCLING DIVISION
Key Disposal 1149 SouH BROADWAY $’1°'RQEEST_,25" FLoor
e : Qs ANGELES, CA §0015-2213
Attention: John Kafangian TELEPHONE: (213) 485-2260
PO BQX 459 E!:::ISIMILE: {213} 4?5-’;56?1
L: SRCARD@eal ity
Montebello, CA 90640 RS ITE: e Iaciiysan.org

Dear Mr. Katangian:

NON-RECEIPT OF AB933 COMPLIANCE FEE FOR THE 2011 SECOND QUARTER (APRIL — JUNE) AND
THIRD QUARTER {JULY ~ SEPTEMBER])

In order to comply with AB939 diversion goals, Los Angeles Municipal Code (LAMC) Section 66.32 states
that all private solid waste haulers shall register with the City of Los Angeles, display a permit decal and
number Issued by the City through the Department of Public Works, Bureau of Sanitation and shall pay
an AB938 compliance fee as set forth in this section. .

LAMGC Section 66.32.3 further states that the solid waste hauler compliance fee is payable quarterly and
payment Is due on or before 30 days following the end of each calendar quarter In which the gross
receipts are recelved. As you are awars, the Bureau of Sanitation has not received your ABg39
compliancs fees for the 2011 second quarter (Apil - June} and third quarter (July - September) which
were due on July 30, 2011 and October 30, 2011 respectively.

If the compliance fees imposed are not paid on or before the 30™ day of the month following the end of
e gaEiTCAGTOEGUET BT 0T WINCI gioss TeCeipsTare ecahea‘:-an-ada’iﬁena:‘—e.‘*.a:gerequ'akto"z‘_-&%e.".a!}-‘.:e--~ R
added to such fees. An additional 2.5% ls added to such fees for each subsequent calendar quarter that
payment of the fee Is not received by the City, not to exceed a total of 10% per year. Therefore, your
company has now incurred a 5% late fee for the 2011 second quarter and 2.5% late fee for the third
quarter. Please send your payment (including late fees), along with a completed Quarterly -Fagitient
Farm (attached) to: :

Cliy of L-A/DPWiSanitation -
Re: Solid Reseurces Citywide Recycling Division

Alin: Karen A. Coga

1149 S. Broadway, 5" Flr, M/S 944

Los Angeles, CA 80015

Should you have any questions of require additional information, please contact Anthony T..Ligon at
(213) 485-3701 ar Kim Allan at (213) 485-3645. ‘

Sincerely,
T Q Caary
Karen A. Coca, Division Manager
Solid Resources Citywide Recycling Division
KAC:KAstl

cc: Apel G. Mancha
Atlachmant

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER ey &



CiTY OF LOS ANGELES

TRANSMITTAL 13

DEPARTRENT OF

8QARD OF CALIFORNIA
PUBLIC WORKS o PUBLIC WQRKS
COMMISSIONERS BUREAU OF SANITATION
AHDREA A. ALARCON ENRIQUE C. ZALDIVAR
PRESITENT : DIRECTER
JERRLYN LOPEZ MENDOZA ;EFRAC" 1 MNAM'WDE
VIGE BRESIDENT orERATIA
JOHN J. CHOI ANTONIO R. VILLARAIGOSA AR e EHALIL
PRESIDENT PRO TEMPORE MAYOR ALEXANOER E. HELOU
ASSSTANT OIRECTORS
STEVEN T. NUTTER
COMMISSIONER —
KAREN A COCA
VALERIE LYNNE SHAW February 22, 2012 RSION MAGER
COMINSSIONER SOUD RESOURCES CITYWEDE RECYQUING DAVISION
1149 SCUTH BROADWAY STREET, £ Froor

Los ANGELES, CA 90015-2213

TELEPHONE: (213} 485-2260
FACSIAILE: (213)485-3871

Key Disposal Inc. EMAIL: SRCRO@=zn.

Attention: Shelline Katangian
1141 S. Taylor
Montebello, CA 80640

Dear Mrs. Kétangian:
BT OF AR933 COMPLIANGCE FEE FOR THE 2011 FOURTH QUARTER

uiﬁ_&f%m*‘ RECGE!
GQCTOBER — EMBER

On January 3, 2012, the Department of Public Woarks, Bureau of Sanitation received two checks for
(Check no. 6765, dated January 6, 2012 for $16,885.05) and (Check no. 6766, dated January 6, 2012 for
$16,885.05) from your company. On January 23, 2012, the Office of Accounting advised your company

that your check no. 6765 and 6766 were retumed due to non-sufficient funds. Please include $35.00 in

addition to the original amount due for each returned check fees. Failure to remit payments may lead to
suspension of your permit.  In order to avoid permit suspension, we must receive your payment by

March 12, 2012,

Co.  Cal FesDue  Gross  aoeltiee  Postmark f TotaiDue Check  Amount

Year Qi Date  Recelpts Pt Date  Afedns toteCly  No.  Paid :

2011 3 100 $I8NT008E  SIITVA0 O1ASN2 aiv. S3451435 6765  $1688505  (317,729.30)
2011 3 10/30/11 6765 ($16.885.05)

011 3 1073011 000 0wz §0.00 $000 6765  $16885.0 (5844.26)
2011 3 10730/ 1 6766 ($16.885.05) .

2011 3 10730711 $0.00 Q2RO7N12 6831 $844.25 {333.770.10}

Fourth Guarter 2011 never received which was due on January 30, 2032,

Should you have any questions or require additional information, please contact Anthony T. Ligon at

{213) 485-3701.
Sincerely,

ﬁl&m@h‘,‘

Karen A. Coca, Division Manager
Solid Resources Citywide Recycling Division

KAC:afi
<o Aprit G. Marcha
Lorena Valdez

AN EQUAL EMPLOYFMENT OPPO

iscily.org

WEBSITE: www tacslysan.org

NSF

HNSF
late fee

RTUNITY — AFFIRMATIVE ACTIOM EMPLOYER  Rncdhalmmmmmpd=s @
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From: Lorena Valdez

To: Octavio Sahagun
Subject: Re: Key Disposal License Revoked
Date: Thursday, April 04, 2013 3:43:21 PM

Here is the link to the Board Report. If for some reason it doesn't load, or you have other
problems, please let me know. FYI, this is public information.

hiip:/boe lacitv,orq/dncs/dmv/aaendasl2013/2013{)3/20130313/bos%5C20130313 ag_br bos_2.pdf

Lorena Valdez
SRCRD
213-485-3766

On Thy, Apr 4, 2013 at 3:35 PM, Octavio Sahagun <0Sahagun@isd.lacounty.goy> wrote:

" Lorena,

It was a pleasure talking to you and thank you for giving me more background information on
the subject action. As discussed, can you please provide me with the Board report regarding this

" action. Thanks again for all you help.
. Regards,

| Octavio Sahagun

i Manager, General Contracts Section
Contractihg Division

Internal Services Department
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastern Avenue
Los Angeles, CA 90063

TOM TINDALL Telepharie: (323) 267-3101
Director “To enrich lives through effective and caring service” Fax (323) 415-8664

April 8, 2013
Sent via electronic and
Certified U.S mail
Sheliine Katangian
P.0. BOX 459
Montebello, CA., 90640

Dear Ms. Katangian:

Facilities Ancillary Services Master Agreement (FASMA) #1104017

This. serves as notification that pursuant to Section 8.43, Termination for Default; the County of
Los Angeles (County) intends to formally terminate Agreement #1104017 with Key Disposal, Inc.
(Key) for default upon approval by the County Board of Supervisors for violating Agreement
provisions including but not limited to: (a) 3.0, Work, (b) 4:0, Term of Master Agreement, and (c)
8.5, Compliance with Applicable Law. The County will provide Key with the effective date of
termination following said approval.

This action is a result of the City of Los Angeles Board of Public Works' decision to revoke Key's
Solid Waste Hauling Permit Number 09-076 for failure to comply with the terms and conditicns
of its permit and with the requirement of Los Angeles Municipal Code Section 66.32. Key's
failure to maintain a viable waste hauler's permit constitutes a material breach of Agreement
#104017 (MA-1S-1240205-5) -as Key will no longer be able to fulfifl its contractual obligation to
provide services for the term of the master agresment.

To avoid the above action (fermination of Agreement #1104017 for default), Key must
respond with information demonstrating that the above issue has been resolved; this information
must be submitted to Octavio Sahagun at osahagun@isd.lacounty.gov, or via fax at
(323) 415-8664, by 5:00pm on Friday, April 12, 2013. Unless Key demonstrates that the above
issue has been resolved, Key must remove all Key-owned equipment and cease to provide
waste hauler services under Agreement #104017 effective:April 13, 2013. As such, the County
will only pay for services rendered by Key up to and including Aprit 12, 2013.

if you have any questions regarding this matter, please contact Octavio Sahagun at (323) 267-

2233.
Very truly yours, %
olanda Yourfg, Division Manager
Contracting Division
YY: 08

c:  Gerald Plummer
Lois Giron
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Octavio Sahagun

“rom: Key Disposal [key_disposal@sbcgiobal.net]
- sent: Monday, April 08, 2013 6:07 PM
To: Octavio Sahagun
Subject: Re: Termination of Facilities Ancillary Services Master Agreement (FASMA) #1104017 (MA-

|S-1240205-5)

Hi Octavio Sahagun,

I don't think that Key will have this resolved by April 13th. Thave a permitted hauler taking over LA
(SVT Services, Inc.) and I am in the process of making SVT a fasma contractor.

Will that hold over the county until SVT becomes a fasma vendor?

Thank you,

Shelline Katangian
Key Disposal, Inc.
323.721.5441 Office
323.721.8601 Fax

From: Octavio Sahagun <OSahagun@isd.lacounty.gov>

To: "key disposal@shcglobal.net" <key disposal@sbcglobal.net>

Cc: Yolanda Young <YYoung@®isd.lacounty.gov>; Gerald Plummer <GPlummer@isd.lacounty.gov>; Lois Giron
<L Giron@isd.lacounty.gov>

Sent: Mon, April 8, 2013 4:52:04 PM
" jubject: Termination of Facilities Ancillary Services Master Agreement (FASMA) #1104017 (MA-IS-1240205-5)

Dear Ms. Kétangian:

Please see the attached correspondence regarding the termination of the subject Master Agreement.
Regards,

Octavio Sahagun

Manager, General Contracts Section
Contracting Division

internal Services Department
Phone: (323) 267-2483

Fax: (323) 415-8664
osahagun@isd.lacounty.gov
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastem Avenue
Los Angeles, CA 90063
TOM TINDALL Telephone: (323) 267-3101
Director “To enrich lives through effective and caring service” Fax: (323) 415-8684

April 9, 2013
Sent via electronic and
Certified U.S. Mail
Shelline Katangian
Key Disposal, inc.
1141 S Taylor Ave
Montebelio, CA., 80640

Dear Ms. Katangian:
Facilities Ancillary Services Master Agreement (FASMA) #1104017

We are in receipt of your email requesting approval to use SVT Services, Inc. for
services that Key Disposal, Inc. (Key) is contractually obligated to provide under Master
Agreement #104017. Since the contractual agreement is with Key, the County will not
approve the assignment of a confractor other than Key to provide the contracted
services. Additionally and pursuant to Section 8.40, Subcontracting, Key may not
subcontract any requirements of the Master Agreement without the advance written
approval of the County.

Given that your email dated April 8, 2013 states that Key dees not believe it will have
the City of Los Angeles matter resolved and have the necessary waste hauler permit(s)
by April 13, 2013, this formally confirms that Key shall cease providing the waste hauler
services under Agreement #104017 effective April 13, 2013. As such, the County will
only pay for services rendered by Key up to and including April 12, 2013.  Key must
remove all Key-owned equipment from all locations serviced under the Master
Agreement by April 12, 2013.

If you have any questions regarding this matter, please contact Octavio Sahagun at
(323) 267-2233.

Very truly yburs,
Z@Mﬂg& G
Y J nda Young, Division Manager
Contracting Division
YY: os

c. Geraid Plummer
Lois Giron
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Octavio Sahagun

“rom: Pat Acosta [apexwasteinc@aol.com]
sent: Thursday, April 11, 2013 10:07 AM
To: Lois Giron

Subject: Re: Rubbish Removal Services

Mr. Giron,

| saw your email this morning. | forwarded the list of locations, you sent us, to the owner so that he could review it and let
me know if undertaking these locations would be feasible. And | was waiting to hear back from him. However :

1. | was under the impression it would be all locations that Key Disposal was under contract for. | did not see the roll-
off portion of the contracts that were awarded to Key Disposal in the list you sent.

2. Two days is not enough time to make the necessary arrangements to get the equipment needed for this locations in
place in an orderly manner.

Because of these reasons we have no choice but to pass on the provision of services for the locations in the list you sent.

Thanks,

Pat Acosta
562-272-4501

-——-Original Message——
From: Lois Giron <LGiron@isd.lacounty.gov>

To: 'Pat Acosta' <apexwasteinc@aol.com>
Sent: Thu, Apr 11, 2013 8:12 am
Subject: RE: Rubbish Removal Services

Would you please get back fo me this morning. | need to know if the changes to the requirements for the items noted on
the spreadsheet will result in a change in pricing.

Thank you and have a blessed day,

Lois Giron

Section Manager-General Acquisitions
LA County ISD

1100 N Eastern Ave

LA, CA 90063

(323)267-2271

From: Lois Giron
Sent: Wednesday, April 10, 2013 4:32 PM
To: 'Pat Acosta'

Subject: RE: Rubbish Removal Services

Apparently, Key has begun picking up bins. Would you be able to begin delivering bins as soon as tomorrow, 4/117?
Thank you and have a blessed day,

Lois Giron
Section Manager-General Acquisitions
LA County ISD
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1100 N Eastern Ave
LA, CA 90063
(323)267-2271

“rom: Pat Acosta [mailto:apexwasteinc@aol.com]
Sent: Monday, April 08, 2013 11:20 AM

To: Lois Giron

Subject: Re: Rubbish Removal Services

Lois,

Yes, Apex is able to provide services at the pricing offered. Can you please forward me a list of the locations.

Thanks,

Pat Acosta
562-272-4501

-—-Qriginal Message-—-

From: Lois Giron <LGiron@isd.lacounty.qov>
To: Pat Acosta <apexwasteinc@aol.com>
Sent: Mon, Apr 8, 2013 11:17 am

Subject: Rubbish Removal Services

We may need to replace a vendor that was awarded from RFQ-1S-13260291 beginning 4/12/13. |f so, your offer was the
next lowest offer on some of the lines. If needed, would you be able to provide the service at the pricing you offered on

this bid?
_ Thank you and have a blessed day,

Lois Giron

Section Manager-General Acquisitions
LA County ISD

1100 N Eastern Ave

LA, CA 90063

(323)267-2271
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Octavio Sahagun

“rom: Tommy Quzoonian [TOuzoonian@athensservices.com]
ent: Wednesday, April 10, 2013 9:21 AM

To: Lois Giron

Subject: RE: Rubbish Removal Services

We will deliver on the 12"

Thanks!!

Tommy Ouzoonian
Sales and Marketing Departiment

Athens Services

Box 60009

City of Industry, CA 91716

(888) 336-6100 Extension #2664
Fax (626) 594-4417
WWW.AthensServices.Com

From: Lois Giron [mailto:LGiron@isd.lacoun;y.gov|
Sent: Wednesday, April 10, 2013 9:11 AM

To: Tommy Ouzoonian
Subject: RE: Rubbish Removal Services

Attached is the listing of locations we would like to add to your agreement with the pricing from your bid. Key is
supposed to remove their bins on 4/12, so please confirm that you would be delivering your bins either that day or on
Monday 4/15.

Thank you and have a blessed day,

Lois Giron

Section Manager-General Acquisitions
LA County ISD

1100 N Eastern Ave

LA, CA 90063

(323)267-2271

From: Tommy Ouzoonian |mailto:TOuzoonian@athensservices.com]
Sent: Monday, April 08, 2013 11:25 AM

To: Lois Giron
Subject: RE: Rubbish Removal Services

Of course!

Thanks!

Tommy Ouzoonian
Sales and Marketing Department

Athens Services
Box 60009
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City of industry, CA 91716

(888) 336-6100 Extension #2664
Fax (626) 594-4417
WWW.AthensServices.Com

From: Lois Giron [mailto:LGiron@isd.lacounty.gov]
Sent: Monday, April 08, 2013 11:24 AM

To: Tommy Cuzoonian

Subject: Rubbish Removal Services

We may need to replace a vendor that was awarded from REQ-1S-13260291 beginning 4/12/13. If so, your offer was the
next lowest offer on some of the lines. If needed, would you be able to provide the service at the pricing you offered on

this bid?

Thank you and have a blessed day,

Lois Giron

Section Manager-General Acquisitions
LA County ISD

1100 N Eastern Ave

LA, CA 90063

(323)267-2271
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Octavio Sahagun

“rom: Ryan Oganesian [ryan@southlanddisposal.com]

sent: Wednesday, April 10, 2013 10:44 AM

To: Lois Giron

Cc: southlanddisposl@aol.com; jenn@southlanddisposal.com
Subject: RE: Rubbish Removal

Lois,

Southland Disposal will agree to add these items to our current master agreement at our proposed rates. Our
operations department put together a start service/delivery schedule which meets your needs for all the locations on
the list which we’ll get to you in the next day or so. Please proceed with processing the necessary documentation
amendments to our existing master agreement so that we can fully execute the commencement of service prior to our
start date. Thank you and contact me with if you need any further information from Southland Disposal.

Also, please add to the spreadsheet the following service location items:

e On-site contact name and phone number
Gate/Door access — keys, remotes, and combination codes

¢ Locations requiring special pick-up requirements
« Locations requiring scout/push out service (due to bin location being located subterranean)
¢ Any misc. service items

sincerely,

Ryan Oganesian

P.O. Box 86786

Los Angeles, CA 90086
Office (323) 780-7150
Fax (323) 780-7164

s DISPOSAL lD
uwm Callestion ;
Revyeling
Yransfer
1disprosal

From: Lois Giron [mailto:LGiron@isd.lacounty.gov]
Sent: Wednesday, April 10, 2013 9:50 AM

To: 'Ryan Oganesian’
Cc: southlanddisposl@aol.com; jenn@southlanddisposal.com
Subject: RE: Rubbish Removal

Attached is a spreadsheet of the locations with comments of any changes to the requirement at the far right. We are
prepared to add these items to your agreement if you agree to keep the same pricing and in accordance with the time
" frame, terms and conditions of your master agreement. Key has been requested to remove their bins by 4/12. Would
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you please let me know if you agree to the terms and if you would be able to begin service that day or 4/15 at the
latest?

“hank you and have a blessed day,

Lois Giron

Section Manager-General Acquisitions
LA County 1ISD

1100 N Eastern Ave

LA, CA 80063

(323)267-2271

From: Ryan Oganesian {mailto:ryan@southlanddisposal.com]
Sent: Tuesday, April 09, 2013 3:44 PM

To: Lois Giron

Cc: southlanddisposl@aol.com; jenn@southlanddisposal.com
Subject: RE: Rubbish Removal

Hello Lois,

Per our conversation earlier, Southiand Disposal is willing to honor our proposed contract rates only if the term of the
contract is for a minimum of 2 years. If this is approved we can start service 05/01/13. Under an emergency situation,
we could start sooner {possibly next week) for 5-10 of the 25 locations. All locations containing compactor services can
be serviced immediately. Please let us know as soon as possible so that we may prepare equipment and operations for
such a transition. If not approved, Southland Disposal will submit a proposal if this contract is up for bid. Please advise.

“Sincerely,

Ryan Oganesian

P.0O. Box 86786

Los Angeles, CA 90086
Office (323) 780-7150
Fax (323) 780-7164

s[ DISPOSAL ‘D
Waste Collodion
Recyeling
‘ Transfee
Dispasal

From: Lois Giron [mailto;LGiron@isd.lacounty.gov]
Sent: Tuesday, April 09, 2013 8:52 AM

To: 'Ryan Oganesian'

Subject: RE: Rubbish Removal

Please find a copy of your bid attached.
Thank you and have a blessed day,

Lois Giron
Section Manager-General Acquisitions
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LA County ISD
1100 N Eastern Ave
LA, CA 90063
1323)267-2271

From: Ryan Oganesian [mailto:ryan@southlanddisposal.com]
Sent: Monday, April 08, 2013 5:07 PM

To: Lois Giron

Cc: Anita George

Subject: Re: Rubbish Removal

Hello Lois,
Thank you for contacting us regarding this matter. We will check on it right away.

Can you provide us with a list of the locations and the section of the bid you are referring to. | will contact you
tomorrow morning to get into more detail regarding your inquiry.

-- Ryan Oganesian

On Apr 8, 2013, at 5:00 PM, Lois Giron <LGiron@isd.lacounty.gov> wrote:

We may need to replace a vendor that was awarded from RFQ-1S-12260286 beginning 4/12/13. If so,
your offer was the next lowest offer on some of the lines. If needed, would you be able to provide the
service at the pricing you offered on this bid?

Thank you and have a blessed day,

Lois Giron

Section Manager-General Acquisitions
LA County 1SD

1100 N Eastern Ave

LA, CA 90063

(323)267-2271
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QOctavio Sahaiun

“rom: matt [matt@uwscompany.com]
3ent: Wednesday, April 10, 2013 9:28 AM
To: Lois Giron

Subject: RE: Rubbish Removal Services

Thank you. Do you have PO # for these locations or a contact at the department to issue PO?

Matt Blackburn

Universal Waste Systems Inc.
WWW.UWSCompany.com
Phone: (562) 695-8236

Fax: (562) 941-4915

From: Lois Giron [mailto:LGiron@isd.lacounty.gov]
Sent: Wednesday, April 10, 2013 8:31 AM

To: matt

Subject: RE: Rubbish Removal Services

Thank you for your prompt response.
Thank you and have a bléssed day,

Lois Giron
' Section Manager-General Acquisitions
ACounty ISD - v

1100 N Eastern Ave

LA, CA 90063

(323)267-2271

From: matt [mailto:matt@ uwscompany.com]
Sent: Wednesday, April 10, 2013 8:30 AM
To: Lois Giron

Subject: RE: Rubbish Removal Services

Yes we will get these locations added and we will deliver between 4/12 and 4/15.

Matt Blackburn

Universal Waste Systems Inc.
WWW.Uwscompany.com
Phone: (562) 695-8236

Fax: (562) 941-4915

From: Lois Giron lmailto:LGiron@isd.lacoung(.gov]
Sent: Wednesday, April 10, 2013 8:25 AM

To: matt
Subject: RE: Rubbish Removal Services

- Attached is the listing of locations we would like to add to your agreement with the pricing from your bid. Key is
supposed to remove their bins on 4/12, so please confirm that you would be delivering your bins either that day or on

Monday 4/15.
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Thank you and have a blessed day,

Lois Giron

Jection Manager-General Acquisitions
_A County ISD

1100 N Eastern Ave

LA, CA 90063

{323)267-2271

From: Lois Giron

Sent: Tuesday, April 09, 2013 4:21 PM
To: ‘matt@uwscompany.com'
Subject: Rubbish Removal Services

We may need to replace a vendor that was awarded from RFQ-15-13260291 beginning 4/12/13. If sb, your offer was the
next lowest offer on some of the lines. If needed, would you be able to provide the service at the pricing you offered on

this bid?
Thank you and have a blessed day,

Lois Giron

Section Manager-General Acquisitions
LA County ISD

1100 N Eastern Ave

LA, CA 90063

(323)267-2271
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastern Avenue
Los Angeles, California 90063

TINDALL Telephone: (323) 267-2101
TOMDire!ctg FAX: (323) 264-7135

“To enrich lives through effective and caring service”

April 17, 2013
To: Each Supervisor
From: TomTindall 741 77/;17(%%
Director

Subject: TERMINATION OF MASTER AGREEMENT WiTH KEY DISPOSAL, INC.

This is to advise your Board of recent actions to maintain contracted services due to a
current contractor's inability to provide waste hauling services at various County
facilities located in the City of Los Angeles. '

Background

On March 3, 2009, your Board approved ISD's Facility Ancillary Services Master
Agreement (FASMA) with Key Disposal, Inc. (‘Key”) as one of the recommended
vendors. On February 21, 2012, I1SD awarded a purchase order agreement to Key
under the Master Agreement for waste hauling services. Twenty-five (25) of the waste
hauling locations are located within the City of Los Angeles (‘City”). On April 4, 2013,
the City notified ISD that Key's waste hauling services permit with the City was being
revoked effective April 13, 2013, and that Key would no longer be allowed to conduct
services within the City limits.

Actions Taken

On March 13, 2013, the City of Los Angeles’ Public Works Board approved the
revocation of Key's waste hauling services permit effective April 13, 2013 due to Key's
failure to comply with their contractual requirements, which includes outstanding fees
owed to the City in the amount of $668,597. ISD attempted to contact Key via
telephone prior to sending a written notification to no avail. On April 9 2013, ISD
notified Key in writing that the County intended to terminate Key's Master Agreement for
default unless Key resolved the issue with the City within a five day period. Key
responded to the letter the same day confirming that they would not be able to resolve
the matter with the City by April 13, 2013.
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The Honorable Board of Supervisors
April 17, 2013
Page 2

Given Key's inability to provide the entirety of the contracted services, I1SD proceeded
with actions to minimize interruptions or gaps in the critical services. ISD reviewed the
most recent bid for these services and immediately awarded waste hauling services to
the second lowest bidder for each of the locations under contract with Key.

ISD plans to proceed with formal Board -action to formally terminate Key's Master
Agreement, and then pursue a debarment action against Key for its material breach of
the contract.

Conclusion
ISD will be filing a Board letter for the necessary actions within the next 90 days.

Should you have any questions regarding this matter, please contact me at
323-267-2101, or your staff may contact Joe Sandoval at 323-267-2109.

TT:JJ:YY
¢: 1SD Board Deputies
Chief Executive Officer

Chief Executive Office (Simdijian)
County Counsel
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 Noiihy Eastem Aveniue
Los Angeles, Califomia 80063

g i
TOM TINDALL ;ﬁg_ﬁmz %‘gﬁ:g
Director “To enrich lives through effective and caring service”

June 18, 2013

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 80012

Dear Supervisors:

TERMINATION OF FACILITY ANCILLARY
SERVICES MASTER AGREEMENT FOR DEFAULT
(ALL DISTRICTS — 3 VOTES)

SUBJECT

Termination of a facility ancillary services master agreement with Key Disposal, Inc., for default.

IT IS RECOMMENDED THAT THE BOARD:

Terminate the facility ancillary services master agreement (Agreement Number [104017) with Key
Disposal, Inc., in whole, for default.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

On March 3, 2009, your Board approved a Facility Ancillary Services Master Agreement (FASMA)
which included Key Disposal, Inc. (Key) as a qualified vendor for waste hauling services. On
February 21, 2012, 1SD awarded a purchase order for waste hauling services to Key under its
master agreement. Twenty three (23) of the waste hauling locations are located within the City of
Los Angeles (City), and twenty eight (28) in other areas within the County of Los Angeles
(Attachment 1).
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The Honorable Board of Supervisors
6/18/2013
Page 2

On March 13, 2013, the City of Los Angeles Public Works Board approved the revocation of Key’s
waste hauling services permit effective April 13, 2013, due to Key’s failure to comply with their
contractual requirements, including but not limited to outstanding fees owed to the City. On Aprit 4,
2013, the City notified ISD that Key's waste hauling services permit with the City was being revoked
effective April 13, 2013, and that Key would no longer be allowed to provide services within the City
limits. v

On April 8, 2013, ISD sent written notification to Key of its intent to terminate Key’s master
agreement for default unless Key resolved the issue with the City. Key responded to the letter
confirming that they would not be abie to resolve the matter with the City by the April 13, 2013,
deadline.

Given Key’s inability to provide the entirety of the contracted services, ISD proceeded with actions o
minimize interruptions or gaps in the critical services. ISD reviewed the most recent bid for these
services and immediately awarded waste hauling services to the second lowest bidder for each of
the locations then under agreement with Key. This resulted in an overall annual increase of $33,558
over Key's prices. ISD notified your Board of this action on April 17, 2013.

ISD recommends that your Board terminate the agreement with Key pursuant to Section 8.43,

Termination for Default, for violating Agreement provisions, including but not limited to: (a) 3.0, Work,
and (b) 8.5, Compliance with Applicable Laws. The termination will be effective the day following

Board action.
implementation of Strategic Plan Goals

The recommended action supports County Strategic Plan Goal Number 1 (Operational
Effectiveness) by ensuring the timely delivery of customer oriented and efficient public services.

FISCAL IMPACT/FINANCING

The facilities serviced by Key were added to several existing contractors under FASMA, at a higher
cost to the County, resulting in an overall annual increase of $33,558. As indicated in Attachment 1,
the costs will be absorbed by the affected departments, including the Department of Public Social
Services (15 sites), Department of Community and Senior Services (12 sites), the Department of
Mental Health (5 sites), Department of Public Works (3 sites), and various other departments or court
facilities. Based upon the dollars involved, it is not expected that the increased costs will have a

material impact on departmental operating budgets.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On March 3, 2009, your Board approved, and 1SD executed, a master agreement for ancillary facility
ancillary services with Key (“Key’), effective April 1, 2009, for three (3) years with three (3) two-year

extension options.
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The Honorable Board of Supervisors
6/18/2013
Page 3

Due to Key’s inability to continue {0 provide services under its FAMSA terms and conditions, 1SD
recommends that your Board terminate the agreement with Key pursuant to Section 8.43,
Termination for Default, with a finding that Key has materially breached this agreement. The specific
contractual provisions that were violated are identified in Attachment 2.

With the approval of the recommended actions by your Board, 1SD intends to move forward with a
debarment action against this contractor.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Termination of Key’s master agreement will not have a negative impact on the current services.

Respectfully submitted,

TOM TINDALL
Director

TT:YY
Enclosures
c: Chief Executive Officer

County Counsel
Auditor-Controller
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Attachment 1

1|AGRICULTURAL COMM[SS!ONER 11012 Garfield Ave. "A South Gate N $ 75.00 116.91
AGRICULTURAL COMMISSIONER Subtotal $ 75.00 116.81
2]ANIMAL CARE & CONTROL ]5898 Cherry Ave. [Long Beach | N $ 95.00 155.88
ANIMAL CARE & CONTROL Subtotal 95001 $ 155.88
3[ASSESSOR'S OFFICE 124320 Narbonne Ave. |Lomita { N 110.00 155.88
ASSESSOR'S OFFICE Subtofal 110.00 155.88
4]B0OS [4801 E. Third St. JE. Los Angeles | N 155.88 180.00
BOS Subtofal 3 155.88 180.00
5|BOS/REG. RECORDER 114340 E. Sylvan Ave. [Van Nuys | N 110.00 244.00
BOS/REG. RECORDER Subtotal $ 11000 | § 244.00
6ICOURTS 23519-25 W, Civic Center Way Malibu N 22000 { § 389.70
7|COURTS 1427 West Covina Parkway West Covina N 110.00 195.00
8|COURTS 1601 Eastlake Ave. Los Angeles Y 330.00 389.70
8{COURTS 429 Bauchet St. Los Angeles Y 285.78 260.00
10|{COURTS 5301 E. 3rd St East Los Angeles N 77.94 90.00
11]COURTS 7625 S. Central Ave. Los Angeles Y 55.00 95.00
COURTS Subtotal > 1,078.72 1,419.40
12{CSS 7555 Van Nuys Blvd. Van Nuys N 40.00 62.00
13[CSS 133 No. Sunol Dr. Los Angeles Y $ 285.78 260.00
14|CSS 769 W. 3rd St San Pedro N 55.00 97.00
18|CSS 3175 W. 6th St. Los Angeles Y 110.00 155.88
16|CSS 12915 Jarvis Ave. Los Angeles Y 80.00 97.00
17|CSS 730 E. Altadena Dr. Altadena N 51.96 70.00
18|CSS 560 Mariposa Altadena N 103.92 140.00
19|CSS 7807 S. Compton Ave. Los Angeles Y 95.00 155.88
20jCSS 4716 Cesar Chavez Los Angeles Y 142.89 130.00
21|CSS 4513 E. Compton Blvd. Compton N 40.00 62.00
22]CSS 11640 E. Slauson Ave. Whittier N 40.00 49.00
23|CSS 1441 Santa Anita Ave. South El Monte N 40.00 62.00
CSS Subtotal 1,084.55 | § 1,340.76
24|DHS [5564 North Figueroa ]Los Angeles | Y 28.57 100.00
DHS Subtotal 28.57 100.00
25{DPSS 2707 S. Grand Ave. Los Angeles Y 220.00 388.70
6|DPSS . 2040 W. Holt Ave. Pomona N 75.00 146.00
7{DPSS 416 N. Garey Ave. Pomona N 40.00 62.00
28{DPSS 8130 S Atlanfic Ave. Cudahy N 110.00 184.85
20|DPSS 5445 E. Whittier Blvd. East Los Angeles N 110.00 194.85
30|DPSS 2200 Humbolt Los Angeles Y 114.30 140.00
31]DPSS 1740 E. Gage Ave. Los Angeles Y 150.00 | § 233.82
32|DPSS 813 4th_Place Los Angeles Y 14288 1 $ 30.00
33{DPSS 4077 Mission Road Los Angeles Y 17146 | § 80.00
34|DPSS 2855 E. Olympic Blvd. Los Angeles Y 150.00 233.82
5|DPSS 2601 Wiishire Bivd. ) Los Angeles Y 150.00 { $ 233.82
36|DPSS 955 No. Lake St. Pasadena N 129.90 130.00
7|DPSS 2615 S. Grand Ave. Los Angeles Y 440.00 778.40
38;DPSS . 10728 S. Central Ave. Los Angeles Y 450.00 233.82
39{DPSS 623 E. Redondo Bivd. Inglewood N 40.00 130.00
DPSS Subfotal 2,193.85 3,412.08
40|DPW 16005 E. Central Ave. La Puente N 40.00 49.00
41|DPW 125 S. Baldwin Ave. Arcadia N 40.00 | § 62.00
42|DPW 12015 Shoemaker Ave. Santa Fe Springs N 40.00 | $ 65.00
DPWV Subtotal . : 12000 $ 176.00
43]1SD 18051 Arroyo |Montebello | N 45.20 75.00
1SD Subtotal 45.20 75.00
44MENTAL HEALTH 5321 Via Marisol Los Angeles Y 28.57 50.00
45IMENTAL HEALTH 1975 Long Beach Blvd. Long Beach N §5.00 95.00
46 JMENTAL HEALTH 17707 Studebaker Rd. Cerritos N 190.00 | § 311.76
47 MENTAL HEALTH 550 S. Vermont Ave. Los Angeles Y 330.00 | § 584.55
48|MENTAL HEALTH 11080 W. Qlympic Blvd. Los Angeles Y 55.00 | § 97.00
MENTAL HEALTH Subfotal 658.57 | $§ 1,138.31
49]PROBATION/DPW 11320/1330 W. Imperial Highway TLos Angeles i Y 160.00 155.88
PROBATION/DPW Subtotal 160.00 | $ 155.88
50]PUBLIC HEALTH 110612 Shoemaker Ave [Santa Fe Springs _| N 30.00 | 50.00
PUSLIC HEALTH Subtotal 30.00 0.00
51]SHERIFF'S/IMENTAL HEALTH 1925 Daly Strest |Los Angeles | Y E 28.57 | § 0.00
SHERIFF'S/IMENTAL HEALTH Subtotal $ 28.57 | § 50.00
DlFFERENCE‘IN COS . 3 R TRt g ¥ L$ #’3*33’55 881
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ATTACHMENT 2

CONTRACTUAL VIOLATIONS

WORK

3.1

3.2

3.3

34

35

Pursuant to the provisicns of this Master Agreement, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services and other

work as set forth herein.

Each Purchase Order shall include a Statement of Work, which shall describe in
detail the particular project and the work required for the performance thereof.
Payment for all work shall be on a time and materials basis, subject to the Total

Maximum Amount specified on each individual Purchase Order.

If Contractor provides any task, deliverable, service, or other work to County that
utilizes other than approved Contractor Personnel, and/or that goes beyond the
Purchase Order expiration date, and/or that exceeds the Total Maximum Amount
as specified in the Purchase Order as originally written or modified in accordance
with sub-paragraph 8.1, Amendments, these shall be gratuitous efforts on the part

of Contractor for which Contractor shall have no claim whatsoever against County.

County procedures for issuing and executing Purchase Orders are as set forth in
this sub-paragraph 3.4. Upon determination by County to issue a Purchase Order
solicitation, County shall issue a Purchase Order solicitation containing a
Statement of Work to all Master Agreement Qualified Contractors. Each interested
Qualified Contractor contacted shall submit a bid to the County address and within
the timeframe specified in the solicitation. Failure of Contractor to provide a bid
within the specified timeframe may disqualify Contractor for that particular

Purchase Order.

