
County of Los Angeles
CONTRACTOR HEARING BOARD

313 N. FIGUEROA STREET, SIXTH FLOOR EAST, LOS ANGELES, CALIFORNIA 90012

Kathy Hanks, Acting Chair
Member Departments:
Internal Services Department
Chief Executive Office
Department of Public Works

December 17,2013
Alternate Member Departments:
Department of Health Services
Department of Parks and Recreation
Department of Public Social Services

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, CA 90012

Dear Supervisors:

DEBARMENT OF KEY DISPOSAL, INC.,
JOHN KATANGIAN, DAN KATANGIAN AND SHELLINE KATANGIAN

ALL DISTRICTS

(3-VOTES)

SUBJECT

Request for Board approval to adopt the proposed findings, decision, and
recommendations of the Contractor Hearing Board to debar Key Disposal, Inc. and its
principals, John Katangian and Dan Katangian, and Key's Project Manager/Office
Manager, Shelline Katangian, for a period of five years from bidding on, being awarded,
and/or performing work on any contracts for the County of Los Angeles from the date of
the Board's approval as a consequence of what the Contractor Hearing Board found to
be serious contract violations.

IT IS RECOMMENDED THAT THE BOARD:

1. Adopt the proposed findings, decision, and recommendations of the Contractor
Hearing Board (CHB) to debar Key Disposal, Inc. (Key) and its principals, John
Katangian and Dan Katangian, and Key's Project Manager/Office Manager,

Shelline Katangian, for a period of five years from the date of the Board's

approval of this action, from bidding on, being awarded, and subject to
Recommendation Two below, from performing work on any existing contracts for
the County of Los Angeles (County).

2. With respect to any existing contracts that Key, John Katangian, Dan Katangian,
and Shelline Katangian may have with the County, instruct County departments
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to consider the Board's debarment determination as reflected in
Recommendation One above, and to evaluate whether to make a further
recommendation to the Board that any such existing contracts be terminated
consistent with the terms of such contracts, as provided for in Title 2, Chapter
2.202, Section 202.040G of the Los Angeles County Code; and further, authorize
the County departments to proceed with any steps that may be required under
the contracts to initiate the process of terminating such contracts.

3. Instruct the Executive Officer to send notice to Key and its principals, John
Katangian and Dan Katangian, and Key's Project Manager/Office Manager,

Shelline Katangian, advising of the debarment action taken by the Board.

4. Instruct the Director of the Internal Services Department (ISD) to enter this
determination to debar Key, John Katangian, Dan Katangian, and Shelline
Katangian, into the County's Contract Database for a period of five years.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended debarment action against the contractor, Key and its
principals, John Katangian and Dan Katangian, and Key's Project Manager/Office
Manager, Shelline Katangian is to ensure the County contracts only with responsible
contractors who comply with the terms and conditions of their County contracts, and
with any relevant Federal, State, and local laws.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the County's Vision and Strategic Plan
Goal One which supports shared values of accountability, integrity, and professionalism,
efficient and effective service delivery, and envisions the County as the premier
organization for those working in the public's interest with a pledge to sustain essential
County services through proactive and prudent fiscal policies and stewardship.

FISCAL IMPACT/FINANCING

Not applicable.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Contractor Non-Responsibilty and Debarment Ordinance

The Contractor Non-Responsibility and Debarment Ordinance, County Code
Chapter 2.202, provides the County with the authority to terminate contracts and debar
contractors when the County finds, in its discretion, that the contractor has engaged in
certain acts, including any of the following:
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. Violated a term of a contract with the County or a non-profit corporation created by

the County;

. Committed an act or omission which negatively reflects on the contractor's quality,
fitness, or capacity to perform a contract with the County, any other public entity, or
a non-profit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on the same; or

. Committed an act or omission which indicates a lack of business integrity or
business honesty.

In considering debarment, the County may consider the seriousness and extent of the
contractor's acts, omissions, patterns, or practices and any relevant mitigating factors.

Contractor Hearing Board Responsibilties

County Code Chapter 2.202, the Contractor Non-Responsibility and Debarment
Ordinance, established the CHB to provide an independent review of the contracting
department's recommendation to debar a contractor. The regular membership of the
CHB is composed of a representative from the Chief Executive Office (CEO), ISD and
the Department of Public Works (DPW). In addition, the CHB includes the departments
of Health Services (DHS), Parks and Recreation (Parks) and Public Social Services as
alternate member departments. In the event the debarment action is initiated by CEO,
lSD, or DPW, the CHB member from the department bringing the debarment action will
recues himself/herself from any participation in the hearing.

In this particular debarment proceeding, ISD brought the action. DPW also did not sit
on the CHB, given it has a current County contract with Key, Contract No. 003074 -
Non-Exclusive Commercial Solid Waste Collection Franchise Agreement. Therefore,
the CHB representatives from Parks and DHS participated in the hearing and
deliberations, and voted in this debarment proceeding along with CEO. The DHS
representative was elected by the participating members to serve as the acting chair for
the CHB in these proceedings.

Background

In June 2013, ISD requested the CHB be convened to initiate debarment proceedings
against Key and its principals, John Katangian and Dan Katangian, and Key's Project
Manager/Office Manager, Shelline Katangian for:

. Violating a term of a contract with the County or a nonprofit corporation

created by the County.

. Committng an act or omission which negatively reflects on the contractor's
quality, fitness, or capacity to perform a contract with the County, any other

"To Enrich Lives Through Effective And Caring Service"



Honorable Board of Supervisors
December 17, 2013
Page 4

public entity, or a nonprofit corporation created by the County or engaging in
a pattern or practice which negatively reflects on same; and

. Committng an act or offense which indicated a lack of business integrity or
business honesty.

July 3,2013 Debarment Hearing

On June 18, 2013, ISD sent proper notice via a certified first class letter to Key and its
principals, John Katangian, President of Key; Dan Katangian, Vice President of Key;
and Key's Project Manager/Office Manager, Shelline Katangian, notifying them of lSD's
intent to initiate debarment actions against Key and these individuals, with a
recommended debarment period of five years, at a hearing scheduled for July 3, 2013
at 9:30 a.m. in the Kenneth Hahn Hall of Administration, Room 140A. Attachment I is a
copy of this notice. Included in this correspondence was notice to the parties that they
must confirm in writing to ISD by June 25, 2013, of their intent to attend the debarment
hearing and oppose the debarment recommendation.

Key and John, Dan and Shelline Katangian, did not confirm their attendance for the July
3, 2013 debarment hearing. The hearing was publicly noticed, scheduled, and
conducted on July 3, 2013, in the Kenneth Hahn Hall of Administration, Room 140A.
Key and John, Dan and Shelline Katangian, also did not appear at the July 3, 2013
debarment hearing and did not submit any documentation or a list of prospective
witnesses to rebut any evidence presented at the debarment proceedings. ISD thus
proceeded in their absence and placed an uncontested debarment recommendation
before the CHB. At that hearing, the CHB voted to recommend a five year contractor
debarment of Key and John, Dan and Shelline Katangian. Attachment II is a copy of the
agenda for the July 3, 2013 hearing, and the exhibits that were entered into the record
that day.

September 12, 2013 Debarment Hearing

On August 13, 2013, the CHB transmitted to lSD, Key and John, Dan and Shelline
Katangian, notice of and a copy of the CHB's Tentative Proposed Decision and

Recommendation to debar Key and these individuals for a period of five years.
Attachment ill is the Notice and Tentative Proposed Decision and Recommendation.
This Notice also set a further hearing on August 29, 2013 to hear written objections from
any party to the CHB's Tentative Proposed Decision and Recommendation. Shelline
Katangian served written objections on all parties on August 22, 2013, asserting that
she is only the Office Manager for Key and is not a principaL. Attachment IV is a copy of
her written objections. No other parties provided written objections.

The August 29, 2013 hearing was cancelled and rescheduled to September 12, 2013.
The hearing was publicly noticed, scheduled, and conducted on September 12, 2013, in
the Chief Information Office at the Los Angeles World Trade Center, Grand Conference
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Room. Attachment V is a copy of the Notice for this Hearing.

ISD representatives, Shelline Katangian, John Katangian, and lawyers from County
Counsel attended the hearing before the CHB. Shelline Katangian and John Katangian
provided testimony that Shelline Katangian is the Office Manager for Key and is not a
principaL. ISD then presented additional evidence regarding Shelline Katangian's role
and responsibilities with Key. All parties then agreed to allow this testimony and
additional evidence to be considered by the CHB. The CHB thereafter considered the
testimony and additional evidence provided by the parties, deliberated, and voted to not
change its initial recommendation of five years of debarment for Key and John, Dan and
Shelline Katangian. Attachment Vi is copy of the September 12, 2013 agenda and a set
of the exhibits that were entered into the record that day.

All proceedings were audio recorded and the recordings are available upon request, as
well as all documents entered into the record as exhibits during the hearing. A list of
CHB members, ISD representatives, Key representatives, and participating lawyers
from County Counsel who were at the hearings on July 3, 2013 and September 12,
2013, can be found at Attachment VII.

SUMMARY OF EVIDENCE AND ARGUMENT

An ISD representative and County Counsel for ISD presented evidence at both hearings
in the form of testimony, correspondence and supporting documentation demonstrating
that Key and John, Dan and Shelline Katangian, breached the terms of the County
agreement.

Pertinent Facts and Evidence

On March 3, 2009, the Board approved the Facility Ancillary Services Master
Agreement (FASMA) with qualified vendors to provide services to ISD and other County
departments, with Key as one of the recommended vendors. Key identified John
Katangian as the President of Key and Dan Katangian as the Vice President in the
FASMA. Key identified Shelline Katangian as the Project Manager for Key on the
FASMA, as well as the Office Manager. Per Section 7.1.2 of the FASMA, the Project
Manager is responsible for the day to day activities related to the performance of work
under the FASMA. Key also designated all three individuals, including Shelline
Katangian, as authorized officials of Key who could execute documents on behalf of,
and bind Key. Shelline Katangian had check-signing authority for Key, executed
documents on behalf of Key, and is identified on the Statement of Information filed with
the State of California Secretary of State as the agent for service of process for Key.

On February 21,2012, ISD awarded a purchase order (PO) agreement to Key for waste
hauling services under the firm's FASMA at sixty (60) County owned/operated locations
or court facilities for the period of February 21, 2012 through March 31, 2014. In mid-
2012, nine locations were deleted from the PO agreement when services were no
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longer needed at those locations. Of the remaining fifty one (51) waste hauling
locations, twenty three (23) were located within the City of Los Angeles (City) and the
remaining twenty eight (28) were in other areas within the County of Los Angeles.

On March 13, 2013, the City of Los Angeles' Department of Public Works, Bureau of
Sanitation issued Board Report No.2, titled "Request for the Revocation of Key's Solid
Waste Hauling Permit (Number 09-076) for Failure to Comply with the Terms and
Conditions of its Permit and with the Requirements of LAMC 66.32, ET SEQ.". The City
report details a series of non-compliance instances by Key over the course of several
years. Specifically, Key did not properly comply with City's municipal code

requirements, including annual submission of complete waste hauler application
renewal packages, gross receipt reporting and payment of fees. Key also resisted
cooperating with required City audits. In addition, Key didn't pay City business taxes for
the period 2008-2010. Business taxes were paid by Key for 2011, but not for any period
after that time.

A City audit in 2011 covering Key's operations from January 1, 2006 through December
31, 2007, determined that Key under reported gross receipts and therefore underpaid
fees to the City. Key entered into a monthly payment plan with the City in June 2011 to
pay outstanding audit fees of $236,616.45. Key made sporadic monthly payments and
some were returned for insufficient funds and a balance remains from this audit.

A subsequent City audit issued in January 2012 for the period January 1, 2008 through
December 2010 indicted that Key had under reported their gross receipts and owed the
City an additional $441,175.51. The City made numerous attempts to collect the
outstanding audit amounts from Key. However, Key did not honor the payment plan
and continued its practice of making late payments, incomplete payments and

payments returned for insufficient funds. Key owes outstanding audit balances and fees
owed to the City in the amount of $668,597.

With issuance of the City report, Key's solid waste hauler permit was revoked by the
City of Los Angeles' Board or Public Works. Key was given thirty (30) days to operate
within the City during a post-revocation transition period. During this transition period,
Key was required to notify their customers with waste hauling locations in the City that
they should select alternative service providers.

On March 19, 2013, the City issued a Notice to permitted City waste haulers regarding
the revocation of Key's Solid Waste Hauler Permit, Number 09-076 by the Board of
Public Works, and the opportunity to assist in providing waste hauling services to Key's
former City customers by soliciting their business. During the thirty (30) day post
revocation period that commenced March 13, 2013, Key gave no advance notice to the
County that it could not perform contractually required waste hauling services in the
City.
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On April 4, 2013, the City notified ISD that Key's waste hauling services permit with the
City was being revoked effective April 13, 2013, and that Key would no longer be
allowed to conduct services within the City limits. This was the first time that ISD was
made aware that Key's waste hauling permit had been revoked by the City.

On April 8, 2013, ISD sent written notification to Key of its intent to terminate Key's
FASMA #1104017 for default, upon Board approval, unless Key resolved the issues with
the City within a five day period. The letter provided Key the opportunity to resolve the
issues, and respond to ISD with information demonstrating that the issue had been
resolved, by Friday, April 12, 2013.

On the evening of April 8, 2013, Shelline Katangian from Key responded to lSD's letter
in an email stating that she did not believe that Key would have the matter with the City
resolved by April 13, 2013. Ms. Katangian also indicated that she had a permitted

hauler taking over Los Angeles (SVT Services, Inc) and that she was in the process of
making SVT a FASMA contractor. Ms Katangian also inquired if that would hold the
County over until SVT became a FASMA vendor and if the County could assign the
contract to another waste hauler (SVT Services) that she was making arrangements
with to take over the work. ISD subsequently discovered that Ms. Katangian was the
President of SVT Services.

On April 9, 2013, ISD responded with a letter informing Key that (i) since the contractual
agreement was with Key, the County would not approve the assignment of a contractor
other than Key to provide contracted services, and (ii) it must cease to provide waste
hauler services under its FASMA effective April 13, 2013. The letter further informed
Key that the County would only pay for services rendered by Key up to and including
April 12, 2013.

Waste hauling is a health and safety issue and any lapse in services can have
significant public health ramifications. On April 9, 2013, ISD took action to ensure that
waste hauling services were provided at the fifty one (51) locations previously serviced
by Key in order to avoid interruptions or gaps in these critical services. ISD reviewed
the most recent bids for these services and, within four days, awarded new PO
agreements under existing FASMAs to transition the waste hauling services to the
second lowest bidder for each of the affected locations. This resulted in an overall
increase of $33,558, or thirty two percent (32%) higher than Key's price. The costs will
be absorbed by the affected County departments, including the Department of Public
Social Services (15 sites), Department of Community and Senior Services (12 sites),
the Department of Mental Health (5 sites), Department of Public Works (3 sites), and
various other departments or court facilities (16 sites). In addition, significant ISD staff
time was required to obtain new contractors for waste hauling at all fifty one (51)
locations within that four (4) day period.

ISD also presented testimony that during the transition period prior to the April 13, 2013
termination of Key's agreement, someone at Key initiated removal of some of the waste
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bins at several facilities. This required additional coordination on lSD's part with

successor contractors to ensure replacement bins were available and there was no
lapse in waste hauling services.

On June 5, 2013, ISD notified John Katangian at Key via email and first class certified
mail that Key would be placed on the Los Angeles County Contractor Alert Reporting
Database (CARD) as a result of meeting one of the CARD criteria. Specifically, Key
was found to have "experienced financial, administrative, programmatic or legal issues
that affect their ability to comply with County contract requirements". The notice
advised Key that to avoid CARD placement, Key must respond by 5 p.m. on June 18,
2013 with information demonstrating that Key should not be placed in CARD. At 12:20
p.m. on June 18, 2013, Key responded to ISD via email, but the information was not
sufficient to demonstrate why Key should not be placed in CARD. ISD advised Key via
letter on June 26, 2013 that Key would be placed in CARD immediately, which ISD did.

On June 18,2013, the Board approved the termination of FASMA #1104017 with Key, in
whole, for default, pursuant to Section 8.43, "Termination for Default" of the agreement,
for violating agreement provisions, including but not limited to, Sections 3.0, "Work" and
8.5, "Compliance with Applicable Laws".

ISD confirmed with the City that as of the morning of the debarment hearing on July 3,
2013, Key was still in noncompliance with the City's requirements and the $668,597
owed to the City remained outstanding.

ISD also indicated that since Key's FAMSA had been terminated, Shelline Kantagian,
representing herself as President of SVT Services, had submitted an application from
SVT Services for a new FASMA.

Argument

During the debarment hearing, ISD presented testimony and written documentation to
show the following:

Key violated terms of the contract with the County.

FASMA Section 3.0 "Work", Sub-paragraph 3.1 states: "Pursuant to the provisions of
this Master Agreement, the Contractor shall fully perform, complete and deliver on time,
all tasks, deliverables, services and other work as set forth herein."

FASMA Section 8.5, "Compliance with Applicable Laws", Sub-paragraph 8.5.1 states "In
performance of this Contract, Contractor shall comply with all applicable Federal, State
and local laws, rules, regulations, ordinances, directives, guidelines, policies and

procedures, and all provisions required thereby to be included in this Contract are
hereby incorporated herein by reference."
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The scope of the PO awarded to Key for waste hauling services under Key's FASMA
initially covered sixty (60) locations for the period of February 21, 2012 through March
31, 2014. In mid-2012, nine locations were deleted from the PO agreement. Of the
remaining fifty one (51) waste hauling locations, twenty three (23) were located within
the City and the remaining twenty eight (28) in other areas within the County of Los
Angeles. When the City revoked Key's waste hauling permit for failure to comply with
the terms of its City permit, Key was no longer able to provide waste hauling services
for any of these locations, including the twenty three (23) locations located within the

County. Given Key's inability to provide the entirety of the contracted services for all
fifty one (51) locations in the PO, Key was in violation of FASMA Section 3.0 "Work."

Further, Key was in violation of FASMA Section 8.5, "Compliance with Applicable Law",
for failure to comply with City requirements for waste haulers, including those set forth in
Section 66.32 of the City Code, and for failure to pay AB 939 (State of California's
Integrated Waste Management Act of 1989) Compliance Fees. This was evidenced by
the City's revocation of Key's waste hauling permit for noncompliance with the City's
requirements.

Key and its principals and staff committed an act or omission which negativelv
reflected on the contractor's qualiy, fitness, or capacity to perform a contract
with the County.

Over the course of several years, Key did not comply with City's municipal code

requirements including annual submission of complete waste hauler application renewal
packages, gross receipt reporting, payment of fees, and resisted cooperating in
contractually required City audits. In addition, Key didn't pay City business taxes for the
period 2008-2010. Business taxes were paid by Key for 2011 but for no periods after
that time. City audits determined that Key under-reported gross receipts and therefore
underpaid fees to the City for approximately four years. Based on Key's relationship
with the City, these acts appear to be intentional and negatively reflect on Key's ability
to perform a contract with the County. John and Dan Katangian are the President and
Vice-President of Key, and Shelline Katangian is the Office Manager. Each knew or
should have known, in their capacities with Key, that it was improper to under-report
gross receipts, and fail to properly pay taxes or participate in required audits.

The City gave Key a thirty (30) day post revocation period that commenced March 13,
2013 in which to notify their customers of the revocation of their waste hauling permit in
order for customers to make other arrangement for waste hauling for a smooth

transition to compliant waste hauling firms. However, during this period, Key gave no
advance notice to the County that it could not perform contractually required waste
hauling services in the City. It was only through the courtesy notice from the City to ISD
on April 4, 2013 that ISD became aware that Key's permit was revoked. Shelline
Katangian, who was designated by Key to be the Project Manager on the County's
FASMA, was contractually responsible for the day to day operations for the work
performed under the FASMA. Ms. Katangian should have alerted the County
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immediately that Key would no longer be able to provide waste hauling services for the
County, so that the County could take proper steps to address the lost of service. She
failed to do so.

ISD attempted to contact Key via phone and email but was unable to obtain any
response until a letter was sent indicating that Key must cease to provide services April
13, 2013. Shelline Katangian responded to ISD via email, noting that City issues
wouldn't be resolved and that she had another hauler, SVT Services, taking over sites
in the City and that SVT Services was in the process of obtaining a FASMA. As the
FASMA Project Director, Ms. Katangian should have been aware that pursuant to the
FASMA provisions, she could not make arrangements for another entity to provide the
services unless ISD provided prior written approval for subcontracting. ISD

subsequently received a FASMA application from SVT Services indicating that Shelline
Katangian, is President of SVT Services. She failed to mention to ISD initially, that she
is the President of SVT Services.

Key's under-reporting of gross receipts, failure to properly and timely pay taxes, lack of
notice to lSD, the attempt to subcontract with another vendor of which Ms. Katangian is
President, and the fact that Key's Project Manager, Ms. Katangian, was attempting to
obtain a FASMA for identical waste hauling services provided, further demonstrates that
Key and the three (3) individuals associated with Key, committed multiple acts and
omissions which negatively reflect on the contractor's quality, fitness, or capacity to
perform a contract with the County.

In addition, Key's actions resulted in ISD initiating extraordinary efforts to replace the
contracted services within a four day period in order to not create public health hazards
at County faciliies that not only serve County employees, but also service County
constituents and patients. The change in contractors resulted in an increased and
unanticipated annual cost to the County of $33,558.

Key committed an act or offense which indicates a lack of business integrity or
business honesty.

Key's actions and omissions, as well as their lack of responsiveness over the course of
several years with the City show a pattern by Key and its principals of not taking
responsibility for the firm's contractual commitments and actions. In addition, Key did
not notify the County of the revocation of their City waste hauler permit and the firm's
inability to provide waste hauling services at sites in the City. As of the date of the July
3, 2013 hearing, Key has not made the City whole and has not had any discussions with
ISD regarding their actions.

The County only does business with "responsible contractors" (County Code section
2.202.010). The purpose of the ordinance is to promote integrity in the County's
contracting process. A non-responsible contractor is one which has displayed a lack of
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business ethics and business integrity, as demonstrated by Key and its principals and
staff.

FINDINGS AND RECOMMENDED DECISION

After considering the evidence and arguments presented by ISD representatives, the
CHB concluded that the following factors assisted them in reaching their decision for the
debarment of Key and its principals, John Katangian and Dan Katangian, and Key's
Project Manager/Office Manager, Shelline Katangian, for a period of five years:

~ The frequency of incidents and/or duration of the wrongdoing.

The CHB found that there were ongoing acts and omissions in Key's contractual
relationship with the City for several years, and as of the July 3, 2013 debarment
proceedings, Key has not resolved its issues with the City. As of July 3, 2013,
Key was stil in noncompliance with the City's requirements and the $668,597
owed to the City remained outstanding. Key's underreporting of gross receipts
and/or tax issues date as far back as 2006.

~ Whether and to what extent a contractor planned, initiated, or carried out the
wrongdoing.

The CHB concluded that Key and its principals continued over the course of
several years to commit acts and omissions that resulted in continuing
noncompliance with Key's City contract. As a result, Key's permit was revoked
by the City. To compound this problem, John, Dan and Shelline Katangian failed
to provide immediate notice to the County so that the County could take proper
steps to address the loss of service. Instead, Key offered up another vendor,

STV Services, of which Shelline Katangian is the President.

~ The actual or potential harm or impact that results or may result from the
wrongdoing.

As a result of Key's inability to perform it's entire County contract due to the
revocation of the firm's City waste hauling permit, ISD had to obtain successor
waste hauling contractors for fifty one (51) locations in the course of only four
days. As a result, the County will incur $33,558 in increased annual costs. In
addition, significant ISD staff time was required to obtain new contractors for
waste hauling at all fifty one (51) locations within that four day period.

ISD also presented testimony that during the transition period prior to the April
13, 2013 termination of Key's agreement, someone at Key initiated removal of
some of the waste bins at several facilities. This required additional coordination
on lSD's part with successor contractors to ensure replacement bins were

available and there was no lapse in waste hauling services.
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~ Whether a contractor has accepted responsibilty for the wrongdoing, recognizes
the seriousness of the misconduct that led to the cause for debarment, and has
taken corrective action to cure the wrongdoing, including taking appropriate

disciplinary actions against those responsible.

With regards to the City, Key and its principals did not take any responsibility for
Key's actions and did not correct the contractual noncompliance over the course
of several years. Key gave ISD no advance notice of their waste hauler permit
revocation and did not provide any response to lSD's notice of the debarment
proceedings against Key.

~ Whether a contractor has cooperated fully with the involved public entities during
the investigation and any court or administrative action.

Key and its principals were uncooperative with the City although the City afforded
Key with opportunities to correct their noncompliance. ISD also gave Key an
opportunity to correct their noncompliance, but Key was not forthcoming in taking
corrective action.

~ The positons held by the individuals involved in the wrongdoing.

The CHB found that the wrongdoing was at the highest levels in this company.
John Katangian is the President of Key; Dan Katangian is Vice-President of Key;
and Shelline Katangian is the Project Manager on the FASMA, as well as the
Office Manager of Key. While Ms. Katangian submitted written objections
asserting that she was not a principal of Key, but a mere Office Manager, the
CHB found her objections and testimony unpersuasive. She was indeed the
Project Manager, who contractually under the FASMA, is responsible for the day-
to-day activities for the work performed under the Contract. In addition, like John
and Dan Katangian, she was identified in the FASMA as one of Key's Authorized
Officials. Authorized Officials have authority to execute documents and bind Key
under the FASMA. Ms. Katangian was executing documents and also signing
checks on behalf of Key.

Therefore, by unanimous vote, the CHB recommends to your Board that Key Disposal,
Inc. and John Katangian, President of Key; Dan Katangian, Vice President of Key; and
Shelline Katangian, Key's Project Manager/Office Manager, be debarred. The CHB
also recommends debarment for a period of five years.

In making these recommendations, the CHB considered the contractor's lack of
business integrity and honesty, and the multiple acts which negatively reflect on the
contractor's quality, fitness, or capacity to perform a contract with the County.
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Contractor's Right to Object to the CHB Findings and Recommendations

As noted above, on August 13, 2013, Key and John Katangian, Dan Katangian, and

Shelline Katangian were sent (via certified mail) a letter, with a copy of the draft report
with the proposed findings, decision, and recommendation of the CHB. As indicated in
the letter, the draft report was provided for Key and its principals to review, and to
prepare and provide the County with any written objections to the proposed decision of
the CHB for consideration.

Subsequently, Shelline Katangian submitted an objection via e-mail on August 22, 2013
at 3:50 p.m. The August 29, 2013 hearing was cancelled and continued to September
12, 2013 at 10:30 a.m. at the Chief Information Office, Grand Conference Room, at 350
S. Figueroa Street, Los Angeles, CA 90071. Her objections were heard and considered
by the CHB on September 12, 2013, as noted above.

IMPACT ON CURRENT PROJECTS

Not applicable.

CONCLUSION

Due to the foregoing, and to ensure that the County contracts only with responsible
contractors who comply with all relevant laws, as well as the terms and conditions of
their contracts, the CHB respectfully requests that your Board adopt the proposed
findings, decision and recommendations relating to Key, John Katangian, Dan
Katangian, and Shelline Katangian.

Respectfully submitted,

j(4~
Kathy. nks, C.P.M.
Directo, epartment of Health Services Contracts and Grants

Acting Chair, Contractor Hearing Board

Attachments (7)

c: William T Fujioka, Chief Executive Officer

Jim Jones, Director, Internal Services
John Krattli, County Counsel
John, Dan and Shelline Katangian, Key Disposal, Inc.
Frank Cheng, CEO
Norma Garcia, Parks and Recreation
Truc Moore, Senior Deputy County Counsel
Edward Yen, Deputy County Counsel

"To Enrich Lives Through Effective And Caring Service"
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1 Î 00 North Eastern Avenue
Los Angeles, Califrnia 90063

TOM TINDALL
Director

Telephone: (323) 267-2101

FAX: (323) 415-664
"To enrich lives through effective and caring service"

June 18,2013

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr. John Katangian

Mr. Dan Katangiali
Ms. Shellne Katangian

Key DispòSal, Inc.
11.41 S. Taylor Avenue
Montebello, CA90640

DEBARMENT PROCEEDINGS

The Count of Los Angeles Internal. Services Departent (ISO) intends tb initate
debarment proceedings. agai'nst Key DispOSI, Inc., and Mr. John Kltagian.
Mr. DanKatangian,and Ms. Shellne Kat~ngia, as indivduals (coHectvely ~ferre to
~s Key). Thereornmended debarment wiD be made pursuant to .Los Angel~ Count
Code Chapter 2.202, Determinatin of Contrctor Non-Responibilit and QontctorDebarment. :
You are hereby notifed that th debamient hearing wi the Contrctor Hearing Board
will be held on:

Date: Wednesay, July 3, 2013
TIme: 9:30 a.m.
Place: Kenneth Hahn Hall of Administratin,

TIC Conference Room 140A. First Floor
500 West Temple Street
Los Angeles, CA 90012

This notice speifes the basis for the debannent recomendation. the propos~ period
of debarmnt and a summary of evience to support the reemmen~ation, in
Attachment A. incorprated herein by referenc.

At the Contractor Hearing Board, you are entied to appear and/or be repre&ented by

an attorney or other authorized representative to present evidence against a finding of
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Mr. John Katangian, et al.
June 18, 2013
Page 2 of 2

debarment. At the hearing, your representative may offer documentary evidence,

present witnesses, and offer rebuttal evidence 
as authoried by the County coe,

After the debarment hearing, the Contractor Hearing Board wil prepare a proposed
decision to the County Board of Supervisors (Board). This decsion wilirclude a
recomme~dation on whe~her or not to debaryo,u ~ndi?r Ke.y an~, ~SOI the ap'proprí~te
length of time for debarment The Board may, in it'discretion, limit 

any further heanng

to the presentation of evidence not .previously heard.- . The 
Bo.ard has the right tp m~if,

deny, or adopt the Contactor Heanng Board's propose decsion and recommemdation.
Any debarment finding shall become final upon the approval by the 

Board. !

Key must submit a wrttn confirmation to ISO indicating whether you and/or atIomey or
other authoried representatie will be present 

at . the debarment hearin~. This
confinnation must be sent to Ms. Yolanda Young, Contract Divsion, 1100 Nl Eastern
Avenue, Los Angeles, CA 900$3, no later than 5:00 p.m. on Tuesay, June ,is. 2013.
Failure to confitr the hèarin'g date. or oterwse response may result in waivng of all
nghts to a hearing before 

the Contractor Heanng Board. ¡
If Key intends to contest the debarment at th. Contractor Hearing *rd. th
departent wil . provide you wit a. lìst ofp~ecve wiesse and c?if of all
documentary evidence at least five (5) days pnör to ~ schedUle heanng. If Key
intends to present evideneeagaiiit the propose(f debannent,you must prdvide ISO
Wi a list of prospeve witnesse ánQcoie of all døementry evidenæ a~. .ss fie
(5. ) dayS' prir to the 

sceduled hering. 6adh par must als. op. rovide. th.e. . ntcto.r
Hearing Board with five copies of each Item they provied in th exch ge. Th
deadline for the exchange of these documents is 5:00 p;m. on We. riesay,June 26, 2013. '

i

If you have any questions. please. contact Yoland Young, Contrctng i DivsionManager. at (323) 267-3101. !i
.

t
.Very trly yours,

.

T71 TIr'~¿(.
Tom TIndalL
Diror

c: County Counsel
Contractor Hearing Board Members
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ATTACHMENT A
BASIS FOR PROPOSED DEBARMENT RECOMMENDATION AND

SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

The basis for the proposed debarment recommendation is that Key Disposal, Inp. (Key)
by and through its principals, John Katangiàn. Dan Katangian and Shellne Katangian
(1) violated a tenn of a contract with the County ora nonprofit corporation cr~ated by
the County; (2) committed an act or omisshjn whiçh negatively reflects ¡ on the
contretotS quality, fiess¡ or capacit to perform a contract with the County, any other

public entity, or a nonprofit corporation created by the CountY or engaged in a patemor
practce which negatively-reflects on same; and (3) committed an actor omissio~ which
indicates a lack of business integrit or business honesty. :

The Internal Servce Départent (ISD) will recommend a fie year debarmentlfor Key

and It principals, John Katangian, President Dan Kmangian, Více President andShellne Katangiàn. . ¡-
I

A summary of the evidence to support lhe debarment remmendation is det fort~~ I
¡

1. On March 13, 2013 the Ci of Los Angel' (Cit) Public Works Board a' proved

th revoction of Key's waste haulíng servic permit effecte Apnl 13, ,2'13 due

to Key'sftlh.ire tQcopJy Wl tkéir -corìØfaJ -reuirement. ih9lldingbli not
limited to outnding fees owa tattle G"rt-y in-the amount of -$868.597.

On Apri 4, ~01a, the Count wa mada aw~re~ Key coul~ no longer provie
waste hauHng servics in the Cit.y enece;Aprif 1:3, 2013. Key gave no. _. vance

n._dtice;tOtf. Count th.át.-. it.coutd.nol fiiftr.ØØ.iimu911y reqUIre w.~.. hauling
seivce in the Ci.

Thé County Is prep~red to prouce- dGOntiy evklen of t Cís
- revoction of Kes-wae: haulin seèe pelt~ ,

i

2. On April 8, 2013¡. ~$.°.:. sa.. ntwr. no... ca. ti.øn to Key. of. .it. .inte. ntto... .irt..'hat. e
Keys Facili Ancnlary 5e Màste.r Agt~m -(FASMA fo defaul unle$
Key rsolved the iSue wi th Gi Wiin a 1ie dtl psd~ The lèrOVed
Key th opportnlt to reoNe the: bse.. .8J. repô Wl intnna1n
demoring thât th ~ ha'dDeéO reVê. tw Fnd~y, April 1'2,201, f

ThE) CoUJty Is prepre to prøuCè dOG~ntary evBC () it notitiOri to
Key of it hitent toteRnina Keys contøt -for 

'defult !
3. On Apnl8, 2013, Key resnded to the-lettr stng that th 

did not bel ve th
they WOuld have 'the matter wi thè C1t ~bý Aplil-1~. 2013 a ,. ,- $klng
th Coiintif it could assign the C(l1trct ,to another wate. hauler. On Ap 9,
~0131 lSb responded via wiin noteaon IArting Key'that (Q s êe the

contctal agre~rtt was with Key, the Gounty WOuld no apprøve the
asignment of a contctor other than Key to' provide contretservics! and 00. , .

I

Page 1
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ATTACHMENT A
BASIS FOR PROPOSED DEBARMENT RECOMMENDATION AND

SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

it must cease to provide waste hauler servces under it FASMA effectNe April
13, 2013. The letter further informed Key that the County would only! pay for
services rendered by Key up to and including Apnl 12, 2013.

Th County is prepared to produce documentary evidence of its correspandenC8
wit Key relating to its intent to terminate Key for default. i

i

4. On April 9. 2013, iso IOQk action to ensure that waste hauling servicèswere

provided and avoid interrptions or gaps in these crcal serviGes. iso rèvieWed

the most rècent bids. for these service-and, wihin four days. award new
p~rchase orders to transiton the was!e hauli~ seiviee ~o the secng lowest

bidder for each of the affected locations. This re.sulted In an overall i annual
increase of $33,558 over Keys pnc. . - i. i- '
The County is prepared to produce documentary evidence of (i its actons taken
to acquire waste haulìng.service in a.shortperiQd of time, and (ii) the rksultarit
incrse in Costs fôfthproVision of waste hä.Ulngærvi~. I

5. Key violated terms of it contrct with the Cøufiof Los Angeles inèlU~ín9 but
not Ihnited to: (i) 3.0; Work, (ii) -4.0rënn, an'd (i (5, coliance Wi AiëableLav. '

i

Th County is prepare to proUce døcnt evence deo~ng the
teris oftheCoUnty cøriraèt an tnrèq~~ 'Of.ft 'epprlÇl;1e law~ I .

!

I

I

i

Page 2
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County of Los Angeles
CONTRACTOR HEARING BOARD

313 N. FIGUEROA STREET, SiX EAST, LOS ANGELES, CALIFORNIA 90012

Kathy Hanks, Chair

Member Departents:
Internal Services Department
Chief Executive Offce
Departent of Public Works

Alternate Member Departments:
Department of Health Services
Department of Parks and Recreaüon
Department of Public Social Services

NOTICE OF REGULAR MEETING

July 3, 2013, 9:30 a.m.
Kenneth Hahn Hall of Administration

Treasurer and Tax Collector, Conference Room 140A
500 West Temple Street
Los Angeles, CA 90012

AGENDA

i. Call to Order

II. Debarment Proceeding against Key Disposal, Inc., and Mr. John Katangian,

Mr. Dan Katangian, and Ms. Shelline Katangian, as individuals (collectively
referred to as Key), as initiated by the County of Los Angeles, Internal Services
Deparment

III. Consideration of other items not on the posted Agenda

iv. Public Comment

v. Adjournment

For additional information, contact Julio Alvarado, Department of Health Services at
(213) 240-8164 or by email at jalvarado§dhs.lacounty.gov.
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DEBARMENT DOCUMENTARY EVIDENCE

KEY DISPOSAL, INC.

JULY3,2013

" ,
"",.:. 1"'''''-._.,:;', -

TAB DOCUMÊNTS'",,:,-d :,d',,;,"

March 3, 2009 - Board Letter - Request for approval and award of the Facility Ancillary
1 Services Master Agreement (FASMA) with qualified vendors to provide services to Internal

Services Oepartment (ISO) and other County departments.

2
February 21,2012 - ISO purchase order agreement with Key Disposal, Inc. (Key) for waste
hauling services for the period of February 21,2012 through March 31,2014.

March 13, 2013 - City of Los Angeles (City) Oepartment of Public Works Bureau of

3
Sanitation Board Report No.2 - Request for the Revocation of Key's Solid Waste Hauling
Permit (Number 09-076) for Failure to Comply with the Terms and Conditions of its Permit
and with the Requirements of LAMC 66.32, ET SEQ.

4
March 19, 2013 - Notice to permitted City waste haulers of the revocation of Key's Solid
Waste Hauler Permit, Number 09-076 by the Board of Public Works.

April 4, 2013 - City notified ISO that Key's waste hauling services permit with the City was
5 being revoked effective April 13, 2013, and that Key would no longer be allowed to conduct

services within the City limits.

April 8, 2013 - Notification letter from ISO to Key regarding termination of Key's Master
6 Agreement #1104017 for default upon Board approval, unless Key resolved the issue with

the City by the date specified in the letter (April 12, 2013).

7
April 8 , 2013 - Correspondence súbmitted by Key that they would not be able to resolve
the matter with the City by April 13, 2013.

8
April 9, 2013 - Notification letter from iSO to Key confirming that Key shall cease to provide
waste hauler services under its FASMA agreement effective April 13, 2013.

9
April 8 - 11, 2013 - Correspondence between ISO and FASMA vendors regarding transition
of waste hauler services for facilties under contract with Key.

April 17, 2013 - Memorandum from iSO to the County Board of Supervisors (BaS)
10 regarding termination of FASMA with Key and awarded waste hauling services to other

FASMA vendors.

11
June 18, 2013 - BaS letter terminating FASMA (Agreement #11 04017) with Key, in whole,
for default.

12 June 18, 2013°_ Oebarment Proceedings letter from ISO to Key.
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LOS ANGELES COUNTY

i!
COUNTY OF LOS A.:'JGELES
Internal SeNices Department

1100 North Eastern Avenue
Los Angeles, California 90063

~"'lO~~'..+ 9. l.. ., .
'e:~'

Tom Tindall
Oirector To e/lrich fÌles througlt effective and caring sen'ice. Telephone: (323) 267-2615

FAX: (323) 415-8664

March 3, 2009

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, CA 90012

Dear Supervisors:

REQUEST FOR APPROVAL AND AWARD OF
THE FACILITY ANCILLARY SERVICES MASTER AGREEMENT

(ALL DISTRICTS - 3 VOTES)

SUBJECT

This action is to approve the Facilty Ancillary Services Master Agreement with qualified
vendors to provide services to ISD and County departents.

IT IS RECOMENDED THAT YOUR BOARD:

1. Authorize the Director, Internal Services Department (IS D), or his designee, to
execute Facilit Ancilary Services Master Agreements (FASMA), with the 31

companies listed on Attachment 1, effective April 1, 2009, for an initial term of
three (3) years, with three (3) two-year extensions exercised by the Director, lSD,
or his designee.

,

2. Authorize the Director, lSD, or his designee, to execute agreements with new
vendors as they become qualifed under FASMA throughout the term of the
Master Agreement and execute applicable amendments when the original
contracting entity has merged, been purchased or has' otherwise changed.

3. Authorize the Director, ISD or his designee, to add servces categories as the

services become necessary.
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The Honorable Board of Supervisors
March 3, 2009
Page 2 of 4

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

The purpose of the recommended Master Agreement is to enable ISO to continue
administering the FASMA program which provides a pool of qualified vendors to
perform a variety of services at County facilties.

The range of services and minimum requirements for each category are identifed in
Attachment 2. The FASMA groups and categories include the following:

. Abatement and Remediation Group
· Consultants Group
· General Services Group
· Waste and Rubbish Group

The current FASMA expires on March 31, 2009, and there is a need to maintain the
FASMA program to assist ISD and County departments to obtain these services. The
majority of County departments use various services provided under FASMA.

Your Board's approval wil enable ISD and County departments to continue to obtain
facilty ancilary services. In addition, performing continued services under FASMA, wil
provide multiple qualified vendors to cover all geographical areas of the County and wil
streamline the acquisition process.

Implementation of Strategic Plan Goals

The recommended action supports the Countyide Strategic Plan Goal Number 1,
Service Excellence; Goal Number 3, Organizational Effectiveness; and Goal Number 4,
Fiscal Responsibilty by effectively managing County resources. Specifcally, the
recommended Master Agreement wil enable County departments to order facility
ancilary services in a cost effective manner.

FISCAL IMPACT/FINANCING

Expenditures under these agreements wil vary from year to year based on the needs of
ISD and County departments. For fiscal year 07/08, approximately $9 milion was spent
by County departments for FASMA services. For the current fiscal year, approximately
$5 milion has been spent by County departments for FASMA services.

Expenditures over the term of the agreements in any given year wil remain within each
department's budgeted appropriation for such services. Departments utilizing the
services wil ensure that contractors wil not be asked to perform services which exceed
the amounts, scope of work and dates specifed in each individual purchase order.
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The Honorable Board of Supervisors
March 3, 2009
Page 3 of 4

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The terms and conditions of the proposed Master Agreement have been approved as to
form by County CounseL. The Master Agreement contains the Board's required contract
provisions including those pertaining to consideration of qualífed County employees
targeted for layoff as well as qualified GAIN/GROW participants for employment

openings, and compliance with the Jury Service Ordinance, Safely Surrendered Baby
Law and the Child Support Program.

The FASMA services are of an extraordinary professional or technical nature and wil be
required on a part-time or intermittent basis. Therefore, the proposed Master

Agreement is not a Proposition A agreement and not subject to the Living Wage
Program (County Code Chapter 2.201). It has been determined that the services under
these agreements do not impact Board Policy No. 5.030, "Low Cost Labor Resource
Programn, because of the specialized training needed to perfonn the work.

CONTRACTING PROCESS

On December 4, 2008, ISO released a Request for Statement of Qualifcations (RFSQ)
for Facility Ancilary Services and posted the solicittion and contrcting opportnit
announcements on the County's "Doing Business with Us" web site (Attachment 3). All
current FASMA contractors were required to execute new Master Agreement in order to
continue their eligibilty to bid on new purchase order solicitatons. Since the release of
the RFSa,51 responses have been received and reviewed for compliance with the
RFSQ. Thirt-one (31) vendors were determined to be qualifed and are being
recommended for the Master Agreement. Twenty (20) vendors submited incomplete
Statement of Qualifications and the Department is worning wih these vendors to
remedy the omissions and determine if they could qualif for the Master Agreement at a
later date. Community Business Enterprise Program information for each
recommended vendor is identified in Attachment 4. Seven (7) vendors are certifed as
Local Small Business Enterprises (LSBE). Contractors were selected wthout regard to
gender, race, creed, color or national origin for award of a Master Agreement.

New vendors may qualif for a Master Agreement at any time during the tenn of the
contract by submitting a Statement of Qualifcations (SOQ). These contractors wil be
subsequently added to the Master Agreement provided they meet the minimum
requirements identified in the RFSQ. Thereafter, contractors wil be solicited under
competitive conditions to provide facilit ancilary services under purchase orders

executed by 13D.
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The Honorable Board of Supervisors
March 3, 2009
Page 4 of 4

Approval of the Master Agreement does not guarantee a contractor any minimum

amount of business. County departments only incur an obligation as individual
purchase orders are issued. All eligible contractors can respond to a purchase order
solicitation by submitting a bid in the applicable FASMA categories which the contractor
has been pre-qualifed. Purchase order awards wil be made to the lowest priced
qualified contractor unless other selection criteria have been set forth in the purchase
order solicitation. Contractors certified as a Local Small Business Enterprise (LSBE)
wil receive the 5% LSBE preference on their purchase order bids.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of FASMA wil ensure the County continues to receive various facilty services
more effectively while efciently streamlining the acquisition process.

CONCLUSION

The Executive Offce, Board of Supervisors, is requested to return one stamped copy of
the approved Board letter to the Director, ISO.

Respectfully' submitted.'7a~
Tom Tindall
Director

TT:JS:VY

Attachments

c: Chief Executive Offcer

County Counsel
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ATTACHMENT I

FACILITY ANCILLARY SERVICES MASTER AGREEMENT
QUALIFIED VENDORS AND CATEGORIESI ' ,

¡ ABATEME"'T & I CONSULTANT GROUp! GENERA SERVCES WASTE GROUPlREEOIATIONGP.OUf' ! GROUPVENDORS
i

I ¡ ,

¡A to Z Building ServH:es
, ! !

1 I X i

,,, ,

2 ¡American Relocation & Logistics. Inc.
i

! X
i

3 Arakelian Enterprises, Inc. D,S,A, Athens Services
X

:
4 Asbestos Instant Response (AIR)

X \
i

i
5 Baytek Engineering i

X I
~ --

-I
i

6 Cal Vada Environmental Services
X

I ¡

7 Consolidated Disposal Service
I

X

!
! i

-,

8 Crest Labor. Inc.
X

r 9 !Dedicate Loglstx. Inc.. D.B.Alogistx
; X

¡
i

10 lor. Mauren Sassoon
i

!

X
:

!
11 OV.JP Inc. I

X

i

¡

i

; 12 Environmental Dynamic Inc.
X

i

13 G & G Trucking, Inc. i
I

X

i

14 H2 Environmental Consulting Services, Inc. i i X
i

15 Industral Wasta Utilization, Inc.
I X

, ¡
,

I 16
Key Dispo~ Inc.

X

I 17
King Relocation Serices, O.BA King Van & Storage, Inc.

X

¡ 18 Munters Corporaon X

i 19
Paramount Pest Contl of los Angeles

X

I 20 Patrot Environmental Serces, Inc. X

21 RGA Environmental, Inc. i
X i

\

¡ i

22 Royer Engineering Servces. Inc, X
i

23 Southland Disposl Company
i

L
X

!

24 Sterling Van Lines, Inc.
i i X
, I i

25 The Teecor Group, D.BA. Universl Abatent Service, Inc. X
L

26 Torrez Trucking, Inc. I \
X

27 United Pumping Services. 1m:. I

X

i
,

28 Univrsl Waste System. Inc.
X

! 29
¡USA Waste ofCA (D.BA Waste Management)

X

r 30 1 USA Wasta of CA (D.B.A. Gllndustrles)

X
!

31
\watef Works Technology, Inc

I \
X

:

! Total Contractors 7 4 i 8 12
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ATIACHMENTI

FACIUTY ANCILLARY SERVICES MASTER AGREEMENT
QUALIFIED VENDORS AND CATEGORIES

,-

I ABTEMENT& JCONSULTM'TGROl1! GENEAALSERVCES
VENDORS

WASTE GROUP I
REMEDITION GROU~ L GROUP i

i

I X
I i

1
iA to Z Building Services ~

i i i
i

2 'American Relocation & Logistics, Inc.
i ! X

!

i 3 Arakelian Ehterprises. Inc. D.B.A. Athens services
X

I
4 Asbestos Instnt Response (AIR) X !,~~- ._.. ,

5 Baytk Engineering X

I

6 Cal Vada Environmentl Services X ,

ì Consolidated Disposal Service
i

I
i X ¡

i
!

¡
s Crest labor, Inc. i X

i !
,

9 Dedicted Logistx Inc., D.BA Logistx,
i X

I
i
i

10 Dr. Maureen Sassoon X i

11 DYJPlnc.
X

12 Environmentl Oynamics Inc.
X !

i

13 G & G Trucking. Inc: X
i

101 H2 Environmental Consulting Services, Inc. X

15 Industral Wase Utiliztion, Inc. i
X

16 Key Disposal. Inc. i i
i X

17 King Relocon Servce, n.BA, King Van & Storage, Inc.
I X

18 Munters Corpraon X

19 Paramount Pest Contl of Los Angeles
X

20 Patrot Environmental Services. Inc. X

21 RGA Environmental. Inc. X

ì
22 Royer Engineering Services. Inc. X

I

23 Southland Dispol Company X

i 24
IStei1ing Van Lint, Inc.

X

25 The Teecor Group, D.B.A. Universal Abatement Services, Inc. X

26 Torrez Trucking, Inc. X
I

27 Unitd Pumping Services, Inc. X !
,
,

28 Universal Waste SyStem. Inc. X i
¡

29 USA Waste of CA (D.B.A. Waste Management) X I

30 USA Waste of CA (D.B.A. Gl Industes) I
X

31 Water Works Technolosy, Inc X
!

i

Total Contrctors 7 I 4 B 12 I
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AITACHMENT 2

FACIliTY ANCILLARY SERVICES MASTER AGREEMENT MINIMUM REQUIREMENTS

GROUPS SUBCATEGORY/DESCRIPTION I MINIMUM REQUIREMENTS (3 YEARS FOR ALL CATEGORIES)

I. ABATEMENT & REMEDIATION GROUP A. Asbestos Abatement & RemedIatIon
Abatement & Remediation services IncludIng, analysIs, c1ean.up, CA Contractor's license with "ASB" designation

removal and disposal of asbestos-contaIning materials

ß. Lead Abatement & Remediation
Abatement & Remediation service,s Induding, analysis, clean-up, Certffication by the State Dept. of Health Services as Lead

removal and disposal of lead-contaIning materIals Supervisor/Lead Worker

C, Mold Abatement & RemediatIon 

Abatement & RemediatIon; drying, dehumidifying, or gamma Inspection, Cleaning and Restoration Certification (IICRe)

radiation of mold affected sites and materials
D. Smoke/Water Damaee

RemedIation, c1ean.up, disposal and restoration of affected areas. Inspection, Cleaning and Restoration CertifIcation (lICRC)

II. CONSULTANTS GROUP A. Asbestos Consultant
Conduct site audIts and prepares audit reports Certified b\' the State of California as Certified Asbestos Consultant;

Accreditation as a Building Inspector, Contractor/Supervisor,
Project Designer and Management Planner

ß. Environmental Consultilnt
Air sampling/monitoring. Conduct site surveilance. Prepare Certified by the State of California as RegIstered Environmental

reports. Assessor I or Registered Environmental Assessor II

C. Lead Consultant
Conduct InspectIons for lead-laden components, perform risk Certification by the State Dept. of Health Services as Lead

assessments, wrie speclfcatlons, project design and monitoring Inspector/Assessor and Certified Lead Project Monitor

D. Parking Consultant Services
Provide teèhnical consulting services to County In the N/A

development, evaluatli¡n and/or acquisition of additIonal parking

resources for Its offcers, emplo¥ees. customers and Its official

business constituents working and conducting their business In the
County of Los Angeles

E. Site Survilance Technician
Conducts sIte surveilance Current accreditation as a Building Inspector, and

Contractor/Supervisor
oooo..
(J
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ATIACHMENT 2

GROUPS SUBCATEGORY/DESCRIPTION I MINIMUM REQUIREMENTS (3 YEARS FOR ALL CATEGORIES)

Il. GENERAL SERVICES GROUP A. Duct Cleanlni Services

Contractor enters,conflned spaces to scrape/steam clean HVAC California State Warm-Air Heating, Ventilating and Air-Conditioning

system Contractor's License; NADCA Certification

B. Moving Relocation and/or Storaiill Services
Move offee/computer/furnlture for various County Departments Public Utilities Commission Permit to Operate As a Highway Carrier

for relocation and or storaie
C, Pest Control and Termite Extermination

Extermination and control of creeping. crawling, flying pests, CA Dept. of Pesticide Regulation Issued Qualified Applicator license

termites rodents, Dossums reD tiles birds etc. in Rood standinp;

IV. WASTt & RUBBISH GROUP A. Electronic Waste-Collectors/Recclers
Pick-up and proper disposal of various electronic products from CA Integrated Waste Management Board Certification

various County locations
8. Hazardous/non-Hllzardous Waste Removal & Ols~osal

Analysis, clean-up, packing, removal & transportation of hazardous EPA 10 number; Hazardous Material Certification of Registration;

materials, such as. medical waste, contaminated solis, flammables, EPA Acknowledgment of Notification of Hazardous Waste Activity;

carcinogens, toxins, and non-hazardous waste materials such as, CA Contractors license Board license with "HAZ" designation;

grease/oil products. Clean waste water / sewage from storage Hazardous Material Transportation License; California DMV license

tanks for removal and reuse with "X" designation; Medical Waste Transporter Verification &
Conditions (If applicable); Medical Waste Transporter listed with

California Department of Public Health (If applicable); MedIcal
Waste Transporter Identification/Facilty Utilzation Application (if
applicable); Wastewater Treatment Plant Operator's Certificate,

Grade II or higher Issued by CA State Water Resources Control

Board (if applicable); Wastewater Treatment Facility Operator's

Certificate, Grade I or higher Issued by CA State Dept. of Health (If
applicable)

C. Rubbish Removaland Dl5sal Serices

Pick up and disposal of standard waste products from various County of los Angeles Department of Public Health Solid Waste

Countv locations ManaRement Waste Collector Permit

oooo..-.
PAGE 2 OF 2



ATTACHMENT 3

Bid Detail Information

Bid Number: 103999TM

Bid Title: Request for Statement of Quaiifications Facilit Ancillary Services
Bid Type: Service

Departent: Internal Services Department

Commodity: INSULATION AND ASBESTOS INSTALLATION, MAINTENACE, REPAIR AND
REMOVAL SERVICES (INCLUDES INSPECTION AND MONITORING)

Open Date: 12/4/2008

Closing Date: Continuous

Bid Amount: S 00.000

Bid Download: Available

Bid Descnption: The County of Los Angeles. Internal Service Departent is seeking qualifed
companies to enter into Master Agreements wi the CoUnty to provide facility ancillary
services required by vanous County departents related to lheir facilit prorams.
Vendors may sek to qualif in one of more of the followng facilit ancilary service
calegoris: Abatement & Remediaton. Consultants. General SerVces, Waste &

Rubbish,

Contact Name: Tatiana Menendez

Contact Phone#: (323) 267-2615

Contact Email: tmenendez!(isd.lacountv.gov
Last Changed On: 12141008 5:57:58 PM

Back to Last Windo\v

000018
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NOTE: Waste hauling services for the facilities listed
below were deleted from the purchase order

agreement in mid 2012 (these courts were transferred
to the State).

