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1.0 INTRODUCTION

1.1 The Los Angeles County (County) Department of Public Social Services
(DPSS) is issuing this Request for Proposals (RFP) to solicit proposals from
public or private non-profit organizations interested in operating the
County’s Refugee Employment and Acculturation Services (REAS)
program throughout Los Angeles County.

1.2  Proposer must be located in the County, and demonstrate the capability to
provide services as described in Appendix A, Statement of Work (SOW).
Only one proposer will be selected to provide services throughout the
County.

1.3  The Contractor will assist refugees by providing culturally and linguistically
sensitive employment and specialized service as further described in
Section 2.0 of this RFP.

1.4 Background of Refugee Employment and Acculturation Services
1.4.1 The Refugee Act of 1980 created the Federal Refugee Resettlement

Program to provide for the effective resettlement of refugees and to
assist them to achieve economic self-sufficiency as quickly as
possible after arrival in the United States. The Refugee Act made
federal funding available to provide services to refugees residing in
the United States five years or less and asylees at the point they are
granted asylum. The County created the Refugee Employment
Program (REP) to help refugees achieve economic self-sufficiency
by attaining and maintaining employment in the United States. As the
services provided to refugees under this program have expanded
beyond those funded by Refugee Social Services (RSS) and
Targeted Assistance (TA), in order to encompass all of the services
provided under REP, the County contract is named REAS. As of
October 2018, RSS and TA are merged and renamed as Refugee
Support Services (RSS).

1.5 Availability of Funding

1.5.1 REAS is funded by the following:
e Refugee Support Services,
e Trafficking and Crime Victims Assistance Program (TCVAP),
e Services to Older Refugees (SOR),
e Family Stabilization (FS), and
e Single Allocation (SA) programs.
Refugee Employment and Acculturation Services RFP Page 1
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1.6

Titles, captions and headings contained in this solicitation are inserted as a
matter of convenience and for reference and are not intended and shall not
be deemed or construed to define, limit, extend or otherwise describe the
scope or any provision of this solicitation.

2.0 PURPOSE-AGREEMENT FOR REFUGEE EMPLOYMENT AND
ACCULTURATION SERVICES

2.1

2.2

Purpose of the RFP

211

This RFP is designed to obtain proposals from qualified
organizations (herein referred to as Proposers) who understand the
unique needs of refugees and provide culturally and linguistically
sensitive full-service Welfare-to Work (WtW) case management
services, in an effort to meet the needs of the refugee population as
described in Subsection 2.2 below. Only one proposal will be
considered from each proposer.

Proposers should describe their plan to provide services throughout
the County. The proposers will be required to provide at a minimum
one office infaround the Glendale/Burbank area, another office in the
San  Gabriel Valley area, another office in the
Torrance/Hawthorne/South Bay area, another office in the West Los
Angeles area, and an office in the Tarzana/Van Nuys/Reseda/West
Valley area.

Proposals should describe innovative strategies to move eligible
individuals into self-sustaining employment, upwardly mobile career
paths, higher earning potential and ultimately, self-sufficiency; and
describe the plan in addressing the various employment barriers,
and the language and cultural needs of the participants.

Refugee Employment and Acculturation Services Program (REAS)
Overview

221

2.2.2

The REAS program is designed to assist refugees to attain self-
sufficiency by providing -culturally and linguistically sensitive
employment and specialized services (as defined in Appendix A,
SOW) in an effort to assist them through the initial adjustment period
following arrival into the United States.

Services under this program are available to refugees who are aided
through the CalWORKSs, Medical Assistance, Cal-Fresh Assistance
Refugee Cash Assistance (RCA), or General Relief (GR) programs.

Refugee Employment and Acculturation Services RFP Page 2
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2.2.3

224

2.25

2.2.6

2.2.7

2.2.8

Services are also provided to refugees not aided through a public
assistance program, as well as non-citizens who are victims of
human trafficking, domestic violence, and other serious crimes in
accordance with Senate Bill 1569 effective with All County Letter 06-
60 dated December 21, 2006, which established the State-only RCA
Program.

Refugees are eligible for REAS services for the first five years after
entry into the United States. Acculturation services are an integral
part of the refugee’s adjustment in this country.

Services shall include activities that will engage the participants in a
series of life skills workshops that enhance the initial acculturation
services received within the first thirty days of arrival into this country
and offered through the local Resettlement Agencies (RAS) which
sponsor refugees from other countries.

The goal of REAS is to address the needs of refugees in a holistic
manner. Services under REAS are designed to identify, determine
and deliver assistance to individuals and families to ensure their
needs are met, in relation to obtaining and retaining employment
while becoming acclimated to their new environment. REAS services
include cultural and linguistic sensitivities, employment related
services; coordinated support services; and humanitarian and
sociological activities to assess the refugee’s work/education/life
experiences in their country of origin.

Services include, but are not limited to:

22.7.1 Orientation explaining Public Assistance requirements
and expectations, Motivational techniques,

2.2.7.2 Evaluation of work/study history,

2.2.7.3 Referrals to employment/training activities,

2274 Referrals to Vocational Assessment,

2.2.7.5 Services targeted to senior refugees,

2.2.7.6 Intensive Case Management, as needed, and

2.2.7.7 Coordination of supportive services and other
specialized services.

Services under this program are better provided by staff with the
knowledge of the social, political, and religious persecution issues
faced by the refugee population being served; who have the
language capabilities to assist refugees in their own language and
have roots within their own communities; and who have a knowledge
base on issues such as human trafficking, political struggles and civil
unrest in those countries from which refugees migrate.

Refugee Employment and Acculturation Services RFP Page 3
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2.3

2.4

2.2.8.1 The REAS program case manager needs to have
experience inrecognizing the emotional, psychological
and social barriers that result from years of persecution
and/or encampment. Case managers must also have an
awareness/understanding of cultural differences between
ethnic groups to best determine the course of initial
services and coordinate/provide required and appropriate
support services that will ultimately help individuals and
their families attain and maintain self-sufficiency.

2.2.8.2 Proposers must demonstrate proven case management
skills, knowledge and experience in the delivery of
services to the refugee population in the County, ability to
readily hire staff possessing appropriate language skills
and cultural awareness, and ability to place refugees in
unsubsidized employment that leads to economic self-
sufficiency.

Statement of Work

Contractor shall be expected to implement the SOW that is contained in
Appendix A (SOW) of this RFP.

Sample Agreement: County Terms and Conditions

Contractor shall be expected to implement the requirements outlined in
Appendix C (Sample Contract) of this RFP.

241

24.2

Anticipated Contract Term

The contract term is anticipated to be for a period of three (3) years.
The Contract is anticipated to commence on November 1, 2019,
following Board of Supervisors’ award. A transition period of 30 days
will commence upon execution of the Contract, to allow the transfer
of current cases to the new Contractor and to provide training to
Contractor's staff. Direct case management services shall
commence effective 30 days after execution of the Contract.
Appendix C, Sample Contract, Section 4.0, provides additional
information regarding the proposed term of the contract.

Contract Rates

2.4.2.1 The Contractor’s rates shall remain firm and fixed for the
term of the contract.

Refugee Employment and Acculturation Services RFP Page 4
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2.4.2.2 Proposals submitted in response to the RFP shall contain
the rates for the Contract term. The Contractor’s rates for
REAS Case Management, Family Stabilization, and
CalWORKs SB1041 shall remain firm and fixed for the
three-year term of the Contract for performing the
services. The Proposals shall be set forth on the attached
Required Bid Sheet in Appendix D, Required Forms, Form
D-11, and the rate shall be fixed and guaranteed for the
term of the Contract beginning on the day services
commence.

2.4.2.3 For SOR, the County has established the Monthly Firm-
Fixed Rate per participant at $121, and will remain firm and
fixed for the three-year term of the Contract for performing
SOR services.

2424 The County may re-negotiate the Contract rates; to be
consistent with any County or State budget reductions
should they occur.

1. The rates shall be based on the estimated caseload
demographics as set forth in Appendix B, Technical
Exhibit B-23 and as outlined in Appendix A, SOW,
Paragraph 1.1.12.1, Caseload Projections hereunder.
This is only an estimate of the caseloads. The actual
caseloads may be above or below this estimate. These
caseloads are subject to change and do not constitute
a guarantee of any number of participants to be served
throughout the County.

2. The Contractor’s rates shall be subject to performance
deductions, as described in Appendix C, Sample
Contract, Section 5.0 Contract Sum, Subsection 5.10,
Performance Deductions.

2.4.3 Days of Operation

The Contractor shall be required to provide REAS services, Monday
through Friday, from 8:00 A.M. to 5:00 P.M. The Contractor is not
required to provide services on County-recognized holidays. The
County’s Contract Administrator will provide a list of the County
holidays to the Contractor at the time the Contract is approved, and
annually, as soon as they are available.

Refugee Employment and Acculturation Services RFP Page 5

October 2018



2.4.4 |Indemnification and Insurance

Contractor shall be required to comply with the provisions contained
in Subsection 8.23 (Indemnification) of Appendix C (Sample
Contract). The Contractor shall procure, maintain, and provide to the
County proof of insurance coverage for all the programs of insurance
along with associated amounts specified in Subsection 8.24
(General Provisions for all Insurance Coverage) and Subsection 8.25
(Insurance Coverage) of Appendix C (Sample Contract).

2.4.5 Health Insurance Portability and Accountability Act of 1996

Contractor shall be required to comply with the Administrative
Simplification requirements of the federal Health Insurance
Portability and Accountability Act of 1996 (HIPAA) as in effect and
as may be amended, as contained in Appendix C, Sample
Contract, Exhibit N.

3.0 PROPOSER’S MINIMUM QUALIFICATIONS

Interested and qualified Proposers that can demonstrate their ability to
successfully provide the required services outlined in SOW, Appendix A of this
RFP are invited to submit proposal(s), provided they meet the following
requirements:

Minimum Requirements

3.1

3.2

3.3

3.4

3.5

Proposers must have, by proposal submission due date, a minimum
experience of three years out of the last 10 years providing case management
services substantially similar to the services described in the SOW. The
experience must be documented in Proposal, Subsection B.1.

Proposer must have, by proposal submission due date, a business office
located within the County of Los Angeles, with a responsible person to
maintain all administrative records related to the proposed Contract and
financial reports that are required herein. This information must be
documented in the Proposal Subsection B.1.3 (see RFP Section 7.9.9.1.3).

Proposer must be a public or non-profit organization qualified to provide
services in the State of California.

Proposer must attend the mandatory Proposer’s Conference, as specified in
this RFP, Subsection 7.7, Proposer’s Conference.

If Proposer’s compliance with a County contract has been reviewed by the
Department of the Auditor-Controller within the last 10 years, Proposer must
not have unresolved questioned costs identified by the Auditor-Controller, in

Refugee Employment and Acculturation Services RFP Page 6
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an amount over $100,000.00, that are confirmed to be disallowed costs by
the contracting County department, and remain unpaid for six months or more
from the date of disallowance, unless such disallowed costs are the subject
of current good faith negotiations to resolve the disallowed costs, in the
opinion of the County.

3.6 Comply with the Proposal’s format and requirements set forth in the Business
Proposal Format and the Cost Proposal Format, (see RFP Section 7.0,
Subsections 7.9 and Subsection 7.10.).

Minimum Mandatory Requirements 3.1 through 3.6 above must be addressed and
submitted with the submitted Proposal. Failure to meet these Minimum Mandatory
Requirements will result in a rejection of a proposal as explained in RFP, Section
7.0, Proposal Submission Requirements, hereunder.

4.0 COUNTY'S RIGHTS AND RESPONSIBILITIES
4.1 Representations Made Prior to Contract Execution

4.1.1 The County is not responsible for representations made by any of its
officers or employees prior to the execution of the contract unless
such understanding or representation is included in the contract.

4.2  Final Contract Award by the Board of Supervisors

4.2.1 Notwithstanding a recommendation of a Department, agency,
individual, or other, the Board of Supervisors retains the right to
exercise its judgment concerning the selection of a proposal and the
terms of any resultant agreement, and to determine which proposal
best serves the interests of the County. The Board is the ultimate
decision-making body and makes the final determinations necessary
to arrive at a decision to award, or not award, a contract.

4.3 County’s Option to Reject Proposals

4.3.1 Proposers are hereby advised that this RFP is a solicitation for
proposals only, and is not intended, and is not to be construed as,
an offer to enter into a contract or as a promise to engage in any
formal competitive bidding or negotiations pursuant to any statute,
ordinance, rule, or regulation. The County may, at its sole discretion,
reject any or all proposals submitted in response to this RFP or may,
in its sole discretion, reject all proposals and cancel this RFP in its
entirety. The County shall not be liable for any costs incurred by the
proposer in connection with the preparation and submission of any
proposal. The County reserves the right to waive inconsequential
disparities in a submitted proposal.

Refugee Employment and Acculturation Services RFP Page 7
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4.4

4.5

County’s Right to Amend Request for Proposals

44.1

The County has the right to amend the RFP by written addendum.
The County is responsible only for that which is expressly stated in
the solicitation document and any authorized written addenda
thereto. Such addendum shall be made available to each person or
organization which County records indicate has received this RFP.
Should such addendum require additional information not previously
requested, failure to address the requirements of such addendum
may result in the proposal being found non-responsive and not being
considered, as determined in the sole discretion of the County. The
County is not responsible for and shall not be bound by any
representations otherwise made by any individual acting or
purporting to act on its behalf.

Background and Security Investigations

45.1

45.2

4.5.3

454

Background and security investigations of contractor’s staff may be
required at the discretion of the County as a condition of beginning
and continuing work under any resulting contract. The cost of
background checks is the responsibility of the contractor.

Each of Contractor’s staff performing services under this Contract,
who is in a designated sensitive position, as determined by County
in County's sole discretion, shall undergo and pass a background
investigation to the satisfaction of County as a condition of beginning
and continuing to perform services under this Contract. Such
background investigation must be obtained through fingerprints
submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be
limited to, criminal conviction information. The fees associated with
the background investigation shall be at the expense of the
Contractor, regardless of whether the member of Contractor’s staff
passes or fails the background investigation.

If a member of Contractor's staff does not pass the background
investigation, County may request that the member of Contractor’s
staff be removed immediately from performing services under the
Contract. Contractor shall comply with County’s request at any time
during the term of the Contract.

Contractor staff working on this Contract shall complete and sign
Appendix C, Sample Contract, Exhibit Il, Criminal Conviction
Information Notice and Certification prior to working on this Contract,
upon promotion and no less frequently than every three (3) years.

Refugee Employment and Acculturation Services RFP Page 8
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4.6

4.5.5 County, in its sole discretion, may immediately deny or terminate

facility access to any member of Contractor’s staff that does not pass
such investigation to the satisfaction of the County or whose
background or conduct is incompatible with County facility access.

4.5.6 Disqualification of any member of Contractor’s staff pursuant to this

Subsection 4.5 shall not relieve Contractor of its obligation to
complete all work in accordance with the terms and conditions of this
Contract.

County’s Quality Assurance Plan

4.6.1 After contract award, the County or its agent will monitor the

contractor’s performance under the contract on a periodic basis.
Such monitoring will include assessing contractor’s compliance with
all terms and conditions in the contract and performance standards
identified in Appendix A (SOW). Contractor’s deficiencies which the
County determines are significant or continuing and that may
jeopardize performance of the contract will be reported to the
County’s Board of Supervisors. The report will include
improvement/corrective action measures taken by the County and
contractor. If improvement does not occur consistent with the
corrective action measures, the County may terminate the contract
in whole or in part, or impose other penalties as specified in the
contract.

5.0 PROPOSER’S REQUIREMENTS AND CERTIFICATIONS

5.1

Notice to Proposers Concerning the Public Records Act

5.1.1 Responses to this solicitation shall become the exclusive property of

the County. Absent extraordinary circumstances, the recommended
proposer's proposal will become a matter of public record when (1)
contract negotiations are complete; (2) DPSS receives a letter from
the recommended proposer's authorized officer that the negotiated
contract is the firm offer of the recommended proposer; and (3)
DPSS releases a copy of the recommended proposer's proposal in
response to a Notice of Intent to Request a Proposed Contractor
Selection Review under Board Policy No. 5.055 (Services Contract
Solicitation Protest).

Notwithstanding the above, absent extraordinary circumstances, all
proposals will become a matter of public record when the
Department's proposer recommendation appears on the Board
agenda.

Refugee Employment and Acculturation Services RFP Page 9
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Exceptions to disclosure are those parts or portions of all proposals
that are justifiably defined as business or trade secrets, and plainly
marked by the proposer as "Trade Secret”, "Confidential®, or
"Proprietary".

5.1.2 The County shall not, in any way, be liable or responsible for the
disclosure of any such record or any parts thereof, if disclosure is
required or permitted under the California Public Records Act or
otherwise by law. A blanket statement of confidentiality or the
marking of each page of the proposal as confidential shall not
be deemed sufficient notice of exception. The proposers must
specifically label only those provisions of their _respective
proposal which are "Trade Secrets", "Confidential", or
"Proprietary", in nature.

5.1.3 In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
"Confidential", "Trade Secrets", or "Proprietary”, proposer agrees to
defend and indemnify County from all costs and expenses, including
reasonable attorneys' fees, incurred in connection with any action,
proceedings, or liability arising in connection with the Public Records
Act request.

5.2 Contact with County Personnel

5.2.1 All contact regarding this RFP or any matter relating thereto must
be in writing and may be mailed, e-mailed to:

David Perez, Administrative Services Manager |
Department of Public Social Services
Contract Management Division, Section Il
12900 Crossroads Parkway South, East Annex, 2" Floor,
City of Industry, CA 91746-3411
REASRFP@dpss.lacounty.gov

If it is discovered that proposer contacted and received information
from any County personnel, other than the person specified above,
regarding this solicitation, County, in its sole determination, may
disqualify their proposal from further consideration.

5.3 Mandatory Requirement to Register on County’s WebVen

5.3.1 Priorto a contract award, all potential contractors must register in the
County’s WebVen. WebVen contains the vendor’s business profile

Refugee Employment and Acculturation Services RFP Page 10
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5.4

and identifies the goods/services the business provides.
Registration can be accomplished online via the Internet by
accessing the County’s home page at:

http://camisvr.co.la.ca.us/webven/

Contractor must register using Commodity Code No. 95275.
Commodity Code No. 95275 consists of: a) Code No. 952 assigned
to Human Services; and b) Sub-Code No. 75 assigned to Refugee
Assistance Services.

Protest Policy Review Process

5.4.1

5.4.2

5.4.3

Under Board Policy No. 5.055 (Services Contract Solicitation
Protest), any prospective proposer may request a review of the
requirements under a solicitation for a Board-approved services
contract, as described in Paragraph 5.4.3 (Grounds for Review)
below. Additionally, any actual proposer may request a review of a
disqualification or of a proposed contract award under such a
solicitation, as described respectively in the paragraphs below. Itis
the responsibility of the proposer challenging the decision of a
County Department to demonstrate that the Department committed
a sufficiently material error in the solicitation process to justify
invalidation of a proposed contract award.

Throughout the review process, the County has no obligation to
delay or otherwise postpone an award of contract based on a
proposer protest. In all cases, the County reserves the right to make
an award when it is determined to be in the best interest of the
County of Los Angeles to do so.

Grounds for Review

Unless state or federal statutes or regulations otherwise provide, the
grounds for review of a solicitation for a Board-approved services
contract provided for under Board Policy No. 5.055 (Services
Contract Solicitation Protest) are limited to the following:

5.4.3.1 Review of Solicitation Requirements (reference Section 7.0
Proposal Submission Requirements, Subsection 7.4
Solicitation Requirements Review).

5.4.3.2 Review of Disqualified Proposal (reference Section 8.0
Selection Process and Evaluation Criteria, Subsection 8.3
Disqualification Review).
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5.5

5.6

5.7

5.8

5.4.3.3 Review of Proposed Contractor Selection (reference
Section 8.0 Selection Process and Evaluation Criteria,
Subsection 8.7 Department's Proposed Contractor
Selection Review).

Injury and Illness Prevention Program

5.5.1 Contractor shall be required to comply with the State of California’s

Cal OSHA's regulations. California Code of Regulations Title 8
Section 3203 requires all California employers to have a written,
effective Injury and lliness Prevention Program (IIPP) that addresses
hazards pertaining to the particular workplace covered by the
program.

Confidentiality and Independent Contractor Status

5.6.1

As appropriate, contractor shall be required to comply with
Subsection 7.6 (Confidentiality) and Subsection 8.22 (Independent
Contractor Status), contained in Appendix C (Sample Contract).

Conflict of Interest

5.7.1

No County employee whose position in the County enables him/her
to influence the selection of a contractor for this RFP, or any
competing RFP, nor any spouse or economic dependent of such
employees, shall be employed in any capacity by a proposer or have
any other direct or indirect financial interest in the selection of a
contractor. Proposer shall certify that he/she is aware of and has
read Section 2.180.010 of the Los Angeles County Code as stated
in Form D-5 (Certification of No Conflict of Interest) of Appendix D
(Required Forms).

Determination of Proposer Responsibility

5.8.1

5.8.2

A responsible proposer is a proposer who has demonstrated the
attribute of trustworthiness, as well as quality, fithess, capacity and
experience to satisfactorily perform the contract. It is the County’s
policy to conduct business only with responsible proposers.

Proposers are hereby notified that, in accordance with Chapter 2.202
of the County Code, the County may determine whether the proposer
is responsible based on a review of the proposer’s performance on
any contracts, including but not limited to County contracts.
Particular attention will be given to violations of labor laws related to
employee compensation and benefits, and evidence of false claims
made by the proposer against public entities. Labor law violations
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5.9

5.8.3

5.8.4

5.8.5

5.8.6

which are the fault of the subcontractors and of which the proposer
had no knowledge shall not be the basis of a determination that the
proposer is not responsible.

The County may declare a proposer to be non-responsible for
purposes of this contract if the Board of Supervisors, in its discretion,
finds that the proposer has done any of the following: 1) violated a
term of a contract with the County or a nonprofit corporation created
by the County; 2) committed an act or omission which negatively
reflects on the proposer’s quality, fithess or capacity to perform a
contract with the County, any other public entity, or a nonprofit
corporation created by the County, or engaged in a pattern or
practice which negatively reflects on same; 3) committed an act or
omission which indicates a lack of business integrity or business
honesty; or 4) made or submitted a false claim against the County or
any other public entity.

If there is evidence that the apparent highest ranked proposer may
not be responsible, the Department shall notify the proposer in
writing of the evidence relating to the proposer’s responsibility, and
its intention to recommend to the Board of Supervisors that the
proposer be found not responsible. The Department shall provide
the proposer and/or the proposer's representative with an
opportunity to present evidence as to why the proposer should be
found to be responsible and to rebut evidence which is the basis for
the Department’s recommendation.

If the proposer presents evidence in rebuttal to the Department, the
Department shall evaluate the merits of such evidence, and based
on that evaluation, make a recommendation to the Board of
Supervisors. The final decision concerning the responsibility of the
proposer shall reside with the Board of Supervisors.

These terms shall also apply to proposed subcontractors of
proposers on County contracts.

Proposer Debarment

5.9.1

The proposer is hereby notified that, in accordance with Chapter
2.202 of the County Code, the County may debar the proposer from
bidding or proposing on, or being awarded, and/or performing work
on other County contracts for a specified period of time, which
generally will not exceed five (5) years but may exceed five (5) years
or be permanent if warranted by the circumstances, and the County
may terminate any or all of the proposer’s existing contracts with
County, if the Board of Supervisors finds, in its discretion, that the
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5.9.2

5.9.3

594

5.9.5

proposer has done any of the following: 1) violated a term of a
contract with the County or a nonprofit corporation created by the
County; 2) committed an act or omission which negatively reflects on
the proposer’s quality, fithess or capacity to perform a contract with
the County, any other public entity, or a nonprofit corporation created
by the County, or engaged in a pattern or practice which negatively
reflects on same; 3) committed an act or offense which indicates a
lack of business integrity or business honesty; or 4) made or
submitted a false claim against the County or any other public entity.

If there is evidence that the apparent highest ranked proposer may
be subject to debarment, the Department shall notify the proposer in
writing of the evidence which is the basis for the proposed
debarment, and shall advise the proposer of the scheduled date for
a debarment hearing before the Contractor Hearing Board.

The Contractor Hearing Board shall conduct a hearing where
evidence on the proposed debarment is presented. The proposer
and/or proposer’'s representative shall be given an opportunity to
submit evidence at that hearing. After the hearing, the Contractor
Hearing Board shall prepare a tentative proposed decision, which
shall contain a recommendation regarding whether the proposer
should be debarred, and, if so, the appropriate length of time of the
debarment. The proposer and the Department shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

After consideration of any objections, or if no objections are received,
a record of the hearing, the proposed decision and any other
recommendation of the Contractor Hearing Board shall be presented
to the Board of Supervisors. The Board of Supervisors shall have
the right to modify, deny or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

If a proposer has been debarred for a period longer than five (5)
years, that proposer may, after the debarment has been in effect for
at least five (5) years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. The County may, in its discretion, reduce
the period of debarment or terminate the debarment if it finds that the
proposer has adequately demonstrated one or more of the following:
1) elimination of the grounds for which the debarment was imposed;
2) a bona fide change in ownership or management; 3) material
evidence discovered after debarment was imposed; or 4) any other
reason that is in the best interests of the County.
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5.10

5.9.6

5.9.7

5.9.8

5.9.9

The Contractor Hearing Board will consider requests for review of a
debarment determination only where 1) the proposer has been
debarred for a period longer than five (5) years; 2) the debarment
has been in effect for at least five (5) years; and 3) the request is in
writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate request,
the Contractor Hearing Board will provide notice of the hearing on
the request. At the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of
debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by the
Contractor Hearing Board pursuant to the same procedures as for a
debarment hearing.

The Contractor Hearing Board’s proposed decision shall contain a
recommendation on the request to reduce the period of debarment
or terminate the debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation of the
Contractor Hearing Board.

These terms shall also apply to proposed subcontractors of
proposers on County contracts.

Appendix H (Listing of Contractors Debarred in Los Angeles County)
provides a link to the County’s website where there is a listing of
contractors that are currently on the Debarment List for Los Angeles
County.

Adherence to County’s Child Support Compliance Program

5.10.1 Proposers shall: 1) fully comply with all applicable State and

Federal reporting requirements relating to employment reporting
for its employees; and 2) comply with all lawfully served Wage and
Earnings Assignment Orders and Notice of Assignment and
continue to maintain compliance during the term of any contract
that may be awarded pursuant to this solicitation. Failure to comply
may be cause for termination of a contract or initiation of debarment
proceedings against the non-compliant contractor (County Code
Chapter 2.202).
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5.11 Gratuities

5.11.1

5.11.2

5.11.3

Attempt to Secure Favorable Treatment

It is improper for any County officer, employee or agent to solicit
consideration, in any form, from a proposer with the implication,
suggestion or statement that the proposer's provision of the
consideration may secure more favorable treatment for the
proposer in the award of the contract or that the proposer’s failure
to provide such consideration may negatively affect the County’s
consideration of the proposer’s submission. A proposer shall not
offer or give either directly or through an intermediary,
consideration, in any form, to a County officer, employee or agent
for the purpose of securing favorable treatment with respect to the
award of the Contract.

Proposer Notification to County

A proposer shall immediately report any attempt by a County
officer, employee or agent to solicit such improper consideration.
The report shall be made either to the County manager charged
with the supervision of the employee or to the County
Auditor-Controller's Employee Fraud Hotline at (800) 544-6861.
Failure to report such a solicitation may result in the proposer’s
submission being eliminated from consideration.

Form of Improper Consideration
Among other items, such improper consideration may take the form

of cash, discounts, services, the provision of travel or
entertainment, or tangible gifts.

5.12 Notice to Proposers Regarding the County Lobbyist Ordinance

5.12.1

The Board of Supervisors of the County of Los Angeles has
enacted an ordinance regulating the activities of persons who lobby
County officials. This ordinance, referred to as the "Lobbyist
Ordinance", defines a County Lobbyist and imposes certain
registration requirements upon individuals meeting the definition.
The complete text of the ordinance can be found in County Code
Chapter 2.160. In effect, each person, corporation or other entity
that seeks a County permit, license, franchise or contract must
certify compliance with the ordinance. As part of this solicitation
process, it will be the responsibility of each proposer to review the
ordinance independently as the text of said ordinance is not
contained within this RFP. Thereafter, each person, corporation or
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other entity submitting a response to this solicitation, must certify
that each County Lobbyist, as defined by Los Angeles County
Code Section 2.160.010, retained by the proposer is in full
compliance with Chapter 2.160 of the Los Angeles County Code
and each such County Lobbyist is not on the Executive Office’s List
of Terminated Registered Lobbyists by completing and submitting
Form D-6 (Familiarity with the County Lobbyist Ordinance
Certification) of Appendix D (Required Forms), as part of their
proposal.

5.13 Federal Earned Income Credit

5.13.1 The contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for
the Federal Earned Income Credit under the federal income tax
laws. Such notice shall be provided in accordance with the
requirements set forth in Appendix | (IRS Notice 1015).

5.14 Consideration of GAIN/GROW/REAS Participants for Employment

5.14.1 As a threshold requirement for consideration for contract award,
proposers shall demonstrate a proven record of hiring participants
in the County’s DPSS Greater Avenues for Independence (GAIN)
or General Relief Opportunity for Work (GROW) Programs or shall
attest to a willingness to consider GAIN/GROW/REAS participants
for any future employment openings if they meet the minimum
qualifications for that opening. Proposers shall attest to a
willingness to provide employed GAIN/GROW/REAS patrticipants
access to the proposers’ employee mentoring program, if available,
to assist these individuals in obtaining permanent employment
and/or promotional opportunities.

Proposers who are unable to meet this requirement shall not be
considered for contract award. Proposers shall submit a completed
Form D-9  (Attestation of Willingness to Consider
GAIN/GROW/REAS Participants) of Appendix D (Required
Forms), along with their proposal.

5.15 Recycled Bond Paper
5.15.1 Proposer shall be required to comply with the County’s policy on

recycled bond paper as specified in Subsection 8.39 (Recycled
Bond Paper) of Appendix C (Sample Contract).
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5.16

5.17

Safely Surrendered Baby Law

5.16.1

The contractor shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees,
information regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to
safely surrender a baby. The information is set forth in Appendix J
(Safely Surrendered Baby Law) of this solicitation document.
Additional information is available at www.babysafela.org.

Jury Service Program

5.17.1

5.17.2

The prospective contract is subject to the requirements of the
County’s Contractor Employee Jury Service Ordinance (“Jury
Service Program”) (Los Angeles County Code, Chapter 2.203).
Prospective contractors should carefully read Appendix G (Jury
Service Ordinance) and Subsection 8.8 (Compliance with the
County’s Jury Service Program) of Appendix C (Sample Contract),
both of which are incorporated by reference into and made a part
of this RFP. The Jury Service Program applies to both contractors
and their subcontractors.

Proposals that fail to comply with the requirements of the Jury
Service Program will be considered non-responsive and excluded
from further consideration.

The Jury Service Program requires contractors and their
subcontractors to-have and adhere to a written policy that provides
that its employees shall receive from the contractor, on an annual
basis, no less than five (5) days of regular pay for actual jury
service. The policy may provide that employees deposit any fees
received for such jury service with the contractor or that the
contractor deducts from the employee’s regular pay the fees
received for jury service. For purposes of the Jury Service
Program, “employee” means any California resident who is a full-
time employee of a contractor and “full-time” means forty (40) hours
or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by
the County, or 2) the contractor has a long-standing practice that
defines the lesser number of hours as full-time. Therefore, the Jury
Service Program applies to all of a contractor’s full-time California
employees, even those not working specifically on the County
project. Full-time employees providing short-term, temporary
services of ninety (90) days or less within a twelve (12) month
period are not considered full-time for purposes of the Jury Service
Program.
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5.17.3

5.17.4

There are two (2) ways in which a contractor might not be subject
to the Jury Service Program. The first is if the contractor does not
fall within the Jury Service Program’s definition of “Contractor”.
The Jury Service Program defines “Contractor” to mean a person,
partnership, corporation of other entity which has a contract with
the County or a subcontract with a County contractor and has
received or will receive an aggregate sum of fifty thousand dollars
($50,000) or more in any twelve (12) month period under one or
more County contracts or subcontracts. The second is if the
contractor meets one of the two exceptions to the Jury Service
Program. The first exception concerns small businesses and
applies to contractors that have 1) ten (10) or fewer employees;
and, 2) annual gross revenues in the preceding twelve (12) months
which, if added to the annual amount of this contract is less than
five hundred thousand dollars ($500,000), and, 3) is not an “affiliate
or subsidiary of a business dominant in its field of operation”. The
second exception applies to contractors that possess a collective
bargaining agreement that expressly supersedes the provisions of
the Jury Service Program. The contractor is subject to any
provision of the Jury Service Program not expressly superseded by
the collective bargaining agreement.

If a contractor does not fall within the Jury Service Program’s
definition of “Contractor” or if it meets any of the exceptions to the
Jury Service Program, then the contractor must so indicate in Form
D-10 (Contractor Employee Jury Service Program Certification
Form and Application for Exception) of Appendix D (Required
Forms), and include with its submission all necessary
documentation to support the claim such as tax returns or a
collective bargaining agreement, if applicable. Upon reviewing the
contractor’s application, the County will determine, in its sole
discretion, whether the contractor falls within the definition of
contractor or meets any of the exceptions to the Jury Service
Program. The County’s decision will be final.

5.18 (Intentionally Omitted)
5.19 Notification to County of Pending Acquisitions-Mergers by Proposing
Company
5.19.1 The proposer shall notify the County of any pending acquisitions-
mergers of their company unless otherwise legally prohibited from
doing so. If the proposer is restricted from legally notifying the
County of pending acquisitions/mergers, then it should notify the
County of the actual acquisitions/mergers as soon as the law
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allows and provide to the County the legal framework that restricted
it from notifying the County prior to the actual acquisitions/mergers.
This information shall be provided by the proposer in Form D-1,
(Proposer’'s Organization Questionnaire/Affidavit and CBE
Information) of Appendix D (Required Forms). Failure of the
proposer to provide this information may eliminate its proposal from
any further consideration. Proposer shall have a continuing
obligation to notify County of changes to the information contained
in Form D-1 (Proposer’s Organization Questionnaire/Affidavit and
CBE Information) during the pendency of this RFP by providing a
revised Form D-1 (Proposer's Organization Questionnaire/ Affidavit
and CBE Information) to the County upon the occurrence of any
event giving rise to a change in its previously-reported information.

5.20 Proposer’s Charitable Contributions Compliance

5.20.1

5.20.2

5.20.3

California’s “Supervision of Trustees and Fundraisers for
Charitable Purposes Act” regulates receiving and raising charitable
contributions. Among other requirements, those subject to the
Charitable Purposes Act must register. The 2004 Nonprofit
Integrity Act (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. Prospective contractors should
carefully read Appendix N (Background and Resources: California
Charities Regulation). New rules cover California public benefit
corporations, unincorporated associations, and trustee entities and
may include similar foreign corporations doing business or holding
property in California. Key Nonprofit Integrity Act requirements
affect executive compensation, fund-raising practices and
documentation. Charities with over two million dollars ($2,000,000)
of revenues (excluding funds that must be accounted for to a
governmental entity) have new audit requirements.

All prospective contractors must determine if they receive or raise
charitable contributions which subject them to the Charitable
Purposes Act and complete the certification form attached as Form
D-15 (Charitable Contributions Certification) in Appendix D
(Required Forms). A completed Form D-15 (Charitable
Contributions Certification) is a required part of any agreement with
the County.

In Form D-15 (Charitable Contributions Certification), prospective
contractors certify either that:

5.20.3.1 They have determined that they do not now receive or
raise charitable contributions regulated under the
California Charitable Purposes Act, (including the
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Nonprofit Integrity Act) but will comply if they become
subject to coverage of those laws during the term of a
County agreement,

-OR -

5.20.3.2 They are currently complying with their obligations under
the Charitable Purposes Act, attaching a copy of their
most recent filing with the Registry of Charitable Trusts.

5.20.4 Prospective County contractors that do not complete Form D-15
(Charitable Contributions Certification) as part of the solicitation
process may, in the County’s sole discretion, be disqualified from
contract award. A County contractor that fails to comply with its
obligations under the Charitable Purposes Act is subject to either
contract termination or debarment proceedings or both. (County
Code Chapter 2.202)

5.21 Defaulted Property Tax Reduction Program

5.21.1 The prospective contract is subject to the requirements of the
County’s Defaulted Property Tax Reduction Program (“Defaulted
Tax Program”), (Los Angeles County Code, Chapter 2.206).
Prospective contractors should carefully read Appendix O
(Defaulted Tax Program Ordinance) and the pertinent provisions in
Subsection 8.51 (Warranty of Compliance with County’s Defaulted
Property Tax Reduction Program) and 8.52 (Termination for
Breach of Warranty to Maintain Compliance with County’s
Defaulted Tax Program) of Appendix C (Sample Contract), both of
which are incorporated by reference into and made a part of this
solicitation. The Defaulted Tax Program applies to both contractors
and their subcontractors.

Proposers shall be required to certify that they are in full
compliance with the provisions of the Defaulted Tax Program and
shall maintain compliance during the term of any contract that may
be awarded pursuant to this solicitation or shall certify that they are
exempt from the Defaulted Tax Program by completing Form D-16
(Certification of Compliance with the County’s Defaulted Property
Tax Reduction Program) in Appendix D (Required Forms). Failure
to maintain compliance, or to timely cure defects, may be cause for
termination of a contract or initiation of debarment proceedings
against the non-compliant contractor (Los Angeles County Code,
Chapter 2.202).

Proposals that fail to comply with the certification requirements of
the Defaulted Tax Program will be considered non-responsive and
excluded from further consideration.
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5.22 Time Off for Voting

5.23

5.24

5.22.1 The contractor shall notify its employees, and shall require each

subcontractor to notify and provide to its employees, information
regarding the time off for voting law (Elections Code Section
14000). Not less than ten (10) days before every statewide
election, every contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere
where it can be seen as employees come or go to their place of
work, a notice setting forth the provisions of Section 14000.

Proposer’s Acknowledgement of County’s Commitment to Zero
Tolerance Policy on Human Trafficking

5.23.1

On October 4, 2016, the Los Angeles County Board of Supervisors
approved a motion taking significant steps to protect victims of
human trafficking by establishing a zero tolerance policy on human
trafficking. The policy prohibits contractors engaged in human
trafficking from receiving contract awards or performing services
under a County contract.

Contractors are required to complete Form D-17 (Zero Tolerance
Policy on Human Trafficking Certification) in Appendix D (Required
Forms), certifying that they are in full compliance with the County’s
Zero Tolerance Policy on Human Trafficking provision as defined
in Section 8.54 (Compliance with County’s Zero Tolerance Policy
on Human Trafficking) of Appendix C (Sample Contract). Further,
contractors are required to comply with the requirements under
said provision for the term of any contract awarded pursuant to this
solicitation.

Default Method of Payment: Direct Deposit or Electronic Funds
Transfer

5.24.1

5.24.2

The County, at its sole discretion, has determined that the most
efficient and secure default form of payment for goods and/or
services provided under an agreement/contract with the County
shall be Electronic Funds Transfer (EFT) or direct deposit, unless
an alternative method of payment is deemed appropriate by the
Auditor-Controller (A-C).

Upon contract award or at the request of the A-C and/or the
contracting department, the Contractor shall submit a direct
deposit authorization request with banking and vendor information,
and any other information that the A-C determines is reasonably
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necessary to process the payment and comply with all accounting,
record keeping, and tax reporting requirements.

5.24.3 Any provision of law, grant, or funding agreement requiring a
specific form or method of payment other than EFT or direct
deposit shall supersede this requirement with respect to those
payments.

5.24.4 Upon contract award or at any time during the duration of the
agreement/ contract, a Contractor may submit a written request for
an exemption to this requirement. The A-C, in consultation with the
contracting department(s), shall decide whether to approve
exemption requests.

5.25 Proposer’'s Acknowledgement of County’s Commitment to Fair
Chance Employment Hiring Practices

On May 29, 2018, the Los Angeles County Board of Supervisors approved
a Fair Chance Employment Policy in an effort to remove job barriers for
individuals with criminal records. The policy requires businesses that
contract with the County to comply with fair chance employment hiring
practices set forth in California Government Code Section 12952,
Employment Discrimination: Conviction History (Section 12952).

Contractors are required to complete Form D-18 (Compliance with Fair
Chance Employment Hiring Practices Certification) in Appendix D
(Required Forms), certifying that they are in full compliance with Section
12952, as indicated in the Sample Contract. Further, contractors are
required to comply with the requirements under Section 12952 for the term
of any contract awarded pursuant to this solicitation.

6.0 COUNTY'S PREFERENCE PROGRAMS
6.1 Overview of County’s Preference Programs

6.1.1 The County of Los Angeles has three preference programs. The
Local Small Business Enterprise (LSBE), Disabled Veterans
Business Enterprise (DVBE), and Social Enterprise (SE). The
Board of Supervisors encourages business participation in the
County’s contracting process by continually streamlining and
simplifying our selection process and expanding opportunities for
these businesses to compete for County opportunities.

6.1.2 The Preference Programs (LSBE, DVBE, and SE) requires that a
business must complete certification prior to requesting a
preference in a solicitation. This program and how to obtain
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certification are further explained in Subsection 6.2, 6.4, and 6.5 of
this solicitation.

6.1.3 In no case shall the Preference Programs (LSBE, DVBE, and SE)
price or scoring preference be combined with any other county
preference program to exceed fifteen percent (15%) in response to
any County solicitation.

6.1.4  Sanctions and financial penalties may apply to a business that
knowingly, and with intent to defraud, seeks to obtain or maintain
certification as a certified LSBE, DVBE, or SE when not qualified.

6.1.5 The County also has a Policy on Doing Business with Small
Business that is stated in Appendix F.

6.2 Local Small Business Enterprise (LSBE) Preference Program

6.2.1 The County will give LSBE preference during the solicitation
process to businesses that meet the definition of a LSBE,
consistent with Chapter 2.204.030C.2 of the Los Angeles County
Code.

6.2.2  Abusiness which is certified as small by the federal Small Business
Administration (SBA) or maintains an active registration as small in
the System for Award Management (SAM) data base may qualify
to request the LSBE Preference in a solicitation.

6.2.3  To apply for certification as a LSBE, businesses should contact the
Department of Consumer and Business Affairs at
http://dcba.lacounty.gov

6.2.4 Certified LSBEs may only request the preference if the certification
process has been completed and certification is affirmed.
Businesses must complete and submit Form D-7, Request for
Preference Program Consideration in Appendix D — Required
Forms and submit a letter of certification from the DCBA with their
proposal.

6.2.5 Information on the federal small business is available at the System
for Award Management website at https://www.sam.gov

6.3 Local Small Business Enterprise (LSBE) Prompt Payment Program

It is the intent of the County that Certified LSBES receive prompt payment
for services they provide to County Departments. Prompt payment is
defined as fifteen (15) calendar days after receipt of an undisputed invoice.
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6.4

6.5

Social Enterprise (SE) Preference Program

6.4.1

6.4.2

6.4.3

6.4.4

The County will give preference during the solicitation process to
businesses that meet the definition of a SE, consistent with
Chapter 2.205 of the Los Angeles County Code. A SE is defined
as:

1) A business that qualifies as a SE and has been in operation
for at least one year (1) providing transitional or permanent
employment to a Transitional Workforce or providing social,
environmental and/or human justice services; and

2) A business certified by the Department of Consumer and
Business Affairs (DCBA) as a SE.

The DCBA shall certify that a SE meets the criteria set forth in
Section 6.4.1.

Certified SEs may only request the preference if the certification
has been completed and certification is affirmed. Businesses must
complete and submit Form D-7, Request for Preference Program
Consideration in Appendix D - Required Forms and submit a letter
of certification from the DCBA with their proposal.

Further information on SEs also available on the DCBA's website
at: http://dcba.lacounty.gov

Disabled Veteran Business Enterprise (DVBE) Preference Program

6.5.1

The County will give preference during the solicitation process to
businesses that meet the definition of a DVBE, consistent with
Chapter 2.211 of the Los Angeles County Code. A DVBE vendor
is defined as:

1) A business which is certified by the State of California as a
DVBE; or

2) A business which is verified as a service-disabled veteran-
owned small business (SDVOSB) by the Veterans
Administration.

3) A business certified as DVBE with other certifying agencies
pursuant to the DCBA inclusion policy that meets the criteria
set forth by the agencies in 1 and 2 above.
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6.5.2

6.5.3

6.5.4

6.5.5

The DCBA shall certify that a DVBE is currently certified by the
State of California, by the U.S. Department of Veteran Affairs, or is
determined by the DCBA's inclusion policy that meets the criteria
set forth by the agencies in Paragraph 6.5.1, 1 or 2 above.

Certified DVBEs may only request the preference if the certification
process has been completed and certification is affirmed.
Businesses must complete and submit Form D-7, Request for
Preference Program Consideration in Appendix D - Required
Forms and submit a letter of certification from the DCBA with their
proposal.

Information about the State's DVBE certification regulations is
found in the California Code of Regulations, Title 2, Subchapter 8,
Section 1896 et seq., and is also available on the California
Department of General Services Office of Disabled Veteran
Business Certification and Resources  Website at
http://www.dgs.ca.gov/pd/Home.aspx

Information on the Department of Veteran Affairs SDVOSB
certification regulations is found in the Code of Federal
Regulations, 38CFR 74 and is also available on the Department of
Veterans Affairs Website at: https://www.va.gov/osdbu/

7.0 PROPOSAL SUBMISSION REQUIREMENTS

7.1

7.2

Proposal Submission Information

Section 7.0 (Proposal Submission Requirements) contains key project
dates and activities as well as instructions to proposers in how to prepare
and submit their proposal.

Truth and Accuracy of Representations

7.2.1

False, misleading, incomplete, or deceptively unresponsive
statements in connection with a proposal shall be sufficient cause
for rejection of the proposal. The evaluation and determination in
this area shall be at the Director's sole judgment and his/her
judgment shall be final. All proposals shall be firm and final offers
and may not be withdrawn for a period of three hundred sixty-five
(365) days following the final proposal submission date.
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7.3

RFP Timetable

7.3.1 The timetable for this RFP is as follows:

Release of RFP ..o 10/25/2018
Request for a Solicitation Requirements Review Due ............. 11/8/2018
Written Questions Due by 12:00 P.M (local time). ................... 11/6/2018
Mandatory Proposers’ Conference ...........cccovvveeeiiiciiieneeeeen. 11/8/2018
Questions and Answers Released (on or about) .................. 11/26/2018

Proposals Due by Dec. 10, 2018, 12:00 P.M. (local time).... 12/10/2018

Proposers are advised that updates, including addendum/addenda, will
be posted at the DPSS Request for Proposals website at:

http://dpss.lacounty.gov/wps/portal/dpss/main/business/contract-opportunities/

and at the following County contracting website:

http://doingbusiness.lacounty.gov/main db.htm.

7.4 Solicitation Requirements Review
7.4.1 Any person or entity may seek a Solicitation Requirements Review
by submitting Appendix E (Transmittal Form to Request a Solicitation

Requirements Review) to the Department conducting the solicitation

as described in Subsection 7.4 (Solicitation Requirements Review).

A request for a Solicitation Requirements Review may be denied, in

the Department's sole discretion, if the request does not satisfy all of

the following criteria:

1. The request for a Solicitation Requirements Review is made
within ten (10) business days of the issuance of the solicitation
document;

2. The request for a Solicitation Requirements Review includes
documentation, which demonstrates the underlying ability of the
person or entity to submit a proposal;

3. The request for a Solicitation Requirements Review itemizes in
appropriate detail, each matter contested and factual reasons for
the requested review; and
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7.5

4. The request for a Solicitation Requirements Review asserts
either that:

a. application of the minimum requirements, evaluation criteria
and/or business requirements unfairly disadvantages the
person or entity; or,

b. due to unclear instructions, the process may result in the
County not receiving the best possible responses from
prospective proposers.

The Solicitation Requirements Review shall be completed and the
Department’'s determination shall be provided to the requesting
person or entity, in writing, within a reasonable time prior to the
proposal due date.

All hardcopy original requests for Solicitation Requirements Review
shall be submitted only by mail or in person by 5:00 P.M. on the
due date to:

David Perez, Administrative Services Manager |
Department of Public Social Services

Contract Management Division, Section —llI

12900 Crossroads Parkway South — East Annex, 2"
Floor City of Industry, CA 91746-3411

Facsimile (Fax) or electronic mail (email) copies will pot be
accepted. It is the sole responsibility of the Proposer to ensure that
the Solicitation Requirements Review Transmittal Form, Appendix
E, is timely received by DPSS.

Proposers’ Questions

7.5.1 Proposers may submit written questions regarding this RFP by mail

7.5.2

or e-mail to the individual identified below. All questions for
consideration at the Proposer’s Conference, Thursday, November 8,
2018 at 9:30 A.M., must be received by 48 hours prior to the
Proposer’s Conference November 6, 2018, 9:30 A.M. All questions,
without identifying the submitting company, will be compiled with the
appropriate answers and issued as an addendum to the RFP.

When submitting questions, please specify the RFP section number,
subsection number, paragraph number, and page number and quote
the language that prompted the question. This will ensure that the
guestion can be quickly found in the RFP. County reserves the right
to group similar questions when providing answers.
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7.5.3

7.5.4

7.5.5

Questions may address concerns that the application of minimum
requirements, evaluation criteria and/or business requirements
would unfairly disadvantage proposers or, due to unclear
instructions, may result in the County not receiving the best possible
responses from proposer.

Questions should be addressed to:

David Perez, Administrative Services Manager |
Department of Public Social Services
Contract Management Division, Section Il
12900 Crossroads Parkway South, East Annex, 2" Floor
City of Industry, CA 91746-3411
Email: REASRFP@dpss.lacounty.gov

If submitting questions by mail or e-mail, please include with
your questions, the following identifying statement on the outside
of the envelope, or subject line of the email, respectively:

“Questions: RFP CMD #18-02 for
Refugee Employment and Acculturation Services ”

After the Mandatory Proposers’ Conference, no further questions
(verbal or written) will be accepted and no verbal answers
provided. All written questions submitted by the deadline and all
verbal questions received at the Mandatory Proposers’
Conference will be responded to in writing and posted on the
County and DPSS websites. To ensure Proposers receive this
information as quickly as possible, we invite interested vendors to
visit the RFP’s direct website for updates as listed in Subsection
7.3.

7.6  (Intentionally Omitted)

7.7 Proposers’ Conference

7.7.1

A Mandatory Proposers’ Conference will be held to discuss the
RFP. County staff will respond to questions from potential
proposers. All potential proposers must attend this conference or
their proposals will be rejected as non-responsive (disqualified)
without review and eliminated from further consideration. The
conference is scheduled as follows:
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7.8

71.7.2

7.7.3

7.7.4

Date: November 8, 2018

Time: 9:30 A.M.

Site: Hacienda Heights Community Center
Multipurpose Dance Room
1234 Valencia Ave

Hacienda Heights, CA 91745

A Proposers failure to attend the Mandatory Proposers’
Conference on Thursday, November 8, 2018 @ 9:30 A.M., shall
eliminate such Proposer(s) from further competing in the RFP

process.

Interested agencies are strongly encouraged to review the RFP
and Appendices, and begin preparation of their proposal prior to
the Proposers Conference.

Agencies are strongly encouraged to bring a copy of the RFP
to the Proposers’ Conference. Copies of the RFP will NOT be
provided at the Proposers Conference.

Preparation of the Proposal

7.8.1

7.8.2

7.8.3

7.8.4

7.8.5

Two (2) separate proposals must be submitted - a Business Proposal
and a Cost Proposal — each in a separate 3-ring binder. All proposals
must be bound and submitted in the prescribed format. Any proposal
that deviates from this format may be rejected as non-responsive
without review at the County’s sole discretion.

