
Approve and instruct the Chairman to sign the attached contract for daily messenger and as-needed 
court filing services with Prompt Delivery, Inc. DBA Southern California Messengers (SCM).

SUBJECT

April 24, 2012

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

APPROVE AGREEMENT WITH PROMPT DELIVERY, INC. DBA SOUTHERN CALIFORNIA 
MESSENGERS FOR DAILY MESSENGER AND AS-NEEDED COURT FILING SERVICES

IT IS RECOMMENDED THAT YOUR BOARD:

1.  Approve and instruct the Chairman to sign the attached contract for daily messenger and as-
needed court filing services with SCM commencing May 1, 2012 through April 30, 2015 with County 
options to extend the contract for two additional one-year periods and six additional month-to-month 
periods, for a maximum total contract term of five years and six months. 

2.  Delegate authority to the County Counsel to extend this contract for the two additional one-year 
periods and six additional month-to-month periods.  Each such option and extension shall be 
exercised at the sole discretion of the County Counsel by execution of an amendment in accordance 
with the contract.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The Office of the County Counsel presently contracts for daily messenger and as-needed court filing 
services under an existing agreement, Contract No. 73398, approved and adopted by the Board on 
June 20, 2006.  This contract is scheduled to expire on April 30, 2012.  

The proposed contract will replace the existing contract and is needed to continue providing daily 
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messenger and as-needed court filing services for the County Counsel's legal staff.

Implementation of Strategic Plan Goals
The recommended action is consistent with the County's Strategic Plan Goal No. 1, Operational 
Effectiveness, which is to maximize the effectiveness of process, structure, and operations to 
support timely delivery of customer-oriented and efficient public services.

FISCAL IMPACT/FINANCING

With Board approval, the contract with SCM will be awarded for a three-year period commencing on 
or about May 1, 2012, with the option to extend the term for two one-year renewal periods, and six 
additional month-to-month periods.  Based on current usage under the prior agreements for these 
services, the estimated expenditures are $120,000 for each twelve-month period, and $10,000 each 
month if the month-to-month extensions are exercised.  Funds for the first twelve months of this 
contract are provided for in the current and Fiscal Year 2012-2013 budgets, and future funding will 
be included in subsequent fiscal year budgets.  

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

SCM was selected as the highest rated proposer in a Request for Proposal process.  The term of 
this contract shall commence on May 1, 2012 or the date of execution, whichever is later, and shall 
continue through April 30, 2015, unless otherwise extended by County Counsel as delegated by the 
Board.  The contractor is in compliance with all Board and CEO requirements.  This contract is 
exempt from the requirements of Los Angeles County Code Chapter 2.121 because the services are 
required on a part-time or intermittent basis.  SCM has the resources and personnel to meet the 
Office of the County Counsel's daily messenger and as-needed court filing requirements.

The contract has been executed by the contractor and County Counsel has approved this contract 
as to form.

CONTRACTING PROCESS

The solicitation was accomplished through an open competitive selection process.  The Request For 
Proposals was advertised in six local newspapers and on the Los Angeles County Office of Small 
Business website.  County Counsel received three proposals, all of which were found qualified for 
evaluation.  The evaluation of the proposals was based on criteria outlined in the Request For 
Proposals that included the proposer's qualifications and experience, its approach to providing 
services, its quality control plan, acceptance of all contract terms and conditions, and price.  SCM 
was the highest rated proposer and is the recommended contractor for the award of this contract.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Board approval of the recommended actions will allow SCM to provide daily messenger and as-
needed court filing services.  There will be no impact on current County services or projects as a 
result of authorizing the recommended contract.

The Honorable Board of Supervisors
4/24/2012
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Board approval of the recommended actions will allow SCM to provide daily messenger and as-
needed court filing services.  There will be no impact on current County services or projects as a 
result of authorizing the recommended contract.

CONCLUSION

Instruct the Chairman to return a copy of the adopted Board letter and a copy of the contract, 
containing original signatures, to the Office of the County Counsel's Administrative Services Bureau.

JOHN F. KRATTLI

Acting County Counsel

c: William T Fujioka
Chief Executive Officer

Sachi A. Hamai, Executive Officer
Board of Supervisors

Respectfully submitted,

JFK:vs

The Honorable Board of Supervisors
4/24/2012
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CONTRACT

BY AND BETWEEN

COUNTY OF LOS ANGELES

AND

PROMPT DELIVERY INC. DBA SOUTHERN
CALIFORNIA MESSENGERS

FOR

DAILY MESSENGER

AND AS-NEEDED COURT FILING SERVICES
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CONTRACT BETWEEN

COUNTY OF LOS ANGELES

AND

PROMPT DELIVERY INC. DBA SOUTHERN CALIFORNIA
MESSENGERS (SCM)

FOR

DAILY MESSENGER

AND AS-NEEDED COURT FILING SERVICES

This Contract (together with all Exhibits hereto, "Contract") made and entered

into this 1 st day of May 2012 by and between the County of Los Angeles

(hereinafter referred to as "County") and (hereinafter referred to as "Contractor").

Prompt Delivery Inc., DBA Southern California Messengers (SCM) is located at

5757 Wilshire Boulevard, Suite 210, Los Angeles, CA 90036.

RECITALS

WHEREAS, the County has determined it is necessary to contract messenger
and as-needed court filing services when certain requirements are met; and

WHEREAS, the Contractor represents that firm specializes in providing daily
messenger and as-needed court fiing services; and

WHEREAS, this Contract is authorized under Section 23004 & 31000 of the
California Government Code to purchase these services,

NOW THEREFORE, in consideration of the mutual covenants contained herein,
and for good and valuable consideration, the parties agree to the following:
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1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, I, and J are attached to and form a part of
this Contract. In the event of any conflict or inconsistency in the definition
or interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or
otherwise between the base Contract and the Exhibits, or between
Exhibits, such conflict or inconsistency shall be resolved by giving
precedence first to the base Contract and then to the Exhibits according to
the following priority.

Standard Exhibits:

1.1 EXHIBIT A - Statement of Work

1.2 EXHIBIT B - Pricing Schedule

1.3 EXHIBIT C - Performance Requirement Summary

1.4 EXHIBIT 0 - Contractor's EEO Certification

1.5 EXHIBIT E - County's Administration

1.6 EXHIBIT F - Contractor's Administration

1.7 EXHIBIT G - Contractor Acknowledgement and Confidentiality

Agreement

1.8 EXHIBIT H - Jury Service Ordinance

1.9 EXHIBIT I - Safely Surrendered Baby Law

1.1 a EXHIBIT J - Contractor's Obligations As A "Business Associate"
Under The Health Insurance Portability And Accountability Act Of
1996 (HIPAA) And The Health Information Technology For
Economic And Clinical Health Act (HITECH)

2.0 DEFINITIONS

The following words as used herein shall be construed to have the
following meaning, unless otherwise apparent from the context in which
they are used.

2.1 Contract: The meaning set forth in the preamble hereto.

2.2 Contractor: The meaning set forth in the preamble hereto.
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2.3 Contractor Project Manager: Person designated on Exhibit F -

Contractor's Administration to perform the duties described in
Paragraph 7.0 - Administration of Contract - Contractor.

2.4 County: The meaning set forth in the preamble hereto.

2.5 County Code: The Los Angeles County Code, as from time to
time in effect

2.6 County Contract Project Monitor: Person designated on Exhibit
E - County's Administration to perform the duties described in
Paragraph 6.0 - Administration of Contract - County.

2.7 County Counsel: The County Counselor such person's designee.

2.8 County Project Director: Person designated on Exhibit E -
County's Administration to perform the duties described in
Paragraph 6.0 - Administration of Contract - County.

2.9 County Project Manager: Person designated on Exhibit E -
County's Administration to perform the duties described in
Paragraph 6.0 - Administration of Contract - County.

2.1 a Department: County's Office of the County CounseL.

2.11 Day(s): Calendar day(s) unless otherwise specified,

2.12 Fiscal Year: The twelve (12) month period beginning July 1st and

ending the following June 30th.

3.0 WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth in herein, including but not
limited to Exhibit A - Statement of Work.

3.2 If the Contractor provides any tasks, deliverables, goods, services,

or other work, other than as specified in this Contract, the same
shall be deemed to be a gratuitous effort on the part of the
Contractor, and the Contractor shall have no claim whatsoever
against the County.

4.0 TERM OF CONTRACT

4.1 The term of this Contract shall commence on May 1, 2012 or the

date of executing whichever is later and shall continue through
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April 30, 2015 , unless sooner terminated or extended, in whole or
in part, as provided in this Contract.

4.2 The County shall have the sole option to extend this Contract term
for up to two (2) additional one-year periods and six (6) month -to -
month extensions, for a maximum total Contract term of five (5)
years and six (6) months, Each such option and extension shall be
exercised at the sole discretion of the County Counsei by execution
of an amendment in accordance with Paragraph 8.1 -
Amendments.

The County maintains databases that track/monitor contractor
performance history. Information entered into such databases may
be used for a variety of purposes, including determining whether
the County will exercise a contract term extension option.

4.3 The Contractor shall notify County Project Manager, with a copy to
County Contract Project Monitor, when this Contract is within six (6)
months from the expiration of the term as provided for hereinabove.
Upon occurrence of this event, the Contractor shall send written
notification to at the addresses provided in Exhibit E - County's
Administration.

5.0 CONTRACT SUM

5.1 Contractor shall provide all work under this Contract at the rates set
forth in Exhibit B - Pricing Schedule, which is attached and
incorporated by this reference. County shall have no obligation for
payment of fees or any work preformed by Contractor except for
the work which is expressly authorized pursuant to this Contract.

County shall reimburse Contractor for only those items identified in
-Exhibit A - Statement Of Work. Reimbursement shall not include
any additional costs for Contractor's advancing expenses.
Contractor shall note that County is exempt from all County court
fiing fee charges.

1. Reimbursable expenses shall include unexpected

cash advances required by the court(s) only.

2. Non-reimbursable expenses shall include, but not be

limited to:

(i) Staff time or overtime spent performing the
specific tasks and requirements described in
Exhibit A - Statement Of Work.
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(ii) Charges for time spent to provide necessary
information for County audits or billing
inquiries.

(iii) Charges for work performed which had not
been authorized by County.

(iv) iviiieage expenses.

5.2 The Contractor shall not be entitled to payment or reimbursement
for any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of the Contractor's duties, responsibilities, or
obligations, or performance of same by any entity other than the
Contractor, whether through assignment, subcontract, delegation,
merger, buyout. or any other mechanism, with or without
consideration for aiiy i-easoii whatsoever, shall occur only with the
County's express prior written approval.

5.3 The Contractor shall maintain a system of record keeping that will
allow the Contractor to determine when it has incurred seventy-five
percent (75%) of the total budgeted contract amount. Upon
occurrence of this event, the Contractor shall send written
notification to County Counsel at the address herein provided in
Exhibit E - County's Administration.

5.4 No Payment for Services Provided Following Expiration/
Termination of Contract

The Contractor shall have no claim against County for payment of
any money or reimbursement, of any kind whatsoever, for any
service provided by the Contractor after the expiration or other
termination of this Contract. Should the Contractor receive any
such payment it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County
for services rendered after expiration/termination of this Contract
shall not constitute a waiver of County's right to recover such
payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.

5.5 Invoices and Payments

5.5.1 The Contractor shall invoice the County only for providing
the tasks, deliverables, goods, services, and other work
specified in Exhibit A - Statement of Work, together with its
Attachments, and elsewhere under this Contract. The
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Contractor shall prepare invoices, which shall include the
charges owed to the Contractor by the County under the
terms of this Contract. The Contractor's payments shall be
as provided in Exhibit B - Pricing Schedule, and the
Contractor shall be paid only for the tasks, deliverables,
goods, services, and other work approved in writing by the
County. If the County does not approve work in writing no
payment shall be due to the Contractor for that work.

5.5.2 The Contractor's invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

5.5.3 The Contractor's invoices shall contain the information set
forth in Exhibit A - Statement of Work describing the tasks,
deliverables, goods, services, work hours, and facility and/or
other work for which payment is claimed.

5.5.4 The Contractor shall submit the monthly invoices to the
County by the 15th calendar day of the month following the
month of service.

5.5,5 All invoices under this Contract shall be submitted in two (2)

copies to the County Project Manager at the address
indicated on Exhibit E - County's Administration.

5.5.6 All invoices submitted by the Contractor for payment must
have the written approval of the County Project Manager
prior to any payment thereof. In no event shall the County
be liable or responsible for any payment prior to such written
approval. Approval for payment will not be unreasonably
withheld. Upon approval of these invoices, payment by the
County shall be made monthly, subject to the auditing
requirements of the County under Paragraph 8.38 - Record
Retention and Inspection/Audit Settlement and County's
rights under Subparagraph 8.26 -Liquidated Damages;
Right to Withhold.

5.5.7 County wil endeavor to provide prompt payment to Certified
Local SBEs for work provided under this Contract. Prompt
payment is defined as 15 calendar days after receipt of an
undisputed invoice.



6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all County administration referenced in the following Sub-
paragraphs are designated in Exhibit E - County's Administration. The
County shall notify the Contractor Project Director in writing of any change
in the names or addresses shown.

6.1 COUNTY'S PROJECT DIRECTOR

Responsibilities of the County Project Director include:

· confirming that the objectives of this Contract are met;

· providing direction to the Contractor in the areas relating to
County policy, information requirements, and procedural
requirements; and

· having authority for County on contractual or administrative
matters relating to this Contract that cannot be resolved by
the County Project Manager.

The County Project Director is not authorized to make any changes
in any of the terms and conditions of this Contract and is not
authorized to further obligate County in any respect whatsoever,
except as expressly provided in this Contract.

6.2 COUNTY'S PROJECT MANAGER

The responsibilities of the County Project Manager include:

· manage the operations under this Contract;

· meeting with the Contractor Project Manager on a regular

basis; and

· inspecting any and all tasks, deliverables, goods, services,
or other work provided by or on behalf of the Contractor.

The County Project Manager is not authorized to make any
changes in any of the terms and conditions of this Contract and is
not authorized to further obligate County in any respect
whatsoever, except as expressly provided in this Contract.
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6.3 COUNTY'S CONTRACT PROJECT MONITOR

The County Contract Project Monitor is responsible for overseeing
the day-to-day administration of this Contract. The Project Monitor
reports to the County's Project Manager. The County Contract
Project Monitor is not authorized to make any changes in any of the
terms and conditions of this Contract and is not authorized to
further obligate County in any respect whatsoever.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1 CONTRACTOR'S PROJECT MANAGER

7.1.1 The Contractor Project Manager is designated in Exhibit F -
Contractor's Administration. The Contractor shall notify the
County in writing of any change in the name or address of
the Contractor Project Manager.

7.1.2 The Contractor Project Manager shall be responsible for the
Contractor's day-to-day activities as related to this Contract
and shall coordinate with County Project Manager and
County Contract Project Monitor on a regular basis.

7.1.3 The County approves of the person identified on Exhibit F -
Contractor's Administration as Contractor Project Manager
as of the effective date of this Contract. Any proposed
replacement Contractor Project Manager shall be
permanently employed with Contract and have with at least
three (3) years documented experience as an operations
supervisor in providing messenger and court filing services,

7.2 APPROVAL OF CONTRACTOR'S STAFF

County has the absolute right to approve or disapprove all of the
Contractor's staff performing work hereunder and any proposed
changes in the Contractor's staff, including, but not limited to, the
Contractor's Project Manager.

7.3 CONTRACTOR'S STAFF IDENTIFICATION

The Contractor shall provide all staff assigned to the contract with a
photo identification badge in accordance with County
Specifications. Specifications may change at the discretion of the
County and the Contractor will be provided new specifications
required. The format and content of the badge is subject to the
County's approval prior to the Contractor implementing the use of
the badge. The Contractor's staff, while on duty or when entering a
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County facility or its grounds, shall prominently display the photo
identification badge on the upper part of the body.

The Contractor shall notify the County within one business day
when staff is terminated from working under the Contract. The
Contractor is responsible to retrieve and immediately destroy the
staff's County photo identification badge at the time of removal form
the County Contract.

If County requests the removal of the Contractor's staff, the
Contractor is responsible to retrieve and immediately destroy the
Contractor's staff's County photo identification badge at the time of
removal from working on the Contract.

7.4 BACKGROUND AND SECURITY INVESTIGATIONS

7.4.1 Each of Contractor's staff performing work under this
Contract who is in a designated sensitive position, as
determined by County in County's sole discretion, shall
undergo and pass a background investigation to the
satisfaction of County as a condition of beginning and
continuing to perform work under this Contract. Such
background investigation may include, but shall not be
limited to, criminal conviction information obtained through
fingerprints submitted to the California Department of
Justice. The fees associated with the background
investigation shall be at the expense of the Contractor,
regardless if the member of Contractor's staff passes or fails
the background investigation.

7.42 If a member of Contractor's staff does not pass the
background investigation, County may request that the
member of Contractor's staff be immediately removed from
performing services under the Contract at any time during
the term of the Contract. County wil not provide to
Contractor or to Contractor's staff any information obtained
through the County's background investigation.

7.4.3 County, in its sole discretion, may immediately deny or
terminate facility access to any member of Contractor's staff
that does not pass such investigation to the satisfaction of
the County or whose background or conduct is incompatible
with County facility access.

7.4.4 Disqualification of any member of Contractor's staff pursuant
to this Paragraph 7.4 shall not relieve Contractor of its
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obligation to complete all work in accordance with the terms
and conditions of this Contract.

7.5 CONFIDENTIALITY

7.5.1 Contractor shall maintain the confidentiality of all records
and information to which Contractor has access during the
course of performing work under this Contract (in this
Paragraph 7.5, "County Confidentiallnformation") in
accordance with all applicable Federal, State and local laws,
rules, regulations, ordinances, directives, guidelines, policies
and procedures relating to confidentiality, including, without
limitation, County policies concerning information technology
security and the protection of confidential records and
information.

