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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

HEALTH CARE REFORM OPERATIONS

^Ğƌǀ ŝĐĞ�ZĞƋƵĞƐƚ�dƌĂĐŬŝŶŐ�̂ ǇƐƚĞŵ�;^Zd^Ϳ�E ŽƟĐĞ͗

Transferring Records from DMH-� , ^��ŽůůĂďŽƌĂƟŽŶ�WƌŽŐƌĂŵƐ

Reminder: Accessing the Service Request Tracking System (SRTS)

DMH Staff Link:  ŚƩ ƉƐ͗ ͬ ͬ ŝŶƚƌĂ͘ ĚŵŚĂƉƉƐ͘ ĐŽ͘ ůĂ͘ ĐĂ͘ ƵƐͬ ^Zd  ̂, Contract Staff Link:  ŚƩ ƉƐ͗ ͬ ͬ ĚŵŚĂƉƉƐ͘ ĐŽ͘ ůĂ͘ ĐĂ͘ ƵƐͬ ^Zd^

E-mail SRTS@dmh.lacounty.gov ƚŽ�ďĞĐŽŵĞ�Ă�ƌĞŐŝƐƚĞƌĞĚ�ƵƐĞƌ͕�ƐƵďŵŝƚ�ƋƵĞƐƟŽŶƐ͕ �Žƌ�ĞĚŝƚ�ůŽĐŬĞĚ�ƌĞĐŽƌĚƐ͘ �

Overview

KŶĞ�ŝŵƉŽƌƚĂŶƚ�ĨƵŶĐƟŽŶ�ŽĨ�ƚŚĞ�̂ Zd^�ŝƐ�ƚŽ�ƚƌĂĐŬ�ŚŽǁ �ůŽŶŐ�ŝƚ�ƚĂŬĞƐ�ĨŽƌ�Ă�
ĐůŝĞŶƚ�ƚŽ�ďĞ�Žī ĞƌĞĚ�ĂŶ�ŝŶŝƟĂů�ĂƉƉŽŝŶƚŵĞŶƚ͘ ��/Ŷ�ŽƌĚĞƌ�ĨŽƌ�ƚŚĞ�̂ Zd^�ƚŽ�
accurately track referrals from DMH-� , ^��ŽůůĂďŽƌĂƟŽŶ�;�K>Ϳ�programs,
transfers must be done in accordance with the steps below. In each
ƐĐĞŶĂƌŝŽ͕ �ƚŚĞ�ƌĞĐŽƌĚ�ƐŚŽƵůĚ�ďĞ�ƚƌĂŶƐĨĞƌƌĞĚ�ǁ ŝƚŚŽƵƚ�Ă�ĚŝƐƉŽƐŝƟŽŶ�ƐŽ�ƚŚĞ�
ƌĞĐĞŝǀ ŝŶŐ�ƉƌŽǀ ŝĚĞƌ�ĐĂŶ�ĞŶƚĞƌ�ƚŚĞŝƌ�ĚŝƐƉŽƐŝƟŽŶ͘

Scenario 1:

Assessment appointment given at

COL program. Client receives Tier

2 services, but it is determined

that the client must be transferred

to another provider (i.e., requires

a higher level of care).

 COL staff create an SRTS record to document the referral from 
ƉƌŝŵĂƌǇ�ĐĂƌĞ͕�ŝŶĐůƵĚŝŶŐ�ƚŚĞ�ŝŶŝƟĂů�ĚŝƐƉŽƐŝƟŽŶ�ŽĨ�͞ĂƐƐĞƐƐŵĞŶƚ�
ĂƉƉŽŝŶƚŵĞŶƚ�Žī ĞƌĞĚ͟ �ĂŶĚ�ƚŚĞ�Į ŶĂů�ĚŝƐƉŽƐŝƟŽŶ�ŽĨ�͞ĐůŝĞŶƚ�ĂĐĐĞƉƚĞĚ�ĨŽƌ�
DMH services.” This record is now closed.

2. COL staff create a new SRTS record to refer the client to another 
provider

 Request date is the date COL requests Tier 1 services
 Referring party is Mental Health Provider
 Name of referrer is  the name of COL staff 
 Referring clinic is the name of the COL clinic
 Transfer reason: Client has received Tier 2 services and is now

in need of Tier 1 (or any other appropriate reason).

Scenario 2:

Assessment appointment given at

COL program. During the

assessment it is determined that

the client requires services from

another provider (i.e., client in

need of Tier 1 services).

 COL staff create an SRTS record to document the referral from 
ƉƌŝŵĂƌǇ�ĐĂƌĞ͕�ŝŶĐůƵĚŝŶŐ�ƚŚĞ�ŝŶŝƟĂů�ĚŝƐƉŽƐŝƟŽŶ�ŽĨ�͞ĂƐƐĞƐƐŵĞŶƚ�
ĂƉƉŽŝŶƚŵĞŶƚ�Žī ĞƌĞĚ͞ �ĂŶĚ�ƚŚĞ�Į ŶĂů�ĚŝƐƉŽƐŝƟŽŶ�ŽĨ�͞ ŝŶĚŝǀ ŝĚƵĂů�ĚŽĞƐ�ŶŽƚ�
ŵĞĞƚ�ƉƌŽŐƌĂŵ�ĐƌŝƚĞƌŝĂ͖ �ƌĞĨĞƌƌĞĚ�ĨŽƌ�ŽƵƚƉĂƟĞŶƚ�ŵĞŶƚĂů�ŚĞĂůƚŚ�
services.” This record is now closed.

The assessment appointment “stopped the clock” in the original
record, so a new record is required to track the transfer, similar to
Scenario 1.

2. Follow Step 2 in Scenario 1 above.

Scenario 3:

Assessment appointment not

offered because it was determined 

at screening that the client

requires a higher level of care.

 �K>�ƐƚĂī �ĐƌĞĂƚĞ�ĂŶ�̂ Zd^�ƌĞĐŽƌĚ�ĚŽĐƵŵĞŶƟŶŐ�ƚŚĞ�ƌĞĨĞƌƌĂů�ĨƌŽŵ�
primary care and do not ĞŶƚĞƌ�Ă�ĚŝƐƉŽƐŝƟŽŶ͘

2. dƌĂŶƐĨĞƌ�ƚŚĞ�ƌĞĐŽƌĚ�ƚŽ�ƚŚĞ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŽĐĂƟŽŶ
 Transfer reason: Client in need of Tier 1 services (or any

other appropriate reason)
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