
Welcome 
Please Use this #ChooseCalFresh Toolkit 
to Help Us Enroll New Customers!  
As an Application Assister, you can help to educate  
Los Angeles County residents about CalFresh, and help those 
who are eligible to CalFresh apply for it. That is why we have 
created this toolkit for you! Inside you will find  
information and practical tools to help you conduct the best 
and most effective outreach possible. This kit includes:  

 
 Marketing print materials, such as posters, flyers, and  

brochures, which can be shared with your customers. 
 
 Links to online media files, such as images, and web  

sliders, to be shared on your agencies’ website and 
social media accounts. 

 
 A CalFresh Program Fact Sheet to quickly reference 

essential program information such as Expedited 
CalFresh Service and Income Limits. 

 
 A CalFresh Program Reach Index (PRI) that provides 

CalFresh  participation rate information .  
  

We want you to become a certified 
CalFresh Application Assister (CAA)! 
CAAs are individuals trained by  the Los Angeles County 
Department of Public Social Services, CalFresh Program 
Section to provide assistance to individuals or families who 
need help applying for CalFresh benefits. For more  
information about becoming a CAA, please see page 13 
of this toolkit.   

 

To learn more about CalFresh, please  
contact us at 562-908-6087. We will be glad to provide 
your agency with additional information and support! 
                            
 

 

Congratulations on becoming a CalFresh Application 
Assister! First and foremost, thank you for your interest in  
helping to encourage the County’s most vulnerable  
individuals and families to #ChooseCalFresh! Thanks to you, 
we are now able to create amazing change in the lives of 
millions of Los Angeles County (LA) residents. CalFresh helps  
individuals and families increase their food purchasing  
power, and puts healthy and nutritious food on their tables!  
 
CalFresh also helps to improve the economy of Los Angeles 
County, and the entire state of California! CalFresh,  
formerly known as Food Stamps in California, and known 
federally as the Supplemental Nutrition Assistance Program 
(SNAP), is the cornerstone of the nation’s nutrition safety net. 
In 2019, LA County CalFresh participants overall received 
over $1.77 billion in federal  benefits that in turn generated 
more than $2.66 billion in economic activity. Benefits are 
spent in local grocery stores, and that helps support local 
retailers throughout LA County!  
  
Based on data provided by the California Department of 
Social Services, there are over 400,000 potentially eligible  
individuals in LA County that are not receiving CalFresh  
benefits as of 2020. You may be asking “Why aren’t they  
applying for benefits?” According to a report compiled by 
the LA County CalFresh Task Force in 2020, the following may 
be reasons why:  
 

 Lack of information about benefits and how to apply. 
 

 Stigma associated with receiving public assistance. 
 

 Perception that the household is not eligible due to  
income. 
 

 Concern that participation might jeopardize  
immigration status. 

 
 Perception that benefit levels are too low for effort 

involved. 
 

 Confusing forms and paperwork. 
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Thank you, and congratulations once again! 



Download Download 

Download Download 

Posters 

Poster A (General PopulaƟon) ‐ Let’s Eat LA! Poster B (General PopulaƟon) ‐ Let’s Eat LA! 

Poster C (Student) ‐ I Chose CalFresh. Poster D (Family) ‐ We Chose CalFresh. 

These printable 11” x 17” posters can be displayed throughout your organizaƟon where customers are primarily serviced; to 

educate them about the CalFresh Program in Los Angeles County, and the various social media accounts they can access to 

obtain more informaƟon from DPSS.  
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Download Download 

Download Download 

Posters (cont.) 

Poster E (Family) ‐ I Chose CalFresh. Poster F (Homeless) ‐ I Chose CalFresh. 

Poster G (Elderly) ‐ We Chose CalFresh. Poster H (Veteran) ‐ We Chose CalFresh. 
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Download 

Posters (cont.) 

Poster J (Millennials) ‐ I Chose CalFresh. 
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Brochure 
This informaƟve brochure provides a brief overview of CalFresh eligibility, ways to apply for CalFresh benefits, as well as the various 

DPSS social media accounts if the customer wishes to learn more about the program. The brochure can be accessed by  

clicking the download link below for your organizaƟon to print and use. 

CalFresh ‐ Let’s Eat LA! (Side 1) Download 

Brochure ‐ Let’s Eat LA! (Side 2) 
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Social Media Graphics 
These web graphics* can be used to enhance your social media posts and capture the aƩenƟon of your audiences to inform them 

about the CalFresh Program in Los Angeles County.  

Download Download 

Graphic A (General PopulaƟon) ‐ Let’s Eat LA! Graphic B (General PopulaƟon) ‐ Let’s Eat LA! 

Download Download 

Graphic C (Student) ‐ I Chose CalFresh. Graphic D (Family) ‐ We Chose CalFresh. 
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Web Sliders 

Web Slider B (Family) ‐ We Chose CalFresh. 

These CalFresh campaign web sliders can be added to your organizaƟon’s home page to inform visitors about the CalFresh Program 

in Los Angeles County,  and link them directly to the DPSS homepage where they can learn more about the program, and obtain the 

latest informaƟon. Web sliders are available for download in the sample sizes below.   

Download 

Download 
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Web Slider A (General PopulaƟon) ‐ Let’s Eat LA! Download 



Lobby TV Monitor Graphics 

Web Slider A (General PopulaƟon) ‐ Let’s Eat LA! 

Web Slider B (Student) ‐ I Chose CalFresh. 

Web Slider C (Family) ‐ We Chose CalFresh. 

These CalFresh Lobby TV Monitor Graphics can be downloaded and displayed on any TV, especially those found in lobbies or areas 

where your customers are waiƟng to be serviced. These graphics inform viewers about the CalFresh Program in Los Angeles County,  

and the various social media sites they can access to learn more about the program, and obtain the latest informaƟon.  

Download 

Download 

Download 
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CalFresh Factsheet 
This 1‐page factsheet provides an overview of the CalFresh Program, which includes informaƟon about applicaƟon processing 

Ɵme frame, including Expedited Service, and income threshold based on the household size. AddiƟonally, it informs the cus‐

tomer about the different ways they can apply for benefits. 

English 
Download 
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CalFresh Program Reach Index (PRI) 

English 
Download 
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Becoming a CalFresh ApplicaƟon Assister 

With excellent customer service in mind, it is crucial to have individuals like you trained to enroll customers who are  

eligible to the CalFresh program. Not only are CalFresh ApplicaƟon Assisters (CAA) trusted members of their communiƟes, 

but they know the needs of the community. You are the missing link between DPSS and customers who are a.) unaware of 

the CalFresh program in Los Angeles County, and b.) unaware  that they are eligible to the program. 

 

CAAs use BenefitsCal to enroll their customers. BenefitsCal is the statewide effort to provide one unified experience for all  

Californians to apply for and manage their public assistance benefits. This web portal allows Los Angeles County residents 

to apply for and view their benefits online. In addiƟon to submiƫng their applicaƟon electronically, customers can log onto 

BenefitsCal to obtain their current case status, upload verificaƟon, or view electronic copies of their noƟces.  

 

If you are interested in becoming a CalFresh applicaƟon assister partner, please reach out to  

CalFreshOutreach@dpss.lacounty.gov for addiƟonal informaƟon.  
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