In preparing the written proposal, the Proposer should ensure
that the proposal responds completely and thoroughly to all
requirements set forth in this RFP.

The objective of the proposal submission is for DPSS to
ascertain the Proposer’s ability to meet or exceed the required
service level. In addition, specific information is requested from
all Proposers to ensure that the proposals can be fairly
compared and evaluated in a standard manner.

Only information that is contained in the written proposal will be
evaluated. Proposals must adhere to the specified page limits.
The County may, in its sole discretion, disregard any pages over
the limits.

The original proposal must be labeled as “Original” on the cover
page. Copies must be labeled on the cover page as “Copy 1 of 5,”
“Copy 2 of 5,” etc., as appropriate. The Proposal is written in
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English and all numerical data furnished are in foot, pound, and
second system of units of measurement.

7.8.6 Additionally, a minimum of two (2) separate CDs, containing files in

7.8.7

7.8.8

PDF format, shall be labeled and submitted for each Proposal as
follows:

7.8.6.1 Business Proposal (may be submitted on as many CDs
to accommodate a complete Business Proposal)

7.8.6.2 Cost Proposal
7.8.6.3 Financial Statement

7.8.6.4 Documents/pages identified as trade secrets, proprietary
and/or confidential, if none, so state.

Proposers shall observe the requirements set forth in this
Section 7.0, Proposal Submission Requirements, in the
preparation of their proposal and shall agree to provide the
County with any additional information necessary for an accurate
determination of the prospective Contractor(s') qualifications to
perform the required services.

The response to this RFP must be made according to the
specifications for content and sequence set forth in Section 7.9
(Business Proposal Format) and 7.10 (Cost Proposal Format),
herein. Failure to adhere to these specifications may be cause
for rejection of the proposal. No correction or re-submission
shall be accepted after the proposal deadline. The County
reserves the right to waive any informality in a submitted
proposal. Everything constituting the Proposal and all documents
submitted in connection with the Contract shall be written in the
English language, and all numerical data furnished herein shall
use the foot, pound, and second system of units of measurement.

7.9 Business Proposal Format

IMPORTANT: Proposals must be submitted in the format described
below, as to both sequence and content. Failure to comply with these
provisions may, at the discretion of the DPSS Director or his/her

designee, result in disqualification of the proposal:
7.9.1 The content and sequence of the proposal must be as follows:
7.9.1.1 Proposer's Organization Questionnaire-Affidavit and
Required Support Documents for Corporations and

Limited Liability Companies
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7.9.1.2 Cover Page

7.9.1.3 Transmittal Letter

7.9.1.4 Table of Contents

7.9.1.5 Executive Summary (Section A)

7.9.1.6 Proposer’s Qualifications (Section B)

e B.I:
e B.2:
e B.3:
e B.4:

Proposer’s Background and Experience
Proposer’s References
Proposer’s Financial Capability

Proposer’s Pending Litigation and
Judgements

7.9.1.7 Proposer’s Approach to Provide Required Services

(Section C)
e C.I
o C2:
e C3:
o C.4:
e C.5:
e C.G:
o C.7:
e C8:
e C.O

Approach to the Statement of Work

Plan to Serve Multi-Lingual Refugee
Population.

Plan to Meet Program Standards and
Performance Outcome Measures

Plan for Working with the Community
Customer Service Plan
Confidentiality

Reporting and Record Keeping
Facilities/Equipment

Contractor’s Transition Plans

7.9.1.8 Proposal Staffing Plan (Section D)

e D.I1:
e D.2:
e D.3:
e D.4:
e D.5:

Qualifications of Staff

Organizational Structure in Providing
Services

Multi-Lingual, Culturally Sensitive Staff

Training of New Staff and Ongoing
Training for Existing Staff

Work Stoppage
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7.9.2

7.9.3

7.9.1.9 Proposer’s Quality Control Plan (Section E)

7.9.1.10 Terms and Conditions in the Sample Contract, and
Requirements of the SOW: Acceptance of/or Exceptions
to (Section F)

7.9.1.11 Business Proposal Required Forms (Section G)
7.9.1.12 Last Page of Proposal (Section H)

Proposer’s Organization Questionnaire/Affidavit and Required
Support Documentation

The proposer shall complete, sign and date Form D-1 (Proposer’s
Organization Questionnaire/Affidavit and CBE Information) in
Appendix D (Required Forms). The person signing the form
must be authorized to sign on behalf of the proposer and to
bind the applicant in a Contract.

Taking into account the structure of the proposer’s organization,
proposer shall determine which of the below referenced supporting
documents the County requires. If the proposer’s organization does
not fit into one of these categories, upon receipt of the proposal or
at some later time, the County may, in its discretion, request
additional documentation regarding the proposer's business
organization and authority of individuals to sign contracts.

If the below referenced documents are not available at the time of
proposal submission, proposers must request the appropriate
documents from the California Secretary of State and provide a
statement on the status of the request.

Required Support Documents:
Corporations or Limited Liability Company (LLC)

The proposer must submit the following documentation with the
proposal:

1) A copy of a “Certificate of Good Standing” with the state of
incorporation/organization.

2) A conformed copy of the most recent “Statement of
Information” as filed with the California Secretary of State
listing corporate officers or members and managers.
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7.9.4

7.9.5

7.9.6

7.9.7

7.9.8

Limited Partnership

The proposer must submit a conformed copy of the Certificate of
Limited Partnership or Application for Registration of Foreign Limited
Partnership as filed with the California Secretary of State, and any
amendments.

Cover Page

The cover page shall, at a minimum, identify the document as a
proposal stating the exact name of the RFP, RFP Number, proposal
submission date, and the Proposer’s name. It must also identify the
proposal as “Original”, or “Copy x of 5,” as appropriate.

Transmittal Letter

The transmittal letter must be a one (1) page letter on the Proposer’s
stationery, transmitting the proposal. The transmittal letter must
include the firm’s name, address, telephone number and emalil
address of the person(s) to be used for contact, and the name of the
person(s) authorized to make representations for the firm and an e-
mail address for said person(s). The transmittal letter must bear
the signature of the person authorized to sign on behalf of the
Proposer and to bind the applicant in a contract. The letter must
contain a statement that the Proposer will bear sole and complete
responsibility for all work as defined in Appendix A, SOW. The
transmittal letter should also state that the proposal will remain in
effect for one year (365 days) from the due date of proposal
submission.

Table of Contents

List all material included in the proposal. Include a clear definition
of the material, identified by sequential page numbers and by
section, subsection, paragraph, and subparagraph reference
numbers.

Executive Summary (Proposal Section A) — Limit to two (2)
pages

Condense and highlight the contents of the proposer's Business
Proposal to provide DPSS with a broad understanding of the
proposer’s approach, qualifications, experience, and staffing.

Proposer should place special emphasis on how its proposed scope
of work and approach will meet or exceed the primary objectives of
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7.9.9

this RFP. Information contained in the Executive Summary must
also be included in the body of the proposal.

Proposer’s Qualifications (Proposal Section B)

Demonstrate that the proposer’s organization has the experience
and financial capability to perform the required services. Must
show that the Proposer meets the Mandatory Minimum
Requirements outlined in the RFP. The Proposer must provide a
detailed summary of relevant background information to ensure
that it has the capability to perform required services and sufficient
experience as a corporation or other entity. Proposer should
include its experience working with other community-based
organizations.

The following sections must be included:

7.9.9.1

Proposer’s Background and Experience (Proposal
Section B.1) — Limit to ten (10) Pages

Provide a summary of relevant background information
to demonstrate that the proposer meets the minimum
requirement(s) stated in Section 3.0 (Proposer’s
Minimum Qualifications) of this RFP and has the
capability to perform the required services as a
corporation or other entity. (Any minimum requirements
listed in Section 3.0 (Proposer’s Minimum Qualifications)
may also be listed in Paragraph 7.9.9 (Proposer’s
Qualification, Section B).

1. State the number of years of experience the Proposer
has had in providing the required services or
substantially similar services. Proposer must explain
how reported experience is substantially similar to the
service requested in this RFP. (Proposal Section
B.1.1)

2. Provide an explanation of required or substantially
similar experience of principal individuals (e.g.
executive management staff and contract
managers), working under this Agreement, in the
Proposer’s organization. This experience must apply
solely to the principal individuals and not for the
firm making this proposal. (Proposal Section B.1.2)
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7.9.9.2

3. Provide the business office location within Los
Angeles County that will have a responsible person
to maintain all administrative records related to the
Proposed Contract and financial reports that are
required herein. The location of the office must meet
the requirements outlined in RFP Section 3.0,
Subsection 3.2, Minimum Mandatory Requirements.
(Proposal Section B.1.3)

4. Provide details of your agency’s knowledge of the
Refugee populations in Los Angeles County and the
working relationship and mutual support your agency
has within each community. Include a description of
how your agency addresses the following factors:

a. Ethnic and cultural demographics

b. Available resources for social services,
educational or job training

c. Economic status for potential growth, major
employers or industries

d. Available employment opportunities and
challenges, e.g., accessible transportation, new
industries and businesses, pending business
closures, lay-offs, etc.

Proposer’s References (Proposal Section B.2)

The information provided to the County pursuant to RFP
subparagraph 7.9.9.2 below may be used to contact past
contracting agencies in order to assess Proposer’s
performance history.

It is the proposer’s sole responsibility to ensure that the
firm’s name, and point of contact’s name, title and phone
number for each reference is accurate. The same
references may be listed on both Form D-2 (Prospective
Contractor References) and Form D-3 (Prospective
Contractor List of Contracts) in Appendix D (Required
Forms).

1. County may disqualify a proposer as non-responsive
and/or non-responsible if:

a) references fail to substantiate proposer’s
description of the services provided; or
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b)

2. The

references fail to support that proposer has a
continuing pattern of providing capable,
productive and skilled personnel, or

the Department is unable to reach the point of
contact with reasonable effort. It is the
proposer’s responsibility to inform the point of
contact of normal working hours.

proposer must complete and include the

following Required Forms (Appendix D):

a)

b)

Form D-2 (Prospective Contractor References)
in Appendix D (Required Forms). Proposer
must provide five (5) references where the
same or similar scope of services was provided.
If the Proposer has or has had any contract with
DPSS within the last five (5) years, the Proposer
must list at least one of those contracts as a
reference. County may deduct points and/or
deem it a failure to meet minimum requirements.
(Proposal Section B.2.1)

For these references:

1. Do not include members of the agency’s
governing Board or staff.

2. Do not include any members of the County
or Los Angeles Board of Supervisors of their
staff.

Form D-3 (Prospective Contractor List of
Contracts) in Appendix D (Required Forms).
The listing must include all Public Entities
contracts for the last three (3) years. Use
additional sheets if necessary. The list should
include all agreements that qualify the Proposer
to meet the minimum number of years of
experience under this RFP. Failure to provide
this information may result in point deductions
and/or a determination of non-responsiveness.

Proposer must provide a brief description and a
list of all contracts the Proposer has or has had
within the last three years with the County Los
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Angeles. Amendments and extensions to
contract are considered the same as the primary
contract and should not be listed separately.
This list should include all agreements that
qualify the Proposers to meet the minimum
number of years of experience required under
this RFP and may include duplicate references
already reported in Form D-2, Proposer
Contractor References, Appendix D (Required
Forms). Failure to provide this information may
result in point deductions and/or in a
determination of non-responsiveness. Proposer
must complete the form, Prospective Contractor
List of Contract Format, Appendix D, Required
Forms, Form D-3. (Proposal Section B.2.2)

c) Form D-4 (Prospective Contractor List of
Terminated Contracts) in Appendix D (Required
Forms). Listing must include contracts
terminated within the past three (3) years with
a reason for termination. If qualifying experience
was gained in a terminated Contract, please
repeat the Contract on this list. Failure to
provide this information may result in point
deductions and/or a determination of non-
responsiveness. (Proposal Section B.2.3)

d) Failure or Refusal to Complete a Contract
Proposer must provide details of any failure or
refusal to complete a contract. Accordingly,
Proposers are asked to provide back-up
information, as deemed necessary. (Proposal
Section B.2.4)

e) Other Information
Disclose any other issue, finding or pending
investigation, including any information of public
record (e.g., governmental report, news report,
contract monitoring report, program audit
reports, etc.) that raises questions as to the
Proposer’s ability to enter into a contract with
the County or otherwise question the Proposer’s
ability to perform satisfactorily under this
proposed contract. The County at its own
judgment may deduct points for negative
findings. Proposer may include supporting
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documentation should it contest a report’s
findings/statements. Failure to provide this
information may result in point deductions
and/or a determination of non-responsiveness.
(Proposal Section B.2.5)

7.9.9.3 Proposer’s Financial Capability (Section B.3)

Proposer must provide adequate documentation on the
financial status of the firm to ensure that the firm will
continue in business through the period of the contract
and can finance the cost of adequate personnel and
support requirements. If it is discovered that Proposer
fails to meet this requirement, as verified by a Certified
Public Accountant or County Auditor, County, in its sole
determination, may disqualify their proposal from
further consideration.This includes, but is not limited, to
the following:

1) Provide copies of the company’s most current and
prior two (2) fiscal years (for example 2017 and
2016) financial statements. Statements should
include the company’s assets, liabilities and net
worth and at a minimum should include the
Balance Sheet, Statement of Income, and the
Statement of Cash Flows. It should be noted that
depending on the nature of the entity, i.e., for-
profit, non-profit, governmental, the title of these
statements may differ. For example, for a non-
profit entity the Balance Sheet is referred to as the
Statement of Financial Position. If audited
statements are available, these should be
submitted to meet this requirement. Do not
submit Income Tax Returns to meet this
requirement. Financial statements will be kept
confidential if so stamped on each page.

2) List any potential commitments that may impact
assets, lines of credit, guarantor letters, etc., and
that may affect the Proposer’s ability to perform
the contract.
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7.9.10

7994

7.9.9.5

Proposer’s Pending Litigation and Judgments
(Proposal Section B.4)

Identify by name, case and court jurisdiction any
pending litigation in which proposer is involved, or
judgments against proposer in the past five (5) years,
including but not limited to, other companies,
corporations, organizations or persons (related
parties) related to the Proposer, its principals by
blood, marriage, or through legal organization
(corporation, partnership, association, etc.) that
will be considered affiliated for the purposes of this
RFP. County shall be solely responsible for the
determination of affiliation unless otherwise
allowed and approved by the State or Federal
agencies. Provide a statement describing the size and
scope of any pending or threatening litigation against
the proposer or principals of the proposer.

Willingness to Provide Other Information
(Proposal Section B.5)

Proposer must provide a statement as to its willingness
to provide the County with any other information the
County determines is necessary for an accurate
determination of the prospective Proposer’s
gualifications to perform service.

Proposer’s Approach to Provide Required Services (Proposal

Section C)

Present a description of the methodology the proposer will use to
meet contract work requirements. Describe in detail how the
services will be performed to meet the intent of the SOW. The
following Section must include:

A. Approach to the Statement of Work (Proposal Section C.1)
— Limit to ten (10) pages. The Proposer shall describe its
proposed plan for the provision of REAS services. Describe the
Proposer’s understanding of the scope of services and how the
operational goals included in Appendix A, SOW, will be met. In
addition, explain how the Performance Standards included in
Appendix A, SOW, Subsection 9.3, the Performance
Requirements Summary (PRS) Chart and Appendix B,
Technical Exhibits B-20 and B-21, will be met. Specifically,
Proposer shall, at a minimum, explain their understanding of the
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following and its general plan of approach in addressing the
County’s needs:

1. The proposed plan for operating the CalWORKSs, RCA, GR,
CalFresh or non-aided Refugees Program flow. (See

Appendix A, SOW, Section 5.0)

2. The proposed plan to providing REAS services (See
Appendix A, SOW, Section 5.0)

3. The proposed plan to providing in Family Stabilization
services (See Appendix A, SOW, Section 6.0)

4. The proposed plan to providing Services to Older Refugees
(SOR) services. (See Appendix A, SOW, Section 7.0)

5. The proposed plan to providing SB 1041 (CalWORKS)
services. (See Appendix A, SOW, Section 6.0)

6. The proposed plan for administering resources to
overcome barriers to employment.

7. The proposed plan for meeting general administrative tasks
associated with operating the Refugee Employment and
Acculturation Services program.

B. Plan to Serve Multi-Lingual Refugee Population (Proposal

Section C.3) — Limit to Three (3) Pages

The Proposer shall describe how it plans to provide linguistically
and culturally sensitive services to all participants, and address
the community concerns that community partners may raise
related to this population. The plan must be mindful of Civil
Rights requirements, as well as the specific employment
services, specialized supportive services, and other supportive
services such as transportation and ancillary services related to
the refugee population. Proposers shall describe the challenges
it expects in serving the multi-lingual speaking participants in
the County of Los Angeles and provide how it plans on meeting
these challenges.

Proposer shall describe their plans and define timeframe
needed to readily adjust and accommodate changes in the
event a new language group enters the County.
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. Plan to Meet Program Standards and Performance

Outcome Measures (Proposal Section C.4) —Limitto Three
(3) Pages

Provide specific methods and strategies in maximizing job
placements, assisting participants in overcoming barriers to
employment, providing quality case management and overall
promoting self-sufficiency. At minimum, Proposer should
explain how it would monitor and meet the Program Standards
and Performance Outcome Measures. (See Appendix A, SOW,
Section 9.0, Performance Outcome Measures and Appendix B,
Technical Exhibits, B-20 & B-21).

. Plan for Working Within the Community (Proposal Section

C.5) — Limit to Three (3) Pages

The Proposer shall describe how it will outreach and link with
community agencies to provide employment services for the
current refugee population in the County of Los Angeles it is
bidding on. (See Appendix A, SOW, Subsection 6.18).

. Customer Service Plan (Proposal Section C.6) — Limit to

Three (3) Pages

The Proposer shall describe its plan for addressing customer
concerns and complaints regarding its provision of services and
the performance of its employees. (See Appendix C, Sample
Contract, Subsection 8.5, Complaints.)

. Confidentiality (Proposal Section C.7) - Limit to One (1)

Page

The Proposer shall describe its plan for maintaining the
confidentiality of welfare case record information that will be
revealed during the course of providing the required services.
(See Appendix A, Sample Contract, Subsection 7.6,
Confidentiality.)

. Reporting and Record Keeping (Proposal Section C.8) —

Limit to One (1) Page

The Proposer shall describe how it will maintain and make
accessible case records of individual activity, financial activity,
and contract monitoring. (See Appendix A, SOW, Subsection
6.22, Reporting and Record Keeping and Appendix C, Sample
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Contract, Subsection 8.38, Record Retention and Inspection-
Audit Settlement.)

H. Facilities/Equipment (Proposal Section C.9) — Limit to Two
(2) Pages

The Proposer shall provide a comprehensive list of equipment
currently owned that will be used in the performance of the
Contract. (See Appendix A, SOW, Section 3.0, Contractor
Responsibilities).

I. Contractor’s Transition Plans (Proposal Section C.10) —
Limit to Three (3) Pages

The Proposer must provide two comprehensive transition plans
as follows:

1. The first plan must explain the Proposer's specific
implementation plans, including but not limited to,
plans for assumption of services from the
predecessor, to ensure high quality services effective
with the first day of operation. The implementation
plan shall include, but not be limited to, staff
recruitment, any acquisitions deemed appropriate by
the Proposer and any non-County provided training.

2. The second plan must explain how services will be
transitioned to another Contractor when the Contract
ends. This plan must include a statement of
cooperation should a transition to a new provider be
necessary.

7.9.11 Proposer’s Staffing Plan (Proposal Section D)

Proposer must submit a staffing plan that is comprised of full-time
employees, unless the Contractor can demonstrate to the County
the necessity of part-time staff. If a staffing plan contains part-time
employees, Contractor must submit written justification for the use
of part-time staff.

The Proposer must provide a detailed staffing plan that will ensure
full compliance with the Contract’'s requirements and the
Proposer’s stated methodology of providing employment services.-
The plan must be supported by and consistent with the Proposer’s
Budgeted Costs (See Appendix D, Required Forms, Form D-13
and Form D-14, and in RFP Section 7.10, Cost Proposal Format).
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In submitting a proposal, Proposers are asked to specifically
address the manner in which they will ensure staffing needs are
met for delivery of service as prescribed in the Appendix A, SOW.

A. Qualifications of Staff (Proposal Section D.1) — Limit to
Fifteen (15) Pages including resumes.

1. The Proposer must identify and provide a resume for the
Contract Manager who will be responsible for addressing
staffing required service changes and monitoring this
Contract. The Contract Manager will act as a liaison with
DPSS and will be responsible for the overall management
and coordination of this Contract. The Contract Manager’'s
resume and all resumes noted below will include, at
minimum, the following:

a. The current position and years with the firm.

b. The academic background, covering all education at the
high school level and above, including the name of the
institution(s) and dates of attendance.

c. The experience background, including the number of
years of experience, position titles, and functions, while
gaining _experience in _the provision of services to be
delivered under the Contract.

d. The current business licenses, certifications or permits of
personnel who will manage the Case Management
Operations.

e. Three relevant client references, including the contact
person’s name and current telephone and facsimile
numbers.

Proposer must have, by proposal submission due date, a
Contract Manager with either:

e Option (1) a bachelor’'s degree in a field related to
the provision of social services (e.g., social work,
public administration, psychology, etc.) with two
years’ experience in the performance of case
management services, or services substantially
similar to the services required in this RFP, OR
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e Option (2) a minimum of three years of experience
in the performance of case management services,
or services substantially similar to the services
required in this RFP. The required experience and
job specifications for the Contract Manager must be
documented in the Proposal Section D.1 (see RFP
Section 7.9.11.A.1).

If the Contract Manager is not yet hired, the Proposer must
include with its proposal the complete job specifications for
this position, including but not limited to the required number
of years’ experience in the area of case management
services, the minimum educational background, if any, and
minimum management experience, if any. (Proposal
Section D.1.1)

. Similarly, the Proposer is to provide a resume for the

required Back-Up Contract Manager who will assume the
Contract Manager’'s responsibilities in his/her absence.
Include resumes with, at minimum, the criteria listed in this
RFP Paragraph 7.9.11.A.1 above.

. If not yet hired, the Proposer must include with its proposal

the complete job specifications for this position, including,
but not limited to, the required number of years of
experience in the area of case management services, the
minimum educational background, if any and minimum
management experience, if any. (Proposal Section D.1.2)

. Proposer’'s Management Staff Qualifications

The Proposer must include a list of main management
personnel who will be assigned in a management capacity
on any part of this project, how each will be utilized in the
management of the required services. Include resumes with,
at minimum, the criteria listed in RFP Section 7.9.11, above.
(Proposal Section D.1.3)

. Proposer‘s Non-Management Staff Qualifications

The Proposer must include a complete list of all staff (by job
classification/functional title, not by name); explain how the
staff will be utilized to provide employment services.

Provide detailed job specifications for all positions. These
positions include case managers, job developers,
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specialized  supportive  services  workers, Family
Stabilization workers, case manager supervisors, clerical
support, other required positions (Appendix C, Sample
Contract, Paragraph 7.8.3) and any other administrative
support personnel. (Proposal Section D.1.4).

Except for caseload driven positions, Proposers may elect
to have staff assume multiple assignments (e.g., Job
Developer/Specialized Supportive Services Worker).

However, Proposers are cautioned that unless satisfactory
justification is provided, the County’s Evaluation Panel may
not rate such an arrangement as feasible.

B. Organizational Structure in Providing Services (Proposal

Section D.2) — Limit to Two (2) Pages

The Proposer must explain the organizational structure
proposed in the Proposer’s plan. This structure should include
a narrative explaining how it arrived at the structure, including
what ratios were used in determining the number of supervisors
to case managers, clerical support to line operation staff,
administrative support to line operation staff, and any other
applicable staffing ratios. Proposers are to include the caseload
yardstick used to determine how many case managers were
justified based on the estimated caseload and workflow
provided in this RFP, Appendix B, Technical Exhibits, B-23 and
B-24.

. Multi-lingual, Culturally Sensitive Staff (Proposal Section

D.3) — Limit to Three (3) Pages

The Proposer shall describe its plan to provide competent multi-
lingual, culturally sensitive staff who will communicate with and
conduct case management services for all multi-lingual
speaking participants. The Proposer must include the process
and time frame needed through which it will readily recruit
qualified multi-lingual staff, and a description of how it will certify
bilingual and multi-lingual speakers. It shall also describe its
methodology in determining the number of multi-lingual staff it
will require to serve the County.
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D. Training of New Staff and Ongoing Training for Existing
Staff (Proposal Section D.4) — Limit to Two (2) Pages

The Proposer shall describe how it will ensure training of new
staff and provide ongoing staff training for: compliance with Title
VI of the Civil Rights Act provisions describing effective
meaningful, non-discriminatory services to Welfare-to-Work
(WtW) participants; provision of CalWORKs Specialized
Supportive Services; Child Abuse reporting; Elder Abuse
reporting; and overall Contract provisions. The Proposers’
training plan shall describe what Contractor training it will
provide and how it plans to reinforce County-provided trainings.

E. Work Stoppage (Proposal Section D.5) — Limit to One (1)
Page

The Proposer shall describe its plan for providing qualified
trained personnel, to ensure there will be no interruptions in
providing services in the event the Contractor incurs a work
stoppage.

7.9.12 Proposer’s Quality Control Plan (Proposal Section E) - Limit
to ten (10) pages

Present a comprehensive Quality Control Plan to be utilized by the
proposer as a self-monitoring tool to ensure the required services
are provided as specified in Appendix A (SOW) - (including but not
limited to Section 9.0, Performance Outcome Measures) and
Appendix B, Technical Exhibits B-20 and B-21, and methods for
identifying and preventing deficiencies in the quality of services -
and the Performance Requirements Summary Chart in Appendix A
(SOW), Subsection 9.3. Specifically, the following factors must be
included in the plan:

7.9.12.1 Activities to be monitored to ensure compliance with all
contract requirements;

7.9.12.2 Activities to ensure compliance with Program
requirements;

7.9.12.3 Monitoring methods to be used,
7.9.12.4 Frequency of monitoring;

7.9.12.5 Samples of forms to be used in monitoring;
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7.9.13

7.9.14

7.9.12.6 Title/level and qualifications of personnel performing
monitoring functions; and

7.9.12.7 Documentation methods of all monitoring results,
including any corrective action taken.

Proposer’s Green Initiatives

Present a description of proposed plan for complying with the green
requirements as described in Section 8.0 of the SOW. Describe
your company’s current environmental policies and practices and
those proposed to be implemented.

Terms and Conditions in the Sample Contract, and
Requirements of the Statement of Work (SOW): Acceptance
of/or Exceptions to (Proposal Section F)

7.9.14.1 ltis the duty of every proposer to thoroughly review the
Sample Contract and SOW to ensure compliance with all
terms, conditions and requirements. It is the County’s
expectation that in submitting a proposal the proposers
will accept, as stated, the County’s terms and conditions
in the Sample Contract and the County’s requirements in
the SOW. However, the proposers are provided the
opportunity to take exceptions to the County’s terms,
conditions, and requirements.

7.9.14.2 Section F of proposer’s response must include:

1. A statement offering the proposer’s acceptance of or
exceptions to all terms and conditions listed in
Appendix C (Sample Contract).

2. A statement offering the proposer’s acceptance of or
exceptions to all requirements listed in Appendices
A (SOW) and B (SOW Technical Exhibits); and

For each exception, the proposer shall provide:

1. An explanation of the reason(s) for the exception;

2. The proposed alternative language; and

3. A description of the impact, if any, to the proposer’s
price.
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7.9.14.3 Indicate all exceptions to the Sample Contract and/or the
SOW by providing a ‘red-lined’ version of the language
in question. The County relies on this procedure and any
proposer who fails to make timely exceptions as required
herein, may be barred, at the County’s sole discretion,
from later making such exceptions.

The County may deduct rating points for any proposal
that takes exception to a Contract clause, as described
in this section.

The County reserves the right to determine if proposers’
exceptions are material enough to deem the proposal
non-responsive and not subject to further evaluation.

The County reserves the right to make changes to the
Sample Contract and its appendices and exhibits at its
sole discretion.

7.9.15 Business Proposal Required Forms (Section G)

Proposal shall include all completed, signed, and dated forms
identified in Appendix D (Required Forms).

Form D-1 Proposer's Organization Questionnaire/Affidavit and
CBE Information

Form D-2 Prospective Contractor Reference

Form D-3 Prospective Contractor List of Contracts

Form D-4 Prospective Contractor List of Terminated Contracts

Form D-5 Certification of No Conflict of Interest

Form D-6 Familiarity with the County Lobbyist Ordinance
Certification

Form D-7 Request for Preference Program Consideration
Form D-8 Proposer’'s EEO Certification

Form D-9 Attestation of Willingness to Consider
GAIN/GROW/REAS Participants

Form D-10 Contractor Employee Jury Service Program
Certification Form and Application for Exception

Form D-11-14 (Bid Sheet, Cost Forms, included in Cost Proposal)
Form D-15 Charitable Contribution Certification
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Form D-16 Certification of Compliance with the County’s Defaulted
Property Tax Reduction Program

Form D-17 Bidder's Acknowledgement of County’'s Commitment
to Zero Tolerance Policy on Human Trafficking

Form D-18 Compliance with Fair Chance Employment Hiring
Practices Certification

Form D-19 Five-Year Disclosure Summary

Form D-20 Contractors Certification of Office Locations

7.9.16 (Intentionally Omitted)

7.9.17 Last Page of Proposal (Section H)

The last page of the Business Proposal shall list names of all joint
ventures, partners, Subcontractors, or others having any right or
interest in the Contract, or the proceeds thereof. The page must
include the signature and following information of the person
authorized to bind Proposer in a Contract, as shown below:

Respectfully submitted,
(Firm or Corporate Name)

By:

(Signature)

Name:

Title:

Date:

Address:

City:

Telephone:

7.10 Cost Proposal Format

7.10.1 Proposals must be submitted in the format described below, both
as to sequence and content. Failure to comply with these
provisions may, at the sole discretion of the director of DPSS, result
in disqualification of the proposal.

7.10.2 Cost Proposals are to be separated from the Business Proposal
and sealed in an envelope, box, or other secured method. Sealed
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Cost Proposals may be included in the same box as the Business
Proposals.

7.10.3 Cost Proposals must contain cost detail and demonstrate that the
proposed cost is realistically based on reasonable costs specific
to the Contract. Therefore, the Proposer should strive to meet these
objectives. Although the County has as its primary objective the
successful placement of REAS Participants into unsubsidized,
sustained employment with the ultimate goal of self-sufficiency, it
is also an objective to engage in cost-effective endeavors to
achieve potential savings.

7.10.4 Bid prices must be firm and fixed for the term of the Contract.
Proposers shall use the format found in Appendix D, Required
Forms, Form D-11, Required Bid Sheet, Form D-13, Budget Sheets
and Budget Narrative, and Form D-14, Employee Monthly Benefits
Sheet. Separate Budget Sheets, Form D-13 shall be submitted for
REAS Case Management Services, Family Stabilization, and
CalWORKs SB1041. Budgets for SOR will be submitted prior to
Contract execution by the proposer who is awarded the Contract.

7.10.5 The content and sequence of the proposal must be as follows:
7.10.5.1 Cover Page

The cover may be hard or soft and shall, at a minimum,
identify the document as a proposal stating the exact
name of the RFP, RFP Number, proposal submission
date, and the Proposer’s name. It must also be labeled
as “Original” on the cover page. Copies must be labeled
on the cover page as “Copy 1 of 5,” “Copy 2 of 5,” etc.,
as appropriate.

7.10.5.2 Form D-11 (Bid Sheet) in Appendix D (Required
Forms)

The Required Bid Sheet can be found in Appendix D,
Required Forms, Form D-11.

7.10.5.3 Form D-12 (Certification of Independent Price
Determination and Acknowledgement of RFP
Restrictions) in Appendix D (Required Forms)

The Certification of Independent Price Determination
and Acknowledgement of RFP Restrictions sheet can
be found in Appendix D, Required Form, Form D-12.
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7.11

7.12

The Certification of Independent Price Determination
sheet must be completed and submitted in this section
of the Cost Proposal.

7.10.5.4 Form D-13 (Budget Sheets and Budget Narrative) in
Appendix D (Required Forms)

The Required Line Item Budget Sheets and Budget
Narrative can be found in Appendix D, Required Forms,
Form D-13. All proposals must have a narrative
attached to each budget sheet listed in RFP Paragraph
7.10.4 of this RFP, providing a thorough and clear
explanation of all projected line item budget costs. The
narrative must follow the same sequence as the line
item budgets, and include an explanation of the method
of allocating costs for any joint or shared budget item.
This includes, but is not limited to, an explanation of
what staffing ratios were used in determining the
number of Full-Time Equivalents (FTEs) the Proposer
believes would be best in providing this RFP’s services.
At County’s sole discretion, budget narrative may be
made a part of the Contract with the selected Proposer.

7.10.5.5 Form D-14 Employee Monthly Benefits Sheet

A Monthly Employee Benefits sheet must be completed
and submitted in this section of the Cost Proposal. The
Monthly Employee Benefits sheet can be found in
Appendix D, Required Forms, Form D-14.

Firm Offer-Withdrawal of Proposal

7.11.1 Until the proposal submission deadline, errors in proposals may be
corrected by a request in writing to withdraw the proposal and by
submission of another set of proposals with the mistakes corrected.
Corrections will not be accepted once the deadline for submission
of proposals has passed.

Proposal Submission

7.12.1 The original Business Proposal and five (5) copies shall be
enclosed in a sealed envelope or box, plainly marked in the upper
left-hand corner with the name and address of the proposer and
bear the words:
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"BUSINESS PROPOSAL FOR REFUGEE EMPLOYMENT AND
ACCULTURATION SERVICES RFP CMD #18-02

The original Cost Proposal and five (5) copies must be submitted
in a separate sealed package, plainly marked in the upper left-hand
corner with the name and address of the proposer and bear the
words:

"COST PROPOSAL FOR REFUGEE EMPLOYMENT AND
ACCULTURATION SERVICES RFP CMD #18-02

The electronic material of the proposals, as stipulated in
Subsection 7.8 of this RFP, must be submitted in a separate sealed
package, plain marked in the upper left-hand corner with the name
and address of the Proposer and bear the words:

"CD’S FOR REFUGEE EMPLOYMENT AND ACCULTURATION
SERVICES "

The proposal(s) shall be delivered or mailed to:

County of Los Angeles
Department of Public Social Services
12900 Crossroads Parkway South, East
Annex, 2" Floor, City of Industry, CA 91746
Attention: David Perez, Administrative Services Manager |

It is the sole responsibility of the submitting proposer to ensure that
its proposal is received before the submission deadline.
Submitting proposers shall bear all risks associated with delays in
delivery by any person or entity, including the U.S. Mail. Any
proposals received after the scheduled closing date and time for
receipt of proposals, as listed in Subsection 7.3 (RFP Timetable),
will not be accepted and returned to the sender unopened. Timely
hand-delivered proposals are acceptable. For hand-delivered
Proposals a delivery transmittal will be issued as proof of
submission. No facsimile (fax) or electronic mail (e-mail) copies will
be accepted.

All proposals shall be firm offers. The last date and time proposals
will be accepted is Monday, December 10, 2018, at 12:00 noon
(Pacific Time). No proposals will be accepted after this
date/time.
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8.0 SELECTION PROCESS AND EVALUATION CRITERIA

8.1

8.2

Selection Process

8.1.1 The County reserves the sole right to judge the contents of the

proposals submitted pursuant to this RFP and to review, evaluate
and select the successful proposal(s). The selection process will
begin with receipt of the proposal on December 10, 2018.

Evaluation of the proposals will be made by an Evaluation Committee
selected by the Department. The Committee will evaluate the
proposals and will use the evaluation approach described herein to
select a prospective contractor. All proposals will be evaluated based
on the criteria listed below. All proposals will be scored and ranked
in numerical sequence from high to low. The County may also, at its
option, invite proposers being evaluated to make a verbal
presentation or conduct site visits, if appropriate. The Evaluation
Committee may utilize the services of appropriate experts to assist
in this evaluation.

After a prospective contractor has been selected, the County and the
prospective contractor(s) will negotiate a contract for submission to
the Board of Supervisors for its consideration and possible approval.
If a satisfactory contract cannot be negotiated, the County may, at its
sole discretion, begin contract negotiations with the next qualified
proposer who submitted a proposal, as determined by the County.

The recommendation to award a contract will not bind the Board of
Supervisors to award a contract to the prospective contractor.

The County retains the right to select a proposal other than the
proposal receiving the highest number of points if County
determines, in its sole discretion, another proposal is the most overall
gualified, cost-effective, responsive, responsible and in the best
interests of the County.

Adherence to Minimum Requirements (Pass-Fail)

8.2.1 County shall review Form D-1 (Proposer's Organization

Questionnaire/Affidavit and CBE Information) in Appendix D
(Required Forms) and all pertinent documents to determine if the
proposer meets the minimum requirements as outlined in Section 3.0
(Proposer’s Minimum Qualifications) of this RFP.

Failure of the proposer to comply with the minimum requirements
may, at County’s sole discretion, eliminate its proposal from any
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8.3

8.4

further consideration. The County may elect to waive any informality
in a proposal if the sum and substance of the proposal is present.

Disqualification Review

8.3.1 A proposal may be disqualified from consideration because a

Department determined it was non-responsive at any time during the
review/evaluation process. If a Department determines that a
proposal is disqualified due to non-responsiveness, the Department
shall notify the proposer in writing.

Upon receipt of the written determination of non-responsiveness, the
proposer may submit a written request for a Disqualification Review
within the timeframe specified in the written determination.

A request for a Disqualification Review may, in the Department's sole
discretion, be denied if the request does not satisfy all of the following
criteria:

1. The person or entity requesting a Disqualification Review is a
proposer;

2. The request for a Disqualification Review is submitted timely (i.e.,
by the date and time specified in the written determination); and

3. The request for a Disqualification Review asserts that the
Department's determination of disqualification due to non-
responsiveness was erroneous (e.g. factual errors, etc.) and
provides factual support on each ground asserted as well as
copies of all documents and other material that support the
ssertions.

The Disqualification Review shall be completed and the
determination shall be provided to the requesting proposer, in
writing, prior to the conclusion of the evaluation process.

Proposer can also be disqualified for Subsection 5.8 (Determination
of Proposer Responsibility).

Business Proposal Evaluation and Criteria (70%)

Any reviews conducted during the evaluation of the proposal may
result in a point reduction. Proposals will receive a composite score
and be ranked in numerical sequence from high to low.
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8.4.1.1 The Evaluation Panel(s) may utilize the services of
appropriate experts to assist in this evaluation.

8.4.1.2 The Evaluation Panel(s) may also, at its option, request
additional clarifications from Proposers and/or invite
Proposers being evaluated to make a verbal
presentation to the Evaluation Panel and/or conduct
on-site visits to Proposer’s existing operations, if
appropriate.

8.4.2 Proposer’s Qualifications (15%)

Proposer will be evaluated on their experience and capacity as a
corporation or other entity to perform the required services based
on information provided in Subparagraph 7.9.9.1 (Proposer’s
Background and Experience [Subsection B.1] of the proposal).

Proposer will be evaluated on the verification of references
provided in Subparagraph 7.9.9.2 (Proposer’s References
[Subsection B.2] of the proposal). In addition to the references
provided, a review will include the County’s Contract Database and
Contractor Alert Reporting Database, if applicable, reflecting past
performance history on County or other contracts. This review may
result in point deductions up to one hundred percent (100%) of the
total points awarded in this evaluation category. Additionally, a
review of terminated contracts will be conducted which may result
in point deductions.

A review will be conducted to evaluate the proposer’s financial
capability as provided in Subparagraph 7.9.9.3 (Proposer’s
Financial Capability [Subsection B.3] of the proposal).

A review will be conducted to determine the significance of any
litigation or judgments pending against the proposer as provided
in Section B.4 of the proposal.

8.4.3 Proposer’s Approach to Providing Required Services (35%)

The proposer will be evaluated on its description of the
methodology to be used to meet the County’s requirements based
on information provided in Paragraph 7.9.10 (Proposer’s Approach
to Provide Required Services [Section C] of the proposal).
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8.5

8.4.4

8.4.5

8.4.6

Proposer’s Staffing Plan (10%)

Evaluation of the Proposer’'s staffing plan based on information
provided by the Proposer in Proposal Section D.

Quality Control Plan (10%)

The proposer will be evaluated on its ability to establish and
maintain a complete Quality Control Plan to ensure the
requirements of this contract are provided as specified. Evaluation
of the Quality Control Plan shall cover the proposed monitoring
system of all services listed on the Performance Requirements
Summary (PRS) based on the information provided in Paragraph
7.9.12 (Proposer’s Quality Control Plan [Section E]) of the
proposal.

Exceptions to Terms and Conditions of Sample Contract
and/or Requirements of the SOW

Proposer will be evaluated on their willingness to accept the Terms
and Conditions outlined in Appendix C (Sample Contract) and the
Requirements of the SOW and SOW Exhibits outlined in Exhibits
A (SOW) and Exhibits B (SOW Exhibts), as stated in Paragraph
7.9.14 (Terms and Conditions in the Sample Contract, and
Requirements of the SOW: Acceptance of/or Exceptions to
[Section F]) of the proposal. The County may deduct rating points
or disqualify the proposal in its entirety if the exceptions are
material enough to deem the proposal non-responsive.

Proposers are further notified that the County may, in its sole
determination, disqualify any proposer with whom the County
cannot satisfactorily negotiate a contract.

Cost Proposal Evaluation Criteria (30%)

The maximum number of possible points will be awarded to the lowest cost
proposal as determined by the sum of the Monthly Firm-Fixed Fee for
REAS Case Management, Family Stabilization and CalWORKs SB1041.
All other proposals will be compared to the lowest cost and points awarded
accordingly.

However, should one or more of the proposers request and be granted the
preference, the cost component points will be determined as follows:
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8.6

8.7

Fifteen percent (15%) of the lowest cost proposed will be calculated, not to
exceed $150,000, and that amount will be deducted from the cost submitted
by all proposers who requested and were granted the preference.

In no case shall any preference be combined to exceed fifteen percent
(15%) of the lowest responsible bid meeting specifications.

(Intentionally Omitted)

Department's Proposed Contractor Selection Review

8.7.1

8.7.2

Departmental Debriefing Process

Upon completion of the evaluation, the Department shall notify the
remaining proposers in writing that the Department is entering
negotiations with another proposer. Upon receipt of the letter, any
non-selected proposer may submit a written request for a
Debriefing within the timeframe specified in the letter. A request
for a Debriefing may, in the Department's sole discretion, be denied
if the request is not received within the specified timeframe.

The purpose of the Debriefing is to compare the requesting
proposer’s response to the solicitation document with the
evaluation document. The requesting proposer shall be debriefed
only on its response. Because contract negotiations are not yet
complete, responses from other proposers shall not be discussed,
although the Department may inform the requesting proposer of its
relative ranking.

During or following the Debriefing, the Department will instruct the
requesting proposer of the manner and timeframe in which the
requesting proposer must notify the Department of its intent to
request a Proposed Contractor Selection Review (see Paragraph
8.7.2 Proposed Contractor Selection Review), if the requesting
proposer is not satisfied with the results of the Debriefing.

Proposed Contractor Selection Review

Any proposer that has timely submitted a notice of its intent to
request a Proposed Contractor Selection Review as described in
Paragraph 8.7.2 (Proposed Contractor Selection Review) may
submit a written request for a Proposed Contractor Selection
Review, in the manner and timeframe as shall be specified by the
Department.

Refugee Employment and Acculturation Services RFP Page 58

October 2018



A request for a Proposed Contractor Selection Review may, in the
Department's sole discretion, be denied if the request does not
satisfy all of the following criteria:

1.

4.

The person or entity requesting a Proposed Contractor
Selection Review is a proposer;

The request for a Proposed Contractor Selection Review is
submitted timely (i.e., by the date and time specified by the
Department);

The person or entity requesting a Proposed Contractor
Selection Review asserts in appropriate detail with factual
reasons one or more of the following grounds for review:

a. The Department materially failed to follow procedures
specified in its solicitation document. This includes:

i. Failure to correctly apply the standards for
reviewing the proposal format requirements.

ii. Failure to correctly apply the standards, and/or
follow the prescribed methods, for evaluating the
proposals as specified in the solicitation document.

ii. Use of evaluation criteria that were different from
the evaluation criteria disclosed in the solicitation
document.

b. The Department made identifiable mathematical or other
errors in evaluating proposals, resulting in the proposer
receiving an incorrect score and not being selected as the
recommended contractor.

c. A member of the Evaluation Committee demonstrated
bias in the conduct of the evaluation.

d. Another basis for review as provided by state or federal
law; and
The request for a Proposed Contractor Selection Review sets
forth sufficient detail to demonstrate that, but for the
Department's alleged failure, the proposer would have been the
lowest cost, responsive and responsible bid or the highest-
scored proposal, as the case may be.

Upon completing the Proposed Contractor Selection Review,
the Department representative shall issue a written decision to
the proposer within a reasonable time following receipt of the
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8.8

request for a Proposed Contractor Selection Review, and
always before the date the contract award recommendation is
to be heard by the Board. The written decision shall additionally
instruct the proposer of the manner and timeframe for
requesting a County Independent Review. (See Subsection 8.8
(County Independent Review Process) below.

County Independent Review Process

8.8.1

Any proposer that is not satisfied with the results of the Proposed
Contractor Selection Review may submit a written request for a
County Independent Review in the manner and timeframe
specified by the Department in the Department's written decision
regarding the Proposed Contractor Selection Review.

A request for County Independent Review may, in the County's
sole discretion, be denied if the request does not satisfy all of the
following criteria:

1.

The person or entity requesting a County Independent Review
IS a proposer,

The request for a County Independent Review is submitted
timely (i.e., by the date and time specified by the Department);

and

The person or entity requesting review by a County
Independent Review has limited the request to items raised in
the Proposed Contractor Selection Review and new items that
(a) arise from the Department's written decision and (b) are one
of the appropriate grounds for requesting a Proposed
Contractor Selection Review as listed in Paragraph 8.7.2
(Proposed Contractor Selection Review) above.

Upon completion of the County Independent Review, Internal
Services Department will forward the report to the Department,
which will provide a copy to the proposer.
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APPENDIX A

STATEMENT OF WORK

REFUGEE EMPLOYMENT AND ACCULTURATION SERVICES
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PREAMBLE

The County of Los Angeles seeks to collaborate with its community partners to enhance
the capacity of the health and human services system to improve the lives of children and
families. These efforts require, as a fundamental expectation, that the County’s
contracting partners share the County and community’s commitment to provide health
and human services that support achievement of the County’s Strategic Plan Mission,
Values, Goals and Performance Outcomes.

The County’s vision is a value driven culture, characterized by extraordinary employee
commitment to enrich lives through effective and caring service, and empower people
through knowledge and information. This philosophy of service excellence is anchored
in the County’s shared values of: 1) Integrity; 2) Inclusivity; 3) Compassion; and 4)
Customer Orientation.

These shared values are encompassed in the County Strategic Plan’s three Goals: 1)
Make Investments that Transform Lives, 2) Foster Vibrant and Resilient Communities,
and 3) Realize Tomorrow’s Government Today. These require coordination, collaboration
and integration of services across functional and jurisdictional boundaries, by and
between County departments/agencies and community and contracting partners.
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1.0 STATEMENT OF WORK

11

Scope of Work

Contractor shall provide all aspects of case management services to all
Refugee Employment and Acculturation Services (REAS) participants
throughout the County as described in this Statement of Work (SOW).
Employment and employment retention activities and services are to be
provided to mandatory and voluntary refugee participants who engage in
Welfare-to-Work activities.

111

1.1.2

1.1.3

1.14

Contractor shall deliver services which include innovative solution-
based services to address the assessed needs of refugees. Such
needs include barriers, such as economic restrictions, limited English
language proficiency, illiteracy, learning disabilities and psycho-
social concerns. Contractor must facilitate job placement and
retention services, which will lead to the participant attaining self-
sufficiency. Contractor must have a clear understanding of each
community’s cultural need in reaching self-sufficiency. In working
with participants, the Contractor shall motivate and mentor the
participant and family, assess their needs, refer the participant to
resources, and coordinate the participant’'s efforts in meeting their
Refugee Employment Program (REP), California  Work
Opportunities and Responsibilities to Kids (CalWORKs), and
Refugee Cash Assistance (RCA) requirements. This SOW provides
information of the required services the Contractor is expected to
provide through established partnerships and collaborative
relationships.

All provisions of the REAS program must be executed according to
State/County rules and regulations, and federal guidelines and
standards. In operating this program, Contractor will be required to
abide by all REP and GAIN policies, procedures and regulations.

Contractor must agree to fully comply with all applicable
requirements of the program — all regulations, rules and policies
issued pursuant to the enabling statute(s); abide by all applicable
ordinances, rules, policies, directives, and procedures adopted by
the County for which the Contractor is provided actual or constructive
notice as it relates to CalWORKSs, RCA, General Relief (GR), and
Medi-Cal participants.

Contractor, at no additional cost to the County, will link this
population to unique and specialized services it identifies as
beneficial to the refugee participant or family, during the Appraisal
(See Appendix A, SOW, Subsection 5.1). Said services must be
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1.15

1.1.6

1.1.7

1.1.8

1.1.9

offered by the refugee community, community-based organizations
(CBOs), civic and faith-based organizations (FBOS).

Contractor shall identify employment opportunities with sustainable
income levels to assist participants in making a transition from public
assistance to self-sufficiency, as well as meet the County’s initial
(entry level) wage rate which shall meet or exceed the State
mandated minimum wage.

Contractor shall provide an environment that is clean and
businesslike, yet positive and motivational for participants.
Contractor is required to perform duties in a professional manner,
welcome and assist participants in their job seeking activities, give
out job leads/referrals, follow up on job interviews with employers,
motivate participants to overcome a lack of confidence and self-
esteem, and address participants’ specific employment barrier(s).
Contractor must be able to work with all participants in a group or
individually. Contractor is responsible for delivering the program to
CalWORKs and non-CalWORKSs participants as the needs of the
program and participants change within the boundaries of federal,
State and County refugee guidelines.

Contractor staff is required to interact professionally with County
staff, other County Contractors, community colleges, and all
community partners.

The REAS program is designed to provide culturally and linguistically
sensitive employment and specialized services for refugees in an
effort to assist them through the initial adjustment period following
arrival into the United States (U.S.) with the goal of attaining self-
sufficiency. Contractor will ensure that all services provided meet the
participant’s language needs and are oriented to the diversity of the
participants in any particular area. Contractor will be responsible for
the existing multi-language caseload throughout the County.

Acculturation-focused services will be offered along with educational
and employment activities. The acculturation services will be
comprised of ongoing specialized services which will help the
refugee population continue through educational and training
programs while addressing the special needs that may prevent
participants from progressing, completing the program and, attaining
employment and self-sufficiency.

Note: Refugee funds may not be used for long-term training
programs such as vocational training or self-initiated
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programs that last for more than a year or educational
programs that do not lead to employment within a year.

1.1.10 Contractor is required to assess and calculate payment of supportive
services (childcare, transportation and/or ancillary) needs for
participants and make referrals to request authorization of payment
to the DPSS review team involved in the County Issuance Approval
(CIA) process.

1.1.11 Contractor is required to facilitate the issuance of all supportive
services payments according to the timeline specified in existing
DPSS Welfare-to-Work (WtW) policy. Payment request reviews and
approvals/denials will be performed by County staff and based on
specified policy limits.

1.1.12 Contractor is required to provide participants with written notification
of supportive services approvals and/or denials according to
program policy guidelines.