Upon completion of evaluations, County shall execute the Purchase Order by and
through the Internal Services Department staff with the lowest cost Qualified
Contractor unless the Purchase Order solicitation specifies bid evaluation criteria
other than lowest cost. It is understoad by Contractor that County's competitive
bidding procedure may have the effect that no Purchase Orders are awarded to
some Master Agreement Qualified Contractors. Purchase Orders are usually

issued for periods not extending past the end of County's current fiscal year (June
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ATTACHMENT 2

30" with the exception of Purchase Orders for as needed services on a time and
material basis, which may be issued to correspond with the term of the Master
Agreement. However, at such time the Purchase Order is only extended through
the end of the fiscal year, County may either rebid the Purchase Order tasks or

extend the Purchase Order if technical or cost circumstances require it.

3.6 County estimates that selection of any Contractor shall occur within five (5)
business days of completion of the evaluations of the particular Purchase Order
bids. Following selection, all Contractors selected must be available to meet with
County on the starting date specified in the Purchase Order. Inability of Contractor
to comply with such commencement date may be cause for disqualification of
Contractor from the particular Purchase Order as determined in the sole discretion

of County’s Project Director.

3.7 In the event Contractor defaults three times under sub-paragraph 3.6 within any
12-month period, then County may terminate this Master Agreement pursuant to

Sub-paragraph 8.43, Termination For Default.

3.8 Contractor shall be responsible for monitoring and controlling the number of hours
worked, and more particularly the resulting dollar value of chargeable services
performed by Contractor personnel assigned to individual time and material
Purchase Orders. Coniractor shall be solely responsible for payments fo
Contractor personnel for excess hours worked resulting in charges exceeding any

total maximum amounts stated on the face of a Purchase Order.

8.5 COMPLIANCE WITH APPLICABLE LAW

8.5.1 In the performance of this Contract, Contractor shall comply with all
applicable Federal, State and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures, and all provisions
required thereby to be included in this Contract are hereby incorporated

herein by reference.

8.5.2 Contractor shall indemnify, defend, and hold harmless County, its
officers, employees, and agents, from and against any and all claims,

demands, damages, liabilities, losses, costs, and expenses, including,
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ATTACHMENT 2

without limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related
to any failure by Contractor, its officers, employees, agents, or
subcontractors, to comply with any such laws, rules, regulations,
ordinances, directives, guidelines, policies, or procedures, as
determined by County in its sole judgment. Any legal defense pursuant
to Contractor's indemnification obligations under this Paragraph 8.6
shall be conducted by Contractor and performed by counsel selected by
Contractor and approved by County. Notwithstanding the preceding
sentence, County shall have the right to participate in any such defense
at its sole cost and expense, except that in the event Contractor fails to
provide County with a full and adequate defense, as determined by
County in its sole judgment, County shall be entitled to retain its own
counsel, including, without fimitation, County Counsel, and
reimbursement from Contractor for all such costs and expenses
incurred by County in doing so. Contractor shalf not have the right to
enter into any settlement, agree to any injunction or other equitable
relief, or make any admission, in each case, on behalf of County without

County's prior written approval.

v
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastern Avenue
Los Angeles, California 90063

Telephone: (323) 267-2101
TOM TINDALL FAX: (323) 415-8664

Director “To enrich lives through effective and caring service”

June 18, 2013

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr. John Katangian
Mr. Dan Katangian
Ms. Shelline Katangian
Key Disposal, Inc.
1141 S. Taylor Avenue
Montebello, CA 80640

DEBARMENT PROCEEDINGS

The County of Los Angeles Intemal Services Department (ISD) intends to initiate
debarment proceedings against Key Disposal, Inc., and Mr. John Katangian,
Mr. Dan Katangian, and Ms. Shelline Katangian, as individuals (collectively re}ferred to
as Key). The recommended debarment will be made pursuant to Los Angeles County
Code Chapter 2.202, Determination of Contractor Non-Responsibility and Contractor
Debarment.

You are hereby notified that the debarment heatring with the Contractor Hearing Board
will be held on:

Date: Wednesday, July 3, 2013

Time: 9:30 a.m.

Place: Kenneth Hahn Hall of Administration,.
TTC Conference Room 140A, First Floor
500 West Temple Street
Los Angeles, CA 90012

This notice specifies the basis for the debarment recommendation, the proposed period
of debarment and a summary of evidence to support the recommendation, in
Attachment A, incorporated herein by reference.

At the Contractor Hearing Board, you are entitled to appear and/or be represented by
an attorney or other authorized representative to present evidence against a finding of
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Mr. John Katangian, et al.
June 18, 2013
Page 2 of 2

debarment. At the hearing, your representative may offer documentary evidence,
present witnesses, and offer rebuttal evidence as authorized by the County code.

After the debarment hearing, the Contractor Hearing Board will prepare a proposed
decision to the County Board of Supervisors (Board). This decision will include a
recommendation on whether or not to debar you and/or Key and, if so, the appropriate
length of time for debarment. The Board may, in its discretion, limit any further hearing
to the presentation of evidence not previously heard. The Board has the right to modify,
deny, or adopt the Contractor Hearing Board’s proposed decision and recommendation.
Any debarment finding shall become final upon the approval by the Board.

Key must submit a written confirmation to ISD indicating whether you and/or attorney or
other authorized representative will be present at the debarment hearing. This
confirmation must be sent to Ms. Yolanda Young, Contracts Division, 1100 N: Eastern
Avenue, Los Angeles, CA 90063, no later than 5:00 p.m. on Tuesday, June,25, 2013.
Failure to confirm the hearing date or otherwise response may result in waiving of all
rights to a hearing before the Contractor Hearing Board. ;

If Key intends to contest the debarment at the Contractor Hearing Bdard, the
department will provide you with a jist of prospective witnesses and copies of ail
documentary evidence at least five (5) days prior to the scheduled hearing. If Key
intends to present evidence -against the proposed debarment, you must previde 1SD
with a list of prospective witnesses and copies of all documentary evidence at Jeast five
(5) days prior to the scheduled hearing. Each party must also provide the- O;ontr-ac’tor
Hearing Board with five copies of each item they provided in the exchange. The
deadline for the exchange of these documents is 5:00 p.m. on Wegnesday,
June 26, 2013. |

If you have any questions, please contact Yolanda Young, Gontracting% Division
Manager, at (323) 267-3101. '

Very truly yours,

T Tt
Tom Tindall
Director

c County Counsel
Contractor Hearing Board Members
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ATTACHMENT A
BASIS FOR PROPOSED DEBARMENT RECOMMENDATION AND
SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

The basis for the proposed debarment recommendation is that Key Disposal, inc. (Key)
by and through its principals, John Katangian, Dan Katangian and Sheliine Katangian
(1) violated a term of a contract with the County or a nonprofit corporation created by
the County; (2) committed an act of omission which negatively reflects ‘on the
contractor's quality, fitness, or capacity to perform & contract with the County, any other
public entity, or a nonprofit corporation created by the County or engaged in a pe;lttem or
practice which negatively reflects on same; and (3) commitied an act or omission which
indicates a lack of business integrity or business honesty. :

The Internal Services Department (1SD) will recommend a five year debarment%for Key
and its ‘principals, John Katangian, President, Dan Katangian, Vice President, and
Shelline Katangian. -

A summary of the evidence to support the debarment recommendation is s:et forth
below: ' ‘

1. On March 13, 2013 the City of Los Angeles’ (City) Public Works Board approved
the revocation of Key's waste hauling services permit effective April 13, 2013 due
fo Key's failure to comply with their contractual requirements, includingibut rict
limited to outstanding fees owed to the City in the amount of $668,597.

On April 4, 2013, the County was made aware that Key could no longer provide
waste hauling services in the City effective April 13, 2013. Key gave no advance
notice to the County that it could not perform contractually required waste hauling
services in the City.

‘The County is prepared to produce documentary evidence of thé City's
revocation of Key's waste hauling services permit.

2. On April 8, 2013, ISD sent written nafification to Key of its intent to tarminate
Key's Facility Ancillary Services Master Agreernent (FASMA) for default unless
Key resolved the issue with the Gity within a five day period. The letter provided
Key the opportunity to resolve the issue, and respond with infgrmation
demoristrating that the issue had been resolved, by Friday, April 12, 2013

The County Is prepared to preduce dacumentary evidence of its noﬁﬁq!atio,n to
Key of its intent to terminate Key's contract for default. E
3. On April 8, 2013, Key responded to the letter stating that they did not believe that
they would have the matter with the City resolved by Aprii 13, 2013 an asking
the County if it could assign the contract to another waste hauler. On|April 9,
2013, ISD responded via written notification informing Key that () sipce the
contractual agreemerit was with Key, the County would not approve the
assignment of a contractor other than Key to provide contracted services) and (i)

Page 1
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ATTACHMENT A
BASIS FOR PROPOSED DEBARMENT RECOMMENDATION AND
SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

it must cease to provide waste hauler services under its FASMA effective April
13, 2013. The letter further informed Key that the County would only :pay for
services rendered by Key up to and including April 12, 2013.

The County is prepared to produce documentary evidence of its correspondence
with Key relating to its intent to terminate Key for default.

. On April 8, 2013, I1SD tock action to ensure that waste hauling s‘ervic‘gs were
provided and avoid interruptions or gaps in these critical services. ISD reviewed
the most recent bids for these services and, within four days, awarded new
purchase orders to transition the waste hauling services fo the secor lowest
bidder for each of the affected locations. This resulted in an overall annual
increase of $33,558 over Key's prices. ‘

The County is prepared to produce documentary evidence of (i) its actio ‘:s taken
to acquire waste hauling services in a short period of time, and (i) the 1 ultant.
increase in costs fof the provision of waste hauling services. :

. Key violated terms of its contract with the County of Los Angeles including but
not fimited to: (i} 3.0, Work, (ii) 4.0 Term, and (iil) 8.5, Gompliance with Applicable
Law. i

The County is prepared fo produce documentary evidence demc_nstraiﬁng the
terms of the County contract and the requirements of the applicable laws.!

i
I
'

i

Page 2
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastern Avenue
Los Angeles, California 80063

Telephone: (323) 267-2101
TOM TINDALL FAX} (323) 264-7135

Director “To enrich lives through effective and caring service™ ;

June 26, 2013

To: Kathy Hanks, Chair
Contractor Hearing Board

From: Joe Sandoval, General Manags
Intermnal Servicés Department

Subject  ADDITIONAL EVIDENCE —KEY-DEBARMENT PROCEEDINGS
| JULY-3, 2013 .

Enclosed for the Contractor Hearing Board's ;ev;ew is-additional documeritary e;vndence
to be:presented atthe debarment.on July3, 2013,

Shauld you have any-questions, please .confact LuciGutierrez at (323) 267-2905.
Attachments o |
e Truc-Moore, County Counsel
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County of Los Angsles
INTERNAL SERVIGES DEPARTMENT i

1100 Nofth Easte  Avenye

Las Angefes, Califoinia 90663 i
ToME T | s EEE
Directes “To enrivh lives through qﬂ’ecugemd cariug Service T
June.5, 2013 {

SEND VIR E-MAR AND
CEE@ﬂEEEBi::S?IéﬁL

|
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Luci Cutierrez

From: Yalanda Young

Sent: Tuesday June 18, 2013 2:28 PM
Teor Octavia Sahagun

Sebject: EW: Key Disposal- CAR.D,

From. Eliza Tuason {malip:elzatuason@k
Sent: Tuesday June 18, 2013 12: 20 PM
To: Yolanda Yqung

€c: She!ly, Key: Blspnsa!

Subject: [(ey Disposal- CAR:D.

Hetlo Yolanda,

We have' beeltexneﬂencmadmmisira&mefan :
without ever:a.day. notice. Beeounts
Issues and eontinued operating:. T touratifity's
requirements. Please fael free to ccntact me A yeuhaveeny gliestiofis:
Thankyau,

Enza “Fuasen '




County of Los Angeles
INTERNAL SERVIGES DEPARTMENT

Las A}ngélas GA 90063

TOM TINDALL Tlephons: [(323) 267-3101
Daeclar “To enrich lives tocugh effective and cering service ™ Fax (528 4158884
June 26, 2613 ;
Sent via Electronic snd
WUQ& w o
Eliza Tuason
Key Dispesal, inc.
1141.S. Taylor Ave,

Maniehatle, CA'90640

Dear Ms. Tuagon:
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastem Avenue
Los Angeles, Califernia 90063

Telephone: (323) 267-2101
TOM TINDALL FAX: (323) 284-7135

Director “To enrich lives through effective and caring service”

June 26, 2013

To: Kathy Hanks, Chair
Contractor Hearing Board

From: Joe Sandoval, General Manage{
Internal Services Department

Subject: ADDITIONAL EVIDENCE — KEY DEBARMENT PROCEEDINGS ~
JULY 3,2013

Enclosed for the Contractor Hearing Board's review is additional documentary evidence
to be presented at the debarment on July 3, 2013,

Should you have any questions, please contact Luci Gutierrez at (323) 267-2805.

Aitachments

c: Truc Maore, County Counsel
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Couniy of Los Angeles
INTERMAL SERVICES DEPARTMENMT
140C Noth Easterm Avenie
Las Angeles. Caitfomia 90063

e
TOM TINDALL Trankoner (323 267-3100
Diactor AR 373 284-7135

“To eniich Hves rrough effecrive and ceriag serviee ™

cure 5, 2043

TO: Vir. Jehn Katargian " SEND VIA E-MAZ AND |
Kay 3‘:556525, ine T CERTWED U, AL
FROM: Yolarnga Young

Internal Services Departmert (18D}

SURJECT CONTRACTOR ALERT REPORTING DATABASE {CARD) PLACEMENT
NOTIFICATION

Tris ietter serves as notfication et Xey Tisposel, ine (Key) wii b2 plgced or the Courty of Los
Angeles’ Contrecter Alert Reporting Databasg (CARD). CARD piacement is 2 Tesult of Key
mestig cne of more of fve CARED criteriz. The CARD criferia appiicabie 0 Kay is caecked
beaiow.

Cortractor owes the Scunty for overpayments andior cuestioned costs anc has not antered intoa
repayment agreement o- agreed o pay the County neck, or has been refa-eg © the Treasuwr
and Tax Collector for collection.

Contractor has not taken the appropriete sieps o comedt significan; documeniec instences of
contract non-comphisncs in 2 fimely manner.

Contrecior apdior principal owners &fe currendly dabzmed Qy other govemmeni entites
(camtrectospringipal owners must nefify the County when the debamnent peritd expires).

HiEpn

- Contractor has experienced financial, adminisirative, programmatic or iegai ssues Dat aect their
| anility to comply with the County seniract requireme:is.

.

|

Ceurty has imocsed contraciugi remedies egainst the contracicr for nor-compilance with the
County confract requirements.

CARD wi be used wher evaluating he performance hislory of @ contractor particpatng in 2
County contract sclicitation. Therefore. plecement in CARD may regatively afecl Key's score
during “ture contract scficitation evaiugtions.

Te avoid CARD piasement, <sy must espenc with inforrmation demonstrating that Key shouid
ot pe olacec in CARD. This information is.due by 5:00pm on Tuescay, sune 18. 2013

i you have any ouestions, plesse contact

voiende Young, Yvision Manager
irterne! Services Depanmant
1106 Nerih Sastemn Ave., Roor 107
_os Argetes, CA 80063
(323; 287-310*

Py
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Luci Gutjerrez

From: Yolanda Young

Sent: Tuesday, June 18, 2013 2:28 PM
To: Cctavic Sahagun

Subject: FW: Key Disposaf- CA.R.D.

From: Eliza Tuason [ ails. 2hid [Lascr Sy isimenni. (o]
Sent: Tuesday, June 18, 2013 12:20 PM

To: Yolanda Young

Cc: Shelly; Key Disposal

Subject: Key Disposal- C.ARD.

Hella Yoiande,

We have been experiencing administrative and financial chalienges when we lost ha'f of our administrative employees
without even a day notice. Accounts Payable, Billing, and Collections were affected but we have since assessed the
issues and continued operating . This incident does not affect our ability to compiy with the County contract
requirements. Please feel free to contact me if you have any questions.

Thank you,

Eliza Tuason

Key Disposal, inc.
1141 8. Tayior Ave.
Montebello, CA 80640
Ph: 323.721.5441
Fax; 323.721.8801

=
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Easterm Avenue
Los Angeles, CA 20063

TCM TINDA L “alepacne:  (323; 267-301
Dircetor “Ty enrich lives rough effective zne coring serice” e 2% arsbese

Junz 26, 2013
Sant viz Electirenic and
Cartifted U3, Bl
Zhzz Toaseor
Key Jisposai, nc.
a4 S Taylor Ave.
Monteteido, CA 50540

Dear Ms. Tuzsor:

CARD Placement Respenss
Faciiities Anciltary Services Waster Agresment (FASMA] #11048517

The County of Los Angees (County) s in receipt of your email indicating that Key
Disposal, inc. (Key) wouid be abie to comply with the Counyy's contract requirements.
Your response did not provids sufficient information to demonstrate that Key should nct
be nisced in he County’s Contractor Alert Reporting Database {CARD). Thersfors.
efective immediately the County witl be tlacing Key 'n CARD.

% you have any quesiicrs regarding this matter. piease coriadt Ogiavio Sahagun &t

(323 267-2233.
Vesy Truly youss,
Yaiandz Yourg.-Division Manager
Contracting Division

YY:cs

¢ Ceralc Plurmmer
Lcis Giren
Jorr Katangian
Dan Katengian
Shelne Katargien
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County of Los Angeles
CONTRACTOR HEARING BOARD

313 NORTH FIGUEROA STREET, 8" FLOOR EAST » LOS ANGELES, CALIFQRNIA 80012

Member Departmenis:

Chief Executive Office
Infernal Services Depariment
August 13, 2013 Department of Public Warks

I

Tom Tindali, Director Alternate Member Departments:
: Department of Health Services
internal Services Department Department of Parks and Recreation

1100 North EaSte,m Aven ue Depariment of Fubiic Social Services
Los Angeles, California 90063

Mr. John Katangian
Mr. Dan Katangian

Ms. Shelline Katangian
Key Disposal, Inc.
1141 S. Taylor Avenue
Mantebello, CA 90640

Dear Mr Tindall, Mr. John Katangian, Mr. Dan Katangtan and Ms. Shelline Katangian:

NOTICE OF TENTATIVE PROPOSED DECISION AND RECOMMENDATION
OF THE CONTRACTOR HEARING BOARD AND HEARING

This letter is to transmit the attached tentative decision and recommendation of the
Contractor Hearing Board (CHB) to debar Key Disposal, Inc. and its princlpals, John
Katangian, Dan Katangian, and Shelline Katangian, for a period of five years from
bidding on, being awarded, and/or performing work on any contracts for the County of
Los Angeles from the date of the Board’s approval.

You are hereby notified that a hearing with the CHB to consider written objections to CHB's
tentative declsion and recommendation will be held on:

Date: Thursday, August 28, 2013

Time: 3:30 p.m.

Place: Department of Health Services Administration Buitding
Sixth Floor, Room 607
313 North Figueroa Street
Los Angeles, CA 90012

Key and its principals, as well as the Internal Services Department (ISD) may submit
objections to the tentative proposed decision of the CHB. All objections shall be made
in writing and transmitted to the CHB (with a copy fo the other party) at least five (5)
days before the scheduled hearing. All objections must.specity the portion(s) of the

“To Enrich Lives through Effective And Caring Service”
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Mr. Tom Tindall, et al.
August 13, 2013
Page 2

tentative proposed decision and recommendation and the basis for the objections.
These objections shall be based on the tentative propcsed decision. No new évidence
or issues will be oonsiderad. If no objsctions are recaived by the CHB, the nearing will
be canceled. The deadline for submission of wiitten objections is 6:00 p.m. on
Wednesday, August 21, 2013.

After conducting @ hearing, ar if the parties walved the right 1o 2 hearing on the
proposed tentative decision, and after consideration of the written objections, the CHB
may modify, correct or otherwise amend the proposed decision and recommendation as
it deems appropriate. The CHB shall prepare the proposed decision to the County Board
of Supervisors (Board). This decision will include a recommendation on whether or not o
debar you and/or Key and, if so, the appropriate length of time for debarment The Board
may, in its discretion, limit any further hearing fo the presentation of evidence not previously
heard. The Board has the right to modify, deny, or adopt the Contractor Hearing Board's
pioposed decision and recornmendation. Any debarment finding shali becorne final upon
the approval by the Board. '

If you have any questions regarding the meeting, please contact me at 213-240-7819 or
at khanks@dhs.lacounty.gov

KATHY K. HAMKS, C.P.M., ACTING CHAIR

Confractor Hearing Board
Director, Contracts and Grants Division, Department of Health Services

Sincersly,

KH:kh

Atftachment

¢ °  Narma Garcla, Deputy Director, Planning and Development Agency, Department
of Parks and Recreation
Frank Cheng, Manager, Chief Executive Office
Yolanda Young, Division Manager, Internal Services Department
Elizabeth Friedman, Principal Deputy County Counsel, County Counsel
Truc L. Moore, Deputy County Counsel, Gounty Counsel
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County of Los Angeles
CONTRACTOR HEARING BOARD

313 N FIGUEROA STREST SIXTH FLOOR EAST, LOS ANGELES CALIFORNIA 90012

Wember Departments:
Kalhy Hanks Chair Internal Services Department

Chief Executive Office
. Depariment of Public Works
September XX, 2013

Alternate Member Departments:
Department of Health Services

Department of Parks and Recreation
Department of Public Social Services

The Honorable Board of Supervisars
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors: ;”5;
Y
DEBARMENT OF KETRDISPOSAL, ING.,
JOHN KATANGIAN, DAN KATANGIAN®AND SHELLINE KATANGIAN
ALL DISTRICTS
~@-VOTES)
§ M

y
SUBJECT @‘ﬁ,

¥

)
Request for Board approval “"tp-" adopt the proposed {indings, decision, and
recommendations of the Contractdr Hearing Board to debar Key Disposal, Inc. and i&s
principals, John Katangian, Dan Katangian, and Shelline Katangian, for a period of five
years from bidding on, being awarded, andfor performing work on any contracts for the
County of Los Angeles fram the date of the Board's approval as a consequence of what
the Contractor Hearing Board found to be serious contract violations.

IT IS REGOMMENDED THAT THE BOARD:

1. Adopt the proposed findings, decision, and recommendations of the Contractor
Hearing Board (CHB} to debar Key Disposal, Inc. (Key) and its principals, John
Katangian, Dan Katangian, and Shelline Katangian, for a period of five years,
from bidding on, being awarded, and/or performing work on any contracts for the
County of Los Angeles (County) from the date of your Board'’s approval.

2. instruct the Executive Officer to send notice to Key and its principals, John
Katangian, Dan Katangian, and Shelline Katangian, advising of the debarment
action taken by the Board.

3. Instruct the Director of the Internal Services Department (ISD) io enter this
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Honorable Board of Supervisors
September XX, 2012
Page 2 :

determination to debar Key and its principals, John Katangian, Dan Katangian,
and Sheliing Katangian, for a period of five years.

PURPOSE/NUSTIFICATION OF RECOMMENDED ACTION

The purpose ¢f the recommended debarment action against the contractor, Key and is

principals, John Katangian, Dan Katangian, and Shelline Katangian is to ensure the
County contracts only with responsible contractors who comply with the terms and
conditions of their County confracts, and with any relevant Federal, State, and local
laws.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the County’s Vision and Strategic Plan
Goal One which supports shared values of accountability, integrity, and professionalism,
efficient and effective service delivery, and envisions the County as the premier
arganization for those working in the public’s interest with 2 pledge to sustain essential
County services through proactive and prudent ﬂscjghpolicies and stewardship.

PN
FISCAL IMPACT/FINANGCING J{-'k‘ R
rz.,‘é)-.\ 7

Not applicable. . R

s"%yl
EACTS AND PROVlSiONS/LEGA_%REQU?REMENTS

s’
The Contractor Non-Respons—iﬁfﬁ"ey%(}g Deharment Ordinance
ﬁeﬁe W

The Contractor Non—Respons‘rEility and Debarment Ordinance, County Code
Chapter 2 202, provides the County with the authority io terminate contracts and debar
contractors when the County finds, in its discretion, that the contractor has engaged in
cariain acts, Including any of the following: :

» Violated a term of a contract with the County or a n'on-proﬁt corporation created by
the County;

o Committed an act or omission which negatively reflects on the coniractor's quality,
fitness, or capacity to perform a confract with the County, any other public entity, or
a non-profit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on the same; or

o Committed an act or omission which indicates a lack of business integrity or
business honesty.

In considering debarment, the County may consider the sericusness and extent of the
contracior's acts, omissions, patterns, or practices and any relevant mitigating factors.

“To Enrich Lives Through Effective And Caring Service”
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Honorablte Board of Supervisors
September XX, 2012 _
Page 3

Contractor Hearing Board Responsibililies

County Code Chapter 2.202, the Contractor Non-Responsibility and Debarment
Ordinance, established the CHB to provide an independent review of the confracting
department’s recommendation to debar a contractor. The regular membership of the
CHB is comprised by a representative from the Chief Executive Office (CEQ), 1SD and
the Department of Public Works (DPW). In addition, the CHB includes the depariments
of Health Services (DHS), Parks and Recreation (Parks) and Public Social Services as
alternate member departments. In the event the debarment action is initiated by CEOQ,
ISD, or DPW, the CHB member from the department bringing the debarment action will
recuse himselffherself from any participation in the hearing. In this particular debarment
hearing, ISD was bringing the debarment action and DPW did not sit on the CHB due to
a potential conflict of interest. Therefore, the CHB representatives from Parks and DHS
participated in the hearing and deliberations, and voted in this debarment hearing along
with CEQ. The DHS representative was elected by the participating members to serve
s the acting chair for the CHB in these proceedings.
A
Background N
;’\’{ N
In June 2013, 1SD requestad the CHB he co‘?q%fe‘ned t& initiate debarment proceedings
against Key and its principals, John Kataa%qn, Ban Katangian, and Shelline Katangian
D4

for: Ry

e Violating a term of a cﬁnugaggdﬁh the County or a nonprofit corporation
created by the Courlty?:%"'%,
‘ 4
»  Commitling an act or or‘r?'gs"ion which negatively reflects an the contractor's
quality, fitness, or capacity to perform a contract with the County, any other
public entity, or a nonprofit corporation created by the County or engaging in
a pattemn or practice which negatively reflects on same; and

s Commiliing an act or offense which indicated a lack of business integrity or
business honesty.

On June 18, 2013, ISD sent proper notice via a cerfified first class leiter to Key and its
principals, John Katangian, President of Key; Dan Katangian, Vice President of Key;
and Shelline Katangian notifying them of ISD's intent to initiate debarment actions
against Key, and Its three principals, with a recommendsd debarment period of five

years, at a hearing scheduled for July 3, 2013 at 9:30a.m. in the Kenneth Hahn Hall of -

Administration, Room 140A (Attachment I). Included in this correspondence was notice
to the parties that they must confirm by written notice to 1SD by June 25, 2013 of their
intent to attend the debarment hearing and oppose the debarment recommendation.

Key and its principals did not confirm their attendance for.the July 3, 2013 debarment

“To Enrich Lives Through Effective And Caring Service”
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Honorabls Board of Supervisors
Septamber XX, 2012
Page 4

hearing. They also did not appear at the July 3, 2013 debarment hearing and did not
submit any documentation or a iist of prospective witnesses to rebut any evidence
presented at the debarment proceedings. As such, their decision not to respond was
consirued as a waiver by Key and its principals of all rights to a hearing before the CHB.
iSD thus proceeded in their absence and placed an uncontested debarment
recommendaiion before the CHR at the hearing on July 3, 2013. At that hearing, the
CHB vated to recommend a five year contractor debarment of Key and its principals.

The hearing was publicly noticed, scheduled, and conducted on July 3, 2013, in the
Kenneth Hahn Hall of Administration, Room 140A. The proceedings were digitally

recorded and the recording is available upon request, as well as all documents entered
into the record as exhibits during the hearing.

+  Attachment i is 2 listing of the exhibits that were entered Into the record.

Attachment i is a listing of CHB members, ISD representatives, and participating
fawyers from County Counsel

P
SUMMARY OF EVIDENCE AND ARGUMENT {‘éva&

An ISD department representative presenté‘g}evidehce in the form of testimony,
correspondence and supporting docurgggfaﬁb_g;, demonsirating that Key and ifs
principals breached the terms of the Countyagreément, including Sections 3.0, “Work"

and 8.5, “Compliance with Applicable« ws%
Pertinent Facts and Evidencle',@»‘:gs?' )

On March 3, 2009, the Bf:a}%g proved the Facility Ancillary Services Master
Agreement {FASMA) with qualified’vendors to provide services to I1SD and other Gounty
departments, with Key as one of the recommended vendors. On February 21, 2012,
ISD awarded a purchase order (PQ) agreement to Key for waste hauling services under
the firm’s FASMA at sixty {60) County owned/operated locations or court facilities for the
period of February 21, 2012 through March 31, 2014. In mid-2012, nine (9} locations
were deleted from the PO agreement when services were no longer needed at those
locations. Of the remaining fifty one (51) waste hauling locations, twenty three (23)
were located within the City of Los Angeles (City) and the remaining twenty eight (28)
were in other areas within the County of Los Angeles.

On March 13, 2013, the City of Los Angeles' Department of Public Works, Bureau of
Sanitation issued Board Report No. 2, titled "Request for the Revocation of Key's Solid
Waste Hauling Permit (Number 09-076) for Failure to Comply with the Terms and
Conditions of its Permit and with the Requirements of LAMC 66.32, ET SEQ.". The City
report details a series of non-compliance instances by Key over the course of several
years. Specifically, Key did not properly comply with City’s municipal code
requirements, including annual submission of complete waste hauler application

“To Enrich Lives Through Effective And Caring Service”
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Honorable Board of Supervisors
September XX, 2012
Page 5

renewal packages, gross receipt reporting and payment of fees. Key also resisted
cooperating with required City audits. in addition, Key didn’t pay City business taxes for
the period 2008-2010. Business taxes were paid by Key for 2011, but not for any period
after that time.

A City audit in 2011 covering Key’s operations from January 1, 2008 through December
31, 2007, determined that Key under reported gross receipts and therefore underpaid
fees to the City. Key entered into a monthly payment plan with the City in June 2011 to
pay outstanding audit fees of $236,616 45. Key made sporadic monthly payments and
some were returned for Insufficient funds and a balance remains from this audit.

A subsequent City audit issued in January 2012 for the period January 1, 2008 through.
December 2010 indicted that Key had underreported their gross receipts and owed the
City an addiional $441,175.51. The City made numerous attempts to collect the
outstanding audit amounts from Key. However, Key did not honor the payment plan
and continued its practice of meaking late payments, incomplete payments and
payments returned for insufiicient funds. Key owes outstanding audit balances and fees
owed to the City in the amount of $668,597. A

=

With Issuance of the City report, Key's solid pva‘{st?*’ﬁggier permit was revoked by the
City of Los Angeles' Board or Public Works %gi%nvasfgiven thirty (30) days to operate
within the City during a post-revocation tzansiﬂé@eriod.. During this transition period,
Key was required to notify their customer%t@vaste hauling locations in the City that

they should select altemative servicg«nggvid’ers.
B L

On March 19, 2013, the City isstE §“’N tice to permitted City waste haulers regarding
the revocation of Key's Solidast H’aouler Permit, Number 08-076 by the Board of
Public Works, and the opportunififp’assist in providing waste hauling services to Key's
former City customers by solicitingtheir business.

During the thirty (30) day post revocation period that commenced March 13, 2013, Key
gave no advance nhotice to the County that it could not perform contractually required
waste hauling services in the City.

On April 4, 2013, the City notified ISD that Key's waste hauling services permit with the
City was being revoked effective April 13, 2013, and that Key would no longer be
allowed to conduct services within the City limits. This was the first time that 1SD was
made aware that Key's waste hauling permit had been revoked by the City.

On April 8, 2013, ISD sent written nofification to Key of its intent to terminate Key's
FASMA #104017 for default, upon Board approval, unless Key resolved the issues with
the City within a five (5) day period. The letter provided Key the opportunity to resolve
the issues, and respond to ISD with information demonstrating that the issue had been
resolved, by Friday, Apri 12, 2013.

“To Enrich Lives Through Effective And Caring Service”
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Honorable Board of Supervisors
September XX, 2012
Page 6

On the evening of April 8, 2013, Shelline Kantagian from Key respanded to {SD's fetier
in an email stating that she did not believe that they would have the matier with the City
resolved by April 13, 2013. Ms. Kantagian inquired if the County could assign the
contract to another waste hauler (SVT Services) that she was making arrangements
with to take over the work. 1SD subsequenily discovered that Ms. Kantagian was the
President of SVT Services

On April 9, 2013, ISD responded with a letter informing Key that (f) since the contractual
agreement was with Key, the County would not approve the assignment of a contractor
other than Key to provide confracted services, and (if) it must cease to provide waste
hauler services under its FASMA effective April 13, 2013. The letter further informed
Key that the County would only pay for services rendered by Key up to and including
April 12, 2013

Waste haufing is a health and safety issue and any lapse in services can have
significant public health ramifications. On April 9, 2013, 1SD took action to ensure that
waste hauling services were provided at the fifty one (51) locations previously serviced
by Key in order to avoid interruptions or gaps in these critical services, 18D reviewed
the most recent bids for these services and, within four {4) days, awarded new PO
agreements under existing FASMAs to trarz;‘rﬁ n the waste hauling services to the
second lowest bidder for sach of the aﬁecte‘g%ecati'ens_ This resulted in an overall
increase of $33,558 or thirly two percent-ggz%j higher than Key's price. The casts will
be absorbed by the affected County depa?{ﬁ'xqgf%’, including the Department of Public
Social Services (15 sites), Deparimeny of Gommunity and Senior Services (12 sites),
the Department of Mental Health ’(&%f%ﬁepaMent of Public Works (3 sites), and
various other departments or gelfsfaciifies (16 sites). In addition, significant ISD staff
fime was required to obtain’%‘w dbntractors for waste hauling at all fifty one (51)
locations within that four (4) day Pezjed. :

ISD also presented testimony that during the transition period prior to the Aprit 13, 2013
termination of Key's agreement, someone at Key initiated removal of some of the waste
bins at several faciliies. This required additional coordination on [SD's part with
successor contractors to ensure replacement bins were available and there was no
lapse in waste hauling services

On June 5, 2013, 1SD notified John Katangian at Key via email and first class certified
mail that that Key would be placed on the Los Angeles County Contractor Alert
Reporting database (CARD) as a result of meeting one of the CARD criteria.
Specifically, Key was found to have “experienced financial, administrative,
programmatic or legal issues that affect their ability to comply with County contract
requirements’. The notice advised Key that to avoid CARD placement, Key "must
respond by 5 p m. on June 18, 2013 with information demonstrating that Key should not
be placed in CARD. At 2:28 p.m. on June 18, 2013, Key responded to 1SD via emall,
but the information was not sufficient to demonsirate why Key should be placed in

*To Enrich Lives Through Effective And Caring Seivice”
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Honorable Board of Supervisors
September XX, 2012
Page 7

CARD. ISD advised Key via letter an June 26, 2013 that Key would be placed in CARD
immediately, which 1SD did.

On June 18, 2013, the Board approved the termination of FASMA #1104017 with Key, In
whole, for default, pursuant to Section 8.43, “Termination for Default” of the agreement,
for violating agreement provisions, including but not limited to, Sections 3.0, “Work” and
8.5, “Compllance with Applicable Laws’.

ISD confirmed with the City that as of the morning of the debarment hearing on July 3,
2013, Key was still in noncompliance with the City's requirements and the $666,597
owed fo the City remained outstanding.

ISD also indicated that since Key's FAMSA had been terminated, Shelline Kantagian,
representing herself as President of SVT Services, had submitted an application from
SVT Services for a new FASMA

Argument

I
During the debarment hearing, 1SD presented tgs‘figpony and written documentation to
show the following: AN
Ax 7
Key viofated ferms of the contract with.the County.
T
FASMA Section 3.0 “Work”, Sub-papa@;aph:ﬁstates: “Pursuant to e provisions of
this Master Agreement, the Contra'é’%e* Shall filly parform, complete and deliver on time,
all tasks, deliverables, services,afiigierwork as set forth herein ”
'ﬁ‘%% k2
FASMA Section 8.5, "Complian?:ae‘:ggia\ Applicable Law’, Sub-paragraph 8.5.1 states “In
performance of this Contract, Confractor shall comply with all applicable Federal, Stale
and local laws, rules, regulations, ordinances, directives, guidelines, policles and
procedures, and all provisions required thereby to be included in this Contract are
hereby incorporated herein by reference.”

The scope of the PO awarded to Key for waste hauling services under Key's FASMA
initially covered sixty (80) locations for the period of February 21, 2012 through March
31, 2014. In mid-2012, nine locations were deleted from the PO agreement. Of the
remalning fifty one (51) waste hauling locations, twenty three (23) were located within
the City and the remaining twenty eight (28) in other arsas within the County of Los
Angeles. When the City revoked Key's waste hauling permit for failure to comply with
the terms of its City permit, Key was no longer able to provide waste hauling services
for any of these locations, including the twenty three (23) locations located within the
County. Glven Key’s inabiiity to provide the entirety of the contracted services for all
fifty one (51) locations In the PO, Key was in viclation of FASMA Section 3.0 "Work.”

