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Grow. Succeed. Thrive.

The Department of Economic Opportunity operates 19 LA County America’s Job 
Centers of CA (AJCCs), which provide services to 4.1 million LA County residents 
and more than 188,000 LA County businesses - the second largest public 
workforce system in the State.

The Department of Economic Opportunity implements strategic economic 

development policies and programs to create pathways to economic self-

sufficiency for our County’s most disadvantaged communities, which include 

justice-involved, homeless, foster youth, veterans, diverse, small 

businesses, non-profits  individuals on public assistance, and low-income 

communities.
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•Talent Recruitment: We conduct one-on-one counseling sessions with your business to identify 

opportunities to recruit and hire new and diverse talent.

•Employee Upskilling: We assist your business with the development of a low to no-cost customized 

training program to build a pipeline of qualified workers to meet your workforce needs.

•Funding Programs: We save your business time and money by connecting you to our workforce 

programs that help expand your business while leveraging our subsidized wages funds.

•Layoff Aversion: We help your business avoid layoffs by identifying preventative measures that can 

keep your business on track for success.

•Credits & Incentives: We provide your business guidance and assistance in applying for new and 

established workforce related tax credits and incentives.

The Department of Economic Opportunity offers no-cost business and 

workforce services.



Grow. Succeed. Thrive.

At the Department of Economic Opportunity, we leverage our regional expertise 

and partnership to help your business or non-profit certify, grow and thrive. 
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Small Business Development 
Counselor

We work closely with you to create an action
plan to start and grow your business in LA
County. Our team of business services experts
will then find personalized solutions that will
help you meet your business goals and become
contract ready.

Apex Accelerator Counselor 

APEX, formerly PTAC, is administered by
the Department of Defense, Defense
Logistics Agency (DLA).
With over 300 local offices nationwide
connect to 1:1 assistance that will give
access to Govspend data, help navigating
registrations and proposal assistance at
local, State and Federal jurisdictions.
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At the Department of Economic Opportunity, we are here to save your business time 

and money. Office of Small Business administers the County’s 7 certification programs. 

Step 1: 
Get Registered as 
a Vendor

Step 2: Claim Your 
Certification 

Profile

Step 3: Apply for 
Certification 

Based on Eligiblity

3 Steps to Certify



• Click on ‘REGISTER’ and follow the prompts: 

• Your taxpayer  ident i f i ca t ion number 

and cer t i f i ca t ion

• Your company/organ iza t ion 's  main 

contact  name,  address ,  phone,  

emai l

• Your Cal i forn ia  Sales Tax Permi t  

number,  i f  appl icab le

• A l is t  o f  the types of  Products  

and/or  Services your  company 

provides

• Ver i f ica t ion of  the Tax Ident i f i cat ion 

Number (T IN)  us ing IRS TIN 

Match ing program for  the T IN and 

the name on the provided Form W ‐9 

(or  Form W-8 for  fore ign vendors)  

matches the IRS records wi l l  take 

up to  5 bus iness days.  

Register with the County

Go to the Doing Business With Us Website: 
http://doingbusiness.lacounty.gov

Email: ISDVendorRelations@isd.lacounty.gov
Hours: Monday - Thursday (7:00 a.m to 5:00 p.m PST)

http://doingbusiness.lacounty.gov/
mailto:ISDVendorRelations@isd.lacounty.gov?subject=WebVen%20-%20New%20Registration
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IDENTIFY YOUR 
PRODUCTS & 
SERVICES

Commodity codes are essential when 

creating your profile. 

The business contact will get auto-

notified via email as opportunities are 

posted that match your commodity code 

descriptions
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Develop a list of key words describing 
your product and service offerings.

Select the right Commodity codes for 
your WebVen profile.

Commodity codes are how buyers will 
find you and how you will be 
automatically notified of opportunities 
that are relevant to your company.



LA County Certification Programs
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COMMUNITY 
BUSINESS ENTERPRISE 

(CBE)*  25% 
participation goal  

Women Owned 
Business Enterprise 

(WBE)

Minority Business 
Enterprise (MBE)

Disadvantaged 
Business Enterprise 

(DBE)

Lesbian, Gay, Bisexual, 
Transgender, Queer & 
Questioning (LGBTQQ) 

PREFERENCE 
PROGRAM ENTITIES 

(PPE) 

Local Small Business 
Enterprise (LSBE) 

• 25% utilization goal

Disabled Veteran 
Business Enterprise 
(DVBE)

• 3% utilization goal

Social Enterprise (SE)

• Master Agreement

County Certification Programs
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Preference Program Enterprise 
Benefits

Certification benefits are designed to 

make your business or non-profit more 

competitive in the County marketplace.

Ensure you business or nonprofit is paid 

promptly within 15 days of an approved 

undisputed invoice. 

Access to direct purchase pathways for 

commodities or services under $25,000 

through a Simplified Acquisition Process.

Provide a passive marketing by being 

listed our public certified business 

database.
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Calculating the Preference 
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*15% calculated cannot exceed $150,000

CERTIFIED VENDORApplied after a solicitation 
is close or all quotes 
received only to certified 
vendors. 

15% is Calculated using 
the cost of the lowest 
responsive bidder.*

If awarded original 
proposed price is what 
you are paid. 
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Simplified 
Acquisition Process 

All departments have delegated

authority to award to an LSBE,

DVBE or SE from $5,001 to 24,999

Requires valid bid from two

certified LSBE, DVBE or SE, in any

combination to make an award.