7.5.2 Contractor shall: (a) not use any County Confidential

Information for any purpose whatsoever other than carrying
out the express terms of this contract; (b) promptly transmit
to County all requests for disclosure of any County
Confidential Information which, in the case of a disclosure
that is specifically permitted hereunder, shall in any event
occur prior to making such disclosure; (c) not disclose,
except as otherwise specifically permitted by this Contract,
any County Confidential Information to any person or
organization other than Department staff without County
Counsel's prior written authorization; and (d) at the expiration
or termination of this Contract, return or permanently destroy
all County Confidential Information as instructed in writing by
County Project Director.

7.5.3 Contractor shall indemnify, defend, and hold harmless

County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting, or professional fees, arising from, connected
with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with this
Paragraph 7.5, as determined by County in its sole
judgment. Any legal defense pursuant to Contractor's
indemnification obligations under this Paragraph 7.5 shall be
conducted by Contractor and performed by counsel selected
by Contractor and approved by County. Notwithstanding the
preceding sentence, County shall have the right to
participate in any such defense at its sole cost and expense,
except that in the event Contractor fails to provide County
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with a full and adequate defense, as determined by County
in its sole judgment, County shall be entitled to retain its own
counsel, including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and
expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction, or make any admission, in each case, on behalf
of County without County's prior written approval.

7.5.4 Contractor shall inform all of its offcers, employees, agents
and subcontractors providing services hereunder of the
confidentiality provisions of this Contract. Contractor shall
additionally provide sufficient training to all employees,
agents, and subcontractors performing work under this
Contract (a) prior to commencing work under this Contract
and (b) for so long as such employees, agents and/or
subcontractors are performing work under this Contract. no
less frequently than annually thereafter during the term of
this Contract.

7.5.5 Contractor, Contractor Project Manager and alternate shall
sign and adhere to the provisions of the "Contractor
Acknowledgement and Confidentiality Agreement",
Exhibit G.

8.0 STANDARD TERMS AND CONDITIONS

8.1 AMENDMENTS

8.1.1 For any change which affects the scope of work, term,
pricing, payments, or any term or condition included under
this Contract, an amendment shall be prepared and
executed by the Contractor and by the the County CounseL.

8.1.2 The County's Board of Supervisors or Chief Executive
Officer or designee may require the addition and/or change
of certain terms and conditions in the Contract during the
term of this Contract. The County reserves the right to add
and/or change such provisions as required by the County's
Board of Supervisors or Chief Executive Officer. To
implement such changes, an amendment to the Contract
shall be prepared and executed by the Contractor and by the
County CounseL.

8.1.3 The County Counsel, may at his/her sole discretion,
authorize extensions of time as defined in Paragraph 4.0 -
Term of Contract. The Contractor agrees that such
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extensions of time shall not change any other term or
condition of this Contract during the period of such
extensions. To implement an extension of time, an
amendment to the Contract shall be prepared and executed
by the Contractor and by the County CounseL.

8.2 ASSIGNMENT AND DELEGATION

8.2.1 The Contractor shall not assign its rights or delegate its
duties under this Contract, or both, whether in whole or in
part, without the prior written consent of County, in its
discretion, and any attempted assignment or delegation
without such consent shall be null and void. For purposes of
this Subparagraph, County consent shall require a written
amendment to the Contract, which is formally approved and
executed by the parties under Paragraph 8.1 - Amendments.
Any payments by the County to any approved delegate or
assignee on any claim under this Conttact shall be
deductible, at County's sole discretion, against the claims,
which the Contractor may have against the County.

8.2.2 Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However,
in the event any such sale, transfer, exchange, assignment,
or divestment is effected in such a way as to give majority
control of Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling
interest therein at the time of execution of the Contract, such
disposition is an assignment requiring the prior written
consent of County in accordance with Paragraph 8,2.1.

8.2.3 Any assumption, assignment, delegation, or takeover of any
of the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without
County's express prior written approval, shall be a material
breach of the Contract which may result in the termination of
this Contract. In the event of such termination, County shall

be entitled to pursue the same remedies against Contractor
as it could pursue in the event of default by Contractor.



8.3 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing
this Contract for the Contractor is an authorized agent who has
actual authority to bind the Contractor to each and every term,
condition, and obligation of this Contract and that all requirements
of the Contractor have been fulfilled to provide such actual
authority.

8.4 BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adopts, in any
fiscal year, a County Budget which provides for reductions in the
salaries and benefits paid to the majority of County employees and
imposes similar reductions with respect to County contracts, the
County reserves the right to reduce its payment obligation under
this Contract correspondingly for that fiscal year and any
subsequent fiscal year during the term of this Contract (including
any extensions), and the work to be provided by the Contractor
under this Contract shall also be reduced correspondingly. The
County's notice to the Contractor regarding said reduction in
payment obligation shall be provided within thirty (30) calendar
days of the Board's approval of such actions. Except as set forth in
the preceding sentence, the Contractor shall continue to provide all
of the work set forth in this Contract.

8.5 COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1 Within five (5) business days after Contract effective date,
the Contractor shall provide the County Project Manager
with the Contractor's policy for receiving, investigating and
responding to user complaints.

8.5.2 The County will review the Contractor's policy and provide
the Contractor with approval of said plan or with requested
changes.

8.5.3 If the County requests changes in the Contractor's policy,
the Contractor shall make such changes and resubmit the
plan within five (5) business days for County approval.

8.5.4 If, at any time, the Contractor wishes to change the
Contractor's policy, the Contractor shall submit proposed
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changes to the County Project Manager for approval before
implementation.

8.5.5 The Contractor shall preliminarily investigate all complaints
and notify the County Project Manager of the status of the
investigation within five (5) business days of receiving the
complaint.

8.5.6 When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal
plans for specific actions and strict time deadlines.

8.5.7 Copies of all written responses shall be sent to the County
Project Manager within three (3) business days of mailing to
the complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1 In the performance of this Contract, Contractor shall comply
with all applicable Federal, State and local laws, rules,
regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be
included in this Contract are hereby incorporated herein by
refe!~nce.

8.6.2 Contractor shall indemnify, defend, and hold harmless

County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs, and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with,
or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with any
such laws, rules, regulations, ordinances, directives,
guidelines, policies, or procedures, as determined by County
in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this
Paragraph 8.6 shall be conducted by Contractor and
performed by counsel selected by Contractor and approved
by County. Notwithstanding the preceding sentence, County
shall have the right to participate in any such defense at its
sole cost and expense, except that in the event Contractor
fails to provide County with a full and adequate defense, as
determined by County in its sole judgment, County shall be
entitled to retain its own counsel, including, without limitation,
County Counsel, and reimbursement from Contractor for all
such costs and expenses incurred by County in doing so.
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Contractor shall not have the right to enter into any
settlement, agree to any injunction or other equitable relief,
or make any admission, in each case, on behalf of County
without County's prior written approval.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will compiy with
Subchapter Vi of the Civil Rights Act of 1964, 42 USC Sections
2000 (e) (1) through 2000 (e) (17), to the end that no person shall,
on the grounds of race, creed, color, sex, religion, ancestry, age,
condition of physical handicap, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contract. The Contractor shall comply with Exhibit D - Contractor's
EEO Certification.

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE
PROGRAM

8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County's
ordinance entitled Contractor Employee Jury Service ("Jury
Service Program") as codified in Sections 2.203.01 a through
2.203.090 of the County Code, a copy of which is attached
as Exhibit H and incorporated by reference into and made a
part of this Contract.

8.8.2 Written Employee Jury Service Policy

1. Unless the Contractor has demonstrated to the

County's satisfaction either that the Contractor is not
a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or
that the Contractor qualifies for an exception to the
Jury Service Program (Section 2.203.070 of the
County Code), the Contractor shall have and adhere
to a written policy that provides that its Employees
shall receive from the Contractor, on an annual basis,
no less than five days of regular pay for actual jury
service. The policy may provide that Employees
deposit any fees received for such jury service with
the Contractor or that the Contractor deduct from the
Employee's regular pay the fees received for jury
service.



2. For purposes of this Subparagraph, "Contractor"

means a person, partnership, corporation or other
entity which has a contract with the County or a
subcontract with a County Contractor and has
received or will receive an aggregate sum of $50,000
or more in any 12-month period under one or more
County contracts or subcontracts. "Employee" means
any California resident who is a full-time employee of
the Contractor. "Full-time" means 40 hours or more
worked per week, or a lesser number of hours if: 1)
the lesser number is a recognized industry standard
as determined by the County, or 2) Contractor has a
long-standing practice that defines the lesser number
of hours as full-time. Full-time employees providing
short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time
for purposes of the Jury Service Program. If the
Contractor uses any subcontractor to perform
services for the County under the Contract, the
subcontractor shall also be subject to the provisions
of this Subparagraph. The provisions of this
Subparagraph shall be inserted into any such
subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If the Contractor is not required to comply with the

Jury Service Program when the Contract commences,
the Contractor shall have a continuing obligation to
review the applicability of its "exception status" from
the Jury Service Program, and the Contractor shall
immediately notify the County if the Contractor at any
time either comes within the Jury Service Program'-s
definition of "Contractor" or if the Contractor no longer
qualifies for an exception to the Jury Service
Program. In either event, the Contractor shall
immediately implement a written policy consistent with
the Jury Service Program. The County may also
require, at any time during the Contract and at its sole
discretion, that the Contractor demonstrate, to the
County's satisfaction that the Contractor either
continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that the
Contractor continues to qualify for an exception to the
Program.
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4. Contractor's violation of this Subparagraph of the

Contract may constitute a material breach of the
Contract. In the event of such material breach,
County may, in its sole discretion, terminate the
Contract and/or bar the Contractor from the award of
future County contracts for a period of time consistent
with the seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County
enables such employee to influence the award of this
Contract or any competing Contract, and no spouse or
economic dependent of such employee, shall be employed
in any capacity by the Contractor or have any other direct or
indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from
the performance of work hereunder shall in any way
participate in the County's approval, or ongoing evaluation,
of such work, or in any way attempt to unlawfully influence
the County's approval or ongoing evaluation of such work.

8.9.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor
warrants that it is not now aware of any facts that create a
conflict of interest. If the Contractor hereafter becomes
aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full
written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification of
all persons implicated and a complete description of all
relevant circumstances. Failure to comply with the
provisions of this Subparagraph shall be a material breach of
this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES
TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel
after the effective date of this Contract to perform the services set
forth herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees
who are targeted for layoff or qualified, former County employees
who are on a re-employment list during the life of this Contract.
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8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS

8.11.1 Should the Contractor require additional or replacement
personnel after the effective date of this Contract, the
Contractor shall give consideration for any such employment
openings to participants in the County's Department of
Public Social Services Greater Avenues for Independence
(GAIN) Program or General Relief Opportunity for Work
(GROW) Program who meet the Contractor's minimum
qualifications for the open position. For this purpose,
consideration shall mean that the Contractor will interview
qualified candidates. The County will refer GAIN/GROW
participants by job category to the Contractor.

8.11.2 In the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County
employees shall be given first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the contract. It is the County's policy to conduct
business only with responsible Contractors.

8.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor on
this or other contracts which indicates that the Contractor is
not responsible, the County may, in addition to other
remedies provided in the Contract, debar the Contractor
from bidding or proposing on, or being awarded, and/or
performing work on County contracts for a specified period
of time, which generally will not exceed five years but may
exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts
the Contractor may have with the County.



8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, (2) committed an act or omission which negatively
reflects on the Contractor's quality, fitness or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or engaged
in a pattern or practice which negatively reflects on same, (3)
committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other
public entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject

to debarment, the Department will notify the
Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise the
Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board wil conduct a hearing

where evidence on the proposed debarment is
presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the
Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a
recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length
of time of the debarment. The Contractor and the
Department shall be provided an opportunity to object
to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

3. After consideration of any objections, or if no

objections are submitted, a record of the hearing, the
proposed decision, and any other recommendation of
the Contractor Hearing Board shall be presented to
the Board of Supervisors. The Board of Supervisors

shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.
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4. If a Contractor has been debarred for a period longer

than five (5) years, that Contractor may after the
debarment has been in effect for at least five (5)
years, submit a written request for review of the
debarment determination to reduce the period of
debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment
or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more
of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material
evidence discovered after debarment was imposed;
or (4) any other reason that is in the best interests of
the County.

5. The Contractor Hearing Board will consider a request

for review of a debarment determination only where
(1) the Contractor has been debarred for a period
longer than five (5) years; (2) the debarment has been
in effect for at least five (5) years; and (3) the request
is in writing, states one or more of the grounds for
reduction of the debarment period or termination of
the debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will provide
notice of the hearing on the request. At the hearing,
the Contractor Hearing Board shall conduct a hearing
where evidence on the proposed reduction of
debarment period or termination of debarment is
presented. This hearing shall be conducted and the
request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a
debarment hearing.

6. The Contractor Hearing Board's proposed decision

shall contain a recommendation on the request to
reduce the period of debarment or terminate the
debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation to
the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.
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8.12.5 Subcontractors of Contractor

These terms shall also apply to subcontractors of County
Contractors.

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority
on the implementation of the Safely Surrendered Baby Law. The
Contractor understands that it is the County's policy to encourage
all County Contractors to voluntarily post the County's "Safely
Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage
its subcontractors, if any, to post this poster in a prominent position
in the subcontractor's place of business. The County's Department
of Children and Family Services will supply the Contractor with the
poster to be used. Information on how to receive the poster can be
found on the Internet at ww.babvsafela.orq.

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who benefit
financially from the County through Contract are in
compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden
otherwise imposed upon the County and its taxpayers.

8.14.2 As required by the County's Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
the Contractor's duty under this Contract to comply with all
applicable provisions of law, the Contractor warrants that it is
now in compliance and shall during the term of this Contract
maintain in compliance with employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment
Insurance Code Section 1088.5, and shall implement all
lawfully served Wage and Earnings Withholding Orders or
Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and
Family Code Section 5246(b).
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8.15 COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance
under this Contract on not less than an annual basis. Such
evaluation will include assessing the Contractor's compliance with
all Contract terms and conditions and performance standards.
Contractor deficiencies which the County determines are severe or
continuing and that may place performance of the Contract in
jeopardy if not corrected will be reported to the Board of
Supervisors.

The report will include improvement/corrective action measures
taken by the County and the Contractor. If improvement does not
occur consistent with the corrective action measures, the County
may terminate this Contract or impose other penalties as specified
in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its
own cost, any and all damage to County facilities, buildings,
or grounds caused by the Contractor or employees or agents
of the Contractor. Such repairs shall be made immediately
after the Contractor has become aware of such damage, but
in no event later than thirty (30) days after the occurrence.

8.16.2 If the Contractor fails to make timely repairs, County may
make any necessary repairs. All costs incurred by County,
as determined by County, for such repairs shall be repaid by
the Contractor by cash payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The Contractor warrants that it fully complies with all Federal
and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this Contract meet the citizenship or
alien status requirements set forth in Federal and State

statutes and regulations. The Contractor shall obtain, from
all employees performing work hereunder, all verification and
other documentation of employment eligibility status required
by Federal and State statutes and regulations including, but
not limited to, the Immigration Reform and Control Act of
1986, (P.L. 99-603), or as they currently exist and as they
may be hereafter amended. The Contractor shall retain all
such documentation for all covered employees for the period
prescribed by law.



8.17.2 The Contractor shall indemnify, defend, and hold harmless,
the County, its agents, officers, and employees from
employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in
connection with any alleged violation of any Federal or State
statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this
Contract.

8.18 FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized offcers of each
party, when appearing in appropriate places on the amendments
prepared pursuant to Subparagraph 8.1 - Amendments, and
received via communications facilities, as legally sufficient evidence
that such original signatures have been affixed to amendments to
this Contract, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of "original" versions of such documents.

8.19 FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the County and its agents, officers, and employees
from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and
attorneys' fees arising under any wage and hour law, including, but
not limited to, the Federal Fair Labor Standards Act, for work
performed by the Contractor's employees for which the County may
be found jointly or solely liable.

8.20 FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform
its obligations under and in accordance with this Contract, if
such failure arises out of fires, floods, epidemics, quarantine
restrictions, other natural occurrences, strikes, lockouts
(other than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events
to those described above, but in every such case the failure
to perform must be totally beyond the control and without
any fault or negligence of such party (such events are
referred to in this Subparagraph as "force majeure events").
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8.20.2 Notwithstanding the foregoing, a default by a subcontractor
of Contractor shall not constitute a force majeure event,
unless such default arises out of causes beyond the control
of both Contractor and such subcontractor, and without any
fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless
the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to
permit Contractor to meet the required performance
schedule. As used in this Subparagraph, the term
"subcontractor" and "subcontractors" mean subcontractors at
any tier.

8.20.3 In the event Contractor's failure to perform arises out of a
force majeure event, Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from
other sources, if applicable, and to otherwise mitigate the
damages and reduce the delay caused by such force
majeure event.

8.21 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance
with, the laws of the State of California. The Contractor agrees and
consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further
agrees and consents that venue of any action brought hereunder
shall be exclusively in the County of Los Angeles.

8.22 INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the
Contractor and is not intended, and shall not be construed,
to create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between the
County and the Contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other party for any purpose whatsoever.

8..22.2 The Contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits, The
County shall have no liability or responsibility for the
payment of any salaries, wages, unemployment benefits,
disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the Contractor.
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8.22.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes
of Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The
Contractor shall be solely liable and responsible for
furnishing any and all Workers' Compensation benefits to
any person as a result of any injuries arising from or
connected with any work performed by or on behalf of the
Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in
Subparagraph 7.5 - Confidentiality.

8.23 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the
County, its Special Districts, elected and appointed officers,
employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs,
and expenses (including attorney and expert witness fees), arising
from or connected with the Contractor's acts and/or omissions
arising from and/or relating to this Contract. Any legal defense
pursuant to Contractor's indemnification obligations under this
Paragraph 8.23 shall be conducted by Contractor and performed by
counsel selected by Contractor and approved by County.
Notwithstanding the preceding sentence, County shall have the
right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County in its
sole judgment, County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and reimbursement
from Contractor for all such costs and expenses incurred by County
in doing so. Contractor shall not have the right to enter into any
settlement, agree to any injunction or other equitable relief, or make
any admission, in each case, on behalf of County without County's
prior written approvaL.