1.1.121

1.1.12.2

Caseload Projections

It is anticipated that the Contractor will have a caseload of
approximately 700 cases.

Caseload projections are the best available estimates of
the workload Contractor can expect to experience for the
contract term. These projections by no means guarantee
that the Contractor will carry the caseload outlined in the
Appendix B, Technical Exhibits, Exhibit B-23, Caseload
Demographics, during the course of the contract term, nor
should the Contractor act in reliance on this estimate.

Caseload Characteristics

The caseload population is comprised of recently arrived
refugees, asylees, Cuban/Haitian entrants, Iragi/Afghan
Special Immigrant Visa holders, Amerasians, and victims
of human trafficking in need of employment and training
services to help them adjust to the United States workforce
and culture. The caseload includes participants who are
eligible for CalWORKs, RCA, GR, and/or participants who
are former eligible CalWORKs, RCA or Non-Aided
recipients. Participants may be eligible for REP up to 60
months from the date of entry (DOE), provided ongoing
eligibility exists and availability of funds. Caseloads are

Refugee Employment and Acculturation Services (REAS) — SOW Page 68

October 2018



subject to fluctuation based on refugee/asylee arrival
trends and RCA/CalWORKs intake trends.

1.1.12.2.1 The current caseload consists of the following
participants:

Participants by Aid Type REAS Caseload Percentage
CalWORKs 76%

RCA 16%
Former-RCA 4%
Former-CalWORKSs 4%

1.1.12.2.2  The service population primarily consists of
non-English/non-Spanish (NE/NS)
speakers. Nearly eighty-three percent
(83%) of participants self-declare as holding
a NE/NS primary language that may require
extensive English language instruction as
part of the acculturation process. The
primary language designations consist of the

following:

Lanquage Caseload Percentage
Armenian 36%
English 21%

Farsi 19%
Arabic 6%
Spanish 10%
Other 1%
Russian 4%
Mandarin 3%

1.1.12.2.3 The population consists of refugees from
various ethnic backgrounds, originating from
over 54 countries. Contractor is expected to
provide services for all participants, regardless
of national origin. (See Appendix B, Technical
Exhibits, Exhibit B-22, Refugee Eligible
Population by Country of Origin). In assisting
participants, Contractor is to be mindful of the
cultural and linguistic barriers that may exist
for this population. Examples of barriers
and/or needs that may exist include, but are
not limited to, the following:
e Lack of English language skills;
e Lack of native language literacy;
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1.2

Lack of basic educational training;
Substandard educational level,

Lack of job skills;

Lack of childcare;

Lack of access to public transportation;

¢ Need for Domestic Violence, Mental
Health, and/or Substance Use Disorder
services;

Lack of stable and/or affordable housing;
Lack of a support system;

Adjustment difficulties to resettlement; and
Feelings of isolation

1.1.12.3 Refugee Employment and Acculturation Services

Contractor shall service all of Los Angeles County.

Contractor is referred to Appendix B, Technical Exhibits,
Exhibit B-23 , for a detailed listing of REAS caseload
demographics. The Contractor shall provide one service
office in each of the designated refugee impacted areas of
Los Angeles County. Service offices shall be located
within a travel time of one-hour from the participant’s
residence (one-way) or two hours (roundtrip) via public
transportation to all participants served within Los Angeles
County under this contract.

Contractor will be assigned REAS participants via the
LEADER Replacement System (LRS) or current system.

Quality Control Plan (QCP)

Contractor shall establish and utilize a comprehensive Quality Control Plan
(QCP) to assure County a consistently high level of service throughout the
term of this Contract. The QCP which is subject to approval or rejection by
County shall be submitted to the County Contract Administrator (CCA) on
the Contract start date, with revisions submitted as changes occur.
Revisions will be due within ten (10) business days of CCA’s request. The
QCP shall include, but not be limited to, the following:

1.2.1 Method for assuring that professional staff rendering services under
this Contract have the necessary college degrees/licenses, language
proficiency, and qualifying experience.

1.2.2 Method and frequency of monitoring to ensure that Contract
requirements are being met.
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1.2.3

1.2.4

1.2.5

1.2.6

1.2.7

1.2.8

1.2.9

Method for monitoring and evaluating work performed.

Method for identifying and preventing deficiencies in the quality of
service before the level of performance becomes unacceptable.

Method of record retention of all inspections conducted by the
Contractor, the corrective action taken, the time a problem is first
identified, a clear identification and completed corrective action, and
plan for making information available to County upon request.

Method for providing continuing services to County in the event of a
strike of the Contractor's employees or any other emergency,
including but not limited to natural disasters, such as earthquakes.

Method for ensuring that all Contractor reports provide acceptable
data as required by this Contract.

Method for surveying participants on a regular basis to obtain
feedback on services.

Monitoring methods to be used, such as:

1.2.9.1 Random sampling;

1.2.9.2 100% review;

1.2.9.3 CWs/RCA/Former-RCA/Non-aided participant complaints;

1.2.9.4 CWs/RCA/Former-RCA/Non-aided participant surveys;

1.2.9.5 Information, reports or data that may be provided by County;
and

1.2.9.6 Information, reports or data provided by the Contractor.

2.0 COUNTY RESPONSIBILITES

2.1 Materials

2.1.1 County will provide Civil rights complaint forms: Complaint of
Discriminatory Treatment, Appendix C, Sample Contract, Standard
Exhibit FF, and Civil Rights Complaint Investigation Process,
Appendix C, Sample Contract, Standard Exhibit FF, for use by
participants in reporting civil rights complaints.

2.1.2 Alist of the County observed holidays.

2.1.3 Appropriate County hiring guidelines for candidates with criminal
convictions.
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2.2

Virtual Private Network (VPN)

2.2.1 County shall issue VPN access to be used on equipment provided
by Contractor and each subcontractor (if applicable) at Contractor or
County sites. Upon termination of this Contract or at County’s
request, County shall terminate VPN access for Contractor and
subcontractor staff.

2.2.2 Each Contractor staff must complete the County of Los Angeles
Internet Registration form and County Use of County Information
Technology Resources / Acceptable Use Agreement to receive VPN
access. The security agreement does not allow sharing of the VPN
access. It is the Contractor’s responsibility to ensure that each user
accessing County systems signs and complies with the security
agreements. Contractor must notify County when a user is no longer
working under the Contract in order to deactivate accounts and
RSAA Adaptive Authentication soft token.

2.2.3 Any expired VPN access must be reported immediately to the DPSS
help desk at (562) 345-9955. County will reactivate VPN access
upon completion and submission of a new County of Los Angeles
Downey Data Center Registration form to County’'s CCA.

3.0 CONTRACTOR RESPONSIBILITES

3.1

Personnel

Contractor shall maintain efficiency of daily operations and provide all
qualified professional and clerical personnel, including sufficient bilingual
staff with the professional background, training, and experience, necessary
to complete the required services and tasks of this Contract.

County may screen Contractor's employees, current and prospective
employees, to ensure that any employee receiving public assistance has
met his/her reporting responsibility to County and has no access to
Contractor’s records of any friends, relatives, business relations, personal
acquaintances, tenants, or any individuals whose relationship could
possibly sway his/her conduct and/or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance and
transmitting computer data.

Specifically, the Contractor shall:
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3.1.1

3.1.2

3.1.3

3.14

3.1.5

3.1.6

3.1.7

3.1.8

3.1.9

Remove any Contractor employee performing services under this
Contract from the workplace within 24 hours when reasonably
requested to do so by the County.

Replace removed employee(s) within 20 business days from date
given by County. Beginning on the 21st workday, a comprehensive
corrective action plan, fiscal penalty, or termination at the
convenience of County may be applied for failure to fill vacancies or
replace unacceptable staff.

Ensure that such individual’s duties are performed satisfactorily until
a replacement can be arranged. County, at its sole discretion may
provide Contractor with additional time to fill vacancies upon
submission and County approval of a request for extension of time
as specified in Paragraph 3.1.4 below.

Request extension of time in writing and provide documentation of a
good faith effort to find a suitable replacement.

Furnish administrative, supervisory, and direct labor personnel to
accomplish all work required by this Contract.

Train office staff in the use of electronic mail (email) and ensure that
the email inbox is checked at least twice daily, once in the morning
and once in the afternoon, for email from the CCA.

Assign a sufficient number of employees to perform the required
work. At least one employee on site shall be authorized to act on
behalf of Contractor in every detail related to this contract, and must
speak and understand English.

Contractor shall provide services for English and non-English
speaking participants in the participant’s primary language. The
most common primary languages are Armenian, Arabic, Cambodian,
Chinese (Cantonese and Mandarin), English, Farsi, Korean,
Russian, Spanish, Tagalog, and Vietnamese.

Contractor shall use objective assessment to ensure Contractor's
employees are qualified to provide services in the participant’s
primary language. This also applies to sign language.

3.2 Office Space and Equipment/Supplies

Contractor shall furnish the following equipment and supplies:

3.2.1 Contractor shall furnish office computers, scanners, furniture,
telephones, and all supplies necessary to perform the services
required by this SOW and adhere to all requirements of the Contract.

3.2.2 Standard Technical Requirements
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3.2.2.1 For scanning to Electronic Document Management System
(EDMS), Contractor shall at the minimum provide the
following:

Panasonic KV-S51057c¢/1027C
Software must be able to create and save PDF
format documents.

3.2.2.2 Minimum Computer Requirements:

Computer Processor — Intel core 15 Processor or
higher (6mb, 3.2ghz);

Memory — 4GB of RAM or higher;

Hard disk — Internal 250GB SATA 6.0gb/S and 8mb
Data Burst Cache equivalent or bigger drivers;
Display — 1024 x768 screen resolution or higher;
and

Network Interface Card — Integrated Network
Interface Card or 802,11ac 2.4/5 GHz wireless
adaptor or higher

3.2.2.3 Operation System & Software Requirements:

Operating System — Windows 7 (64Bit) SP1 or
higher;

Security Update and Patches — Must be kept current
to the latest releases;

Anti-Virus Software — Latest version of McAfee or
equivalent Anti-Virus software with latest definition
(.dat) files update;

Pulse Secure Host Client — Latest version of
SSLVPN;

Browser — Internet Explorer 11 or equivalent;

Adobe Acrobat Reader — Acrobat Rader XI;
Microsoft Office — MS Office or newer; and
Encryption Software — Enable Full Disc Encryption
with Microsoft Window BitLoker or equivalent
encryption solution

3.2.2.4 Minimum internet bandwidth at 10 Mbps or higher for
download/upload, including scanned documents.
Bandwidth must be increased accordingly based on the
system access needs and number of concurrent users at
each site.
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3.3

3.2.3

3.24

3.2.5

Contractor shall have a main business office located within the
County of Los Angeles, with a responsible person(s) to maintain all
records and reports required by the Contract.

Contractor’'s facilities where services will be provided shall be
accessible within one (1) hour travel time each way, as determined
by County, by bus/public transportation from the participant’s
residence.

If any of the Contractor’s location(s) changes, the Contractor shall
provide a minimum of thirty (30) days prior written notice to CCA with
justification for the move for County approval.

Security for Computer Data System Eqguipment

If Contractor is utilizing any DPSS developed and approved computer data
system, Contractor shall provide all security measures to ensure that the
DPSS computer system data is secured and maintained.

3.3.1

3.3.2

3.3.3

3.34

3.3.5

The Contractor may request access to the County Virtual Private
Network (VPN) to access County designated and approved DPSS
system data screens by submitting a request through the established
procedure set by DPSS.

Contractor must provide their own equipment and internet in order to
access County designated and approved DPSS computer system
data screens via VPN.

Contractor shall safeguard the integrity of all County systems by
ensuring that all Contractor employees abide by County’'s User
policies and Employee Acknowledgment and Confidentiality
Agreements. Contractor shall follow County policies by sharing the
user policy with its employees, obtain signed User Agreements,
obtain signed Employee Acknowledgment and Confidentiality
Agreements and monitoring compliance.

Contractor must inform the County within one business day from the
date the Contractor is notified that Contractor staff is no longer
working under this contract to ensure access to the County data
system is removed and VPN access revoked.

Contractor must maintain the security and integrity of the DPSS
computer systems by having up-to-date DPSS User Agreements on-
file for each end-user and disallowing the sharing of access codes
and passwords between staff.
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3.3.6

3.3.7

3.3.8

3.3.9

Data Encryption

Contractor and subcontractors that electronically transmit or store
personal information (PI), protected health information (PHI) and/or
medical information (Ml) shall comply with the encryption standards
set for below. Pl is defined in California Civil Code Section
1798.29(g). PHI is defined in Health Insurance Portability and
Accountability Act of 1996 (HIPPA), and implementing regulations.
Ml is defined in California Civil Code Section 56.05()).

Stored Data

Contractor’'s and subcontractors’ workstations and portable devices
(e.g., mobile, wearables, tablets, thumb drives, external hard (drives)
require encryption (i.e. software and/or hardware) in accordance
with: (a) Federal Information Processing Standard Publication
(FIPS)140-2; (b) National Institute of Standards and Technology
(NIST) Special Publication 800-57 Recommendation for Key
Management — Part 1” General (Revision 3); (c) NIST Special
Publication 800-57 Recommendation for Key Management — Part 2:
Best Practices for Key Management Organization; and (d) NIST
Special Publication 800-111 Guide to Storage Encryption
Technologies for End User Devices. Advanced Encryption Standard
(AES) with cipher strength of 256-bit is minimally required.

Transmitted Data

All transmitted (e.g. network) County PI, PHI and/or MI require
encryption in accordance with: (a) NIST Special Publication 800-52
Guidelines for the Selection and Use of Transport Layer Security
Implementations; and (b) NIST Special Publication 800-57
Recommendation for Key Management — Part 3: Application-Specific
Key Management Guidance. Secure Sockets Layer (SSL) is
minimally required with minimum cipher strength of 128-bit.

Certification

County must receive within ten (10) business days of the effective
date of this Contract or upon request, a certification from Contractor
(for itself and any subcontractors) that certifies and validates
compliance with the encryption standards set for above. In addition,
Contractor shall maintain a copy of any validation/attestation reports
that its data encryption product(s) generate and such reports shall
be subject to audit in accordance with the Contract. Failure on the
part of the Contractor to comply with any of the provisions of the
Subparagraph 3.3.5 (Data Encryption) shall constitute a material
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3.4

3.5

breach of this Contract upon which County may terminate or suspend
this Contact.

Materials

Contractor shall post Equal Employment Opportunity (EEO) and State-
approved Nondiscrimination in Services notices in each Contractor’s facility,
where they are easily accessible to employees and participants. The
Contractor may obtain EEO notices from the Los Angeles District Office:

U.S. Equal Employment Opportunity Commission (EEOC)

Roybal Federal Building
255 East Temple Street, 4" Floor
Los Angeles, California 90012
Telephone: (800) 669 — 4000
info@.eeoc.gov

Training

3.5.1 Contractor shall provide training in all aspects of services provided
in this Contract to all contracted staff working under this contract.

3.5.2 Contractor shall provide training on reporting child abuse/elder
abuse and other subject matters identified by County for all
Contractor staff performing work under this Contract. Contractor
shall utilize County provided written material and/or videos when
available.

3.5.3 Contractor is required to attend a mandatory Civil Rights biennial
training. County will arrange for instructor-led or online training
sessions that will require proof of attendance.

3.5.4 County may provide cultural awareness and sensitivity training, and
materials to Contractor. If the County provides such training,
Contractor shall ensure that trainings are mandatory for all staff paid
under this Contract, including the directors/coordinators of the
CalWORKSs program. Trainings are optional for other employees and
student workers.

3.5.5 Contractor shall ensure all Contractor staff attend mandatory County
trainings at any location within the County.

3.5.6 County may add mandatory trainings for all Contractor staff as
deemed necessary by the County.
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3.6 Civil Rights Complaints and Procedures

Contractor shall comply with DPSS Civil Rights policy and procedures, as
directed by DPSS, which includes but is not limited to the following:

3.6.1 Ensure public contact staff working under this Contract attend a
mandatory Civil Rights training, as provided or arranged by County,
and provide reports to the CCA verifying attendance of such.

3.6.2 Ensure notices and correspondence sent to participants are in their
designated primary language, and provide interpreters or current
interpretation services to ensure meaningful access to services to
all participants.

3.6.3 Maintain a record of all Civil Rights materials provided by County
and ensure all participants are provided with the Civil Rights
materials.

3.6.4 Develop and operate procedures for receiving, forwarding, and
responding to Civil Rights complaints as follows:

3.6.4.1 Provide and assist participants with completing a Civil Rights
Complaint of Discriminatory Treatment (PA 607), Complaint
of Discriminatory Treatment, Appendix C, Sample Contract,
Standard Exhibit FF, in the participant’s primary language.

3.6.4.2 Maintain a log of Civil Rights complaints.

3.6.4.3 Contractor’'s Contract Manager shall act as the Civil Rights
Liaison (CRL) between the Contractor and the CCA and the
Civil Rights Section (CRS) representative.

3.6.4.4 Forward all PA 607s to the CCA within two (2) business days
and maintain a copy.

3.6.4.5 CCA and CRL shall not attempt to investigate Civil Rights
complaints. All investigations are handled by the CRS.

3.7 Contractor’'s Office

3.7.1 Contractor shall maintain an office with a telephone in the company’s
name where Contractor conducts business. The office shall be staffed
during the hours of 8:00 A.M. to 5:00 P.M., Monday through Friday, by
at least one employee who can respond to inquiries and complaints
which may be received about Contractor's performance of the

Contract.
3.7.2 When the office is closed, an answering service shall be provided to
receive calls.
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3.7.3 Contractor shall answer calls received by the answering voicemail
service within one (1) business day of receipt of the call.

3.8 Hours of Operation

3.8.1 Contractor shall be available to provide the services detailed in the
SOW for a minimum of eight (8) hours a day, between 8:00 A.M. to
5:00 P.M. Monday through Friday, excluding on County recognized
holidays, at all service offices established by the contractor.

4.0 ELIGIBLE REP PARTICIPANTS

The term “refugee” when used in this document, is intended to include: refugees,
asylees, Cuban and Haitian entrants, certain Amerasians, Irag/Afghan Special
Immigrant Visa (SIV) holders, non-aided refugees, and human trafficking victims,
including U and T-visa refugees.

Services are provided to eligible REP participants based on availability of funding,
for up to 60 months from their DOE into the U.S. Per Federal priority of services,
County shall administer its social services in the following order:

(@  All newly arriving refugees, within 12 months of their Date of Entry to
the U.S,;

(b) Refugees who are receiving cash assistance;
(© Unemployed refugees who are not receiving cash assistance; and

(d) Employed refugees in need of services to retain employment or to
attain economic independence.

Contractor is responsible for determining the immigration status and participant
eligibility for REP based on the Office of Refugee Resettlement (ORR)
instructions on immigration documentation. (See Appendix B, Technical Exhibits,
Exhibit B-1 [Link 2]). To establish REP eligibility, the participant must provide
proof of immigration status documentation issued by the United States
Citizenship and Immigration Services (USCIS).

Note: United States Department of State (DOS), Resettlement Support Center
has been issuing a transportation boarding letter which is not an acceptable form
of proof of immigration status documentation.

4.1 Hours of Participation

CalWORKs participants are subject to participate in WtW activities for
20/30/35 hours a week per Senate Bill (SB) 1041 regulations, unless they
have good cause to participate in less hours. Single parents are required to
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4.2

participate 30 hours per week, if there is no child under the age of six (6) in
the household. Single parents are required to participate 20 hours per week
if they have a child under age six (6). Two-parent assistance units are
subject to participating 35 hours per week. Both parents may contribute
toward the 35-hour work requirement.

All CalWORKSs participants will be determined to be meeting their required
number of hours, including core hourly participation rates, based on current
SB 1041 regulations.

RCA and former-RCA patrticipants are required to have 32 hours per week
of WtW activities per single or married individual.

Former CalWORKSs participants, who are ineligible for Post-Employment
Services (PES) and Post-Time Limit (PTL) services, and Non-Aided
refugees are required to have 32 hours per week of WtW activities per
single or married individual.

Refer to current REP/GAIN policy for core/non-core activities.

REP Time Limit

4.2.1 Participants may be eligible to receive ongoing WtW services under
REP for up to 60 months from date of entry into the U.S. Program
time limits may be increased or decreased based upon funding
availability and/or at the discretion of County.

4.2.2 Contractor shall determine the time-eligibility for RCA, CalWORKSs,
Former Cash-Aided, and Non-aided through any public assistance
programs, by reviewing/tracking the participant’s date of entry into
the U.S. as indicated on the USCIS 1-94 Form.

4.2.3 Contractor shall count the arrival month as the first month of eligibility
in considering the full 60 months of participation, as the arrival month
posted on the 1-94.

For example: Participant entered the U.S. on 1/15/2018. Participant
applied for aid 06/01/2018 and would exhaust his/her 60 months of
service effective 12/31/2023. Month of eligibility is counted as of
arrival month of 01/2018 as oppose to application month.

4.2.4 Contractor shall ensure participants are notified the month prior to
exhausting services, of termination of their services.

4.2.5 Contractor shall ensure comprehensive case documentation of
termination reason is annotated in the case record.
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4.3

4.2.6

4.2.7

4.2.8

4.2.9

Contractor shall ensure the case is deregistered and processed
timely, per existing deregistration policy and procedures.

Contractor shall notify participants a month prior to exhausting REP
services that their case will be transferred to a GAIN office if they
continue to be eligible for WtW services.

Contractor shall ensure all applicable advance supportive services
(Transportation/Ancillary/Child Care) are authorized prior to the case
transfer.

Contractor shall ensure all case documentation is on file and case
transfer procedures are followed, per existing case transfer policy
and procedures.

Service Payment for Ineligible Refugees

43.1

4.3.2

4.3.3

4.3.4

4.3.5

4.3.6

It is the responsibility of Contractor to review each case prior to
providing benefits and/or issuing any supportive services payments
to ensure the participant meets all program eligibility requirements.

It is the responsibility of Contractor to ensure services are provided
to REP eligible participants only.

Contractor will not bill County for payment for any case management
or related service provided to refugees not eligible for the programs.

Contractor is responsible for ensuring all supportive services issued
in error are reported to County.

Contractor will not bill County for work related to the recoupment of
supportive services issued to non-eligible participants.

Contractor understands and agrees that County will not provide
payment for employment services, supportive services,
administrative costs and any other cost related to a non-eligible
participant.

5.0 SPECIFIC ACTIVITIES

Contractor shall provide all program services based on the REP RCA/CalWORKs
policy, which is described below.
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5.1 Appraisal/Intake

Participants are required to participate in the appraisal as specified in

California  CDSS  Chapter 42-700 Welfare-To-Work,  Section

42-711.522, (See Appendix B, Technical Exhibits, Exhibit B-1 [Link 1]).

Contractor shall conduct an appraisal/intake interview for all REAS

participants, to include, but not limited to the following:

5.1.1 A description of the program requirements for participating in Wtw
activities.

5.1.2 A description of the WtW program goals, program flow, and
available activity components, supportive services, and child care
services available.

5.1.3 A description of the participant’s rights, duties, and responsibilities.

5.1.4 Inform all participants of available Mental Health (MH), Domestic
Violence (DV), Substance Use Disorder (SUD), and Family
Stabilization services.

5.1.5 A review of the Confidential Domestic Violence Information sheet
which should be signed with every participant. (See Appendix B,
Technical Exhibits, Exhibit B-8).

5.1.6 Inform participants of available waivers for DV victims.

5.1.7 A copy of the DV Referral Information Brochure must be provided
to the participant. (See Appendix B, Technical Exhibits, Exhibit B-
8)

5.1.8  Screen for MH and/or SUD using the Screening for Substance Use
Disorder and Mental Health form.

5.1.9 A face-to-face interview to assess and gather information
associated with the participant’s employment history and skills, the
need for supportive services, employment goals, and identification
of any individual and/or family barriers that may impede family self-
sufficiency and participation in WtW activities.

5.1.10 Completion of the Refugee Resettlement Program Service
Application and Assessment Information (RS-1) form for every new
participant not known to LRS or the current system, and for those
deregistered participants who are re-entering the program.
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5.2

5.1.11

5.1.12

5.1.13

5.1.14

5.1.15

5.1.16

5.1.17

5.1.18

Explain the financial and social benefits of working.

An overview of the process for providing services and work
activities for the participants.

Learning Disability (LD) screening, when applicable.

Mapping out the participant’s program flow and duration based on
the CalWORKs or non-CalWORKs program rules and
requirements.

Development of a Family Self-Sufficiency Plan for every participant
and employable family member in the household.

Explanation of Good Cause, Exemptions, the CalWORKs 48-
Month Time Clock and WtW 24-Month Time Clock for CalWORKs
participants.

Conduct a mandatory Family Stabilization (FS) screening with the
Online CalWORKs Assessment Tool (OCAT) to determine if
CalWORKs patrticipants require a referral to FS services.

If discovered/determined that the CalWORKSs participant does not
possess a high school diploma (HSD) or equivalent, the participant
is given the opportunity to earn an HSD or equivalent as the primary
activity before any other WtW activities are assigned. Contractor
shall refer to current policy and procedures.

Family Self-Sufficiency Plan

5.2.1

Contractor shall develop a Family Self-Sufficiency Plan (See

Appendix B, Technical Exhibits, Exhibit B-1 [Link 3]) for each

participant and employable family member of the household, which
is an integral part of the Appraisal. The Family Self-Sufficiency Plan
must include the following:

5.2.1.1 A determination of the income level a family would have to
earn to exceed its cash grant and move into self-sufficiency;

5.2.1.2 A strategy and timetable for obtaining that level of family
income through job placement of a sufficient number of
employable family members at sufficient wage levels;

5.2.1.3 Employability plans for every employable member of the
family;
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5.3

5.2.2

5.2.1.4 A plan to link elderly family members with senior services
and language skills;

5.2.1.5 A plan to address the family’s social service needs that may
be barriers to self-sufficiency.

Contractor shall contact the resettlement agency (RA) who resettled
the participant and the participant’s family to obtain specific data
associated with the participant’s Family Self-Sufficiency Assessment
conducted upon resettlement in Los Angeles County. The RA Family
Self-Sufficiency Assessment shall be used as the foundation for
developing the Family Self- Sufficiency Plan.

Orientation, Job Club & In-House Job Search

5.3.1

5.3.2

Orientation/Job Club is a four-week activity beginning with
orientation during the first week, which includes a series of
motivational techniques, introductory overview of program services,
information regarding community resource and referrals, and job-
finding skills classes/workshops. This is followed by three weeks of
active supervised job search. All of which is to be provided by the
County-approved Job Readiness and Career Planning Services
contractor.

Contractor shall refer participants to the County-approved Job Club
contractor based upon their appraisal/intake, English language
proficiency assessment, and CalWORKs or non-CalWORKs
program requirements.

CalWORKs participants who require additional job search may, on a
case-by-case basis, be identified by the contracted vocational
assessor to engage in up to an additional two-weeks of supervised
job search.

Note: Participants, on a case-by-case basis, may have the option of
shortening or bypassing Job Club/Job Search activities; if upon input
from Refugee Case Manager (RCM), participant, the RCM’'s
supervisor, and DPSS Program Staff have determined that the
participant may not benefit from participating in Job Club/Job Search.

In-House Job Search is a short-term bridging activity aimed to assist
participants with meeting their 20/30/32/35-hour weekly participation
requirement. In-House Job Search is focused on helping participants
find employment and must be supervised by Contractor’s
designated Business Services Specialist (BSS).
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5.4

Contractor must ensure BSS follows In-House Job Search
guidelines, pursuant to Appendix A, SOW, Paragraph 5.15.3, and
Subsection 6.18, and existing In-House Job Search policy (See
Appendix B, Technical Exhibits, Exhibit B-1 [Link 3]) and Job
Development Handbook (See Appendix B, Technical Exhibits,
Exhibit B-1 [Link 4]).

Vocational Assessment

Contractor shall refer participants who have not obtained full or part-time
unsubsidized employment by the fourth week of Job Club , to a County-
approved Vocational Assessment provider for completion of a vocational
assessment. The Vocational Assessment is a one day activity.

Contractor must utilize the WtW Employment Plan established by the
results of the Vocational Assessment for referring the participant to post
assessment Welfare-to-Work activities.

5.4.1

5.4.2

Career Assessment

Contractor shall refer participants for a Career Assessment with a
County approved Vocational Assessor upon obtaining employment.
The assessor shall evaluate the participant and provide the Career
Assessment, which is a plan that includes connecting participants to
appropriate career pathways.

Learning Disability Diagnosis Evaluation & Assessment

Contractor shall refer participants for a Learning Disability Diagnosis
Evaluation and Assessment with a County-approved vocational
assessor when a learning disability is disclosed by the participant or
if determined to benefit the participant. This may be done pre- or
post-assessment.

A Learning Disability Diagnosis Evaluation is a formal identification
of the specific nature of a learning disability, or a co-existing disorder
that could extend beyond the testing and measuring of aptitudes,
performance, and vocational interests that are associated with a
learning disabilities evaluation/screening. Contractor will refer to
REP/GAIN policy for referral procedures. The learning disability
assessor will perform the evaluation and assessment.

Note: Currently, LD screening tools are not available for non-
English and non-Spanish speaking participants. Please refer to
current LD policy.
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5.5

Self-Initiated Program (SIP)

Contractor shall assess all CalWORKSs-eligible participants for SIP eligibility
as required by GAIN policy (or as required by existing policies and
procedures).

Contractor shall refer to DPSS ePolicy Form Instruction GN 6141 — Los
Angeles County List of Approved SIPs. Contractor can access the listing
through the REP/GAIN Online Policy (See Appendix B, Technical Exhibits,
Exhibit B-1 [Link 3]).

5.5.1

5.5.2

Non-CalWORKSs Participants and SIPs

SIP activities are not approved for Non-CalWORKs aided REP
participants. Participants may not be engaged in full-time educational
programs of higher learning or educational/vocational/certificate
programs with duration of completion beyond 12 months.

For purposes of SIP determination, an educational program of higher
learning is defined as an:

e Educational program for which an individual receives an
associate, baccalaureate, graduate, or  professional
degree/certificate, or,

e A two-year program which is acceptable for full credit toward a
baccalaureate degree; or a one-year training program which
leads to a degree/certificate and prepares students for gainful
employment in a recognized occupation.

Full-time is defined as participating in an institution of higher
education as follows:

e Atleast 12 semester hours or 12 quarter hours per academic term
in those institutions using standard semester, trimester, or
qguarter hour systems, or 24 clock hours per week for institutions
using clock hours.

Non-CalWORKSs Participants and Part-Time Educational Programs

Contractor shall refer Non-CalWORKSs participants with part-time
attendance in an educational program, which is to be completed and
lead to employment within 12 months, to complete a Vocational
Assessment. This is to determine if the educational program meets
the participation requirements noted above. Upon receipt of the
Individual Employability Plan (GN 6013/6014) from the vocational
assessor, the RCM shall review the plan to determine if the part-time

Refugee Employment and Acculturation Services (REAS) — SOW Page 86

October 2018



5.6

5.7

educational, vocational, professional or certificate program was
approved. If approved, the participant shall be allowed to complete
the program and be simultaneously assigned to an employment
activity (i.e., Flex Job Club, WEX, In-House Job Search, etc.)
consistent with the plan. If the RCM reviews the plan and the
program was found to be ineligible, Contractor shall assign the
participant to follow the next activity consistent with the program flow,
Appendix B, Technical Exhibits, Exhibit B-24.

Participation in an educational, vocational, professional or certificate
program shall be approved only if assigned as a post-assessment
activity as part of an individual employability plan and does not
exceed a one-year duration.

RCA-eligible participants who are enrolled in full-time educational
programs of higher learning, professional training or recertification
programs lasting beyond a year and who decline to participate in
activities shall be deemed noncompliant; and therefore, ineligible for
supportive services.

Vocational English as a Second Lanquage (VESL)

Vocational English as a Second-Language (VESL) is an intensive
instruction program designed to develop English language skills in the
context of career preparation in a specific field. Typically, VESL programs
are multilevel vocational ESL courses that may be taken by a participant
prior to or concurrently with enrollment in a vocational/career preparation
course.

Contractor shall refer participants for VESL patrticipation to a public/private
VESL program only as a post-assessment activity and as part of an
individual employability plan. VESL participation must not exceed a 12-
month period.

Remedial Education (REM)

Remedial Education (REM) refers to basic education or testing preparation
courses geared toward obtaining a high school diploma or a General
Education Development (GED) equivalency, English-as-a-Second
Language (ESL) programs, and remedial literacy courses.

Contractor shall assign remedial education activities to participants, based
on identified needs as part of the vocational assessment. Remedial
education is limited to services needed to become employed.
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5.8

English language instruction for refugees must meet the following
requirements:

e ESL instruction must be in concurrence with another Welfare-to-Work
activity. (Certain exceptions may apply to CalWORKSs participants; refer
to current ESL policy.)

e ESL instruction shall relate to obtaining and retaining employment or
specifically associated with the Welfare-to-Work activity included in the
individual employment plan.

e Participation in REM/ESL shall not interfere with employment or
employment- related activities.

Refugee Cash Assistance (RCA)

RCA and former-RCA participants may be eligible to participate in ESL
and/or REM only if assigned as a post-assessment activity and the activity
meets the requirements for participation in REM, noted above.

Stand-alone ESL is _not an approved activity for RCA and former-RCA
participants.

Work Experience (WEX)

Work Experience (WEX) is an activity in which the participant receives a
non-salaried position at a nonprofit public or private organization. WEX
serves to provide on-the-job training, impart new skills and enhance existing
skills. It provides the participant an employment reference when seeking
employment. Participants must continue to seek unsubsidized employment
while engaged in WEX.

Participation in WEX is approvable when:

e The activity is included in the participant’s employment plan.
e Isintended to lead to employment.
e Will be completed in less than one year.

5.8.1 WEX for REP Participants

5.8.1.1 To address the acculturation needs of the refugee
population, Contractor with the authorization of County, may
recruit WEX sites that are sensitive to the needs of the
refugee population. WEX employers/providers secured by
the Contractor will exclusively serve participants referred by
the RCMs.
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5.8.1.2

5.8.1.3

5.8.1.4

5.8.1.5

5.8.1.6

5.8.1.7

5.8.1.8

Contractor shall track all WEX employers/providers. Refer
to Appendix A, SOW, Subsection 9.1, Key Measure #11.
Contractor is responsible for ensuring the WEX
employers/providers comply with program requirements.

Contractor and the WEX employer/provider shall enter into
an agreement utilizing the REP-1, Refugee Employment
Program (REP) Work Experience (WEX) Worksite
Agreement, Appendix B, Technical Exhibits, Exhibit B-16.
The agreement must be completed for each participant
assigned to the WEX activity. The completed agreement
must be on file with Contractor by the 15th day from the date
of assignment to the WEX employer/provider. The signed
agreement must be retained in the participant’'s permanent
case folder. Failure to obtain or retain a signed and
completed REP-1 agreement by the due date is cause for
removing the participant from the activity.

Contractor shall also obtain a completed REP-2, Refugee
Employment Program (REP) Work Experience (WEX)
Monthly  Performance Evaluation and Attendance
Verification, Appendix B, Technical Exhibits, Exhibit B-17,
from the WEX employer for each participant.

Contractor shall monitor, verify, and obtain documentation
of all actual hours of participation in a WEX activity. The
number of hours allowable in WEX participation is subject to
the CalWORKSs/CalFresh formula. Refer to current policy
for calculation detalils.

Contractor shall ensure the GN 6365, Monthly Attendance
Report Form, Appendix B, Technical Exhibits, Exhibit B-9
(or equivalent form if approved in writing by County) is
completed on a monthly basis for each participant assigned
to a WEX activity.

Contractor shall evaluate the WEX employer /provider

participating in the activity based on the following criteria:

(@) The delivery of services.

(b) Total number of participants trained.

(c) Total number of participants offered unsubsidized
employment by the employer.

Contractor shall track their referrals to ensure that the WEX
site has a history of providing unsubsidized employment to
participants successfully completing their training. If the
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WEX employer/provider does not reasonably meet the
above-mentioned criteria, the employer/provider will be
removed from the WEX log.

5.8.1.9 DPSS reserves the right to authorize the continued
participation of employers/providers which provide WEX
services to REP participants. DPSS may terminate the use
of any the WEX employer/provider that violates any law,
rule, or regulation, or fails to meet the performance criteria,
or engages otherwise in activities deemed inappropriate.

5.8.2 WEX Time limits

Participation in a WEX activity shall be limited to six (6) months at
the assigned WEX site. Upon the end of six-month WEX assignment,
participants shall engage in a job search activity for a minimum of
three-weeks.

In the event employment is not obtained at the conclusion of his/her
(6) month WEX participation, a participant may extend WEX
participation for an additional six (6) months at a different WEX site.

Vocational Education and Training

Vocational education and training, includes, but is not limited to,
occupational skills training at community colleges, adult schools, trade
schools, regional occupational centers and regional occupational programs.
Participants typically receive a certificate of completion. Participation in a
vocational education and training program is intended to lead the participant
to gainful employment and career growth.

Vocational education and training can include VESL programs. VESL
programs are vocational programs designed to develop language skills for
non-English or limited English-speaking participants in the context of career
planning and preparation in a determined field of employment.

Contractor shall follow referral criteria and education and training time limits
as set forth in the REP/GAIN policies and procedures.

5.9.1 Job Skills Training (JST)

Job Skills Training (JST) is an activity for CalWORKSs participants
who do not complete their vocational educational and training
program within the twelve-month time period.
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Contractor shall ensure participants are transitioned from the
Vocational (VOC) activity to the JST activity on the first of the
following month the participant completes the 12-month VOC activity
as a core activity. Contractor must comply with existing JST policies
and procedures..

5.10 Post-Employment Services (PES)

5.11

5.10.1 The goal of Post-Employment Services (PES) is to provide
participants with the information, resources, and tools they need to
retain unsubsidized employment, improve career potential, and
achieve economic self-sufficiency at a living wage prior to exhausting
their 48-month time limit. An array of services are offered to help
participants stay employed and get a better job with sufficient wages
to reach self-sufficiency from CalWORKSs dependency. PES provides
supportive services and activities for working aided and former
CalWORKs participants.

Participation in concurrent WtW activities, in addition to employment,
is mandatory for aided CalWORKs participants working less than
20/30/35 hours per week.

Participation in REP activities is voluntary for aided CalWORKs
participants working at or above 20/30/35 hours per week.
Participation in a concurrent education/training or Specialized
Supportive Services (SSS) activity is required for participants that
are former-CalWORKSs aided and are working at or above 20/30/35
hours per week.

5.10.2 Contractor shall refer to existing REP/GAIN policy for eligibility
criteria for PES participants and referral procedures.

5.10.3 Contractor shall contact employed participants receiving PES on a
monthly basis to identify potential employment barriers. This contact
shall include a LRS or the current system case review to compare
employment data, an assessment of the participant’s supportive
service needs, and adequacy of provided services.

5.10.4 Contractor shall obtain periodic verification of employment from the
participant on a monthly basis to verify continued employment and
actual weekly work hours.

Post Time-Limit Services (PTL)

Through the GAIN Program, Los Angeles County offers Post Time-Limit
(PTL), employment related services, to participants who have transitioned
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off of CalWORKSs benefits as a result of the 48-month CalWORKSs time limit.
PTL Services are subject to the availability of funds. PTL services are
available only to CalWORKSs participants whose children continue to receive
CalWORKSs benefits. Contractor shall determine participant eligibility to PTL
services, and refer the participant, as appropriate. PTL services and time
limits are based on current policy.

Transitional Subsidized Employment (TSE)

The goal of TSE is to assist participants in obtaining hands-on training,
employment experience, and the opportunity to learn/enhance
employability skills to assist them in obtaining and retaining unsubsidized
employment.

TSE is a time-limited, subsidized, employment program comprised of the
following activities: Paid Work Experience (PWE), Specialized Work
Experience (SWE), and On-the-Job Training (OJT).

TSE activities are subject to availability of funding. TSE activities are only
available to CalWORKs-eligible participants.

DPSS GAIN Regional/REP Offices identify work ready CalWORKs/GAIN
participants and initiate referrals to the AJCCs/WorkSource Centers.
The AJCCs/WorkSource Centers match the participants with the hiring
employers based on the participant’s existing education, skills and interests.

Contractor shall refer participant to TSE activities based on current policy.
5.12.1 Paid Work Experience (PWE)/Specialized Work Experience (SWE):

e Participants are placed in government or non-profit agencies;

e SBWIB is the employer-of-record;

e DPSS pays 100% of the costs;

e Participants are paid minimum wage; and

e Placements up to 8 months in duration dependent on funding
availability.

PWE assignments combine employment with employer-linked
education/training programs that are only available to CalWORKs-
eligible participants.

SWE is an employment activity offered to CalWORKs-eligible
participants receiving specialized supportive services, i.e. DV, MH,
or SUD services.
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Contractor shall refer participant to PWE/SWE according to current
policy.

5.12.2 On-The-Job Training (OJT):

e Participants are matched to the needs of the employer and are
expected to be fully work ready;

e Participants are placed in private for-profit, or non-profit
agencies;

e Participants may work up to eight months, earning at least
minimum wage or employer-selected wage,;

e First four months, DPSS pays 100% of the wages with SBWIB
as the employer of record, including coverage of Workers’
Compensation; and

e Next four months, agency pays the employee wages, Workers’
Compensation and FICA, and is reimbursed at a rate of 60% of
each participant’'s wage, not to exceed a $20 per hour wage.

5.12.3 Enhanced Transitional Subsidized Employment (E-TSE):

e CalWORKs Homeless participants are placed through
Community-Based Organizations (CBOs) into PWE/SWE/OJT
activities;

e CBOs conduct thorough family evaluations to identify all needs;

e Participants have a flexible period where participant can
learn/apply proper work habits in a supportive learning
environment;

e Minimum 20 hours per week of participation which may transition
to increased hours;

e Opportunity to participate in a Short-Term Vocational Training;
and

e Referral to an AJCC/WorkSource Center to assist with job
search in unsubsidized employment.

Contractor shall refer refer participant to OJT according to current
policy.

5.13 Work Study (WS)

Participation in a Work Study (WS) activity provides an opportunity for
CalWORKs students to engage in a work study assignment that, in
combination with their hours of education, will enable them to meet their
work participation requirement. Contractor shall refer participants to WS
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5.14

according to GAIN policy (or according to existing policies and procedures.
The availability of WS activities is subject to available funding.

Contractor shall provide available program marketing tools promoting the
benefits of the WS program to CalWORKs-eligible participants who are
enrolled in a community college. If interested, Contractor will refer students
to the community college CalWORKs office for consideration to a work
study slot.

Specialized Supportive Services (SSS)

CalWORKs WtW participants may receive treatment and Specialized
Supportive Services (SSS) to help overcome barriers to employment due to
DV, SUD, and MH issues through a DPSS direct referral or a reverse
referral. The PA 1923, “CalWORKSs Treatment/Services Verification,” also
known as the “Reverse Referral,” is used by CalWORKSs contracted DV,
MH, SUD, or directly operated treatment service providers whenever a
participant begins receiving treatment services without a direct referral from
DPSS or Contractor's RCMs.

Participants that have been identified by their Eligibility Worker (EW) as
having a need for SSS will be expedited into the program.

Contractor's RCMs shall re-screen all participants who self-declare or are
identified by the EW to be in need of DV, MH, and/or SUD services.
Contractor shall follow current SSS policy for screening and referral
procedures.

Contractor shall make immediate (within twenty-four hours of screening or
Participant disclosure) referrals to agencies identified by the County to
serve CalWORKs Participants who need CLA, MH, SUD, DV
treatment/services based on the SSS screening, and/or at any time the
participant’s life situation would reflect a need for these services.

5.14.1 Clinical Assessment (CLA)

CalWORKs Participants: Upon completion of the MH and/or SUD
screening, Contractor shall make a MH and/or SUD Clinical
Assessment (CLA) referral if it is determined that a need exists. All
participants not referred to either a MH and/or SUD CLA shall be
referred by the RCM for participation in an activity per current policy.

5.14.2 Domestic Violence (DV)

CalWORKs Participants: Upon completion of the PA 1913, self-
disclosure of a DV situation, Contractor shall inform CalWORKs
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participants of available DV services to assist them in overcoming
barriers to employment and obtaining self-sufficiency. Additionally,
Contractor shall review and complete the CW 2199 (See Appendix
B, Technical Exhibits, Exhibit B-8) with the participant to identify the
need for DV services and waivers due to a DV barrier. DV services
are based upon a professional DV service provider evaluation, who
also determines whether the DV services are included in or out of the
WitW Plan. Refer to existing DV policy for further details Appendix
B, Technical Exhibits, Exhibit B-1 (Link 3).

State regulations allow for a past or present victim of DV who is
impaired from participating or progressing in employment or a WtwW
activity, to be eligible for a time limit clock stopper or extender,
depending on when the situation occurred, and a certain waiver of
the WtW Plan requirement, per existing DV policy Appendix B,
Technical Exhibits, Exhibit B-1 (Link 3).

5.14.3 Mental Health (MH)

CalWORKs Participants: Mental Health (MH) services are available
to CalWORKSs patrticipants to assist them in overcoming barriers to
employment and obtaining self-sufficiency.

Contractor shall refer participants as having a MH need to MH CLA
utilizing existing CalWORKSs/GAIN/REP policies and procedures,
(See Appendix B, Technical Exhibits, Exhibit B-1 [Link 3]).

5.14.4 Substance Use Disorder (SUD)

CalWORKSs Participants: Substance Use Disorder (SUD) services
are available to CalWORKSs participants to assist them in overcoming
barriers to employment and obtaining self-sufficiency.

Contactor shall exempt participants identified as having a SUD need
and refer them to a SUD CLA following existing
CalWORKSs/GAIN/REP policies and procedures (See Appendix B,
Technical Exhibits, Exhibit B-1 [Link 3]).

5.14.5 Specialized Supportive Services for Non-CalWORKSs Participants

RCA-Eligible Refugees Contractor shall identify specialized
supportive services for RCA-eligible refugees. Contractor shall
contact the Los Angeles County 211 Information Hotline to identify a
County-funded hospital, clinic, or DV provider; or the Los Angeles
County DV Hotline at (800) 978-3600.
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5.14.6 Homeless Supportive Services

CalWORKSs/GAIN/REP patrticipants identified as homeless are to be
expedited into the GAIN Program to receive intensive services in
conjunction with intensive homeless case management services
provided by CalWORKs Homeless Case Managers (HCM).

5.14.6.1

5.14.6.2

5.14.6.3

5.14.6.4

5.14.6.5

5.14.6.6

Contractor shall ensure that all participants designated as
“homeless” or “at risk” of being homeless and needing
services are immediately registered into the program and
given a next day appointment or an appointment date and
time that is convenient to the participant, unless technical
barriers exist, to ensure participants receive expedited
SSS.

The SSS RCM shall coordinate the expedited
appointment, assess the participant’s ability to participate
in, and expeditiously provide case management services.

The SSS RCM shall work in conjunction with the
CalWORKs HCM to assist the participant by providing
intensive case management focusing on ensuring the
participant meets the basic requirements for CalWORKs
Homeless Families Programs and assisting the participant
with supportive services necessary to find secure and
permanent housing until the participant’s housing situation
is stable.

The SSS RCM shall work with the participant to meet all
WitW requirements when required for the participant to
qualify for homeless assistance through one of the
CalWORKs homeless programs and/or when advised that
the participant is being assisted at a County Family
Solution Center by the HCM.

The SSS RCM shall keep open communication with the
HCM to advise them of the participant’s current WtwW
status.

The SSS RCM shall open the homeless activity which
consists of various types of seminars addressing housing
barriers, i.e., housing search, life skills, money
management, etc.

5.14.6.7 The SSS RCM shall monitor the LRS Living Arrangements

page which may indicate a current homeless status type
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contact must be made with a homeless participant every
30 days to re-evaluate their living situation. If necessary,
the SSS RCM shall recommend initiation or termination of
non-compliance and sanctions according to current CIA
policy and procedures.

5.14.6.8 The SSS RCM may grant good cause for up to three
consecutive months to homeless participants whose
emergency housing situation is unstable. Once every 30
days when the good cause expires, the SSS RCM shall
contact the participant to discuss his/her housing situation
and ability to participate in WtW activities, including FS per
GAIN Homeless Policy.

5.14.6.9 The SSS RCM shall inform the participant about the
Subsidized Employment Program and refer participants
who are work-ready and do not have co-occurring
disorders.

5.15 Life Skills/Acculturation Workshops (LSC)

5.15.1 Contractor shall develop and offer Life Skills/Acculturation
workshops (LSC) to provide participants with practical tools for
everyday life as well as coping strategies for difficult situations.
Contractor shall include a variety of classes which range from time
management to adjusting to changes in the work environment. The
classes may be assigned as a bridging activity or a concurrent post-
assessment employment services activity. Participation in LSC is a
non-core activity.

5.15.2 Additionally, LSC workshops shall consist of survival skills and
employment readiness activities for refugee participants that address
topics such as: landlord/tenant relations, basic legal education to
assist with maneuvering through the system, i.e., labor law,
acceptable work environment, gender law and equal rights of
employment, acceptable professional work ethics, etc.

5.15.3 Contractor shall ensure the availability of a minimum of one LSC
workshop a week. Topics will be determined based on the
appropriateness and need of the participants. Contractor is required
to submit an initial curriculum within 30 days of being awarded the
contract, after which the County Contract Program Manager (CCPM)
may request ongoing curriculum of LSC workshops for monitoring
and review.
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Note: Contractor may invite someone from the community to make a
presentation to the refugee participants (i.e. workshop on women’s
rights, legal aid, etc.)

5.16 Job Development and Related Services
DPSS developed a Job Development Cluster Model designed to strengthen
and enhance collaboration and coordination among DPSS Business
Services Specialists (BSS). Job development regions/offices/agencies
have been convened into seven (7) “Clusters”, based on geographic
locations. Contractor participation in the Cluster Model is mandatory.
The Job Development Cluster Model encourages cooperation and
coordination among all workforce partners, which include DPSS,
AJCC/Work Source Centers, Employment Development Department, Los
Angeles County Office of Education and Los Angeles County Community
Colleges.
5.16.1 Business Service Model

In direct alignment with the Job Development Cluster Model and its
collaboration, DPSS follows the Business Services Model which
focuses on identifying the needs of businesses as the best
opportunity to provide support for workforce and economic
development. The dual role of the (BSS) is to help businesses reach
their goals by providing qualified candidates who can do the job. In
doing so, DPSS achieves its goal, which is to help participants reach
economic self-sufficiency through employment.

Contractor’s role in the Business Services Model shall include:

(@) Ensure job development staff attend Job Development Cluster
meetings with AJCC/Work Source Center staff in order to
facilitate networking and job sharing;

(b) Provide participants with information on recruitment activities,
including job fairs and special recruitments;

(c) Collaborate with AJCC/Work Source Centers to coordinate
possible solutions using existing resources to meet business
needs, (e.g., downsizing, expansion); and

(d) Assist with participants’ enrollment into the AJCC/Work Source
Center system.
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5.16.2 Business Services Specialist (BSS)

The “Business Services Specialist” (BSS) is an extension of case
management and is the equivalent position of a Job Developer. The
BSS shall regularly interact with the business community in order to
cultivate and maintain the relationships that provide our participants
with job opportunities.

Contractor shall designate responsible staff to hold the assignment
of BSS. BSS shall identify and prepare potential candidates who can
meet business staffing needs. This entails coordinating and/or
providing services, which include: staffing and placement assistance,
pre-screening and interviewing, workforce development, and
additional business resource assistance through our partners.

Contractor shall ensure the BSS staff follow the essential
functions/duties and minimum expectations and protocols as
outlined in current policy.

Contractor shall ensure the BSS staff attend all mandatory trainings,
including but not limited, to the Annual Business Services
Specialist Conference.