Must complete a CUF form.

Must be an active certified vendor.
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Number of Quotes Required for Spot-Purchase

Vendor Type

Purchase Value Certified Only (SAP) Not Certified/Mixed

$1 - $1,500
1 1

$1,501 - $5,000
1 3

$5,001 - $10,000
2 3

$10,001 - $24,999
2

Post on DoingBusiness (Open 
Competitive) 

$24,999 and up

Post on DoingBusiness
(Open Competitive) 

Post on DoingBusiness
(Open Competitive) 



Local Small Business Enterprise (LSBE) 

12

• Principal place of business in LA County 

(recent 12 months) 

• Fewer than 100 employees

• Revenue of $16 million or less 

• Manufactures have no cap on revenue 

but must have fewer than 25 employees 

• Submit a complete LSBE application 

online 

• Have an active certification with: 

• SB/SB(micro) Certification with the 
California Department of General Services 
(DGS)

• SBE certification with the Metropolitan 
Transportation Authority (L.A. Metro)

• System for Award Management (SAM) and "be a 
small business concern” based on primary 
NAICS codes

• Eligibility for federally funded solicitation 
participation ONLY 

https://caleprocure.ca.gov/pages/index.aspx
https://business.metro.net/VendorPortal/faces/home1/certifications;jsessionid=hhyqjprJ2zn1yZLphPTPv60Jp2Ty6ljTKHksfJPbmQ1y2y0phPTL!1122174245?_adf.ctrl-state=94765ls6c_4&_afrLoop=2106577697091&_afrWindowMode=0&_afrWindowId=null
https://sam.gov/SAM/pages/public/index.jsf.
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Perform a Commercially Useful Function 
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All certified LSBE prime and subcontractors 
must meet this requirement on any contract

• Execute a distinct element of the work of the contract

• Provide personnel, manage or supervise the work

• Perform work that is normal for the firm’s business

• Not subcontract a portion of the work greater than 
expected by industry practice

CUF Form is available online 
1125981_CUF_Certification_Form_LSBE.pdf 
(lacounty.gov)

https://file.lacounty.gov/SDSInter/isd/dbw/1125981_CUF_Certification_Form_LSBE.pdf


Disabled Veteran Business Enterprise (DVBE)

Eligibility Requirements :
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Must  have  an  act ive  cer t i f icat ion  wi th  e i ther :  

• Disabled Veteran Bus iness  Enterpr i se  (DVBE) Cert i f i cat ion  wi th  the  Ca l i forn ia  Department  o f  

Genera l  Ser v i ces  (DGS)

• Ser v ice  D isabled Veteran Owned Smal l  Bus iness  (SDVOSB)  cert i f icat ion  wi th  the  Department  o f  

Veterans  Af fa i rs

N o geographic  rest r i c t ion

Automat ica l l y  inc luded in  the  County ’s  CBE  des ignat ion  program

http://file.lacounty.gov/SDSInter/dca/1021422_SmallBusinessLocalSmallBusinesses4-17-17.pdf
https://www.va.gov/osdbu/
https://caleprocure.ca.gov/pages/sbdvbe-index.aspx


Social Enterprise (SE)

Eligibility Requirements :
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For-prof i t  or  non -prof i t  organizat ion wi t h  a  pr inc ipal  p lace  of  bus iness  OR major  of f i ce   located in  

Los  Angeles  County  AND qual i f ies  in  under  1  of  the  cr i ter ia:  

❑ (1 )  year  prov id ing  t rans i t iona l  jobs ,  inc lud ing  access  to  support ive  ser v ices  to  a  t rans i t ional  

workforce  employ ing  at  least  51% of  a  t rans i t iona l  workforce

❑ Cert i f ied  as  a  B -Corporat ion  by  B -Labs

❑ Incorporated as  a  Benef i t  Corporat ion  or  Soc ia l  Purpose  Corporat ion  wi th  the  Secretary  o f  S tate  o f  

Cal i forn ia  (SOS)

❑ I s  cer t i f ied  “Green”  f rom a  government  agency

❑ A bus iness  whose  pr imary  purpose  i s  the  common good as  demonstrated through a  publ i shed 

miss ion  statement  and whose  pr inc ipa l  act iv i ty  i s  d i rect ly  re lated  to  accompl i sh ing  the  soc ia l  

miss ion

http://file.lacounty.gov/SDSInter/dca/1021422_SmallBusinessLocalSmallBusinesses4-17-17.pdf


Social Impact Assessment 
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• Requires submission of a response or support ing 

documentation to answer the fol lowing questions:  

1. What is the primary social  mission of your 

business?

2. How is your social  mission integrated into your 

business model? 

3. What metrics does the business track to measure 

i ts social  impact?

Examples of the types of documents collected and reviewed: 

• Articles of Organization/Incorporation or other relevant 

business licenses & permits 

• Copy of IRS 501c3 Filing (if nonprofit) 

• Business Plans or Strategic Plans 

• Program Overviews and Project Summaries 

• Infographics, Brochures, Website Screenshots

• Financial Reports that categorize Program 

Activities/Data 

• Collection and Analyzed with a Brief Narrative



Social Enterprise Master Agreement
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• Master Agreements (MA) are utilized when the County desires a list of pre-qualified vendors to perform various 

services, on an as-needed basis. 

o As services are required, MA contractors are solicited in the categories for which they are pre-qualified. 

