
Request approval to extend the term of the Proposition A Agreements with 
Servicon Systems, Inc. for the continued provision of housekeeping services at 
various Department of Health Services and Department of Public Health 
facilities.

SUBJECT

February 02, 2010

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012

Dear Supervisors:

AMENDMENTS TO HOUSEKEEPING SERVICES AGREEMENTS
(ALL DISTRICTS)

(3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1.  Approve and instruct the Chair of the Board, to sign the attached 
Amendment No. 3 to Agreement No. 75053 with Servicon Systems, Inc. to 
extend the term of the Agreement, for the period of March 1, 2010 through 
August 31, 2010, for the continued provision of housekeeping services at 
Department of Health Services (DHS) Olive View-UCLA Medical Center; Mid-
Valley Comprehensive Health Center; and San Fernando Health Center and 
Department of Public Health (DPH) Burbank, Glendale, North Hollywood, and; 
Pacoima Health Centers, for a cost of $2,196,878 plus the provision of the five 
percent monthly fund set aside for unscheduled work, for an additional 
$107,189 for a total Contract Sum of $2,304,067.
      
2.  Approve and instruct the Chair of the Board, to sign the attached 
Amendment No. 3 to Agreement No. 75054 with Servicon Systems, Inc. to 
extend the term of the Agreement, for the period of March 1, 2010 through 
August 31, 2010, for the continued provision of housekeeping services at DHS 
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High Desert Health System, Antelope Valley Health Center, Lake Los Angeles 
Community Clinic, Littlerock Community Clinic, and South Valley Health 
Center and DPH Acton Health Clinic, and Warm Springs Health Clinic, for a 
cost of $492,754 plus the provision of the five percent monthly fund set aside 
for unscheduled work, for an additional $24,397 for a total Contract Sum of 
$517,151.

3.  Approve and instruct the Chair of the Board, to sign the attached 
Amendment No. 4 to Agreement No. 75055 with Servicon Systems, Inc. to 
extend the term of the Agreement, for the period of March 1, 2010 through 
August 31, 2010, for the continued provision of housekeeping services at DHS 
Harbor UCLA Medical Center, Long Beach Comprehensive Health Center and 
Lomita Family Health Center, for a cost of $2,510,597 plus the provision of the 
five percent monthly fund set aside for unscheduled work, for an additional 
$115,310 for a total Contract Sum of $2,625,906.

4.  Approve and instruct the Chair of the Board, to sign the attached 
Amendment No. 4 to Agreement No. 75056 with Servicon Systems, Inc. to 
extend the term of the Agreement, for the period of March 1, 2010 through 
August 31, 2010, for the continued provision of housekeeping services at the 
DHS Administrative Offices-Commerce, El Monte Comprehensive Health 
Center, and La Puente Health Center, and the DPH Ruth Temple Health 
Center, Whittier Public Health Center, and Laboratory and Trailer, for a cost of 
$571,125 plus the provision of the five percent monthly fund set aside for 
unscheduled work, for an additional $27,756 for a total Contract Sum of 
$598,882.

5.  Authorize the Interim Director of Health Services, or his designee, to extend 
all four Agreements on a month-to-month basis for up to three months for the 
period of September 1, 2010, through November 30, 2010, under the same 
terms and conditions, for a monthly cost of $961,893, plus the provision of the 
five percent monthly fund set aside for unscheduled work, for an additional 
monthly cost of $45,775 for a total Contract Sum of $3,023,004 for the full 
three months.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the recommended actions will allow for the continued provision of housekeeping services 
at DHS and DPH facilities. The existing Agreements will expire on February 28, 2010.  All of the 
Agreements are being extended to provide time to complete the Request for Proposals (RFP) 
process for housekeeping services.  The solicitation process was delayed due to the complexity of 
the solicitation, as considerable staff time has been required to analyze each facility service 
requirements and to standardize the RFP format.  There has been a significant increase in new 
departmental contracting projects in the last nine months.  Additional time is required to complete the 
solicitation documents, conduct the evaluation process, perform the Proposition A (Prop A) cost 
effective analysis and obtain the approval of the Auditor-Controller, negotiate the Agreements, and 
obtain your Board’s approval of the replacement Agreements. It is anticipated that the RFP will be 
released this month. The Department expects that successor Agreements will be approved and 
implemented prior to August 31, 2010.  The recommendation of a further month-to-month extension 
for up to three months through November 30, 2010 will be implemented only if the timeframes for the 
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transition to new agreements for all facilities is delayed.

Implementation of Strategic Plan Goals

The recommended actions support Goal 4, Health and Mental Health, of the County's Strategic Plan.

FISCAL IMPACT/FINANCING

The cost of four Amendments for the provision of housekeeping services for six months, and the five 
percent unscheduled work is $6,046,005.  A cost analysis for housekeeping services for the six 
month extension was prepared in accordance with Auditor-Controller guidelines and methodologies 
(Attachment 5).  The Department has determined that the contract is cost effective with a total cost 
savings of $914,404 (fourteen percent).  The County Auditor-Controller’s office reviewed the cost 
analysis of the amendments to the housekeeping Contracts # 75054 and #75056 and determined 
they fall below the $ 1 million review threshold, and determined that amendments to Contracts # 
75053 and #75055 are lower than ten percent of the current Contract amounts and therefore the 
Auditor-Controller determined they do not need to review the cost effectiveness analysis related to 
these amendments. 

In the event the Departments exercise the additional month-to-month, not to exceed three months 
option, the monthly service cost is $961,893, and the five percent unscheduled work, cost is 
$45,775. The total Contract Sum is $3,023,004 for the full three months.

Funding is included in DHS and DPH Fiscal Year (FY) 2009-10 Final Budget and will be requested in 
the future fiscal year.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On August 10, 2004, your Board approved, after a competitive solicitation, four Prop A, 
housekeeping services Agreements (Nos. 75053, 75054, 75055, and 75056) with Pedus Service.  All 
Agreements terms are for five years that includes delegated authority to extend the Agreements on a 
month-to-month basis not to exceed six months.  

On November 21, 2006, your Board approved four Amendments to assign the rights of all four of the 
housekeeping Agreements with Pedus Service to Servicon Systems, Inc.

On August 25, 2009, the Interim Director of Health Services exercised his delegated authority sole 
option and extended the Agreements Contract term on a month-to-month basis for six months.  
These Agreements may be terminated for convenience by the County in its sole discretion; with no 
less than ten (10) days after written notice is sent.
  
All Amendments

The housekeeping Agreements have the current Living Wage language and the Contractor is in 
compliance with the Living Wage Program.  The Department has determined that contracting 
housekeeping services continues to be cost effective and operationally feasible (Attachment 5).

The Amendment includes the Board of Supervisors’ recent provision – Defaulted Property Tax 
Reduction Program.
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County Counsel has reviewed and approved the Amendments set forth in Attachments 1 through 4 
as to use and form.

CONTRACTING PROCESS

Not applicable.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of the recommendations will ensure the continued provision of housekeeping services at 
DHS and DPH facilities. 

Respectfully submitted,

JOHN F. SCHUNHOFF, Ph.D.

Interim Director

KH:tvf

Enclosures

Chief Executive Office
County Counsel
Executive Office, Board of Supervisors

c:

The Honorable Board of Supervisors
2/2/2010
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“4.5 The term of this Contract is extended for an additional six (6)

months for the period of March 1, 2010 to August 31, 2010, unless

sooner terminated or extended, in whole or in part, as provided in

this Contract. The County shall have the sole option to further

extend the Contract term on a month-to-month basis, for three (3)

months from September 1, 2010 to November 30, 2010. Each

such extension shall be exercised at the sole discretion of the

Director, or designee.”

3. The Agreement is hereby amended to add Subparagraph 5.1.1 and

Subparagraph 5.1.2 in Paragraph 5.0, Contract Sum, as follows:

“5.1.1 For the six (6) month period March 1, 2010, through August 31,

2010, the Contract Sum shall not exceed $2,196,878 as shown in

Exhibit Budget Summary and Exhibits B-1a, B-2a, B-3a, B-4a, B-5b,

B-6a, B-7a. The 5% monthly Unscheduled Work Fund for the six (6)

month period shall be an additional $107,189, for a total Maximum

Contract Sum of $2,304,067.

5.1.2 For the three (3) month period from September 1, 2010 through

November 30, 2010, the Contract Sum shall not exceed $1,098,439

as shown in Exhibit Budget Summary and Exhibits B-1a, B-2a, B-3a,

B-4a, B-5b, B-6a, B-7a. The 5% monthly Unscheduled Work Fund

for the three (3) month period shall be an additional $53,595 for a

total Maximum Contract Sum of $1,152,033. The Contract Sum

grand total for all facilities shall not exceed $3,456,100.”