Line Facility Name Facility Address

No.
1 Alhambra 150 West Commonwealth

Courthouse Alhambra, CA 91801

2 Glendale Courthouse 600 East Broadway
Glendale, CA 91206

3 East Los Angeles 4848 E. Civic Center Way

Courthouse Los Angeles, CA 90022

6 Edelman Children's 201 Centre Plaza Dr.

Court Monterey Park, CA 91754

7 Edelman Children's 201 Centre Plaza Dr.

Court Monterey Park, CA 91754

8 Pasadena Superior 300 East Walnut Ave.

Courthouse Pasadena, CA 91101

9 Mental Health 1150 N. San Fernando Rd.

Courthouse Los Angeles, CA 90065
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VERSION DATE

INTERNAL SERVICES DEPARTMENT

..~ Of LO'~ CONTRACT NO:

,,~ '~:. MA-IS-1240205-5,l ~,i +D II ~l..~ t
\~ , ''/i PROCUREMENT FOLDER: 367122"W ji

~ki~"

TERM CONTRACT AWARD

BUYER: Carole A, Lozano
PHONE: 323-267-2319
EMAIL: c1ozanoigisd.lacounty,gov

KEY DISPOSAL INC,
PO BOX 459
1141 S. TAYLOR AVENUE
MONTEBELLO CA 90640-0459

VENDOR NO: 515816
CONTACT: SHELLlNE KATANGIAN
PHONE: 323-721-5441

FISCAL YEAR:
EFFECTIVE DATE: 02/21/12
EXPIRATION 03/31/14

RUBBISH REMOVAL SERVICES

LINE NO. 'COMMODITY/SERVICE DESCRIPTION QUANTIT UOM PRICE TYPE VALUE

1 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 173.200000

RUBBISH REMOVAL SERVICES FOR 1-4CY BIN -
SERVICED 5 X WK (M-F) - AT THE FOLLOWING
LOCATION:

ALHAMBRA COURTHOUSE
150 WEST COMMONWEALTH
ALHAMBRA,91801

2 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 155.880000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

GLENDAlE COURTHOUSE
600 EAST BROADWAY
GLENDALE,91206

3 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 259.800000

RUBBISH REMOVAL SERVICES FOR 2-3CY BIN -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

COUNT OF LOS ANGELES VENDOR SIGNATUREIATE

000026



PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

I PA2GE

LINE NO, COMMODITY/SERVICE DESCRIPTION QUANTITY UOM PRICE TYPE VALUE

EAST LOS ANGELES COURTHOUSE
4848 EAST CiVIC CENTER WAY
214 S. FETIERL Y AVE
EAST LOS ANGELES. 90022

4 COMMODITY CODE: 910-27-00-02608 0.000 MO ITEM $ 77940000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICED 3 X W'i( (MfW/F) AT THE FOLLOWING
LOCATION:

COMFORT STATIONJPARK FACILITY
5301 E. 3RD ST.
EAT LOS ANGELES, 90020

6 COMMODITY CODE: 910-27-00.00260 0,000 TRIP ITEM $ 40.000000

RUBBISH REMOVAL SERVICES FOR 1-40YD
COMPACTOR - (VNDOR TO PROVIDE) SERVICED 1 X
WKATTHE FOllOWING lOCATION:

EDELN CHILDREN'S COURT
201 CENTRE PLA DR
MONTEREY PARK, 91754

7 COMMODITY CODE: 910-27-00-02608 0.000 TON ITEM $ 58.000000

RUBBISH REMOVAL SERVICES FOR HOYD
COMPACTOR - (VENDOR TO PROVIDE) SERV1CED 1 X
WK AT THE FOLLOWING LOCATION:

EDELMAN CHILDREN'S COURT
201 CENTRE PLA DR.
MONTEY PARK, 91754
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PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

\ PA3GE

LINE NO, COMMODITY/SERVICE DESCRIPTION
QUANTITY UOM PRICE TYPE VALUE

8 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 259.800000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS-
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

PASADENA SUPERIOR COURTHOUSE
300 EAST WALNUT AVENUE
200 N. GARFIELD
PASADENA,91101

9 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $114.310000

RUBBISH REMOVAL SERVICES FOR 1-4CY BIN WfLOCK-
SERVICED 3 X WK (MlWfF) AT THE FOLLOWING
LOCATION:

MENTAL HEALTH COURTHOUSE
1150 NORTH SAN FERNANDO ROAD
LOS ANGELES, 90065

10 COMMODITY CODE: 910-27-00'-002608
0.000 MO ITEM $ 51.960000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICED 2 X WK (TUfF) AT THE FOLLOWING
LOCATION:

COMMUNITY & SENIOR SERVICES
730 E. ALTADENA DR.
ALTADENA,91001

11 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 142.890000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

COMMUNITY & SENIOR SERVICES
DC&SS CENTRO MARAVILLA SERVICES CENTER
4716 CESAR CHAVEZ
LOS ANGELES, 90022
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PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

I PA:E

LINE NO, COMMODITYIS=RVICE DESCRIPTION
QUANTITY UOM PRICE TYPE VALUE

12 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 103,920000

RUBBISH REMOVAL SERVICES FOR 2-3CY BIN -
SERVICED 2 X WK (TUfTH) AT THE FOLLOWING
LOCATION:

COMMUNITY & SENIOR SERVICES
ALTADENA SENIOR CENTER
560 MARIPOSA
AlTADENA. 91001 

13 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 285.780000

RUBBISH REMOVAL SERVICES FOR 2-3CY BIN -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

ELA COMMUNITY & SENIOR SERVICES
133 NO. SUNOL DR.
LOS ANGELES. 90063

14 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 171.460000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 3 X WK (MIW/F) AT THE FOLLOWING
LOCATION:

DPSS-L1NCOLN HEIGHTS
4077 MISSION RD.
LOS ANGELES, 90032

15 COMMODITY CODE: 910-2HlO-o02608 0.000 MO ITEM $ 114.300000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS-
SERVICED 2 X WK (TUfTH) AT THE FOLLOWING
LOCATION:

DPSS-ELA GROW EMPLOYMENT SERVICE CENTER
2200 HUMBOL T
LOS ANGELES, 90031
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PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

\ PASGE

LINE NO, COMMODl1YISERVICE DESCRIPTION
QUANTIT UOM PRICE 1YPE VALUE

16 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 129,900000

RUBBISH REMOVAL SERVICES FOR 1-3CY BINS -
SERVICED 5 X WK (M-F) AT THE FOLLOWING
LOCATION:

DPSS-PASADENA
955 NO. LAE ST.
PASADENA. 91104 

17 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 28.570000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICED 1 X WK 0N) AT THE FOLLOWING LOCATION:

MENTAL HEALTH
5321 VIA MARl SOL 

LOS ANGELES, 90042

18 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 155.880000

RUBBISH REMOVAL SERVICES FOR 2-3CY BIN -
SERVICED 3 X WK (MIW/F) AT THE FOLLOWING
LOCATION:

ELA COUNTY HALL-BOS DIST 1 OFFICE
4801 E. THIRD ST.
EAST LOS ANGELES, 90022

19 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 285.780000

RUBBISH REMOVAL SERVICES FOR 2-3CY BIN -
SERVICED 5 X WK (M/F) AT THE FOLLOWING
LOCATION:

SUPERIOR COURT-ARRAIGNMENT COURT
429 BAUCHET ST.
LOS ANGELES, 90012
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PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

I PA6GE

LINE NO, COMMODITY/SERVICE DESCRIPTION QUANTITY UOM PRICE TYPE VALUE

20 COMMODITY CODE: 910-27-00-002608 0,000 MO ITEM $ 142.890000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 5 X WK (M/F) AT THE FOllOWING
lOCATION:

DPSS-LA CIVIC CENTER
813 4TH PLACE
LOS ANGELES, 90013

21 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 28.570000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 1 X WK (TU) AT THE FOllOWING LOCATION:

SHERIFF/MENTAL HEALTH
1925 DALY STREET
LOS ANGELES, 90031

22 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 28.570000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN W/lOCK-
SERVICED 1 X WK (TH) AT THE FOllOWING lOCATION:

DHS-NORTHEAST WEllNESS CENTER
5564 NORTH FIGUEROA
lOS ANGELES, 90042

23 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 45.200000

RUBBISH REMOVAL SERVICES FOR 1-3CY - SERVICED 3
X WK (Ml/F) AT THE FOLLOWING lOCATION:

lSD/CUSTODIAL
8051 ARROYO
MONTEBELLO, CA
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PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

\ PA7GE

LINE NO, COMMODITY/SERVICE DESCRIPTION
QUANTITY UOM PRICE TYPE VALUE

24 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 40.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 1 X WK (F) AT THE FOLLOWING LOCATION:

PW-8AN GABRIEL VALLEY DIST OFF
125 S. BALDWIN AVE
ARCADIA, CA 91006
EFFECTIVE 1/22/13

25 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 95.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 4 X WK (M-TH) AT THE FOllOWING
LOCATION:

MENTAL HEATH-RIO HONDO CLINIC
17707 STUDEBAKER RD.
CERRITOS, CA 90703
EFFECTIVE 1/22/13

26 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 40.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN
SERVICED 1 X WK NI AT THE FOLLOWING LOCATION:

DC&SS-E HS-RLA - DOMINGUEZ S.C.
4513 E. COMPTON BLVD
COMPTON, CA 90021
EFFECTIVE 1/2213

27 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 110.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

DPSS CUDAHY
8130 S. ATLANTIC AVE
CUDAHY, CA 90201
EFFECTIVE: 1/22/13
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PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

\ PA8GE

LINE NO, COMMODITY/SERVICE DESCRIPTION
QUANTIT UOM PRICE TYPE VALUE

28 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 40.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICED 1 X WK (TH) AT THE FOLLOWING LOCATION:

PW-CO ENG-BLDG & SAFETY-REGIONAL
16005 E, CENTRAL AVE
LA PUENTE, CA 91744
EFFECTIVE 1/22/13

29 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 95.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 4 X WK (M-TH) AT THE FOLLOWING
LOCATION:

ANIMAL CONTROL - LONG BEACH
5898 CHERRY AVE
LONG BEACH, CA 90805
EFFECTIVE: 1/22/13

30 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 55.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICED 2 X WK(TU-F) AT THE FOLLOWING
LOCATION:

MENTAL HEALTH - LONG BEACH
1975 LONG BEACH BLVD
LONG BEACH, CA 90806
EFFECTIVE: 1/22/13

31 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 80.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS-
SERVICED 1 X WK (TH) AT THE FOLLOWING LOCATION:

DS&SS WILLOWBROOK CENTER
12915 JARVIS AVE
LOS ANGELES, CA 90061
EFFECTIVE: 1/2213
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PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

I PAgGE

LINE NO, COMMODITY/SERVICE DESCRIPTION QUANTITY UOM PRICE TYPE VALUE

32 COMMODITY CODE: 910-27-00-002608 0,000 MO ITEM $ 55.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICED 2 X WK (TUfTH) AT THE FOLLOWING
LOCATION:

KENYON JUVENILE JUSTICE CENTER
7625 S, CENTRAL AVE
LOS ANGELES, CA 90001
EFFECTIVE 1/2213

33 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 150.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS
W/LOCKING L1DES - SERVICED 3 X WK (MIW/F) AT THE
FOLLOWING LOCATION

DPSS-SOUTH CENTRAL AP DIST OFFICE
10728 S. CENTRAL AVE
LOS ANGELES, CA 90059
EFFECTIVE 1/22/13

34 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 150.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS
WILOCKING LIDS - SERVICED 3 X WK (MIWIF) AT THE
FOLLOWING LOCATION:

DPSS-FLORENCE AP DISTRICT OFFICE
1740 E. GAGE AVE.
LOS ANGELES, CA 90001
EFFECTIVE 1/2213

35 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 95.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICED 4 X WK (M- TH) AT THE FOLLOWING
LOCATION:

DC&SS-BOS-REC - FIRESTONE SRVC CNTR
7807 S. COMPTON AVE
LOS ANGELES, CA 90001
EFFECTIVE 1/22/13
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PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

I PAGE10

LINE NO, COMMODITY/SERVICE DESCRIPTION QUANTITY UOM PRICE TYPE VALUE

36 COMMODITY CODE: 910-27-00-002608 0,000 MO ITEM $ 40.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICED 1 X WK (TU) AT THE FOLLOWING LOCATION:

WATERWORKS & SEWER MAINT. CENTRAL
12015 SHOEMAKER AVE 

SANTA FE SPRINGS, CA 90670
EFFECTIVE 1/22/13

37 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 75.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 3 X WK (MIW/F) AT THE FOLLOWING
LOCATION:

AGRICULTURAL COMMISSIONER ADMIN HQ
11012 GARFIELD AVE "A"
SOUTH GATE, CA 90280
EFFECTIVE: 1/22/13

38 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 40.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 1 X WK (TH) AT THE FOLLOWING lOCATION:

DCS&S-LQS NIETOS SERVICE CENTER
11640 E. SLAUSON AVE
WHiniER, CA 90606
EFFECTIVE: 1/22/13

39 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 110.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN
W/LOCKING LID - SERVICED 5 X WK (M-F) AT THE
FOLLOWING LOCATION:

DPSS-BELVEDERE AP DIST OFFICE
5445 E. WHiniER BLVD
EAST LOS ANGELES, CA 90022
EFFECTIVE: 1/28/13
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PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

i PAGE11

LINE NO, COMMODllYlSERVICE DESCRIPTION QUANTllY UOM PRICE lYPE VALUE

40 COMMODfT CODE: 910-27-00-002608 0,000 MO ITEM $ 80.000000

RUB81SH REMOVAL SERVICES FOR 2-3CY BINS.
SERVICED 1 X WK (W) AT THE FOLLOWING LOCAT10N:

DPSS-SOUTHWEST FAMILY AP OFFICE
923 E, REDONDO BLVD
INGLEWOOD, CA 90302
EFFECTIVE: 11'8113

41 COMMODrT CODE: 910-27-00-02608 0.000 MO ITEM $ 110.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 2 X WK (T) AT TH FOLLOWING 

LOCATION:

CSS HQ . LE SAGE COMPLEX
3175 W. 6TH ST
LOS ANGELES, CA 90020
EFFECTIVE: 1128/13

42 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 330.000000

RUBBISH REOVAL SERVICES FOR 3-3CY BINS
W/LOCKING UDS - SERVICED 5 X WK (M-F) AT THE
FOLLOWING LOCATION:

MENTAL HEALTl HQ - LE SAGE COMPLE
550 S. VERMONT AVE
LOS ANGELES, CA 90020
EFFECTIVE: 1/26/13

43 COMMODIT CODE: 910-27-00-002608 0.000 MO ITEM $ 330.000000

RUBBISH REOVAL SERCES FOR 2-3CY BfNS -
SERVICED 5 X WK (M-F) AT THE FOUOWING LOCA nON:

EASTKE JWENILE COURT
1601 EAE AVE,
ios ANGELES. CA 90033
EFFECTIVE 1128113
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PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

I PAGE12

LINE NO, COMMODITY/SERVICE DESCRIPTION QUANTITY UOM PRICE TYPE VALUE

44 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 150.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS-
SERVICED 3 X WK (MNV/F) AT THE FOLLOWING
LOCATION:

DPSS-METRO EAST AP DIST OFFICE
2855 E. OLYMPIC BLVD
LOS ANGELES, CA 90023
EFFECTIVE: 1/28/13

45 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 160.000000

RUBBISH REMOVAL SERVICES FOR 4-3CY,BINS-
SERVICED 1 X WK (TH) AT THE FOLLOWING lOCATION:

PROBATION - PW BUILDING & SAFETY
1320/1330 W. IMPERIAL HIGHWAY
LOS ANGELES, CA 90044
EFFECTIVE: 1/28/13

46 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 150.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY PLASTIC
BINS - SERVICED 3 X WK (MNV/F) AT THE FOLLOWING
LOCATION:

DPSS-METRO NORTH AP/CALWORKS
2601 WILSHIRE BLVD
LOS ANGELES, CA 90010
EFFECTIVE: 1/28/13

47 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 75.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICED 3 X WK (MNV/F) AT THE FOLLOWING
LOCATION:

DPSS-POMONA AP OFFICE
2040 W. HOLT AVE
POMONA, CA 91768
EFFECTIVE: 1/28/13
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48 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 40.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 1 X WK (TU) AT THE FOLLOWING LOCATION:

DPSS-POMONA GR SKILLS CENTER
416 N, GAREY AVE
POMONA, CA 91767
EFFECTIVE: 1/28/13

49 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 40.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICED 1 X WK (TH) AT THE FOLLOWING LOCATION:

DC&SS
1441 SANTA ANITA AVE 

SOUTH EL MONTE, CA 91733
EFFECTIVE: 1/28/13

50 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 110.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS-
SERVICED 2 X WK (TUfTH) AT THE FOLLOWING
LOCATION:

WEST COVINA COURT
1427 WEST COVINA PARI'AY
WEST COVINA, CA 91790
EFFECTIVE: 1/28/13

51 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 110.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 2 X WK (TU/F) AT THE FOLLOWING
LOCATION:

ASSESSOR - LOMITA ADMIN CENTER
24320 NARBONNE AVE 

LOMITA, CA 90717
EFFECTIVE 2/11/13

000038



PRICE SHEET TERM CONTRACT AWARD

CONTRACT NO: MA-IS-1240205-5

lPAGE14

LINE NO. COMMODITY/SERVICE DESCRIPTION
QUANTITY UOM PRICE TYPE VALUE

52 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 220.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

DPSS - ADAMS & GRAND COMPLEX
2707 S. GRAND AVE
LOS ANGELES, CA 90007
EFFECTIVE: 2/11/3

53 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 55.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICES 2 X WK (TUIF) AT THE FOLLOWING
LOCATION:

MH-ED EDELMAN WESTSIDE CENTER
11080 W. OLYMPIC BLVD
LOS ANGELES, CA 90064
EFFECTIVE: 2/11/13

54 COMMODITY CODE: 910-27-00-002608
0.000 MO ITEM $ 80.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 1 X WK (TH) AT THE FOLLOWING LOCATION:

SHERIFPS DEPARTMENT
12910 ATHENS WAY
LOS ANGELES 

EFFECTIVE: 2/11/13

55 COMMODITY CODE: 910-27-00-02608
0.000 MO ITEM $ 440.000000

RUBBISH REMOVAL SERVICES FOR 4-CY BINS-
SERVICED 5 X WK (M-F) AT THE FOLLOWING LOCATION:

DPSS-PUBLIC HEALTH - ADAMS & GRAND BLDG
2615 S. GRAND AVE
LOS ANGELES, CA 90007
EFFECTIVE: 2/11/13
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56 COMMODITY CODE: 910-27-00-002608 0,000 MO ITEM $ 220.000000

RUBBISH REMOVAL SERVICES FOR 2-3CY BINS -
SERVICED 5 X WK (M-F) AT THE FOllOWING lOCATION:

COURTS-MALIBU
23519-25 W, CIVIC CENTER
MALIBU, CA 90265
EFFECTIVE: 2/11/13

57 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 55.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 2 X WK (MITH) AT THE FOllOWING
lOCATION:

DC&SS - SAN PEDRO SERVICE CENTER
769 W. 3RD ST.
SAN PEDRO, CA 90731
EFFECTIVE: 2/11/13

58 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 110.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN-
SERVICED 5 X WK (M-F) AT THE FOllOWING lOCATION:

BOARD OF SUPV/REG. RECORDER
14340 E. SYLVAN AVE
VAN NUYS, cA 91401
EFFECTIVE: 2/19/13

59 COMMODITY CODE: 910-27-00-002608 0.000 MO ITEM $ 40.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN -
SERVICED 1 X WK (TU) AT THE FOllOWING lOCATION:

COMMUNITY & SENIOR CITIZEN
7555 VAN NUYS BLVD
VAN NUYS, CA 91405
EFFECTIVE: 2/19/13
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60 COMMODITY CODE: 910-27-00-002608
0,000 MO ITEM $30.000000

RUBBISH REMOVAL SERVICES FOR 1-3CY BIN wrrop
LOCK _ SERVICED EVERY OTHER THURSDAY AT THE
FOLLOWING LOCATION:

PROBATION DEPARTMENT
10612 SHOEMAKER AVE 

SANTA FE SPRINGS, CA 90670
EFFECTIVE: 3-15-13
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AJ\~ENDMENT - 01

TO ADD LOCATIONS ON THE FOLLOWING LINE ITEMS AWARDED FROM RFQ-IS-13260i91 AS FOllOWS:

ALL lTEf'1S ON THIS AGREEMENT ARE TO BE INVOICED TO;
ISO
1100 N. EASTERN AVE-RM 210
LOS ANGELES. CA 90063

LINES 24 THRU 38 - EFÆCTIVE 11213
LINES 39 THRU 50 - EFFECTIVE 1/28/13
LINES 58 THRU 59 - EFFECTIVE 2119/13

THIS AGREEMENT IS IN ACCORDANCE WITH THE TERMS AND CONDITIONS OF YOUR FASMA MASTER
AGREEMENT #1104017

CANCElTION:
THE COUNT OF LOS ANGELES RESERVES THE RIGHT TO CANCEL THIS
AGREEMENT FORMULATED FROM THE RFQ UPON 30 DAYS WRTTEN NOTICE. VENDOR MAY CANCEL
AGREEMENT AFR INlTAL YEA OF THE AGREEMENT PERIOD, UPON 90
DAYS WRITEN NonCE. THE COUNTY MAY CONTINUE TO PLACE ORDERS
AGAINST THE AGREEMENT UNTIL THE EFFECTIVE DATE OF SUCH
CACELLTION.

AGREEMENT IS FOR OUR REQUIREMENS AS LISTED HEREIN,
FURNISHED AS NEEDED THROUGH MARCH 31. 2014. RENEWABLE FOR
ADDITIONAL 12-MONTH PERIODS BY MUTUAL CONSENT. PRICES TO BECOME
EFFECTIV AS OF 2~21-2012.

PRICE GUARATE~

VEDOR AGREES, FOR THE PERIOD OF THIS AGREEMENT, THAT PRICES ARE
MAXMUM.

THE COUNTY OF LOS ANGELES RESERVES THE RIGHT TO CANCEL THIS
AGREEMENT IF DELIVERY OR SERVICES PROVE UNSATISFACTORY (OEFAUl T) AND MAY PROCURE THE
ARTICLS OR SERVICES FROM OTHER SOURCES AND MAY DEDUCT FROM UNPAIO BALANCE
DUE THE VENDOR AND/OR MAY COLLCT AGAINST THE BONO OR SURETY FOR
EXCESS COSTS SO PAID. THE PRICES PAID BY THE COUNTY OF LOS
ANGELES SHALL BE CONSIDERED THE PREVAILING MARKE PRICE AT THE
nME SUCH PURCHASE IS MADE. THE COUNTY OF LOS ANGELES SHA BE
SOLE JUDGE AS TO SATISFACTORY PERFORMANCE.
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SPECIAL VENDOR INSTRUCTIONS/REQUIREMENTS;

ALL REQUESTS FOR SERV1CEJEQUIPMENT CHANGES MUST BE PROCESSED BY ISO PURCHASING.
COUNT DEPARTMENTS AND/OR VENDORS ARE NOT AUTHOR1ZED TO MAKE CHANGES AND/OR
ADDITIONs/DELETIONS TO SERVICElEQUIPMENT REQUIREMENTS WITHOUT ISD PURCHAS1NG
WRITTEN APPROVAL COUNTY WILL NOT BE LIABLE FOR CHARGES FOR SERVICES/EQUIPMENT
CHANGES MADE WITHOUT ISO PURCHASING WRITTEN APPROVAL

VENDORS WILL BE PROVIDED A DEPARTMENTAL PROCUREMENT LISTING WITH A CONTACT NAME AND
TELEPHONE NUMBER. PURCHASE ORDER NUMBERS FOR ALL LOCATIONS WITHIN THT DEPARTMENT
CAN BE OBTAINED FROM THAT DEPARTMENT CONTACT.

VENDOR SHALL NOT STOP SERVICE AT ANY TIME TO ANY COUNTY LOCATION. VENDOR MUST
CONTACT THE DEPARTMENTAL PROCUREMENT CONTACT FOR FOLLOW-UP ON PAST DUE INVOICES.

VENDOR AGREES TO LANDFILL WASTE REDUCTION PROGRAM AS DESCRIBED IN EXHIBITS B & c.

VENDOR'S EQUIPMENT-BINS & TRUCKS:

VENDOR'S TRUCKS MUST BE ClERLY MARD WIT VENDOR NAME AND MUST BE IN GOOD
WORKING CONDITIONS (NO OIL LES, ETC) AND WILL BE RESPONSIBLE FOR 

ANY CLEAN-UP REPAIR

TO COUNT PROPERTY. THE EXRIOR OF THE TRUCK MUST BE PRESENTABLE (FREE FROM
GRAFITI, ETC)

BINS MUST BE IN GOOD WORKING CONDITION WHEELS, UDS, ETC. BINS MUST BE PAINTED AND FREE
OFGRAFFm.

BIN EXCHAGES: VENDORS ARE REQUIRED. AT COUNTY DEPARTMENT REQUEST, TO EXCHANGE BINS
UP TO FOUR (4) BINS PER YEAR PER LOCATION DUE TO GRAFFITI, ACCIDENT, ETC. COUNTY
RESERVES THE RIGHT TO INSPECT AND REFUSE ALL BINS AT TIME OF DELIVERY.

NO CHARGE FOR BIN EXCHANGE AFTER THE (4) BINS PER YEAR PER LOCATION.

BIN KEYs/LOCKS WILL BE PROVIDED BY VENDOR AT NO CHARGE TO THE COUNTY AS REQUESTED.

PRICES ARE FIRM FOR THE ENTIRE TERM OF THE AGREEMENT.

ON THE FIRST DAY OF THE NEW AGREEMENT, NEW AWARDED VENDOR MUST DELIVER THEIR BINS.
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The County of Los Angeles accpts your offer to furnish our requirements (and such requirements as may be ordered
by cites and lor districts indicaied herein) of the listed conimodily, or service, as needed, subject to col1dilons of the
stated quotation and as provided herein, All Purchase Agreements. Purchase Orders and Contracts wiU be deemed to
be made and entered into the State of California under lhe constitution and laws of this slale and are to be so
construed.

PRICE GUARANTEE: Unless otherwise provided herein, prices are maxmum for the period of this agreement. In the
event of a price decline, or, should you at any time during the life of this agreement sell the same material or service
under similar quantity and deliver conditions to the State of California, or legal district thereof, Of to any county or
Municipality within the Slate of Canfom¡a at prices below those stated herein, you wil immedtately extend such lower
price to tie County of Los Angeles,

ATTENTION: VENDOR/DEPARTMENT - SPECIAL NOTE: County departments are not authorized to use this
agreemeni as a purchasing source for products not speetfically covered herein. Changes of items, equipment, or
modífcations to prices, specifications, or conditions, etc., of 

this agreement can be made only by the Purchasing Agent

by issuance of offcial amendment and in accordance with properly authoried changes agreed upon prior to
consummation.

Los Angeles County wHl not pay for ìtems not Iìsted below that have not been processed in accordance with the above
paragraph. Vendor wtl incur payment problems.

County's Qualit Assurance Plan. The County or it agent will evaluate Contractor's penormance under this agreement
on not less than annual basis. Such evaluation wil include assessing Contrctr's compliance with all contrct terms
and penomiance standards. Contractor defciencies which County's delennines are severe Of contínulng and that may
place penormance of the agreement in jeopardy If not corrected wil be reported to the Board of Supervsor. The report
will include improvement/corrctive action measures taken by the County ari~ Contractr. If improvement does not
occur consistent with the correctve acton measure, County may terminate this agreement or impose other penalties
as specifed In this agreement

CONTCTOR RESPONSIBILITY AND DEBARMENT

1. A responslble Contractor Is a Contrctor who has demonstrted the attbute of trustworthiness, as weH as quality,
finess, capacity and experience to satisfactrily perfrm the contract. It Is the County's policy to conduct business only

wilh responsible contractors.

2. The Contractor is hereby notified that, m accordance wIth Chapter 2.202 of the County Code, If the County acquire
ìnformation concemlng the penormance of the contractor on this or other contracts which indicates that the Contrctr ís
not responsible, th Coun may, in addition to otJier remedies provided in the conlract, debar the Contractor from
bidding on County contracts for a specifed period of time not to exceed 5 years, and terminat any or all existing
contracts ile Contractor may have wit the County.

3. The Counly may debar a contractor if th Board of Supervisors finds, in its discretion, that the Contractor has done
any of the following: (1) violate any term of a contrct with the County, (2) committed any act or omission whicl
negatively refects on the Contractor's quality, finess Of capacity to penorm a contract wrth the County or any other

public entiy, or engaged in a pattern or practice which negatively reflect on SBme, (3) commited an act or offense
which indicates a lack of business integrity or business honesty, or (4) made or submitted a false c(afm against the
County or any other publlc entity.

4, If there is evìdence that the Contractor may be subject to debarment, the Department wil noti the Contractor in
wrítìng of the evidence which Is, the basis for the proposed debannent and wrii advise the Contractor of the scheduled
date for a debannent hearing before the Contractor Hearing Board.
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5. The Contractor Hearing Board will conduct a hearing where evidence on the proposed debarment is presnted. The
Contractor andlor the Contraclots representative shall be given an opportunity to submit evidence at that hearing. After
the hearing. the Contractor Hearing Board shall prepare a proposed decision. which shall contain a recommendation
regarding whether the contractor should be debarred. and, if so, the appropriate length of time of the debarment If the
Contractor faìls to avaH itelf of the opportunity to submit evidence to the Contractor Hearing Board,the Contractor may
be deemed to have waived all rights of appeaL.

6. A record of the hearing, the proposed decision and any other recommendation of the Contractor Hearing Board shall
be presented to the Board of Supervisors, The Board of Supervsors shall have the right to modify, deny or adopt the
proposed decision and recommendation of the Hearing Board.

7. These terms shall also apply to (subcontractors/subconsullanls) of County Contrctors.

PROHIBITION AGAINST USE OF CHILD LABOR

VENDOR shall:

1. Not knowngly sell or supply to COUNTY any proucts, goods. supplies or other persnal property produced or
manufactured in vìolatlon of chUd labor standards set by the International Labor Organizations through its 1973
Conventon conceming Minimum Age for Employment.

2. Upon request by COUNTY, Identify the countr/countries of origin of any products. goods, supplies or other personal
propert bidder sells or suppfles to COUNTY. and

3. Upon reuest by COUNT, provide to COUNTY th mamsfacturets certflcaUon of compliance wi all international
chlld labor conventions.

Should COUNTY discover that any product, goods, supplies or other personal property sold or supplled by VENDOR to
COUNTY are produced In violation of any intematronal child iabor conventions, VENDOR shall immediately provide an
alternative, compflantsource of supply.

Failure by VENDOR to comply with the provisions of this clalJ wru be grounds for immediate cancellation of this
Purchase Order or terminaton of ths Agreement and award to an alternative vendor.

A Jury Servce Program.

nii5 Contract is subject to the provIsions of the County's ordinance entied Contrctor Employee Jury Service r Jury
Serce Proram") as codifed in Sectons 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Servce policy.

1. Unless Contractor has demonstted to the County's satisfact10n either that Contractor is not a "Contrctr" as
defined under the Jur Servce Program (Secton 2.203.020 of the County Code) or that Contractor qualifies for an
exception to the Jury Servce Progrm (5ectlon 2.203.070 of the County Code). Contractor shall have and 

adhere to a

wrtten policy that provides tht its Employee shall receive from the Contrctor. on an annual basis, no less than five
days of regular pay for actual jury servce. This policy may provide that Empioyees deposit any fees received for such
jury servce with the Contractor or that the Contractr deduct from the Employee'S regular pay the fees received for jury
service.
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2. For purposes of this Sectíon, "Contractor" means a person, partnership, corporation or other entity ..-hich has a
contract with the County or a subcontract witl a County contractor and has received or will receive an aggregate sum of
$50,000 or more in any 12-month period under one or more County contracts or subcontracts. "Employee" means any
Calìfornia resident who is a full Ume employee of Contractor. "Full tìme" means 40 hours or more worked per week, or a
lesser number of hours if tle leser number is a reconized Industry standard and is approved as such by the County. If

Contractor uses any subcontractor to perfrm servÎces for the County under ttle Contrct, the subcontractor shall also be
subject to the provisions of this Seetíon, The provisions of this Section shall be inserted into any such subconlrct
agreement and a Copy of the Jury Servce Program shall be attached to the agreemenL

3. If Contractor Is not required to comply witl the Jury Service Program when the Contract commences, Contrclor

shall have a continuing oblìgation to revIew the applícabilty of its "exception status' from the Jury Servtce Program. and
Contractor shall immediately notif County If Contractor at any time either comes within the Jury Service proram's
definition of .Contractor" or ir Contractr no longer qualifies for an exception 10 the Program. In eìther event, Contractor
shall immediately implement a written policy consistent with the Jury Service Proram. The County may also require, at
any tfme during th Contract and at it sale discretion, thaI Contrctor demonstrate to the countys satrsfaction that
Contrctr either continues to remain outside of the Jury service program's definition of .Contrett' and/or that
Contractr continues to qualify for an exception to the Program.

4. Contractor's violation of this SectIon of the contrct may consUlute e matenal breach of the Contrct. In the event

of such materiaL. breach, County may, In its sale discretion, terminate the Contract and/or bar Contractor from the award
of fuure County contract for a period of time consistent wit the seriousness of tle breach.

PRICE SPECIFIC CONTRACTS AND PURCHASE ORDERS

Vendors are entitled to reive payment for goods receivet by, or servces provided to the county specific to the
Contrct or Purchase Order price amount. Under no círcumstanæs wni those Suppliers, Contractors or Vendors who
supply goods or otheiwise contrct servce wit the Count of Los Angeles be entitled to or paid for expenditures
beyond the Contrct or Purcase Order amount. Vendors are prohibited frm accepting prepayment for goods or
servces witoul the expres written approval of the County Purchasing Agent.

ASSIGNMENT BY CONTRCTOR

A. Contractor shall not assign its rights or delegate it duties under the Agreement, or both whether in whole or in
part. without the prior written consnt of County, in its discretion, and any attempted assignment or delegallon without
such consenl shall be null and void. For purposes of this paragraph, County consent shall require a written amendment
to the Agreement, which is formally approved and executed by the partes. Any payments by county to any approved
delegate or asslgnee on any claim under the Agreemenl shall be deductible, at County's sole discrtion. against the
claims which Contractor. may have against conty.

B. Shareholders, parters, members, or other equity holders of Contractr may transfer, sell exchanga, assîgn, or
divest themselves of any interest they may have therein. However, In the event any such sale, trnsfer, exchange.
assignment, or divestment is effect in such a way as to give majority control of Contrctor to any person(s).
corporation, partership, or legal enti other than the majoriy contrllng interet therein at the time of execution of the

Agreement, such dlsposilon Is an asignment requiring the prior written consent of County in accordance wit
applicable provisions of this AgremenL

C. Any assumption, assignment. delegation, or takeover of any of the Contractor's duties, responsibiltles, obligations,
or performance of same by any entity other than the Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without consideration for any reason whatsoever without countys
express prior writen approval, shall be a material breach of the Agreement which may result in the termination of the
Agreement. tn the event of such termination, County shall be entitled to pursue the same remedes against Contractor
as it could pursue in the event of default by Contractr.
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DEPARTMENT OF PUBLIC WORKS

BUREAU OF SANITATION
BOARD REPORT NO.2
March 13,2013

CD: ALL

REQUEST FOR THE REVOCATION OF KEY, INC.'S SOLID WASTE HAULING
PERMIT (NUMBER 09-076) FOR FAILURE TO COMPLY WITH THE TERMS AND
CONDITIONS OF ITS PERMIT AND WITH TH~ REQUIREMENTS OF LAMC 66.32,
ETSEQ

RECOMMENDATION

1. Revoke Key, lnco's Solid Waste Hauling Permit, Number 09-076. for failure to remit AS
939 Compliance Fees and late fees due and owing for the quarters ending December
2011, January 2012, and June 2012; late fees due and owing for the quarter ending
September2011: and audit findings due and owing as of February 12, 2012, as well as
audit fees resulting from a Settlement Agreement entered into by Key, Inc.. with the City
of Los Angeles on June 24, 2011.

2. Allow Key, Inc. to continue to operate within the City for 30 days post-revocation as a

transition period during which they must notify their City of Los Angeles customers that
they wil no longer be able to provide them with waste hauling seNices and issue their
customers the Citys list of permitted haulers in order for their customers to select
alternate servce providers.

3. Direct the Bureau to noti permitted waste haulers that Key, Inc.'s permit Is suspended,

in order to provide those waste haulers with the opportunity to seive Key, Inc.'s former
City customers.

4. Direct the Bureau to refer this matter to the Offce of the City Attorney for misdemeanor
case filing should Bureau staff discover that Key, Inc. collect, removes, or trnsport
solid waste within the city after their permit revocation.
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TRANSMITTALS

1. November 22, 2010 Correspondence from Bureau of Sanitation to Key, Inc. -
Performance Audit Report for Key, Inc., Covering the Period of January 1, 2006 to
December 31, 2007.

2. February 1, 2011 Correspondence from Bureau of Sanitation to Key, Inc. - Notice of
Permit Suspension from Bureau of Sanitation.

3. April 18, 2011 Board Report Requesting Suspension of Key, Inc.'s Waste Hauler Permit,
due to their non-coperation with the audit process.

4. May 26, 2011 correspondence from Bureau of Sanitation to Key, Inc. - Notice to Pay
Outstanding AB 939 Compliance Fees and to Submit Documents Required To Perform
an Audit of Calendar Years 2008 to 2010.

5. June 24, 2011 "Settlement Agreement and Stipulated Judgment Between the City of Los
Angeles and Key,lnc."

6. January ii, 2012 Transmittl Letter from Bureau of Sanitation - Performance Audit

Report for Key Inc., Covering the Period of January 2008 to December 31, 2010.
7. June 14,2012 Correspondence from Bureau of Sanitation to Key, Inc., - Non-Renewal

of Key, Inc.'s Solid Waste Hauler Permit.
8. June 27, 2012 Correspondence from law Offces of Thomas A. Nitt.. for Key, Inc. -

Appeal of Non-Renewal of Key, Inc,'s Solid Waste Hauler Permit.
9. July 13, 2012 Correspondence from Bureau of Sanitation to Key, Inc. - Notice of Permit

Revocation.
10. August 13, 2012 Correspondence from Key, Inc. to Board of Public Works - Appeal of

Notice of Permit Revocation.
11. September 15, 2011 Default Notice to Key, Inc.
12. November 23, 2011 Correspondence from Bureau of sanitation to Key, Inc. - Non-

Receipt of AS 939 Compliance Fee for the 2011 Second Quarter (Aprit-June) and Third
Quartr (July-September)

13. February 22, 2012 Corrspondence from Bureau of Sanitation to Key, Inc. - NSF and
Non-Receipt of AB 939 Compliance Fee for the 2011 Fourt Quarter (October-
Decmber).
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BACKGROUND

Section 66.32 of the LAMC requires all waste haulers collecting waste from within the City to
obtain a waste hauler pennit and pay AB 939 Compliance Fees of ten percent of gross receipts,
with an exemption for permitted, pnvate waste haulers whose annual tonnage is no more than
1,000 tons per year, or whose receipts are generated from source separated materials. Section
66.32.4(e) of the LAMC allows the Cit the right to inspect the record of a permitted waste
hauler to determine compliance with the AB 939 Compliance Fee program, and failng to comply
with the City's audit to determine compliance is a violation of the Øpermit Terms and Conditions"
and subject to permit suspension in accordance with 66.32.3(c) of the LAMC.

In April 2011, due to non-compliance with the terms of their waste hauling permit, the Bureau
initiated actions to suspend Key's (Key) waste hauling permit. Following is a list of the previous
administrative actions taken to date:

. November 11, 2010: The Bureau issued a Performance Audit Report for the period
January 1, 2006 to December 31,2007, in which the Bureau documented Key's lack of
cooperation with the audit proces and advised them of a fortcoming notice of
suspension (Transmittal 1);

. February 1, 2011: The Bureau issued a pennit suspension letter to Key for failure to
comply with a pennit compliance audit rrransmittl 2);

. April 18, 2011: The Board of Public Works approved Bureau of Sanitation's request to
suspend Key's Waste Hauler Permit, due to the haulets non-compliance with the audit
process in a second audit being conducted by the Bureau, covering the penod January
1,2008 through December 31,2010 (Transmittal 

3);

. April 27, 2011: The Board of Public Works reversed the April 18, 2012 permit

suspension due to administrtive issues and to give the partes an opportunit to
negotiate a settement;

. May 26, 2011: The Bureau issued a "Notice to Pay Outtanding AS 939 Compliance

Fees and to Submit Documents Required To Perform an Audit of calendar Years 2008
to 2010" to Key, documenting that an audit of the period January 1, 2006 through
December 31, 2007 indicated Key had underreported their gross receipts from the
collection of solid waste within the City of Los Angeles and owed the City a total of
$236,616.45 in AB939 Compliance Fees and late fees. It also documented that Key 

was

required to submit required documents for a second audit, of the period January 1. 2008
to December 31,2010 (Transmitl 4);
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., June 24, 2011: The two partes finalized a Settlement Agreement and Stpulated

Judgment (hereinafter "Agreement") (Transmittl 5) wherein Key agreed to pay the

outstanding audit fees totaling $236,616.45 for the audit covering the period January 1,
2006 through December 31,2007 in monthly installments of $10,000 each until the total
amount owed from the audit was paid in fulL. The Cit agred to renew Key's Waste
Hauler Permit.

. January 11. 2012 the, Bureau issued a second audit report covering the period of
January 2008 to December 2010 that indicated Key had underreported their gross
receipts frm the collection of solid waste within the City of Los Angeles and owed the
City an additional $441.175.51 in AB939 Compliance Fees and late fees for the period
audited (Transmittl 6).

Key continues to be non-compliant with the terms of their solid waste hauling permit. Bureau
staff has attempted to work with Key in resolving the non-eomplíance issue while allowing Key

the opportnity to continue operating. The Bureau made numerous attempts to collect unpaid
fees. Key has remitted partial payments; however they have failed to become current.

On June 14,2012. the Bureau notifed Key (Transmittl 7) that the renewal of their permit was in
j~opardy for their failure to pay fees and properly complete permit renewal forms. In response,
Key verbally requested a payment plan to address the second audit finding over a seven- year
period. Given Key's recent history of non-payments, the Bureau did not approve the payment
plan request. When that payment option was rejected by the Bureau, Key sent a wrtten
response (Transmittal 8) in which they requested an appeal to the non-renewal based on
existing case law regarding permit revocations. After consulting with Cit Attorney, Bureau staff
issued a "Notice of Revocation" on July 13, 2012 (Transmitl 9), in which they gave Key 30
days' notice of the impending revocation of their permit and an opportunity to file an appeaL' On
August 14, 2012, Key filed their appeal (Transmittl 

10).

DISCUSSION

The Bureau is recommending that Key's solid waste hauler permit not be renewe due to their
failure to complete the solid waste hauler permit renewal application. failure to pay the monthly
stipulated payments resulting from the first audit as set forth in the Agreement. failure to pay
fees identmed in the second audit. and failure to pay quarterly AB939 fees for 3rd Quarter 2011

(partial payment made), 4th Quarter 2011. 1st Quarter 2012, and 2nd Quarter 2012. The Bureau
estimates that Key owes over $668,000 in unpaid fees. Following is a detailed discussion of
each area of non-cmpliance and a table expressing the total balances currently past due for
each area.
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Incomplete Application Renewal Documentation: Every year haulers are required to submit an
application renewal package, which includes an application form, an annual tonnage report, and
new in 2012 an "AB 341 Report." Each hauler must also possess a currently-active Business
Tax Registration Code (BTRC). The permit renewal package was due to the Bureau on May
15, 2012. Staff mailed multiple notices to Key regarding the necesity of submitting a
completed permit package. Key submitted an incomplete permit package on June 27, 2012.
Key's initial permit package was missing the new AB341 report. On July 13, 2012, the Bureau
mailed a notice to Key detailng the missing information. Afer receiving the July 13, 2012

Notice of Revocation from the Bureau, Key submited the missing AS 341 report However,
when Bureau staff checked Key's BTRC, they found a note that instrcted them to contact the
Offce of Finance. A phone call to Offce of Finance revealed that although Key had renewed
their BTRC, they owe the City audit findings for business taxes for 2008-2010. Ofce of
Finance indicated that Key had paid their business taxes for 2011. The STRC taxes are
separate and distinct from Key's financial commitments to Sanitation. Key's BTRC remains
inactive; therefore, even absent the issues delineated in this report, Bureau of Sanitation would
be unable to renew Key's Waste Hauler Permit.

Agreement As noted in "Previous Administrtive Actonsn secton above, the Agreement
entered into by the City wit Key was the result of an audit conducted by the Bureau's Audit

Team for the period January 1, 2006 through December 31. 2007. which resulted in findings
that Key underrported their gros recipts from the collection of solid waste within the City of
Los Angeles during the period covered by the audit The Agreement entered Into by the partes
on June 24, 2011 established a monthly payment plan to address the audit findings. In
September, 2011, the City sent Key a Default Notice (Transmittal 11) pursuant to the terms of

the Agreement. when Key's payments for July and August 2011 were returned for insufdent
funds. Key remitted the payments after receiving the notice.

Key violated the terms of the Agreement when they failed to remit the June 2012 installment by
the stipulated deadline of June 15.2012. The Bureau did not receive that payment until August
24, 2012, more than 60 days beyond the date allowed by the Agreement. In addition, on
September 17. 2012 staff was notified that the check for the June payment had been returned
due to insufcient funds. The current balance due is $8,686, including NSF fees.

000052



Bureau of Sanitation
Board Report No. 2
March 13, 2013

Page 6

Second Audit: At the time the City and Key entered into the Agreement, Key was undergoing a
second audit for the period of January 1, 2008 to December 31 J 2010. On January 11, 2012 the
Bureau mailed Key the Performance Audit Report for the second audit. The audit found that Key
owed the City $441,175.51 in unpaid fees, including late penalties, for the second audit period.
The transmittal letter for the report specified that the audit findings in the amount of $441,175.51
were due 30 days after receipt of the letter. The certfied mail receipt for the lettr and
Performance Audit Report show a delivery date of February 16, 2012; therefore, as of March 18,
2012, the findings for the second audit are past due.

The Bureau made numerous attempts to collect fees due as a result of the second audit. After
receipt of the Bureau's nonarenewal letter, Thomas Nitti, counsel for Key, contacted staff via
phone and suggested a payment plan for the second audit findings. Mr. Nitt proposed a $5,000
monthly installment for the $41,175 total due. This payment would be in addition to the
$10,000 per month required by the Agreement. Given Key's recent history of non-payment
Bureau staff was not receptive to a $5,000 per month, seven-year payment plan. In Key's
appeal letter to the permit non-renewal, dated June 27, 2012, they dispute the "$400,000"

second audit finding. Key continues to owe the City the entirety of the audit findings.

Quarterly Fees: On November 23, 2011, the Bureau of Sanitation notied Key that they were
two quarters past due with their Compliance Fees for 2011 ~ and 3rd Quarters (Transmittl
12). The Bureau followed up the notice with a phone call to Key, on December 12,2011. In
January, 2012, the Bureau received two checks for the 2011 2nd Quarter Compliance Fee

amount due but not the associated late fees. In the same month, the Bureau also received two
checks for the 2011 3rt Quarter Compliance Fee amount due; however those checks were
returned due to insufcient funds. In February 2012, the Bureau received a payment for the late
fees acced for 2011 2nd Quarter, half of the outstanding 2011 3rd Quarter Compliance Fee and

a portion of the late fee, plus payment of a returned-eeck fee ($35) for one of the returned
checks previously submitted for 2011 3rd Quarter. In May, 2012, the Bureau reived a
payment for the outstanding portion of the 2011 3rd Quarter compliance fee. as well payment of
the returned-check fee for the other returned check. Key continues to owe the City additional
unpaid late fees from 2011 3i' Quarter.

In addition, Key has failed to pay any Compliance and late fees for 2011 4th Quarter, 2012 1st,
2nd, and 3rd Quarters and 2012 zi Quarter. Although payments were not recived for the 2011
4th Quarter and 2012 1 st Quarter, Key did submit the corresponding quarterly report. Key did
not submit the required quarterly report for 2012 2nd Quarter, which was due July 31, 2012. The
Bureau sent an additional reminder to Key regarding their continued unpaid status throughout
this period (Transmitl 13), and made multiple calls to them in an attempt to resolve this matter.
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Key continues to owe late fees from 3rt Quarter 2011; Compliance and late fees from 4th
Quarter 2011; 1st, 2nd, and 3rd Quarters 2012; and a quarterly report for 2Mand 3rt Quarters
2012. According to the quarterly reports received. Key owes $72,622 in past-due AS 939 late

fees for 2011 3rt Quartr; compliance and associated late fees for 2011 4U1 Quarter; and

compliance fees and assocated late fee for 2012 151 Quarter. This does not inçlude the
unknown amount owed from 2012 2nd and 3rd Quarters, for which the Bureau, as noted above.
has not received a report. However, based on past quarterly reports from Key, their compliance
fees have averaged $33,636 per quarter. Using that figure as an estimate for 2012 2nd and 3rd
Quartrs, the total amount estimated to be owed by Key for past-due AS 939 Compliance Fees
and associated late fees equals $140,735.56.

Key Disposal, Total Outstanding Fees, by Area of Non-Compliance

Area of Non~Compliance Outstanding Fees

Second Audit

$ 86,686.00

$41,175.51

$140,735.56

Agreement

Quarterly Fees.

Total $668,597.07
*Fees for 2012 are estimates based on prior report submitted by hauler; "Quarterly Fee"
includes all associated late fees

CONCLUSION

Despite the Bureau's effort to resolve Key non-compliance outside of the formal step of

revocation of the permit, including making multiple contacts both in wring and via telephone,
inviting Key to meet for payment plan discussions, and delaying formal ac~ion in response to
Key's pleas for more time to give them an opportunit to make payments, Key has failed to take
concrete steps to resolve this matter. The Bureau of Sanitation therefore recommends the
revocation of Key's waste haunng permit. number 09-076.
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FISCAL IMPACT STATEMENT

Board approval of this report will have no fiscal impact on the General Fund; AS 939 complianæ
Fees are deposited into the Cityde Recycling Trust Fund. //..-..\i \

Respectully¡hubmitte ii

, (,--\ I
ENRIQUE . , Director
Bureau of Sa

Prepared by:
Lorena G. Valdez, SRCRD
213-485-3766
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VALERIE lYNNE SHAW

Key Disposal, Inc. '
P.O. Box 459
Montebello. CA 90640
Attn: John Katangian

SUBJECT: PERFORMANCE AUDIT REPORT FOR KEY DISPOSAL, iNC. COVERING THE
PERIOD OF JANUARY 1,2006 TO DECEMBER 31,2007

Dear Mr. Katangian,

The Audit Team within the Financial Management Division (FMO) of the Bureau of S~nitation
(BaS) transmitted th attached report to the Priat~ Solid Waste Hauler Proram staff within the
Solid Resourc Citde Recycling Division (SRCRD).

Upon review of the report it is evint that your company is in non-cmpliance wi Section
66.32.5 (e) of the L.A.M.G. pertining to the City's right "...to inspecpennitee's recrds 

for the

purpose of determining AS 939 compliance and other reporting reuirements and to determine
proper calculation and payment of fees... H

The Audit Team has been workng since November of 2008 ,in an attmpt to complete their audit
of your copany. The difculties encountered during the course of thir audit are signifcant .and
include: excessive delays resulting fro numerous time extension reuests, major djsciepancies
and inconsistencies in information providedlviewed and falure to provie pertnent infrmation
required to properly analye rerds. Your company wa provided more than sufcient time 

and

many opportunites to produce requested information and documentation during the nearly two
year period under inspecon.

As result of the abovementioned non-mpliance wih the Citys inspecon of your company, we
are initiating the permit suspension proces. Per Secon 66.32.6, the City has the riht to
suspend a solid waste hauling permit if the permittee fails to comply with any of the terms or
conditons specifi in the permit, including but not limited to failing to comply with the inspection
of your records. A notie of permit suspension will be sent under separate cover.

AN EQUAL EMPLOYMENT OPPORTUNITY - ¡\FFIRMATIVE ACTION EMPLOYER ~..-.._.- ~
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For questions pertaining to your Solid Waste Hauler Permit status, contact Kelty Kim at
(213) 485-3904, For questions pertaining to the audrt. contact the Auditing Team members listed
in the attched report.

Sincerely,~e.C,~
Karen Ä. Coca, Acting Division Manager
Solid Resource Citywide Recycling Division

ATTACHMENT

KAC:OK:AGM:lck

CC" Dale H. Burgoye
Jason NI
Am D. Susn
Danil K. Mers
Apri G. Manca
~ Kl
~tefPl

R:lHuler Fee\EnfrtnMudIeyDipol\y DiposàLTraril Leer for Peifonnrl Auditdo
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VALERIi; L vw: SHAW

Key Disposal, Inc.
P.O. Box 459
Motebello, CA 9040
Att: John Katangian

SUBJECT: NOTICE OF PERMIT SUSPENSION

Dear Mr. Katangian.

Key Disposal's Solid Waste H~uler ~ermit. number 09..076, wil be ßl;~~F'9n
Ilrçh2.20-11 In accrdnce with Secton66.32.3(c) of-the los Angere M~n~ ãOde
(L.A.M.C.) entitled Permit Suspesio and Revocation. due to failure to coote-With
City staff to complete the audit on your company.

Th Audit Team has been working since Noveer ,of 200 iA an attt to CGJWete
their audit of your company. The diffcules encon~reddUriA9 th ~llJS of~. :.:__tt,"
are significant andinclude:exceive delays resulti ft ttQS 'ti ~,.

reuests, mair dIscepancis and Ùlooosistenctes in inTQrmatn pro~"Q
failure to provide pernent infomiatÍQn reuired to ptedr ana ~..¥.llr
company was provied more th sufcint ti and mø 9pporlites to ~ln
requested information and documentati duìig' UTe neàr'tv ys ,,~ etter
inspection. However, you still Wed to submit the retls. ~ ~ ti
Reque, fer Oants Letter (attched) dátoo May ,17. 2nt~ th pei~ Auit
Report dated November 3, 2010 iSued to Kêy Disposal regng th matt. atÓ
numerous fQtlow-.p caUs by Clstaff.

Eff March 2, 2011. Key Disposal must cease all solid wate cola,i:ÌQn actM
wihin the City of los Angares. Operaing wiin the Oity of Los Angees wiut a va
SolidWastB Hauter Permit is a violaton of Section 66.32.3(a) ofthe LA 'o"lichstates:

"Any person who willfuiy violates any requÊrement of Sub-sact/on (a) of Secion 55,3~.1
shaD be guiflyof a misdemeanor. The penalt upon convicti shaÌ not 

be mor Ihsn 8

fineD' $1,000 or imponment in the county jail, not exceding six monts, or both fi

and Imprionment. Violatins are deeme to be continuing violations, and each day 
that

8 violation continues is deemed to be a new and separate ofense. "

AN EQUAL EflPLOYMËi'H OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER ,...~lQ 0
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In accordance with Section 66.32,3, the City of Los Angeles has the right to suspend a
Solid Waste Hauler Permit if the permittee fails to comply with any of permit terms or
conditions, including but not limited to failure to pay quarterly AB939 compliance fees.

A notice to appear before the Board of Public Works for a hearing regarding the

impending suspension wil be mailed to you shortly. Failure to appear at this hearing will
result in action taking place without you being present.

Should you have any questions rearding this matter, please call either Kelly H. Kim at
(213) 485-3904 or April G. Mancha at (213) 485-3843.

Sincerely,

,~¡;~,_" ~ C)-. (~ ~ ~., ~ - -,

Karen A. Coc, Actng Division Manage:r

Solid Resources Cityide Recyclng Divison

AliACHMENT

KAC:DKMAGM:khk

cc: Daniel K. Meyers
Apri G. Ma '
Kelly H. Ki
Anthny T, Lig
Dal H. Bure
Jaon Na
Amabel O. Susan
Hauler File

\\S l\Setdl~u1er Fee\EnforClmenMuillKy Diosaly (l¡lel.ß of Suspension.doc
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TRANSMin AL 3
..

DEPARTMENT OF PUBUC WORKS

BUREAU OF SANITATION
BOARD REPORT NO.1
April 18, 2011

1. Suspend Key Disposal, Inc.'s Solid WàS Hauling Permit, Number 09..76. for failure~to
comply with the Bureau's AB939 Copliance Audit.

2. Allow Key a isposal , InG. to continue to,ol?erte within th cit for 3ø.pys post-suspnsfon
as a trnsition period whereIn they must notify their City of Los'Angetes customers tht thy
will no longer beablè to provide them with weste hauling se.rre,and ~ue theircutomrs

the Cits .lîst of perrltted haulers in order for their customers to selecaltemate,seoeprovders. .
3. Direct Bureu st to no currntl permitt waste haulers tht Key Dis~l. Inc. 's

permit is suspnded in order to provide the permited waste haulers the opportnity to serVe
Key Dispoal, lnco's form Cit eutomers.

4. Direc Bureau staf to refer this mattr to the Ofce of th City Attorney for misdemenor
case fdìngshQUldBureaii staf discover tht Key Oish Inc. aoUect,remQve' ¡O
trriposold waste wiÚ1ln the City during their permit: Stsion.

TRANSMITAL

1. ~" Y".o.f the au. .d, it ,n,O~~,t1.;on lettr ~a:teq N~verner 24. 2008 wh,.ICh ird1cate, the, ~I
inspediQn dat~øf~~t 8. ,2008 and indudes a Iî of reuete- 'document ~rcaledaryea!",2006 aid~O7. . ì

2. Copy of theaudlt fo~p.4eer dateg Februry 12, ?00 Whch outlnessta~ iotentito
estlish a firiMpa,clon date to áwk furter del. j

i

3. Coy of the audit pr~re'letter dated July 9. 200~ic Sßrv,as;,a fQfal'requ~~òr
supportng documentátÎ from Key Diposl, Inc. rearng th discrpacies in tonnaeand gros receipts. '

4. Copy of the audit progres letter dated May 17,2010 \'Iich ser as a fonnl request for

supportng docmentation frm Key Disposl, Inc. regarding th tonnage rellocatin.

5. Audit Time!ine.

,
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6. Copy. of ~e transi:ittal letter dated November 22, 2010 that accmpanied the final audit
repo~ this tra~smittlletter cited oon-cmpliance with the audit as basis for initiating the
permit suspension proces. '

7. Co~y of the notice of permit suspension letter dated February 1, 2011 (sent via mail and e-
mail).

8. Copy of the notice to meet wit a Commissioner to discuss the permit suspension dated

February 7,2011 (sent via mail and e-mail).

9. Copy of letter from Key Disposal, Inc.'s attrney Thomas A. Nitti dated February 14, 2011
requesting clarification about the February 15,2011 meeting wr a Commissioner.

10. Copy of e-mail dated February 15, 2011 to Thomas A. Nitt regarding meeting with
Commissioner Daniels and Bureau staff.

11. Copy of follow up to meeting wi Commissioner Daniels letter dated February 17, 2011
(sent via mail and e-ail).

12. Copy of letter from Thomas A. Nitt dated Febrary 24,2011 reauesting hearing before the
Board.

13. Copy of reponse to Thomas A. Nit's request for a hearing before the dated February 

28,

2011 (sent via mall, e-ma~ and fax).

DISCUSSION

Per Secton 66.32 of the L.A.M.C., all wae haulers collecting wae from Wiin the City are
required to obtain a waste hauler permit and'Qay' AB939 

Compliance Fee Of ten percent of

gros receipts wi an exemption for permitted private waste hauier'whose annual tonnage Is

below one thousand (1,000) tons per yer or whose receipts ar 

generate frm source

separated materials. Secton 66.32.4 (e) of the LAM.C. allows the Ci the right to inspec the
rerds of a permitted waste hauler to determine compliance with the AS 939 Compliance Fee
prora and failing to compl with the Cits audit to determine compliance is a violation of the
permit tems and conditions and subject-o permit suspension in accance wih 66.32.3(c) ofthe L.A.M.C. .
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The Bureau's audit team initiated an audit (covering calendar years 2006 and 2007) witn Key
Dispol, Inc. for the purpose of determining AB939 compliance With the term and condìtions

of Seon 66.32 of the L.AM.C. The audit team has been workng since Novemberof 2Q08 to
complete the auditnfKey Disposal, fnc. .

Dunng the audit pror:$S, the audit team experience exceIve delays, unfulflled re.ques¡for
pertnent data, unexpfaineddiscrepancíes¡ and inconslstehClsln iriformonreivd. Ma¡or
discrpancies, and inoosis.lènei were fQund in the areàs of gros reoopts (e.g, faiLur~ to
proVie, cote invoce hiStolY).. tg.onag6 ,(e.g.incompfele wei9ht tickets, discintl~~ in
tonage relWvs. CgUhtý,~õfi rePo~d tonnage). bank clccunts (e.g. tind:~ed
accunts. inconsistent depølt): êøpáñ)' accunting sySem (e.g. unexpined-gai In
customer accunt invoice m~mberng¡stor, 50% missing invoices), and eömpanYi'rd
keeplng/tacklng (e,.9. lost :an-f; mlsp~çeJÍweight tickets). The audit team made numerous
wrtten reuests to Key Dis'~. ln¿:.. for Ihfrmtion neceiy to complete the audit

(Transm~1s 1 to 4) .and' al$¡.'~\Jii,ca.' ,ted yerblly the ne~ for additon~ informati,on

(Transmitt 5). Ð~sp¡te ~taff ~1:~ ax~nsive accmmodations to Key Disposal. hic.,
excesiv delays in $ucmiffnQ lQormäti6n, rack of acc to recrds and other various
problems in gathering dat duringffa'udl1 prce continued.