• Social Enterprise Employment and Training Master Agreement

• Exclusive to certified Social Enterprises.

• Open continuously this RFSQ seeks certified SEs in a broad range of product and service categories. 

• Expanded this year to be more inclusive of start-up and smaller SE’s to include two (2) tiers.

• Tier 1, a limited tier where awards are capped at $75,000.

• Tier 2, no limit, awards sometimes exceed $1 million. 



Grow. Succeed. Thrive.

Community Business Enterprise 
Benefits

Provide marketing support for the 

business by being listed our public 

certified business database.

Encourage utilization of CBE certified 

vendors through the 25% utilization 

solicitation participation goal for County of 

Los Angeles. 

Increase opportunities for 

subcontracting through goals for both 

government contracting and large prime 

contracting.

Access to APEX industry clusters by 

participation type. 
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COMMUNITY 
BUSINESS ENTERPRISE 

(CBE)*  25% 
participation goal  

Women Owned 
Business Enterprise 

(WBE)

Minority Business 
Enterprise (MBE)

Disadvantaged 
Business Enterprise 

(DBE)

Lesbian, Gay, Bisexual, 
Transgender, Queer & 
Questioning (LGBTQQ) 



Grow. Succeed. Thrive.

• For Profit Business Entity types 

• Nationwide Location (no geographic restrictions)

• Qualify through majority ownership status 

• Must provide either :
• All required documents based on both type of 
1. Demographic participation (MBE/WBE/LGBTQ+/DBE) 
2. Business Structure Type 

• Certification with a reciprocity Partner
• Supplier Clearinghouse 
• City of Los Angeles 
• DOT 
• Metro 
• National Minority Supplier Council 
• Women’s Business Enterprise National Council  

20

Community Business Enterprise 
Eligibility 



Apply Online 

All Certification Applications are Online!

https://certify.lacounty.gov

https://certify.lacounty.gov/
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Grow. Succeed. Thrive.

• Over $55M in Grants for Microentrepreneurs, 

microbusinesses, small businesses, small non-profits, and 

very small non-profits.

• Use of funds is to address operational costs, debt incurred 

during pandemic, cover decreased revenue, reduce/eliminate 

debt from compliance with COVID-19 health and safety 

measures 

• Grant sizes: $2,500, $15,000; $20,000; $25,000

• Eligibility Criteria based on gross annual receipts (GARs) 

• Access to technical assistance partners 

• https://grants.lacounty.gov

29

https://grants.lacounty.gov/


Grow. Succeed. Thrive.
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https://shoplocal.la/

Shop Local LA County is a 
countywide effort to engage 
residents to support small 
businesses recovering from 
the pandemic to create 
thriving local economies 
through both: 

❑ Business engagement 
❑ Community Engagement

Shop Local LA County 

https://shoplocal.la/
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Legal Aid to Small Businesses 
LA Regional Small Business Owners Legal Aid Program – Small Business Development (lalegalhelp.org)
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FREE legal assistance 
program for small 
businesses to receive: 

✓ 1:1 Legal Consultation 
Assistance 

✓ Webinar Trainings
✓ Legal Academies 

https://lalegalhelp.org/
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• Schedule an Appointment

https://bit.ly/BizCounseling

• Visit Us
4716 E Cesar Chavez, Bldg B, 
Los Angeles, CA 90022

• Call Us 844.432.4900

• Email Us 

• osb@opportunity.lacounty.gov

• RSVP for Upcoming Webinars

• https://bit.ly/dcbaBizEvents Home - Department of Economic 
Opportunity (lacounty.gov)

Contact DEO’s Office of Small Business 
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https://bit.ly/BizCounseling
mailto:osb@opportunity.lacounty.gov
https://bit.ly/dcbaBizEvents
https://opportunity.lacounty.gov/
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Name
Title

American Rescue Plan (ARP)       
Master Agreement

Request for Statement of Qualifications (RFSQ)

Luci Gutierrez
Contracts Division
March 16, 2023



Luci Gutierrez
Principal Analyst

County of Los Angeles
Chief Executive Office

Contracts Division



QUESTIONS 

➢ Questions will be addressed at the end of the
session

➢ Questions can also be submitted in the chat feature

➢ If you find yourself unable to hear at any point,
please send a message through chat



AGENDA

American Rescue Plan Background and Purpose

ARP Service Categories

RFSQ Overview

Proposer’s Minimum Requirements

Application Requirements

Sample Agreement

Application Review



American Rescue Plan: Coronavirus 
State and Local Fiscal Recovery Funds 

The ARP Act of 
2021 created the 

Coronavirus State 
and Local Fiscal 
Recovery Funds 

(SLFRF) program 
to deliver much 
needed aid. The 

key objectives for 
SLFRF are to:

Support urgent COVID-19 response efforts to decrease 
spread of virus and bring pandemic under control

Replace lost revenue for eligible recipients to strengthen 
support for vital public services and help retain jobs

Support an equitable recovery through immediate 
economic stabilization for households and businesses 

Address systemic public health and economic challenges 
that have contributed to the inequal impact of the 

pandemic



Recovering Better Than Before: 
Ensuring Equitable Implementation 

of the American Rescue Plan

On July 13, 2021, the Board of 
Supervisors (Board) adopted a 
motion to strategically use 
ARPA funds to the maximum 
benefit of the communities 
suffering disproportionate 
health and economic 
impacts from the COVID-19 
pandemic.