4. This Agreement is hereby amended to replace Paragraph 5.7,

Unscheduled Work Fund as follows:
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“In addition to the Contract Sum set forth above, there shall be a yearly

unscheduled work fund of up to 5% of the original Contract amount at time

of Board approval, equaling $17,865 per month for emergency or

expanded coverage. Use of the unscheduled work funds shall be for

Unscheduled Work as follows:

5.7.1 “Emergency” is defined as a situation wherein an immediate or

quick response is necessary to prevent or lessen injury to persons

or property, e.g., earthquake, broken pipes, and time are critical

factors.

5.7.2 “Expanded” is defined as an unforeseen increase in the need for

services, which does not substantially change the amount of scope

of coverage, e.g., lengthening of office hours, set forth herein.

5.7.3 In both cases, use of the unscheduled work funds must be

authorized in writing by County’s Project Director, upon prior

approval as required in Sub-paragraph 3.8 – Unscheduled Work.

In no event shall any annual total expenditure exceed the Contract

Sum plus the Unscheduled Work Fund without prior express

approval of County’s Board of Supervisors.

5.7.4 The Contractor shall invoice the County for the amounts agreed to

between County and Contractor for the Unscheduled Work at the

straight time or overtime rate, as applicable. The County must

approve the services delivered by the Contractor. If the County

does not approve in writing, no payment shall be due to the

Contractor.”

5. Exhibit B-1a, B-2a, B-3a, B-4a, B-5b, B-6a, B-7a, are attached hereto and

incorporated herein by reference.

6. The Agreement is hereby amended to replace Paragraphs 8.24,

GENERAL INSURANCE REQUIREMENTS and 8.25, INSURANCE

COVERAGE REQUIREMENTS as follows:
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“8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

Without limiting Contractor's indemnification of County, and in the

performance of this Agreement and until all of its obligations

pursuant to this Agreement have been met, Contractor shall

provide and maintain at its own expense insurance coverage

satisfying the requirements specified in Sections 8.29 and 8.30 of

this Agreement. These minimum insurance coverage terms, types

and limits (the “Required Insurance”) also are in addition to and

separate from any other Contractual obligation imposed upon

Contractor pursuant to this Agreement. The County in no way

warrants that the Required Insurance is sufficient to protect the

Contractor for liabilities which may arise from or relate to this

Agreement.

8.24.1 Evidence of Coverage and Notice to County

 Certificate(s) of insurance coverage (Certificate)

satisfactory to County, and a copy of an Additional Insured

endorsement confirming County and its Agents (defined

below) has been given Insured status under the

Contractor’s General Liability policy, shall be delivered to

County at the address shown below and provided prior to

commencing services under this Agreement.

 Renewal Certificates shall be provided to County not less

than 10 days prior to Contractor’s policy expiration dates.

The County reserves the right to obtain complete, certified

copies of any required Contractor and/or Sub-Contractor

insurance policies at any time.

 Certificates shall identify all Required Insurance coverage

types and limits specified herein, reference this Agreement
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by name or number, and be signed by an authorized

representative of the insurer(s). The Insured party named

on the Certificate shall match the name of the Contractor

identified as the contracting party in this Agreement.

Certificates shall provide the full name of each insurer

providing coverage, its NAIC (National Association of

Insurance Commissioners) identification number, its

financial rating, the amounts of any policy deductibles or

self-insured retentions exceeding fifty thousand

($50,000.00) dollars, and list any County required

endorsement forms.

 Neither the County’s failure to obtain, nor the County’s

receipt of, or failure to object to a non-complying insurance

certificate or endorsement, or any other insurance

documentation or information provided by the Contractor,

its insurance broker(s) and/or insurer(s), shall be construed

as a waiver of any of the Required Insurance provisions.

Certificates and copies of any required endorsements shall

be sent to:

County of Los Angeles
Department of Health Services
Contracts and Grants Division
313 N. Figueroa Street, 6E
Los Angeles, CA 90012
Attention: Kathy K. Hanks, C.P.M.
Director, Contract Administration & Monitoring

And

County of Los Angeles
Department of Health Services
Centralized Contract Monitoring Division
5555 Ferguson Drive, Suite 210
Commerce, CA 90022

Contractor also shall promptly report to County any injury or

property damage accident or incident, including any injury to a
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Contractor employee occurring on County property, and any loss,

disappearance, destruction, misuse, or theft of County property,

monies or securities entrusted to Contractor. Contractor also shall

promptly notify County of any third party claim or suit filed against

Contractor or any of its Sub-Contractors which arises from or

relates to this Agreement, and could result in the filing of a claim or

lawsuit against Contractor and/or County.

8.24.2 Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected

Officials, Officers, Agents, Employees and Volunteers

(collectively County and its Agents) shall be provided

additional insured status under Contractor’s General Liability

policy with respect to liability arising out of Contractor’s

ongoing and completed operations performed on behalf of

the County. County and its Agents additional insured status

shall apply with respect to liability and defense of suits

arising out of the Contractor’s acts or omissions, whether

such liability is attributable to the Contractor or to the

County. The full policy limits and scope of protection also

shall apply to the County and its Agents as an additional

insured, even if they exceed the County’s minimum Required

Insurance specifications herein. Use of an automatic

additional insured endorsement form is acceptable providing

it satisfies the Required Insurance provisions herein.

8.24.3 Cancellation of Insurance

Except in the case of cancellation for non-payment of

premium, Contractor’s insurance policies shall provide, and

Certificates shall specify, that County shall receive not less

than thirty (30) days advance written notice by mail of any

cancellation of the Required Insurance. Ten (10) days prior
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notice may be given to County in event of cancellation for

non-payment of premium.

8.24.4 Failure to Maintain Insurance

Contractor’s failure to maintain or to provide acceptable

evidence that it maintains the Required Insurance shall

constitute a material breach of the Agreement, upon which

County immediately may withhold payments due to

Contractor, and/or suspend or terminate this Agreement.

County, at its sole discretion, may obtain damages from

Contractor resulting from said breach.

8.24.5 Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the

County with A.M. Best ratings of not less than A:VII unless

otherwise approved by County.

8.24.6 Contractor’s Insurance Shall Be Primary

Contractor’s insurance policies, with respect to any claims

related to this Agreement, shall be primary with respect to all

other sources of coverage available to Contractor. Any

County maintained insurance or self-insurance coverage

shall be in excess of and not contribute to any Contractor

coverage.

8.24.7 Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby

waives its rights and its insurer(s)’ rights of recovery against

County under all the Required Insurance for any loss arising

from or relating to this Agreement. The Contractor shall

require its insurers to execute any waiver of subrogation

endorsements which may be necessary to effect such

waiver.
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8.24.8 Sub-Contractor Insurance Coverage Requirements

Contractor shall include all Sub-Contractors as insureds

under Contractor’s own policies, or shall provide County with

each Sub-Contractor’s separate evidence of insurance

coverage. Contractor shall be responsible for verifying each

Sub-Contractor complies with the Required Insurance

provisions herein, and shall require that each Sub-Contractor

name the County and Contractor as additional insureds on

the Sub-Contractor’s General Liability policy. Contractor

shall obtain County’s prior review and approval of any Sub-

Contractor request for modification of the Required

Insurance.

8.24.9 Deductibles and Self-Insured Retentions (SIRs)

Contractor’s policies shall not obligate the County to pay any

portion of any Contractor deductible or SIR. The County

retains the right to require Contractor to reduce or eliminate

policy deductibles and SIRs as respects the County, or to

provide a bond guaranteeing Contractor’s payment of all

deductibles and SIRs, including all related claims

investigation, administration and defense expenses. Such

bond shall be executed by a corporate surety licensed to

transact business in the State of California.

8.24.10 Claims Made Coverage

If any part of the Required Insurance is written on a claims

made basis, any policy retroactive date shall precede the

effective date of this Agreement. Contractor understands

and agrees it shall maintain such coverage for a period of

not less than three (3) years following Agreement expiration,

termination or cancellation.
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8.24.11 Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess

insurance policies which provide coverage as broad as

(“follow form” over) the underlying primary policies, to satisfy

the Required Insurance provisions.

8.24.12 Separation of Insureds

All liability policies shall provide cross-liability coverage as

would be afforded by the standard ISO (Insurance Services

Office, Inc.) separation of insureds provision with no insured

versus insured exclusions or limitations.

