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} Transformed the treatment for the seriously mentally ill by 
providing integrated care. (Slides 6 - 25)  

} Provided the opportunity to engage in prevention and early 
intervention using state of the art evidence based practices 
with measurable outcomes. (Slides 27 - 39)  

} Provided the innovation mechanisms to test methods of doing 
integration of behavioral health services . (Slides 40 - 43)   

} Saved the mental health system from collapse during the 
downturn in realignment and local revenues during the 
recession.  

} Allows for the maintenance and rebuilding after the 
disturbances of the recession and for coping with the new 
access demands posed by MCE expansion.  
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MHSA PROGRAM OUTCOMES SUMMARY 

FISCAL YEAR 2012- 13  



}Unique clients receiving a direct Mental 
Health Service through the CSS Plan: 97,370  

}Primary language and ethnicity breakdown:  
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}New clients receiving CSS Services 
Countywide with no previous MHSA Service: 
25,093  

}Primary language and ethnicity breakdown:  
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Increased community involvement and engagement in meaningful 
activities:  
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Increased community involvement, engagement in meaningful activities 
and receipt of needed medical care:  

19  



Increased satisfaction with living arrangements, access to a stable adult, 
access to medical care, receipt of needed medical care, involvement in 
the community and engagement in meaningful activities:  
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Increased suitability of living arrangements, access to social support, 
access to medical care, involvement in the community and engagement 
in meaningful activities:  
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New Admissions to Urgent Care Centers (UCC) with Acute Psychiatric 
Inpatient Hospitalization within 30 Days of UCC Services  

89% of 
clients 
receiving 
UCC 
Services 
were not 
hospitalized 
within 30 
days of the 
UCC visit.  
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Any Inpatient, PMRT, ER Jail Contact within 30 Days of a UCC Assessment  

84% of 
clients 
receiving a 
UCC 
assessment 
did not 
receive any 
Inpatient, 
PMRT, Psych 
ER or Jail 
MH contact 
within 30 
days of the 
assessment.  
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Any Contact with Jail Mental Health Services within 30 Days   of being 
seen at a UCC  

98% of 
clients did 
not have any 
contact with 
Jail Mental 
Health 
Services 
within 30 
days of 
being seen 
at a UCC.  
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