8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant
to this Contract have been met, Contractor shall provide and
maintain at its own expense insurance coverage satisfying the
requirements specified in Sections 8.24 and 8.25 of this Contract.
These minimum insurance coverage terms, types and limits (in
Paragraphs 2.24 and 8.25, the "Required Insurance") also are in
addition to and separate from any other contractual obligation
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imposed upon Contractor pursuant to this Contract. The County in
no way warrants that the Required Insurance is sufficient to protect
the Contractor for liabilities which may arise from or relate to this
Contract.

8.24.1 Evidence of Coverage and Notice to County

. Certificate( s) of insurance coverage (Certificate)
satisfactory to County, and a copy of an Additional
Insured endorsement confirming County and its
Agents (defined below) has been given Insured status
under the Contractor's General Liability policy, shall
be delivered to County at the address shown below
and provided prior to commencing services under this
Contract.

. Renewal Certificates shall be provided to County not
less than 10 days prior to Contractor's policy
expiration dates. The County reserves the right to
obtain complete, certified copies of any required
Contractor and/or subcontractor insurance policies at
any time.

. Certificates shall identify all Required Insurance
coverage types and limits specified herein, reference
this Contract by name or number, and be signed by
an authorized representative of the insurer(s). The
Insured party named on the Certificate shall match
the name of the Contractor identified as the
contracting party in this Contract. Certificates shall
provide the full name of each insurer providing
coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial
rating, the amounts of any policy deductibles or self-
insured retentions exceeding fifty thousand
($50,000.00) dollars, and list any County required
endorsement forms.

. Neither the County's failure to obtain, nor the
County's receipt of, or failure to object to a non-
complying insurance certificate or endorsement, or
any other insurance documentation or information
provided by the Contractor, its insurance broker(s)
and/or insurer(s), shall be construed as a waiver of
any of the Required Insurance provisions.
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Certificates and copies of any required endorsements shall
be sent to County Project Manager at the address indicated
on Exhibit E - County's Administration,

Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to
a Contractor employee occurring on County property, and
any loss, disappearance, destruction, misuse, or theft of
County property, monies or securities entrusted to
Contractor. Contractor also shall promptly notify County of
any third party claim or suit filed against Contractor or any of
its subcontractors which arises from or relates to this
Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

8.24.2 Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees and Volunteers
(collectively in Paragraphs 8.24 and 8.25, "County and its
Agents") shall be provided additional insured status under
Contractor's General Liability policy with respect to liability
arising out of Contractor's ongoing and completed
operations performed on behalf of the County. County and
its Agents additional insured status shall apply with respect
to liability and defense of suits arising out of the Contractor's
acts or omissions, whether such liabilty is attributable to the
Contractor or to the County. The full policy limits and scope
of protection also shall apply to the County and its Agents as
an additional insured, even if they exceed the County's
minimum Required Insurance specifications herein. Use of
an automatic additional insured endorsement form is
acceptable providing it satisfies the Required Insurance
provisions herein,

8.24.3 Cancellation of Insurance

Except in the case of cancellation for non-payment of
premium, Contractor's insurance policies shall provide, and
Certificates shall specify, that County shall receive not less
than thirty (30) days advance written notice by mail of any
cancellation of the Required Insurance. Ten (10) days prior
notice may be given to County in event of cancellation for
non-payment of premium.
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8.24.4 Failure to Maintain Insurance

Contractor's failure to maintain or to provide acceptable
evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which
County immediately may withhold payments due to
Contractor, and/or suspend or terminate this Contract.
County, at its sole discretion, may obtain damages from
Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without
further notice to Contractor, deduct the premium cost from
sums due to Contractor or pursue Contractor
reimbursement.

8.24.5 Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the
County with A.M. Best ratings of not less than .AVII unless
otherwise approved by County.

8.24.6 Contractor's Insurance Shall Be Primary

Contractor's insurance policies, with respect to any claims
related to this Contract, shall be primary with respect to all
other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage
shall be in excess of and not contribute to any Contractor
coverage.

8.24.7 Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby
waives its rights and its insurer(s)' rights of recovery against
County under all the Required Insurance for any loss arising
from or relating to this Contract. The Contractor shall require
its insurers to execute any waiver of subrogation
endorsements which may be necessary to effect such
waiver.

8.24.8 Subcontractor Insurance Coverage Requirements

Contractor shall include all subcontractors as insureds under
Contractor's own policies, or shall provide County with each
subcontractor's separate evidence of insurance coverage.
Contractor shall be responsible for verifying each
subcontractor complies with the Required Insurance
provisions herein, and shall require that each subcontractor
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name the County and Contractor as additional insureds on
the subcontractor's General Liability policy. Contractor shall
obtain County's prior review and approval of any
subcontractor request for modification of the Required
Insurance.

8.24.9 Deductibles and Self-Insured Retentions (SIRs)

Contractor's policies shall not obligate the County to pay any
portion of any Contractor deductible or SIR. The County
retains the right to require Contractor to reduce or eliminate
policy deductibles and SIRs as respects the County, or to
provide a bond guaranteeing Contractor's payment of all
deductibles and SIRs. including all related claims
investigation, administration and defense expenses. Such
bond shall be executed by a corporate surety licensed to
transact business in the State of California.

8.24.1 a Claims Made Coverage

If any part of the Required Insurance is written on a claims
made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and
agrees it shall maintain such coverage for a period of not
less than three (3) years following Contract expiration,
termination or cancellation.

8.24.11 Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess
insurance policies which provide coverage as broad as the
underlying primary policies, to satisfy the Required
Insurance provisions.

8.24.12 Separation of Insureds

All liability policies shall provide cross-liability coverage as
would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured
versus insured exclusions or limitations.

8.24.13 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The



Page 30

County and its Agents shall be designated as an Additional
Covered Party under any approved program.

8.24.14 County Review and Approval of Insurance
Requirements

The County reserves the right to review and adjust the
Required Insurance provisions, conditioned upon County's
determination of changes in risk exposures.

8.25 INSURANCE COVERAGE

8.25.1 Commercial General Liability insurance (providing scope
of coverage equivalent to ISO policy form CG 00 01 ),
naming County and its Agents as an additional insured, with
limits of not less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million

Personal and Advertising Injury: $1 million

Each Occurrence: $1 million
8.25.2 Automobile Liability insurance (providing scope of

coverage equivalent to ISO policy form CA 00 01) with limits
of not less than $1 millon for bodily injury and property
damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of
Contractor's use of autos pursuant to this Contract, including
owned, leased, hired, and/or non-owned autos, as each may
be applicable.

8.25.3 Workers Compensation and Employers' Liabiliy
insurance or qualified self-insurance satisfying statutory
requirements, which includes Employers' Liability coverage
with limits of not less than $1 milion per accident. If
Contractor wil provide leased employees, or, is an employee
leasing or temporary staffing firm or a professional employer
organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage
equivalent to ISO policy form WC 00 03 01 A) naming the
County as the Alternate Employer, and the endorsement
form shall be modified to provide that County wil receive not
less than thirty (30) days advance written notice of
cancellation of this coverage provision. If applicable to
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Contractor's operations, coverage also shall be arranged to
satisfy the requirements of any federal workers or workmen's
compensation law or any federal occupational disease law,

8.25.4 Unique Insurance Coverage

· Professional Liability/Errors and Omissions

Insurance covering Contractor's liability arising from
or related to this Contract, with limits of not less than
$1 million per claim and $2 million aggregate.
Further, Contractor understands and agrees it shall
maintain such coverage for a period of not less than
three (3) years following this Agreement's expiration,
termination or cancellation.

8.26 LIQUIDATED DAMAGES; RIGHT TO WITHHOLD

8.26.1 If, in the judgment of the County Counsel, the Contractor is
deemed to be non-compliant with the terms and obligations
assumed hereby, the County Counsel, at such person's
option, in addition to, or in lieu of, other remedies provided
herein, may withhold the entire monthly payment or deduct
pro rata from the Contractor's invoice for work not
performed. A description of the work not performed and the
amount to be withheld or deducted from payments to the
Contractor from the County, will be forwarded to the
Contractor by the County Counsel, in a written notice
describing the reasons for said action.

8.26.2 If the County Counsel determines that there are deficiencies
in the performance of this Contract that the County Counsel
deems are correctable by the Contractor over a certain time
span, the County Counsel wil provide a written notice to the
Contractor to correct the deficiency within specified time
frames. Should the Contractor fail to correct deficiencies
within said time frame, the County Counsel may: (a) Deduct
from the Contractor's payment, pro rata, those applicable
portions of the monthly invoice; and/or (b) Deduct liquidated
damages. The parties agree that it wil be impracticable or
extremely difficult to fix the extent of actual damages
resulting from the failure of the Contractor to correct a
deficiency within the specified time frame. The parties
hereby agree that under the current circumstances a
reasonable estimate of such damages is One Hundred
Dollars ($100) per day per infraction, or as specified in the
Performance Requirements Summary (PRS) Chart, as



defined in Appendix C, SOW Exhibit 7, hereunder, and that
the Contractor shall be liable to the County for liquidated
damages in said amount. Said amount shall be deducted
from the County's payment to the Contractor; and/or (c)

Upon giving five (5) days notice to the Contractor for failure
to correct the deficiencies, the County may correct any and
all deficiencies and the total costs incurred by the County for
completion of the work by an alternate source, whether it be
County forces or separate private contractor, will be
deducted and forfeited from the payment to the Contractor
from the County, as determined by the County.

8.26.3 The action noted in Subparagraph 8.26.2 shall not be
construed as a penalty, but as adjustment of payment to the
Contractor to recover the County cost due to the failure of
the Contractor to complete or comply with the provisions of
this Contract.

8.26.4 This Subparagraph shall not, in any manner, restrict or limit
the County's right to damages for any breach of this Contract
provided by law or as specified in the PRS or Subparagraph
8.26.2, and shall not, in any manner, restrict or limit the
County's right to terminate this Contract as agreed to herein.

8.27 MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any
time during the term of this Contract provide the same goods or
services under similar quantity and delivery conditions to the State
of California or any county, municipality, or district of the State at
prices below those set forth in this Contract, then such lower prices
shall be immediately extended to the County.

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 The Contractor certifies and agrees that all persons
employed by it, its affiliates, subsidiaries, or holding
companies are and shall be treated equally without regard to
or because of race, color, religion, ancestry, national origin,
sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal
and State anti-discrimination laws and regulations.

8.28.2 The Contractor shall certify to, and comply with, the
provisions of Exhibit D - Contractor's EEO Certification.
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8.28.3 The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance
with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, b~utis- not limited
to: employment, upgrading, demotion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training,
including apprenticeship.

8.28.4 The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
sex, age, physical or mental disability, marital status, or
political affiliation.

8.28.5 The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the end
that no person shall, on the grounds of race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affliation, be excluded
from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or
under any project, program, or activity supported by this
Contract.

8.28.6 The Contractor shall allow County representatives access to
the Contractor's employment records during regular
business hours to verify compliance with the provisions of
this Subparagraph 8.28 when so requested by the County.

8.28.7 If the County finds that any provisions of this Subparagraph
8.28 have been violated, such violation shall constitute a
material breach of this Contract upon which the County may
terminate or suspend this Contract. While the County
reserves the right to determine independently that the anti-
discrimination provisions of this Contract have been violated,
in addition, a determination by the California Fair
Employment and Housing Commission or the Federal Equal
Employment Opportul)ity Commission that the Contractor
has violated Federal or State anti-discrimination laws or
regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of
this Contract.



8.28.8 The parties agree that in the event the Contractor violates
any of the anti-discrimination provisions of this Contract, the
County shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in
lieu of terminating or suspending this Contract.

8.29 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any
exclusive arrangement with the Contractor. This Contract shall not
restrict the Department or any other County department from
acquiring similar, equal or like goods and/or services from other
entities or sources.

8.30 NOTICE OF DELAYS

Except as otherwise provided under this Contract when either
party has knowledge that any actual or potential situation is
delaying or threatens to delay the timely performance of this
Contract, that party shall, within one (1) business day, give notice
thereof, including all relevant information with respect thereto, to
the other party.

8.31 NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County Project
Manager and/or County Project Director any dispute between the
County and the Contractor regarding the performance of services
as stated in this Contract. If the County Project Manager or County
Project Director is not able to resolve the dispute, the County
Counsel shall resolve it.

8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for
the Federal Earned Income Credit under the federal income tax
laws. Such notice shall be provided in accordance with the
requirements set forth in Internal Revenue Service Notice No.
1015.

......... .._~.... ._-----------_..._....
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8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW

The Contractor shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees, a
fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit I of
this Contract and is also available on the Internet at
www.babysafela.orq for printing purposes.

8.34 NOTICES

All notices or demands required or permitted to be given or made
under this Contract shall be in writing and shall be hand delivered
with signed receipt or mailed by first-class registered or certified
mail, postage prepaid, addressed to the parties as identified in
Exhibits E - County's Administration and F - Contractor's
Administration. Addresses may be changed by either party giving
ten (10) days' prior written notice thereof to the other party. The
County Counsel shall have the authority to issue all notices or
demands required or permitted by the County under this Contract.

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree
that, during the term of this Contract and for a period of one year
thereafter, neither party shall in any way intentionally induce or
persuade any employee of one party to become an employee or
agent of the other party. No bar exists against any hiring action
initiated through a public announcement.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information
obtained in connection with the County's right to audit and
inspect the Contractor's documents, books, and accounting
records pursuant to Subparagraph 8.38 - Record Retention
and Inspection/Audit Settlement of this Contract; as well as
those documents which were required to be submitted in
response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive
property of the County. All such documents become a
matter of public record and shall be regarded as public
records. Exceptions wil be those elements in the California
Government Code Section 6250 et seq. (Public Records Act)
and which are marked "trade secret", "confidential", or
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"proprietary". The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent
jurisd iction.

8,36.2 In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of a
proposal marked "trade secret", "confidential", or
"proprietary", the Contractor agrees to defend and indemnify
the County from all costs and expenses, including
reasonable attorney's fees, in action or liability arising under
the Public Records Act.

8.37 PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However,
in recognizing the Contractor's need to identify its services
and related clients to sustain itself, the County shall not
inhibit the Contractor from publishing its role under this
Contract within the following conditions:

· The Contractor shall develop all publicity material in a
professional manner; and

· During the term of this Contract, the Contractor shall
not, and shall not authorize another to, publish or
disseminate any commercial advertisements, press
releases, feature articles, or other materials using the
name of the County without the prior written consent
of the County Project Director. The County shall not
unreasonably withhold written consent.

8.37.2 The Contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this Contract with the County of
Los Angeles, provided that the requirements of this
Subparagraph 8.37 shall apply.

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial
records of its activities and operations relating to this Contract in
accordance with generally accepted accounting principles. The
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Contractor shall also maintain accurate and complete employment
and other records relating to its performance of this Contract. The
Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to examine,
audit, excerpt, copy, or transcribe any pertinent transaction, activity,
or record relating to this Contract. All such material, including, but
not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out
sheets and other time and employment records, and proprietary
data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the
term of this Contract and for a period of five (5) years thereafter
unless the County's written permission is given to dispose of any
such material prior to such time. All such material shall be
maintained by the Contractor at a location in Los Angeles County,
provided that if any such material is located outside Los Angeles
County, then, at the County's option, the Contractor shall pay the
County for travel, per diem, and other costs incurred by the County
to examine, audit, excerpt, copy, or transcribe such material at such
other location.

8.38.1 In the event that an audit of the Contractor is conducted
specifically regarding this Contract by any Federal or State
auditor, or by any auditor or accountant employed by the
Contractor or otherwise, then the Contractor shall file a copy
of such audit report with the County's Auditor-Controller
within thirty (30) days of the Contractor's receipt thereof,
unless otherwise provided by applicable Federal or State law
or under this Contract. Subject to applicable law, the County
shall make a reasonable effort to maintain the confidentiality
of such audit report(s).

8.38.2 Failure on the part of the Contractor to comply with any of
the provisions of this Subparagraph 8.38 shall constitute a
material breach of this Contract upon which the County may
terminate or suspend this Contract.

8.38.3 If, at any tÎme during the term of this Contract or within five
(5) years after the expiration or termination of this Contract,
representatives of the County conduct an audit of the
Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar
liability for any such work is less than payments made by the
County to the Contractor, then the difference shall be either:
a) repaid by the Contractor to the County by cash payment
upon demand or b) at the sole option of the County's
Auditor-Contro~er, deducted from any amounts due to the



Contractor from the County, whether under this Contract or
otherwise. If such audit finds that the County's dollar liability
for such work is more than the payments made by the
County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that
in no event shall the County's maximum obligation for this
Contract exceed the funds appropriated by the County for
the purpose of this Contract.

8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy to reduce the
amount of solid waste deposited at the County landfills, the
Contractor agrees to use recycled-content paper to the maximum
extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1 The requirements of this Contract may not be subcontracted
by the Contractor without the advance approval of the
County. Any attempt by the Contractor to subcontract
without the prior consent of the County may be deemed a
material breach of this Contract.

8.40.2 If the Contractor desires to subcontract, the Contractor shall
provide the following information promptly at the County's
request:

. A description of the work to be performed by the

subcontractor;

. A draft copy of the proposed subcontract; and

. Other pertinent information and/or certifications

requested by the County.

8.40,3 The Contractor shall indemnify and hold the County
harmless with respect to the activities of each and every
subcontractor in the same manner and to the same degree
as if such subcontractor(s) were the Contractor employees.

8.40.4 The Contractor shall remain fully responsible for all
performances required of it under this Contract, including
those that the Contractor has determined to subcontract,
notwithstanding the County's approval of the Contractor's
proposed subcontract.
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8.40.5 The County's consent to subcontract shall not waive the
County's right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing
services under this Contract. The Contractor is responsible
to notify its subcontractors of this County right.