8.24.13 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,

Contractor use of self-insurance, risk retention groups, risk

purchasing groups, pooling arrangements and captive

insurance to satisfy the Required Insurance provisions. The

County and its Agents shall be designated as an Additional

Covered Party under any approved program.

8.24.14 County Review and Approval of Insurance

Requirements

The County reserves the right to review and adjust the

Required Insurance provisions, conditioned upon County’s

determination of changes in risk exposures.

8.25 INSURANCE COVERAGE

8.25.1 Commercial General Liability insurance (providing

scope of coverage equivalent to ISO policy form CG 00 01),

naming County and its Agents as an additional insured, with limits

of not less than:

General Aggregate: $2 million

Products/Completed Operations Aggregate: $1 million

Personal and Advertising Injury: $1 million

Each Occurrence: $1 million
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8.25.2 Automobile Liability insurance (providing scope of

coverage equivalent to ISO policy form CA 00 01) with limits of not

less than $1 million for bodily injury and property damage, in

combined or equivalent split limits, for each single accident.

Insurance shall cover liability arising out of Contractor’s use of

autos pursuant to this Agreement, including owned, leased, hired,

and/or non-owned autos, as each may be applicable.

8.25.3 Workers Compensation and Employers’ Liability

insurance or qualified self-insurance satisfying statutory

requirements, which includes Employers’ Liability coverage with

limits of not less than $1 million per accident. If Contractor will

provide leased employees, or, is an employee leasing or

temporary staffing firm or a professional employer organization

(PEO), coverage also shall include an Alternate Employer

Endorsement (providing scope of coverage equivalent to ISO

policy form WC 00 03 01 A) naming the County as the Alternate

Employer, and the endorsement form shall be modified to provide

that County will receive not less than thirty (30) days advance

written notice of cancellation of this coverage provision. If

applicable to Contractor’s operations, coverage also shall be

arranged to satisfy the requirements of any federal workers or

workmen’s compensation law or any federal occupational disease

law.”

7. The Agreement is hereby amended to add Paragraphs 8.52 and 8.53 as

follows:

“8.52 CONTRACTOR’S WARRANTY OF COMPLIANCE WITH
COUNTY’S DEFAULTED PROPERTY TAX REDUCTION
PROGRAM

8.52.1 Contractor acknowledges that County has established a

goal of ensuring that all individuals and businesses that
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benefit financially from County through contract are current

in paying their property tax obligations (secured and

unsecured roll) in order to mitigate the economic burden

otherwise imposed upon County and its taxpayers.

8.52.2 Unless Contractor qualifies for an exemption or exclusion,

Contractor warrants and certifies that to the best of its

knowledge it is now in compliance, and during the term of

this contract will maintain compliance, with Los Angeles

Code Chapter 2.206.

8.53 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of Contractor to maintain compliance with the

requirements set forth in Sub-paragraph 8.52 - Contractor's

Warranty of Compliance with County's Defaulted Property Tax

Reduction Program shall constitute default under this Agreement.

Without limiting the rights and remedies available to County

under any other provision of this Agreement, failure of Contractor

to cure such default within 10 days of notice shall be grounds

upon which County may terminate this Agreement and/or pursue

debarment of Contractor, pursuant to County Code Chapter

2.206.”

8. This Agreement is hereby amended to add Exhibit O, Chapter 2.206

Defaulted Property Tax Reduction Program as attached hereto.

9. Except for the changes set forth hereinabove, Agreement shall not be

changed in any respect by this Amendment.





HOUSEKEEPING SERVICES FOR AGREEMENT #75053

SIX MONTHS (MARCH 1, 2010 - AUGUST 31, 2010)

PLUS 3 MONTHS (SEPTEMBER 1, 2010 - NOVEMBER 30, 2010)

BUDGET SUMMARY

EXHIBIT-BUDGET SUMMARY

Olive View-UCLA

MC

Mid-Valley CHC Burbank HC Glendale HC North Hollywood

HC

Pacoima HC San Fernando

HC

TOTALS

Monthly Base 5%
Unscheduled Work
Fund by Facility

$16,396 $700 $89 $176 $154 $176 $176 $17,865

Total 5%
Unscheduled Work

$98,375 $4,197 $535 $1,053 $922 $1,053 $1,053 $107,189

$2,304,067

Olive View-UCLA

MC

Mid-Valley CHC Burbank HC Glendale HC North Hollywood

HC

Pacoima HC San Fernando

HC

TOTALS

Total 3 Months
Amount by Facility

$1,008,338 $43,014 $5,487 $10,794 $9,218 $10,794 $10,794 $1,098,439

Total 5%
Unscheduled Work
Fund for 3 Months by
Facility

$49,188 $2,099 $268 $527 $461 $527 $527 $53,595

$1,152,033

$3,456,100

Total for 6 Months Plus 5% Unscheduled Work Fund

For All Facilities

Total for 3 Months Plus 5% Unscheduled Work Fund

For All Facilities:

Grand Total for 6 Months Plus 3 Months and

Unscheduled Work Fund For All Facilities

$366,146

$2,196,878$21,589

Monthly Base Amount
by Facility

$336,113 $14,338 $1,829 $3,598 $3,073 $3,598 $3,598

$21,589 $18,436 $21,589Total 6 Months
Amount by Facility

$2,016,675 $86,027 $10,973
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2. The Agreement is hereby amended to add Subparagraph 4.5 in

Paragraph 4.0, Term of Contract as follows:

“4.5 The term of this Contract is extended for an additional six (6)

months for the period of March 1, 2010 to August 31, 2010, unless

sooner terminated or extended, in whole or in part, as provided in

this Contract. The County shall have the sole option to further

extend the Contract term on a month-to-month basis, for three (3)

months from September 1, 2010 to November 30, 2010. Each

such extension shall be exercised at the sole discretion of the

Director, or designee.”

3. The Agreement is hereby amended to add Subparagraph 5.1.1 and

Subparagraph 5.1.2 in Paragraph 5.0, Contract Sum, as follows:

“5.1.1 For the six (6) month period March 1, 2010, through August 31,

2010, the Contract Sum shall not exceed $492,754 as shown in

Exhibit Budget Summary and Exhibits B-1c, B-2b, B-3a, B-4a, B-5a,

B-6, B-7. The 5% monthly Unscheduled Work Fund for the six (6)

month period shall be an additional $24,397, for a total Maximum

Contract Sum of $517,151.

5.1.2 For the three (3) month period from September 1, 2010 through

November 30, 2010, the Contract Sum shall not exceed $246,377 as

shown in Exhibit Budget Summary and Exhibits B-1c, B-2b, B-3a, B-

4a, B-5a, B-6, B-7. The 5% monthly Unscheduled Work Fund for the

three (3) month period shall be an additional $12,198 for a total

Maximum Contract Sum of $258,575. The Contract Sum grand total

for all facilities shall not exceed $775,726.”

4. This Agreement is hereby amended to replace Paragraph 5.7,

Unscheduled Work Fund as follows:
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“In addition to the Contract Sum set forth above, there shall be a yearly

unscheduled work fund of up to 5% of the original Contract amount at time

of Board approval, equaling $4,066 per month for emergency or

expanded coverage. Use of the unscheduled work funds shall be for

Unscheduled Work as follows:

5.7.1 “Emergency” is defined as a situation wherein an immediate or

quick response is necessary to prevent or lessen injury to persons

or property, e.g., earthquake, broken pipes, and time are critical

factors.

5.7.2 “Expanded” is defined as an unforeseen increase in the need for

services, which does not substantially change the amount of scope

of coverage, e.g., lengthening of office hours, set forth herein.

5.7.3 In both cases, use of the unscheduled work funds must be

authorized in writing by County’s Project Director, upon prior

approval as required in Sub-paragraph 3.8 – Unscheduled Work.

In no event shall any annual total expenditure exceed the Contract

Sum plus the Unscheduled Work Fund without prior express

approval of County’s Board of Supervisors.

5.7.4 The Contractor shall invoice the County for the amounts agreed to

between County and Contractor for the Unscheduled Work at the

straight time or overtime rate, as applicable. The County must

approve the services delivered by the Contractor. If the County

does not approve in writing, no payment shall be due to the

Contractor.”