The motion highlights the 
imperative opportunity to transform 
the lives of millions of County 
residents by centering equity, harm 
reduction, and providing 
proportional resources to address 
the needs of our residents and 
communities. 

1. Equity 
principles

2. A proposed 
formula that all 

departments 
must apply to 
ARPA funding 

requests

3. A public-facing 
website with a 
dashboard that 
reports on the 
County’s ARPA 
expenditures 

and outcomes 
by program and 

department

4. A public-
facing  

dashboard 
identifying ARPA  

contracting  
opportunities

5. An 
implementation 

plan to 
accurately 

capture data for 
non-

geographically 
concentrated 
communities 

disproportionally 
impacted by 

COVID-19



BACKGROUND

▪ In November 2021, County of Los Angeles
Supervisors’ Board Motion, American Rescue
Plan Act Expedited Contracting, authorized
CEO to streamline the contracting process to
expedite services to stimulate economic
recovery

▪ Standard County solicitation was streamlined
for ARP funded contracts while in compliance
with federal regulations

▪ Goal to facilitate the contracting process for
small organizations or organizations seeking
to contract with the County



PURPOSE

▪ The County’s Chief Executive Office is seeking qualified
companies/organizations to enter into an Agreement with
the County to provide American Rescue Plan Support
Services (ARP).

▪ Through this RFSQ, County Departments will competitively
solicit and award work orders to select contractors to
provide the ARP Support Services.



Where do I find the ARP RFSQ?



Where do I find the ARP RFSQ?



MASTER AGREEMENT TERM

▪ Upon execution through December 31, 2026

▪ ARP funds may only be used to cover expenses incurred by
December 31, 2024, and must be expended by December 31,
2026, through a valid work order



SERVICE CATEGORIES

Marketing and/or Branding Services

Technical Assistance Services

Third-Party Administrator (TPA) Services

Training Support Services

As-Needed Language Assistance Services

Evaluation Categories and Related Services

Note: For a description of services, see Attachment I (American Rescue Plan Support Services) to the RFSQ.



COUNTY CONTRACTING TERMS

▪ Request for Statement of Qualifications (RFSQ) – The
solicitation to award Agreements

▪ Agreement – Resultant contract under this RFSQ
▪ Application – Vendor response to the requirements in the

will be soliciting the future work.
▪ Work Order Solicitation – Process when soliciting work

under the Agreement



ELEMENTS OF THE RFSQ

RFSQ

Attachment I 
– ARP Support 

Services

Attachment II 
– Required 

Forms

Attachment III 
- Agreement



SOLICITATION & AWARD PROCESS

RFSQ released
Vendors Submit 

Applications
Applications 

Reviewed

Vendors Qualified 
& Agreements 

awarded

Vendor added to 
Qualified 

Contractor List

Departments 
Release WO 
Solicitations

Contractors submit 
Bids/Proposals for 
WO Solicitations

Bids/Proposals 
Evaluated

Work Order 
Awarded

Contractors 
Perform Work



Minimum Requirements

Proposers must meet any one of the minimum qualifications in section 1.4.1

1. Proposer must have a current agreement in good standing with a County 
department, providing the same services described in Attachment I, ARP 
Support Services; or 

2. Proposer must have three (3) years of experience in the last five (5) years 
providing any of the same services described in Attachment I, ARP Support 
Services, in each category they are applying; or

3. Proposer’s principal, partner or officer must have three (3) years of 
experience in the last five (5) years providing any of the same services 
described in Attachment I, ARP Support Services.

4. Proposer must not currently be on federal, State or local debarment list

5. Proposer must not have disallowedd cost, identified by A-C over $100K



NOTICE TO PROPOSERS

Mandatory Requirement to Register on County’s WebVen

▪ Registration can be accomplished online via the Internet
by accessing the County’s home page at:
http://camisvr.co.la.ca.us/webven/

▪ Select as many commodity codes as possible for greater
opportunities

▪ For further assistance, Proposers may contact the Internal
Services Department, Vendor Relations at (323) 267-2725,
or by email at: ISDVendorRelations@isd.lacounty.gov.

http://camisvr.co.la.ca.us/webven/
mailto:ISDVendorRelations@isd.lacounty.gov


APPLICATION REQUIREMENTS

Section A

Required 
Forms

Section B

Proposer’s 
Backgroun
d and 
Experience

Section C

Acceptance 
of Terms 
and 
Conditions 
of the 
Agreement



SAMPLE CONTRACT

Standard County Provisions (Non-negotiable)

Exhibit A – American Rescue Plan Act Requirements

Exhibit B – Insurance Requirements



APPLICATION SUBMISSION

Proposers shall submit a completed 
Application electronically (PDF file) to 
the following email address: 

CEO-ARPcontracts@ceo.lacounty.gov

mailto:CEO-ARPcontracts@ceo.lacounty.gov


APPLICATION REVIEW 

County’s review of application will result in the follow notifications:

1. Incomplete application submittal

2. Disqualified application
▪ Failure to meet Minimum Requirements 

▪ Review of databases, terminated contracts, pending litigation

3. Approval of application and subsequent Agreement award



Tips for Successful Application 
Submission

▪ Ensure complete application

▪ Provide clear description of same or similar 
services

▪ Apply only for categories with experience that 
can be validated 

▪ Advise references County will be contacting 
them via email



OTHER ARP OPPORTUNITIES



OTHER ARP OPPORTUNITIES

Go to https://ceo.lacounty.gov/recovery/contract-opportunities/ to sign up!

https://ceo.lacounty.gov/recovery/contract-opportunities/


For any questions and correspondence regarding the ARP
Support Services MA, please contact CEO Contracts at
CEO-ARPCONTRACTS@ceo.lacounty.gov.