8.40.6 The County Project Director is authorized to act for and on
behalf of the County with respect to approval of any
subcontract and subcontractor employees. After approval of
the subcontract by the County, Contractor shall forward a
fully executed subcontract to the County for their files.

8.40.7 The Contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and
their offcers, employees, agents, and successors in interest
arising through services performed hereunder,
notwithstanding the County's consent to subcontract.

The Contractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs
of insurance required by the Counfy'from each approved
subcontractor. The Contractor shall ensure delivery of all
such documents to County Project Manager at the address
indicated on Exhibit E - County's Administration, before any
subcontractor employee may perform any work hereunder.

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT
COMPLIANCE PROGRAM

Failure of the Contractor to maintain compliance with the
requirements set forth in Subparagraph 8.14 - Contractor's
Warranty of Adherence to County's Child Support Compliance
Program, shall constitute default under this Contract. Without
limiting the rights and remedies available to the County under any
other provision of.this Contract, failure of the Contractor to cure
such default within ninety (90) calendar days of written notice shall
be grounds upon which the County may terminate this Contract
pursuant to Subparagraph 8.43 - Termination for Default and
pursue debarment of the Contractor, pursuant to County Code
Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1 This Contract may be terminated, in whole or in part, from
time to time, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of
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work hereunder shall be effected by notice of termination to
the Contractor specifying the extent to which performance of
work is terminated and the date upon which such termination
becomes effective. The date upon which such termination
becomes effective shall be no less than ten (1 0) days after
the notice is sent.

8.42.2 After receipt of a notice of termination and except as
otherwise directed by the County, the Contractor shall:

. Stop work under this Contract on the date and to the

extent specified in such notice, and

. Complete performance of such part of the work as

shall not have been terminated by such notice.

8.42.3 All material including books, records, documents, or other
evidence bearing on the costs and expenses of the
Contractor under this Contract shall be maintained by the
Contractor in accordance with Subparagraph 8.38, Record
Retention and Inspection/Audit Settlement.

8.43 TERMINATION FOR DEFAULT
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8.43.1 The County may, by written notice to the Contractor,
terminate the whole or any part of this Contract, if, in the
judgment of County's Project Director:

. Contractor has materially breached this Contract; or

. Contractor fails to timely provide and/or satisfactorily

perform any task, deliverable, service, or other work
required either under this Contract; or

. Contractor fails to demonstrate a high probability of

timely fulfillment of performance requirements under
this Contract, or of any obligations of this Contract
and in either case, fails to demonstrate convincing
progress toward a cure within five (5) working days
(or such longer period as the County may authorize in
writing) after receipt of written notice from the County
speCifying such failure.

In the event that the County terminates this Contract in
whole or in part as provided in Subparagraph 8.43.1, the
County may procure, upon such terms and in such manner
as the County may deem appropriate, goods and services
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similar to those so terminated. The Contractor shall be liable
to the County for any and all excess costs incurred by the
County, as determined by the County, for such similar goods
and services. The Contractor shall continue the
performance of this Contract to the extent not terminated
under the provisions of this Subparagraph.

8.43.2 If, after the County has given notice of termination under the
provisions of this Subparagraph 8.43, it is determined by the
County that the Contractor was not in default under the
provisions of this Subparagraph 8.43, or that the default was
excusable under the provisions of Subparagraph 8.43.3, the
rights and obligations of the parties shall be the same as if
the notice of termination had been issued pursuant to
Subparagraph 8.42 - Termination for Convenience.

8.43.3 The rights and remedies of the County provided in this
Subparagraph 8.43 shall not be exclusive and are in addition
to any other rights and remedies provided by law or under
this Contract.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1 The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed
under this Contract if it is found that consideration, in any
form, was offered or given by the Contractor, either directly
or through an intermediary, to any County offcer, employee,
or agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination,
the County shall be entitled to pursue the same remedies
against the Contractor as it could pursue in the event of
default by the Contractor.

8.44,2 The Contractor shall immediately report any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to the County
manager charged with the supervision of the employee or to
the County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

8.44,3 Among other items, such improper consideration may take
the form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.
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8.45 TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Contract forthwith in the
event of the occurrence of any of the following:

. Insolvency of the Contractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay its
debts for at least sixty (60) days in the ordinary
course of business or cannot pay its debts as they
become due, whether or not a petition has been filed
under the Federal Bankruptcy Code and whether or
not the Contractor is insolvent within the meaning of
the Federal Bankruptcy Code;

. The fiing of a voluntary or involuntary petition
regarding the Contractor under the Federal
Bankruptcy Code;

. The appointment of a Receiver or Trustee for the
Contractor; or

. The execution by the Contractor of a general
assignment for the benefit of creditors.

8.45.2 The rights and remedies of the County provided in this
Subparagraph 8.45 shall not be exclusive and are in addition
to any other rights and remedies provided by law or under
this Contract.

8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm
as defined in County Code Section 2.160.01 a retained by the
Contractor, shall fully comply with the County's Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of the Contractor
or any County Lobbyist or County Lobbying firm retained by the
Contractor to fully comply with the County's Lobbyist Ordinance
shall constitute a material breach of this Contract, upon which the
County may in its sole discretion, immediately terminate or suspend
this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County
shall not be obligated for the Contractor's performance hereunder
or by any provision of this Contract during any of the County's
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future fiscal years unless and until the County's Board of
Supervisors appropriates funds for this Contract in the County's
Budget for each such future fiscal year. In the event that funds are
not appropriated for this Contract, then this Contract shall terminate
as of June 30 of the last fiscal year for which funds were
appropriated. The County shall notify the Contractor in writing of
any such non-allocation of funds at the earliest possible date.

8.48 VALIDITY

If any provision of this Contract or the application thereof to any
person or circumstance is held invalid, the remainder of this
Contract and the application of such provision to other persons or
circumstances shall not be affected thereby.

8.49 WAIVER

No waiver by the County of any breach of any provision of this
Contract shall constitute a waiver of any other breach or of such
provision. Failure of the County to enforce at any time, or from time

to time, any provision of this Contract shall not be construed as a
waiver thereof. The rights and remedies set forth in this
Subparagraph 8.49 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or selling agency
has been employed or retained to solicit or secure this
Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by the Contractor
for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right
to terminate this Contract and, at its sole discretion, deduct
from the Contract price or consideration, or otherwise
recover, the full amount of such commission, percentage,
brokerage, or contingent fee.

8.51 WARRANTY OF COMPLIANCE WITH COUNTY'S DEFAULTED
PROPERTY TAX REDUCTION PROGRAM

Contractor acknowledges that County has established a goal of
ensuring that all individuals and businesses that benefit financially
from County through contract are current in paying their property
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tax obligations (secured and unsecured roll) in order to mitigate the
economic burden otherwise imposed upon County and its
taxpayers.

Unless Contractor qualifies for an exemption or exclusion,
Contractor warrants and certifies that to the best of its knowledge it
is now in compliance, and during the term of this contract will
maintain compliance, with County Code Chapter 2.206.

8.52 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of Contractor to maintain compliance with the requirements
set forth in Paragraph 8.51 "Warranty of Compliance with County's
Defaulted Property Tax Reduction Program" shall constitute default
under this contract. Without limiting the rights and remedies
available to County under any other provision of this contract,
failure of Contractor to cure such default within 1 a days of notice
shall be grounds upon which County may terminate this contract
and/or pursue debarment of Contractor, pursuant to County Code
Chapter 2.206.

8.53 HEADINGS

The headings herein contained are for convenience and reference
only and are not intended to define the scope of any provision
thereof.

8.54 REMEDIES NOT EXCLUSIVE

The rights and remedies of the County provided in this Contract
shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.55 SURVIVAL

Contractor's indemnification obligations under this Contract shall
survive expiration or termination of this Contract for any reason. In
addition, the following provision shall survive expiration or
termination of this Contract for any reason: Paragraphs 1.0, 2.0,
3.2,5.2,5.4,5.5,7.5,8,1,8.2,8.4,8.6.2,8.178.18, 8.19, 8.20,

8.21,8.22,8.23,8.24,8.25,8.26,8.34, 8.36, 8.38, 8.40, 8.43,8.48,
8.49,9.53,8.54,8.55,9.1, 9.3 and 9.4.



9.0 UNIQUE TERMS AND CONDITIONS

9.1 CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOC-
IATE" UNDER HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT OF 1996 (HIPAA) AND THE HEALTH
INFORMATION TECHNOLOGY FOR ECONOMIC AND CLINICAL
HEALTH ACT (HITECH)

The County is subject to the Administrative Simplification
requirements of the Health Insurance Portability and Accountability
Act of 1996 (HIPAA). Under this Contract, the Contractor provides
services to the County and the Contractor receives, has access to,
and/or creates Protected Health Information as defined in Exhibit J
in order to provide those services. The County and the Contractor
therefore agree to the terms of Exhibit J, Contractor's Obligations
As a "Business Associate" Under Health Insurance Portability and
Accountability Act of 1996 (HIPAA) and the Health Information
Technology for Economic and Clinical Health Act (HITECH)
(Business Associate Agreement).

9.2 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.2.1 This Contract is subject to the provisions of the County's
ordinance entitled Local Small Business Enterprise
Preference Program, as codified in Chapter 2.204 of the
County Code.

9.2.2 The Contractor shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or
retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Local Small
Business Enterprise.

9.2.3 The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affdavit,
report, or other representation, to a County offcial or
employee for the purpose of influencing the certification or
denial of certification of any entity as a Local Small Business
Enterprise. ;'

9.2.4 If the Contractor has obtained certification as a Local Small

Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information
withheld was relevant to its request for certification, and
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which by reason of such certification has been awarded this
contract to which it would not otherwise have been entitled,
shall:

1. Pay to the County any difference between the

contract amount and what the County's costs would
have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1),

be assessed a penalty in an amount of not more than
1 a percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the

County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any business that
has previously obtained proper certification, however, as a
result of a change in their status would no longer be eligible
for certification, and fails to notify the state and Internal
Services Department of this information prior to responding
to a solicitation or accepting a contract award.

9.3 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.3.1 County shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials") which are
originated or created through the Contractor's work pursuant
to this Contract. The Contractor, for valuable consideration
herein provided, shall execute all documents necessary to
assign and transfer to, and vest in the County all of the
Contractor's right, title and interest in and to such original
materials, including any copyright, patent and trade secret
rights which arise pursuant to the Contractor's work under
this Contract.

9.3.2 During the term of this Contract and for five (5) years
thereafter, the Contractor shall maintain and provide security
for all of the Contractor's working papers prepared under this
Contract. County shall have the right to inspect, copy and
use at any time during and subsequent to the term of this
Contract, any and all such working papers and all
information contained therein.

9.3.3 Any and all materials, software and tools which are
developed or were originally acquired by the Contractor
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outside the scope of this Contract, which the Contractor
desires to use hereunder, and which the Contractor
considers to be proprietary or confidential, must be
specifically identified by the Contractor to the County's
Project Manager as proprietary or confidential, and shall be
plainly and prominently marked by the Contractor as
"Proprietary" or "Confidential" on each appropriate page of
any document containing such materiaL.

9.3.4 The County will use reasonable means to ensure that the
Contractor's proprietary and/or confidential items are
safeguarded and held in confidence. The County agrees not
to reproduce, distribute or disclose to non-County entities
any such proprietary and/or confidential items without the
prior written consent of the Contractor.

9.3.5 Notwithstanding any other provision of this Contract, the
County will not be obligated to the Contractor in any way
under Subparagraph 9.3.4 for any of the Contractor's
proprietary and/or confidential items which are not plainly
and prominently marked with restrictive legends as required
by Subparagraph 9.3.3 or for any disclosure which the
County is required to make under any state or federal law or
order of court,

9.4 PATENT, COPYRIGHT AND TRADE SECRET
INDEMNIFICATION

9.4.1 The Contractor shall indemnify, hold harmless and defend

County from and against any and all liability, damages,
costs, and expenses, including, but not limited to, defense
costs and attorneys' fees, for or by reason of any actual or
alleged infringement of any third party's patent or copyright,
or any actual or alleged unauthorized trade secret
disclosure, arising from or related to the operation and
utiization of the Contractor's work under this Contract.
County shall inform the Contractor as soon as practicable of
any claim or action alleging such infringement or
unauthorized disclosure, and shall support the Contractor's
defense and settlement thereof.

9.4.2 In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
County's continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, the Contractor,
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at its sole expense, and providing that County's continued
use of the system is not materially impeded, shall either:

· Procure for County all rights to continued use of the
questioned equipment, part, or software product; or

· Replace the questioned equipment, part, or software
product with a non-questioned item; or

· Modify the questioned equipment, part, or software so

that it is free of claims.

9.4.3 The Contractor shall have no liability if the alleged
infringement or unauthorized disclosure is based upon a use
of the questioned product, either alone or in combination
with other items not supplied by the Contractor, in a manner
for which the questioned product was not designed nor
intended.

9.5 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE
PROGRAM

9.5.1 This Contract is subject to the provisions of the County's
ordinance entitles Transitional Job Opportunities Preference
Program, as codified in Chapter 2.205 of the County Code.

9.5.2 Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Transitional Job Opportunityvendor. ~

9.5.3 Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit,
report, or other representation, to a County official or
employee for the purpose of influencing the certification or
denial of certification of any entity as a Transitional Job
Opportunity vendor.

9.5.4 If Contractor has obtained County certification as a
Transitional Job Opportunity vendor by reason of having
furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have
known, the information furnished was incorrect or the
information withheld was relevant to its request for
certification, and which by reason of such certification has
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been awarded this contract to which it would not otherwise
have been entitled, shall:

1. Pay to the County any difference between the

contract amount and what the County's costs would
have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1),

be assessed a penalty in an amount of not more than
1 a percent (10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the

County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has
previously obtained proper certification, however, as a result
of a change in their status would no longer be eligible for
certification, and fails to notify the certifying department of
this information prior to responding to a solicitation or
accepting a contract award.
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STATEMENT OF WORK
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EXHIBIT A

STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

1 .1 Contractor shall provide messenger pick up/delivery and related services upon

request from County Counsel's paralegal, secretarial, administrative, and
management personnel, as further described in this Exhibit A - Statement of
Work. Pick up locations are as specified in Exhibit N.

1.2 Upon request by County Counsel's paralegal, secretarial, administrative, and
management personneL. Contractor shall provide court filing and related services
to Central District, to outer branch courts of Los Angeles County and to the
courts of Orange County, San Bernardino County or Ventura County as listed in
Exhibit 0, as further described in this Exhibit A - Statement of Work.

1.3 County reserves the right to contract with other Contractor or request the
services of other firms for the same or similar services. County shall be under no
obligation to guarantee a minimum amount of business.

2.0 ADDITION AND/OR DELETION OF FACILITIES, SPECIFIC TASKS AND/OR WORK
HOURS

2.1 The County reserves the right to require the Contractor to perform specific tasks
and/or work extra hours in addition to what are stated in Paragraph 7.0,
Hours/Days of Work and Paragraph 8.0, Specific Work Requirements, if such
tasks and/or extra hours are deemed necessary for the exigencies of public
service.

2.2 County may, on reasonable notice, add or delete office locations and/or court
locations.

2.3 All changes must be made in accordance with Subparagraph 8.1, Amendments

of the base Contract.

3.0 QUALITY CONTROL

The Contractor shall establish and utilize a comprehensive Quality Control Plan to
assure the County a consistently high level of service throughout the term of the
Contract. The Plan shall be submitted to the County Contract Project Monitor for
review. The Plan shall include, but may not be limited to the following:

3.1 Method of monitoring to ensure that Contract requirements are being met;

3.2 A record of all inspections conducted by the Contractor, any corrective action
taken, the time a problem was first identified, a clear description of the problem,
and the time elapsed between identification and completed corrective action,
shall be provided to the County upon request;

......,.............................................................................. ......................,................................................................... Page 1



3.3 Frequency of monitoring with specific timelines, if possible;

3.4 Forms to be used in monitoring;

3.5 Title/level and qualifications of personnel performing monitoring function and;

3.6 Documentation methods for all monitoring results, including any corrective action
taken.

4.0 QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Contract using the
quality assurance procedures as defined in this Contract, Subparagraph 8.15, County's
Quality Assurance Plan.

4.1 Contract Discrepancy Report (Exhibit K)

Verbal notification of a Contract discrepancy will be made to the Contract Project
Manager as soon as possible whenever a Contract discrepancy is identified. The
problem shall be resolved within a time period mutually agreed upon by the
County and the Contractor

The County Project Manager will determine whether a formal Contract
Discrepancy Report shall be issued. Upon receipt of this document, the
Contractor is required to respond in writing to the County Project Manager within
five (5) workdays, acknowledging the reported discrepancies or presenting
contrary evidence. A plan for correction of all deficiencies identified in the
Contract Discrepancy Report shall be submitted to the County Project Manager
within ten (10) workdays.

4.2 User Complaint Form

Problems relating to the performance of the Contractor's personnel may be
recorded by the County on a User Complaint Report form (hereinafter referred to
as "UCR"), Exhibit L. The Contractor shall respond in writing to the issue(s)
stated in the UCR.

4.3 County Observations.

In addition to departmental contracting staff, other County personnel may
observe performance, activities, and review documents relevant to this Contract
at any time during normal business hours. However, these personnel may not
unreasonably interfere with the Contractor's performance.

5.0 DEFINITIONS

Capitalized terms used in this Exhibit A - Statement of Work shall have the meanings
given to such terms in this Contract. In addition, the following terms have the following
meanings:

..................................................................................... .......................................................................................... Page 2



PERFORMANCE REQUIREMENT SUMMARY (PRS) - A listing of required services
used to monitor a Contractor's compliance with the Contract. A PRS is usually included
in the Statement Of Work.

STATEMENT OF WORK (SOW) - A detailed statement of the services being provided
or requested.

GREATER LOS ANGELES AREA - the collective cities of the urbanized area within
the geographic boundaries of the County of Los Angeles.

6.0 RESPONSIBILITIES

The County's and the Contractor's responsibilities are as follows:

COUNTY

6.1 Personnel

6.1 .1 The County will administer the Contract according to the Contract,
Paragraph 6.0, Administration of Contract - County.