Upon review of th audit team's repo, staff found Key Dispo, Inc., to be In nOQ-r:gOcirice
with the AB939 copliance audit As such. the Bureau Initiated the permit suspesion proce
as Indicate in the trnsmital CQver lett dated November 22, 2010 tratp,ccmpanled ttea~it

report (Trarlsmftl 6). An offcial Notice of Permit SUspension date Febru t, 2011 vks
isued (Transmitt 7) and an opponIt to discss the imøending suspenson Wi! a
Commi$er of the Bord of Public Wor was provded (Transmil 8). On Febary 14.
2011. th Bureu firs reived notice tht Key Dispol. Inc. had retained legal representan
from the law Offce of Thoms A. Nit; and therr, a series of correspondence be~n
Key Dispol. Inc.'s legal repreentaon and the Burèu have transpin:id (Transmittls 9 to 13).

The CI audited Key Disposal. Inc In accance with Secton 66.32.4 (e) of the LAM.C..
entitled Inspecon and Site Visits, which state under (1) th "The Direr of the auraau! of

Saniton, or the Dired:ots dene, shall ha the riht at any time 'durng nor busln$s
hours to Inspe the records of any Per fO the puose of detemiining compUance Wi AB
939 and other repong reulrements. todeteimne proper ,cacutin and paent of fees...".
and stte under (2) tht "T Director of the Bureu of Ssnitan. or th Directots Deigne.
shal have the right at any time to conduct site viits to determine copliance wi seon 66.52
through 66.32.3... ø Key Displ, Inc.'s nomplance with th AB39 Compliance audit ~s
impe th audit tem's abifi to proerl evauate whether the company is in compliance wi

the A8939 requirements and to date, the audít remains iricomplee. As such, this nan-
compliance Is grounds fo permit suspension; per Secton 66.32.3(c) of the L.A.M;C., the City
can suspend a permt for failure to comply wi any of the peimit tenn and conditions, incuding
failure to comply with the AS 939 Compliance audit. Therefoe, th Bureau remends th~
suspension of Key Dispoal. Inc.'s y.'aste hauling permit. number 09-76.
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FISCAL IMPACT STATEMENT

Board approval of this report wíll, have no fisCai impact on the General Fund; AB 939
Compliance Fees are deposited into the Cityde Recydíng Trust Fund.

Key Disposal, Inc.'s reported gross receipts are approximately $243¡000 per year, Wfich
trnslatesto~ $24,300 in annual fee paid to the Crt. This revenue stram should not be
impacted as a reult of th suspension of Key Disposal, Inc. 's wate hauler permit There;are
other peritted haulers that would be able to sere Key Dis sal, Inc:s former customer base
resulting in a corresponding íncrease in the AB939 Co Fees these other busine~
will pay to the City.

Prepared by:

Aprtl G. Mancha, SRCRD
213-473-384

,,_0
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May 26,2011

Vîa Facsimile, Email and Next Day Mail Service

Key Disposal; Inc,
C/O Law Ofce of Thomas A. Niti
1250 Six street. Suite 205
Santa Monica, CA 90401

SUBJEC: NOnCE TO PAY OUTSTANIN AB939 COMPUANE Fa:$ AH TO SUMIT
DOCUMEN REQUIRED TO F!ERORMAN AUDIT OF CALENDAR YE 2008 TO 2&10

Der Mr. Kataian.

Departnt or Public Works, Bureau of Sanitation conductd an AB939 Comlian Ait of~~y
Dil. Inc. (j(ey Dispösa for th penodJanuary 1, 200 throuh Dembe 31.207. Base cm1h
Infrmaton your company provded to the audi:

YER 2006

Key Dipol undereprted its gro reces from the cQlleclion of soli wast wiin tl Ck of Lo
Angles for car year 200. Key DiSfsas sdius 9f re ,fO ~$, ~ ~
$1.369.447.23; however Key Dispoal's AB 939 re lis gro ieoo\p of amy $2fQ~' . " ÐtitQ
Key Diposals underrpong of gross receipt, if owes an additional $1tI.89.2Ð in AB', '.' , ", ee
Fees an $1'0,969.52 in late fees, for a total amount du an owg for caendar ye ." .óf
$120,68.72,

VE2007

Key Diposal undeneprted its Q(oSS recept frm the coecton of solidwae w1lhînll Ql 01 lo
A~ for caar year 207, Key D~osr$ adjused gr~ receipts fQI' tf pe we
$1,~,S.8a; hover Key OisQSI's AB 93 rep H$l grs reipts 91' OO$214.,8a2ø. Od to
Key DiPQ~'s undarepolno of QfO recip. It ewes an addnaISt05.210.66 in A.99 Co~
Fees and $10.521.fJ7 in late fees fOf calenctaryear 2001. for a total amunt du and owing for ca1èat
year 20Ò7 of $115.731.73.

TOTAL UNAID AB39 COMPLIANC FEES

The total AB393 Compliance Fees due and owing by Key Disposal for calendar y~s 2006 an 2007 is
$236,616.45. In addition. the Cit has not receivd your Key DisPQssls A899 Complia Fe fu 1h'
first qvartr of 2011 (January to March 2011', which amount, \'SS due on April 30, 201 'f. Furter, Key

DisPQ1 has outstanding tate fees dUe lath City totaling $710.08 (quarter eodg June 2010 late fees in
the arlioUflt of $304.08 and Quarter etimng Decmber 2010 late fees in the amount of 8406.00.)

Reduce, Reuse, Recycle, and Remember. 70% less wate by the year~
AN EQUAL. EMPLOYMENT OPPORTUNITY - AFFIRiVTiVe ACTtONÈt.LO'VÉ A.'-in""~"" (l
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May 27, 20!!
Page 2

AS 939 Compliance Fee payments can be mailed or hand delivered to:

SRCRD/Solid Waste Hauler Enforcent Secton
1149 S. Broadway Street, 1001 Floor
Los Angeles, CA 9015

Should you hõ"ie any questions, regarding this matter, please call either Apnl G. Mancha at (213) 485"3843
or Daniel K. Meyers at (213) 485-3774.