5. Exhibit B-1c, B-2b, B-3a, B-4a, B-5a, B-6, B-7, are attached hereto and

incorporated herein by reference.
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6. The Agreement is hereby amended to replace Paragraphs 8.24,

GENERAL INSURANCE REQUIREMENTS and 8.25, INSURANCE

COVERAGE REQUIREMENTS as follows:

“8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

Without limiting Contractor's indemnification of County, and in the

performance of this Agreement and until all of its obligations

pursuant to this Agreement have been met, Contractor shall

provide and maintain at its own expense insurance coverage

satisfying the requirements specified in Sections 8.29 and 8.30 of

this Agreement. These minimum insurance coverage terms, types

and limits (the “Required Insurance”) also are in addition to and

separate from any other Contractual obligation imposed upon

Contractor pursuant to this Agreement. The County in no way

warrants that the Required Insurance is sufficient to protect the

Contractor for liabilities which may arise from or relate to this

Agreement.

8.24.1 Evidence of Coverage and Notice to County

 Certificate(s) of insurance coverage (Certificate)

satisfactory to County, and a copy of an Additional Insured

endorsement confirming County and its Agents (defined

below) has been given Insured status under the

Contractor’s General Liability policy, shall be delivered to

County at the address shown below and provided prior to

commencing services under this Agreement.

 Renewal Certificates shall be provided to County not less

than 10 days prior to Contractor’s policy expiration dates.

The County reserves the right to obtain complete, certified

copies of any required Contractor and/or Sub-Contractor

insurance policies at any time.
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 Certificates shall identify all Required Insurance coverage

types and limits specified herein, reference this Agreement

by name or number, and be signed by an authorized

representative of the insurer(s). The Insured party named

on the Certificate shall match the name of the Contractor

identified as the contracting party in this Agreement.

Certificates shall provide the full name of each insurer

providing coverage, its NAIC (National Association of

Insurance Commissioners) identification number, its

financial rating, the amounts of any policy deductibles or

self-insured retentions exceeding fifty thousand

($50,000.00) dollars, and list any County required

endorsement forms.

 Neither the County’s failure to obtain, nor the County’s

receipt of, or failure to object to a non-complying insurance

certificate or endorsement, or any other insurance

documentation or information provided by the Contractor,

its insurance broker(s) and/or insurer(s), shall be construed

as a waiver of any of the Required Insurance provisions.

Certificates and copies of any required endorsements shall

be sent to:

County of Los Angeles
Department of Health Services
Contracts and Grants Division
313 N. Figueroa Street, 6E
Los Angeles, CA 90012
Attention: Kathy K. Hanks, C.P.M.
Director, Contract Administration & Monitoring

And

County of Los Angeles
Department of Health Services
Centralized Contract Monitoring Division
5555 Ferguson Drive, Suite 210
Commerce, CA 90022
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Contractor also shall promptly report to County any injury or

property damage accident or incident, including any injury to a

Contractor employee occurring on County property, and any loss,

disappearance, destruction, misuse, or theft of County property,

monies or securities entrusted to Contractor. Contractor also shall

promptly notify County of any third party claim or suit filed against

Contractor or any of its Sub-Contractors which arises from or

relates to this Agreement, and could result in the filing of a claim or

lawsuit against Contractor and/or County.

8.24.2 Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected

Officials, Officers, Agents, Employees and Volunteers

(collectively County and its Agents) shall be provided

additional insured status under Contractor’s General Liability

policy with respect to liability arising out of Contractor’s

ongoing and completed operations performed on behalf of

the County. County and its Agents additional insured status

shall apply with respect to liability and defense of suits

arising out of the Contractor’s acts or omissions, whether

such liability is attributable to the Contractor or to the

County. The full policy limits and scope of protection also

shall apply to the County and its Agents as an additional

insured, even if they exceed the County’s minimum Required

Insurance specifications herein. Use of an automatic

additional insured endorsement form is acceptable providing

it satisfies the Required Insurance provisions herein.

8.24.3 Cancellation of Insurance

Except in the case of cancellation for non-payment of

premium, Contractor’s insurance policies shall provide, and

Certificates shall specify, that County shall receive not less
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than thirty (30) days advance written notice by mail of any

cancellation of the Required Insurance. Ten (10) days prior

notice may be given to County in event of cancellation for

non-payment of premium.

8.24.4 Failure to Maintain Insurance

Contractor’s failure to maintain or to provide acceptable

evidence that it maintains the Required Insurance shall

constitute a material breach of the Agreement, upon which

County immediately may withhold payments due to

Contractor, and/or suspend or terminate this Agreement.

County, at its sole discretion, may obtain damages from

Contractor resulting from said breach.

8.24.5 Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the

County with A.M. Best ratings of not less than A:VII unless

otherwise approved by County.

8.24.6 Contractor’s Insurance Shall Be Primary

Contractor’s insurance policies, with respect to any claims

related to this Agreement, shall be primary with respect to all

other sources of coverage available to Contractor. Any

County maintained insurance or self-insurance coverage

shall be in excess of and not contribute to any Contractor

coverage.

8.24.7 Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby

waives its rights and its insurer(s)’ rights of recovery against

County under all the Required Insurance for any loss arising

from or relating to this Agreement. The Contractor shall

require its insurers to execute any waiver of subrogation

endorsements which may be necessary to effect such

waiver.
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8.24.8 Sub-Contractor Insurance Coverage Requirements

Contractor shall include all Sub-Contractors as insureds

under Contractor’s own policies, or shall provide County with

each Sub-Contractor’s separate evidence of insurance

coverage. Contractor shall be responsible for verifying each

Sub-Contractor complies with the Required Insurance

provisions herein, and shall require that each Sub-Contractor

name the County and Contractor as additional insureds on

the Sub-Contractor’s General Liability policy. Contractor

shall obtain County’s prior review and approval of any Sub-

Contractor request for modification of the Required

Insurance.

8.24.9 Deductibles and Self-Insured Retentions (SIRs)

Contractor’s policies shall not obligate the County to pay any

portion of any Contractor deductible or SIR. The County

retains the right to require Contractor to reduce or eliminate

policy deductibles and SIRs as respects the County, or to

provide a bond guaranteeing Contractor’s payment of all

deductibles and SIRs, including all related claims

investigation, administration and defense expenses. Such

bond shall be executed by a corporate surety licensed to

transact business in the State of California.

8.24.10 Claims Made Coverage

If any part of the Required Insurance is written on a claims

made basis, any policy retroactive date shall precede the

effective date of this Agreement. Contractor understands

and agrees it shall maintain such coverage for a period of

not less than three (3) years following Agreement expiration,

termination or cancellation.
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8.24.11 Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess

insurance policies which provide coverage as broad as

(“follow form” over) the underlying primary policies, to satisfy

the Required Insurance provisions.

8.24.12 Separation of Insureds

All liability policies shall provide cross-liability coverage as

would be afforded by the standard ISO (Insurance Services

Office, Inc.) separation of insureds provision with no insured

versus insured exclusions or limitations.

8.24.13 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,

Contractor use of self-insurance, risk retention groups, risk

purchasing groups, pooling arrangements and captive

insurance to satisfy the Required Insurance provisions. The

County and its Agents shall be designated as an Additional

Covered Party under any approved program.

8.24.14 County Review and Approval of Insurance

Requirements

The County reserves the right to review and adjust the

Required Insurance provisions, conditioned upon County’s

determination of changes in risk exposures.

8.25 INSURANCE COVERAGE

8.25.1 Commercial General Liability insurance (providing

scope of coverage equivalent to ISO policy form CG 00 01),

naming County and its Agents as an additional insured, with limits

of not less than:

General Aggregate: $2 million

Products/Completed Operations Aggregate: $1 million

Personal and Advertising Injury: $1 million

Each Occurrence: $1 million
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8.25.2 Automobile Liability insurance (providing scope of

coverage equivalent to ISO policy form CA 00 01) with limits of not

less than $1 million for bodily injury and property damage, in

combined or equivalent split limits, for each single accident.

Insurance shall cover liability arising out of Contractor’s use of

autos pursuant to this Agreement, including owned, leased, hired,

and/or non-owned autos, as each may be applicable.

8.25.3 Workers Compensation and Employers’ Liability

insurance or qualified self-insurance satisfying statutory

requirements, which includes Employers’ Liability coverage with

limits of not less than $1 million per accident. If Contractor will

provide leased employees, or, is an employee leasing or

temporary staffing firm or a professional employer organization

(PEO), coverage also shall include an Alternate Employer

Endorsement (providing scope of coverage equivalent to ISO

policy form WC 00 03 01 A) naming the County as the Alternate

Employer, and the endorsement form shall be modified to provide

that County will receive not less than thirty (30) days advance

written notice of cancellation of this coverage provision. If

applicable to Contractor’s operations, coverage also shall be

arranged to satisfy the requirements of any federal workers or

workmen’s compensation law or any federal occupational disease

law.”