“To Enrich Lives Through Effectiva And Caring Sarvice”
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Honorable Board of Supservisors
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Further, Key was in violation of FASMA Section 8.5, “Compliance with Applicable Law”,
for failure to comply wiih: City requiremenis for waste haulers, including those set forth in
Saction 66.32 of the City Code, and for failure to pay AB 939 (State of California’s
infegrated Waste Management Act of 1989) Compliance Fees. This was evidenced by
the City's revocation of Key's waste hauling permit for noncompliance with the City's
requirements’”

Kev and its principals committed an act or omission which negatively reflected
on _the contracitor's guaiily. filness. or capacity fo perform a coniract with the
County.

Over the course of several years, Key did not comply with City's municipal code
requirements including annual submission of complete waste hauler application renswal
nackages, gross receint reporting, payment of fess, and resisted cooperating in
confractually required City audits. In addition, Key didn’t pay City business taxes for the
period 2008-2010. Business taxes were paid by Key for 2011 but for no periods after
that time. City audits determined that Key under reported gross receipts and therefore
underpaid fees to the City for approximately four years Based on Key's relationship
with the City, these acts appear to be 'intenﬂonal{'i@d negatively reflect on Key's ability

to perform a contract with the County. Fa

S

The City gave Key a thirty (30} day post g_evoc‘gf period that commenced March 13,
2013 in which to notify their customers of i Favd%gﬁon of their waste hauling permit in
order for-customers to make othez?@rra':gement for waste hauling for a smooth
transition to compliant waste haulifigyfEms. SHowever, during this period, Key gave no
advance notice to the Countyfifak,jfeouid not perform contractually required waste
hauling services in the City. Ifas oély’ﬁwrough the courtesy notice from the City to ISD
on April 4, 2013 that ISD became*q;yé’re that Key's permit was revoked.

ISD attempted to contact Key via phone and emait but was unable {o obfain any
response until a letter was sent indicating that Key must cease to provide services April
13, 2013. Shelline Kantagian responded to ISD via email, noting that City issues
wouldn't be resolved and that she had another hauler, SVT Services, taking over sites
in the City and that SVT Services was in the process of obtaining a FASMA. 18D
subsequently received a FASMA application from SVT sarvices indicating that Shelline
Kantagian, was President of SVT Services. '

Key's lack of nofice to ISD, the attempt to subcontract with another vendor and the fact
that a Key principle, Shelline Kantagian, was attempting to obtain a FASMA for identical
waste hauling services provided, further demonstrates that Key committed multiple acts
and omissions which negatively reflacted on the contractor's quality, fitness, or capacity
io perform a contract with the County. In addition, Key's actions resuited in 1SD
initiating extraordinary efforts to replace the coniracted services within a four day period
in order to nat create public health hazards at County facilities that not only serve
County employees, but also service County constituents and patients. However, the

“To Entich Lives Through Effective And Caring Service”
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Honorable Board of Supervisors
September XX, 2012
Page 9

change in conftractors resulted in an increased and unanticipated annual cost to the
Counly of $33,558. :

Koy committed an act or offense which indicates a lack of business inteqrity or

business honesty.

Key's actions and omissions, as well as their lack of responsiveness over the course of
several years with the City show a pattern by Key and its principals of not taking
responsibility for the firm's contractual commitments and actions. In addition, Key did
not notify the County of the revocation of their City waste hauler permit and the firm's
inability to provide waste hauling services at sites in the City. As of the date of the
debarment hearing, Key has not made the City whole and has not had any discussions
with 1SD regarding their actions.

The County only does business with “responsible coniractors” (County Code section
2202.010). The purpose of the ordinance is to promote integrity in the County’s
contracting process. A non-responsible contractor is one which has displayed a lack of
business ethics and business integrity, as demonstg(ed by Key and ifs principals

FINDINGS AND RECOMMENDED DECISIONAY AN
P % )'"

After considaring the svidence and argugents® esenied by ISD representatives, the
CHB concluded that the following factors assisteg-them in reaching their decision for the
debarment of Key and its principﬂs@ohq Ka’iangian, Dan Katangian, and Shelline
Katangian for a period of five years. %-{‘;\é-.-,_,:f

P
> The frequency of incidéﬁt%i:j/o%uraﬁon of the wrongdoing.

Based on a preponderancé of the evidence, the CHB found that there were
angoing acts and omissions in Key's contractual relationship with the City for
several years.

> Whether and to what extent a coniractor planned, initiated, or carried out ihe
wrongdoing.

Based on a preponderance of the evidence, the CHB concluded that Key and ifs
principals ¢éontinued over the course of several years to commit acts and
omlgsions that resulted in continuing noncompliance with Key’s Gity contract.

> The actual or poteniial harm or impact that results or may resulf from the
wrongdoing.

As a result of Key's inability to perform their entire County contract due to the
revocation of the firm's City waste hauling permit, SD had to obtain successor

*“To Enrich Lives Thraugh Eifective And Caring Service”
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Honorable Board of Supervisors
Sepiember XX, 2012
Page 10

waste hauling contractors for fifty one (51) locations in the course of only four
days. As a result, the County will incur $33,558 in increased annual cosis.

» Whether a contractor has accepted responsibility for the wrongdoing, recognizes
the seriousness of the misconduct that led to ihe cause for debarment, and has
faken “éorrective aclion fo cure the wrongdoing, including taking appropriate
discipiinary actions against those responsible.

With regards to the City, Key and its principals did not take any responsibility for
Key's actions and did not correst the contractual noncompliance over the course
of several years Key gave ISD no advance notice of their waste hauler permit
revocation and did not provide any response to $SD's rotice of the debarment
proceedings against Key

> Whether a coniractor has cooperated fully with the invalved public entities during
the investigation and any cowrt or administrative action.

The CHB found that Key and its pﬁncipal,s_a.,were uncooperative with the City
although the City afforded Key with opportuihities to correct their noncompiiance.
1SD also gave Key an opportunity to co;;éét th‘e‘i%poncompliance but Key was not
forthcoming in taking corrective aclions™

= s
> The positions held by the individualﬁf?;r}xfe)fyed in the wrongdoing

Ve T
The CHB found that the wrRgdbingvas at the highest levels in this company.
John Katangian is the l%gefiﬁg iRgf Key; Dan Katangian is Vice President of Key;
and Shelline Katangian &%ﬁj fiice Manager and an officer of Key.

Therefore, by unanimous vofe, the CHB recommends to your Board that John
Katangian, Presigent of Key: Dan Katangian, Vice President of Key; and Shelline
Katangian, an officer of Key, be debarred. By another separate unanimous vote, the
CHB recommends deharment for a period of five years.

in making these recommendations, the CHB considered ihe contractor's lack of
business integrity and honesty, and the multiple acts which negatively reflect on the
contractor's quality, fitness, or capacity to perfonm a contract with the County

IMPACT ON CURRENT PROJECTS

N

Not applicable.
CONCLUSION

Due to the foregoing, and to ensure that the Gounty contracts only with responsible
contractors who comply with all relevant laws, as well as the terms and conditions of

“To Envich Lives Threugh Effective And Caring Service”
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Honorable Board of Supervisors
September XX, 2012
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their coniracts, the CHB respectiully requests that your Board adopt the proposed
findings, decision and recommendations relating to Key and its principals, John

Katangian, Dan Katangian, and Shelline Katangian.

Respectfully submitted,

Kathy K. Hanks, C.P.M.

Director, Depariment of Health Services Contracts and Grants
Acting Chair, Contractor Hearing Board

KH:kh

Attachments {3)

¢: William T Fujioka, Chief Executive Officer

Tom Tindall, Director, internat Services A~
John Kratli, County Counsel {a%
John Katangian /-‘-a %,
Dan Katangian rw‘;;%?}-\ b
Shelline Katangian -,
R, Y
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X
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ATTACHMENT!

County of Los Angeles
INTERMNAL SERVICES DEPARTMENT

1100 North Easiem Avenue
Los Angeles, California 00983

T Telephone: (323) 267-2101
FOMTINDALL . | g gy
! “To enrich lives through effective and caring service”
June 18, 2013
CERTIFIED MAIL

RETURMN RECEIPT REQUESTED

it John Katangian

Mr Dan Katandfar
Ms. Shelline Katangian
Ksy Dispdsal, Inc.

1141 8. TaylorAvenue
Montebello, CA 90840

DEBARMENT PROGEEDINGS

The Couniy of Los Angelss Iniermnal Services Departrnent (IS} niends ip initigfe
debaimient priicegdings against K&y Dispesal, Ing, and Mr. John Katarigian,
Mr Dan katangian, and Ms. Shelline Katangian, as individuals f(c'ca'lre'cﬁvefy.rgferﬁe'd i
as Key). The recammended debdrmenit Will be.made pursuant 6. Los Angsles Cduity
Code Chapter 2:002, Determination of Confractor Non-Résponsibility and Cantractor
Bebament. ' :

You dre hereby natified that the debarment hearing with the Contracior Hearfpg Board
will be held oni: f

Date:  Wednesday, July 3,2043
Tiie: 9:30:4.m. )
Place: Kenneth Hahn Hal} of Administration,
TTC Coriference Room 140A, First Figor
500 Wesf Temple Sfreet
Los Angeles, GA 90012
This natice specifies the basis for the debarment recommendation, the proposed period
of debafmient and a summaiy of evigénce to support the receiimendation, in
Attachiment A, incorporated herein by refetence. ' .

At the Contractor Hearing Board, you are entiled fo appear and/or be represented. by
an attorney or other authorized representative to present evidende against a finding of

000141




Mr. John Katangian, et al.
June 1§, 2013
Pags20of 2

debarment At the hearing, your representative may offer documentary evidence,
present witnesses, and offer rebuttal evidence as authorized by the County code.

Afer the debarment heering, the Contractor Heéaring Board will prepare a proposed
decision to the County Board of Supervisors (Board). This .deeision will include a
recommendation on whether or not to debar you and/or Key and, if so, the appropaate
length of time for debarment. The Board may, in its discretion, fimit.any further hearing
to the presentation of evidence not previously heard. The Board has the right to madfy,
deny, or adopt the Contactor Hearing Beard's proposed decision and recammeéridation
Any debarment finding shall become final upon the approvat by the Board.

Key must submit & written confirmation to ISD indicating whether you and/or attorney or
other authorized represeniative will be present at the deparfment hearing, This
confimnationt must be serit to Ms. Yolanda Young, Sontracts Division, 1100 N: Easfern
Avenue, Los Angeles, CA 80083, no later than 5:00 p.m. an Tugsday, June 25, 2013.
Faiturs o cofrfirm thé hearing déte or otherwise response may: result in walving of all
rights to a hearing before the Contractor Hearing Board.

if Key intends fo contest the debarment at the Confractor Hearing Bdard, the
department will provide you with a list of prospective witnesses and copies of all
docurientary evidence at least five (5) days prior to the schediled héaring. i Key
intends to present evidence against the propesed debarment, you must provide I1SD
with a list of prospective witnesses and copies of all dotumeniary evidanice at feast tive
{5) days priar to the scheduled hearing. Each parly must also provide the Contractor
Hearing Board with five copies of edth item they provided in the exchange. The
deadline for the exchange of these documents is 5:00 pan. on Wednesday,
June 26, 2013 ‘

If you have any questions, please contact Yolanda Young, Coniracting  Division
Manager, at (323) 267-3101.

Very truly yours,

T Tl

Tom Tindzll
Direcior ‘ »

G County Counsel
Contractor Hearing Board Members
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ATTACHMENT A
BASIS FOR PROPOSED DERARMENT RECOMMENDATION AND

SUMMARY OF EVIDENCE TC SUPPORT THE RECOMMENDATION

The basis for the proposed debarment recommeandation is that iKey Disposal, inc. (Key)
by and through its principals, John Katangian, Dan Katangian and Shelline Katangian
(1) viclated a term of a contract with the County or a nonprofit corporation created by
the County; (2) committed an act or omission which negatively reflects on the
contractor’s quality, fitness, or capacity to perform a contract with the County, any other
public entity, or a nonprofit corporation creaied by the County ar engaged in a pattern or
practice which negatively reflects on same; and (3) committed an act or omission which
indicates a lack of business integrity or business honesty.

The Internal Services Department (ISD) will recommend a five year debarment for Key
and its principals, John Katangian, President, Dan Katangian, Vice President, and
Shelline Katangian.

A summary of the evidence to support the debarment recommendation is set forth
below:

1. On March 13, 2013 the City of Los Angeles’ (City) Public Works Board approved
the revocation of Key's waste hauling services permit effective April 13, 2013 due
to Key’s failure to comply with their contractual requirements, including but not
limited to ouistanding fees owed to the City in the amount of $668,597.

On April 4, 2013, the County was made aware that Key could no longer provide
waste hauling services in the City effective April 13, 2013. Key gave no advance
notice to the County that it could not perform contractually required waste hauling
services in the City.

The County is prepared to produce documentary evidence of the City's
revocation of Key's waste hauling services permit.

2. On April 8, 2013, I1SD sent written notification fo Key of its intent to terminate
Key's Facility Ancillary Services Master Agreement (FASMA) for default unless
Key resolved the issue with the City within a five day period. The letter provided
Key the opportunity to resolve the issue, and respond with Information
demonstrating that the issue had been resolved, by Friday, April 12, 2013.

The County is prepared to produce documentary evidence of its notification to
Kay of its intent o terminate Key's contract for default.

3. On April 8, 2013, Key respanded to the letter stating that they did not believe that
they would have the matter with the City resolved by April 13, 2013 and asking
the County if it could assign the contract to another waste hauler. On April 9,
2013, ISD responded via written notification informing Key that (i) since the
contractual agreement was with Key, the County would not approve the
assignment of a contractor other than Key to provide contracted services, and (il

Page 1
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ATTACHMENT A
RASIS FOR PROPOSED DEBARMENT RECOMMENDATION AND
SUMMARY OF EVIDENGE 7O SUPPORT THE RECOMMENDATION

it must cease to provide waste hauler services under its FASMA effective April
13, 2013. The letter further informed Key that the County would only pay for
services rendered by Key up to and including April 12, 2013.

The County is prepared to produce documentary evidence of its correspondsnce
with Key relating to its intent {o terminate Key for default.

. On April 8, 2013, ISD took action to ensure that waste hauling services were
provided and avoid Interruptions or gaps in these critical services. ISD reviewed
the most recent bids for these services and, within four days, awarded new
purchase orders fo transition the waste hauling services to the second lowest
bidder for each of the affected locations. This resulted in an overall annual
increase of $33,558 over Key's prices.

The County is prepared to produce documentary evidence of (i) its actions taken
to acquire waste hauling services in a short period of time, and (if) the resultant
increase in costs for the provision of waste hauling services.

. Key violated terms of its contract with the County of Los Angeles including but
not limited.to: (i) 3.0, Work, {ii) 4.0 Term, and (iii) 8.5, Compliance with Applicable
Law.

The County is prepared to produce documentary evidence demonstrating the
terms of the County confract and the requirements of the applicable laws.

Page 2
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Artachment Il
DEBARMEMT DOCUMENTARY EVIDENCE

KEY DISPOSAL, INC.

JULY 3, 2013

March 3, 2009 - Board Letter - Raquest for approval and award of the

Agreement {FASMA) wiih qualified vendors to provide services to internal Services Department (ISD) and
other County departments

February 21, 2012 - 18D purchase order agreament with Key Disposal, Ine (Key) for wasia hauling
servicas for the periad of Fetiruary 21, 2012 through March 31, 2014

March 13, 2013 - City of Los Angeles {Cily) Department of Publis Works Bureau of Sanitation Board
Report No. 2 - Request for the Revocation of Key's Solid Waste Hauling Permit (Number 08-076) for
Failure to Camply with the Terms and Conditions of its Permit and with the Requirements of LAMC 66.32,
ET SEQ

March 19, 2013 - Notice to permittad City waste haulers of the revacation of Key's Solid Waste Hauler
Pariit, Number 09-076 by ihe Board of Public Works.

April 4, 2013 - City noified ISD that Key's waste naullng services permit with the Clty was being revokad
effective April 13, 2013, and that Key would no langer be aflowad to canduct services within the City
limits.

=3

April 8, 2013 - Notification letter from ISD 1o Key regarding termination of Key's Master Agreement
1104017 for defauit upon Board approval, uniess Key rescived the lssue with the City by the date
specified in the letter (April 12, 2013).

April 8, 2013 - Corresporidence submitted by Key that they would not be able to resolve the matier with
the City by Aprit 13, 2013.

April 9, 2013 - Notification letter from 1SD lo Key confirming that Key shall cease io pravide waste hauler
services under its FASMA agreement efiactive Aprl 13, 2013

April 8 - 11, 2013 - Comespondence between 18D and FASMA vendors regarding transilion of wast
hauler services for facilities under contract with Key

10

Apeil 17, 2013 - Memorandum from 1SD to the Ceunty Board of Supervisors (BOS) regarding termination
of EASMA with Key and awarded wasts hauling services to other FASMA vendors

1

June 18, 2013 - BOS latter terminating FASMA {Agresment #104017) with Key, in whole, for default.

12

June 18, 2013 - Debarment Praceedings letier from IS0 to Key

June 26, 2013 - Additional Evidence regarding CARD placement

Vanous Leters from City to Key dated from November 22, 2010 to February 22, 2012 regarding City
audits, suspension of KKey's waste haulers pemit, notice of outstanding faes, setllement agreement and

emd t of e
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ATTACHMENT ill

P ARTICIPANTS IN THE CONTRACTOR HEARING BOARD DEBARMEN PROCEEDINGS FOR
KEY DISPOSAL, INC.
AND
JOHN KATANGIAN, DAN KATANGIAN AND SHELLINE KATANGIAN
JULY ‘2'3, 2013 at $:3¢am.
KENNETH HAHN HALL OF ADMINISTRATION

500 WEST TEMPLE STREET, ROOM 1404
LOS AMGELES, CA 90012

CONTRACTOR HEARING BOARD

KATHY HANKS, ACTING CHAIR, DIRECTOR CONTRACTS AND GRANTS, DEPT. OF HEALTH SERVICES
NORMA GARCIA, DEPUTY DIRECTOR, PLANNING AND DEVELOPMENT AGENCY, PARKS AND RECREATION
ERANK CHENG, MANAGER, CHIEF EXECUTIVE OFFICE

KEY DISPOSAL, INC.
O PARTICIPANTS

OFFICE OF COUNTY COUNSEL
TRUC MOORE, LEGAL ADVISOR TO THE CHB, DEPUTY COUNTY COUNSEL
ELIZABETH FRIEDMAN, LEGAL ADVISOR TO 15D, DEPUTY COUNTY COUNSEL

WITNESSES
YOLAMDA YOUNG, DIVISION MANAGER, INTERNAL SERVICES DEPARTMENT

ALSO PRESENT

LUCI GUTIERREZ, SECTION MANAGER, INTERNAL SERVICES DEPARTMENT

GAYEE KAZARYAN, ANALYST, INTERNAL SERVICES DEPARTMENT

OCTAVIO SALAZAR, SECTION MANAGER, INTERNAL SERVICES DEPARTMENT
LORENA CALDENO, ANALYST, INTERNAL SERVICES DEPARTMENT

JERRY RAMIREZ, PRINCIPAL ANALYST, CHIEF EXECUTIVE OFFICE

FRANCISCO PEREZ, CONTRACT MANAGER, REGISTRAR RECORD ER/COUNTY CLERK
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SVT SERVICES, INC.

Shelline Katanglan

Tom Tindall, Director
Internal Services Department
1100 North Eastern Ave.

Los Angeles, CA 90063

RE:  NOTICE OF TENTATIVE PROPOSED DECISION AND RECOMMENDATION OF THE CONTRACTOR HEARING BOARD
AND HEARING

To Whom It May Concern:

i, Shelline Katangian, object to the proposed decision of the Contractor Hearing Board (CHB) to debar me from bidding
on, being awarded and/or performing work on any contract for the County of Los Angeles as fallows:

Objection: The CHB wrongly identifies me asa “principal” of Key Disposal, Inc. ("KD!") and thereby attempis to lump me
into the debarment. 1 am not, nor have { ever been, an officer or director of KDI. Rather, my only position with KDI was
as an office manager. 1 do not have authority to make decisions on behalf of KDI, nor have | ever held such authority. |
recently opened and commenced aperations of SVT Services, Inc. in an attempt to distance myself from KDi and my
tivelihood depends on the revenue generated by SVT Services, inc, SVT Services, Inc. is in full compliance with all city
and county requirements. | should not be punished for actions of KD over which | had no control.

Ohjection; The finding by the CHB thatlama principal of KD} is conclusory and not supported by the facts mentioned in -
the Tentative Decision. The CHB claims that because | worked as an employee for KDI and subsequently took advantage
of an opportunity to take over the business lost by KDI in Los Angeles samehow makes me a principal of KDI. Sucha
canclusion is repugnant to the law.

| am will to swear under cath that the foregoing facts are true and cosrect.

Dated: August 21, 2013

Shelline Katangian

114255 Hannaford Drive Tustin CA 92782 Telephone (714) 4122932 Email: svtservicesinc@gmail.com
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County of Los Angeles
CONTRACTOR HEARING BOARD

313 NORTH FIGUERDA STREET, 6 EAST - LOS ANGELES, CALIFORNIA 50012

8

Member Departments:
Chief Exscutive Office

) Internai Services Department
September 6, 2013 Department of Public Works

Alternate Member Departments:
Department of Health Services

Ji s Acting Di ) i Department of Parks and Recreation
m Jpnes, .ctmg irector Department of Public Saclal Services
Internal Services Department

1100 North Eastern Avenue
Los Angeles, California 90063

Mr. John Katangian
Mr. Dan Katangian’
Ms. Shelline Katangian
- Key Disposal, Inc.
1141 8. Taylor Avenue
Montebello, CA 90640

Dear Mr. Jones, Mr. John Katangian, Mr. Dan Katangian and Ms, Shel!ine K_atangian:' ,
NOTICE OF HEARING FOR CONTRAGTOR HEARING BOARD (CHB)

You are hereby notified that the CHB will now hear Ms. Shelline Katangian's written
objections received 0N August 22, 2013 to the CHB's tentative decision “and
recommendation in this matter, All parties have received a copy of the CHB's tentative
decision and recommendation, as transmitted on August 13, 2013. Ms. Katangian has
also provided all parties with a copy of her wiitten objections.” A hearing will be held on:

Date: Thursday, September 12,2013
Time: 10:30 a.m. :
Place: Chief Information Offic
L.A. World Trade Center
Grand Conference Room
350 S. Figueroa St., Ste. 188
Los Angeles, CA 90071

After conducting a hearing, or if the paﬁies waive the right to a hearing on the proposed
tentative decision, and after consideration of the written objections, the CHB may

modify, correct or otherwise amend the proposed decision and recommendation as it
deems appropriate. The CHB shall prepare the proposed decision to the County Board

HBOA.1008272.1

“To Enrich Livas through Effective And Caring Service”
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Mr. Jim Jones, et al.
September 8, 2013
Page 2

of Supervisors (Board). This decision will include a recommendation on whether or not
to debar you and/or Key and, if so, the appropriate length of time for debarment. The
Board may, In its discretion, limit any further hearing to the presentation of svidence not
previously heard. The Board has the right to madify, deny, or adopt the Contractor
Hearing Board's proposed decision and recommendation. Any debarment finding shall
become final upon the approval by the Board.

-

if you have any guestions regarding the mesting, please contact me at 213-240-7819 or
at khanks@gdhs.tacounty.aov.

Sincegely,

ANKS, C.P.M., ACTING CHAIR
.Contracter’Hearing Board o
Director, Contracts and Grants Division, Department of Health Services

KH:kh

c Norma Garcia, Deputy Director, Planning and Development Agency, Department
of Parks and Recreation ' s
Frank Cheng, Manager, Chief Executive Office ,
Yolanda Young, Division Manager, Internal Services Department . .
Elizabsth Friedman, Principal Deputy County Gounsel, County Counsel
Truc L. Moore, Senior Deputy County Counsel, County Counsel

]

HOA_1003272.1
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OBJECTION TO DEBARMENT DOCUMENTARY EVIDENCE

RE:
SHELLINE KATANGIAN

HEARING
SEPTEMBER 12, 2013

T EXHIBIT - |

June 18, 2013: ISD Notice to Mr. John Katangian, Mr. Dan Katangian, Ms.
Shelline Katangian, and Key Disposal, Inc. re Debarment Proceedings

August 13, 2013: Contractor Hearing Board Notice of Tentative Proposed
Decision and Recommendation of the Contractor Hearing Board and Hearing to
Mr. John Katangian, Mr. Dan Katangian, Ms. Shelline Katangian, and Key
Disposal, Inc.

August 21, 2013: SVT Services, Inc. (Shelline Katangian) Notice of Tentative
Proposed Decision and Recommendation of the Contractor Hearing Board and
Hearing to ISD

September 6, 2013: Contractor Hearing Board Notice of Hearing for Contractor
Hearing Board to ISD and Mr. John Katangian, Mr. Dan Katangian, Ms. Shelline
Katangian, and Key Disposal, Inc.

Master Agreement No. 1104017 By and Between County of Los Angeles infernal
services Department and Key Disposal, Inc. For Facility Ancillary Services

WebVen Vendor Lookup of Key Disposal, Inc. Vendor ID Number 51581601

State of California Secretary of State Statement of Information for Key Disposal,
Inc., a California Corporation dated May 2, 2005, Results of Search for
Corporate Number C1046049, and Results Detail for Key Disposal, Inc. on
California's Secretary of State's Business Filings Website

Copy of Key Disposal, Inc's check to Secretary of State with Signature of
Shelline Katagnian dated April 2, 2008, check number 9089

HOA.1009484.2
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County of Los Angeiles
INTERMAL SERVICES DEPARTMENT
100 North Eastern Avenue
Los Angeles, California 80063

TOM TINDALL Telephons: (323) 267-2101

Oirzctor FAX: (323) 415-8664

“~To enrich lives through effective und earing service -

June 18, 2013

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr. John Katangian
Mr. Dan Katangian

Ms. Shelline Katangian
Key Disposal, Inc.
1141 S. Taylor Avenue
Montebello, CA 90840

DEBARMENT PROCEEDINGS

The County of Los Angeles internal Services Depariment (I1SD) intends to initiate
debarment proceedings against Key Disposal, Inc., and Mr. John Katangian,
Mr. Dan Katangian, and Ms. Shelline Katangian, as individuals (cotiectively referred to
as Key). The racommended debarment will be made pursuant to Los Angeles County
Code Chapter 2.202, Determination of Contracior Non-Responsibility and Contractor
Debarment.

You are hereby notified that the debarment hearing with the Contractor Hearing Board
will be held on:

Date: Wednesday, July 3, 2013

Time: 9:30am.

Place: Kenneth Hahn Hall of Administration,
TTC Conference Room 140A, First Fioor
500 West Temple Sirest
Los Angeles, CA 90012

This notice specifies the basis for ihe debarment recommendation. the proposed period
of debarment and a summary of evidence (o support the recommendation, in
Attachment A, incorporated herein by reference.

At the Coniractor Hearing Board, you are entitled to appear and/or be represented by
an attorney or oiher authorized representative to present evidence against a finding of
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Mr, John Katengizn, et al.
June 18, 2013
Page 202

debarment. At the hearing, your representative may offer documentary evidence,
present witnesses, and ofier rebutial evidence as authorized by the County code.

After the debarment hearing, the Contractor Hearing Board will prepare a proposed
decision o the County Board of Supernvisors (Board). This decision will include a
recommendatiofi on whether or not to debar you and/or Key and, if so, ihe approprigie
length of time for debarment. The Board may, in its discretion, limit any further haaring
to the presentation of evidence not previously heard. The Board has the right to modify,
deny, or adopt the Coniractor Hearing Board's proposed decision and recommendation.
Any debarment finding shall become final upon the approvai by the Board.

Key must submit a writien confirmation 1o ISD indicating whether you and/or attorney or
other authorized representative will be present at the debarment hearing. This
confirmation must be sent to Ms. Yolanda Young, Contracts Division, 1100 N. Eastem
Avenue, Los Angeles, CA 90063, no later than 5:00 p.m. on Tuesday, June 25, 2013.
Failure to confirm the hearing date or otherwise response may result in waiving of ali
rights to a hearing before the Coniractor Hearing Board.

IF Key intends to contest the debarment at the Contractor Hearing Board, the
department will provide you with a list of prospective wiinesses and copies of all
documentary evidence at least five (5) days prior to the scheduled hearing. If Key
intends to present evidence against the proposed debarment, you must provide ISD
with a list of prospective witnesses and copies of all documentary evidence at least five
(5) days prior to the scheduled hearing. Each party must also provide the Contractor
Hearing Board with five copies of each item they provided in the exchange. The
deadline for the exchange of thase documenis is 5:00 p.m. on Wednesday.
June 26, 2013.

[f you have any guestions, please contact Yolanda Young, Contracting Division
Manager, at (323) 267-3101.

Very iruly yours,

—_— ¢
TS, P
I A -

Tom Tindall
Director

ok County Counsel
Contractor Hearing Board Members
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ATTACHMENT A
3ASIS FOR PROPOSED DEBARMENT RECOMMENDATION ANMD
SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

it must cease 1o provide waste hauler services under its FASMA effective April
13, 2013. The lefter further informed Key that the County would only pay for
sarvices renderad by Key up to and including Aprit 12, 2013.

The County is prepared to produce documentary evidence of its correspondence
with Key relating to its intent to terminate Key for defauit.

. On April 9, 2013, ISD ook action to ensure that waste hauling services were
arovided and avoid interruptions or gaps in these critical services. 1SD reviewed
the most recent bids for these services and, within four days, awarded new
purchase orders to transition the waste hauling services io the second lowest
hidder for each of the affected locations. This resulied in an oversll annual
increase of $33,558 over Key's prices.

The County is prepared to produce documentary evidence of (i) is actions taken
to acquire waste hauling services in a short period of time, and (i) the resultant
increase in costs for the provision of waste hauling services.

. Key violated terms of its contract with the County of Los Angeles including but
not limited to: (i) 3.0, Work, (i) 4.0 Term, and (i) 8.5, Compliance with Applicabte
Law.

The County is prepared o produce documentary evidence demonstraiing the
terms of the County contract and the requirements of the applicable laws.

Page 2
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ATTACHMENT A
3ASI5 FOR PROPOSED DEBARMENT RECOMBENDATION AND
SUMMARY OF EVIDENGE TO SUPPORT THE RECOMNMENDATION

The basis for the proposed debarment recommendation is that Key Disposal, Inc. Key)
by and through its principals, John Katangian, Dan Katangian and Shelline Katangian
(1) violated a term of a contract with the County or a nonprofit corporation created by
the County; (2) committed an act or omission which negatively reflects on the
contractor's quality, fitness, or capacity to perform a conract with the Couniy, any other
public entity, or a nonprofit corporation created by the County or engaged in a patiern or
practice which negaiively reflects on same; and {3) commiited an act or omission which
indicates a lack of business integrity or business honesty.

The iniernal Services Department (1ISD) will recommend a five year debarment for Key
and its principals, John Katangian, President, Dan Katangian, Vice President, and
Shelline Katangian.

A summary of the evidence 1 suppori the debarment recommendation is set forth
below:

1. On March 13, 2013 the City of Los Angeles’ (City) Public Works Board approved
the revocation of Key's waste hauling services permit effective April 13, 2013 due
to Key's failure to comply with their coniractual requirements, including but not
limited to outstanding fees owed to the Gity in the amount of $668,597.

On April 4, 2013, the County was made aware that Key could no longer provide
waste hauling services in the City effective April 13, 2013. Key gave no advance
natice to the County that it could not perform contraciually required waste haufing
services in the City.

The Counly is prepared to producs documeniary evidence of the City's
revocation of Ksy's waste hauling services permit.

2. On April 8, 2013, ISD sent written notification to Key of its intent to terminate
Key's Facility Ancillary Services Master Agreement (FASMA) for default unless
Key resolved the issue with the City within a five day period. The lefier provided
Key the opportunity to resolve the issue, and respond with information
demonstrating that the issue had been resolved, by Friday, April 12, 2013.

The County is prepared to produce documentary evidence of its notification {o
Key of its intent to terminate Key's contract for default.

3. On April 8, 2013, Key responded 1o the letter stating that they did not believe that
they would have the matier with the City resalved by April 13, 2013 and asking
the County if it could assign the contract to another waste hauler. On April 9,
2013, 1SD responded via written notification informing Key that (i) since the
contractugl agreement was with Key, the County would not approve ihe
assignment of a contractor other than Key to provide contracted services, and (i)

Page 1
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County of Los Angeles
CONTRACTOR HEARING BOARD

313 NORTR FIGUEROA STREET, 8" FLOOR EAST «LOS ANGELES, CALIFORNIA 8C012

Member Departments:
Chief Executive Office

Internal Services Department
August 13, 2013 Department of Public Warks

s

Tom Tindall, Director Alternate Member Departments:

: Department of Health Services
Internal Services Department Department of Parks and Recreation

1100 North EaSte_m A}"enue Depariment of Public Social Services
Los Angeles, California 90063

Mr. John Katangian
Mr. Dan Katangian

Ms. Shelline Katangian
Key Disposal, Inc.
1141 S. Taylor Avenue
Montebello, CA 80640

Dear Mr Tindall, Mr. John Katangian, Mr. Dan Katangian and Ms. Shelline Katangian:

NOTICE OF TENTATIVE PROPOSED DECISION AND RECOMMENDATION
OF THE CONTRACTOR HEARING BOARD AND HEARING

This letter is to transmit the attached tentative decision and recommendation of the
Contractor Hearing Board {(CHB) to debar Key Disposal, Inc. and its principals, John
Katangian, Dan Katangian, and Shelline Katangian, for a period of five years from
bidding on, being awarded, and/or performing work on any contracts for the County of
Los Angeles from the date of the Board’s appraval.

You are hereby notified that a hearing with the CHB to consider written objections to CHB’s
tentative decision and recommendation will be held on:

Date: Thursday, August 28, 2013

Time: 3:30 p.m.

Place: Department of Health Services Administration Building
Sixth Floor, Room 607
313 North Figueroa Street
Los Angeles, CA 90012

Key and its principals, as well as the Internal Services Department (ISD) may submit
objections to the tentative proposed decision of the CHB. All objections shall be made

in writing and transmitted to the CHB (with a copy to the other party) at least five (5)
days before the scheduled hearing. All objections must.specify the portion(s) of the
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Mr. Tom Tindall, et al.
August 13, 2013
Fage 2

tentative proposed decision and recommendation and the basis for the objections.
These objections shall be bassd on the tentative proposed decision. No new évidence
or issues will be considered. If no objsctions are racaived by the CHB, the hearing wil
be canceled. The deadline for submission of wiitten objections is 5:00 p.m. on
Wednesday, August 21, 2013.

After conducting a hearing, or if the parties waived the right to a hearing on the
proposed tentative decision, and after consideration of the written objections, the CHB
may modify, correct or otherwise amend the proposed decision and recommendation as
it deems appropriate. The CHB shall prepare the proposed decision to the County Board
of Supervisors (Board) This decision will include a recommendation on whether or not to
debar you and/or Key and, if so, the appropriate length of time for debarment The Board
may, in its discretion, limit any further hearing to the presentation of evidence not pravigusly
heard. The Board has the right to modify, deny, or adopt the Contractor Hearing Board's
proposed decision and recommendation.  Any debarment finding shali becorne finai upon
the approval by the Board. '

[f you have any questions regarding the meeting, please contact me at 213-240-7819 or
at khanks@dhs.lacouniy.qov

Sincerely;

KATHY K. HANKS, CmCTENG CHAIR
Contractor Hearing Board
Director, Contracts and Grants Division, Department of Health Services

KH:kh

Attachment

o © Norma Garcia, Deputy Director, Planning and Development Agency, Department
of Parks and Recreation
Frank Cheng, Manager, Chief Executive Office
Yolanda Young, Division Manager, Internal Services Department
Elizabeth Friedman, Principal Deputy Gounty Counsel, County Counsel
Truc L. Moore, Deputy County Counsel, County Counsel
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County of Los Angeles
CONTRACTOR HEARING BOARD

313 N FIGUEROA STREET SIXTH FLOOR EAST, LOS ANGELES CALIFORNIA $0012

. Membker Depariments:
Kathy Hanks Crair Internal Services Department

Chief Executive Office
- Department of Public Works
September ¥X, 2013
Alternate Member Departments:
Depariment of Health Services
Depariment of Parks and Recreation
Depariment of Public Social Services

The Honarable Board of Supervisors

County of Los Angeles

383 Kenneth Hahn Hall of Administration

500 West Temple Strest

Los Angeles, CA 90012

Dear Supervisors: /‘“{:
PO

4 S
DEBARMENT OF KERDISPOSAL, ING.,
JOHN KATANGIAN, DAN KATANGIANSAND SHELLINE KATANGIAN

ALL DISJRICTS
~VOTES)
Ry
SUBJECT P R

"

Request for Board approval ‘-t;g-* adopt the proposed findings, decision, and
recommendations of the Contractar Hearing Board to debar Key Disposal, Inc. and fis
principals, John Katangian, Dan Katangian, and Shelline Katangian, for a period of five
years from bidding on, being awarded, and/or performing work on any coniracts for the
County of Los Angeles fram the date of the Board's approvai as @ conseguence of what
the Contractor Hearing Board found to be serious contract violations.