Sincere,

~~~, C\ ~""~'/'l
Karen A. Coca Acting Diision Manager
Solid Resources Citywide Recycling Division

KAC:DKM:AGM

o:Jc....~
BØ -So NovzAm D. Su

Da K IuI'Ai T, l.
tblCFil

A¡l G, ~ Jo C, ~
DsllHt. ~, .a Ç. llà
Ki'~ Inc, P.O. 8a 45$ Mate, ti ll0

R:1HUl ~ Dlllalce 10 P¡s52e1'.do
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TRANSMITTAL 5

SETILEMENT AGREEMENT AND
STIPULA TED JUGMEN

2
This Settiement Agreement and Stipulated Judgment (heinafter "Agreement") is

J made and entered into as of June 24, 2011, by and between the City of Los Angc\es,a

4
municipal corpration (refcrr to hereinaer as ACity2), on the one hand, and Key

5
Disposal, Inc., a Caifornia corpration (referred to hereinafer as AKey Dispsal:;), with

6

reference to the followig reita of fRct:
7

8
RECITALS

9 A. City, through its Departmcnt of 
Public Works, Burea of Sanitation, has

10 pedormed an audit of Key .Disposa's gross receipts for the period Janua I, 2006 through

II
December 3 l, 2007 for the puse of confirmng Ke.y Dìspsa's compliance with the AS

939 compliance fee as set fort in Los Angeles Muncipal Coe section 66.32, el seq., an
Ii

1'3

whichfee ar a condtipn of Key DispsaPs Solid W8$te Haing Permit, Number,Q9-076
14

15 C'Pemiit'1.BasQn theinonntion provide by Key Dispo th~ audit diseose'Key

16 Dispsal unereport~ ,iI$g:ss :ripts frm the collecon of 
solid wae within the City

of Los Angeles for cac. yea 
2006, and 2007. As a re oftl undeirtn,g Key

'Disposa owes anaditiona $l09.89S.20in AB939 Compliae Pee 
and $10,989.52 in

17

is

19

lat fee for caendar yea 2006 and $105.210,66 in Aß939 Compliance Fee and
20

2\ $10,521.07 in late fee for calendar yea 2007. for a tatal amount duè and owing for

21 calendar years 200-2007 of$236,616.45.

23 B. Ke)' Dispsa acknowledges it owes the City $23G,6 1 6.45 in AB 939 compliance

24
fee and pealties for calendar yea 20062007, however it is unable to make the picnt

25

in a lump sum.
26

/11
27

28 /11
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NOW, THEREFORE, IN CONSIDERA nON OF THE TERMS, COVENANTS,

I
I i CONDITIONS, AGREEMENTS "A.ND PROVISIONS HEREINAFTER SET FORTH,

2
i THE PARTIES AGREE AS FOLLOWS:

3

I. Payment:
4

5
Key Disposa shall pay a tota of$236,616.45 to the City in satisfaction of 

its AB

6 939 compliance fee for calendar year 2006.2007 though monthly payments of$IO,OOO

7 due on the 1Slh day of each month, begimung July 15, 20 I i, until paid in fulL. EACH

ii
PAYMENT MADE PURSUANT TO THIS AGREEMENT BY KEY DISPOSAL SHALL

9

REFERENCE "AB 939 FEE CY 2006~200T.
10

2. Default:
11

12
In the event Key Dispsal fails to make a payment within 5 days ofthc date that the

pa~'Ient becomes due, the City wil notify Key Disposal, through its legal counsel, Thornas13

14
A. Nitt, 1250 Sixt Strt, SUite 205, Santa Monica, CA 9040 i, fax number (310) 576.

IS
358 L, ofKe)' Dh.-posa's failure to make the required payment. Said 

notice wil be set by

16

facsimile transmission. Key dissal will have 5 days from the dae of 
that notice to make

17

18
payment, and if Key Disposal faíls make payment at tht time, the entire outsding

19 baance wil be accelerated and be immediately due 
and owing. If the dale of the notice of

2Ö la payment and/or the åeadIine for Key Disposal to cur suh iatepaymt following

21 such notice falls on a weekend or Holiday, Key Disposa's nght to cue undèr ths secton

22
shall be extended to next busines day. The City's remedies under this Agrement are not

23

exclusive and ar in addition to any other remedies allowed by law, including those set
24

25
fort in Los Angeles Municipal Code seion 66.32, et seq.

26 III

27 1/1

28

Ii

2
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.1

3. Permit Renewal:

Upon execution of this Agreement, the City's notice to pay to Key Disposal dated

2
May 26, 20 II wil be withdrwn and Key Disposa's Permit wil be renewed. Nothing in

3

this Agrement relieves Key Disposal's obligation to comply with all of 
th term of its

"

5
Pennit, including, but not limited to, its obligation to pay 

all fees required under the

6 Pemiit. Moreover, nothing in this Agrement prevents the City from enforcing the terms

7
of the Permit and Los Angeles Municipa Coe secion 66.32, el seq. in the event Key

8
Disposal violates the terms of the Permit, including, but not limited to, its obligations to

9

pay all req uired fees.
10

II 4: Other Matters:

12

Binding on Succors. TIs Agment shall inure to the beefit OfRId be
13

(a)

f4 bindin upon the heirs, sussrs, and assigns of each pa.

IS
Couni.s. Ths Agrment may be execute in counte cacliof(b)

16

which shl be deeed an origi, but all ofwhieh together shall constiiuieone and the
17

18
sae iOSlrnt.

19 Entire Agrent. This Agreement embodies the entire ageeent beee(c)
20

th pares regng the subject matter heref an superss any an all pAør
21

22
neotiations, expreions of intent, reentaons. or agreements betwee th partes

23 herto, and accordingly there ar no ora or ~tten agrents exsting between the paes

24 regarding the subjec matterherofas ofthc date hereof which are not exply set fort

25
herein and covered hereby. Furer, it is agre that the provisions 

of this Agrent may

26
not be altered except by a written inent dlÙY executed by the paries herto.

27

28

3
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(d) Govering Law. This Agreement shall be govered by and construed under

'and in accordance with the laws of uie State of Californa.

2

3 I (e) Intent. The pares hereto agree and acknowledge that this Agreement is

4 intended to be a compromise and settlement of disputes and claims between. the parties as

S described herein.

6

7 (t) Authority. Each part hereby repreents and warrts to each other pary

g hereto that it has full power and authority wìlhout furer action to execute, enter into,

9 bind and perfonn the duties an obligations set fort in this Agreement. Each person

10 cxccutirtg this Agreement rerents Lo al other paries tht he/she bas the full power and

11

authority to execute this,Agreement.
12

13

(g) Cons!.tIan an Interpretaion. The languae in all par of 

this Agreement

14

shal in all cases be constred sily as a whole 
and in accdace with its fair meàng

IS

16 and not stctly for or agnst any par. The pares hereto acknwledge and agree 
that ths

17 Agreement has ben pre jointly by the pares 
and ha be the subjec of ar's length

18
and carl negotiation. that eah pay has ben given the opprtity to independently

19
review th Agr~mcnt with le counel and other consutats, sad tht ea par hastlc

20

requisite expece ¡md sophisticaon to under~,inerpret an agr 
to lhe pacular

21

22
lan of the provision.liiwf. Acerdy. in the event ofan amigu in or dispute

23 reng the in~r:~taion ofthiAgnt, thtS Agriu shaH n(t be in.terreed or

24 costred aganst the pat pr it, and instewlother ndes of itUertation and

25
construction shall be utlized,

26

21 (li) AttQIey's Fees and Cost, Each of the paies hereto shall bear its own

28 legal fee, costs and expenss in negotiating this Agrement. In the event of 
brch of any

4
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II

provisions of this Agreement, or if any part is required to file any action or initiate any

proceeding (0 enforce any covenants ofthis Agreement, the prcvaIlingparty shall be

2
entitled to recover its rcao;onable attorneys fees and costs of litigation or other proceing

3

in accordance with Civil Code Section l 71 7.
4

~ G) CounseL. All paries have had an opportity to review this Agrment

6
..vith legal counsel.

7

8

9

10

ri

12

13

14 '

IS

(6

17

18

19

20

21

zi

2.

24

25

26

IN WITNESS WHEREOF, the paIes have duly cxccutedtbis Agreementcffcetivc
the date first above wrtten.

UNDERSTOOD, ACKNOWLEDGED, AND AGREED:
CITY OF LOS ANGELES

Date:~ 2i ZOI ( B;~J~~
Its: /h1Jz 1),,1" ,.~~

Key Disposa, inc., ,a Califória corpraon

Dáte:
By:

Its:

27

28

5
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90A.,10 O¡: CITY OF LoS ANGELES
OE:PARTMENT OF"

PUBLIC WORKS
PUBUCWORKS CALIFDRNIA

COMMISSIONERS 'iffi,~¿'iJfr',:,-,

tl1rííßa~~: ,r~tr .ë ~!'~s
'£J,::. :: Û~''7'
'1?1"" ,JI~
""~T~,;~'"

BUREAU OF SANrrATION

TRANSMITI AL 6

ANDREA A. ALCÓN
BOAR PRESIlENT

ENRIQUE C, ZALDIVAR
DIREOR

JER YN lÓPEZ MENOZA
VICE PRESIDE

TRI J, MlNAMIDE
CH OP T1 OF

STE; T. NUTTER
COMMSSIONE

ANTONIO R. V1LLARAGOSA
MAYOR

VAROUJ S, ABKIAN
ADEL H. HAGEKHAlIl
ALEXANDER E, HELOUASAN DI

JOHNJ.CHOI
PRESIOENT PRO TEMPO

VALeE LYNNE SHAW
COM~ION January 11, 2012

KA A. CODM w.
SOD RESOCE CIlWIIOE REClG DMS

1149 SOUTH ElRO.iOW"y STREE. 5" FLOOR
iOliANGRlU. CA 10015-2213
TELEPHONE: (213) 4BS.2260
FACSIMilE, (213) 485.3671

EMAIL: BRclUlêaio.i..,,¡¡,arg
WEBSITE: ww,iacilyssn.orgKey Disposal

P.O. Box 459
Montebelo, CA 9060
Attntion: John Katangian

SUBJECT: PERFORMANCE AUDIT REPORT FOR KE DISPOSAL, INC. COVERING THE PERIOD OF
JANUARY 1,2008 TO DECEMBER 31, 2010

Dear Mr. Katangian.

Th Auditng Tea within th Financial Management Division (FMD) of the Bureau' of Saniation (BOS) h8

completed their perfonnanc audit of Key Disposal, Inc.. covering the penod of January 1, 2008. to
Decbe31,2010.
On Ocober 26. 2011, staff from your company who was involved wi th audit attended an exit conference held
by the Auditing Team wherin the perfornce audit finding and recommdations were discu and
exined' in, detail. These 

findings and recommendations are contained, in th atched Performance Audit
Report which was approve by FMD maagemt and trnsmited to the Prite Solid Waste Hauler Proram
stff within th Solid Resrc Citde Reccling Divison (SRCRD) for furter procssng.

__SR-G.g~ee::k~~~:m':s-e-.A~Repsi:~~mm$e.Si:5;nQ!W~IR9---'
remmenaton to remit payment to the Cit in theamaunt of $41,175.51 fo unpaid AB 939 Compliance 

Fees

associate wi the period in5peed~ As such, your company must remit payment In the amount of

$41.176.51 and paent i$ due Wiin 3Ò da 
upon reipt Qfthla notk. Furtr. failure to coply

wih the Performance Audit Report recotnendaons, payment of unpaid AS 939 Copliance Fee
anl:or timelY reitce of curTnt year AS 939 CQlplianc Fee wil reult in enforcent measure
against your copany that may lead to th suspension or non-renewl of your Solid Waste Hauler
Permit

Please mal or hand deliver your AS 939 Compliance Fees to:
SRCRDlSlid Waste Hauler Enforcement Secon
1149 S. Bro Stt, St1 Roor
Los Angeles, CA 90015

For quesons pertning to the reittance of unpaid AS 939 Copliance Fees andor your Solid Waste Hauler
Permit sts, còtact Apl G. Manch at (213) 48~843. For queons pertinin to the audit findings
contained in the Perfonnance Audit Report contact the Auditng Team membe liste in the attched report

Sincerely,~ovC\~
Karen A. Coca, DivisIon Manager
Solid Resources Cityde Recycling Division

ATTACHMENT

KAC:OKM

cc Dael K. Meyer Ap G, Ma L¡..~~'!fJohf A. Caro Ew P. sung Jaso C. Na Ambe Su Haulr Fi-,_~T_..~..I..~_111~
AN EQUAL EMPLOYMENT OPPORTUNITY- AFFIRMATIVE ACTION EMPLOYER

~~'à~



TRANSMITI AL 7

C1TY OF LOS ANGELES
ÐOARO 0'" CALlF"ORNIA c.U"AW.JMeNt Of

PU8UCWORKS PUBLIC WORKS

COM1SSIOI\8'S BuREAU OF SANITATION

ANDREA It ALARC6N
PREsloi:-r

ENRIQtE C. ZALDIVAROØro '
JERtL YN LOPEZ MENDOZA

vi PRESEIlT

TRACl J, M1NAE
cY..f CPti omR

JOHNJ.CHOl
PRESIlEIl PR( TEMPORE

ANTONIO R. VIUARAGOSA
MAYOR

VAROUJ S. ABICIAN
ADEl H. HAGElCLIL

ALEAANOER. E. llELOU~..~
STEveN T. NUTER

COS5IONE KAEN A. COCA0M_G£
VALERE LYlE SHAW

CQISS lOER

June 14. 2012

SO llSOCE Cl1" ii DM
1 U9 SOUT" ÐAOAOAYSTAEET. $'" fLOOR

ios Nfnes, CA ~OOt5-2213
TELEPtiONE: (213l .1S.2260
fACSIMILE: (213).a5-1

ELlL: ..çR"$..,ia.iiy,llO
WE8S'TE: ..,I"'ar..n..'O

Via Facsimile, Email and Next Day Mail Service

Key DisposaL, Inc.
C/O Law Offices of Thomas A. Nitti
1250 Sixt Street, Suite 205
Santa Monica, CA 90401

SUBJECT: NON-RENEWAL OF KEY DISPOSAL, INC. 'S SOLID WASTE HAULER PERMIT

Dear Mr. Katangian,

On Apiit 30, 2012, yçiur .gener:al counsel informed Bureau of Sanittion sta that your
copany would remit payment of delinquet quarterl fee. plus associted late fees and
NSF check fees, by May 4,2012. Your counsel also informed ¡'ureau stfrthat orice those
payments were complete, you would also address outanding 

audit payments frm the
existing paymnt plan, Includliig NSF chec fees, as well as contaetng us rearding an
additonal payment plan required as a result ofa second audit

While you submitted checks number 70398 and 70t82 to replace 2011 Quartr 3
compliance fees and the associated NSF fees, you have not paId audited funds of
$441,'175 for the audit covenng the period January 1, 2008 through Deceer 31, 2010. In
addition, you continue to owe 2011 Quarter 3 late fees, as well as quarterl reports and
associated fees (including late fees) for 2011 Quarter 4 and 2012 Quarter 1. Although we
contacted your counsel several times regarding the outstanding fees, there has been no
response at all from you regarding the latest audit fees. nor have you contacted us
regarding the remaining outstanding fees. Threfore, your Solid Was Hauler Paimit WILLnot be renewed. '
Effectve July i. 2012, Key Disposal, Inc. wil not have å valid Solid wate Hauler
Permit and wiU not have a vaUd Solid Waste Hauler Permit and therefore must ceae
all soUd waste collection activites wiin the Cit of Los Angeles.

AN EQUAL. EMPL.OYMENT OPPORTUNITY - AFFIRMATIVe A,CTION EMPLOYER ----~
.,
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You are strongly encouraged to notify your customers that you will no longer be able to
provide them with waste hauling services and to seek service from currently permitted
waste haulers. The City will also be notifYing currently-permitted waste haulers that your.
company wil not be permited effective July 1, 2012, in order to allow those permitted
waste haulers the opportunity to provide continued service to your City customers.

Please note that operating within the City of Los Angeles wihout a valid Solid Waste
Hauler Permit is a violation of Section 66.32.3(a) of the LAMe which states: "Ay person
who wiffflly violates any requirement of Subsection (a) of Sect/on 66.32.1 shall be guilty of
a misdemeanor. The penalty upon convícUon shaff not be more than a fine of $1,000 or
imprisonment in the county jail, not exceeding six months, or both fine and imprisonment.
Violations are deemed to be continuing violations, and each day that a violation continues
is deemed to be a new and separate offense. "

If you have any questions regarding this matter, please call either April G. Mancha at (213)
485-3843 or Daniel K. Meyers at (213) 485-3774.

Sincerely,~~O~
Karen A. Coca, Divsion Manager
Solid Resources Citde Recycling Division

ATIACHMENT

KAC:OKM:AGM

cc Joh A. Carvo
Benjin s. No~id
Ambe D. Suso:i

Danie K. Mers
Anthony T. Lign
HaiAer F~e

Ap G. Manc
JawC.Na

Joan C. Huang
Lorena Va!d

R:1l..uI FeolEn!rcmenMul\y Ol=sllRer.e Nc; O~0712.il
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TRANSMITTAL 8

LAW OFFICES OF THOMAS A. NITTI
LZSO SIXTH STRE:ET, SUITE: 205

SANA MONICA. CALIFORNIA 90401
13101 393-1524

June 27, 2012
Via Fed Ex & Fax

(213) 485-3671
City of Los Angeles
Departent of Public Works
Bureau of Sanitation
Solid Resources Citywide Recycling Division
Attn: Ms. Karen A. Coca
Mr. John A. Carvalho
Mr. Daniel K. Meyers
Ms. April G. Mancha
1149 South Broadway Street, 5th Floor
Los Angeles, CA 90015

Re: Non-Renewal of Key DisposaL, Inc.'s Solid Waste Hauler Permit

Dear Ms. Coca, etc:

Appeal of"NoD-renewal of Key Dìsposallnc.'s solid waste hauler
permit (dated 6/14/12)

Pursuant to Section 66.32.3( d) of the Los Angeles Municipal Code. Key
Disposal appeals the above denial of 

its renewal afits permit to operate as a

waste hauler in Los Angeles. A copy of the reques for permit 
previously filed

is attched.

Section 66.32.3(d) provides a right to appeal 
"Where a person is issued

a notice ofa penalty assessment: Notice of Suspension, or Notice of

Revocation.....

Notice of "Non-renewal" is tantamount to a "Notice of Revocation" since
it has the same effect, and no other appeal proVision appears in the ordinance.

An appeal must be provided because Key Disposal has 
a vested interest in its

permit and renewal, and as such is entitled to due process i.e., notice and an

Page 1 of2
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opportnity to be heard. Bess v Park (1956) 144 CA2nd 798,802. The rightto
renew a permit is a vested right. Goat Hil Tavern v City of 

Costa Mesa (1992)

6 CA4th 1519.

The grounds for appeal are as follows:

1) LAMe 66.32 et seq provides the grounds and procedure for revoking
an AB939 Compliance Permit. This procedure was not followed by
the City. LAMe 66.32.3(c) states that the City shall issue a 30 day
notice. No such notice was given. The only notice given was a letter
dated June 14 threatening non-renewaL.

2)LAMC 66.32 et seq does not provide for non-renewal in these
circumstances. It certinly does not provide for Key Disposal to be

denied a 30 days' notice and a right to be heard. The issuance of a
permit is a ministerial duty, such permit 

subject to revocation or

suspension only after providing due process.
3) Violation of Key's due process rights is also a violation of its Civil

Rights.
4) Key Disposal disputes the recent audit which claims a ta liability in

excess of $400,000.00.

Cordiall~

/r-~Th6mas A. Nitt, Attorney
for Key Disposal, Inc.

Page 2 of2
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TRANSMln AL 9

CITY OF Los ANGELES OE:PAATM£NT OF

eOAAO OP' CALIFORNIA
PUBUCWORKS

PUBUCWORKS

BUREU OF SANITATIN
COMMISSIONERS

ANDREA A. ALAC6N
, PRESIDENT

JERIL VN Ló?EZ MENDOZA
vice Pm;IOEIT

ENRIQUE C. ZALDIVARClOf
TRCI J. MINADE
Cl oP.RAf1 OfR

STEN T. NUTTR
COMMISSIONER

ANTONIO R. VILlRAGOSA
MAYOR

VAROUJ S. ABKIAN
ADEL H_ HAGEKHALIL
ALEXNDER E. HElOU,~lllTOC

VALERIE LYNNE SHAW
COMMSSION

July 13, 2012

KAEN A COCAQMS IL
SOUO RESOUR (' REt'i ll'"

114a SQUTHllROAOWAY~. 5'. flOOR
i.oe ANc;eLSS, CA 90015.2213
TEt.EPHONE;/213148.22GO
fACSIMILE: (213) .as-se71

EMIIL: &RCRQl!uIiJaclly.orQ
weeslTE: ww.lacllysan.o,gVIA CERTIFIED MAIL and FAX

Key Disposal. Inc.
P.O. Box 459
Montebello, CA 90640

Law Ofce of Thomas A. Nitti,
1250 Sixth Street, Suite 205
Santa .Monica, CA 90401
FAX No. (310) 576-3581

SUBJECT: NOTICE OF PERMIT REVOCATION

Pursuant to Los Angeles Municipal Code ("LAMC") section 66.32.3, Key Dispoal, Inc.'s Solid Waste
Hauler Permit, number (PER..76) (hereinafer -Permit"). wil be revoked on August 14,2012 for it
failure to comply wi the terms and conditons of Its pennitand wih 

th requirements of LAMC'66.32, at

seq. Specally, Key Disposed has faled to:

1) Remit its AB 939 Compliance Fees and late fees due and owing for the quarters ending December
2011 and January 2012 totaling $67,136.19 (not incuding late feeS), as repor.ed by Key;

2) Remit late fees for the quarter ending September 2011; , '"

3) Remit it June 15, 2012 payment of $10,ooa5 required under the termsofthe settement agrement
dated June 24, 2011 J which cover~ the AS 939 Compliance fee~ Key Disposal owes for the 2Q06-2007
audit pertod;

4) Remit the amount of $41,175 due and owing for the 2008-2010 AS 939 Complaince Fee audit period.
Please ncite that on June 27, 2012, the Bureau recived a letter from Key Disposal disputng those
audit findings, however no supporting docimentation was submitted by Key Disposal, nor has Key
Disposal paid the amount of $126,616.45, which it does not dispute Is due and owing for the 2008-
2010 AS 939 Compliance Fee audit period); and

5) Submit a complete renewal application (reewal application submited is missing the AS 341 Reporting

Fonn, Busln.ess Tax Registration Certifcate Number, and outtanding AS 939 Fees).

Key Disposl's Pennlt wUl be revok.ed effective 
August 14r 2012, on which date Key Disposal must

cease all solid waste C(lIection activities within the City of Los Angeles. Please download the
City's current list of pèrmited waste haulers from the following website to provide to your client's

AN EQUAL eMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER ~4¡(,,__~~000076



Key Disposal
July 6,2012
Page 2 of 2

customers, so'they may select. a permitted waste hauler in 'order to avoid any disruption to their waste
hauling service:

ww.lacitysan.org/so(îd_reSQurces/strategic-programs/ab939fcompliance_fee.htm#WH p

Operating within the City of Los Angeles without a valid Solid Waste Hauler Permit is a violation of
Section 66.32.1(a) of the LAMC and subject to the following per Section 66.32.3(a) of the LAMC:

"Any Person who wifffuJly violates any requirement of 
Subsection (a) of Section 66.32.1 shall be guilty of

a misdemeanor. The penalty upon conviction shalf not be more than 8 fine of $1,000 or impnsoment in
the county jalf, not exceeding si months, or both fine and imprisonment. Violations are deemed to be
continuing violatins, and each day that a violation continues is deemed to be a new and separate
offense."

Please not that Key Disposal has a right to appeal this Notice of Revocation to the Board of
Public Works. Pursuant to LAMC secion 66.32.3(d), in order to appeal this Notice of Revocation, Key
Dispsal must make a writen request for a heanng before the Board of Public Works within thirt
(30) ,days of th date of this Notice of Permit Revocation. Written requests for appeal must be mailed

to the Board of Public Works, care of Commissioner Jerilyn Lopez Mendoza, at 200 North Spnng Stret,
Suite 361, Los Angeles, CA 90012, with a copy sent to the Bureau of Sanitation, cae of Lorena Valdez,
at the address found in the letterhead of this Notice.

IF THE BOARD DOES NOT RECEIVE THE WRITEN REQUEST FOR A HEARING BY THE THIRTY-
DAY DeADLINE, THE REVOCATION SHAL.L BE DEEMED FINAL, AND NO FURTHER
ADMINISTRATIVE RELIEF CAN BE OBTAIN 

EO. Please ref~r to Section 66.32.3(d) (attched) for

further appeal details.

ff you have any questions regarding this matter, please call eier Lorena Valdez at (213) 485-3766 or
Daniel K. Meyers at (213) 485-3774.

Sincerely,~~o~~
Karen A Coca, Division Manager
Solid Resources Citde Reycling DMslon

KAC:DKM:AGM:lgv

. ç: eofsionr Jenlyn Lopz Mendoza
Enriue c. zaldiv
John CaNalh
Karen A Co
Daiel K. Meyes

April G. Mancha
lorna Valde
File

R:\hul fee\enforc:nl\ast Due Hale\Key Disposaiwttc of Reoctin07 -2Q12.doc
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i ~ ~-~ \~ .- ~ '~ ~~:. '; LAW OFFICES OF THOMAS A. NITTI

L~¡¡rii? 1.1i~ 11 P'~ b: ¡:¡,L H_.. '" Ii' v Î

12S0 SIXTH STREET, SUITE 205
SANA MONICA, CALIFORN 90401

(3101 393-15Z4
? f¡ I C J!-. :: f.. V C f S (~~: ~ I ~:. :\ . .

S~R. en Y \Çi!CE P.ECyl':~~:~G

August 13,2012
Via Personal Service

Board of Public Works
c/o Commissioner Jerilyn Lopez Mendoza
200 North Spring Street, Suite 361
Los Angeles, CA 90012

Bureau of Sanitation
c/o Lorena Valdez

1149 South Broadway Street, 5th Floor
Los Angeles, CA 90015

Re: Notice of Permit Revocation of 
Key Disposal, Inc's

Solid Waste Hauler Permit,#PER-09.076

APPEAL OF NOTICE OF PERMIT REOCATION

Attached is a copy of a notice of permit revocation for Key Disposal, Inc.,
dated July, 13, 2012.

Key Disposal respectlly appeals this notice of 
permit revocation to the

Los Angeles Board of Public 
Works. and requests an appeal hearing.

Copies ofthis appeal are being submitted to the Board of Public Works
and the Bureau of Sanitation.

~mîtted'
¿ ~Q
Thomas A Nitt
Attrney for Key DisposaL Inc.
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City Hal Ea
200 N. Ma Stree
7ilFloor
Los Angeles, CA 90012

TRANSMln AL 11

(213) 978-8184 Tel
(213) 97&-811 Fax

joli.ca~e.ity.org
ww.lacity.orgat

cAR A. TRUTANCII
City Attrney

Septeber 15,2011

VI FAX (310) 576-3581

Thomas Nitt Esq.

Law Offces of Thoma A. Nitt
1250 Six Str Suite 205

San Monica Ca 9001

Re: Defat Notice
Key Dissa Inc.

Dea Mr. Nitt:

Purt to the ter oftbe Setteient Agrent an Stipul Judent betw the City of
Los Aneles ("City") an Key Dissa Inc. ("ey DiS") da Jun 24, 20n

(" Agent'), th is to provide notice tht Key Di is in det of the Agen
Specay, Key Disa ha faied to mae paymen for eier July or Augu 2011.

, Key Dissal sutt chec to the City in the amoun of 

$10,000 dat Jiùy 15, 201 1 (check

numbe 6369) an Aug 15,2011 (check nuber 6430), however both cheeks were retued '
for incient fu. Pu to the Agt. Key Dispsa mus mak payment 

With 5

days of the dae oftb notice or the en $26,616.45 out baance wi be acclerted
and du immedaty. Th City will pur alleg mea to còllec the outdi bace
along with cost and atorney's fees.

cc: Alex Helou, Burea of Santaon
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BUREU OF SAITATION

ANRE A. AlACóN
'" PRESI

JERLYN LÓPEZMENDOZA
VIE PRE

ENRIQUE C, ZALDIVARDIOR
TRAI J. MINAOECl OPfTl CF

JQJ.CHOI
PREIDEN PRO TEE

ANONIO R. V1LlGOSA
MAYOR

VAROUJ S. A8KlAN
ADEL H. HAGEKHALIL
ALEXNDER E. HELOUASmrDl

STEEN T. NUTI
COMSSIOER

VALER LYN SHAW
COIQER
Key Dissal
Attentin: John Katangìan

P.O. Box 459
MontebeUo, CA 90640

Dear Mr. Kaangian:

NON-RECEIPT OF AB939 COMPlIANCE FEE FOR THE 
2011 SECOND QUARTER '1\PRtL - JUNa AND

THIRD QUARTER (JULY - SepTEMBER)

November 23, 2011 KAEN A. cOcDMIo
saD RE cr RE DM
11 '9 SOI1 BRc:AY STReeT. 5- FLOOR

Los ANGEL. ell 8015-1213
TELEPHONE: (21al "IeS-:i60
FACSIMILE: (213) "IllS-a671

EW\l: sRCR.an.l.cltv.ori
WEB$ITE ww.lacltys,Ofg

In order to compl with AB939 diverion goas, Los Angeles Municipal Coe (lAC) Secon 66.32 stte
th aU prie solid wate hauler shall register with the City of Los Angele, display a peit dec and
number Isued by the Cit through the Departent of Public Work, Bureu of sanitation and shall pay
an AB39 compliance fee as set fo ill this section. ' .

lAC Secon 66.32.3 furter states that the solid waste hauler complianc fe is paable quartrly and
paent is due on or be 30 days followng the end of eac calenpr quarer In whic th gro
repts ar re. J: you ar aw, the Bureu of 

Saittin has not reived your AB939

coplianc fe for the 2011 secnd quart (April - Jun) and third quarr (July - Septmbe) which

were due on July 30, 2011 and Ocber 
30, 2011 repecel. '

If the copliance fee imposed are not pad On or before the 30fl cly of the month foloing th end of
, .. -'-eaieiidaï al,aï t-=i-foi-vti'i-gi~ptSeuÇ reiY6d-;n-adit;;;,ail"cl.sã&aqtHo-2..£%,-sI-bo' '-' -,- ._.

added to suc fees. An additional 2.5% Is added to such feésfor each subseuent calendar quar th
payent of th fee Is not receed by th Cit, not to exceed a 

total of 10% pe yea. Therefor, your

copay has now incurrd a 5% la fe for the 2011 secnd quarr an 2.5% late fe for the third
quartr. Please sed your payent (Iriluding late fees), alg with a complete Quartrl .paynt
Form (att to:

cit of1JVDPW/Ssiton
Re: SOlid Resourc Cite Reccling Diviion
At; Kan A. Co
1149 S. Brodw, 5th Fir, MIS 944
Los Anele, CA 90015

Should you have any questions or reuire additonal information, please contact Anthny T.. lion at

(213) 485-701 or Kim Allan at (213) 485-645.
$incereiy~Ci~Q~
Karen A. Coca, Divion MartaIJer

Solid Resource Cite,Recing DIvion

KAC:KA
cc Ap G. MaAtlcl
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PUBLIC WORKS

CITY OF Los ANGELES
CALIFORNIA

TRASMITTAL 13

D€PAlUM¡;i.C; Of

PUBLIC WORKS

COMMISSIONERS

'~'.1J;~JJ'
'ÆEil cc'" .~.i'~

'1~~îi,nlùØ, d d~.,

, .."rJ. ','~(.JJ.~.~:,'.~l;4:i.Jl4~a~

BUREAU OF SAITATION

AWOREA A. AlCÓN
PRESIOENl

ENRIQUE C. ZADIVAR, DÆcT
TRACI J. M1NA0EC' OiEA~ 00

JERtl YN LÓPEZ MEWOOZA
VICE PRESIDENT

JOHHJ.CHOI
PRSIDENT PR T!W'ORE

ANONIO R. VILlAGOSA
MAYOR

VAROUJ S. ASKIAN
ADEL H. HAGEKHAI.L
ALEXANDER E, HELOU

A$ 4Vf oiCTOf

STEV T. NUTT
C~!lSSIOIlR

February 22, 2012
KA A. COCCI..""

Key Disposal Inc,

Attention: Shellíne Katangian
1141 S. Taylor
Montebello. CA 9060

Dear Mrs. Katangian:

so RESO t: ii CM
1149 SC eltADWI.V STRliET. 5" FlOOR

LOS ANGELES. CA lQ15.Z213
"TELEPHONE: (213) 4sS-.2260
FACSIMILE: 12131'485.3,111

EIIAIL: GRCR08,"laly,Qig
weBSITE: ..,Iacry.an,org

VALERIE LYNNE SHAW
CONIONEFl

AB939 COMPUANCE FEE FOR THE 
2011 FOURTH UART R

On January 3, 2012. the Departent of Public Work. Bureu òf Sanitation recived tw chec fur

(Chec, no. 6765, dated January 6.2012 for $16.8.85.05) and (CheCk no. 6166, dated January 6.2012 for
$16.88.05) from your copany. On January 23,2012. the Of of Accontingad\iised your company
th your chec no. 6765 and 6766 were returned due to non-sunt funds. Please include $35..0 in
addion to the orignal amount due for eaçh retumeQ èhec fees. Failure to remit paymes may ie to
suspe$Ïn of yoùr permit. In order to avoid peit suspesin, we must reeive your payment by
March 12. 2012.

Cal. Cal FeeDue pro 10"kAB939 Postm TotatDue check Ai;nt
coinpuan

coment
Year Qtr Date Receits f~ oate tottc;~ No. Pid

,.'
-- -- ~..-- ..._-----

2011 3 10111 $337,70.98 $33,77.10 011012 5844.25 $3,614.35 6765 $16,88505 ($17;72.3)

2011 3 1010111
6765 ($16.885.05)

NSF

2011 3 10111 $0.00 011C9I12 $0.00 $0,00 6768 $16,88.05 ($8.25)

2011 3 10/11
6768 ($16.885.05) .

NSF

2011 3 101011 $0.00 02,7/12 681 $8.25 ($3.770.10) late fee

Four Quartr 2011 neer red wh was due on January 30. 2012.

Should you have any questions or require additonal information. please contact Anthony T. Ugon at
(213) 485-3701.

Sincerely. --~~Qt.
Karen A. Coc, Diviion Manager
Solid Resources Citide Reccling Division

KA:a1
cç Apia G. Ma

lorea Valdz

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMAT!VE ACTION EMPLOYER ~""..--- ~
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From:
To:
Subjec:
Date:

I arena Valdez

Octyjo Sahagun

Re: Ke Disposal Uænse Revoked
Thursday, Aprl 04, 2013 3:43:21 PM

Here is the link to the Board Report. If for some reason it doesn't load, or you have other
problems, please let me know. FY, this is public information.

http://boe lacjty,org/docs/dpw/ageodas/Z0131201303/20130313/bo%5C2Q130313 ag be bas 2.pdf

Lorena Valdez

SRCRD
213-485-3766

On Thu, Apr 4, 2013 at 3:35 PM, Octavio sahagun ~QSahaguniaisd.laÇQun!:.gov)- wrote:

, Lorena,

It was a pleasure talking to you and thank you for giving me more background information on
the subjec action. As discussed, can you please provide me with the Board report regarding this
action. Thanks again for all you help.

Regards,

ì Octvio sahagun

Manager, General Contract Secton

, Contracting Division

: Internal Services Departent

, (323) 267-2233

\. ~ .~
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastern Avenue
Los Angeles. CA 90063

TOM TINDALL
Director .'To enrich lives through effective and caring service ..

Telephone: (323) 267-3101

Fax: (323) 415~64

April 8, 2013
Sent via electronic and

Certified U.S mail

Shellne Katangian

P.O. BOX 459'
Montebello, CA., 90640

Dear Ms. Katangian:

Facilties Ancilary Services Master Agreement (FASMA) #1104017

This serves as notification that pursuant to Section 8.43, Termination for Default; the County of
Los Angeles (County) intends to formally terminate Agreement #1104017 with Key Disposal, Inc.
(Key) for de.fault upon approval by the County Board of supervisors for violating Agreement
provisions including but not limited to: (a) 3.0, Work, (b) 4:0, Teri0fMaster Agr-eement"and(c)
8.5, Compliànce with Applicable Law. The County will provide Key with the effective date of
termination following said approvaL.

This action is a result of the City of Los Angeles Board of Public Works' decision to revoke Key's
Solid Waste Hauling Permit Number 09-076 for failure to comply with the terms and conditions
of its permit and with the requirement of Los Angeles Municipal Code Section 66.32. Key's
failure to maintain a viable waste hauler's permit constitutes a material brE3ach of Agreement

#1104017 (MA~IS-1240205:"5) 'às Key wil no longer be able to fulfill its cohtractual obiigation to
provide services for the term of the master agreement.

To avoid the above action (termination of Agreement #1104017 for default), Key must
respond with infonnation demonstrating that the aböve isSue has been resolved; this information
must be submitted to Octavio Sahagun at osahaguntãisd.lacolinty.gov, or via fax at
(323) 415~8664, by 5:00pm 

on Friday, April 12, 2013. Unless Key demonstrates that the above
issue has been resolved, Key must remòve all Key-owned equipment 

and cease to provide

waste hauler services under Agreement #104017 effective April 13; 2013. As such, the County

wil only pay for services rendered by Key up to and including April 12. 2013.

ff you have any questions regarding this matter, please contact Octavia 
Sahagun at (323) 267~

2233.

truly yours, fl

olanda You~anager
Contracting Division

YY: os

c: Gerald Plummer
Lois Giron

000087
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Octavio Sahagun

-:rom:
.lent:

To:
Subject:

Key Disposal (keLdisposal~sbcglobal.net)

Monday, April 08,20136:07 PM
Octavia Sahagun
Re: Termination of Facilities Ancilary Services Master Agreement (FASMA) #1104017 (MA-
IS-1240205-5)

Hi Octavio Sahagun,

I don't thk that Key wi have ths resolved by Apri 13th. I have a perntted hauler takng over LA

(SVT Servces, Inc.) and I am in the process of makng SVT a fasma contractor.
Wil that hold over the county unti SVT becomes a fasma vendor?
Than you,

Shellne Katangian
Key Disposal, Inc.
323.721.5441 Office
323.721.8601 Fax

From: Octvio Sahagun ..OSahagun(âisd.lacountv.gov::
To: "key disDosal(âsbcglobal.net" ..key disposal(âsbcglobal.net::
Cc: Yolanda Young ":YYoung(âisd.lacounty.goV::i Gerald Plummer -eGPlummer(âisd.lacounty.gov::; Lois Giron
.. LGiron(O isd .Iacounty.gov::
C;ent: Mon, April 8, 2013 4:52:04 PM

, ;ubject: Termination of Facilties Ancillary Services Master Agreement (FASMA) #1104017 (MA-IS-1240205-5)

Dear Ms. Katangian:

Please see the attached correspondence regarding the termination of the subject Master Agreement.

Regards,

Octavio Sahagun
Manager, General Contracts Section
Contracting Division
Internal Services Department
Phone: (323) 267-2483
Fax: (323) 415-8664
osahagu n(9 isd./acou nty.gov
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastem Avenue
Los Angeles. CA 90063

TOM TINDALL
Director "To enrich aves through effèctive and caring service"

Telephone: (323) 267-3101

Fax: (323) 415-866

April 9, 2013
Sent via electronic and

Certified U.S. Mail

Shelline Katangian
Key Disposal, Inc.
1141 S Taylor Ave
Montebello, CA., 90640

Dear Ms. Katangian:

Facilties Ancilary Services Master Agreement (FASMA) #1104017

We are in receipt of your email requesting approval to use SVT Services, Inc. for
services that Key Disposal, Lnc. (Key) is contractually obligated to provide under Master
Agreement #104017. Since the contractual agreement is with Key, the County will not
approve the assignment of a contractor other than Key to provide the contracted
services. Additionally and pursuant to Section 8.40, Subcontracting, Key may not
subcontract any requirements of the Master Agrèement without the advance writen
approval of the County.

Given that your email dated Apnl 8, 2013 states that Key 
does not believe it wil have

the City of Los Angeles matter resolved and have 
the necessary waste hauler permit(s)

by Apnl 13; 2013, this formally confirms that Key shall cease provid.ing the waste hauler
services under Agreement #104017 effective April 13, 2013. As such, the County wil
only pay for services rendered by Key up to and including April12, 2013. Key must
remove all Key-owned equipment from all locations serviced under the Master
Agreement by Aprl112, 201'3.

If you have any questions regarding this matter, pleas,e contact Octavia Sahagun at
(32,3) 267-2233.

Very truly yours,

~rJ:t ~'c(
yóinda Young, Division Manager
Contracting Division

YY: os

c: Gerald Plummer
Lois Giron

000091
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Octavio Sahagun

'=rom:
;ent:
To:
Subject:

Pat Acosta (apexwasteinc(Qaol.comj
Thursday, April 11, 2013 10:07 AM
Lois Giron
Re: Rubbish Removal Services

Mr. Giron,

I saw your email this morning, I forwarded the list of locations, you sent us, to the owner so that he could review it and let
me know if undertaking these locations would be feasible. And I was waiting to hear back from him. However:

1, I was under the impression it would be all locations that Key Disposal was under contract for. I did not see the roll-
off portion of the contracts that were awarded to Key Disposal in the list you sent.

2, Two days is not enough time to make the necessary arrangements to get the equipment needed for this locations in
place in an orderly manner.

Because of these reasons we have no choice but to pass on the provision of services for the locations in the list you sent.

Thanks,

Pat Acosta
562-272-4501

--Original Message--
From: Lois Giron ..LGironaiisd.lacounty.gov~
To: 'Pat Acosta' o:apexwasteinc(aol.com~
Sent: Thu, Apr 11, 2013 8:1iam
Subject: RE: Rubbish Removal Services

Would you please get back to me this morning. I need to know if the changes to the requirements for the items noted on
the spreadsheet will result in a change in pricing.

Thank you and have a blessed day,

Lois Giron
Section Manager-General Acquisitions
LA County ISD

1100 N Eastern Ave
LA, CA 90063
(323)267 -2271
''''-''--~ .-.- -----,--------_..__.-.- ---------------~--------
From: Lois Giron
Sent: Wednesday, April 10, 20134:32 PM
To: 'Pat Acosta'
Subject: RE: Rubbish Removal Services

Apparently, Key has begun picking up bins. Would you be able to begin delivering bins as soon as tomorrow, 4/11?

Thank you and have a blessed day,

Lois Giron
Section Manager-General Acquisitions
LA County ISO

1 000093



1100 N Eastern Ave
LA, CA 90063
(323 )267 -2271

~-- .--.. .---'" ----_...._.~-~-,--_.._-_..-....- - .- _, _. .~_________ _._~,-.__' ..~_.._,'6.U.Y ,_.-. _~___._, _._ _. ._ _ _~_ __ ~." ,_~'_ ___.__,'" _ . .___J__g_c ___________.~~"____ - .~~. - - ,-- - ..v._' ~- -," -- ~ ~ ~ -

,:rom: Pat Acosta fmailto:apexwasteincCâaoLcoml
Sent: Monday, April 08,201311:20 AM
To: Lois Giron

Subject: Re: Rubbish Removal Services

Lois,

Yes, Apex is able to provide services at the pricing offered. Can you please forward me a list of the locations.

Thanks,

Pat Acosta
562-272-4501

---Original Message--
From: Lois Giron -:LGironCâisd.lacounty.gov::
To: Pat Acosta -:apexwasteinc~aoi.com::
Sent: Mon, Apr 8,201311:17 am
Subject: Rubbish Removal Services

We may need to replace a vendor that was awarded from RFQ-IS-13260291 beginning 4/12/13. If so, your offer was the
next lowest offer on some of the Ii nes. If needed, would you be able to provide the service at the pricing you offered on
this bid?

rhank you and have a blessed day,

Lois Giron
Section Manager-General Acquisitions
LA County ISO
1100 N Eastern Ave
LA, CA 90063
(323)267-2271

2
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Octavio Sahagun

\:rom:
3ent:
To:
Subject:

Tommy Ouzoonian (TOuzoonian(iathensservices.comJ
Wednesday, April 10, 2013 9:21 AM
Lois Giron
RE: Rubbish Removal Services

We will deliver on the 1ith!

Thanks!!

Tommy Ouzoonian
Sales and Marketing Department

Athens Services
Box 60009
City of Industry, CA 91716
(888) 336-6100 Exension #2664
Fax (626) 594-417
\f.AthensServces. Com

_.-...----~._-,-----_.._- ~--------_..~.~ .
From: Lois Giron (mailto:LGirontCisd.lacounty.govl
Sent: Wednesday, April 10, 2013 9: 11 AM
To: Tommy Ouzoonian
Subject: RE: Rubbish Removal Services

,Attached is the listing of locations we would like to add to your agreement with the pricing from your bid. Key is
supposed to remove their bins on 4/12, so please confirm that you would be delivering your bins either that day or on
Monday 4/15.

Thank you and have a blessed day.

Lois Giron
Section Manager-General Acquisitions
LA County ISO
1100 N Eastern Ave
LA, CA 90063
(323)267-2271

From: Tommy Ouzoonian (mailto:TOuzooniantCathensservices.coml
Sent: Monday, April 08, 2013 11:25 AM
To: Lois Giron

Subject: RE: Rubbish Removal Services

Of course!

Thanks!

Tommy Ouzoonian
Sales and Marketing Department

Athens Services
Box 60009

1 000095



City of Industry. CA 91716
(888) 336-6100 Extension #2664
Fax (626) 594-4417
I/ .Athens Services . Com

From: Lois Giron (mailto:LGiron(aisd.lacounty.gov)
Sent: Monday, Apnl 08,2.013 11:2.4 AM

To: Tommy Ouzoonian
Subject: Rubbish Removal Services

We may need to replace a vendor that was awarded from RFQ-IS-13260291 beginning 4/12/13. If so, your offer was the
next lowest offer on some of the lines. If needed, would you be able to provide the service at the pricing you offered on
this bid?

Thank you and have a blessed day,

Lois Giron
Section Manager-General Acquisitions
LA County ISO

1100 N Eastern Ave
LA, CA 90063
(323)267-2271

2 000096



Octavio Sahagun

-=rom:
;ent:
To:
Cc:
Subject:

Ryan Oganesian (ryan(gsouthlanddisposal.comj
Wednesday, April 10, 2013 10:44 AM
Lois Giron
southlanddis posl(gaol. com; jenn(gsouthlanddis posal, com
RE: Rubbish Removal

Lois,

Southland Disposal wil agree to add these items to our current master agreement at our proposed rates. Our
operations department put together a start service/delivery schedule which meets your needs for all the locations on
the list which we'll get to you in the next day or so. Please proceed with processing the necessary documentation
amendments to our existing master agreement so that we can fully execute the commencement of service prior to our
start date. Thank you and contact me with if you need any further information from Southland DisposaL.

Also, please add to the spreadsheet the following service location items:

. On-site contact name and phone number

. Gate/Door access - keys, remotes, and combination codes

. Locations requiring special pick-up requirements

. Locations requiring scout/push out service (due to bin location being located subterranean)

. Any misc. service items

"iincerelyi

Ryan Oganesian
P.O. Box 86786
Los Angelesi CA 90086
Offce (323) 780-7150
Fax (323) 780:-7164~
80ßTN1Dl~U
~'..~("ou.¡t~l

~..ii"l
:rJ~""I~
1)¡~i

-.~----~~--~------'---~_.-
From: Lois Giron (mailto:LGiron(risd.lacounty.qov)
Sent: Wednesday, April 10, 2013 9:50 AM
To: 'Ryan Oganesian'

Cc: southlanddisposl(âaol.com; jenn(esouthlanddisposal.com
Subject: RE: Rubbish Removal

Attached is a spreadsheet of the locations with comments of any changes to the requirement at the far right. We are
,irepared to add these items to your agreement if you agree to keep the same pricing and in accordance with the time

frame, terms and conditions of your master agreement. Key has been requested to remove their bins by 4/12. Would
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you please let me know if you agree to the terms and if you would be able to begin service that day or 4/15 at the
latest?

-hank you and have a blessed day,

Lois Giron
Section Manager-General Acquisitions
LA County ISD
1100 N Eastern Ave
LA, CA 90063
(323)267-2271
__"______ __._~~__.___.______,..._..____.._,.~___~_,-.__A_._______'____.____._.~.________~__.____.___~ --- __.____n__._ ~~- .-

From: Ryan Oganesian (mailto:ryan(CsouthlanddisposaL.com)
Sent: Tuesday, April 09, 2013 3:44 PM
To: Lois Giron

Cc: southlanddisposlt§aol.com; jenn(CsouthlanddisposaL.com

Subject: RE: Rubbish Removal

Hello Lois,

Per our conversation earlier, Southland Disposal is willing to honor our proposed contract rates only if the term of the
contract is for a minimum of 2 years. If this is approved we can start service 05/01/13. Under an emergency situation,
we could start sooner (possibly next week) for 5-10 ofthe 25 locations. All locations containing compactor services can

be serviced immediately. Please let us know as soon as possible so that we may prepare equipment and operations for
such a transition. If not approved, Southland Disposal wil submit a proposal if this contract is up for bid. Please advise.

;incerely,

Ryan Oganesian

P.O. Box 86786
Los Angeles, CA 90086
Offce (323) 780-7150
Fax (323) 780-7164~S~

t;V~M~C:"'I~l
ll'"rilig
n""5Í(YI)~

From: Lois Giron (mailto:LGiront§isd.lacounty.gov)
Sent: Tuesday, April 09, 2013 8:52 AM
To: 'Ryan Oganesian'

Subject: RE: Rubbish Removal

Please find a copy of your bid attached.

Thank you and have a blessed day,

Lois Giron
Section Manager-General Acquisitions
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LA County ISD
1100 N Eastern Ave
LA, CA 90063
(323)267-2271

From: Ryan Oganesian (mailto:iyanßìsouthlanddisposal.com)
Sent: Monday, April 08, 2013 5:07 PM
To: Lois Giron

Cc: Anita George
Subject: Re: Rubbish Removal

Hello Lois,

Thank you for contacting us regarding this matter. We wil check on it right away.

Can you provide us with a list of the locations and the section of the bid you are referring to. I will contact you
tomorrow morning to get into more detail regarding your inquiry.

- Ryan Oganesian

On Apr 8, 2013, at 5:00 PM, Lois Giron c:LGirone,isd.lacountv.gov;: wrote:

We may need to replace a vendor that was awarded from RFQ-IS-12260286 beginning 4/12/13. If so,
your offer was the next lowest offer on some of the lines. If needed, would you be able to provide the
service at the pricing you offered on this bid?

Thank you and have a blessed day,

Lois Giron
Section Manager-General Acquisitions
LA County ISO
1100 N Eastern Ave
LA, CA 90063
(323)267-2271
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Octavio Sahagun

~rom:
Jent:
To:
Subject:

matt (mattimuwscompany.comJ
Wednesday, April 10, 2013 9:28 AM
Lois Giron
RE: Rubbish Removal Services

Thank you. Do you have PO # for these locations or a contact at the department to issue PO?

Matt Blackburn
Universal Waste Systems Inc.
ww.uwscompany.com
Phone: (562) 695-8236
Fax: (562) 941-4915

_________N~'____."____.___._..________~~_._..___.___.__~_--,----.----.-
From: Lois Giron (mailto:LGiron(âisd.lacounty.govl
Sent: Wednesday, April 10, 2013 8:31 AM
To: matt

Subject: RE: Rubbish Removal services

Thank you for your prompt response.

Thank you and have a blessed day,

Lois Giron
Section Manager-General Acquisitions
J. County iSO

1100 N Eastern Ave
LA, CA 90063
(323)267-2271
-_...---~-,~.._-----_.~---_._-----_..._--- -----~-_.------
From: matt (mailto:matt(,uwscompany.coml

Sent: Wednesday, April 10, 2013 8:30 AM
To: Lois Giron

Subject: RE: Rubbish Removal Services

Yes we wil get these locations added and we will deliver between 4/12 and 4/15.

Matt Blackburn
Universal Waste Systems Inc.
ww.uwscompany.com
Phone: (562) 695-8236
Fax: (562) 941-4915 A._.-..--------.--..
From: Lois Giron (mailto:LGiron(âisd.lacounty.govl
Sent: Wednesday, April 10, 2013 8:25 AM
To: matt
Subject: RE: Rubbish Removal Services

Attached is the listing of locations we would like to add to your agreement with the pricing from your bid. Key is
supposed to remove their bins on 4/12, so please confirm that you would be delivering your bins either that day or on
Monday 4/15.
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Thank you and have a blessed day,

Lois Giron
)ection Manager-General Acquisitions
_A County ISD
1100 N Eastern Ave
LA, CA 90063
(323)267 -2271

From: Lois Giron
Sent: Tuesday, April 09, 2013 4:21 PM
To: 'mattt§uwscompany.com'

Subject: Rubbish Removal Services

We may need to replace a vendor that was awarded from RFQ-IS-13260291 beginning 4/12/13. If so, your offer was the
next lowest offer on some of the lines. If needed, would you be able to provide the service at the pricing you offered on
this bid?

Thank you and have a blessed day,

Lois Giron
Section Manager-General Acquisitions
LA County ISD

1100 N Eastern Ave
LA,CA 90063
(323)267-2271
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastern Avenue
Los Angeles, Califomia 90063

TOM TINDALL
Director

Telephone: (323)267-2101

FAX: (323)264-7135
"To enrich lives through effective and caring service"

April 17, 2013

To: Each Supervisor

From: Tom Tindall T;-,~
Director

Subject: TERMINATION OF MASTER AGREEMENT WITH KEY DISPOSAL, INC.

This is to advise your Board of recent actions to maintain contracted services due to a
current contractots inabilty to provide waste hauling services at various County

facilites located in the City of Los Angeles.

Background

On March 3, 2009, your Board approved lSD's Facilty Ancilary Services Master
Agreement (FASMA) with Key Disposal, Inc. ("Key") as one of the recommended
vendors. On February 21, 2012, ISD awarded a purchase order agreement to Key
under the Master Agreement for waste hauling services. Twenty-five (25) of the waste
hauling locations are located within the City of Los Angeles ("Cityj. On April 4, 2013,
the City notified ISO that Key's waste hauling services permit with the City was being
revoked effective April 13, 2013, and that Key would no longer be allowed to conduct
services within the Cit limits.

Actions Taken

On March 13, 2013, the City of Los Angeles' Public Works Board approved the
revocation of Key's waste hauling services permit effective April 13, 2013 due to Key's
failure to comply with their contractual requirements, which includes outstanding fees
owed to the City in the amount of $668,597. ISD attempted to contact Key via

telephone prior to sending a written notification to no avaiL. On April 9 2013, ISD
notified Key in writing that the County intended to terminate Key's Master Agreement for
default unless Key resolved the issue with the City within a five day period. Key
responded to the letter the same day confirming that they would not be able to resolve
the matter with the City by April 

13, 2013.
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The Honorable Board of Supervisors
April 17. 2013
Page 2

Given Key's inability to provide the entirety of the contracted services, ISO proceeded
with actions to minimize interrptions or gaps in the critical services. ISD reviewed the
most recent bid for these services and immediately awarded waste hauling services to
the second lowest bidder for each of the locations under contract with Key.

ISD plans to proceed with formal Board 'action to formally terminate Key's Master
Agreement, and then pursue a debarment action against Key for its material breach of
the contract

Conclusion

ISD wil be filing a Board letter for the necessary actions within the next 90 days.
Should you have any questions regarding this matter, please contact me at
323-267-2101, or your staff may contact Joe Sandoval at 323-267-2109.

TT:JJ:YV

c: ISD Board Deputies

Chief Executive Offcer
Chief Executive Offce (Simdjian)

County Counsel
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 Nor Easer Avenue
los Angeles, Califora 903

T~on: (3 2GH101
FAX (3 26-7135TOM TINDALL

Direcor .'To enrch liv tlrug. efective mrd cangse"¡ce~

June 18, 2013

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012

Dear Supervisors:

TERMINATION OF FACILITY ANCILLARY
SERVICES MASTER AGREEMENT FOR DEFAULT

(ALL DISTRICTS - 3 VOTES)

SUBJECT

Termination of a facilty ancilary services master agreement with Key Disposal, Inc., for default.

IT IS RECOMMENDED THAT THE BOARD:

Terminate the facilty ancillary services master agreement (Agreement Number 1104017) with Key
Disposal, Inc., in whole, for default.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

On March 3, 2009, your Board approved a Facilty Ancilary Services Master Agreement (FASMA)
which included Key Disposal, Inc. (Key) as a qualified vendor for waste hauling services. On
February 21,2012, ISD awarded a purchase order for waste hauling services to Key under its
master agreement. Twenty three (23) of the waste hauling locations are located within the City of
Los Angeles (City), and twenty eight (28) in other areas within the County of Los Angeles
(Attachment 1).
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The Honorable Board of Supervisors
6/18/2013
Page 2

On March 13, 2013, the City of Los Angeles Public Works Board approved the revocation of Key's
waste hauling services permit effective April 13, 2013, due to Key's failure to comply with their
contractual requirements, including but not limited to outstanding fees owed to the City. On April 4,
2013, the City notified ISO that Key's waste hauling services permit with the City was being revoked
effective April 13, 2013, and that Key would no longer be allowed to provide services within the City
limits.

On April 8, 2013, ISO sent written notification to Key of its intent to terminate Key's master
agreement for default unless Key resolved the issue with the City. Key responded to the letter
confirming that they would not be able to resolve the matter with the City by the April 13, 2013,
deadline.

Given Key's inabilty to provide the entirety of the contracted services, ISD proceeded with actions to
minimize interruptions or gaps in the critical services. ISO reviewed the most recent bid for these
services and immediately awarded waste hauling services to the second lowest bidder tor each of
the locations then under agreement with Key. This resulted in an overall annual increase of $33,558
over Key's prices. ISO notified your Board of this action on April 

17, 2013.

ISO recommends that your Board terminate the agreement with Key pursuant to Section 8.43,
Termination for Default, for violating Agreement provisions, including but not limited to: (a) 3.0, Work,
and (b) 8.5, Compliance with Applicable Laws. The termination wil be effective the day following
Board action.

Implementation of Strategic Plan Goals

The recommended action supports County Strategic Plan Goal Number 1 (Operational
Effectiveness) by ensuring the timely delivery of customer oriented and efficient public services.

FISCAL IMPACT/FINANCING

The facilties serviced by Key were added to several existing contractors under FASMA, at a higher

cost to the County, resulting in an overall annual increase of $33,558. As indicated in Attachment 1,
the costs wil be absorbed by the affected departments, including the Department of Public Social
Services (15 sites), Department of Community and Senior Services (12 sites), the Department of
Mental Health (5 sites), Department of Public Works (3 sites), and various other departments or court
facilties. Based upon the dollars involved, it is not expected that the increased costs wil have a
material impact on departmental operating budgets.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On March 3, 2009, your Board approved, and iSO executed, a master agreement for ancillary facilty
ancillary services with Key ("Key"), effective April 1, 2009, for three (3) years with three (3) two-year
extension options.
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The Honorable Board of Supervisors
6/18/2013
Page 3

Due to Key's inability to continue to provide services under its FAMSA terms and conditions, ISD
recommends that your Board terminate the agreement with Key pursuant to Section 8.43,
Termination for Default, with a finding that Key has materially breached this agreement. The specific
contractual provisions that were violated are identified in Attachment 2.

With the approval of the recommended actions by your Board, ISO intends to move forward with a
debarment action against this contractor.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Termination of Key's master agreement will not have a negative impact on the current services.

Respectfully submitted,

T? ~
TOM TINDALL

Director

TT:VY

Enclosures

c: Chief Executive Officer

County Counsel
Auditor-Controller
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Attachment 1

_ , ' ,,:Oi¡;rtrraëil!t. ,. ',d '." Addr\ .,); ..." ,,\,:, :_,.,',ç,""dty,.,'"'...'.~;_¡,i.,,,:,:! .~,~~,~,i,.-I~Nj~"-..:~.'~.,¡:",r".t,,.'~,:~,,!:.~,::,..r..,.,,~,),\,.,.,~,~,,l.',-:.,,',,1.;_,,~,~9...-;u.:'~.,~.~_~_.~,.:,',:~i,~,:,~.:,',1.
:...d.',. .7 ':i;,'" ":,,_;,".:F;iV?~',, , ';, -, '.. " \' .. "',"'. .' ." ", - ," ., ," -, , "
lIAGRICULTURAL COMl\¡SSTONER 11012 Garfeld Ave, "A" South Gate N $ 75,00 $ 116,91AGRICULTURAL COMMISSIONER Subtotal $ 75.00 $ 116.91
21ANlMAL CARE & CONTROL 15898 CherN Ave, ILona Beach 1 N $ 95,00 $ 155,88ANIMAL CARE & CONTROL Subtotal $ 95.00 $ 155.88
3IASSESSOR'S OFFICE 124320 Narbonne Ave, Lomita I N $ 110,00 $ 155,88ASSESSOR'S OFFICE Subtotal $ 110.00 $ 155.8841BOS '4801 E, Third SI. IE, Los Anaeles 1 N $ 155,88 $ 180.00BOS Subtotal $ 155.88 $ 180.00
51 BOSIREG, RECORDER 114340 E. Svlvan Ave, Van Nuvs I N $ 110.00 $ 244.00BOSIREG. RECORDER Subtotal $' 110.00 $ 244.006 COURTS 23519-25 W. Civic Center Wav Malibu N $ 220.00 $ 389.707 COURTS 1427 West Covina Parkv West Covina N $ 110.00 $ 195.008 COURTS 1601 Eastlake Ave, Los Aneieles Y $ 330.00 $ 389,709 COURTS 429 Bauchet SI. Los Anoeles Y $ 285.78 $ 260,0010 COURTS 5301 E. 3m St East Los Anoeles N $ 77.94 $ 90.0011 COURTS 7625 S. Central Ave, Los Angeles Y $ 55.00 $ 95.00COURTS Subtotal $ 1,078.72 $ 1,419.4012 CSS 7555 Van Nuvs Blvd. Van Nuvs N $ 40.00 $ 62.0013 CSS 133 No, Sunol Or, Los Anoeles Y $ 285,78 $ 260.0014 CSS 769 W, 3rd St San Pedro N $ 55,00 $ 97.00

15CSS 3175W.6thSt Los 
Aneieles Y $ 110,00 $ 155.88

16 CSS 12915 Jarvis Ave, Los Anoeles Y $ 80.00 $ 97.00
17 CSS 730 E. Aldena Dr, Altadena N $ 51.96 $ 70,0018 CSS 560 Marioosa Altadena N $ 103.92 $ 140.00
19 CSS 7807 S. Compton Ave. Los Aneieles Y $ 95.00 $ 155.88
20 CSS 4716 Cesar Chavez Los Anoeles Y $ 142.89 $ 130.0021 CSS 4513 E. Comoton Blvd. Compton N $ 40.00 $ 62.0022 CSS 11640 E, Slauson Ave. Whittier N $ 40.00 $ 49.0023 CSS 1441 santa Anita Ave, South EI Monte N $ 40.00 $ 62,00CSS Subtotal $ 108455 $ 1,340.76
24 DHS '5564 Nort Fiaueroa I 

Los Anoeles Y $ 28.57 $ 100.00PHS Subtotal $ 28.57 $ 100.0025 DPSS 2707 S, Grand Ave. Los Anoeles Y $ 220.00 $ 389.7026 DPSS 2040 W. HoltAve. Pomona N $ 75.00 $ 146.0027 DPSS 416 N. Garev Ave. Pomona N $ 40.00 $ 62.00
28 DPSS 8130SAtianticAve, CudahY N $ 110.00 $ 194.85
29 DPSS 5445 E. Whittier BIYd. East Los Anoeles N $ 110.00 $ 194.85
30 DPSS 2200 Humbolt Los 

Anoeles Y $ 114.30 $ 140.00
31 PPSS 1740 E. Gaoe Ave. Los Anoeles Y $ 150.00 $ 233.8232 DPSS 8134th Place Los Anoeles Y $ 142.89 $ 130.0033 DPSS 4077 Mission Road Los Anoeles Y $ 171.46 $ 180.00
34 DPSS 2855 E, Olvmnic Blvd. Los 

Aniieles Y $ 150,00 $ 233.82
35 DPSS 2601 Wilshire Blvd, Los Anoeles Y $ 150,00 $ 233.8236 DPSS 955 No, Lake SI. Pasadena N $ 129.90 $ 130.0037 DPSS 2615 S. Grand Ave. Los Anaeles Y $ 440.00 $ 779.4038 DPSS 10728 S. Centrl Ave. Los Aniieles Y $ 150.00 $ 233.8239 DPSS 923 E. Redondo Blvd. Inolewoo N $ 40.00 $ 130,00DPSS Subtotal $ 2 193.55 $ 3,412.0840 I DPW 116005 E. Central Ave. T La Puente N $ 40.00 $ 49.0041' DPW 1125 S, Baldwin Ave. IArdia N $ 40.00 $ 62.0042IDPW 12015 Shoemaker Ave. 'Santa Fe Spnnos 1 N $ 40.00 $ 65,00OPW Subtotal $ 120.00 $ 176.00
4311SD 18051 Arryo I 

Montebello N $ 45.20 $ 75.00ISO Subtotal $ 45.20 $ 75.00
44 MENTAL HEALTH 5321 Via Mansol Los Anaeles Y $ 28.57 $ 50.00
45 MENTAL HEALTH 1975 Lona Beach Blvd. Lono Beach N $ 55.00 $ 95.00
46 MENTAL HEALTH 17707 Studebaker Rd. Ceros N $ 190.00 $ 311.76
47 MENTAL HEALTH 550 S. Vermnt Ave. Los Anoeles Y $ 330.00 $ 584,55
48 MENTAL HEALTH 11080w.0-lvaicBlvd. Los 

Anaeles Y $ 55.00 $ 97.00
MENTAL HEATH Subtotal $ 658.57 $ 1138.31

49 I PROBATIONlDPW 11320/1330 W.lmoenal Hiohwav Los 
Anoeles i Y $ 160.00 $ 155.88

PROBATIONIDPW Subtotal $ 160.00 $ 155.88
501 PUBLIC HEALTH 110612 Shoemaker Ave ¡Santa Fe Sonnas I N $ 30.00 $ 50.00PUBLIC HEATH Subtotal $ 30.00 $ 50.00
51 SHERIFF'SIMENTAL HEALTH 1925 Dalv Street Los Anoeles I Y $ 28,57 $ 50.00SHERIFF'SIMENTAL HEALTH Subtotal $ 28.57 $ 50.00
R)TAt~MØNIHlJ¥~cos~~~r;~~IiPif,:t~.£f~~';_~" ' , " ,'7,3:;6_1;;~_¡iiQJO'¡
T.o:rÄi.à\NNUAL;COSt~~;t~;,X~è'iJ!~Yt&~8'.;1.Wi:~0%!1~ ..',.., ,321,:;$'taO:S¡'li20;
DIF.i:ERENCE~IN .C.O$T.;~;iJ?:*~Tff:S~-J~:i: --~i;.;¿¡:.JJ~~l'1X~~,~.i£.~:~;~:~::$l~ _'. / . ,.;~~~_ _..~t. ,_ l.)~t~t,t~;~3-3~57.~881
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ATTACHMENT 2

CONTRACTUAL VIOLATIONS

3.0 WORK

3.1 Pursuant to the provisions of this Master Agreement, the Contractor shall fully

perform, complete and deliver on time, all tasks, deliverables, services and other

work as set forth herein.

3.2 Each Purchase Order shall include a Statement of Work, which shall describe in

detail the particular project and the work required for the performance thereof.

Payment for all work shall be on a time and materials basis, subject to the Total

Maximum Amount specified on each individual Purchase Order.

3.3 If Contractor provides any task, deliverable, service, or other work to County that

utilzes other than approved Contractor Personnel, and/or that goes beyond the

Purchase Order expiration date, and/or that exceeds the Total Maximum Amount

as specified in the Purchase Order as originally written or modified in accordance

with sub-paragraph 8.1, Amendments, these shall be gratuitous efforts on the part

of Contractor for which Contractor shall have no claim whatsoever against County.

3.4 County procedures for issuing and executing Purchase Orders are as set forth in

this sub-paragraph 3.4. Upon determination by County to issue a Purchase Order

solicitation, County shall issue a Purchase Order solicitation containing a

Statement of Work to all Master Agreement Qualified Contractors. Each interested

Qualified Contractor contacted shall submit a bid to the County address and within

the timeframe specified in the solicitation. Failure of Contractor to provide a bid

within the specified timeframe may disqualify Contractor for that particular

Purchase Order.

3.5 Upon completion of evaluations, County shall execute the Purchase Order by and

through the Internal Services Department staff with the lowest cost Qualified

Contractor unless the Purchase Order solicitation specifes bid evaluation criteria

other than lowest cost. It is understood by Contractor that County's competitive

bidding procedure may have the effect that no Purchase Orders are awarded to

some Master Agreement Qualified Contractors. Purchase Orders are usually

issued for periods not extending past the end of County's current fiscal year (June
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ATTACHMENT 2

30th) with the exception of Purchase Orders for as needed services on a time and

material basis, which may be issued to correspond with the term of the Master

Agreement. However, at such time the Purchase Order is only extended through

the end of the fiscal year, County may either rebid the Purchase Order tasks or

extend the Purchase Order if technical or cost circumstances require it.

3.6 County estimates that selection of any Contractor shall occur within five (5)

business days of completion of the evaluations of the particular Purchase Order

bids. Following selection, all Contractors selected must be available to meet with

County on the starting date specified in the Purchase Order. Inabilty of Contractor

to comply with such commencement date may be cause for disqualification of

Contractor from the particular Purchase Order as determined in the sole discretion

of County's Project Director.

3.7 In the event Contractor defaults three times under sub-paragraph 3.6 within any

12-month period, then County may terminate this Master Agreement pursuant to

Sub-paragraph 8.43, Termination For Default.

3.8 Contractor shall be responsible for monitoring and controllng the number of hours

worked, and more particularly the resulting dollar value of chargeable services

performed by Contractor personnel assigned to individual time and matenal

Purchase Orders. Contractor shall be solely responsible for payments to

Contractor personnel for excess hours worked resulting in charges exceeding any

total maximum amounts stated on the face of a Purchase Order.

8.5 COMPLIANCE WITH APPLICABLE LAW

8.5.1 In the performance of this Contract, Contractor shall comply with all

applicable Federal, State and local laws, rules, regulations, ordinances,

directives, guidelines, policies and procedures, and all provisions

required thereby to be included in this Contract are hereby incorporated

herein by reference.

8.5.2 Contractor shall indemnify, defend, and hold harmless County, its

offcers, employees, and agents, from and against any and all claims,

demands, damages, liabilties, losses, costs, and expenses, including,
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ATTACHMENT 2

without limitation, defense costs and legal, accounting and other expert,

consulting or professional fees, arising from, connected with, or related

to any failure by Contractor, its officers, employees, agents, or

subcontractors, to comply with any such laws, rules, regulations,

ordinances, directives, guidelines, policies, or procedures, as
determined by County in its sole judgment. Any legal defense pursuant

to Contractor's indemnification obligations under this Paragraph 8.6

shall be conducted by Contractor and performed by counsel selected by

Contractor and approved by County. Notwithstanding the preceding

sentence, County shall have the right to participate in any such defense

at its sole cost and expense, except that in the event Contractor fails to

provide County with a full and adequate defense, as determined by

County in its sole judgment, County shall be entitled to retain its own

counsel, including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and expenses

incurred by County În doing so. Contractor shall not have the nght to

enter into any settlement, agree to any injunction or other equitable

relief, or make any admission, in each case, on behalf of County without

County's prior written approvaL'

000112
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastern Avenue
Los Angeles, California 90063

Telephone: (323) 267-2101

FAX: (323) 415-664TOM TINDALL
Director .'To enrich lives through effective and caring service ..

June 18,2013

CERTIFIED MAil
RETURN RECEIPT REQUESTED

Mr. John Katangian
Mr. Dan Katangian
Ms. Shellne Katangian

Key Disposal, Inc.
1141 S. Taylor Avenue
Montebello, CA90640

DEBARMENT PROCEEDINGS

The County of Los Angeles ,Internal Services Departent (ISD) intends tp initiate
debarmnt proceedings against Key Disposal. Inc., and Mr. John Katangjan,
Mr. Dan Katangian, and Ms. Shellne Katangian¡ as 

individuals (coHectvely referred to

as Key). The 'recommended debarment Will be made pursuant to Los AngelE$ County
Code Chapter 2.202, Determination of Contrctor Non-Responsibilit and Contractor
Debaiment.

You are hereby notifed that the debamient heanng wih the Contractor Hearing Board
wil be held on:

Date: Wednesday, July 3, 2013
Time: 9:30 a.m.
Place: Kenneth Hahn Hall of Administration,

TIC Confrence Room 140A, First Floor
500 West Temple Street
Los Angeles, CA 90012

This notice specifes the basis for the debarment recommendation, the proposec penod
of debarment and a summary of evidence to support the recommen~ation, in
Attachment A, incorporated herein by reference.

At the Contractor Heanng Board, you are entitled to appear and/or be repre~ented by
an attorney or otherauthonzed representative to present evidence against a finding of
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Mr, John Katangian, et al.
June 18,2013
Page 2 of 2

debarment. At the hearing, your representative may offer documentary evidence,

present witnesses, and offer rebuttal evidence as authorized by the County code.

After the debarment hearing, the Contractor Hearing Board wil prepare a proposed
decision to the County Board of Supervisors (Board). This decsion will iflclude a
recommendation on whether or not to debar you 

and/or Key and, if so, the appropriate
length of time for debarment. The Board may, in its 

discretion, limit any further hearing

to the presentation of evidence not previously heard,. The Board has the right tp modify,
deny, or adopt the Contractor Hearing Board's proposed decision 

and recommendation.

Any debarment finding shall become final upon the approval by the Board.

Key must submit a written confirmation to ISO indicating whether you and/or atlorney or
other authoried representative will be present 

at the debarment hearing. This

confirmation must be sent to Ms. Yolanda Young, Contracts Division, 1100 N: Eastern
Avenue, Los Angeles, CA 90063, no later than 5:00 p.m. on Tuesday, Junei5. 2013.
Failure to confirm the hearing date or otherwse response may result in waiving of all
rights to a hearing before the Contractor Hearing Board. ¡

If Key intends to contest the debarment at the Contractr Hearing Sqard, the
departent wil provide you with a list of prospecive winesses and copes of all
documentary evidence at' least five (5) days priôr to the scheduled hearingr If Key
intends to present evidence 

against the proposed debaiment,you must prqvide ISD
withe list of prospective witnessès and copies of all documentary 'evidence at least five
(5) d~ys' prior to ~e schedule~ heanng. E~ch part must, 

als provide the qontrctor

Heanng Board wih five copies of each item they provided in the excha~ge. The
deadline for the exchange of these documents is 5:00 p.m. on Wepneday,June 26,2013. i
If you have any questions, please contact Yolanda Young, Contractng! Division
Manager, at (323) 267-3101.

Very truly yours,
.

/ ÂA'\ TI/l,..,#u:..~
Tom Tindall
Director

c: County Counsel
Contrctor Hearing Board Members
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ATTACHMENT A

BASIS FOR PROPOSED DEBARMENT RECOMMENDATION AND
SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

The basis for the proposed debarment recommendation is that Key Disposal, InG. (Key)
by and through its principals, John Katangian, Dan Katangian and Shellne Katangian
(1) violated a term of a contract with the County or a nonprofit corporation cre,ated by
the County; (2) commited an act or omission which n~atively reflects' on the
contractots quality, fitness, or capacity to perfrm a contract with the County, any other
public entity, or a nonprofit corporation created by the County or engaged in a påtem or
practice which negatively reflect on same; 

and (3) committed an actor omissi~ which

indicates a lack of business integrity or business honesty. '
i

The Internal Service Departent (ISD) will recommend a five year debarment\for Key

and its principals, John Katangian, Preident, Dan Katangian, Více Presid~nt and
Shellne Katangian.

A summary of the evidence to support the debarment recommendation is ~et fortbelow: j
,

1. On Marc 13, 2013 the City of Los Angele' (Cit) Public Works Board approved
th revoction of Key's waste hauling servic perit effectve Apnl 13, 2~13 due

to Key's failure to coply with their contractual requirements, inc1lJding! butl"ot

limited to outstanding fees owed to the Oit in 
the amount of $668,597. i

i
i

On ApnJ 4,2013, the County was made aware that Key could no 10ngerlprovide
waste hauling seJVit~s in the City effctieApn113, 2013. Key gave no ~vance
notice tathe County that itceuldnot pérformcontrctally reauJréd wahaulingservices in the Cit. ii

i

Thé Conty is preared to produc docmentary evidence of thé Cis
, revocation of Keys wae hauling sel'~ penit. i

i

2. On April 8, 2013; iSO sent wrttn notification to Key of it intent to termÎiiate
Key's Facrity Ancilary Servic Master Agreement '(FASMA) for defiult unles
Key relved the isue with the Cit within a 

five day peri. the lèttêr_~rovied

Key the opportnity to resolve the I$SUÐ. and respônd Wi i~rmatlon
demonstrating that the issue ha'd been reolved, by Friay, Apn112. 2013,-¡

The Count is prepare to pruce dei,mentary evidence of it riotiqation to
Key of its ¡mentto terminate Keys contrct for defauft :,

J

3. On April 8, 2013, Key responded to the. 
letter sting that ttey did not be~ve t~at

they would have the mater wit th Cit reolved by Apnl '13, 2013 and ,asking

the County if it could assign the contrct to another waste hauler. OnlAp 9.
2013" iSO responded via wr~n notificaon Informing Key that (i) sitce the
contrctal agreement was wi Key. the County would not appinve the
asignment of a contractor other than Key to provide contrcted servïc\ and (ii)

Page 1
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ATTACHMENT A
BASIS FOR PROPOSED DEBARMENT RECOMMENDATION AND

SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

it must cease to provide waste hauler servces under its FASMA effecto/e April
13,2013. The letter further informed Key that the County would only:pay for
services rendered by Key up to 

and induding April 12, 2013.

The County is prepared to produce documentary evidence of its correspondence
wit Key relating to its intent to tenninate Key for 

default.
ì

4. On April 9, 2013, ISO toqk action to ensure that waste hauling services were

provided and avoid interrptions or gaps in these critical services.ISD reviewed
the most recent bids 

for these service and, within fOur days. award~d new
p~rchase orders to transiton the wa~e haulin~ services t? the seco~ lowest
bidder for e,ach of the affected locations. This resulted in an overall: annual

increase of $33,558 over Key's prices. l

The County i,s prepared to prouce docuentary evidence of (i) its actoqs taken
to acquire waste hauling 

services in a short period of time, and (ii) the reultant
increase in costs fôfth provision of waste hauling $ervices. :

5. Key violated term of its contrct with the Count of Los Angeles including but

not limited to: (i) 3.0, Work, (ü) 4.0 Tènl, and (iii 8.!5, Compliance wih AØplitable
Law.

Th County is prepared to produce documentary ev:idenc demons~ng the
terms of the County oontraèt and the reuiremntsofth applicable law.!!

Page 2
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County of LQs Angeles
INTERNAL SERVICES DEPARTMENT

1100 Nort Eclstetn Avenue
Los Angeles,caHforn1a9Q063

TOM TINDAlL
Director

"To enrrch ltves through effecttve and carg service "

!

Teleplone: (323) 267-2101

FAX! (323),264-7135
!

June 26,2013

From;

i

i,
i

I
i

:giTi~:1 itD'ENCE--KE'DE~AAMENT PRGlCEEDJNGS t

K~thy Haoks, Chair

ContraCtor Hearing Board ..J,~
To:

Joe Sandoval, General Manag'
Internal' Serviqes. D.epàrent '

Sìib.et'" le",

Enclosed fQrthe eønb-etQf H~~dngi3o~d:$",re¥~W/jiHldirrt¡onâl dQóum:ërttaiy ': ' ertoo
le be.'presentèd át'iitu~:debal1enÌ;on July~'~1$O'ij3.' ' , ,-

Should 'You hav~, any,:questløns"pleae ~cøntacfLuctl~uUerrz at (S23f2G7~29' ' '-.

AttóJiroents

,c:"TrtcJ'~Qore,;è'ount'Coun$,èl

.~
',-'
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TOMTIAU
OlrlCJ

TO:

F~M:

SUBJCT:

County of L~,~Angeles
iNTERNAL SERVfCE$, DE~ARTMENT

1 Hl0 NOi1h '~,~if ¡iv~m,i

Las AngdCá~ia'-$êa
Te,£pOne~ ~),W-3HI~
FAA: rJ267135

i
,
ì

.'T" tmrf lWe thrc¡Tr ~erii an cain serice ..

Jun,5, 2013

ik. .tKaia , I i;Vl~ IKe Ðf¡:ai. Inc lØ" CEWtÐ as '"'l,'.J.! \'¡ , ! J
'¥o1nòavClln~:i' , J'
lntemaSe~~ment6SP)

Ç~Rl~:¡9R ~"i R~GRll ÐA~e (CA, '" ,',~N "
Thlett~,~~ijøt(~~,==.~~,,~('
beta ì

I',~j~~,p,~.""c.d '~,;'~,~:~~.~~~~

;~f'''~~~~Pi

If,;yó.Jl.~!~:~~ ~,~:
YWj~:

,~
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Luçi Gytlerrz

fwm:
Set:
te:
Stbjeçt;

YOlanda Y(Jung

Tue,s$y,~ufle1&. 2013 2:28 PM
QÇV~ $ahag\.fl
P,Af;'Ke.y O:fsP'ôsaL. CARD,

From: 8i? Tuaii frnpn msqrenr rol .
se TUes¡1te lSi 201' 12:20 

PM

To,Yoland yó,un

~'S~)~eyj)~
Sujee '~ ÐI~ GA.R.D.

Hell~'(oland.

We.haYelleXter,cina.dniinisraN'EranJlr¡~it~,rtfs~ WQ~tost,fialf:øfo~ âi:fnl1Î$ ,"
WlutevØn:a,~y(noGt: ~llii.'P:~~:~lL~~JM;~~~~;p~~;~Jha'~R~ ,...
Is,aean fQntÌltled.,opørat(og:~ . Tb.i5Jntdejjl4ØlsJIQt:~~úcab1lRl:~"'Wfb,tf'Ø.imtY~"

uiremel\ Plase'fèel fttO,£:ôftaëfm(iJtr~ ütié;:l '~"de"'r.:"~ , , .re ~yÐ~, - "iw,a~. "~,!!~.' ,
~nkYQu.

..,~.-

1

I

¡
;

¡ 000121

i



~l~~~.:,~.~~',~

~' ",."
-~~~i-i_~~~

County of LQS An~les
INTERNALS'GRVlGS ,ø&ARTMENT

1100 N9,rt e~lnJ1~eN
los M¥öfès',,~~gOO

Jun~., t~113

¡
:

i

r~ 1~)2!~lQ1F:ax )($~
!

T()M TIDAllDi -T~ rmridi ¡i¡¡~s th-ci¡gki¡èttWHHUicenmg seric"

Sø.. E~ud~O.~_
El T ua
KeyDispæ. ~
t14,tS. T~Avei.
Moote. CA'9ò6

Dear Ms. Tua~n:

~ --.

'V~t'tIi:'~~,'~~~-

't: ()

c: ~,~
U)~~tl~Sl~",..,.~¡¡

i I
1
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TOM TINDALL
Directr

June 26, 2013

To:

From:

Subject:

County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 Nort Eastem Avenue

los Angeles, Califomia 90063

"To enrich lives through effective and caring service"

Telephone: (323) 267-2101

FAX: (323) 26-7135

Kathy Hanks, Chair ~) )110
Contractor Hearing Board / .(lJ

Joe Sandov~i, General Manag r
Internal Services Department

ADDITIONAL EVDENCE - KEY DEBARMENT PROCEEDINGS -
JULY 3, 2013 '

Enclosed for the Contractor Hearing Board's review is additional documentry evidence
to be presented at the debarment on July 3,2013.

Should you have any questions, please contact Luci Gutierrez at (323) 267-2905.

Attachments

c: True Moore, Count ,Counsel
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Cour;ty of Los Ange!es
lNTERNAL SERViCES DEP A-~TMENT

'1 ~cc 'oc!' Eaern Ave.~l;e
Los Angeles, Caiiforia 90063

TOM ~NDA~:"ûiær
"'~;2~~:"!t: (.323; 26-3~~.
:=A. (~-73i '-S'..7~ *

."To el1"Ì('Ji /rl'itS ihrough ifecri:e and c:a,mg ser:ict.'

~;.:,e 5, 20~3

TO: ),, Jchr. ,(atari;.ia;¡

Key JSPOS2!, I:ic

SEND V!A ë:-M~ AND
Ci:RT'iFæiJ U,S. 1U1.

FRaM: 'fOfSC1ca Y cung ,

!rte~al Servce -:e;,artr,t ('SO)

SU3';ECT CONTC'OR ALERT REPORTING iJA;ABë ¡CARD) ?L~CEMENT
NOTIRCA 1'!OW

T"I ¡etì seiVes as 00~tfOr. ~a: ~ey ;)isposiõJ. ¡riC (Ksy) w'rl be p¡~ceó 0;; 't,,e COl.:r:ty of Los
A-geles' Co:cctcr Aìert Re~ Database (CARD). CARD piaceme"' is E 7'estt of Key
r:-e~:;i one 0; more .t five CARt; c~1eriG The CA?i ::meria appicabie :0 K~'l is cne.-kad
below:

-- Cort"ctr ow t,io Cccnty for overpaymer1ts ar.dlor C;~c~ cOS 2:t has not entere into a

-- re-yent agrerr,erit o~ agre to ÇJy the County bawk 07' has ~ii l'fe~ to the Treasu¡yr
and Tax eolle.or for colecn.

Ccnr has not taken the approp;ite ste to corr siriifim doC'.;mente Ì!,swncas of
contr non-cmplincs ir ê time)' rr.amier.~

~ Cotracr anor prncipal OW:-rs are currenäy deba~ 'oy otte ¡;oiienmenta erit't-e
(cor.tF~i:pnncpa: ow must noti tte Coun when the dear.~t PEri exires),

. j Contactr ha exerie:id finaial, administrve, ?¡~i"m~c or :egai ,sses t~ a4 their
~ aoilit to comply with t!e Count contr reuirm5.

¡
i-- County ha impced ccrnai remeie agins 1re cor,ùacr for nc'"-cmpiiaoc with tr

Cou contrct re~lri:.ents_

CA~D W'i¡ be ~se whr. eva!uatng ': peormsnc his~o;y of a contractor pa~ iF 2
CountY ø-mct solitiatio"". 7herefo-e. picsment iii CARD ':ay reatie¡y .,'ict Key's sce

duri1"g ~;tire contct sciicitato"Î eva:~atons.

T c avîè CARD ¡:iacement, ;(y :n: :epcnc wi irT!cri: demonsatg th Kay shUi
:wt De 'J in CA. ¡his lnfuatoc is Ò'Je by 5:00pm or: :uesczy, June 18, 20':3,

;; yo;. ra..e any qU6S-t'O.. please contact

Y~nda Yeung, :i;visf.o1 Manaei
Imemal Service uepar'.mert

1100 Nch Eastrn Ave., Roo~ ,,01
:.os ~geie, CA 90063

(323) 2ê7-31O~
,-, ..'.,....
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Luci Guterrez

From:
Sent:
io:
Subjec:

Yolanda Young
Tuesday, June 18, 20132:28 PM
OCvio Sahagun
FW: Key Disposal- CARD.

From: Eliza iUëSOC1 :'~91i::=;,¿I'~2),a)çr'1'~~i'::i'?iJ¿2£u:~c':,;EJ
Se: Tuesay, June 18, 2.013 12:20 PM

To: Yolanda Young
Cc: S!iy; Key Dispol
Subjec Key Disposa!- C.A.R.D.

Hello Yoianda,

We have been experiencing administrative and financial chalienges wh€n we lcst ha:f of o!)r administrative employees
without even a day notice. Accounts Payable, BiIin~ and Collections were affected but we have since assessed the

issues and continued operating. This incident does not affect our abilit to compiy with the County contract
requiremer.ts. Please feel free to contact me if you have any questions.

ïhank you,

Eliza Tuason
Key Disposal, fnc.
11415. Taylor Ave.
Montebello, CA 90640
Ph: 323.721,5441
Fax: 32:3.721,8601
. : ;0. _',:"3'?~r-'.':2!~ a; ~~-~£;~~~~ ':~r;~_~:-

1.
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County of Los Angeles
iNTERNA SERVICES OE?ARlMENT

.. 100 Noo EastAvei1Ue
Lo Aii¡jelS, CA 9O3

TCM TlNDA_L
Cr.ctO' ."Tv en,ich lin's thr01lgh efctive ~¿ caring ser:ic'!"

-eJ;i,ie,ie: (323; 26.3~(I1

"= (323) 415-

June 26, 2013
Sii;;t \15 Elætrnic a!''Q
C~..'fed U.S. NØ

:::1Z2 T:asc!"
:'(ey Jisposai, nc
~ "è ~ S 1 aylo Ave.
Montebllo, CA S0ô0

Dear \/5 ""uesor:

::ARi: Placement RsstO;¡sa
Faciities ArcHfary Services Master Agreement (FASMA) #110417

,r;e County of Los Ange,es ~County) :5 in re¡pt or YCLir e:na¡¡ indicating t'1at Key
J¡sposal, ¡nco (Key) wouid be able to comply wit the COl'l"t)t's ccnt;-ct requirements.
You~ reonse did no provide suffcient informtin to demonstrate that Key should net
be ;iôce in 't CouMy's CO"lti-ctor Alrt Reportng Datase (CARD), ¡:-.erero,
erective immediately the County wE: be placing Key 'n CARD.

7 you have any questic7" -.;dh9 this matt. piease contact Cct",¡o Sahagun at

(323) 267-2233.

Very triy yo,, ,r '", . è;" ", J, '" i.... ,~ .t'~, '- "!ut ...,. ;'-' ~ " . . - '\
Y~da Youn;-bvlicO Pi1anager
Contng Diviion

'(: cs

c: Gerald Piur:-er
Lc~s Gt:"n

Jori~ :~~gian
.Jan Kæta,gan
Shel~!ne Katai'ian
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County of Los Angeles
CONTRACTOR -HEARING BOARD

313 NORTH FiGUËROA STREET, 5'" FLOOR EAT' LOS ANGELES, CALifORNIA 90012

August 13, 2013

Member Departments:
Chief Executive Offce
Internal Services Department
Department of Public Works

Tom Tindall, Director
Internal Services Department
1100 North Eastern Avenue
Los Angeles, California 90063

Alternate Member DeDartments:
Department of Health Services
Depaitment of Parks and Recreation
Department of Public Social SeTvices

Mr. John Katangìan
Mr. Dan Katangian
Ms.. Shelline Katangian
Key Disposal, Inc.
1141 S. Taylor Avenue
Montebello, CA 90640

Dear Mr Tindall, Mr. John Katangian, Mr.. Dan Katanglan and Ms. Shellne Katangian:

NOTICE OF TENTATIVE PROPOSED DECISION AND RECOMMENDATION
OF THE CONTRACTOR HEARING BOARD AND HEARING

This letter is to transmit the attached tentative decision and recommendation of the
Contractor Hearing Board (CHB) to debar Key Disposal, Inc. and its princIpals, John
Katangian, Dan Katangian, and Shelline Katangian, for a period of five years from
bidding on, being awarded, and/or performing work on any contracts for the County of
Los Angeles from the date of the Board's approvaL.

Date: Thursday, August 29,2013

TIme: 3:30 p.m.
Place: Department of Health Services Administration Building

Sixth Floor, Room 607
313 North Figueroa Street
Los Angeles, CA 90012

r

I

You are hereby notifed that a hearing with the CHB to consider written objections to CHB's
tentative decision and recommendation wil be held on:

Key and its prtncipals, as well as the Internal Services Department (ISD) may submit
objections to the tentative proposed decision of the CHB. Ari objections shall be made
in writing and transmitted to the CHB (with a copy to the other party) at least five (5)
days before the scheduled hearing. All objections must. 

specify the portion(s) of the

r

I

i

'70 Enrich Lives through Effctive And Canng SelVceu
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iVii. Tom Tindall, at al.
August 13,20'13
Page 2

tentative proposed decision and recommendation and the basis for the objections.
These objections shall be based on the tentative proposed decision. No new evidence
or issues wil be considered. If no objectioíìs are received by the CHB, the hearing wil

be cancered. The deadline for submission of written objections is 5:00 p.m. on
VVednesday. August 21, 2013.

After conducting a hearing, or if the partes waived the right to a hearing on the

proposed tentative decision, and after consIderation of the written objections, the CHB
may modify, correct or otherwse amend the proposed decision and recommendation as
it deems appropriate. The CHB shall prepare the proposed decision to the County Board
of Supervisors (Board). This decision wil include a recommendation on whether or not to
debar you and/or Key and, if so, the appropriate length of time for debarment The Board
may, in its discretion, limit any furter hearing to the presentation of evidence not previQusly
heard. The Board has the right to modify, deny, or adopt the Contractor Hearing Board's
proposed decision and recommendation. Any debarment finding Shêlli become filial uponthe approval by the Board. .
If you have any questions regaråing the meeting, please contact me at 213-240-7819 or
at khankscædhs.lacounty.gov

~
KATHY K. HA ' S, C. .M., ACTiNG CHAIR
Contractor Hearing Board
Director, Contracts and Grants Division, Department of Health Services

KH:kh

Attachment

c: Norma Garcia, Deputy Director, Planning and Development Agency, Department

of Parks and Recreation
Frank Cheng, Manager, Chief Executive Offce
Yolanda Young, Division Manager, Internal Services Deparunent
Elizabeth Friedman, Principal Deputy County Counsel, County Counsel
True L Moore, Deputy County Counsel, County Counsel
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County of. Los Angeles
CONTRACTOR H!EAR~NG BOARD

313 N FIGuEROA STREST SIXT FlOOR EAST, LOS ANGELES CALIFORNIA 90012

"

Member Departents:
Internal Services Department
Chief Executive Offce
Departent of Public Works

K¡¡lhy Hanks Chair

September XX, 2013 Alternate MemQer Departments:
Department of Health Services
Department of Parks and Recreation
Department of Public Social Services

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall oý Administration
500 West Temple Street
Los Angeles, CA 90012

SUBJECT

(-\~
/~ '%

DEBARMENT OF KeÝ~SPO~L, INC"
JOHN KATANG1AN, DAN KATA~..ANi:~JJD SHELLINE KATANGIAN

ALL OfSJíPiS
J$:(~.Va:ES)

::~~~"
Request for Board approval ~~/ adopt the proposed findings, oecision, and
recommendations of the Contractor Hearing Board to debar Key Disposal, Inc. and its
principals, John Katangian, Dan Katangian, and Shellne Katangian, for a period of five
years from bidding on, being awarded, and/or performing work on any contracts for the
County of Los Angeles from the date of the Board's approval as a consequence of what
the Contractor Hearing Board Ýound to be serious contract violations.

Dear Supervisors:

IT IS RECOMMENDED THAT THE BOARD:

1. Adopt the proposed findings, decision, and recommendations of the Contractor
Heanng Board (CHB) to debar Key Disposal, Inc. (Key) and its principals, John
Katangian, Dan Katangian, and ShellJne Katangian, for a period of five years,
from bidding on, being awarded, and/or peiiorming work on any contracts for"the
County of Los Angeles (County) from the date of your Board's approvaL.

2. Instruct the Executive Officer to send notice to Key and its principals, John
Katangian, Dan Katangian, and Shelline Katangian, advising of the debarment
action tciken by the Board.

3. Instruct the Director of the Internar Services Department (ISO) to enter this
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Honorable Board of Supervisors
September XX. 2012
Page 2

determination to debar Key and its principals, John Katangian, Dan Katangian.
end Sheliine Katangian, Tor a period of ñve years.

PURPOSE/JUSTIFICATION Of RECOMMENDED ACTION

The purpose óf the recommended debarment action against the contractor, Key and its
principals, John Katangian, Dan Katangian, and Shellne Katangian is to ensure the
County contracts only with responsible contractors who comply with the terms and
conditions of their County contracts. and with any relevant Federal, State, and local
laws.

Implementation of Strategic Plan Goals

The recommended actions are consistent \"iith the County's Vision and Strategic Plan
Goal One which supports shared values of accountabHity, integrity, and professionalism,
effcient and effective service delivery, and envisions the County as the premier
organization for those working in the public'S interest with a pledge to sustaìn essential
County services through proactive and prudent fiscab.r;olicies anà stewardship.Á
FISCAL IMPACT/FINANCING /A... ..~..~ r
Not applicable. ~ ~~
FACTS AND PROVISIONS/LEGAL.RE.QUrifEMENTS~bJ
The Contractor NOil.ResPonSiÕffiy~~ClDebarment Ordinance.ä ~ ¡r_..,~

The Contractor Non-Responsrlliitý and Debarment Oråjnance, County Code
Chapter 2 202, provides the Coun~ witl the authorit to terminate contracts and debar
contrctors when the County finds, in its discretion, that the contractor has engaged in
certain acts, Including any of the following:

ø Violated a term of a contract with the County or a non-profi corporation created by
the County;

o Committed an act or omission which negatively reflects on the contractots quality,
fitness, or capaclty to perform a contract wih the County, any other public entity. or
a non-profit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on the same; or

o Committed an act or omission which indicates a lack of business integnÎ.y or -
business honesty.

In considenng debarment, the County may consider the senousness and extent of the
contractots acts, omissions. patterns, or practices and any relevant mitigating factors.

"To Ënnch Lives Through Cfective And Caring SeMel!'
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Honorable Board of Supervisors
September XX, 2012
Page 3

Contractor Hearing Soard Responsibilties

County Code Chapter 2.202, the Contrctor Non-Responsibility and Debarment
Ordinance, established the CHB to provide an independent review of the contracting
department's recommendation to debar a contractor. The regular membership of the
CHS is comprised by a representative from the Chief Executive Offce (CEO), ISO and
the Department of Public Works (DPW). In additon, the CHB includes the departments
of Health Services (DHS). Parks and Recreation (Parks) and Public Social Services as
altemate member departents. In the event the debarment action is initiated by CEO,
ISO, or OPW, the CHB member from the departent bringing the debannent action wil
recuse himself/herself from any partcipation in the hearing. In this particular debarment
hearing, ISO was bringing the debarment action and DPW did not sit on the CHB due to
a potential confllct of Interest. Therefore, the CHB representatives from Parks and DHS
participated in the hearing and deliberations, and voted in this debarment hearing along
with CEO. The DHS representative was elected by the participating members to serve
as the acting chair for the CHB in these proceedings.rBackground ~

#'.; ,.

In June 2013, ISO requested the CHB be co~ried t6initiate debarment proceedings
against Key and its principals, John Katal!gian,ID~ Katangian, and Shellne Katang¡an_.. 'Efor: .~)'

e Violating a term of a cõQet::\rh the County or a nonproñt corporation

created by the CoulJ~ ~

Q Committing an act ~~on which negatively reflects on the contractor's
quality, fitness, or capacit to perform a contract with the County, any other
public entity, or a nonprofit corporation created by the County or engaging in
a pattern or practice which negatively reflects on same; and

\1 Committng an act or offense which indicated a lack of business integñty or
business honesty.

On June 18, 2013, ISO sent proper notice via a certified first class letter to Key and its
principals. John Katangian, President of Key; Dan Katangian, Vice President of Key;
and Shellne Katangian notifying them of ISO's intent to initiate debarment actions
against Key, and Its three principals, with a recommended debarment period of five
years, at a hearing scheduled for July 3, 2013 at 9:30a.m. in the Kenneth Hahn Hall of
Administration, Room 140A (Attachment I). Included in this correspondence was notice
to the parties that they must conñrm by writen notice to lSD by June 25, 2013 of their
intent to attend the debarment hearing and oppose the debarment recommendation.

Key and its principals did not confirm their attendance for.the July 3, 2013 debarment

"To Enrich Lives Through Effctive And Caring Service"
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Hoiiorable Board of Supervisors
September XX, 2012
Page 4

heanng They also did not appear at the July 3, 2013 debarment hearing and did not
submit any documentation or à Hst of prospective witnesses to rebut any al/Jdanes
presented at the debarment proceedings. As such, their decfsion not to respond was
construed as a waiver by Key and its principals of all rlghts to a heanng before the CHB.
¡SO thus proceeded in their absence and placed an uncontested debarment
recommendalion before the CHB at the hearing on July 3, 2013. At that hearing, the
CHB voted to recommend a five year contractor debarment of Key and its principals.

The hearing was publioly noticed. scheduled, and conducted on July 3, 2013, in the
Kenneth Hahn Hall of Administration, Room 140A. The proceedings were digitally
recorded and the recording is available upon request, as well as all documents entered
into the record as exhibits during the hearing.

. Attachment!1 is a listing of the exhibits that 'Nere entered lnto the record.

. Attachment III is a listing of CHB members. ISD representatives, and partcipating
lawyers from County CounseL

A
SUMMARY OF EVIOENCE AND ARGUMENT. ,('

An ISO departenl representative presentèeVj~ce in the form or testimony,
correspondence and supporting docu~at¡è.i demonstrating that Key and its
principals breached the terms of the Coun~gr.eementJ including Section!? 3.0. "Work"
and 8.5, "Compliance with APPlica't~ y

Pertinent Facts and EVidenC~'~ii' ~--"
On March 3, 2009, the Boar- proved the Facilty Ancilaiy Services Master
Agreement (FASMA) with qualifiedvendors to provide services to ISO and other County
departents, with Key as one of the recommended vendors. On February 21, 2012,

¡SD awarded a purchase order (PO) agreement to Key for waste hauling services under
the firm's FASMA at sixty (60) County owned/operated locations or court facilties for the
period of February 21, 2012 through March 31, 2014. In mid-2012, nine (9) locations
were deleted from the PO agreement when servíces were no longer needed at those
locations. Ot the remaining fifty one (51) waste hauling locations. twenty three (23)
were located wIthin the City of Los Angeies (City) and the remaining twenty eight (28)
were in other areas within the County of Los Angeles.

On March 13, 2013, the City of Los Angeles' Departent of Public Works, Bureau of
Sanitation issued Board Report NO.2, titled "Request for the Revocation of Key's Solid
Waste Hauling Pennit (Number 09-076) for Failure to Comply with the Terms' and
Conditions of its Permit and with the Requirements of LAMC 66.32, ET SEQ." The City
report details a series of non-compliance instances by Key over the course of several
years. Specifically, Key did not properly comply with Citys municipal code

requirements, including annual submission of complete waste hauler application

r
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renewal packages, gross receipt reporting and payment of fees Key also resisted
cooperating with required Cily audits. in addition, Key didn't pay City business taxes for
the period 2008.2010, Business taxes were paid by Key for 2011. but not for any period
after that time.

"

A City audit in 2011 covering Key's operations from January 1, 2006 through December
31,2007, determined that Key under reported gross receipts and therefore underpaid
fees to the City. Key entered into a monthly payment plan with the Crty in June 2011 to
pay outstanding audit fees of $236,616 45, Key made sporadic monthly payments and
some were returned for insufficient funds and a balance remains from this audit.

A subsequent City audit issued in Januar 2012 for the period January 1, 2008 through
December 2010 indicted that Key had underreported their gross receipts and owed the
City an additional $441,175.51. The City made numerous attempts to collect the
outstanding audit amounts from Key. However, Key did not honor the payment plan
and continued its practice or making late payments, incomplete payments and
payments returned for insuffcient funds. Key owes outstanding audlt balances and fees
owed to the City in the amount of $668,597 . ¿A:'~

With Issuance of the City report, Key's solid ..à\te~~"yier permit was revoked by the
City of Los Angeles' Board or Public Works ~ii-.was"'given thirt (30) days to operate

within the City during a post-revocation tt.ansiiö~eriod. During this transiüon period,

Key was required to notiry their customer~t¥vaste hauling locations in the City that
they should select altemative servic~,vidèrs.".~
On March 19, 2013, the City if¿Stlè~'~9tice to permitted City waste haulers regarding
the revocation of Key's Soli~st Háuler Permit, Number 09-076 by the Board of
Public Works, and the opportuni~ assist in providing waste hauling services to Key's
former City customers by solicitinglmeir business.

During the thirt (30) day post revocation period that commenced March 13,2013, Key
gave no advance notice to the County that it could not perform contractually required
waste hauling services in the City.

On April 4, 2013, the City notified ISD that Key's waste hauling services permit wah the
City was being revoked effective April 13, 2013, and that Key would no longer be
allowed to conduct services within the City I1mlts. This was the first time that iSO was
made aware that Key's waste hauling permit had been revoked by the City.

On Apnl 8, 2013, ISD sent written notifcation to Key of Its intent to terminate. Key's
FASMA #1104017 for default. upon Board approval, untess Key resolved the issues with
the City witnin a five (5) day period. The letter provided Key the opportunity to resolve
the issues, and respond to ISO with information demonstrating that the issue had been
resolved, by Friday, April 

12, 2013.

L

i
J

i
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On the evenfng of April 8, 2013. Shellne Kantagian from Key responded to lSD's letter
in an email stating that she å¡d not believe that they would have the matier with the City
resolved by April 13, 2013. Ms. Kantagian inquired if the County could assign the
contract to another waste hauler (SVT Services) that she was making arrangements
with to take over the work. ISD subsequently discovered that Ms. Kantagian was the
President of SVT Servces

On April 9. 2013, ISO responded with a letter informing Key that (I) since the contractual
agreement was with Key, the County would not approve the assignment of a contractor