Questions

mailto:CEO-ARPCONTRACTS@ceo.lacounty.gov


Thank You





CONTRACT CONNECTIONS

“GRANT FUNDED CONTRACTING 
OPPORTUNITIES” 

INTERNAL SERVICES DEPARTMENT
MARCH 16, 2023



Christie Carr
Contract Manager

ISDVendorOutreach@isd.lacounty.gov

County of Los Angeles
Internal Services Department

Purchasing and Contract Services
Contracting Division



Grant Funded 
Contracting 

Opportunities 

Agenda

Master Agreement 
Award Process/ 

Workflow 

Direct Deposit 
Registration

Prompt Payment 
Program

Fair Chance 
Employment Best Practices/Tips

All Open Master 
Agreement 

Opportunities  

County Websites 
and How to Search 

for Solicitations



Grant Funded or Related Contracting Opportunities
at the

Internal Services Department



Master Agreement Workflow

Departments release an 
RFSQ; Vendors submit SOQ 

in response to RFSQ
Departments evaluate SOQ Department qualifies vendor

Department executes 
Master Agreement

Contractor added to Service 
Category, if applicable 

County department 
identifies need and drafts 

SOW

Department releases 
subordinate solicitation

Department Awards 
Purchase Order(s), SAs, or 
Work Order based on low 

bid or other evaluation 
factors

Contractor Performs Work

RFSQ:  Request for Statement of Qualification  (Accessible at: https://doingbusiness.lacounty.gov)
SOQ:    Statement of Qualification

https://doingbusiness.lacounty.gov/


https://doingbusiness.lacounty.gov/

Neary Ros, Contract Analyst 

Communitybroadband@isd.lacounty.gov

Installation and Operation of Community Broadband 
Networks Services Master Agreement

This RFSQ is:
Open and Continuous 

(ongoing)

Solicitation Number:
RFSQ # ITS-I10602-S

https://doingbusiness.lacounty.gov/
mailto:Communitybroadband@isd.lacounty.gov


Installation and Operation of Community Broadband
Networks Services Master Agreement

Services include, but not be limited to, the following:

• Architect, design plan, and design a community broadband wireless network
• Procure plan and equipment/device list
• Installation plan
• Implementation plan
• Test the entire infrastructure and system operations
• Connect and serve residences
• Operate, monitor, and manage the network; and
• End-user customer support



https://doingbusiness.lacounty.gov/

Nazeli Albaryan, Contract Analyst 

nalbaryan@isd.lacounty.gov

Energy Support Services Master Agreement (ESSMA)

This RFSQ is:
Open and Continuous 

(ongoing)

Solicitation Number:
RFSQ # GCS-I10681-C

https://doingbusiness.lacounty.gov/
mailto:nalbaryan@isd.lacounty.gov


Energy Support Services Master Agreement (ESSMA)

• Rates and Analytical Support
• Power Plant and Cogeneration
• Energy Efficiency 
• Distributed Energy Resources 
• Electric Vehicle (EV) and EV Supply 

Equipment 
• Legislation and Regulation Support
• Commissioning and Retro-

Commissioning
• Utility Support (Categorizing,

Recording, and Reporting Greenhouse 
Gas Emissions)

• Environmental Programs Development
• Environmental Programs Development 

for Communities
• Energy and Environmental 

➢ Grant Writer
➢ Project Manager
➢ Field Technician
➢ Project Analyst

• Energy and Environmental Workforce 
Education, Development and Training

• Energy and Environmental External 
Funding Sources Management and 
Administration 

Services Categories Include:



https://doingbusiness.lacounty.gov/

Nazeli Albaryan, Contract Analyst 

nalbaryan@isd.lacounty.gov

Energy Efficiency Project Master Agreement (EEPMA)

This RFSQ is:
Open and Continuous 

(ongoing)

Solicitation Number:
RFSQ # I104559

https://doingbusiness.lacounty.gov/
mailto:nalbaryan@isd.lacounty.gov


Energy Efficiency Project Master Agreement (EEPMA)

• Retrofits (design and installation)
• Renewable Resources and Distributed Generation Design and Installation
• Cogeneration Design and Installation of a Plant or Integration into Existing Site
• Commissioning and Retro-Commissioning
• Demand Response Design and Installation
• Demand Reduction Design and Installation
• Miscellaneous Office Control Systems Design and Installation
• Water Conservation

Services Categories Include:



ISD Master Agreement Contracting Opportunities 
Services Solicitation Number Solicitation Open Date

Solicitation Close 

Date
Contract Analyst Name Contract Analyst Email

As-Needed Elevator and Escalator Maintenance Services 10604-S 7/13/2020 Continuous Tatiana Menendez tmenendez@isd.lacounty.gov