CONTRACTOR

6.2 Project Manager

6.2.1 Contractor shall provide a full-time Project Manager or designated
alternate. County must have access to the Project Manager anytime
between 8:00 a.m. and 5:00 p.m., Monday through Friday, except on
County holidays. Contractor shall provide a telephone number where the
Project Manager may be reached.

6.2.2 Project Manager shall act as a central point of contact with the County.

6.2.3 Project Manager/alternate shall have full authority to act for Contractor on
all matters relating to the daily operation of the Contract. Project Manager
and alternate shall be able to effectively communicate, in English, both
orally and in writing.

6.2.4 Project Manager shall have three (3) years of documented prior
experience discharging supervisory functions in the same or a similar
business. Project Manager shall demonstrate previous experience in the
management of the work requirements for daily messenger and court filing
services.

6.3 Personnel

6.3.1 Contractor shall assign a sufficient number of personnel in addition to
Contractor Project Manager and alternate to perform the required work.
At least one staff member on site shall be authorized to act for Contractor
in every detail and must read, speak, write and understand English.
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Project Manager/alternate shall be able to effectively communicate, in
English, both orally and in writing.

6.3.2 Contractor shall be required to background check their personnel,

including but not limited to Contractor Project Manager and alternate, as
set for the in Subparagraph 7.4 - Background and Security Investigations,
of the base Contract.

6.3.3 Contractor's personnel, including but not limited to Contractor Project
Manager and alternate, shall be knowledgeable of general messenger
services and court filing procedures.

6.3.4 Contractor's personnel, including but not limited to Contractor Project
Manager and alternate, shall be competent and responsible enough to
handle sensitive materials and perform confidential duties, and shall
perform all work hereunder in a professional, workmanlike manner.

6.3.5 Contractor shall ensure that all of its employees, agents, and
subcontractors performing work under this Contract are provided the
training described in Paragraph 7.5.4 with respect to the confidentiality
provisions of this Contract. Contractor, Contractor Project Manager and
alternate shall sign and adhere to the provisions of the "Contractor
Acknowledgement and Confidentiality Agreement", Exhibit G to the
Contract.

6.3.6 Court Filing Personnel - (As-Needed)

a. Contractor court filing personnel will file court documents in central

district and outer-branch courts, and perform general court filing
duties under the direction of the Contractor Project Manager as
described in this Exhibit A, Statement Of Work, Paragraph 8.0,
Specific Work Requirements.

b. Contractor's court filing personnel assigned to the County must

have at least one year of probate court filing experience and a
minimum of six (6) months experience filing other civil court
documents.

c. Contractor's court filing personnel shall comply with all court filing

procedures as from time to time specified on Exhibit P.

d. Contractor's court filing personnel assigned to the County must be

bonded.

6.4 Uniforms/Identification Badges

6.4.1 Contractor employees assigned to County facilities shall wear an
appropriate uniform at all times. Uniform is to consist of a shirt with
the company name on it. Uniform pants are optionaL. All uniforms, as
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required and approved by the Director or his designee, will be provided
by and at Contractor's expense.

6.4.2 Contractor shall ensure their employees are appropriately identified as
set forth in Sub-paragraph 7.3 - Contractor's Staff Identification, of
the Contract.

6.5 Materials and Equipment

The purchase of all materials/equipment to provide the work is the responsibility
of the Contractor. Contractor shall use materials and equipment that are safe for
the environment and safe for use by the employee.

6.6 Training

6.6.1 Contractor shall provide training programs for all new employees and
continuing in-service training for all employees.

6.6.2 All employees shall be trained in their assigned tasks and in the safe
handling of equipment. All equipment shall be checked daily for safety.
All employees must wear safety and protective gear according to OSHA
standards.

6.7 Contractor's Office

Contractor shall maintain an office with a telephone in the company's name
where Contractor conducts business. The office shall be staffed during the hours
of 8:00 a.m. to 5:00 p.m., Monday through Friday, by at least one employee who
can respond to inquires and complaints received about the Contractor's
performance of the Contract. The Contractor shall answer calls received by the
answering service within one (1) hour of receipt of the call. When the office is
closed, before 8:00 a.m. and after 5:00 p.m., Monday through Friday excluding
weekends and County recognized holidays, an answering service shall be
provided to receive calls. The Contractor shall respond to calls received by
the answering service within one (1) hour of resuming office hours.

7.0 HOURS/DAYS OF WORK

7.1 Contractor's order clerks will be available to receive requests for service from

8:00 a.m. to 5:00 p.m., Monday through Friday.

7.2 Contractor is not required to provide services on County recognized holidays.

These holidays may change slightly from year to year. The County Contract
Project Monitor will provide a list of the County holidays to the Contractor at the
time the resultant Contract is approved, and annually during the term of the
resultant Contract, at the beginning of each calendar year.
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8.0 SPECIFIC WORK REQUIREMENTS

For Daily Messenger Services

8.1 Contractor's duties may include but not be limited to Contractor being

responsible for providing to County, various levels of pick up service from any
County Counsel site location indicated on Exhibit 4 to Appendix C and delivery to
any location within, as specified in the service request.

8.1.1 Reqular - Pick up and delivery within four (4) hours of request; written
Proof of Delivery (POD) available upon request.

8.1.2 Express - Pick up and delivery within two (2) hours or less of the request;
written POD available upon request.

8.1.3 Super - Uninterrupted, direct pick up and delivery within one (1) hour of
the request, with written POD.

8.2 Contractor shall provide and use a County-designed log book, Exhibit 2,

Appendix C, to document the performance of its messenger services.

8.3 Contractor personnel shall complete the log book accurately at all times:

8.3.1 The Contractor's personnel shall affix such person's signature/number in
the log book at the time of service.

8.3.2 The Contractor's personnel shall write down such person's time in (time
arrive) and time out (time depart) in the log book at the time of service.

For Daily Scheduled Messenger Services

8.4 Contractor's duties may include but not be limited to Contractor being

responsible for providing to County, daily scheduled messenger pick up and
delivery service from any County Counsel site location indicated on Exhibit 4 to
Appendix C and delivery to any location within, as specified in the service
request.

. Scheduled pick-up at 2:30 P.M. from the mailroom at the Hall of

Administration located at 500 W. Temple Street, Los Angeles,
CA 90012 and delivery to the Probate Division and Workers
Compensation Division located at the World Trade Center, 350
S. Figueroa Street, Suite 601, Los Angeles, CA 90071.

. Pick-up from the World Trade Center and return to the mailroom

at the Hall of Administration on the same business day.

. Scheduled pick-up court filing documents at 3:30 P.M. from the

Dependency Division located at Edmund D. Edelman Children's
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Court, 201 Centre Plaza Drive, Monterey Park, CA 91754 and
delivery to the Court of Appeals located at 300 S. Spring St.,
Los Angeles, CA 90012 on the same day.

. Conformed court filing copies shall be delivered to the Hall of
Administration at 500 W. Temple Street, Los Angeles, CA
9001 2 and hand delivered to County Contract Project Monitor

(Room 653) before the close of business day.

For As-Needed Court Filing Services

8.5 Contractor's personnel's duties may include but shall not be limited to the
following:

8.5.1 Promptly deliver court filing documents to proper court, department,
designated window or room number and return conformed copy of the
filed document to the Requestor or County Contract Project Monitor on the
same day of pick-up, or on the next working day when applicable.

8.5.2 If problem occurs while filing a document, call Attorney or secretary. If
unavailable, call County Contract Projector Monitor or County Project
Manager.

8.5.3 Complying with all court filing procedures as from time to time specified on
Exhibit 6 to Appendix C.

8.5.4 When requested by the County Contract Monitor

. Pull court files for review or photocopying.

. Pull register pages.

. Pull court notes.

. Pull files from archives or courthouse.

. Ensure that file copy and instruction sheet are conformed by the court

clerk, or personally conform the document when requested by the
court clerk.

. Return conformed copy of filed document and instruction sheet to
County's Contracts Administrator on the same day of pick-up, or on the
next working day when applicable.

. Obtain certified copies of various court documents.

. Submit for recording, legal documents to, and retrieve documents

from, the Los Angeles County Registrar-Recorder/County Clerk.
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9.0 GREEN INITIATIVES

9.1 Contractor shall use reasonable efforts to initiate "green" practices for
environmental and energy conservation benefits.

9.2 Contractor shall notify County Project Manager of Contractor's new green

initiatives prior to the Contract commencement.

10.0 PERFORMANCE REQUIREMENTS SUMMARY

The Performance Requirements Summary (PRS) Chart, Exhibit C, indicates the major
areas of service that will be monitored by the County on a regular basis during the term
of this agreement. All listings of services used in the Performance Requirements
Summary (PRS) Chart are intended to be completely consistent with the Contract and
this Appendix B - Statement of Work, and are not meant in any case to create, extend,
revise, or expand any obligation of Contractor beyond that defined in the Contract and
this Appendix B - Statement of Work. In any case of apparent inconsistency between
services as stated in the Contract and this Exhibit A - Statement of Work and this PRS,
the meaning apparent in the Contract and this Exhibit A - Statement of Work wil
prevaiL. If any service seems to be created in this PRS which is not clearly and
forthrightly set forth in the Contract and this Exhibit A - Statement of Work, that
apparent service will be null and void and place no requirement on Contractor.

When the Contractor's performance does not conform with the requirements of this
Contract, the County will have the option to apply the following non-performance
remedies:

. Require Contractor to implement a formal corrective action and preventive

maintenance plan, subject to approval by the County. In the plan, the Contractor
must include reasons for the unacceptable performance, specific steps to return
performance to an acceptable level, and monitoring and other methods to
prevent recurrence.

. Reduce payment to Contractor by a computed amount based on the assessment

fee(s) in the PRS.

. Reduce, suspend, or cancel this Contract for repeated, systematic, deliberate
misrepresentations or unacceptable levels of performance.

. In the event of failure by the Contractor to comply with or satisfy the request(s)

for improvement of performance or to perform the neglected work specified within
ten (10) days, the County may request to have the service(s) performed by
others. The additional cost of such work performed by others as a consequence
of the Contractor's failure to perform said service(s), as determined by the
County, shall be credited to the County on the Contractor's future invoice.

This section does not preclude the County's right to terminate the Contract as provided
for in the Contract or County's exercise of any other rights and remedies provided for
under law or the Contract.

..................................................................................... .......................................................................................... Page 8
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PROPOSED PRICING SCHEDULE

Daily Messenger Services Rate:

Contractor's proposed firm and fixed per destination rate by zip code or zone for all daily messenger
seNice work (other than scheduled daily messenger seNice) described in the Statement of Work.

Frequently Used Service Type
Destination

(Zip Code/Zone) Regular Express Super
Downtown Los Angeles
90012, 90026, 90030,

90051,90054,90060,
$7.50 $9.00 $10.5090013,90014,90015,

90017,90055,90071,
90079 .

Monterey Park
$13.75 $16.50 $19.5091754

Pasadena
91101,91103,91105, $18.00 $22.00 $26.00
91106,91125,91126

T orrance
$29.00 $35.50 $42.0090501, 90503, 90505

Norwalk
$22.00 $32.50 $38.5090650

Lancaster
$103.25 $126.00 $149.0093534, 93535, 93536

Palmdale
. $85.25 $104.00 $123.0093550,93551

Pomona
$38.00 $46.00 $54.5091766,91767,91768

West Covina
$26.50 $32.50 $38.5091790

Chatsworth
$36.00 $44.00 $52.0091311

Mid-Wilshire
90004, 90005, 90010, $7.50 $9.00 $10.50

90020,90029
Van Nuys

$27.75 $34.00 $40.0091401,91406,91411
Burbank

91501,91502, $21.75 $26.50 $31.50
91523,.91505,. 91506

. Commerce
$13.50 $16.50 $19.5090040

Covina
$34.25 $42.00 $49.5091724,91723

Sylmar
$31.50 $38.00 $45.0091342

Santa Ana
92701, 92703, 92704, $53.00 $64.50 $76.50
90705, 92706, 92707

West LA
$19.50 $23.50 $28.0090025



PROPOSED PRICING SCHEDULE

Daily Scheduled Messenger Services Rate:

Contractor's proposed firm and fixed daily rate per scheduled daily pick-up and delivery
messenger services as described in the Statement of Work, Appendix B.

Pick-up from:
500 West Temple Street
Los Angeles, CA 90012 us
Delivery to:
350 South Figueroa
Los Angeles, CA 90071

Return :
500 West Temple Street
Los Angeles, CA 90012

Note: Same Business Day

Pick-up from:
201 Centre Plaza Drive, Suite 1
Monterey Park, CA 9175.4

Delivery and pick-up:
300 South Spring Street
Los Angeles, CA 90012

$ 2.1 . , &

Deliver conformed copies to:
500 West Temple Street
Los Angeles, CA 90012

Note: Same Business Day
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Exhibit C

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

This PRS relates to this Contract (together with all exhibits thereto, "Contract") for Daily Messenger and As Needed Court Filing. Capitalized
terms used in this PRS Chart without definition to have the meanings given to such terms in the Contract. The remedies set forth in this PRS
Chart shall not, in any manner, restrict or limited the County's right to damages for any breach of the Contract provided by law and shall not, in any
manner, restrict or limited the County's right to terminate the Contract as described in the body of the Contract.

SPECIFIC PERFORMANCE SERVICEI DELIVERABLE
MONITORING DEDUCTIONSI FEES TO

REFERENCE METHOD BE ASSESSED

Contract: Sub-paragraph 5.4 - 5.4.1 The Contractor shall invoice the County Inspection by County of $200 for every month with
Invoices and Payments only for providing the tasks, deliverables, Invoices and reported/observed

goods, services, and other work specified Statements discrepancies, in addition to
in Exhibit A - Statement of Work, together Interviews of concerned

the individual adjustments
with its Attachments, and elsewhere under County personnel

computed using the prices in
this Contract. The Contractor shall prepare Exhibit B - Pricing Schedule.
invoices, which shall include the charges Observation/reports by

owed to the Contractor by the County County personnel
under the terms of this Contract. The
Contractor's payments shall be as provided
in Exhibit 8 - Pricing Schedule, and the
Contractor shall be paid only for the tasks,
deliverables, goods, services, and other
work approved in writing by the County. If
the County does not approve work in
writing no payment shall be due to the
Contractor for that work.

5.4.2 The Contractor's invoices shall be priced in
accordance with Exhibit 8 - Pricing
Schedule.

5.4.3 The Contractor's invoices shall contain the
information set forth in Exhibit A -
Statement of Work describing the tasks,
deliverables, goods, services, work hours,
and facility and/or other work for which
payment is claimed.



Exhibit C

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE SERVICE/ DELIVERABLE
MONITORING DEDUCTIONS/ FEES TO

REFERENCE METHOD BE ASSESSED

Contract: Paragraph 7.0 - 7.1.1 The Contractor Project Manager is Inspection & $50 for each instance of
Administration of Contract - designated in Exhibit F - Contractor's Observation failure to notify County of
Contractor Administration. The Contractor shall notify change( s)

the County in writing of any change in the
name or address of the Contractor Project
Manager.

Contract: Subparagraph 8.40 - 8.40.1 The requirements of this Contract may not Inspection & Any attempt by the County to
Subcontracting be subcontracted by the Contractor without Observation subcontract without prior

the advance approval of the County. Any consent of the County may
attempt by the Contractor to subcontract be deemed a material
without the prior consent of the County may breach of this contract,
be deemed a material breach of this option to terminate contract.
Contract.

Statement Of Work (SOW) 1.1 Contractor shall provide messenger pick Random monitoring/ $200 for every month with
Paragraph 1.0 - Scope of Work up/delivery and related services upon User Complaint more than one instance of

request from County Counsel's paralegal, Reports by County unsatisfactory service (e.g. -
secretarial, administrative, and personnel problems relating to the
management personnel, as further Interviews of requesting

performance of the
described in the Statement of Work. Pick Contractor's personnel);
up locations are as specified in Exhibit N.

parties/ addressees
$200 for each month that

1.2 Upon request by County Counsel's
Contractor makes 2 or more
errors which adversely affect

paralegal, secretarial, administrative, and County (e.g., failing to
management personneL. Contractor shall
provide court filing and related services to

manage and/or inspect the

Central District, to outer branch courts of
day-to-day activities as

Los Angeles County and to the courts of
related to this Contract);
Termination of contract if

Orange County, San Bernardino County or corrections are not made
Ventura County as listed in Exhibit 0, as within 90 days of notice.
further described in the Statement of
Work.



Exhibit C

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE SERVICE/ DELIVERABLE
MONITORING DEDUCTIONS/ FEES TO

REFERENCE METHOD BE ASSESSED

Statement of Work (SOW) 3.0 The Contractor shall establish and utilize a Random monitoring & $200 for every month with
Paragraph 3.0 - Quality Control comprehensive Quality Control Plan to inspection more than one instance of

assure the County a consistently high level Interviews of requesting
unsatisfactory service; if not

of service throughout the term of the corrected within 90 days of
Contract. The Plan shall be submitted to

parties/addressees notice, option to terminate
the County Contract Project Monitor for contract.
review.

Statement of Work (SOW) For Daily Messenqer Services Random monitoring & $200 for each month with
Paragraph 8.0 - Specific Work 8.1 Contractor's duties may include but not be

inspection more than one instance of
Requirements delayed and/or

limited to Contractor being responsible for Interviews of requesting unsatisfactory service; if not
providing to County, various levels of pick parties/addressees corrected within 90 days of
up services from any County Counsel site notice, option to terminate
location indicated in Exhibit N and delivery
to any location within, as specified in the

contract.

service request:

8.1.1 Reqular - Pick up and delivery
within four (4) hours of request;

written Proof of Delivery (POD)

available upon request.

8.1.2 Express - Pick up and delivery
within two (2) hours or less of the
request; written POD available
upon request.

8.1.3 Super - Uninterrupted, direct pick
up and delivery within one (1) hour
of the request, with written POD.



Exhibit C

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE SERVICEI DELIVERABLE
MONITORING DEDUCTIONSI FEES TO

REFERENCE METHOD BE ASSESSED

Statement of Work (SOW) 8.2 Contractor shall provide and use a County- Random monitoring & $50 for every month with
Paragraph 8.0 - Specific Work Designed Log Book, Exhibit M, to inspection more than one instance of
Requirements document the performance of its incomplete entries in the log

messenger services. book.