(T IS RECOMMENDED THAT THE BOARD:

1. Adopt the proposed findings, decision, and recommendations of the Contractor
Hearing Board (CHB) to debar Key Disposal, Inc. (Key) and its principals, John
Katangian, Dan Katangian, and Shelline Katangian, for a period cof five years,
from bidding on, being awarded, and/or performing work on any contracts for the
County of Los Angeles (County) from the date of your Board’s approval.

2 instruct the Executive Officer to send notice to Key and its principals, John
Katangian, Dan Katangian, and Shelline Katangian, advising of the debarment
action taken by the Board.

3. Instruct the Director of the Internal Services Depariment (ISD) to enter this
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Honorabie Board of Sunervisors
September XX, 2012
Page 2 :

determination to debar Key and its principals, John Katangian, Dan Katangian,
and Sheliine Katangian, for a period of five years.

PURPOSE/AUSTIFICATION OF RECOMMENDED ACTION

The purpose 4f the recommended debarment action against the contractor, Key and its
principals, John Katangian, Dan Katangian, and Shelline Katangian is to ensure the
County contracts only with responsible contractors who comply with the terms and
conditions of their County contracts, and with any retevant Federal, State, and local
laws.

Implementation of Strateqic Plan Goals

The recommended actions are consistent with the County’s Vision and Strategic Plan
Goal One which supports shared values of accountability, integrily, and professionalism,
efficient and effective service delivery, and envisions the County as the premier
organization for those working in the public’s interest with a pledge to sustain essential
County services through proactive and prudent fiscahpolicies and stewardship.

L

-f%
FISCAL IMPACT/FINANCING AL TR
A 7
Not applicable. -
%‘:2?4’%;?
EACTS AND PROVISIONS/LEGAL REQUIREMENTS
,‘-"f‘\ 4 Fd

", A
The Contractor Mon-Respons-iEﬁ‘ltféh.ﬁg Debarment Ordinance
& 3
Sy . .

The Caontractor Non—Responssﬁ{gty and Debarment Ordinance, Counly Code
Chapter 2 202, provides the County with the authority to terminate contracts and debar
contractors when the County finds, in its discretion, that the contractor has engaged in
ceriain acts, including any of the following: '

« Violated a term of a contract with the County or a non-profit corporation created by
the County,

o Committed an act or omission which negatively reflects on the coniractor's quality,
fitness, or capacity to perform a confract with the County, any other public entity, or
a non-profit carporation created by the County, or engaged in a pattern or practice
which negatively reflects on the same; or

o Commitied an act or omission which indicates a lack of business integrity or
business honasty.

In considering debarment, the County may consider the seriousness and extent of the
contracior's acts, omissions, patterns, or practices and any relevant mitigating factors.

“To Enrich Lives Through Effective And Caring Service”

000161




Honorabte Board of Supervisors
September XX, 2012
Pzage 3

Contractor Hearing Board Responsibilities

County Code Chapter 2.202, the Contractor Non-Responsibility and Debarment
Ordinance, established the CHB to provide an independent review of the contracting
department’s recommendation to debar a contractor. The reguiar membership of the
CHB is comprised by a representative from the Chief Executive Office (CEQ), ISD and
the Department of Public Works (DPW). In addition, the CHB includes the depariments
of Health Services (DHS), Parks and Recreation (Parks) and Fublic Social Services as
aiternate member departments. [n the event the debarment action is initiated by CEO,
ISD, or DPW, the CHB member from the department bringing the debarment action wilt
recuse himself/herself from any participation in the hearing. In this particular debarment
hearing, ISD was bringing the debarment action and DPW did not sit on the CHB due {o
a potential conflict of inferesi. Therefore, the CHB reprasentatives from Parks and DHS
participated in the hearing and deliberations, and voted in this debarment hearing along
with CEO. The DHS representative was elected by the participating members to serve
as the acting chair for the CHB in these proceedings.

Background PN
:f\ ‘%i}“}z-/
in June 2013, ISD requested the CHB be cc’r‘:\s@‘ned t§ initiate debarment proceedings
against Key and its principals, John Kataggian, Ban Katangian, and Shelline Katangian
for: 1%’
3
s Violeling a term of a cﬁh;?eggﬁh the County or a nonprofit corporation
created by the Coug@ By
» Committing an act or o7 Sion which negatively reflects on the contractor's
quality, fitness, or capacity to perform a contract with the County, any other
public entity, or a nonprofit corporation created by the County or engaging in
a pattern ar practice which negatively reflects on same; and

o Committing an act or oifense which indicated a lack of business integrity or
business hanesty.

On June 18, 2013, ISD sent proper notice via a certified first class letter to Key and its
principals, John Katangian, President of Key; Dan Katangian, Vice President of Key;
and Shelline Katangian notifying them of ISD’s intent to iniiate debarment actions
against Key, and its three principals, with a recommended debarment period of five
years, at a hearing scheduled for July 3, 2013 at 8:30a.m. in the Kenneth Hahn Hall of -
Administration, Room 140A {Attachment 1). Included in this correspondence was notice
to the parties that they must confirm by written notice o 1SD by June 25, 2013 of their
intent to attend the debarment hearing and oppose the debarment recommendation.

Key and its principals did not confirm their attendance for.ihe July 3, 2013 debarment
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Hororabie Board of Supervisors
September XX, 2012
Page 4

hearing They also did not appear at the July 3, 20113 debarment hearing and did not
submit any documentation or a fist of prospeciive witnesses to rebut any evidence
presented at the debarment proceedings. As such, their decision not to respond was
construed as a waiver by Key and its principals of all rights to a hearing before the CHB.
iSD thus proceeded in their absence and placed an uncontested debarment
recommendation before the CHB at the hearing on July 3, 2013. At that hearing, the
CHB voted to recommend a five year contractor debarment of Key and its principals.

The hearing was publicly noticed, scheduled, and conducted on July 3. 2013, in the

Kenneth Hahn Hall of Administration, Room 140A. The proceedings were digitally

recorded and the recording is available upon request, as well as all documents entered

into the record as exhibits during the hearing.

. Attachment Il is 2 listing of the exhibits that were entered inte the record.

. Attachment Uil is a listing of CHB members, 1SD representatives, and parficipaiing
lawyers from County Caunsel

=,

SUMMARY OF EVIDENGE AND ARGUMENT %,

An I1SD dapariment representative presen‘f‘é‘;)evidghce in the form of testimony,
correspondence and  supporiing docurqentat?“eg demonstrating fhat Key and its
principals breached the terms of the Coun?f%aggeement, including Sections 3.0, “Wark”

and 8.5, "Compliance with Applicablg<Egws™s

& %‘EZ};!
Pertinent Facts and Evidence %, Sy,
On March 3, 2009, the Board, approved the Facility Ancillary Services Master
Agreement (FASMA) with qualifiedvendors o provide services to 15D and oiher County
departments, with Key as one of the recommended vendors. On February 21, 2012,
ISD awarded a purchase order (PO) agreement to Key for waste hauling services under
the firm's FASMA at sixty (60) County owned/operated locations or court facilities for the
period of February 21, 2012 through March 31, 2014, In mid-2012, nine (9) locations
were deleted from the PO agreement when services were no longer needed at those
locations. Of the remaining fifty one (51) wasie hauling locations, twenty three (23)
were located within the City of Los Angeles (City) and the ramaining twenty eight (28)
were in other argas within the County of Los Angeles.

On March 13, 2013, the City of Los Angeles’ Department of Public Works, Bureau of
Sanitation issued Board Report No. 2, titled “Request for the Revocation of Key's Saiid
Waste Hauling Permit (Number 09-076) for Failure to Comply with the Terms' and
Conditions of its Permit and with the Requirements of LAMC 66.32, ET SEQ” The City
report details a series of non-compliance instances by Key over the course of several
years.  Specifically, Key did not properly comply with City's municipal code
requirements, including annual submission of complete waste hauler application
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Honorable Board of Supervisors
September XX, 2012
Page 5

renewal packages, gross receipt reporting and payment of fees Key also resisted
cooperating with required City audits. In addition, Key didn't pay City business taxes for
the period 2008-2010. Business taxes were paid by Key for 2011, but not for any period
after that time.

A City audit in 2011 covering Key's aoperations from January 1, 2006 through December
31, 2007, determined that Key under reported gross receipis and therefore underpaid
fees fo the City. Key entered info a monthly payment plan with the City in June 2011 to
pay outstanding audit fees of $236,618 45. Key made sporadic monthly payments and
same were refurned for insufficient funds and a balance remains from this audit.

A subsequent City audit issued in January 2012 for the period January 1, 2008 through
December 2010 indicted that Key had underreported their grass receipts and owed the
City an additional $441,175.51. The City made numerous attempts to collect the
outstanding audit amounts from Key. However, Key did not honor the payment plan
and continued its practice of making late payments, incomplete payments and
payments returned for insufficient funds. Key owes outstanding audit balances and fees
owed to ihe City in the amount of $668,597. e

™,

&

4

Wih issuance of the City repart, Key's solid yva‘ste*ﬁ@gler permit was revoked by the
Gity of Los Angeles’ Board or Public Works %gjwvas%iven thirty (30) days to operate
within the City during a posi-revocation tga@iﬁéra‘\sgeriod.. During this transition period,
Key was required to nofify their customer v‘g,itﬂ;.swaste hauling locations in the City that
they should select altemative sewicg»fp%pviders.’

N

AT

On March 19, 2013, the City igstfes -g’?@fgtice to permitted City waste haulers regarding
ihe revocation of Key's Solid™aste) Hauler Permit, Number 09-076 by the Board of
Public Works, and the opportuniffyfp’assist in providing waste hauling services to Key's
former City customers by solicitingtheir business.

During the thirty (30) day post revocation pericd that commenced March 13, 2013, Key
gave no advance notice to the County that it could not perform contractually required
waste hauling services in the City.

On April 4, 2013, the City notified ISD that Key's waste hauling setvices permit with the
City was being revoked effective Aprl 13, 2013, and that Key would no longer be
allowed to conduct services within the GCity limits. This was the first time that ISD was
made aware that Key's waste hauling permit had been revoked by the City.

On April 8, 2013, ISD sent written natification to Key of its intent to terminate Key's
FASMA #1104017 for default, upon Board approval, unless Key resolved the issues with
the City within a five (5) day periad. The letter provided Key the opportunity o resolve
the issues, and respond to ISD with information demonstrating that the issue had been
resolved, by Friday, April 12, 2013.

vTy Enrich Lives Through Effsctive And Caring Service”
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Honorable Boara of Supeyvisors
September XX, 2012
Page §

On the evening of April 8, 2013, Shelline Kantagian from Key responded to ISD's letter
in an email stating that she did not believe that they wouid have ihe matter with the City
resolved by April 13, 2013. Ms. Kaniagian inquired if the County couid assign the
contract to another waste hauler (SVT Services) that she was making arrangements
with ta take over the work. I1SD subsequently discovered thai Ms. Kantagian was the
Presidant of SVT Services :

On April 9, 2013, I1SD responded with a letter informing Key that (i) since the contractual
agreement was with Key, the County would not approve the assignment of a contractor
other than Key to provide contracted services, and (ii) it must cease to provide waste
hauler services under its FASMA effective April 13, 2013 The letter further informed
Key that the County would only pay for services rendered by Key up to and including
April 12, 2013

Wasie hauling is a health and safety issue and any lapse in services can have
significant public heaith ramifications. On Aprit 9, 2013, 1SD took action to ensure that
waste hauling services were provided at the fiity one (51) locations previously serviced
by Key in order to avoid interruptions of gaps in these critical services. 18D reviewed
the most recent bids for these services and, witkin four (4) days, awarded new PO
agreements under existing FASMAs to tran§iﬁén "t'\ﬁglwaste hauling services fo the
second lowest bidder for 2ach of the affectSg Jecations. This resulted in an overall
increase of $33,558 or thirty two percent _Z%B%igher than Key's price. The costs will
be absorbed by the affected County depay ye_n{;fé’. including the Department of Public
Social Services (15 sites), Departmefy of Community and Senior Services (12 sites),
the Department of Mental Health '(5§¢§€egg¢’§eparfment of Public Works (3 sites), and
various ofher depariments or g@ﬁﬁiigc“ﬂif s {16 sites). In addition, significant ISD staif
fime was required to obtain’”f-’lggv Sntractors for waste hauling at all fity one (51)

locations within that four (4) day B‘e;wyci..

ISD aiso presented testimony that during the transition period prior to the April 13, 2013

termination of Key’s agreement, someone at Key initiated ramoval of same of the waste

hins at several facilities. This required additional coordination on ISD’s part with

~ successor contractors to ensure repiacement bins were available and there was no
lapse in waste hauling services

On June 5, 2013, 1SD notified John Katangian at Key via email and first class certified
mail that that Key would be placed on the Los Angeles County Contractor Alert
Reporting database (CARD} as a result of meeting one of the CARD criteria.
Specifically, Key was found to have “gxperienced financial, administrative,
programmatic or legat issues that affect their ability to comply with County contract
requirements”. The notice advised Key that to avoid CARD placement, Key must -
respond by 5 p.m. on June 18, 2013 with information demanstrating that Key should not
be placed in CARD. At 2:28 p.m. on June 18, 2013, Key responded to ISD via email,
but the information was not sufficient to demonstrate why Key should be placed in
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Honorable Board of Supenvisors
September XX, 2012
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CARD. ISD advised Key via lefter on June 26, 2013 that Key would be placed in CARD
immediately, which ISD did.

On June 18, 2013, the Board approved the termination of FASMA #1104017 with Ksy, in
whole, for default, pursuant to Section 8.43, “Termination fof Default” of the agreement,
for violating agreement provisions, including but not fimited $o, Sections 3.0, “Work” and
8.5, “Compliance with Applicable Laws”™

ISD confirmed with the City that as of the morming of the debarment hearing on July 3,
2013, Key was still in noncompliance with the City's requirements and the $668,597
owed o the City remained outstanding

ISD also indicated that since Key's FAMSA had been terminated, Sheiline Kantagian,
representing herself as President of SVT Services, had submitted an application from
SVT Services for a new FASMA

Argument

f"’""
During the debarment hearing, 1SD presented tgs‘ﬁggony and written documentation 0
show the following: Ay
Key violated terms of the coniract with.the Caunty.
- =, ¥
FASMA Section 3.0 "Work, Sub—papagrap'l—;‘:&fl states: "Pursuant to the provisions of
this Master Agreement, the Contraé'fq;,é_g@yfﬁﬂy parform, complete and deliver on time,
all tasks, deliverables, services},aﬁ"dagjﬁ%;work as set forth herein”
N Ve?} ¥
FASMA Section 8.3, “Compiianzaéa_gjfh Applicable Law’, Sub-paragraph 8.5.1 states “In
performance of this Contract, Confractor shall comply with all applicable Federal, State
and local laws, rules, regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby fo be included in this Contract are
hereby incorporated herein by reference.”

The scope of the PO awarded (o Key for waste hauling services under Key's FASMA
initially covered sixty (60) locations for the period of February 21, 2012 through March
31, 2014. In mid-2012, nine lacations were deleted from the PO agreement. Of the
remalning fifty one (51) waste hauling focations, twenty three (23) were located within
the City and the remaining twenty eight (28) in other areas within the County of Los
Angeles. When the City revoked Key’s waste hauling permit for failure o comply with
the terms of its City permit, Key was no longer able o provide waste hauling services
for any of these lccations, including the twenty three (23) locations located within the
County. Given Key's inability to provide the entirety of the contracted services for all
fitty one (51} locations I the PO, Key was in viclation of FASMA Section 3.0 “Work "
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Further, Key was in violation of FASMA Section 8.5, “Compliance with Applicable Law’,
for faiiure fo comply with City requiremenis for waste haulers, including those set forth in
Section 66.32 of the City Cade, and for failure to pay AB 939 (State of California’s
Integrated Waste Management Act of 1989) Compliance Fees. This was evidenced by
the City's revocation of Key's waste hauling permit for noncompliance with the City's
recuirements’”

Key and its principals commitied an act or omission which negatively reflected
on_the coniracior’s quaiily. fiiness, or capacity fo perform a coniract with the
County.

Over the course of several years, Key did not comply with City's municipal code
requirements including annual submission of complete waste hauler application renewal
packages, gross recsipt reporfing, payment of fess, and resisted cooperating in
contractually required City audits. In addition, Key didn’t pay City business taxes for the
period 2008-2010. Business taxes were paid by Key for 2011 but for no periods after
that time.  City audits determined that Key under reported gross receipts and therefore
underpaid fees to the City for approximately four years Based on Key's relationship
with the City, these acts appear to be intentional/gad negatively reflect on Key's ability
to perform a contract with the County. o E“a

Ax ¥
The Cly gave Key a thirty (30} day post -;evocé”‘*igp period that commenced March 13,
2013 in which to notify their customers of ti&reyetation of their waste hauling permit in
order for -customers 0 make other*JarraEgement for waste hauling for a smooth
transition to compliant waste haulifig,firms, However, during this period, Key gave no
advance neiice to the County;ﬂﬁ”é’%ﬁ%oukd not perform contractually required waste
hauling servicas in the Cily. Iﬁ‘m@s omly’ﬁwrough the courtasy notice from the City to ISD
on April 4, 2013 that ISD became"%}ya”re that Key's permit was revoked.

ISD attempted to contact Key via phone and email but was unable to obtain any
response until a letter was sent indicating that Key must cease to provide services April
13, 2013. Shelline Kantagian responded to ISD via email, noting that City issues
wouldn't be resolved and that she had another hauler, SVT Services, taking over sites
in the City and that SVT Services was in the process of obtaining a FASMA. ISD
subsequently received a FASMA application from SVT services indicating that Shelline
Kantagian, was President of SVT Services. |

Key's tack of natice to ISD, the attempt to subcontract with another vendor and the fact
that a Key principle, Shelline Kantagian, was attempting to obtain a2 FASMA for identical
waste hauling services provided, further demonstrates that Key committed multipie acts
and omissions which negatively reflected on the contractor’s quality, fitness, or capacity
io perform a contract with the County. In addition, Key's actions resuited in 1SD
initiating extraordinary efforis to replace the coniracted services within a four day period
in order to not create public health hazards at County facilities that not only serve
County employees, but also service County constituents and patients. However,- the
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change in contractors resulted in an increased and unanticipated annual cost to the
County of $33,558.

Key committed an act or offense which indicates a lack_of business inteqrity or

Business fionesty.

Key’s actions and omissions, as well as their lack of responsiveness over the course of
several years with the City show a patfern by Key and its principals of not taking
responsibility for the firm's contractual cammitments and actions. In addition, Key did
not natify the County of the revacation of their City waste hauler permit and the firm's
inability to provide waste hauling services al sites in the City. As of the date of the
debarment hearing, Key has not made the City whole and has not had any discussions
with ISD regarding their actions

The County oniy does business with "responsible contractors” (Gounty Code seciion
2.202.010). The purpose of the ordinance is 10 promote integrity in the County's
coniracting process. A non-responsible contractor is one which has displayed a lack of
business ethics and business integrity, as demonsgated by Key and iis principais

FINDINGS AND RECOMMENDED DEC!SION;"‘\( %*}w

| AR 7
After considering the evidence and argum@ts‘@p‘ggsented by ISD representatives, the
CHB concluded that the following factors dssisted-them in reaching their decision for the
debarment of Key and its principals:«%*%loh’ﬁrf Kétangian, Dan Katangian, and Shelline
Katangian for a period of five yea‘rs:"?zé{‘i:qj

PR
> The frequency of incidén‘:%\an‘ ’of'/duration of the wrongdoing
s,

Based on a prependerance of the evidence, the CHB found that there were

angoing acts and omissions in Key's contractual relationship with the City for

several years.

> Whether and to what extent a coniractor planned, initiated, or carried out the
wrongdoing

Based on a preponderance of the evidence, the OHB concluded that Key and its
principals continued over the cowrse of several years to commit acts and
omissions that resulted in continuing noncampliance with Key's City contract.

> The actual or poiential harm or impact that resufts or may result from the
wrongdoing.

As a result of Key's inability to perform their entire County contract due to the
revocation of the firm's City waste hauling permit, 1SD had to obtain successor

"To Enrich Lives Thraugh Effective And Caring Service”
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waste hauling contractors for fiity one (81) locations in the course of only four
days. As a result, the County will incur $33,583 in increased annual costs.

> Whether a contractor has accepted responsibility for the wrongdoing, recognizes
ihe seriousness of the misconduct that fed to the cause for debarment, and has
taken Gorrective action fo cure the wrangdoing, including faking appropriate
disciplinary actions againsi those responsible.

With regards io the City, Key and its principals did not take any responsibility for
Key's actions and did not correct the contractual noncompiiance over the course
of several years  Key gave ISD no advance notice of their waste hauler permit
revocation and did not provide any respense to ISD's notice of the debarment
proceedings against Key

» Wheiher a coniractor has cooperated fully with the involved public entities during
the investigation and any court or administrative action.

The CHB found that Key and its principalsawere uncooperative with the City
although the City afforded Key with opportdifies to correct their noncompliance.
ISD also gave Key an opportunity to copséét th’éiwoncomp!iance but Key was not
forthcoming in taking carrective action.’"&%\}\ 4

> The positions held by the /nd:wduais‘{;r;&q'fg,/ d in the wrangdeing

. kY
The CHB found that the wrBRgdaingfvas at the highest levels in this company-
John Katangian is the !?{I;e%p%gﬁ Key; Dan Katangian is Vice President of Key;
and Shelline Katangiar “‘&\ige“@ﬁfze Manager and an officer of Key.
e

Therefore, by unanimous vaie, 4the CHB recommends to your Board that John
Katangian, President of Key; Dan Katangian, Vice President of Key; and Shelline
Katangian, an officer of Key, be debarred. By another separate unanimous voie, the
CHB recommends debarment for a period of five years.

in making these recommendations, the CHB considered the contractor's fack of
business integrity and honesly, and the multiple acts which negatively reflect on thie
contractor's quality, fitness, or capacity to perform 2 contract with the County

IMPACT ON CURRENT PROJECTS

Y

Not applicable.

CONCLUSION

Due to the foregoing, and to ensure that the County contracts only with responsible
contractors who comply with afl relevant laws, as well as the terms and conditions of

“To Enrich Lives Through Effective And Caring Service”
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their contracts, the CHB respectfully requests that your Board adopt the proposed

findings, decision and recommendations relating to Key and
Katangian, Dan Katangian, and Shelline Katangian

Respectfully submitted,

Kathy K Hanks, C.P.M.

Director, Department of Health Services Contracts and Cranis
Acting Chair, Contractor Hearing Board

KH:kh

Attachments {3)

¢ William T Fujioka, Chief Executive Officer

Torn Tindall, Director, internat Services ~
John Kratli, County Counsel {*»;ei
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ATTACHMENT

County of Los Angeles
INTERNMAL SERVICES DEPARTMENT

1100 Morth Easiem Avenue
Los Angeles, Calfforniz 80063

- Telephone: (323) 2672101
TOM TINDALL FAX: {323) 415-8554

Director “To enrich lives through effective and caring service”

June 18, 2013

CERTIFIED MAJL
RETURM RECEIPT REQUESTED

Mr Jehn Katangian
Mr Dan Katangian
Ms. Sheffine Katangxan
Key Disposal, Inc
1141 S. TaylorAvenue
Montebelio, CA 90840

DEBARMENT PROGEEDINGS

The Counyy of Los Angeles Iniernal Services Departtnent (ISD) infends ta initiate
debarment pracésdings against Key Dispesal, Ing., and Mr. John Kaianman
Mr Dan Katanglan, and Ms. Shelline Katangian, as individuals (co Te-,.ﬁ\/e[v referred to
as Key). The recornmended debarrment will be made pursuant e Los Ange]es County
Code Chapter 2202, Determination of Contrastor Non-Responsibility and Cantracfcr
Debarment.

You are hereby notified that the debarment hearing with the Contracior Hearing Board
will be held on: :

Date: Wednesday, July 3, 2013

Time: 9:30 a.m.

Place: Kennaih Hahn Hall of Administration,
TTC, Corfference Room 1404, First Floor
500 Wast Temple Strast
Los Angéles, CA 90012

This notice speciiies the basis for the debarment recommendaiion, the proposed period
of debaiment and a summaiy of emdence to supgort the ref:ommendatmn, in
Attachment A, mcorporated herein by reference. ..

At the Contractor Hearing Board, you are enfiled to appear and/or be tepresented by
an atiorney or other authorized répresentative to prasént evidende against a finding of
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Mr. John Katangian, et al.
June 18, 2013
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debarment At the heafing, your representative may offer documentary evidence,
present witnasses, and offer rebuttal evidence as authorized by the County code.

After the debarment hearing, the Gontractor Heéaring Board will prepare a proposed
decision to the County Board of Supenvisors (Board). This decision will include 2
recommendation on whether or not to debar you and/or Key and, if s0, the appropriate

length of ime for debarment. The Board may, in its discretion, fimit.any furthe:r hearing
to the presentation of evidence not previously heard. The Board has the right to madify,
deny, or adept the Contractor Hearing Beard’s proposed decision and recamméendation

Any debarment finding shall besome final upon the approval by the Board.

Key must submit a written confirmation to IS indicating whether you and/for attorney or
other authorized represeniative will be present at the debarment hearing. This
confirmation must be sent to Ms. Yolanda Young, Gontracts Division, 1100 N: Easfern
Avenue, Los Angeles, CA 20083, no later than §:00 p.m. on Tuesday, June 25, 2013
Failurs to confirm the hearing date o otherwise response may result in walving of all
rights to a hearing before the Contractor Hearing Board,

f Key intends to contest the dsbarment at the Contractor Hearing Bdard, the
depariment will provide you with a list of prospeciive witnessss and copies of all
docurientary evidence at least five (3) days prior to the scheduled hearing. I Key
intends to present evidence against the proposed debarment, you must provide 1SD
with a list of prospective winesses and copies of afl documentary evidence at jeast five
(5§ days prior to the scheduled hearing. Each parly must also provide the Contractor
Hearing Board with five copies of eath item they provided in the exchange. The
deadline for ihe exchange of these documents is 5:00 pm. on Wednesday,
June 28, 2013 ‘

if you have any guestions, please contact Yolanda Young, Contracting Division
Manager, at (323) 267-3101.

Very truly youts,

[ 74 T2l L

Tom Tindail
Director ' -

c County Counsel
Centractor Hearing Board Members
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ATTACHMENT A
RASIS FOR PROPOSED DEBARMENT RECOMMENDATION AND

£ Ta%rs RS LIE=Th I SR =L e SWrfil IR

SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

The basis for the proposad debarment recommendation is that Key Disposal, inc. {Key)
by and through its principals, John Katangian, Dan Katangian and Shelline Katangian
(1) viclated a term of a coniract with the County or a nonprofit corporation created by
the County; (2) committed an act or omission which negatively reflects on the
contractor's quality, fitness, or capacity to perform a contract with the County, any other
public entity, or a nonprofit corporation created by the County or engaged in a pattern or
practice which negatively reflects on same; and (3} committed an act or omission which
indicates a lack of business integrity or business honesty

The internal Services Department (ISD} will recommend a five year debarment for Key
and its principals, John Katangian, President, Dan Katangian, Vice President, and
Shelline Katangian.

A summary of the evidence to support the debarment recommendation is set forth
below:

1. On March 13, 2013 the City of Los Angeles’ (City) Public Works Board approved
the revocation of Key's waste hauling services permit effective April 13, 2013 due
to Key's failure to comply with their contractual requirements, including but not
limited to outstanding fees owed to the City in the amount of $668,597.

On April 4, 2013, the County was made aware that Key could no longer provide
waste hauling services in the City effective April 13, 2013. Key gave no advance
nofice to the County that it could not perform contractually required waste hauling
services in the City.

The County is prepared to produce documentary evidence of the City's
revocation of Key's waste hauling services permit.

2. On April 8, 2013, 1SD sent written nofification to Key of its intent io terminate
Key's Facility Ancillary Services Master Agreement (FASMA) for default uniess
Key resotved the issue with the City within a five day period. The letter provided
Key the opportunity to resolve the issue, and respond with information
demonstrating that the issue had been resolved, by Friday, April 12, 2013.

The County is prepared to produce dacumentary evidence of its notification to
Key of its intent to terminate Key's contract for default.

3. On Aprit 8, 2013, Key responded to the [etter stating that they did not believe that
they would have the matter with the City resolved by Aprit 13, 2013 and asking
the County if it could assign the contract to another waste hauler. On April 8,
2013, 1SD responded via written notification informing Key that (i) since the
contractual agreement was with Key, the County would not approve the
assignment of a contractor other than Key to provide contracted services, and {ii)

Page 1
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ATTACHMENT A
BAS3IS FOR PROPOSED DEBARMENT RECOMMEMDATION AND
SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

it must cease to provide waste hauler services under its FASMA effective April
13, 2013. The letter further informed Key that the County would only pay for
services rendered by Key up to and including April 12, 2013.

The County is preparad to produce documentary evidence of iis correspondence
with Key relating to its intent to terminate Key for default.

4. On April 9, 2013, ISD took action to ensure that waste hauling services were

provided and avoid interruptions or gaps in these critical services. ISD reviewed
the most recent bids for these services and, within four days, awarded new
purchase orders fo transition the waste hauling services to the second lowest
bidder for each of the affected locations. This resulted in an overall annual
increase of $33,558 over Key's prices.

The County is prepared to produce documentary evidence of (i) its actions taken
to acquire waste hauling services in a short period of time, and (i) the resuliant
increase in costs for the provision of waste hauling services.

. Key violated terms of its contract with the County of Los Angeles including but
not limited.to: {i) 3.0, Work, {ii) 4.0 Term, and (iii) § 5, Compliance with Applicable
Law. '

The County is prepared to produce documentary evidence demonstrating ihe
terms of the County contract and the requirements of the applicable laws.

Page 2
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s A BT (o] SR T e Actachment il
DEBARMENT DOCUMEMTARY EViDENCE

KEY DISPOSAL, INC.

JULY 3, 2013

SprREe i *TED x s I-%A FEEE s
R e e e e e .
March 3, 2009 - Board Letter - Request for approval and award of the Facility Anclllary Servicas Master
Agreemant (FASMA) with qualified vendors to pravide services to Internal Services Department (ISD) and

other County departments

February 21, 2012 - 1SD purchase arder agreement with Key Disposal, Ine (Key} for waste hauling
services for the period of February 21, 2012 through March 31, 2014

March 13, 2013 - City of Los Angeles (City} Department of Public Works Bureau of Sanitation Board
Report No. 2 - Request for the Revacation of Key's Solid Waste Hauling Permit (Mumber 08-078) for
Failure 10 Comply with the Terms ang Conditions of its Perrmit and with the Requirements of LAMC 66.32,
E7 SEQ

March 18, 2013 - Notice o permitted City waste haulers of the revocation of Key's Solid Waste Hauler
Parmit, Number 08-076 by the Board of Public Works

April 4, 2013 - City notified ISD that Key's waste haulling services permit with the Clty was being revaked
effective April 13, 2013, and that Key would no longer be allowad to conduct s2rvices within the City
litnits

Lab]

April 8, 2013 - Notification letter from ISD ta Key regarding fermination of Key's Mastar Agreement
#1104017 for default upan Board approval, unisss Key rascivad the lssue with the City by the date
specified in the letter {April 12, 2013).

April 8 , 2013 - Comrespondence submitted by Key that they would not be able to resaive the matier with
the City by April 13, 2013.

April 9, 2013 - Motification letter from IS0 to Key confirming that Key shall cease to provide waste hauler
services under its FASMA agreement effective April 13, 2013

April 8 - 11, 2013 - Correspondence heiwean 1SD and FASMA vendors regarding ransition of wasta
hauler services for facilities under contract with Key

April 17, 2013 - Memorandurn from I1SD to the County Board af Supervisors (BOS) regarding termination
of FASMA with Key and awarded wastz hauling services to other FASMA vendors

11

June 18, 2013 - BOS letter terminating FASMA {Agreement $1104017) with Key, in whole, for default

12

June 18, 2013 - Debarment Proceedings letter from ISD te Key

l June 26, 2013 - Additional Evidence regarding CARD placement

Vancus Leters from City to Key dated from November 22, 2010 to February 22, 2012 regarding City
audils, suspension of Key's waste hauters pemit, notice of outstanding fees, seftiement agreement and

nd noa f fe
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ATTACHMENT ilf

PARTICIPANTS IN THE CONTRACTOR HEARING BOARD DEBARMEN PROCEEDINGS FOR
KEY DISPOSAL, INC.
AND
JOHN KATANGIAN, DAN KATANGIAN AND SHELLINE KATANGIAN
JULY 2'3, 2013 at S:30am.
KENNETH HAHN HALL OF ADMINISTRATION

560 WEST TEMPLE STREET, ROOM 140A
LOS ANGELES, CA 80012

CONTRACTOR HEARING BOARD

KATHY HANKS, ACTING CHAIR, DIRECTOR CONTRACTS AND GRANTS, DEPT OF HEALTH SERVICES
NORMA GARCIA, DEPUTY DIRECTOR, PLANNING AND DEVELOPMENT AGENCY, PARKS AND RECREATION
ERANK CHENG, MANAGER, CHIEF EXECUTIVE OFFICE

KEY DISPOSAL, INC.
NO PARTICIPANTS

OFFICE_ OF COUNTY COUNSEL
TRUC WIOORE, LEGAL ADVISOR TO THE CHB, DEPUTY COUNTY COUNSEL
ELIZABETH FRIEDMAN, LEGAL ADVISOR TO 15D, DEPUTY COUNTY COUNSEL

WITNESSES
YOLAMDA YOUNG, DIVISION MANAGER, INTERNAL SERVICES DEPARTMENT -

ALSO PRESENT

LUCI GUTIZRREZ, SECTION MANAGER, INTERNAL SERVICES DEPARTMENT

GAYEE KAZARYAN, ANALYST, INTERNAL SERVICES DEPARTMENT

OCTAVIO SALAZAR, SECTION MANAGER, INTERNAL SERVICES DEPARTMENT
LORENA CALDENQ, ANALYST, INTERNAL SERVICES DEPARTMENT

JERRY RAMIREZ, PRINCIPAL ANALYST, CHIEF EXECUTIVE OFFICE

FRANCISCO PEREZ, CONTRACT MAMAGER, REGISTRAR RECORDER/COUNTY CLERK
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SVT SERVICES, INC.

Sheiline Katangian

Tom Tindall, Director
Internal Services Department
1100 North Eastern Ave.

Los Angeles, CA 90063

RE: NOTICE OF TENTATIVE PROPOSED DECISION AND RECOMMENDATION OF THE CONTRACTOR HEARING BOARD
AND HEARING

To Whom It May Concern:

{, Sheiline Katangian, object to the proposed decision of the Contractor Hearing Board {CHB) to debar me from bidding
1n, being awarded and/or performing work on any contract for the County of Los Angeles as fallows:

Objection: The CHB wrongly identifies me as a “principal” of Key Disposal, Inc. {"KD1"} and thereby attempts to lump me
nto the debarment. | am not, nor have | ever been, an officer or director of KDI. Rather, my only position with KDI was
as an office manager. 1 do not have authority to make decisions on behalf of KDI, nor have | ever held such authority. |
recently opened and commenced operations of SVT Services, Inc. in an attempt to distance myself from K1 and my
livelihaod depends on the revenue generated by SVT Services, (nc. SVT Services, Inc. is in full compliance with all city
and caunty requirements. I should not be punished for actions of KDl over which | had no control.

Ohjection; The finding by the CHB that [am a principal of KDl is conclusory and not supparted by the facts mentioned in
the Tentative Decision. The CHB claims that because | worked as an employee for KDi and subseguently took advantage
of an opportunity to take over the business lost by KDIin Los Angeles somehow makes me a principal of KDL Such a
conclusion is repugnant to the faw.

1 am will to swear under oath that the foregoing facts are true and correct.

