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COHngi’U'GﬁOhS on becoming a Calfresh outreach
partner! First and foremost, thank you for your interest in
helping to encourage the County's most vulnerable
individuals and families to #ChooseCalFresh! Thanks to you,
we are now able to create amazing change in the lives of
millions of Los Angeles County residents. CalFresh helps
individuals and families increase their food purchasing
power, and puts healthy and nutritious food on their tables!

CalFresh also helps to improve the economy of Los Angeles
County, and the entire state of Californial CalFresh,
formerly known as Food Stamps in California, and known
federally as the Supplemental Nutrition Assistance Program
(SNAP), is the cornerstone of the nation’s nutrition safety net.
Every $5 in CalFresh benefits generates $9 in local
economic activity, and can lead to an increase in the
number of jobs. Benefits are spent in local grocery stores,
and that helps support local retailers throughout Los Angeles
County!

Based on 2015 Census data, 1 in every 3 individuals whom
are potentially eligible to receive CalFresh benefits in Los
Angeles County, are not receiving it. You may be asking
"Why aren't they applying for benefitse” A United States
Department of Agriculture (USDA) report identified 19
studies that asked eligible households why they did not
participate, and the major reasons reported were:

® Being unaware of SNAP or how to apply.
® Thinking they would not be eligible.

® Wanting to avoid dependence on government
assistance.

® Thinking the SNAP application or participation
requirements are too burdensome.

® Feeling social stigma associated with SNAP
parficipation.

® Believing that receiving government assistance would
have a negative effect on their citizenship
opportunity.

Please Use this #ChooseCalFresh Toolkit

to Help Us Enroll New Customers!

As an oufreach partner, you can help to educate
Los Angeles County residents about CalFresh, and help those
who are eligible to CalFresh apply for it. That is why we have
created this toolkit for you! Inside vyou wil find
information and practical tools to help you conduct the best
and most effective outreach possible. This kit includes:

® Marketing print materials, such as posters, flyers, and
brochures, which can be shared with your customers.

® |inks fo online media files, such as images, web
sliders, and videos, tfo be shared on your agencies’
website and social media accounts.

® A Calfresh Program Fact Sheet to quickly reference
essential program information such as Expedited
CalFresh Service and Income Limits.

® Geocoded listing and map that provides CalFresh
participation rate information about your servicing
area and helps guide your outreach efforts.

® Social Media Guide that includes graphics, sample
posts and hashtags that can be used on the three
most popular platforms: Facebook, Twitter and
Instagram, in addition to other platforms you may use.

We want you to become a certified

CalFresh Application Assister (CAA)!

CAAs are individuals trained by the Los Angeles County
Department of Public Social Services to provide
assistance to individuals or families who need help
applying for the CalFresh Program. For more information
about becoming a CAA, please see page 13 of this
toolkit.

To learn more about CalFresh, piease

contfact us at 562-908-6345. We will be glad to provide
your agency with additional information and support!

Thank you, and congratulations once again!

s CHoosECALFRESH
®
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http://file.lacounty.gov/SDSInter/dpss/1064466_SocialMediaGuidelinesSpanishrev11-13-19jde.pdf

Posters

Available in 11x17”, these printed posters can be displayed throughout your organization where customers are primarily serviced; to
educate them about CalFresh Program in Los Angeles County, and the various social media accounts they can access to obtain more
information from DPSS. Poster designs can be chosen based on the targeted outreach population*, and can be accessed by clicking
their respective download links below or ordered by completing the Publication Order Form available here.
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Posters (cont.)
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Brochure

This informative brochure provides a brief overview of CalFresh eligibility, rules on how to apply for CalFresh benefits, as well as the
various DPSS social media accounts if the customer wishes to learn more about the program. The brochure can be accessed by
clicking the download link below or ordered by completing the Publication Order Form available here.
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Social Media Graphics