8.3 Contractor's personnel shall complete the
$50 for every month that (a)log book accurately at all times: more than 2 signatures are

8.3.1 The Contractor's personnel shall
omitted or if more than one
instance of incomplete

affix his signature/number in the entries in the log book (b)
log book at the time of service. $200 if Contractor misses

8.3.2 The Contractor's personnel shall
the court filing deadline

write down his time in (time arrive)
and time out (time depart) in the
log book at the time of service.

Statement of Work (SOW) As-Needed Court Filinq Services Random monitoring & $50 for every month that (a)
Paragraph 8.0 - Specific Work 8.5 Contractor's personnel's duties may include

inspection more than 2 signatures are
Requirements but shall not be limited to the following:

omitted or if more than one
instance of incomplete

8.5.1 Promptly deliver court filing entries in the log book (b)
documents to proper court, $200 if Contractor misses
department, designated window or the court filing deadline.
room number and return
conformed copy of the filed
document to the Requestor or
County Contract Project Monitor on
the same day of pick-up, or on the
next workinq dav when aoolicable..
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PROPOSER'S EEO CERTIFICATION

'SCM
Company Name

5151 "'\L~\-Clé. ßLV\) Svm~ ¿lO
Address

Cfs- 41bÇbi9
Internal Revenue Service Employer Identification Number

L.A., CA GfDo1b

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Contractor certifies
and agrees that all persons employed by such firm, its affliates, subsidiaries, or holding companies are
and wil be treated equally by the firm without regard to or because of race, religion, ancestry, national
origin, or sex and in compliance with all anti-discrimination laws of the United States of America and the
State of California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment. (~ (

2. Proposer periodically conducts a self-analysis or
utilzation analysis of its work force. (0 (

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. (v( )

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective
action to include establishment of goal and/or timetables. (v( ( )

-~~ Ap((ic. I, 2011
DateSignature

~\"l\\ ~. ~E\MA.~ i V\L\2 P"-E$ \~E~'\
Name and Title of Signer (please print)

EEO CERTIFICATION
-/



EXHIBIT E

COUNTY'S ADMINISTRATION

Page 1 of 2

CONTRACT NO.

COUNTY'S PROJECT DIRECTOR:

Name: Kirk Tays

Title: County's Project Director

Address: Kenneth Hahn Hall of Administration

500 W. Temple Street, Room 653

Los Angeles, CA 90012

Telephone: (213)974-1962

Facsimile: (213)617-1142

E-Mail Address: ktays~counsel.acount\i.9ov

COUNTY'S PROJECT MANAGER:

Name: Veritta Smith

Title: County's Contract Administrator

Address: Kenneth Hahn Hall of Administration

500 W. Temple Street, Room 653

Los Angeles, CA 90012

Telephone: (213)974-0718

Facsimile: (213)617-1142

E-Mail Address: vsmith(Ccounsel.acounty.Ç1ov



EXHIBIT E

COUNTY'S ADMINISTRATION

Page 2 of2

COUNTY'S CONTRACT PROJECT MONITOR:

Name: Sarah Truong

Title: County's Contract Project Monitor

Address: Kenneth Hahn Hall of Administration

500 W, Temple Street, Room 653

Los Angeles, CA 90012

Telephone: (213)787 -24248

Facsimile: (213)617-1142

E-Mail Address: struonn(íQ(;()I!Ds.el~lacolinty:qov

Unless otherwise specified, notices under the Contract shall be addressed to County
Project Director, with copies to County Project Manager and County Contract Project
Monitor.
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EXHIBIT F

PAGE 1 OF 2

CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME:

CONTRACT NO:

CONTRACTOR'S PROJECT MANAGER:

Name:

Title:

Address:

Telephone:

Facsimile:

John Neiman

Director of Operations & V.P.

5757 Wilshire Blvd #210

Los AnQeles. Ca. 90036

323-933-1000

323-933-9797

E-Mail Address:ineiman(CmessenQers.com

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name:

Title:

Address:

Telephone:

Facsimile:

John Neiman

V.P. & Director of operations

5757 Wilshire Blvd #210

Los Anqeles, Ca. 90036

323-933-1000

323-933-9797

E-Mail Address:ineiman(ãmessenqers.com



Name:

Title:

Address:

Telephone:

Facsimile:

Annette Assil

EXHIBIT F

PAGE 2 OF 2

President
5757 Wilshire Blvd #210

Los Anqeles. Ca. 90036

323-933-1000

323-933-9797

E-Mail Address:anefnemant.covad.net

NOTICES TO CONTRACTOR SHALL BE SENT TO THE FOLLOWING:

Name:

Title:

Address:

Telephone:

Facsimile:

John Neiman

Director of Operation & V.P.

5757 Wilshire Blvd #21 a

Los Anqeles. Ca. 90036

323-933-1000

323-933-9797

E-Mail Address:ineimant.messenqers.com



EXHIBIT G
CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT.

i
0.1 i

, .. ---(Note:This.certfi€alioli.is to ba,executedarid r-etur:ed,tO-County,with,,()ol'tractøts,executed Gontr ch Work
cannot bein on the Contract until County receives this executed document.)

CONTRACTOR NAME Contract No.
GENERAL INFORMATION:

The Contrctor reference above has entered into a contrct with the County of Los Angeles to provide certin
secvces to the County. The County requires the Contrctor to sign this Contractor Acknowledgement and
Confidentiality Agreement

CONTRACTOR ACKNOWLEDGEMENT:

Contractor undersnds and agrees that the Contrctor employees, consultants, outsourcd vendors and

indepndent contrctors (Contrctor's Staff that will provide services in the above reference agreement are
Contractor's sole resposibilty. Contrctor understands and agrees that Contrctor's Staff must rely

exclusively upon Contractor for payment of salary and any and all other benefi payable by virte of

Contrctor's Staff s performance of work under the above-referenced contrct.

COtrctor understands and agres that Contrctor's Staff are not employees of the County of Los Angeles for
any purpse v.tsoever and that Contractor's Staff do not have and will not acquire any fights or benefits of
any kind frm the County of Los Angeles by virte of my peormance of work under the above-eferenced
contrct. Contrctor understands and agrees that Contractor's Staff will not acquire any rihts or benefits frm
the County of Los Angeles pursant to any agreement between any person or entity and the County of
Los Angeles.

CONFIDENTIALITY AGREEMENT:

COtrctor and Contrtor's Staff may be involved wih work pertaIning to servces provided by the County of

Los Aneles and, if so, Contrctor and Contrctor's Staff may have access to confidential data and Informatin
Hpertaining to peiéiisand/-or eAtities .receiving- seI'c:s frm the Cßunty. lnaåèitleA; .Gentreter' and-
Contrctor's Staff may also have access to proprietary information supplied by other vendors doing business
with th County of Los Angeles. The County has a legal obligation to protect all such confidential data and
informtion in its possesson, especially data and information conceming health, criminal, and welfare recipient
recrds. Contrctor and Contrctor's Staff understand that if they are involved in County work the County

mus ensure that Contrctor and Contractor's Staff, will protect the confidentiality of such data and information.
Consequently, Contrctor must sign this Confidentiality Agreement as a condition of work to be provided by
Contrctor's Staff for the County.

Contrctr and Cotrctor's Staff hereby agrees that they will not divulge to any unautorized person any data
or information obtained while performing work pursuant to the above-referenced contrct between Contrctor
and the County of Los Angeles. Contrctor and Contrctor's Staff agree to forward all requests for the release
of any data or Information received to Countys Project Manager.

Contrctor and Contrctor's Staff agre to keep confidential all health, criinal, and welfare recipient records
and all data and Information pertining to persns and/or entities receiving services from the County. design

concepts. algorithms, programs, formats, docentation, Contrctor proprietary information and all other
original materals prouced, created, or provided to Contrctor and Contrctor's Staff under the above-
referenced contract Contrctor and Contrctor's Staff agree to protect these confidential materials against
disclosure to other thn Contrctor or County employees who have a nee to know the information. Contrctor
and Contractor's Staff agre that if proprietary information supplied by other County vendors is provided to me
during this employment, Contractor and Contrctor's Staff shall keep such information confientiaL. Without
limitng the foreoing, Contractor and Contractor's Staff agree that the attomey-client priilege applies to
infomialln to which Contrctor and Contraor's Staff may have accss, and Contrctor and Contractor's Staff
shall be bound by the Califomia State Bar Rule of Professional Conduct with respect to the such information.

Contrctor and Contrctor's Staff agre to repor any and all violations of this agreement by Contrtor and
Contrctor's Staff and/or by any other person of whom Contrctor and Contrctor's Staff beme aware.

Contrctor and Contrctr's Staff ackowledge that violation of this agreement may subjec Contrctor and
Contrctor's Staff to ciil and/or crminal acton a that the County of Los Angeles may seek all possible legal

reress.

SIGNATUR :
PRINTED NAME:
POSITION:

::ø a. I. J. ¡; . ' '" ,.o.
i/,'~ 'Mf$J Ò-eoJT

DATE: -. () 'g I (1-

"'" ':Appendlx A:" Sample Contract (DallYMesSåíiger & AS-NeededCöiJrtFilngSe..iees)'

Marc 2011
..' '. PägëS7



EXHIBIT H
Title 2 ADMINISTRATION

Chapter 2.203,010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

Page 1 of 3

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" means a person, partnership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. "Employee" means any California resident who is a full-time employee of a contractor under the laws of
California.

C. "Contract" means any agreement to provide goods to, or perform services for or on behalf of, the county
but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use

of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section

4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures

Manual, Section P-2810 or a successor provision; or

7, A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and

Procedures Manual, Section PP-11 00 or a successor provision.
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EXHIBIT H
Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 2 of 3

D. "Full time" means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief administrative
officer. or

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. "County" means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11. 2002 Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees' regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it
has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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EXHIBIT H
Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

Page 3 of 3

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective

bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the
following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the orecedirig twelve months which, if added to the
annual amount of the contract awarcleu. ai-e iess Ilièii-i $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

"Dominant in its field of operation" means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the contract
awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is
at least 20 percent owned by a business dominant in its field of operation, or by partners, offcers,
directors, majority stockholders, or their equivalent, of a business dominant in that field of
operation. (Ord. 2002-0015 § 1 (part), 2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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EXHIBIT I

SAFELY SURRENDERED BABY LAW

Page 1 of 5

Posters and Fact Sheets are available in English and Spanish for printing purposes at
the following website:

www.babvsafela.orQ
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SAFELY SURRENDERED BABY LAW
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EXHIBIT I

SAFELY SURRENDERED BABY LAW

How does it work?
A distre~sed parent who is unable or
unwillg (0 care for a baby can lega.y,
confdencialy. and safely surrender d
baby '\Y'r.hin three days U2 hours) of
birt. lbe b.by must be hand.:d tv an
dnployoe at a hospital or iìre station iii
Los J'\.ngdes (.:ounty. As lon.g :¡s Ùle
baby shoW$ no sign of abuse or negect.
no n~une or other information is
reqiured. In c.'lse the pareut changes his
or her mind at a later due and '\vars the
baby back. staff wil use braceJecs to help
mnn.x:r chem to each other. One
bracelet wil be placed on the- baby. and
a mait.ng bracelet wil be giveu to the
pan...)( or ('I her stirrendering :idiili.

What It a parent wanls
the baby back?
P;ir..ntç whú change theír uiinds CrJl
~in th~ proC:t:5t of ròd:iiming; their
b;.by within 14 d:1SS. The-..~ part-'uts
should can the Los Angeles Cowity
D~p:arrment of Children and Famly
Sen'¡ces at J ~800-540-4000.

Can only a parent
bring In the baby?
No. 'X'hie in most cast.'S :1 parent 'Wll
bd.ig iu il~ b3ill', ih., Ln... :illc"..'s oiher
pcopi~ to bring in the b:iby jf tho:y .have
lawfi. custody.

Does the parent or surTenderilg
adon have to call before
brilg/ng il lIe baby?
No. A parent or sUIT..nd~ring ~diih can
bring in ;¡ b:by :uirume, 24 hÙiirs ;l d;lY.
7 do1Ys a week. as long ;is th~ parent: or
surendering ..dult surrenders t... b;¡by
to someone wh.o works at ch¿. hospital
or rue st:ition.
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Does lle parent or surendeclng
adun have 10 lell anyting to
th people takIng lle baby?
No. However. hus.pit:i or lÌlr. !õl.ltion
personnel will ask the slIrre:dM"ing parry
ri:i fìU nui :i r¡1le$dnnnair~ ck.signt':l to
g;Hhd import;-it medical history
informacion. whÎc.h is VNY lHt"ful in
caring for rlie b.o:by_ The qUe:donn:lÎ rt:~
iiidudt" a .~t::mp.. r~ninl l~IlVf'lnpc" ::nd
cu be sent in at :: JõUer (ime.

Whal happens to the baby?
The baby wíil be exasnin.-d and gi..-.-n
mt".diClI tre.atmenr. Upon r~I(,_Hf" frnni
tho: ho~pir;'l, ~oci::i 'Worke-1õ imf"lJe.iat~ly
pbc,; rh.. h:i:-i\' in .1 s;il-e :,in.- k)\"ing 1..,))1.-
inel I"'gl.l i1". :i(!r'rri.-n p"".,.,~

What happens to the pare
or surrendoring adult
Oii,;~ uie- par-:nt ..r ~lirrC'lidc:ing
:idult $ttn..~ndi:rs the l~by (0 h,""pii:il
or .£re station penonnd. th~y may
l~ve at any rime.

Why Is Caliornia doing this?
The purpose of the S-lfdy $urNnde1..
Boby LõlW is to prott"t b:tbies from
bein abod.)noo, hun or kilëd by their

parcU(5. 'lou inay h. ve h.:rd tragic
$iorid (,f lxbies It.,,ft in dw:n~ter i-'r
public badirounis. Their parents may
haye b~n und~r sev~t~ eniotion:tl
distr~$$. -n1.~ mouiei- may I.:wc hidd..n
thei.r pregnancies. f~..fuJ of what .,-ouJd
happen if their f:ues found oui'
B.euse they ,..'ere afraid and had no
a.n': or nowhcre to turn for help, the)"
"b.'\ndoned their babies. Ab;mdoning ,l
baby i$ illegal and placd the baby in
ö:treme dager. Too often, it rt"uhs in
(he babr's death. Thè" Safely
Surrndere Baby Law prèWents this
tragc.ds from ever happeni.ng ::g-.iin in
Cafurnia.

Gr'lxy:ti~$~afely~\lrrffq.a-ed to Dur..,cS at Harbor-
.. rif¡edher:sel"s the baby's aum

lir ~lialC The auotwas. given 3
WoUld pl"ovide~()meidcntiìcacion iii the event

l'~aini., the, b;i;y in ,. the 14~day period, .iow~ by th~
saî~$li~~~~d,bne,i:he Dl9ther complcre, and mai back..in

~r:FdicaJ.s.tàf and,'pronotmce'beathy and fiùl-tenn. Hew;1s placed
~(l()pt hiil1'd l:y'llt()eparttllmt '''f ChiJdrt'n' and Fanúly Service:.
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SAFELY SURRENDERED BABY LAW

EXHIBIT I

¿Cómo funclona?
FJ padrelni:idre mn dificull'Jdes que no
pucda 0 no quiera cuid~r de su r~cién
nadJo puedc ;:otr..garlo cn forma i.--31.
confidçn~~i~il y regiir:l demro J~ los rr;?s dial'

(72 horas) del nacimÎ.:otn. EI bc.hc tli.-hC' ser
entrèg;ido ;l un ..mpleaJo de l.iiallluit'r
hospital 0 cuarcd do: bomber.."),, dd (',nndaJo
de Los Ángd~. Siempr.: que d ~ no
pn:scmc Sigil05 de abuso 0 ncglig.ncia. no
sed ll:i.è~-àrio suiiinistrar nomhr.:s oj
intòrmaçiún aJguna. Si d paJrcJmaJ~
c¡1l1hia di: opil1i6n po,l;(crinmientc y dOt
r\::cnp"rar ;i,Su ~bc. los nab;.ijailon.:"
urili7..:I,in hl,lïald~'s pai;! 1)I.Kkr ..ÎII\.tll.illll.".

f! bci:; ¡i.:vará'lii brJ:.alctC" r d
padre-/madre 0 d adulto que 10 em:règue
recibirá un bra:w(et.: ¡gual.

¿Qué pasa si el padre/madre
desea recuperar a su bebé?
Lo padres qne camhien de opini6n
pu~dc:n ,"om..nzu d proccso dC r-cdam.l.r a
su roci¿n naçiJo d..'ntro dê los 14 días.
E~tos padr..s di:ber.n lI:lInar al
D(,parramento de 'xrvicios para Niños y
Familias (Deparrmcnt of ChìlJh.~n and
Family Servic~s) del Condado de Los
Ángele al 1-800-544000.

¿Sólo los padres podrán lIevar
81 recién nacido?
No. Si bien en la mayoría de Ios ca.sos
son lo.~ p'.idres los que llt:van al bel":. ia
ley permjtc que orras per5nas 10 hag-.m
si tÙIUIl t"'ISiodia legril

¿Los padre 0 ei adult que
entrega 31 bebé deben Ilamar
antes de lIevar al bebé?
No. El p.I(Jrdmadn.' 0 adulro pnede lfe.:Vaf
:11 bèhé en cualqwer momento. bs 24
horas de- Jía. los 7 dí:is de la sem=ina,
sieinpre y cu.ndo entr..gu.n a su kb a un
e"mpleado del hospital 0 cuaud de
bombems,
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¿Es necesarlo que el padrel
madre 0 adulto dlga algo alas
personas que reciben al bebé?
Nv" Sin cmhargo. d person:il di: hospital 0
,.:u;lrtcl de bomhcros I~ pè:dii-,í ~i b persl)l1;i
que cmregue :11 bcbé '-u/: Ilene un
cUC:$tionarto con la lìnalidad de rc-I.oibm
~ntcçedentcs llh::di,os importances. quL'
re-sultan Je gran utilidad p:lr:i cuidar bien
dd beW. El cui'stionario indl1ye nn sobre
..~on d scllo p~")¡;tal pagado para enviado en
otto momcnto.