Dated: August 21, 2013

Sheliine Katangian

11255 Hannaford Drive Tustin CA 92782 Telephone (714) 412-2932 Email: svtservicesinc@gmail.com
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County of Los Angeles
CONTRACTOR HEARING BOARD

313 NORTH FIGUEROA STREET, 6 EAST - LOS ANGELES, CALIFORNIA 90012

s

Member Departments:
Chief Executive Office

. Internal Services Department
September 6, 2013 Department of Public Works

Alternate Member Departments:
Department of Health Services

Jim J s Acting Di ' " Department of Parks and Recreation
Im Jones, c ing Lirector Department of Public Social Services
Internal Services Department

1100 North Eastern Avenue
Los Angeles, California 90063

Mr. John Katangian
Mr..Dan Katangian
Ms. Shelline Katangian
- Key Disposal, Inc.
1141 8. Taylor Avenue
Montebello, CA 90640

Dear Mr. Jones, Mr. John Katangian, Mr. Dan Katangian and Ms. Shelline K_atangian:
NOTICE OF HEARING FOR CONTRACTOR HEAR!NG’BOARD (CHB) |

You are hereby notified that the CHB will now hear Ms. Shelline Katangian's written
objections received on August 22, 2013 fo the CHB's tentative decision "and
recommendation in this matter. All parlies have received a copy of the CHB's tentative
decision and recommendation, as transmitted on August 13, 2013. Ms. Katangian has
also provided all parties with a copy of her written objections. A hearing will be held on:

Date: Thursday, September 12,2013
Time: 10:30 a.m. .
Place: Chief Infarmation Offic
L.A. World Trade Center
Grand Conference Room
350 S. Figueroa St., Ste. 188
Los Angeles, CA 20071

After conducting a hearing, or if the parties waive the right to a hearing on the proposed
tentative decision, and after consideration of the wiitten objections, the CHB may
modify, correct or otherwise amend the proposed decision and recommendation as it
deems appropriate. The CHB shall prepare the proposed decision to the County Board

HOA.1008272.1
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Mr. Jim Jones, et al.
September 8, 2013
Pags 2

of Supervisors (Board). This decision will inelude a recommendation on whether or not
to debar you and/or Key and, if so, the approptiate length of time for debamment. The
Board may, in its discretion, limit any further hearing to the presentation of evidence not
previously heard. The Board has the right to modify, deny, or adopt the Contractor
Hearing Board’s proposed decision and recommendation. Any debarment finding shall
become final upon the approval by the Board.

If you have any questions regarding the meeting, please contact me at 213-240-7818 or
at khanks@dhs.tacounty.gov.

S_in(:?ely.
¥ ’
/41” K. HANKS, C.P.M., ACTING CHAIR

‘Contracter’Hearing Board N
Director, Contracts and Grants Division, Department of Health Services

KH:kh

c Norma Garcia, Deputy Director, Planning and Development Agency, Department
of Parks and Recreation ' o
Frank Cheng, Manager, Chief Executive Office
Yolanda Young, Division Manager, Internal Services Department .
Elizabeth Friedman, Principal Deputy County Counsel, County Counsel
Truc L. Moore, Senior Deputy County Counsel, Gounty Caounsel

HOA.1008272.1
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MASTER AGREEMENT NO. 1104017

BY AND BETWEEN

COUNTY OF LOS ANGELES
INTERNAL SERVICES DEPARTMENT
AND
KEY DISPOSAL, INC.

FOR

FACILITY ANCILLARY SERVICES
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15 AT T ey SR ATES N1 ]
VASTER AGRETMENT NO. 1104017
E=TINTEES
SETWEEN

COUNTY OF LOS ANGELES,
INTERNAL SERVICES DEPARTMENT
AND
KEY DISPOSAL, ING,

FOR
FACILITY ANCILLARY SERVICES

This Master Agreement and Exhibits made and entered into this I, day of
1

mlﬁg ;\r\;’\ 2009 by and between the County of Los Angeles, Intermal

e

Services Department hereinafter referred 10 as County and Key Disposal, Inc.

hereinafter referred to as Contractor, o provide Facility Ancillary Services.

RECITALS

WHEREAS, the County may coniract with private businesses for Facility Ancillary

Services when certain requirements are met; and

WHEREAS, the Contractor is a private fim specializing in providing rubbish

removal and disposal services; and

WHEREAS, this Master Agreement is therefore authorized under California
Codes, Government Code Section 31000 which authorizes the Board of

Supervisors to contract for special services; and

WHEREAS, the Board of Supervisors has authorized the Director of Intermnal
Services Department or designee o execute and administer this Master

Agreement, and

NOW THEREFORE, in consideration of the mutual covenants contained herein,

and for gobd and valuable consideration, the parties agree to the following:

Key Disposal, Inc. Facility Anclilary Services Master Agreement No. 1104017 Page 1
March 2009
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2.0

APPLICABLE DOCUMENTS

Exnibiis A, B, C, D, E, F and G are atiached to and form a pari of this

Master Agreament. in the event of any conflici or inconsistency in the

definition or interpretation of any word, responsibility, schedule, or the

contenis aor description of any task, deliverable, goods, service, or other

work, or otherwise beiween the base Master Agreement and the Exhibits,

or between Exhibits, such conflict or inconsistency shall be resocived by

giving ’precedence first o the Master Agreement and then to the Exhibits

according to the jollowing priority:

Standard Exhibits:

1.1 EXHIBIT A- Couniy's Administration

1.2 EXHIBIT B - Coniractor's Administration

1.3  EXHIBIT C - Confractor's EEQ Certification

14 EXHIBIT D - Jury Service Ordinance

1.5 XHIBIT E - Safely Sumrendered Baby Law

1.6 EXHIBIT F- Coniractor Acknowledgement and Confidentiality
Agreement

1.7 EXHIBIT G- Coniractors FASMA Statement of Qualifications
Submitial Form

This Master Agreement and the Exhibits hereto constitute the complete and
exclusive statement of understanding between the parties, and supersedes
all previous Master Agreemenis, written and oral, and all communications
between the parties relating to the subject matter of this Master Agreement.
No change to this Masier Agreement shall be valid unless prepared
pursuant to sub-paragraph 8.1 - Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for canvenience and reference only and

are not intended to define the scope of any provision thereoi. The fo[ldm)ing
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words 28 used hersin shall be construed io have the fcllcwing meaning,

2.3

2.4

2.6
2.7
2.8

2.9

2.10

2.1

isss

othemwise apparent from the comisxt in which hay ers usac.
Coniracior Project ;‘ﬁanager:- Ssrson designated by the Contracior
to administer the Masier Agreement operailans after the Masier
Agreement award.

County Master Agreement Program Director (MAPD): Person
designated by Director with authority to negotiate and recommend all
cﬁanges on behalf of County.

County Project Director: Person designated by Director with
authority to approve all Purchase Order solicitations and executions.
County Project Manager: Person designated as chief contact
person with respect to the day-to-day administration of the Master
Agreement.

County’s Purchase Order Direciors: Responsible for coordinating
and monitoring the Purchase Order.

Day(s): Calendar day(s) uniess otherwise specified.

Director: Director of Intemal Services Depariment.

Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

Master Agreement: County's standard agreement executed
between County and individual Contractors. It sets forth the terms
and conditions far the issuance and performance of, and otherwise
governs, subsequent Purchase Orders.

Qualified Contractor: A Coniracior who has submitied a Statement
of Qualifications (SOQ) in response {0 County's Request For
Staternent of Qualifications (RFSQ); has met the minimum
qualifications listed in the RFSQ, and has an executed Master
Agreement with the internal Services Department.

Request For Statement of Qualifications (RFSQ): A solicitation
based on establishing a pool of Qualified Vendors to provide

services through Master Agreements.

Key Disposal, Inc. Facility Ancillary Services Master Agreement No. l_104017 Page 3

March 2009

000186



243

2144

2.1%

217

~e arsas of speciglizaion, and the associaied skills nd

j§H]

experienca, described in Exhibii G ner=sof, which comprise the
Services that COUNTY will be soliciting from Qualified Coniragtors
during the Term of this Master Agreement. The MAPD, or designee,
may add or delete Service Categories at any fime during the term of
thi§ Master Agreement (see Subparagraph 6.1).

Siatement of Qualifications (S0Q): A Contractor's response to an
RFSQ. |

Staternent of Work: A written description of tasks and/or

deliverables desired by County for a specific Purchase Qrder.

Total Maximum Amount

The maximum monetary amount specified as payabie on a Purchase
Order.

Purchase Order: A subordinate agreement executed wholly within
and subject io the provisions of this Master Agreement, for ihe
performance of tasks and/or provision of deliverables as described in
a specification or a Statement of Work. Each Purchase Order shall
result from bids, soliciied by and tendered to County, by Qualified
Contractors. Unless otherwise specified in the Purchase Order
Solicitation, County shall select the lowest cost, qualified bid
responding io the requirements of the proposed Purchase Order. No
work shall be performed by Contractors except in accordance with
validly bid and executed Purchase Orders. No Purchase Order may
change and/or contradict the Master Agreement. Each Purchase
Order is controlled by the terms and conditions of the Master
Agreement.

Purchase Order Solicitation: Competitive solicitation containing
the Statement of Work, evaluation factors and other relevant

information necessary to bid on a Purchase Order. The Purchase
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9]

rdar Solickaton shall be sent 10 Queiified Coniracions il ins

respactive service caiagories.

3.6 WORK

31 Pursuant to the provisions of this Master Agreement, the Contractar
shall fully perform, compiete and deliver on time, all tasks,
deliverables, services and other work as set forth herein.

3.2 Ea:\ch Purchase Order shall include a Statement of Work, which shall
describe in detail the particular project and the work required for the
performance thereof. Payment for all work shall be on a time and
materials basis, subject to the Total Maxirnum Amount specified on
each individual Purchase Order.

3.3 |i Contractor provides any task, deliverable, service, of ather work to
County that utilizes other than approved Contractor Personnel,
and/or that goes beyond the Purchase Order expiration date, and/or
that exceeds the Total Maximum Amount as specified in the
Purchase Order as originally written of modified in accordance with
sub-paragraph 8.1, Amendments, these shall be gratuitous efforts on
ithe part of Contractor for which Contractor shall have no claim
whatsoever against County.

34 County procedures for issuing and executing Purchase Orders are
as set forth in this sub-paragraph 3.4. Upon determination by
County to issue a Purchase Order solicitation, County shall issue a
Purchase Order solicitation containing a Statement of Work to all
Master Agreement Qualified Contractors. Each interested Qualified
Contractor contacted shall submit a bid to the County address and
within the timeframe specified in the solicitation. Failure of
Contractor to provide a bid within ihe specified timeframe may
disqualify Contractar for that particutar Purchase Order.

35 Upon completion of evaluations, County shall execute the Purchase

Order by and through the intemnal Services Department staff with the
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lowest cost Qualiied Confactor unless the Puichass Order
scficiiation specifies bid avaluation critaria othar ihan lowssi cosi. It
is undersicod by Coniracior that County's competitive bidding
procedure may have the efiect that no Purchase QOrders are awarded
to some Master Agreement Qualified Contraciors. Purchase Orders
are usually issued for periods not extending past the end of County’s
current fiscal year {(June 30™) with the exception of Purchase Orders
ror as needed services on a time and material basis, which may be
issued to correspond with the term of the Master Agreement,
However, at such time the Purchase Order is only extended through
the end of the fiscal year, County may either rebid the Purchase
Order tasks or exiend the Purchase Order if technical or cost
circumsiances require it.

3.6 County estimates that selection of any Contractor shall occur within
five (5) business days of completion of the evaluations of the
particular Purchase Order bids. Following selection, ali Contractors
selected must be available to meet with County on the starting date
specified in the Purchase Order. Inability of Contractor to comply
with such commencement date may be cause for disqualification of
Coniracior from the particular Purchase Order as determined in the
sole discretion of County’s Project Director.

37 In the event Coniractor defaults three times under sub-
paragraph 3.6 within any 12-month period, then County may
terminate this Master Agreement pursuant o Sub-paragraph 8.43,
Termination For Default.

38 Contractor shall be responsible for monitoring and controlling the
number of hours worked, and more particulary the resulting dallar
value of chargeable services performed by Contractor persannel
assigned to individual time and material Purchase Orders.

Contractor shall be solely responsible for payments to Confractor
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40 TERM OF MASTER AGREEMENT

4.1

42

4.3

44

This Master Agreement is effective upon the date of its execution
by Director of Intemal Services Department or his/her designee as
au;horized by the Board of Supervisors. This Masier Agreement
shall expire on March 31, 2012 unless sooner extended or
terminéted, in whole or in part, as provided herein.

Notwithstanding any other provisions of ihis Paragraph 4.0, any
Purchase Order issued hereunder prior o the expiration date of this
Master Agreement which has a Purchase Qrder expiration date later
than the Master Agreement expiration date shall automatically
extend such Master Agreement expiration date up to one hundred
eighty (180) days or to the Purchase Order expiration date,
whichever occurs first. Such exiended Master Agreement expiration
date shali apply only ic such Purchase Order and shall not extend
such date for any other purpose whatsoever, including issuing new
Purchase Orders and/or extending any other Purchase Order(s).

The County shall have the sole option extend the Master
Agreement term for up to three (3) two-year periods for a maximum
total Master Agreement term of nine (9) years. Each such option
and extension shall be exercised at the sole discretion of the
Director of Internal Services Department or his/her designee as
authorized by the Board of Supervisors.

Contractor shall notify the Department when this Master Agreement
is within six (6) months from the expiration of the term as provided
for hereinabove. Upon occurrence of this event, Contractor shall
send written noiification to the Intemnal Services Department at the
address herein provided in Exhibit A.

Key Disposal, Inc. Facility Ancillary Services Master Agreement No. (104017 Page 7

March 2009

000190



3.0 CONTRACT SUw

= 4
3.1

Comiracior shall not be entitled to any payment by County undes this
Master Agreement except pursuant fo validly axecuted and
satisfaciorily performed Purchase Orders. In each year oi ihis
Master Agresment, the total of all amounts actually expended by
County hereunder (“maximum annual expenditures”) may not
exceed amounts allocated to the intemal Services Department by
the County Board of Supervisors in their approved budgets. The
County has sole discretion 10 expend some, all, or none of such
budgeted amounis. The sum of such annual expenditures for the
duration of the Master Agreement is the Contract Sum.

The Contractor shall not be entitled to payment or reimbursement
for any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of the Contractor's duties, responsibilities, or
obligations, or performancs of same by any entity other than the
Contracior, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever, shail occur only with the
County's express prior writien approval.

No Payment for Services Provided Following Expiration/
Termination of Master Agreement

Coniractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by Contractor after the expiration or other termination of
this Master Agreement. Should Contractor receive any such
payment it shall immediately notify County and shall immediately
repay all such funds to County. Payment by County for services
rendered after expirationftermination of this Master Agreement shall

not constitute a waiver of County's right 1o recover such payment
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~ Conirzcior. This provision shali survive the expiration or oiner

tarmination of inis Master Agreement.

Inyois

5.4.14

542

543

544

545

5486

=8 end Paymenis

For providing ihe tasks, deliverables, services, and other

work authorized pursuant to this Master Agreement,

Contractor shali separately invoice County for each

Purchase Order monthly.

Payment for all work shall be on 2 Time and Materials basis,

subject to the Total Maximum Amount specified in each

Purchase Order less any amounts assessed in accordance

with sub-paragraph 8.25, Liquidated Damages.

County shalt not pay Contracior for any overfime premiums,

travel expenses, meals, lodging, holidays, vacation, sick

leave, per diem, or miscellaneous expenses, etc.

All work performed by, and all invoices submitted by,

Contractor pursuant to Purchase Orders issued hereunder

must raceive the written approval of County's Purchase

Order Director, who shall be responsible for a detailed

evaluation of Contractor's performance before approval of

work and/or payment of invoices is permitted.

invoices under this Master Agreement shall be submitted to

the address(es) set forth in the applicable Purchase Order.

Inveoice Content

The period of performance specified In Contractor's

invoice(s) must coincide with the period of performance

specified in the applicable Purchase Order.

Time and Materials Purchase Order:

Each invoice submitted by Contractor shall specify:

s Purchase Order and Contractor's Master Agreement
numbers;

2 Period of performance of work being invoiced:

Key Disposal, inc. Faciiity Ancillary Services Master Agreement No. 1104017 Page 9

March 2008

000192



s Nama(s) of persons who pariormed the work;

[}

= Numbar of fours bsing billed for the individual(s) and in
labor rate(s) as spec:h'led in the Purchase Order; and

a  Total amount of the invoice.

5.4.7 Local Small Business Enierprises — Frompt Payment
Program {if applicable)
Certified Local SBEs will receive prompt payment for
services they provide to County departments. Prompt
payment is defined as 15 calendar days after receipt of an
undisputed invoice.

5.0 ADMINISTRATION OF MASTER AGREEMENT - COUNTY
COUNTY ADMINISTRATION

A listing of all Couniy Administration referenced in the following sub-

paragraphs are designated in Exhibit A. The County shall notify ihe

Contractor in writing of any change in the names or addresses shown.

6.1

8.2

6.3

County’s Masier Agreement Program Direcior (MAPD)
The MAPD has the authority to negotiate, recommend all changes to
this Master Agreement, and resolve disputes between the intemal
Services Depariment and Contractor.
County's Project Director
The County's Project Director, or designee, is the approving
authority for individual Purchase Order solicitations and executions.
County’s Purchase Order Director
A Purchase Order Director will be assigned for each Purchase
Order by County’'s Project Director,
6.3.1 The responsibilities of the Purchase Order Director include:
= ensuring that the technical standards and task
requirements articulated in the individual Purchase Order
are satisfactorily complied with, and shall provide, on

request, such information, caordination, documentation,
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1

coordinaiing and monitoring ine work of Coniractor

personnet assigned 0 the Purchase Order Director's

specific projects, and for ensuring that this Master

Agreement's objectives are met;
= monitoring, svaluating and reporting Contractor

performance and progress of the Purchase Crder;

= coordinating with Contracior's Project Manager, on a
regular basis, regarding the performance of Contractor's
personnel on each particular project;

s providing direction to Contractor in the areas relating 1o
County policy, information requirements, and procedural
requirements.

6.3.2 County's Purchase Order Directors are not authorized to
make any changes in Purchase Order labor rates, dollar
totals or periods of performance, of in the terms and
conditions of this Master Agreament, except through formally
prepared Amendments, sub-paragraph 8.1.

County’s Project Manager

The County’s Project Manager is County's chief contact person with

respect to the day-to-day administration of this Master Agreement.

The Project Manager shall prepare and issue Purchase Orders and

any Amendments thereto, and generally be the first person for

Contractor to contact with any questions.

70 ADMINISTRATION OF MASTER AGREEMENT -
CONTRACTOR

7.4

Coniractor’s Project Manager
711 Contractors Project Manager is designated in Exhibit ‘B.

The Contractar shall notify the County in writing of any

Key Disposal, Inc. Facility Ancillary Services Master Agreement No. 1104017 Page 11

March 2009

000194



7.2

7.3

7.4

change in the nams o address of ihe Conirasiors Projsct
Managar.

7.1.2 Contracior's Project n\_/ianeger shali oe rssponsibie Jor
Contractor's day-to-day activities as related to ihis Master
Agreemeni and shall coordinate with County's Purchase
Order Direciars on a regular basis with respect to all active

‘ Purchase Orders.

C'cmrac&or’ s Authorized Cfficial(s}

7.2.1 Contractor's Authorized Official{s) are designated in Exhibit
B. Contractor shall promptly notify County in writing of any
change in the name(s} or address(es) of Contracior's
Authorized Official(s).

72.2 Contractor represents and warrants that all requirements of
Contractor have been fuffilled to provide actual authority to
such officials to execute documents under this Master
Agreement on behalf of Coniractor.

Approval of Contractor's Staff

County has the absolute right 10 approve or disapprove ali of

Contractor's staff performing work hereunder and any proposed

changes in Contractor's staff, including, but not limited to,

Contractor's Project Manager. Contractor shall provide County with

a resume of each proposed supstitute and an opportunity to

interview such person pyior to any staff substitution.

Contractor's Staff identification

Contractor shall provide, at Contracior's expense, all staff providing

services under this Master Agreement with a photo identification

badge.

741 Contractor is responsibie to ensure that empioyees have
obtained a County ID badge before they are assigned to work

in a County facility. Contractor personne!l may be asked-fo
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7.5

leave a County facility by a County representative if they do not
have the proper County 1D badge on their person.

742 Coniractor shall notify the County within one business day
when staff is terminated from working under this Master
Agreement. Contractor shall retrieve and fetum an
employee’s 1D badge 1o the County on the next business day
after the employee has terminated employment with the
Contractor.

743 If County requests the removal of Contractor's staff,
Contractor shall retrieve and retum an employee's ID badge
to the County on the next business day after the employee
has been removed from working on the County's Master
Agreement.

Background and Security Investigations

751 At any tme prior © Of during the term of this Master
Agreement, the County may require that all Contractor's staff
performing work under this Master Agreement undergo and
pass, to the satisfaction of County, & background investigation
as a condition of beginning and continuing to work under this
Agreement. County shalt use its discretion in determining the
method of background clearance to pe used, up to and
including a County performed fingerprint security clearance.
The fees associated with obtaining the background information
shall be at the expense of the Contractor, regardless i the
Contractor's staff passes or fails the background clearance
investigation.

752 If the Contractors staff does not pass the background
clearance investigation, the County may request that the
Contractor's staff be immediately removed frorr; working on
the County Master Agreement at any time during the term of

the Master Agreement. County will not provide to Contractor
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7.8

754

Py

or to Coniracior's sizff any iniormation ciiained through e
Couniy’s background ciqara-nce investigaticn.

County may immediately, at the sole discraiion of e
County, deny or terminate facility access to Contractor's siaff
that do not pass such investigation(s) to the satisfaction of
the County whose background orf conduct is incompatible
with County facility access.

Disqualification, i any, of Contractor's staff, pursuant to this
sub-paragraph 7.3, shall not relieve Contractor of its
obligation to complete all work in accordance with the terms

and conditions of this Master Agreement.

Confidentiality

7.6.1,

76.2

Contractor shall maintain the confidentiality of all records
and information in accordance with all applicable Federal,
State and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures relating to
confidentiality, including, without limitation, County policies
concerning  information jechnology security and the
protection of confidential records and information.

Coniractor shall indemnify, defend, and hold hammiess
County, its oiiicers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting, or professional fees, arising from, connected
with, or related to any failure by Contractor, its officers,
employees, agents, of subcontractors, to comply with this
Paragraph 7.6, as determined by County in its sole
judgment. Any legal defense pursuant io Contractor's
indemnification obligations under this Paragraph 7.6 shali-be

conducied by Contractor and performed by counsel selecied
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763

7.64

by Contractor and approved by County. Notwithstanding the
preceding sentence, County shall have the right to
participate in any such defense at its sole cost and expense,
axcept that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County
in its sole judgment, County shall be entitled to retain its own
counsel, including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and
xpenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction, of make any admission, in each case, on behalf
of County without County's prior written approval.
Contractor shalt inform all of its officers, employees, agents
and subcontractors providing services hersunder of the
confidentiality provisions of this Contract.
Contracior shall before performing services covered by this
Contract sign and adhere to the provisions of the “Contractor
Acknowledgment and Confidentiality Agreement’, Exhibit F1.

3.0 STANDARD TERMS AND CONDITIONS

8.1

8.1.1

AMENDMERTS

The County's Board of Supervisors of Chief Executive Otficer
or designee may require the addition andfor change of ceriain
terms and conditions in the Master Agreement during the term
of this Master Agreement. The County reserves the right to
add and/or change such provisions as required by the
County's Board of Supervisors or Chief Executive Officer. To
implement  such orders, an Amendment to the Master
Agreement shall be prepared and executed by the Contractor
and by the Director of Internal Services Department or his/her

designee.
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8.2

8.1.2

8.1.3

8.1.4

Tne Dirscior of Internal Seivices Depariment 0Of nisfher
designee may, ai his/her sole discreiion. auihorizs
sxiensions of iime as defined in Paragreph 4.0 - Term of
Master Agreement. The Coniracior agrees that such
extensions of time shall not change any other term or
condition of this Master Agreement during the pericd of such
extensions. To implement an extension of time, an
Amendment to the Master Agreement shall be prepared and
executed by the Contracior and by the Director of intemal
Services Department or his/her designee.

Addiiion of Service Categories

An Amendment to the Master Agreement shall be prepared
and executed by the Contractor and by the Director of intemat
Services Depariment or hisfher designee add or delete
Service Categories.

Changes o Subsaquent Purchase Orders

For any changes which affect the Statement of Work, time-
and-material raies or deliverable prices, performance period,
or assignment of Contractor Personnel for a Purchase Order,
s Purchase Order Amendment shall be prepared, and
executed by the County's MAPD or his/her designee

ASSIGNMENT AND DELEGATION

8.2.1

The Confractor shall not assign its rights or delegate its
duties under this Master Agreement, or both, whether in
whole or in part, without the prior written cansent of County,
in its discretion, and any attempted assignment or
delegation without such consent shall be nuil and void. For
purposes of this sub-paragraph, County consent shall
require a written amendment to the Master Agreement,
which is formally approved and executed by the parties.

Any payments by the County to any approved delegate or
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822

823

assignee on any claim under this Master Agreement shatl
be deductibie, at County's sole discretion, against the
claims, which the Contractor may have against the County.
Sharehaolders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein.
However, in the event any such sals, transfer, exchange,
assignment, or divestment is effected in such a way as fo
give majority control of Contractor to any person(s),
corporation, parinership, or legal entity other than the
maijority controlling interest therein at the time of execution
of the Master Agreement, such disposition is an assignment
requiring the prior written consent of_County in accordance
with appiicable provisions of this Master Agreement.

Any assumption, assignment, delegation, or takeover of any
of the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the
Contracior, whether through assignment, subconfract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any  reason whatsoever
without County's express prior written approval, shall be a
material breach of the Master Agreement which may result
in the termination of this Master Agreement. in the event of
such termination, County shalt be entitied to pursue the
same remedies against Contractor as it could pursue in the

event of default by Contractor.

8.3 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing

this Master Agreement for the Contractor is an authorizedl agent who

has actual authority to bind the Contractor {0 each and every term,

condition, and obligation of this Master Agreement and that all

Kay Disposal, Inc. Feci
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requiremenis of ihe Contractor have besn fulfiiled o provide such
zctual avtnority.

8.4  COWNPLAINTS

The Coniracior shall develap, maintain and opsraie procedures for

receiving, investigating and responding to complaints.

841 Within fiteen (15) business days after the Master
Agreement effective date, the Contractor shall provide the
County with the Contractor's policy for receiving,
investigating and responding to user compiaints.

8.42 The County will review the Contractor's policy and provide
the Contractor with approval of said plan or with requested
changes.

8.4.3 If the County requests changes in the Contractor's policy,
the Caniractor shall make such changes and resubmit the
pian within five (5) business days for County approval.

844 If at any time, the Contracior wishes o change the
Coniractor's policy, the Contractor shall submit proposed
changes io the County for approval before implementation.

8.45 The Contractor shall preliminarily investigate afl cornplaints
and notify the County’s Project Manager of the status of the
investigation within five (5) business days of receiving the
complaint.

846 When complaints cannot be resolved informally, a system of
foliow-through shall be instituted which adheres to formal
plans for specific actions and strict time deadlines.

8.4.7 Copies of all written responses shall be sent o the County’s
Project Manager within three (3) business days of mailing to
the complainant.

8.5 COMPLIANCE WITH APPLICABLE LAW

8.5.1 inthe performance of this Contract, Contractor shall comply

with all applicable Federal, State and local laws, rules,
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85.2

regulations, ordinances, directives, guidelines, policies and
procedures, and alf provisions required thersby to be
included in this Contract are hereby incorporated herein by
reference.

Contractor shall indemnify, defend, and hold harmiess
County, its officers, employees, and agenis, from and
against any and all claims, demands, damages, liabilities,
iosses, costs, and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected
with, or refated to any failure by Contractor, its officers,
asmployees, agents, or subcontractors, to comply with any
such laws, rules, reguiations, ordinances, directives,
guidelines, policies, of procedures, as determined by
County in its sole judgment. Any legal defense pursuant ©©
Contractor's  indemnification obligations  under this
Paragraph 8.6 shall be conducted by Contractor and
performed by counsel selected by Contractor and
approved by County. Notwithstanding the preceding
sentence, County shall have the right 1o participate in any
such defense at its sole cost and expense, except that in
the event Contractor fails to provide County with a full and
adequate defense, as determined by County in its sole
judgment, County shall be entiled to retain ifls own
counsel, including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and
expenses incurred by County in doing so. Contractor shall
not have the right to enter into any setilement, agree to any
injunction or other equitable relief, or make any'admission,
in each case, on behalf of County without County's priof

written approval.
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8.7

DOMPLIANGE WITH CIVIL RIGHTS LAWS

The Coniracior hersby szssures ihat i will comply win
Subchaptsr VI of the Civil Riéhts Act of 1664, 42 USC Sections
2000 (e) (1) through 2000 (e) (17}, ©© the end that no person shall,
on the grounds of race, creed, color, séx, religion, ancestry, age,
condition of physical handicap, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the
henefits of, of be otherwise subjected to discrimination under this
Master Agreement or under any project, program, OfF activity
supported by this Master Agreement. The Contractor shall comply
with Exhibit C - Contracior’s EEQ Certification.
COMPLIANCE WiTH COUNTY'S JURY SERVICE PROGRAM
8.7.1 Jury Service Program: This Master Agreement is subject
to the provisions of the County's ordinance entitled
Contractor Employee Jury Service ("Jury Service Program’)
as codified in Sections 2.203.010 through 2.203.090 of the
Los Angeles County Code,a copy of which is atiached as
<hibit D and incorporated by reference into and made part
of this Master Agreement.
8.7.2 Written Employee Jury Service Policy
1 Unless Contractor has demonstrated to the County's
satisfaction either that Contractor is not a “Contractor” as
defined under the Jury Service Program {Section
2203.020 of the County Code) or that Contractar
quatifies for an exception f0 the Jury Service Frogram
(Section 2.203.070 of the County Code), Contractor shall
have and adhere to a written policy that provides that its
Employees shall receive from the Contractor, on an
annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that
Employees deposit any fees received for such jury
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service with the Contractor or that the Contractor deduct
from the Employee’s regular pay the fees received for
jury service.

2. For purposes of this sub-paragraph, “Contractor’ means
a person, partnership, corporation or other entity which
has a coniract with the County or a subcontract with a
County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month
period under one Of more County contracts oF
subcontracts. “Employee’ means any California resident
who is a full time employee of Contractor. “Fuli-ime’
means 40 hours or more worked per week, or & lesser
number of hours if: 1) the lesser number is a recognized
industry standard as determined by the County, or 2)
Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, {emporary services of 90 days or
less within @ 12-month period are not considered full-time
for purposes of the Jury Service Program. i Contractor
uses any subcontractor 1O perform services for the
County under the Masier Agreement, the subcontractor
shall also be subject to the provisions of this sub-
paragraph. The provisions of this sub-paragraph shall be
inserted into any such subcontract agreement and a copy
of the Jury Service Program shall be attached to the
agreement.

3. {f Contractor is not required to comply with the Jury
Service Program when the Master Agreement
commences, Contractor shall have a ’ coniinuing
obligation to review the applicability of its “exception

status” from the Jury Service Program, and Contractor
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8.8

shall immediataly noify County & Coniracior at any iime
sither comes within the Jury Ssrvice Program’s deiinition
oi “Contragior” or if Contractor no longer guaiifies ior an
exception to the Jury Service Program. in sither event,
Contractor shall immediately implement a written policy
consistent with the Jury Service Program. The County
may also require, at any time during the Master
Agreement and at its sole discretion, that Coniractor
demonsirate to the County’s satisfaction that Contractor
either continues to remain outside of the Jury Service
Program’s  definition of “Contractor” andfor that
Contrastor continues 1o qualify for an exception to the
Program.

4. Contractor's violation of this sub-paragraph of the Master
Agreement may constitute a material breach of the
Master Agreement. In the event of such material breach,
County may, in its sole discretion, terminate the Master
Agreement and/or bar Contractor from the award of
future County confracts for a period of time consisient

with the seriousness of the breach.

CONFLICT OF INTEREST
8.8.1 No County employee whose position with the County enables

such employee to influence the award of this Master
Agreement or any competing Master Agreement, and no
SpouUSEe O eConomic dependent of such employee, shall be
employed in any capacity by the Contractor or have any other
direct or indirect financial interest in this Master Agreement.
No officer or employee of the Contractor who may financially
benefit from the performance of work hereunder shall in any
way participate in the County's approvai, or ongoing
evaluation, of such work, or in any way attemnpt to untawifully
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8.9

8.10

influence the County's approval or ongoing evaluation of
such work. )

8.8.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Master Agreement. The
Contractor warrants that it is not now aware of any facts that
create a conflict of interest. If the Contractor hereafter
becomes aware of any facis that might reasonably be
expected to create 2 conflict of interest, i shall immediately
make full written disclosure of such facts to the County. Full
written disclosure shall include, but is not fimited o,
identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply
with the provisions of this sub-paragraph 8.8 shall be a
material breach of this Master Agreement.

CONSIDERATION OF HIRING COUNTY EMPLOYEES

TARGETED FOR LAYOFF/OR RE-EVPLOYMENT LIST

Should the Contractor require additional or replacement personnel

after ihe effective date of this Master Agreement o perform the

services set forth herein, the Coniractor shall give first consideration
jor such employment openings o qualified, permanent County
employees who are targeted -for layoff or qualified, iormer County
employees who are on @ re-employment list during the life of this

Master Agreement.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM

PARTICIPANTS

8.10.1 Should the Contractor require additional or replacement

personnel after the effective date of this Master Agreement,
the Contractor shall give consideration for' any such
employment openings fo participants in the County's

Department of Public Social Services Greater Avenues for
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8.11

8102

Independance (GAIN) Praogram of General Raligd
Coporunity for Wark _;GRO‘N) Program who mest s
Contracior's minimum qualifications for the open position.
For this purpose, consideration shall msan that the
Contractor will interview qualified candidates. The County
will refer GAIN/GROW patticipants by job category to the
Contractor.

in the event thai both laid-off County employees and
GAIN/GROW participants are available for hiring, County

employees shall be given first priority.

CONTRACTOR RESPCNSIBILITY AND DEBARMENT

81141

8.41.2

Responsible Coniractor

A responsible Contractor is a Contractor who nas
demonsirated the atiribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the Master Agreement. i is the County’s policy io0
conduct business only with responsible Contraciors.
Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information conceming the performance of the Coniractor
on this or other contracts which indicates that the
Contractor is not responsible, the County may, in addition
to other remedies provided in this Master Agreement,
debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County
contracts for a specified period of time, which generally will
not exceed five years but may exceed five years or be

£

permanent i warranted by the circumstances, and
terminate any or all existing Coniracts the Contractor may

have with the County.
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8.11.3 Non-responsible Contractor

The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, (2) committed an act or omission which negatively
reflects on the Contractor's quality, fitness or capacity to
perform a confract with the County, any other public entity,
or a nonprofit corporation created by the County, or
engaged in a patiern or practice which negatively reflects
on same, (3) committed an act or offense which indicates a
tack of business integrity or business honesty, or {(4) made
or submitted a false claim against the County or any other

public entity.

8.11.4 Contractor Hearing Board

1. If there is evidence that the Confractor may be subject
to debarment, the Department will noiify the
Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise the
Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is
presented. The Contractor and/or the Contractor’s
representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the
Contractor Hearing Board shall prepare a tentative
proposed  decision, which  shall confain a
recommendation regarding whether the ’Contractor
should be debarred, and, if so, the appropriate length
of time of the debarment. The Contractor and the
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Deoariment shall 98 proviged an ogporiunity to object
o ihe iemiative sroposed  decisicn prior 10 s
preseniation 0 the Board of Supervisors.

Afier consideration of any objections, or it no
objections are submitted, a record of the hearing, the
proposed decision, and any other recommendation of
the Contractor Hearing Board shall be presented to
the Board of Supervisors. The Board of Superfvisors
shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

If a Contractor has been debarred for a period longer
than five (5) years, that Contractor may after the
debarment has been in effect for at least five (5)
years, submit 2 written request for review of the
debarment determination 10 reduce the period of
debarment or ierminaie the debarment. The County
may, in its discretion, reduce the period of debarment
or terminate the debarment if it finds that the
Contractor has adequaiely demonstrated one or more
of the foliowing: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide
change in ownership oOf management; (3} material
evidence discovered after debarment was imposed;
or (4) any other reason that is in the best interests of
the County.

The Contractor Hearing Board will consider a request
for review of a debarment determination only where
(1) the Contractor has been debarred for a period
longer than five (5) years; (2) the debarment has been

in effect for at least five (5) years; and (3) the request
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8.12

is in writing, states one of more of the grounds for
reduction of the debarment period or termination of
the debarment,  and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will provide
notice of the hearing on the request. At the hearing,
the Contractor Hearing Board shall conduct a hearing
where evidence on the proposed reduction of
debarment period or termination of debarment is
presented. This hearing shall be conducted and the
request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a
debarment hearing.

The Contractor Hearing Board's proposed decision
shall contain a recommendation on the request to
reduce the period of debarment of terminate the
debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation 10
the Board of Supervisors. The Board of Supervisors
shall bave the right to modify, deny, or adopt the
proposed decision and recommendation of the

Contractor Hearing Board.