5.16.3 In-House Job Search

In-House Job Search is a bridging activity to assist with meeting the
weekly hour requirement, in which the participant’s principal activity
is to seek employment.

5.16.3.1 Contractor's designated BSS shall supervise In-House
Job Search, and shall be conducted at the Contractor’s
site.

5.16.3.2 The assigned BSS shall ensure the RCM indicates the
date of Job Development referral on LRS or current
system.

5.16.3.3 Contractor shall provide the participant with training to
learn basic job seeking and interviewing skills, to
understand employer expectations, and to learn skills
designed to enhance the participant’s capacity to move
towards self-sufficiency.

5.16.3.4 Contractor shall ensure that in-house Job Search includes
any activity that is determined to be necessary for the
participant to obtain or prepare for employment. The
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activities are directed, monitored, verified and documented
by the assigned BSS. Activities vary on a case-by-case
basis. However, the activities must fall within the
classification of activities listed below to ensure the hours
are countable towards the federal Work Participation Rate
(WPR).

5.15.3.4.1The activities include:

Creating a job search plan;

Contacting potential employers;

Looking for suitable job openings;

Making contact with potential employers;

Interviewing for jobs;

Preparing a resume and/or cover letter;

Completing job applications;

Submitting resumes;

Providing instruction for workplace

expectations;

Life skills training;

e Soft skills training;

e Drug testing for a specific job
classification;

e Taking tests to qualify for specialized
certificates;

e Attending job fairs and recruitments;

e Tracking all participant-related activities
as described in the Job Development
Handbook, Section 311 (See Appendix
B, Technical Exhibits, Exhibit B-1 [Link
4]), and;

¢ All other activities that prepare a

participant to meet with a business as

described in the Job Development

Handbook, Section 312 (See Appendix

B, Technical Exhibits, Exhibit B-1 [Link

4]).

5.15.3.4.2 Contractor shall monitor, verify, and document
all time spent in_an in-house Job Search
activity by the Contractor’'s BSS according to
County policy requirements.
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5.16.4 Job Fairs

5.16.4.1

5.16.4.2

5.16.4.3

5.15.3.4.3 Contractor shall verify and document all time
spent in Job Search activities using the In-
House Job Search Activity Log (GN 6367), In-
House Job Search Timesheet (GN 6367-1)
and the Employer Contact Daily Log (GN
6367-3), (See Appendix B, Technical
Exhibits, Exhibit B-10, B-11, and B-12).
Contractor shall document all contact,
regardless of method, on the Job Search
Activity Logs.

5.15.3.4.4 Contractor's BSS shall supervise all job
search activities. Supervision may consist of:

e Face-to-face supervision
e Phone conference
e E-malil correspondence

5.15.3.4.5 Reasonable transportation time between
interviews, but not to the first interview or from
the last one of the day, will count towards
WPR. Online activities are countable towards
WPR but must be monitored and documented.

5.15.3.4.6 Contractor shall ensure BSS follows in-house
job search guidelines, per current policy.

Job fairs are an extension of case management for
participants, providing opportunities to meet more than
one employer/recruiter at one convenient location. In
addition, job fairs allow BSS the opportunity to provide
potential employers with a large pool of qualified
candidates.

Contractor shall ensure business services specialist staff
works in partnership with other Job Development Cluster
partners and agencies in organizing job fairs by sharing
and maximizing resources to enhance job opportunities for
participants.

Contractor shall refer participants to existing or upcoming
job fairs within the community to meet with potential
employers.
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5.17 Community Outreach, Resource and Referrals

5.17.1 Contractor shall engage and report on outreach activities that benefit
participants and introduce them to available community resources
and services, geared to assist refugees/asylees in their resettlement
and acculturation process on the Monthly Management Report.

5.17.2 Contractor shall design outreach activities to familiarize refugees
with available community services and resources, to explain the
purpose of such services and facilitate access to such services and
resources.

5.17.3 Contractor shall, through community collaborations with partnering
organizations provide refugee-specific services and resources
seeking to develop internship programs that promote mentoring to
participants.

5.17.4 Citizenship and Naturalization Services

Contractor, when applicable, shall refer participants for Citizenship
and Naturalization preparation services. Services may include
English language training and civics instruction to prepare refugees
for citizenship, application assistance for adjustment of status,
assistance for disabled refugees in obtaining disability waivers from
English and civics requirements for naturalization, and the provision
of interpreter services for the citizenship interview. These classes
prepare participants for the American history and civic examination
administered by the USCIS, and the interview.

5.18 Community Service (CS)

5.18.1 Community Service (CS) is a temporary and transitional activity
performed with public or private non-profit organizations. CS
activities are intended to enhance or further develop participants with
necessary job skills that can lead to unsubsidized full-time
employment and ultimately lead to self-sufficiency, and may also
serve to fulfill a community need. It is considered a core activity and
may be used concurrently with other allowable activities to meet the
required hours of participation.

5.18.2 CS is approvable when it is consistent with the participant’s Welfare-
to-Work Plan. Contractor shall track CS sites to ensure skills
provided are in line with participant’'s employment plan. Contractor
shall refer to Appendix A, SOW, Subsection 9.1, Key Measure #11
for further details.
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5.18.3 The CalWORKSs/CalFresh Program formula is used to determine the

maximum number of weekly hours individuals may participate in CS.
Contractor will refer to existing policies and procedures for
calculating the maximum number of allowable hours and the CS
referral process.

6.0 WELFARE-TO-WORK REQUIREMENTS —TASKS & DELIVERABLES

Contractor shall be flexible in furnishing the necessary services to participants as
the program and participant needs change within the bounds of applicable REP
policies and regulations.

In addition to any other requirements outlined in this SOW, Contractor shall:

1. Provide services in accordance with the Contract including but not
limited to this SOW.

2. Ensure LRS or the current system, is updated to reflect the appropriate
program activity. Updates must be completed within 24 hours from
date of assignment. If not possible, Contractor shall ensure
assignments are manually recorded in the case record.

3. Be responsive to the participants’ specific situations when interacting
with them through group or individual services or a combination
thereof.

4. Jointly develop an employment plan with the participant following
vocational assessment, utilizing the information gathered from the
assessment.

5. Adhere to the REP CalWORKs and non-CalWORKs Program
flowchart as shown in the Appendix B, Technical Exhibits, Exhibit B-
24 .

6. Meet or exceed Performance Outcome Measures, as detailed in this
SOW, Section 9.0.

7. Meet Performance Requirement Standards, as detailed in this SOW,
and summarized in Appendix B, Technical Exhibits, Exhibit B-20 and
B-21.

8. Offer appropriate supportive services to assist participants in
overcoming barriers to employment and self-sufficiency.

9. Meet administrative tasks as well as Contractor reporting
responsibilities, as required.

10. Maintain the integrity of the County Program by ensuring Contractor
staff meets their responsibilities, assess for participant fraud, and
make fraud referrals, as necessary.

11. Protect the civil rights of all participants.

12. Provide, in writing, a listing of the necessary case managers,
supervisory support, and administrative support, as proposed and
agreed upon at Contract execution.

13. Provide all facilities and supplies, unless otherwise specified as
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

County provided items.

Monitor participant activities within each WtW component, document
case activity, and track participant’s progress on LRS or the current
system.

Ensure that participants are continually engaged in an appropriate
activity.

Register participants from the unassigned pool within two (2) business
days.

Assign a participant to an appropriate activity within thirty (30) calendar
days from date of cash approval.

Schedule all participants for their first and subsequent work activities
with no lapses between activities, according to County policy.
Provide, document, track and report on the provisions of the Contract
as directed.

Encourage and motivate participants (face-to-face, via phone, letter or
via internet) to engage in activities.

Assign participants to activities and provide information on resources
that are not available through the provider.

Coordinate the participant’s efforts in meeting his/her cash program
work participation requirements.

Answer any questions or address concerns pertaining to the need for
additional services and document the case record with the needs
discussed and action taken to address such needs.

Refer participants to agencies identified and approved by County
which provide FS, MH, SUD or DV treatment/services, at any time in
the program flow based on the participant’s request, self-disclosure or
observance of signs.

Inform participants of available SSS treatment services (MH, SUD, and
DV) and available waivers of the WtW program requirements.
Collaborate with CalWORKs-contracted DV/MH and SUD service
providers in decision making.

Inform participants who are victims of DV of the option to use an
alternate mailing address to ensure safety. Refer to current DV policy
and procedures.

Inform participants of the importance of securing employment with an
income level at or above minimum wage to assist participants in
making a transition from public assistance to self-sufficiency.
Disseminate work study information to every unemployed CalWORKSs
participant who is enrolled in a community college. Document the
referral, outcome of referral and employment verification in case
record.

Inform RCA participants in the month prior to reaching their eighth
month of the RCA time limit of their option to apply for GR as of the
first business day after their RCA cash assistance has terminated.
Contractor shall document the case record of an offer of GR
assistance service.
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31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

4].

42.

43.

44,
45.

Refer or assign participants to the appropriate work-related activity, as
recommended by DPSS, as a result of the vocational assessment.
Generate and complete necessary documents required for the
participant to participate in his/her assigned activity.

Document compliance issues, sanction resolution actions, outreach
efforts and final outcomes.

Document at least quarterly, at point of employment
information/verification  (Verification of Employment), tracking
employment retention, hourly participation adjustments and/or any
other actions taken.

Meet or exceed 90" day employment retention, as summarized in
Appendix A, SOW, Subsection 9.1, Key Measures. Contractor is
required to update LRS Journal.

Document increases/decreases in earnings, verified through pay stubs
or other available sources.

Document language needs of participants and how they were
resolved. Document interpretive services provided.

Document medical verifications (Verification of Exemption) and all
other exemptions, as applicable. Once exemptions have been
confirmed, Contractor shall close the case, with the exception of case
exemptions that are for less than thirty (30) days, or the participant
requests to participate as an exempt volunteer. Exemption cases are
not considered active cases, unless the participant is participating as
an exempt volunteer.

Disclose/discuss participant’s rights and responsibilities and document
case record to validate such disclosure. See Welfare-to-Work Plan
Rights and Responsibilities (WTW 1), Appendix B, Technical Exhibits,
Exhibit B-18.

Ensure that all physical cases identified as DV, are properly labeled
with participant name, case number, cash program type, and
language.

Ensure all documents, including Notices of Action (NOA), are retained
in a physical case or electronically filed according to current EDMS
and paper case destruction procedures, if applicable. (See Appendix
B, Technical Exhibits, Exhibit B-1 [Link 5 and 6]).

Complete and electronically file the Family Self-Sufficiency Plan, assist
participant with establishing employment goals and document in case
activity record.

Scan of all pertinent documentation and supporting verification into the
physical/electronic case folder following EDMS procedures.
Electronically file vocational assessments.

Ensure all SIP Forms, Service Provider Referral Forms or program
applicable forms are included in case records to verify activity start and
expected end dates.
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46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

S7.

58.

Ensure all participant contacts, regardless of form of communication,
are documented in the case record, either physically or electronically
and in compliance with EDMS procedures.

Document child care arrangements, referrals and assistance given to
participant. Electronically file a copy of the completed Child Care
referral forms PA 129 and PA 129-1. (See Appendix B, Technical
Exhibits, Exhibit B-15).

Request completed quarterly progress reports (Progress Report of
Education, Training, Post Employment Services, SSS treatment
services, and Work Experience). Record satisfactory or unsatisfactory
progress status and actions taken, scan and update in the case record.
Access/obtain required program forms via the DPSS Forms Library or
LRS Template Repository page.

Order required forms not available through the DPSS Forms Library
from DPSS CCA.

Ensure collaboration with staff representing County, community
colleges, and other refugee stakeholders. Ensure Contractor’s
participation in case coordination efforts with partnering departments
including DCFS’ Family Preservation or Family Reunification case
plans.

Establish collaborative relationships/partnerships with community
colleges to ensure participants are informed of available
training/services, such as college work-study (CWS), Limited-English
Proficiency (LEP), Linkages, Family Reunification, and citizenship
courses.

Collaborate with community colleges to engage participants in
vocational education, job skills training, education directly related to
employment, and secondary school attendance to incorporate
structured study time, which can be documented and counted.

Make contact (face-to-face, via phone, mail correspondence or e-mail)
with each participant at least once a month, including when the
participant is employed.

Implement the use of all communication tools, including any web-
based applications, to share participant documentation between
Contractor and DPSS staff as needed. Contractor will receive
instruction and training of web-based applications as implementation
occurs.

Ensure that Contractor's RCMs reconcile caseloads monthly in an
effort to monitor/track all cases that have been inactive or between
activities for thirty (30) days or more.

Ensure that Contractors RCMs maintain and update LRS or the
current system daily and timely.

Authorize advance supportive services for each eligible participant in
accordance with supportive service issuance processing benchmarks
and timeframes.
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59. Complete and mail Notices of Action (NOA) to participants in their
designated primary language at least 10 days before any action is
taken on their case. If necessary, mail manual Notices of Action.

60. Maintain a current and complete case record on LRS or current system
for each participant registered in the program according to existing
policy and procedures.

61. Ensure confidentiality and safety of DV victims, and assure that every
DV case is kept in a locked cabinet; and therefore, not scanned into
EDMS. Additionally, the case is marked “Confidential” in LRS to
restrict access.

62. Accurately update required changes to LRS or the current system
within one workday of receipt of documentation.

63. Ensure staff utilize the REP/GAIN Policy Handbooks.

64. Provide and maintain manual tracking reports for key measures and/or
performance outcome measures whether or not reports are available
on LRS or the current system.

6.1 Lanquage Line Accounts

Contractor shall provide linguistically and culturally sensitive services to all
participants. Contractor shall hire and have staff who speaks the language
if the language spoken by a specific group of non-English speaking
participants is five percent (5%) or more of Contractor's caseload. Access
to the Language Line upon DPSS approval is reserved for situations where
the Contractor has participants who are non-English speaking, but the
language these participants speak is shared by less than five percent of the
Contractor's caseload. The Contractor shall not use this resource in
meeting the primary language needs. Any misuse of this resource shall not
be tolerated and costs will be deducted from the Contractor’s payment.

6.2 Customer Service

Contractor shall implement an active customer service program that is
consistent with County’s vision, as detailed in this SOW'’s Preamble. The
customer service program must be approved by County and any changes
required by County to the program must be made within ten (10) business
days.

Contractor shall ensure customer service standards are met by adhering to
the following three performance measure at the Acceptable Quality Level
(AQL) within Appendix A, SOW, Subsection 9.6, Performance
Requirements Summary Chart:

¢ Ninety-five (95%) of those served are to report satisfaction with
Contractor services;
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6.3

6.4

e Ninety percent (90%) of all participants should wait no more than
twenty (20) minutes from their appointment time before being seen;
and

e Contractor is expected to respond to advocate inquires within two (2)
hours 100% of the time.

REP/GAIN Governing Policies

REP/GAIN is a State-mandated program subject to state and County rules,
policies, procedures and regulations. Contractor must abide by all federal,
state and County program policies, rules and regulations that govern the
DPSS offered assistance programs. This Contract is not meant to
supersede “Applicable Rules and Regulations” and is consistent with them.
A program flow has been developed to capture the complex array of
services offered. REP case management flowcharts may be identified in
Appendix B, Technical Exhibits, Exhibit B-24 .

Contractor is expected to follow the program flowcharts when providing
services to CalWORKSs and non-CalWORKSs patrticipants. The subsections
below provide additional information on various stages in the program
flowchart. The provisions of services to both mandatory and voluntary
CalWORKs-eligible participants will comply with all CalWORKs WtwW
requirements, including the program flow, as specified in California
Department of Social Services (CDSS) Manual of Policies and Procedures
Section 42-700 and any other applicable CalWORKs WtW policy guidance
issued by the federal ORR (See Appendix B, Technical Exhibits, Exhibit B-
1 [Link 1]).

Case Assignment

6.4.1 Contractor shall, within two (2) business days, register participants
appearing in the unassigned pool into the program; however, if the
case is identified as SSS, then it must be expedited for services. If
a participant erroneously appears in the unassigned pool, Contractor
shall expeditiously work with County staff to reassign the participant,
as appropriate.

6.4.2 Contractor shall ensure the percentage of participants in the
unassigned pool for more than 30 days does not exceed 1% of the
total number of unassiged pool participants to be assigned to a
contracted case manager.

6.4.3 Contractor shall assign participants to an activity within 30 days from
cash approval.
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6.5

Case Management Operations and Other Tasks

6.5.1

6.5.2

6.5.3

6.5.4

Contractor shall schedule all participants for their first and
subsequent work activities with no lapses between activities.

Contractor shall ensure that the percentage of participants who are
between activities for more than 30 days is no more than 5 percent
of the total number of participants registered.

Contractor shall be responsible for providing tracking and reporting
of services through effective case management.

Contractor shall provide case management tasks which include, but
are not limited to:

6.5.4.1 Referring or assigning the participant to the appropriate
work-related activity, as demonstrated in the REP flow
charts. Generate and complete necessary documents
required for the participant to participate in his/her assigned
activity.

6.5.4.2 Providing social services by providing detailed instructions
to ensure the participant understands of the purpose of the
program, motivate and guide participants through the
employment process, ensuring full disclosure of
participant’s rights and responsibilities, and answer any
guestions and/or or address any concerns that may have
risen as a result of further acculturation needs.

6.5.4.3 Assessing the participant’s transportation and ancillary
service needs. Contractor shall, via LRS or the current
system, issue transportation or work-related expense
payments within County’s issuance approval guidelines in
order for the participant to engage in assigned activities or
to accept or retain work. In order to reduce employment
barriers, Contractor will provide the level of required
administrative services necessary to facilitate the
transportation and other work-related expense needs for the
participants. Contractor shall issue all transportation and
ancillary benefits in advance of the participant starting
his/her activity. Contractor shall offer alternative forms of
transportation when conventional forms of transportation
are not available.

6.5.4.4 Ensuring that all CalWORKs REAS participants are
screened for potential barriers to employment as stipulated
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6.5.4.5

6.5.4.6

6.5.4.7

6.5.4.8

6.5.4.9

by the Family Stabilization Program policy. (See Appendix
B, Technical Exhibits, Exhibit B-1 [Link 3]).

Providing intensive case management to all CalWORKs
participants who have been identified with a barrier(s)
through the Family Stabilization Program as specified by
state and County Family Stabilization Program policy.

Offering and coordinating child care to each eligible
participant prior to assigning participant to his/her activity.

Referring participants, at any time in the WtW flow based on
the participant’s request, self-disclosure or obvious signs of
problems, to County identified agencies that are required to
serve participants who need mental health, substance use
disorder, or domestic violence treatment/services.

Ensuring proper case maintenance, and taking
corresponding action of any contact or follow-up needed
with the participant within twenty-four (24) hours , which may
include automated and/or manual action.

Making recommendations for County actions on cases, such
as decisions affecting aid, determining exemptions, cause
determination, and sanctions. Contractor’'s staff shall
recommend non-compliance and inform County of their
recommendation within one working day in accordance to
program policy.

6.5.4.10 Preparing case(s) for review upon request from DPSS. The

purpose is to review the application of program policy and
procedures and the use of the LRS or the current system in
an effort to maintain program integrity.

6.5.4.11 Utilizing LRS WtW and REP Caseload Activity Report to

reconcile RCM's caseload.

6.5.4.12 Maintaining a physical/electronic case record. Contractor

shall also ensure that a complete physical/electronic case
record is maintained securely either on LRS or in a locked
file cabinet. The Contractor shall ensure the content of a
participant’s physical case record shall meet the Better
Organizing of Operational and Systematic Tasks (BOOST)
while the electronic case meets EDMS requirements.
Documents to be included in the case record shall include,
but are not limited to, the following:
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a. All Notices of Action.

b. The Employment Plan.

c. Completed Family Self-Sufficiency Plan.

d. Completed OCAT and Family Stabilization Program
Agreement Plan, as appropriate.

e. The vocational and/or career assessment.

f. Case documentation/notes.

g. Child care arrangements, referrals, and
documentation.

h. All applicable referral forms related to activity
assignments.

i. Completed and current WtW Plan Activity
Assignment (WTW 2), see Appendix B, Technical
Exhibits, Exhibit B-19.

J. Documentation/verification and justification for
supportive services paid and/or denied.

k. Documentation/verification of weekly hours of
participation (progress reports, etc.).

|.  Documentation/verification of actual hours of
participation in educational/training related activities.

m. Documentation regarding any compliance issues,
cause determinations, and sanctions recommended.

n. Documentation of service providers working with the
participant or members of the participant’s family.

0. Documentation of social services/acculturation
services provided.

p. Family composition.

g. Employment information and employment retention
tracking.

r. Documentation of increases/decreases in earnings.

s. Standard release forms as needed for collateral
contacts.

t. Documentation to the LRS Journal regarding
language needs and how they were resolved, as
applicable.

u. Documentation to the LRS Journal regarding the
method of interpretation used for non-English
speakers.

v. Copies of rights and responsibilities and other forms
and documents required in program procedures.

w. Medical verifications, as applicable.

X. Other documents as may be required by County.
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6.6

6.5.2.13 Electronic Document Management System (EDMS)

The purpose of EDMS is to enable DPSS to transition from a
paper case environment to an electronic and online process,
thereby reducing inconsistencies and assisting in the creation,
filing, retrieval, preservation and disposition of electronic
documents. Documents placed in EDMS will be stored in a
secure repository and can be easily accessed and retrieved by
authorized staff.

Contractor shall image all case documents into LRS by using the
EDMS process. Contractor shall provide the following required
functions as prescribed by County:

e Scanning all case documents;
¢ Validation of scanned case documents; and
e Correct case documents after scanning

Note: DV cases are excluded from the EDMS imaging
process; therefore, a physical case folder is mandated.
Documentation of records identifying an acknowledged
service/disclosure of DV declarations may be identified by the
following means:

e Forms/Documentation;

e Prior/current participation in an assigned
Specialized Supportive Services DV activity;

e DV Flag on LRS;

e Marked Confidential in LRS; or

e Immigration Status of U-Visa or VAWA

Exemptions/Extenders

Contractor shall request participant exemption utilizing the designated CIA
staff within time limits set forth in policy, as appropriate. Extenders are
applicable for CalWORKSs patrticipants only.

6.6.1 Contractor shall provide the CW 2186A, CalWORKs Exemption

6.6.2

Request Form (See Appendix B, Technical Exhibits, Exhibit B-25)
and CW 61, Authorization to Release Medical Information Form (See
Appendix B, Technical Exhibits, Exhibit B-33) to participants
requesting an exemption for disability, pregnancy, and participants
taking care of an ill household member.

Contractor shall obtain verification from participants to substantiate
an exemption, and submit recommendations for approval or denial
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of exemptions to County designated staff to make final
determinations. Contractor shall assist the participant in obtaining
verification, if needed. Contractor shall notify participants in writing
by sending the CW 2186B, CalWORKs Exemption Determination
Notice (See Appendix B, Technical Exhibits, Exhibit B-25) within 15
calendar days of their request indicating whether the exemption was
approved or denied.

6.6.3 Contractor shall encourage participants granted an exemption to
volunteer in the program and explain the benefits of participating as
an exempt volunteer. This discussion shall be documented on LRS
or current system. Exempt participants can receive transportation,
ancillary, and child care assistance for their approved activities.
Exempt participants can get help with finding a job, going to
school/training, subsidized employment, etc. Exempt volunteers are
not subject to the 20/30/32/35 hour per week or core activity
requirement.

6.6.4 Exempt volunteers who do not meet satisfactory progress or
attendance in accordance with their WtW plan, or stop participating
in their agreed activity without good cause shall be subject to the
compliance process and temporary exclusion from the program.
Financial sanctions do not apply to exempt volunteers.

6.6.5 Contractor shall provide the CW 2190A, CalWORKSs 48-Month Time Limit
Extender Request Form (See Appendix B, Technical Exhibits, Exhibit

B-34) for CalWORKSs participants who request a CalWORKs 48-month
time clock extender.

6.6.6 Contractor shall obtain verification from CalWORKSs patrticipants to
substantiate an extender, and submit recommendations for approval
or denial of extentions to County designated staff to make final
determinations. Contractor shall assist the participant in obtaining
verification, if needed. Contractor shall notify participants in writing
by sending the CW 2190B, CalWORKs 48-Month Time Limit Extender
Determination Form (See Appendix B, Technical Exhibits, Exhibit B-
35) within 15 calendar days of their request indicating whether the
extender was approved or denied.

6.7 Appraisal and Family Self-Sufficiency Plan

Appraisal

6.7.1 Contractor shall conduct a one-on-one appraisal interview for all
participants (refer to current policy), which shall include, but is not
limited to:
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6.7.2

6.7.1.1

6.7.1.2

6.7.1.3

6.7.1.4

6.7.1.5

6.7.1.6

6.7.1.7

6.7.1.8

6.7.1.9

6.7.1.10

6.7.1.11

6.7.1.12

An appraisal of work history, educational achievement and
literacy.

An evaluation of the participant’'s immediate supportive
service needs, e.g., child care, transportation,
ancillary/work-related benefits, etc.

An explanation of the program requirements and
responsibilities, (i.e. weekly hours of participation
requirement, good cause, exemption, noncompliance,
sanction, time limits, etc.).

An overview of the services and work activities.

An explanation of the financial and social benefits of
working.

A screening for Specialized Supportive Services (i.e.
mental health, domestic violence, substance use disorder,
or Family Stabilization for CalWORKSs participants).

A screening for Learning Disability.

A screening for the Online CalWORKs Assessment Tool
(OCAT) for CalWORKSs patrticipants.

An explanation of REP 60-month Time Limit, the
CalWORKSs 48 Month Time Limit, the WTW 24-Month Time
Clock, and PTL services, if eligible.

An explanation of expungement services.

An overview of SIP activity for CalWORKSs participants.

A completion of the RS-1 form for all new participants not

known to LRS or the current system and for previously
deregistered participants returning to the program.

Family Self-Sufficiency Plan (FSSP) seeks to evaluate the fiscal
needs of each family, assess the monetary amount needed for the
family to become self-sufficient and document a plan for each
employable family member. An employable family member is any
member of the household who is able-bodied and legally able to
secure gainful employment. A family may consist of only the
participant, i.e. only one household member. The completion of the
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FSSP is mandatory for refugee households who participate in the

program.

6.7.2.1 The Contractor shall include the following in the FSSP:

6.7.2.1.1

6.7.2.1.2

6.7.2.1.3

6.7.2.1.4

6.7.2.1.5

6.7.2.2

6.7.2.2.1

Determine the income level a family would have
to earn to no longer require its cash grant and
move into self-sufficiency.

Complete an employability plan and timetable
for each employable family member to obtain a
level of family income, through job placement,
that will lead the family to self-sufficiency and off
aid.

Develop a plan to address the family’s social
service needs that may be barriers to self-
sufficiency

Initiate completion of the FSSP during the
appraisal.

Complete the FSSP within ninety (90) calendar
days from the refugee household’s approval for
aid as posted by County.

Contractor shall complete the FSSP as follows:

General Case Information

a) Date the FSSP is completed.

b) Name of participant and case number.

c) Spouse’s name, if applicable.

d) Identify the type of cash benefit the
individual/family is receiving.

e) Effective date cash aid is approved.

f) Date of arrival, per I-94 document.

g) Date assigned to RCM

h) Date registered to REP.

i) Appraisal date.

j) RCM’'s name and

k) Start date of first activity.
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6.7.2.2.2

Section A: Family Information/Budget

a)

b)

d)

f)

g)

h)

Name(s) of each employable household
member and their identifying information (i.e.
alien number, relationship to participant,
age, and, if approved, cash benefit being
received).

CalWORKs-eligible participants: Two-parent
households shall have total grant amount
reported once for either employability plan.

Non-CalWORKs eligible participants:
Spouses shall have their individual grant
amounts reported under their employability
plan separate from the participant’s
employability plan.

CalFresh (food stamp) allotment amount is
based on family income and expenses.

Employment income, if applicable, is
considered any wages earned via full
time/part-time employment, self-
employment, On-the-Job Training, Work-
Study and paid work experience (subsidized
employment).

Other income, if applicable, refers to
unemployment benefits, in-kind income,
scholarship income, etc.

Family’s estimated total monthly expenses.
Total household size (aided/non-aided).
Non-Exempt Maximum Aid Payment, per
existing fiscal year CalWORKs payment
standards.

Estimated income amount to attain self-

sufficiency for CalWORKs/RCA-eligible
participants.

To determine the estimated self-sufficiency
income amount, the Contractor shall use the

Refugee Employment and Acculturation Services (REAS) — SOW Page 116

October 2018



following formula for CalWORKs and RCA
participants:

- Non-Exempt Maximum Aid Payment
Amount + 1 x 2 + $225 = Estimated Self-
Sufficiency Income

Example:

A CalWORKs assistance unit consists of a
mother and two children. The Non-Exempt
Maximum Aid Payment (MAP) for an assistance
unit (AU) of three is $714 per month.

Computation: $714 + $1 x 2 +$ 225 = $1,655

The $715 ($714 + 1) exceeds the MAP for three
($704); therefore, $1,655 is the approximate
income amount that would make the AU self-
sufficient and ineligible for cash benefits.

0 GR assistance unit consist of a single
adult. The maximum aid payment
amount for a single GR-eligible
Participants is $221.

Computation: $220 + $1 + $400 = $621

The benefit amount for a single-adult eligible for
GR is $221 per month. The self-sufficiency
amount for a single-adult to become ineligible
for cash benefits is $621.

6.7.2.2.3 Section B: Employment Information

Contractor shall document, for each employable
family member:

a) Name(s) of employable family member(s).

b) Employment information and job title, if
applicable.

c) Employee(s) work experience, if applicable.

d) Employment barrier(s) to meeting self-
sufficiency goal(s).

e) Education and Skills History (Years of
study).

Refugee Employment and Acculturation Services (REAS) — SOW Page 117
October 2018



6.8

6.7.2.2.4

f) Case Manager’s employment plan for
participant(s).

g) Determination that employment plan/goal
will lead the family to self-sufficiency

h) Need for additional resources, referrals, and
social services.

i) Outcomes associated with all social and
community need referrals.

Section C: Long Term Employment
Goals/Employability Plan

Contractor shall document, for each employable
family member:

a) Assessment date, if applicable.

b) The long-term employment goal for the
family, which consists of the following:

- Employment goal and
— Expected monthly income or the
hourly wage.

c) Duration for the family to reach self-
sufficiency, as determined by the Case
Manager and Vocational Assessor.

d) Assessor's recommended employment plan
and service needs.

For additional details and procedures see
Appendix B, Technical Exhibits, Exhibit B-1
(Link 3).

Participants in Self-Initiated Programs (SIP)

CalWORKs: A SIP is an approvable education or training program for

CalWORKs-eligible participants as required by existing REP/GAIN policies
and procedures).

6.8.1 Contractor shall approve or deny SIPs according to existing
REP/GAIN/policy. Contractor shall:

6.8.1.1

6.8.1.2

At appraisal, assess CalWORKs-eligible participants
for SIP eligibility.

Provide the participant with the forms required to
evaluate and determine SIP eligibility.
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6.9

6.8.1.3 Control and monitor for the receipt of all required SIP
forms.

6.8.1.4 If part|C|pant is deemed SIP eligible:
Approve the SIP,
- Update the corresponding activity on LRS or the
current system,
- Document the case record, and
- Issue advance supportive services, if
applicable.

Note: Refer to Appendix A, SOW, Subsection 5.5, Self-Initiated
Program.

Job Club/Job Search Referrals

6.9.1

6.9.2

6.9.3

6.9.4

Contractor shall refer participants not meeting the program weekly
hour requirement to job search activities provided by Los Angeles
County Office of Education (LACOE).

Contractor shall ensure participants are provided with the necessary
advance Supportive Services to meet their Job Club/Job Search
activities.

Contractor shall, at the time of assignment:

e Schedule the participant to attend Job Club/Job Search
(JCL/ISR).

Open JCL/JSR activity on the LRS or the current system.
Ensure required referral form(s) are completed.

Issue advance supportive services as needed.

Document all case action on the LRS or the current system.
Control/monitor for on-going participation and progress per
existing policy, see Appendix B, Technical Exhibits, Exhibit B-1
(Link 3).

Contractor shall evaluate on a case-by-case basis special
circumstances where the CalWORKSs Flow of Orientation to Job Club
may not meet the participant’s unique needs. A determination to
shorten or bypass JCL/JSR shall be made by the RCM, participant,
supervising case manager and must be approved by DPSS Program
staff. Contractor shall review and follow applicable policy and
procedures prior to making a determination.
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6.10

6.11

Bypassing Job Club

Participants may be allowed to bypass Job Club if one of the following is
met:

e Employed full-time;

e In an approved SIP and the JCL schedule would interfere with the
schedule of classes;

e Self-declared via the PA 1913; or identification through the
GN 6140A (See REP/GAIN Online Policy, (See Appendix B,
Technical Exhibits, Exhibit B-1 [Link 3]) of a need for immediate
counseling or treatment services for Domestic Violence, Mental
Health or Substance Use Disorder; or identification through the PA
1923, reverse referral.

e Exempt volunteer participants who cannot participate due to a disability or
other valid documented exemption;

e Required to participate in Cal-Learn (See REP/GAIN Policy,
Appendix B, Technical Exhibits, Exhibit B-1 [Link 3]);

e 19 years old and has not yet earned a high school diploma or
equivalent certificate;

e Referred to a Learning Disability Evaluation;

e Participant is homeless and would like to participate in TSE; or

e In any instance in which the RCM identifies another reason not listed
above for bypassing JCL, on a case-by-case basis and in conjunction
with DPSS, will determine if it would be beneficial for the participant
not to attend JCL.

Whenever a participant meets the criteria for bypassing JCL, and if
approved by DPSS Program staff, the Contractor shall refer the participant
to Vocational Assessment, Clinical Assessment, and/or In-House Job
Search (See Appendix B, Technical Exhibits, Exhibit B-1 [Link 3]); in
accordance to current policy.

In-House Job Search

6.11.1 When a patrticipant is referred to In-House Job Search, the RCM
must generate “Service Provider Referral Form” on the LRS and add
the activity.

6.11.2 In-House Job Search is an activity in which an RCM assigns a
participant to work with the agency’s designated BSS for a total 0of32
hours a week for GR participants, up to 32 hours a week for a
Refugee Cash Assistance participant/single parent, or 35 hours per
week for a two-parent household. The hours of participation will
consist of hours working directly with the BSS and hours focused on

Refugee Employment and Acculturation Services (REAS) — SOW Page 120

October 2018



6.12

submitting applications and participating in scheduled interviews.
Contractor’'s BSS shall maintain a tracking system of the participants
who were referred, received services and who secured gainful
employment through their efforts.

6.11.3 The duration of In-House Job Search is based on the employment
plan, services needed and the amount of time the participant has
attended a Job Search activity within the year (applicable to
CalWORKs participants only).

6.11.4 For CalWORKs participants, In-House Job Search can only be
assigned for two weeks, if the participant completed four weeks of
JCO or other Job Search activity within the last 12 months. The only
exception is when both parents in a two-parent household are
concurrently enrolled in the program. In such cases, the parent
participating in In-House Job Search must be engaged for a
minimum of 20 hours per week. The participant can opt to be
engaged in more than 20 hours, and this must be recorded in the
case records.

6.11.5 Contractor's BSS shall complete the In-House Job Search Time
Sheet (GN 6367-1), Employer Contact Daily Log (GN 6367-3) and
In-House Job Search Activities Form (GN 6367) to record the
participation and progress of the participant. These forms are
included in Appendix B, Technical Exhibits, Exhibits B-10, B-11, and
B-12. The BSS must provide assigned RCMs with a copy of the
completed In-House Job Search Forms for each of their participants
upon completion of the activity.

Contractor shall refer to In-House Job Search GAIN Online Policy Chapter
700 and in the online Job Development Handbook, Appendix B, Technical
Exhibits, Exhibit B-1 (Links 3 and 4).

Vocational Assessment (VOC ASM)

6.12.1 Contractor shall refer participants who have not obtained full-time
unsubsidized employment at the end of the JCL/JSR period to a
County-approved vocational assessment (VOC ASM) provider for a
vocational assessment. Contractor shall utilize the assessment in
developing the employment plan for each participant.

6.12.1.1 Vocational Assessment Referral Eligibility Conditions

Contractor shall refer participants for a VOC ASM when one
of the following conditions exists:
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a) No employment is found upon completion of Job
Club/Orientation (JCO); or

b) The participant has been allowed to bypass JCO
because it was determined that JCO would not be
beneficial to the participant; or

c) The participant is employed part-time but needs to be
assigned to a concurrent activity to meet their weekly
hourly requirements.

6.12.2 Vocational Assessment Requested From JCO

6.12.2.1 During the third week of JCO, LACOE will contact the RCM
via telephone, e-mail, or other means to request for a
participant to be assigned to VOC ASM and will be
processed as follows:

6.12.2.1.1

6.12.2.1.2

6.12.2.1.3

RCM shall open a VOC ASM activity on the
same day, using existing procedures to
generate the Service Provider Referral (GN
6006) referral

RCM shall annotate in the top, right-hand
corner of the GN 6006 if the participant is
“CalWORKs” or “Non-CalWORKs
(RCA/GR/CalFresh/Non-Aided)” and;

RCM shall fax or electronically submit the GN
6006 referral to JCO within 24 hours of adding
the activity; and JCO must submit the GN
6006 referral to the assigned VOC ASM
provider to request the assessment.

6.12.3 Completion of Vocational Assessment

The assessment service provider shall record the assessment
results on forms provided by County. Copies of forms shall be filed
and electronically imaged in the participant’s file and a copy shall be
e-mailed to the appropriate RCM with a copy to the Regional
Assessment Liaison within five (5) business days of the participant’s
initial assessment interview.

The assessment service provider is required to maintain a copy of
the assessment file for a period of five (5) years unless County’s
written approval is given to dispose of such material prior to the end

of such period.
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The assessment service provider shall be available to discuss and
provide assessment results to Contractor staff.

Contractor shall either file copies of the forms in the paper case
record, if applicable, or electronically image the form in the
participant’s file.

6.12.4 Third-Party Vocational Assessments

6.12.4.1

6.12.4.2

6.12.4.3

6.12.4.4

If the assessment service provider and participant are
unable to reach an agreement on the development of an
employment goal and/or plan, the assessor shall inform
Contractor using GN 6013 and GN 6014 within five (5)
business days. The notice shall state the nature of the
dispute and describe the issues involved.

If the RCM and the participant believe an activity not listed
in the employment plan is better suited for the participant,
the RCM shall contact the assessor to discuss an
amendment to the plan. Using professional judgment, the
assessor may agree to the amendment, if it is in line with
the participant’s employment goal.

Upon referral by County, the assessment service provider
acting as the third-party, shall review the employment plan
and make appropriate recommendations. The original
assessor must be available, upon request, to discuss and
provide assessment records to third-party assessor.

Per State regulations, the results of the assessment
conducted by the third-party assessor shall be binding
upon County and the participant and shall be used by
Contractor to develop the appropriate employment plan for
the participant unless the participant files a request for a
State hearing.

6.12.5 Vocational Assessments Amendments

6.12.5.1

6.12.5.2

If the employment plan requires a minor change that
seems to be in-line with the scores/educational
background of the participant and the participant agrees,
the RCM shall contact the assessment service provider for
approval and to make the change in-house.

If the change is complicated, such as when the participant
has enrolled in an educational program that does not fit
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6.12.5.3

6.12.5.4

6.12.6.1

with their scores/educational background, or if the RCM
and the participant believe an activity not listed in the
employment plan is better suited for the participant, then
the RCM shall contact the assessment service provider to
discuss an amendment to the plan. Using professional
judgment, the assessor may agree to the amendment, if it
is in-line with the participant’s employment goal.

If the assessment service provider does not agree with the
amendment, the amendment request shall be denied and
sent back to the Contractor. The Contractor shall contact
County to address/resolve the issue.

Most employment plans may be amended in the first thirty
(30) business days, based on extenuating circumstances;
nevertheless, amendments to the plan can be made any
time during the twelve (12) month period after the plan is
signed.

6.12.6 Reassessments

Contractor may refer a participant for reassessment during
the 12-month period after the initial assessment. The
County-contracted assessment service provider shall
conduct vocational reassessments. Contractor shall make
referrals for reassessment under the following conditions:

6.12.6.1.1 A participant shall be referred for
reassessment whenever s/he fails to obtain
employment after completion of all activities
included in the participant’s employment plan.

6.12.6.1.2 Referrals for reassessment shall also be made
when it is deemed necessary by the RCM.
Such additional reasons for reassessment
may include, but are not limited to, the
following:

a) When participants experience difficulty
completing the employment plan
recommendations;

b) When special circumstances were not
identified during the original assessment
process that would preclude the
participant  from  completing the
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employment plan activites (e.g.,
participant allergic to materials in the
training environment);

c) Unavailability of the training facilities
required for completing the employment
plan and no other vocational training
contractor is available within reasonable
proximity to provide the required training;

d) When the assessment service provider
has insufficient information to approve an
amendment or additional testing is
needed.

6.12.6.1.3 The reasons provided for reassessment shall
serve as guidelines for determining what
actions the assessment service provider shall
take during the reassessment. After review of
the participant's employment plan and any
progress in achieving the employment goal,
the plan shall be revised as required.

6.12.6.1.4 All timeliness and processing requirements
applicable to processing initial assessments
are applicable to processing reassessments.

6.13 Clinical Assessment

6.13.1 Contractor shall identify a participant’s need for SSS not only through

self-disclosure, or via GN 6140, Screening for Mental Health and
Substance Abuse for Eligibility Worker Use Only; (See Appendix B,
Technical Exhibits, Exhibit B-7), GN 6140A, Screening for Mental
Health and Substance Abuse Instructions for GAIN Staff Use Only;
(See Appendix B, Technical Exhibits, Exhibit B-8), but also through
observation, including reverse referral through the PA 1923,
CalWORKs Services/Treatment Verification.

6.13.2 CalWORKs: Once CalWORKs eligibility is established, Contractor

shall expedite services into the program for a participant with a need
for DV, MH or SUD services so that s/he can be re-screened to
determine, based on current policies and procedures, if
MH/SUD/CLA referral will be made. A participant identified with a
need for DV services will bypass clinical assessment and shall be
referred directly to a DV service provider.
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6.13.3 Participants must be informed that disclosure of DV, MH and/or SUD

services need will be confidential and will not impact his/her eligibility
for CalWORKSs or result in an automatic referral to the Department of
Children and Family Services. It is essential that the participant is
informed at every opportunity of the numerous services available,
despite any language barriers.

6.13.4 Whenever a patrticipant is identified as needing MH, DV or SUD

services after entering REP, the RCM must complete form GN 6138,
Identification of Participants with Supportive Service’s Needs,
Appendix B, Technical Exhibits, Exhibit B-6. The GN 6138 is to be
forwarded to the appropriate CalWORKSs district office. This will
ensure that the CalWORKSs case is transferred to an SSS Eligibility
Worker. The RCM will refer to existing SSS policies for participant
referrals.

6.13.5 Clinical Assessment for Non-CalWORKSs participants

6.13.5.1 RCA participants will also be identified for SSS needs
through self-disclosure or via GN 6140, Screening for
Mental Health and Substance Abuse for Eligibility Worker
Use Only and GN 6140A, Screening for Mental Health and
Substance Abuse for GAIN Services Worker Use Only.

6.13.5.2 Unlike CalWORKs-eligible, Non-CalWORKs participants
(RCA eligible) clinical assessments are limited to County-
funded SUD or MH providers. As a result of the limited
funds, non-CalWORKs RCA-eligible participants will be
placed on a waiting list to receive ongoing SUD or MH
services.

6.13.5.3 RCA-eligible participants with an emergent MH need shall
be referred to a County hospital.

6.13.5.4 A participant with a need for MH or SUD needs will require
the RCM to initiate the following:

e RCM shall contact 211, LA County Info line, either via
phone by dialing 211 or via the web at
www.healthycity.org to assist the participant to identify
a non-CalWORKs, County-funded SUD or MH
provider.

e Upon identifying a non-CalWORKs, County-funded
SUD or MH provider, the RCM shall contact the
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provider on behalf of the participant to schedule an
appointment.

e If a participant is identified as having a MH or SUD
issue and s/he initially refuses services, s/he can
choose to be referred for services anytime thereafter.

e The RCM must have the participant sign a GN 6135,
Request for Services/Waiver of Services, see
Appendix B, Technical Exhibits, Exhibit B-5, each time
s/he advises the participant identified as needing MH
or SUD services and that s/he has currently refused
services.

e A participant shall not be deemed in noncompliance in
the event the participant is unable to secure services
from a non-CalWORKs, County-funded Specialized
Supportive Service Provider.

6.14 24-Month Time Clock Adjustment

6.14.1 Contractor will discuss the Welfare-to-Work (WtW) 24-Month Time
Clock (MTC) with the CalWORKSs participant and generate any
required WtW 24-MTC Appointment Letters and Notices per WtW
24-MTC Policy. Should a participant's WtW 24-MTC require
adjustment or an extension, the contractor will follow the established
process to request an adjustment or an extension.

6.15 Development of the Welfare-to-Work Employment (WTW) Plan

6.15.1 Contractor shall ensure that participants sign their initial WtW plan,
within ninety (90) days of their approval for CalWORKSs cash aid as
required by County.

6.15.2 The WtW plan shall include:

e Specific activity assignments and services that will move the
participant into sustained employment/self-sufficiency.

e Hours of participation required, and

e Other details as indicated on the WtW Agreement form that will
be provided by County.

6.15.3 Contractor shall ensure that each participant is participating full-time
in the WtW activities as outlined by the State, dependent upon the
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status of the participant’'s WtW 24-MTC (unless exempt or has good
cause from the full-time requirement) and/or unless granted a State
waiver of the WtW program requirements. Contractor will refer to
current policy for WtW plan requirements.

6.15.4 Appropriate Employability Services and Employment

Contractor shall determine if employability services and employment
are appropriate in accordance with the following:

6.15.4.1

6.15.4.2

6.15.4.3

6.15.4.4

6.15.4.5

6.15.4.6

6.15.4.7

6.15.4.8

6.15.4.9

All activities must be within the scope of the WtW and
Family Self Sufficiency Plans.

Any claim of adverse effect to physical and/or mental
health as a result of participating or future participation in
activities must be based on adequate medical verification
from a physician, or a licensed or certified psychologist.
Verification must document the impairment or self-
declaration of impairment to the participant’s physical or
mental health. Participants with DV barriers are not
required to provide verification.

Participants activity or employment total daily commuting
time to and from home must not exceed 2 hours, not
including to and from child care facility.

The employment or activity site must not be in violation of
applicable federal, state, or local health and safety
standards.

Activities must not be discriminatory in terms of age,
gender, race, creed, color, sexual orientation, national
origin or religious/political affiliation.

Employment may be part-time, full-time, or seasonal work,
if the work meets the standards described in this
subsection.

The wage shall meet or exceed state minimum wage laws.
The wage shall not be substantially less favorable than the
wage normally paid for similar work in the labor market.

The daily/weekly hours of work shall not exceed those
customary to the occupation.

Participants shall not be required to accept employment if:
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- The position offered is vacant due to a strike, lock-
out, or other bona fide labor dispute; or

- The participant would be required to work for an
employer contrary to conditions of his existing
membership in the union governing the occupation.
Employment not governed by the rules of his/her
union in which s/he has membership may be
appropriate.

6.15.4.10 Employment training must meet local employers’

requirements to compete and lead to employment in the
market.

6.15.4.11 A job offered under the requirements of this subsection, is

required to be accepted by the participant without regard
to whether the job will interrupt a program of services
planned or in progress, unless the participant is currently
participating in an on-the-job training or vocational training
which is being carried out as part of their approved WtW
plan.

6.16 Non-Compliance

6.16.1 Contactor shall inform the participant of the importance of
compliance in the program. This will assist to minimize the number
of sanctions and increase compliance with the participant’'s WtW

plan.

6.16.1.1

6.16.1.2

6.16.1.3

6.16.1.4

Contractor shall outreach to participants to determine the
reason(s) for nonparticipation to assist the participant in
resolving the issue(s) and prevent a sanction.

Contractor shall outreach to treatment service providers
for participants who are accessing DV, MH or SUD
services prior to initiating a recommendation for an
adverse action or a sanction.

Contractor shall complete all tasks and responsibilities
pertaining to noncompliance contained in existing policy
and any other procedural requirements issued by DPSS.

Contractor shall hold participants accountable for meeting
their WtW Plan and responsibilities. Contractor shall assist
the participant by any reasonable means to ensure the
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6.16.1.5

6.16.1.6

participant remains in compliance with program
expectations.

Contractor shall recommend initiating non-compliance on
a participant who fails or refuses to comply with mandatory
appointments or other requirements.

Contractor shall promptly notify the participant and the
designated CIA staff within time limits prescribed by
County upon determining that the participant has failed or
refused to comply with program requirements, including
hours of participation.

Note: Sanctions are a “discretionary action” that is used
for purposes of enforcing the program participation
requirements and entails a deduction or termination of a
participant’s cash benefits. State law requires that only the
CIA staff may take an action that may result in the
imposition of a financial sanction on a participant’s case.
Therefore, County will review the case situation and make
the final decision on the recommended sanction.

6.16.2 Good Cause Determination

6.16.2.1

6.16.2.2

The good cause determination is an important part of the
non-compliance process. The participant must be given an
opportunity to establish good cause for failing to comply
with program requirements. Contractor shall notify
designated CIA staff within the time limits set-forth in policy
should participant fail to provide good cause.

Good cause may be granted in 30-day intervals.
Contractor shall review good cause determinations at least
every 30 days and may extend for a maximum of 90 days
which includes the initial 30 days. Contractor shall explain
the good cause process to participants. Contractor shall
ensure proper documentation (i.e., affidavit, written or
verbal third party documentation) substantiates the good
cause reasons.

6.16.2.3 Good cause reasons include, but are not limited to:
e Homelessness;
e Temporary disability (less than 30 days);
e Temporary medical illness of a household member;
e Court appearances/legal difficulties;
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e Death of a family member;

e Severe family crisis; and

e Breakdown of transportation and/or child care
arrangements.

6.17 Addressing Barriers to Employment

The program includes a variety of services that assist refugees in
overcoming a wide range of barriers (i.e., domestic violence, mental health
conditions, SUD, FS issues for CalWORKs participants, and
homelessness) to employment.

Contractor shall make efforts to ensure that the participants continue to
participate full-time in approved work activities by emphasizing and building
upon the strengths of the participants, rather than focusing on limitations
and barriers.

Contractor shall earnestly work with the participants and treatment service
providers, as appropriate, to identify the underlying cause of the barriers. In
order to resolve personal and other barriers to employment, Contractor
must develop a plan to prevent recurrence and set-back, emphasizing the
participant’s personal responsibility to oneself; and to provide program
options and waivers available to the participants.

Contractor shall utilize training and education resources available to
concurrently enroll the participants to upgrade their skills after obtaining a
job. Contractor shall link employed participants to these resources on a
case-by-case basis to help them qualify for promotions or better-paying
jobs, with the goal of permanent independence from public assistance.

Contractor shall ensure the following supportive services are provided and
administered appropriately. The tasks in this Subsection 6.17, Addressing
Barriers to Employment, are subject to Performance Outcome and Key
Measures.

6.17.1 Coordinating Supportive Service (SS) Issuances

Contractor shall ensure that participants receive the necessary SS
benefits timely, which includes transportation, work-related
expenses (ancillary), child care (for eligible Refugee CalWORKs and
Refugee Cash Assistance participants), and diaper allowance
payment (subject to funding availability), that are needed to engage
in WtW activities and to accept and maintain employment. Federal
and CalWORKs funds are used for the supportive service payments
via LRS or the current system.
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6.17.2 SS Payments for Transportation and Ancillaries

6.17.2.1

6.17.2.2

6.17.2.3

Contractor shall ensure all requests for transportation and
education/work-related benefits are offered to participants
using only County required forms.