As-Needed Small Office Equipment Repair Master Agreement ITS-10601-S 5/10/2021 Continuous Kristina Ido KIdo@isd.lacounty.gov

As-Needed Transportation Services 10605-S 10/26/2020 Continuous Carlos Rubio crubio@isd.lacounty.gov

Disaster/Emergency Services Master Agreement (DESMA) 104565 4/13/2017 Continuous Nazeli Albaryan nalbaryan@isd.lacounty.gov

Document Storage Services Master Agreement 104542 10/26/2016 Continuous Carlos Rubio crubio@isd.lacounty.gov

Energy Efficiency Project Services Master Agreement (EEPMA) I104559 3/22/2017 Continuous Kathy Gomez KGomez@isd.lacounty.gov

Energy Support Services Master Agreement (ESSMA) GCS-I10681-C 4/26/2022 Continuous Nazeli Albaryan nalbaryan@isd.lacounty.gov

Enterprise Services Master Agreement (ESMA) ITS-I10604-S 7/28/2022 Continuous Justin Russel JRussell3@isd.lacounty.gov

Facilities Ancillary Services Master Agreement (FASMA) 104569 4/13/2017 Continuous Tatiana Menendez tmenendez@isd.lacounty.gov

Installation and Operation of Community Broadband Networks To 

Deliver Residential Services

ITS-I10602-S 3/21/2022 Continuous Neary Ros cros@isd.lacounty.gov

Language Interpretation Services Master Agreement (LISMA) 104530 6/13/2016 9/1/2022 Brandy Corona bcorona@isd.lacounty.gov

Telecommunications Equipment and Services Master Agreement 

(TESMA)

104574 5/15/2017 Continuous Brianna Cuellar bcuellar@isd.lacounty.gov

Telecommunications Services Master Agreement 104731 7/9/2018 Continuous Neary Ros cros@isd.lacounty.gov

https://camisvr.co.la.ca.us/LACoBids/BidDetail/BidDetailStart?BidDocIDI=41403
mailto:tmenendez@isd.lacounty.gov
https://camisvr.co.la.ca.us/LACoBids/BidDetail/BidDetailStart?BidDocIDI=42529
https://camisvr.co.la.ca.us/LACoBids/BidDetail/BidDetailStart?BidDocIDI=41684
mailto:crubio@isd.lacounty.gov
https://camisvr.co.la.ca.us/lacobids/BidDetail/BidDetailStart?biddocidi=35173
mailto:nalbaryan@isd.lacounty.gov
https://camisvr.co.la.ca.us/lacobids/BidDetail/BidDetailStart?biddocidi=34197
mailto:crubio@isd.lacounty.gov
https://camisvr.co.la.ca.us/lacobids/BidDetail/BidDetailStart?biddocidi=35027
https://camisvr.co.la.ca.us/LACoBids/BidDetail/BidDetailStart?BidDocIDI=43847
mailto:nalbaryan@isd.lacounty.gov
https://camisvr.co.la.ca.us/LACoBids/BidDetail/BidDetailStart?BidDocIDI=44338
https://camisvr.co.la.ca.us/lacobids/BidDetail/BidDetailStart?biddocidi=35174
mailto:tmenendez@isd.lacounty.gov
https://camisvr.co.la.ca.us/LACoBids/BidDetail/BidDetailStart?BidDocIDI=43676
mailto:cros@isd.lacounty.gov
https://camisvr.co.la.ca.us/lacobids/BidDetail/BidDetailStart?biddocidi=33672
mailto:bcorona@isd.lacounty.gov
https://camisvr.co.la.ca.us/lacobids/BidDetail/BidDetailStart?biddocidi=35432
mailto:bcuellar@isd.lacounty.gov
https://camisvr.co.la.ca.us/lacobids/BidDetail/BidDetailStart?biddocidi=37940
mailto:cros@isd.lacounty.gov


Los Angeles County Prompt Payment Program
On November 1, 2022, the Board approved expansion of the County’s Prompt
Payment Program. The Program affirms the County's intent to pay certified
Preference Program Enterprises (PPEs) for goods and services within 15 calendar
days of receipt of an approved, undisputed vendor invoice which has been properly
matched against documents such as receiving, shipping, or services delivered
report.

The Program now applies to, and include all, Purchase Orders and Contracts
between the County and a PPE:

1. Local Small Business Enterprises
2. Social Enterprises
3. Disabled Veteran Business Enterprises



Prompt Payment Technical Liaison
The Program also provides a single point of contact for County certified Preference
Program Enterprises (PPEs) to institute a Prompt Payment Program (Program) Liaison
that will:

1. Coordinate actions and/or resolution with the appropriate County department(s).

2. Address payment delays or issues.



Vendor Direct Deposit Registration Portal
Vendor Deposit Application (lacounty.gov)

https://directdeposit.lacounty.gov/


Vendor Direct Deposit Registration Portal

5 Step Process:

1. Have your vendor # and 
TIN #

2. Select one address or 
multiple to register

3. Banking information 
4. One of three attachments 

– voided check, bank 
statement, or bank 
verification #

5.  Verify/Submit



Los Angeles County Celebrates Fair Chance Employers!
FAIRCHANCE ACT – LOS ANGELES COUNTY (lacounty.gov)

https://fairchance.lacounty.gov/


Los Angeles County Celebrates Fair Chance Employers!