8.11.5 Subcontraciors of Contractor

These terms shall also apply {0 Subcontractors of County

Coniractors.

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW
The Contractor acknowledges that the County places a high priofity

ont

he implementation of the Safely Surrendered Baby Law. The

Contractor understands that it is the County s policy to encourage’ all

County Coniractors 10 voluntarily post the County's “Safely
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Sumrendsrac Bady Lew” posier in g srominent position at ihe
Coniracior's piace of busingss. Tne Coniractor will gls0 encourags
s Subconiraciors, if any, io post this poster in a promineni position
in the Subcontractor's place of business. The County's Depariment
of Children and Family Services will supply the Contractor with the
poster to be used. Information on how to receive the poster can be

foqnd on the Intermet at www.babysafela.ord.

8.13 CbNTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY'S

CHILD SUPPORT COMPLIANCE PROGRAN:

8131 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who
beneflt financially from the County through Purchase Order
or Master Agreement are in compliance with their court-
ordered child, family and spousal support obligations in
order to mitigate the economic burden otherwise imposed
upon the County and its taxpayers.

8132 As required by ihe County's Child Support Compliance
Program {County Code Chapter 2.200) and without limiting
the Contractors duty under ihis Master Agreement 1o
comply with all applicable provisions of law, the Contractor
warrants that it is now in compliance and shall during the
term of this Master Agreement maintain in compliance with
employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653a)
and California Unemployment Insurance Code Section
1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Eamings Assignment for
Child, Family or Spousal Support, pursuant 0 Cade of Civil
Procedure Section 706.031 and Family Code Section
5246(b).
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8.14 COUNTY’S QUALITY ASSURANCE PLAN

8.15

8.16

The County or its agent will evaluate the Coniractor’s performance
under this Master Agreement on eot less than an annual basis. Such
evaluation will include assessing the Contractor's compiiance with all
Master Agreement terms and conditions and performance standards.
Contractor deficiencies which the County determines are severe of
continuing and that may place perfarmance of the Master Agreement
in ieopardy # not corrected will be reported to the Board of
Supervisors. The report will include improvement/corrective action
measures taken by the County and the Contractor. If improverment
does not occur consistent with the corrective action measures, the

County may terminate this Master Agreement or impose other

penalties as speciiied in this Master Agreement.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.15.1 Contractor shall repair, or cause 10 be repaired, at its own
cost, any and all damage fo County facilities, buildings, or
grounds caused by Contracior or employees or agents of
Contractor. Such repairs shall be made immediately after
Contractor has become aware of such damage, but in no
event fater than thirty (30) days after the occurrence.

8.15.2 If Contractor fails ta make timely repairs, County may make
any necessary repairs. All costs incured by County, as
determined by County, for such repairs shall be repaid by
Contractor by cash payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

8.16.1 The Contractor warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employment of aliens and athers and that all its employees
performing work under this Master Agreemer{t meet the
citizenship or alien status requirements set forth in Federal

and State statutes and regulations. The Contractor shall
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8.17

8.18

obtain, from sl smployses paricming work hersundsr, all

(l)

verification and othsr documentation of employmant
siigibility status required Dy ¢ Tederal and State statutes and
regulaiions including, but not limited to, the immigration
Reform and Conirol Act of 1986, (P.L. 99-603), or as they
currently exist and as they may be hereafter amended. The
Contractor shafl retain all such documentation for all
covered employees for the period prescribed by law.

8.16.2 The Contractor shall indemnify, defend, and hold harmiess,
the County, its agents, oOfficers, and employees irom
employer sanctions and any other liability which may be
assessed against the Contracior or the County or both in
connection with any alleged viclation of any Federal or

sate staiutes or regulations pertaining to the eligibility for
employment of any persons performing work under this
Master Agreement.

EFACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile

representations of original signatures of authorized officers of each

party, when appearing in appropriate places on the Amendments
prepared pursuant 10 sub-paragraph 8.1, and received via
communications faciliies, as legally sufficient evidence that such
original signatures have been affixed to Amendments to this Master

Agreement, such that the parties need not follow up facsimile

sransmissions of such documents with subsequent {non-facsimile)

transrission of “original” versions of such documents.

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the

Federal Fair Labor Standards Act and shalt indemnify, defend, and

hold harmiess the County and its agents, officers, and eamployees

from any and all lability, including, but not limited 1o, wages,
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8.19

overtime pay, liquidated damages, penalties, court costs, and

atiomeys' fees arising under any wage and hour law, including, but

not limited to, the Federal Fair Labor Standards Act, for work
performed by the Contractors employees for which the County may
be found jointly or solely liable.

FORCE MAJEURE

8.1’9.1 Neither party shall be liable for such party's failure to
perform its obligations under and in accordance with this
Master Agreement, if such failure arises out oi fires, floods,
epidemics, quarantine restrictions,  other natural
occurrences, strikes, lockouts (other than a lockout by such
party or any of such party's subcontractors), freight
embargoes, or other similar events to those described
above, but in every such case the failure 10 perform must
be iotally beyond the control and without any fauit or
negligence of such party (such events are referred fo in
this sub-paragraph as "iorce majeure events").

819.2 Notwithstanding the foregoing, a default by a subcontracior
of Contractor shall not constitute a force majeure event,
unless such default arises out of causes beyond the control
of both Contractor and such subcontractor, and without any
fault or negligence of gither of them. In such case,
Contractor shall not be liable for failure to periorm, unless
the goods or services to be furnished by the subconiractor
were obtainable from other sources in sufficient time {o
permit Contractor to meet the required performance
schedule. As used in fthis sub-paragraph, the tem
“subcontractor” and “subcontractors” mean subconiractors

at any tier.
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249.3 in the event Conlraciors fallure o perform arises ol of &
force majeurs event, Coniracior agisss o use commercially
reasonable best efforis to obtain goods or services from
other sources, if applicable, and to otherwise mitigate the
damages and reduce the delay caused by such force

- majeure avent.
820 GOVERNING LAW, JURISDICTION, AND VENUE

This Master Agreement shall be govermned by, and consirued in

accordance with, the taws of the State of California. The Contractor

agrees and consents t© the exclusive jurisdiction of the courts of the

State of California for all purposes regarding this Master Agreement

and further agrees and consents that venue of any action brought

hereunder shall be exclusively in the County of Los Angeles.
g.21 INDEPEMDENT CONTRACTOR STATUS

8211 This Master Agreement is by and between the County and
the Contractor and is not intended, and shall not be
construed, to create the relationship of agent, servant,
employee, partnership, joint venture, of association, as
between the County and the Contractor. The employees
and agents of one party shall not be, or be construed to be,
the employees or agents of the other party for any purpose
whatsoever. '

8.21.2 The Contractor shall be solely ligble and responsibte for
providing to, or on behalf of, all persons performing work
pursuant to this Master Agreement all compensation and
benefits. The County shall have no liability or responsibility
for the payment of any salaries, wages, unemployment
benefits, disability benefits, Federal, State, or local taxes, of
other compensation, benefits, or taxes for any personnel

provided by or on hehalf of the Contractor.
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8.22

8.23

8213 The Contractor understands and agrees that all persons
performing work pursuant to this Master Agreement are, for
purpases  of Workers—' Compensation  liability, solely
employees of the Contractor and not employees of the
County. The Contractor shall be solely liable and
responsible  for fumishing any and all Workers'
Compensation benefits o any person as a result of any
injuries arising from or connected with any work performed
by or on behalf of the Confractor pursuant to this Master
Agreement.

8214 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.6 — Confidentiality.

INDEMNIFICATION

Contractor shall indemnify, defend and hold harmiess the County,

its Special Districts, elected and appoinied officers, employees, and

agents from and against any and all tiability, including but not
limited to demands, claims, actions, fees, costs, and expenses

(including attorney and expert witness fees), arising from of

connected with Contractor's acts and/or omissions arising from

and/or relating to this Master Agreement.

GENERAL PRCVISIONS FOR ALL INSURANCE COVERAGES:

Without limiting the Contracior's indemnification of the County and

during the term of this Master Agreement, the Contractor shall

provide and maintain at its own expense, insurance coverage
satisfying the requirements herein. These minimum insurance
coverage terms, fypes and limits (the “Required insurance”) also
are in addition to and separate from any other contractual obligation
imposed upen Contractor pursuant o this Agreement. The County
in no way warrants that the Required Insurance is sufficient to
protect the Contractor for liabilities which may arise from the

performance of its work pursuant to this Agreement.
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3.23.1 Evidenss of Coverage ana Motice to Couniy:
A Ceriificate(s) of insurance COverege satisfaciory ic County,
and & copy of the Additional Insured endorsement confirming
County has been given insured status under ihe Contracior's
General Liability policy, shall be delivered to County at the
address shown below; this information shall be provided
prior to commencing services under this Agreement.
Renewal ceriificates shall be provided to County not less
than 10 days prior to Contracior's policy expiration dates.
The County reserves the right to obtain compiete, certified
copies of any required Contractor and/or Sub-Contractor

insurance policies at any time.

Certificates shall identify ali Required Insurance coverage
types and limits, reference this Agreement by name of
number, and be signed by an authorized representative of
the insurer(s). The insured party named on the certificate
shall match the name of ihe Contractor identified as the
contracting party in this Agresment. Certificates shall
provide the full name of each insurer providing coversge, its
NAIC (National Association of Insurance Commissioners)
identification number, financial rating, disclose the amounts
of any policy deductibles or self-insured retentions
exceeding fifty thousand ($50,000.00) doliars, and list any
County required endorsement forms.

Certificates and copies of any required endorsements shall

be sent to:
Internal Services Department
Contracts Section
1100 N Eastemn Ave., Room 101
Los Angeles, CA 90063
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2232 Motics of Insidenis, 2iaims or Sulis: Coniracior also
shail prompily report 0 County any injary of propenty
damage accident of inddieni, and any third party claim of suit
filed against Contractor or any Sub-Coniractor, which relaies
io the contracted work and may result in ihe filing of a claim
or lawsuit against Contractor and/for County. This includes
any injury io a Contractor's employee occurring on County
property, and any loss, disappearance, destruction, misuse,
or theft of County property, monies or securities enirusted (o
Contracior.

8.23.3 Additional Insured Status and Scope of Coverage: The
»County of Los Angelfes, fs Special Districts, Elected
Officials, Officers, Agents, Employees and Voluniteers™ shall
be provided insured status under Contractor's General
Liability poficy with respect to liability arising out of
Contracior's ongoing and completed operations performed
on behalf of the County. County's additional insured status
shall apply with respect 0 liability and defense of suits
arising out of the Contractor's acts or omissions, whether
such liability is atiributable to the Contracior or to the
County. The full policy limits and scope of pratection also
shall apply to the County as an additional insured, even if
they exceed the County's minimum Required Insurance
specifications herein. Use of an automatic additional insured
endorsement form is acceptable providing it satisfies the
Required Insurance provisions herein.

8.23.4 Canceliation of Insurance: Contractor's insurance policies
shall provide, and Certificates shail specify, that County will
receive not less than thirty (30) days advance wiitten notice

by mail of any canceliation of the Required insurance. 1en
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(10) days prior neiice may be given to County i syant of
cancsliztion for non-payment of pramium.

2.23.3 Fajlure io Mainiain Insurance: Conirscior's failure 0
maintain or o provide accepiable evidence that it maintains
the Required Insurance shall constitute a material breach of
the Agreement, upon which County immediately may
withhold payments due 10 Contractor, and suspend or
terminate this Agreement. County, at its sole option, may
obtain damages from Contractor resulting from said breach.
Alternatively and without further noiice to Contractor, County
may elect, but is not obligated to, purchase the Required
insurance, and County shall have the right to charge
Contractor for the cost of procuring such coverage or may
deduct such cost from any Sums due to Coniractor.
County's failure to demand certificates, endorsements of
other evidence of the Required insurance shall not be
construed as a waiver by County of the Contractor's
obligation to maintain the Required Insurance.

2.23.6 insurer Financial Ratings: Coverage shall be provided by
insurers acceptable to the County with A.M. Best ratings of
not less than AVl unless otherwise approved by County.

8.23.7 Contractor's Insurance Shall Be Primary: Contractor's
insurance policies, with respect fo any claims related to this
Agreement, shall be primary with respect to all other sources
of coverage availabie to Contractor. Any County insurance
ar seif-insurance coverage shall be in excess of and not
contribute to any Contractor coverage.

8.23.8 Waivers of Subrogation: To the fullest extent permitted by
law, the Contractor hereby releases the County, and waives
its rights of recovery against County under all the Required

insurance, for any loss arising from the work performed by
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is caused by the County's 2018 OF omissions. Tne Contracior
shail requite IS 'méufers to exscuie any walver of
subrogation endorsements which may be necessary 10 effect
such release and waiver.

2.23.0 Sub-Contractor Insurance Coverage Requirements:
Contractor shall include all sup-Contraciors as insureds
under Coniractor's own policies, of shall provide County with
each Sub-Contractor's separate evidence of insurance
coverage. Contractor shall be responsible for verifying each
Sub-Contractor complies with the Required insurance
provisions herein, and shall require that each Sub-Contractor
name the County and Contracior as additional insureds on
the Sub-Contractor's General Liability policy. Coniractor
shall obtain County's prior review and approval of any Sub-
Contractor request for modification of the Required
Insurance.

8.23.10 Deductibles and seli-insured Retentions (SiRs):
Contractor's policies shall not obligate the County fo pay any
portion of any Coniractor deductible or SiR. The County
retains the right to reguire Contractor to reduce or gliminate
policy deductibles and SiRs as respects the County, oF 0]
provide a bond guaranteeing Contractor's payment of all
deductibles and SIRs, including  all related claims
investigation, administration and defense expenses. Such
hond shall be executed by & corporate surety licensed 10
transact business in the State of California.

8.23.41 Claims Made Coverage: If any part of the Required
Insurance is written on a ciaims made basis, any palicy
retroactive date shall precede the effective date of-this

Agreement.  Such coverage shall be maintained, and
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svidence of sucn cavarsge provided, for 2 oericd of not less
ihan three (3) years foliowing terminaiion of cancetation of

ihis Agreement.

8,23.12 Application of Excess Liability Coverage: Coniractors

may use a combination of primary, and excess insurance
policies which “follow sorm® over the underlying primary
policies, to satisfy the Required Insurafce provisions. All
liability policies shall provide cross-liability coverage as
would be afforded by the standard ISO (insurance Services

Office, inc.) separation of insureds provision.

8.23.13 Alternative Risk Financing Programs: Contracior use of

seli-insurance, risk retention groups, risk purchasing groups,
pooling arrangements and captive insurance is subject {o
County's prior review and approval. County shalt be
designated as an Additional Covered Party under any

approved program.

8.22.14 Couniy Review and Approval of Insurance

Requiremenis: The County reserves the right fo review and
adjust ihe Required insurance provisions, conditiocned upon
County's determination of changes in risk exposures. The
County may modiiy the Regquired Insurance provisions
through administrative action without execution of a formal

amendment to this Agreement.

8.24 INSURANCE COVERAGE REQUIREMENTS

The following insurance coverage is required for all service categories.

82441 Gommercial General Liability: Insurance (providing

scope of coverage equivalent to 1ISO palicy form CG 00
01), naming County as an additional insured, with fimits of
not less than:
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Persong! and Advartising Injury: 59 miiion
Each Oceuirence: $1 million

8.24.2 Automobile Liability: Insurance (providing scope Of
coverage equivalent to 1SO form CA 00 01) with limits of not
less than 31 million for bodily injury and property damage, in
combined or equivalent split limits, for each single accident.
Insurance shall cover liability arising out of the use of any
auto uiilized by the Confracior pursuani to the coniracted
work, including owned, leased, hired, and/or non-owned
autos, as applicable.

Auto Liability policies carried by the Coniractors listed below
also shall provide the increased limits and/or include the
additional provisions, as indicated:

Moving, Relocation and Storage Services, and All Wasie
and Rubbish Coniractors: Contractors providing such
services shall carry motor venicle liability coverage compliant
with all applicable federal and staie financial responsibility
requirements, however, in no event shall any such
Contractor carry limits less than $2 million for each single

accident.

All Abaternent and Remediation Coniractors, Duct Cleaning
Services, Pest Conirol and Termite Extermination, Roofing
Services and ali Waste and Rubbish Contractors:
Contraciors providing services including transport of
poliutants shall aiso maintain Pollution Liability Coverage
with limits of not less than $2 million per occurrence,

providing scope of coverage equivalent to ISO policy form
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8.24.3

8.24.4

8.24.3

O2 S8 48 or §s squivaleni. Such coverage snail pay claims
sodiy injury, property damage, znd for cleanup cosis
(including sxpenses required by envirormenial laws OF
incurred by federal, state, or local governments or third
parties) resufiing from poliution condiions caused by
transported cargo, including waste.
Workers Compensation and Employers’ Liabiiity:
insurance or qualified seli-insurance satisfying statutory
requirements, which includes Employers' Liability coverage
with limits of not less than $1 million per accident. If
Contractor will provide leased employees, or is an
employee leasing or temporary staffing fim or a
professional employment organization (PEQ), coverage
also shall include an Alternate Employer Endarsermnent
(providing scope of coverage equivalent to ISO policy form
WC 00 03 01 A) naming the County as the Alternate
Employer. If applicable fo Coniractor's  operations,
coverage also shall be arranged to satisfy the requirements
of any federal workers or workmen’s compensation faw or
any federal occupational disease law.
grrors and Omissicns (E&0): With the exception of
Rubbish Removal & Disposal Service Contractors, all
Contractors shall maintain E&O insurance covering
Contractors performance of WOrK pursuant to this
Agreement with limits of not less than $1 million per claim
and $2 million aggregate. Such insurance shall provide
caverage equivalent in scope to that specified in RFSQ
Appendix A - Exhibit 1, and shali not contain exclusions for
bodily injury or property damage claims.
Property Coverage: Moving, Relocation and Storage
Services Contractors, and who take County owned or
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shell carry propery hsurainds with coversge af jeast &s
broad as that pravidéd by e 180 special causes of loss
(CP 10 30) form. The County shall be named as an
Additiona! Insured and Loss Payee as its interesis may
appear. Autornobiles, mobite equipment and recycled
equipment shall be insurad for their actual cash value.
Rsal property and all other personal property shall be
insured for their full replacement velue. Deduciibles
sxceeding 5% shall require County's prior review and
approval.

3.24.5 Crime Coverage: Moving, Relocation and Storage Services

Contractors who iake County owned of leased property
inio their care, custcdy and control aiso shall camy a
Fidelity Bond or Crime Insurance policy with limits of not
less than $50,000 per occurence. Such employee
dishonesty coverage shall apply to loss of valusble
properiy entrusted by County to Contractor, and apply to all
Contractor's directors, ofiicers, agents and employees who
regutarly handle or have responsibility for such property.
The County shall be named as an Additional Insured and
Loss Payes as iis interesis may appear. insurance shall
include third party fidelity coverage and shall not contain a
requirement for an arrest and/or conviciion.

$.24.7 Contracters Pollution Liability: With the exception of

Parking Consultant Service Contractors, ali other
Contractors shall maintain Contractors Pallution Liability
coverage with limits of not less than $1 milion each
occuirence and $2 million aggregate. Such insurance shall
include completed aperations coverage and name County
as an additional insured.
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3.23

LIQUID
8.23.1

8.25.2

ATED DAMAGES
If, in e judgment of e Dirscior, the Coniracior is
deamed to be non-compliant with the s and obligations
assumed hershy, the Director, or his/her designee, at
nisfher option, in addition to, or in lieu of, other remedies
provided herein, may withhold the entire payment of
deduct pro rata from the Contractar's invoice for work not
performed. A description of the work not performed and
the amount to be withheld or deducted from payments to
the Contractor from the County, will be forwarded to the
Contractor by the Director, of his/her designee, in a wnitten
notice describing the reasons for said action,
If the Director determines that there are deficiencies in the
performance of this Master Agreement that the Director or
his/her designee, deems are cormrectable by the Contractor
over a certain time span, the Director or his/her designee,
will provide a written notice o the Contractor to correct the
deficiency within specified time frames. Should the
Coniractor fall to correct deficiencies within said time
frame, the Director may:
(a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Cantract Sum; and/or
(b) Deduct liquidated damages. The parties agree that it
will be impracticabie or extremely difficult to fix the extent
of actual damages resultind from the failure of the
Contractor to correct a deficiency within the specified time
frame. The parties hereby agree that under the cument
circumstances a reasonable estimate of such damages is
One Hundred Dollars {$10Q) per day per infraction, and
that the Contractor shall be iable to the County for

liquidated damages in said amount. Said amount shall be
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deducied from the Ccuniy's payment o he Coniractar;

and/or
{c) Upon giving ive (é) days natice ic the Coniracior ior
failure to correct the deficiencies, the County may corract
any and all deficiencies and the iotal costs incurred by the
County for completion of the work by an alternate source,
whether it be County forces or separate private contracior,
will be deducted and forfeited from the payment to the
Contractor from the County, as determined by the County.

8253 The action noted in sub-paragraph 8.25.2 shall not be
construed as a penaity, but as adjustment of payment o
the Contractor to recover the County cost due 10 the failure
of the Contractor 0 compiete or comply with the provisions
of this Master Agreement.

8254 This sub-paragraph shall not, in any manner, restrict or
limit the County's right to damages for any breach of this
Master Agreement provided by law or a8 specified in sub-
paragraph 8.25.2, and shall not, in any manner, restrict or
limit the County's right to terminate this Master Agreement
as agreed 0 herein.

8.26 COUNTY REMEDIES

The remedies set forth in this Paragraph 8.26, Certain
County Remedies, are provided for County's benefit and

use only and are non-exclusive and cumulative.

8.28.4 Remcdies for Faiiure to Perform of PooriMarginal

Performance by Contracicr

8.26.1.1 Contractors who fail to perform of provide
poar/marginal performance on County projects,
shall be notified in writing by the designa_ted
County Project Manager. Such notification shall

include the area(s) of failure to perform or

Key Disposa, Inc. Facility Ancillary Services Master Agreement No. 1104017 Page 43
March 2009 ’

000226



peoilmergingl  performance, inclucing sut not
fimited to delays in ihe prograss of the project, as
well as the comsctive actions or remedies

required by County.

8.26.1.2 Should Coniractor not meet the corrective action

8.26.1.3

8.26.1.4

plan and/or show ne progress or progress is not
meeting the Project Manager's approval, MAPD
may apply one form or another of remedy to
Contractor, inciuding but not limited o suspension
of submitting a solicitation on one or more Service
Categories and/or future Purchase Orders for a
fixed period of time, or for a fixed number of
solicitations.

Should the failure to perform or provide
poor/marginal performance of Coniractor persist,
County's MAPD, may terminate this Master
Agreement as provided for under Paragraph 8.43,
Termination for Default, of this Master
Agreement.

The remedy set forth in this Subparagraph 8.26.1,
Remedies for Failure to Perform or Poor/Marginal
Performance by Cantractor, is not exclusive and
its application shall not be construéd as a waiver
of any other remedy provided by law or as set
forth in this Master Agreement.

8.27 MOST FAVOGRED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any
time during the term of this Master Agreement provide the same
goods or services under similar quantity and delivery conditions to

the State of California or any county, municipality, or district of the
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Sintz &t prices Celow those sat fortn in this Master Agreement, hed
- e

such lower prices shell be im mediziely axtandsc 10 i

Couniy.

8.28 NONDISCRIMINATION AND AFF&RMA—TWE ACTION

8.28.1

8.28.2

8.28.3

8.28.4

8.28.5

Key Disposal, inc. Facility

March 2008

The Conmactor ceriifies and agrees ihat ali persons
employed by i, its affiliaies, subsidiaries, oF holding
companies are and shall be tre_ated equally without regard
to or because of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status,
or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.
The Contractor shall certify to, and comply with, the
provisions of Exhibit C - Contractor's EEO Certification.

The Coniractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard io race, color, religion,
ancestry, national origin, sex, adgs, physical or mental
disabitity, marital status, or political affiliation, in compliance
with all applicable Federal and State anti-discrimination 1aws
and regulations. Such action shall include, but is not limited
to; employment, upgrading, demation, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training,
including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, of vendors without regard o of
pecause of race, color, refigion, ancestry, national origin,
sex, age, physical of mental disability, marital status, of
political affiliation.

The Contractor certifies and agrees that i, its affiliates,
subsidiaries, or hoiding companies shall comply with. all

applicable Federal and State laws and regulations to the
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snd inat no person shail, on e grounds of racs, color,

religion, ancasuy, na_ii_onal origin, seX, 2ge, nhysical or

mental disability, mariial status, of political afiiliation, be

excluded from paiticipation in, be denied the bensfits of, or

be otherwise subjected to discrirnination under this Master

Agreement or under any project, program, Of activity
» supported by this Master Agreement.

8286 The Coniractor shall allow County representatives access 10
the Contractors employment records during regular
business hours to verify compliance with ihe provisions of
this sub-paragraph 8.28 when s0 requested by the County.

8287 If the County finds that any provisions of this sub-
paragraph 8.28 have been violated, such viclation shall
constitute & material breach of this Master Agreement
upon which the County may terminate or suspend this
Master Agresment. While the County reserves the right to
determine independently that the anti-discrimination
provisions of this Master Agreement have been viclated, in
additon, a determination by ihe California  Fair
Employment Practices Commission or the Federal Equal
Employment Opporiunity Commission that the Contractor
has violated Federal or State anti-discrimination laws or
regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of
{his Master Agreement.

8.28.8 The parties agree that in the event the Contractor violates
any of the anti-discrimination provisions of this Master
Agreement, the County shall, at its sole option, be entitled to
the sum of Five Hundred Dollars ($500) for each such
violation pursuant to California Civil Code Section 1671:as
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8.29

8.30

8.31

8.32

fiquidated damages in fleu of terminating of suspending s

NON ZESLUSIYITY
Nothing herein is intended nor shali be consirued as creating any
exclusive arrangement with Contractor. This Master Agreement
shall not restrict the Depariment from acquiring simitar, equal or like
goods and/or services from other entities or sources.
MOTICE OF DELAYS

xcept as otherwise provided under this Master Agreement, when
either party has knowledge that any actual or potential situation is
delaying or threatens to delay the timely performance of tnis Master
Agreement, that party shall, within one (1) business day, give notice
thereof, including all relevant information with respect thereto, o the
other party.
NOTICE OF DISPUTES
The Contractor shall bring to the attention of the County Project
Manager and/or County Project Director any dispute between the
County and the Contractor regarding the performance of services as
stated in this Master Agreement. If the County Project Manager of
County Project Director is not able to resolve ihe dispute, the
Director of Intemal Services Depariment, or designee shail resolve it.
NOTICE TO EMPLOYEES REGARDING THE FEDERAL
EARNED INCOME CREDIT
The Contractor shall notify its employees, and shall require each
subcontractor o notify its employees, that they may be eligible for
the Federal Eamed income Credit under the federal income tax
laws. Such notice shall be provided in accordance with the
requirements set forth in Internal Revenue Service Notice No.
1015.
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233 MOTICE 7O ITHPLOVEES RZSARDING THZ  SBAFSLY
SURREMDERED BABY LAW
Tna Contracior shail noiiiy and provide 10 its smployess, and shall
require each subcontracior 10 notify and provide io fis employess, a
fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how 10
safely surrender a baby. The fact sheet is set forth in Exhibit E of
this Master Agreement and is also available on the Intemet at
www.babysafela.org for printing purposes.

8.34 NOTICES

Al notices or demands required or permitted to be given or made

under this Master Agreement shall be in writing and shall be hand
defivered with signed receipt or mailed by first-class registered or
certified mail, postage prepaid, addressed to the parties as identified
in Exhibits A, Countys Administration and B, Contractors
Administration. Addresses may be changed by either party giving
ten (10) days' prior written notice thereof to the other party. The
Director of Internal Services Department or his/her designee shall
have the authority to issue all notices or demands required or
permitied by the County under this Master Agreement.

3.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION
Notwithstanding the above, the Contractor and the County agree
that, during the term of this Master Agreement and for a period of
one year thereafter, neither party shall in any way intentionally
induce or persuade any employee of one party to become an
employee or agent of the other party. No bar exists against any
hiring action initiated through a public anpouncement.

8.36 PUBLIC RECORDS ACT
8.36.1 Any documents submitted Dy Contractor; all inforration

obtained in connection with the County's right to audit and

inspect Contractor's documents, books, and accounting
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records pursuant to sub-paragraph 8.38 - Record Retention
and inspection/Audit Settlement of this Master Agreement;
as well as those documents which were required io be
submitted in response to the Request for Statement of
Qualifications (RFSQ) used in the solicitation process for
this Master Agreement, become the exclusive property of
the Couniy. All such documents become a matter of public
record and shall be regarded as public records. Excaptions
will be those elements in the California Government Code
Section 6250 et seq. (Public Records Act) and which are
marked “trade secret”, “confidential”, or “proprietary”. The
County shall not in any way be liable or responsible for the
disclosure of any such records including, without limitation,
those so marked, if disclosure is required by law, or by an
order issued by a court of competent jurisdiction.

8136.2 In the event the County is required to deiend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, recards, and/or contents of
an SOQ marked “irade secret”, ‘“confidential”, or
“proprietary”, the Coniractor agrees to defend and indemnnify
the County from all costs and expenses, including
reasonable attorney's fees, in action of liability arising under
the Public Records AcL.

8.37 PURLICITY

8371 The Contractor shall not disclose any details in
connection with this Master Agreement to any person
or entity except as may be otherwise provided
hereunder or required by law. However, in recognizing
the Contractors need 10 identify s ser‘vices and

related clients to sustain itself, the County shall not ~
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8,38

innipii the Coriractor from  publishing iis role under

this Mesier Agreement withinihe following conditions:

3 ihe Contraciof si;zaill develop all publicity meiesal in
professional manner; and

s During the term of this Master Agreement, tha
Contractor shall not, and shall not authorize another to,
publish or disseminate any commercial advertisements,
press releases, feature articles, or other materials using
the name of the County without the prior writen
consent of the County’s Project Director. The County
shall not unreasonably withhaold written consent.

8.37.2 The Contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this Master Agreement with the County
of Los Angeles, provided that the requirements of this sub-
paragraph 8.37 shall apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial

records of its activiies and operations relating to this Master

Agreement in accordance with generally accepted accounting

principles. The Coniractor shall also maintain accurate and complete

employment and other records relating to its performance of this

Master Agreement. The Contractor agrees that the County, or its

authorized representatives, shall have access to and the right to

wamine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Master Agreement. Al
such material, including, but not fimited to, alt financial records, bank
statements, cancelied checks or ather proof of payment, timecards,
sign-in/sign-out sheets and other time and employment records, and
proprietary data and information, shall be kept and maintained by the

Contractor and shall be made available to the County during the
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term of this Master Agreement and for a period of five (5) years

thereafter unless the County’s wiitten permission is given to dispose

of any such material prior {0 such time. Al such material shall be
maintained by the Coniractor at 2 location in Los Angeles County,
provided that if any such material is located outside Los Angeles

County, then, at the County’s option, the Contractor shall pay the

County for travel, per diem, and other costs incurred by the County

to examine, audit, excerpt, copy, or transcribe such material at such

other location.

8.38.1 In the event that an audit of the Contractor is conducted
specifically regarding this Master Agreement by any Federal
or State auditor, or by any auditor or accountant employed
by the Contractor or othenwise, then ihe Contractor shall file
a copy of such audit report with the County’s
Auditor-Controller within thirty (30) days of the Contractor's
receipt thereof, unless otherwise provided by applicable
Federal or State faw or under this Master Agreement. The
County shall make a reasonable effort to maintain the
confidentiality of such audit repori(s)-

8.38.2 Failure on the part of the Contractor to comply with any of
the provisions of this sub-paragraph shall constitute a
material breach of this Master Agreement upon which the
County may terminate or suspend this Master Agreement.

8383 If, at any time during the term of this Master Agreement or
within five (5) years after the axpiration or termination of this
Master Agreement, represeniatives of the County may
conduct an audit of the Contractor regarding the work
performed under this Master Agreement, and if such audit
finds that the County's dollar liability for any sﬁch work is
less than payments made by the County to the Contractor,

then the difference shall be either: a) repaid by the
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Contrastor 10 tha County by Cash paymant Upen demand oF
5y &l e soie opiicn’_of tne County's Audior-Contolier,
deduciad from any amounis due io e Coniractor from the
County, whether under this Master Agreement or oihenwise.
if such audit finds that the Couniy's dollar liability for such
work is more than the payments made by the County to the
Contractor, then the difference shall be paid fo the
Confractor by the County by cash payment, provided that in
no event shall the Couniy's maximum obiigation for this
Master Agreement exceed the funds appropriated by the
County for the purpose of this Master Agresment.

8.30 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy 10 reduce the

8.40

Key Disposai, In
March 2009

amount of solid waste deposited at the County landfills, the

Contractor agrees to use recycled-content paper io the maximum

extent possible on this Master Agreement.
SUBCONTRACTING

8.40.1

8402

The requirements of this Master Agreement may not he

subcontracted by the Contractor without the advance

writien approval of the County. Any attempt by the

Contractor to subcontract without the prior consent of the

County may be deemed a material breach of this Master

Agreement.

If the Contractor desires to subcontract, the Contractor shalt

provide the following information promptly at the County's

request:

s A description of the work 0 be performed by the
subcontractor,

= A draft copy of the proposed subcontract; and

« Other pertinent information and/or  certifications

requested by the County.
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8.40.4

8405

8.40.6

8.40.7

8.40.8

Key Disposal, nc. Facifity Anciltary Services Master Agreem ent No. 1104017
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subconiracior in the same manner and io ihe same degrae
as if such subcontractor(s) were Contracior gmployass.

The Contractor shall remain fully responsible for all
perfarmances required of it under this Master Agreement,
including those that the Contracior has determined to
subcontract, notwithstanding the County's approval of the
Contractor's proposed subconiract.

The County's consent 10 subcontract shall not waive the
County’s right to priar and continuing approval of any and all
personnel, inciuding subcontracior employees, providing
services under this Master Agreement. The Contractor is
responsible to notily its subcontractars of this County right.
The County's MAPD is authorized to act for and on behalf of
the County with respect {0 approval of any subcontract and
subcontractor employees. After approval of the subcontract
py the County, Coniractor shall forward a fully executed
subconiract o the County for their files.

The Contractor shall be solely liable and responsible for ail
payments or other compensation to all subcontractors and
their officers, employees, agents, and successors in interest
arising  through  services performed ~ hereunder,
notwithstanding the County’s consent to subconiract.

The Coniractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs
of insurance required by the County from each approved
subcontractor. The Contracior shall ensure delivery of all

such documents to:
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Internai Services Deparimant

Conirzacis Section

1100 N Eastern Ave., Room 101

Los Angeles, CA 90083
before any subcontractor employee may perform any wark
hereunder.

8.41 TEEMBNAT!ON FOR BREACH OF WARRANTY TO MAINTAIN

8.42

GOMPLIANCE  WITH COUNTY’S CHILD SUPPORT
COMPLIANGE PROGRAM
Failure of the Contractor to maintain compliance with the
requirernents set forth in sub-paragraph 8.13 - Contractor's Warranty
of Adherence to County’s Child Support Compliance Program, shall
constitute a default under this Masier Agreement. Without fimiting
the rights and remedies available to the County undar any other
provision of this Master Agreement, failure of Contractor to cure such
default within 90 calendar days of written notice shall be grounds
upon which the County may terminate this Master Agreement
pursuant to sub-paragraph 8.43 - Termination for Default and pursue
debarment of Contractor, pursuant to County Cade Chapter 2.202.
TERMINATION FOR CONVENIENCE
8.42.1 County may terminate this Master Agreement, and any
Purchase Order issued hereunder, in whole or in part, from
time to time or permanently, when such action is deemed by
the County, in its sole discretion, to be in its best interest.
Termination of work hereunder shall be effected by notice of
termination to Contractor specifying the extent to which
performance of work is terminated and the date upon which
such termination becomes effective. The date upon which
such termination becomes effective shall be no fess than ten

(10) days after the notice is sent.
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8.42.3

Afer receipt of & notice of terminaticn a0C Sxoesi &8

othenwise ciracted by e County, ins Coniracior shall

immediataly:

= Stop work under the Purchase Order or under inis
Master Agreement, as identified in such notice;

= Transfer title and deliver to County all completed work
and work in process; and

s Complete performance of such part of the work as shall
not have been terminated by such natice.