7. The Agreement is hereby amended to add Paragraphs 8.52 and 8.53 as

follows:

“8.52 CONTRACTOR’S WARRANTY OF COMPLIANCE WITH
COUNTY’S DEFAULTED PROPERTY TAX REDUCTION
PROGRAM

8.52.1 Contractor acknowledges that County has established a

goal of ensuring that all individuals and businesses that
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benefit financially from County through contract are current

in paying their property tax obligations (secured and

unsecured roll) in order to mitigate the economic burden

otherwise imposed upon County and its taxpayers.

8.52.2 Unless Contractor qualifies for an exemption or exclusion,

Contractor warrants and certifies that to the best of its

knowledge it is now in compliance, and during the term of

this contract will maintain compliance, with Los Angeles

Code Chapter 2.206.

8.53 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of Contractor to maintain compliance with the

requirements set forth in Sub-paragraph 8.52 - Contractor's

Warranty of Compliance with County's Defaulted Property Tax

Reduction Program shall constitute default under this Agreement.

Without limiting the rights and remedies available to County

under any other provision of this Agreement, failure of Contractor

to cure such default within 10 days of notice shall be grounds

upon which County may terminate this Agreement and/or pursue

debarment of Contractor, pursuant to County Code Chapter

2.206.”

8. This Agreement is hereby amended to add Exhibit O, Chapter 2.206

Defaulted Property Tax Reduction Program as attached hereto.

9. Except for the changes set forth hereinabove, Agreement shall not be

changed in any respect by this Amendment.





HOUSEKEEPING SERVICES FOR AGREEMENT #75054

SIX MONTHS (MARCH 1, 2010 - AUGUST 31, 2010)

PLUS 3 MONTHS (SEPTEMBER 1, 2010 - NOVEMBER 30, 2010)

BUDGET SUMMARY

EXHIBIT-BUDGET SUMMARY

High Desert

Health System

Antelope

Valley HC

Lake Los

Angeles

Community

Clinic

Littlerock

Community

Clinc

South

Valley HC

Acton Health

Clinic

Warm Springs

Helath Clinc

Totals

Monthly Base 5%
Unscheduled Work Fund
by Facility

$2,472 $240 $56 $41 $788 $234 $234 $4,066

Total 5% Unscheduled
Work Fund for 6 Months by
Facility

$14,832 $1,442 $335 $248 $4,727 $1,406 $1,406 $24,397

$517,151

High Desert

Health System

Antelope

Valley HC

Lake Los

Angeles

Community

Clinic

Littlerock

Community

Clinc

South

Valley HC

Acton Health

Clinic

Warm Springs

Helath Clinc

Totals

Total 3 Months Amount by
Facility

$149,406 $14,421 $3,434 $2,539 $48,453 $14,062 $14,062 $246,377

Total 5% Unscheduled
Work Fund for 3 Months by
Facility

$7,416 $721 $167 $124 $2,364 $703 $703 $12,198

$258,575

$775,726

Monthly Base Amount by
Facility

$49,802 $4,807 $1,145

$5,078 $96,905 $28,124

$82,126

$492,754

$846 $16,151 $4,687 $4,687

Total 6 Months Amount by
Facility

$298,812 $28,842 $6,867

Total 6 Months Plus 5% Unscheduled Work Fund For All

Facilities:

Total 3 for Months Plus 5% Unscheduled Work Fund For

All Facilities:

Grand Total for 6 Months Plus 3 Months and

Unscheduled Work Fund For All Facilities:

$28,124
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NOW, THEREFORE, the parties agree as follows:

1. This Amendment shall become effective March 1, 2010.

2. The Agreement is hereby amended to add Subparagraph 4.5 in

Paragraph 4.0, Term of Contract as follows:

“4.5 The term of this Contract is extended for an additional six (6)

months for the period of March 1, 2010 to August 31, 2010, unless

sooner terminated or extended, in whole or in part, as provided in

this Contract. The County shall have the sole option to further

extend the Contract term on a month-to-month basis, for three (3)

months from September 1, 2010 to November 30, 2010. Each

such extension shall be exercised at the sole discretion of the

Director, or designee.”

3. The Agreement is hereby amended to add Subparagraph 5.1.1 and

Subparagraph 5.1.2 in Paragraph 5.0, Contract Sum, as follows:

“5.1.1 For the six (6) month period March 1, 2010, through August 31,

2010, the Contract Sum shall not exceed $2,510,597 as shown in

Exhibit Budget Summary and Exhibits B-1c, B-2a, B-3. The 5%

monthly Unscheduled Work Fund for the six (6) month period shall

be an additional $115,310, for a total Maximum Contract Sum of

$2,625,906.

5.1.2 For the three (3) month period from September 1, 2010 through

November 30, 2010, the Contract Sum shall not exceed $1,255,298

as shown in Exhibit Budget Summary and Exhibits B-1c, B-2a, B-3.

The 5% monthly Unscheduled Work Fund for the three (3) month

period shall be an additional $57,655 for a total Maximum Contract

Sum of $1,312,953. The Contract Sum grand total for all facilities

shall not exceed $3,938,860.”
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4. This Agreement is hereby amended to replace Paragraph 5.7,

Unscheduled Work Fund as follows:

“In addition to the Contract Sum set forth above, there shall be a yearly

unscheduled work fund of up to 5% of the original Contract amount at time

of Board approval, equaling $19,218 per month for emergency or

expanded coverage. Use of the unscheduled work funds shall be for

Unscheduled Work as follows:

5.7.1 “Emergency” is defined as a situation wherein an immediate or

quick response is necessary to prevent or lessen injury to persons

or property, e.g., earthquake, broken pipes, and time are critical

factors.

5.7.2 “Expanded” is defined as an unforeseen increase in the need for

services, which does not substantially change the amount of scope

of coverage, e.g., lengthening of office hours, set forth herein.

5.7.3 In both cases, use of the unscheduled work funds must be

authorized in writing by County’s Project Director, upon prior

approval as required in Sub-paragraph 3.8 – Unscheduled Work.

In no event shall any annual total expenditure exceed the Contract

Sum plus the Unscheduled Work Fund without prior express

approval of County’s Board of Supervisors.

5.7.4 The Contractor shall invoice the County for the amounts agreed to

between County and Contractor for the Unscheduled Work at the

straight time or overtime rate, as applicable. The County must

approve the services delivered by the Contractor. If the County

does not approve in writing, no payment shall be due to the

Contractor.”

5. Exhibit B-1c, Exhibit B-2a, Exhibit B-3, are attached hereto and

incorporated herein by reference.
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6. The Agreement is hereby amended to replace Paragraphs 8.24,

GENERAL INSURANCE REQUIREMENTS and 8.25, INSURANCE

COVERAGE REQUIREMENTS as follows:

“8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

Without limiting Contractor's indemnification of County, and in the

performance of this Agreement and until all of its obligations

pursuant to this Agreement have been met, Contractor shall

provide and maintain at its own expense insurance coverage

satisfying the requirements specified in Sections 8.29 and 8.30 of

this Agreement. These minimum insurance coverage terms, types

and limits (the “Required Insurance”) also are in addition to and

separate from any other Contractual obligation imposed upon

Contractor pursuant to this Agreement. The County in no way

warrants that the Required Insurance is sufficient to protect the

Contractor for liabilities which may arise from or relate to this

Agreement.

8.24.1 Evidence of Coverage and Notice to County

 Certificate(s) of insurance coverage (Certificate)

satisfactory to County, and a copy of an Additional Insured

endorsement confirming County and its Agents (defined

below) has been given Insured status under the

Contractor’s General Liability policy, shall be delivered to

County at the address shown below and provided prior to

commencing services under this Agreement.

 Renewal Certificates shall be provided to County not less

than 10 days prior to Contractor’s policy expiration dates.

The County reserves the right to obtain complete, certified
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copies of any required Contractor and/or Sub-Contractor

insurance policies at any time.

 Certificates shall identify all Required Insurance coverage

types and limits specified herein, reference this Agreement

by name or number, and be signed by an authorized

representative of the insurer(s). The Insured party named

on the Certificate shall match the name of the Contractor

identified as the contracting party in this Agreement.

Certificates shall provide the full name of each insurer

providing coverage, its NAIC (National Association of

Insurance Commissioners) identification number, its

financial rating, the amounts of any policy deductibles or

self-insured retentions exceeding fifty thousand

($50,000.00) dollars, and list any County required

endorsement forms.