Contractor shall assess the appropriateness of the
request, including exploring options in meeting the
participant’s needs. Contractor shall request necessary
documentation to substantiate the need and the cost of the
request from the participant, and document and maintain
verification in the participant’s case file and LRS or the
current system, prior to submitting applicable requests to
the CIA staff.

Contractor shall, upon receipt of a participant’s request,
determine eligibility, and calculate and approve public
transportation authorization within two (2) business days,
as stated in existing policy. Contractor shall make
appropriate referrals to the review team that involves the
CIA process, within two (2) business days. CIA staff is to
review all ancillary/work-related expense payment
requests and make the final approvals.

For ancillary benefits, Contractor shall request follow-up
documentation. When documentation is not provided, the
Contractor must follow existing policies and procedures to
request creation of an overpayment record.

6.17.3 Child Care Supportive Services for CalWORKSs Participants

6.17.3.1

6.17.3.2

6.17.3.3

Contractor shall ensure all requests for child care services
are offered to CalWORKs-eligible participants using
County required forms and properly document the offer in
LRS or the current system.

Contractor shall refer participants with child care needs to
the appropriate Resource and Referral/Alternative
Payment Program (R&R/APP) agency designated by
County to establish child care arrangements, as needed.

Contractor shall assist the participants to resolve any
subsequent child care problems and work with the
participants and the R&R/APP agency to establish back-
up plans for child care, when necessary.
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6.17.4 Professional Attire for Participants

6.17.4.1 Contractor shall provide information to the participants
about appropriate attire for job interviews, work sites, and
require the participants to attend activities dressed in work
attire.

6.17.4.2 Contractor may assist the participants by requesting
authorization of an ancillary clothing allowance.

6.17.5 Supportive Service (SS) Overpayment/Underpayment

6.17.5.1 An overpayment or an underpayment can occur when a
payment or non-payment error arises with the participant’s
request for supportive services, such as child care,
transportation and/or ancillary/work-related expenses.

6.17.5.2 Contractor shall comply with Overpayment/Underpayment
policy and procedures, as described in GAIN policy, (See
Appendix B, Technical Exhibits, Exhibit B-1 [Link 3]).

6.18 Coordinating/Maintaining Network/Resources Provided by DPSS

Contractor shall, in administering the program, work within the community
in providing coordinated services and meeting the needs of the general
community.

Contractor shall coordinate the provisions of WtW related services with
community organizations/agencies that provide services deemed
necessary to help participants (e.g. credit counseling).

6.18.1 Coordination within the Community

6.18.1.1 Contractor shall establish and maintain a good working
relationship with the network of community partners and
providers by meeting with community organizations on a
regular basis. Contractor shall attend community
meetings/trainings when asked by DPSS.

6.18.1.2 Contractor shall cultivate active working relationships, at a
minimum, with the following:

e Local CalWORKs District and GAIN Regional
Office(s);

e Local County Health and Human Service offices;
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Community welfare advocacy groups;

Community partners that serve REP/GAIN
population;

Education/training providers, including but not
limited to, community colleges, adult education
schools, and regional occupational centers;
Workforce Development Board (WDB);
County/CalWORKs domestic violence, mental
health and substance use disorder service

providers; and

Local refugee resettlement agencies.

6.18.2 Responsiveness to Community Needs

Contractor shall be responsive to community needs as follows:

e Provide a chain-of-responsibility including a Community Liaison,
for County review and approval.

e Respond to advocate concerns within (2) hours, as defined by

DPSS policy.

¢ Involve the CCA and/or DPSS Program staff in resolving disputes
between Contractor and community organizations, as necessary.

e Maintain a log of all community inquiries regarding REP/GAIN
services and provide a copy of this log with the Contractor's
Monthly Management Report.

6.18.3 Linkages Service Coordination for Mutual Cases with Department of
Children and Family Services

6.18.3.1 Contractor shall coordinate services and develop
coordinated case plans for CaWORKs cases mutually
known to the Department of Children and Family Services
(DCFS) who have a DCFS Family Reunification (FR),
Family Preservation (FP), or Family Maintenance (FM)
case plan in place. This requires the RCM to coordinate
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6.18.3.2

6.18.3.3

services through established linkages protocols as
outlined in GAIN policy.

Per GAIN policy, service coordination for mutual
participants with a DCFS FP case plan requires the RCM
to attend the initial and any subsequent FP Multi-
Disciplinary Case Planning Committee (MCPC) meetings
coordinated by the assigned DCFS FP Agency. MCPC
meetings occur every 75 days.

The Linkages Program Manager shall coordinate the
notification to the RCM of any FR, FP or FM referrals which
will require coordinated case planning and attendance to
scheduled MCPC meetings on FP service coordinated
cases.

6.19 Case Transfer Rules and Procedures

6.19.1Timely Case Transfer

Contractor shall ensure that staff acts timely to initiate inter-agency

or inter-departmental case transfers, when appropriate, as described

in the subsections below.

6.19.2 Inter-Agency Case Transfers

An Inter-REP/GAIN region case transfer is necessary when a
participant changes his/her residence, alien status (from Refugee to

U.S. Citizen), correction in the participant’s zip code, a CalWORKs

participant requests a transfer to GAIN, and /or when a participant
reaches 60 months from their date of entry into the United States and
is eligible for WtW services through GAIN.

6.19.2.1 Contractor shall ensure the RCM:

6.19.2.1.1 Transfers the case electronically to the
receiving agency via LRS or the current
system, and physically for DV cases,
within three (3) business days of the
RCM’'s knowledge that a transfer is
needed. DV cases must be in a sealed
envelope marked “Confidential and Rush.”

6.19.2.1.2 Documents the transfer reason on to
LRS or the current system.
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6.20

6.21

6.19.2.1.3 Ensure case is properly boosted and
imaged prior to transferring, per existing
boosting and EDMS procedures.

6.19.2.1.4 Completes the Inter-Region Transfer
Transmittal form (GN 6042R), (See
Appendix B, Technical Exhibits, Exhibit
B-4), and staples it to the outside of the
participant record folder.

6.19.2.1.5 Completes the Miscellaneous
Transmittal form (PA 6-1), see Appendix
B, Technical Exhibits, Exhibit B-14.

6.19.2.1.6 Makes three copies (3) of all forms,
keeping one copy in the REP agency
office and attaching two copies to the
outside of the participant record folder.

6.19.2.2 Contractor shall refer and adhere to current case transfer
policy and procedures when transferring cases.

Appeals and State Hearings (ASH)

6.20.1 Contractor shall provide timely responses to DPSS’ Appeals and
State Hearings (ASH) Section as defined by DPSS policy. ASH
serves as the liaison on state hearing case decisions made on
participant appeals related to their cases.

6.20.2 Contractor shall be responsive to ASH’s instructions, respond in a
timely manner, and when decisions on the appeals are known,
adhere to ASH’s due date.

6.20.3 Contractor shall maintain a listing of ASH cases processed including
all ASH decisions, their resolutions and conditional withdrawals. The
listing shall be included in Contractor’'s Monthly Management Report
(MMR).

Welfare Fraud

6.21.1 Contractor shall preserve the integrity of the program and County
resources by having an active fraud prevention program.

6.21.2 Contractor, at minimum, shall adhere to County welfare fraud
reporting responsibilities and make fraud referrals when case
documentation is questionable and whenever fraud is suspected.
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6.22

6.21.3 Contractor shall safeguard against Contractor employee fraud by
including specific monitoring provisions in its Quality Control Plan.

6.21.4 Contractor shall also make all records related to this contract
available to County. County may review these records without
advance notice, as deemed necessary by County.

Reporting and Record Keeping

6.22.1 Contractor shall complete reports as may be required by County
concerning its activities as they affect the Contract duties and
purposes contained herein.

6.22.2 Contractor shall complete an MMR, see Appendix B, Technical
Exhibits, Exhibit B-26, in the manner to be described by County. The
MMR shall be submitted to the CCPM, with a copy to the CCA along
with the monthly invoice, by the 15™ day of each succeeding month
and shall contain:

6.22.2.1

6.22.2.2

6.22.2.3

6.22.2.4

6.22.2.5

6.22.2.6

6.22.2.7

6.22.2.8

A narrative of any concerns and/or changes in staff, office
sites, session scheduling, participant scheduling
(backlogs), recommendations for systems improvements,
and/or other processes, as necessary.

A minimum of two participant success stories.

A list of all participants who attained 90" day of
employment retention during the service month.

Staffing updates (new/terminated staff) including the date
of hire/termination.

Monthly roster with employee name, title, file number (if
applicable), phone number, email address, etc.

A report of any critical incidents occurring in the month.
A discussion of Contractor's degree of success in
achieving desired outcomes as described in SOW, Section

9.0, Performance Outcome Measures.

A list of all trainings provided by Contractor in the month.
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6.22.3

6.22.4

6.22.2.9 A list of all training provided by County in the month and
names of Contractor employees who attended said
training.

6.22.2.10 A list of all complaints received by Contractor in the month,
including the resolution of the complaint.

6.22.2.11 A list of all Appeals and State Hearings (ASH) decisions,
their resolutions and conditional withdrawals.

6.22.2.12 Any other ad hoc statistical reports as requested by
County and by the due date established by County.

6.22.2.13 A monthly log of Language Line usage which should
include, at minimum, participant name, participant case
number, the date of call to Language Line, participant’s
requested language, and any comments.

6.22.2.14 Additional information may be required at County’s
discretion.

Contractor shall maintain a current and complete case record on LRS or
the current system for each participant referred. According to existing
County policy and procedures, all activities must be entered into LRS (or
current system) correctly. County shall provide training to Contractor
regarding the use and maintenance of case records on LRS or current
system.

Contractor shall maintain an electronic case record for each participant
and a physical case record for DV and participants not known to LRS or
the current system. Contractor shall ensure that the case records are
organized in the manner prescribed by DPSS. The content of the
physical or electronic case records shall abide by applicable DPSS
guidelines, including those outlined herein. When REP services end and
the case record is no longer needed, Contractor shall follow DPSS
policies and Contract requirements, including, but not limited to, the
SOW, regarding case storage. Contractor shall not dispose of the case
records or any documents containing participant information, in any
manner outside of DPSS policies, or Contract requirements, without
prior DPSS written approval.

7.0 SERVICES TO OLDER REFUGEES (SOR) - TASKS AND DELIVERABLES

Contractors are required to provide Services to Older Refugees (SOR) services
and submit proper documentation for claims after service delivery. Contingent
upon continuous SOR funds, services under this Contract shall conclude no later
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than the termination of this Contract. SOR services should be offered in the
language appropriate to the participant.

7.1 Overview

As part of the Refugee Social Services (RSS) set aside funding,

County is subject to receive SOR funds once the CDSS Refugee Programs

Bureau (RPB) is awarded funding from the federal Office of Refugee

Resettlement (ORR). SOR funding to counties is based on the number of

refugees who are age 60 years or older and receiving aid in each

participating county. SOR services are to focus on naturalization and
citizenship and other senior services to refugees that are 60 years or older.
7.2 Required Services

7.2.1 A contractor that is certified by the Board of Immigration Appeals
(BIA) shall assist and represent refugees during the application
process and provide Adjustment of Alien Status, as well as provide
Senior Networking and ESL Civics classes and/or services
consisting of the following:

e Adjustment of alien status application assistance,

e Citizenship and naturalization application services, and

e Corresponding transportation, ancillary and postage resources.

Note: The payment of USCIS application filing fees is not allowable under
this grant.

7.2.2 A contractor that is not certified by the BIA, shall provide only the
following two services to senior refugees who are eligible to be
served under the SOR:

e Senior Networking and/or ESL Civics classes, including linkages
with local Area Agencies on Aging (AAA) to make mainstream
senior programs more linguistically and culturally appropriate,
and

e Corresponding transportation and ancillary resources.

If a Contractor does not hold BIA certification, the agency shall refer

seniors to a certified agency for such services, but there shall be no

expectation of compensation for referral/linkage (non-direct services)
to adjustment of alien status services.
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7.3

7.3.1

7.3.3

Enrollment

Contractor shall manually enroll and maintain records of SOR
services for participants that are non-aided individuals and not
known to LRS or the current system.

e The Senior Networking and ESL Civics classes shall be
provided by contractor.

e Contractor that holds the appropriate certifications may provide
adjustment of alien status services.

: Senior refugees enrolled in ESL Civics classes may be entitled to

subject materials.

Contractor shall complete the SOR Request for Services and
Enrollment Form (See Appendix B, Technical Exhibits, Exhibit B-27)
for each participant requesting SOR Senior Networking and ESL
Civics classes, and/or adjustment of alien status services. The
Contractor shall complete the “For Office Use Only” portion and
assist the applicant with completion of the form as needed. Once
completed, the form shall be retained in the participant’s case file.
Also, each participant must sign the SOR Senior Networking and
ESL Civics Enrollment List (See Appendix B, Technical Exhibits,
Exhibit B-28). For adjustment of alien status services, Contractor
shall maintain a copy of the application confirmation receipt from
USCIS in the participant’s case file.

For all SOR services, Contractor shall document, review, and make
sure the following documents are available via EDMS/LRS or
maintained manually in the participant’s case file. If the participant
is unknown to the system, then documents must be manually
maintained in the participant case file:

7.3.3.1 Contractor shall review the original and maintain in
case files a copy of the 1-94 (Arrival = Departure
Record), 1-551 (Permanent Resident Card/"Green
Card”) or, in the absence of the aforementioned, a
court order/asylee approval letter from USCIS to
determine eligibility based on current eligibility status.

7.3.3.2 Contractor shall obtain and maintain in case files proof
of the refugee’s date of entry to the U.S.
7.3.3.3 Contractor shall obtain and maintain in case files proof
of the refugee’s date of birth.
7.3.3.4 Contractor shall ensure refugee is 60 years of age or
older.
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7.3.4 Prior to the beginning of SOR Senior Networking and ESL Civics
classes, Contractor shall submit the SOR Senior Networking and
ESL Civics Enrollment List (See Appendix B, Technical Exhibits,
Exhibit B-28) listing each eligible individual that is expected to start
participation in the classes. The SOR Senior Networking and ESL
Civics Enrollment List is due at least one week prior to the SOR
services start date.

7.4 Attendance Verification

7.4.1 Contractor shall make available the SOR Senior Networking and
ESL Civics Attendance Sheet (See Appendix B, Technical Exhibits,
Technical Exhibit B-29) for completion by each senior attending the
classes.

7.4.2 The SOR Adjustment of Alien Status and Citizenship Application
Services Participant Sign-In Sheet (See Appendix B, Technical
Exhibits, Technical Exhibit, Exhibit B-30) must reflect the names of
all participants requesting such service along with their signature
next to their printed name, last four (4) numbers of participants’
USCIS/Alien Number and, upon services rendered, the date
application is submitted to the USCIS.

7.4.3 Contractor shall submit the participant sign-in sheet for each
corresponding service monthly as an attachment to the monthly
invoice by the 15™ calendar day following the report month.

7.5 Senior Networking and ESL Civics

7.5.1 Purpose:

7.5.1.1 The purpose of Senior Networking is to educate and
provide senior refugees with access to information on
available services within their communities, foster their
independence, and promote their civic and social
engagement.

7.5.1.2 The purpose of ESL Civics is to provide senior refugees
with information about U.S. history, civics and government
that will assist them with the Citizenship Interview Test and
the naturalization process.

7.5.2 Description of Classes:

7.5.2.1 Contractor shall gear Senior Networking classes for
beginning and/or intermediate English learners to assist
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7.5.2.2

senior  refugees  with English-language  skills;
nevertheless, all senior refugees are welcome to attend.
Contractor shall ensure that the class provides a forum in
which information about available resources within their
community will be shared and discussed.

Teaching methods can include, but are not limited to:

e Reading basic books out loud during class.

e Writing exercises which may consist of basic
sentences (thoughts) and how to complete a basic
application, such as applying for a grocery store club
card.

e Watching videos and live television, such as the news
and discussing actual events.

e Verbal exercises which can include interactive
dialogue.

e Field trips on public transportation to local markets and
recreation centers within their communities.

e Workshops and literature on safe driving followed by
discussion.

e Speakers coming to the classroom to share available
resources within the community (it is highly
recommended to invite a speaker from a local Area
Agency on Aging).

Contractors shall gear ESL Civic class for beginning
and/or intermediate English learners for the naturalization
exam and shall reinforce English-language skills.
Contractor shall provide information about U.S. history,
government, civic engagement, and the naturalization
process. Contractor shall have adapted the U.S. history
foundations from the U.S. History/Social Studies
Standards published by the California State Board of
Education.

Teaching methods can include, but are not limited to,
reading, writing, role playing, watching videos, and verbal
exercises.

Note: The citizenship questionnaire is posted on the
USCIS web site.
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7.6

7.5.2.3

7.5.2.4

7.5.2.5

Senior Networking and ESL Civics Class Timeline and
Curriculum:

Contractor shall provide Senior Networking and ESL
Civics classes which shall be a minimum of four (4) weeks
and for at least four (4) weekly hours of individual or
combined topic curricula. Monthly curricula, including
class schedules, must be submitted for review and
approval to the CCPM at least one (1) week prior to the
start of the SOR class. Class size will vary based on
Contractor’s capacity.

Senior Networking and ESL Civics Class Materials

Seniors enrolled in Senior Networking and ESL Civics
classes may be subject to topic guides and materials.
Contractor shall provide the needed materials. Contractor
shall maintain receipts for items purchased on file for
review and reporting purposes. Contractor shall maintain
the SOR Subject Materials Log (See Appendix B,
Technical Exhibits, Exhibit B-31) with all materials
provided to each senior participating in the Senior
Networking and ESL Civics classes. The SOR Subject
Materials Log must be signed and dated by the
participating senior and the Contractor for each subject
material provided.

Contractor Agencies Furnished ltems:

Contractor shall provide all labor, materials, tools,
equipment, supervision, delivery, and any other items or
services necessary to complete the Senior Networking
and ESL Civics classes including transportation
resources. There should be no cost to the participant.

Adjustment of Alien Status and Citizenship Application Services

(AASCAS)

7.6.1 Purpose:

The purpose of the Adjustment of Alien Status and Citizenship

Application Services (AASCAS) is to provide eligible senior refugees
with adjustment of alien status and citizenship application services.

Citizenship application services are especially important for senior
refugees who have lost or are at risk of losing Supplemental Security
Income (SSI) due to their immigration status.
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7.6.2

7.6.3

Description:

Contractor shall be certified to provide AASCAS or refer seniors to a
certified agency. Upon review of a senior refugee’s eligibility for SOR
services and when applicable, Contractor shall be responsible for
completing the AASCAS tasks and deliverables listed below:

7.6.2.1 Review and complete the SOR Request for Services
and Enrollment Form, see Appendix B, Technical
Exhibits, Exhibit B-27.

7.6.2.2 Assist eligible participants with the completion of the
Adjustment of Status Application (I-485) and/or the
Citizenship Application (N-400) to ensure accuracy and
completeness.

7.6.2.3 Maintain a case file for all persons interviewed by the
Contractor and documentation of interview dates.
Copies of all reviewed documents are to be kept in the
case file for documentation and monitoring purposes.

7.6.2.4 Submit the completed application to the USCIS
regional office. Contractor shall submit applications to
USCIS via U.S. mail with a request for a return receipt
within two (2) work days of completion. The application
shall be considered complete when all necessary
documentation has been collected, and all required
forms have been signed by the applicant; and

7.6.2.5 Obtain confirmation receipt from the USCIS and file a
copy in the participant’s case file.

Note: The payment of USCIS application filing fees is not allowable
under this grant.

Service Timeline:

Contractor shall set appointments with an eligible SOR senior within
a reasonable amount of time, but no later than 10 calendar days from
the date AASCAS was requested via the SOR Request for Services
and Enrolliment Form (See Appendix B, Technical Exhibits, Exhibit
B-27). If qualified, Contractor shall provide AASCAS and the RCM
shall document in the participant's case file the date of initial
interview and subsequent dates when services are rendered. In
addition, the RCM shall initial his/her comments on the
documentation sheet. If a Contractor is not qualified to provide
AASCAS, then the Contractor shall refer senior refugees to an
agency qualified to provide AASCAS; the referral date must be
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7.7

7.8

documented on the Request for Services Form under “Services
Requested.”

Note: There shall be no expectation of additional compensation for
referral-only/non-direct services for AASCAS.

7.6.4 Contractor Furnished ltems:

Contractor shall provide all labor, materials, tools, equipment,
supervision, delivery, and any other items or services necessary to
provide AASCAS by Contractor. Contractor is to provide
transportation resources to and/from AASCAS appointments. There
is to be no cost to the participant.

Transportation

SOR services provided to senior participants shall be inclusive of
transportation resources; no additional payment will be made via the invoice
claim process. Transportation resources shall be sufficient to cover the
duration of participation in Senior Networking and ESL Civics classes and/or
AASCAS. Contractor shall evaluate the participants’ transportation needs
and limitations based on an individual basis and on the duration of SOR
services, but may consider senior discounted daily, weekly, and/or monthly
bus passes.

7.7.1 SOR Transportation Log

For purposes of program reporting, Contractor shall maintain the
SOR Transportation Log (See Appendix B, Technical Exhibits,
Exhibit B-32) for each senior participating in Senior Networking and
ESL Civics class and/or AASCAS and receiving transportation
resources. The Transportation Log must be signed and dated by the
participating senior and the RCM for each transportation resource
provided and shall be made available to the CCPM.

Population to be Served

Refugees age 60 and over are eligible to receive these services under the
SOR funding criteria. Based on SOR funding, contractors are allocated a
maximum monthly award to provide SOR services to seniors until the end
of the funding period, which is no later than the termination of this Contract
if continuous SOR funding becomes available, or until funds are exhausted,
whichever comes first. Contractor shall, at a minimum, provide SOR
services on a weekly basis and as mentioned above in Subsections 7.2
through 7.7. CCPM will determine if the maximum annual award will be
decreased or increased based on monthly monitoring and available funding.
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7.9

7.10

Invoice

Compensation for SOR services shall be on a monthly firm-fixed rate for
each participant provided SOR services and shall be inclusive of
transportation and class material resources; no additional payment will be
made via the invoice claim process. Contractor shall report the number of
seniors who were provided with SOR services on the SOR Monthly Invoice
and provide applicable verification forms. Contractor shall track and submit
on Appendix B, Technical Exhibits, Exhibits B-28, B-29, and B-30 all names
of seniors enrolled in and provided with Senior Networking and ESL Civics
classes and/or AASCAS with the monthly invoice for payment of SOR
services.

Required Forms for SOR Services

Contractor shall utilize the following forms when providing SOR Services:

1. SOR Request for Services and Enrollment Form, see Appendix B,
Technical Exhibits, Exhibit B-27.

2. SOR Senior Networking and ESL Civics Enroliment List, see Appendix
B, Technical Exhibits, Exhibit B-28.

3. SOR Senior Networking and ESL Civics Attendance Sheet, see
Appendix B, Technical Exhibits, Exhibit B-29.

4. SOR Adjustment of Alien Status and Citizenship Application Services
Participant Sign-In Sheet, see Appendix B, Technical Exhibits, Exhibit
B-30.

5. SOR Transportation Log, see Appendix B, Technical Exhibits, Exhibit
B-32.

6. SOR Subject Materials Log, see Appendix B, Technical Exhibits, Exhibit
B-31.

8.0 GREEN INITIATIVES

8.1

8.2

Contractor shall use reasonable efforts to initiate “green” practices for
environmental and energy conservation benefits.

Contractor shall notify County’s Contract Director of Contractor's new green
initiatives prior to the contract commencement.

9.0 PERFORMANCE OUTCOME MEASURES

The County’s goal is to assist participants in overcoming barriers to employment
and achieving self-sufficiency. This Contract includes three (3) Performance
Outcome(s) Measures, (See Appendix B, Technical Exhibits, Exhibit B-21). These
measures evaluate the Contractor’s ability to get participants employed, as well as
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the ability to assist the participants in overcoming barriers to employment. Should
there be a change in federal, state and/or County policies/regulations, County may
amend these Performance Outcome Measures via a contract amendment, as
detailed in the Appendix C, RFP Contract, Subsection 8.1, Amendments.

9.1  Contractor shall adhere to the following Performance Outcome Measures:

9.1.1 Participation Hours Rate (PHR) — Every month, Contractor shall
achieve a monthly PHR for 50% for all cases by determining if 50%
of all participants are actively participating in one or more activities
for the minimum required hours per month.

9.1.2 Increased “Entered Employment” Rate — Contractor shall meet the
goal set annually by DPSS based on ORR rules.

9.1.3 Participate in REP Within 30 Days from Date of Case Approval —
Contractor shall have each participant participate in activity within 30
days from date of case approval.

9.2 These Performance Outcome Measures will be subject to review and
verification, as deemed necessary by County. County will have zero
tolerance for any data manipulation committed by Contractor.

9.3 Determinations of the Performance Outcome Measures are based on the
following:

1. Participation Hours Rate — shall be determined as follows:

The PHR shall be calculated for all participants in Contractor’s
caseload by review of the WtW and REP Caseload Activity Report.
For those participants with no participation hours indicated in the
report, the PHR shall be calculated manually from LRS Customer
Activities List page.

2. Increased “Entered Employment” Rate — shall be determined by
using data from the monthly Annual Outcome Goal Plan (AOGP)
report.

3. Participate in REP Within 30 Days from Date of Case Approval —
shall be determined using the data from the REP Caseload Report.
If reports are not available, Contractor must track this manually.
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9.4

Key Measures

The Key Measures Summary Chart, (See Appendix B, Technical Exhibits,
Exhibit B-20) lists the key measures that will also be used to determine
Contractor’s performance.

Contractor shall ensure that the following key measures are met and collect
data regarding participant demographics, trimester and annual performance
measures as dictated by the State. Contractor shall be responsible to
provide and validate their records.

1.

Appraisal Show Rate — Contractor shall have an Appraisal Show rate of
50 percent or higher.

Reduced Percentage of Individuals Between Activities — Contractor shall
ensure that the percentage of participants between activities for more
than 30 days to be under five percent (5%). Contractor shall schedule
all participants for their first and subsequent work activities with no
lapses between activities.

Individuals Without a WtW Plan Signed Within 90 Days, or per current
policy and requlations — Contractor shall have participants sign a WtW
plan, also referred to as the Employment Plan/Self-Sufficiency Plan,
within ninety (90) days of their determination of eligibility or approval for
aid as posted by County. Contractor shall ensure that no more than five
percent (5%) of participants who are required to sign a WtW Plan are
without a WtW Plan for more than 90 days.

Unassigned Pool Rate —Contractor shall ensure the percentage of
participants in the unassigned pool more than 30 days is at or below one
percent (1%) of their total caseload.

Timeliness of Supportive Services Authorization — Contractor shall
ensure the RCM requests authorization of transportation and ancillary
services within two (2) workdays of request and receipt of necessary
documents.

CalWORKs Employment Rate — Contractor shall meet a performance
outcome for employment. Achieve the target employment rate of 33%
for CalWORKSs patrticipants.

. “Employed on the 90t Day” Rate — Contractor shall meet or exceed 90"

day employment retention goal from the first day of employment based
on current County Annual Outcome Goal Plan (AOGP).
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8. Contractor is required to update LRS case journal or the current system.
Contractor shall document attainment of the 90" Day for each participant
who enters employment, regardless if the participant is receiving REP
services.

9. Cash Assistance Terminations Due to Employment —Contractor shall
meet or exceed the goal based on current federal fiscal year (FFY)
AOGP.

10.Cash Assistance Reductions Rate — Contractor shall meet or exceed the
reduction goal based on the current FFY AOGP.

11.Tracking of WEX and CS —Contractor shall provide a log on a semi-
annual basis, detailing the sites participants are assigned to for WEX
and CS, which must contain the names and addresses of such sites.
Also, in addition to the names and addresses, the WEX logs need to
include the hiring outcome for each participant.

12.Employment Placement of WEX - Contractor shall meet a target
employment placement rate of 33% with a provider on a semi-annual
basis for all WEX assigned participants.

13.Health Coverage — Contractor shall update participant employment
placement on LRS or the current system, as soon as they are informed
of employment, indicating if health coverage is available to employed
participants.

14. EDMS - Contractor shall ensure to scan, validate and upload case
documents into EDMS within five (5) business days of receipt or
completion.

These Key Measures are tools to gauge Contractor’'s progress in meeting
or exceeding set standards specified in the PRS Chart.

Determinations shall be made based on reports available through LRS or
the current system, or shall be calculated manually and reported by
Contractor.

Monitoring sources are subject to change according to need and at County’s
discretion.

Contractor’'s performance rate for all other contracted services will be
subject to review and verification for contractual compliance and
consistency with County goals by following the other Performance
Requirement Standards listed in below Performance Requirements
Summary Chart.
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9.5

Performance Requirements Summary (PRS)

County maintains databases that track/monitor Contractor performance
history. Information entered into such databases may be used for a variety
of purposes, including determining whether County will exercise a contract
term extension option.

9.5.1

Introduction

The Performance Requirements Summary (PRS) displays the major
services that will be monitored during the term of a contract. It
indicates the required services, the standards for performance,
maximum deviation from the standard before the performance will be
deemed unsatisfactory, County’s preferred method of monitoring,
and the remedies that may be assessed if the service is
unsatisfactory.

All listings of "required service" or "standard" used in this PRS are
intended to be completely consistent with this Contract, including the
Statement of Work (SOW), and are not meant to create, extend,
revise, or expand any obligation of Contractor beyond that defined in
the above sections. In any case of apparent inconsistency between
required services or standards as stated in the SOW and Sample
Contract and this PRS, the meaning apparent in SOW and Sample
Contract will normally prevail, as that is the intention of County. If
any required service or standard seems to be created in this PRS
which is not set forth in the Contract or SOW, that apparent required
service or standard will not be a requirement on Contractor and will
not be the basis of the assignment of any points, unless it is clarified
in the Contract.

However, it is the responsibility of Contractor to point out any such
inconsistencies at the time of finalization of the Contract. If any
discrepancies are not resolved in the final Contract, then the CCA
will determine the interpretation and clarification of the matter(s) as
any arise during the Contract. Because the provision of services to
public assistance clients is critical to the mission of DPSS, County
expects a high standard of Contractor performance. DPSS will work
with Contractor to resolve any areas of difficulty brought to the
attention of the CCA by Contractor before the allowable deviation for
acceptable standards should occur. It is Contractor’'s responsibility
to provide the services set forth in this Contract and SOW, which are
summarized in the PRS.
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9.5.2 Description of PRS Chart

9.5.3

The PRS Chart is set forth in this SOW, Subsection 9.6. The
Performance Requirements Summary Chart does the following:

List the Sections Referenced in the Contract and the SOW
(Column 1 of the chart).

Denotes the Performance Indicators used to determine that the
standards have been met or exceeded (Column 2 of the chart).

Defines the Standard(s) of performance for the REAS (Column 3
of chart).

Shows the Acceptable Quality Level (Column 4 of the chart).

Shows the Monitoring Method or Quality Assurance Methods
County will use to evaluate Contractor's performance in meeting
the Contract requirements (Column 5 of the chart); and

Shows the fiscal deductions and other remedies for
unsatisfactory performance for exceeding the AQL.

Quality Assurance

Contractor performance will be reviewed for compliance to the
Contract terms and AQLs according to the Quality Assurance
Monitoring Plan (QAMP). County may use a variety of inspection
methods to evaluate Contractor's performance, including, but not

limited to:

1. Random sampling.

2. 100 percent (100%) inspection of items, such as reports and
invoices, on a periodic basis (daily, weekly, monthly, quarterly,
semi-annually, or annually) as determined necessary to assure a
sufficient evaluation of Contractor performance.

3. Review of reports and files.

4. Validated complaints from DPSS districts and/or administrative
staff, Welfare Fraud Prevention & Investigation, community
organizations, participants, other agencies, and County
departments with whom Contractor has a relationship.

5. Scheduled and unscheduled site visits; and
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9.5.5

6. In addition to using the determining factors listed in this
subsection, the CPMs shall monitor by conducting case reviews
on randomly selected cases to ensure the Contractor took
appropriate and timely action, per applicable program policies
and regulations.

Determination of Acceptable or Unacceptable Performance

Performance monitoring is used to determine acceptable or
unacceptable Contractor performance. Performance of a listed
service is considered acceptable when the number of discrepancies
found during contract monitoring does not exceed the number of
discrepancies allowed by the AQL. If the number of discrepancies
found exceeds the AQL for any performance measure, fiscal
deductions may be assessed.

During performance monitoring, A sample is selected at random so
that it will be representative of the entire population. It is compared
to the standards set forth in the PRS, and conclusions are made
about Contractor performance for the whole group. The random
sampling plan includes the following information:

1. Acceptable Quality Level (AQL) - The maximum percent or
number of defects that can be accepted and still meet the contract
Standard for satisfactory performance;

2. Lot Size — usually defined as the Contractor’'s current active
caseload;

3. Sample Size - the number of cases to be reviewed for a given
time period; and

4. Acceptance/Rejection Numbers - the numbers that indicate
whether the lot is acceptable or unacceptable based on
standards set forth in the PRS.

The AQL for each sampling is taken from the PRS. To ensure
each service has an equal chance of being selected, a random
number table is used to determine the sample.

Contract Discrepancy Report (CDR)

When discrepancies are found during monitoring, a Contract
Discrepancy Report (CDR) may be issued according to the following
procedures:

1. When a discrepancy is identified, a verbal notification of the

Refugee Employment and Acculturation Services (REAS) — SOW Page 152

October 2018



9.5.6

9.5.7

discrepancy will be made to the Contractor Contract Manager or
alternate as soon as possible. When possible, the problem shall
be immediately resolved by the Contractor Contract Manager. If
the discrepancy was able to be immediately resolved, the CCA
will determine whether a CDR will be issued.

2. If a CDR is issued, it will be mailed, e-mailed or hand carried, at
the CCA's discretion, to the Contractor Contract Manager or
alternate.

3. Upon receipt of a CDR, Contractor is required to respond in
writing to the CCA within five (5) business days acknowledging
the reported discrepancies, presenting contrary evidence or an
explanation(s) for the discrepancy, and presenting a plan for
immediate corrective action of all failures of performance
identified within ten (10) business days. The CCA may extend
the deadlines when there are extenuating circumstances and an
extension is favorable to the County.

4. The CCA will evaluate Contractor's explanation on the CDR. If
the CCA determines that the unsatisfactory performance was
caused by circumstances beyond the Contractor's control and
without fault or negligence by Contractor, then the CCA may
decline to either count the performance as unsatisfactory or
assess any remedies for unsatisfactory performance.

Remedy of Defects

Notwithstanding a finding of unsatisfactory service, Contractor must,
within a period specified by County, remedy any and all defects in
the provision of Contractor's services and, as deemed necessary by
the CCA, perform such services at an acceptable level.

Unsatisfactory Performance Remedies

When Contractor performance does not conform to the requirements
of the Contract, County will have the option to apply the following
remedies for unsatisfactory performance:

1. Require Contractor to implement a formal corrective action plan,
subject to approval by the County. In the plan, Contractor must
include reasons for the unacceptable performance, specific steps
to return performance to an acceptable level, and monitoring
methods to prevent recurrence.

2. Reduce payment to Contractor by a computed amount based on
the deduction(s) in this SOW, Subsection 8.3, Performance
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Requirements Summary Chart.

3. Reduce, suspend or terminate this Contract for systematic,
deliberate misrepresentations or unacceptable levels of
performance.

Failure of Contractor to comply with or satisfy the request(s) for improvement of
performance or to perform the neglected work specified within ten (10) business
days shall constitute authorization for the County to have the service(s)
performed by others. The entire cost of such work performed by others because
of Contractor's failure to perform said service(s), as determined by the County,
shall be credited to County. This Section does not preclude County's sole right
to terminate the Contract upon ten (10) days written notice with or without cause,
as provided for in this Contract, Subsection 8.42, Termination for Convenience.

9.6 Performance Requirements Summary Chart

In assessing the Fiscal Deductions in which the monitoring method consists
of participant case review, no one case will be fiscally assessed more than
three (3) errors. However, all errors shall be cited as part of the review and
remedied by Contractor.
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Column 1 Column 2 Column 3 Column 4 Column 5 Column 6
Acceptable Fiscal Deductions and
Performance Quality Monitoring | Other Remedies for
Reference Indicator Standard(s) Level Methods Unsatisfactory
(AQL) Performance
1. | SOW Section Ensures that the | a. Requires that the 95% On-Site $25 per each

1.0, Subsection | Contractor QCP be submitted on Monitoring occurrence of (a)

1.2 establishes and the Contract start untimely submission of
utilizes a date; QCP shall be plan or (b) failure to
comprehensive updated and re- Desk comply with plan.
Quality Control submitted to the CCA Monitoring
Plan to assure for approval as
the County of a changes occur.

uality Control i i Participant
Iglan / Ice?/r(‘eslll?fesnetlr)\//i?eg " b. Co_ntrac_to_r shall Complgints
Lality and iob submit revisions to the
ql Y i J CCA for review and
fh?gjgpwit ts the approval_ within ten
term of this (20) pusmess days of
Contract CCA'’s request.
2. | SOW Section Hours of At a minimum provide | 100% User $50 per occurrence
3.0, Subsection | Operation services eight hours compliant
3.8 per day, between 8AM
and 5pm, Monday
through Friday, except On-Site
County Holidays. review
3. | SOW Section Family Requires that 95% Case $25 per each

5.0, Subsection | Stabilization (FS) | Contractor makes Review, occurrence of (a) not

5.1.17 screening by referrals in a timely LRS or conducting the
utilizing the manner (as stipulated current appraisal, or (b) not
Online by the Family system making a timely referral
CalWORKs Stabilization Program when a need is
Appraisal Tool Policy) to supportive identified.

(OCAT), at any services agencies
time the identified by the
Participant’s life | County and/or FS
situation would Worker.
reflect a need for
these services.
4. | SOW Section Offering Post Requires Contractor 97% Case $25 per occurrence
5.0, Subsection | Employment to timely offer PES to Review,
5.10 Services (PES) employed participants LRS or
who meet eligibility current
criteria and document system

the offer appropriately.
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Column 1 Column 2 Column 3 Column 4 Column 5 Column 6
Acceptable Fiscal Deductions and
Performance Quality Monitoring | Other Remedies for
Reference Indicator Standard(s) Level Methods Unsatisfactory
(AQL) Performance
5. | SOW Section Offering Post Requires Contractor 95% Case $25 Per occurrence
5.0, Subsection | Time-Limited to offer available PTL Review,
5.11 (PTL) Services. services appropriately LRS or
and in a timely current
manner prior to the system
end of the
Participants’ 48-month
CalWORKs
participation period.
6. | SOW Section Ensure Requires that 97% Case $50 per occurrence
5.0, Subsection | participants are Contractor refer Review,
5.4.2 evaluated for Participants for a LRS or
learning Learning Disability current
disabilities Diagnosis Evaluation system
appropriately and | and Assessment with
timely as a County-approved
specifically vocational assessor Participant
outlined in the when a learning Complaints
SOW. disability is disclosed
by the participant or if
determined to benefit
the participant.
7. | SOW Section Making a.) Requires that 95% Case a.$25 for each referral
5.0, Subsection | appropriate Contractor be Review, violation
5.9 referrals to responsible for making LRS or
Vocational and/or | appropriate referrals current
Educational to VOC/ED training system b. $25 for each violation
(VOC/ED) programs, as well as tracking the case record
gzglrggms as well b.) tracking the for VOC/ED.
as track tr’1e numbg ' O.f cases
A ; number of cases participating in the c. $25 for each violation
ppendix B, A trainings. inati
Technical participating in coordinating a
Exhibits, Exhibit VOCI/ED. c) Based on the part|C|pant’s_ n_eeds for
B-1 (Link 3), results of the VOC VOCI/ED training.
REP/GAIN Assessment, the
Online Policy Contractor shall

coordinate a
participant’s needs for
VOC/ED training,
including, but not
limited to VESL
classes, and shall
incorporate this
training as part of the
Participant's
employment plan.
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Column 1 Column 2 Column 3 Column 4 Column 5 Column 6
Acceptable Fiscal Deductions and
Performance Quality Monitoring | Other Remedies for
Reference Indicator Standard(s) Level Methods Unsatisfactory
(AQL) Performance
8. | SOW Section Specialized Requires that 95% Case $25 per each
5.0, Subsection | Supportive Contractor make an Review, occurrence of (a) not
5.14 Services (SSS) immediate (within LRS or properly conducting the
screening, and/or | twenty-four hours of current screening or (b) not
at any time the screening or system making a timely referral
Appendix B, participant’s life Participant disclosure) when a need is
Technical situation would referrals to agencies identified.
Exhibits, Exhibit | reflect a need for | identified by the
B-1 (Link 3), these services. County to serve
REP/GAIN CalWORKs
Online Policy Participants who need
CLA, MH, SUD, DV
treatment/services
based on the SSS
screening, and/or at
any time the
participant’s life
situation would reflect
a need for these
services.
9. | SOW Section LRS or current Requires accurate 95% Case $25 Per occurrence
6.0 system Update updates of all program Review,
case changes to LRS LRS or
or current system current
within one (1) system.
workday.
10. | SOW Section Participant Contractor shall 95% Case $25 per occurrence
6.0 Contacts ensure that the Review,
participant contacts LRS or
are made at least current
monthly (no longer system.
than once every 30
days) to assess the
participant’s needs
and identify barriers
prior to lapse in
activities occur.
11. | SOW Section Employment Requires Contractor 95% Case $25 Per occurrence
6.0 Verification data | to accurately verify Review,
employment in LRS or LRS or
current system and in current
the physical case system

record, as appropriate.

Refugee Employment and Acculturation Services (REAS) — SOW
October 2018

Page 157




Column 1 Column 2 Column 3 Column 4 Column 5 Column 6
Acceptable Fiscal Deductions and
Performance Quality Monitoring | Other Remedies for
Reference Indicator Standard(s) Level Methods Unsatisfactory
(AQL) Performance
12. | SOW Section | Utilize County- Contractor has 100% On-Site $50 per occurrence
6.0, provided appropriate staff that Review
Subsection 6.1 | Language Line speaks language(s)
account to assist | which constitute over
in serving 5 percent of
participants Contractor’s caseload. User
whose primary Compliant(s)
language is not
within the Completion of a
Contractor’s monthly log showing
responsibility. Language Line usage.
Requires
Contractor
compliance with
Language Line
usage. County
has zero
tolerance of any
misuse.
SOW, Section | Customer Contractor shall
13. | 6.0, Service implement a Customer $50 per occurrence
"| Subsection 6.2 | Programs are Services Program that
consistent with is consistent with
DPSS goals. DPSS goals:
- achieve a 95% Telephone
satisfaction rate of Surve
- y
those Participants
surveyed
- participants are seen | g, On-Site
within 20 minutes of Review
their appointment time
-respond to User
community advocate 100% Complaint(s)

inquiries is required
within 2 hours
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Column 1 Column 2 Column 3 Column 4 Column 5 Column 6
Acceptable Fiscal Deductions and
Performance Quality Monitoring | Other Remedies for
Reference Indicator Standard(s) Level Methods Unsatisfactory
(AQL) Performance
14. | SOW Section Organization of Requires accurate 100% Case $25 Per occurrence
6.0, Subsection | case file and timely Review,
6.5, Paragraph documentation of the LRS or
6.5.2, participant’s activities current
subparagraph and the participant’s system
6.5.2.12 case folder (either
physical or electronic)
and files all necessary On-Site
correctly completed Inspection
and signed documents
according to the
current Better
Organizing of
Operational and
Systemic Tasks
(BOOST) and EDMS
procedures.
15. | SOW Section Contractor shall Requires that 95% Case $25 per occurrence of
6.0, No. 47 assess the Contractor documents Review, (a) not assessing the
participant’s child care LRS or participant’s need, (b)
childcare needs, | arrangements, current not making a timely
offer childcare referrals and system referral, or (c) not
services using assistance given to properly filling the
required forms Participant. File a completed referral
and properly copy of the completed Participant | forms.
document the Child care referral Complaints
offer in the case | forms (PA 129 and PA
record. 129-1) or scan into
EDMS. See Appendix
B, Technical Exhibits,
Exhibit B-15.
16. | SOW Section Transportation Requires Contractor 97% Case $25 Per occurrence
6.0, Subsection | and ancillary to ensure Review,
6.17.2 services transportation and LRS or
ancillary services are current
authorized timely — system

referral, with all
completed documents,
shall be made to CIA
within two work days.
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Column 1 Column 2 Column 3 Column 4 Column 5 Column 6
Acceptable Fiscal Deductions and
Performance Quality Monitoring | Other Remedies for
Reference Indicator Standard(s) Level Methods Unsatisfactory
(AQL) Performance
17. | SOW Section Contractor shall Requires an accurate | 100% Review of Withhold payment to
6.0, Subsection | submit the Monthly Management MMR Contractor up to the full
6.22.2 Monthly Report (MMR) Reports. amount of any invoice
Management submission and that would otherwise be
Report (MMR) by | supporting due, which may include
the fifteenth documentation by the required submittal of
(15th) of the 15th of the month to revised MMR or
month to the the CCA. additional supporting
CCA and CCPM. documents
18. | SOW Section Accurate Monthly | Requires a monthly 100% Monthly Withhold payment to
6.0, Subsection | Invoice received | invoice submission for Invoices Contractor up to the full
6.22.2 by the 15th REAS of an original amount of any invoice
calendar day and one copy, along that would otherwise be
following the with the MMR and due, which may include
report month. supporting required submittal of
documentation, to the revised MMR or
CCA within 15 additional supporting
calendar days after documents
the end of the month
in which services were
provided.
19. | SOW Section Document Contractor is required | 100% Case $25 per occurrence
8.1, Item #9 attainment of the | to update case Review,
90th day for each | Journal on LRS or LRS or
participant who current system. current
enters system
employment,
regardless if the
participant is
receiving REP
services.
20. | SOW Section Contract Ensures that the 100% An on-Going | $50 per occurrence
9.0, Subsection | Discrepancy Contract Manager Site
9.2.4 Report (CDR) responds to a formal Monitoring
contract discrepancy and Desk
report within 5 Review

business days and
submits a corrective
action plan within 10
business days.
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Column 1

Column 2

Column 3

Column 4

Column 5

Column 6

Reference

Performance
Indicator

Standard(s)

Acceptable

Quality
Level
(AQL)

Monitoring
Methods

Fiscal Deductions and

Other Remedies for
Unsatisfactory

Performance

21. | Contract Section
5.0, Subsection
5.12

Expenditure
Report on
Contract
Revenues

Requires an
Expenditure Report
submission on
Contract revenue
versus expenditures
for each fiscal year
must be submitted to
DPSS CMD on July
31st following the end
of each fiscal year and
no later than one
month after the end of
the Contract term.

100%

Receipt of
Expenditure
Reports

$50 for each day after
July 31st of any fiscal
year and after the one
month of the end of the
Contract term.

22. | Contract Section
7.0, Subsection
7.3

Approval of
Contractor’s Staff

County has the right
to approve or
disapprove all of
Contractor staff
performing REAS
work

County shall be
informed of any
proposed changes in
Contractor staff,
including, but not
limited to, Contractor’s
Contract Manager.

100%

On-Site
Review

$50 per each
occurrence.

23. | Contract Section
7.0, Subsection
7.5

Background and
Security
Investigations

All Contractor staff
performing REP work
shall undergo and
pass, to the
satisfaction of County,
a background
investigation as a
condition of beginning
and continuing to work
under this Contract.