These web graphics* can be used to enhance your social media posts and capture the attention of your audiences to inform them

about CalFresh Program in Los Angeles County. For additional information about how to effectively market CalFresh on your social
media account(s), please click here to access the Social Media Guide.
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Web Sliders

These CalFresh campaign web sliders can be added to your organization’s home page to inform visitors about CalFresh Program in
Los Angeles County, and link them directly to the DPSS homepage where they can learn more the program, and obtain the latest
news and information. Web sliders are available for download in the sample sizes below, however your organization may request a
custom-sized slider by emailing your preferred dimensions to: LianaAkopyan@dpss.lacounty.gov
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Lobby TV Monitor Graphics

These CalFresh Lobby TV Monitor Graphics can be downloaded and displayed on any TV, especially those found in lobbies or areas
where your customers are waiting to be serviced. These graphics inform viewers about CalFresh Program in Los Angeles County, and
the various social media site they can access to learn more the program, and obtain the latest news and information.
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Additional CalFresh Marketing Items

Click this logo on the DPSS
webpage to access YBN

Get More Food Dollars
Apply for CalFresh Today!
dpss.lacounty.gov

For more information visit our website or call the local customer service center
(626) 569-1399 | (310) 258-7400
(818) 701-8200 or (866) 613-3777

CalFresh Hand Fan (Front)
Click here to order

Single Individuals or families can apply for CalFresh.
If you work full time, you and your family may still qualify for CalFresh.
You can buy food at any grocery store or farmers’ market that accepts EBT cards.
You never have to pay back CalFresh benefits if you are eligible for them.

Eat fruits and vegetables, and be active
every day for better health!

f @ B

@LACODPSS @LACo_DPSS @LACo_DPSS

CalFresh Hand Fan (Back)
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CalFresh Factsheet

This 1-page factsheet provides an overview of the CalFresh Program, which includes information about application processing time,
income threshold, and resources. Additionally, it informs the customer about the different ways they can apply for benefits, as well
as DPSS contact information if they wish to receive more information.

PROGRAMA DE CALFRESH )

HOJA INFORMATIVA / FfESh
: XXX
¢QUE ES EL PROGRAMA DE CALFRESH?

El nombre para el Programa de Estampillas para Comida de California es “CalFresh.” Este cambio de nombre es
debido a una reciente ley del Estado. El propésito de este programa es fomentar y proteger la salud y el bienestar de
las familias de bajos ingresos aumentando su poder adquisitivo para alimentos y elevando sus niveles de nutricién.

En California, los beneficios mensuales de CalFresh son transferidos a la Tarjeta Golden State Advantage de la
familia, conocida como tarjeta de Transferencia Electrénica de Beneficios (EBT), y son emitidos cuando el caso de
CalFresh de la familia es aprobado.

¢QUIEN PUEDE RECIBIR CALFRESH?

Las personas o familias cuyos ingresos sean suficientemente bajos y cumplan con otros factores de elegibilidad
pueden recibir beneficios de CalFresh. Los ciudadanos americanos, residentes legales y algunos inmigrantes
elegibles pueden recibir beneficios de CalFresh. En California, los beneficiarios del Programa de Ingresos
Suplementarios de Seguridad/Pagos Suplementarios del Estado conocido por sus siglas en inglés, SSI/SSP, seran
potencialmente elegibles para recibir beneficios de CalFresh a partir del dia 1° de junio del 2019.

PROCESAMIENTO DE LAS SOLICITUDES Y EL SERVICIO URGENTE

Las solicitudes de CalFresh son procesadas en un plazo de 30 dias. En situaciones de emergencia, una familia
puede recibir beneficios de CalFresh en un plazo de tres dias desde la fecha de su solicitud de CalFresh. La politica
del DPSS es entregar los beneficios urgentes de CalFresh el mismo dia de la solicitud, siempre que sea posible. La
familia tiene que reunir ciertas condiciones determinadas que hacen que su situaciéon sea de emergencia (por
ejemplo, menos de $150 en ingresos brutos mensuales y tener menos de $100 disponibles).