¿Qué pasará con el bebe?
FI h~.i.~ .'Cl-¿ .."iiiin-i.l,. y k bjiii,i.i.i-,~11
J.iCIKiÖn llh:~ii~ ,I. Ci..iii~i\l k ~i.-¡i d "Ii., .Id
ho.~pit:i. los U"J.bajaJoles soi.iak"
inmeJiatamcnn: ubicarán ai bd,¿ en un
hng2r scgurn dondi: e-st¡trJ hkn ari:iiJido, r
st. çOl1cll'ar.í d pron:so J(.o aJopáón.

¿Qué pasará con el padre/madre
° adU"D que entregue al bebé?
Una \'C' l.iue los p:iJr~'s 0 adiiito hayan
entregada al behé al persnf1.ll del hospital 0
cuar~ I de born lxn.)s. pued(on i rsc en
cualquier momi:'nto"

¿Por qué S8 está haciendo esto
en California? ?
Li finalid.3d do: la Ley de Entrega d~ Bebés
.sin Pdigr i:s prot...:gcr a 1m: bcbcs pur;) qne
no scan abandonados, lasrimaJos 0
muc'-Os por su~ padreso Usted
probablcmcntc liar.. cscu(,"hado historias
rrágicas sobi-e- Ixbcs abanJonados en
basurl'ros 0 en bafios páblicos. Los pa:Jrcs
tii: c:sos bdJCs probablemeiin: hayan es(atlo
pasando por JificuJtades i:modonale.s

graves. Las madr~s pueden haber oculrado
su cmbarazo, pur temur a 10 que pasarÍe1 si
.sus t.lmilias se cnterar.ii, Abandonilron a
sus lxb:s porque t\:nian miedo y no tenían
m.Jie a quien pedir ayuJa. f'J -ah.mdnno
de- un reÓ¿n naçido es ileg.il y pont" al belx
en una !~ituaci6n de pdigro i;xtlt~mo. Mul'
a ffl"nudo cot abandono pro\;oca la muertc"
del bcbé. La L. d. Eotre. d. Beb, ,in

Peligro impide que vuelva a siicedei- est'
tra6Cdia en Calilòrnia.

~lall1~liami'it:cmpran() dd día9 de ahíil dc2u05. s~entr~gAun rcciéJln4cI~o~,,)Uhi_#_tletl )~~f:nfer-m~F:~~~

i-"rbor~UCLA i\1cdical Ct:orcr. Lt muja ~iic lICYÓ d rcdcn naddo aJ ho,pital sc(líu:a ~u~,oc:;t (.~I~ la. da:Jd
hehf,' ydijoqu~ ia niadn: Ie h;ibía pedide.') tiiu:.n~var.i allx:hc al hospit.l ~1l5U n()mhrc~ r-.c c~t~f.iron.~:hi.~~a~n

~r.)'r.ac~ L'Onun minic(")qu~cojncidla con,l;¡pulscr. dclbch~; ~o ~ry ~ç¡g:nt-T Cl~~-..4c:_~u~la- madre
~lbj~r.i de ()~ínión con n:spcctD a b ~ntrcga del b.bc y.Jccidicr. .(L"C. ..... .... ptTí(~.dc.144Í3quc permitc~t~
ie)'~'lå(1bj~n I~ Jicion a laiía un CUt'$(ÎOlkii-O m¿ùkl). y dla Jiju YliC lal.t1-i; ;,!:lQenriarí.,~?~lJdtadcnui.).4cl$O~J:¿.:(.qn
franquco pagan que Ie h3hian d;idn,. £1 p.~onal mcd¡ui CJamin6 at .hcbCy _.... . ..!n6t.llC: ~taba~l~dahli: y a i:crmino.i:htbClù
ubK:do ~on una huena f.imil~.i'que r.i h.lbía s:~() apmh:ida p:.r.i :iopt:1"1n PQr cl Departmento dtServicios par. Niñosy F.lmilas.
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Under this Agreement, Contractor ("Business Associate") provides services
("Services") to County ("Covered Entity") and Business Associate receives, has
access to or creates Protected Health Information in order to provide those
Services.

Covered Entity is subject to the Administrative Simplification requirements of the
Health Insurance Portability and Accountability Act of 1996, Public Law 104-191
("HIPAA"), and regulations promulgated thereunder, including the Standards for
Privacy of Individually Identifiable Health Information ("Privacy Regulations") and
the Health Insurance Reform: Security Standards ("he Security Regulations") at
45 Code of Federal Regulations (C.F.R.) Parts 160 and 164 (together, the
"Privacy and Security Regulations"). The Privacy and Security Regulations

require Covered Entity to enter into a contract with Business Associate

("Business Associate Agreement") in order to mandate certain protections for the
privacy and security of Protected Health Information, and those Regulations

prohibit the disclosure to or use of Protected Health Information by Business
Associate if such a contract is not in place.

Further, pursuant to the Health Information Technology for Economic and Clinical
Health Act, Public Law 111-005, tile X/I and title iV of Division B, ("HITECH
Act"), effective February 17, 2010, certain provisions of the HIPAA Privacy and
Security Regulations apply to Business Associates in the same manner as they
apply to Covered Entity and such provisions must be incorporated into the
Business Associate Agreement.

This Business Associate Agreement and the following provisions are intended to
protect the privacy and provide for the security of Protected Health Information

disclosed to or used by Business Associate in compliance with HIPAA's Privacy
and Security Regulations and the HITECH Act, as they now exist or may
hereafter be amended.

Therefore, the parties agree as follows:

DEFINITIONS

1.1 "Breach" has the same meaning as the term "breach" in 45 C.F.R. §
164.402.

Page 67



EXHIBIT J

AGREEMENT
CONTRACTOR'S OBLIGA TlONS AS A

"BUSINESS ASSOCIA TEfl UNDER THE HEAL TH INSURANCE
PORTABILITY AND ACCOUNTABILITY ACT OF 1996

AND THE HEAL TH CARE INFORMA TlON TECHNOLOGY
FOR ECONOMIC AND CLINICAL HEAL TH ACT
(BUSINESS ASSOCIATE AGREEMENT)

Page 2 of 15

1.2 "Disclose" and "Disclosure" mean, with respect to Protected Health

Information, the release, transfer, provision of access to, or divulging in
any other manner of Protected Health Information outside Business
Associate's internal operations or to other than its employees.

1.3 "Electronic Health Record" has the same meaning as the term "electronic

health record" in the HITECH Act, 42 U.S.C. section 17921. Electronic
Health Record means an electronic record of health-related information on
an individual that is created, gathered, managed, and consulted by
authorized health care clinicians and staff.

1.4 "Electronic Media" has the same meaning as the term "electronic media"

in 45 C.F.R. § 160.103. Electronic Media means (1) Electronic storage
media including memory devices in computers (hard drives) and any
removable/transportable digital memory medium, such as magnetic tape
or disk, optical disk, or digital memory card; or (2) Transmission media
used to exchange information already in electronic storage media.
Transmission media include, for example, the internet (wide-open),
extranet (using internet technology to link a business with information

accessible only to collaborating parties), leased lines, dial-up lines, private
networks, and the physical movement of removable/transportable
electronic storage media. Certain transmissions, including of paper, via
facsimile, and of voice, via telephone, are not considered to be
transmissions via electronic media, because the information being

exchanged did not exist in electronic form before the transmission. The
term "Electronic Media" draws no distinction between internal and external
data, at rest (that is, in storage) as well as during transmission.

1.5 "Electronic Protected Health Information" has the same meaning as the

term "electronic protected health information" in 45 C.F.R. § 160.103.
Electronic Protected Health Information means Protected Health
Information that is (i) transmitted by electronic media; (ii) maintained in
electronic media.

1.6 "Individual" means the person who is the subject of Protected Health

Information and shall include a person who qualifies as a personal

representative in accordance with 45 C.F.R. § 164.502(g)." -
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1.7 "Minimum Necessary" refers to the minimum necessary standard in 45
C.F.R. § 162.502 (b) as in effect or as amended.

1.8 "Privacy Rule" means the Standards for Privacy of Individually Identifiable
Health Information at 45 Code of Federal Regulations (C.F.R.) Parts 160
and 164, also referred to as the Privacy Regulations.

1.9 "ProtGcted He?ltbmLot9TmatiOr:" has the same meaning as the term
"protected health information" in 45 C.F.R. § 160.103, limited to the
information created or received by Business Associate from or on behalf
of Covered Entity. Protected Health Information includes information that
(i) relates to the past, present or future physical or mental health or
condition of an Individual; the provision of health care to an Individual, or
the past, present or future payment for the provision of health care to an
Individual; (ii) identifies the Individual (or for which there is a reasonable
basis for believing that the information can be used to identify the
Individual); and (iii) is received by Business Associate from or on behalf of
Covered Entity, or is created by Business Associate, or is made

accessible to Business Associate by Covered Entity. "Protected Health
Information" includes Electronic Health Information.

1.1 a "Required By Law" means a mandate contained in law that compels an
entity to make a Use or Disclosure of Protected Health Information and
that is enforceable in a court of law. Required by law includes, but is not
limited to, court orders and court-ordered warrants; subpoenas or

summons issued by a court, grand jury, a governmental or tribal inspector
general, or any administrative body authonzed to require the production of
information; a civil or an authorized investigative demand; Medicare
conditions of participation with respect to health care providers

participating in the program; and statutes or regulations that require the
production of information, including statutes or regulations that require

such information if payment is sought under a government program
providing benefits.

1.11 "Security Incident" means the attempted or successful unauthorized

access, Use, Disclosure, modification, or destruction of information in, or
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interference with system operations of, an Information System which
contains Electronic Protected Health Information. However, Security

Incident does not include attempts to access an Information System when
those attempts are not reasonably considered by Business Associate to

constitute an actual threat to the Information System.

1 .12 "Security Rule" means the Security Standards for the Protection of
Electronic Health Information also referred to as the Security Regulations
at 45 Code of Federal Regulations (C.F.R.) Part 160 and 164.

1.13 "Services" has the same meaning as in the body of this Agreement.

1.14 "Unsecured Protected Health Information" has the same meaning as the
term "unsecured protected health information" in 45 C,F.R. § 164.402.

1.15 "Use" or "Uses" mean, with respect to Protected Health Information, the
sharing, employment, application, utilization, examination or analysis of
such Information within Business Associate's internal operations.

1.16 Terms used, but not otherwise defined in this Business Associate
Agreement shall have the same meaning as those terms in the HIPAA
Regulations and HITECH Act.

OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosures of Protected Health Information.
Business Associate:

(a) shall Use and Disclose Protected Health Information only as necessary
to perform the Services, and as provided in Sections 2.4,2.5, 2.6, 2.7, 2.8,
2.9,2.10,4,3 and 5.2 of this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon
request;

(c) may, as necessary for the proper management and administration of
its business or to carry out its legal responsibilities:

_......__.----_._._--_._..._---
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(i) Use Protected Health Information; and

(ii) Disclose Protected Health Information if the Disclosure is
Required by Law.

Business Associate shall not Use or Disclose Protected Health Information
for any other purpose or in any manner that would constitute a violation of
the Privacy Regulations or the HITECH Act if so Used or Disclosed by
Covered Entity.

2.2 Prohibited Uses and Disclosures of Protected Health Information.
Business Associate:

(a) shall not Use or Disclose Protected Health Information for fundraising
or marketing purposes.

(b) shall not disclose Protected Health Information to a health plan for
payment or health care operations purposes if the Individual has
requested this special restriction and has paid out of pocket in full for
the health care item or service to which the Protected Health
Information solely relates.

(c) shall not directly or indirectly receive payment in exchange for
Protected Health Information, except with the prior written consent of
Covered Entity and as permitted by the HITECH Act. This prohibition
shall not affect payment by Covered Entity to Business Associate.
Covered Entity shall not provide such written consent except upon
express approval of the departmental privacy offcer and only to the
extent permitted by law, including HIPAA and the HITECH Act.

2.3 Adequate Safequards for Protected Health Information. Business
Associate:

(a) shall implement and maintain appropriate safeguards to prevent the
Use or Disclosure of Protected Health Information in any manner other
than as permitted by this Business Associate Agreement. Business
Associate agrees to limit the Use and Disclosure of Protected Health
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Information to the Minimum Necessary in accordance with the Privacy
Regulation's minimum necessary standard as in effect or as amended.

(b) as to Electronic Protected Health Information, shall implement and
maintain administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and
availability of Electronic Protected Health Information; effective

February 17, 2010, said safeguards shall be in accordance with 45

C.F.R. Sections 164.308, 164.310, and 164.312, and shall comply with
the Security Rule's policies and procedure and documentation
requirements.

2.4 Reportinq Non-Permitted Use or Disclosure and Security Incidents and

Breaches of Unsecured Protected Health Information, Business Associate

Page 72

(a) shall report to Covered Entity each Use or Disclosure of Protected
Health Information that is made by Business Associate, its employees,
representatives, Agents, subcontractors, or other parties under
Business Associate's control with access to Protected Health

Information but which is not specifically permitted by this Business
Associate Agreement or otherwise required by law.

(b) shall report to Covered Entity each Security Incident of which Business
Associate becomes aware.

(c) shall notify Covered Entity of each Breach by Business Associate, its
employees, representatives, agents or subcontractors of Unsecured

Protected Health Information that is known to Business Associate or,
by exercising reasonable diligence, would have been known to
Business Associate. Business Associate shall be deemed to have
knowledge of a Breach of Unsecured Protected Health Information if
the Breach is known, or by exercising reasonable diligence would have
been known, to any person, other than the person committing the
Breach, who is an employee, officer, or other agent of the Business
Associate as determined in accordance with the federal common law
of agency.
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2.4.1 I mmediate Telephonic Report. Except as provided in Section

2.4.3, notification shall be made immediately upon discovery
of the non-permitted Use or Disclosure of Protected Health

Information, Security Incident or Breach of Unsecured
Protected Health Information by telephone call to (562) 940-
3335.

2.4.2 Written Report. Except as plOvidecl in Section 2.4.3, the initial
telephonic notification shall be foiioweû by written notification
made without unreasonable delay and in no event later than
three (3) business days from the date of discovery of the non-
permitted Use or Disclosure of Protected Health Information,
Security Incident, or Breach by the Business Associate to the
Chief Privacy Officer at:

Chief Privacy Officer
Kenneth Hahn Hall of Administration

500 West Temple Street
Suite 525

Los Angeles, California 90012
HI P AA(0audito r.lacounty .gov

(213) 974-2166

(a) The notification required by section 2.4 shall include, to
the extent possible, the identification of each Individual
whose Unsecured Protected Health Information has
been, or is reasonably believed by the Business
Associate to have been, accessed, acquired, Used, or

Disclosed; and

(b) The notification required by section 2.4 shall include, to
the extent possible, all information required to provide

notification to the Individual under 45 C.F.R. 164.404(c),
including:
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(i) A brief description of what happened, including the
date of the Breach and the date of the discovery of
the Breach, if known;

(ii) A description of the types of Unsecured Protected
Health Information that were involved in the Breach
(such as whether full name, social security number,
date of birth, home address, account number,
diagnosis, disability code, or other types of
information were involved);

(iii) Any other details necessary to conduct an
assessment of whether there is a risk of harm to the
Individual;

(iv) Any steps Business Associate believes that the
Individual could take to protect him or herself from
potential harm resulting from the breach;

(v) A brief description of what Business Associate
is doing to investigate the Breach, to mitigate harm to
the Individual, and to protect against any further

Breaches; and

(vi) The name and contact information for the
person most knowledge regarding the facts and
circumstances of the Breach.

If Business Associate is not able to provide the information specified in
section 2.3.2 (a) or (b) at the time of the notification required by section 2.4.2,
Business Associate shall provide such information promptly thereafter as
such information becomes available.

2.4.3 Request for Delay bv Law Enforcement. Business Associate may

delay the notification required by section 2.4 if a law enforcement
official states to Business Associate that notification would impede a
criminal investigation or cause damage to national security. If the law
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enforcement official's statement is in writing and specifies the time for
which a delay is required, Business Associate shall delay notification,
notice, or posting for the time period specified by the official; if the
statement is made orally, Business Associate shall document the
statement, including the identity of the official making the statement,
and delay notification, notice, or posting temporarily and no longer than
30 days from the date of the oral statement, unless a written statement
as described in paragraph (a) of this section is submitted during that
time.

2.5 Mitiqation of Harmful Effect. Business Associate agrees to mitigate, to the

extent practicable, any harmful effect that is known to Business Associate
of a Use or Disclosure of Protected Health Information by Business

Associate in violation of the requirements of this Business Associate

Agreement.

2.6 Breach Notification. Business Associate shall, to the extent Covered
Entity determines that there has been a Breach of Unsecured Protected
Health Information, provide Breach notification for each and every Breach
of Unsecured Protected Health Information by Business Associate, its
employees, representatives, agents or subcontractors, in a manner that
permits Covered Entity to comply with its obligations under Subpart D,
Notification in the Case of Breach of Unsecured PHI, of the Privacy and
Security Regulations, including:

Page 75

(a) Notifying each Individual whose Unsecured Protected Health
Information has been, or is reasonably believed to have been,
accessed, acquired, Used, or Disclosed as a result of such Breach;

(b) The notification required by paragraph (a) of this Section 2.6 shall
include, to the extent possible:

(i) A brief description of what happened, including the date of the
Breach and the date of the discovery of the Breach, if known;

(ii) A description of the types of Unsecured Protected Health
Information that were involved in the Breach (such as whether full
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name, social security number, date of birth, home address, account
number, diagnosis, disabilty code, or other types of information

were involved);

(iii) Any steps the Individual should take to protect him or herself from
potential harm resulting from the Breach;

(iv) A brief description of what Business Associate is doing to
investigate the Breach, to mitigate harm to individuals, and to
protect against any further Breaches; and

(v) Contact procedures for Individual(s) to ask questions or learn
additional information, which shall include a toll-free telephone
number, an e-mail address, Web site, or postal address.