All material including bocks, records, documenis, or other

evidence bearing on the cosis and expenses of e

Contractor under this Master Agreement or Purchase Order

shall be maintained by the Contractor in accardance with

sub-paragraph 8.38, Record Retention & inspection/Audit

Seitlement.
8.43 TERMINATION FOR DEFAULT
8.431 The County may, by written notice to the Confractor,
terminate the whole or any part of this Master Agreement, if,
in the judgment of County's Project Director:

s Contractor has rmaterially breached this Master
Agreement;

s Contractor fails to timely provide andfor satisfactorily
perform any task, deliverable, service, or other work
required either under this Master Agreement or any
Purchase Order issued hereunder, or

¢ Contractor fails to demonstrate a high probability of
timely fulfilment of performance requirements of any
Purchase Order issued under this Master Agreement, or
of any obligations of this Master Agreement and in either
case, fails to demonstrate convincing progress toward-a
cure within five (5) working days (or such longer period
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zs ihe County may auinciizs in writing) after recaipt of
writier, notics from e County specifving such fzilurs.

8432 in e asvent that ithe County serminates this Master
Agrsement in whole or in part as provided in sub-paragraph
8.43.1, the County may procure, upon such terms and in
such manner as the County may deem appropriate, goods
and services similar to those so terminated. The Contractor
shall be liable to the County for any and all excess costs
incurred by the County, as determined by the County, for
such similar goods and services. The Contractor shall
continue the performance of this Master Agreement to the
extent not terminated under the provisions of this sub-
paragraph.

8.43.3 Except with respect o defaults of any subcontractor, the
Contractor shall not be liable for any such excess costs of
the type identified in sub-paragraph 8.43.2 if its fallure to
perform this Master Agreement, including any Purchase
Order issued hersunder, arises out of causes beyond the
contral and without the fault or negligence of the Contractor.
Such causes may include, but are not limited to: acts of
God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
govemments n their sovereign capacities, fires, floads,
epidemics, quarantine restrictions,  strikes,  freight
embargoes, and unusually severe weather, but in every
case, the failure to perform must be beyond the control and
without the fault or negligence of the Contractor. if the
fallure to perform is caused by the default of a
subcontractor, and if such default arises out of causes
beyond the controt of hoth the Contractor and subcontractor,

and without the fault or negligence of gither of them, the
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Caoniracior snell not be iiable ior any such excass costs for
faburs io perorm, uniess the goods oOF senvices 0 e
furnisnzsd by ine subconiracior Weis obiginable from other
sourcas in sufficient iime 1 permit ine Coniracior o meet
the required performance schedule. As used in this sub-
paragraph 8.43.3, the temns "subcontractor®  and

. nsubcontractors” mean subcontractor(s) at any tier.

8434 i, after the County has given notice of termination under the
provisions of this sub-paragraph 843, it is datermined by
the County that the Contractor was not in default under the
provisions of this sub-paragraph 8.43, or that the defaul
was excusable under the provisions of sub-
paragraph 8.43.3, the rights and obligations of the parties
shall be the same as if the notice of termination had been
issued pursuani 1o sub-paragraph 8.42 - Termination for
Convenience.

8435 The rights and remedies of the County provided in this sub-
paragraph 8.43 shall not be exclusive and are in addition to
any other rights and remedies provided by taw or under this
Master Agreement.

g.44 TERMINATION FOR IMPROPER CONSIDERATION

3441 The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed
under this Master Agreement # it is found that consideration,
in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any Couniy officer,
employee, or agent with the intent of securing this Master
Agreement or securing favorable treatment with respect to
ihe award, amendment, Of extension of this Master
Agreement or the making of any determinations with respect

to the Contractor's performance pursuant to this Master
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Coniractor.

8442 The Contractor shall immediaiely report any atiemnpt by a
County officer or employee 10 solicit such improper
consideration. The report shall be made either to the
County manager charged with the supervision of the
employee or io the County Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861.

8.44.3 Among other items, such improper consideration may take
the form of cash, discounts, services, the provision of travel
or entertainment, or tangibie gifts.

8.45 TERMINATION FOR INSOLVENCY
8.45.1 The County may terminate this Master Agreement forthwith
in the event of the occurrence of any of the following:
= Insolvency of the Contractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay jts debts
for at least sixty (60) days in the ordinary course of
business or cannot pay its debts as they become due,
whether or not a pelition has been filed under the
Federal Bankruptcy Code and whether or not the
Cantractor is insolvent within the meaning of the Federal
Bankruptcy Code;

a  The filing of a voluntary or involuntary petition regarding
the Contractor under the Federal Bankruptcy Code;

s The appointment of a Receiver or Trustee for the
Coniractor; of

>  The execution by the Contractor of a general assignment

for the benefit of creditors.
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3452 The rights and remadies of ine County provided in this sub-
paragraph 8.4 shzil not ne exclusive and are in addition ic
any other rights and ramedise provided by iaw ©f under this
Master Agreement.

8.46 TERMINATION FOR NOMN-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE
Th'ej,‘ Contracior, and each County Lobbyist or County Lobbying firm
as defined in County Code Section 2 160.010 retained by the
Contractor, shall fully comply with the County's Lobbyist Ordinance,
County Code Chapter 2 160. Failure on the part of the Coniracior or
any County Lobbyist or County Lobbying firm retained by the
Contracior to fully comply with the County's Lobbyist Ordinance shall
constitute a material breach of this Master Agreement, upon which
the County may in its sole discretion, immediately terminate of
suspend this Master Agreement.

3.47 TERMINATION FOR NON-APPROPRIATION OF FUMDS
Notwithstanding any other provision of this Master Agreement, the
County shall not be obligated for the Contractor's periormance
hereunder or by any provision of this Master Agreement during any
of the County's fuiure fiscal years unless and uniil the County's
Board of Supervisors appropriates funds for this Master Agreement
in the County's Budget for each such future fiscal year. In the event
that funds are not appropriated for this Master Agreement, then this
Master Agreement shall terminate as of June 30 of the last fiscal
year for which funds were appropriated. The County shall notify the
Contractor in writing of any such non-aliocation of funds at the
earliest possible date.

8.48 VALIDITY
If any provision of this Master Agreement or the application thereof to

any person or circumstance is held invalid, the remainder of this
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8.43

8.20

Viesier Agresment anc tne application of such provision to oiner

DErsONs O circumsiances $ shall T‘OL ne affscisd thersoy.

WAWER

No waiver by the County of any breach of any provision of ihis

Master Agreement shall constitute a waiver of any other breach or of

such provision. Failure of the County to enforce at any time, or from

tlme to time, any provision of this Master Agreement shall not be

construed as a waiver thereof. The rights and remedies set forth in

this sub-paragraph 8.49 shall not be exclusive and are in addition to

any other rights and remedies provided by law or under this Master

Agreement.

WARRANTY AGAINST CONTINGENT FEES

850.1 The Contractor warrants that no person of selling agency
has been employed or retained io solicit or secure this
Master Agreement upon any agreement or understanding
for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees of bona fide established
commercial or selling agencies maintained by the
Ceniractor for the purpose of securing business,

8 50.2 For breach of this warranty, the County shall have the right

ic terminate this Master Agreement and, at its sole

discretion, deduct from the Master Agreement price of

consideration, or otherwise recover, the full amount of such

commission, percentage, brokerage, of contingent fee.

8.51 SMALL BUSINESS ENTERPRISE (SEBE) PREFERENCE
PROGRAM
8.51.1 This Master Agreement is subject to the provisions of the
County's ordinance entitted Local Smali Business Enterprise
Preference Program, as codified in Chapter 2.204 of the Los
Angeles County Code.
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8.51.3

8514

Coniracior shell not xnowingly and wih the intent ©

{1

siraud, fraudulently obiain, raizin. atempt o oblain of

retain, of aid another in—fraudulenﬂy obtaining or rataining of

attemnpting to obtain or retain certification as a Local Smell

Business Enterprise.

Coniractor shall not wilifully and knowingly make a false

statement with the intent to defraud, whether by affidavit,

repori, or other representation, to @ County official or
employee for the purpose of influencing the certification or
denial of ceriification of any entity as 2 Local Small Business

Enterprise.

If Confractor has abtained certification as a Local Small

Business Enterprise by reason of having furnished incarrect

supporting information or by reason of having wiinheld

information, and which knew, or should have known, the
information furnished was incorreci or the information
withheld was relevant to fis request for ceriification, and
which by reason of such certification has been awarded this

Master Agreement/Purchase Order to which it would not

otherwise have been entitled, shall:

1. Pay to the County any difference between the
Purchase Order amount and what the County's costs
would have been if the Purchase Order had been
properly awarded,;

2. in addition to the amount described in subdivision (1),
be assessed a penally in an amount of not more than
10 percent of the amount of the Purchase Order; and

3. Be subject to the provisions of Chapter 2.202 of the

Los Angeles County Code (Determinations of

Contractor  Non-responsibifity and  Contractor

Debarment).
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The above penaliies shall aiso apply 0 any business nat
hes previously obiained propst cariification, however, as a

rasuli of & change in their staws would no longser be
sligible for certification, and fails to notify the state and
OAAC of this information prior to responding to a

solicitation or accepting a contract award.
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has
caused this Master Agreement to be execuied by the Director, Internal Services Department or
designes and approved by County Counsel, and Coniractor has caused this Master
Agrezment to be exécluted in its behalf by its duly authorized officer, this 9‘@ day of

Moach 2007

COUNTY OF LOS ANGELES

@\DW{?QAW W

m{:} r U ]

intemal Services Department

By /—‘(\‘\,L \_j ’{ll/ ’l Lﬁ,'

Contrgstor

Signed: ». 5/"’7 fll J’f/@:
AT

Printed: _Z

Titte: /J L,x

APPROVED AS TO FORM:

Raymond G. Foriges
County nsel r

By

Deputy County Counsel
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COUNTY’S ADMINISTRATION
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=XHIBIT A
COUNTY'S ADMNISTRATION
MASTER AGR REEMENT NO. 1104017
COUNTY MASTER AGRSZEMENT PROJECT DIRECTOR {(MAPD):
Name: Yolanda Young
Title: Contracis Division Manager
Address: 14100 N. Eastern Ave., Los Angeles, CA 80063
Telephone: {323) 267-3101
Facsimile: (323) 415-8664
E-Mait Address: Yyoung@isd lacounty.gov
COUNTY PROJECT DIRECTOR:
Name: Gerry Plummer, C.P.M.
Title: Acting Manager, Purchasing Division
Purchasing & Contract Services
Address: 1100 N. Eastern Ave., Los Angeles, CA 90083
Telephone: (323) 267-2670
Facsimile: (323) 415-8673
E-Mail Address: gplummer@isd.lacounty.gov
COUNTY PURCHASE ORDER DIRECTOR:
Name: Various
Title:
Address:
Telephone:
E-Mail Address!:
COUNTY PROJECT MANAGER:
Name: Bernie Ramsey, C.P.M.
Title: Principal Purchasing & Contracts Analyst
Address: 1100 N. Eastern Ave., Los Angeles, CA 90063
Telephore: (323) 267-2906
Facsimile: (323) 415-8664
E-Mail Address: bramsey@isd.lacounty.qov
County’s Administration Page 1 of 1
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SONTRASTOR'S ADMINISTRATION
. LT T e ] T

 CONTRACTOR'S NAME

MASTER AGRESMENT NO. JT70 4O [T WORK ORDER NO.

CONTRACTOR'S PROJECT DIRECTOR: , , .
Nerme: Shelline Katangia
Title: O lad Mg, ~ ~
Address: - 1S, /ddufdf ark. Il YL (0. AA. L}C@‘zéc/
Pl “ﬂ PO BOY 50 TNt/ o 04, G0 e¢0
Telephane: { (&5 J T/ '5‘7L'(r// /
Facsimile: (/5“253 72/ =5 O/ R
E-Mail Address: 1L vL/J — dASVMSCZ/ a4 b (,}2/0/}’) /. Ne1-
C \’ .

CONTRACTOR'S A_QJ'HONZED'OFFICIAL(S) - ' . P ; -

Name: TJohn_#itn.ng i /NS liine. Xatamia h

Title: Freside ) Ot wl Mar_ R .

Address: L] S, Jaulor arenue YA ImTe s I (R, QOOYE)
S B30 m orree i (A . QD

Telephone: {5&«5) Td/ — 4L /

Facsimile: /{jé-fw T2/ =8 (00]

E-Mail Address: \/‘{&.j' _d !.'-SI-DOS& / @\3/7/7‘57/(7 Pl Nner—

Name: ‘J)CL [} ?!\/ﬂ.'lj'ﬁ. 4] 10

Title: V 0§ FrésSwyitind- _ _

Address: /154 .S. Ta tlo7 AyCIUE nf}l}ﬁ/ﬁéﬁa‘./ﬁ) OF QO@’\ZO

PhBOX 4 MNP EAlO._ 0 Qo O
Telephane: \/ Qj) 7| — YN/ 4

Facsimile: /3&51 72/ - 800/ , .
E-Mail Addrass: )’(Pj{_, dté’;ﬁ@ffb /(B S@g[ﬁ‘/’bd [, NCY

Notices to Contractor shall be sent to ihe following address:

Name: @hﬁ 7\/47%2 NG
Title: 7%5 fdf /’77— -~ : /
Address: TS . gl aehue. MenicZEl0, (O g4

D AKX _E _Tprnrebelld, 04, acie O
Telephone: Zﬁ&fﬁ’)%ﬂ ”5‘%4/’/ ’
Facsimile: /333 ) 7 —FlpD/ , ,
E-Mail Address: bﬂéj—i d(SIPO.'SCL / @de\?[OM/. e

CONTRACTOR'S ADMINISTRATION
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SIS e T
Contragtor Name * 7 47 ; e S
4 7o N ooy /4828 / £ AR e /, 5 I "5 -4/
JIHS, Taglor fivEnué. /o JontPieiO (4 Q¢
Address S J

55— F(pd G5

internal Revenue Service Employer ldeniification Number

P— . e 7

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Coniractor has a writien policy statement prohibiting Yes E/ No OO
discrimination in all phases of employment.

2. The Contracior periodically conducts a seli analysis Yes ®~ NoO
or utilization analysis of its work force.

3. The Contractor has a sysiem for determining if Yes™® NoO
its employment practices are discriminatory
against protected groups.

4. Where problem areas are identified in employment Yes &~ NoO
practices, the Contractor has a sysiem for taking

reasonable corrective action, to include
establishment of goals or timetables.

Tohn Kidonoinn) | fresident

Au?izad Oiﬁdc/wgy)ame and Title / | Q
M 2% i~ 0

}(ﬁt‘horized Official's Signature Date | {

VENDOR'S EEQ CERTIFICATION
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Tita 2 ADMINISTRATION
Chapter 2.203.610 through 2.203.080
CONTRACTOR SMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the foilowing findings. The county of Los Angeles ailows its permanent, fuli-time
empioyees unlimited jury service at their requiar pay. Unfortunately, many nusinesses do not offer er are reducing
or even eliminating compensation to employess who serve on juries. This creates a potential financial hardship
for empioyees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially rom longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. {Ord. 2002-001% § 1 (part), 2002)

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:
A. “Canlractor’ means a person, parinership, gorporation or other eniity which has a contract with the county

ar a subcontract with a couniy caniraclor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts of subcontracts.

8. “Employee” means any California resident who is a ful-time employee of a contractor under the laws of
California.
C. “Coniract” means any agreement to provide goods to, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circurnstances exist that justify a waiver of the
reguirements of this chapter; or

2. A contract where federal or state law or a condition of a faderal or state program mandates {he use
of a particular contraclor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive end proprigtary to a specific manufacturer, distributor, or
reseller. and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Paolicy and Procedures
Manual, Section P-3700 or a successor provision, or

5. A revalving fund {petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or @ successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County’
Purchasing Policy and Procedures Manual, Section A-0300 or a successar provision; or

3 A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Palicy and
Procedures Manuai, Section PP-1100 or a successor provision.

Jury Service Ordinance Page 1 of 3
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ZXHIBIT D

Title 2 ADMINISTRAT:ON
Chapter 2.203.010 througn 2.203.090
COMTRACTOR EMPLOYEZE JURY SERVIC=

D. s=ull ime” means 40 hours of more workad per waek, ar a lesser number of hours i

1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2 The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.903.030 Appiicabliity.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapler
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 14, 2002, shall be subject to the
provisions of this chapter only i the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 {part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of reguiar pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. {Ord. 2002-0015 § 1 (part), 2002)

7.903.050 Other Provisions,

A Administration. The chief administrative officer shall be responsible for the adminisiraticn of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of furictions to other

county departmenis.

B. Compliance Certification. At the time of seeking a contract, a contractor shall cerify to the county that it

has and adheres to a policy consistent with this chapter of will have and adhere to such @ policy prior to
award cf the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a confractor’s viclation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

{. Recommend to the board of supervisors the terrination of the cantract; and/or,

2 Pursuant to chapter 2.202, seek the debarment of the coniractar. (Ord. 2002-0016 § 1 (part), 2002)

Jury Service Ordinance Page 20af 3
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EXAHABIT D
Title 2 ADMINISTRATION

Chapier 2.203.010 throughn 2.203.030
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.070. Exceptions.

A Other Laws. This chapter shall not be interpreted or applied to any conlractor or to any employee in a
manner inconsistent with the laws of the United Siates or California.

B. Collective Bargaining Agresments. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Smali Business. This chapter shali not be applied to any coniractor that meets all of the following:
1. Has ten or fewer employees during ihe cantract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annuat amount of
the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant ins its field of operation” means having mare than ten employees and annual gross revenues in the
preceding twelve months which, if added to the annual amount of the contract awarded, excead $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business daminant in its field of operation, or by pariners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. {Crd. 2002-0015 § 1 {part),
2002)

2.203.080. Severabilily.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall
remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002}

Jury Service Ordinance ‘ Page 30of 3
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Howi doas i werit?

A diztassed pareat who i un2ble or
wawilling 0 care for a baby @n lexlly
cnfidendally, acd sfely surrsader 2
baby within. three days (72 hours) of
birth. The baby musc be handed 10 an
employes at a haspital or fire statico in.
Les Anpeles County. As loag is the
baky chows o siga of sbuse or neglest.
na mame ar sther information is
required. e case the parcat chaogss bis

at ber mind ac 2 later dat= and wanis the

by trck. soff will uss bracsdes o help

congext thew (0 aach other. One
braceler will be placed on the baby, and
2 marching bracslat will be given to iz
parear of athar surrendsring 2dulr.

Wnat il a parent vanls

tha haby back?

Parents who change their minds @an
begin th process of sedaiming kel
baby within 14 days. These pareacs
should cll the Loz Angeles Covary

Degacunent of Childre: and Family
Services 3t 1-800-330-3000,

€an oaly a parenl

#eing n the baby?

Mo. While in most cxsear a pareme will

being is the baby. the Law allow: ocher
geoplzto bdeg in the baby if iy bave
Lwful aswdy.

Does the parent cr surmendaring

adult have io call befere
nringing in the baby?

Mo, A parest oc surrcadering adult an

briag in 1 kaby 2aysime. 24 hours 2 dxy,

7 days a wecdi, w1 Jong as the pasent or
surendering adult surrenders the baby
{0 semenna who wozs at the hespiral
ar fire stadon.

Dces the parert ar suTendaning
aduft have to lall anytiing 1o
the people 1aking the baby?

No. Howeves, hospital os fire scation
personnd will sk the surrerdedng parey
10 fil} 0w a questienraite daigned to
zather impertant medicl hiscary
informadan, whick is vecy wefd in
crieg for the baby. The quasdoanair

Yodes 2 d rerum 1

v pe and
an be s=ac in at 2 later Wme.

Yhat happens to the haby?

‘The baby will bs sxamined and given
mdial trexunset. Upon relewe from
ths hospital. sodal werkers ipmediately
elace the baby i 2 safe and loviag bome
2ad degin the adopdon process.

What happens to tha parent
or swrrendering aduhi?

Ones the parant or suxreaderieg
adul: surrendess the Baby ta kespital
or fire ztation persannd, they cay
leave ac any dme.

Why is Calliornia domng His?
The purpase of the Safely Surrendersd
Baby Law is to protes bakies from
beiog sbandoned, hure or killed by thds
gareats. You may have heard tragic
sterzs of babies left i3 dumpters or
public bathrooms, Ther parents may
have beea under severz emotianal
distrass. The mothers may have hidd=n
dhdr pregnandcs, feafll of what would
happen if their amilies found ow,
Bezause they weee ftaid and hzd ao
oge ar cowhare to wra for help, they
abandoned their babicz. Abagdoning a
kaby is tlegal and places the baby in
=xreme dasger Too often, it resudiz in
the baby’s deach. The Safely
Surrzndesed Baby Law proveats tis
wagedy from cver bagpeaiag agzin in
California

14 éflb}’g sl

Euly in the mornicg oo Apdl 9. 2625, a headthy baby Soy was mafely summendeed to ourzes at Harbor-

UCLA Medical Ceater. The warman who brought the baby o the bospial ideadfied berzelf 1 the baby's aunt
10d =ated the baby's mother had asked her to bring the baby 10 the hospinal on ber bealf, The auar was givza 3 :
bracdzt with a pumber mateking the aklet placed ca the baby: this would provide some idendfication in the cveat the
mather charged her mind about sureadeiag the baby ad wished to reczim the baby ia the 14-dsy pedod allowed by (e
Law, The aunt waz alse provided wits 1 mdical questoneaice and said she would bve the reother complers 20d mail back in
the stzmped return enveope provided. The beby was examined by iedical saff and proneunced healthy and full-cerm. He war plread
«with 2 lovigg faily that had been approved 1o adope hirs by che Departoaens of Childrez acd Family Services.
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;Camp funciona?

B! padee/madre con difindzde: que no

pu=da 6 oo quicea cuidar d= s recién

nacido pusds savcgado sn forma fegal,

corfidanzial y segura deowo de los ges dizs

(72 horas} 4=l pasimizar. Bl bebé debe ser
dozun Yoado d___ laui:

™\ ™
EXHIEN

;£s nacesaris que 32 padra/
madrz o adulio diga algo a las
personas que raciben al behé?
Na. Sin zmbarge. ¢ personad del hospizd o
cuarezl de bombzros e pedind 3 b person
= zamegue 3 bebé que {lznz un

5 p q
hospiz! o crares! d= bomberoz del Condads
d= Los Angdes. Siemper gus el bebé a0
oresane sgnas ds abwia o negligencia, no
serd neezzario suministas aembees ot
infarmacion dguna. St <l padre/madre
cacnbia de opinién postriarments y d==
ccupers a su bebd, Jox mabaadorss
wilimsin brazalaes para podee vinculacloz
El bebs llovard un be
padrefmadse v 2l adulwo qus Jo cntegas
recibird un bramke igual

2oz y el

+Qué pasa si el padre/madr
desea recuperar 3 5u beba?

Los prdres que aumbien de opinidn
pucdsn comznms ol proamic d rchmacs
2w cin nacido denme de bos 14 dits.
Ess0: padees deberin flomaral
Deprrmment d= Servicies pura Nijos y
Familias (Deparmment of Childwea and
Family Services) dal Cendado de L
Angeles al 1-800-540-1000.

;Solo los padres podran Hevar
al racisn nacido?

No. Si bien an Ia mayoria de los cazar
+an Jos padrss fos que levan al bebd. |
Yoy permite qua ORS periomas fo hagar
£ rewen cuwdic kzal

;Les padresoel adulin que
antrega al bebé deben llamar
anies de fevar al bebs?

No. El padrefmades o adulto puede levae
al bedyd an cualquizr momento, fas 3¢
horas det dis. tos 7 dizs de la semana.
sismpre ¥ cuande enaogeen a bebd s un
empleado ded hospical o cuarest de
hombzrow

Lisrorin de un bebé

A L2 mafana temprano del dfa 9 de abeil de 2005. s enimgd un recién nacido saludabic 1 las snfermeras del
Hacbor-UCLA Medicd Gemrer. La mujer que llevs of acién macido ad haspial se dio 1 canocer como ta i ded
bebé. y dijo que la madre e habia pedido que flvaza al bebd al huspial en su nombre.  Le eotregamn a la raun

hrazalcte con un pimen que coincidia @n b puler def bebés esto sarviria como identificcion e aso de que la nudre
cambiar de opinion con respecto 2 la encea dd bebe v decidien rauperado dentea del periodo de 14 dis que pramite o=
ley. Tumbién ledicron a la tlx un cuestionario médico, y clla dijo quela madre lu llenasia y lo epviasia de vuelts densro de whee cn
Franquen pagado que le habian dado. F) perunal medicu camind o bebé y s dezerming que smba siudable y 3 ¥rmine. £l bebé fue
de Servicios para Nifias y Famiiaz,

ubicadu con s buena fmilia que ya habia side aprobada parm

3
3

Ao par d Dega

o con i finafidzd de recabar
e=d médices inp qus
resulan de g wilidad pars cuidas bien
de bebe. B3 cumtinnario induye un swbre
con 2 sello posnl pagedo para envatlo en

OOg Flementd.

2 Que pasara con 2t ksbe?

£l bebe seri cmminado y i beindarin
atencion médica. Cuando l2 den el alea del
hospiral, los trabajadares zoqzls
inmedizaments sbicarin al bebé ca un
hogr ssgura donds cstend biea awesdido, ¥
22 comererd <l procso dz zdopdén.

;,Qué pasara con 2} padre/macr2
@ adulto que entrague al hebé?
Una vz gue los padess o adubto fuyan
anteegado 2l bebé o persanal dal haspial v
cuaces) de bumberas, puedsn iz tn
cualyuicr mem=nro.

;Por qué se estd haciendo esto
en Gaflfornia? ?

Ls Bnalidad de §2 Ley de Entrye de Bebs
sin Peligra es promger 2 los bebée parz quz
a0 s sbandenadas, lsimadas o
Arusstos por sus padrs. Ustad
omtsblments haya cxcechade histodzs
trigicas sobre bebds tbandonados en
frasuseras 0 zq baftos publicos. Tor padies
ds cc0z babés prabablements hayan =ado
pasando pot dificulades emodunale:
graves. Laz madres pusden haber oculade
s smbarazo. por temor 2 lo ge= parasia &
sus Amiliza se sntzmmn, Abaadapien 3
sus bebés porque tzhfan micde ¥ no teaian
sadic 2 quien padic ayuda. El sbandono
de an r=cién nacide < legd y pons al bebs
en una siceacin dz peligro exema. Muy
+ menudo of abandene proveet la musre:
delbebé. Ls Ley d= Enxrega de Bebés sin
Peligro impide que vusha 3 sucsdes s
wagediz en California.

Safely Surrendered Baby Law
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“Contractor Acknowledgement and Confidentiality Agreement”

Contractor is required to complete the following document for each
Purchase Order before work begins.
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SONTRACTOR ACKNCWLEDSENENT AND SONTIDENT!

{Note: Tris ceriification is to be exacuted and raturned to County with Coniraciors sxecuted Purchase Order. Work cannot
sagin on the Purchass Order unill County racsives this axecuied documant.) :

Contracter Mame

Purchase Order No County Mester Agrsemaint No.
GENERAL INFORMATION:
The Contractar referenced above has entered into a Master Agreement with the County of Las Angeles to provide certain

services to the County. The County requires the Corporation to sign this Cantractor Acknowledgement and Confidentiality
Agreement.

.o

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agress that the Contractor emplayees, consultants, Outsourced Vendors and independent
contraciors (Contractor's Staff) that wil provide services in the above referenced egreement are Contractor's sole responsibility.
Contractor understands and agrees that Contractor's Staff must rely exclusively upon Contracter for payment of salary and any

and all other benefits payable by virtue of Contractor's Staff's performance of woric under the above-referenced Master
Agreement.

Contractor understands and agrees that Contraclor's Staft are not employses of the County of Los Angeles for any purpase
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my perfermance of work under the above-refersnced Master Agreement. Centractor undesstands and
agrees that Contractar's Staff will not acquire any rights or benefits from the Caounty of Los Angeles pursuant to any agreerment
between any person or edtity and the Caunty of Los Angeles.

CONFIDENTIALITY AGREENMENT:

Contracior and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if
so. Contractor and Contractor’s Staff may have access t0 confidential data and information pertaining to persons and/or entities
receiving services from the County. in addition, Contractor and Contractor's Staff may also have access lo proprietary
information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obfigation to
protect ali such confidential data and infarmatian in its possession, especially data and infonmation conceming health, criminal,
and weliare recipient records. Contractor and Contractor's Staif understand that if they are involved in County work, the County
must ensure that Contractor and Contractor's Staif, will protect the confidentiality of such data and information. Consequently,
Cantractor must sign this Confidentiality Agreement as 3 condition of work to be provided by Cantractors Staf; for the County.

Contractor and Confractor's Staff hereby agress that they will not divuige to any unauthorized person any data or infarmation
obtained whils performing work pursuant to the above-referenced Master Agreement between Contractor and the County of
Los Angeles. Contractar and Contractor's Staff agree o forward alf requests for the release of any data or information received to
County's Project Manager.

Contractor and Contracter's Staff agree o keep canfidential alt health, ciminal, and welfare recipient records and all data and
information pertaining to persons andfor entiies receiving services from the County, design concepts, algorithms, programs,
formats, documentation, Contractor praprietary information and all other original malterials produced, created, of provided to
Contractor and Centractor's Staft under the above-referanced Master Agreement. Contractor and Contractor's Stafi agree to
protect these confidential materials against disclosure to other than Contractor or County employees who have a need 10 know
the information. Centractor and Contractor's Staft agree that i proprialary information supplied by othar County vendors is
provided to me during this employment, Contractor and Contractor's Staff shall keep such information confidential.

Contracter and Contractor's Staff agree to repart any and alf violations of this agreement by Contractor and Contractor's Staff
andior by any ather person of whom Contractor and Contraclor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contracter and Contractor's Staff to
civil andfor criminal action and that the County of Los Angeles may seek all possibie legal redress.

SIGNATURE: DATE: ! /

JUOER SRS -

PRINTED NAME.

POSITION:

Contractor Acknowledgement and Confidentiality Agreement Page 1 of 1
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L)
g EXHIRIT @

! CILLARY SERVICES MASTER AGREEMIENT
{ TZRT OF QUALFICATION SUBMITTAL FORY!
h This sarvas as =n analication far the Facility Anciliary Ssrvices Master Agreemant
To Complets tha Staiament of Qualification:
1. Chneck ofi/fiil out afi the requirements met and sign form
s Minimum Qualifications (applies to all vendors)
= Category Specific Qualifications {only complete sections in categorias you intend to spply far)
2. Attach all applicable documents listed in Required Forms saction
3. Attach copies of the licensas/certificates/proaf registrations checked off in specific categories !
4. Vendor acknowledges and certifies that it meets the Minimurn Qualifications listed in Paragraph 1.4 -
Minimum Qualifications, and the applicable requirements of Paragraph 2.7.2 - Vendor’s Quatifications of
this Request-for Statement of Qualifications {RFSQJ. !
!
Fai.ILA‘iO‘!a LATEGORI:: YEARS PERFORMING SERVICE
{chack all that apely} {within the last 5 years)
ABATEMENT & REMEDIATION GROUP
] Asbestos ADBIEMENE ..cuiirsiiier e yrs
] Lead Abatement ... yrs
O Mold ADAERMENT .ot v ces e cemera e rbe e et yrs
3 smoke/watar Damage . yrs
CONSULTANTS GROUP
0 Asbestos CONSUIANL .. ....oveeees ceerrieiee e iens caenemes e e sececee oo oo yis
O environmental Consuftants .......... yrs
1 Lead Consultants —....oocce oveeene. e ev e e reaae e ez yrs
3 Parking Consultant SBrVICES .. .cooeiniin v ceireere s e yrs {10yrs Rad.)
T  site Surveillance Technician ............... eareee e e eaeanae e yrs
GENERAL SERVICES GROUP
O Duct Cleaning Sarvices... yrs
T Moving Relacation and/or Storaga Serwces ............................. yrs
C  pest Control and Termite Extermination ... . «ee oo yrs
[0 ROOMANG SBIVICES ..ot ciicce i ibe et et ean senns yrs
WASTE GROUP
J €lectronic Waste-Collectors/Recyclers...... ... ... yrs
O Hazardous/non-Hazardous Waste Removal & Disposal.......‘.... yrs
Z"/.Ruhmsh Removal and Disposal Ser\ncesﬁo yIs
INSURANCE REQUIREMENTS {FOR ALL VENDORS)
GENERAL LIABILITY
CG 00 01 o¢ Eguivalent in Coverage Scope
A General Aggregate: $2 million
products/Completad Oparations Aggregate: 51 million
Personal and Advertising Injury: $1 million
%" Each Occurrence: $1 million
{¥ County Named as An Additional Insured
WORKERS' COMPENSATION AND EMPLOYERS LIABILITY
Each Accident: 51 million
B/D:sease Pelicy Limit: §1 millioa
i~ Disease - Each Employee: $1 million
AUTOQ LIABILITY”
CA Q0 03 or Equivalent in Coverage Scoae
ﬁ Auto Liability: §1 million
“Seme Contractors are required to carry additionat limits.
STATEMENT OF QUALIFICATIONS SUBMITTAL FORM PAGE 10F 7
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EXHIBIT G

DR ONALINSURANEERE

INT & REVIEDIATION ER2UP

DESCRIPTION: Abatamant & Remediation servicss induding, anziysis, ciean-up, removal and disposal of
ashestos-contzining materials

ERRORS AND OMISSIONS (E20) LICZNSES AND/OR CERTIFICATIONS
{J £ach Qccurrance: $1 million (1 CA Contractor’s licanse with "ASB”
(3 Aggregate: §2 million designaticn

CONTRACTORS FOLLUTION LIABIUTY
O Eeach Qccurrence: $1 million
0 Aggragate: $2 million
O tnclyding Asbestos and Completed Operations
Cdverage
T County Named as Additional Insured
AUTO LIABILITY
CA ©0 01 or Equivalent in Coverage Scooe
O Auto Liability: $1 million
CA 99 48 or Equivaient in Coverage Scone
O vehicle Pollution Lizhility: $2 million

8. Lead Abatement & Remediatian
DESCRIPTION: Abatement & Remediation services including, analysis, clean-up, remeval and disposal of lead-
containing materials

! £&O LIABHITY LICENSES AND/OR CERTIFICATIONS
{1 Each Occurrence: S1 million [1 Certification by the State Dept. of
1 Aggregate: $2 million Health Services as Lead
CONTRACTORS POLLUTION LIABILITY Supervisor/Lead Worker

3 Each Occurrence: 51 million
O aggregate: $2 miflion
O including Lead and Completed Operations
Coverage
M County Named as Additional insured
AUTO UABILITY
€A 00 01 or Equivalent in Coverage Scope
O Aute Liability: $1 million

€A 99 48 or Eouivalent in Coverage Scoone
O vehicle Poifution Liability: $2 million

C. Mold Abatement & Remediation
DESCRIPTION: Abatement & Remediation, drying, dehumidifying, or gamma radiation of moid affected sites
and materials

E20 LIABIITY LICENSES AND/CR CERTIFICATIONS
I Each Occurrence: $1 million ] Inspection, Cleaning and
T3 Aggregate: 52 millicn Restoration Certification {IICRC)

CONTRACTORS POLLUTION LIABILITY

Il Each Occurrence: 51 million

{J Aggregate: 52 million

O tncluding Mold and Completed Operations

Coveragz

1 County Named as Additional Insured

AUTO LIABILITY
CA 00 01 or Equivalent in Coverage Scope
J  Auto Liability: 51 million

CA 99 48 or Eguivalent in Coverage Scoge
0 Vehicle Pollution Liability: $2 million

STATEMENT OF QUALIFICATIONS SUBMITTAL FORM PAGE2CF 7
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=XHIBIT G

B, Smgke/Wasisr Ssmage

DESCRIPTION: Remediation, clean-up, disposal and restoracion of affzctad sreas.