¢CUANTOS BENEFICIOS DE CALFRESH PUEDE RECIBIR UNA FAMILIA?

La cantidad de beneficios de CalFresh depende del tamaiio y los ingresos de la familia. Entre menos ingresos reciba
una familia, mas beneficios de CalFresh puede obtener.

Si una familia tiene esta
cantidad de miembros....
Y gana menos de esta
cantidad al mes.... $2,128 $2,874 $3,620 $4,368 $5,114 $5,860 $6,608 $7,354
(limite de ingresos brutos)

La familia puede recibir
hasta esta cantidad de $204 $374 $535 $680 $807 $969 $1,071 $1,224
beneficios:*

* La cantidad real depende de la situacion especifica de la familia (Cantidades vigentes desde el 1° de octubre 2020 hasta el 30 de septiembre de 2021)

HOGARES CON ANCIANOS Y PERSONAS DISCAPACITADAS

El limite de ingresos brutos no es utilizado para determinar la elegibilidad de las familias que tienen un miembro
anciano o discapacitado. En su lugar, el limite de ingresos netos mensuales (ingresos brutos menos las deducciones
aplicables) es utilizado para determinar la elegibilidad.

RECURSOS

Desde el 1° de febrero del 2011, los recursos tales como dinero y bienes ya no cuentan al determinar la elegibilidad
para CalFresh. Si un hogar solicita asistencia monetaria (CalWORKs, Ayuda General y Programa de Asistencia
Monetaria para Inmigrantes [CAPI] o Non-MAGI Medi-Cal) los recursos son tomados en cuenta para esos
programas.

¢(CUANTAS PERSONAS RECIBEN CALFRESH EN LOS ANGELES?

Actualmente, el Departamento de Servicios Sociales Publicos proporciona beneficios de CalFresh a mas de 1.3
millénes de personas en el Condado de Los Angeles.

¢COMO APLICAR?

\\ Llamando al 1-866-613-3777,

Por internet en dpss.lacounty.gov, 6 www.getcalfresh.org;

& En persona en cualquier oficina del Departamento de Servicios Sociales Puablicos, o

= Por correo, llame al Centro de Servicio al cliente al 866-613-3777 y pida que le envien una solicitud de

CalFresh por correo. Completé la solicitud y envié la solicitud a la oficina local del departamento.

9/3/20 SPANISH
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Geocoding

Geocoding technology can help you identify areas local to you that have low participation rates. With this information, you are able
to concentrate on the areas where outreach efforts can be most beneficial to your community. Below are various geocoding
resources that you can utilize to learn more about CalFresh participation in your area.

The CalFresh Participation Rate Index (PRI)* Map allows users to view CalFresh participation rate in their area by a search via exact
address, city, or zip-code.
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The CalFresh PRI* Map Glossary lists all abbreviations used when viewing the CalFresh PRI Map.

CalFresh Outreach Geocoding Project: Los Angeles County
Prepared by the California Department of Social Services (CDSS)
Research Services Branch (RSB)

1. DATASOURCES

To measure CalFresh participation in Los Angeles County, the following sources were used:

Data Source
CalFresh recipients & other point-in- | Medi-Cal Eligibility System (MEDS)
time data for geocoding
Poverty Data ‘American Community Survey (ACS) five-year summary file for
2012-2016 (Table C17002 Ratio of Income to Poverty in the
Past 12 Months)

Eligibility Data 'ACS five-year summary file for 2012-2016 (Table S1601
Language Spoken at Home)

II. METHODS

We obtained data on a total of 1,059,326 persons who received CalFresh in June 2017 with an address in one
of 284 2ip codes in Los Angeles County. Of the total, 5,901 addresses were P.O. Box, General Delivery
addresses, or were listed with an address of “homeless”’; these were not geocoded. Of the 1,053,425
addresses that were geocoded, no match was found for 15,435 addresses (1.5% of total).