Doing Business with Los Angeles County 

https://doingbusiness.lacounty.gov/

Vendor Registration

https://camisvr.co.la.ca.us/webven/

County Websites and Contact Information

For Vendor Registration,

contact ISD Vendor Relations @

ISDVendorRelations@isd.lacounty.gov

(323) 267-2725 Open Solicitations 
https://doingbusiness.lacounty.gov/open

-solicitations/

Department of Consumer and Business Affairs 
https://dcba.lacounty.gov/

Department of Economic Opportunity 
https://opportunity.lacounty.gov/

https://doingbusiness.lacounty.gov/
https://camisvr.co.la.ca.us/webven/
mailto:ISDVendorRelations@isd.lacounty.gov
https://doingbusiness.lacounty.gov/open-solicitations/
https://dcba.lacounty.gov/
https://opportunity.lacounty.gov/
















Best Practices for Contracting with Los Angeles County 

Responding to Solicitations:

1. Thoroughly review the solicitation.
2.Always attend the Proposer’s (or Bidder’s Conference) that we 

hold to discuss the solicitation.  
3.Attend debriefs.
4.Ask questions.   
5.Understand the solicitation, qualifications, and requirements -

respond to each clearly and thoroughly.  
6.Read the Master Agreement and become familiar with the 

County’s Terms and Conditions.



Q & A Thank you!
ISDVendorOutreach@isd.lacounty.gov



How to do business
with Los Angeles County

Contract Connections

Grant Funded Contracting Opportunities

March 16, 2023



Doing Business with Public Works

pw.lacounty.gov

Who we are:

Public Works is one of 38 departments of the County of Los 
Angeles, directed by the Board of Supervisors, to provide 
service to the public.

What we do:

Public Works designs, builds and maintains transportation 
and flood control infrastructure, and provides municipal 
services to the County's incorporated areas, such as 
building safety, waste management, sewer maintenance, 
and traffic signals and street lighting.

Why we're here:

To discuss how to do business with Public Works and 
provide information on upcoming opportunities.

Los Angeles County Public Works
Providing Public Service



Doing Business with Public Works

pw.lacounty.gov



Doing Business with Public Works

pw.lacounty.gov

• Los Angeles County Public Works is committed to 
supporting the growth of the regional economy through 
contracting with local businesses.

• Small businesses account for approximately half of the 
County’s 3.5 million private sector jobs. Public Works is 
dedicated to assisting Los Angeles County Small 
Businesses (LSBE), Disabled Veteran-owned businesses 
(DVBE) and Social Enterprises (SE). 

• LA County is in a unique position to strengthen its local 
economy by promoting increased participation of LSBEs, 
DVBEs, SEs, and other targeted businesses.

Doing Business with 
Public Works



Doing Business with Public Works

pw.lacounty.gov

Reducing Contracting Barriers

Public Works awarded nearly $1 billion worth of 
contracts during fiscal year 2021-22.

• Promoting a fair and equitable contracting process.

• Advancing economic development through 
innovative strategies.

• Providing each customer with 
specialized services to meet their 
specific needs.  



Doing Business with Public Works

pw.lacounty.gov

DoingBusiness.lacounty.gov

STEP #1
Become a registered 
County Vendor

What you will need:
• Your taxpayer identification number and certification
• Your company/organization main contact name, phone, and address
• Your California Sales Tax Permit number, if applicable
• A list of the types of Products and/or Services your company 

provides

https://doingbusiness.lacounty.gov/


Doing Business with Public Works

pw.lacounty.gov

• Local Small Business Enterprise (LSBE)
• Disabled Veteran Business Enterprise (DVBE)
• Social Enterprise (SE)
• Community Business Enterprise Program (CBE)

certify.lacounty.gov

STEP #2
Certify with LA County

http://certify.lacounty.gov/


Doing Business with Public Works

pw.lacounty.gov

STEP #3
Do Business with 
Public Works



Doing Business with Public Works

pw.lacounty.gov

PUBLIC WORKS 
CONTRACT OPPORTUNITIES

• Buildings/Major Construction 
Projects

• Infrastructure Maintenance
• Professional Services
• Purchasing/Procurement

Public Works
Contract Opportunities



Doing Business with Public Works

pw.lacounty.gov

20,000 Types of Materials/Services Purchased

Procurement processes requests for over 3,400 employees for materials/services on as needed basis:

Purchasing

Construction materials:
• Guardrails
• Concrete, concrete connector pipes, electrical 

motors, discharge pipes
• Storm pipes, reinforced concrete pipes, catch 

basins
• Asphalt and paint
• Other items purchased for construction purposes: 

ropes, hoist, harnesses, pulleys, compressors, hand 
tools, etc.

Materials and Services:
• Uniform / Dry Cleaning Services
• Office Supplies
• Ergo Items
• Lighting Fixtures
• Carpets and Floor Tiles
• Printing Services



Doing Business with Public Works

pw.lacounty.gov

DoBusinessWithPublicWorks.com

Contracting Opportunities

View contracting and purchasing 
opportunities with Los Angeles 
County Public Works

https://dpw.lacounty.gov/contracts/


Doing Business with Public Works

pw.lacounty.gov

Search Opportunities 
by Status:

• Open

• Upcoming 

• Closed

• Awarded

• All

Do Business with 
Public Works



Doing Business with Public Works

pw.lacounty.gov

Create an Account
• Your information will be published 

on the project information so you 
can be contacted. 