100%

On-Site
Review

Desk
Monitoring

Record
Inspection

$50 per each
occurrence.
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Column 1 Column 2 Column 3 Column 4 Column 5 Column 6
Acceptable Fiscal Deductions and
Performance Quality Monitoring | Other Remedies for
Reference Indicator Standard(s) Level Methods Unsatisfactory
(AQL) Performance
24. | Contract Section | Confidentiality The Contractor shall 100% On-Site $50 Per occurrence
7.0, Subsection maintain the Review
7.6 confidentiality of all
records obtained from
participants and/or the Record
County under the Inspection
Contract in
accordance with all
applicable federal, Participant
State or local laws, Complaints
ordinances,
regulations, directives,
policies and
procedures relating to
confidentiality.
25. | Contract Section | Other Contractor | Identify, under sworn | 100% On-Site $50 Per occurrence
7.0, Subsection | Personnel statement, all Review
7.9.1 Contractor employees
who are receiving
public assistance and Record
ensure that any Inspection
employee receiving
public assistance has
met his/her reporting Participant
responsibility to the Complaints

County and has no
access to County and
Contractor records of
any friends, relatives,
business relations,
personal
acquaintance, tenants,
or any individual
whose relationship
could reasonably
sway his/her conduct
or performance on the
job (Access includes,
but not limited to,
determining eligibility
for public assistance,
transmitting computer
data, and physical
possession of case
documents).
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VERIFICATION (REP-2)
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Technical Exhibit B-1

WELFARE-TO-WORK POLICIES AND REGULATIONS

Link 1. California CDSS Chapter 42-700 Welfare-To-Work
http://www.cdss.ca.gov/Portals/9/Reqs/6EAS.pdf?ver=2018-01-02-144659-
983

Link 2. Office of Refugee Resettlement Documentation Guide dated
October 2, 2015
https://www.acf.hhs.gov/orr/resource/status-and-documentation-requirements-
for-the-orr-refugee-resettlement-program

Link 3. GAIN/REP/CalWORKSs Online Policy
http://epolicy.dpss.lacounty.gov/epolicy/server?pri=ePolicyMaster&area=general
&type=responsivehelp&tpc=Introduction.htm

Link 4. Job Development Website
http://dpss.lacounty.gov/wps/portal/dpss/main/business/employer-services/job-
development-
team/!ut/p/b1/hc3LDoIWEAXQOLzIzLVDaJSROga08TFC6MZgYQgS6MX6 4MpnnN
VMcuZesNAEAREe8bmAA9ipvfVde-
3d1A7LbdkxRUSZxzsgEy BiDFdilpSXulMmmeApk4xg4hnYhISXpN  wpsN7|TXL
UH-4g ZDOA pglPxK4WupOoEJfEWTsHUQ9r1FexBtVI-
gbhO3ajWcY7cAvfbabA0aOtu0!/dl4/d5/L2dJOSEvUUt30S80SmtFL102X0YwMDB
HTOJTMKdFMOUwWOQTY2TFASUjlyOFE3/

Link 5. Electronic Document Management System (EDMS) GAIN Imaging
http://intra.dpss.lacounty.gov/dpss/doclibrary/pdf/AD/AR%205553.pdf

Link 6. Notification Of GAIN Paper Case Destruction Implementation
http://intra.dpss.lacounty.gov/dpss/doclibrary/pdf/BWS-CO/BWS%20C0%2017-
007%20Revised%?20.pdf
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https://www.acf.hhs.gov/orr/resource/status-and-documentation-requirements-for-the-orr-refugee-resettlement-program
https://www.acf.hhs.gov/orr/resource/status-and-documentation-requirements-for-the-orr-refugee-resettlement-program
http://epolicy.dpss.lacounty.gov/epolicy/server?prj=ePolicyMaster&area=general&type=responsivehelp&tpc=Introduction.htm
http://epolicy.dpss.lacounty.gov/epolicy/server?prj=ePolicyMaster&area=general&type=responsivehelp&tpc=Introduction.htm
http://dpss.lacounty.gov/wps/portal/dpss/main/business/employer-services/job-development-team/!ut/p/b1/hc3LDoIwEAXQLzIzLVDaJSRQqa08TFC6MZgYQgS6MX6_4MpnnNVMcuZesNAEAREe8bmAA9ipvfVde-3d1A7LbdkxRUSZxzsqEy_BiDFdiIpSXuIMmmeApk4xq4hnYhlSXpN__wpsN7jTXLUH-4q_ZD0A_pgIPxK4Wup0oEJfEWTsHUg9r1FexBtVl-gbhO3ajWcY7cAvfba6A0aOtu0!/dl4/d5/L2dJQSEvUUt3QS80SmtFL1o2X0YwMDBHT0JTMkdFM0UwQTY2TFA5UjIyOFE3/
http://dpss.lacounty.gov/wps/portal/dpss/main/business/employer-services/job-development-team/!ut/p/b1/hc3LDoIwEAXQLzIzLVDaJSRQqa08TFC6MZgYQgS6MX6_4MpnnNVMcuZesNAEAREe8bmAA9ipvfVde-3d1A7LbdkxRUSZxzsqEy_BiDFdiIpSXuIMmmeApk4xq4hnYhlSXpN__wpsN7jTXLUH-4q_ZD0A_pgIPxK4Wup0oEJfEWTsHUg9r1FexBtVl-gbhO3ajWcY7cAvfba6A0aOtu0!/dl4/d5/L2dJQSEvUUt3QS80SmtFL1o2X0YwMDBHT0JTMkdFM0UwQTY2TFA5UjIyOFE3/
http://dpss.lacounty.gov/wps/portal/dpss/main/business/employer-services/job-development-team/!ut/p/b1/hc3LDoIwEAXQLzIzLVDaJSRQqa08TFC6MZgYQgS6MX6_4MpnnNVMcuZesNAEAREe8bmAA9ipvfVde-3d1A7LbdkxRUSZxzsqEy_BiDFdiIpSXuIMmmeApk4xq4hnYhlSXpN__wpsN7jTXLUH-4q_ZD0A_pgIPxK4Wup0oEJfEWTsHUg9r1FexBtVl-gbhO3ajWcY7cAvfba6A0aOtu0!/dl4/d5/L2dJQSEvUUt3QS80SmtFL1o2X0YwMDBHT0JTMkdFM0UwQTY2TFA5UjIyOFE3/
http://dpss.lacounty.gov/wps/portal/dpss/main/business/employer-services/job-development-team/!ut/p/b1/hc3LDoIwEAXQLzIzLVDaJSRQqa08TFC6MZgYQgS6MX6_4MpnnNVMcuZesNAEAREe8bmAA9ipvfVde-3d1A7LbdkxRUSZxzsqEy_BiDFdiIpSXuIMmmeApk4xq4hnYhlSXpN__wpsN7jTXLUH-4q_ZD0A_pgIPxK4Wup0oEJfEWTsHUg9r1FexBtVl-gbhO3ajWcY7cAvfba6A0aOtu0!/dl4/d5/L2dJQSEvUUt3QS80SmtFL1o2X0YwMDBHT0JTMkdFM0UwQTY2TFA5UjIyOFE3/
http://dpss.lacounty.gov/wps/portal/dpss/main/business/employer-services/job-development-team/!ut/p/b1/hc3LDoIwEAXQLzIzLVDaJSRQqa08TFC6MZgYQgS6MX6_4MpnnNVMcuZesNAEAREe8bmAA9ipvfVde-3d1A7LbdkxRUSZxzsqEy_BiDFdiIpSXuIMmmeApk4xq4hnYhlSXpN__wpsN7jTXLUH-4q_ZD0A_pgIPxK4Wup0oEJfEWTsHUg9r1FexBtVl-gbhO3ajWcY7cAvfba6A0aOtu0!/dl4/d5/L2dJQSEvUUt3QS80SmtFL1o2X0YwMDBHT0JTMkdFM0UwQTY2TFA5UjIyOFE3/
http://dpss.lacounty.gov/wps/portal/dpss/main/business/employer-services/job-development-team/!ut/p/b1/hc3LDoIwEAXQLzIzLVDaJSRQqa08TFC6MZgYQgS6MX6_4MpnnNVMcuZesNAEAREe8bmAA9ipvfVde-3d1A7LbdkxRUSZxzsqEy_BiDFdiIpSXuIMmmeApk4xq4hnYhlSXpN__wpsN7jTXLUH-4q_ZD0A_pgIPxK4Wup0oEJfEWTsHUg9r1FexBtVl-gbhO3ajWcY7cAvfba6A0aOtu0!/dl4/d5/L2dJQSEvUUt3QS80SmtFL1o2X0YwMDBHT0JTMkdFM0UwQTY2TFA5UjIyOFE3/
http://dpss.lacounty.gov/wps/portal/dpss/main/business/employer-services/job-development-team/!ut/p/b1/hc3LDoIwEAXQLzIzLVDaJSRQqa08TFC6MZgYQgS6MX6_4MpnnNVMcuZesNAEAREe8bmAA9ipvfVde-3d1A7LbdkxRUSZxzsqEy_BiDFdiIpSXuIMmmeApk4xq4hnYhlSXpN__wpsN7jTXLUH-4q_ZD0A_pgIPxK4Wup0oEJfEWTsHUg9r1FexBtVl-gbhO3ajWcY7cAvfba6A0aOtu0!/dl4/d5/L2dJQSEvUUt3QS80SmtFL1o2X0YwMDBHT0JTMkdFM0UwQTY2TFA5UjIyOFE3/
http://dpss.lacounty.gov/wps/portal/dpss/main/business/employer-services/job-development-team/!ut/p/b1/hc3LDoIwEAXQLzIzLVDaJSRQqa08TFC6MZgYQgS6MX6_4MpnnNVMcuZesNAEAREe8bmAA9ipvfVde-3d1A7LbdkxRUSZxzsqEy_BiDFdiIpSXuIMmmeApk4xq4hnYhlSXpN__wpsN7jTXLUH-4q_ZD0A_pgIPxK4Wup0oEJfEWTsHUg9r1FexBtVl-gbhO3ajWcY7cAvfba6A0aOtu0!/dl4/d5/L2dJQSEvUUt3QS80SmtFL1o2X0YwMDBHT0JTMkdFM0UwQTY2TFA5UjIyOFE3/
http://intra.dpss.lacounty.gov/dpss/doclibrary/pdf/AD/AR%205553.pdf
http://intra.dpss.lacounty.gov/dpss/doclibrary/pdf/BWS-CO/BWS%20CO%2017-007%20Revised%20.pdf
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Technical Exhibit B-2

GN 6005A - VERIFICATION OF WELFARE-TO-WORK PARTICIPATION HOURS

SECTION 1: TO BE COMPLETED BY THE GSW

L oy
GAIN REGIONAL OFFICE

ADDRESS GSW NaME Worker ID N,
TELEPHONE N0, FAN MO,
{ ] {
PARTICIPANT NAME ;I'EL'EF"I-ICIHE B CASE W -
i
STREET ADDRESS CITY 2P CODE

WELFARE-TO-WORK ACTIVITY

RETURN THIS COMPLETED FORM TO THE GAIN REGIONAL OFFICE LISTED ABOVE BY:

SECTION 2: TO BE COMPLETED BY THE PARTICIPANT

If you enrolled in a potential Self-Imitiated Program, attach a printout of vour current class schedule and a current list of all the classes
(pre-requisite, maor, gendral education, and electives) that are required to transfer and/or obtain a degrée/certificate in vour enrolled program.
Thas list could be any one of the following:

&  Catalogue page for the eourse program/maj or and general education requirements (and transferable requirements, if applicable);

«  Stdent Education Plan;

& Letter on the school's letterhead and signed by the school official who authored the letter listing all the required classes

I anthone my agency/school provider to nelease the following information to the County of Los Angeles, Department of Public Social Services'
Réc B/ AP agency and declare under penalty of perjury that the information contained on this page is true and comect to the best of my knowledge.

PARTICIPANT SIGNATURE DATE

SECTION 3: TO BE COMPLETED BY THE AGENCY/SCHOOL PROVIDER

NAME OF AGENCY/SCHOOL WHERE THE EDUCATION TRAINING "WTW ACTIVITY 1S BEING COMPLETED TELEPHONE M0,

L ¥

STREET ADDERESS CITY ZIF CODE

PRINT NAME OF AUTHORIZED AGENCYSBCHOOL REFRESENTATIVE COMPLETING | TITLE TELEFHONE NO
THIS FORM { b

SECTION 3A: COMPLETE FOR ACTIVITY OTHER THAN A SIP

— e e ———————
WTW ACTIVITY ATTENDING DATE WTW ACTIVITY BEGAN DATE WTW ACTIVITY ENDS

15 the participant making satisfactory progress in the program ? (MH/SUD providers DO NOT answer) []  Yes [0 HNeo

[0 Check here af the participant 15 on a vanable schedule, Please note that for famalies on a vanable schedule, additonal information may be required ona
meonthly basis. Please attach schecule.

O Check here if the participant is on a set schedule. Please attach classactivity schedule indicating the exact in and cut hours,

SECTION 3B: COMPLETE IF THE ACTIVITY IS FOR A SIP (NOTE: SIF DETERMINATION 1S MADE BY GAIN ONLY)

MNAME OF PROGRAM/ MAJOR DATE ENROLLED IN PROGERAM/ CURRENT CLASS START EXNPECTED COMPLETION TR ANSFER
(Al CURREMT IMETTTUTICH) MAJOR DATE DATE

EXPECTELD TO TRANSFER EXPECTED COMPLETION DATE OF PROGRAM [AFTER ULTIMATE DEGREE MAJOR,
[ Yes ] No TRANSFER)
A s the participant enrolled in a Degree, Certificate, or Training program or a post-haccalaureate California teaching credential major at

O Yes O HNo

this facility?

B. Is the participant making satisfactory progress in the program? [ Yes O Ne

C. Is the program likely to lead to employment? ] Yes O Ne

SIGNATURE OF AUTHORIZED AGENCY SCHOOL REPRESENTATIVE DATE AGENCY/SCHOOL OFFICALSTAMP
O G005 A (WIW Verification) Rev. (872017
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Technical Exhibit B-3

(Page 1 of 2)

P

COUNTY OF LOS ANGELES CEFARTMENT OF PUBLIC SOCIAL SERVICES

CalWORKs
CLINICAL ASSESSMENT PROVIDER REFERRAL

[ (Participant's Mame and Address) ] [ (GAIM RegicnallREP Office) ]

[ (GEW/CCMRCM NameiFile Mumber) [ {Participant Case Mumber) ]
IMPORTANT CLINICAL ASSESSMENT APPOINTMENT NOTICE

Completed by GSW/ICCM/ECM:
The following appointment has been scheduled for you to attend a clinical assezsment for:

[ Mental Healih [ Substance Abuse

On; / / at
Date Tirne Address:

Fhone Ma.:
Fax Mo.:

Contact Perzon:

It is important for you to keep this appointment and take this notice with you.

If for amy reason you cannot keep this appointment or have a problem, please contact your GAIN Services

Waorker immediately.

FEWICCMRCM Making Referal: Fite Mo Phone Mo Fax Mo
i :I i !

| ungerstand that | am being referred io Clinical Assessment as indicated above. |F | fail to atiend this appointment, |
undersiand | may be subject to additiona’ contact by a service provider. [f additional contact is unsuccessiul, | may be put inde
non-zompliance.

GAIM Participant's Signaturs Date
G LA (e LA
Page 1of2
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(Page 2 of 2)

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES
CalWORKs CLINICAL ASSESSMENT RESULTS
To: (GAIM RegionallREP Ofice) 1 [ From: (Mame & Address of Facility) ]

Aftention:

GIWCTMRCH Name/Fliz Number

Fax Mo,

Section A - Completed by GSWCCMRECM
Farticipant Mame: CalWORKs Case Mumber:

Residence Address: (Do not use for domestic viokenos If canfidendial Mailing Address:
amdraes Is requesizd.)

Prirnary Languags: Hirth Diate: Sa Phone Mo (Canfidential for W)
oM OdF |i ]
Section B - Completed by Clinical Assessor [Complete and return to the GAIN Services Worker within § workdays )
Results of the assessment appoiniment: IMMEDIATE NEED O

[ Paricipant did not appearicomplete the assessment

[0 Farticipant completed the assessment, but does not need a referral for treatmeant.

[0 Participant completed assessment & needs a referral. but does not agres o treatment for [ wH O
[0 Participant completed assessment and agrees to recommended treatment for [ wH O
[0 Farticipant completed assessment and does not agres; reguests third pary assessment. O mA O

A

0 a

A
A

REFERRAL MADE FOR: O MH andier [ SA

Refemad fo:
O [ [ at
Name of Provider: Diahe Time

Address:

Phone Mo.:

Faz Mo.:

Contact Person;

Name of Assessor Facilfy Mame: Phone Mo

Section C - Completed by GAIN Participant

| authorize the release of information to OPSS regarding the resulis of my assessment and possible need for treaiment
services and recommendsd service plan.

GAIN Participant's Signature Date
O COURE, [y TR T Ungnal Copy Ta Case File — Copy To Farbcpant
Fage 2of 2
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COUNTY OF LOS ANGELES

Technical Exhibit B-4

DEPARTMENT OF PUBLIC SOCIAL SERVICES

INTER - REGION TRANSFER TRANSMITTAL

SECTION A - TO BE COMPLETED BY SENDING REP REGION - GAIN CASE MANAGER/RCM

File:

TO: Assignmenttransfer Clerk Receiving GAIN Regional Office| FROM:

Participant's Name: Case Number: Primary Language:
ADDITIONAL INFORMATION:
GAIN/REP Case Manager: Telephone Number: Date:
GAIN/REP Supervisor:
Assignment/TransferClerk:

SECTION B - TO BE COMPLETED BY RECEIVING GAIN/REP CASE ASSIGNMENT TRANSFER CLERK

Date Case Received:

te GCM/RCM Assignment Made:

Temp GN 6042R (7/2008)

File:None: Discard
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Technical Exhibit B-5

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES

REQUEST FOR SPECIALIZED SUPPORTIVE SERVICES - PART |
OR
WAIVER OF SPECIALIZED SUPPORTIVE SERVICES - PART Il

This form is to be used for treatment services only and not as a request for or waiver of Clinical Assessment.

Part |

REQUEST FOR SERVICES

Case Number:

| , declare or have been determined to be in need

1

(Participant’'s name)

of treatment and/or services. This problem requires immediate
{domestic viclenca'mental health'substance abusa)

attention in order to prepare myself to seek employment.

{Participant's signature) (Diata)

Part i

WAIVER OF SERVICES

Case Number:

| , have been informed that | can receive treatment and/or

]

(Participant’s name)

services for as part of my Welfare-to-Work Plan. Although | have or

(domestic violence/mental health/substance abuse)

have been determined to have a issue, | choose not to be referred to

(domestic viclencalmental health/'substance abusa)

treatment services and receive specialized supportive services for that barrier as part of my
Welfare-to-Work Plan. | understand that | am still required to participate and comply with the
Welfare-to-Work Plan that | sign. If | do not comply and do not have good cause, | understand that
my grant may be lowered However, this does not prevent me from declanng at a later date that
domestic violence, mental health and/or substance abuse issues may be interfering with my

Welfare-to-Work plan.

(Participant's signature) (Diate)
GEW/CCMIRCM MName: File Number: Date:
GMN 6135 (Rev.02/2010)
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Technical Exhibit B-6

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES

Identification of Participant with Specialized Supportive Services Needs

TO: FROM:
GSW/ICCM/RCM:
DISTRICT: File No.:

Telephone No.:

District/Region:

ATTN: Eligibility Supervisor/orker Date:

ACTION NEEDED:

[1 The following participant has been identified with a Specialized Supportive Services (S55), Domesfic Violence (DV),
Substance Use Disorder, andfor Mental Health, or paricipating in the Family PreservationFamily Maintenance
Program and is receiving treatment services from the provider identified below. Please ensure that the cass is
transferred to an 335 file within two (2) work days.

[] The following participant was initially identified with 2 mental health need at the District Office. Upon re-screening  the
participant has scored into Priority Level 3 on the GN 61404 and declined Mental Health Clinical Assessment. Pleass
ensure that the case record is transfemad out of the 555 file within two (2) work days.

[] Effecive i { the following participant is no longer receiving 555 and the substance use
disorder, mental health. family preservation and’'or family maintenance activity has heen closed. Please ensure
that the case record is transfemad out of the 533 file within two (2) work days

[ A request of a DV waiver from a CalWORKs Program rule/requirement has been denied, via the attached partially
completed CW 2198-LA,

[] Effective f / , a DV waiver of CalWORKs Program rulefrequirement previously approved has been
terminated.

. CASEIDENTIFYING INFORMATION
Participant Mame: CaWORKs Case No.:
Residence Address: Mailing Address: (Confidential address for DV only)

Primary Language:[ ] English []Spanish [ ] Other (Specify) ;I'el .ING' (Confidential for DV)
Il. SPECIALIZED SUPPORTIVE SERVICES (Check all that apply)
The pariicipant began receiving below freatment services on ! /

[0 Substance Use Disorder [ Mental Health [ Family Preservation [] Family Reunification [ Family Maintenance

] Domestic Violence (DV) Case Management ] DV Family Law [ OV Immigration Law
iAttsch P& 1013)

Service Provider Agency: Contact Person:

Service Provider Address: Tel. No.: { ]
Fax No.: ( ]

lll. SPECIALIZED SUPPORTIVE SERVICES UNIT

Date case record assigned to 555 file: Eligibility Supervisor:

Date case received: 555 EW File No.:

e ________
MOTE: Confidential Processing Required for Domestic Viclence Cases. Do Not fax thiz form. This form must be sent to
the 555 Liaison or 355 Unit in the CalWORKs District Office, via County mail in a sealed envelope marked “Confidential® and

“Rush.” - Confirmation of receipt required by email to 555 GSW/CCM/REF and 555 Liaison

GN 6138 (01/03/2017) Distribution: 1 copy - Case file & EW
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Technical Exhibit B-7

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC S0CIAL SERVICES

SCEEENING FOR MENTAL HEALTH AND SUBSTANCE ABUSE
—FOR ELIGIEILITY WORKER (EW) USE ONLY-

EW INSTRUCTIONS: Ask the following questions of the participant. A “Yes™ response to any of the following
questions warrants expedition mto GAIN for further screeming and possible referral for a clinical assessment.

Begin the questions with an introductory statement such as:

“As part of the CalWORKS services available to vou, I will ask you some questions about mental health and
substance abuse to find out if vou could benefit from receiving services in these areas.

Before we start the questions, I just want you to know that we ask these questions of everybody because we all have
fears, worries or troubles that may lead to unwanted drug use, alcohol abuse, medical or social problems. Since
problems like these make it hard for people to get or keep a job, these questions will help us decide whether a
counselor should talk with you.

»

You may request fo speak with a counselor even if we don’t find a referral necessary’

Mental Health Questions YES NO

1. Do you have any feelings, fears or wornes that interfere with your daily tasks
and ability to work?

2. Do you have problems in getting along wath others that make 1t hard for you

to work?

3. Have you had thoughts of seriously hurting yvourself or other people within the
last 6 months?

4. Have you experienced any severe traumas such as the sudden death of a loved

one_ witnessed a violent crime, or been personally victimmzed within the last
year that continues to bother or upset you?

Substance Abuse Questions YES NO

5. Have you ever felt vou should cut down on your dnnking or drug use?
. Have people annoyed vou by criticizing vour dnnking or drug use?
7. Have you felt bad or gmlty about your drinking or drug use?

8. Have vou ever had a drink or used dmgs first thing in the morning to steady vour nerves?

Participant’s Name: Case Number:

Did the participant answer yes to one or more questions? O Yes ONo
If yes, provide the date that the participant was expedited into GATN:

Service needed: O Mental Health O Substance Abuse

Eligibility Worker Mams: File Mumber: Diata:
GH 6140 (11/2008)
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(Page 1 of 11)

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES

SCREENING FOR MENTAL HEALTH AND SUBSTANCE ABUSE INSTRUCTIONS
FOR GAIN STAFF USE ONLY

STAFF INSTRUCTIONS:

1) Begin the screening process by reading the following three paragraphs to the participant:

“I am going to ask you some questions that will help us figure out if you might need help with your feelings or with
alcohol or drug use. If you need such help, you may get it free of charge from CalWORKs. Some of the questions
may sound odd or strange, but please answer them as best you can. If any of the guestions make you
uncomfortable, you do not have to answer. If you do not answer the questions, we may not be able o help you
with your problems; but you will still be able to get a cash grant.

If you answer “Yes' to a question, we may refer you to a professional to talk more about these problems. Even if
we do naot give you a referral, you can ask to talk to a professional if you want to, and we will refer you.

Because some of the questions are about private things, your answers will not be told to anyone outside of DPSS.
By this, we mean that what you say will be confidential, unless you tell me you want to hurt yourself or someone
else, or if we learn that a child or elderly person is being hurt or not being cared for. The law says we have to
report things like that to the appropriate authorities. Needing help with feelings or with alcohol or drug use is not
enough to show that your children are being hurt or not being cared for.”

2) Emphasize the following points:

We ask everybody these questions.

If the participant answers “yes” fo a question, hefshe may be referred to a professional for a clinical assessment.
Sometimes people have problems with their nerves or their feelings or with drugs and alcohaol.

The answers provided will not be told to anyone outside of DPSS, unless the participant tells you that he/she wants to hurt
him/herself or somecne else or if it is leamed that a child or elderly person is being hurt or not being cared for.

= Needing help with feelings or alcohol or drug use is not enough to show that children are being hurt or not being cared for.

* [ he/she needs help with hisfher feelings or alcohal or drug use, CalWORKs will pay for the services.
* His/her CalWORKs money will not be cut, regardless of hisfher decision to accept treatment services.

3) Ask the seven Mental Health (MH) questions on the following page.

4} Assign a score point based on the response by the participant to each question. Enter ‘D’ for
each question the participant declined to answer.

5) Total the MH scores. If the score is 4 points or less, ask question 8.

6) Read the following paragraph before asking the Substance Abuse (SA) questions.

“Thank you for answering these guestions. Mow the next gquestions are about alcohol and drug use. We want to
remind you we are talking about these things and asking these questions to figure out how and if CalWORKs can
help you with problems that might make it hard for you to get or keep a job. | will be asking general questions that
can help us help you. Again, please answer them as best as you can.”

7) Assign a score point based on the SA response by the participant to each question.
8) Read the following paragraph after you finish the screening process as your closing statement.

“Again, thank you, for answering these questions. If you want to know more about how CalWORKs can help you or
someone you know with feelings, alcohol or drugs, we do have some written information. If you need to talk to
someone who can help, you may call the toll-free MH Access Center Hofline (1-800-854-7771).

9) Review the ancillary checklist below with the participant to determine if the participant needs
assistance in attending a clinical assessment (CLA) appointment.

If we ask you to talk to someone about these problems, will you need help with transportation or childeare to go to your appointment?
OMe OYes Ifyes, what type(s) of help?

O Transporiation O Explanation on further treatment options 0 Childcare O Understand the program rules
O Gathering vernfication documents (Birth certificate, social security card, proof of California residency, resident alien card)
O Other (specify)

GM 61404 (11/2010)
Page 1 of 2
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COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES
Participant’s Name: Case Number:
GSWICCMIRCM Name | File Numbxer | Date

Mental Health (MH) Questions

(Enmsure that you have read the three paragraphs under Staff Instruction #1 on the prior page fo the participant before asking the following questions)

1. Inthe past 20 days, have you felt nervous, afraid or on edge to the point that you weren't able to take 1-¥ES 0 -NO I:l
part in everyday, usual activities?

2. In the past three months, has anything happened to you that was so frightening or upsetting that you 1- ¥YES D - NDI:'
currenfly are unahle to stop thinking about it?

3. Inthe last 30 days, have you frequently felt sad, blue, worthless, or "down in the dumps” to the 1- YES D- NCII:I
point that you weren't able to take part in everyday, usual aclivities?

4. In the past 30 days, have you had trouble sleeping, eating, or experiencing less enjoyment in your 1- YES D- NDI:I
everyday activities?

5. In the past 30 days, have you had trouble paying attenfion and focusing on tasks? 1- YES 0 -NO

6. Inthe past 30 days, have you had any thoughts of hurting yourself or other people? 7- YES 0 - NO)
In the past 30 days, have you heard or seen things other pecple don't see or hear? 3- YES 0- Ncll:l

Only ask if participant scores 4 points or less TOTAL

8. Based on your answers, would you like to talk to a MH professional? [Jves Qo SCORE

If participant scores 7 points or more, refer to a MH provider for 2 mandatory clinical assessment appointment
o Priority Level 1 | within 2 working days.

If participant scores 5 paoints, refer to a MH provider for 2 mandatory clinical assessment appointment within
o Priority Level 2 | 5-10 working days.

If participant scores 4 points or less and answered YES to question 8, refer fo a MH provider for a voluntary
o Priority Level 3 | clinical assessment appoiniment within 10-15 working days.

MH Provider: Date Referred: O Participant refused fo answer one or more questions

Substance Abuse [SA) Questions

(Please ensure that you have read the paragraph under 5taff Instruction #6 on the prior page to the participant before asking the following questions)

1. How often did you have a drink containing alcohol in the past year? (MARK ONE)

OMever (0 points) 02 to 4 times a month (1 point) o4 to 5 times a week (4 points)
OMaonthly or less (1 point) <2 to 3 times a week (3 points) ©6 or more times a week (G points)
2. How many drinks did you have on a typical day when you were drinking in the past year? (MARK ONE)
o0 drinks (0 points) 03 to 4 drinks (1 point) o7 to 9 drinks (3 points)
<1 to 2 drinks {1 point) 5 to 6 drinks (2 points) 10 or more drinks (4 points)
3. How often did You have 5 or more drinks on one occasion in the past '_-,fear‘? {MﬁRK DNE}
ONever (0 points) OMaonthly (2 points) < Daily, or almost daily (4 points)
OLess than Monthly (1 point) O'Weekly (3 points)

4. Have you used any drug in the past year that was not prescribed by a doctor ifor example, marjuana, hash, cocsine, heroin,

speed, diet pills. ectasy, valium, LSD, acid, mushrooms, codeine, or others) 7

Questi 1-3
OYes (5 points) ONo (0 points) TOTAL SCORE: Hestons
5. Inyour lifetime, have you ever injected a drug for non-medical purposes? '
- ) Questions 4-5
OYes (5 points) ONo (0 points)

Refer to CASC for a mandatory clinical assessment appointment within 5 working days if:
+ A male participant scores 5 points or more, or a female participant scores 4 points or more on Questions 1-3, or
» Either a male or female participant answers “YES" to either Question 4 or Question 5.

CASC Provider: Date Referred:

GMN 6140A (11/2010)
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How can you get this help?

There are two ways to get this kind of
help.

You can call the following phone numbers:

SUBSTANCE USE DISORDER
SERVICES
(help with problems with alcohol
or drugs):

1-800-564-6600

8:00 am — 5:00 pm,
Monday — Friday

MENTAL HEALTH SERVICES
(help with problems with feelings
or nerves):

1-800-854-7771
24 Hours a day, 7 days a week

You may ask for help for yourself at any
time by calling your Eligibility or GAIN
Services Worker. We work closely with the
county Departments of Public Health and
Mental Health, so you can get the best help
available.

We are here to help you get on your feet by
helping you with problems that make it hard to
work.
Nothing should stand between
you and success!

Department of Public Social Services
12880 Crossroads Parkway South
City of Industry, CA 91746
www.dpss.lacounty.gov

County of Los Angeles
Board of Supervisors

HILDA L. SOLIS
First District

MARK RIDELEY-THOMAS
Second District

SHEILA KUEHL
Third District

DON KNABE
Fourth District

MICHAEL D. ANTONOVICH
Fifth District

This brochure is available in Armenian, Cambodian,
Chinese, Korean, Russian, Spanish, Tagaloeg, and
Vietnamese. Please call 1-877-481-1044 for a copy.

CAL-1 Rev. 02/15

Technical Exhibit B-8
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.%I
- / County of Los Angeles

M Department of Public Social Services

CalWORKSs
Can Help You with
Problems with Mental
Health and Substance Use
Disorder

We Can Help You
Have The
Life You Want!

Refugee Employment and Acculturation Services (REAS) — Technical Exhibits

October 2018

Page 175



We can help you!

If you find it difficult to keep a job or find a
new job because of problems with your
nerves or feelings, or alcohol or drugs, we
can help you deal with them. We have
programs called “Specialized Supportive
Services” that can help you deal with these
problems.

How do | know I need this help?

You may have a problem with alcohol or
drugs if you have:

« Felt you should cut down on your drinking
or drug use;

* Had people annoy you by criticizing your
drinking or drug use;

+ Felt bad or guilty about your drinking or
drug use; and/or

s Been unable to control how much you
drink and/or use drugs.

You may have a problem with nerves or
feelings if you have:

« Felt very nervous or worried (anxiety
and/or feelings of panic);

Felt sad, blue, or unhappy for long periods;

Had frequent high and low moods;
Thought about badly hurting yourself or
other people;

« Taken medications (pills or drugs from a
doctor) to help with your worry or
sadness.

These are only some of the signs that you
might have a problem, there are others too. If
you are not sure whether or not you have a
problem, talk to your Eligibility or GAIN
Services Worker.

What kind of help can | get?

You can get our help for problems with
nerves or feelings or alcohol or drugs.

Help for problems with alcohol
or drugs can include:

Detoxification programs

Residential or day treatment

Individual, group, and family counseling
Rehabilitation services

Health care information and referrals

AN N T

Help for problems with nerves
or feelings can include:

Help getting through a crisis

On-the-job support services

Medication support

Individual, group, and family counseling

SNANENEN

Who can get this help?

If you are already getting help with a
problem with nerves or feelings, or alcohol
or drugs, please tell your Eligibility or GAIN
Services Worker. You can continue getting
this help as part of your GAIN requirements
while receiving cash aid. The time you
spend getting help can count towards your
GAIN requirements.

If a problem like this is making it hard for
you to get a job or keep working, tell your
Eligibility or GAIN Services Worker. We
can help you.

Technical Exhibit B-8
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What else should you know?

You can probably get extra money from
GAIN to help you pay for child care,
transportation, and some work expenses
while you get help with these kinds of
problems.

If you have used all of your 60 months on
CalWWORKs, but have problems like these
that make it hard for you to work or keep a
job, you can still get our help. If you ask
for Post-Time Limited Services, you might
be able to get more time on vyour
CalWORKs time clock. For more
information, talk to your Eligibility or GAIN
Services Worker.

These services are also available to
people who cannot get Cal\WORKSs: non-
citizen parents, non-needy caretakers, and
people who qualify under the Violence
Against Women Act (VAWA). For more
information. you can call the 800 numbers
listed on the back.

What will happen to my children?

The law says that your worker has to tell
someone if they find out that a child or
elderly person is being hurt or not being
cared for, but the fact that you need help
with your feelings or with alcohol or
drugs is not enough to show that your
children are being hurt or not being
cared for. Workers must make a report
only when they suspect that a child is being
physically or sexually abused or is not
getting proper housing, clothes, or health
care or enough food.
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County of Los Angeles

WHAT IS ABUSE?

Technical Exhibit B-8

(Page 5 of 11)
Department of Public Social Services

CONFIDENTIAL DOMESTIC VIOLENCE INFORMATION

INSTRUCTIONS: Begin the questions with an infroductory statement, “I am going fo ask yvou some questions to see if’
you might need help. There are several services available in Los Angeles County to help you kesp your family safe free
af charge if you are experiencing any of the issues below.”

ABUSE is physical imjury, emoticnal. mental, or verbal mistreatment by a current or past spouse

or infunate partner. Below are some questions that will help you identify if you are’have been abused.

HASYOUR CURRENT OR PAST PARTANER/SPOUSE: | a) If vou answered “Yes™ to any of the questions.

1) Ever harmed vou physically. For example, hit, slapped, you can get help in keeping yow/family safe, such
punched, shoved, lcked, hit you with things, held you as: .
dowr, grabbed you around the necl, or otherwise bt v Emergency help/emergency shelter
FOWP. oo : v Counseling for you and your children

2) Ever threatened you with a weapon to bt vou, kil you $ Iﬁﬁm’p{]_ﬂtlonlaon how to b‘fﬂjaff _
or child(ren) or family, or pets?. ... Arening classes. financial planning, etc.

3) Ewer abused you emotionally. For example, put you v Freelegal hflP (1E_s&mpmg order. chuld
down, made you feel bad about yourself. degraded vou custody. I:I.UJI]lgatlmll ISSUES, etc.) .
in front of others. or blamed vou for their behavior, or b) If vou feel unsafe or afraid and/or are dealing
isolated/controlled most or all your daily activities? ._..... with the effects of a past or current domestic

- : . iolence, we can connect you or refer you to

4) Ewer forced you to do something sexually that vou did “D_ ; A T S
not want to do, or take part in unwanted sexmal activity? falk l:D:L'!ﬂdAIEﬂT.lﬂuj- foa p‘!’OfESSiDﬂﬂl about your

. _ ) ] ) : domestic violence situation.

3) E"'E_r stalked you. For ex@le: f'c:-l.?nwed you. made_ . | ) If the effects of a past/current abuse keep you
unwanted phone calls to j.-D'lJT. or harassed you at work?... from meeting any CalWWORKs/Welfare-to-

6) Ever prevented you from going to work, schoel. Work Program requirement. you may at any
rehgm_us 5&1’u1ces.-'a|:t|.'.'1tl.e_~s: seeing/visiting family, or time notify us (DPSS staff), and that may be
attending scheduled appointments? temporarily waived (excused), such as but not

T) Ever threatened to report you to Immigration/Frand or limited to, stop child support collection; stop the
other government agemeyT. 48-month time limit; participation in GATN; ete.

8) Not give you meney or enough money for needed items. | d)  If vou are residing in a domestic violence
or keeps earnings or checking/savings bank account shelter and vour current CalFresh household
I OTIA IO SECTEET oo contains the abuser, you may qualify for

9} Malkes you feel unsafe or afraid in your current additional allotment of CalFresh benefits and
relationship or from a previous relationship? ... open your own CalFresh household.

'NOTE: If answered “Yes” to any guestion, complete Section A.

If “No” to all questions, complete Section B.

dbused, or fear being abused and:

A Tdeclare under penalty of perjury that I am abused. have been

[] Iwonid like to be referred for domestic violence services.

L] Iam curently receiving domestic violence services.

[] At this time, I do not want domestic violence services, but
I understand that [ can request services at any fume. I also

have been siven information about domestic violence.

B. ] Ideclare that I have reviewed the
information on this form with DPSS
staff. and have been given information
about domestic violence:

CAL-3, CalWORKs WtW brochure [
PA 1914, Domestic Violence Referral [

Particigaut Emne-"SiElamre: Date:

COUNTY USE ONLY
Did the applicant/participant disclose domestic violence (DV)? [] YES [ NO

Is the apphcant/participant requesting DV services? ] YES [] NO If ves, referral date:
Does the applicant/participant need immediate or

expedited services? L] vES[ IxNO If ves, disposition date:

Name of Person Ren'fﬂiEE This Form: Title: Darte:
PA 1913 (Rev. 02/01/18) Original to Case File / Copy to Participant

Page 1 of 2
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DEFINITIONS

Physical Abuse: Spits. slaps, shakes, shoves, pushes,
throws, hits, restrains. beats, clubs, fights; or beats with
an instrument, kicks, bums you or your children
Sexmal Abuse: Pressures you into sex. physically forees
wou into sex, sexunally attacks you, follows these acts by
viclence, has affairs and shares the information about
them with you and/or others.

Threats of Vielence: Threatens to hurt or kil you, your
family, friends, children co-workers, suspected lovers,
and/or pets; threatens you or others with guns, knives, or
other weapons; forces you to do something illegal of to
drop eriminal charges.

Attacks on Property, Pets or Acts of Intimidation:
Smashes, destroys belonzings: tells yvou things such as:
“you can be next”; performs acts that threaten to harm
wour reputation with co-workers, family, etc, (eg.
lying about you). Hurts pets. Soils, rips, tears, shreds
or destroys your personal property (especially clothes or
sentimental objects); makes vou afraid by using looks or
gestures, or by displaying a weapon.

Emotional or Mental Abuse: Makes vou feel (or tells
wou) that you are stupid, fat, clomsy, vgly or worthless.
Tries to male you feel ouilty or “crazy’. Embarrasses
wou; shares personal information about you with others.
Makes fun of you or degrades you in front of others.
This  is nof just arguing, or domestic
disagresments/fights, but a pattern of behavior meant to
[Highten and/or isolate you.

Use of Children: Threatens to take the children and
keep them from you; intimidates or abuses the children
(which is reportable); forces the children to choose
between vou: puts the children in the middle of an
argument.

Denies™eglect: Denies you access to medical care:
cancels doctors’ appointments. refises to purchase
medication withholds medication and will not let you
see 3 doctor or denfist when you are sick or hurt
Neglects basic needs of family: food, hovsing, work
etc.

PA 1913 (Rev. 02/01/18)

Isolation: Keeps vou from seeing/visiting family and
friends; won't let you talk privately with friends or
family. Wen't let you keep in touch with, write or call
family or friends. Tells you who you can see or talk to;
limits the amennt of time vou spend with or tallc to famity
of friends. Dioes not allow you to participate in activities
outside the home; controls what you read or watch on
television.

Economic Abuse: Confrols money; controls checling
and savings accomnts. Does not give you money or give
you encugh meney for needed items; keeps earnings and
bank account information secret. Refises to wotk to
support family; canses problems for you at work. Does
not let you work.

Tactics of Power and Control: Tries to make the hitting
or gbuse seem unimportant to male it appear as if it is
yvour fault. Denies or blames the abuse on you and'or
others, coerces and'or tlreatens you and'or family
members. Checks up on you, who you see and who you
talk to. Checks vow odometer. Makes you report
everywhere you go and everyone you see. Withholds
affection or threatens snicide.

Reporting to Government Fraud and/or Inmigration
Threatens to report your behavier or
immigration status to a government agency.

Stalking: Harasses. terrorizes, repeatedly follows you,
makes unsolicited phone calls, sends you unwanted gifts
or letters, destroys property.

Abuse of Immigrant Women: Threatens deportation;
instills fear of US. justice system: threatens family in
country of omigin; invokes religions/cultural beliefs;
prevents you from learning new language; denies you
access to information about your rights: lies on legal
documents; hides important papers (ID cards, passport);
fails to file papers to legalize your status; threatens to take
children from this country.

Agencies:

=*=Please Review Both Sides of this Form* =

Page 2 of 2
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(Page 7 of 11)

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES
District Office/GAIN Region: Case Name:
Case Number;
Worker Name/File No.:

CalWORKs/WELFARE-TO-WORK
DOMESTIC VIOLENCE WAIVER REQUEST

CalWORKs helps people who are currently or have been victims of domestic violence in the past. If the
past or present abuse temporarily prevents or significantly impairs your ability to be regularly employed;
or to participate in welfare-to-work; or to comply with certain program rules/equirements, you may ask that
the County “waive” (not apply) certain CalWORKs Eligiblity and/or Welfare-to-Work program rules/

requirements, including the 48-month time limit. The County will let you know if you are eligible for waiver
due to domestic abuse in writing.

Completed by Participant

(] 1 am currently a victim of domestic violence and have been in this situation since: /
MOMTHMYEAR
[] I'was in a domestic violence situation from: / to | .
MONTHNYEAR MONTHYEAR

NOTE: If yvour are dealing with the effects of a past domestic violence situation, you should identify yourself as
“currently a victim of domestic violence.”

| want the County to waive the: (Check all that apply)
A [] CalWORKs Eligibility Program rule/requirement:

B. [ | Welfare-to-Work Program requirements.

C. [] calWORKs 48-Month Time Limit
[] Stop the 48-Month Time Limit [] Extend the 48-Month Time Limit

(Check one)
(] 1'would like to be referred for domestic violence services to help me overcome this barrier.

[] 1am currently unable to participate in welfare-to-work activities or domestic violence services
due to the effects of a past or present domestic abuse.

¥ | understand that | will be referred for an assessment of the domestic violence situation, even if |
do not want fo access domestic violence services at this time.

¥" | understand that | must keep in communication with my DPSS Eligibility Worker, GAIN Services
Worker or Case Manager and respond in person, by phone, or in writing to any notices and/or
appointments | receive.

¥ | understand that if the County says no to any request, | have the right to ask for a state hearing.

Participant's Signature Date
555 EW/GSWICASE MGR File No. Tel. Mo. Date

|__ - - — I
These rules apply; you may review them at a welfare office, Manual Program Policy Sections 42-711/42-715/42-T13/42-302
CW 2199-LA (01-02-2017)
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(Page 8 of 11)

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES

Addressee Case Name

Case Number:
Worker:

CalWORKs /WELFARE-TO-WORK
- DOMESTIC VIOLENCE WAIVER DETERMINATION
The county has made a determination on the domestic violence waiver requested on L
A, CalWORKs Eligibility Rule/Requirement Waiver:

[0 Approved effective i f

, It was determined that your condition/circumstance
temporarily qualifies you for a waiver.

O Denied - Reason for denial:

Manual Program Policy 42-713/ Manwal Program Policy:

S5 EW: (FleNo: | TelNo: | Date: |
B. Welare-to-Work
O Approved effective f !

g

, it was determined that Good Cause exists and you
will not be required to participate in Welfare-to-Waorlk.

[0 Approved effective ! / . It was determined that your circumstance temporarily

prevents/impairs your ability to be regularly employed or fully participate in Welfare-to-Waork
activities.

[0 Denied - Reascn for denial:

You will get a notice teling yvou when to attend a meeting to discuss participation in regular
employment or full participation in Welfare-to-Work activities.

Manwal Program Policy 42-713.21/ Manual Program Policy 42-711

C. CalWORKs 48-Month Time Limit
I. Exemption (Clock Stopper)

[0 Approved - Each month of aid for the period that your condition/circumstance lasts will not
count towards the CalWORKs 48-Month Time Limit from: / ! to / /

Beginning / /

. ar

[0 Denied - Each menth of aid will continue to count toward the CalWORKs 48-month time
limit. Reaszon for denial:

Manual Program Policy 42-302.1 Manwal Program Policy 42-302.2) Manual Program Policy 42-715

Il. Extender

0 Approved - Your condition/circumstance: temporarily gualifies you for a time imit extender
of the CalWOREs 48-Month Time Limit staring from: ! !

[1 Denied - Reason for denial:

5535 GSWICASE MGR File Na. Tel. No.

TOU MAY ASK FOR A STATE HEARING IF YO U THINK THIS |15 WRONG.

“YOUR HEARING RIGHTS" FORM ON THE BACK SIDE OF THIS PAGE
JJELLS YOU HOW T ASK FOR A STATE HEARING.

These rules uEEIx; Yyou may review them at a welfare office, Manwal ngmm Pnlicx Sections 42-711/ 42-?15;’ 42-?13.-' A2-302

CW 2198-LA [Rev. 01/03/17)

Refugee Employment and Acculturation Services (REAS) — Technical Exhibits

Pagel80
October 2018



YOUR HEARING RIGHTS

You have the right to ask for a hearing if you disagree with
any county action. You have only 90 days to ask for a
hexaring. Thie 90 days started the day after the county gave ar
migiled you this notice. It you have good cause as to why
you were not able to file for a hearing within the 90 days, you
may till file for a hearing. I you provide good cause, a
hearing may still be scheduled,

If yau ask for a hearing beforg an action en Cash Aid,

Medi-Cal, CalFresh, or Child Care takes place:

@ Your Ciash Aid ar Madi-Cal will stay tha same whils your wail for 8
hearing.

Youwr Chid Came Serices may stay the same whie you walt for 8
hearing.

+  Your GeiFresh benefits will stay the same until the hearing or the
end of your cartification parod, whichawer is eadior,

It the hearing declsion says we ara right, you will owe us Tor any
exira Cash Ald, CalFresh or Child Care Services you gol.  To lel
s | o0 sbop your benedits betore the hearing, check below:

Yz, kwer of stope ] Cash Akd | GalFresh

[ Child Care

While You Wait for a Hearing Decision for:

Welfare to Work:

You do not have 10 1ake par n e aclivities,

YaLR may remalva shild eare paymante (or smploymenl ard Jue

activities approved by the counly before this notice.

I woe faddd you your ofher supportive services payments will stop, you

will sl gl any more payments, even if you go 1o your activity.

1w fald wou we will pay your other suppontive senvicas, they will be

paid in the amount and In the way we told you in this notica.

+  To get those suppertive sendeas, you must go to the activity the
eaurty told you 1o atiand.

+ if the amount of supportive sandces the coundy pays while you
wait far a hearing decision is not enough to allow you to
participate, you can $top going 1o the activiny.

Cinl=Lmaimn:

«  You cannot paricipate In the Gal-Leam Program if we told you
Wit GANNOE Serve Yo

= We will only pay for Cal-Learn suppeortive services lor an
g EANLy.

CTHER INFORMATION

Madi-Cal Managed Care Plan Members: Thi aclion on (his nolice may slop
yuu froen geiling sereices from your managad cam freslin plan, You may wish
i ceentact your health plan mambsership sarvises il you have guestions.

Chilkd andier Medical Support: Tha lacal child support agency will help
collert support at no cost even iF you are nol an cash aid. | theay now collesl
supgzar far you, they will keap doing 50 unless you tell them in writng o stop,
They will semd you current suppod money colectad bul will keep past dus
a2y collecled that k= cwed ko he county,

Famdly Planning: Your welfare office will give you infermalion when you ask
for v,

HeaFifg Fila: I i A3k 107 & neafnD, e Gorte Heanrg Deasien will e op a
flle. fou have the dghl fo see this e before your haasng and 10 gel a copy of
Ihe Eaunly's wiithen position an your crse at laast b days hefare tha hearnng.
Tha state may give your hearing file %o the Welfare Deparment and the ULS,
Deparimants of Health and Human Sarvices and Agricuture,  (WEI Code
GanTIang 10850 ang 10950}

Technical Exhibit B-8

(Page 9 of 11)
TO ASK FOR A HEARING:

+  Fill out this page,

= Bbaka a copy of the Tront and back of this page for your necords.
I you ask, your worker will gt you a copy of this page.

«  Send or take this pags to:

Appeals and State Hearings Section
P.O_Box 18850
on Los Angeles, CA 70018

«  Call toll free: 1-B00-852-5253 or for hearing or speech iImgairad
who use TOD, 1-800-952-8349.

Ta Gat Help: You can ask aboul your hearing righta ar for o legal
aid referral at the toll-iree slate phone numbers listed abeve. You
may get free legal help at your local legal ald or wellare nghts office.

It you do not want to go to the hearing alone, you can bring a
friend or someone with you.

HEARING REQUEST
I'watit & hearing due to an acton by the Welfare Departmant

of X Cauniy &boat my:
O cash Aid O calFresh O hedi-Cal

O oOther fist)

Horo's Whyi

il you need more gpace, check here and add a paga.

| reed the state to provide me with 80 interpretar at no cost oome,
i rdative ar friand sannat infarprat far yeu @ the hearing.)

My languags or dislect i

WAME OF FERDCH WHDEE BEREHTS WERE DSKED, OHRRGI0 OR STOSED

BT ORTE I HCITET T

BTREET AN

it FEATR FET
ERSHATURE [oATE

|
TR PEFSOH COMPLETIFG THIE FORA e e
C1 1 wanl the person nained below o represent e al this
hearing. | give my permission for this parson to see my
records or go to the hearing for me. (This person can be a
friend or relathve bul cannot interpret for yow.)

TR EEL T
YTREET ADOREER
oy : FIaTE IF GO

BiE BACH @ PSEFLACES Ma, BACH B AN EP B [REWISED 475 L3) - FETAIRET FOAW - RO PURSTITUTE PEPFRITTED
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What if | need help right away?

If someone is hurting you, or if you are afraid
and need help right away, call:

Domestic Violence Hotline

1-800-978-3600
If you are in immediate danger, please call

911

How do | get CalWORKs
domestic violence help?

When you apply for cash aid, a worker will
review the available domestic violence services
with you.

You may ask at any time for help for domestic
violence services while you are receiving or
applying for cash aid; tell your Eligibility or GAIN
Services Worker right away. The domestic
violence services are free and will count as part
of your GAIN/WIW participation activities.

We work with many agencies that can help you,
even when you are no longer receiving cash
aid because you used up your 48 months of
Cal\WWORKs.

o — x
Catiporit®

Department of Public Social Services
12860 Crossroads Parkway South
City of Industry, CA 91746
www.dpss.lacounty.gov

County of Los Angeles
Board of Supervisors

HILDA L. SOLIS
First District

MARK RIDLEY-THOMAS
Second District

SHEILA KUEHL
Third District

JANICE HAHN
Fourth District

KATHRYN BARGER

Technical Exhibit B-8
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>

‘?f.li-ﬂ'!.%
s County of Los Angeles

I WS- Department of Public Social Services

CalWORK:Ss Specialized
Supportive Services
for Victims of
Domestic Violence

We Can Help You

There are several services available in Los Fifth District
Angeles County to help you get on your feet Have The
and keep yourfam"y safe. This brochure is available in Armenian, Cambodian, L|fe YOU Wanﬂ
. Chinese, Korean, Russian, Spanish, Tagalog, and
Nothing Vietnamese.
should stand between you and success! S e o
Refugee Employment and Acculturation Services (REAS) — Technical Exhibits Page 182

October 2018



What is domestic violence?

Domestic abuse is any action or threat
against you by a current or past intimate
partner.

How do | know if I've been
abused?

If you can identify any of these actions in your
life, you may be a victim of domestic violence.

s Physical Abuse: hitting, punching,
shoving, throwing things, or using weapons.

e Sexual Abuse: forcing you to have sex
against your will, or any sexual activity
involving a child.

» Emotional or Mental Abuse: putting
you down, name calling, controlling what
you do, playing mind games, or threatening
to take away your children.

e [solation: not letting you see your family
or friends; keeping you locked in the house.

e Economic Abuse: controlling all the
money; keeping you from having or keeping
a job; not giving you money to buy things
you need.

e Stalking: harassing, terrorizing, and
following you wherever you go; calling you
all the time.

How can I prove that | am abused to
get DPSS’ help?

Your sworn statement is enough proof to
show abuse. You do not have to have any
police reports or other documents. Everything
you tell us will be kept confidential to the
extent of the applicable law.

We can help you!

We know that it can be hard enough to work
without having to worry about the abuse in
your home or family. You may be worried that
you will not be able to support yourself, if you
leave your abuser. You are not alone. It
is not your fault. DPSS can help.

What kind of help is available?

There are several services available to help
you end the abuse in your life and the lives of
your family. Some of these services include:

s Emergency housing and safety
planning: help with leaving an abusive
household, safety planning, free emergency
shelter, clothing, food, and health referrals.

e Gerting serttled: help with transitional
housing, children's activities, budgeting,
transportation, financial planning, and
setting and keeping schedules.

s Counseling: individual and group
counseling for adults and children, and
battered women'’s support groups.

s Parenting classes: child development
education, discipline, and developing
healthy parent-child relationships.

e Legal services: restraining orders, child
and spousal support, custody, visitation,
dependency court, property division, and
immigration issues.

Technical Exhibit B-8

(Page 11 of 11)
What else should | know?

If you are working and/or are participating in
GAIN/Welfare-to-Work (WtW) or Refugee
Employment Program (REP), you may get
extra money to help you pay for childcare,
transportation, tools, uniforms, if needed for
work/training or school.

If abuse keeps you from meeting certain
CalWORKs and GAINWEW Program
requirements, you may ask DPSS staff at
any time to waive (excuse) certain program
requirements, such as, but not limited to:

« Stop the 48-month clock on cash aid:
The 48-month time limit on cash aid can
be stopped or turned back.

« Waive out of GAIN/WtW: You can
request to waive the GAIN Program
requirements and still get domestic
violence help.

« Stop child support collections: You
can stop the County from going after the
father of your child for child support, if it is
dangerous for you or your child.