other than Key to provide contracted services, and (ii) it must cease to provide waste
hauler services under.is FASMA effective April 13, 2013. The letter further informed
Key that the County would only pay for services rendered by Key up to and including
April 12, 2013

Waste hauling is a health and safety issue and any lapse in seivìces can have

signifcant public health ramifications. On April 9, 2013, ISD took action 
to ensure that

waste hauling servces were provided at the fift one (51) locations' previously serviced
by Key in order to avoid interruptions or gaps in th.ese critical services. ISO reviewed
the most recent bids for .these services and, 'Jit~iR four (4) days, awardeå new PO
agreements under existing FASMAs to tra~iti~n t~waste hauling services to the
second lowest bidder for each of the affecte'sJecatièns. This resutted in an overall
increase of $33,558 or thirty two percent.~2%J'jgher than Key's price. The costs wil
be absorbed by the affected County depa~eG,tš. including the Department of Public
Social Services (15 sites), Oepartm ' of '¡coiÏmunity and Senior Services (12 sites),
the Department of Mental Health (' Æ5epartent of Public Works (3 sites), anij
various other departents or 2U' i' s (16 sites). In addition, significant ISD staff
time was required to obtain' ¡:~_;i ntractors for waste hauling at all fif one (51)

locations within that four (4) day pepä. .
ISD also presented testimony that åuring the transition period prior to the April 13, 2013
termination of Key's agreement, someone at Key initated removal of some of the waste
bins at several facilties. This required additional coordination on lSD's part with

successor contractors to ensure replacement bins were available and there was no
lapse in waste hauling services

On June 5,2013, ISO notified John Katangjan at Key via emaH and first class certed
mail that that Key would be placed on the Los Angeles County Contractor Alert
Reportng database (CARD) as a result of meeting one of the CARD criteria.
Specifically, Key was found to have uexperienced financíal, administrative,
programmatic or legal issues that affect their abilty to comply with County contract
requirements", The notice advised Key that to avoid CARD placement, Key"must
respond by 5 pm. on June 18. 2013 with information demonstrating that Key should not
be placed in CARD. At 2:28 p.m. on June 18, 2013, Key responded to ISO via email,
but the inrormatin was not sufcient to demonstrate why Key should be placed in
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CARD. ISO advised Key via letter on June 26, 2013 that Key would be placed in CARD
immediately, which ISO did.

On June 18, 2013, the Board approved the termination of FASMA #1104017 with Key, In
whole, for default, pursuant to Section 8.43, "Termination for Oefaulf of the agreement,
for violating agreement provisions, including but not Iímited to, Sections 3.0, "Work" and
8.5, "Compliance with Applicable Laws".

ISO confirmed with the City that as of the morning of the debarment hearing on July 3,
2013, Key was still in noncompliance with the City's requirements and the $668,597
owed to the City remained outstanding.

ISD also indicated that since Key's FAMSA had been terminated, Shellne Kantagian,
representing herself as President of SVT Services, had submitted an application from
SVT Services for a new FASMA

Argument
r-

During the debarment hearing, ISD presented testroony and written documentation to
show the following: ./"\ "l~~J"~). '7~
Kev violated terms of the contct with.the Côuntv.~ '7
FASMA Section 3.0 dWork", sub-paFa§rapj(3! states: "Pursuant to the provisions of
this Master Agreement, the Contra6'fø~ltHY perform, complete and deliver on time,
all tasks, deliverables, service~añ~lì~work as set forth herein"..~ ~ T

FASMA Section 8.5, "complian~j~ Appllcable Law, Sub~paragraph 8,5~ 1 states "In
performance or this Contract, Contiactor shall comply with all applicable Federal. State
and local laws, rules, regulations, ordinances, directives, guidelines, policies and

procedures, and all provisions required thereby to be included in this Contract are
hereby incorporated herein by reference."

The scope of the PO awarded to Key for waste ha~ling services under Key's FASMA
initially covered sixty (60) locations for the period of February 21, 2012 through March
31, 2014. In mid.2012, nine locations were deleted from the PO agreement Of the
remaIning ñrt one (51) waste hauling locations, twenty three (23) were located within
the City and the remaining twenty eight (28) in other areas within the County of Los
Angeles. When the City revoked Key's waste hauling permit for failure to comply with
the terms of its City permit, Key was no longer able to provide waste hauling 

services

for any of these locations, includIng the twenty three (23) locations located within the

County. GIven Key's inabilty to provide the entirety of the contracted services for all
fifty one (51) locations In the PO, Key was In violation of FASMA Section 3.0 .Work..

"To Emiçh Lives ihrough Effective And Caring Service"
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Further, Key was in violation of FASMA Section 8.5, "Compliance with Applicable Law",
for faiiure to comply with City requirements for waste haulers. including those set forth in
Section 66.32 of the City Code, and for failure to pay AB 939 (State of California's
Integrated Waste Management Act of 1989) Compliance Fees. This was evidenced by
the City's revocation of Key's waste haulìng permit for noncompliance with the City's
requirements:'

Key and its principals commited an act or omission which negativelv reflected
on the conrractor's quaiiv. finess. or capacity to perform a contract with the

Countv.

Over the course of several years, Key did not comply with City's municipal code
requirements including annual submission or complete waste hauler application renewal
packages, gross receipt reportng, payment of rees, and resisted cooperating in
contractually required City audits. In addition, Key didn't pay City busine~s taxes for the
perlçid 2008-2010. Business taxes were paid by Key for 2011 but for no periods after
that time. City audits determined that Key under reported gross receipts and therefore
underpaid fees to the City for approximately four y.e.ars Based on Key's relationship
with the City, these acts appear to beintentiona.!(âf:d negatively reflect on Key's abilty
to perform a contract with the County. ~ '- " .

The City gave Key a thirt (30) day post íevoè~-p period that commenced March 13,
2013 in which to notìiy their customers offf~r.¥acation of their waste hauling permit in
order for. customers to make otheAt rra\igement for waste hauling for a smooth
transition to compfiant waste haull~ However, during this period, Key gave no

adv~nce no?ce ~o the C?0un%:th~ . uld not perform contr~ctuaiiy requir:id waste
hauling services in the City. Ifwts omly1hrough the courtesy n011C8 from the City to ISO

on April 4, 2013 that (SD became~~re that Key's permit was revoked.
.T

ISD attempted to contact Key via phone and email but was unable to obtain any
response untl a letter was sent indicating that Key must cease to provide services April
13. 2013. Shellne Kantagian responded to !SD via email, noting that City issues
wouldn't be resolved and that she had another hauler, SVT Services, taking over sites
in the City and that SVT Services was in the process of obtaining a FASMA. ISO
subsequently received a FASMA application from SVT services indicating that Shelline
Kantagian, was President of SVT Services.

Key's lack of notice to iSO, the attempt to subcontract with another vendor and the fact
that a Key principle, Shellne Kantaglan, was attempting to obtain a FASMA for identical
waste hauling services provided, further demonstrates that Key commited multiple acts
and omIssions which negatively reflected on the contractots quality, fitness, or càp'acity
to perform a contract with the County. In additon, Key's actions resulted In ISO

initiating extraordinary efforts to replace the contracted services wihin a four day period
in order to not create public health hazards at County facilties that not only serve
County employees, but also service County constituents and patients. However, the

"To Enrich Lives Through Effectie And Cating Servicen
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change in contractors resulted in an increased and unanticipated annual cost to the
CounLy of $33,558.

Kev committed an act or offense which indicates a lack of business integrity 0,.
business honesty.

Key's actions and omissions, as well as their lack of responsiveness over the course of
several years with the City show a pattern by Key and its principals of not taking
responsibility for the firm's contractual commitments and actions. In additon, Key did
not notify the County of the revocation of their City waste hauler permit and the firm's
inabilty to provide waste hauling services at sites in the City As of the date of the
debarment hearing, Key has not made îhe City whole and has not had any discussions
with ISD regarding their actions.

The County only does business with "responsible contractors" (County Code section
2.202.010). The purpose of the ordinance is to promote integrit in the County's
contracting process. A non-responsible contractor is one which has displayed a lack of
business ethics and business integrity, as demonsrted by Key and its principals

FINDINGS AND RECOMMENDED DECISION/J ,

After considering the evidence and argu~~Se~~ed by ISO representatives, the
CHB concluded that the following factors a~ePJfem in reaching their decision for the
debarment of Key and its princiP~~ohR, Kátangian, Dan Katangian, and Shelline
Katangian for a period of five yeiò2:~..

" ihe frquency of incld~oldura~on of the wrongdoing

Based on a preponderance of the evidence, the CHB found that there were
ongoing acts and omissions in Key's contractual relationship with the City for
several years.

;; Whether and to what extent a contractor pfanned, initated, or carried out the
wrongdoing.

Based on a preponderance of the evidence, the CHB concluded that Key and its
principals contìnued over the course of several years to commit acts and
omIssions that resulted in continuing noncompliance with Key's City contract.

r The actual or potential harm or Impact that results or may result from the

wrongdoing.

As a result of Key's inabilty to perform their entire County contract due to the

revocation of the firm's City waste hauling permit, ISD h'!d to obtain successor

"To enrich Lives Through Effective And Caring ServiceD
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waste hauling contractors for fifty one (51) locations in the course of only four
áays. As a result, the County will incur $33,558 in increased annual costs.

~ Whether a contraetor has accepted responsibilty for the wrongdoing, recognizes
the seriousness of the misconduct that led to the cause for debarment, and has
taken' corrective action to cure the wrongdoing, including taking appropriate

disciplinary actions against those responsible.

With regards to the City, Key and its principals did not take any responsibility ior
Key's actions and did not correct the contractual noncompliance over the course
of several years Key gave ISO no advance notice of their waste hauler permit
revocation and did not provide any response to ISO's notice of the debarment
proceedings against Key

~ Whether a contractor has cooperated fully with the involved public entities during
the investigation and any court or administrative action.

The CHB found that Key and its principals;ere uncooperative with the City
although the City afforded Key with opporlJ.-flles to correct their noncompliance.
ISO also gave Key an opportunity to coyèèt thëi.tnoncompliance but Key was not
forthcoming in taking corrective action: y

l:i:,e .""
? The positons held by the individuaIS~rtl¥ed in the wrongdoing.~ \

The CHB found that the WfRgdí:~as at the highest levels in this company
John Katangian is the Pj~~~ Key; Dan Katangian is Vice Presiõent of Key;
and Shelline Katang¡anT~'ffce Manager and an offcer of Key.

Therefore, by unanimous vote, 1he CHB recommends to your Board that John
Katangian. President of Key; Dan Ka1angian, Vice President of Key; and Shelline
Katangian, an offcer of Key, be debarred. By another separate unanimous vote, the
CHB recommends debaiment for a period of five years.

In making these recommendations. the CHB considered the contractor's lack of
business integrity and honesty, and the multiple acts which negatively reflect on the
contractor's quality, finess, or capacity to perfomi a contract with the County

IMPACT ON CURRENT PROJECTS

Not applicable.

CONCLUSION

Due to the foregoing, and to ensure that- the County contracts only with responsible
contractors who comply with all relevant laws, as well as the terms and conditions of
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their contracts, the CHB respectfully requests that your Board adopt the proposed
findings, decision and recommendations relating to Key and its principals. John
Katangian, Dan Katangian, and Shellne Katangian.

Respectfully sl.bmitted,

Kathy K. Hanks, CP .M.
Director, Department or Health Services Contracts and Grants
Acting Chair, Contractor Hearing Board

KH:kh

Attachments (3)

c: William T Fujioka, Chief Executive Officer

Tom Tindall, Director, Internal Servces
John Kratli, County Counsel
John Katangian

Dan Katangian
Shellne Katangian

A
-~

A0t~",
¿( '" ~/.... i.. '

~'à
': 'y~,. \ 'A~!, '7"~~.-"F~~~iY

,Æ ~ r~ ..
~~Jr

'To Enrich LIes Through Efective And Caring $eNiceR

000140



AliACHivlENT I

County of Los Angeles
INTERNAL SÉRVICES DEPARïMENT

1 i ÓO Nori EasU;~ À~enue
Los Angeles, ëáirfrnia 90063

iOMTlNDALL
Director

'"To em ICh lives through effctÑe alid caring servke"

Telephone: (323) 267 -Z1 01
F~ . (323) 415-8664

June 18, 2013

CERTIFIED MAIL
RETURN RE.CEIPT REQtJESJSD

¡vir John Katangian
Mr Dan Kâtandiat
Ms. Sheliiiiè Katäigian
Key .DispösaJ, Inc.
t 141 S. TaYIQrAvenue
Montebeiro, CA 9.0640

. DEBARiVENT PROCEEDiNG,S

il1e Qauiity or Los AnBeles Internai S.ep/ices Departrnei:t (LSD) intends tô ir:ttiate
déóare'1t . p,.r9fg~P.flgs. ag~tlist, Ke)' qí$'~~~J,)ng." ~9' .,Mr. Jçihn K~talîÎlit~'
Mr Dar¡. Kata~g~i:H1J and Ms. Slîelline katangiao) as 'individuals (C01JêCflvef~. rèferi¡éGJ 10

as key). T!'gr~e9jnmencred -d.eq~:ri:eiRt ~iJi f;e. me~e p'uj~u,aht Tø...Lgs)\iJg'eI~~ çptjnty
Code Gh?pter 2..~Q.2. DetermiriatiQrl of e:i:ntractoi Nöri-Rêspc:lisibiltyandWihtra:~forDebarment :
You are: her,eö.y notifed that the debarment he.aring¡ wiilthe Contrac.tor Headng Boardwill .ls held 0.1':' .' ! .

o.ate: W!=dn,esday, July, $,.201$

iìme: '9~3/) a.in. .
piace: K€riiiéth RahnHaJl or Adrnjoistratí.on,

TIC" QqrtejéñÇl-aqqin 14PA. FírSt Ftejor
500 West Tempfe Sfreet
LQ~ A1)gèle$, 'QA .eOQ12

ïhis nqtiGe spec¡ries- the pßsis fQf the .(iL.eqa.ri~nt reçQ01.m~nq!â.t¡on., the proPQ;3e.9 pØnÇ)d

of dèbatrent and a. sQrr1iriåry or é~¡gêtitë to .stipòrt t!ier~tömh1en~atiorj) in
Attachment A. incorporated herein by refer.€:n~e_ :

At the Contractor HearinEl Board, you are .enilied.1:o appear and/or be r:pr.egenîed. by
an attorney pr other .authorit:ecí repres$nt$tiye td P(E!r§rìr ¡;videflaê a.g.ain~t a finditi.f of
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debarment At the hearing, your representative may offer docl.mentary evidence,
present witnesses, and offer rebuttal evidence as authoried by thè County codø.

After the deQatment hearing,' the Gontractor Hearing Board wiH prepare a prop9se
decision to the County Board of Supervsors (Board). This .decision will include a
recommendation on whether or not tQ debar you and/or Keyand, if so, the ep'prop(iet€
length of time for'debarment The Board may, in its discretion, limit.any further hearing
to the presentation of evidence not previ9us1y he¡;rd. The S.oard has the right tp modif,
deny, or adopt tle Contrctor Hea'rin'g Soatd's propusëd deêisíOn and recdmmØridation

Any debàrment finding shall becomeñoal opon the approv.af by the Board.

Key must submit a written confirmation to ISD indicaììnQ wl:ether you and/or. attorney or

other authorized representati'Je wil be pr~sent et the deba.itent hearing, This

cohfirmation must beS'erit to Ms.. Yolanda YdUhg¡ Contracts Division, 1100 Ni Eastern
Avenue, Los Angeles, CA QO'o63 , no I.alar than 5:00 p,m. on Tués,day, June ~5. 2Ö13.
Failure to' corifirm thè' hearing date. at otherwse respOrse may. result in waivJrig of- all
rights to a hearil'g before:the Contractor Hearing Board.

If Key int~nds to contest the deb~ument at the Contractor Hearing B~.ard, the
departent IÏJíI provide you with a list of .prospeçtv.e wrtnesses .and copi~ of aU
dO:cumentâN evidence at least fr/a (5) day.s prior to the s*èdUled M:;riti9. If Key
intends to present evIdence against the pr.oposed debarment, you miist prqvide ISO

with a list of prtispectiv~ wítn.essss :anq ccpies'öi i?!1 aOC!mentaiy eVid;mce'~t:ieá!=t fivè
(S¡ days prior to the scheduled hearing. Each part must:also provide the C;ontractor
He;:ring Bo:;rd Wih fiv~ C9pies of e.áòh item they prov.ided in -the. exchar;ge. The
deadline for the exchange ofthes'e documents is 5:00 p.rn, on Wepnesay..
June 26, 2013.

If yo.u have any questions, please contact Yolanda Young, Contracting. Divisipn
Manager, at (323) 267-3101..

VerytruJy yours,

,

! ?i/lí TI'1.~u.~
Tom Tindall
Director ..

c: County Counsel
Contractor Heanng Bo.ard Members
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ATTACHMENT A
BøA.SlS FOR PROPOSED OEBARlV1ElJT RECOMiV1ENDA110fiJ Ar~D

SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

The basis for the proposed debarment recommendation is that Key Disposal, Inc, (Key)
by and through its principals, John Katanglan, Dan Katangian and Shellne Katangian
(1) violated a term of a contract with the County or a nonprofit corporation created by
the County; (2) committed an act or omission which negatively reflects on the
contractor's qUí=lity, fitness, or capacity to perform a contract with the County, any other
public entity, or a nonprofit corporation created by the County or engaged in a pattern or
practice which negatively reflects on same; and (3) committed an act or omission which
indicates a lack of business integrity or business honesty

The Internal Services Department (ISD) wil recommend a five year debarment for Key
and its principals, John Katangian, President, Dan Katangian, Vice President, and
Sheflne Katangian.

A summary of the evidence to support the debarment recommendation is set forth
below:

1. On March 13, 2013 the City of Los Angeles' (City) Public Works Board approved
the revocation of Key's waste hauling services permit effective April 13, 2013 due
to Key's failure to comply with their contractual requirements, including but not
limited to outstanding fees owed to the City in the amount of $668,597.

On April 4,2013, the County was made aware that Key could no longer provide
waste hauling services in the City effective April 13, 2013. Key gave no advance
notice to the County that it could not perform contractually required waste hauling
services În the City.

The County is prepared to produce documentaïy" evidence of the Citys

revocation of Key's waste hauling servces permit.

2. On April 8, 2013, ISD sent written notification to Key of its intent to terminate
Key's Facility Ancilary Services Master Agreement (FASMA) for default unless
Key resolved the issue with the City within a five day period" The leUer provided
Key the opportunity to resolve the issue, and respond with Information

demonstrating that the issue had been resolved, by Friday, April 12,2013,

The County is prepared to produce documentary evidence of its notification to
Key of its intent to terminate Key's contract for default.

3.. On April 8, 2013, Key responded to the fetter stating that they did not believe that
they would have the matter with the City resolved by April 13, 2013 and asking
the County if it could assign the contract to another waste hauler. On April 9,
2013, ¡SD responded via written notification inrorming Key that (i) since the
contractual agreement was with Key, the County woulå not approve the
assignment of a contractor other than Key to provide contracted services, and (ii)

Page 1
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ATTACHMENT A
BASIS FOR PROPOSED DEBÃRMENT RECOi\I\ilENDATION AND

SUMMARY OF EVIDENCE ïO SUPPORT THE RECOMMENDATION

it must cease to provide waste hauler services under its FASMA effective April
13, 2013. The letter further informeà Key that the County would only pay for
services rendered by Key up to and íncludingApril12, 2013.

The County is prepared to produce documentary evidence of its correspondence
with Key relating to its intent to terminate Key for default.

4. On April 9, 2013, ISD took action to ensure that waste hauling s8nt¡ces vJere

provided and avoid Interruptions or gaps in these cntical services. ISO reviewed
the most recent bids for these services and, within four days. awarded new
purchase orders to transition the waste hauling services to the second lowest
bidder for each of the affected locations. Thís resulted in an overall annual

increase of $33,558 over Key's prices.

The County Is prepared to produce documentaiy evidence of (i) its actions taken
to acquire waste hauling services in a short period of time, and (ii) the resultant
increase in costs for the provision of waste hauling services.

5. Key violated terms of its contract with the County of Los Angeles includìng but

not Iimited.to: (i) 3..0, Work, (ii) 4.0 Term, and (ii) 8.5, Compliance with Applicable
Law.

The County is prepared to produce documentary evidence demonstrating the
terms of the County contract and the requirements of the applicable laws.

Page 2
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Atachment II
Di:SARMENT DOCUMENïARY EViDeNCE

Key DISPOSAl, ¡riC.

JU1.Y 3, 2013

March 3, 2009 - Soard Letter. Request Ior approval and award of the Facillty Anollary Servces Master
Agreement (FASMA) with qualiñed vendors to provide services to Internal Services Department (ISO) and
other C'ounty departents

2
February 21, 2012 -ISO purchase order agreement with Key Disposal, Inc (Key) for 

waste hauling

servces fortha period of rebrusi'j 21,2012 through March 31,2014.

3

March 13,2013. City of Los Angeles (City) Oeparment of Public Works Bureau of Sanitation Board
Report NO.2 - Request for the Revocation of Key's Solid Waste Hauling Permit (Number 09-076) for
Faiiure to Comply with the Terms and Conditions ants Permt and wilh the Requirements of LAMC 6632. i
ETSEQ.

4
March 19.2013. Nollce to permitted City waste haulers of the revocation or Key's Solid Waste Hauler

Pamlit, Number 09-076 by the Board of Public Works

5
April 4, 2013 - City notified IS D that Key'S waste hauling seNices permit with the City was being revoked
effective April 13, 2013, and tht Key would no longer be allowed to conduct ser¡ices within the City
limits

6

April 8, 2013 - Notification letter from ISD to Key regarding termination of Key's Master Agreement
#1104017 for default upon Board approval, unless Key resolved the Issue with the Cit-¡ by the dale
specified in the Jetter (Apnl 12, 2013).

7 Apriie, 2013. Corrspondence submilled by Key that they 
would not be able to resolve the matter with

the City by April 13. 2013~

8
April 9, 2013 - Notification letter from ISO !o Key confirming that Key shall cease to provide waste hauler
seivices under its FASMA agreement effective April 13. 2013

9
April 8 '11,2013 - Correspondence between ISD and FASMA vendors regarding trnsition of wasta
hauler servces for facilties under contrct wUh Key

10
April 17. 2013. Memorandum from ISO to the County Board of Supervisors (BOS) regarding termination
of FASMA with Key and awarded waste hauling ser/lces to other FASMA vendors

11 June 18, 2013 . BOS laller termlna1ing FASMA (Agreement #1104017) with Key, in whole, for default

12 June 18, 2013 - Debarment Proceedings letter from iso to Key

13 June 26, 2013 - Additonal Evidence regarding CAR placement

Various Letters from City 10 Key dated from November 22, 2010 to February 22. 2012 regarding City
audits, suspension of Keys waste haulers permit, notice of outstandIng fees, seftlemet agreement and
sli ulaled 'ud ement. and nonreceiot of feas.

14
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ATIACHMENT 1\1

PARTlCIPANTS IN THE CONTRACiOR HEARING BOARD DEBARMEN PROCEEDINGS FOR

KEY OfSPOSAL, INC.

AND

!OHN KATANGIAN, DAN KATANGIAN AND SHElUNE ((ATANGtAN

JULY 23,2013 at 9:30 a m.

KENNETH HAHN HALLOF ADMINfSTRATION

500 WEST TEMPLE STREET, ROOM 140A
LOS ANGELES, CA 90012

CONTRACTOR HEARING BOARD
KATHY HANKS, ACTING CHAIR, DIRECTOR CONTRACTS AND GRANTS, DEPT. OF HEALTH SERVICES

NORMA GARCIA, DEPUlY DIRECTOR, PLANNING AND DEVELOPMENT AGENCY, PARKS AND RECREATION

FRANK CHENG, MANAGER, CHIEF EXECUTIVE OFFICE

KEY DISPOSAL, INC.

NO PARTICIPANTS

OFFICE OF COUNTY COUNSEL

TRUe MOORE, LEGAL ADVISOR TO THE CHB, DEPUTYCOUN1Y COUNSEL

ELZABETH FRIEDMAN, LEGAL ADVISOR TO iSO, DEPUlY COUNTY COUNSEL

WITNESSES

YOLANDA YOUNG, DIVISION MANAGER, INTERNAL SERVICES DEPARTMENT

ALSO PRESENT

LUCI GUTiERREZ, SECTION MANAGER, INTERNAL SERVICES DEPARThlENT

GAYEE KARYAN, ANAlVSf, INTERNAL 
SERVICES DEPARTMENT

OCTAvia SALAR, SECTION MANAGER, INTERNAL SERVICES DEPARïMENi

LORENA CALDENO, ANALYST, I,NTERNAL SERVICES DEPARTIVENi

JERRY RAMIREZ, PRINCIPAL ANALYST, CHIEF EXECUTIVE OFFICE

FRACISCO PEREZ, CONTRACT MANAGER, REGISTRAR RECORDER/COUNTY CLERK

r

I
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SVT SERVICES, INC.

Shellne Katanglan

Tom Tindall, Director

Internal Services Department

1100 North Eastern Ave.

Los Angeles, CA 90063

RE: NOTICE OF TENTATIVE PROPOSED DECISION AND RECOMMENDATION OF THE CONTRACTOR HEARING BOARD

AND HEARING 

To Whom It May Concern:

i, Shelline Katangian, abject to the proposed decision of the Contractor Hearing Board (CHB) to debar me from bidding

on, being awarded and/or performing work on any contract for the County of Los Angeles as follows:

ObjectIon: The CHB wrongly identifies me as a "principal" of Key Disposal, Inc. ("KDI") and thereby attempts to lump me

into the debarment. I am not nor have I ever been, an offcer or director of KDI. Rather, my only position with KDI was

as an office manager. I do not have authority to make decisions on behalf of KDI, nor have i ever held such authority. I

recently opened and commenced operations of SVT Services, Inc. in an attempt to distance myself from KDI and my

livelihood depends an the revenue generated by SVT Services, Inc. SVT Services, Inc. is in full compliance with all city

and county requirements. I should nat be punished for actions of KDl over which I had no control.

Objection: The finding by the CHB that I am a principal of KDI is conclusory and not supported by the facts mentioned in -

the Tentative Decision. The CHB claims that because I worked as an employee for KDI and subsequently took advantage

of an opportunity to take over the business lost by KDI in Los Angeles somehow makes me a principal of KDI. Such a

conclusion is repugnant to the law.

I am will to swear under oath that the foregoing facts are true and correct.

Dated: August 21, 2013 B~r¡;',)
a

Shellne Katangian

11255 Hannaford Drive Tustin CA 92782 Telephone (714) 412-29_32 Email: svtservicesincêgmaíl.com

- ----
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County of Los Angeles
CONTRACTOR HEARING BOARD

313 NORTH FIGUEROA STREET, 6 EAST' LOS ANGELES, CALIFORNIA 90012

September 6,2013

Member Departments:
Chief Executive -Offce
Internal Services Department
Departm.ent of Public Works

Jim Jones, Acting Director

Interral Services Department
1100 North Eastern Avenue
Los' Angeles, California 90063

Alternate Member Departments:
Department of Health Services
Department of Parks and Recreation
Department of Public Social Services

Mr. John Katangian
Mr. Dan Katangian'
Ms. Shellne Katangian
Key Disposal, Inc.
.1141 S. Taylor Avenue
Montebello, CA 90640

Dear Mr. Jones, Mr. John Katangian, Mr. Dan Katangian and Ms. Shellne Katangian:. .
NOTICE OF HEARING FOR CONTRACTOR HEARING BOARD (CHB)

You are hereby notified that the CHB will now hear Ms. Shellne Katangian's written
objections received on August 22, 2013 to the CHB's tentative decision' and
recommendation in this matter. All parties have received a copy of the CHB's tentative
decision and recommendation, as transmitted on August 13, 2013. Ms. Katangian has

also provided all parties with a copy of her 'written objections.' A hearing wil be held on:

Date: Thursday, September 12,'2013

Time: 10:30 a.m.
Place: Chief Information Offce

L.A. World Trade Center
Grand Conference Room
350 S. Figueroa St.; Ste. 188
Los Angeles, CA 90071. .

After conducting a hearing, or if the parties waive the right to a hearing on the proposed
tentative decision, and after consideration of the wntten objections, the CHB may
modif i correct or otherWise amend the proposed decision and recommendation as it
deems appropriate. The CHB shall prepare the proposed decision to the County Board

HOA.IOO8272.1

"To Enrich Uves through Effective And Caríng Servíce"
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Ivr. Jim Jones, et al.
September6,2013
Page 2

of Supervisors (Board). This decision will include a recommendation on whether or not
to debar you and/or Key and, if so, the appropriate length of time for debarment. The
Board may, In its discretion, limit any further hearing to the presentation of evidence not
previously heard. The Board has the right to modify, deny, or adopt the Contractor
Hearing Board's proposed decision and recommendation. Any debarment finding shall
become final upon the approval by the Board.

If you have any questions regarding the meeting, please contact me at 213-240-7819 or
at khanks(âdhs.lacounty.aov.

S¡iiy, . ~
~~.P'M.. ACTING CHAIR
.c~r:~aring Board .
Director, Contracts and Grants Division, Department of Health Services

KH:kh

c: Norma Garcia, Deputy Director, Planning and Development Agency, Department .
of Parl(s and Recreation . .
Frank Cheng, Manager, Chief Executive 

,Ofice
Yolanda Young', Division Manager, InternEi. Services Department,
Elizabeth Friedman, Principal Deputy County Counsel, County Counsel
Truc L. Moore, Senior Deputy County Counsel, County Counsel

.'
I

BOA. ¡ 0082721
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OBJECTION TO DEBARIENT DOCUMENTARY EVIDENCE
RE:

SHELLINE KATANGIAN

HEARING
SEPTEMBER 12, 2013

.. DOCUMNTS' . .:
June 18,2013: ISD Notice to Mr. John Katangian, Mr. Dan Katangian, Ms.
Shellne Katal1gian, and Key Disposal, Inc. re Debam1ent Proceedings

B August 13,2013: Contractor Hearing Board Notice of 
Tentative Proposed

Decision and Recommendation of the Contractor Hearing Board and Hearing to
Mr. John Katangian, ML Dan Katangian, Ms. Shellne Katangian, and Key
Disposal, Inc.

C August 21,2013: SVT Services. Inc. (Shelline Katangian) Notice of 
Tentative

i Proposed Decision and Recommendation of the Contractor Hearing Board and
I I Hearing to ISD
i i

D September 6, 2013: Contractor Hearing Board Notice of 
Hearing for Contractor i

Hearing Board to ISD and Mr. John Katangian, Mr. Dan Katangian, Ms. Shellne
Katangian, and Key Disposal, Inc.

E Master Agreement No. IL04017 By and Between County of 
Los Angeles internal I

services Deparment and Key Disposal, Inc. For Facility Ancilary Services I

i
F WebVen Vendor Lookup of Key Disposal, Inc. Vendor ID Number 51581601

!
i

G State of California Secretary of State Statement of Infoimation for Key Disposal,
Inc., a California Corporation dated May 2, 2005, Results of 

Search for

Corporate Number C 1 046049, and Results Detail for Key Disposal, Inc. on
California's Secretary of State's Business Filings Website

H Copy of Key Disposal, Inc's check to Secretary of State with Signature of I

I
Shelline Katagnian dated April 2, 2008, check number 9089 I

i

I
I

!

i
i
i

HOA.1009484.2
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County ûf los .l\ngeI8s
lNT:ERt~AL SERvicËS iDE?ARTl:~E~dT

1 ~ 00 North Eastern Avenue
Los Angeles, California 90063

ielephone: (323) 26i-2101

FAX: (323) 415-8664
TOM TiNDALL

Director "To enrich /ivr:s throiigh efleL'ive and ,'cering service ,.

June 18,2013

CERTIFiED MAIL
RETURN RECEIPT REQUESTED

Mr. John Katangian
Mr. Dan Katangian
Ms. Shellne Katangian
Key Disposal, Inc.
1141 S. Taylor Avenue
Montebello, CA 90640

DEBARMENT PROCEEDINGS

The County of Los Angeles Internal Services Department (ISO) intends to initiate
debarment proceedings against Key Disposal, lnc., and Mr. John Katangian,
Mr. Dan Katangian, and Ms. Shellne Katangian, as individuals (coliectively referred to
as Key). The recommended debarment wil be made pursuant to Los Angeles County
Code Chapter 2.202, Determination of Contractor Non-Responsibility and Contractor
Debarment.

You are hereby notifed that the debarment hearing with the Contractor Hearing Board

wil be held on:

Date: Wednesday, July 3, 2013
Time: 9:30 a.m.
Place: Kenneth Hahn Hall of Administration,

TIC Conference Room 140A, First Floor
500 West Temple Street
Los Angeles, CA 90012

This notice specifies the basis for the debannent recommendation, the proposed period
or debarment and a summary of evidence to support the recommèn(¡ation, in
Attachment A, incorporated herein by reference.

At the Contractor Hearing Board, you are entitled to appear and/or be represented by
an attorney or other authorized representative to present evidence against a finding of
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Mr. John Katengi:n, at aL

june 18, 2013

Page 2 of 2

debarment. At the hearing. your representative may offer documentary evidence,

present witnesses, and offer rebuttal evidence as authorized by the County code.

After the debarment hearing, the Contractor Hearing Board win prepare a proposed
decision to the County Board of Supervisors (Board). This decision wil include a
recommendaIÎon on whether or not to debar you and/or Key and, if so, the appropriate
length of time for debarment. The Board may, in its discretion, limit any further hearing
to the presentation of evidence not previously heard. The Board has the right to modify,
deny, or adopt the Contractor Hearing Board's proposed decision and recommendation.
Any debarment finding shall become final upon the approval by the Board.

Key must submit a written confirmation to lSD indicating whether you and/or attorney or
other authorized representative wil be present at the debarment hearing. Tnìs
confirmation must be sent to Ms. Yolanda Young, Contracts Division, 1100 N. Eastern
Avenue, Los Angeles, CA 90063, no later than 5:00 p.m. on Tuesday, June 25, 2013.
Failure to confirm the hearIng date or otherwise response may result in waiving of ali
rights to a hearing before the Contractor Hearing Board.

If Key intends to contest the debarment at the Contractor Hearing Board, the

departent wil provide you with a list of prospective witnesses and copies of all
documentary evidence at least five (5) days prior to the scheduled hearing. If Key
intends to present evidence against the proposed debarment, you musI provide lSD
with a list of prospective witnesses and copies of all documentary evidence at least five
(5) days prior to the scheduled hearing. Each part must also provide the Contractor
Hearing Board wíth five copies of each item they provided in the exchange. The

deadline for the exchange of these documents is 5:00 p.m. on Wednesday,
June 26, 2013.

¡f you have any questions, please contact Yolanda Young, Contracting Division
Manager. at (323) 267-3101.

Very truly yours,

~.¿: r:. ~ "....¿i"- '-',- '\_

Tom Tindall
Director

c: County Counsel
Contractor Hearing Board Members
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ATTACHMENT A
BASIS fOR PROPOSeD DE8ARf\1ENT RECOil1ii12NDATION AND

SUMfu1ARY 0;= 2VlDENCE TO SUPPORT THE RECOfuDJ1ENDATION

it must cease to provide waste hauler services under its FASMA effective April
13, 2013. The letter further informed Key that the County would only pay for
servÎces rendered by Key up to and including April 12,2013.

The County is prepared to produce documentary evidence of its correspondence
wrth Key r.elating to its intent to terminate Key for default.

4. On April 9, 2013, ISO took action to ensure that waste hauling services were

provided and avoid interruptions or gaps in these critical services. ISO reviewed
the most recent bids for these services and, within four days, awarded new
purchase orders to transition the waste hauling services to the second lowest
bidder for each of the affected locations. This resulted in an overall annual

increase of $33,558 over Key's prices.

The County is prepared to produce documentary evidence of (i) its actions taken
to acquire waste hauling services in a short period of time, and (ii) the resultant
increase in costs for the provision of waste hauling services.

5. Key violated terms of its contract with the County of Los Angeles inetuding but

not limited to: (i) 3.0, Work, (ii) 4.0 Term, and (ii) 8.5, Compliance with Applicable
Law.

The County is prepared to produce documentary evidence demonstrating the

terms of the County contract and the requirements of the applicable laws.

Page 2
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ATTACHr¡/1ENT A

3ASlS fOR PROPOSED DEBARMENT R.ECOrulfi;ENDATjOr~ AND
SUMMARY Of EVIDENCE TO SUPPORï THE RECOl\í11ENDATION

The basis ror the proposed debarment recommendation is that Key Disposal, Inc. (Key)
by and through its pnncipals, John Katangian, Dan Katangian and Shellne Katangian
(1) violated a term oT a contract with the County or a nonproñt corporation created by
the County; (2) committed an act or omission which negatively reflects on the
contractor's quality, ñtness, or capacit to perform a contract with the County, any other
public entity, or a, ,nonprofit corporation created by the County or engaged in a pattern or
practce which negatively reflects on same; and (3) commited an act or omission which
indicates a lack of business integrit or business honesty.

The Internal Services Departent (ISO) wil recommend a five year debarment for Key
and its pnncipals, John Katangian, President, Dan Katangian, Vice President, and

Shellne Katangian.

A summary of the evidence to support the debarment recommendation is set forth
below:

i. On March 13, 2013 the City of Los Angeles' (Cit) Public Works Board approved

the revocation of Key's waste hauling services pennit effective April 

13, 2013 due

to Key's failure to comply with their contractual requirements, including but not
limited to outstanding fees owed to the City in the amount of $668,597.

On April 4, 2013, the County was made aware that Key could no longer provide
waste hauling services in the City effective April 13, 2013. Key gave no advance
notice to the County that it could not peiiorm contractually required waste hauling
services in the City.

The County is prepared to produce documentary evidence of the City's
revocation of Key's waste hauling services permit.

2. On April 8, 2013, ISO sent written notification to Key of its intent to terminate
Key's Facilty AnciHary Services Master Agreement (FASMA) for default unless
Key resolved the issue with the Citý within a five day period. The letter provided
Key the opportunit to resolve the issue, and respond wit information
demonstrating that the issue had been resolved, by Friday, April 

12, 2013.

The County is prepared to produce documentaiy evidence of its notifcation to
Key of its intent to terminate Key's contract for default.

3. On April 8, 2013, Key responded to the letter stating that they did not believe that
they would have the matter with me City resolved by April 13, 2013 and asking
the County if it could assign the contract to another waste hauler. On April 9,
2013, ISO responded via written notiication informing Key that (i) since the
contractual agreement was with Key, the County would not approve the
assignment of a contractor other than Key to provide contracted services, and (ii)

Page 1
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County of Los Angeles
CONTP~CTOR -HEARING BOARD

313 NORTH FIGÙS:ROASTREET. 6"' FLeOR EAT' LOS 
ANGELES, CALlFORNIA 90012

August 13, 2013

Member Departments:
Chief Executive Offce
Internal Services Department
Departent of Public Works

Tom Tindall, Director
Internal Services Department
1100 North Eastern Avenue
Los Angeles, California 90063

Alternate Member Deoartments:
Department of Health Services
Depattment of Parks and Recreation
Department of Public Social Sarvices

tvr John Katangian
Mr. Dan Katangian
Ms. Shellne Katangian

Key Disposal, Inc.,
1141 S. Taylor Avenue
Montebello, CA 90640

Dear Mr Tindall, Mr. John Katanglan, Me Dan Katangian and Ms. Shelline Katangian:

NOTICE OF TENTATIVE PROPOSED DECISION AND RECOMMENDATION
OF THE CONTRACTOR HEARING BOARD AND HEARING

This ¡etter is to transmit the attached tentative decision and recommendation of the
Contractor Hearing Board (CHB) to debar Key Disposal, lnc- and its principals, John
Katangian, Dan Katangian, and Shelline Katangian, for a period of five years from
bidding on, being awarded, and/or performing work on any contracts for the County of
Los Angeles from the date of the Board's approvaL.

You are hereby notified that a hearing "..ïth the CHB to consider written objections to CHB's
tentative decision and recommendation will be held on:

Date: Thursday, August 29,2013

Time: 3:30 p.m.
Place: Department of Health Services Administration Building

Sixth Floor, Room 607
313 North Figueroa Street
Los Angeles, CA 90012

Key and its principals, as well as the Internal Services Department (ISD) may submit
objections to the tentative proposed decision of the CHB- All objections shall be made
in writing and transmitted to the CHB (with a copy to the other party) at least five (5)
days before the scheduled hearing. All objections must.specify the portion(s) of the

"To Enrích Lives through Effective And Caring Servce"
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Mi. Tom Tindall, at al.
August 13, 2013
Page 2

tentative proposed decision and recommendation and the basis for the objections.
These objections shall be based on the tentative proposed decision. No new èvidence
or issues wil be considered If no objections are received by the CHB, the hearing will
be canceled. The deadline for submission of wrten objections is 5:00 p.m. on
vVednesday, August 21,2013.

After conductink¡ a hearing, or if the partes waived the right to a hearing on the

proposed tentative decision, and after consideration of the written objections, the CHB
may modify, correct or otherwise amend the proposed decision and recommendation as
it deems appropriate. The CHB shall prepare the proposed decision to the County Board
of Supervisors (Board) This decision will include a recommendation on whether or not to
debar you and/or Key and, if so, the appropriate length of time for debarment The Board
may, in its discretion, Umit any further hearing to the presentation of evidence not previously
heard. The Board has the right to modify, deny, or adopt the Contractor Hearing Board's
proposed decision and recommendation. Any debarment finding shaH becõrne finai upon
the approval by the Board.

If you have any questions regarding the meeting, please contact me at 213-240-7819 or
at khankscãdhs.lacounty.aov

KATHY K. H~?:&~
Contractor Hearing Board
Director, Contracts and Grants Divis¡on, Department of Hearth Services

KH:kh

Attachment

c: Norma Garcia, Deputy Director, Planning and Development Agency, Department

of Parks and Recreation
Frank Cheng, Manager, Chief Executive Offce
Yolanda Young, Division Manager. Internal Services Department
Elizabeth Friedman, Principal Deputy County Counsel, County Counsel
True L Moore, Deputy County CounseL County Counsel
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County of-Los Angeles
CONTRACTOR HEARH\!G BOARD

313 N FIGUEROA STRE:T SIXTH FlOOR EAST. LOS ANGELES CALiFORNIA 90012

Kathy Hanks Chair

Member Depanments:
Internal Services Department
Chief Executive Offce
Departent of PublIc Works

September XX, 2013 Alternate Member Departents:
Department of Health Services
Department of Parks and Recræiion
Department of PublIc Sociar Services

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, CA 900 12 .r
Dear Supervisors: .0;\,I~ ,,~,

DEBARMENT OF KE"~DJSPOŠÄLi INC"
JOHN KATANGIAN, DAN KATArilfIAÑît~piD SHELLINE KATANGlAN

ALL OtSJ¡iY1S

.,,~(-.g-Vo.lES)~y~~
SUBJECT ~~~
Request for Board appro~~-j a~oPt the proposed findings, åecisiori, and
recommendations of the Contractor Hearing Board to debar Key Disposal, lnc- and its
principals, John Katangian, Dan Katangian, and Shelline Katangian, for a period of five
years from bidding on, being awarded, and/or performing work on any contracts for the
County of Los Angeles from the date of the Board's approval as a consequence of what
the Contractor Hearing Board found to be serious contract violations.

IT IS RECOMMENDED THAT THE BOARD:

1. Adopt the proposed ñndings, decision, and recommendations of the Contrctor
Heanng Board (CHB) to debar Key Disposal, inc. (Key) and its principals, John
Katangian, Dan Katangian, and Sliellne Katangian, for a period of five years,
from bidding on, being awarded, andior performing work on any contracts fodhe
County of Los Angeles (County) from the date of your Board's approvaL.

2 Instruct the Executive Offcer to send notice to Key and its principals, John
Katangian, Dan Katangian, and SheUine Katangian, advising of the debarment
action taken by the Board-

3. Instruct the Director of the Internal Services Department (ISO) to enter this
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Honorable Board of Supervisors
September X'Á, 2012
Page 2

determination to debar Key and its principals, John Katangian, Dan Katangian,
and Sheline Ka¡angjan, for a perioå or five years-

PURPOSE/JUSTIFICATION Of RECOMMENDED ACTION

The purpose óf the recommended debarment action against the contractor, Key and its
pnncipals, John KaIangian, Dan Katangian, and Shelline Katangian is to ensure the
County contracts only with responsible contractors who comply with the terms and
conditions of their County contracts, and with any relevant Federal, State, and local
laws.

Implementation of atrategjc Plan Goals

The recommended actions are consistent ,1.'lth the Countyls \'ision and Strategic Pian
Goal One which supports shared values of accountabilty, integrity, and professionalism,
effcient and effective service delivery, and envisions the County as the premier
organization for those working in the pubHc's interest with a pledge to sustain essential
County services through proactive and prudent fiscs\b.¡;olicies anà stewardship./~
FISCAL IMPACT/FINANCING .i";\ 'i~A.0 '7"
Not applicable. ~
FACTS AND PROVISIONS/LEGAL.REQUÌR NTS~~..
The Contractor Non-Responsi¡jmt¥~âtd Debarment OrdinanceA. ~ y
The Contractor Non-Respo~'irbilì~ .and Debarment Oróinance, County Code
Chapter :2 202, provides the CountY with the authorit to terminate contrcts and debar

contractors when the County finds, in its discretion, that the contractor has engaged in
certain acts, including any of the following:

o Violated a term of a contract with the County or a non-profit corporation created by

the County;

o Committed an act or omission which negatively reflects on the contractots quality,
fitness, or capacity to perform a contract wih the County, any other public entity, or
a non-profit corporation created by tie County, or engaged in a pattern or practice
which negatively reflects on the same; or

" Committed an act or omission which indicates a lack of business integnly or -
business honesty.

In considering debarment, the County may consider the seriousness and extent of the
contractots acts, omissions, patterns, or practices and any relevant mitigating factors.

"To Enrich Lives Through lEectie And Caring SeNice"
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Honorable Board of Supervisors
September XX, 2012
Page 3

Contractor Hearing Board Responsibilties

County Code Chapter 2.202, the Contractor Non-Responsibilty and Debarment
Ordinance, established the CHB to provide an independent review of the contracting
department's recommendation to debar a contractor. The regular membership of the
CHB is comprised by a representative from the Chief Executive Offce (CEO), ISO and
the Department of Public Works (DPW)- In addition, the CHB includes the departments
of Health Services (DHS), Parks and Recreation (Parks) and Public Social Services as
alternate member departents. In the event the debarment action is initiated by CEO,
iSO, or DPW, the CHB member from the depari.ent bringing the debarment action will
recuse himselflherself from any participation in the hearing. In this particular debaiment
hearing, (SO was bringrng the debarment action and DPW did not sit on the CHB due to
a potential conflct of interest Therefore, the CHB representatives from Parks and DHS
partcipated in the hearing and deliberations, and voted in this debarment hearing along
with CEO. The DHS representative was elected by the participating members to serve
as the acting chair for the CHB in these proceedings.

Background .Ir-' ~-' ~¡;;
In June 2013, ¡SO requested the CHB be cor.~ned t6 initiate debarment proceedings
against Key and its principals, John Kata;¡gian,1Ð.gn Katangian, and Shellne Kaiangianf ~"". "'or: ~7ñ .

o Violating a term of a cÕ~e1::)¡h the County or a nonproñt corporation

created by the coun~ .~'V,.~ - j'"t ;.
" Committing an act or o~.il¡on which negatively reflects on the contractors

quality, fitness, or capacity to perform a contract with the County, any other
public entity, or a nonprofit corporation created by the County or engaging in
a pattern or practice which negatively reflects on same; and

. Committng an act or offense which indicated a lack of business integrity or
business honesty

On June 18, 2013, ¡SO sent proper notice via a certifed first class Jetter to Key and its
principals, John Katangian, President of Key; Dan Katangian, Vice President of Key;
and Shelline Katangian notifying them of ISO's intent to initiate debannent actions
against Key, and its three principals, with a recommended debarment perfod of five
years, at a hearing scheduled for July 3, 2013 at 9:30a.m. in the Kenneth Hahn Hall of
Administration, Room 140A (Attachment I). Included in this correspondence was notice
to the parties that they must confirm by written notice to ¡SO by June 25, 2013 of their
intent to attend the debarment hearing and oppose the debarment recommendation.

Key and its principals did not conñrm their attendance for. the July 3, 2013 debarment
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hearing They also did not appear at the July 3, 2013 debarment hearing and did not
submit any documentation or à iist of prospective witnesses to rebut any evidence
presented at the debarment proceedings_ As such, their declsion not to respond was
construed as a waiver by Key and its pnncipals of all rights to a heanng before the CHB
¡SD thus proceeded in their absence and placed an uncontested debarment
recommendatIon before the CHB at the hearing on July 3, 2013- At that hearing, the
CHB voted to recommend a five year contractor debamient or Key and its principals.

ihe hearing was publicly noticed, scheduled, and conducted on July 3, 2013, in the
Kenneth Hahn Hall of Administration, Room 140A_ The proceedings were digitally
recorded and the recording is available upon request, as well as all documents entered
into the record as exhibits during the hearing.

o ,A,ttachment !! is a listtng of the exhibits that \AJere entered into the record..

. Attachment III is a listing of CHB members, ISO representatives, and participating
lawyers from County Counsel

.A
SUMMARY OF EVIDENCE AND ARGUMENT ,l~~-

An iso åepartment representative presen~eVi~ce in the form of testimony,
correspondence and siipporting docuiìentatrè~ demonstrating that Key and its
principals breached the terms of the COUri~gr.eement, including Sectìons 3.0, "Work"
and 8.5, "Compliance with Applicabl :: ws .. J Y

Pertinent Facts and Evidenc~"=~
, ":~

On March 3, 2009, the Boàr'f;"atproved the Facilty Ancilary Services Master
Agreement (FASMA) with qualifedvendois to provide services to ISO and other County
departents, with Key as one of the recommended vendors. On February 21, 2012,

¡SD awarded a. purchase order (PO) agreement to Key for waste hauling services under
the firm's FASMA at sixty (60) County owned/operated locations or court facilities ror the
period of February 21, 2012 through March 31, 2014. In mid-2012, nine (9) locations
were deleted from the PO agreement when services were no longer needed at those
locations- Of the remaining fifty one (51) waste hauling locations, twenty three (23)
were located within the City of Los Angeles (City) and the remaining twenty eight (28)
were in other areas within the County of Los Angeles_

On March 13, 2013, the City of Los Angeles' Department of Public Works, Bureau of
Sanitation issued Boaro Report No_ 2, tited "Request for the Revocation of Key's Solid
Waste Hauling Permit (Number 09-076) for Failure to Comply with the Terms' and
Conditions or its Permit and with the Requirements of LAMC 66_32, ET SEQ" The Citi¡
report details a series of non-compliance instances by Key over the course of several
years. Specifically, Key did not properly comply with Citys municipal code

requirements, including annual submission of complete waste hauler application

1
r
;

I
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renewal packages, gross receipt reportng and payment of fees Key also resisted
cooperating with required City audits In addition. Key didn't pay City business taxes for
the period 2008-2010. Business taxes were paid by Key for 2011, but not for any period
after that time.

A City audit in 2011 covering Key's operations from January 1 i 2006 through December
31, 2007. determined that Key under reported gross receipts and therefore underpaid
fees to the City. Key entered into a monthly payment plan with the City in June 2011 to
pay outstanding audit fees of $236.616 45. Key made sporadic monthly payments and
some were returned for insuffcient funds and a balance remains from this audit.

A subsequent City audit issued in January 2012 for the period January 1, 2008 through
December 2010 indicted that Key had underreported their gross receipts and awed the
City an additional $441.175.51. The City made numerous attempts to collect the
outstanding audit amounts rrom Key. However, Key did not honor the payment plan
and continued its practice or making late payments, incomplete payments and

payments returned for insuffcient funds. Key owes outstanding audit balances and fees
owed to the City in the amount of $668,597. .~"'..I....~.

With issuance of the City report, Key's solid )Na\te ""''u1er permit was revoked by the
City of Los Angeles' Board or Public Works AKa' ""vas)-~iven thirt (30) days to operate
within the City during a post-revocation ti ,.. eriod. During this transition period,

Key was required to notify their customer ste hauling locations in tJe City that
they should select altemative servic~Vj"

On March 19, 2013, the City is"s e .¡tice to permitteå City waste haulers regarding
the revocation of Key's Solid~ast . Hauler Permit, Number 09-076 by the Board of

Public Works, and the opportuni~t assist in providing waste hauling ser.ices to Key's
former City customers by solicitingrineir business.

During the thirt (30) day post revocation period that commenced March 13,2013, Key
gave no advance notice to the County that it could not perform contractually required
waste hauling services in the City.

On April 4. 2013, the City notified ISD that Key's waste hauling services permit with the
City was being revoked effective April 13, 2013, and that Key would no longer be
allowed to conduct services within the City limits. This was the first time that ISO was
made aware that Key's waste hauling permit had been revoked by the City.

On April 8, 2013, ISO sent written notification to Key of its intent to terminate Key's
FASlvtA #1104017 for default, upon Board approval, unless Key resolved the issues with
the City within a five (5) day period. The letter provided Key the opportunit to resolve
the issues, and respond to ISO witi information demonstrting that the issue had been
resolved, by Friday, April 

12, 2013.

'To Enrich Líves Through Effective And Caring Service"
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On the evening of April 8, 2013, SheHine Kantagian from Key responded to ¡SO's letter
in an email stating mat she åid not believe that they wouid have the matter with the City
resolved by April 13, 2013. Ms. KanIagian inquired if the County could assign the
contract to another waste hauler (SVT Services) that she was making arrangements
wit to take over the work. ISD subsequently discovered that Ms. Kantagian was the

President of SVT Servces

On April 9, 2013, ISD responded with a letter informing Key that (i) since the contractual
agreement was with Key, the County would not approve the assignment of a contractor
other than Key to provide contracted services, and (ii) it must cease to provide waste
hauler services under its FASMA effective April 13, 2013. The Jetter fiJrther informed
Key that the County would only pay for services rendered by Key up to and including
April 12, 2013

Waste hauling is a health and safety issue and any lapse in services can have

significant public health ramifications, On April 9, 2013, ISD took action to ensure that
waste hauling servces were provided at the fift one (51) locations previously serviced
by Key in order to avoid interruptions or gaps in tl1e!¡e critical services ISO reviewed
the most recent bids for ,these services and, i.jt1Sjp four (4) days, awardeà new PO
agreements under existing FASMAs to tran,Sitidn t~waste hauling services to the

second lowest bidder for each of the affecte"tJecatiøns. This resutted in an overall
increase of $33,558 or thirty two percent'~7%j\igler than Key's price The costs wil
be absorbed by the affected County depâfe,wš. including the Department of Public
Soda I Services (15 sites), DepartiD~~ of'~,?mmunity and Senior Services (12 sItes),
the Department of Mental Health '(5~f~..Departent or Public Works (3 sites), and
various other departents or ÇEiôf~ci1lts (16 sites). !n additon, signiñcant ISO staff
time was required to obtairY~ ~ntractors for waste hauling at all fift one (51)
locations within that four (4) day p'aiiøYd.y

ISD also presented testimony that during the transiton period prior to the April 13, 2013
termination of Key's agreement, someone at Key initiated removal of some of the waste
bins at several facilties. This required additional coordination on ISO's part with

successor contractors to ensure replacement bins were available and there was no
lapse in waste hauling services

On June 5, 2013, ISD notified John Katangjan at Key via email and first class certed
mail that that Key would be placed on the Los Angeles County Contractor Alert
Reportng database (CARD) as a result or meeting one of the CARD criteria.
Specifically, Key was found to have uexperienced financial, administrative,
programmatic or legal Issues that affect their ability to comply with County contract
requirements", The notice advised Key that to avoid CARD placement, Key 

'must

respond by 5 pm. on June 18, 2013 with informatin demonstratrng that Key should not
be placed in CARD. At 2:28 p.m. on June 18,2013, Key responded to ISD via email,
but the information was not sufcient to demonstrate why Key should be placed in
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CARD. ISO advised Key via letter on June 26,2013 that Key would be placed in CARD
immediately, which ISO did.

On June 18, 20t3, the Board approved the termination of FASMA #1104017 with Key, in
whole, for default, pursuant to Section 8..43, "Termination for Default" of the agreement,
for violating agreement provisions, including but not limited to, Sections 3.0, "Workl' and
8.5, "Compliance with Applicable Laws".

ISD confirmed with the City that as of the morning of the debarment hearing on July 3,
2013, Key was stil in noncompliance with the City's requirements and the $668,597
owed to the City remained outstanding

ISO also indicated that since Key's FAMSA had been terminated, Shellne Kantagian,
representing herself as President of SVT Services, had submitted an application from
Svi Services for a new FASMA

Argument r-
During the debarment hearing, ISO presented testk;ony and written documentation to
show the following: ./" '- .~~'''-f
Key violated terms of 

the contct LVIth,the Cèuntv.. ~ '7
FASMA Section 3.0 ''Work'', SUb-pai:ra~l(~ states: "Pursuant to the provisions of
this Master Agreement, the Contracf~~fúny perform, complete and deliver on time,
all tasks, deliverables, service~añ~tI~.work as set forth herein",~ ~ T

FASMA Section 8.5, "complia~jth Applicable La'li' 

, Sub~paragraph 8.5.1 states "In

performance of this Contract, Contractor shall comply with all applicable Federal, State
and local laws, rules, regulations, ordinances, directives, guidelines, policies and

procedures, and a!l provisions required thereby to be included in this Contract are
hereby incorporated herein by reference."

The scope of the PO awarded to Key for waste hauling services under Key's FASMA
initially covered sixty (60) locations for the period of Februar¡ 21, 2012 through March
31,2014. tn mid-2012, nine locations were deleted from the PO agreement. Of the
remalnìng ñfty one (51) waste hauling locations, twenty three (23) were iocated within
the City and the remaining twenty eight (28) in other areas within the County of Los
Angeles. When the City revoked Key's waste hauling permit for fallure to comp¡y with
the terms of its City permit, Key "ias no longer able to provide waste hauling services
for any of these locations, including the twenty three (23) locations located within the

County. Given Key'S inabilty to provide the entirety of the contracted seriices ror all
fiftyone (51) locations ìn the PO, Key was in violation of FASMA Section 3.0 "Work_U
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Further, Key was in violation of FASMA Section 8..5, "Compliance with Applicable Law",
for faiiure to comply with City requirements for waste haulers, including those set forth in
Section 66.32 of the City Code, and for failure to pay AB 939 (State of California's
Integrated Waste Management Act of 1989) Compliance Fees_ This was evidenced by
ihe Ciiy's revocaüon of Key's waste hauling permit for noncompliance with the City's
requirements:'

Key and its princiria/s committed an act 0; omission which negativelv reflected
on the contractor's guaiiiv. mness. or capacity to perform a contract with the
Countv.

Over the course of several years, Key did not comply with City's municipal code
requirements including annual submission of complete waste hauler application renewal
packagesJ gross receipt reportng, payment or rees) and resisted coopaiating in
contractually required City audits In addition, Key didn't pay City bl1sineas taxes for the

periçid 2008-2010 Business taxes were paid by Key for 2011 but for no periods after
that time City audits àetermined that Key under reported gross receipts and therefore

underpaid fees to the City for approximately four y.e.ars Based on Key's relationship
with the City, these acts appear to be inten¡jonakã~ negatively reflect on Key's abilty
to perform a contract with the County. f.. "-~ y
The ~ity g~ve Key ~. thirt. (30) day post .revocãti ~eriod th~t commence? tvlarch .1~,
2013 in which to notny their customers of ~r:e~O'cation of their waste hauling permit in
order for. customers to make othe?.ærral.gement for waste hauling for a smooth
transition to compriant waste hauirA $. ~ . owever, during this period, Key gave no
adv~nce no~ce ~o the ~.oun~(t1~ ., auld not perform contr~ctua¡¡y requir~d waste
hauftng services in the CilY ltwf.s oR yJtrough the courtesy notice from the City to ISO

on April 4, 2013 that ISD becamé"~~~re that Key's permit was revoked-
j1

ISO attempted to contact Key via phone and email but was unable to obtain any
response unti a letter was sent indicating that Key must cease to provide services April
13, 2013. SheJlne Kantagian responded to ISD via email, noting that City issues
wouldn't be resolved and that she had another hauler, SVT SeNices, taking over sites
in the City and that SVi Services was in the process of obtaining a FASMA ISD
subsequently received a FASMA application from SVT services indicating that Shelline
Kantagian, was President of SVT Services.

Key's tack of notice to iSO, the attempt to subcontract with another vendor and the fact
that a Key principle, Shellne Kantagian, was attempting to obtain a FASMA for identical
waste hauling services provided, further demonstrates that Key committed multiple acts
and omissions which negatively reflected on the contractor's quality, fitness, or ca~lacity
to perform a contract with the County. In addition, Key's actions resulted in ISD
initiating extraordinary efforts to replace the contracted services within a four day period
in order to not create publlc health hazards at County facilties that not only serve
County employees, but also service County constituents and patients. However,. the
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change in contractors resulted in an increased and unanticipated annual cost to the
County of $33,558.

Kev committed an act or offense which indicates a lack of business integrity or
business honesty.

Key's actions and omissions, as well as their lack of responsiveness over the course of
several years with the City show a pattern by Key and its principals of not taking
responsibility for the firm's contractual commitments and actions. In addition, Key did
not notify the County of the revocation of their City waste hauler permit and the firm's
inabilty to provide waste hauling servces at sites in the City As of the date of the
debarment hearing, Key has not made the City whole and has not had any discussions
with ISO regarding their actions

The County oniy does business with "responsible contractors" (County Code section
2202_010)- Tl1e purpose of the ordinance is to promote integnty in the County's
contracting process. A non-responsible contractor is one which has åisplayed a lack of
business ethics and business integrity, as demon~:tt.ed by Key and its principals

FINDINGS AND RECOMMENDED DECISION,."'( ,,,~ 7
After considenng the evidence and argu~tš~ii~sented by ISO representatives, the
CHB concluded that the 7ollowíng factors a~~.mem in reaching their decision for the
debarment of Key and its principal~Johir Kátangian, Dan Katangian, and Shellne
Katangian for a period of live yei:s:"",~~

;. ïhe frequency of inCjdê~'u; n ~ ~!duration of the wrongdoing,-'"

Based on a preponderance of the evidence, the CHB found that there were
ongoing acts and omissions in Key's contractual relationship with the City for
several years.

,. Whether and to what extent a contractor planned, initated, or cârried out the
wrongdoing

Based on a preponderance of the evidence, the CHB concluded that Key and its
principals continued over the course of severa! years to commit acts and
omissIons that resulted in continuing noncompliance with Key's City contract.

~ The actual or potential harm or Impact that results or may result from the
wrongdoing.

As a result of Key's inabmty to perform their entire County contract due to the

revocation of the firm's City waste hauling permit, ISO h,!d to obtain successor
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waste haullng contractors for fifty one (51) locations in the course of only four
days. As a result, the County will incur $33,558 in increased annual costs.

~ Whether a contraètor has accepted responsibilty for the wrongdoing, recognizes
the seriousness of the misconduct that fed to the cause for debarment, and has
taken 'correctíve action to cure the wrongdoing, including takIng appropriate
disciplinary actions against those responsibfe-

With regards to the City, Key and its principals did not take any responsibilty for
Key's actlons and did not correct the contractual noncompliance over the course
of several years Key gave ISO no advance notice of their waste hauler permit
revocation and did not provide any response to ¡SO's notice of the debarment
proceedings against Key

? Whether a contractor has cooperated fufly with the involved public entities during
the investigarion and any court or administrative action

ïhe CHB found that Key and its pnncipals-were uncooperative with the City
although the City affrded Key with oPPoitJ!~æe5 to correct their noncompliance
ISO also gave Key an opportunity to coyeèt th'è,j0ncompliance but Key was not
forthcoming in taking corrective actiorYy. j)

? The positions held by the indiVi~_ua~!t~ in the wrongdoing
. .'r, '\

The CHB found that the w ¡ J!g)Was at the highest levels in this company-
John Katangian is the Piat Key; Dan Katangian is Vice Presiåent of Key;

and Shellne Katangianí1 . mee Manager and an offcer of Key_
.1

ïiierefore. by unanimous vote, ihe CHB recommends to your Board that John
Katangian, President of Key: Dan Katangian, Vice President of Key; and Shelline
Katangian, an offcer of Key, be debarred. By another separate unanimous vote, the
CHB recommends debarment for a period of five years,

In making these recommendations, the CHB considered the contractots lack of
business integrity and honesty, and the multiple acts which negatively reflect on the
contractor's quality, finess, or capacity to perform a contract with the County

IMPACT ON CURRENT PROJECTS

Not applicable.

CONCLUSION

Due to the foregoing, and to ensure that the County contracts only with responsible
contractors who comply with all relevant laws, as well as the terms and conditions of
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their contracts, the CHB respectflly requests that your Board adopt the proposed
findings. decision and recommendations relating to Key and its principals, John
Katangìan, Dan Katangian, and Shelline Katangían

Respectfully s.ubmitted,

Kathy K Hanks, CP .M.
Director, Department or Health Services Contracts and Grants
Acting Chair, Contractor Hearing Board

KH:kh

Atiachments (3)

c: William T Fujioka, Chier Executive Officer

Tom Tindall, Director, Interna! Sel\ices
John Kratl, County Counsel
John Katangian

Dan Katangian
Shellne Katangian

."AA
.,.A' ..\,.../ "'.. Y

~..'J.~~ \/';.-
J~~~ '\A;i '7~!;--//~ "ã--'.K ~~ "'~"Át L r~~ ;
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Aii'\CHMENT i

County of Los Angeles
INTERNAL SERVBCE$ PEPA.iMENT

i i 00 Nona so:s.tim A'Ie.nue
Los Angeles, Califmia 90063

TOM TINDALL
Director

Telphone: (323) 267-2101
F~ . (323)415-8664

'To r1m i(;h live~ through I!ective and caring ,ervice"

June 18,2013

CERTiFIED MAIL
R!ETUR~.l PJ:CEiPl REQUESTED

iv;rJonn Katangian

Mr Dan Kat~ndian
Ms. sheliine Kaiä.ngian

Key Dispõsa./, Inc
1141 S. TaYIQfAvenue
Montebelfo, CA 90$40

DEBARMENT PROGEEÐìNGS

ïhe Qç;unty of Los Angeles Internai S.ervices DepartneRt (lSD) ir.teods to jriltíate
debarrnent p:rpcèe9li'gs a,gai,nSt Key QjsP!'spI, Inç.,. ~Q Mr. Jçihri K~arigi?n,
Mr Dan Katangìan, and Ms. Shellne Katangian, as individuars(eoirecñver¥.r.eferréd to
as Key). ThGfs!cqrnmended .deMrmeht Wi,f ~.e maqe pUfsqaht 1:ii.J9S'.Aig'el~~ Ç'~i.rity
Cöde Chapter 2:!2q.2, Delerminatiòn of ContFactpf Non-Responsibility and c.öntractorDebaiim:mt. ' . . ..
You are hereby notified that the debamiei:t hearIng¡ with the Contrac.tor Hearipti Board~~~~: ~

Deta: Wednesday, July 3,2Q1p
iine: 9:30: e.,tn. .
Place: Kenneth HahnHaJI of Adrnìnistration,.

TT~: G.qiiaténcil~.qOin 14QA, First Aòör
500 West Temple Street
LQs Angéle$,OAQOQ12

ïhis notice specifie~ the b¡asis fQr Lhe 9.eg?rTeni reçqmmenqatioR, the propi;;;eil peIiod
of debainerit and a summary OT ei¡iq~ìîë~. to support t~e .reCórtínèn~ätidri.J in
Attachment A, incorporated herein by fefere.ni:e. . ,

At the Contractor Hearing Board, youaree'rititled .1:0 appear and/or be repr.e~ented. by
an attorney qr otherauthorizeci representative to pr'eserìt ~vide!1qe aga.in~t a findir'ii of
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iVr John Katangian, et ai
June 18, 2013
Page 2 of 2

debarment At the heartng, your representative may offer documentary evidence,
present witnesses, and offer rebuttal evidence as authoñzed by thè County code.

After the deQarent heañng, the Gontractor Hearing Board wil prepare a propqsed

decision to the County Board of Supeivisors (Board).. This .decision wilIí~cIucfe a
recommendation on '.1Jhether or not to debar you and/or Key and, if so, the ap'propriete
length of time for debarment The Board may, in its discretion, limit.any further hi:aring
to the presentation of evidence not pre~iously heard. The Board has the right tp modif,
deny, or adopt the Contractor Heärin'g aoard's PÌ"opo~ed deêisiO!, ènd recámmendation
Any debarment finding shall becomefina¡ opon the approval by the Board.

Key must submit a written confirmation to ISO indicatino whether you and/or- attorney or
other authorized representative wil b~ prE!senI at'the c1ebi:ument. hearing,This
confirmation must \;e sent tó Ms.. Yolanda Young¡ Contraci Division, 1100 N; E~sfern
Avenue, Los Angeles, CA 90063, no later than 

5:.00 pm. on Tuesday, June 45, 201~.

Failure to confirm the hearin.g date or oUieiWse response may' result in waiving of all
rights to a hearing before the Contractor Heanng Board.

If Key intends to contest the debElrmentat the Contractor Hearing Bòard, the
depar'tment ';víl provide you with a list of .prospestJve wrú1essesand copres of all
documentary evidence at least five (5) days pnor' to the schéduled Maring. If Key
intends to present evidence against the proposed- debarment. yòu must provide 1$0
with a list of pr9spectiv~ wítresses and cop¡esöf aill cloèlmentaiy evidence. at :ie~st tivè
(5) days prior to the scheduled hearing- Each part must 

also provide the C;ontractor

Hearing BQard Wih fivis oopies of e.åèh item they prov1ded in the exchar,ge. Tle
deadline for the exchange of these documentsjs 5:00 p.m. on Wej:nesday,June 26, 2013. .
If yo.u have any questions, please contact Yolanda Young. Contracting. Division
Manager. at (323) 267-3101.

Very truly yours,
.

l7t/L 1 TZ/f.~u.,(
Tom Tindall
Director

",

c: County Counsel
Contractor Heanng Bo,ard Members

000172



ATTACHMENT A

SUMMARY Of EVIDENCE TO SUPPORT THE RECOMMENDATION
B?~S!S FOR PROPOSED DEBARi\tlElJT RECOì\1~o1ENDAT10tJ Pw';~D

Th'" "'as;s T-"r the p~"p"~e.. d~b~"m~~t r-~omm--a'~'i'on .1- t...~. 'I'e" 1"1.-----1 .-- 'K-")i ~ U i v' IV v:; u i: "'"l i:11 0;'" II I "'" ai I ", IICll ¡\, ¡ L)~I-u~i:, illv. \ 1:,
by and through its principals, John Katangian, Dan Katangian and Shellne Katangian
(1) violated a term of a contract with the County or a nonprofit corporation created by
the County; (2) committed an act or omission which negatively reflects on the
contractor's qu~lity, fitness, or capacity to perform a contract with the County, any 

other

public entity, or a nonprofit corporation created by the County or engaged in a pattern or
practice which negatively reflects on same; and (3) committed an act or omission which
indicates a lack of business integrity or business honesty

The Internal Services Department (ISD) wii recommend a five year debarment for Key
and its principals, John Katangian, President, Dan Katangian, Vice President, and
Shefline Katangian.

A summary of the evidence to support the debarment recommendation is set forth
below:

1 On March 13, 2013 the City of Los Angeles' (City) Public Works Board approved
the revocation of Key's waste hauling services permit effective April 

13, 2013 due
to Key's failure to comply with their contractual requirements, including but not
limited to outstanding fees owed to the City in the amount of $668,597.

On April 4, 2013, the County was made aware that Key could no longer provide
\ivaste hauHng services in the City effective ,6,pril 13, 2013 Key gave no advance
notice to the County that it could not perform contractualfy required waste hauling
services in the City.

The County is prepared to píOduce documentary' evidence of the Citys

revocation of Key's waste hauling services permit.

2. On April 8, 2013, lSD sent written notification to Key of its intent to terminate
Key's Facilty Ancillary Services Master Agreement (FASMA) for default unless
Key resolved the issue with the City within a five day period.. The letter provided
Key the opportunity to resolve the issue, and respond with information

demonstrating that the issue had been resolved, by Friday, April 12,2013_

The County is prepared to produce documentary evidence of its notification to
Key of its intent to terminate Key's contract for default.

3_ On April 8 r 2013, Key responded to the ¡etter stating that they did not believe that
they would have the matter with the City resolved by Aprit 13, 2013 and asking
the County ¡f it could assign the contract to another waste hauler. On April 9,
2013, ¡SO responded via written notification informing Key that (i) since the
contractual agreement was with Key, the County woulö not approve the
assignment of a contractor other than Key to provide contracted services, and (ii)

Page 1

000173



ATIAG1:MENT A
BASIS FOR PROPOSED DEBARMENT RECOMMENDATION AND

SUMMARY OF EVIDENCE TO SUPPORT THE RECOMMENDATION

it must cease to provide waste hauler services under its FASMA effecUve April
13, 2013. The letter further informed Key that the County would only pay for
services rendered by Key up to and including April 

12, 2013.

The County is prepared to produce documentary evidence of its correspondence
with Key relating to its intent to terminate Key for default

4. On April 9, 2013, ¡SD took action to ensure that waste hauling services vI/ere
provided and avoid interruptions or gaps in these critical services. ISD reviewed
the most recent bids for these services and, within four days, awarded new
purchase orders to transition the waste hauling servìces to the second lowest
bidder for each of tie affected locatíons. This resulted in an overall annuai

increase of $33,558 over Key's prices.

The County is prepared to produce documentary evidence of (i) its actions taken
to acquire waste hauling services in a short period of time, and (ìi) the resultant
increase in costs for the provision of waste hauHng services.

5. Key violated temis of its contract with the County of Los Angeles including but

not Iimíted.to: (i) 30, Work, (ii) 4.0 Term, and (ii) 8.5, Compliance with Applicable
Law.

The County is prepared to produce documentary evidence demonstrating the
terms of the County contract and the requirements of the applicable laws.

Page 2
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Acta~hment II
DEBARMENT DOCUMENTARY EViDENCE

KEY DISPOSAL, INC.

JULY 3, 2013

March 3, 2009 ~ Board letter. Request ¡or approval and award of the Facility Ancillary Services Master
Agreernel't (FASMA) with qualiñed vendors to provide services to Intemal SeN ices Departent (ISDl and
other Cbunty departments

2
Februar¡ 21, 2012 - ISO purchase order a9reement with Key Disposai, Inc (Key) for waste hauling
servces for the penod of February 21, 2012 through March 31,2014.

:3

March 13,2013 - City of Los Angeles (City) Deparment of Public Works Bureau of Sanitation Board
Report NO.2 - Request for the Revocation of Key's Solid Waste Hauling Permit (Number 09-D76) for
¡Failure to Comply with the Terms and Conditions of its Permt and with the Requirements oi lA\iC 66.32, I
¡EîSEQ. I

4
March 19, 2013 - Notice to permitted City waste haulers of the revocation of Key's Solid Waste Hauler
Pemiit, Number 09.076 by the Soard of Public Works

5
April 4, 2013 - City notfed (SD that Key'S waste hauling services pemiit with the CIty was being revoked
effective April 13, 2013, and that Key would no longer be allowed to conduct sar/ices within the City
limits

6
Aprll B. 2013 - Notification letter from ISD to Key regarding termination of Key's Master Agreement
#1104017 for default upon Board a9proval, unless Key resolved the Issue '.1th the City by the date
specified in the letter (ApnI12. 2013).

7
Apnl 8 , 2013 - Correspondence submitted by Key lhat they would not be able to resolve the matter with
the City by April 13, 2013_

8
April 9, 2013 - Notification letter from ISO lo Key confirming that Key shall cease to provide waste hauler
services under its FASMA agreement effective Apnl13, 2013

9
April 8 -11,2013 - Correspondence between ISO and FASMA vendors regarding transition of waste
hauler servces for facilties under contract with Key

10
April 17, 2013. Memorandum from ISO to the County Board of Supervisors (BOS) regarding temiination
of FASMA wrJi Key and awarded wast;; hauling services to other FASMA \lendors

11 June 18, 2013. BOS lettr tenninating FASMA (Agreement #1104017) wit'i Key, in whole, for default

12 June 18,2013 - Debarment Proceedings letter from ISO to Key

13 June 26, 2013 - Additional Evidence regaring CARD placement

Va ric us Letters from City 10 Key dated from November 22, 2010 to February 22, 2012 regarding Cit
audits, suspension of Keýs waste haulers pemiit, notice of outstanding fees, selUemeit agreement and
sti ulaled 'ud ement. and nonreceiot of fees.

14
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ATIACHMENT ill

PARTlCIPANTS IN THE CONTRACiOR HEARING BOARD DEBARMEN PROCEEDINGS FOR

KEY OlSPOSAL, INC-

AND

JOHN KATANGIAN, DAN KATANGIAN AND SHELUNE KATANGIAN

JULY 23,2013 at 9:30 a m

KENNETH HAHN HALL OF ADMINISTRATION

500 WEST TEMPLE STREET, ROOM 140A
LOS ANGELES, CA 90012

CONTRACTOR HEARING BOARD
KATHY HANKS, ACTING CHAIR, DIREcrOR CONTRACTS AND GRANTS, DEPT OF HEALTH SERVICES

NORMA GARCIA, DEPUTY DIRECTOR, PLANNING AND DEVELOPMENT AGENCY, PARK5 AND RECREATION

FRANK CHENG, MANAGER, CHIEF EXECUTIVE OFFICE

KEY DISPOSAL, INC.

NO PARTICIPANTS

OFFICE OF COUNTY COUNSEL

TRUe MOORE, LEGAL ADVISOR TO THE CHB, DEPUTY COUNTY COUNSEL

ELz.6ETH FRIEDMAN, LEGAL ADVISOR TO lSD, DEPUTY COUNTY COUNSEL

WITNESSES

YOLANDA YOUNG, DlVIS10N MANAGER, INTERNAL SERVICES DEPARTMENT

ALSO PRESENT

LUG GUTIERREZ, SECTION MANAGER, INTERNAL SERVICES DEPARTMENT

GAYEE KARYAN, ANALYST, INTERNAL SERVICES DEPARTMENT
OCTAVia SALAZAR, SECTION MANAGER, INTERNALSERV1CES DEPARïMENi

LORENA CALDENO, ANALYST, I,NTERNAL SERVICES DEPARTMEI'IT

JERRY RAMIREZ, PRINCIPAL ANALYST, CHIEF EXECUTIVE OFFICE

FRANCISCO PEREZ, CONTRACf MANAGER, REGISTRAR RECORDER/COUNTY CLERK
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SVT SERVICES, INC.

Shelline Katangian

Tom Tindall, Director

Internal Services Department
1100 North Eastern Ave.

los Angeles. CA 90063

R£: NOTICE OF TENTA TlVE PROPOSED DECISION AND RECOMMENDA nON OF THE CONTRACTOR HEARING BOARD

ANDHEARfNG

To Whom It May Concern:

i. Shelline Katangian. object to the proposed decision of the Contractor Hearing Board (CHB) to debar me from bidding

,n, being awarded and/or performing work on any contract for the County of los Angeles as follows:

Objection: The CHB wrongly identifies me as a "principal" of Key Disposal. Inc. ("KOJ") and thereby attempts to lump me

nto the debarment. i am not. nor have I ever been, an officer or director of KDf. Rather, my only position with KDi was

as an office manager. I do not have authority to make decisions on behalf of KDI, nor have i ever held such authority. I

recently opened and commenced operations of SVT Services, lnc. in an attempt to distance myself from KDl and my

livelihood depends on the revenue generated by SVT Services, Inc. SVT Services, Inc. is in full compliance with all city

and county requirements. I should not be punished for actions of KDI over which I had no control.

Objection; The finding by the CHB that i am a principal of ICDI is conclusory and not supported by the facts mentioned in
the Tentative Decision. The CHB claims that because I worked as an employee for KDI and subsequently took advantage

of an opportunity to take over the business lost by KDI in Los Angeles somehow makes me a principal of KDI. Such a

conclusion is repugnant to the law.

I am wil to swear under oath that the foregoing facts are true and correct.

Dated: August 21, 2013 '(rr
Shelline Katangian

.11255 Hannaford Drive Tustin CA 92782 Telephone (714) 412-2932 Email: svtservícesinc~gmaii.com
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County of Los Angeles
CONTRACTOR HEARING BOARD
313 NORT FIGUEROA STREE. 6 EAT' LOS ANGELES. CALIFORNIA 90012

September 6,2013

Member Departments:
Chief Executive-Offce
Internal Services Departent
Departmønt of Public Works

Jim Jones, Acting Director

Internal Services Departent
1100 North Eastern Avenue
Los. Angeles, California 90063

Mr. John Katangian
Mr. Dan Katangian
Ms. Shellne Katangian

Key Disposal, Inc.
.1141 S. Taylor Avenue
Montebello, CA 90640

Alternate Member Departments:
Department of Health Services
Departent of Parks and Recreation
Department of Public Social Services

Dear Mr. Jones, Mr. John Katangian, Mr. Dan Kåtangian and Ms. Shellne Katangian:

NOTICE OF HEARING FOR CONTRACTOR HEARING BOARD (CHB)

You are hereby notified that the CHB wil now hear Ms. Shellne Katangian1s wntten

objections received on August 22, 2013 to the CHB's tentative decision 

and

recomrrendation in this matter. All parties have received a copy of the CHB's tentative
decision and recommendation, as transmitted on August 13, 2013. Ms. Katangian has

also provided all parties with a copy of her written objections. . A hearing will be held on:

Date: Thursday, September 12, 2013

Time: 10:30 a.m.
Place: Chief Information Offce

L.A. World Trade Center
Grand Conference Room
350 S. Figueroa St.; Ste. 188
Los Angeles, CA 90071

After conducting a hearing, or if the parties waive the right to a hearing on the 

proposed

tentative decision, and after consideration of the written objections, the CHB may
modìfy, correct or otherWise amend the proposed decision and recommendation as it
deems appropriate. The CHB shall prepare the proposed decision to the County Board

HOA.10D8212.1

'To Enrich Uves through Effective And Caring Service"
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Mr. Jim Jones, et a1.
September 6,2013
Page 2

of Supervisors (Board). This decision wil include a recommendation on whether or not
to debar you and/or Key and, if so, the appropriate length of time for debarment. The
Board may, in its discretion, limit any further hearing to the presentation of evidence not
previously heard. The Board has the right to modify, deny, or adopt the Contractor
Hearing Board's proposed decision and recommendation. Any debarment finding shall
become final upon the approval by the Board.

If you have any questions regarding the meeting, please contact me at 213-240-7819 or
at khanks(ôdhs.lacounty.aov.

Sinc,eiy, .

g~. 1//lp
t& K. ~%..P.M., ACïlNG CHAIR
Contrct9 Hearing Board

Director, Contracts and Grants Division, Department of Health Services

KH:kh

c: Norma Garcia, Deputy Director, Planning and Development Agency i Departent
of Parks and Recreation .
Frank Cheng, Manager, Chief Executive9ffice
Yolanda Young, Division Manager, Internal Services Department.
Elizabeth Friedman, Principal Deputy County Counsel, County Counsel
True L. Moore, Senior Deputy County Counsel. County Counsel

HOA.1008272 I
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MASTER AGREEMENT NO. 1104017

BY AND BETWEEN

COUNTY OF LOS ANGELES

~NTERNAL SERV~CES DEPARTMENT

AND

KEY D~SPOSAl, INC.

FOR

FACILITY ANCILLARY SERVICES
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ilAST~R P,ß'R::'E)jjENT NO. J.j:G~"DlH
3EllP,JEEN

COUNTi OF LOS Al~GELESi
li'JTERNAL SERVJCES D~PARTfulENT

AND

KEY DiSPOSAL, INC.

fOR
FACIUTY ANCiLLARY SERVICES

This Master Agreement and Exhibits made and entered into this ')1 day of
\

Sf\\oJ;,j!\. 2009 by and between the County of Los Angeles. Internal
Services Department hereinafter referred to as County and Key DisposaL. Inc.

hereinafter referred to as Contractor, to provide Facility Ancilary Services.

RECITALS

WHEREAS, the County may contract with private businesses for Facility Ancilary

Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing rubbish

removal and disposal services; and

WHEREAS, this Master Agreement is therefore authorized under California

Codes, Government Code Section 31000 which authonzes the Board of
Supervisors to contract for special services; and

WHEREAS, the Board of Supervisors has authorized the Director of Internal

Services Department or designee to execute and administer this Master

Agreement; and

NOW THEREFORE, in consideration of the mutual covenants contained herein,

and for good and valLjable consideration, the parties agree to the following:

Key Disposal, Inc. Facility Ancilary Services Master Agreement No. 1104017 Page 1March 2009 .
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1.0 ~~~:PlK~ß.\8LE DuCLD.iEhìTS

exhibits A, 8, C, D, E, F and G ar8 attached to and form a part of this

Mastei Agreement. in the event of any conflct or inconsistency in the

definition or ¡nIerpretation of any word, responsibilty, schedule, or the

contents or description of any task, deliverable, goods, service, or other

work, or otherwise between the base Master Agreement and the Exhibits,

or be1:een Exhibits, such conflict or inconsistency shall be resolved by

giving precedence first to the Master Agreement and then to the Exhibits

according to the following pnority:

Standard Exhibits:

1.1 EXHIBIT A - County's Administration

1.2 EXHIBIT B - Contractor's Administration

1.3 EXHIBIT C - Contractor's EEO Certiñcatíon

14 EXHIBIT D - Jury Service Ordinance

1.5 EXHIBIT E - Safely Surrendered Baby Law

1.6 EXHIBIT F - Contractor Acknowledgement and Confidentiality

Agreement

1.7 EXHIBIT G - Contractor's FASMA Statement of Qualifications

Submittal Form

This Master Agreement and the Exhibits hereto constitute the complete and

exclusive statement of understanding between the parties, and supersedes

all previous Master Agreements, written and oral. and all communications

between the parties relating to the subject matter of this Master Agreement.

No change to this Master Agreement shall be valid unless prepared

pursuant to sub-paragraph 8.1 - Amendments and signed by both parties.

2.0 DEF~NiTBONS

The headings herein contained are for convenience and reference only and

are not ¡ntended to define the scope of any provision thereof. The following

Key Disposal, Inc. Facilty Ancilary Services Master Agreement No. 1104017
March 2009
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words 25 usaci hefs¡n si1all be construed to have the follcwing meaning,

utliass ot~e~N;sa 2ppare~t frorn the context in vijhicn they ~r.a l1sac.

2.~ Con~ractcir Pr::ject ¡l¡anager: Person dasignated by the Contractm

to administer the Master Agreement operations after the Master

Agreement award.

2.2 County Master Agreement Program Director (MAPD): Person

designated by Director wit authority to negotiate and recommend all
"

changes on behalf of County.

2.3 County Project Diirectoir: Person designated by Director with
authoñty to approve all Purchase Order solicitations and executions.

2.4 County Project Manager: Person designated as chief contact
person with respect to the day-to-day administration of the Master

Agreement.

2.5 County's Purchase Order Oirectoi": Responsible for coordinating
and monitoring the Purchase Order.

2.6 Day(s): Calendar day(s) unless otherwise specified.

2.7 Director: Director of Intemal Services Departent.

2.8 Fiscal Year: The t\elve (12) month period beginning July 1st and

ending the following June 30th.

2.9 Master Agreemeni: County's standard agreement executed
between County and individual Contractors. it sets fort the terms

and conditions for the issuance and perrormance of, and otherwise

governs, subsequent Purchase Orders.

2.10 Qualified Contractor: A Contractor who has submitted a Statement

of Qualifcations (SOQ) 1n response to Countys Request For
Statement of Qualifications (RFSQ); has met the minimum

qualifications listed in the RFSa, and has an executed Master

Agreement with the Internal Services Department.

2.11 Request Foil Statement of Qualifications (RfSQ): A solicittion
based on establishing a pool of Qualifed Vendors to provide

services through Master Agreements.

Key Disposal. Inc. Facility Ancillary SeJiices Master Agreement No. 1104017
March 2009
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2.12 ~3.E::-1J1-c:a JCarte.gor~as

¡ ne Bree.s of specialization, 2nd the associated sl,iIs end

experience, described in ExhIbi G hereof, which comprise the

Services that COUNiY wil be solicitng from Qualifed Contractors

during the Term of this Master Agreement. The MAPD, or designee,

may add or delete Service Categories at any time during the term of

t~i~ Master Agreement (see Subparagraph 6.1).

2.13 Statement of Qualifications (SOQ): A Contractor's response to an

RFSQ.

2.14. Statement of Work: A wrien description of tasks and/or
deliverables desired by County for a specific Purchase Order.

2.15 Tota! Maximum Amounì

The maximum monetary amount specified as payable on a Purchase

Order.

2.16 Purchase Order: A subordinate agreement executed wholly within

and subject to the provisions of this Master Agreement, for the

performance of tasks and/or provision of deliverables as described in

a speciñcation or a Statement of Work. Each Purchase Order shall

result from bids, solicited by and tendered to County, by Qualified

Contractors. Unless otherwise speciñed in the Purchase Order

Solicitation, County shall select the lowest cost, qualified bid

responding to the requirements of the proposed Purchase Order. No

work shall be performed by Contractors except in accordance with

validly bid and executed Purchase Orders. No Purchase Order may

change and/or contradict the Master Agreement. Each Purchase

Order is controlled by the terms and conditions of the Master

Agreement.

2.17 Purchase Order Solicitation: Competitive solicitation containing

the Statement of Work, evaluation factors and other relevant

information necessary to bid on a Purchase Order. The Purchase

Key Disposal, Inc. Facility Ancilary Services Master Agreement No. 1104017
March 2009
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Or(j.e. SoHcitation shall be sent to QuaHfieò Contractois in me

respective service categories.

3.0 ~NORK

3.1 Pursuant to the provisions of this Master Agreement, the Contractor

shall fully penorm. complete and deliver on time, all tasks,
deliverabtes, services and other work as set forth herein.

3.2 Each Purchase Order shall include a Statement of Work, which shall

describe in detail the partcular project and the work required for the

perfonnance thereof. Payment for all work shall be on a time and

materials basis, subject to the Total Maximum Amount specified on

each individual Purchase Order.

3.3 If Contractor provides any task, deliverable. service, or ather work to

County that utilzes other than approved Contractor Personnel,

and/or that goes beyond the Purchase Order expiration date, and/or

that exceeds the Total Maximum Amount as specified in the

Purchase Order as originally written or modiñed in accordance with

sub-paragraph 8.1, Amendments, these shall be gratuitous efforts on

the part of Contractor for which Contractor shall have no claim

whatsoever against County.

3.4 County procedures for issuing and executing Purchase Orders are

as set forth in this sub-paragraph 3.4. Upon determination by

County to issue a Purchase Order solicitation, County shall issue a

Purchase Order solicitation containing a Statement of Work to aU

Master Agreement Qualifed Contrctors. Each interested Qualified

Contractor contacted shall submit a bid to the County address and

within the timeframe specified in the solicitatìon. Failure of

Contractor to provide a bid within the specifed timeframe may

disqualify Contractor for that particular Purchase Order.

3.5 Upon completion of evaluations, County shall execute the Purchase

Order by and through the Internal Services Department staff with the

Key Disposal, Inc Facilty Ancillary Services Master Agreement No. 1104017March 2009 .
Page 5
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~O'Nsst Gost QuaEfjed Contractor unless the PüiGhase Order

solicitatio¡; specif1es bid evalu?tioi1 criteria other Ü12n ¡owest cost. it

is understood by Cont~actor that COUflty'S competitive bidding

procedure may have the effect that no Purchase Orders are awarded

to some Master Agreement Qualifed Contractors- Purchase Orders

are usually issued for periods not extending past the end of County's

current fiscal year (June 301h) with the exception of Purchase Orders

for as needed services on a time and material basis, which may be

issued to correspond with the term of the Master Agreement.

However, at such time the Purchase Order is only extended through

the end of the fiscal year, County may either rebid the Purchase

Order tasks or extend the Purchase Order if technical or cost

circumstances require it.

3.6 County estimates that selection of any Contractor shall occur within

five (5) business days of completion of the evaluations of the

particular Purchase Order bids. Following selection, all Contractors

selected must be available to meet wih County on the starting date