• Receive automated emails 
when addenda is released

SIGN IN

SIGN UP NOW

CREATE AN ACCOUNT

Do Business with 
Public Works



Doing Business with Public Works

pw.lacounty.gov

Project Summary: 
Open Opportunity

Pay attention to: 
Proposal Due Date

• Contact Person (Contract Analyst)

• RFP documents (downloadable)

• Proceed with Bid instructions

Documents

Contact

Due Date

Do Business with 
Public Works



Doing Business with Public Works

pw.lacounty.gov

Opportunities for
Subcontractors:
• Review Upcoming Project Plan 

Information

• Create an Account to be listed on 
a project

PLANS

Subcontracting 
Opportunities with 
Public Works



Doing Business with Public Works

pw.lacounty.gov

Get Notified About 
New Opportunities

Receive our weekly emails by visiting the “Contact 
Us” page on our website under the “Get Updates”
section of the site.

Do Business with 
Public Works

Type in your email address 
and click “Sign Me Up” to 
be added to our email list.



Doing Business with Public Works

pw.lacounty.gov

What’s in the Works for Public Works?

The Safe Clean Water Program (SCWP)

The District is working to develop an equitable public 
education and community engagement grants 
program aimed to increase outreach and engagement 
related to increasing stormwater and urban runoff 
capture and/or decreasing stormwater and urban 
runoff pollution.



Doing Business with Public Works

pw.lacounty.gov

Marketing Strategies
• Get certified through the Los Angeles 

County Office of Small Business (WDACS)
• Sign up as a plan holder
• Network with prime contractors
• Visit the United States Small Business 

Administration for information on surety 
bonds assistance offered to small 
contractors

Position Yourself for Success!

Best Practices
• Fill out bid documents correctly
• Contact the Contract Analyst, if you have 

any questions
• Stay ahead of the latest and upcoming 

business opportunities
• Attend Pre-Bid/Pre-Proposal meetings, if 

applicable



Doing Business with Public Works

pw.lacounty.gov

Start Contracting with Public Works! 



Doing Business with Public Works

pw.lacounty.gov

Summer Gomez
Business Relations Specialist
BusinessRelations@dpw.lacounty.gov

Questions?

mailto:BusinessRelations@dpw.lacounty.gov


Gerald Plummer
Division Manager

ISDVendorRelations@isd.lacounty.gov

County of Los Angeles
Internal Services Department

Purchasing Materials Management 
Division



Why Register as a Vendor with The County of Los Angeles?

• It is the only way that County Procurement and Purchasing Divisions can know who 
you are.

• It is the only way that County Procurement and Purchasing Divisions can know what 
goods and services you supply.

• It allows you to receive County information regarding:
• Solicitations
• Awards
• Events
• Trainings
• Programs

• It is the only way that the County can award you a Purchase Order/Contract!

• It is the only way that County can pay you for services rendered!



LET’S REGISTER!
https://doingbusiness.lacounty.gov/

https://doingbusiness.lacounty.gov/




























We’ve Gone Digital!

• Effective October 1, 2021, the County of Los Angeles went digital for bid submission. 

• As a registered vendor, you already receive solicitation notifications digitally via 
email. You are provided the solicitation number and the link to the OPEN BIDS 
website.  At the website you can review the  solicitation and requirements and decide 
if you will respond. 

• Prior to October 1, 2021, you had the option to submit a paper bid. You would have to 
complete the paperwork, package it, fight LA traffic to deliver to the County Office 
and submit. Now you simply complete the paperwork electronically and submit via 
the County Vendor Self Service (VSS) Portal.

• You have already registered as a vendor and now the final step is to set up your VSS 
account!



LET’S SET UP VSS!
https://doingbusiness.lacounty.gov/

https://doingbusiness.lacounty.gov/










LET’S SEARCH FOR SOLICITATIONS!

https://doingbusiness.lacounty.gov/

https://doingbusiness.lacounty.gov/


County Websites and Contact Information

“Doing Business with Los Angeles County”

https://doingbusiness.lacounty.gov/

Vendor Registration

Register your Business with the County of Los Angeles

http://camisvr.co.la.ca.us/webven

Telephone: (323) 267-2725

Email: ISDVendorRelations@isd.lacounty.gov

Open Solicitations

https://doingbusiness.lacounty.gov/open-solicitations/

mailto:ISDVendorRelations@isd.lacounty.gov


County of Los Angeles
Internal Services Department

Purchasing Materials
Management Division



County of Los Angeles
Department of Internal Services

Purchasing/Materials Management Division

THANK YOU
ISDVendorRelations@isd.lacounty.gov



Vendor Feedback 
ISDVendorOutreach@isd.lacounty.gov

ISDVendorRelations@isd.lacounty.gov

CEO-ARPcontracts@ceo.lacounty.gov

BusinessRelations@dpw.lacounty.gov

osb@opportunity.lacounty.gov
https://www.surveymonkey.com/r/GrantFund

edContractingMa2023

Contacts

mailto:ISDVendorOutreach@isd.lacounty.gov
mailto:ISDVendorRelations@isd.lacounty.gov
mailto:CEO-ARPcontracts@ceo.lacounty.gov
mailto:BusinessRelations@dpw.lacounty.gov
mailto:osb@opportunity.lacounty.gov
https://www.surveymonkey.com/r/GrantFundedContractingMa2023