 Neither the County’s failure to obtain, nor the County’s

receipt of, or failure to object to a non-complying insurance

certificate or endorsement, or any other insurance

documentation or information provided by the Contractor,

its insurance broker(s) and/or insurer(s), shall be construed

as a waiver of any of the Required Insurance provisions.

Certificates and copies of any required endorsements shall

be sent to:
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County of Los Angeles
Department of Health Services
Contracts and Grants Division
313 N. Figueroa Street, 6E
Los Angeles, CA 90012
Attention: Kathy K. Hanks, C.P.M.
Director, Contract Administration & Monitoring

And

County of Los Angeles
Department of Health Services
Centralized Contract Monitoring Division
5555 Ferguson Drive, Suite 210
Commerce, CA 90022

Contractor also shall promptly report to County any injury or

property damage accident or incident, including any injury to a

Contractor employee occurring on County property, and any loss,

disappearance, destruction, misuse, or theft of County property,

monies or securities entrusted to Contractor. Contractor also shall

promptly notify County of any third party claim or suit filed against

Contractor or any of its Sub-Contractors which arises from or

relates to this Agreement, and could result in the filing of a claim or

lawsuit against Contractor and/or County.

8.24.2 Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected

Officials, Officers, Agents, Employees and Volunteers

(collectively County and its Agents) shall be provided

additional insured status under Contractor’s General Liability

policy with respect to liability arising out of Contractor’s

ongoing and completed operations performed on behalf of

the County. County and its Agents additional insured status

shall apply with respect to liability and defense of suits

arising out of the Contractor’s acts or omissions, whether

such liability is attributable to the Contractor or to the
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County. The full policy limits and scope of protection also

shall apply to the County and its Agents as an additional

insured, even if they exceed the County’s minimum Required

Insurance specifications herein. Use of an automatic

additional insured endorsement form is acceptable providing

it satisfies the Required Insurance provisions herein.

8.24.3 Cancellation of Insurance

Except in the case of cancellation for non-payment of

premium, Contractor’s insurance policies shall provide, and

Certificates shall specify, that County shall receive not less

than thirty (30) days advance written notice by mail of any

cancellation of the Required Insurance. Ten (10) days prior

notice may be given to County in event of cancellation for

non-payment of premium.

8.24.4 Failure to Maintain Insurance

Contractor’s failure to maintain or to provide acceptable

evidence that it maintains the Required Insurance shall

constitute a material breach of the Agreement, upon which

County immediately may withhold payments due to

Contractor, and/or suspend or terminate this Agreement.

County, at its sole discretion, may obtain damages from

Contractor resulting from said breach.

8.24.5 Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the

County with A.M. Best ratings of not less than A:VII unless

otherwise approved by County.
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8.24.6 Contractor’s Insurance Shall Be Primary

Contractor’s insurance policies, with respect to any claims

related to this Agreement, shall be primary with respect to all

other sources of coverage available to Contractor. Any

County maintained insurance or self-insurance coverage

shall be in excess of and not contribute to any Contractor

coverage.

8.24.7 Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby

waives its rights and its insurer(s)’ rights of recovery against

County under all the Required Insurance for any loss arising

from or relating to this Agreement. The Contractor shall

require its insurers to execute any waiver of subrogation

endorsements which may be necessary to effect such

waiver.

8.24.8 Sub-Contractor Insurance Coverage Requirements

Contractor shall include all Sub-Contractors as insureds

under Contractor’s own policies, or shall provide County with

each Sub-Contractor’s separate evidence of insurance

coverage. Contractor shall be responsible for verifying each

Sub-Contractor complies with the Required Insurance

provisions herein, and shall require that each Sub-Contractor

name the County and Contractor as additional insureds on

the Sub-Contractor’s General Liability policy. Contractor

shall obtain County’s prior review and approval of any Sub-

Contractor request for modification of the Required

Insurance.
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8.24.9 Deductibles and Self-Insured Retentions (SIRs)

Contractor’s policies shall not obligate the County to pay any

portion of any Contractor deductible or SIR. The County

retains the right to require Contractor to reduce or eliminate

policy deductibles and SIRs as respects the County, or to

provide a bond guaranteeing Contractor’s payment of all

deductibles and SIRs, including all related claims

investigation, administration and defense expenses. Such

bond shall be executed by a corporate surety licensed to

transact business in the State of California.

8.24.10 Claims Made Coverage

If any part of the Required Insurance is written on a claims

made basis, any policy retroactive date shall precede the

effective date of this Agreement. Contractor understands

and agrees it shall maintain such coverage for a period of

not less than three (3) years following Agreement expiration,

termination or cancellation.

8.24.11 Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess

insurance policies which provide coverage as broad as

(“follow form” over) the underlying primary policies, to satisfy

the Required Insurance provisions.

8.24.12 Separation of Insureds

All liability policies shall provide cross-liability coverage as

would be afforded by the standard ISO (Insurance Services

Office, Inc.) separation of insureds provision with no insured

versus insured exclusions or limitations.
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8.24.13 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,

Contractor use of self-insurance, risk retention groups, risk

purchasing groups, pooling arrangements and captive

insurance to satisfy the Required Insurance provisions. The

County and its Agents shall be designated as an Additional

Covered Party under any approved program.

8.24.14 County Review and Approval of Insurance

Requirements

The County reserves the right to review and adjust the

Required Insurance provisions, conditioned upon County’s

determination of changes in risk exposures.

8.25 INSURANCE COVERAGE

8.25.1 Commercial General Liability insurance (providing

scope of coverage equivalent to ISO policy form CG 00 01),

naming County and its Agents as an additional insured, with limits

of not less than:

General Aggregate: $2 million

Products/Completed Operations Aggregate: $1 million

Personal and Advertising Injury: $1 million

Each Occurrence: $1 million

8.25.2 Automobile Liability insurance (providing scope of

coverage equivalent to ISO policy form CA 00 01) with limits of not

less than $1 million for bodily injury and property damage, in

combined or equivalent split limits, for each single accident.

Insurance shall cover liability arising out of Contractor’s use of

autos pursuant to this Agreement, including owned, leased, hired,

and/or non-owned autos, as each may be applicable.
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8.25.3 Workers Compensation and Employers’ Liability

insurance or qualified self-insurance satisfying statutory

requirements, which includes Employers’ Liability coverage with

limits of not less than $1 million per accident. If Contractor will

provide leased employees, or, is an employee leasing or

temporary staffing firm or a professional employer organization

(PEO), coverage also shall include an Alternate Employer

Endorsement (providing scope of coverage equivalent to ISO

policy form WC 00 03 01 A) naming the County as the Alternate

Employer, and the endorsement form shall be modified to provide

that County will receive not less than thirty (30) days advance

written notice of cancellation of this coverage provision. If

applicable to Contractor’s operations, coverage also shall be

arranged to satisfy the requirements of any federal workers or

workmen’s compensation law or any federal occupational disease

law.”

7. The Agreement is hereby amended to add Paragraphs 8.52 and 8.53 as

follows:

“8.52 CONTRACTOR’S WARRANTY OF COMPLIANCE WITH
COUNTY’S DEFAULTED PROPERTY TAX REDUCTION
PROGRAM

8.52.1 Contractor acknowledges that County has established a

goal of ensuring that all individuals and businesses that

benefit financially from County through contract are current

in paying their property tax obligations (secured and

unsecured roll) in order to mitigate the economic burden

otherwise imposed upon County and its taxpayers.
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8.52.2 Unless Contractor qualifies for an exemption or exclusion,

Contractor warrants and certifies that to the best of its

knowledge it is now in compliance, and during the term of

this contract will maintain compliance, with Los Angeles

Code Chapter 2.206.

8.53 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of Contractor to maintain compliance with the

requirements set forth in Sub-paragraph 8.52 - Contractor's

Warranty of Compliance with County's Defaulted Property Tax

Reduction Program shall constitute default under this Agreement.

Without limiting the rights and remedies available to County

under any other provision of this Agreement, failure of Contractor

to cure such default within 10 days of notice shall be grounds

upon which County may terminate this Agreement and/or pursue

debarment of Contractor, pursuant to County Code Chapter

2.206.”

8. This Agreement is hereby amended to add Exhibit O, Chapter 2.206

Defaulted Property Tax Reduction Program as attached hereto.