Geocodable data on CalFresh recipients and SS1 recipients from MEDS were combined with ACS 5 year (2012-
2016) poverty and eligibility files and used to estimate CalFresh participation rates, or the Program Reach
Index (PRI). Using data on households in which children receive CalFresh benefits but adults do not, the
number of persons who cannot receive CalFresh due to their citizenship status can be estimated and removed
from the This child-only produces a truer measure of CalFresh participation
among eligible individuals.

Child-Only Method:

CalFresh Recipients - Disaster CalFresh Program Participants

PRI By < T307FPL— (55T p) ~ (0.4ChildonlyliHs + 1.77) — (0. 94ChIldOnTyHHs + 1.28) — Imelig. children

The resulting database was used to create two interactive web maps, one at zip code level and the second at
ity level. We have included a how to guide for using the maps (page 5) which allows you to map fields other
than PRI. Click a zip code or city to see mapped values.

Lastly, we have added a data dictionary and margins of error for poverty and language data, The margins of
error can be used to assess the reliability of the point estimates used in PRI calculations.

Il DATA LIMITATIONS

The reliability of this data is sensitive to the accuracy of the address information in MEDS and of ACS estimates
of the number of individuals below 130 percent of the federal poverty level at the selected geographic level.
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*The CalFresh PRI data is provided by the
California Department of Social Services
(CDSS) and based on 2016 data, which is the
latest information available. PRI data is an
estimate, and not a precise indicator of
participation rate. ‘
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Geocoding (cont.)

The CalFresh PRI* Listing by City lists CalFresh participation rate information for all cities in Los Angeles County.
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The CalFresh PRI* Listing by Zip Code lists CalFresh participation rate information by all zip codes in Los Angeles County. Additionally,
the users may filter the list to only display zip codes relevant to their servicing areas.
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*The CalFresh PRI data is provided by the
California Department of Social Services
(CDSS) and based on 2016 data, which is the
latest information available. PRI data is an
estimate, and not a precise indicator of
participation rate.
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Becoming a CalFresh Application Assister

With excellent customer service in mind, it is crucial to have individuals like you trained to enroll customers who are eligible to the
CalFresh program. Not only are CalFresh Application Assister (CAA) trusted members of their communities, but they know the needs
of the community. You are the missing link between DPSS and customers who are a.) unaware of the CalFresh program in Los Angeles
County, and b.) unaware that they are eligible to the program.

CAAs use YourBenefitsNow! (YBN) to enroll their customers. YBN is a website for Los Angeles County residents to apply for and view
their benefits online. In addition to submitting their application electronically, customers can log onto YBN to obtain their current
case status, upload verification, send their eligibility worker a secured message or view electronic copies of their notices. For more
information about YBN, please access the YBN Fact Sheet by clicking the download link below.

When becoming a CAA, Los Angeles County DPSS will provide you in-depth YBN training, as well as various resources and tools to
ensure you are prepared to effectively assist your customers. You will become knowledgeable in navigating YBN, understanding its
functionality, and be able to answer any questions your customers may have.

To get started on becoming a CAA, please download the Your Benefits Now (YBN) System User Security and Confidentiality
Agreement below. Once you have read and signed it, please email the completed form to CalFreshOutreach@dpss.lacounty.gov to

receive further instructions, and information on the next steps to successfully becoming a CAA in your community! Please contact us
at 562-908-6345 if you have any questions.