What if | am not a U.S. citizen or
Legal Permanent Resident?

If you are not a US. citizen or legal
permanent resident and you or your child is
or was a victim of domestic violence, you
may be eligible to apply at the United States
Citizenship & Immigration Services to
improve your immigration status so that you
can legally work or live in the United States.

For more information, ask your Eligibility or
GAIN Services Worker for a referral, or call
any of the legal services offices for help and
advice.
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COUNTY OF LOS ANGELES REPARTMENT OF PUBLIC SOCIAL SERVICES
Monthly Attendance Report Form Report for the Month of 20
Participant Address rAINREE Citice Addres

Participant Narme:

Cnse MNumber [haie:

In order to make sure that we provide you with transportation and other services. we need you to revord your menthly
sttendance in each of your Welfare-to-Work Activities. In the boxes below, tell us aboul your Wellare-to -Weork
Aativities listed below for the month of Year Please give this form to your service provider
listed so they can verifly your hours. Retum this form to your GAIN Services WorkerREP Case Manager
(GSW/RCM).on or before « Fanlure to provide this form by the due date may affect your eligibility to receive
transportalion and other services. I vou have any questions, please contact yvour GSW/RCM.

GEWRCM None File Nuanber, GEWRCM Phone Fax
Fhﬁﬂ' record howrs of altendance and exciased absences, INalvent please write reason for absence and attach l'l-'l'il_l‘-'l'l'-hh-
Activity Scheduled Hours:
_Provider #1
Ty ] 2 ¥ 4 3 L] T ] a2 1 11 2 13 I4 15 16
Howurs
Iy bk i 19 20 d 22 2¥ 24 25 26 e 28 29 in 31 Tatal
Hours
* Colleges verily ensollimest only Provider #1 Stamg
Comact Name Tatle
Phone: Fagnahure Dt

0 Istill needT ] transpaniation[ ] ehild care and'or [ otlwr serv koas
7 Tam requesting tobegin receiving T tmnsportation [ child careand’or ] otherservices

Absence Reporiing
Data{s) Howrs absant Remionis) v dhd net Amend Cawarty ve only. Niowber of howurs IS warliakond o aarid Tevis sorave
Activily, Scheduled Hours
Provider £
[ I £ k3 4 5 L] 7 g ke 18 i i 13 1% 5 1]

Homrs

| Dy 17 iR 19 20 21 & iF £ 25 2 Fi Pi ] 20 ia i1 Toeal
Howurs
* Colleges venfy enrollment only T R ]
Comlact Name Title: i i
Fhone Eignaure — e Dtz

1 Tsnllroged ) transgorati on_] ehld careamndor [ ol services
7] lam requesting tobegin receiving O ransportation [} child careand/'or] oitherservices

|‘ET‘EE!&' o B ===
Diateis) Hours absent Feazon(=) you did not Attend Conaraty wse anly: Number of hovwrs (GSH valideies and lists scavee

I herchy corify the informotion hsted above s true and correct In addstron, Tauthorize the release of information Lo
DiPs5StateFederal agences {or purposes of auditing. monnoring and verifyimg information.

Participant Signature: Date:
G0 14 Revisad

Refugee Employment and Acculturation Services (REAS) — Technical Exhibits Page 184
October 2018



Technical Exhibit B-9

(Page 2 of 2)

THIS FORM IS REQUIRED EACH MONTH TO VERIFY YOUR PARTICIPATION
Example and Instructions

Activity: Viocmtional Truining (Clerical Frogram) Scheduled Hoars 30
Providers Valley College
A Dy 1 2 1 4 ] 13 7 ] 9 10 11 12 13 14 15 18
Hurs H & '] & & ] & [ L3 & B
Dy L7 1% 19 29 21 22 i3 4 IS5 I8 7 2] zy 30 31 Toisl
Hours H & f & B B & & & & 122
* Colleges verily enrollnsent snly Provide: Stamp:
B |Comae Name: Japs Dog Tithe: CalWORKs Coordinator T |
Phone: (§55) §91-8523 Slgnuture:___Je. fo Date: 1/31/09 | E
r DIIII.I rmule-l-H-Edildm-:mi:‘mE ollier services ; :
[ 1 amrequestingtobegin recelving [ trunsportation [ Jodld core and'or] other services |
Absence Beporfing — L. o
Dialeqs) Hounr 5) b sent Rewson(s) yvou did nol Atteml
D [Mimws & Child wis sick
| vuee & vises 12 Schonl H oliday

INSTRUCTIONS - PARTICIPANT

Write the actual hours you attended your education/iraining activity each day in an hour
and i e Formal.

Reporting Hours For ecanphe: Wrike 1:30 1o indicate | bour sad 30 wiinutes.
Sectlon A Do g wrlie 1.5 to ndicate | hour and 30 minutes
«  Separate your study time from your class time.
Stody Time & [fthe study time = supervised, then attach verification of the supervised study time.
o Makes copies of this form il you need additional space.
Section € E"l‘““"c:l;ﬂm' Request any services you need.

*  Write down the date(z) and reason(e) you did not anend on a schedule date,
= Attach written venification of absences,

Mote: Verification can include s doctor statement, 3 provider statement or 2
personal nole slgned by you explaining the reason for the absence.
SectionD | eporting
Absence(s) Types of excused abeemces: abgences approved by your aclivity provider, Holidays
observed by the school admmistrators'provider; Medical appomtments for you or your
childrenc Appointment with Eligibility o GAIN Services Workers; No child care or
transportation problems; School appomtments; Job interviews; lliness for you or your

chaldren; Famuly issues such as death m farmily, domestic violence, ele.

Verification of Information Omce yiou lave completely filled i your hiowrs of partic ipation:
1. Sign and date the form,
2. Submit form to the CalWORKs Office in your school or training provider for

signatire.

What's nest? Omce the provider completes Section B and E. if they did not fix the form 1o your GAIN
Services Warker (GSW), return the completed form to your GSW by the due date indicated
om the front of the form.

Section B and E Please review formi with participa aod complete sections B and E Once completed, the Goemn my

be faxed or retumed Lo the participant. Only one stamp per provider is needed.
GN 63465 Back (7/14)
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In-House Job Search Activities

Technical Exhibit B-10

Case Name File Case Number Business Services Specialist Hame
Comments Date:| Services Provided
Comments Date: | Services Provided
Comments Date: | Services Provided
Comments Date:] Services Provided
Comments Date:] Services Provided

Activities Verified by:

Title:

Date:

Phone:

GN 6367
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In-House Job Search Timesheet

Technical Exhibit B-11

Casze Name

File

Case Mumber

| Compaonent Start Date:

|Compenent Scheduled End Date:

Week 1

Week Start Date:

Week End Date:

Date

Start Time

Finish Time

Hours

Monday

Tuesday

Wednesday

Thursday

Friday

Weekly Hour Requirem

ent.

Total Hours:

Week 2

Week Start Date:

‘Week End Daie:

Date

Start Time

Finish Time

Hours

Monday

Tuesday

Wednesday

Thursday

Friday

Weekly Hour Requirem

ent:

Total Hours:

Week 3

Week Start Date:

‘Week End Date:

Date

Start Time

Finish Time

Hours

Monday

Tuesday

Wednesday

Thursday

Friday

Weekly Hour Requirem

ent:

Total Hours:

Week 4

Week Start Date:

Week End Date:

Start Time

Finish Time

Hours

Monday

Tuesday

Wednesday

Thursday

Friday

Weekly Hour Requirem

ent.

Total Hours:

Week 5

Week Start Date:

Week End Date:

Start Time

Finish Time

Hours

Monday

Tuesday

Wednesday

Thursday

Friday

Weekly Hour Requirem

ent.

Total Hours:

Hours Verified by:

Title:

Date:

Phone:

GM 6367-1
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Technical Exhibit B-12

|EMPLOYER CONTACT DAILY LOG Participant’s Name: Case#:
Date GN6367-3 Given to PT:
ISR Month and Year: Please take a 30-minute lunch break if you are doing 6 hours or more of Job
Required JSR Hrs./Day: Search (Lunch break does not count towards total hours of participation). Do not |Date Form Due to GAIN:
record travel time to first job and from last job.
JSR TIME: Hours: Minutas - f - 3
COMPANY MAME & ADDRESS: Pers Contacted, At took at h job site: i
1SR - Travel time to next sita . ADDRE ) EI-_GHIYGITI_ o dan_—ed. ._ ions you took at each job site COUNTY EMPLOYEE USE ONLY ]:_'m?.} Status
X 3 . N If search and/or application is submitted Person's Title, and Person's Fhone (Circle one
PATE: - Amival time at site online, attach verification from website Mumber: You Must Circle a Yes or No ETE TERIS ZeE s s i
- Departure time from site ' ' umber: choice)
. Mame:
No travel time Did you submit a2 Resume? Yes Na Confirms employer name and address Valid
allowed from )
Did you submit an Yes No §
home Application? ‘Confirms contact person, title and phone #
Arrival time at site: Title: Were you offered a job? Yes No Confirms position applied for Tnvalid
Did you take a Job test? Yes No
Were you interviewed? Yes Mo Confirms acceptance of resume/application
Hiring in the future? Yes MNa [ Total Time
Departurs time from site: Position{’s) App lied for: Phone: Confirms online submission e-mail
Diid you speak to manager? Yes Mo
Trawel time from last site Name: Did you submit a Resume? Yes No Confirms employer name and address Valid
Did submit an
YDU. Hamik = Yes Ne Confirms contact person, title and phone #
Application?
Arrival time at site: Title: Were you offered a job? Yes No Confirms position applied for Invahd
Did you take 3 Job test? Yes No
Were you interviewed? Yes No (Confirms acceptance of resume/application .
- i Total Time
- . B Hiring in the future? Yes No
Daparture time from site: POSItIOnf'S f-\pp| ied for: Chone: Confirms onlina submission e-mail
Did you speak to manager? Yes Mo
N " Mame: R
Trawal time from last sita Did you submit a Resume? Yes No Confirms employer name and address Valid
Bid you .subrr‘lt an Yes Ne Confirms contact person, title and phone #
Application?
Arrival time st site: Title: Were you offered a job? Yes No Confirms position applied for Invahd
Did you take a Job test? Yes No
Were you interviewead? Yes Mo Confirms acceptance of resume/application )
) ¥, N Total Time
- - g o - - Hiring in the future? es ] _ o . ———
Deaparture time from sita: Position/s Applltd for: Phone: Confirms online submission e-mail
Did you speak to manager? Yes Mo
Trawel time from last site Name: Did you submit a Resume? Yes No Confirms employer name and address Valid
Bid you .subrr‘lt an Yes Ne Confirms contact person, title and phone #
Application?
Arrival tims at site: Title: Ware you offered a job? Yes  No Confirms position applied for Invalid
Diid you take a Job test? Yes Na
Were you interviewed? Yes Mo Confirms acceptance of resumey/application )
i ! N Hiring in the future? Yes No —_— Ll
Departure time from site: Position/s Applltd for: chone: ’ Confirms online submission e-mail
Diid you speak to manager? Yes Mo
- - Countable Job Search Hours : Minutes
Participant’s Signature: Date: ' i
County Use only
Verifiad by, Signatura: Position:. Phone Number:
{Print Nsm.el
Rev (2). 7/ 17/17 GN 6367-3 1 of 2
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Technical Exhibit B-12

JEMPLOYER CONTACT DAILY LOG Participant’s Name: Cases:
1SR Month and Year: Date GNG6367-3 Given to PT:
) . Please take a 30-minute lunch break if you are doing 6 hours or more of Job
Required ISR Hrs./Day: Search (Lunch break does not count towards total hours of participation). Do not |pate Form Due to GAIN:
record travel time to first job and from last job.
: Hours: Minutes . . - )
COMPANY NAME & ADDRESS: Person You Contacted, Actions you took at each job site: EntryStatus
isk |- Travel time to sit= oo . i s ¥ ! COUNTY EMPLOYEE USE ONLY 2
X s X . If search and/or application is submitted Person's Title, and Person's Phone o - : (Circle one
DATE: - Arrival ime at site I ttach ‘fication f- bsite Number: You Must Circl ¥ ‘N -+ BSS initials each confirmation~ )
- Departure Hme from site |2Nline: attach verification from website. u : ou Must Circle a Yes or No choice)
Travel time from last site Mame: Did you submit a Resume? Yes No (Confirms employer name and address Vahd
Did you submit an A { N
n ! P == @ Confirms contact person, title and phone #
Application?
Arrival Hme at sita: Title: Were you offered a job? Yes No leerfime srstErns b Tnvalid
Did you take a Job test? Yes No
Were you interviewed? Yes No Confirms acceptance of resumea/application )
- . Hiring in the future? Yes No Total Time
Departure time from site: Position [S} Applled for: chone: Confirms enline submission e-mail
Did you speak to manager? Yes No
Trawvel time from last sifa Mame: Did you submit a Resume? Yes No Confirms employer name and address Valid
Cid you submit an Yes No X
Application? Confirms contact parson, title and phone #
—— - . ) : ¥ N " , ali
‘Arrival Bme at site Title: Were you offered a job? =5 o Confirms position applied for Tnvalid
Did you take a Job test? Yes No
Were you interviewed? Yes No Confirms acceptance of resume/application X
R R ¥, N Total Time
. , . Hiring in the futura? es o ————
Departura time from site: Position/s Applled for: Phone: Confirms enline submission e-mail
Did you speak to manager? Yes Mo
——
Trawel time from last site MName: Did you submit a Resume? Yes No Confirms employer name and address Vahd
Did you submit an Yes Ne (Confirms contact person, title and phone #
_ Application?
Arrival time 3t sita: Title: Were you offered a job? Yes  No Confirms paosition applied for Invalid
Did you take a Job test? Yes No
Ner i Vi A M Confi of . licati -
Were you interviewed? as o onfirms acceptance of resumea/application Total Time
B ” . B . Hiring in the future? Yes Mo —
Departura time from site: Position/s Apphed for: thone: Confirms enline submission e-mail
Did you speak to manager? Yes No
Trawvel time from last site Name: Did you submit a Resume? Yes No Confirms employer name and address Vahd
Did you submit an Yes Mo :
Application? Confirms contact person, title and phone #
e — N FT . : Yes Mo rali
Arrival Bme at site: Title: Were you offered a job? Confirms pasition applied for Invalid
Did you take a Job test? Yes No
Were you interviewed? Yes No (Confirms acceptance of resume/application .
AU ¥, N Total Time
- - e, _ ~ Hiring in the future? es o ———
Departure time from site: Paosition/s Applled for: Phone: Confirms online submission e-mail
Did you speak to manager? Yes Mo
. e o ICountable Job Search Hours : Minutes
Participant’s Signature: Date: '
County Use only
Verified by Signature: Position . Fhone Number:
(Print Mame)
Rev (2). Z/17/17 GN 6367-3 2of 2
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COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES

REQUEST FOR MENTAL HEALTH CLINICAL ASSESSMENT - PART |
OR
WAIVER OF MENTAL HEALTH CLINICAL ASSESSMENT - PART Il

This form is only to be used for participants who have scored into Priority Level 3 on the GN 61404,
Part |

REQUEST FOR CLINICAL ASSESSMENT

Case Number:

Although my screening for mental health barriers did not result in a mandatory clinical assessment,

1 ~would like to attend a mental health clinical assessment

(Participant’s name)

in order to talk to a mental health professional.

(Farticipant’s signature] [E)

Part i

WAIVER OF CLINICAL ASSESSMENT

Case Number:

I , have been informed that | can receive mental health

(Participant’s name)

clinical assessment services. Although | have been determined to have a non-urgent need to talk to
a mental health professional, | choose not to be referred to mental health clinical assessment.

| understand that | am still required to participate and comply with the Welfare-to-Work Plan that |
sign. If I do not comply and do not have good cause, | understand that my grant may be lowered.
However, this does not prevent me from declaring at a later date that domestic violence,

mental health and/or substance abuse issues may be interfering with my Welfare-to-Work Flan.

[Farticipant's signature] [Date]
GSW/CCM/RCM Name: File Number: Date:
GN 6372 (02/2010)
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COUNTY OF LOS ANGELES

Technical Exhibit B-14

DEPARTMENT OF PUBLIC SOCIAL SERVICES

MISCELLANEOUS TRANSMITTAL

Write in Title of Document Transmitted

TO:

FROM DISTRICT

DATE:

CASE NUMBER

CLASS
OF AID

CASE SURNAME

REMARKS

RECEIVED BY

DATE RECEIVED

76T589E - PA -6-1 (Rev. 6/73)-PS7 - 83
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(Page 1 of 5)

5 B
e.’f *"‘7_; COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCTAL SERVICES
Eh
- T ad >

CHILD CARE — GENERAL INFORMATION

If vou are a CalWORXKs participant and vou are emploved or attending an approved Welfare-to-Work activity,
vou may be eligible for Stage 1 child care under the following CalWORKs programs:

—  GAIN (Greater Avenues for Independence) — Emploved Individuals
— Cal-Learn — Refugee Employment Program

CHOOSING CHILD CARE - You can choose a different kind of care for each child in vour family:

* Licensed Center Care:

When child care 15 provided in a center setting, a license 1s required. Staff are required to have completed
education 1n early childhood education

* Licensed Familv Child Care Home:

Small family child care homes are licensed for a capacity of up to 6, or if when certain criteria are met, up to
8 Large family child care homes are licensed for a capacity of up to 12, or if when certain criteria are met,
up to 14,

*+ License-Exempt Care:

A license is not required for:

< Any person providing care for the children of one family in addition to the provider’s own children;

% Anvy care and supervision of children by a relative or guardian;

% Certain public and private schools that operate a program before and/or afier school for school-age
children;

# Certain public and private vouth organizations who provide development/enrichment programs;

% Certain public and private recreation programs;

% Cooperative arrangements between parents that involve no payments; or

% Child care provided on federal lands.

*+ Before and After-School Programs for 11 and 12-vear old children:

The preferred placement for children of CalWORKSs participants who are 11 to 12 years of age 1s with
before and afier-school programs which provide educational. literacy. tutoring and homework assistance.
For more mformation and site locations, telephone your local Resource & Referral (R&R) agency listed on
the next page.

QUALITY CHILD CARE - Guidelines to seeking the hest care for your child:

* Ifthe child care provider 1s not licensed and 1s not the child’s aunt. uncle, or grandparent. 1s he or she willing
to be registered with Trustline? (Those who choose to register with Trustline are able to provide proof of
California Criminal History, Child Abuse Index and the FBI's Natiomal Crime Information Center
background clearance.)

Is the provider’s home/building safe. clean. and well-kept? Are toys, books. puzzles. and games provided?

* Does the provider make you feel comfortable and welcome?
* TIs there a verbal or written agreement that explains both your and the child care provider's responsibilities?
# If the provider is ill. can he or she refer you to another provider? Do you have a back-up child care
provider?
PA 120 (Rev. 01/08) Paze 1 of 4
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(Page 2 of 5)

QUALITY CHILD CARE - Guidelines to seeking the hest care for vour child: (Continued)

* Do you agree with the way the child care provider disciplines children? Are you comfortable with diaper

change and/or toilet procedures?

*  Are healthy meals/snacks provided? If vour child needs a special diet. will the provider prepare those meals?

* What does the provider do in emergencies like earthquakes. fire, and illness?
* Are the locations, hours and cost over what CalWORKs will pay?

RESOURCE AND REFERRAL/ATLTERNATIVE PAYMENT PROGRAM (R&R/APP) AGENCIES

If you need help locating a licensed child care provider. vou may contact the local Resource and
Referral agency in your area. shown below with an asterisk (*) in front of the agency’s name.

*Center for Community and Family Services
649 East Albertoni Street. Ste. 200
Carson, CA 20746
(310) 217-2800

*Child Care Information Services- Pasadena
2465 East Walnut Street
Pasadena. CA 91107
(626) 449-8221

*Child Care Resource Center
San Fernando Valley
20001 Prairie Street
Chatsworth, CA 91311
(818) 717-1000

Antelope Valley
42281 10™ Street West
Lancaster, CA 93534
(661) 940-0615

*Children's Home Society of California
330 Golden Shore. Ste. 20
Long Beach, CA 20802
(562) 256-7400

PA 120 (Rev. 01/08)

City of Norwalk
12035 Firestone Blvd
Norwalk, CA 290651
(562) 462-1713

*Connections for Children
2701 Ocean Park Boulevard, Ste. 253
Santa Monica, CA 90405
(310) 452-3202

*Crvstal Stairs
5110 W. Goldleaf Circle, Ste. 150
Los Angeles. CA 90036
(323) 200-3008 Information
(323) 421-1028 Applications

Drew Child Development Corporation
3737 Martin Luther King Jr. Blvd, 5te. 525
Lymwood, CA 20262

(310) 609-3885

International Institute of Los Angeles
3845 Selig Place

Los Angeles, CA 90031

(323) 224-3800

Pagze 2 of 4

*Mexican-American Opportunity
Foundation

401 North Garfield Avenue
Montebello, CA 90640
(323) 300-9600

*Options
13100 Brooks Drive #100
Baldwin Park. CA 91706
(626) B56-3900

*Pathwavs
3550 West 6% Street #500
Los Angeles, CA 90020
(213) 427-2700

*Pomona Unified School District
1460 E. Holt Avenue, Ste 1304
Pomona. CA 91767
(009) 3074740

Refugee Employment and Acculturation Services (REAS) — Technical Exhibits
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(Page 3 of 5)
YOUR RIGHTS AND RESPONSIBILITIES
YOUR RIGHTS
* To be informed of child care services at Intake (application), Redetermination (annual review) or when
Welfare-to-Work plan activities begin or are changed.
* To be evaluated for eligibility to paid child care as a CalWORKSs participant 1f yvou are emploved or attending
an approved Welfare-to-Work activity.
* To choose the child care provider that is best for you and your children, and to be assisted.

* To be served without regard to race. color, national ongin, religion, political affiliation, marital status, sex.
disability, or age. You may file a complaint if you have been discriminated against.

* To have the right to file a fair hearning request when a negative action 1s taken and you believe it 1s incorrect.
YOUR RESPONSIBILITIES

* To have your child care provider submit a completed Trustline application TLR 1 and complete the Health and
Safety Self-Certification CCP 4 form within 7 calendar days of the first day child care services begin, if he or
she 15 not required to have a license (license-exempt), and he or she is not exempt from Trustline requirements.
(Please see Trustline and Health and Safety Self-Cermtification/Facility Checklist section below.)

* To inform the County or local child care agency as soon as you have a need for paid child care. CalWORKs
will help vou pay for child care only after you request paid child care.

* To request paid child care within 30 calendar days from the first day yvou recerve child care services from your
provider, so that the provider can be paid for the services provided to you.

To inform the agency of your child care needs on the ST1-05, Parent-Provider Child Care Services Agreement.

* To pay for any child care services recerved if yvour child care provider does not meet certain requirements.

* To give your worker the facts required, show proof of them as needed, and promptly report all income or other
household changes within 5 days of the changes. or repayment may be required by vour child care provider and
you.

* To submit child care changes prior to making the change to ensure payvment for the new armrangement
(this mcludes child no longer receiving care, provider change, hours of care change, transferring to before or
after-school program for 11 or 12-year olds, etc.).

* To agree to sign this form as an acknowledgment that information was provided to you and understood.

DUE PROCESS

Your child care Due Process rights and responsibilities are subject to changes through different CalWORKs chald

care stages as you move through vour Welfare-to-Work plan. You will be notified of any changes which may

affect you. Read all your notices closely and carefully.

TRUSTLINE AND HEALTH AND SAFETY SELF-CERTIFICATION/ FACILITY CHECKLIST

Some license-exempt providers need to be fingerprinted and have a cominal background check. License-exempt

providers who pass the criminal background check are registered with Trusiline, a statewide database of cluld care

providers that have no disqualifying criminal convictions. If you select a license-exempt provider who will provide
child care in vour home or at another location instead of a licensed center or family child care home, the
following procedures must be followed:

= As of Febmary 1, 2008, new license-exempt cluld care providers, except aunts, uncles, grandparents by blood,
marriage, or court decree. and public schools or recreational programs. must be Trustline-registered before any
pavments for subsidized child care services can be made.

= When vou ask for child care or request a change in child care providers. and the provider is not licensed, vou will
need that provider to show proof that he or she 15 Trustline-registered or has applied for Trustline registry. In
addition, your child care provider must also fill out a Health and Safety Self-Certification CCP 4 form within 7
calendar days. Related providers need to complete a Declaration of Exemption CCP 1 form attesting to their
relationship to the child for whom they are providing care.

PA 129 (Rev. 01/08) Page 3 of4
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TRUSTLINE AND HEALTH AND SAFETY SELF-CERTIFICATION/ FACTLITY CHECELIST (Continued)

— The Trustline application TLE. 1 and TLR 508 forms should be requested as soon as you request child care or
within 7 calendar days from the date child care services begin.

= Your child care provider may contact the local Resource and Referral (R&R) office (see listing on page 2) to get a
Trustline application TLR 1 and TLR 508 form. complete the Trustiine application TLE. 1 and TLR 508 form.
and have his'her fingerprints taken at a LiveScan Integrated Biometric Technology site within 7 calendar days.

= The R&R agency will give you or your provider the name and address of the place where the LiveScan
fingerprints are taken.

= The Health and Safety Self-Certification CCP 4 form is to be completed by you and yvour child care provider. and
sent to your worker at the R&R/APP agency (see listing on page 2) within 7 calendar days. For more Trustline
mformation, vou may call 1-(800)-822-8490.

RETROACTIVE PAYMENT POLICY

* T understand that child care payments cannot go back more than 30 calendar days from the date I request paid
child care from my worker. In order to receive paid child care, I must be determined eligible and my provider
must meet certain requirements.

s [ further understand that as of February 1. 2008, if I select a license-exempt provider who 15 required to be
Trustline-registered, the provider must be registered before payment can be made. License-exempt providers who
are Trustline-registered may be eligible for retroactive pavment for up to 120 calendar days from the date the
provider 1s Trustiine-registered. If the Trustline registration 1s not completed or Trustline 15 demed, no child care
payment can be made for this provider.

CHILD CARE PROVIDER SITE VISITS

I understand that County staff may be visiting the site where my child care 1s provided and that my provider 1s
requested to cooperate in answering questions to certify hours of approved child care and verify the children’s
presence at the child care site when the County staff visits my provider’s facility’home or my home where child care
1s provided during the hours when chuld care 1s approved. I understand mxy provider’s lack of cooperation will not
and of itself result in interruption or termination of my child care.

CURRENT CHILD CARE NEEDS

O I need paid child care assistance at this time so that I can work or attend my approved Welfare-to-Work
activity.

O I do not need child care at this time. I understand that I must request child care from the County or local
F&R/APP agency. if T need 1t in the future.

O I certify that I will consider and evaluate if a before or after-school program will meet all, part. or none of my
child care needs for my 11or 12-year old child.

Signing this statement means I have read all of the above, am aware of the child care provider choices
available to me, and have discussed the child care provider choice that is most applicable to my child care
needs. I declare under penalty of perjury under the laws of the United States and the State of California
that the information I provided on this page regarding my child care needs is true and correct to the best
of my knowledge.

Case Name:
Signature of ApplicantParticipant Date
Case Number:
Signature of Eligibility Worker/GAIN Services Worker/CCM Date File Number:
Pl ons FewnD =
Original (White): Left side Activity Folder
First Copy (Yellow): Applicant Participant
PA 120 (Rev. 01/08) Page 4 of 4 Second Copy (Pink): B&R/APP
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COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES

CHILD CARE PAYMENT REQUIREMENTS

The Child Care - General Information form (PA 129) was reviewed with me by my GAIN Services \Worker. |
understand that child care payments will not be made until the following requirements are met by me and my
provider:

1. I must request child care services from my GAIN or Eligibility Worker, or child care coordinator in my
local welfare or GAIN office, or the Resource and Referral/Alternative Payment Program (R&R/APP)
agency in the same office or in my community as soon as | have a need for paid child care.

2. | must provide wverification of employment or attendance in an approved school or training program, or
be participating in a GAIN activity.

3. My provider and | must complete the Parent-Provider Child Care Services Agreement (ST1-05) and
retumn it to the R&R/APP agency. My provider must receive an ST1-06 approving child care.

4. If | choose a license-exempt child care provider after February 1, 2008, my provider must be Trustline-
registered before any payments for subsidized child care can be made if he/she is not exempt from
Trustline requirements.

5. My provider must complete the invoice sent by the R&R/APP agency and return it to the address listed.
Parent must receive an ST1-12 approving child care.

6. | must report any changes, within 5 days of the changes, that could affect my child care eligibility or
my provider and | may be required to pay back any money we receive to which we are not entitled.

| further understand:
7. My provider will be paid after a complete and accurate Provider Payment Request is retumed.

8. My provider and | will receive written notices at least 10 calendar days before my child care benefits are
reduced or terminated.
9. | understand that County staff may be visiting the site where my child care is provided and that my

provider is requested to cooperate in answering questions to certify hours of approved child care and
verify the children's presence at the child care site when the County staff visits my providers
facility/home or my home where child care is provided during the hours when child care is approved. |
understand that my provider's lack of cooperation will not in and of itself result in interruption or
termination of my child care.

10. The preferred placement for 11 and 12-year olds is in before and after-school programs.

11. My provider cannot be paid for retroactive child care for more than 30 calendar days before the date |
request paid child care from my worker. In order to receive paid child care, | must be determined
eligible and my provider must meet certain requirements.

12 | understand that if | choose a license-exempt child care provider, and hefshe is not exempt from
Trustline requirements, he/she must be Trustline-registered before any payments for subsidized child
care can be made, unless hefshe is an exempt aunt, uncle, grandparent, or school. My provider may
be eligible for retroactive payment for up to 120 calendar days from the date my provider was Trustline-

registered.
13. For unresolved child care problems, | can call:
»  CalWORKs Child Care Hotline: (B877) CHILD-99 or (677) 244-5399; or
* For the nearest R&R: (800) 543-7793; or
*  SFV Neighborhood Legal Services: (800) 433-6251, extension 129; or
* Legal Ald Foundation of Los Angeles: (800) 399-4529, extension 3939
| acknowledge that | have read, understood, and agree to comply with the above requirements.
Case Name: Case Number:
Signature of Participant: Date:
GSW Signature: File #: Date:
FA 1251 [Rev.01/0%) Flinp instuchons: (Retain Permanstiy)

Ciriginal (Whie - Activity Folder
Copy (relow): ApplicantParbicipant
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COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES

REFUGEE EMPLOYMENT PROGRAM (REP)
WORK EXPERIENCE (WEX) WORKSITE AGREEMENT

This WEX Worksite Agreement, hereinafter referred to as “Agreement” is made and entered into this
day of 2009, by and between , hereinafter referred to as a REP
Service Provider and , hereinafter referred to as Employer or WEX Provider for the
provision of non-salaried Work Experience training to participants in the Refugee Employment Program.
Both parties agree that they will adhere to the terms and responsibilities set forth in this Agreement as
outlined below. This Agreement is to be used for Work Experience sites solely developed by the REP
Service Providers.

WORK EXPERIENCE

Work Experience is a job component in which a participant receives a non-salaried position in a
public/prvate for profit or non-profit organization. WEX provides on-the-job fraining, behavior skills,
attainment of new skills and improvement of existing skills. It also provides the participant with an
employment reference when seeking employment. The length of the WEX assignment is limited to six (6)
months.

RESPONSIBILITES

A. REP Service Provider shall:

1. Provide the employer with an employee to perform duties equivalent to a salaried employee.

2. Inform the participant of the nature of the WEX site he or she is being assigned to and the type of
work to be performed.

3. Obtain monthly, from the Employer/WEX Provider any and all necessary records and information
related to the employer's provision of services to the paricipant and complete the REP-2 form,
“‘Refugee Employment Program (REP) — Work Expenence (WEX) Monthly Performance Evaluation
and Attendance Venficaion” for each participant assigned to WEX. This form is to remain
permanently on file in the participant’s case record.

4 Contact the paricipant once a month, either in person or by phone.

5. Rewview participant’s job search progress and determine if any new or additional skills have been
acquired to match with job leads.

6. Inform the participant that he or she must:

6.1 Be ontime, dress appropriately, and be prepared to work.
6.2 Look for paid employment while assigned to WEX.
6.3 Report to the Employer/WEX Provider any absence prior to work start time.

B. EmployerWEX Provider shall:

1. Provide the REP participant with a non-salaried position and on the job training activity.

2. Inform the REP participant of worksite policies, procedures and safety regulations.

3. Determine the hours the REP participant will be working in WEX assignment.

4. Maintain the REP-2 form, "Refugee Employment Program (REP) — Work Experience (WEX)
Monthly Performance Evaluation and Attendance Verification® to record the participant's work
schedule, and all records and information related to the Employer's provision of services. The
informaticon from the form will be provided to the REP Service Provider for completion of the REP-2.
The REP-2, and any related records will be maintained until the duration of the parficipant's WEX
activity.

4. Discuss time keeping record of participant with REP Service Provider andfor DPSS or their
authorized representatives upon request.

5. Instruct, supervise, and evaluate the REP participant’s performance.

6. Assist the REP participant in making a transition into the workplace and to be placed in
unsubsidized employment.

7. Notify REP Service Provider of any problems or changes in the WEX assignment within 24 hours of

occurrence.

8. Allow access to the REP Service Provider andior the County of Los Angeles or their authorized
representatives, to any and all records related to the participant andfor to the Employer's provision
of services to the participant for the term of this Agreement.

REF-1 — Refuges Work Experience Agreement Page 1
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COUNTY OF LOS AMGELES DEFARTMENT OF PUBLIC S0CIAL SERVICES

REFUGEE EMPLOYMENT PROGRAM (REP)
WORK EXPERIENCE (WEX) WORKSITE AGREEMENT

Please check the appropriate selection:
o New Training Activity 0 Ongoing Training Activity

Farticipant Mame:

Case Mumber:

Work Experience Start Date: End Date:

Weekly Hours:

Work Experience Title:

EmployerWEX
Provider Name:

Address:

Phone:

Wark Experience Site
Supervisor:

REP Service Provider
Signature and Title:

Employer™WEX Provider
Signature and Title:

The above parties agree to indemnify and hold harmless the County of Los Angeles against any and
all liability, including but not limited to demands, claims, actions, fees, costs, and expenses arising
from or connected with acts and/or commission arising from and/or related to this Agreement and to
all services provided pursuant to the Agreement.

The person(s) signing on behalf of the REP Service Provider and on behalf of the Employer/WEX
Provider wamrant under penalty of perjury that they have authority to sign and bind this Agreement and
that they hold the title stated above.

TERMINATION
DPSS may terminate this Agreement If the REP Service Provider or EmployerWEX provider violates

any law, rule, or regulation, or fails to meet the performance criteria specified in this Agreement, or
otherwise deemed inappropriate activities.

REP-1 — Refuges Work Experence Agresment Fage 2
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REFUGEE EMPLOYMENT PROGRAM (REP)
Work Experience (WEX)
Monthly Performance Evaluation and Attendance Verification

Participant’s Name: Case #:
Employer/WEX Provider Agency:

Supervisor Name: Phone Number:
Peniod Bemng Evaluated: From: To:

List the hours for each day participant has worked:

DAYS WEEK 1 WEEK 2 WEEK 3 WEEK 4 IF NEEDED
WEEK 5

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Total Hours

Evaluate Participant’s Performance.

Please " in the box Poor Fair Good Excellent

Punctuality

Cooperation

Following Instructions

Enowledge/Skills

Initiative

Comments:

Information provided by: Date
{(Employer/WEX Provider Name & Title)

REP Case Manager Signature: Date Signed:

File Number: Phone Number:

REP-2 REP Work Experience Monthly Perfformance Evaluation and Attendance Verification
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STATE OF CALIFORMIA - HEALTH AND HUMAM SERVICES AGEMCY

WELFARE-TO-WORK PLAN
RIGHTS AND RESPONSIEILITIES

This is an owerview of the rights and responsibilities of paricipants in
Welfare-to-Work activities under the California Work Opportunity and
Responsibility to Kids (CalWORKs) Program. Your Welfare-to-Wiork
Plan tells how you and the county will work together so that you can
get and keep a job. Your plan includes this form, the Activity
Assignment, and the Welfare-to-Work Handbook. The Welfare-to-
Work Handbook tells you about Welfare-io-Work aclivities, senvices,
and rules. The Activity Assignment tells you the Welfare-to-Work

Technical Exhibit B-18

(Page 1 of 2)
CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

PARTICIPAMT MAME

CASE MAME

CASE NUMBER. WORKER ID

The county must help you amange and pay for child care,
transportation, and work and training costs. If necessary, the county
can make advance payments to you for these supportive services.

This plan and any changes fo it will apply to you and the county as
long as you participate in Welare-to-Work. But, the county may
have to change or stop all or part of this plan if: 1) there are changes
im law or regulations; 2) the county cannot get or pay for services

from the provider; or 3) you sfop receiving cash aid under the
CalWORKs program. The county will inform you of any changes in
writing.

activity that you will be participating in.

The county must do certain things to help you while you are in
‘Welfare-to-Work. The county must explain Welfare- to-Work to you
and answer any guestions.

YOUR RIGHTS

As a Welfare-to-Work parficipant, you have the following rights which will help you take part in Welfare-to-Work.
You have the right to the following:
Employment Services
* Receive direction and suppart from the county to help you improve your ability to get a job. This can possibly include on-the-job training
and job skills training or education.
*  Receive a refemral to places that offer personal counseling, mental health, substance abuse, or domestic abuse senices, at no cost fo
you, if you need them to help you participate.

Supportive Services

*  Receive payment for child care, transportation, and work and training-related expenses if you need them to participate in or attend any
Welfare-to-Work appointment or activity. These are called supportive services. If you need them, but do not get them, you may have
good cause for not participating.

* Receive defails of your supportive service amangements in writing.

* Receive advance payment, if you need it to awoid using your own money, for approved supportive services.

Welfare-to-Werk Plan

» Ask for a change or reassignment to another activity within 30 days from the beginning of your first training or education assignment
under your initial Welfare-to-Work plan.

» Change your mind about the activities assigned in your Welfare-to-Work plan. I you change your mind, you must tell your Welfare-io-
‘Wiork worker within three (3) working days after signing your Welfare-to-Work plan Activity Assignment form (WTW 2).

= Automatically get a neutral third party to assess your employment and or training needs i you disagree with the assessment or you and
the county cannot agree on a plan to meet your assessed employment needs.

= Ask for a different provider if you object fo the religious characier of any provider to which you have been assigned.

» Mot to participate in any religious activity offered by a service provider. Participation in such an activity is voluniary.

Resolve Problems with your Welfare-to-Work Plan

» Mot participate if the services you and the county agree you need are not provided.

» Mot participate if the county decides you have any other good reason.

» Explain the reason if you fail to do what Welfare-to-Work regquires.

» Have a second chance fo cooperate and participate in Welfare-to-Work through the compliance process.

= Ask for legal advice at anytime regarding your participation in Welfare-to-Wark from your local legal aid or welfare rights office by calling

i) -
Employment Problems
* Leave a job or not accept a job if the county deddes you have a good reason.

Complaints
* Protest any county action you do not agree with by filing a formal grievance with the county or asking for a State hearing by callimg
1-B00-952-5283, or for the hearing or speech impaired who use TDD, call 1-B00-952-8349.

WTW 1 [1205) REQUIRED FORM - SUBSTITUTE PERMITTED
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YOUR RESPONSIBILITIES

As a Welfare-to-Work participant, you also have the following responsibilities to make sure Welfare-to-Work works for you.

You must:

Accept a job if you get an offer, unless you have a good reason not to.

If working, keep the job and not lower your eamings.

Siign activity assignments which tell how you and the county will work together while you participate.
Participate as described in your Welfare-to-Work plan unless you have a good reason.

Choose and arrange for supportive services. The county will help you.

Sign up for subsidized child care if you will need it. The county will tell you how.

Ask your Welfare-to-Work worker if you have any questions about Welfare-to-Work.

Tell your Welfare-to-Work worker of changes that may affect your participation.

Tell your Welfare-to-Work worker right away of changes in your need for supportive services. This includes
changes in child care providers. If you do not tell the county in advance, the county may not be able to pay for
the services that change.

Pay Welfare-to-Work back for any supportive services payments you got, but you did not need or you were not
eligible to get.

Call or go to the county when they ask you to.
Give proof of satisfactory progress in your assigned activity, if required by your county.

Read (or have read or explained to you) the Welfare-to-Work Handbook and ask questions about any part of
the handbook you do not understand.

QUESTIONS?

The Welfare-to-Work Handbook gives you more information on your rights and responsibiliies. If you have any questions,
be sure to check the Welfare-to-Work Handbook or call your Welfare-to-Work worker at the number shown below.

CERTIFICATION

| understand that the purpose of Welfare-to-Work is to help me prepare for work and find a job.

| have read {or had read or explained to me) and understand this Rights and Responsibilities form. | have received a
Welfare-to-Work Handbook. | know that | have certain rights and responsibilities as a participant in Welare-to-Work. |
know that | must meet all my responsibilities as a Welfare-to-Work participant. I | fail to meet my responsibiliies without
good reason, | know that there are certain penalties and that my cash aid may be affected.

FARTICIFANT & EIGMATURE: DATE:

WELFARE-TC-NORK WORNER'E BEIGNATURE: PHIME: DATE:

WTW 1 [12/05) REQLNRED FORM - SUBSTITUTE PERMITTED
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STATE ©OF CALIFCRMIA - HEALTH AND HUMAM SERVICES AGEMCY CALIFORMIA DEPARTMENT OF S0CIAL SERVICES

PARTICIPAHT NAME: N . .
Initial Activity Assignment

CASE MAME:

WELF-A-H E'TO'WORK P LAN CASE NUMBER: 1.0 NUMBER:
ACTIVITY ASSIGNMENT

Amendment #

WELFARE-TO-WORK WORKER'S MAME:

Mandatory participant: | must do the activities listed below. | understand that if | do not participate as required in these activities, my
cash aid will be lowered, unless the county decides | had a good reason to not do them. | understand thatif | am in & two-parent family,
we can share the 35-hour participation requirement, and only my assigned hours are listed below.

Volunteer: | understand that | do not have to participate, but | agree to do and finish the activities listed below. | understand that as a
valunteer, my cash aid cannot be lowered for failing to do these activities. | understand if | stop doing these activities, | may have to
wait to participate in Welfare-to-Work, unless the county decides that | had a good reason not to do them. | understand that the
20-, 30 or 35-hour per week rules do not apply to me.  The time | am wolunteering will not count towards my Welfare-to-Work
24-Month Time Clock.

Self-Initiated Program (SIP): My primary activity is an education or training program | was enrolled in before my appraisal. If | am a
mandatory participant, the number of hours | am required to pardicipate in each week is: 20 30,

ACTIVITIES: Fill cut ONE side only. Fill out the left side for plans meeting CalWORKs Welfare-to-Work 24-Month Time
Clock activities. Fill out the right side for plans meeting federal work activities.

CalWORKs Welare-to-Work 24-Month Time Clock Federal Work Activities
(Mo core activity requirements) Core Activities
Unsubsidized employmaent for hours Unsubsidized amployment for _ hours
& Salf-employment for hours
Self-amployment for hours — : -
Subsidized private or public sector employment for hours
Subsidized private or public sactor amploy ment for hours & Grant-based on-theob training for haours
Grant-based on-the-job training for hours & Work Study for ____ hours
Work study for hours Work experience fior hours
Wark experience for hours Community senicg for hours
Community service for hours Vocational education (12-month lifetime limit) for hours
On-the-job training for hours
Vocational education for hours
Job search and job readiness
On-the-job training for hours {Per established time limits) for hours
Job search and job readiness for hours # Mental haalth services for _ hours
# Substance abuse sanvices for hours
Mantal health services for hours « Domestic abuse sarvices for hours
Substance abuse services for hours Prowiding child care to a community service
Domestic abuse services for hours pragram participant for ____ hours
Supportad work and transitional amployment for hours Non-Core Activities
Job skills training directly related to employment  for hours Jab skills training directly related to employment  for ____ hours
Satisfactory attendance in a secondary school Satisfactory attendance in a secondary school or
o in a course leading to certificate of general in a general educational develcpment course for ____ hours
educational devalopment for hours Educaticn diractly related to employmeant for hours
Education directly related to employment far hours Activities Not Meeting Federal
Adult basic education for hours Other activities necessary to assist in
Participation required by schoal to ensure obtaining emplayment for ____ hours
child's attendance for hours Total Hourly Requirements
Other activities necessary lo assist in | understand that in order for this plan to meet federal partici
abtaining employmeant far hours requirements, and not count towards my Welfare-to-Work 24-Month

Time Clock, each week | must complete:

Total Hourly Requirements .
At least 20 hours of which 20 must be core hours.

| understand that this plan will coumt toward my Welfare-to-Work At least 30 hours of which 20 must be core hours.
24-Month Time Clock unless it is later determined that | met federal At least hours of my family’s 35-hour requirement of
participation requirements. Each week | must complete: which core hours mest my family's 30-core hour
requirement. ~ {Initial and date)
At least 20 hours. OR

Al loast 30 hoaws. I de not have any months left on my Welfare-to-Work 24-Month Time

At least hours of my family's 35-hour requirement. Clock. Each week | must complete the hours below or my aid will
bea lowerad.
At least 20 hours of which 20 must be core hours.
(Initial and date) At least 30 hours of which 20 must be core hours.

At least hours of my family’s 35-hour requirement of which
core hours meet my family's 30-core hour requirement.

{Initial and date)
WTW 2 {1212) REQUIRED FORM - SUBSTITUTES PERMITTED PAGE1 OF 4
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ASSIGNMENT AND SERVICES

ACTIVITY. LOCATION, SCHEDULE., AND HOURS

1 ACTIVITY:
BEGMS: EXPECTED TO END: SCHEDULE:
HCURS PER WEEK: LOCATEON:
2 ACTIVITY:
BEGHS: EXPECTED TO EMD: SCHEDULE:
HOURS PER WEEK: LICC AT KIN:
3 ACTIVITY:
BEGHMS: EXFECTED T EMD: SCHEDILLE:
HOURS PER WEEK: LICC AT KIN:
4 ACTIVITY:
BEGHMS: EXFECTED T EMD: SCHEDILLE:
HOURS PER WEEK: LICC AT KIN:
The county will send me the location and schedule for my activity by
ACTIVITY CETE
I will go to on/by te get my location
and/or schedule. LOGATIEN DATE oI
I will give my Welfare-to-Work worker a copy of my
ACTNITY

[will tell my Welfare-to-Work worker if any changes are made and give my Welfare-to-

Work worker a copy of the changes if required.

I understand that if | do not go to p—

as required by the county or make satisfactory progress in these activities, the courity will demde whg.r and | may have
te go to different activities. | understand that | must give proof of satisfactory progress in these activities to my
Welfare-to-Work worker by the date(s) listed below.

Activity: Date Proof is Due:
Activity: Date Proof is Due:
Activity: Date Proof is Due:
Activity: Date Proof is Due:

Additional Comments:

WTW 2 {12112) REQUIRED FORM - SURSTITUTES PERMITTED PAGEZ2OF 4
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SUPPORTIVE SERVICES

The county must give me supportive services (child care; transportation; and work, education and training related expenses)
if | need them to participate in my mandatory or voluntary Welfare-to-Work assignments and Welfare-to-Work rules allow for
themn.

My county worker has reviewed my need for Welfare-to-Work supportive services for each activity listed in my plan. |
understand that | do not have to do my assignment until the supportive services | need have been arranged.

| understand that | must tell my Welfare-to-Work worker right away if my need for Welfare-te-Work supportive services
changes, or if | no longer need them. If | do not report the changes in advance, the county may not be able to pay
for them.

| understand that if the county pays for supportive services that are more than what | needed to participate in
Welfare-to-Work, | will have to pay the county back.

| need the following supportive services:

Child Care

| do not need the county to pay for child care at this time, but | have the right to request child care later.
(initial and date)

Transportation:
Bus Pass Mileage Parking
Other (toll fees, taxis, etc.):
| need advanced payment for transportation.

| do not need the county to pay for transportation at this time, but | have the right to request transportation later.
finitial and date)

Ancillary (other, such as books, toals, uniforms, etc.) costs for:

1.

2.

3

4.

| need advanced payment for ancillary costs.

| do not need the county to pay for ancillary costs at this time, but | have the right to request ancillary costs later.
{initial and date)

In order to successfully participate in the assigned activities | need the following accommodations (help): Please
specify - for example: special services because of a disability (reading me notices, large print, special supplies, etc.).

1.

2.
3.
4.
WTW 2 (12712) RECIIRED FORM - SLIRSTITUTES PERMITTED PAGE 2OF 4
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PARTICIPANT'S CERTIFICATION

| understand that my Welfare-to-Wark Plan includes this form, the Welfare-to-Work Plan - Rights and Responsibilities,
and the Welfare-to-Work Handbook. | understand that Welfare-to-Work activities and services, and my rights and
respeonsibilities as a Welfare-te-Work participant, are explained to me on these forms.

| have received a Welfare-to-Work Handbook.
| know | can ask my Welfare-to-Work worker if | have any questions.

| understand that if | tell my county worker that | do not agree with my assessment or the county and | cannot agree on
a plan, the worker must refer me to a neutral third party for a new assessment of my employment or Weltare-to-Work
activity needs.

| understand that | can ask the county at any time for domestic abuse services, including a waiver of certain program
requirements.

| understand that | can ask the county at any time for mental health, substance abuse, or learning disability services.