specified in the Purchase Order. Inability of Contractor to comply

with such commencement date may be cause for disqualification of

Contractor from the particular Purchase Order as determined in the

sale discretion of County's Project Director.

3.7 In the event Contractor defaults three times under sub-

paragraph 3.6 within any 12-month period, then County may
terminate this Master Agreement pursuant to Sub-paragraph 8.43,

Termination For Default.

3.8 Contractor shall be responsible for monitoring and controllng the

number of hours worl,ed, and more particularly the resulting dollar

value of chargeable services performed by Contractor personnel

assigned to individual time and materia! Purchase Orders.

Contractor shall be solely responsible for payments to Contractor

Key Disposai, Inc. Facilty Ancillary Services Master Agreement NO,1104017
March 2009
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peisonnel for excess hours \Jcrt"ed ,'3sultíng in charges exceeèing

any totaí iT2.ximum amcunts stated Oil .t¡~'3 face of a Purchase Ordsi.

4.0 TERN! OF MASTER AGREEMENT

4.1 This Master Agreement is effective upon the date of its execution

by Director of Internal Services Department or his/her designee as

au~horized by the Board of Supervisors. This Master Agreement

shall expire on March 31, 2012 unless sooner extended or
terminated. in whole or in part, as provided herein.

4.2 Notwithstanding any other provisions of this Paragraph 4.0, any

Purchase Order issued hereunder prior to the expiration date of this

Master Agreement which has a Purchase Order expiration date later

than the Master Agreement expiration date shall automatically

extend such Master Agreement expiration date up to one hundred

eighty (180) days or to the Purchase Order expiration date,
whichever occurs first. Such extended Master Agreement expiration

date shall apply only to such Purchase Order and shall not extend

such date for any other purpose whatsoever, including issuing new

Purchase Orders and/or extending any other Purchase Order(s).

4.3 The County shall have the sole option to extend the Master
Agreement term for up to three (3) two-year periods for a maximum

total Master Agreement term of nine (9) years. Each such option

and extension shall be exercised at the sole discretion of the

Director of Internal Services Department or his/her designee as

authorized by the Board of Supervisors.

4.4 Contractor shall notify the Department when this Master Agreement

is within six (6) months from the expiration of the term as provided

for hereinabove. Upon occurrence of this event, Contractor shall

send written notifcation to the Internal Services Department at the

address herein provided in Exhibit A.
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õ.D cOj\rr~.AC1' SU~.A

5.1 Contracîoi shaH not be entitled to any payment by County under tnis

Master Agreement except pursuant to validiy executeà and
satisfactorily performed Purchase Orders. In each year of this

Master Agreement, the total of all amounts actally expended by

County hereunder ("maximum annual expenditures") may not

eX'yeed amounts allocated to the Internal Services Department by

the County Board of Supervisors in their approved budgets. The

County has sole discretion to expend some, all, or none of such

budgeted amounts. The sum of such annual expendITures for the

duration of the Master Agreement is the Contract Sum.

5.2 The Contractor shall not be entitled to payment or reimbursement

for any tasks or services performed, nor for any incidental or

administrative expenses whatsoever incurred in or incidental to

performance hereunder, except as speciñed herein. Assumption or

takeover of any of the Contractor's duties, responsibilties, or

obligations, or performance of same by any entity other than the

Contractor, whether through assignment, subcontract, delegation,

merger, buyout, or any other mechanism, with or without

consideration for any reason whatsoever, shall occur only with the

County's express prior written approvaL.

5.3 No Payment for Services Provided Following Expirationl
Termination of Master Agreement

Contractor shall have no claim against County for payment of any

money or reimbursement, of any kind whatsoever, for any service

provided by Contractor after the expiration or other termination of

this Master Agreement. Should Contractor receive any such
payment it shall immediately notif County and shall immediately

repay all such funds to County. Payment by County for services

rendered after expiration/termination of this Master Agreement siiàii

not constitute a waiver of County's right to recover such payment
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from C:ontr&.dor. This piovision shaH survive the expiratjor. Oi other

termination of ti-:!s Master Agreement.

504. TIrovoicas and Paymen'rs

5.4.1 for providing the tasks, deliverables, services, and other

work authorized pursuant to this Master Agreement,

Contractor shall separately invoice County for each
Purchase Order monthly.

"

5.4.2 Payment for all work shall be on a Time and Matenals basis,

subject to the Total Maximum Amount speciñed in each

Purchase Order less any amounts assessed in accordance

with sub-paragraph 8.25, Liquidated Damages.

5.4.3 County shall not pay Contractor for any overtme premiums.

travel expenses, meals, lodging, holidays, vacation, sick

leave, per diem. or miscellaneous expenses, etc.

5.4.4 All work performed by, and all invoices submitted by,
Contractor pursuant to Purchase Orders issued hereunder

must receive the written approval of County's Purchase

Order Director, who shall be responsible ror a detailed

evaluation of Contractor's performance before approval of

work and/or payment of invoices is permited.

5.45 Invoices under this Master Agreement shall be submitted to

the addressees) set forth in the applicable Purchase Order.

5.4.6 Invoice Content

The period of performance specifed în Contractor's
invoice(s) must coincide with the period of performance

specifed in the applicable Purchase Order.

Time and Materials Purchase Order:

Each invoice submitted by Contractor shall specify:

" Purchase Order and Contractor's Master Agreement

numbers;

" Period of performance of work being invoiced:
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~ Name(s) of persons 'iV~IO performed the 'iJork;

" Numje~ of hours beii1g bmed fm the indiiiidual(s) and the

labor rate(s) as specffed in the Purchase Order; and

:i Total amount of the invoice.

5.4.7 Local Small Business Enterprises - Prompt Payment
Program (if applicable)

Certiñed Local SBEs will receive prompt payment for
services they provide to County departments. Prompt

payment is defined as 15 calendar days after receipt of an

undisputed invoice.

6.0 ADMIi\USTlR110N Of MASTER AGREEMENT a COUNTY

COUNTY ADM!NISTRA liON

A listing of all County Administration referenced in the following sub-

paragraphs are designated in Exhibit A. The County shall notify the

Contractor in writing of any change in the names or addresses shown.

6.1 County's Master Agreement Program Director (MAPD)

The MAPD has the authority to negotiate, recommend all changes to

this Master Agreement, and resolve disputes berileen the Internal

Services Department and Contractor.

6.2 County's Project Director

The County's Project Director. or designee, is the approving

authority for individual Purchase Order solicitations and executions.

6.3 County's Purchase Order Director

A Purchase Order Director wil be assigned for each Purchase
Order by County's Project Director.

6.3.1 The responsibilities of the Purchase Order Director include:
o ensuring that the technical standards and task

requirements articulated in the individual Purchase Order

are satisfactorily complied with, and shall provide, on

request, such information, coordination, documentation,
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and materi21s as may be reasonably is(uiìSá by
Contractor to perrori PUichê.Sê Oídeis;

: cooráînating and monitoring the 'l'Jork of Contractor
personnel assigned to the Purchase Order O¡reGtOi's

specìfc projects. and for ensuring that this Master

Agreement's objectives are met;

" monitoring, evaluating and reporting Contractor

performance and progress on the Purchase Order;

" coordinating with Contractor's Project Manager. on a

regular basis, regarding the performance of Contractor's

personnel on each particular project;

" providing direction to Contractor in the areas relating to

County policy, information requirements, and procedural

requirements.

6.3.2 County's Purchase Order Directors are not authorized to

make any changes in Purchase Order labor rates, dollar

totals or periods of performance, or in the terms and
conditions of this Master Agreement, except through formally

prepared Amendments. sub-paragraph 8.1.

5.4 County's Project Manager

The County's Project Manager is County's chief contact person with

respect to the day-to-day administration of this Master Agreement.

The Project Manager shall prepare and issue Purchase Orders and

any Amendments thereto, and generally be the first person for

Contractor to contact with any questions.

7.0 ADMINiSTRATiON OF MASTER AGREEMENT q

CONTRACTOR

7.1 Contractor's Project Manager

7.1.1 Contractots Project Manager ìs designated in Exhibit B.

The Contractor shall notif the County in writing of any
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cne.¡¡ge in the name or address of the Cor.tïa,:tor's Project

Manager.

7.1.2 Contractor's Pmject iVianagei shan toe ¡sspons¡bie for

Contractor's day-to-day activities as related to this Master

Agreement and shall coordinate with Countys Purchase

Order Directors on a regular basis with respect to all active

Purchase Orders.

7.2 Contractor's Authorized Offcial(s)

7.2.1 Contractots Authorized Offcial(s) are designated in Exhibit

B. Contractor shall promptly notify County in writng of any

change in the name(s) or address(es) of Contractor's

Authorized Offcial( s).

7,2.2 Contractor represents and warrants that all requirements of

Contractor have been fulfilled to provide actual authority to

such offcials to execute documents under this Master

Agreement on behalf of Contractor.

7.3 Approval of Contractor's Staff

County has the absolute right to approve or disapprove aH of

Contractor's staff performing work hereunder and any proposed

changes in Contractor's staff, including, but not limited to,

Contractots Project Manager. Contractor shall provide County with

a resume of each proposed substitute and an opportunity to

interview such person prior to any staff substitution.

7.4 Contrac~ots Staff Ideritifcation
Contractor shall provide, at Contractor's expense, all staff providing

services under this Master Agreement with a photo identification

badge.

7.4.1 Contractor is responsible to ensure that employees have
obtained a County 10 badge before they are assigned to work

in a County facilit. Contractor personnel may be asked - to
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leave a County facilit by a County representatie if they do not

have the proper County Ip badge on their person.

7.4.2 Contractor shaH noti the County within one business day

when staff is terminated from working under this Master

Agreement. Contractor shall retrieve and return an
employee's 10 badge to the County on the next business day

after the employee has terminated employment with the

Contractor.

7.4.3 If County requests the removal of Contractor's staff,
Contractor shaH retrieve and return an employee's ID badge

to the County on the next business day after the employee

has been removed from working on the County's Master

Agreement.

7,5 Background and Security Investigations
7.5.1 At any time prior to or during the term of this Master

Agreement, the County may require that all Contractots staff

performing work under this Master Agreement undergo and

pass, to the satisfaction of County, a background investigation

as a condition of beginning and continuing to work under this

Agreement. County shall use it discretion in determining the

method of background clearance to be used, up to and

including a County penormed fingerprint securi clearance.

The fees associated with obtaining the background information

shall be at the expense of the Contractor, regardless if the

Contractots staff passes or fails the background clearance

investigation.

7.5.2 If the Contractots staff does not pass the background

clearance investigation. the County may request that the

Contractor's staff be immediately removed from working on

the County Master Agreement at any time during the term of

the Master Agreement. County wil not provide to Contractor
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or to Contrsctots Sl2'ff e.r:y information obtained tn,cug;' th,:;

Countys baò;ground clearance investigation.

7.5.3 County may immediately, at the sale discretion of the
County, deny or terminate facility access to Contractots staff

that do not pass such investigation(s) to the satisfaction of

the County whose background or conduct is incompatible

with County facilty access.

7.5,4 DisquaHfication, if any, of Contractots staff, pursuant to this

sub-paragraph 7.5, shall not relieve Contractor of its
obligation to complete all work in accordance with the terms

and conditions of this Master Agreement.

7.6 Coiifideritia litij
7.6.1. Contractor shall maintain the confidentiality of an records

and information in accordance with all applicable Federal,

State and local laws, rules, regulations, ordinances,

directives, guidelines, policies and procedures relating to

confidentiality, including, withoui limitation, County policies

concerning informatìon iechnology security and the

proiection of confidential records and information.

7.6.2 Contractor shall indemnify, defend, and hold harmless
County, its offcers, employees, and agents. from and
against any and all claims, demands, damages, liabilties,

losses, costs and expenses. including, without limitation,

defense costs and legal, accounting and other expert.

consulting, or professional fees, arising from, connected

with, or related to any failure by Contractor, its offcers,
employees, agents. or subcontractors, to comply with this

Paragraph 7.6, as determined by County in its sole
judgment. Any legal defense pursuant to Contractor's

indemnifcation obligations under this Paragraph 7.6 shaH 

,be

conducted by Contractor and performed by counsel selected
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by Contractor and approved by County. Notwithstanding the

preceding sentence, County shall have the nght to

partcipate in any such defense at its sale cost and expense,

except that in the event Contractor fails to provide County

with a full and adequate defense. as detennined by County

in its sole judgment, County shall be entitled to retain its own

counsel, including, without limitation. County Counsel, and

reimbursement from Contractor for all such costs and

expenses incurred by County in doing so. Contractor shall

not have the nght to enter into any settlement, agree to any

injunction, or make any admission, in each case, on behalf

of County without County's prior written approvaL.

7.6.3 Contractor shall infonn all of its offcers, employees, agents

and subcontractors providing services hereunder of the

confidentiality provisions of this Contract.

7.6.4 Contractor shall before performing services covered by this

Contract sign and adhere to the provisìons of the "Contractor

Acknowledgment and Confidentiality Agreement", Exhibi F1.

8.0 STANDARD TERMS AND CONDITIONS

8.1 AMENDMENTS

8.1.1 The County's Board of Supervisors or Chief Executive Offcer

or designee may require the addition and/or change of certain

terms and conditions in the Master Agreement during the tenn

of this Master Agreement. The County reserves the right to

add and/or change such provisions as required by the

County's Board of Supervisors or Chief Executive Offcer. To

implement such orders, an Amendment to the Master

Agreement shall be prepared and executed by the Contractor

and by the Director of Internal Services Department or his/her

designee.
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8.1.2 ¡;.iS DirectOi of Internal SeiVices Depar'ui1ent or his/hBr

designee may, at his/her sole discretion. authorize
extensions of time as defined in Paragraph 4.0 - Tam of

Master Agreement. ihe Contractor agrees that such
extensions of time shall not change any other term or
condition of this Master Agreement during the period of such

extensions. io implement an extension of time, an

Amendment to the Master Agreement shall be prepared and

executed by the Contractor and by the Director of Intemal

Services Departent or his/her designee.

8.1.3 Addition oi Service Categories

An Amendment to the Master Agreement shall be prepared

and executed by the Contractor and by the Director of Intemal

Services Department or hís/her desrgnee to add or delete

Servíce Categories.

8.1.4 Changes to Subsequent Purchase Orders

For any changes which affect the Statement of Work, time-

and-material rates or deliverable pnces, penormance period,

or assignment of Contractor Personnel for a Purchase Order,

a Purchase Order Amendment shall be prepareå, and
executed by the County's MAPD or his/her designee

8.2 ASSIGNi\lENT AND DELEGAilON

8.2.1 ihe Contractor shall not assign its rights or delegate its

duties under this Master Agreement, or both, whether in

whole or in part, without the pnor written consent of County,

in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For

purposes of this sub-paragraph, County consent shall

require a written amendment to the Master Agreement,

which is formally approved and executed by the parties.

Any payments by the County to any approved delegate or
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assignee on any claim under this Master Agreement shall

be deductible, at Courity's sole discretion, against the

claims, .which the Contractor may have against the County.

8.2.2 Shareholders, parters, members, or other equity holders of

Contractor may transfer, sell, exchange, assign, or divest

themselves of any interest they may have therein.
However, in the event any such sale, transfer, exchange,

assignment, or divestment is effected in such a way as to

give majority control of Contractor to any person(s),

corporation, partnership, or legal entity other than the

majort controllng interest therein at the time of execution

of the Master Agreement, such disposition is an assignment

requiring the prior wrien consent of County in accordance

with applicable provisions of this Master Agreement.

8.2.3 Any assumption, assignment, delegation, or takeover of any

of the Contractor's duties, responsibilities, obHgations, or

performance of same by any entity other than the
Contractor, whether through assignment, subcontract,

delegation, merger, buyout, or any other mechanism, with or

without consideration for any reason whatsoever
without County's express prior written approval, shall be a

material breach of the Master Agreement which may result

in the termination of this Master Agreement. In the event of

such termination, County shall be entitled to pursue the

same remedies against Contractor as it could pursue in the

event of default by Contractor.

8.3 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing

this Master Agreement for the Contractor is an authorized agent who

has actual authority to bind the Contractor to each and every term,

condition, and obligation of this Master Agreement and that all
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requirements of the Contíê:ctoi have been fulñHeå to provide such

2ctual authof:y.

8.4 COIlllPLßJNTS

The Contractor shall develop, maintain and operate procedures for

receiving, investigating and responding to complaints.

8,4.1 Wíthín fifeen (15) business days after the Master

Agreement effective date, the Contractor shall provide the

County with the Contractor's policy for receiving,
investigating and responding to user complaints.

8.4.2 The County wil review the Contractor's policy and provide

the Contractor with approval of said plan or with requested

changes.

8.4.3 If the County requests changes in the Contractor's policy,

the Contractor shall make such changes and resubmit the

plan within five (5) business days for County approval.

8.4.4 If, at any time, the Contractor wishes to change the

Contractor's policy, the Contractor shall submit proposed

changes to the County for approval before implementation.

8.4.5 The Contractor shall preliminarily investigate all complaints

and notify the County's Project Manager of the status of the

investigation within five (5) business days of receiving the

complaint.

8.4.6 When complaints cannot be resolved informally, a system of

follow-through shall be instituted which adheres to formal

plans for specifc actions and strict time deadlines.

8.4.7 Copies of all written responses shall be sent to the County's

Project Manager within three (3) business days of mailng to

the complainant.

8.5 COMPLIANCE WITH APPLICABLE LAW

8.5.1 In the performance of this Contract, Contractor shall comply

with all applicable Federal, State and local laws, rules,
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regulations, ordinances, diretives, guidelines, policies and

procedures, and aU Rrovisions required thereby to be

included in this Contract are hereby incorporated herein by

reference.

8.5.2 Contractor shall indemnify, defend, and hold harmless

County. its offcers, employees, and agents, from and

against any and all claims, demands, damages. liabilties,

losses, costs, and expenses, including. without limitation,

defense costs and legal. accounting and other expert.

consulting or professional fees, arising from. connected

with, or related to any failure by Contractor, its offcers.

employees, agents, or subcontractors. to comply with any

such laws. rules, regulations, ordinances, directives,

guidelines, policies. or procedures. as determined by

County in its sole judgment. Any legal defense pursuant to

Contractots indemnification obligations under this
Paragraph 8.6 shall be conducted by Contractor and

performed by counsel selected by Contractor and

approved by County. Notwithstanding the preceding

sentence, County shall have the right to participate in any

such defense at its sale cost and expense, except that in

the event Contractor fails to provide County with a full and

adequate defense, as determined by County in its sale

judgment. County shall be entitled to retain its own

counsel, including, without limitation. County Counsel, and

reimbursement from Contractor for all such costs and

expenses incurred by County in doing so. Contractor shall

not have the right to enter into any setùement, agree to any

injunction or other equitable relief, or make any admission,

in each case, on behalf of County without County's ptior

written approvaL.
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8.'ôj~O~R?W.A~CE '.PJ1TH ÇJV~L rFW3:-tfS l.A'!¡lS

ihe Contractor hereby assures that it wil compiy wit"

Subchapter VI of the Civil Rights Act of 1964, 42 USC SectiOilS

2000 (e) (1) through 2000 (e) (17), to the end that no person shall,

on the grounds of race, creed, color, sex, rellgion. ancestr, age,

condition of physical handicap, marital status, political affliation, or

national origin, be excluded from participation in, be denied the
. '

benefrs of, or be otherwise subjected to discrimination under this

Master Agreement or under any project, program, or activity

supported by this Master Agreement. The Contractor shall comply

with Exhibir C - Contractors EEO Certifcation.

8.7 COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

8.7.1 Jury Service Program: This Master Agreement is subject

to the provisions of the County's ordinance entitled

Contractor Employee Jury Service ("Juiy Service Program")

as codified in Sections 2.203.010 through 2.203.090 of the

Los Angeles County Code, a copy of which is attached as

Exhibit D and incorporated by reference into and made part

or this Master Agreement.

8.7.2 Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to the County's

satisfaction either that Contractor is not a "Contractor" as

defined under the Jury Service Program (Section

2.203.020 of the County Code) or that Contractor

qualifies for an exception to the Jury Service Program

(Section 2.203.070 of the County Code), Contractor shall

have and adhere to a written policy that provides that its

Employees shall receive from the Contractor, on an
annual basis, no less than five days of regular pay for

actual jury service. The policy may provide that

Employees deposit any fees received for such jury
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seivce with the Contractor or that the Contractor deduct

from the Employee's_ regular pay the fees received for

ju ry service.

2. For purposes of this sub-paragraph, "Contractot' means

a person, partership, corporation or other entiy which

has a contract with the County or a subcontract with a

County Contractor and has received or wil receive an

aggregate sum of $50,000 or more in any 12-month

penod under one or more County contracts or
subcontracts. "Employee" means any Calífomia resident

who is a full time employee of Contractor. "Full-time"

means 40 hours or more worked per week, or a lesser

number of hours if: 1) the lesser number is a recognized

industry standard as determined by the County. or 2)

Contractor has a long-standing practice that defines the

lesser number of hours as full-time. Full-time employees

providing short-term, temporary services of 90 days or

less within a 12-month period are not considered full-time

for purposes of the Jury Service program. If Contractor

uses any subcontractor to perform services for the

County under the Master Agreement, the subcontractor

shaH also be subject to the provisions of this sub-

paragraph. The provisions of this sub-paragraph shall be

inserted into any such subcontract agreement and a copy

of the Jury Service Program shall be attached to the

agreement.

3. If Contractor is not required to comply with the Jury

Service Program when the Master Agreement

commences, Contractor shall have a continuing
obligation to review the applicabilty of its "exception

status" from the Jury Service Program, and Contractor
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shali immediately notify COUilty if Contractor at any time

eit;isr comes within Û!~ Jury Service PiOgram's definiton

of "Contractor" or if Contractor no longer qualifies for an

exception to the Jury Service Program. In either event,

Contractor shall immediately implement a written policy

consistent with the Jury Service Program. ihe County

may also require, at any time during the Master

Agreement and at its sole discretion, that Contractor

demonstrate to the County's satisfaction that Contractor

either continues to remain outside of the Jury Service

Program's definition of "Contractor" and/or that
Contractor continues to qualify for an exception to the

Program.

4. Contractor's violation of this sub-paragraph of the Master

Agreement may constitute a material breach of the

Master Agreement. In the event of such material breach,

County may. in its sale discretion, terminate the Master

Agreement and/or bar Contractor from the award of

future County contracts for a period of time consistent

with the seriousness of the breach.

8.8 CONIFUCi OF INTERESi

8.8.1 No County employee whose position with the County enables

such employee to influence the award of this Master

Agreement or any competing Master Agreement, and no

spouse or economic dependent of such employee. shall be

employed in any capacit by the Contractor or have any other

direct or indirect financial interest in this Master Agreement.

No offcer or employee of the Contractor who may financially

benefit from the perfomiance of work hereunder shall in any

way participate in the County's approval, or ongoing

evaluation, of such work, or in any way attempt to unlawflly
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influence the County's approval or ongoing evaluation of

such work.

8.8.2 The Contractor shall comply with all conflict of interest laws,

ordinances, and regulations now in effect or hereafter to be

enacted dunng the temi of this Master Agreement. The
Contractor warrants that it is not noW aware of any facts that

create a conflct of interest. If the Contractor hereafter

becomes aware of any facts that might reasonably be
expected to create a conflct of interest, it shall immediately

make full wntten disclosure of such facts to the County. Full

written disclosure shall include. but is not limited to,
identifcation of all persons implicated and a complete
description of all relevant circumstances. Failure to comply

with the provisions of this sub-paragraph 8.8 shall be a

material breach of this Master Agreement.

8.9 CONSiDERATION OF HIRING COUNTY EMPLOYEES

TARGETED FOR LAYOFF/OR RE-EMPLOYMENT L1Si

Should the Contractor require additional or replacement personnel

after the effective date of this Master Agreement to perfonn the

services set forth herein, the Contractor shall give first consideration

for such employment openings to qualifed, permanent County

employees who are targeted 
for layoff or qualified. former County

empioyees who are on a re-employment list during the life of this

Master Agreement.

8.10 CONSIDERATION OF HIRING GAIN/GROW PROGRAM

PARTiCIPANTS

8.10.1 Should the Contractor require additional or replacement

personnel after the effective date of this Master Agreement,

the Contractor shall give consideration for any such

employment openings to participants in the County's

Department of Public Social Servces Greater Avenues for
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l::depeièdence (GAIN) Program or Generaí RaHeT

OPPoì1unity for Work. (GROW) Program i¡,ho mast the

Contractor's minimum qualifcations for the open position.

For this purpose, consideration shall mean that the

Contractor will interview qualifed candidates. The County

wil refer GAIN/GROW participants by job category to the

Contractor.

8.10.2 In the event that both laid-off County employees and

GAIN/GROW participants are available for hiring, County

employees shall be given first priority.

8.11 CONiP~CTOR RESPONSIBILITY ANO DEBARMENT

8. i i. i Responsible Contractor

A responsible Contractor is a Contractor who has

demonstrated the attribute of trustworthiness, as well as

quality, ñtness, capacity and experience to satisfactorily

peliorm the Master Agreement. It is the County's policy to

conduct business only with responsible Contractors.

8.11.2 Chapter 2.202 of ~he County Code

The Contractor is hereby notified that, in accordance with

Chapter 2.202 of the County Code, if the County acquires

ìnformation concerning the peliormance of the Contractor

on this or other contracts which indicates that the

Contractor is not responsible, the County may, in additon

to other remedies provided in this Master Agreement,

debar the Contractor from bidding or proposing on, or

being awarded. and/or performing work on County

contracts for a specmed period of time, which generally will

not exceed five years but may exceed five years or be
permanent if warranted by the circumstances, and

terminate any or all existing Contracts the Contractor may

have with the County.
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8.11.3 Non-responsible Contractor

The County may deqar a Contractor if the Board of

Supervîsors finds, in its discretion, that the Contractor has

done any of the following: (1) violated a term of a contract

with the County or a nonprofit corporation created by the

County, (2) commited an act or omissìon which negatively

reflects on the Contractots qualit, fitness or capacit to
peiiorm a contract with the County, any other public entity,

or a nonprofi corporation created by the County, or

engaged in a pattern or practice which negatively reflects

on same, (3) committed an act or offense which indicates a

lack of business integrity or business honesty. or (4) made

or submitted a false claim against the County or any other

public entity.

8.11.4 Contractor Hearing Soard

1. If there is evidence that the Contractor may be subject

to debarment, the Department will notrt the
Contractor in writing of the evidence whìch is the

basis for the proposed debarment and wil advise the

Contractor of the scheduled date for a debarment

heanng before the Contractor Hearing Board.

2. The Contractor Hearing Board wil conduct a hearing

where evidence on the proposed debarment is

presented. The Contractor and/or the Contractor's

representative shall be given an opportunity to submit

evidence at that hearing. After the hearing, the

Contractor Hearing Board shall prepare a tentative

proposed decision, which shall contain a

recommendation regarding whether the Contractor

should be debarred, and, IT so, the appropriate length

of time of the debarment. The Contractor and the
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De9ait~ent snell be provided ::D oppoitunity to object

to t'ia tentative _ proposed decision priOi to its
presentation to the Board of Supervisors.

3. After consideration of any objections, or if no

objections are submitted, a record of the hearing, the

proposed decision, and any other recommendation of

the Contractor Hearing Board shall be presented to

the Board of Supervisors. The Board of Supervisors

shall have the right to modrf, deny, or adopt the
proposed decision and recommendation of the

Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer

than five (5) years, that Contractor may after the

debarment has been in effect for at least five (5)

years, submit a written request for review of the

debarment determination to reduce the period of

debarment or terminate the debarment. The County

may, in its discretion, reduce the period of debarment

or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more

of the following: (1) elimination of the grounds for

which the debarment was imposed; (2) a bona fide

change ín ownership or management; (3) material

evidence discovered after debarment was imposed;

or (4) any other reason that is in the best interests of

the County.

5. The Contractor Hearing Board wil consider a request

for review of a debarment determination only where

(1) the Contractor has been debarred for a period

longer than five (5) years; (2) the debamient has been

in effect for at least five (5) years; and (3) the request
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is in wriing, states one or more of the grounds for

reduction of the ~ebarment period or termination of

the debarment, and includes supportng

documentation. Upon receiving an appropriate
request, the Contractor Hearing Board wil provide

notice of the hearing on the request. At the hearing,

the Contractor Hearing Board shall conduct a hearing

where evidence on the proposed reduction of
debarment period or termination of debarment is
presented. This hearing shall be conducted and the

request for review decided by the Contractor Hearing

Board pursuant to the same procedures as for a

debarment hearing.

6. The Contractor Hearing Board's proposed decision

shall contain a recommendation on the request to
reduce the period of debarment or terminate the

debarment. The Contractor Hearing Board shall

present its proposed decision and recommendation to

the Board of Supervisors. The Board of Supervisors

shall have the right to modify, deny, or adopt the

proposed decision and recommendation of the

Contractor Hearing Board.

8.11.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County

Contractors.

8.12 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S

COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority

on the implementation of the Safely Surrendered Baby Law. The

Contractor understands that it is the County's policy to encourage. all

County Contractors to voluntanly post the Countys "Safely
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Surrenderee 3a::y '-e.w" poster ¡r: a prominent position at the

Contractor's ~ìaca of business. ijie Contractor will also encouiage

its Subconiractors, if any, to post tl-is poster in a prominent position

in the Subcontractots place of business. ïhe County's Department

of Children and Family Services wil supply the Contrctor with the

poster to be used. Information on how to receive the poster can be

f0l.nd on the Internet at ww.babvsafela.org.

8.13 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S

C!-lILD SUPPORT COMPLIANCE PROGRAM:

8.13.1 The Contractor acknovlJledges that the County has

established a goal of ensunng that all individuals who

benefit financially from the County through Purchase Order

or Master Agreement are in compliance with their court-

ordered child, family and spousal support obligations in

order to mitigate the economic burden otherNise imposed

upon the County and its taxpayers.

8.13.2 As required by the Countys Child Support Compliance

Program (County Code Chapter 2.200) and without limiting

the Contractots dut under this Master Agreement to

comply with all applicable provisions of law, the Contractor

warrants that it is now in compliance and shall during the

term of this Master Agreement maintain in compliance with

employment and wage reporting requirements as required

by the Federal Social Security Act (42 USC Section 653a)

and California Unemployment Insurance Code Section

1088.5, and shall implement all lawflly served Wage and

Earnings Withholding Orders or Child Support Services

Department Notices of Wage and Earnings Assignment for

Child, Family or Spousal Support, pursuant to Code of Civil

Procedure Section 706.031 and Family Code Section

5246(b).
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8.14 COUNTY'S QUALITY ASSURANCE PLA

The County or it agent wil evaluate the Contractor's performance

under this Master Agreement on not less than an annual basis. Such

evaluation wil include assessing the Contractor's compliance with all

Master Agreement terms and conditions and performance standards.

Contractor deficiencies which the County determines are severe or

continuing and that may place performance of the Master Agreement

in jeopardy if not corrected will be reported to the Board of
Supervisors. The report wil include ímprovemenUcorrective action

measures taken by the County and the Contractor. If improvement

does not occur consistent with the corrective action measures, the

County may terminate this Master Agreement or impose other

penalties as specified in this Master Agreement.

S.15 DAMAGE TO COUNTY FACILIilES, BUiLDINGS OR GROUNDS

8.15.1 Contractor shall repair, or cause to be repaired, at its own

cost, any and all damage to County facilities, buildings, or

grounds caused by Contractor or employees or agents of

Contractor. Such repairs shall be made immediately after

Contractor has become aware of such damage, but in no

event later than thirt (30) days after the occurrence.

8.15.2 \f Contractor fails to make timely repairs, County may make

any necessary repairs. All costs incurred by County, as

determined by County, for such repairs shall be repaid by

Contractor by cash payment upon demand.

8.16 EMPLOYMENi ELIGIBILITY VERIFICATION

8.1ô.1 The Contractor warrants that it fully complies with all
Federal and State statutes and regulations regarding the

employment of aliens and others and that all its employees

performing work under this Master Agreement meet the

citizenship or alien status requirement$ set forth in Federal

and State statutes and regulations. The Contractor shall
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obtain, from 81\ amplo'j8es p'3iTOiiing work ;isrsu¡ijer, all

v8rific2tiofl and other documentation of employmsn,
eligibilty status required by Federal and State statutes and

regulations including, but not limited to, the Immigration

Reform and Control Act of 1986, (P.L. 99~603), or as they

currently exist and as they may be hereafter amended. The

Contractor shall retain all such documentation for all

covered employees for the period prescribed by law.

8.16.2 ihe Contractor shall indemnify, defend. and hold harmless.

the County, its agents, offcers, and employees from

employer sanctions and any other liabilit which may be

assessed against the Contractor or the County or both in

connection with any alleged violation of any Federal or

State statutes or regulations pertaining to the eligibilty for

employment of any persons performing work under this

Master Agreement

8.17 ¡:ACS!M~LE REPRESENTAïlONS

The County and the Contractor hereby agree to regard facsimile

representations of original signatures of authorized offcers of each

part, when appearing in appropriate places on the Amendments

prepared pursuant to sub-paragraph 8.1, and received via

communications facilities, as legally sufficient evidence that such

original signatures have been affxed to Amendments to this Master

Agreement, such that the parties need not follow up facsimile

transmissions of such documents with subsequent (non-facsimile)

transmission of "original" versions of such documents.

8.18 FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the

Federal Fair Labor Standards Act and shall indemnif, defend, and

hold harmless the County and its agents. offcers, and employees

from any and all liabilit, including, but not limited to, wages,
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overtme pay, liquidated damages. penalties. court costs, and

attorneys' fees arising under any wage and hour law. including. but

not limited to,. the Federal Fair Labor Standards Act. for work

performed by the Contractor's employees for which the County may

be found jointly or solely liable.

8.19 FORCE MAJEURE

8.19.1 Neither party shall be liable for such parts failure to
perform its obligations under and in accordance with this

Master Agreement, if such failure arises out of fires, floods,

epidemics. quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such

part or any of such party's subcontractors), freight

embargoes, or other similar events to those described

above. but in every such case the fa¡lure to perform must

be totally beyond the control and without any fault or

negligence of such party (such events are referred to in

this sub-paragraph as "force majeure events").

8.19.2 Notwithstanding the foregoing, a default by a subcontractor

of Contractor shall not constitute a force majeure event,

unless such default arises out of causes beyond the control

of both Contractor and such subcontractor, and without any

fault or negligence of either of them. In such case,
Contrctor shall not be liable for failure to perform, unless

the goods or services to be furnished by the subcontractor

were obtainable from other sources in sufcient time to
permit Contractor to meet the required performance

schedule. As used in this sub-paragraph. the term
"subcontractor" and "subcontractors" mean subcontractors

at any tier.
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8.19.3 in the evant Contn::cto(s failure to perform e,nses out oj' a

farce majeure event. Contractor agrees to use commercially

reasonable best effort to obtain goods or services from

other sources, if applicable, and to otherwise mitgate the

damages and reduce the delay caused by such force

majeure event.

8.20 GOVERNiNG LAW, JURISDICTION, AND VENUE

This Master Agreement shall be governed by, and construed in

accordance with, the laws or the State of California. The Contractor

agrees and consents to the exclusive jurisdiction of the courts of the

State of California for all purposes regarding this Master Agreement

and further agrees and consents that venue of any action brought

hereunder shall be exclusively in the County of Los Angeles.

8.21 INDEPENDENT CONTRACTOR STATUS

8.21.1 This Master Agreement is by and between the County and

the Contractor and is not intended, and shall not be

construed, to create the relationship of agent, servant,

employee, partnership, joint venture, or association, as

between the County and the Contractor. The employees

and agents of one part shall not be, or be construed to be,

the employees or agents of the other party for any purpose

whatsoever.

8.21.2 The Contractor shall be solely liable and responsible for

providing to, or on behalf of, ail persons performing work

pursuant to this Master Agreement all compensation and

benefis. The County shall have no liabilty or responsibilty

for the payment of any salaries, wages, unemployment

benefits. disabilty benefits, Federal, State, or local taxes. or

other compensation, benefits, or taxes for any personnel

provided by or on behalf of the Contractor.
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8.21.3 The Contractor understands and agrees that all persons
petionning work pursuant to this Master Agreement are. for

purposes of Workers' Compensation liabilit, solely

employees of the Contractor and not employees of the

County. The Contractor shall be solely liable and
responsible for furnishing any and all Workers'

Compensation benefis to any person as a result of any

injunes arising from or connected with any work performed

by or on behalf of the Contractor pursuant to this Master

Agreement.

8.21.4 The Contractor shall adhere to the provisions stated in sub-

paragraph 7.6 - Confidentiality.

8.22 INDEMNIFICATiON

Contractor shall indemnif. defend and hold harmless the County,

its Special Districts. elected and appointed offcers, employees, and

agents from and against any and all liabilty, including but not

limited to demands. claims, actions, fees, costs, and expenses

(including attorney and expert witness fees), arising from or
connected with Contractor's acts and/or omissìons arising from

and/or relating to this Master Agreement.

8.23 GENERAL PROVISIONS FOR ALL INSURANCE COVERA.GES:

Without limiting the Contractots indemnification of the County and

during the term of this Master Agreement, the Contractor shall
provide and maintain at its own expense, insurance coverage

satisfying the requirements herein. These minimum insurance

coverage terms, types and limits (the "Required Insurance") also

are in addition to and separate from any other contractual obligation

imposed upon Contractor pursuant to this Agreement. The County

in no way warrants that the Required Insurance is suffcient to

protect the Contractor for liabilities which may arise from the

performance of its work pursuant to this Agreement.
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8.23.1 i2-,ä.ie:rcs o'l Ccvaraga::¡rcl N01lce to County:

A Certiñcate(s) of insurance col/erage saüsfact::iY to County,

ênd a copy of the Additonal Insured endorsement confirming

County has been given Insured status under the Contractor's

General Liabilty policy, shall be delivered to County at the

address shown below; this infonnatíon shall be provided

prior to commencing services under this Agreement.

Renewal certificates shall be provided to County not less

than 10 days prior to Contractor's policy expiration dates.

The County reserves the right to obtain complete, certified

copies of any required Contractor and/or Sub-Contractor

insurance policies at any time.

Certificates shall identify all Required Insurance coverage

types and limits, reference this Agreement by name or
number, and be signed by an authorized representative of

the insurer(s). The Insured part named on the certificate

shall match the name of the Contractor identifed as the

contracting part in this Agreement. Certificates shall

provide the full name of each insurer providing coverage, its

NAIC (National Association of Insurance Commissioners)

identification number, financial rating, disclose the amounts

of any policy deductibles or self-insured retentions
exceeding fifty thousand ($50,000.00) dollars, and list any

County required endorsement forms.

Certificates and copies of any required endorsements shall

be sent to:

Internal Services Department

Contracts Section

1100 N Eastern Ave., Room 101

Los Angeles, CA 90063
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3.23.2 l:k,¡,lk;:: o'r lncIderr~s, ;::äsüms or SlJ9~S: Contractor also

sha\l promptly report 'to County any irijJi' Oi property

damage accident or inciåerit, and any thiid party claim Oi suit

filed against Contractor or any Sub-Contractor, which relates

to the contracted work and may result in the filing of a claim

or lawsuit against Contractor andlor County. ihis includes

any injury to a Contractor's employee occurring on County

propert, and any loss, disappearance, destruction, misuse,

or theft of County propert, monies or securities entrusted to

Contractor.

8.23.3 Additional Insured Status and Scope 0';' Coverage: ihe
"County of Los Angeles, its Special Districts, Elected
Offcials, Offcers, Agents, Employees and Volunteers" shall

be provided insured status under Contractor's General

Liability policy with respect to liabilty arising out of
Contractor's ongoing and completed operations performed

on behalf of the County. County's additional insured status

shall apply with respect to liabilty and defense of suits

arising out of the Contractor's acts or omissions, whether

such liability is attributable to the Contractor or to the

County. The full policy limits and scope of protection also

shall apply to the County as an additional insured, even if

they exceed the County's minimum Required Insurance

specmcations herein. Use of an automatic additional insured

endorsement form is acceptable providing it satisfies the

Required Insurance provisions herein.

8.23.4 Cancellation of Insurance: Contractor's insurance policies

shall provide, and Certificates shall specif, that County wil

receive not tess than thirt (30) days advance wrien notice

by mail of any cancellation of the Required Insurance. Ten
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(i 0) dsys prim notice may be gi\/sn to COIJ;-,ty h, event of

canceliation for non-paYì9nt of premium.

8.23.3 failure 10 fu1ainlain Insurance: ContracÍOi's failui8 to

maintain or to provide acceptable evidence that it maintains

the Required Insurance shall constitute a material breach of

the Agreement, upon which County immediately may

withhold payments due to Contractor, and suspend or

terminate this Agreement. County, at its sole option, may

obtain damages from Contractor resulting from said breach.

Alternatively and without further notice to Contracior, County

may elect, but is not obligated to, purchase the Required

Insurance, and County shall have the right to charge
Contractor for the cost of procuring such coverage or may

deduct such cost from any sums due to Contractor.

County's failure to demand certificates, endorsements or

other evidence of the Required insurance shall not be
constred as a waiver by County of the Contractor's

obligation to maintain the Required Insurance.

8.23.6 Insurer Financial Ratings: Coverage shall be provided by

insurers acceptable to the County with A.M. Best ratings of

not less than A:VII unless otherwise approved by County.

8.23.7 Contractor's Insurance Shall Be Primary: Contractor's

insurance policies, with respect to any claims related to this

Agreement, shall be primaiy with respect to all other sources

of coverage available to Contractor. Any County insurance

or self-insurance coverage shall be in ex.cess of and not

contribute to any Contractor coverage.

8.23.8 Waivers of Subrogation: To the fullest extent permitted by

law, the Contractor hereby releases the County, and waives

its rights of recQveiy against County under all the Required

Insurance, for any loss ansing from the work performed by
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t~Je Contrsctor pUisuant to this ¡\greemer:t. unlsss such less

is c2iJsed '0'1 the County's 2cts or omissions. ihe Cont:actoi

shaH requ¡re its insureís to execute any \Naiver of

subrogation endorsements which may be necessary to effect

such release and waiver.

8.23.9 Sub-Contractor Insurance Coverage Requirements:

Contractor shall include all Sub-Contractors as insureds

under Contractots own policies, or shall provide County with

each Sub-Contractor's separate evidence of insurance

coverage. Contractor shall be responsible for verírying each

Sub-Contractor complies with the Required Insurance

provisions herein, and shall require that each Sub-Contractor

name the County and Contractor as additional insureds on

the Sub-Contractors Genera! Liabilty policy. Contractor

shall obtain County's prior review and approval of any Sub-

Contractor ¡equest for modiñcation of the Required

Insurance.

8.23.10 Deductibles and Self-Insured Reteintions (SIRs):
Contractor's policies shall not obligate the County to pay any

portion of any Contractor deductible or SIR. ihe County

retains the right to require Contractor to reduce or eliminate

policy deductibles and SIRs as respects the County, or to

provide a bond guaranteeing Contractor's payment of all

deductibles and SIRs, including all related claims
investigation, administration and defense expenses. Such

bond shall be executed by a corporate surety licensed to

transact business in the State of California.

8.23.11 Claims Made Coverage: If any part of the Required
Insurance is written on a claims made basis, any policy

retroactive date shall precede the effective date of, this

Agreement. Such coverage shall be maintained, and
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õvidence of s:.:c;i coverage provided, fa, a per:cå of r.ot less

than three (3) years fOl¡9win9 termination oi cancei!atîon of

this Agreement.

8.23.12 AppHcatioil of Excess LiabiHI'j Coverage: ContractOís

may use a combination of primary, and excess insurance

policies which "follow form" over the underlying primary

policies. to satisfy the Required lnsurance provisions. All

liabilty policies shall provide cross-liability coverage as

would be afforded by the standard ISO (Insurance Services

Offce. Inc.) separation of insureds provision.

8.23.13 Aiternative Risk Financing Programs: Contractor use of

self-insurance. risk retention groups, risk purchasing groups.

pooling arrangements and captive insurance is subject to

County's prior review and approvaL. County shaH be
designated as an Additional Covered Part under any

approved program.

8.23.14 County Review and Approval of Insurance
Requirements: The County reserves the right to review and

adjust the Required Insurance provisions, conditioned upon

County's determination of changes in risk exposures. The

County may modify the Required Insurance provisions

through administrative action without execution of a formal

amendment to this Agreement.

8.24 INSURANCE COVERAGE REQUIREMENTS

The following insurance coverage is required for all service categories.

8.24.1 Commercial General Liabilty: Insurance (providing

scope of coverage equivalent to ISO policy form CG 00

01), naming County as an additional insured, with limits of

not less than:
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Gar¡arsl t,ggre¡;at:a: S2 mimori
'?~cduc:siCcfip;e~3à Operat-!oTls Aggregate: $ i m~nio;i

Personal anà Advertsing l11jü¡y: $1 mimon
Each Occurrence: $ i miiHon

8.24.2 Aiutomolbijle liabmty: Insurance (providing scope of
coverage equivalent to ISO TOnT CA 00 01) with limits of not

less than $1 milion for bodily injury and propert damage, in

combined or equivalent split limit, for each single accident.

Insurance shalt cover liabilit arising out of the use of any

auto utiized by the Contractor pursuant to the contracted

work, including owned, leased, hired, and/or non-owned

autos. as applicable.

Auto Liabilty policies earned by the Contractors listed below

also shall provide the increased limits and/or indude the

additional provisions, as indicated:

Moving, Relocation and Storage Services, and All Waste

and Rubbish Contractors: Contractors providing such

seNices shall carr motor vehicle liabilty coverage compliant

with all applicable federal and state ñiiancial responsibilit

requirements. however. in no event shall any such

Contractor carr limits less than $2 million for each single

accident.

All Abatement and Remediation Contractors. Duct Cleaning

Services, Pest Control and Termite &.vfermination, Roofing

Services and a/1 Waste and Rubbish Contractors:
Contractors providing seliices including transport of

pollutants shall also maintain pollution Liabilty Coverage

with limits of not less than $2 millon per occurre~_ce,

providing scope of coverage equivalent to ISO policy fomi
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CA99 48 or ¡ts aq..ivaJair. Swch co'ferage shaH pay c1ahns

-for ocd¡iy hij!.iY, prop:arty damage, and for cleanup costs

(induding axpensas required by anviiOnmenial laws or

iilcurred by federal, state, or local governments or third
parties) resultng from polluton condttions caused by
transported cargo, including waste.

8.24.3 Worrers Compensation and Employeir' LlsLoilty:
Insurance or qualifed self-insurance satisrying statutory

requirements, which includes Employers' Liabilty coverage

with limits of not less than $1 millon per accident. If

Contractor wil provide leased employees, or is an

employee leasing or temporary stafng finn or a

professional employment organization (PEO), coverage

also shall include an Alternate Employer Endorsement

(providing scope of coverage equivalent to ISO policy form

WC 00 03 01 A) naming the County as the Alternate

Employer. If applicable to Contractts operations,

coverage also shall be arranged to satisfy the requirements

of any federal worKers or workmen's compensation law or

any federal occupational disease law.

8.24.4 Eflcil and Omissioils (E&O): Wit the exception of
Rubbish Removal & Disposal Service Contractors, all

Contractors shall maintain E&O insurance covering

Contractots performance of work pursuant to this
Agreement wit limits of not less than $1 millon per claim

and $2 milion aggregate. Such insurance shall provide

coverage equivalent in scope to that specifed in RFSQ

Appendix A - Exibit 1, and shall not contain exclusions for

bodily injury or propert damage claims.

8.24.5 Propert Coveirge: Moving, Relocation and Storage

Services Contrctors, and who take County owned or

Key Disposal, Inc_ Facilty Ancilary Servces Maste Agreement No. 
1104017March 2009 . Page 40

000223



~e:aSêC ?rcperr' ~~~Q ~:ia)T c:irsi c~3¿Gdy an.: ccn'tei also

shsn carry pi-:ipar:y IiJSUTEii1CS 'J)j~tj"" ccvetags at least as

bmad as that provided by ti,e ¡SO special C8LlS8S of loss

(CP "10 30) form. The County shall be named as an
Additional Insure and Loss Payee as its interests may

appear. Automobiles. mobile equipment and recycled

equipment shall be insured for their actal cash value.

Real propert and all other personal propert shall be
insured for their 'rull replacement value. Deductibles
exceding 5% shall require Count\Js pnor review and
approval.

8.24.6 Crime Coveirgs: Moving, Relocation and Storage Services

Contractors who take County owned or leased propert

into their care, custody and control also shall carr a

Fídelity Bond or Crime Insurance policy with limits of not

less than $50,000 per occurrence. Such employee

dishonesty coverage shall apply to loss of valuable

propert entrusted by County to Contractr, and apply to all

Contractots directors, ofiicers, agents and employees who

regularly handle or have responsibilit for such propert.

The County shall be named as an Additonal Insured and

Loss Payee as its interests may appear. Insurance shall

include third part fidelit coverage and shall not contain a

requirement for an arrest and/or conviction.

8.24.7 Contractors ponution liabiIty: Wit the exception of

Parking Consultant Service Contractors, all other
Contractors shall maintain Contractors pollution Liabilty

coverage with limits of not less than $1 milion each

occurrence and $2 milion aggregate. Such insurance shall

include completed operations coverage and name County

as an additional insure.
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8.2õ UQU1:DA'TËD iDA'ì.1AGES

8.25.1 If, ;n tile judgment o'r tie Oirector, the Gontiactor is

deemed to be non-compliant with the terms and obligations

assumed hereby, the Director, or his/her designee, at
his/her option, in addition to. or in lieu of, other remedies

provided herein, may withhold the entire payment or

deduct pro rata from the Coniractots invoice for work not

performed. A descripiion of the work not performed and

the amount to be withheld or deducted from payments to

the Contractor from the County, wil be forwarded to the

Contractor by the Director, or his/her designee. in a written

notice describing the reasons for said action.

8.25.2 if the Director detennines that there are deficiencies in the
peiiormance of this Master Agreement that the Director or

his/her designee. deems are correctable by the Contractor

over a certain time span, the Director or his/her designee.

wil provide a written notice to the Contractor to correct the

deficiency within specifed time frames. Should the

Contractor fail to correct deficiencies within said time

frame, the Director may:

(a) Deduct from the Contractor's payment. pro rata, those
applicable portions of the Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it
wil be impracticable or extremely diffcult to fix the extent

of actual damages resulting from the failure of the
Contractor to correct a deficiency within the specifed time

frame. The parties hereby agree that under the current
circumstances a reasonable estimate of such damages is

One Hundred Dollars ($100) per day per infraction, and

that the Contractor shall be liable to the County 

for

liquidated damages in said amount. Said amount shall be
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d6Cucted from t18 County's payment to üi6 Ccn~act()r;

2nd/or

(c) Upon giving -¡ive (5) days notice to the Contr2cim for

failure to correct the deficiencies, the County may correct

any and all deficiencies and the total costs incurred by the

County for completion of the work by an alternate source,

whether it be County forces or separate private contractor,

wil be deducted and forfeited from the payment to the

Contractor from the County, as determined by the County.

8.25.3 The action noted in sub-paragraph 8.25.2 shall not be
construed as a penalty, but as adjustment of payment to

the Contractor to recover the County cost due to the failure

of the Contractor to complete or comply with the provisions

of this Master Agreement.

8.25.4 This sub-paragraph shall not, in any manner, restrict or
Iímit the County's right to damages for any breach of this

Master Agreement provided by law or as specified in sub-

paragraph 8.25.2, and shall not, in any manner, restnct or

limit the County's right to terminate this Master Agreement

as agreed to herein.

8.26 COUNTY REMEDIES

The remedies set forth in this Paragraph 8.26. Certain

County Remedies, are provided for County's benefi and

use only and are non-exclusive and cumulative.

8.26.1 Remedies for Failure to Perform Of poor/Marginal

Periormance by Contractor

8.26.1.1 Contractors who fail to penorr or provide

poor/marginal penormance on County projects,

shall be notified in wriing by the designated

County Project Manager. Such notifcation shall

include the area(s) of failure to penorm or
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pCOí/meígi"ei performance. i¡;c!u¿ing but not

limited to d~l.ays in the piOgress of the project, as

weil as the com:ictive actions or remedies

required by County.

8.26.1.2 Should Contractor not meet the corrective action

plan and/or show no progress Of progress is not

meeting the Project Managets approval, MAPD

may apply one form or another of remedy to

Contractor, including but not limited to suspension

of submitting a solicitation on one or more SaNice

Categories and/or future Purchase Orders for a

fixed period of time, or for a ñxed number of

solicitations.

8.26.1.3 Should the failure to perform or piOvide

poor/marginal perfonnance of Contractor persist,

County's MAPD, may terminate this Master

Agreement as provided for under Paragraph 8.43,

Termination for Default, of this Master

Agreement.

8.26.1.4 ïhe remedy set fort in this Subparagraph 8.26.1,

Remedies for Failure to Perform or Poor/Marginal

Performance by Contractor, is not exclusive and

its application shall not be constred as a waiver

of any other remedy provided by law or as set

forth in this Master Agreement.

8.27 MOST i= AVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any

time during the term of this Master Agreement provide the same

goods or services under similar quanti and delivery condîtions to

the State of California or any county, municipality. or district otthe
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Stats at piÌces balcw those sat faith in this Master Agreement, t'-e'1

such lower prices shall be immediately eiden-ded to ihe County.

8.28 NOND1SCR11iINAï¡ON ,;3'JD A;=f~Ri\1AilVE ACTiON
8.28.1 ïhe Contractor certifies and agrees that all persons

employed by it, its affliates, subsidiaries, or holding

companies are and shall be treated equally witout regard

to or because of race, color, religion, ancestry, national

origin, sex, age. physical or mental disabilty, marital status,

or political affliation, in compliance with all applicable

Federal and State antì-discrimination laws and regulations.

8.28.2 The Contractor shaH certify to, and comply with, the
provisions of Exhibit C - Contractor's EEO Certification.

8.28.3 The Contractor shall take affrmative action to ensure that

applicants are employed, and that employees are treated

during employment, without regard to race, color, religion,

ancestry, national origin, sex, age, physical or mental

disabilty, marital status, or political affliation, in compliance

with all applicable Federal and State anti-discrimination laws

and regulations. Such action shall include, but is not limited

to: employment, upgrading, demotion, transfer, recruitment

or recruitment advertising. layoff or termination, rates of pay

or other forms of compensation, and selection for training,

including apprenticeship.

8.28.4 The Contractor certifes and agrees that it wil deal with its

subcontractors, bidders, or vendors without regard to or

because of race, color, religion, ancestry, national ongin,

sex, age, physical or mental disabilty, marial status, or

political affliation.

8.28.5 The Contractor certifies and agrees that it, its affliates,
subsidiaries, or holding companies shall comply with, ,all

applicable Federal and State lawS and regulations to the
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end ti18t no pe¡SQn shaH. on the grounds o.f race, COIOT,

reiigjon, ancest;y, natlonal origin, sex, sge, physicai Oï

mental disabilty, marital status, or political affliation, be

excluded from participation in, be denied the beneñts of, Oi

be otherwise subjected to discrimination under this Master

Agreement or under any project, program, or activity

supported by this Master Agreement.

8.28.6 The Contractor shall allow County representatives access to

the Contractor'S employment records during regular

business hours to verif compliance with the provisions of

this sub-paragraph 8.28 when so requested by the County.

8.28.7 If the County finds that any provisions of this sub-
paragraph 8.28 have been violated, such violation shall

constitute a material breach of this Master Agreement

upon which the County may terminate or suspend this

Master Agreement. While the County reserves the right to

determine independently that the anti-discrimination

provisions of this Master Agreement have been violated. in

addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal

Employment Opportunity Commission that the Contractor

has violated Federal or State anti-discrimination laws or

regulations shall constitute a finding by the County that the

Contractor has violated the anti-discrimination provisions of

this Master Agreement

8.28.8 The parties agree that in the event the Contractor violates

any of the anti-discrimination provisions of this Master

Agreement, the County shall. at its sole option, be entitled to

the sum of Five Hundred Dollars ($500) for each such

violation pursuant to California Civil Code Section 1671- as
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Hquidated damages ìr¡ lieu of terrii:at:nQ or susper,ding th;s

iVlsster Agreement

8.29 tJûN =XClUSPJïTY

Nothing herein is intended nor shall be constred as creating any

exclusive arrangement with Contractor. This Master Agreement

shall not restrict the Department from acquiring similar, equal or like

goodsand/or services from other entities or sources.
"

8.30 NOTlCE OF DELAYS

Except as otherwise provided under this Master Agreement. when

eiter part has knowledge that any actual or potential situation is

delaying or threatens to delay the timely performance of this Master

Agreement, that part shall. within one (1) business day. give notice

thereof, induding all relevant information with respect thereto, to the

other part.

8.31 NOTICE OF DISPUTES

The Contractor shall bnng to the attention of the County Project

Manager and/or County Project Director any dispute between the

County and the Contractor regarding the performance of services as

stated in this Master Agreement. If the County Project Manager or

County Project Director is not able to resolve the dispute, the

Dírector of Internal Services Department, or designee shall resolve it.

8.32 NOTiCE TO EMPLOYEES REGARDING THE FEDERAL

EARNED INCOME CREDIT

The Contractor shall notify its employees. and shall require each

subcontractor to notify its employees. that they may be eligible for

the Federal Earned Income Credit under the federal income tax

laws, Such notice shall be provided in accordance with the

requirements set fort in Internal Revenue Service Notìce No,

1015.
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8.33 ~~'OTûCE ~O ~~;?i-O:'EES ~~GÀK~~'?lG 1:--= $ß\:;~~.:Y
SUgREHDEREO !3iß.SY LAW

The Contiactoí shail notify and piO'Iide to its 
employees, and sÍìall

require each subcontractor to noti and provide to its employees, a

fact sheet regarding the Safely Surrendered Baby Law, its

implementation in Los Angeles County, and where and how to

safely surrender a baby. The fact sheet is set forth in Exhibf E of

this Master Agreement and is also available on the Intemet at

ww.babysafela.ora for printing purposes.

8.34 NOTICES

AU notices or demands required or permited to be given or made

under this Master Agreement shall be in writing and shall be hand

delivered with signed receipt or mailed by first-class registered or

certified mail, postage prepaid. addressed to the parties as identifed

in Exhibits A, County's Administration and B, Contractor's

Administration. Addresses may be changed by either party giving

ten (10) days' prior written notice thereof to the other part. The

Director of Internal Services Department or his/her designee shall

have the authority to issue all notices or demands required or
permitted by the County under this Master Agreement.

8.35 PROHIBITiON AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree

that, during the term of thìs Master Agreement and for a period of

one year thereafter, neither part shall in any way intentionally

induce or persuade any employee of one part to become an

employee or agent of the other part. No bar exists against any

hiring action initiated through a public announcement.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submitted by Contractor; ali information

obtained in connection with the County's right to audit and

inspect Contractots documents, books, and accounting

Key Disposal, Inc. Facility Ancilary Services Master Agreement No, 1104017
March 2009

Page 48

000231



records pursuant to sub-paragraph 8.38 - Record Retention

and Inspection/Audit Settement of this Master Agreement;

as well as those documents which were required to be

submitted in response to the Request for Statement of

Qualifications (RFSQ) used in the solicittion process for

this Master Agreement, become the exclusive propert of

the County. All such documents become a matter of public

record and shall be regarded as public records. Exceptions

wil be those elements in the CaHIomia Government Code

Section 6250 et seq. (Public Records Act) and which are

marked "trade secret", "confidential", or "proprietary. The

County shall not in any way be liable or responsible for the

disclosure of any such records including, without limitation,

those so marked, if disclosure is required by law, or by an

order issued by a court of competent jurisdiction.

8.36.2 In the event the County is required to defend an action on a

Public Records Act request for any of the aforementioned

documents, information, books, records, and/or contents of

an SOQ marked "trade secret", "confidential", or
"proprIetary", the Contractor agrees to defend and indemnify

the County from all costs and expenses, including

reasonable attorney's fees, in action or liability arising under

the Public Records Act

8.37 PUBLICITY

8.37.1 The Contractor shall not disclose any details in
connection with this Master Agreement to any person
or entity except as may be otherwise provided

hereunder or required by law. However, in recognizing

the Contractor's need to identify its services and
related clients to sustain itself. the County shall not .
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¡nhiblt l'is Ccrtï8ctoì from publishing its iole i.nàer

8.38

'L'iis Master Agreement _within the following conòitions:

:i The Contractor shall develop alipubEcity materia! in a

professionai manner; and

:: During the term of this Master Agreement, the

Contractor shall not, and shall not authorize another to,

publish or disseminate any commercial advertisements,

press releases, feature articles, or other materials using

the name of the County witout the prior written

consent of the County's Project Director. The County

shall not unreasonably withhold written consent.

8-37.2 The Contractor may, without the prior wrien consent of

County, indicate in its proposals and sales materials that it

has been awarded this Master Agreement with the County

of Los Angeles, provided that the requirements of this sub-

paragraph 8.37 shall apply.

RECORD RETENTION AND INSPECTION/AUDiT SETTLEMENT

,.

The Contractor shall maintain accurate and complete financial

records of its activities and operations relating to this Master

Agreement in accordance with generally accepted accounting

principles. The Contractor shall also maintain accurate and complete

employment and other records relating to its performance of this

Master Agreement. The Contractor agrees that the County, or its

authorized representatives, shall have access to and the right to

examine, audit, excerpt, copy, or transcribe any pertnent

transaction, activity, or record relating to this Master Agreement. All

such materiaL, including, but not limited to, all financial records, bank

statements, cancelled checks or other proof of payment, timecards,

sign-in/stgn-out sheets and other time and employment records, and

proprietary data and information, shall be kept and maintained by the

Contractor and shall be made available to the County during the
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term of this Master Agreement and for a period of five (5) years

thereafter unless the County's ~ntten permission is given to dispose

of any such máterial prior to such time. All such material shall be

maintained by the Contractor at a location in Los Angeles County,

provided that if any such material is located outside Los Angeles

County, then, at the County's option, the Contractor shall pay the

Caunty for travel, per diem, and other costs incurred by the County

to examine, audit, excerpt, copy, or transcribe such material at such

other location.

8.38. "\ In the event that an audit of the Contractor is conducted

specifcally regarding this Master Agreement by any Federal

or State auditor, or by any auditor or accountant employed

by the Contractor or othel"ise, then the Contractor shall tile

a copy of such audit report with the Countys

Auditor-Controller within thirt (30) days of the Contractor's

receipt thereof, unless otherwise piOvided by applicable

Federal or State taw or under this Master Agreement. The

County shall make a reasonable effort to maintain the

confidentialit of such audit report(s).

8.38.2 Failure on the part of the ContractOí to comply with any of

the provisions of this sub-paragraph shall constitute a

material breach of this Master Agreement upon which the

County may terminate or suspend this Master Agreement.

8.38.3 If, at any time during the term of this Master Agreement or

within five (5) years after the expiration or termination of this

Master Agreement. representatives of the County may

conduct an audit of the Contractor regarding the work

performed under this Master Agreement, and if such audit

finds that the County's dollar liabilty for any such work is

less than payments made by the County to the Contractor,

then the difference shall be either: a) repaid by the
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Contra~tor to the County by cash paymer:t upon dSïi1and or

b) at the soia optlon ,of L"ie County's Auditor-Controller,

deáucted fmm any amounts due to the Contrector fmm the

County, whether under this Master Agreement or otherwise.

If such audit ñnds that the County's dollar liability for such

work is more than the payments made by the County to the

Contractor, then the difference shall be paid to the

Contractor by the County by cash payment. provided that in

no event shall the County's maximum obligation for this

Master Agreement exceed the funds appropriated by the

County for the purpose of this Master Agreement.

8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy to reduce the

amount of solid waste deposited at the County landfills. the

Contractor agrees to use recycted-content paper to the maxímum

extent possible on this Master Agreement.

8.40 SUBCONïRACTING

8.40.1 The requirements of this Master Agreement may not be

subcontracted by the Contractor without the advance
written approval of the County. Any attempt by the

Contractor to subcontract without the prior consent of the

County may be deemed a material breach of this Master

Agreement.

8.40.2 If the Contractor desires to subcontract, the Contractor shall

provide the fonowing information promptly at the County's

request:

" A description of the work to be performed by the
subcontractor;

" A draft copy of the proposed subcontract; and

Q Other pertnent infonnation and/or certifications

requested by the County.
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8.40.3 ib~ Contractor shan indemnify a:id hold the Caurry

harrfass \Nlth ¡espaGt to tl-;'5 activit~es of 8~cn and evsry

subcontractor in the sarna manner and to the 3aii8 degree

as if such subcontractor(s) were Contractor employees.

8.40.4 The Contractor shall remain fully responsible for all
performances required of it under this Master Agreement,

including those that the Contractor has determined to

subcontract, notwithstanding the County's approval of the

Contractots proposed subcontract.

8.40.5 The Countys consent to subcontract shall not waive the

County's right to prior and continuing approval of any and all

personnel, including subcontractor employees, providing

services under this Master Agreement. The Contractor is

responsible to notify its subcontractors of this County right.

BAO.6 The County's MAPD is authorized to act for and on behalf of

the County with respect to approval of any subcontract and

subcontractor employees. After approval of the subcontract

by the County. Contractor shall forward a fully executed

subcontract to the County for their fies.

8AO.7 The Contractor shall be solely liable and responsible for all

payments or other compensation to all subcontractors and

their offcers, employees, agents, and successors in interest

ansing through services performed hereunder,

notwithstanding the County's consent to subcontract

8.40.8 The Contractor shall obtain certificates of insurance, which

establish that the subcontractor maintains all the programs

of insurance required by the County from each approved

subcontractor. The Contractor shall ensure delivery of all

such documents to:
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liltsrn21 SeíVices D8paitm,a~t

Contracts Sectlon

1100 N Eastern Ave.. Room 101

Los Angeles, CA 90063

before any subcontractor employee may perform any work

hereunder.

8.41 TERMINATION FOR BREACH Of WARRATY TO MAlNTAJN

COMPLIANCE WITH COUNTY'S CHILD SUPPORT
COMPLIANCE PROGRAM

Failure of the Contractor to maintain compliance with the

requirements set forth in sub-paragraph 8.13 - Contractor's Warranty

of Adherence to Countys Child Support Compliance Program, shall

constitute a default under this Master Agreement. Without limiting

the rights and remedies available to the County under any other

provision of this Master Agreement, failure of Contractor to cure such

default within 90 calendar days of written notice shall be grounds

upon which the County may terminate this Master Agreement
pursuànt to sub-paragraph 8.43 - Termination for Default and pursue

debarment of Contractor, pursuant to County Code Chapter 2.202.

8.42 TERMINATION fOR CONVENIENCE

8.42.1 County may terminate this Master Agreement, and any
Purchase Order issued hereunder. in whole or in part, from

time to time or permanently, when such action is deemed by

the County, in its sale discretion, to be in its best interest.

Termination of work hereunder shall be effected by notice of

termination to Contractor specifying the extent to which

performance of work is terminated and the date upon which

such termination becomes effective. The date upon which

such termination becomes effectie shall be no less than ten

(10) days after the notíce is sent.
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8.42.2 P..:frs, receipt: aT c riotìc8 o'¡ term;natcn En: 3XC8C~ as
othSiwise cÎìected by ~he Coiin~, the Contractor shall

immediately:

" Stop wor" under the Purchase Order or under this
Master Agreement, as identifed in such notice;

" Transfer title and deliver to. County all completed work

and work in process; and

" Complete performance of such part of the work as shall

not have been terminated by such notice.

8.42.3 All material including books, records, documents, or other

evidence bearing on the costs and expenses of the

Contractor under this Master Agreement or Purchase Order

shall be maintained by the Contractor in accordance with

sub-paragraph 8.38, Record Retention & Inspection/Audit

Settlement.

8.43 ïERMINATJON FOR DEFAULT

8.43.1 The County may, by written notice to the Contractor,
terminate the whole or any part of this Master Agreement, if,

in the judgment of Countys Project Director:

" Contractor has materially breached this Master

Agreement;

" Contractor fails to timely provide and/or satisfactorily

perform any task, deliverable. service. or other work

required either under this Master Agreement or any

Purchase Order issued hereunder; or

o Contractor fails to demonstrate a high probability of

timely fulfillment of performance requirements of any

Purchase Order issued under this Master Agreement, or

of any obligations of this Master Agreement and in eiter

case, fails to demonstrate convincing progress toward-a

cure wìtin five (5) working days (or such longer period
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as the County may aubic,ï¡ZS in writinç) after raceipt of

IN i ;lLer: notice from tre County specifying such fEilurs.

8.43.2 in the avent that the County teiiíriates this Master
Agreement in whole or in part as provided in sub-paragraph

8-43.1, the County may procure, upon such terms and in

such manner as the County may deem appropriate. goods

and services similar to those so terminated. The Contractor

shall be liable to the County for any and aU excess costs

incurred by the County, as determined by the County, for

such similar goods and services. The Contractor shall

continue the performance of this Master Agreement to the

extent not terminated under the provisions of this sub-

paragraph.

8.43.3 Except with respect to defaults of any subcontractor. the
Contractor shall not be liable for any such excess costs of

the type identifed in sub-paragraph 8.43.2 if its failure to

perform this Master Agreement, including any Purchase

Order issued hereunder, arises out of causes beyond the

control and without the fault or negligence of the Contractor.

Such causes may include, but are not limited to: acts of

God or of the public enemy, acts of the County in either it

sovereign or contractual capacity, acts of Federal or State

govemments in their sovereign capacities, fires, floods.

epidemics, quarantine restrictions, strikes. freight
embargoes, and unusually severe weather; but in every

case, the failure to perform must be beyond the contrl and

witout the fault or negligence of the Contractor. If the

failure to perform is caused by the default of a
subcontractor, and if such default arises out of causes

beyond the control of both the Contractor and subcontractor,

and wtout the fault or negligence of either of them, the
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ContractOi shall ,iot be ¡¡able for any such excess costs f.::r

fa1iL!íS to peiforTì, lin!ess the goads or seiVtces .,0 boa

furnished by the subcontractor were obtainable ITom other

sources in suffcient time to permit the ContractOi to meet

the required performance scheàuie. As used in this sub-

paragraph 8.43.3. the terms "subcontractor" and

"subcontractors" mean subcontractor(s) at any tier.

8.43.4 If, after the County has given notice of termination under the

provisions of this sub-paragraph 8.43, it is determined by

the County that the Contractor was not in default under the

provisions of this sub-paragraph 8.43, or that the default

was excusable under the provisions of sub-
paragraph 8.43.3. the rights and obligations of the parties

shall be the same as if the notice of termination had been

issued pursuant to sub-paragraph 8.42 - Termination for

Convenience.

8.43.5 The rights and remedies of the County provided ìn this sub-

paragraph 8.43 shall not be exclusive and are in addition to

any other rights and remedies provided by law or under this

Master Agreement.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1 The County may. by wren notice to the Contractor.
immediately terminate the right of the Contractor to proceed

under this Master Agreement if it is found that consideration.

in any form. was offered or given by the Contractor. either

directly or through an intermediary, to any County offcer,

employee, or agent with the intent of securing this Master

Agreement or securing favorable treatment with respect to

the award. amendment, or extension of this Master

Agreement or the making of any determinations with respect

to the Contractor's performance pursuant to this Master
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Agreement. In the ever:t of SUGh tarrination, the COUiity

sheil be enütiad to p.ursue the same rerTledies againsI tile

Conüactor as IT could pursue in the event e-1 default by the

Contractor.

8.44.2 The Contractor shall immediately report any attempt by a

County offcer or employee to solicit such improper

consideration. The report shall be made either to the
County manager charged with the supervision of the

employee or to the County Auditor-Controllets Employee

Fraud Hotline at (800) 546861.

8.44.3 Among other items, such improper consideration may take

the form of cash. discounts, services, the provision of travel

or entertinment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Master Agreement forthwit

in the event of the occurrence of any of the following:

" Insolvency of the Contractor. The Contractor shall be

deemed to be insolvent if it has ceased to pay its debts

for at least sixt (60) days in the ordinary course of

business or cannot pay its debts as they become due,

whether or not a petition has been filed under the

Federal Bankruptcy Code and whether or not the

Contractor is insolvent within the meaning of the Federal

Bankruptcy Code;

. The filing of a voluntary or involuntary petiion regarding

the Contractor under the Federal Bankruptcy Code;

o The appointment of a Receiver or Trustee for the

Contrctor; or

. The execution by the Contractor of a general assignment

for the benefit of creditors.
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8.45.2 The rights and remeclles of the County p(G\fjdaå in t,is sub-

paragraph 8,45 sÍìaH iî'?t be e;~ciusíve and aie in addition to

êilY other rights and re~edi8s provided by law or under this

Master Agreement.

8.46 TERMiNATION FOR NONQADHERENCE Olf COUN1' LOBBYIST

ORDlNANCE

T~~ Contractor, and each County Lobbyist or County Lobbying firm

as defined in County Code Section 2.160.010 retained by the
Contractor, shall fully comply with the County's Lobbyist Ordinance,

County Code Chapter 2.160. Failure on the part of the Contractor or

any County Lobbyist or County Lobbying firm retained by the

Contractor to fully comply with the County's Lobbyist Ordinance shall

constiute a material breach of this Master Agreement. upon which

the County may in its sale díscretion. immediately tenninate or

suspend this Master Agreement.

8.47 TERMiNATION FOR NON_APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Master Agreement, the

County shall not be obligated for the Contractor's performance

hereunder or by any provision of this Master Agreement during any

of the County's future ñscal years unless and until the County's

Board of Supervisors appropriates funds for this Master Agreement

in the County's Budget for each such future fiscal year. In the event

that funds are not appropriated for this Master Agreement, then this

Master Agreement shall terminate as of June 30 of the last fiscal

year for which funds were appropriated. The County shall notify the

Contractor in writing of any such non-allocation of funds at the

earliest possible date.

8.48 VALIDITY

If any provision of this Master Agreement or the application thereof to

any person or circumstance is held invalid, the remainder of this

Key Disposal, Inc. Facilty Ancilary Serices Master Agreement No. 

1104017
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Master Agreemarit anc ina appEG£t~oil of such piovi3jon to othsr

pSi50ns or GÍicmstances shal.1 !10t be a~"reCIad thereby.

8.¿l9 "iVA1V=.R

No waiver by the County of any breach of any provision of this

Master Agreement shall constitute a waiver of any other breach or of

such provision. Failure of the County to enforce at any time, or from

time to time, any provision of this Master Agreement shall not be
"

construed as a waiver thereof. The nghts and remedies set forth in

this sub-paragraph 8.49 shall not be exclusive and are in addition to

any other rights and remedies provided by law or under this Master

Agreement.

8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or selling agency

has been employed or retained to solicit or secure this

Master Agreement upon any agreement or understanding

for a commission, percentage, brokerage, or contingent fee,

excepting bona fide employees or bona fide established

commercial or sellng agencíes maintained by the

Contractor for the purpose of securing business,

8.50.2 For breach of this warranty. the County shall have the right

to terminate this Master Agreement and, at its sale
discretion, deduct from the Master Agreement price or

consideration, or otherwise recover, the full amount of such

commission, percentage, brokerage, or contingent fee.

8.51 SMALL BUSINESS ENTERPRISE (SSE) PREFERENCE

PROGRA
8.51.1 This Master Agreement is subject to the provisions of the

County's ordinance entited Local Small Business Enterprise

Preference Program, as codified in Chapter 2.204 of the Los

Angeles County Code.

Key Disposal, Inc. Facility Ancilary Services Master Agreement No. P04017
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8.51 .2 Co;:~recto: shaH not :mow¡r;giy and \j.¡tth the intar:t to

èefra:.d, fí2GQulertJy obtain, retain, ateript ~o obtain or

retain. or aid anorlier in fraudulently obtaining or retaining or

attempting to obtain or retain certifcation as a Local Small

Business Enterpnse.

8.51.3 Contractor shall not wilfully and knowingly make a false

statement with the intent to defraud, whether by affdavit,

report, or other representation, to a County offcial or

employee for the purpose of influencing the certcation or

denial of cetJftcation of any entìt as a Local Small Business

Enterprise.

8.51.4 If Contractor has obtained certification as a Local Small

Business Enterprise by reason of having furnished incorrect

supporting information or by reason of having withheld

information, and which knew, or should have known, the

information furnished was incorrect or the information

withheld was relevant to its request for certifcation, and

which by reason of such certification has been awarded this

Master Agreement/Purchase Order to which it would not

otherwise have been entitled, shall:

1. Pay to the County any diference between the

Purchase Order amount and what the County's costs

would have been if the Purchase Order had been
properly awarded;

2. In addition to the amount described in subdivision (1).

be assessed a penalty in an amount of not more than

10 percent of the amount of the Purchase Order; and

3. Be subject to the provisions of Chapter 2.202 of the

Los Angeles County Code (Determinations of

Contractor Non-responsibilit and Contractor

Debarment).

"

Key Disposal, Inc. Facilty Ancillary Services Master Agreement No. 1104017
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The abovs penalties shall also ap::iy to any business that

has ::rs'liously o:::ta!n~? prop.:;¡ certification, however, as a

result of a change in their status would no langei be
eligible for certcation, and fails to notify the state and

OAAC of this information prior to responding to a
solicitation or accepting a contract award.

Key Disposal, Inc. Facility Ancìlary Services Master Agreement No. 11.04017
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,Q.,;J7~O~~ZÂ.7:0.)~ ~~ ~ASTE-R ~4.G~:;=:::JE;¿l r.OL~

f~:lClL~TY ~~1\lClLlr::.RY S~R"\i:ES

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has

caused this Master Agreement to be executed by the Director, Intemal Servces Department or

designee and approved by County Counsel, and Contractor has caused this Master

Agreement to be exé~uted in its behalf by its duly authoiized offcer, this d- ~ åay of

J)MLb ,2001

By !i/,,~. ,/~ ; ~ !ì/--""íJ¡1 Tn Ii '
i \~ _ \: c.~f._ Jf.~i.-LiA. ',_. to L "

COiiKdOf !- i --1/ J. . Î
Signed: ~,JLIÎ(? 'í.¡i h1Ti(lI(Ll'--f / .-: . . -,~'

Pn'nr'ed' ..~.i ,..' .. t, ¡ .1-. ",-. . -- ~_... p

/¡)r¿: ~ ~/:¡"r'" TI
Title: _._Ll."'-2i'-U~ I

APPROVED AS TO FORM:

By
Deputy County Counsel

COUNTY OF LOS ANGELES

~i",~~ ~
O'tir~
internal SeN¡ces Department

AUTHORIZATION OF MASTER AGREEMENT FOR FACILITY ANCILUoRY SERVICES
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\\J1ASi~R f~GR~ErÆE~lT FOR
l ).CE..rry ANGILLARY S=~ViCES

'T ;.\3LE OF CONTEi'J150F 2XHil8lTS

ST ANDARIO EXHH3~TS

A COUNTY'S ADMINISTRATION

B CONTRACTOR'S ADMINISTRATION
'.

C CONTRACTOR'S EEO CERTIFICATION

o JURY SERVICE ORDINANCE

E SAFELY SURRENDERED BABY LAW

¡= CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

G CONTRACTOR'S FASMA STATEMENT OF QUALifICATIONS SUBMITIAL

FORM
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EXH1Br: A

i\ASiER AGREEMENi NO. ìl04017

GOUN'TY'S ,~iDl\j1~N1STRAT~ON

COUNT'! MASïER AG~2~l\!1El\IT !?R'ÜjECT DlRECïOR (Î\1APD):

Name:

Title:

Address:

Telephone:
Facsimile:

E-Mail Address:

Yolanda Young

Contracts Division Manager

1100 N. Eastern Ave., Los Angeles, CA 90063

(323) 267-3101

(323) 415-8664
Yyou~g(iisd_iacounlf.gov

CQUNiY PROJECT DIRECTOR:

Name:
Title:

Address:
Telephone:
Facsimile:

E-Mail Address:

Gerry Plummer, C.P .wl.

Acting Manager, Purchasing Division

Purchasing &. Contract Services

1100 N. Eastern Ave., Los Angeles, CA 90063

(323) 267-2670

(323) 415-8673
gplurnmer(iisd.lacounlf .gov

COUNTY PURCHASE ORDER DIRECTOR:

Name:

Title:

Address:

Telephone:
E-Mail Address:

Various

COUNTY PROJECT MANAGER:

Name:

Title:

Address:
Telephone:

Facsimile:

E-Mail Address:

Bernie Ramsey, C.P.M.

Principal Purchasing & Contracts Analyst

1100 N. Eastern Ave.. Los Angeles, CA 90063

(323) 267-2906

(323) 415-8664
bramseyCãisd .Iacounty .gov

County's Administration
Page 1 of 1
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EX~-q81i 3

:;Ol'~1C?.AGraR'S ADh11NjSTRÀ'TJO~
~~~~_.: ~~ :_~J ~i'=_~ ~'-'.../ ._. _.~-,.,