9. Except for the changes set forth hereinabove, Agreement shall not be

changed in any respect by this Amendment.
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2. The Agreement is hereby amended to add Subparagraph 4.5 in

Paragraph 4.0, Term of Contract as follows:

“4.5 The term of this Contract is extended for an additional six (6)

months for the period of March 1, 2010 to August 31, 2010, unless

sooner terminated or extended, in whole or in part, as provided in

this Contract. The County shall have the sole option to further

extend the Contract term on a month-to-month basis, for three (3)

months from September 1, 2010 to November 30, 2010. Each

such extension shall be exercised at the sole discretion of the

Director, or designee.”

3. The Agreement is hereby amended to add Subparagraph 5.1.1 and

Subparagraph 5.1.2 in Paragraph 5.0, Contract Sum, as follows:

“5.1.1 For the six (6) month period March 1, 2010, through August 31,

2010, the Contract Sum shall not exceed $571,125 as shown in

Exhibit Budget Summary and Exhibits B-1a, B-2a, B-3a, B-4a, B-5a,

B-6. The 5% monthly Unscheduled Work Fund for the six (6) month

period shall be an additional $27,756, for a total Maximum Contract

Sum of $598,882.

5.1.2 For the three (3) month period from September 1, 2010 through

November 30, 2010, the Contract Sum shall not exceed $285,563 as

shown in Exhibit Budget Summary and Exhibits B-1a, B-2a, B-3a, B-

4a, B-5a, B-6. The 5% monthly Unscheduled Work Fund for the

three (3) month period shall be an additional $13,878 for a total

Maximum Contract Sum of $299,441. The Contract Sum grand total

for all facilities shall not exceed $898,322.”

4. This Agreement is hereby amended to replace Paragraph 5.7,

Unscheduled Work Fund as follows:
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“In addition to the Contract Sum set forth above, there shall be a yearly

unscheduled work fund of up to 5% of the original Contract amount at time

of Board approval, equaling $4,626 per month for emergency or

expanded coverage. Use of the unscheduled work funds shall be for

Unscheduled Work as follows:

5.7.1 “Emergency” is defined as a situation wherein an immediate or

quick response is necessary to prevent or lessen injury to persons

or property, e.g., earthquake, broken pipes, and time are critical

factors.

5.7.2 “Expanded” is defined as an unforeseen increase in the need for

services, which does not substantially change the amount of scope

of coverage, e.g., lengthening of office hours, set forth herein.

5.7.3 In both cases, use of the unscheduled work funds must be

authorized in writing by County’s Project Director, upon prior

approval as required in Sub-paragraph 3.8 – Unscheduled Work.

In no event shall any annual total expenditure exceed the Contract

Sum plus the Unscheduled Work Fund without prior express

approval of County’s Board of Supervisors.

5.7.4 The Contractor shall invoice the County for the amounts agreed to

between County and Contractor for the Unscheduled Work at the

straight time or overtime rate, as applicable. The County must

approve the services delivered by the Contractor. If the County

does not approve in writing, no payment shall be due to the

Contractor.”

5. Exhibits B-1a, B-2a, B-3a, B-4a, B-5a, and B-6, are attached hereto and

incorporated herein by reference.
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6. The Agreement is hereby amended to replace Paragraphs 8.24,

GENERAL INSURANCE REQUIREMENTS and 8.25, INSURANCE

COVERAGE REQUIREMENTS as follows:

“8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

Without limiting Contractor's indemnification of County, and in the

performance of this Agreement and until all of its obligations

pursuant to this Agreement have been met, Contractor shall

provide and maintain at its own expense insurance coverage

satisfying the requirements specified in Sections 8.29 and 8.30 of

this Agreement. These minimum insurance coverage terms, types

and limits (the “Required Insurance”) also are in addition to and

separate from any other Contractual obligation imposed upon

Contractor pursuant to this Agreement. The County in no way

warrants that the Required Insurance is sufficient to protect the

Contractor for liabilities which may arise from or relate to this

Agreement.

8.24.1 Evidence of Coverage and Notice to County

 Certificate(s) of insurance coverage (Certificate)

satisfactory to County, and a copy of an Additional Insured

endorsement confirming County and its Agents (defined

below) has been given Insured status under the

Contractor’s General Liability policy, shall be delivered to

County at the address shown below and provided prior to

commencing services under this Agreement.

 Renewal Certificates shall be provided to County not less

than 10 days prior to Contractor’s policy expiration dates.

The County reserves the right to obtain complete, certified

copies of any required Contractor and/or Sub-Contractor

insurance policies at any time.
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 Certificates shall identify all Required Insurance coverage

types and limits specified herein, reference this Agreement

by name or number, and be signed by an authorized

representative of the insurer(s). The Insured party named

on the Certificate shall match the name of the Contractor

identified as the contracting party in this Agreement.

Certificates shall provide the full name of each insurer

providing coverage, its NAIC (National Association of

Insurance Commissioners) identification number, its

financial rating, the amounts of any policy deductibles or

self-insured retentions exceeding fifty thousand

($50,000.00) dollars, and list any County required

endorsement forms.

 Neither the County’s failure to obtain, nor the County’s

receipt of, or failure to object to a non-complying insurance

certificate or endorsement, or any other insurance

documentation or information provided by the Contractor,

its insurance broker(s) and/or insurer(s), shall be construed

as a waiver of any of the Required Insurance provisions.

Certificates and copies of any required endorsements shall

be sent to:

County of Los Angeles
Department of Health Services
Contracts and Grants Division
313 N. Figueroa Street, 6E
Los Angeles, CA 90012
Attention: Kathy K. Hanks, C.P.M.
Director, Contract Administration & Monitoring

And

County of Los Angeles
Department of Health Services
Centralized Contract Monitoring Division
5555 Ferguson Drive, Suite 210
Commerce, CA 90022
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Contractor also shall promptly report to County any injury or

property damage accident or incident, including any injury to a

Contractor employee occurring on County property, and any loss,

disappearance, destruction, misuse, or theft of County property,

monies or securities entrusted to Contractor. Contractor also shall

promptly notify County of any third party claim or suit filed against

Contractor or any of its Sub-Contractors which arises from or

relates to this Agreement, and could result in the filing of a claim or

lawsuit against Contractor and/or County.

8.24.2 Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected

Officials, Officers, Agents, Employees and Volunteers

(collectively County and its Agents) shall be provided

additional insured status under Contractor’s General Liability

policy with respect to liability arising out of Contractor’s

ongoing and completed operations performed on behalf of

the County. County and its Agents additional insured status

shall apply with respect to liability and defense of suits

arising out of the Contractor’s acts or omissions, whether

such liability is attributable to the Contractor or to the

County. The full policy limits and scope of protection also

shall apply to the County and its Agents as an additional

insured, even if they exceed the County’s minimum Required

Insurance specifications herein. Use of an automatic

additional insured endorsement form is acceptable providing

it satisfies the Required Insurance provisions herein.

8.24.3 Cancellation of Insurance

Except in the case of cancellation for non-payment of

premium, Contractor’s insurance policies shall provide, and

Certificates shall specify, that County shall receive not less
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than thirty (30) days advance written notice by mail of any

cancellation of the Required Insurance. Ten (10) days prior

notice may be given to County in event of cancellation for

non-payment of premium.

8.24.4 Failure to Maintain Insurance

Contractor’s failure to maintain or to provide acceptable

evidence that it maintains the Required Insurance shall

constitute a material breach of the Agreement, upon which

County immediately may withhold payments due to

Contractor, and/or suspend or terminate this Agreement.

County, at its sole discretion, may obtain damages from

Contractor resulting from said breach.

8.24.5 Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the

County with A.M. Best ratings of not less than A:VII unless

otherwise approved by County.

8.24.6 Contractor’s Insurance Shall Be Primary

Contractor’s insurance policies, with respect to any claims

related to this Agreement, shall be primary with respect to all

other sources of coverage available to Contractor. Any

County maintained insurance or self-insurance coverage

shall be in excess of and not contribute to any Contractor

coverage.

8.24.7 Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby

waives its rights and its insurer(s)’ rights of recovery against

County under all the Required Insurance for any loss arising

from or relating to this Agreement. The Contractor shall

require its insurers to execute any waiver of subrogation

endorsements which may be necessary to effect such

waiver.
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8.24.8 Sub-Contractor Insurance Coverage Requirements

Contractor shall include all Sub-Contractors as insureds

under Contractor’s own policies, or shall provide County with

each Sub-Contractor’s separate evidence of insurance

coverage. Contractor shall be responsible for verifying each

Sub-Contractor complies with the Required Insurance

provisions herein, and shall require that each Sub-Contractor

name the County and Contractor as additional insureds on

the Sub-Contractor’s General Liability policy. Contractor

shall obtain County’s prior review and approval of any Sub-

Contractor request for modification of the Required

Insurance.