4AmEs. County of Los Angeles
&8 | Department of Public Social Services

DEPARTMENT OF PUBLIC SOCIAL SERVICES o
ty Agreement | October 2012

‘Sheryi L Spiler
rector

This Agreement apples to all employees, contractors, subcontractors, vendors, volunteers and any other users Antonla Smenez

of the County of Los Angeles (County) Department of Pubiic Social Services (DPSS) YBN System, whether Cnief Deputy

permanent, temporary, part-ime, or in any other status. Only DPSS-authorized users are permitted to use the
YBN System. It comprises the entire Agreement between the user and DPSS and supersedes any prior
agreements pertaining to the subject matter herein

As an YBN System user, | understand and agree to the following:

1. | understand and agree that the YBN System is the property of the County and | will use the
YBN System for only those specific County and DPSS approved business purposes for which | am
authorzed. Personal, non-County business, andlor unauthorzed use or access of the YBN System
or YBN System information is forbidden, including personal use of the e-mail component and any
other applications or Software within the YBN System.

2. | understand and agree that | will have access to confidential public social services applicant and
participant information for which there s an expectation of privacy. | shall protect, secure, and keep
confidential all such YBN System information in compliance with all applicable federal, state, and
local laws, rules, regulations, ordinances, guidelines, directives, policies, and procedures relating to
confidentialty and information security, as well as County and DPSS guideiines, directives, policies, and
procedures relating o same. | agree to forward all requests for the disclosure or release of any YBN
‘System information or data received by me to my immediate supervisor of manager.

3. | understand and agree that | will not subvert or bypass any security measures which have been
implemented in order to control or restrict access to the YBN System nor will | attempt to use the
YBN System in order to gain unauthorized access to any other computer systems of networks.

4 | understand and agree that | am responsible for maintaining the secrecy of my YBN System account
and password, and | am fully responsible for all activities that ocour with my account and password. | will
not permit others to use my account or password in order to access the YBN System. | wil
immediately notfy my immediate supervisor, manager, or Local Securty Officer (LSO)* of any
unauthorized use of my account or password, or any other breach of securty, known or suspect. If |
know or suspect that my account and password is known by someone other than myself, | must
immediately change my password. *(The LSO is the person responsibie for the administration of security
policies at the local office level),

5. lunderstand and agree that | wil not leave my workstation unattended while in active logon status to
YBN. When | leave my workstation, | will either lock the workstation of logoff from the YBN System

6 I understand and agree that it is llegal for me to knowingly access the YBN System to add, delete, alter,
damage, destroy, copy or otherwise use the YBN System or data in order to defraud, deceive, extort, of
control data for wrongful personal gain.

7. | understand and agree that | am not permitted o access, copy, or disclose any software, code, data,

information, o related documentation from the YBN System o any individual or organization without
specic written DPSS management authorzation.
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YourBenefitsNow!
FACT SHEET

YourBenefitsNow! (YBN) is a website for Los Angeles County Residents to apply for and
view their benefits online.

YBN is now available in English, Spanish, Armenian, Russian, Korean, Chinese,
Cambodian, Vietnamese and Tagalog

DPSS is now receiving over 12,500 on-line applications and over 420,000 hits per month for
the Your Benefits Now website. Since May 2010, YBN has had over 12 million log-ins and
690,000 applications.

Functionality
YBN provides the following functions:

= Review of current case status for CaWORKSs, General Relief, CalFresh
and Medi-Cal;

= Applicants can apply for CalWORKSs, General Relief, CalFresh and Medi-Cal;

= Review of financial information, such as benefits received (issuance history) and
current-benefit availabilty;

= Access to case-worker information;

= Sends application to district office based on GIS address

= Location of district office addresses and hours of operation;

= Provision of a list of resources including DPSS Program information, other County
services, DPSS contacts, fraud reporting and LAcountyHelps.org; and

= Submission of Semi-Annual and Quarterly Reports, via YBN, along with submission
of supporting, verification documents.

More Recent Enhancements

« Verification Document uploading for Applications. This functionality allows for
their own homes. This
helps reduce the need for applicants to go into one of the district offices to drop off
verification documents.

YBN System User Security and
Confidentiality Agreement

Download

2+ CHooSECALFRESH
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YBN Fact Sheet

Download
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