It this is my first assignment under a Welfare-to-Waork plan, | understand that | have 30 calendar days from the date of
my initial Welfare-to-Work Plan to ask for a change or reassignment to another activity. This 30-day grace period is
available only once during my time getting CalWORKSs cash aid. If the county agrees to the change, | know | will have
to sign a new Activity Assignment.

| have three (3) working days to think about the terms of this Activity Assignment after | sign it. | understand if | want to
change the terms of this Welfare-to-Waork Plan, | must tell my Welfare-to-Work worker by Ll do
not tell my Welfare-to-Work worker by then, this Activity Assignment is final. DATE

| have read (or had read to me) and understand this Activity Assignment, and have received a copy. If | do not meet
my responsibilities without a good reason, | know that there are penalties that can include having my cash aid lowered
and supportive services may be stopped.

| understand that | can ask for a different service provider if | object to the religious character of any provider to which
| have been assigned.

| understand that | can say no to any religious activity offered by a service provider, and that any participation in any
religious activity offered by a service provider is voluntary.

| understand if | do not agree with any county action regarding my Welfare-to-Work participation, | can file a formal
grisvance with the county or | can ask for a State hearing by calling, tell-free, 1-800-952-5253. If the county is proposing
to lower or stop my aid, my aid will be lowered or stopped if | file a formal grievance.

| understand that | can get free legal help with Welfare-to-Work problems from the local legal or welfare rights office,

by calling
( ] -
PARTICIPANT'S SIGHATLRE DATE
WELFARE-TO-WORK WORKER'S SIGNATLIRE PHIME DATE
WTW 2 {12712 REGUIRED FCORM - SLIBSTITUTES PERMITTED PAGE4OF 4
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REGQUIRED STANDARDS FISCAL DEGREE OF MONITORING
SERVICES ADJUSTMENT | DEVIATION SOURCE"
ALLOWED
WTW/REP Acfivity
Key Measure #1 Feport (WAR],
. Appraisal Show Rate to LRS/cument WE_TEM <r
Appraisal Show Mone Hone manual tracking by
S50%
Rate the Contractor
Key Measure #2 Percentage of 30 Day Delinguent
registrants between Report and
Fercentage of activities for more than Mone 1% LESfcurrent system or
Individvals 30 days not 1o exceed manual tracking by
between Activities 5%. the Contractor
Key Measure #3 Parficipanis without a
WiW plan signed more WTW Plan Report,
Individuals than $0 days from LES/current system or
without a Wiw CalWORKs/RCA Hone 1% rmanual tracking by
Flan signed within approval nof to the Contractor
20 days exceed 3%,
Percentage of Unassigned Pool
Key Measure #4 Parficipants in the Eeport, LESfcurent
Unassigned Pool ut'nqsmgned pool ’_‘"CI'E None 1% sys'em. ar manual
han 30 days not to tracking by the
Rate .
exceed 1% Confractor
Key Measure #5 _ .- Case review using LES
Ensure transperiafion
, . . . or current system or
Timeliness of and ancillary services manual racking by
Supportive are authorized within 2 Mone 5% '
- the Contractor
Services workdays of request.
Auvuthorizafion
Key Measure #6 Achieve the target WIW/REP AC-MT_
; Repor, LES/cumren
employment rate of B
Mone None systermn or manual

CalWORKs
Employment Rate

33% for CalWORKs
participants.

tracking by the
Confractor
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REQUIRED STANDARDS FIECAL DEGREE OF MONITORING
SERVICES ADJUSTMENT | DEVIATION SOURCE*®
ALLOWED
Employment retention
th
Key Measure #7 on the 704 Day shall
meet or excesd the
annual goal set by the None None Annual Quteomes
Employment on Goal Plan (ACGP)
the 70t Day Rate Depc;:r‘fmen’r
according to ORR
rules.
Contractoris
Key Measure #8 responsible to attain
documents for
I:_:llncumeni employed pc:r‘_hmpcm’rs Case Review, LRS
attainment of the regardless if the
= i - None None Joumal Page or
F0th Day for parficipant is receiving
i current system
employed REP services and
participants update LRE Journal
page for all actions
taken.
The termination rate
Key Measure #9 shall meet or exceed
the goal as et
Cash Assistance annually by the None None Annual Oufcomes
. Goal Plan (ADGFP)
Termination due Department
to Employment according to ORR
rules,
The reductions rate
Key Measure #10 shall mest or exceed
the gaal as sef Annual Outcome
Cash Aszistance annually by the None None Goal Plan [AOGP)
Reductions Rate Department by
according fo the ORR
rJle.
Confractoris
responsible to
Key Measure #11 maintain and provide
. to the Department a Review of the
Tracking of WEX log with employment None None Contractors manual

and Community
Service
Farticipants

rates of all WEX and
5 sites their
parficipants are
assigned to.

reports
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EDMS

within five (5) business
days of receipt or
completion.

(Page 3 of 3)
REQUIRED STANDARDS FISCAL DEGREE OF MONITORING
SERVICES ADJUSTMENT | DEVIATION SOURCE®
ALLOWED
The Confractor is
responsible to meet a
target employment
Key Measure #12 | placement rate of 33%
on a semi-annual basis Review of the
Employment for all WEX assigned None None Confractors manual
Placement of WEX participants. reports
Participants Employment must be
attained within 90
days from WEX
completion.
Contractor is
responsible to update
FParticipant health Case Review,
Key Measure #13 coverage available None None LRS/current system or
on new employments. manual fracking by
Health Coverage Health coverage the Contractor
availability must be
Journaled in LES.
Contractor is
responsible to scan
Key Measure #14 and validate case LRS/current system or
documents into EDMS None None manually fracked by

the Contractor

*Note: Monitoring source(s) are subject to change according fo need and at County

discretion.
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PERFORMANCE OUTCOME(S) SUMMARY CHART

Outcome Area 1

Participation Hours
Rate (PHR)

Every month,
achieve a PHR of
50% for Total
Caseload.

Reduction of 2% of the
total payment amount
for last quarter of the
fiscal year.

REQUIRED STANDARDS FISCAL DEDUCTION MONITORING SOURCE*
SERVICES
Performance Review of LRS, WtW and REP

Caseload Activity Report. For
those participants not in the
report, Contractor shall
calculate PHR manually from the
LRS Customer Activities List Page.

Performance
Outcome Area 2

Increased “Entered
Employment” Rate

Achieve the annual
“Entered
Employment” rate
as set by the
Department
according to ORR
rule.

Reduction of 2% of the
total payment amount
for last quarter of the
fiscal year.

Annual Outcome Goal Plan
(AOGP) report.

Performance
Outcome Area 3

Enroll in the
program Within 30
Days From Date of

Case Approval

Every month,
achieve 100% rate.

Reduction of 2% of the
total payment amount
for last quarter of the
fiscal year.

Monthly REP Ad Hoc Caseload
report, LRS/current system or
manual tracking.

*Note:

1. Should the Contractor’s average cumulative performance for the fiscal year fall below the
performance standards for one of the three Outcome Measures, a reduction of 2% of the total

payment amount for the last quarter of the fiscal year will be assessed.

2. Should the Contractor’s average cumulative performance for the fiscal year fall below the
performance standards for two of the three Outcome Measures, a reduction of 2% of the total

payment amount for the last quarter of the fiscal year will be assessed

3. Should the Contractor’s average cumulative performance for the fiscal year fall below the
performance standards for three out of three Outcome Measures, a reduction of 6% of the total

payment amount for the last quarter of the fiscal year will be assessed.

*Monitoring source(s) are subject to change according to need and at County discretion.
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Afghanistan

Angola
Armenia
Azerbaijan
Belize
Burma
Cameroon
Chile
China
Cuba
Egypt

El Salvador
Eritrea
Ethiopia
Georgia
Guatemala
Haiti
Honduras
India
Indonesia
Iran

Irag
Kazakhstan
Lebanon
Malaysia
Mexico
Moldova
Mongolia
Nepal
Nigeria
Pakistan
Panama
Peru
Philippines
Russia

Saudi Arabia

Sudan
Syria
Thailand
Turkey
Uganda
Ukraine
Venezuela
Total

Technical Exhibit B-22

REFUGEE ELIGIBLE POPULATION BY COUNTRY OF ORIGIN

Country

Persons

RN O F ODNPRFP P

284
38

(RN

N R R WR PR PR

el = N
IS = =T (T = W T

672

Percentage
12.20%
0.15%
6.99%0
0.60%0
0.15%
0.15%
0.30%
0.30%
2.83%
1.04%
5.65%
4.32%
0.15%
0.15%
0.30%
0.89%
0.15%
0.74%
0.30%
0.15%
42.26%
5.65%
0.15%
0.15%
0.15%
2.68%
0.15%
0.15%
0.15%
0.15%
0.45%
0.15%
0.15%
0.30%
3.27%
0.15%
0.15%
2.68%
0.15%
0.15%
1.49%
1.49%
0.30%
100.00%0

Source: REP Caseload Ad Hoc Report — All Program Eligible Refugees in Los Angeles County, August 2018
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CASELOAD DEMOGRAPHICS

The following technical exhibit shows the registered, Refugee Employment and
Acculturation Services Program eligible participants by zip code. Contractor is
responsible to provide services and establish offices to provide adequate services as
presented in Exhibit A, Statement of Work. At minimum, one office must be established
infaround the Glendale/Burbank area, another office in the San Gabriel Valley area,
another office in the Torrance/Hawthorne/South Bay area, another office in the West Los
Angeles area, and an office in the Tarzana/Van Nuys/Reseda/West Valley area.

Case

Iip Code Count City
1201 4% Glendale
F1205 45 Glendale
21335 35 Reseda
91202 27 Glendale
F1208 7 Glendale
21203 24 Glendaole
21502 18 Burizank
1387 14 woodland Hills
21042 15 Tujunga
21501 15 Burizank
FO250 14 Hawthome
21314 14 Encing
71358 13 Tarzana
21204 10 Glendaole
21303 10 Cancgo Park
F0057 g Los Angeles
21208 8 Glendaole
21325 8 Horthridoe
71402 8 Panocrama City
21504 8 Burcank
91207 7 Glendale
71304 7 Cancgo Fark
21405 7 Van Nuys
21405 7 North Hellywood
F1480& 7 North Hellywood
20011 & Los Angeles
20035 & Los Angeles
F0501 8 Tomrance
213048 & Winnetko
21343 & North Hills
71344 & Grancda Hills
21344 & Woodland Hills
0003 5 Los Angeles
F0031 5 Lincaln Heights
20038 5 West Holhyvwood
21324 5 Northridge
1406 5 Van Nuys
21787 5 Walnut
20004 4 Ookwood
20018 4 Los Angeles
20020 4 Los Angeles
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Case

Iip Code Count City
FO0LS 4 Weast Hollywood
Foriy 4 Lomita
1214 4 La Crefoento
1367 4 Sanyon Country
0025 3 Wast Loz Angelas
FO025 3 Holywood
FO0432 5 Highland Park
FO0L3 3 Wiew Park
FO055 <] Los Angekas
FOR&0 3 Lawndale
FO504 3 Tomance
FOEN1S <] Long Ba2ach
71540 5 Fan Femando
71342 3 Fylmar
713552 ] Sun Valsy
71401 3 Wan MuyEe
71723 ] Coving
FIT7E <] Fan Gaboriel
#0001 2 Firestone Park
F0002 3 ‘Watts
#0008 b Leimert Park
FO023 z commerce
FO029 3 Los Angehas
FO0SS z Los Angekss
FO0LT F Los Angekas
FO0LT z Wast Hollywood
FO0LP z Los Angess
FO210 z Beverny Hills
Fo212 b Bewvery Hills
FO240 z Downey
FO242 z Downey
Fos04 z nglewood
FOs4d F Nontebello
#0710 z Harbor City
Faral z Fan Pedro
1020 3 Monfrose
71050 2 Almira
F1104 z Posadsena
21107 3 Pasadena
71501 z Agoura Hils
71307 F ‘West Hills
F1511 z Chatowarth
#1607 z walley vilkage
21702 3 AT
1711 2 Claremaont
71731 z B hMante
1740 3 Shandorg
F1741 z Glandorg
Fl744 F La Puenta
71745 z Rowland Heights
F1754 z Montersy Pari
21755 3 Monterey Park
F17&7 2 Pomana
F1770 z rRosemead

Technical Exhibit B-23
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Cose

fip Code Count Cithy
FITR2 z ‘West Coving
#1503 2 Alnamibra
#0005 1 Fanford
FO004 1 Los Angekss
#0007 1 Dogkwsisr
Fo01F 1 Los Angekss
Fo022 1 Eqist Los Angeles
FO02E 1 Los Angeles
#0033 1 Los Angess
#0037 1 Los Angekas
FO05P 1 Los Angekes
0044 1 Loz Angekes
#0005 1 Los Angehas
FO0&82 1 Los Angekss
FO22 1 compton
FO232 1 Cuhvar City
FO241 1 Downey
FO2LT 1 Sardena
Fo24p 1 Sardena
FO2E2 1 Lymwvood
#0270 1 Maywood
F0503 1 nglewood
#0401 1 Santa Monica
0403 1 Fanta Monica
FOS505 1 Tomance
FOSE0 1 Pico Rivera
0701 1 Artesia
FOT23 1 Paramount
#0755 1 Sigr.::ll Hi
FOE02 1 Long Baach
FO504 1 Long Beach
21006 1 Arcadia
21010 1 ouarie
F1040 1 Sunignd
#1101 1 Pasadena
F1324 1 Porfer #anch
#1351 1 canyon Country
F1554 1 valencia
#1555 1 wvalencia
#1403 1 Sherman Caks
F1423 1 Shenman Saks
F1601 1 Harth Holvwood
179 1 West Coving
Tolal £72

Data source: REF Caselcad Ad Hoo Report for
August 2018

i[c:’rﬂl caseload 672 = 100.00%
REF caselood 586 = 87.20%
SB1041 85 (average) = 12.65%
FS 1 [average] = 0.15%

(Page 3 of 3)
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REFUGEE EMPLOYMENT PROGRAM (REP)
CALWORKS CASE MANAGEMENT ALOW /DECISION CHART

G‘a‘til:'pint Encolled in H:EP)

loyed 20/30/35 hrs.
more per wesk?
Exempt
Vioduntesr?
Appraizal
[completion of FS5P Plan, RS 1, & OCAT SCREENING] YES
Offer Partidpant Poriciant bt Meet SIP y| 2ssEnt
HSD or cpat. Hgh Criteria? ¥ SIP
vivalent EN0—  school Diploma NG
qarﬁﬁtr {HSD] or equivalent? NID
| I ¥
Accepts .
¥ Dioes NOT Essignto Job Club
Assign HED ar
equialent a
FIRST activity
lowed 20//30/35 hrs.
mare per week?
YES
s
Chinical 25 sessment *
[DVservices wil be assessed |« “"’ﬁ"""“‘ﬂm""’"
by theDv provider] Employment: O
4
Mental Health |MH) ik . Job seardh v
P— Want Post
ne F } Wiork = tﬂ' nent
Disarder (suD) = = e
I
Domestic Vioknoe h | community service \E-
(o)
YEs Transitional
Education T »  subsidized E'“"["’"’“E"
L Bssassment
Vvocational Training i) 3 I1cb skiks Training | T
k Job Retention ——/ = Memtoring
PTexhausted 48-month
time imit
Eduation/Training ——T—-  Lifeskils
BT
Requesting ployed 20/30,/35 hrsor . .
e l—n0 more per week? MH 58DV —— supportive Services
h J
MO P services Completed
Updated Sep 2018
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REFUGEE EMPLOYMENT PROGRAM (REP)
REFUGEE CASH ASSISTANCE (RCA), NON-AIDED, AND GEMERAL RELIEF CASE MANAGEMENT
FLOW/DECISION CHART

(P'H‘ﬁfpﬂ Enralled in REP)

Provide
Employed 32 hrs. or more per week? YES—+  Supportive
Services

[

k

Appraisal
[Completion of F55P Plan & RS 1)

h 4

#ssign o Job Club

Fm- -
Employed 32 hrs. or more per week? YES{ Supportive i
Services

Chinical fssessment NO
DV Services will be assessed L 4
by the DV provider) |

O
YES
4
PT Exhausted REP
Time Limit?
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EMTATE OF CALIFDAMIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL BEERVICEE

CalWORKs EXEMPTION REQUEST FORM

PLEASE PRINT
YOUR NAME
COUNTY USE OMNLY
ADOREES STREET CASE NAME
Iy F CASE MO
FHONE COUNTY CTHER D WO
{ ]
WORKER MAME WORSER FHOME NO.
QUESTIONS? ASKYOURWORKER. |: )

Most adults can only get 48 mqnthswflj Eears of cash aid from the CalWORKs program. Unless exempt, an
individual iz required to participate in CalWO elfare-to-Work activities as a condition for receiving aid.

INSTRUCTIONS TO THE CLIENT:

If you answer “Yes" to any of these questions, you may be exempt for a month or longer from the CalWORKs 48-month
time limit, Welfare-to-Work 24-Month Time Clock and/or participation requirements. You may need to give infermation to
help the county decide if you should be exempt. Please answer all of ﬂﬁe guestions. The county cannot answer these
questions for you.

¥ES HNO Welfare-to-Work 24-Month Time Clock and Participation Exemptions

1. Are you pregnant and does a doctor state that you cannot work or participate in Welfare-to-Work
activities for:
« 20 hours per week if you are a single-adult assistance unit with a child under & years old.
« 30 hours per week if you are a single-adult assistance unit with no child(ren) under 6 years old.
« 35 hours per week if you are a two-parent assistance unit.

2. Are you the parent or caretaker of a child age or under? {Depending on the County, you may
be exempt if your child is 12 weeks old or under, 8 months old or under, or 12 months old or under.)
Thiz exemption is available only once in a lifetime.

3. If you have used exemption #2, have you recently become the parent or caretaker of another infant?
(Depending on the County, you may be exempt for 12 weeks to 6 months.)

4. Are you a full ime volunteer in the Volunteers in Service to Amernca (VISTA) Program?

YES NO

Exem ions

5. Are you a 16-or 17-year old who has a high school diploma or its eguivalent and is enrolled or
planning to enroll in an educational, wocational or technical school training program?

6. Are you physically or mentally unable to work or participate in a Welfare-to-Work activity on a regular
basis for at least 30 calendar days for at least:
« 20 hours per week if you are a single-adult assistance unit with a child under 6 years old.
« 30 hours per week if you are a single-adult assistance unit with no childiren) under 6 years old.
« 35 hours per week if you are a two-parent assistance unit.

7. Are you the nonparent caretaker of a child who is a dependent or ward of the court, or at risk of being
placed in foster care?

B. K‘u u need to stay home to take care of someone in the household who cannot take care of
him/ erself, (the person is ill, disabled, efz.) and this makes it hard for you to work or participate in a
Welfare-to-Work activity?

9. Are you eligible for, participating in, or exempt from Cal-Learn? You are not eligible for this
exemption if vou are 19 years old and are not participating in Cal-Learn as a volunteer.

10. Are you living in Indian Country, as defined I:ﬁeiederal law, in which 50 percent of the adults are
unemployed? (This exemption applies only to 48-month time limit. but not to the Welfare-to-Work
24-Month Time Clock or parficipation.)

11. Are you the parent or caretaker of a child age 0 - 23 months? This exemption is available only once
in a lifetime starting 1/1/2013. You can take it now if it applies or save it in case you have another child.

PLEASE READ THE BACK OF THIS FORMTO FIND OUT ABOUT MORE EXEMPTIONS.

CW 21884 |12M7) REQUIRED FORM - NO ELBETITUTE PERMITTED
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ETATE OF CALIFDANIA - HEALTH AND HUMAN SERWICES AGENCY CALIFORNIA DEPARTMENT OF S0OCIAL EERVICEE

CalWORKs EXEMPTION REQUEST FORM (BACK)

Welfare-to-Work 24-Month Time Clock and Participation Exemptions

You will not be required to participate in the Welfare-to-Work program and your Welfare-to-Waork 24-Month Time Clock will
stop f any of the reasons below apply to vou.

¢  You are under 16 years old.
®  You are 16, 17, or 18 years old and in high school or adult school.
»  You are 60 yvears or older.

You do NOT have to return this form for these exemptions.

CalWORKs 48-Month Time Limit Exemptions

A month of aid will not count against your CalWORKs 48-month time limit if any of the reasons listed below apply to you.
&  You did not receive CalWORKs cash aid because your grant was less than $10.

®  Your cash grant is fully repaid by child support collection.

®  You are only receiving supportive services such as child care, transportation, and case management.

®  You are 60 vears or older.

You do NOT have to request these exemptions on this form. You may contact your worker if any of these reasons apply
o you.

CalWORBKs Domestic Abuse Waivers

If you or a family member are a past or present victim of domestic abuse and the county determines that your condition or
gituation prevents or impairs your ability to be regularly employed or to participate in Welfare-to-Work activities, the
county may waive the CalWORKs 48-month time limit, the Welare-to-Work 24-Month Time Clock and participation
reguirements. You do not have to complete this form to get a waiver to the time limits. You may contact your worker to
request a domestic abuse waiver.

¢ You will be told in writing whether or not you are exempt from the CalWORKs 48-month time limit,
Welfare-to-Work 24-Month Time Clock and/or participation, and the reason why.

&  You may be asked to give the county proof of your reason for requesting an exemption.
. If you do not agree with the county, yvou may ask for a State Hearing.

™ Depending on your situation, you may be evaluated each month to determine if you should continue to be exempt.

YOUR SIGMATURE DATE

CW Z1BEA {12M2) RECLNRED FORM - MO BEUBETITUTE FERMITTED
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ETATE OF CALIFDANIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORMNIA DEPARTMENT OF S0OCIAL EERVICER
CASE MAME
CASE MO

CalWORKs EXEMPTION DETERMIMNATION SounTy OTHER D WO
WORKER MAME

Questions? Ask your worker.

On . askad for an exemption. The county made the following
[OHATE]) [MAME|

detarmination:

A. WELFARE-TO-WORK 24-MONTH TIME CLOCK AND PARTICIPATION EXEMPTION

1. || This exomption is APPROVED. Peason for examption:

Starting on . you ara not required to participate in Welfara-to-Work and each month of aid for the
AT

period that your cundifunE:l-u-r circumstance lasts will not count toward your Walfare-io-Work 24-Month Time Clock. Your

excamption will end on

{DATE)
If your exemption should continue, you must provide information to show that it should continue before the ending date above,
or you will be expecied to participate in Welfare-to-Work.

You can ask to volunteer io participate in Welfare-to-Work and will be told what activities andfor services are available.

Your condition may be locked at again fo see if you should continue to be exempt. If you are no longer exempt, you will ba

expected to participate in Welfare-to-Work and each month of aid may count toward the Welfare-to-Work 24-Month Time
Clock.

2. | | This exemption is DEMIED. Reason for denial:

Yo are reguired to parficipate in Welfare-to-Work and each month of aid may count toward your Welfare-to-Work 24-Month
Timea Clock. You will gat a notice from the county telling you when io attond Welfare-to-Work activities andfor services.

B. CalWORKs 48-MONTH TIME LIMIT EXEMPTION
1. || This excmption is APPROVED. Peason for exomption:

Starting on , gach month of aid for the period that your condition or circumstanca lasts will not count
[DATE)

foward your CalWORKs 48-month time limit. Your exemption will end on

[DATE)
If your examption should continue, you must provide information o show that it should continue before the ending date above,
or each month of aid will count toward your 48-month timea limit.

Your condition may be looked at again to see if you should continue to be exempt. If you are no longer exempt, each month
of aid will count toward your CalWORKs 48-month time limit.

2. | | This exemption is DENIED. Reason for denial:

Each month of aid will confinue to count toward your CalWORKs 48-month timea limit.

CONTACT YOUR WORKER IF YOU THINK THIS NOTICE IS WRONG. YOU MAY ALSO ASK FOR A STATE HEARING. “YOUR

HEARING RIGHTS” FORM ON THE BACK SIDE OF THIS PAGE TELLS YOU HOW TO ASK FOR A STATE
HEARING.

Rules: Thase rules apply; you may review them at your weliare office: MPP 42-302.1, 42- 302.2, 42-302.21, 42-.302.3 - .34,
42.712, and Senate Bill 1021 (Chapter 47, Statutes of 2012).

O Z1B6B {1212 REQUIRED FORM - NO ELBETITUTE FERMITTED
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YOUR HEARING RIGHTS

You have the right to ask for a hearing if you disagree with|
any county action. You have only 90 days to ask for a
hearing. The 90 days started the day after the county gave or
mailed you this notice. If you have good cause as to why
you were not able to file for a hearing within the 90 days, you
may still file for a hearing. If you provide good cause, a
hearing may still be scheduled.

If you ask for a hearing before an action on Cash Aid,

Medi-Cal, CalFresh (Food Stamps), or Child Care takes place:

*  Your Cash Aid or Madi-Cal will stay tha sama while you wait for a
hearing.

= Your Child Care Services may stay the same while you wait for a
hearing.

+  Your CalFresh {Food Stamps) will stay the same until the hearing
or the end of your carification period, whichever iz aarliar.

If the hearing decision says we are right, you will owe us for any
extra Cash Aid, CalFresh (Food Stamps) or Child Care Services
you got.  To lat ws lower or stop your benefits befora the hearing,
check balow:

Yes, lower or stop: Cash Aid

Child Care

CalFresh (Food Stamps)

While You Wait for a Hearing Decision for:
Welfare to Worlk:
You do not have to taka part in the activitios.

You may receive child care payments for employment and for
activities approved by the county before this notica.

If we told you your othar supportive sarvices payments will stop, you

will not get any more payments, even if you go to your activity.

If we ftold you wea will pay your other supportive senvices, they will be

paid in the amount and in the way wea told you in this nofice.

+  To get those supportive senvices, you must go to the activity the
county told you to attend.

+ |f the amount of supportive senvices the county pays while you
wait for a hearing decision is not enough to allow you to
participata, you can stop going to the activity.

Cal-learn:

*  You cannot participate in the Cal-Learn Program if we told you
Wi cannot serve you.

*  Wo will only pay for Cal-Learn supportive services for an
approved activity.

OTHER INFORMATION

Medi-Cal Managed Care Plan Members: The action on this notice may stop
you from getting services from your managed care health plan. You may wish
to contact your health plan membership services if you have questions.

Child andfor Medical Support: The local child support agency will help
collect support &t no cost even if you are not on cash aid. I ey now collect
support for you, they will keep doing so unless you tell them in writing fo stop.
They will send you cumrent support money collected but will kesp past dus
maoney collected that is owed fo the county.

Family Planning: Your welfare office will give you information when you ask
for it.

Technical Exhibit B-25

(Page 4 of 4)

TO ASK FOR A HEARING:

+  Fill out this page.

+  Make a copy of the front and back of this page for your records.
If you ask, your worker will get you a copy of this page.

+  Send or take this page to:

OR
+  Call toll free: 1-800-852-5253 or for hearing or speach impairad
who use TOD, 1-800-952-8349.

To Get Help: You can ask about your hearing rights or for a legal
aid referral at the toll-free state phone numbers listed above. You
may get frae legal help at your local legal aid or welfare rights offica.

If you do not want to go to the hearing alone, you can bring a
friend or someone with you.

HEARING REQUEST
| want a hearing due to an action by the Wealfara Deaparimant
of County about my:
Zash Aid CalFrash (Food Stamps) Medi-Cal
Oher (list)
Hera's Why:

If you nead more space, check here and add a page.

| nead the state to provide me with an interprater at no cost to me.
(A relative or friend cannot interprat for you at the hearing.)

My language or dialect is:

BATHDOATE FHNE ROMEER

“BTREET ADDAEES

CITY ETATE ZFCOCE
SIENATURE DATE

THANE OF FEREON CORFLE TIHG THIE FOAR FHURE NOWMBER

| want the person named below to represent me at this
hearing. | give my permission for this person to see my
records or go to the hearing for me. (This person can be a
friend or relative but cannot interpret for you.)

3 FHONE NUMEER
Hearing File: If you ask for a hearing, the State Hearing Division will set up a
file. You have the right to see this file before your hearing and to get a copy of ~ TTREET ADLHEES
the county's written posiion on your case at least two days before the hearing.
The state may give your hearing file to the Welfare Depariment and the U5, = ETRTE SFTOTE
Diepartments of Health and Human Services and Agriculture. (W&l Code
Sections 10850 and 10850.)
NABACK 8 [REFLACES NA BACK 8 AND EF 5] (REVISED 42011) - REQUIRED FORM - NO SUBSTITUTE PERMITTED
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SAMPLE MONTHLY MANAGEMENT REPORT (REAS)

Contractor’'s Name

Report Month/Year

A narrative of any concerns and/or changes in staff, sites, session scheduling, Participant
scheduling (backlogs), recommendations for systems improvements, and/or other processes
as necessary.

A minimum of two participant success stories.

A list of all participants who attained 90" day of employment retention.

Staffing updates (new/terminated staff) including the date of hire/termination.

Monthly roster with employee name, title, file number (if applicable), phone number, email
addresses, etc.

A report of any critical incidents occurring in the month.

A discussion of the Contractor’'s degree of success in achieving desired program outcomes,
and Performance Requirement Standards.

A list of all trainings provided by the Contractor in the month.

A list of all trainings provided by the County in the month and names of employees who
attended said training.

A list of all complaints received by the Contractor in the month, including the resolution on the
complaint.

A list of all Appeal Hearing decision received and their resolution.

Any other ad hoc statistical reports as requested by the County and by the due date
established by the County.

A monthly log of Language Line usage which should include, at minimum, Participant Name,
Participant Case Number, the date of call to Language Line, Participant’s requested language,
and any comments.

Additional information may be required at County discretion.

Completed by:

Name: Title: Phone No: Date:
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SAMPLE MONTHLY MANAGEMENT REPORT (SOR)

Contractor’'s Name

Report Month/Year

Provide, if any, Senior Refugee Participant success stories. Attach any articles and/or
newsletters highlighting Senior Refugee Participant(s).

A list of major program activities and/or events and the number of participants involved.

A list of speakers, activity or event coordinating partners, such as, the local Area Agency on
Aging (AAA) or other mainstream provider of services to the elderly along with a contact
person and telephone number; if none, provide efforts taken.

A list of information dissemination activities carried out during the report month. Attach copies
of any newspapers, newsletters, or articles considered relevant to program activities or used
for program information or public relations purposes.

A narrative of any problems experienced during the report month, if any. Include actual and/or
anticipated slippage in task completion/ program implementation dates and any deviations
from original program plan due to changes in staff, sites, session scheduling, Senior Refugee
Participant scheduling (backlogs), or other contributing factor(s).

A list of steps undertaken to address problems or recommendations for improvements as
necessary.

A list of Senior Refugee Participant complaints received by the Contractor in the month,
including the resolution on the complaint.

As requested by the County, a cumulative and unduplicated list of Senior Refugee Participants
by service types, including Senior Networking, ESL and Civics instruction, assistance with
citizenship applications, and/or adjustment of alien status.

A monthly log of Language Line usage which should include, at minimum, Participant Name,
Participant Case Number, the date of call to Language Line, Participant’s requested language,
and any comments.

Additional information may be required at County discretion.

Completed by:

Name: Title: Phone No: Date:
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LOS ANGELES COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES
REFUGEE SOCIAL SERVICES

Services To Older Refugees

Request for Services Form and Enrollment Form

Refugee Information

Date Requested: / /

Name (Last, First): Status: O Refugee
Primary Language: O Asylee 0O Other
Address: Date of Entry: [/ [/
Phone Number: ( ) __1-94/ __ A#/Other #:
Date of Birth: / / SS # (last 4 digits): XXX-Xx-

RCA/Medi-Cal ID #: XXx-XX-

Signature:

O To the best of my knowledge | am not enrolled in another agency’s SOR program, if so list here:

Services Requested (office use only)
Enroliment/Referral Date: Start Date: End Date:

O Citizenship Application Assistance or Referral
O Adjustment of Status(I-485) or Referral

O ESL Civics

O Senior Networking

O Transportation

Refugee Employment Program Provider:

Address:

Contact Person/Telephone #:

Email Address:

O To the best of this Agency/RCM’s knowledge, the participant is not enrolled in another SOR program.

Email or Fax Request

Email To: AlinaAtabekyan@dpss.lacounty.gov
CC: SylviaSoteloKwok@dpss.lacounty.gov
Fax: (562) 699-5385

SOR Request (Rev. 05/2018)
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Services To Older Refugees (SOR) Funding
Senior Networking and ESL Civics Enrollment List
Agency Name: Date Form Submitted to DPSS: / /
Participant Name Signature Case Number/ Expected
(Last, First) Other* Start Date
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
The Form is Due One Week Prior to the SOR Start Week
(Please ensure that written information, specifically name and Case/Other # is legible; type if possible.)

*Provide DPS5-assigned aid case # if refugee participant has a current or former case #. If refugee is non-aided by DPSS, provide 1-94/A# or other
document used to verify federally recognized refugee status.

SOR Enrollment List (Rev. 05/2018)
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Agency Name:

Services To Older Refugees (SOR) Funding

Senior Networking and ESL Civics Attendance Sheet

Date:

Technical Exhibit B-29

No.

Case Number/
Other*

Participant Name

Participant Signature

Comments

Q| O (W M=

10

11

12

13

14

15

16

17

18

19

20

*Provide DP5S-assigned aid case # if refugee participant has a current or former case #. If refugee is non-aided by DPSS, provide 1-94/A# or other document
used to verify federally recognized refugee status.

SOR Attendance (Rev. 05/2018)
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Agency Name:

Services To Older Refugees (SOR) Funding
Adjustment of Alien Status and Citizenship Application Services
Participant Sign-In Sheet

Contact Person:

Report Month/Year:

Phone Number:

Technical Exhibit B-30

Case Number/

Participant Name Other #

Appointment
Date

Type of Application

()

1-94

1-551

Date
Application
Submitted to
Uscis

MJAAAA_‘LA_\JA Y
o|o|m|N|o|o|s|wN|=|o|@ RN P OB WIN

*Provide DPSS-assigned aid case # if refugee participant has a current or former case #. If refugee is non-aided by DPSS, provide |-94/A# or other document used to
verify federally recognized refugee status.

SOR Adjustment Alien Status — Citizenship (Rev. 05/2018)
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Services To Older Refugees (SOR) Funding
Subject Materials Log

Agency Name: Month/Year: /
Subject _ Case Contractor

I stal}:n(::fe Material Palitﬂgga::rggme Participant Signature | Number/ Representative
Provided ’ Other* Signature

*Provide DP55-assigned aid case # if refugee participant has a current or former case #. If refugee is non-aided by DPSS, provide |-94/A# or

other document used to verify federally recognized refugee status.
SOR Enroliment List (Rev. 05/2018)
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Services To Older Refugees (SOR) Funding
Transportation Log

Agency Name:

Date of
Issuance

H

Amount of
Issuance

Method of
Payment

Participant Name
(Last, First)

Participant Signature

A Number/
Other*

Agency
Representative
Signature

QO =~ n|f|w kN =

[[=]

Y
o

—
—

=a
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=
L]

—
s

=
(4]

Y
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=
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=
=]

=
w

]
o

*If refugee is non-aided by DPSS, provide 1-94/A# or other document used to verify federally recognized refugee status.

SOR Enroliment List (Rev. 05/2018)
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ETATE OF CALISDRMIA - HEALTH AND HUMAN EERVICES AGEMCY CALIFORNLA DEFARTMENT OF S80CIAL SERVICES

DEAR HEALTH CARE PROVIDER:

The California Work Opportunity and Responsibility to Kids (CalWORKs) program requires that non-exempt individuals
participate in work, fraining, or educational activities for 32 or 35 hours (for one or two-parent households, respectively)
per week. CalWORKs participants must make “satisfactory progress” in their activities.

We ask your help in evaluating this individual by providing us with information regarding how his/her mental or physical
condition will affect the abhility to pariicipate in a workfiraining program. With this information, we can hetter assign the
participant to an appropriate activity. It will also help us to determine if the pariicipant's condition will enahle him/er to
participate or successfully complete 32 or 35 hours per week of work and/or training requirements.

Please complete Section 2 of the attached form and sign (or have your authorized representative sign) the Certification in
Section 3. Please also complete the Physical Capacities and/or Mental Capacities form(s), as appropriate.

Thank you for your assistance.

WORKER NAME

WORKER PHOME NUMEER FAX NUMBER

O B [TAN) COVEREHEET - REQUIRED FORM - SUESTITUTE PERMITTED
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ETATE OF CALIFDRMIA-HEA TH AKND HUMAN SERVICGES AGENCY CALFCRHW DEPARTMENT OF B0CIAL EERVICES

COUNTY USE ONLY

CASE MAME: CASE NUMEER:

AUTHORIZATION TO RELEASE
MEDICAL INFORMATION WORKER MANE: WORKER NUMBER:

Section | must be completed by the patienticlient. Sections 2 and 3 are to be completed by the type of provider (or histher authonzed
representative) checked below: (Counfy worker fo check appropriate box below.)
Licensed physician or certified psychologist.
Health care professional licensed or certified by a state to diagnosafireat physical or mental impaimments affecting the ability to
work or participate in educationftraining activities including, but not limited to, medical doctors, osteopaths, chiropractors, and
licensad/cerified psychologists.

SECTION 1. PATIENT/CLIENT INFORMATION AND AUTHORIZATION TO RELEASE INFORMATION

HAME OF PATENTICLENT (LAST, ARSET, WIDOLE) SEX (CIRCLE) EIRTH DATE EBOCIAL SECURITY HUMEER ASE(E] OF CHILDIREM) IN HOME
I authorize of
MA&ME OF FROVIDER CUNIC OR MEDICAL GROUP

to release information to the county welfare department from my records on the conditions checked below:
Physical Condition Mental Condition Other (Describe)

I know this authorization may be used by the county welfare department for up to one year to obtain medical information. | may revoke
this authorization at any ime, except for information that has already been given to the welfare department. This information is needed
by the county welfare department to determine eligibility for cash aid or food stamps. It is also nesded to decide the type of work or
training activities that | can take part (paricipate) in, and the CalWORKs services that | need. This information will be kept in the case
file and will not be disclosed without my signed consent for each disclosure unless the disdosure is specifically required or allowed by
law. | have read this form {or had this form read to me) after it was completed. | know | can get a copy of this form if | ask for it.

FATIENT/CLIENT SIGMNATURE RELATIONSHIF TO PATIENT, IF NOT EELF DATE S¥GHED

SIGNATURE OF WITHESE TO MARK, INTERFPRETER, OR PERSON ACTMNG FOR PATIENTICLIENT DATE S¥GHED

SECTION 2. STATEMENT OF PROVIDER

The information requested is needed to evaluate eligibility for public assistance for the person named above and to determine hisfher
work assignment. Please answer the following questions as indicated by check mark:

Questions 1 through 5 Question 6 Question 7

1. Does the patient have a medically verifiable condition that would limit or prevent himher
from performing certain tasks? ... ... .. YES MO

If ¥YES, complete the rest of this form, and the PchﬁI Capac:mes andfor Mental Capauhes form [.rfa!!aﬂhm,u, as appropriate.
If MO, just complete the Health Care Provider Certification Section below.

2. Onset Date of Condition . The condition is Chronic Acute, expected to last until

3. s the patient actively seeking freatment? YES NO  Mext appointment date

4. = this perzon able to work? _ . .. YES MO
If YES, how many hours perdﬁ'f?

5. Does this person have any limitations that affect his/her ability to work or paricipate in education or training? . YES MO

6. Itis necessary to determine whether child care needs to be provided to enable
the other parent to work. Does the pauerrt = condition prewant him/her from ﬂ"l:l".'ldll'lg care for

the childiren) in the home? .. ... .. YES MO
7. Does the patient’'s condition require someone to be in the home to care for himfher? ... ... ... ... .. ... YES MO
SECTION 3. PROVIDER CERTIFICATION
SICHATIURE OF FROVIDER OR FROVIDER' & AUTHORIZED REFREEENTATIVE CATE SICGHNED
FRNT FAME AL TITLERPECIALTY FrCHE NOWEER
STREET ADDRESE MAILING ADDREES, IF DIFFERENT) [=10] ;:TATE .I ZIF CODE

————————————————————————————————
CW et (7A1) RECUIRED FORM - ELIBETITUTE FERMITTED
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Technical Exhibit B-34
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STATE OF CALIFORNIA - HEALTH AND HUMAMN SERVICES AGEMCY CALIFORMIA DEPARTMENT OF SOCIAL SERVICES
CalWORKs 48-MONTH TIME LIMIT EXTENDER REQUEST FORM
PLEASE PRINT
rOLR A COUNTY USE ONLY
ADDRESS STREET COoOuUNTY
cmY Fa o CASE NAME
PHONE :I CAZE NO. OTHER ID NO..
WORKER BNAME
QUESTIONS? ASK YOUR WORKER.

Beginning July 1, 2011, most adults cannot get aid for more than a total of 48 months (4 years) from the CalWORKs program.
(This includes aid you got from other states’ Federal Temporary Assistance for Needy Families (Tribal TANF) Programs on and
after January 1998.) However, aid can be paid beyond the CalWORKs 48-month time limit, if you and all parents, aided
stepparents, and/or caretaker relatives in the home meet one of the conditions listed below.

If you answer “Yes” to any of these questions, you may be eligible for an extender. Please answer all the guestions. If you need
help with this form contact the county, but the county cannot complete this form for you. Please be sure to sign and date the
back of this form. You may need to send more information to help the county decide if you can be extended on aid.

YES NO  CalWORKs 48-MONTH TIME LIMIT EXTENDERS

r M 1. Are you staying at home to take care of someone in the household who cannot take care of her/himself,
which impairs you from working or participating in welfare-to-work activities?

C r 2. Are you the nonparent caretaker relative of a child who is a dependent or ward of the court in foster care,
or at risk of being placed in foster care?

| 3. Are you getting benefits from State Disability Insurance (SDI), Worker's Compensation Temporary
Disability Insurance (TDI), In-Home Supportive Services (IHSS), or the State Supplemental Program
(SSP) and are you unable to work or to participate in a welfare-to-work activity on a regular basis?

| 4. Although you are not getting disability benefits, is a physical or mental problem keeping you from working
or participating in welfare-to-work activities for 20 or more hours per week?

[ 5. Are you able to work or take part in welfare-to-work activities for 20 or more hours per week even though
you have a physical or mental problem, because you get help with the problem? For example, you receive
counseling, treatment, or special tutoring to enable you to cope with the problem. Otherwise the problem
would keep you from working or participating in welfare-to-work activities.

(The county will review your past and current records to determine if you qualify for this extender. Aid may
he extended if you worked or participated in welfare-to-work in the past.)

CalWORKs 48-MONTH TIME LIMIT EXTENDER FOR ADVANCED AGE - If you are 60 years of age or older, you may
contact your worker to ask for an extender for advanced age. You do not have to complete this form to ask for the extender.

OTHER AIDED ADULTS IN THE HOME - All other parents, aided stepparents, and/or caretaker relatives in your home must
also qualify for an extender in order for you to be extended on aid. She/he must complete a separate request form. You can
be extended on aid if the other adult{s) is not in your assistance unit and she/he has not received aid for 48 months.

PLEASE READ AND SIGN THE BACK OF THIS FORM.

CW 21304 (4/1E) REQGUIRED FORM- NO SUBSTITUTE PERMITTED

e

Page 1of 2

Refugee Employment and Acculturation Services (REAS) — Technical Exhibits Page 230
October 2018
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(Page 2 of 2)

CalWORKs 48-MONTH TIME LIMIT EXTENDER REQUEST FORM

CalWORKs 48-MONTH TIME LIMIT WAIVER - If you are a victim of domestic abuse and the county determines that your
condition or situation prevents or impairs your ability to be regulary employed or take part in welfare-to-work activities, the
county may waive the 48-manth time limit, so you can be extended on aid. You do not have to complete this form to get a
domestic abuse waiver or extender to the fime limits. You may contact your worker fo request a domestic abuse wavier.

« You will be informed whether or not you will be extended on aid and the reason why.

« You may be asked to give the county proof of your reason for requesting the extender.

« [fyou do not agree with the county, you may ask for a State hearing.

« Your condition may be evaluated again to determine if you can continue to be extended on aid.

¥ OUR SIGNATURE DATE

CW 2130A (4/16) REQUIRED FCRM- NO SUBESTITUTE PERMITTED
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STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORMIA DEPARTMENT OF SOCIAL SERVICES
COUNTY OF LOS ANGELES

Date:
Case Name:
Case Number:
Worker Mame:
CalWORKs 48-MONTH TIME LIMIT Worker ID:
EXTENDER DETERMINATION FORM Warker Phone Number:
Customer [D:
Cuestions? Ask your worker.
Crate
On , @ 48-month time limit extender was requested for
({DATE) {HAME)
Based on the facts in your case, the county made the following decision.
1. The 43-month time limit extender is APPROVED. The county has found that you meet the rules to qualify for a time limit extender at

this ime. If you are curmently getting cash aid, you will not be discontinued due to time limits. If you are not currently getting cash aid,
vou will receive a separate notice regarding your eligibility and any changes to your grant amount.

Starting on , your CalWORKs 45-month time limit will be extended and you will continue to get cash aid.
our extender will end on

MNotify the county if the condition extending your CalWORKs 48-month time limit changes.

Reason for Approval:

2] The 48-month time limit extender is DENIED. You do not meet the rules to gualify for a time limit extender at this time and will not be
aided. If your condition changes, call your worker to ask for a time limit extender.

Reason for Denial:

CONTACT YOUR WORKER IF YOU THINK THIS HOTICE 15 WRONG. YOU MAY ALSO ASK FOR A STATE HEARING. “YOUR
HEARING RIGHTS"” FORM ON THE BACK SIDE OF THIS PAGE TELLS YOU HOW TO ASK FOR A STATE HEARING.

Rules: These rules apply; you may review them at your welfare office: MPP Sections 42-302.1, 42-302.11, 42-302.12, 42-302.2, 42-302.3
- .34 and Senate Bill 72 (Chapter 8, Statutes of 2011).

CW 21908 (5/16) REQUIRED FORM - NO SUBSTITUTE PERMITTED |:
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YOUR HEARING RIGHTS

You have the right to ask for a hearing if you disagree
with any county action. You have only 90 days to ask for
a hearing. The 90 days started the day after the county
gave or mailed you this notice. If you have good cause as
to why you were not able to file for a hearing within the 90
days, you may still file for a hearing. If you provide good
cause, a hearing may still be scheduled.

If you ask for a hearing before an action on Cash Aid,

Medi-Cal, CalFresh, or Child Care takes place:

« Your Cash Ald or Medi-Cal will stay the same while you wait
for a hearing.

« Your Child Care Services may siay the same while you wait
for a hearing.

« Your CalFresh will stay the same until the hearing or the end of

your certification period, whichever is earier.

If the hearing decision says we are right, you will owe us for

any extra Cash Aid, CalFresh or Child Care Services you
got. To let us lower or stop your benefits before the hearing
check below:

Yes, lower or stop: |~ Cash Aid
T~ Child Care

CalFresh

While You Wait for a Hearing Decision for:

Welfare to Work:

You do not have to take part in the activities.

You may receive child care payments for employment and for
activities approved by the county hefore this notice.

[T we told you your other supporiive senvices payments will stop,
you will not get any more payments, even if you go to your
activity.

If we told you we will pay your other supportive services, they
will be paid in the amount and in the way we told you in this
notice.

To get those supportive services, you must go to the activity the

county told you to attend.

*  If the amount of supportive services the county pays while you
wait for a hearing decision is not enough to allow you to
participate, you can stop going o the activity.

Cal-Learn:

*  You cannot pariicipate in the Cal-Leamn Program if we told you
we cannot serve you.

*  We will only pay for Cal-Learn supportive services for an
approved activity.

OTHER INFORMATION
Medi-Cal Managed Care Plan Members: This action on this notice may stop

you from getting senvices from your managed care health plan. You may wish to

contact your health plan membership services if you have guestions.

Child andior Medical Support: The local child support agency will help collect
support at no cost even if you are not on cash aid. K they now collect

support for you, they will keep doing so unless you tell them in writing to stop.
They will send you curment support money collected but will keep past due
maoney collected that is owed to the county.

Family Planning: Your welfare office will give you information when you ask
for it

Hearing File: If you ask for a hearing, the State Hearing Division will sstup a
file. You have the right to see this file before your hearing and to get a copy of
the county's written position on your case at least two days before the hearing.
The state may give you hearing file to the Welfare Department and the U5,
Diepartments of Health and Human Services and Agriculture. (WEI Code
Sections 10830 and 10930.)

Technical Exhibit B-35

(Page 2 of 2)

TO ASK FOR A HEARING:

*  Fill out this page.

*  Make a copy of the front and back of this page for your records.
If you ask, your worker will get you a copy of this page.

*  Send or take this page to:

OR
= Call toll free: 1-800-952-5253 or for hearing or speech impaired
who use TDD, 1-800-952-8344.

To Get Help: You can ask about your hearing rights or for a
legal aid referral at the toll-free state phone numbers listed
above. You may get free legal help at your local legal aid or
welfare rights office.

If you do not want to go to the hearing alone, you can bring
a friend or someone with you.

HEARING REQUEST
| want a hearing due to an action by the Welfare Department of

County about rmy:
Cash Aid CalFresh Medi-Cal
Other (List)
Here's Why:

If you need more space, check here and add a page.
[T I need the state to provide me with an interpreter at no cost
to me. (A relative or friend cannot interpret for you at the

hearing.)
My language or dialect is:

RAME OF PEREON WHOSE BENESITS WERE DENIED, CHANGED OR STOFPED

BIRTH DATE PHOME NUMBER
ETREET ADDREEE

oy BTATE ZIF GODE
SIGHATURE DATE

MAME OF FERSON COMPLETING THIS FORM [FHIOME MUMBER

I'want the person named below to represent me at this
hearing. | give m¥ permission for this person to see m
records or go to the hearing for me. (This person can be
a friend or relative but cannot interpret for you.)

MH& BACK 8 (REFLACEE WA BACE B AND EF EYREVISED 420H3) - REQUIRED FORM - NO SUBETITUTE PERMITTED
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APPENDIX C

SAMPLE RFP CONTRACT

CONTRACT

BY AND BETWEEN

COUNTY OF LOS ANGELES AND
(CONTRACTOR)

FOR

REFUGEE EMPLOYMENT AND ACCULTURATION
SERVICES

Refugee Employment and Acculturation Services (REAS) — Sample Contract
October 2018
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SAMPLE CONTRACT PROVISIONS
TABLE OF CONTENTS

SECTION TITLE PAGE
O 1 Y P 239
1.0 APPLICABLE DOCUMENTS ..ottt e e eeeees 240
2.0  DEFINITIONS et e e e e e e e e e e e ara e e e e e 242
3.0 WORK e 258
4.0 TERM OF CONTRACT .ottt ettt e e et e e e e e e e e e aaaan e e e e e 258
5.0 CONTRACT SUM. ...ttt e e e e e e e 259
6.0 ADMINISTRATION OF CONTRACT - COUNTY ..ot 268
6.1 County Contract DIreCtor (CCD) ......cciiiiiiiiiii e 268
6.2 Supervising County Contract Administrator (SCCA) .....ccooeeevvviiiiiiiiiiieeeeeeeiinnn 268
6.3 County Contract AdMInIiStrator (CCA) ...ouuuuiii e 269
6.4 County’s Contract Program Manager (CCPM) .........uuviiiiieeiiiiiiiiei e 269
6.5 County Contract Program Monitor (CPM) ........cccoiiiiiiiiiieeeeeeees e 270
6.6 Compliance Review Staff...... ... 270
7.0 ADMINISTRATION OF CONTRACT — CONTRACTOR......oeiviiiiiiiiiiiiiiiieieeeee 270
7.1 Contractor AAMINISIIAtION .........couiiiiiiiiiiiiiiiiiiiiiiiieeie e eeaaaneeaaee 270
7.2 Contractor's CoNtraCt ManNAGET ........coouuui it e e 271
7.3 Approval of Contractor's Staff ..o 271
7.4 Contractor’s Staff IdentifiCation ..............oovviiiiiiiiiiiiiiiiiii 272
7.5 Background and Security INVESHQAtiONS ..........ccoviiiiiiiiiii e 272
ST o 11T =T o1 =Y 274
7.7 Cooperation with County Monitoring/County Oversight...........cccceeeeiiieeirieeiiinnnnnn. 275
A= T = oo 1< o P 276
7.9 Other Contractor PEIrsSONNEI ... ... oo 276
8.0 STANDARD TERMS AND CONDITIONS ......ootiiiiee e 278
S TN R Y ¢ =T T [ =T o1 £ 278
8.2 Assignment and Delegation/Mergers or ACQUISItIONS ...........cccoovvviiiiiiiiiiiiiiiieenne. 278
8.3  AUhOrZation WAITANTY .......ccovueiiiie e e e e e e 279
oI N = 10T [ =] A J=To [ T 1] 1< SR 279
S TR T O 0 4]0 ] =11 ) £ 280
8.6 Compliance with Applicable Law.............uuiiiiiiiiiii e 280
8.7 Compliance with Civil RIghtS LAWS..........coiiviiiiiiiiiiiiiiiiiiiiiiiiiieeiieeeveeveiiiieees 282
8.8 Compliance with the County’s Jury Service Program..........cccccccceeiiiieeieieeiinnnnnnnn. 283
8.9  CoNfliCt OF INTEIEST ... . 285
8.10 Consideration of Hiring County Employees Targeted for Layoff or Re-Employment
S 285
8.11 Consideration of Hiring GAIN-GROW-REAS Participants.............ccccceevvvvvinnnnnn.. 285
8.12 Contractor Responsibility and Debarment..............ooovvvviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiies 286
8.13 Contractor’'s Acknowledgement of County’s Commitment to Safely Surrendered
BaADY LAW...eeeiiiii e 288
8.14 Contractor’'s Warranty of Adherence to County’s Child Support Compliance
[ (0 =1 o S 289
8.15 County’s Quality ASSUIraNCe Plan ..........ouuuiiiiiiiiiii e 289
8.16 Damage to County Facilities, Buildings