ER0 LIABIITY e LICEMSES AND/CR CERTIFICATIONS !
{1 Each Occurrznca: $1 million 1 inspection, Cleaning and
{3 Aggregate: 52 million Restoration Certification (JICRC)

COMTRACTORS POLLUTION LIABILRY

{0 Each Cceurrence: $1 millian

1 Aggragate: $2 million

J Including Mold and Completed Operatiens
Coverage
County Named as Additiona! Insured

r

1. CONSULTANTS GROUP
A. Ashbestos Consultant
DESCRIPTION: Conducts site audits and prepares audit reports

E20 LIABIUTY LICENSES AND/OR CERTIFICATIONS
[0 Each Qceurrence: 51 miilion [0 Certified by the State of California
[0 Aggregate: 52 million as Certified Ashestos Consultant
CONTRACTORS POLLUTION LIABILITY 3 Accreditarion as a Building
3 gach Occurrence: $1 million inspectar, Contractar/Supervisor,
L] Aggregate: 52 million Praject Designer and Managemant
Planner

8. Envircnmenial Consultant

DESCRIPTION: Air sarmpling/monitoring. Conduct site surveillance. Prepare reports.
E&O UABILITY LICENSES AND/OR CERTIFICATIONS
0 Each Occurrence: S1million [ Certified by the State of California
0 Aggregate: $2 million as Registered Environmental
CONTRACTORS POLLUTION LIABILITY Assessor | or Registered
1 Each Occurrence: S1 milfion Environmental Assessor it

7] Aggragate: $2 million
(3 Including Compieted Oparations Coveraga
[J County Named as Additional insured

C. lead Consuitant

DESCRIPTION: Conduct inspections for lead-laden components, perform risk assessments, write specifications,
project design and monitgring

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
] €ach Occurrence: $1 million 0 cCertification by the State Dept. of
O Aggragate: $2 million Health Services as Lead
CONTRACTORS POLLUTION LIABHITY inspector/Assessor ang Certified
7] €ach Occurrence: 51 miltion Lead Project Manitor

0O Aggregate: 52 million

T Including Lead and Completed Operations
Coverage

{1 County Namead as Additional Insured

D. Parking Consultant Services
DESCRIPTION: Provide technical consulting servicas to County in the development, evaluation and/or
acguisition of additional parking rescurces for its officers, employees, custemers and its official business
constituents working and conducting their business in the County of Los Angeles

ER0 LIABILITY LICENSES AND/OR CERTIFICATIONS
O Each Occurrance: $1 million N/A
{J Aggregate: $2 million

STATEMENT OF QUALIFICATIONS SUBNITTAL FORM PAGE3OF 7
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1, COMSOLTANTS SROUT oot

Ve e}

2. Sikz Surveiilance Tachnician

SESCRIPTION: Conducts site survaillance

Z&0 UAZILITY R
3 Each Occurrznce: S1 million
O Aggragate: 52 million
CONTRACTORS POLLUTIONM LIABILITY
{3 tach Occurrence: $1 millien
{3 Aggregate: $2 million
1 including Asbestos, Lead and Completed
Operations Coverage
[ County Named as Additional Insurad

LICENSZS AND/OR CERTIFICATIONS

Ol Curcent zccraditation as a Building
Inspector, and
Contractor/Supervisor

.

iN. GEMNERAL SERVICES GROUP

A. Duct Cleaning Services

DESCRIPTION: Contracior enters canfined spaces to scrape/steam clean HVAC system

£20 LIABILITY
J Each Occurrence: $1 million
T3 Aggregate: 32 million
CONTRACTORS POLLUTION LIABILITY
3 Each Occurrarice: $1 million
O Aggregate: $2 milflion
00 tncluding Motd and Completed Operations
Coverage
{J County Named as Additional insured
AUTO LIABILITY
CA 00 01 or Eguivalent in Coverage Scooe
O Auto Liability: 31 million
CA 99 48 or Equivalent in Coverage Scooe
[ vehicle Pellution Liability: $2 million

LICEMSES AND/CR CERTIFICATIONS
3 cCalifornia State Warm-Air Heating,
Ventilating and Air-Conditioning
Contractac’s License
{J NADCA Certification

B. Moving Relocation and/or Storase Services

DESCRIPTION: Move office/computer/furniture far varicus County Departments for relocation and er storage

PROPERTY: Freight/Carga Insurance providing Special
causes of loss coverage far County praperty in
Contractor's care, custody and/or control, subject to
maximum 53 deductibie.

] Actual cash value amount of any automobiles
and mobile equipment entrusted to
Cantractor.

i1 Full replacement value amount of any ather
types of personal property entrusted to
Contractar

FIDELITY BOND OR CRIME COVERAGE {EMPLOYEE

DISHONESTY)

1 Each Occurrence: $50,000

[ County Named as Additional Assured and Loss
Payee

E&O LIABIITY

{3 Each Occurrence: $ 1 million

[J Aggregate: $2 miltion

AUTO LABILITY
€A 00 01 or Eauivalent in Coverage Scope

[0 Auto Lizbility: $2 million

LICENSES AND/OR CERTIFICATIONS
O Public Utilities Commission Permit
to Operate As a Righway Carrier

STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

PAGE 4 OF 7
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EXHIBIT G

raptiies, birds, stc. -

ADDITIOMAL INSURANLCE
ESO LIABILITY
{0 Each Qceurrence: 51 millien
3 Aggregate: $2 million
CONTRACE‘ORS POLLUTION LIABILITY
O Each Occurrence: 51 mitlion
O Aggregate: 52 million
O including Comgleted Operations Coverage
O Codnty Named as Additional insured
AUTO LIASILITY
CA 00 013 or Equivalent in Coverage Scooe
1 Auto Liabitity: $1 million
CA 99 48 or Equivalent in Coverage Scope
O vehicle Pollution Liability: $2 million

LICENSES AND/OR CERTIFICATIONS
O CA Dept. of Pesticide Regulation
issued Qualified Applicator license
in good standing

D. Roofing Services

DESCRIPTION: Install foam roofs over existing metal roofs and tear off existing coal tar pitch and hot tar roofs

E&Q LIABILITY
0 Each Qccurrence: $1 mitlion
(0 Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY
0 Each Occurrence: $1 millicn
{3 Aggregate: 52 million
O Including Completad Operaticns Coverage
{0 County Named as Additiona! Insured
AUTO UIABILITY
CA 00 01 or £guivalent in Coverage Scopg
{J Auto Liability: $1 mitlion
CA 95 48 or Eguivalent in Coverage Scope

7 vehicle Potlution Liahility: 52 milion

LICEMSES AND/OR CERTIFICATIONS
{J california State Roafing
Contractor’s License

A. Electronic Waste-Collectors/Recvclers

DESCRIPTION: Pick-up and proper dispasal of various electronic products from various County lacations

ER.O LIABILITY
I £ach Occurrence: $1 millien
O Aggregate: 52 million
CONTRACTORS POLLUTION LIABILITY
1 Each Ccecurrence: $1 millian
71 Aggregate: 52 million
T Including Comnpleted Operations Coverage
O County Mamed as Additional Insured
FIDELITY BOND CRIME COVERAGE {EMPLOYEE
OISHONESTY) —If County receives proceeds
from sale of recyclables
{3 gach Qccurrence: $50,000
) County Named as Additional Insured and
Loss Payee
AUTO LIABHILITY
CA 00 01 or Equivalent in Coverage Scope
0 Auto Uabiiity: §2 million
CA 99 48 or Eouivalent in Coverage Scope

O vehicle Patlution Lizbility: 52 million

LICENSES AND/OR CERTIFICATIONS
[ CA integrated Waste Managemeant
Beard Certification

STATEMENT OF QUALIFICATIONS SUBMITTAL FORM
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'\ 113] i C

W.WASTE & RUBR15H CROUF lzeni)
5. Haizrdous/non-Hazardous Wasie Resmoval 2 Discosal
DESCRIPTION: Anzlysis, clzan-up, packing, removal & transgortation of hazardous matarizls, such as, madical
waste, contaminated soils, flammables, carcinogans, toxins, and non-hazardous wasie matarials such 25,
grease/oill products. Clean waste watar / sewaga from storage tanks for removal and rause
Z&0 UASILITY LICEMSES AND/OR CIRTIFICATIONS

O Each Occurrence: ST million O £PA D pumber
1 Aggregate: $2 millian O Hazardaus Material Certification of
CONTRACTORS POLLUTION LIABILITY Registration
O £ach Occurrence: 52 million 0 EPA Acknowtedgment of Notification of
1 Aggregate: $4 million Hazardous Waste Activity
O Including Completed Operations Coverage {0 CA Contractors License Board license
0 County Named as Additional insured with “HAZ" designation
AUTO UABILITY [0 Hazardous Material Transportation
€A 00 01 or Equivalent in Covarage Scone License
[T Auto Liability: $2 million 3 California DMV license with “X”
CA 99 48 or Equivalent in Coverage Scone designatian
2 vehicle Pollutian Liability: $2 million O Medical Waste Transporter Verification
& Conditiens (if applicable)
0 Medical Waste Transporter fisted with
California Degpartment of Public Health
{(if applicable)
[0 Medical Waste Transperter

Identification/Facility Utilization
Application {if applicable}

(3 wastewater Treatment Plant
Operztor's Ceriificate, Grade It or
higher issued by Ca State Water
Resources Control Board (if applicable)}

3 wastewater Treatment Facility
Operator's Certificate, Grade ) or
higher issued by CA State Dept. of
Health (if applicahie)

€. Rubbish Removal and Disnosal Sen/ices]
DESCRIPTION: Pick up and disposal or'stapdgd waste praducts from various County locations
CONTRACTORS POLLUTION LIASILITY LICENSES AND/OR CERTIFICATIONS
Each Occurrenga+$1 miltion D/gounty of Los Angeles Department of

\__,-—gﬁg& 752 million public Health Solid Waste
Including Completed Operations Coverage Management Waste Collector Permit

County Named as Additional Insured
AUTO LIABILITY

CA 00 01 oz Eaquivalent in Coverage Scone
ﬁ Auto Liability: $2 million

CA 99 48 or Equivalent in Coverage Scooe
i Vehicle Pollution Lisbility: $2 million

STATEMENT OF QUALIFICATIONS SUBMITTAL FORM PAGEBOF 7
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S RECIMIREPAE BRI

C/cqhhu 1. Statameni of Qualificabon Submittsl rorm

LJ £xhizit 2: vardor's Organization Quastionnzire/ Afiidavit

thbn 3: Certification of Mo Conilict of Inizrest

Zxhibit 4; Contractor’'s 20 Cartification

Zxhibit 5: Request for Logal SBE Preference Program Consideration and CBE firm/Organizatian

Infor matlon

2{ Exhibit 5: Familiarity with the County Lobhyist Ordinancs Certification

@/ Zxhibit 7: Prospective Contractar References

D/ Exhibit 8: Prospectiva Comtractor List of Contracts

E/Exhtbat 9. ?rospecmn Contractor List of Terminated Contracts

G/ £xhibit 10: Attestation of Willlngness to Consider GAIN/GROW Particpants
Extubit 11: Couniy of Las Angeles Contractor Employee Jury Service Pragram Certification Form and

E/ Agpiication for Exception

J €xnibst 12: Venaor Authorization Page of Masier Agreament (accepts all Mastar Agreemant provisions)
Exhibit 13: Contractor’s Admenistration

*1‘\

VENDOR SUPPLIED

B Certificate of Good Standing {if Carporation or LLC)
Statement of infarmatien {if Corporation or LLC)
¥ Certifirate of Limited Partnership or Application for Registration of Foreign Limited Partnership (if
Limited Partnership)
Statement of Pending Litigation
E/ ALORD (or equivalent form) Certificate of insurance
Ij‘ opies of requirad additional insured endorsement form
All apglicabie licenses, certificates & proof of registration attached

APPLICANT ACKNOWLEDGES THAT IF ANY FALSE, MISLEADING, INCOMPLETE, OR DECEPTIVELY UNRESPONSIVE
STATEMENTS IN COMNECTION WITH THIS 50Q ARE MADE, THE SOQ MAY BE REJECTED. THE EVALUATION AND
DETERMINATION 1IN THIS AREA SHALL BE AT THE DIRECTOR’S SOLE JUDGMENT AND HIS/HER HUDGMENT SHALL BE
FINAL.

| DECALARE UNDER PENALTY OF PERJURY THAT ALL OF THE ABOVE INFORMATION IS TRUE AND CORRECT. I

i afo8
Bhelline Kamn&}cm " Office manadéf“

CITY . STATE

415 /(lu/uf‘ Qehue Mniekelo, o lrbrniee

‘\_,

STATEMENT OF QUALIFICATIONS SUBMITTAL FORM PAGE7OF 7
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RFSQAPFENBIR A - Z=MHIBT 2

YINDOR'S OREANIZATION QUESTIONNAIRE/AFFIDAVIT

Plsase complete, dale and sign this form and include # in Section A1 of the S$0Q. Tha persen signing
tho form must be authotzzd to sign cn behalf of the Vender and te bind the anplicart in a Master
Agresment.

1. ¥ your firm is 2 corporation, st s legat name {25 found in your Articias of Incorperation) and
State of neorporation:

'#\/L%r Jusoosa. Tine, CA 1981

51

P Name State Year lne.

2. |f your firm is a parinership of 3 sole prapristorship, state the name of the proprigtor er manzging
partner:

3. i your fira s deoing pusiness under ons Or MErs DBA's, please list all DBA's and the County{s) of
registration:

Name County of Regisyation Yezar became DBA

4. s your frm wholly or majority owmned by, or 2 subsidiary of, anothar firm? if ygs,

Narne of parent firm:

State of incorporation or ragistraticn of parant firm:

Please jist any cther nemes your firm has dong businass as within the last Tva (5) vears.

o

MName Yfoar of Name Change

Indicate I your fm is inwelved in any pending acquigition/merger, including the associzied
compzny name. If not applicable, 80 indicats halow.

)

VENDOR'S ORGANIZATICN QUESTIONNAIRE/AFFIDAVIT PAGE10F 2
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FIZAPPTNDIX A~ ZXHI2IT 2

cf/@u &sm&i ..

Address

mairg: Paz%ovwéa M atheli0, 04 QO@%D

E-mail addres=tL —d :'.,&__l‘_‘ a} U -‘!.’.‘
Fax numbery. “Q—Cl)j@ - f(ﬂ@/

4532 (29 52 BI5EI0O |

inlernat Revenue Servica County YyebVen Mumber
Employer i¢eniification Numbar

QLY -9%0% -

California Business License Number

Gn tenalf crqx{.‘UJ i\,lSDQSQLl (Vender's name), { Sﬂﬂntﬂﬂqﬁjafa an

{Mame of VendoR§ Auwthorized representative), certify that the information comained in this Verdoss
Organizstien QuesﬁnnnaﬂelAfﬁdavﬂ is tue and comest © the best of my Mfurmation and baiief.

e A phii( ] I2
SlgnatﬁreM mgﬁb\l-/bbb@ % lIL !D? Datz

VENDOR'S QRGANZATION QUESTIONNAIRE/AFFIDAVIT PAGEZ2QF 2
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A emII A R eaeyas VER ALy AT IS T R TEREST
amidrieAd 10M OF NO DONFLIGT DFEIFT=R=2017

The Los Angeles County Code, Secion 2.180.01C, nrovides as foliows:
LONTRACTS PROHIBITED
Notwithstanding any other section of this Code, the County shali not contract with, and shall reject any

proposals submitied by, the persons or entities specified below, unless the Board of Supervisors finds
that special circumstances exist which justify the approval of such contract:

1. Employess of the County or of public agencies for which the Board of Supervisors is the
governing body,

2. Profit-making firms or businesses in which employees described in number 1 serve as officers,
principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the provisions of number
1, and who:

a. Were employed in positions of subsiantial responsibility in the arsa of service to be
performed by the contract; or

b. Participated in any way in geveloping the coniract of its service specifications; and

R

Profit-making firms or businesses in which the former employeses, described in number 3, serve

as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the submitting department, district or agency that the provisions of this section have not
been violated.

ey &QQOS& [ Tne

Vendor Name

TohN=Kideran /7/ Pesident

v?yzbfﬂc?//?}z/ J

/mial's Signature

CERTIFICATION OF NO CONFLICT OF INTEREST
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ntorprise Program

RISQ APPEMDIX A - EXHISIT 3

B «dnd

(CBE}

jor proper considaration of the progosaiidid.

. LOCAL SMALL BUSINESS ENTERPRISE PREFE

=t

RENCE PROGRAM:

FIRM NAME:

Koy USDCSal« L NE

INSTRUCTIONS: Ali proposersibidders responding 0 this solicitation musi complete and return this form
T

sex, national origin. age. sexual orientation or disability.

Business Structure:

2 Sole Proprietorship
33 Other (Please Specify)

2 Parnership ;Z_ICorporaﬁon

Q Nen-Profit

3 Franchise

Total Nurnbers of Employees (inciuding owners):

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into tha following categoriss:

Race/Ethnic Compasition ' g‘;’g;;’:i’:;ﬁ;’s tlanagers Stafi
i Mai2 ! Femaie Male Femate Male Femaie
i Black/African Amerncan l
HispanicsLatino i
Asian or Paciic Islandar :
American Indian
1 Filipino P
) i Fa
White Pod % ,,Z_ ,_QN ] 3% od_ !

1.

PERCENTAGE OF OVWNERSHIP iN FIRM: Pigass indicate by percentage (%) how gvmarship aof :he firm is distributag.

Black/African

'% Hispanici Latina

|
i

| Asian or Pacific
tslander

' American Indian \

Fitipino

Whita

i American
i
t

Men

,
kg

%

o
]

Women

ac
)

Y

%

J00

V. CERTIFICATION AS MiNORITY. WOMEN, DISADVANTAGED, AND DISABLED YETERAN BUSINESS

ENTERPRISES: (f your firm is cur:
business enlerprise by a public agency, compiete the following and ali

of forrn, if necessery.)

enily certified as a minority, women. disadvantaged or disabled veleran owned
ach a copy of Your proof of certification. (Use back

Agency Nams

Minority

Women

i Disadvantaged

Disabled
Veteran

|

Expiration Date

THAT THE ABOVE lNFORMA;ﬂON IS TRUE AND ACCURATE.

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA

B ‘"i"iﬁpjge%wm ﬁ-ﬁ'ﬁ—?@b@n

LOCAL SBE FORM

HIO AL %I
54 (v

WYSro
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RFSQ APPENDI A ~ EXHIBIT &

FAMILIARITY YITH THE COUNTY

1 OB3YIST ORDINANGE CERTIFICAT

The Vendor ceriifies that:

1) it is familiar with the terms of the County of Los Angetes Lobbyist Ordinance,

Los Angeles Code Chapter 2.160;

2) that all pérsons acting on behalf of the Vendor organization have and will

comply with it during the proposal process; and
3) it is not on the County's Executive Office’s List of Terminaied Registered

.obbyists.

L
/ //7// Date: /%/Q&{OX‘?

Slgnature X

FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION
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RFSQ APPENDIX A - EXHIBIT 8

PROSPEGTIVE CONTRACTOR LIST OF CONTRACTS

Contractor's Name: n.\Akrw\ D\MMBD(MQ( \ , Al

.ist of all public entities for which the Contractor has provided service wilhin the last three (3)

years. Use additional sheets if necessary.

Address of Firm

1. Mame of Firmr Contact Person

1

Telephone # - EMAJL

“Name or Contract Mo. # of Years [ Term of Cantract Tybe'of

A e

ARl :\ il ﬁ@m Lo uohet St ,_Pix d \\,\\_\R\‘@Q\ @\@Qw{» L1755
Trash Kaoya [ #9651, 0.0

Service ,  Datlar Amount

A __,._mz.s of Firm Address of Firm Contact Person

nkiad dad PH Bgehet-St Chint yafts

Telephone EMadL

Name or Conlract No. # of Years,/ Term of Contract Type of
Y \

ar\\r\\\
) Ryt

mmZHQ Doilar Amount

Tindhiumeve] 514 gog 90 AP

R. Mame of Firm Address of Firm ml Contact Person .
e noers e Al ClnFyetes

Telephone # 7 EMML

FPBYI5-5748

it ol Years / Term of Contract __Type of

Zmém or Conlract No.
| ot Iragh

Sgyvice Dollar Amaoun
Kimoal "7, 258. 22

iy -
A, 2345 of Firm Addraess of Firm Contact Person

e OIS, @750 zar (g (5rysm

Telephone # EMALL

WPLEY T g

Narme or Contract No. #t of Years J:B of Contract
L_;\. ﬂ B ».._. ._\\ \l_.\»w.tl
N .‘

N ~~ Type of Service

Trash

Dollar Amount

£)) B5a0 . %

/ N
% Naine of Firm Mddress of Firm Contact Person

Tetephone # EMAIL

Mame or Tontract No.

) . .v\...,..\.,_qu..w. \_ \

_

# of Years \ Term of Contracl

o WOprRs 1825 ARAzAL @@ By oo L5 5 1 760 D

~Type of Service

7~ oS -

\ﬂ Dollar Amount

57 (00 0

\ e mm——

PROSPECTIVE CONTRACTOR LIST OF CONTRAGTS
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Prospeciive Coniractor RgTerancas:

LAC/USC 1635 Morengo Street  Bryan Petiit 323-226-3035

Contract No. 42311 4+years servicing Trash Removal $643632.00

000273



RFSQ APPENDIX A ~ EXHIBIT 8

PROSPECTIVE ODZ,__._E,?G%OE LIST OF CONTRACTS

Contractor's Name: ﬂ ,k\ D\QE 0. \ A

List of all public entities for which the Contractor has provided service within the tasl ihree va years. Use additional sheets if necessary.

D Oty

arvice Doliar Amoun

Maine ar Oo::mo” No. # of Years / Term of Contract __Type of

i Mame of Firm Address of Firm Contact Person Telephone # EMAIL
il Tl Y9 Fagehet St Lowd WitlegP LPGR £ T 1
Mame or ﬂo\::&nﬁ Mo. # of Years / Term of Contract ~ Type'of Service Dollar Amount
il L Jash Ramnpya (#9651, 2.0
2. Mame of Firm —— Address o.q Firm ﬁo:ﬁmﬂ Person Telephone # mg.w.,:.
T Tl Bgpbet S (e YOS @ s -n74 -
Zm_,s.o or ﬂo:: mn_ No. # of Years,/ Term of Contract Type of mmz_nm A\ ﬂw Dallar Amount
LA ‘- TipShiumee] % [ 5/4 708
3. . Mame of 33_ Address of Firm ntact Person Telephone # / m,_SF._:
o Towers $ED Bauchl \u CinFHyafts PR 5 - 5748 N

0

L o “Trdgh i A QE:%U_%.\&tm&x

o wa

4. Name of Firm Address of Firm Contact _umamo: Telephone EMAIL
i OIS R7EA A @g iy WPPLER 1 Tpd
Nare or Q:_So_ No. # of Years Nﬁw:s of Contract " Type of Service % Dollar Amount 0 3

FR Q\\g m\\ \\ Hd . ¢
§i Zmﬁ:. oF 3:.: ?EEmm of Firm Contact Persaon 9): Telephone # m_<_>=.
f,_._,L b 10prRs 1523 Akgzar (g e’ e s 17 I
Name o 0 :_:En— No. # of Years \._.m:ﬁ of Contract (\Iqw\um of Service \%A Dollar Amount 4 Nu
_ f 1\ :\DL\\F - g ﬁbfw le00 .

AP ———

FROSPECTIVE CONTRACTOR LIST OF CONTRACTS
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PROSPECTIVE CO

Contractor’s Name:

List all contracts thal have been lerminated with the past three (3) <mm:m.

NTRACTOR LIST OF TERMINATED CONTRACTS

éu 8&\ Zne.

na

RFSQ APPENDIX A — EXHIBIT 9

"V ors
\h% \U\N&l (>
IwBS%Q A +0

1. Name of Firm Address of Firm Contact Parson Telephone # EMAILL RN\ Qm @\Q
- ) o
{ )
Name ar Contract No Reason for Termination
2, Mame of Firm Address of Firm Contact Person Telephone # EMAIL
{ )
Name or Contract No. Reason for Termination
3. Name Wﬁ Firm Address of Firm Contact Person Telephone i EMAIL
( )
Name or Contract No. Reason for Termination
"4, Naime of Firm Address of Firm Contact Person Telephone # EMAIL
()
MName or Contract No. Raasor for Termination
4. Mame of Firm ,>na3mm of Firm Caontact Person Telephone # EMAIL
()
" Name or Contract No, Reason for Termination

PROSPECTIVE CONTRACTOR LIST OF TERMINATED CONTRACTS

AIITTR0TS

000275



RESQ APPENDIX A - EXHIBIT 16

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Vendor shall demonstrate a
proven record for hiring GAIN/GROW participants or shall aftest io a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Vendor shall attest to a wilingness to provide
employed GAIN/GRCW participants access o the Vendor's employee mentoring program, if
available, to assist these individuals in obtaining permanent employment and/or promotional
opportunities.

Vendors unable to meet this requirement shall not be considered jor coniract award.

Vendor shall complete alt of the following information, sign where indicated below, and return
this form with any resumes and/or fixed price bid being submitied:

A.  Vendor has a proven record of hiring GAIN/GROW pariicipants.
YES (subject o verification by County) \/ NO
B. Vendor is willing to consider GAIN/GROW participants for any future employment openings if the

GAIN/GROW participant meets the minimum qualifications for the opening. “Consider” means that
Vendor is willing to interview qualified GAIN/GROW participants.

L/ YES NO

C. Vendor is willing to provide employed GAIN/GROW participants access o its employee-menioring
program, if available.

YES NO / N/A (Program not available)

Vendor Organization:! ﬂ( ,//‘{A,LS ﬂ&j&/} Iﬁ@.
Signature: ////// /ﬁ/

Print Name: , \\72"/7:”) %{f&m /@ /)

Title: /0/’?3/[1{8{)7!" Date: /%/M/O 59
(393 T SEH_ en(323) U= SO

ATTESTATION OF WILLINGNESS TO CONSIDER GAINIGROW PARTICIPANTS
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ZFRC APPEZNDIY A - EREISIT 18

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
RTIFICATION FORM AND APPLICATICN FOR EXCEPTION

(= T
(ST adk O B4

h:

The County's sclicitation for ihis Requast for Siatemen: of Qusiiicaiions is subjeci io e County of Los Angeles
Coniracior Employsa Jurv Service Pregram (Program), Lok ‘Angeiss County Code. Chapiar 2.203. All Vandgors.
whether a coniractor or subconirasior. must complete this form to either ceriifv_compliance or rgquesi an
axceotion from the Froaram reauirsments. uUoon review of the submitted form, the County department will
determine, in iis sole discretion, whether the Vendor is excepted irom the Program.

. » . ]
Compeny Name: 3o (1T NPOSO L AC"

il

Company Adcress:_ r\;gl [ S? —T_ﬂ L_{!L‘)‘)/‘ /LV@L 7 .
City: [’7 ) D[ f@g’l [ i{:} state: arfl’ Zip Code’ 00[0 w
Telephone Number: [%Q_,z, N Tl Oy 4

- ' z
Solicitation For :;5 Services:

IS AL A

If you believe the Jury Ssarvice Program does not apply to your business, check the approgriate box in
Part | (attach documentation o support your claim); or, complets Part Il to certiiy compiiance with the
Program. Yhether yau complete Part | or Part ll, please sign and daie this form belovr.

Part : Jurv Service Program is Not Anplicable to My Business

1 My business doss not meet the cefinition of “contractor,” as definad in the Program, as it has nat received an
aggregate sum of $50.000 or more in any 12-month period under one or more County contracts ar
suhcontracts (this exception is not available if the contract itsel? will exceed $50,000). | understand that the
exception will be iost and | must comply with the Program ¥ my revenuss from the County exceed an
aggregate sum of $50.000 in any 12-month periad.

2 My business is a small business as defined in the Program. |t 1) has 1en or fewer employees, and, 2) has
annual gross revenues in the praceding twelve months which, if added to the znnual amaount of this contract,
are $500.000 or less: and, 3) is not an afflliate or subsidiary of 2 business deminant in its field of operatian, as
defined betow. | understand thai the axception will be lost and { must camply with the Program if the number
of employess in my business and my gross annual revenues exceed the above limits.

“Nominant in its field of operation” means having more than ten empioyees and annual gross revenues in
the preceding iwelve months, which, i added to the annual amount of the contract awarded, exceed
$500,000.

‘Affiliate or subsidiary of a business dominant in iis field of operation” means & business which is at
least 20 percent owned by & business dominant in its field of operation. or by dartners, oificers, direclors,
majority stockhalders. or their 2quivalent. of a business dominant in that fieid of operation.

2 My business is subject to a Collective Bargaining Agreement (aftach agreement) that expressly provides that
it supersedes all provisions of the Program.
OR

Part Il: Ceriification of Compliance

My business has and adheres {o a written policy that provides. on an annual basis. no less than five days of
regular pay for actual jury service for full-time employzes of the business who are alsa California residents, or
my company will have and adhere io such a palicy prior to award of the contract.

i declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Rt angan | Fresiint
Sagn/eﬂ;zlf. /{’&'/L__‘_ ‘J[ Date: /&»/%/O (Gy

JURY SERVICE PROGRAM CERTIFICATION FORM & APP FOR EXCEPTION
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Selected Vendor Information

Vendor ID Number :
Company Name :
Main Address :

Phone Number :

800 Number :

Contact :

Contact Title :

Email Address :

Certified Local Small Business #:

Vendor Information

51581601 _
KEY DiSPOSAL INC.

PO BOX 459
1141 8, TAYLOR AVENUE
MONTEBELLO, CA 90640-0459

(323) 721-5441

SHELLINE KATANGIAN
OFFICE MANAGER
key_disposal@sbcglobal.net

Back to Last Windaw

http://camisvr.co.la.ca.us/ webven/vendlookup/VendInfo.asp

Page 1 of 1

oSl



- 3237218601 key disposal 12:20:39 p . 01.28-2009 2R

S..¢¢ of Californiz LS,
Secretary of State | y

.

1314 STATEMENT OF INFORMATION

. (Domestic Stock Carporation

_ FEES gﬁ!mg and Digciosuva): $25.00. 1T amendmané sed siructions. '
HAPORT. " READ IRSTRUCTIONS BEFORE COMPLETING THIS FORE

1. CORPCRATE NAME (Plozse donct atier d nzne iS proprinted.)

o

.

€1648049

KEY DISPOSAL, INC., A CALIFORNIA
CORPORATION

1141 SQUTH TAYLOR AVE
MONTEBELLO CA §3640

This Spaca For Fifing Use Only

DUE pATE: 05-30-05
CALIFORMIA CORPORATE DISCLOSURE AGT ( ns Coda section 1502.1)
A publicly traded comporation must file with the Secretary of State 3 Carporate Disclosure Statement {Form SE-PT) annually, within 150 days

after the end of its fiscal year, Please see reverse for eddilional information regarding gubliclx fraded corporations.

| NO ~RANGE STATEMENT

2" { thare has been na changs in any of the informatian contained in the i2st Statement of nformation fled wath the Secretary of State, check
the box and proceed fo Kem 15. ’
i thare have been any changes ‘a the infarmation contained in the last Statement of Information filted with the Secretary of State, or te
statement has been previousﬂ filed, this form mus? be completed in its entirety, .

COMPLETE ADDRESSES FOR THE FOLLOWING {Co nat abhreviate the name of theclly, ftems 3 and & cannct be P.O. Boxes.) i

2 STREET ADDRESS OF PRINCIPAL EXSCUTIVE OFFICE CIYY AND STATE 2P cang

4. STACET ADDAESS OF PHINCIPAL BUSNESS OFFICE IN CALFORNA, IF ANY ciry STATE 2P COBE

Ca

NANES AND COUPLETE ADDRESSES OF THE FOLLOWING OFFICERS {The comeration must have these thres olficers. A cemperatie His
) for she specifi officer may ba addod: howsver. the prepsiniod tiles on this torm must ndt be ghered. _

° ti{t NG f H-bnnafeddF fi 'en CcA QQQ.J
> f}'m ‘.i N, QST "i!’i}ﬂa Q4 SO
" SN AT araion O > st L4 QB

NAMES AND COMPLETE AQDRESSES OF ALL DIRECTORS, INCLURING DIRECTORS WHO "ARE ALSO OTFICERS (The comoraton |
must have al least ona diracior. Aftach additional pages, if necossary, '

ARnRE

10, NAME ADDRESS CITY AND STATE 21 CODE

13 NUMBEROF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

AGENT FOR SERVICE OF PROCESS (e agent is an individud, the agemt st resida n Cakioria 2rd ltem 13 must be completed with a Caiflomia
-1 address. !lmeagenzlsammerwparaﬁun.theagemmuslhzueanﬂeudlhthscaﬁhnhsaumolsma:mﬁmmmuammmwcm
seclipn $505 and ltem 13 must bs loft dlank.)

12 NAME OF AGENT FOR SERVICE OF PROCESS

13. AODRESS OFAGENTFOF%SEHVBEOFPROGESS'NCALFORNM.FANW oy STATE cA P CODE

ALLS HESS OF ROPRORA

i i 1) K dille ol 64 X5 ot o 41 R1

55, BY SUEMITTING THIS STATEMENT OF NFORMATION TG THE SECRETAR

TRCLUDS JATTACHMENTSAS 77  AND CORRELT. Q
—

{141\
PERGEN

HEREIN,

TION CERTWFIES THE INFORMATION CONTAINE|

TVPE0A B & i FoRM
[Shemo WG eV Bvzns (94
0023035

000279



3237218601

key disposal

0415 " m.

Results of search for: "CL046049"

01-22-2009

411

Page 1 of 1

Select a corparation name fram the folfowing fist by clicking on the corporation name and
additional infarmation for the selected corporation will be disptayed.

hitps://businessfilings.sos.ca.govidefaultbottom.asp

C;m:e lncnerac:;atien Stagus Corporation Name Agen(;or;csec:iceo!
KEY DISPOSAL, INC., .
C1046049 |6/8/1981  |Active|A CALIFORNIA L N
|CORPORATION
New Search

11222009

000280



3237218601 hay disposal 04:15°" p . 01-22-2009 3IM

Results Detail Page ! of ]

Resutis Detait

Last statement filed on: 4/7/2008

Corporation
KEY DISPOSAL, INC., A CALIFORNIA CORPORATION

hNumber: C1046049 lnr Date:6/8/1981 'WM_
Burisdiction: CA [Type: Domestic Stock
Addyess

1141 STAYLOR AVE,

MONTERELLO, CA 90640

Agent For Service Of Process
SHELLINE KATANGIAN

11255 HANNAFORD DR,

TUSTIN, CA 92782

{[Presse review this information to getermine if you have located the correct corporation, Tt

{...Search Resulis™ ] [ Continug Fillng . ) [ New Search |

https//businessfilings.sos.ca-gov/frmDetail. asp?Corpl D=01046049&qrystring=NULL&qr...  1/22/2009

000281
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Attachment VIi
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PARTICIPANTS IN THE CONTRACTOR BOARD DEBARMENT PROCEEDINGS FOR
KEY DISPOSAL, INC,,
JOHN KATANGIAN, DAN KATANGIAN AND SHELLINE KATANGIAN

JULY 3, 2013 at 9:30 AM.
KENNETH HAHN HALL OF ADMINISTRATION
500 WEST TEMPLE STREET, ROOM 140A
LOS ANGELES, CA 90012

CONTRACTOR HEARING BOARD

KATHY HANKS. ACTING CHAIR, DIRECTOR CONTRACTS AND GRANTS, DEPT. OF HEALTH
SERVICES

NORMA GARCIA, DEPUTY DIRECTOR, PLANNING AND DEVELOPMENT AGENCY, PARKS AND
RECREATION

FRANK CHENG, MANAGER, CHIEF EXECUTIVE OFFICE

KEY DISPOSAL, INC.
NO PARTICIPANTS

OFFICE OF THE COUNTY COUNSEL
TRUC MOORE, LEGAL ADVISOR TO THE CHB, SENIOR DEPUTY COUNTY COUNSEL
ELIZABETH FRIEDMAN, LEGAL ADVISOR TO ISD, DEPUTY COUNTY COUNSEL

WITNESSES
YOLANDA YOUNG, DiVISION MANAGER, INTERNAL SERVICES DEPARTMENT

ALSO PRESENT

LUCI GUTIERREZ, SECTION MANAGER, INTERNAL SERVICES DEPARTMENT

GAYANE KAZARYAN, ANALYST, INTERNAL SERVICES DEPARTMENT

OCTAVIO SALAZAR, SECTION MANAGER, INTERNAL SERVICES DEPARTMENT
LORENA CALDENO, ANALYST, INTERNAL SERVICES DEPARTMENT

JERRY RAMIREZ, PRINCIPAL ANALYST, CHIEF EXECUTIVE OFFICGE

FRANCISCO PEREZ, CONTRACT MANAGER, REGISTRAR RECORDER/COUNTY CLERK

e ok 3 s ok s ok ok ok sk o ok 3 R ok s kO ok sk SRk sk ok ok R

SEPTEMBER 12, 2013 at 10:30 A.M.
CHIEF INFORMATION OFFICE
L.A. WORLD TRADE CENTER
GRAND CONFERENCE ROOM

350 S. FIGUEROA ST., SUITE 188
LOS ANGELES, CA 90071

CONTRACTOR HEARING BOARD

KATHY HANKS, ACTING CHAIR, DIRECTOR CONTRACTS AND GRANTS, DEPT. OF HEALTH
SERVICES

NORMA GARCIA, DEPUTY DIRECTOR, PLANNING AND DEVELOPMENT AGENCY, PARKS AND
RECREATION

FRANK CHENG, MANAGER, CHIEF EXECUTIVE OFFICE

KEY DISPOSAL, INC.
JOHN KATANGIAN
SHELLINE KATANGIAN

HOA.1017180.1
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OFFICE OF THE COUNTY COUNSEL
TRUC MOORE, LEGAL ADVISOR TO THE CHB, SENIOR DEPUTY COUNTY COUNSEL
EDWARD YEN, LEGAL ADVISOR TO ISD, DEPUTY COUNTY COUNSEL

ISD REPRESENTATIVE
YOLANDA YOUNG, DIVISION MANAGER, INTERNAL SERVICES DEPARTMENT

ALSO PRESENT
GAYANE KAZARYAN, ANALYST, INTERNAL SERVICES DEPARTMENT
OCTAVIO SALAZAR, SECTION MANAGER, INTERNAL SERVICES DEPARTMENT

HOA.1017180.1
000285