8.24.9 Deductibles and Self-Insured Retentions (SIRs)

Contractor’s policies shall not obligate the County to pay any

portion of any Contractor deductible or SIR. The County

retains the right to require Contractor to reduce or eliminate

policy deductibles and SIRs as respects the County, or to

provide a bond guaranteeing Contractor’s payment of all

deductibles and SIRs, including all related claims

investigation, administration and defense expenses. Such

bond shall be executed by a corporate surety licensed to

transact business in the State of California.

8.24.10 Claims Made Coverage

If any part of the Required Insurance is written on a claims

made basis, any policy retroactive date shall precede the

effective date of this Agreement. Contractor understands

and agrees it shall maintain such coverage for a period of

not less than three (3) years following Agreement expiration,

termination or cancellation.
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8.24.11 Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess

insurance policies which provide coverage as broad as

(“follow form” over) the underlying primary policies, to satisfy

the Required Insurance provisions.

8.24.12 Separation of Insureds

All liability policies shall provide cross-liability coverage as

would be afforded by the standard ISO (Insurance Services

Office, Inc.) separation of insureds provision with no insured

versus insured exclusions or limitations.

8.24.13 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,

Contractor use of self-insurance, risk retention groups, risk

purchasing groups, pooling arrangements and captive

insurance to satisfy the Required Insurance provisions. The

County and its Agents shall be designated as an Additional

Covered Party under any approved program.

8.24.14 County Review and Approval of Insurance

Requirements

The County reserves the right to review and adjust the

Required Insurance provisions, conditioned upon County’s

determination of changes in risk exposures.

8.25 INSURANCE COVERAGE

8.25.1 Commercial General Liability insurance (providing

scope of coverage equivalent to ISO policy form CG 00 01),

naming County and its Agents as an additional insured, with limits

of not less than:

General Aggregate: $2 million

Products/Completed Operations Aggregate: $1 million

Personal and Advertising Injury: $1 million

Each Occurrence: $1 million



1/14/2010 10

8.25.2 Automobile Liability insurance (providing scope of

coverage equivalent to ISO policy form CA 00 01) with limits of not

less than $1 million for bodily injury and property damage, in

combined or equivalent split limits, for each single accident.

Insurance shall cover liability arising out of Contractor’s use of

autos pursuant to this Agreement, including owned, leased, hired,

and/or non-owned autos, as each may be applicable.

8.25.3 Workers Compensation and Employers’ Liability

insurance or qualified self-insurance satisfying statutory

requirements, which includes Employers’ Liability coverage with

limits of not less than $1 million per accident. If Contractor will

provide leased employees, or, is an employee leasing or

temporary staffing firm or a professional employer organization

(PEO), coverage also shall include an Alternate Employer

Endorsement (providing scope of coverage equivalent to ISO

policy form WC 00 03 01 A) naming the County as the Alternate

Employer, and the endorsement form shall be modified to provide

that County will receive not less than thirty (30) days advance

written notice of cancellation of this coverage provision. If

applicable to Contractor’s operations, coverage also shall be

arranged to satisfy the requirements of any federal workers or

workmen’s compensation law or any federal occupational disease

law.”

7. The Agreement is hereby amended to add Paragraphs 8.52 and 8.53 as

follows:

“8.52 CONTRACTOR’S WARRANTY OF COMPLIANCE WITH
COUNTY’S DEFAULTED PROPERTY TAX REDUCTION
PROGRAM

8.52.1 Contractor acknowledges that County has established a

goal of ensuring that all individuals and businesses that
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benefit financially from County through contract are current

in paying their property tax obligations (secured and

unsecured roll) in order to mitigate the economic burden

otherwise imposed upon County and its taxpayers.

8.52.2 Unless Contractor qualifies for an exemption or exclusion,

Contractor warrants and certifies that to the best of its

knowledge it is now in compliance, and during the term of

this contract will maintain compliance, with Los Angeles

Code Chapter 2.206.

8.53 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of Contractor to maintain compliance with the

requirements set forth in Sub-paragraph 8.52 - Contractor's

Warranty of Compliance with County's Defaulted Property Tax

Reduction Program shall constitute default under this Agreement.

Without limiting the rights and remedies available to County

under any other provision of this Agreement, failure of Contractor

to cure such default within 10 days of notice shall be grounds

upon which County may terminate this Agreement and/or pursue

debarment of Contractor, pursuant to County Code Chapter

2.206.”

8. This Agreement is hereby amended to add Exhibit O, Chapter 2.206

Defaulted Property Tax Reduction Program as attached hereto.

9. Except for the changes set forth hereinabove, Agreement shall not be

changed in any respect by this Amendment.





HOUSEKEEPING SERVICES FOR AGREEMENT # 75056

SIX MONTHS (MARCH 1, 2010 - AUGUST 31, 2010)

PLUS 3 MONTHS (SEPTEMBER 1, 2010 - NOVEMBER 30, 2010)

BUDGET SUMMARY

EXHIBIT-BUDGET SUMMARY

DHS Administrative

Offices-Commerce

El Monte

Comprehensive HC

La Puente HC Ruth Temple HC Whittier

Public HC

Public Health

Laboratory and

Trailer

Totals

Monthly Base 5% Unscheduled
Work Fund by Facility

$1,592 $1,145 $237 $516 $355 $781 $4,626

Total 5% Unscheduled Work
Fund for 6 Months by Facility

$9,554 $6,869 $1,420 $3,098 $2,131 $4,685 $27,756

$598,882

DHS Administrative

Offices-Commerce

El Monte

Comprehensive HC

La Puente HC Ruth Temple HC Whittier

Public HC

Public Health

Laboratory and

Trailer

Totals

Total 3 Months Amount by
Facility

$97,885 $70,399 $14,506 $31,745 $21,840 $49,187 $285,563

Total 5% Unscheduled Work
Fund for 3 Months by Facility

$4,777 $3,435 $710 $1,549 $1,065 $2,342 $13,878

$299,441

$898,322

$29,012

$95,188

$571,125$63,490 $43,680

$10,582 $7,280 $16,396

$98,375

Total for 6 Months Plus 5% Unscheduled Work Fund

For All Facilities

Total for 3 Months Plus 5% Unscheduled Work Fund

For All Facilities:

Grand Total for 6 Months Plus 3 Months and

Unscheduled Work Fund For All Facilities:

Monthly Base Amount by Facility $32,628 $23,466 $4,835

Total 6 Months Amount by
Facility

$195,770 $140,798
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Total Estimated

Avoidable Costs

Total Contract Price (not

inclulding cost of

Unscheduled Work Fund)

Estimated Savings From

Contracting Percentage

$2,553,938 $2,196,878 $357,060 14%

$602,853 $492,754 $110,099 18%

$2,833,345 $2,510,597 $322,748 11%

$695,622 $571,125 $124,497 18%

Totals For All Facilities $6,685,758 $5,771,354 $914,404 14%

Department of Health Services

Prop A - Housekeeping Services

Cost Analysis Summary For Agreements #75053, #75054, #75055, AND #75056

March 1, 2010 through August 31, 2010

Agreement #75053

Agreement #75054

Total

Facilities: DHS Administrative Offices- Commerce, El Monte CHC, La Puente HC, Ruth Temple HC, Whittier Public HC, and

Public Health Laboratory and Trailer

Total Contract Price (not

inclulding cost of

Unscheduled Work Fund)

Estimated Savings From

Contracting Percentage

Facilities: Olive View-UCLA MC, Mid-Valley HC, Burbank HC, Glendale HC, N. Hollywood HC, Pacoima HC, and San

Fernando HC

Facilities: High Desert Health Systems, Antelope Valley HC, Lake LA Community Clinic, Littlerock Community Clinic, South

Valley HC, Action Health Clinic, and Warm Springs Health Clinic

Percentage

Total

Total

Total

Total Estimated

Avoidable Costs

Facilities: Harbor-UCLA MC, Long Beach CHC, and Lomita Family HC

Agreement #75055

Agreement #75056

Total Estimated

Avoidable Costs

Total Contract Price (not

inclulding cost of

Unscheduled Work Fund)

Estimated Savings From

Contracting

Total Estimated

Avoidable Costs

Total Contract Price (not

inclulding cost of

Unscheduled Work Fund)

Estimated Savings From

Contracting Percentage