CONTRACTOR'S NAlJ1E /

MASTER ,~GRe=ÌllENi NO. j í D !. ô 11
WORK ORDER NO.

E-Mail Address:

Telephone:
Facsimile:

E-Mail Address:

Name:

Title:

Address:

Telephone:
Facsimile:

E-Mail Address:

Notices to Contractor shall be sant to the fallowing address:
Name: I h iì ¿i nO!(Ln
Title:

Address:

Telephone:
Facsimile:

E-Mail Address:

CONTRACTOR'S ADMINISTRATION
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F~X~-:!8rT C

CO~lTR(;TORJS E2'Û CERJEc~'CAT10fi

r- ~ ,. i I, ~ '_.. ,j_.'. -

Contractor Name : J
/ /4/ . S, T¡UjJoì.~ ¡J j/r:;r; LI f -'
AdsJess ~J
Lf!5- 3U.; ua..~~

Internal Revenue Service Employer Identifcation Number

,--. ;'
--; . ~

íYIDíìrrJTj /°1
)

ctY;1iè¡

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifes and agrees that aU persons employed by such firm, its affliates,
subsidiaries, or holding companies are and wil be treated equally by the ñrm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes if No 0
discrimination in all phases of employment.

2, The Contractor periodically conducts a self analysis

or utilization analysis of its work force.

Yes!! No 0

3. The Contractor has a system for determining if
its employment practices are discriminatory
against protected groups.

Yes g' No 0

4, Where problem areas are identified in employment
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Yes fØ No 0

VENDOR'S EEO CERTIFICATION
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EXl-Hstr c.

Titia 2 AD¡Vi¡¡\ilSTHAT10N
Chapter 2.203.010 ti'-rough 2.203.090

CONTRACTOR EMPLOYE=' JURY SERVICE

2.203.010 Findings.

ïhe board of supervisors makes the following ñndings. ïhe county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortnately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and lhose employees often seek to be
excused from having to serv. Although changes in the court rules make it more diffcult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on iuror duty. For these reasons, the
county of Los Angeles has determined 

that it is appropriate to require that the businesses with which the county

contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part),2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" means a person, partnership, corporation or other entiy which has a contract with the county
or a subcontract with a county contraclor and has received or wil receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts,

8. "Employee" means any Calífomia resident who is a full-time employee of a contractor under the laws of
Califomia.

c. "Contract" means any agreement to provide goods to, or perform services for or on behalf of, the county
but does not include:

1. A contract where the board finds that special circumstances e~ist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use

of a particular contrctor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer. distributor, or
resener, and must match anå inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P.3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section

4.4.0 or a successor provision: or

6. A purchase card purchase pursuant 10 tie Los Angeles County Purchasing Policy and procedures
Manual, Section P-281 0 or a successor provision; or

7. A non-agreement purchase wit a value of less than $5,000 pursuant to tie Los AngeléS County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP.1100 or a successor provision.

Jury Service Ordinance
Page 1 of 3
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iitle 2 ADMINISiRPTOI'
Ciiapier 2.203.01Q th:ough 2.203.090

COI'iRACTOR EMPLOYE':: JUR.Y SERVICë

D. "¡:ulllime" means 40 hours or mora wor!~aå per week, or a lesser number oí hours if:

1 . The lessar number is a recognized industry standard as determined by the chief administrative

offcer, or

2. The contractor has a long-standing practice that deñnes the lesser number of hours as full time.

E. "County" means the county of Los Angeles or any public entiies for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1,2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicabilit.

This chapter shall apply to contractors who enter into contracts that commence after Juìy 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July ii, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations Íor such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contracto¡r Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that ¡ts employees shall receive from the
Gontrctor, on an annual basis, no less than five days of regular pay Íor actual jury service. The policy may
provide that employees deposit any rees received for such jury service with the contractor or that the contractor
deduct from \he employees' regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part),2002)

2.203.050 Other Provisions,

A. Administration. The chief administrative offcer shall be responsible for the administration of this chapter.
The chief administrative offcer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it
has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter. the county departent head responsible for
administering the contract may do one or more of the following:

1. Recommend to tne board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part),2002)

Page 2 of 3
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Title 2 .,;Ji\i!N!SïP-ATlON
Chapisr 2.203.0íO ~'iíOr.Jgh 2.203.090

COI'TRß.CïOR E11PL.OYEE JURY SERVICE

2.203.07U. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a
manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

c. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

í. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual amount of
the contract awarded, are less than $500,000; and,

3. Is not an affliate or subsidiary of a business dominant in its field of operation.

"Dominant in its ñeld of operation" means having more than ten employees and annual gross revenues in the
preceding twelve months which, ir added to the annual amount of the contract awarded, exceed $500,000.

"Affliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, offcers, directors, majority
stockholders, or their equivalent. of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part),
2002)

2.203.090. Severabilty.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall
remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)

Page 3 of 3
Jury Service Ordinance

000253



EXl-HB:7 ë.

-,
:.,~

,.

~ ~ ~ .
~;.~.~';=¡R:;.",,,J '~l

:-'~:::

Safely Surrendered Baby Law
Page 1 of 4

000254



4' babl11sJ . ,." i '".i J -'~ ,. i :.

Hoyi lÌCiS it 'I'Cr!¡?
A di:tH:ud p:ire:r ~bo C: UQ:ib!e or

LQ'til to e:e: fe. a b=b)' QC li:..y,
c:cld=i:ir. =: ..ely .urdC' .
~br witb ,¡"" d:y. m hour,) "f
bird Tho boby "" be ¡"d.-d :0 ""
t:po,'~ .at: ;¡ hospiL: or fie rtilUca in
Lcs Angdc Ccu.ry. Ai long u the:

~br .i, "" ,j of :¡bwo 0' Ilog=.

no =ic or Qt~ iior:tio.c l1

required li c::e the pac:l c:~£-: bl
or h: æmd õ\( :; (.:Ie: dai": 'Jd '''-m1S the

b:by ""d;. ,af wil "' l=cd~ '" help
coo.ci dit: (0 c:ci ome:. On~
b"cd", wi be pl.=! Oil the c.y, u:¿
õ1 m;idi br,Jd~t 'N be ~en to ci::

pac:: 0:' a~r surenckh: :i¿ult.