(vi) The notification required by paragraph (a) of this section shall be
written in plain language

Covered Entity, in its sole discretion, may elect to provide the notification
required by this Section 2.6, and Business Associate shall reimburse

Covered Entity any and all costs incurred by Covered Entity, including
costs of notification, internet posting, or media publication, as a result of
Business Associate's Breach of Unsecured Protected Health Information.

2.7 Availability of Internal Practices, Books and Records to Government
Aqencies. Business Associate agrees to make its internal practices,
books and records relating to the Use and Disclosure of Protected Health
Information available to the Secretary of the federal Department of Health
and Human Services for purposes of determining Covered Entity's
compliance with the Privacy and Security Regulations. Business

Associate shall immediately notify Covered Entity of any requests made
by the Secretary and provide Covered Entity with copies of any
documents produced in response to such request.

2.8 Access to Protected Health Information. Business Associate shall, to the
extent Covered Entity determines that any Protected Health Information
constitutes a "designated record set" as defined by 45 C.F,R. § 164.501,

~----._---~_.._..__..
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make the Protected Health Information specified by Covered Entity
available to the Individua/(s) identified by Covered Entity as being entitled
to access and copy that Protected Health Information. Business
Associate shall provide such access for inspection of that Protected
Health Information within two (2) business days after receipt of request
from Covered Entity. Business Associate shall provide copies of that
Protected Health Information within five (5) business days after receipt of
request from Covered Entity. If Business Associate maintains an

Electronic Health Record, Business Associate shali provide such
information in electronic format to enable Covered Entity to fulfil its
obligations under the HITECH Act.

2.9 Amendment of Protected Health Information. Business Associate shall, to
the extent Covered Entity determines that any Protected Health
Information constitutes a "designated record set" as defined by 45 C.F.R.
§ 164.501, make any amendments to Protected Health Information that
are requested by Covered Entity. Business Associate shall make such
amendment within ten (10) business days after receipt of request from
Covered Entity in order for Covered Entity to meet the requirements under
45 C.F.R. § 164.526.

2.1 a Accounting of Disclosures. Upon Covered Entity's request, Business
Associate shall provide to Covered Entity an accounting of each
Disclosure of Protected Health Information made by Business Associate
or its employees, agents, representatives or subcontractors, in order to
permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of Protected Health Information in accordance
with 45 C.F.R. § 164.528 and/or the HITECH Act which requires an

Accounting of Disclosures of Protected Health Information maintained in
an Electronic Health Record for treatment, payment, and health care
operations.

(Optional, to be used when all Uses and Disclosures permited in order to
perform the Services wil be for the Covered Entity's payment or health

care operations activities: However, Business Associate is not required to
provide an Accounting of Disclosures that are necessary to perform the
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Services because such Disclosures are for either payment or health care
operations purposes, or both.)

Any accounting provided by Business Associate under this Section 2.1 a
shall include: (a) the date of the Disclosure; (b) the name, and address if
known, of the entity or person who received the Protected Health

Information; (c) a brief description of the Protected Health Information

disclosed; and (d) 3 brief statement of the purpose of the Disclosure. For
each Disciosure that could require an accounting under this Section 2.10,
Business Associate shall document the information specified in (a)
through (d), above, and shall securely maintain the information for six (6)
years from the date of the Disclosure. Business Associate shall provide to
Covered Entity, within ten (10) business days after receipt of request from
Covered Entity, information collected in accordance with this Section 2.1 a
to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of Protected Health Information in accordance
with 45 C.F.R. § 164.528. If Business Associate maintains an Electronic
Health Record, Business Associate shall provide such information in
electronic format to enable Covered Entity to fulfill its obligations under the
HITECH Act.

2.11 Indemnification. Business Associate shall indemnify, defend, and hold

harmless Covered Entity, including its elected and appointed officers,
employees, and agents, from and against any and all liability, including but
not limited to demands, claims, actions, fees, costs, penalties and fines
(including regulatory penalties and/or fines), and expenses (including
attorney and expert witness fees), arising from or connected with Business
Associate's acts and/or omissions arising from and/or relating to this
Business Associate Agreement; Business Associate's obligations under
this provision extend to compliance and/or enforcement actions and/or
activities, whether formal or informal, of Secretary of the federal
Department of Health and Human Services and/or Office for Civil Rights.

3.0 OBLIGATION OF COVERED ENTITY

3.1 Obliqation of Covered Entity. Covered Entity shall notify Business
Associate of any current or future restrictions or limitations on the use of

..___n~_....'._~.__'~U_~~______'_~__""'"
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Protected Health Information that would affect Business Associate's

performance of the Services, and Business Associate shall thereafter
restrict or limit its own uses and disclosures accordingly.

4.0 TERM AND TERMINATION

4.1 Term. The term of this Business Associate Agreement shall be the same
as the term of this Agreement. Business Associate's obligations under

Sections 2.1 (as modified by Section 4.2), 2.4, 2.5, 2.6, 2.7, 2.8, 2.9, 2.10,
4.3 and 5.2 shall survive the termination or expiration of this Agreement.

4.2 Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon either party's knowledge of a
material breach by the other party, the party with knowledge of the other
party's breach shall:

(a) Provide an opportunity for the breaching party to cure the breach or
end the violation and terminate this Agreement if the breaching party
does not cure the breach or end the violation within the time specified
by the non-breaching party;

(b) Immediately terminate this Agreement if a party has breached a
material term of this Agreement and cure is not possible; or

(c) If neither termination nor cure is feasible, report the violation to the
Secretary of the federal Department of Health and Human Services.

4.3 Disposition of Protected Health Information Upon Termination or
Expiration.

(a) Except as provided in paragraph (b) of this section, upon termination
for any reason or expiration of this Agreement, Business Associate
shall return or destroy all Protected Health Information received from
Covered Entity, or created or received by Business Associate on
behalf of Covered Entity. This provision shall apply to Protected
Health Information that is in the possession of subcontractors or
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agents of Business Associate. Business Associate shall retain no
copies of the Protected Health Information.

(b) In the event that Business Associate determines that returning or
destroying the Protected Health Information is infeasible, Business
Associate shall provide to Covered Entity notification of the conditions
that make infeasible. If return or destruction is infeasible, Business
Associate shall extend the protections of this Business Associate

Agreement to such Protected Health Information and limit further Uses
and Disclosures of such Protected Health Information to those
purposes that make the return or destruction infeasible, for so long as
Business Associate maintains such Protected Health Information.

5.0 MISCELLANEOUS

5.1 No Third Party Beneficiaries. Nothing in this Business Associate
Agreement shall confer upon any person other than the parties and their
respective successors or assigns, any rights, remedies, obligations, or
liabilities whatsoever.

5.2 Use of Subcontractors and Aç¡ents. Business Associate shall require each

of its agents and subcontractors that receive Protected Health Information
from Business Associate, or create Protected Health Information for
Business Associate, on behalf of Covered Entity, to execute a written
agreement obligating the agent or subcontractor to comply with all the
terms of this Business Associate Agreement.

5.3 Relationship to Services Agreement Provisions. In the event that a

provision of this Business Associate Agreement is contrary to another
provision of this Agreement, the provision of this Business Associate
Agreement shall control. Otherwise, this Business Associate Agreement
shall be construed under, and in accordance with, the terms of this
Agreement.

5.4 Regulatorv References. A reference in this Business Associate
Agreement to a section in the Privacy or Security Regulations means the
section as in effect or as amended.
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5.5 Interpretation. Any ambiguity in this Business Associate Agreement shall

be resolved in favor of a meaning that permits Covered Entity to comply
with the Privacy and Security Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to
amend this Business Associate Agreement from time to time as is
necessary for Covered Entity to comply with the requirements of the
Privacy and Security Regulations and other priv8cy laws governing

Protected Health Information
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CONTRACT DISCREPANCY REPORT

TO:

FROM:

DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative

COUNTY ACTIONS:

Date

CONTRACTOR NOTIFIED OF ACTION:

County Representative's Signature and Date

Contractor Representative's Signature and Date
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CONTRACT SUPPORT SERVICES
USER COMPLAINT REPORT (UCR) FORM

DATE:
REQUESTOR'S NAME:

PHONE EXTENSION:

DIVISION:

VENDOR INFORMATION

. VENDOR NAME:

. VENDOR PERSONNEL INVOLVED:

TYPE OF SERVICE

. SERVICE OF PROCESS:

. MESSENGER SERVICE:

. COURT

A. FILING

B. SPECIAL REQUEST

. DATE OF REQUEST:

D NAME:
ADDRESS:

D NAME:
ADDRESS:

BRANCH NAME:

D CASE NAME:
CASE NUMBER:

D

. TIME REQUESTED:

DEADLINE/TIMEFRAME GIVEN:

YES D
DATE:

(CHECK ONE)

NO D

STATUS OF REQUEST: (CHECK ONE)

COMPLETED D INCOMPLETE D
DATE:

COMPLAINT: (BRIEF EXPLANATION)
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DATE JOB#

MESSENGER'S LOG BOOK
PICKUP OR CUST REP
DELIVERY NAME SVC TYPE AUTH BY

TIME

DRIVER # ARRIVAL DEPART



Exhibit N

COUNTY COUNSEL SITE LOCATIONS

Administrative Headquarters/ Kenneth Hahn Hall of Administration
Main Location Room 605

500 W. Temple Street
Los Angeles, CA 90012
- Executive Office
- Administrative Services Bureau
- General Litigation Division
- Government Services Division
- Health Services Division
- Labor & Employment Division
- Law Enforcement Division
- Litigation Cost Division
- Property Division
- Public Works Division
- Social Services Division

Contract Services Division

Field Locations Edmund D. Edelman Children's Court
201 Centre Plaza Drive
Monterey Park, CA 91754
- Dependency Division

Sheriffs Department
4700 Ramona Boulevard
Monterey Park, CA 91754

World Trade Center

350 S. Figueroa Street, Suite 601
Los Angeles, CA 90071
- Probate Division
- Workers' Compensation Division

Department 95 (Probate)
1150 N. San Fernando Road
Los Angeles, CA 90065

Metropolitan Transit Authority
One Gateway Plaza, 24th Floor
Los Angeles, CA 90012
- Transportation Division

COUNTY MAY, ON REASONABLE NOTICE, ADD TO OR DELETE FROM THESE LOCATIONS.
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DIRECTORY OF SOUTHERN CALIFORNIA COURTS

Superior Court

U. S. District Court

111 N. Hil St., Los Angeles (213) 974-5181
312 N. Spring St., #G-8, Los Angeles (213) 894-3535

Edward R. Roybal Federal Bldg., 255 E.
Temple St., Los Angeles (213) 894-3118
300 S. Spring St., FI. 2, N. Tower, Los
Angeles (213) 830-7000
Ronald Reagan Bldg., 300 S. Spring St.,
FIr. 2, Los Angeles (213) 830-7570

Bankruptcy Court

Court of Appeals

California Supreme Court

SUPERIOR AND DISTRICT COURTS
1. Los Angeles County

Airport 11701 S. La Cienega Blvd. (310) 727-6560

Alhambra 150 W. Commonwealth Ave. (626) 308-5521

Antelope 42011 4th St., West, Lancaster (661) 974-7200

Bellflower 10025 E. Flower St. (562) 804-8025

Beverly Hils 9355 Burton Way, (310) 860-0070

Burbank 300 E. Olive St. (818) 557-3482

Catalina 215 Summer Ave.,Avalon (310) 510-0026

Central Civil West 600 S. Commonwealth (213) 351-8204

Chatsworth 9425 Penfield Ave. (818) 576-8506

Compton 200 W. Compton Blvd. (310) 762-9100

Culver 4130 Overland Ave. (310) 202-3120

Downey 7500 E. Imperial Highway ((562) 803-7057

East Los Angeles 214 S. Fetterly Ave. (213) 780-2055
Edelman, Edmund D. Children's
Court (Monterey Park) 201 Centre Plz. Dr., # 3, Monterey Park (323) 526-6330

EI Monte 11234 E. Valley Blvd. (626) 575-4104

Glendale 600 E. Broadway (818) 500-3551

Hollywood 5925 Hollywood Blvd. (323) 856-5747
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Huntington Park 6458 Miles Ave. (323) 586-6351

Inglewood One Regent St. (310) 419-5132

Long Beach 415 W. Ocean Blvd. ((562) 491-6201

Los Padrinos 7281 E. Quil Drive, Downey (562) 940-8813

Malibu 23525 Civic Center Way (310) 317-1335

Metropolitan 1945 S. Hill St. (213) 742-1884

Norwalk 12720 Norwalk Blvd. (562) 807-7340

Pasadena 300 E. Walnut St. (626) 356-5684

Pomona (North) 350 W. Mission Blvd. (909) 620-3201

Pomona (South) 400 Civic Center Plz. (909) 620-3006

Redondo Beach 117 W. Torrance Blvd. (310) 798-6891

San Fernando 900 Third St. (818) 898-2655

Santa Clarita 23747 W. Valencia Blvd., Valencia (661) 253-7316

Santa Monica 1725 Main St. (310) 260-3641

Torrance 825 Maple Ave. (310) 222-8808

Van Nu s 6230 S Imar Ave. (818) 374-2171
West Los Angeles 1633 Purdue Ave. (310) 312-6545

Whittier 7339 S. Painter Ave, (562) 907-3127

2. San Bernardino County

SUPERIOR COURT

Court Executive Office &
172 W. Third St." FI 2 (909) 387-6500Administration

Appeals & Appellate Division 401 N. Arrowhead Ave. (909) 387-4758

DISTRICT COURTS

Barstow 235 E. Mountain View Ave. (760) 256-4817

Big Bear 477 Summit Blvd. (909) 866-0150

Central 351 N. Arrowhead (909) 387-4774

Chino 13260 Central Ave., (909) 356-5337

Fontana 17780 Arrow Route (909) 356-6473

Joshua Tree 6527 White Feather Rd. (760) 366-4017

Needles 1111 Bailey Ave. (760) 326-9245
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DISTRICT COURTS

Rancho Cucamonga

Redlands

Twin Peaks

Victorville

8303 No. Haven Ave.

216 Brookside Ave.

26010 State Highway 189

14455 Civic Drive

(909) 945-4131

(909) 798-8550

(909) 336-0620

(760) 243-8683

3. Orange County

Central Justice Center

Harbor Justice Center

Lamoreaux Justice Center

North Justice Center

West Justice Center

700 Civic Center Dr., West, Santa Ana

4601 Jamboree Rd., Newport Beach

341 The City Drive, Orange

12725 N. Berkeley Ave., Fullerton

814113lh St., Westminster

(714) 834-4735

(949) 476-4699

(714) 935-7000

(714) 773-4555

(714) 896-7111

4. Ventura County

¡.;SUPERIORCOURTIOIYISION ..

Main Courthouse

East County Division

uvenile Division

Hall of Justice, 800 S. Victoria Ave.

3855-F Alamo St., Simi Valley

4353 Vineyard Ave., Oxnard

(805) 654-2965

(805) 582-8086

(805) 981-5977

COUNTY MAY, ON REASONABLE NOTICE, ADD TO OR DELETE FROM THESE LOCATIONS.
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COURT FILING PROCEDURES!

SPECIFIC RESPONSIBILITIES

CONTRACTOR'S COURT FILER

1. Pick up all court filings from requesting Management! Division Secretary/ Legal staff.

2. Examine the instruction sheet attached to each fiing and/or special request for
completeness and filing type.

For civil court filings, consult County's Contract Project Monitor or designee, or the
requesting Secretary, Paralegal, Attorney or Division Secretary, if there are any questions.

File civil documents in central district and outer branch courts as instructed.

3.

4.

5. Forward conformed copy of document(s) to County's Contract Project Monitor or designee,
or the requesting Secretary, Paralegal, Attorneys or Division Secretary.

If a problem occurs while filing a document, notify the County's Contract Project Monitor or
designee, or the Secretary specified on the instruction sheet.

If the County's Contract Project Monitor, his/her designee, or the Secretary specified on the
instruction sheet are unavailable, notify anyone of the following of the problem:

. Paralegal

. Attorney or alternate

. Division Secretary

. Division Chief

8. Obtain a decision from anyone of the County staff named in steps 6 and 7 above on how to

resolve the problem.

9. If the decision is not to fie, proceed to do the following:

6.

7.

. Note reason for not filng document on instruction sheet.

. Return instruction sheet and document(s) to County's Contract Project Monitor or

designee, or the Secretary specified on the instruction sheet.

COUNTY'S CONTRACT PROJECT MONITOR/DESIGNEE

1. File instruction sheet for reference.

2. Forward civil document(s) to appropriate attorney.
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DEFAULT PROPERTY TAX PROGRAM CERTIFICATION



CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Company Name: Sc. tv

Company Address: S 15 ~\LS \-\Cll? ßL-V'~ ~ 'ZiO

City: Lo~ AI' ~E"lES State: C.A Zip Code: C¡OO:?b

Telephone Number:7z,3-'1 J. J' - 1 000 Email address: . f\i,

Solicitation/Contract For Cov(l,~ (2 Services:~f\\L 't tvE": E N ("E tL
lil\ ~

The Proposer/Bidder/Contractor certifies that:

~ It is familar with the terms of the County of Los Angeles Defaulted Property Tax

Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor
is not in default, as that term is defined in Los Angeles County Code Section

2.206.020.E, on any Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property
Tax Reduction Program during the term of any awarded contract.

- OR-

o I am exempt from the County of Los Angeles Defaulted Property Tax Reduction

Program, pursuant to Los Angeles County Code Section 2.206.060, for the following
reason:

I declare under penalty of perjury under the laws of the State of California that the information stated above is
true and correct.

Print Name: ~ O~ ç;. ~E.\M/\ Title:
V \ CE K2E 5.1l)ËN'Signature~~ Date: Afr2\L I, ¿ol/

Date: Apai L I, 2011
~