Wnal if a pareiit wants
:he ba:y back?
PJ.~ who ~e dir ;:in~ Q:\
be th pro"" of ,cc::¡; :t
b:by ~ich H thY'. Th= p.."""
,;ool¿ o. the L= AoSd" eo"" 'r
Dep.mn---i of Oúdr~ md F:c:n!Js

$e.'Ic: u 1-800~5-i0-4000.

Can only a ¡iarent
Mbig lii Ihe baby?
No. Whe i. mcm: c:c: ;i p:i"'t ..vi
bc: '" rh. b:i. the L,w ilo"" oth",
?~pl:: to brig in U".. bi1)' i! ilC'Y hi."i:
i...ful """,dr.

Dues the p3rent CT sl.'Iendaring

adull have to call baIera
lirmging In Ute baby?
No. A PUQt or s'l7Cda-..g .idul a.
br-i in i bby J.~C'. 24 hou~ :i d.y.
7 d;s ;¡ ~. ~ 10. ~ me pum.t or
m..,,,d,, ,dol, ,um= the b:,
lQ ,ama:na ':-!o -."O:! .tt th~ hcsit:
at fIc:natioø..

EXHI3:'T ~

DCcl5 (he p¡mmt Ðr summd;¡ing
adufl ha'ie to !ell ai1y1ing to
Uie people la~ing the babt?
No. Hawe:. ~iul or fit" sc:or
pa,Sn.d.. .ult ::i: nlire:dcrg?r
:0 .ñ OUI õl qu~ric dcilg to
&,th", impo=' md hU,otT
inforiQ:u;J. v..wcb ìs --er wcf i.

':¡'U: fo. ,h, boby. Tho'i",doc=ro
indL.d ,¡ H':uaì rerm cnvdopc and
c: be :Ide Ui ~C .J lna Umc.

What hap¡iens to the baby?
Th. bo by ..il b. ",=ied ",d ;i"'"
i:..ei i:un=c. Upon rc~e from

cie !icaFi(~ :oci ""erk~ ited;:.t¿y
"bee the b;iy il. "fe i.d lo'ing hom.
;:d ~ the ~dDpå.oa ?ro.

IIJhal happens to ile parenl
or surrdering adult?

Oii we f"u:::ni Dr :u.:'rcudi:ic
J.do!~ ,i.eod. il:= !:bf tQ l:o:Ilal
ot' £ie :tiuion p:sc:md. tbq ~y
lQ...c il uw rie.

l''Jy is Caltlomia doing this?
The P"'PO'" of ùie Sa.iy Surrde=
ß. ~ ~i. eel ?rotc: tnci frm

beo; ,I:doned hue, or kied by th
Flrct.. YCIJ o.r ha...e heu i~gi
srcri=: of bbie li:ll ~ d.w:~ai ot'
;:ubEic b2ihmi.. Thei pw.. ~;:r
~'."e bei ucd:r ~ai.C1e emouoa~

c!u::n. Tlie mou~i: may h../e hidd=
ilei, pr~:ici. (=Cul of ..hot would
b:ipp if dieir fam~ ftiund Qut.
B=we th =. mud :ud hod no
00.= .:r cowe to turZl for h:L. rher
,b:donei thei boi",_ .o\:udoiig.
b:by is il~ :ud pm, di. bo!: in
~r~e 6.i;~ Too often, it rdclt: i:
die b.b¡;, d",ch The Súel
So=er.. I!by UW p==" "'Us
¡pgay f= ever bpp"" 'gW in
Ci'oni

E,lr in tt. "'.~ ol1..tici 9, ZC'5, , ii..lthr bib)' ;,f "." ,.¿y sunecd.¿ '0 0""" "' :-:i.-~,'
UeL= Med C"",et. Th. w""" ."ho brOU£1 the ~by '" úi. hoopial id..iicd b=df ;c the b:\')', .un'
:ud ",ied il b,by', moth.. Iud ",kod her '0 brg in baby 10 tho !=ial "n he be. r.. ..,'" "'" gi= .
b..cd:t with, Ilwier ""i=n the.iec pi,=! 00 il b:ic, ~ ,,oul provide .orce ideiCõàon in th .,"' the

!D"il. cled her mid .bou, ""~ the b:&y 'ld wine '0 ,ed the boy in th l ~d:y P"od ilwed by cie

uw. ï::e iwll w:i~ ilu FfC'.;dd wit! :t i=c: qui:ii~(( aQa. njd .he wou1d.li the motbr: coF1et md e: ~ck in
the s::mped raW' 1!".¿ope pC'vii:d. The: b;~ -;:ii d:oud b!, mccl J'af md prnaunee he:hhr ~d fuU.ccn. He ~c plOl=
with:i wnog .êur th: h:d b= "lpmvd '0 :ido!" hi by il D,,'Te:, ofCbdre: m¿ nmr Sc=.

Safely Surrendered Baby Law
Page 2 of 4

000255



E.Xí-t18i"~ :=

Safely Surrendered Baby Law
Page 3 of 4

000256



/--ifSTr)rli! dt' un bebé

¿Ciirm) iwiciul1a?
8 p2dco:lm~dic ~n dicu::~: que no

li.d: n no ~ cidu d~ iU ¿en
=:do ¡i "",,,~o en fo"", l:pl,
"mñd: y sa"' &0'" & lo 0= Jw
(ii himl d:1 oal",~. El boi, d: ,.,
mu:o:i un =:pL"' d: euaqui::i
boipicl 0 =cd d: boi:b=: dd Con6do
d: u" Á.,gd", Sicmp'" ac= d bè no
?r=r; cigiw d: ;iwc D negliy,rnci:i, 00
d n:c:WO sum.luu :1Q.cnb~ ni

¡Nonnición iJgua. Sî:l p:lilrefm;¡df'
c.bi.i d: Qr:nióo f'st=armcni: 'f de:
c::cup:-u a HI. Øe. 101 ~dci
ùcfin br.i.... pn pod.. .óncù.i.,lc:

B bc: tlC\':.1 Wl bm:= ~. d
pdim.d.-; l) d ;iduto qu. 10 t'n~
ribitl un ~i= igu

¿Que pas~ si el padre/madre
desea rscuperr 3 SU bebé?

i. p:di~ aue Qmbitn de opián
pue¿::i i:or::~ :I ~roo:o d: ~d.i¡, -i
::u. ==î¿:n n.i:iào òe:u:¡o de bs 14 dia:.

0.:0: p,ti,.. dt Ibm", ai
D:pirami: d: 5=ricics ¡: N:i1Q~ J

F,;rnilii. (Der.i""cnt Df Childi:n ~d
r:r.ily Saic;~) i. Con6do t. Los
Ang:k: ai ¡-Soo-54QQO.

¿Sólo Iiis padres podrán \le'iar
al racisn nacitlo?
No. Si bli: en hi ma)'ori:i di; fo~ c:$
~n JO-~ Fdr: los qui: U~';n :i b.:b¿. I;;
!cr" ?Cuc qu= otr: p.err:i1. 10 h~n
!i :ìqi-n cw::di !:¡:il.

¿los padres a el adul~a que

êiilmga al beti deGen lIamar

ante de iie~ar al tibè?
~o. El p,do1ai,dt" 0 iJro i"dc 11=,
i. u¿ :m ,ua1qui: momento. I:s :!A
hens dd dh. !tn: 7 an de 1;1 ~m;in;i.
..i-:pre ~' c.ncic entrii=n ¡¡ ro b:bi i. un
ompl",do ti h",p;er 0 ,"",,,i d,
bomb.ro~

SXH18iT E.

¿Es nacesan!) que ~i padre/
medra a adullii diga alga a las
personas qu= recibn al bebé1

No. 5În =tbi1ßO. d pmoniJ dd hc'pioJ 0
eu:,cr cl bomb"", ~ ¡dci , b F"'"
q"" cna-u: aJ bob! qu, ik ""
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:i..&:ntc r:c:l~i ¡mportt::. qu::
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J:: b:blf 8 '..:u~tiun:irio incuyc un ~rC"
.:n d sdlo pot:l p:g"do paf' i:""UID en
ot:¡; momento.

¿Que pas;r; can el b-::bé?
a ber: ..=ri i:ltdo )- !: büiidm
~(i:ción ii¿de:t- Ci..inJo ~ ckn d aID del
bo:;~ici. los trbj:idorc. :oãu:i
in-=i.íu:im:=t: ,.iia. .11 ~ i: un
n¡)gu s.gw domi:: i;r.:" bien :itedidn. y
-: com:n: d proi:=(1 (.k ..dopcón

¿Que pasará con 81 padreimacre
o adul1 que entagiw al bebè?

Un. ',-: llUC leu p.ui,,:= 0 .iJl.hu !iy~n
",,,,."'o ,1 bc aJ p:,,,ml ticl bo'l;cJ u
;."\:i~t:l ~ bom~rm, DneiJ~ ¡t~ .:ti
i::a'1l1i:: rpom=nto. .

¿Par què 52 estå haciendo ¡¡sto

en Cailornia? ?

i. 6nirU d, b L.., d, En,~ de lkb"
ii Pdigr e= prm=¡; .i ¡os b:bc: p."; qu:
00 :=in Jbndon;id~. bri..do. 0
:iiu~to~ por sus Põ?i.. C'st.:il
o¡ic::bl':c:-.n N.y;i e:'':clo hit!ri::~
~r.giQ: ~î:~ be~ ~:ido~i.Q¡ en
b-.ui.l!~i 0 ~n ooños puhli",'U~. 1 oi p.idi~

de c:o: b:bi. ritQb..i::mer~ tuy:n ~~¿o
~ci pot diS,u1i:d: cmQcium.!e:

g;"::, l. in:idr pu.tkn h2b:r rxulodQ
¡i =~bu:~. Fr t:mOi ;¡ (0 'i~ çnuia !.i
~w fail ~c :nt:nr. l'i~dco.:uan::

_\w bc perqur: teni:.n mÌtn '! no tc:ún
rwdie,¡ quic:n p:di :iyud.. B .2b~I1dono
tic on ,:cin mcdo " il~ Y 1"'' aJ!xi
e:i wu sii:cin d: pdi;r i:~O. Mu)'
ol mi:ni.o d 1bini.coo prt\."O li i:i:rt
ti 1x. L: Le ~, En,,,\l d. B,w nu
lclgt impi4e: qi: vu';"J J ';l:dcr :st;
t.-.gttz ~ c.iFoC"

:\ l. m;inani h:mpl"tlii ti ila t) tic ;¡bril de ioo~). .s cn.i~ un riic. n.cido $:utbìi: J. lis :nferero tid
H-.i:-r.UCL\ Mcdii: Ccn,i:. Li mi.jcr que llev d ttiên n;O;do ;¡ hosicd sc diù 1 ccncccr ~mo 1:; d:i Jc:
b.hé l' dije qùe b mo.. Ie hahi: peido qu, II""'" ai be¿ ¡¡ ho'picJ en '" nomb",. Lo """'n · I. Ó3 un
hrnli:c a:n un .nÚI1n: que cainódi: mn L: puise del bc.b.: C$(i ;crvb wmc idc:üfiQci6n c: QS de que la ni:
""bi"" tic "liniôn coo ""pee,e, 12 c:c~ de bd r dccdi iicu¡:o don"" del perlo d. 14 d: qc pccrite em
ley. TiUb:¿n Ie: d:cron a I;L t~ un çUcsiucwio m~co. y ¿hi dJju que l. rnrc lu I1cnui 'i ltt cD'Yii de vuti dcntru del wbo: am

'''que" P"" que !c h¡¡ion da. Fl r=""' mOd", _minl;.i b,i, y .. d",,,in& qu' OiClb. "¡odol. y · .:""ino. B beb¿ iIe
uhiadu con UN huCM F.míli.: que )~ hihi;i s.¡do apAJb.d. ?:ir. :idcpt2o par d Di:n:ro d: Sirvicis ~ Niñoi y M.miJ~.

Safely Surrendered Baby Law
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"

Contractor is required to complete the following document for each
Purchase Order before work begins.
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EX:-:3iT ¡=

::.::'~-:?l-~C-::.~ ~~.C~C~C-1'J~~DGEwi=~r: A~lV CO$\j~.iDEl;T1~:\~ ITY .~:SR:=¡:ri~:=:\i

~~lote: i:"'is eetjtcatiori, is to be exac:.ted arid returned to Countv with Cont:E.ciots e~i3cinea Purchase Oiåeí. 'i'lor~, cannot
:eçin cn the ?L~::cS8 Order unti County recs:vss this ~xscu¡ed dccume~t.)

Contractor Nane

Purchase Order No County Master Agreement No.

GENERAL INFORMATiON:

Tne Contractor referenced above has entered into a Master Agreement with the County of Los Angeles to provide certain
services to the County. The County requires th Corporation to sign this Contrctor Acknowledgement and Confidentiality

Agremenl

CONTRACTOR ACKNOWLEDGEMENT:

Contrctr understands and agre".. that the Contrctor employees, consultants. Outsurcd Vendors and independent

contrators (Contractor's Staff that wHl provide servces in the above referenced agreement are Contrctor's sole reponsibilit.
Contractor understands and agres that Contractor's Staff must rely exclusively upon Contrctor for payment of salary and any
and all other benefits payable by virte of Contractor's Staffs performance of wor'i( under the above-referenced Master

Agreement.

Contrctor understands and agrees that Contrctor's Staff are not employees of tte County of Los Angeles for any purpose

whatsoever and that Contrctor's Staff do not have and will not acquire any rights or benefits of any kind frm the County of
los Angeles by virtue of my perfrmance of work under the above-referenced Master Agreement. Contrctor understands and
agrees that Contractor's Staff '.vill not acquire any rights or benefits frm the County of Las Angeles pursuant to any agreement
bet\..een any person or entity and the County of los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contrctor's Staff may be involved .vith work pertining to servces provided by the County of Los Angeles and. if

so. Contrctor and Contrctor's Staff may have access to conñèential data and information pertaining to persons and/or entities
receiving services frm the County. In additon. Contrctor and Contrctor's Staff may also have access to propiietary
information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation to
protect all such confidential data and information in its possesion. esecially data and infonnation conceming health. criminal.
and welfare recipient records. Contractor and Contrctor's Staff undersnd that if they are involved in County work, the County
must ensure that Contractor and Contractor's Staff, will protect the confidentiality of such data and information. Consequen~y.
Contrctor must sign this Confientiality Agreement as a conditon of wot.o( to be provided by Contrctor's Staff for the County.

Contractor and Contrctor's Staff hereby agrees that they will not divulge to any unauthorized persn any data or information
obtained while peñomiing work pursuant to the above-referenced Master Agreement between Contrctor and the County of
los Angeles. Contrctor and Contrctor's Staff agree to forwrd all requests for the release of any data or information received to
County's Projec Manager.

Contractor and Contractor's Staff agree to keep conñdential all health. criminal. and welfare recipient reords anò all dala and
inlormation pertaining to persns and/or entities reeiving servces from the County, design concepts, algorithms. programs,

formats, documentation. Contractor proprielaiy informtion and all other original materials produced. created, or provided to
Contractor and Contractor's Staff under the above-referenced Master Agreement. Contractor and Contractor's Staff agree to
protect these confidential materials against disclosure 10 other than Conlraclor or County employees who have a need 10 know
the information. Contractor and Contractor's Staff agree that if proprietary information supplied by other County vendors is
provided 10 me during this employment. Contractor and Contractor's Staff shaU keep such information confidentiaL.

Contrclor and Contrctor'S Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff
and/or by any other person of whom Contrctor and Contrctor's Sta become aware.

Conlractor and Contrctor's Staff acknowledge that violation of this agreement may subject Contrctor and Contrctor's Staff to
civil andlor criminal action and that the County of los Angeles may seek aU possible legal redress.

SIGNATURE:
DATE:~_f_

PRINïED NAME:

POSITION:

Contractor Acknowledgement and Confidentialit Agreement
Page 1 of 1
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~.~~-CJl.j~~-/ _;\:~~Ci~L;¡\RY SER~?j:C~S )\¡1P-\STEri ;~~(~~~Eßt!Ej~7

Sï:W:E0T:r'JT OiF Q~)il.;;¡CATìON SUBMiTTAL ¡:ORM

\ ïhis ser'Jes as ;:õl application for the Facility Ancillari Serviç:.eS Master Agr~emen t.
To Complete the S:aêement of Qualification:

1. Check off/fiil out aU the requirements met and sign form

~ Minimum Qualifications (applies to all vendors)
Category Specific Qualifications (only complete sections in categories you intend to apply for)

2. Attach all applicable documents listed in Required Forms section

3. Attach copies of the licenses/certificates/proof registrations checked off in specific categories
4. Vendor acknowledges and certifies that it meets the Minimum Qualifications listed in Paragraph 1.4 .

Minimum Qualifications, and the applicable requirements of Paragraph 2.7.2 - Vendor's Qualifications of
this Request.for Statement of Qualifications (RFSQ).

APPLICATION CATEGORIES

(cherie all that apply)
A8ATEMENT 8: REMEDIATION GROUP

o Ä5bestos Abatement............................................................... _ yrs
o Lead Abatement........................................... ............................._ yrs

o Mold Abatement ........................................... ....... .................. _ yrs
o Smoke/Wat~r Damage ................................ ................ ........ ... _ yrs

CONSUliANTS GROUP

o Asbestos Consultant.. .... .......... .................. .............. ........ ...... _ yrs
o Environmental Consultants ...... .... ...... ......... .............. ... ............ _ yrs
o Lead Consultants ................. ............... ......... .... .... ... .............. _ yrs
o Parking Consultant Services................ . ........................... ... '_ yrs (lOyrs Rqd.)
o Site Surveilance Technician .... ................... ...... ................... ..... _ yrs

GENERAL SERVICES GROUP

o Duet Cleaning Servkes........................................................... .... _ yrs
o Moving Relocation and/or Storage Services............................. _ yrs
C Pest Control and Termite Extermination.. ............... ...... ......... _ yrs
o Roofing Services............... .................................................. ....._ yrs

WASTEGROUI'
o Electronic Waste'Collectors/Recyclers ...... ..... ....................... _ yrs
o Hazardous/non-Hazardous Waste Removal & DisposaL........... _ yrs

~ Rubbish Removal and Disposal Services ................................... 00 yrs

YEARS PERFORMING SERVICE
(within the last 5 years)

INSURANCE REQUIRfMENïS (fOR ALL VENDORS)
GENERAL LIABILITY

CG 00 01 or Equivalent in Coveraee Scooe
ø General Aggregate: $2 millon

l2 Products/Completed Operations Aggregate: $1 milion
ø Personal and Advertising Injury: $1 millon

r¡. Each Occurrence: $1 million

i¡ou my Named as An Additional Insured
WORKERS' COMPENSATION AND EMPLOYERS LIABILIT

~ Each Accident: $1 million

¡¿Disease - Policy Limit: $1 million

rDisease - Each Employee: $1 million
AUTO lIA81LfT2

CA 00 01 or E uivalent in (avera e Scoce
Auto Liabilty: $1 millon

.Some Contractors are required to carry additionallim,ts.

STATEMENT OF QUALlFICATlONS SUBMITTAL FORM PAGE 1 OF 7
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~s;Ji~jff~'ilJW1t=.tr~w~~~~t~iE~~~~i&mt~~~:~1f~~'
I. A3,WEï'J~::;\JT & REiV1~Dî;:.1iO:\ E?OU?
A~ A5b~s:¡os Abatsment & Remsdiatæoi1

O~SCRI¡:ilO~l' Abatement &. Remediation services induding. ar.aiysis, clean-up, relOoval and disposal of

asbestos-containing materials

eRRORS AND OMISSIONS (E&O)

o Each Occurrence: $1 million

o Aggregate: $2 mil1on

CONïRACiORS POUUiON LIABIUTY
o Each Occurrence: $1 millon

o Aggregate: $2 milion

o Inclyding Asbestos and Completed Operations

Cóverage
o County Named 3S Additional Insured

AUTO LIABILIT
CA 00 01 or Equivalent in Coverage Scoce

o Auto Liabilty: $1 millon
CA 99 43 or Eouivalent in Coverage Scone
o Vehicle PollUtion Uabílty: $2 million

LICENSES AND/OR CERTIFICATIONS

o CA Contractor's license with" ASS"
designation

B. lead Abatement & Remediation

DESCRIPTION: Abatement & Remediation services including, analysis, clean-up, removal and disposal of lead-
containing materials
E&O L1A8!L!TY LJCENSES AND/OR CERTIFICATIONS

o Each Occurrence: $1 million 0 Certification by the State Dept. of
o Aggregate: $2 million Health Services as Lead

CONTRAcrQRS POUUTION LIABILITY Supervisor/Lead Worker
o Each Occurrence: $1 million

o Aggregate: $2 millon

o including Lead and Completed Operations

Coverage
o (oun!'¡ Named as Additional Insured

AUTO L1ABllJIT
CA 00 01 or ~gulvalent in Caverage Scooe

o Auto Liability: $1 millon
CA 99 48 or Eouivalent in Caverage Scooe

o Vehicle PoUution Liability: $2. milion

C. Mold Abatement &. Remediation

DESCRIPTION: Abatement & Remediation, drying, dehumidifying, or gamma radiation of mold affected sites

and materials
E&O t1ABlUTY LICENSES AND/OR CERTIFICATIONS

o Each Occurrenæ: S1 million 0 Inspection. Cleaning and
o Aggregate: 52 million Restoration Certification (IICRC)

CONTRACTORS POLLUTiON LIABILIi
ri Each Occurrence: $1 millon

rJ Aggregate: $2 millon

o Including Mold and Completed Operations

Coverage
o County Named as Additional Insured

AUTO LIABILITY

CA 00 01 or Equivalent in Coverage Scoce
o Auto Liabilty: $1 mílion

CA 99 48 or Eauivalent in Coverage Scooe
o Vehicle Pollution liability: $2 milion

STATEMENT OF QUALIFICATIONS SUBfIlTIAL FORM PAGE 2 OF 7
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~. ;Q~6~~T::~'.~:=)1T t= :=.r::jil:::Jl;4"T:O~:J 3~~t::IUL' f~c::t~j

D~ SmckaJ1j1j2t~i ùamas:e
DE5CR1?ïiON: Remediation~ dean-up. dispOS31 and iesrora~¡ori of arf::cted areas.

I

E&O LIASILIT! . ~
L!(:"i\Si:S AND/OR C~'liJ~iCA ¡iOriS !

0 Each Occuõr:nce: $1 million o Inspection, Cieaning and I

I
o Aggregat:: $2 millon Restoration Certification (IICRC) j

i
COi\JiRAaORS POLLUiION LJAS1LliY

0 Each Occurrence: $1 millon

o Aggregate: $2 millon
i

o Including Mold and Completed Operations

Coverage
0 County Named as Additional Insured 

n. CONSULIANïS GROUP
A. Asbestos Consultant

DESCRIPTION: Conducts site audits and prepar5 audit report

E&O UABIUTY LICENSES AND/OR CERTIFICATIONS
0 Each Occurrence: $1 millon o CertiiÎed by the State of California

0 .Aggregate: $2 millon as Certifed Asbestos Consultant
CONTRACTORS POUUTION !.ABILITY 0 Accreditation as a Building

o Each Occurrence: 51 million Inspector, Contractor/Supervisor,
0 Aggregate: $2 million Project Designer and Management

Planner

B. Environmental Consultant

I DESCRIPTION: Air sampling/monitoring. Conduct site surveillance Prepare reports.

i

¡

E&O LIABILIiY
o Each Occurrence: S1 millon

o Aggregate: $2 millon

CONïRACTORS POLLUTION I./ABllliV
o Each Occurrence: 51 million

I~ Aggregate: $2 millon

o Including Completed Operations Coverage

o County Named as Additional Insured 

LICENSES AND/OR CERïlFICATIOl'lS

o Certified by the State of California
as Registered Environmental
Assessor I or Registered
Environmental Assessor II

C. Lead Consultant

DESCRIPTION: Conduct inspections for lead-laden components, perform risk assessments, write specifications,

project design and monitoring
E&O I.ABftliY LICENSES AND/OR CERTIFICATIONS

o Each Occurrence: $1 millon 0 Certification by the State Dept. of
o Aggregate: $2 million Health Services as Lead

CONTRACiORS POLLUTION LIABILIT Inspector/Assessor and Certified
o Each Occurrence: $1 millon Lead Project Monitor
o Aggregate: S2 million

o Including Lead and Completed Operations

Coverage
o County Named as Additional Insured

D. Parking Consultant Services

DESCRlP1l0N: Provide technical consulting sen/ices to County in the development, evaluation and/or

acquisi tion of additional parking resources for its officers, employees, customers and its offcial business
constituents working and conducting their business in the County of Los Angeles
E&O lIABILIiY LICENSES AND/OR CERTIFICATIONS

o Each Occurrence: $1 milion N/A
o Aggregate: $2 millon

STATEMENT OF QUALIFiCATIONS SUBIIITIAL FORM PAGE 3 OF 7
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! l~. CO~JSUL. .~:j. 5 GR:OlJ? !.:--:::~.1

I
i:~ Sit2 Sl~I!l~i¡la:icæ T~,hni(iai:

i DE.~R!P7JOi': Conducts sltiè 5urvaillance
I

::&0 LlASIUï't !.X::í'S::S AND/OR CËR; iFleA i ,ONS
(j Each Occurrence: 51 million o Current aCGedi¡a¡lon as a Building

o Aggregate: $2 miIHon Inspector, and
CONTRACTORS POLLUïlON LIASILli Contractor/S u perl/isor

I

I

0 Each Occurrence: $1 million

I

o Aggregate: $2 millon

0 Including Asbestos, lead and Completed

I

Operations Coverage
0 County Named as Additional Insured

IlL. GENERAL SERVICES GROUP
A. Duet Cleaning Services

DESCRIPTION: Contractor enters confined spaces to scrape/steam clean HVAC system

E&O LIABILIT LICENSES AND/OR CERIIFICATIONS
0 Each Occurrence: $1 milion o Caliromia State Warm-Air Heating,

0 Aggregate: $1 millon Ventilating and Air"Conditìoning
CONTRACTORS POLLUT10N UABILIT Contractor's licenSE

0 Each Occurrence: $1 millon 0 NADCA Certification
o Aggregate: $1 million

0 Including Mold and Completed Operations
Coverage

I
0 County Named as Additional Insured 

AUTO LIABILIT
CA 0001 or Equivalent in Coverage ScoDe

o Auto Liabilty: $1 million
CA 99 48 or Equivalent in Coverage SCODe

D Vehicle Pollution Liability; $1 millon

B. Movine: Relocation and/or Storae:e Services
DESCRIPiION; Move offce/computer/furniture for various County Departments for relocation and or storage

,
PROPERTY: Freight/Cargo Insurance providing Special UCENSES AND/OR CERTIFICATIONS

causes of loss coverage for County property in o Public Utilities Commission Permit
Contractors care, custody and/or control, subject to to Operate As a Highway Carrier
maximum 5% deductible.
0 Actual cash value amount of any automobiles

and mobile equipment entrusted to
COntractor.

0 Full replacement value amount of any other

I

types of personal property entrusted to
Contractor

t

FIDELITY BOND OR CRIME COVERAGE (EMPLOYEE

DISHONESTY) ,

0 Each Occurrence: SSO,OOO

0 County Named as Additional Assured and Loss
Payee

E&O LIABIUT

0 Each Occurrence: S 1 million
o Aggregate: $2 millon

AUTO LIABILITY

CA 00 01 or EQuivalent in Coverage Scoce ;-. . .lJ Auto Liability: $2 million

STATEMENT OF QUALIFICATIONS SUBMITTAL FORM PAGE 4 OF 7
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EXHIBIT G

ìl:.. G~~~~R;;:" .3~~"il~~5 G~OUP \!:~nt.;

CESCRIPï\O;\: E;(Símlnation and control of er2:=pingJ crat.vlingJ flying f):5tS, termite5, rod:nts, possums.
reptiies, birds, etc.
ADDlïl0i\AL 1l'¡SURANCE

E&O tlA3IUi'

o Each Occurrence: $1 million

o Aggregate: $2 milion

CONTRAcrORS POLLUTION UABlllTY
o Each Occurrence: $1 million

o Aggregate: $2 million

o Including Completed Operations Coverage

o Cciúnty Named as Additional insured
AUTO UABILlT

CA 00 01 or Equivalent in Coverage Scooe
o Auto liability: $1 milion

CA 99 48 or Equivalent in Coverage Scoog
o Vehicle Pollution Liability: $2 millon

LiC"NSES Ai'uD/O? CE,m¡;ICAïIOi\S
o CA Dept. of Pesticide Regulation

issued Qualified Applicator license

in good standing

D. Roofing Services

DESCRIPTION: Install foam roofs over existing metal roofs and tear off existing coal tar pitch and hot tar roofs

E&O lIABllIiY
o Each Occurrence: $1 miUion

o Aggregate: $2 million

CONTRACTORS POLLUTION UABIUi'

o Each Occurrence: $1 mimcn

o Aggregate: $2 millon

o Including Completed Operaticns Coverage

o County Named as Additicnallnsured
AUTO LIABILIT

CA 00 01 or Eouivalent in Coverage Scooe
o Auto Liability: $1 million

CA 9948 or Eouivalent in Coverage SCODe

o Vehicle Po(lution Liability: 52 million

LICENSES AND/OR CERTIFICATIONS

o California State Roofing

Contractor's license

A. Electronic Waste-Collectors/Reclfclers

DESCRIPTION, Pick.up and proper disposal of varjous electronic products from various County locations

E&O LIAB/LIl
o Each Occurrence: $1 million

o Aggregate: $2 millon

CONTRACTORS POLLUTION LIABIUTV
o Each Occurrence: $1 million

D Aggregate: 52 millon
o Including Completed Operations Coverage

o County Named as Additional Insured
FIDELITY BOND CRIME COVERAGE (EMPLOYEE

OISHONEST) -if County receives proceeds
from 5ale of recyclables
o Each Occurrence: $50,000

o County Named as Additional Insured and
Loss Payee

AUTO LIABILITY

CA 00 01 or Equivalent in Coverage SCDDe
o Auto Liability: $2 millon

CA 99 4& or Eouivalent in Coiierage Scope
o Vehicle Pollution Liability: $2 million

STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

LICENSES AND/OR CERTIFICATIONS

o CA Integrated Waste Management

Beard Certification

PAGE 5 OF 7
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EXHIBIT G
!ilV. \J1J.~5);: & ?~iJ331S~~ G~.au~ 1;:C¡:tli

5. H2:ar::kJush"!on-,~22ado'Js Wêsts ~'3mov21 & Dls::osal

OE5C~j?iIOl\!: Analysis, dean"uPt pGc~(irig. iemo'Jal &. transportation ar haza:-dous mat¿ria¡s7 :iuch 35, r.¿dical

waste. contaminated soi\s, fl~mmables, carcinqggns, toxins, and i:oiì-haiardous ~iia5te materials such ::5,
grease/oil products. Clean waste water / sewage from storage tanks for remo'ial and reuse
::&0 UA':iLJif LICENSES AND/OR C::Rïli:ICAi10NS

o Each Occurrence: $1 million 0 EPA iD number
o Aggregate: $2 milion 0 Hazardous Material Certification of

CONiRAcrOR5 POLLUTION LIABILI Registration
o Each Occurrence: S2 million 0 EPA Acknowledgment of Notification of
o Aggregate: $4 millon Hazardous Waste Activity
o Including Completed Operations Coverage 0 CA Contractors License Board license
o Coonty Named as Additional Insured with "HAZ" designation

AUiO UABILl1Y 0 Hazardous Material Transportation
CA 00 01 or Equivalent in Coverage Scone License
o Auto Liability: $2 millon û California DMV license with "X"

CA 99 48 or Ecuivalent in Coverage Scoce designation
o Vehicle Pollution Liability: $2 millon 0 Medical Waste Transporter Verification

&. Conditions (if applicable)
o Medical Waste Transporter fisted with

Californra Department or Public Health

(if applicable)
o Medical Waste Transporter

fdentification/Facility Utilization

Application (if applicable)
o Wastewater Treatment Plant

Operator's Certificate, Grade II or
higher issued by CA State Water
Resources Control Board (if applicable)

o Wastewater Treatment Faciliy

Operator's Certifcate, Grade i or
higher issued by CA State Dept. of

Health (if applicable)

Rubbish Removal and Disoosal service)

DESCRIPiION: Pick up and disposal of sea ard waste products from various County locations

CONTRAcrORS POLLUTION L (UTI LICEN§fS AND/OR CERTIFICATIONS
u:ach Occurren: milion tyCounty of Los Angeles Department of
f! r : $2 millon Public Health Solid Waste

Including Completed Operations Coverage Management Waste Collector Permit
~unty Named as Additional Insured

AUTO LlABlll1Y
CA 00 lor Equivalent in (avera e Scone

Auto Liabilty: $2 million
CA 99 48 or Eauivalent in Coverage Scaoe

Vehicle Pollution Liability: $2 millon

STATEMENT OF QUALIFiCATIONS SUBMITIAL FORM PAGE 6 OF 7
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11 iõ,hbi, L 5t.;um~r;¡ of Qu¡¡lificatlorl Submiti:f i'ôrr.
Z( E-.,hicit 2: lJf!1"dor'~ QrganiiaHon Questlon~ire¡Afiidõvìt
!2 Exr,ibir 3: Certfication of No Conf1a of tnt;re5t

r; :::üübit 4; COi'tractor's EEO Certification

if iõ~h¡bit 5: Requet for iocal SBE Preference program Consideration 3nd CBE Ftrm/Ofg"n,iatlon
Information

;¿ E,.hibH 6; F"mmarity wHh the County lobbyist Ordinance CertHlcation

ç( ~¡'ibIl 7: Prospecve ConWictOr Reference:

~ !;xt¡,blt 8: Prospectiv!; Contfactor list of Contract;

ll E"hlbit 9;'p'rospecu'.e Contractor USt ofierminated ContraCTS

L! E~hlbit 10: Atte~ta¡¡on of Wilingness to Consider GAIN/GROW PaflIopaim
(1 bhtb,t 11: County of Los Angeles Contractor Emplo'fee Jury S"'r'Jice Program Certification Form and

I Appiicarion for Exception
ß/ EXiiib~1 12.: Veneor Authorization Page Dr Mils¡er Agteernent (accepts all Mas~er Agreement pro"i~ions¡

d Exhlbii 13: Conrraciot; Adm'nistratiofl

VENDOR SUPPLIED

~ Certificate of Good Standing (if Corporation or llC)
,. Statement of Information (if Corporation or LlC)

G' Certificate of Limitad ?aitnarship or Application for Registration of Fore,gn Limited Partnership (if

/limited Partnership)
rz _ Statement of Pending Litigation
~ì2 A ORO (or equivalent form) Certificate of insurance i
Ii opies of required additional insured endorsement form I

All applicable licenses, certificates & proof of registration attached i

APPLICANT ACKNOWLEDGES THAT IF ANY FALSE, MISLEADING, INCOMPLETE, OR DECEPTIVELY UNRESPONSIVE

STATEMENTS IN CONNECTION WITH THIS SOQ ARE MADE. THE SOQ MAY BE REJECTED. THE EVALUATION AND
DETERMINATION IN THIS AREA SHALL BE AT THE DIRECTOR'S SOLE JUDGMENT AND HIS/HER JUDGMENT SHAll BE
FINAL

i DECALARE UNDER PENALiY OF PERJURY THAT ALL OF THE ABOVE INFORMATION IS TRUE AND CORRECT.

I

STtlTE:VIENT OF QUALIFiCATIONS SUBMITIAL FORM PAGE70F?
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3.:23731 aêOl ;1:;/ ciisp'Jsal
Jan l5 ~Ga9 5:45PM

Ü1 ,):. " 01-1õ-2CD9

(3231 ~ ;S4 ?3
U'l J Coii~~a~~s ~iv

Ri'SQ ;\?p!:~H;;i-,, i~ - ~"iier; :2

V~%OOg s; O~~~iigA ïJOtt ~l)~~il0MNA1~~~1~¡aVIi

Please complete, dale and sign ths Ý1rm ancl inc!uci it in Section A.1 of tr.e SOQ. Tha p$rson signi
tlw form must be aut~ to sign en bahalf cf the Vendor and to bil'd the applica in a Mast~
Agreent.

1_ If your firm is a c:ration, stae its leal name (as found ii your AriCies of Incorpciion) an
Stte of incorporation:

s(\Qk! Ju2:reo..J P) r nc /V ¡ Nama )
Q.&-

State
IqgL
Vearlnc.

2. If your firm is a i;nership or a sole proprietorsip, sta the name oi !:e propnetor or mæ.zìng
parer:

3. if your rimi is doing ousiness under one or mora DBA's, plsass list all DBA's and the Courtls) or
registration:

Name County of R~gist"icn Year bacame DSA

4. Is your f: wholly or i'jorny OWlled by, or 9 sutsidial) of, a~r firm? _ IT yes,

Name of parent firm:

Stae of incor;otalicn or reistricn of parent firm:

s. f'iæse lis any cihsõ n=:mes your finn /-.as dor,a tusina$$ as wfhlr ane last TI (5) yea;s.

Name Year of !ì..me Char¡e

(5 Indicate if your fi is involved in any pending acquisiton/merger, including the associaled

company name. Jr not applicable, so indleta calow.

vai'\OOR'S ORGAIZATION QUESTONNAREAfFIDAVIT
PAGE 1 OF i

~' :J
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.. JZ372í~J:.~n ';=ï =ii;:cs21
Ja~ : õ 2CSe 5: ~5?N

0--.:2... - ~~.-¡?:.2t.u9

L2 J r;C~'C:-3~.';S :: i"') .~ 3~Z ~ .;S~:

~~.5':J A??;NO;A?i - ;s~:-1i~r'l 2

CCT¡:oration's Marne:

cKcJ 6ASP:f~)j)iri ~
Address:

mLÙfl~

E-mal addre,,~

Fa; num~r~"-

0!5'3úiJ. Lo q f5 r.
lntemai Revenue S€rvca
Employer lelnilcatn Nym!:r

~g+-~~OR- ÕJ
california Bus¡~ss Liçee Number

0J5S/ÚJOJ
Count'iebVen Number

On baalf Ciet bJ~ L (Veriots name), I SUllintl ¡an
(Name of Vend~Wlri(J represeive), eertif that Uie inicnnatcn containe in this V
Orgni'"n QuestionnairAfavÎt is tre and c: to th esst of my rnrmaiion and balisf

-!OAaOlllfutJ ~ 1lIUìlOq
Titla Dare

VENDOR'S ORGAIZTION aUESTONNAIREAFl¡OAVIT PAGE20F2

_J~

?.. ~:
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R,-3:ì ß..P?Ei'lC1)~. !.. - =.X;-ì\2!T 3

CE~-=TJ;F;JC;~l i¡O?l OF l\j~lJ ~COitji=L!r;T O'J~ h;Îr;E~~EST

The Los Angeles County Code, Sectmi 2.180.010. provides as follows:

CONïRACTS PROHISlï::D

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any
proposals submitted by, the persons or entities specified belm",. unless the Board of Supervisors finds
that special circumstances exist which justify the approval of such contract

1. Employees of the County or of public agencies for which the Board of Supervisors is the
governing body;

2. Profit-making firms or businesses in which employees described in number 1 serve as offcers,

principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the provisions of number

1, and who:

8. Were employed in positions of substantial responsibility in the area of service to be
perfonned by the contract; or

b. Participated in any way in developing the contract or its service specifications: and

4. Profit-making firms or businesses in which the former employees, described in number 3, serve

as offcers. principals, parters, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the submitting department, district or agency that the provisions of this section have not
been violated.

+

CERTIFICATION OF NO CONFLICT OF :NTEREST
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h.,=-sa A?PEi'IOe( A - EXHialT :3

c'::.~:!~. ~:. L~~ .;'~:i~Jl.;:: - 'l:or;-;GJri:Jf~.¡ 31..:::i,::55 L~~~:-pr15.e ?rog;-UT: (CRE)

?~:;'.~~.:~ =: - :.:::~. 53~ ?..s:f;~'-:::-,:= ?rogr-:m G.:.nsiijs,;,;:;:i.:i;i and
..: 3~ :=ii':/~JI~d;;:::.!~t:".:;, ji1io;maiic:- ";:çr:n

lNSTRUC,IONS: Ali proposersibiridærs rasponding 2.6- this 50lk:Ìtation ml1sI ~Oiipi~te and rsturn this form
for proper consièaration of the proposal/bid.
L L.OCAI SMALL BUSINESS ENiERPRISE PREFERENCE PROGRAM:

FIRM NAj1ßE: 'K~L/ ijl50C6tl t .. -L fì t! ,,'
. .~~~~.~. y~.~~?RÑ~1~~~:... ;;'rß)f.!.~P~____m __....... .'" ..... .........m...... .... .-. -.... ....

Q As a local SBE, certified by the County of los Angeles Offce of Affrmative Action
Compliance, I request this proposalibid be considered for the Local SSE Preference.

LJ Attached. is my Local SBE Certification letter issued by the County
--._~~~-~-~.-. ............ ..~---~--_.~-_..-.__.._...-.__..~~ ....~---_.._---_._--.. .. ... .."-. .. ..~.-

II. FIRM/ORGANIZATION INFORMATION: The inionnalion requested below is for statistical purposes only. On final
analysis and consideration of airlErd. contractor/vendor wil be selected without regard to race/ethnicity, color, reHgicn.
sex, national ongi,.. age. sexual orientation or disabilty.

I Business Structure: o Sole Proprietorship ~ Partnership X Corporation
0 Non-Profit Q Franchise

Q Other (Please Specify) '_. - -

Total Number of Employees (including owners):

Race/Ethnic Composition of Firm. Pleas" distrbute the above total number of individuals into the ¡ollowing categories:

Race/Ethnic Compasiiion j Owners/Partnersl
\

Managers
I

Stan
Associate Partners

.
i i

j I
Female

I
Male

i
Female

I
:\lale FEmale Male

i - ! -
I 81ackJAírcan Amencan L

i
I I i,

I HlsoaniclLalino
¡

I i Ii . i

I Asian or Pacific Islander
!

I I
¡

Amencan Indian I
I I I 1

i

Filipino
¡ i i

I, I i

IJ/hie
~

'J
I

i :L d- I 3.+ I~~ .-~- j -

II PERCENTAGE OF OWNERSHIP IN FIRM- Pie s . d. t b e cenl2 e (" ) no 0 ",arsi'-o of -ne firm is distributadaeinicae y P r g '" w ~ ,

!
81aclilAîrican

I
Hispanici Latino

\

Asian or Padfie
I

American Indian LFilPino I
White

r American Islander
,

" l ., I ) CDMen i '1.'1) t.lå ~è. 0

I
" .0

V\fomen
I

"
% 1

~/" O!o '/0 I %
'0 ,

iv. CERTIFICATION AS MiNORITY. WOMEN, DISADVANTAGED, AND DlSABLED VETERAN BUSINESS
ENTERPRlSES: If your ñrm is curenUy certifed as a minority, women. disadvantaged or disabled veteran owned
business enterprise by a pubtic agency, complete /he following and atlach a cooy of 'lour oraof of certifcation. (Use back
of form, if necessary)

i
A.gency Nam,; Minority i Women

¡
Disadvantaged

Disabled ¡ Expiration Date
i I

Veteran

\

-'--'
i

. ~~.'.~-~

Ii

i I I.. .

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA
THAT THE ABOVE INFORMATION is TRUE AND ACCURATE.r.

LOCAL SSE FORM
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kFSQ AP?END~~~~ .~ - ~XHI3¡i G

FAìlilJUAR1T'l WiTH THE CCn.JNT'/

L033nST ORDffaNCE C=RTIACA TION

ihe Vendor certifies that:

1) it is familiar with the terms of the County of Los Angeles Lobbyist Ordinance,

Los Angeles Code Chapter 2.160;

2) that all p'érsons acting on behalf of the Vendor organization have and wil

comply with it during the proposal process; and

3) it is not on the County's Executive Office's List of iermìnated Registered

Lobbyists.

;.//I17r
Signature: ll f7.

!
Date: 1,;~ÚlO?

FAMILlARIiY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFlCAT10N
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?rospecilJe Conlractor :iefera:-C2S:

LAC/USC 1635 Mo,engo Street Bryan Pettit 323-226-3035

Contract No. 42311 4+years servicing Trash Removal $643632.00
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Rl'SQ APPENDIX A - EXHIBIT 10

ATTESTATION OF WILliNGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Vendor shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a wilingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Vendor shall attest to a wilingness to provide
employed GAIN/GROW participants access to the Vendor's employee mentoring program, if
ava.ílable, tp assist these individuals in obtaining permanent employment and/or promotional
opportunities.

Vendors unable to 'meet this requirement shall not be considered for contract award.

Vendor shall complete all of the following infonnation, sign where indicated below, and return
this form with any resumes and/or fixed price bid being submitted:

A. Vendor has a proven record of hiring GAIN/GROW participants.

vi NO_ YES (subject to verification by County)

B. Vendor is willing to consider GAIN/GROW participants for any future employment openings if the
GAIN/GROW participant meets the minimum qualìfications for the opening. uConsider" means that
Vendor is wiling to interview qualified GAIN/GROW participants.

V YES NO
c. Vendor is willing to provide employed GAIN/GROW participants access to its employee-mentoring

program, if available.

YES NO V N/A (Program not available)

Vendor Organization: 1, j

Sigm'ure, d A' 71
1/

Print Name: / ,:Jhfì =KifLna /àn
f) '. i.. IJ
r re ID~e rJ T

Tei:(313) 7cJ1- 61-+1

Title:
10(J-IO f?

Fax:~J p/- gLeO!

Date:

ÄïiESïAïION OF WILLlI'!Gi'ESS TO CONSiDER G".iNiGKOW PARTICIPANTS
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COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PRCGP..:vi
CERT:fiC,ATlON FORM AND APPUCA TION fOR EXCEPTION

;ne Cauntis sclicitaticn fer this Requ",i:t far Sta:emen, of Qualifications IS subject to the County af '-05 Angeles
Cont.actoi Employee Jury Ser'Jica Program (?rogram), Los Angeiss County Code. Chaptar 2.203. t\lI Vendors.
whethei a contractor or subcontractor. must comolete this form to either certifv comol¡ance or reouest an
exceotlon from the F'roaram reouirements. Upon review of the submitted form, the County department will
determine, in its sale discretion. whether the Vendor is excepted from the Program.. ., i
I Company Name: -t 'f j Ü.J ¡ .~ r:J C\'Ll I i n Q. ~

Company Address:. ììJkf 1 l..,"Ti u !cIr"" (LVê_)

City: D! I ": L) St~e: ll-~-
Telephone Number: Ò r. :ì ! - Õ

Solicitation For ~Il~"" Šervices:

np Code. Q
,

oW

If you believe the Jury Service Program does not apply to your business, check the appropriate box in
Part I (attach documentation to support your claim); or, complete Part /I to certify compliance with fhe
Program. Whether you complete Part / or Part II, please sign and date this form below.

Part I: Jurv Service Program is Not AoolicabJe to Mv Busíness

:. My business does no, meet the c:efinition of 'contractor: as defined in the Program, as it has not received an
aggregate sum of 550.000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available ií the contract itself wíìl exceed 550,000) i understand that the
exception wil be iost and I must comply with the Program if my revenues from the County exceed an
aggregate sum of $50.000 in any 12-month period.

:i My business is a small business as defined in ,he Program. It 1) has ten or fewer employees; £! 2) has
annual gross revenues in the preceding twelve months which, if added to the annual amount of this contract.
are 5500.000 or less: and. 3) is not an afiiliate or subsidiary of a business dominant in its iield of operation, 8S
defined betow. i understand that the exception wil be lost and I must comply with the Program if the number
of employees in my business and my gross annual revenues exceed the above limits,

"Dominant in its field of operation" means having more than ten employees and annual gross revenues in
the preceding twelve months. which, ii added ,0 the annual amount of the contract awarded, exceed

5500,000.

"Affiliate or subsidiary of a business dominant in its ñeld of operation" means a business which is at
least 20 percent owned by a business dominant in its field oi operation. or by :iartners. officers, directors.
majority stockholders. or their equivalent. of a business dominant in that field oí operation.

:i My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that

it supersedes all provisions of the Program.
OR

Part II: Certification of Comoliance

0y business has and adheres ta a written polícy thaL provides. on an annual baSiS, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents. or
my company will have and adhere to such a policy prior Lo award of the contract.

'/(Ln
Title:

Dale:J

JURY SERVICE PROGRAiyl CERTIFICATiON FORM & APP FOR EXCEPTION

000277



Selected Vendor Information
Page i of 1

Vendor Information

Vendor 10 Number: 51561601
Company Name: KEY DISPOSAL INC.

Main Address: PO BOX 459
1141 S. TAYLOR AVENUE
MONTEBELLO, CA 90640.0459

Phone Number: (323) 721.5441
800 Number :

Contact: SHELLINE KATANGIAN

Contact Title: OFFICE MANAGE.R

E.mail Address: key-disposal(BsbcglobaLnet
Certified Local Small Business # :

Back to Last Window

http://camisvr .co .la.ca. us/webven/vendlookupN endlnfo.asp
91l0/2013
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. 32.1218601 ~ey disosal
12'20:39 õ' m. 01-9-2009 212

-~l
S."b'€6 of californõa l!

- SooY"tary of State
.

(.

~. STATeMENT OF lNfORMATÎON
(Domestic Stock Corøratlonl

FEESfF"illnr:i and Disclosu\: 52.00 If 8lndmenL see InstuctionS.
IMPORTAN - READ INSTRUCTIONS BEFORE COMPlETNG THIS FOM

I. CORPAT NAE (PI~e do no! ai ~ næ 15 ¡i1

,

C1049
KEV DISPOSL. INC., A CALlFORNlA
CORPORATION
1141 SOUT TAYLOR AVE
MONTELLO CA 000 1l Spac For Firg ll On

DUE DATE: 0&(H
CAFORNA CORPORATE DISCLOSURE ACt(C:ns Co sedi 1502.1)
A publi tra coiption mut ii wi the Seela of State a Ccrpora DiscIsW'8 Stmenl (Fof' Sl.p! anually. wihin 150 days

ãfter th e,ld 01 its rlSccl Year. Pleasa see reel6 lar additional inlora. , ~- ubliclv irde cDIratl. :
~ NlA"iGE STATEMEm

2. . .1 there ha been no cha in an of the inlonnn C(lnt in the ia Sttement ollnfamin fde wi the $eet al Sta cithe box an pr to 11 15. .
II I/ere ha be any ct~ to th iriorati corine in th la siemen of Infrm file wih the Seetai ofSiaie. or no
siaient ha ben pre fied. tN form im be complet in it entirety.

COMPLEE ADDRESi:S FOR lHE FOL.LOWING to nat abØ' the na ollhe c:. I1s 3 an 4G3ri be P.O. Bixes.)
3. STRæ ADCllES OF PfINClI'Al eieOFlCE CIT ANSTATE Zlcòce

4. STRE ADOFlSS OF PRiNCIPAl BUSINESS OFFICE IN CAIFRNIA IF ANV
er STATE ZIP CODE 

CA

NA~~ COMPLE ADDRESSES OF THe FOLLWING OffCER (T çgra must have ~e lh oli. A c:er fflb
for lie s . olli: ma bø add: hover. the Cl ~iitiOR lh!i must not be an&ri

5. -'Jicvr ;_~ ß. AD"ct ~ oJ "lft~V itn CJ ar1ïT~
~ II u: .11 us Ilr: "\l" . ril

6. ..~!TAFrL.,J .11 i~u J ~ N. ~i st rnist~ , Ü,i -~""E-
.. r :r '1ID'+-O

7. ~~u:J :i'ÎlÎ401 tJ .ii/st .orE~il1 ~~ qCf~
~AM AND COLET A l!RESSS OF AL DIRECORS, INCLUDING DIRECORS WH ARe ALSO OFFIS (Te ~l'rai;nmu ti ai leas 0l dredo. At ~nal øa if ne.1 .
8 ~ i. -i -alt+/' ..... I L ._.7'_ t: L ê'1l

)
. '-Uf l/ I f rrri If.. nn!.l ' T

9. NA U ADDRS CI l. STATE ZlCQOE

10. NA ADFlESS (; AND STA'æ Z"'CÒOE

\ 1 NuiR OF VACAIES ON nE BOARD OF DIRECT. IF to:

AGENT FOR SERVICE OF PñOCESS Cd il agnt is an 1ir;uãl. ii i!enl must re in Ciilaand Item 13 mlll ~c; witlHL caom
ad II tt BlSRl 1$ ailh ea. \h agen ini tie Dn fte wllh th calo SGe: 01 ~ e criiç puuani ~ ~lQ Co
sed 150 an ii 13 mut /) 18 tl)

12. NA OF AGEm FOSERYlCEOF PR

13. .ADORêSS OF AGE FO SERVIC 01 'ReES tN CAANIA ii AN IN
C/ STATE Zlcoe

CA

TYE OF BUSINESS14. D5 01' TlOH+JuT n£:
-1 r If.Q1 "-'r 'V I ("" oJ

15. 6'( suSWING TH S'AT OF INIWTIO TO TH SE\' ;1
'S, w; CER!lES llE INFORIJTio C(Jf~E HEREIN.

lHCC)Ji'ß IirA~Cf IrnîrVe;n . Hii f))Jjp) pf6 .;:j" ~,.r-i 't '.' LV
TVPlr PfliNT N COLimoi'l FO $I IITORE 1\ . V ID"lI

S!.20 Nñ.!R O:OSL
- J ROVED BVS5CllETAR OFSTA'T

oæ
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3237218601 key dispsal 04:1V'.,.m. 01.22-009

Page lof!

Results of search for: "(;1046049"

Select a corpration nam~ from th following list by clickIng on the corporatln iiame and
additional Information for the selected corporation will be dlsplöyeå.

Corporte Incorpralicn Statu. CoiparcUan Name Agnt for Semce at
Numer Date Press

KEY DISPOSAL, INC., SHELlNECI046049 618119&1 Active ACAUORN
KATANGlANçORPORAnON

New-Sch

https:/lbusmcssfilingssos.ca.gov/defaltbonom.asp 1121200

4111

000280



323721861 key disposal 04, \:,.". pm. 01.22.209

Results Detail Page I ofl

Results Detail

Last statement filed on: 4/712008

Corporation
~y DISPOSAL, INC., A CALIFORNIA CORPORA 110N

fNumber: CI046049 IlocorporatIon Date:6/8/1981 IStatlÍ~~~~4Y~(;'
~urisdiction: CA lrype: Domcstic Stock

Address
1l4iSTAYLORAVE,
MONTEBELLO. CA 90640

Agen~ For Service Of Proces

SHELINE KA TANGIAN

11255 HAAFORD DR,

rrSTlN, CA 92782

Please revi this iliformatlOn to detennlne if you have locate t1e ~rre CDrp~J1.

L : ßaa,rcha~~11$ . J ( CinIlOU!3 FJllng". J i.. Ne Serch . .1

htts:l/busessfiings.sos.ca.gov/fneial.asp?CorpID=l 046049&qiystring= NULL&qr... \/22009

3111

000281
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Attachment VII
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PARTICIPANTS IN THE CONTRACTOR BOARD DEBARMENT PROCEEDINGS FOR
KEY DISPOSAL, INC.,

JOHN KATANGIAN, DAN KATANGIAN AND SHELLINE KATANGIAN

***************************

JULY 3,2013 at 9:30 A.M.
KENNETH HAHN HALL OF ADMINISTRATION

500 WEST TEMPLE STREET, ROOM 140A
LOS ANGELES, CA 90012

CONTRACTOR HEARING BOARD
KATHY HANKS, ACTING CHAIR, DIRECTOR CONTRACTS AND GRANTS, DEPT. OF HEALTH
SERVICES
NORMA GARCIA, DEPUTY DIRECTOR, PLANNING AND DEVELOPMENT AGENCY, PARKS AND
RECREATION
FRANK CHENG, MANAGER, CHIEF EXECUTIVE OFFICE

KEY DISPOSAL, INC.
NO PARTICIPANTS

OFFICE OF THE COUNTY COUNSEL
TRUC MOORE, LEGAL ADVISOR TO THE CHB, SENIOR DEPUTY COUNTY COUNSEL
ELIZABETH FRIEDMAN, LEGAL ADVISOR TO lSD, DEPUTY COUNTY COUNSEL

WITNESSES
YOLANDA YOUNG, DIVISION MANAGER, INTERNAL SERVICES DEPARTMENT

ALSO PRESENT
LUCI GUTIERREZ, SECTION MANAGER, INTERNAL SERVICES DEPARTMENT
GAYANE KAZARYAN, ANALYST, INTERNAL SERVICES DEPARTMENT
OCTAVIO SALAZAR, SECTION MANAGER, INTERNAL SERVICES DEPARTMENT
LORENA CALDENO, ANALYST, INTERNAL SERVICES DEPARTMENT
JERRY RAMIREZ, PRINCIPAL ANALYST, CHIEF EXECUTIVE OFFICE
FRANCISCO PEREZ, CONTRACT MANAGER, REGISTRAR RECORDER/COUNTY CLERK

** ****** * ******** * ********* **

SEPTEMBER 12, 2013 at 10:30 A.M.
CHIEF INFORMATION OFFICE
L.A. WORLD TRADE CENTER
GRAND CONFERENCE ROOM

350 S. FIGUEROA ST., SUITE 188
LOS ANGELES, CA 90071

CONTRACTOR HEARING BOARD
KATHY HANKS, ACTING CHAIR, DIRECTOR CONTRACTS AND GRANTS, DEPT. OF HEALTH
SERVICES
NORMA GARCIA, DEPUTY DIRECTOR, PLANNING AND DEVELOPMENT AGENCY, PARKS AND
RECREATION
FRANK CHENG, MANAGER, CHIEF EXECUTIVE OFFICE

KEY DISPOSAL, INC.
JOHN KATANGIAN
SHELLINE KATANGIAN

HOA101780.i
000284



OFFICE OF THE COUNTY COUNSEL
TRUC MOORE, LEGAL ADVISOR TO THE CHB, SENIOR DEPUTY COUNTY COUNSEL
EDWARD YEN, LEGAL ADVISOR TO lSD, DEPUTY COUNTY COUNSEL

ISD REPRESENTATIVE
YOLANDA YOUNG, DIVISION MANAGER, INTERNAL SERVICES DEPARTMENT

ALSO PRESENT
GAYANE KARYAN, ANALYST, INTERNAL SERVICES DEPARTMENT
OCTAVIO SALAZR, SECTION MANAGER, INTERNAL SERVICES DEPARTMENT

HOA,1017180.1
000285


