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Gidui Thieau vea Cauc Doch Vui Souc
Khole Taam Thaan Medi-Cal

Taii Sao Toai Nhain N6dic Tadp Satich Naoy vae Taii Sao Taip

Sauch Nagy Laii Quan Troing?

Quyu vo nhadn n6dic tadp sauch nagy bowi vi quyu vo hodi full Aieau
kiedn nhadn batio hiedm Medi-Cal vag caan biedt vea cauc doch vui séuc
khotie taam thaan maeg Quadn Los Angeles cung cadp vae cauch thouc
nhain catc doch vui naey khi caan.

Nedu hiedn taii quyu vo fiang nhadn cauc doch vui cutia Quain Los An-
geles, tadp sauch naey che cho quyu vo bieat theam vea hoait fiodng cutia
choong trinh. Tadp satich naey trinh bagy vea catic doch vui séuc khote
tadm thaan, nhong khoang thay fiodi catuc doch vui mae quyu vo fiang
Nn66ic nhaidn. Quyu vo nean gioo laii tadp sauch naey fied noic laii.

Nedu hiedn taii quyu vo khoang n66ic nhadn catc doch vui, quyl vo nean
gi00 laii tadp sauch naey fied trong trodeng hoip quyu vo, hoaéc ngodei
quen culia quyu vo, caan bieat vea cauc doch vui sduc khotie tadm thaan
sau naoy.

Tro6eong hoip khaan caap lao moit tinh traing catim xuuc hoaéc
taam thaan nghieam troing, thi dui nho:

Khi modt ng66ei gaay nguy hiedm cho batin thadn hoaéc ngodei khauc
do cou nh66ng biedu hiedn gioang nho bedanh tadm thaan, hoaéc

Khi moit ng66ei khoang thea cou i6dic hoaéc s6tt duing thoic phadm,
noi 0t hoaéc quaan atio caan thiedt vi cou triedu choung giodng nho
bednh taam thaan.

Trong trodeng hoip khadn cadp, goii sod 9-1-1 hoaéc fiva ngd6ei fiot
toui phoeng cadp couu taii beinh vieidn.




Laom Thea Nago Nea Sott Duing Taidp Sauch Naoy?

Tadp satich naey sed cho quyu vo bieat ionh nghoa vea catic doch vui séuc
khotie taam thaan chuyean khoa, nh66ng ng66ei 16dic nhain catic doch
vui nagy, vae cauch thotc nhoe ch6ong trinh MHP cutia Quadn Los Ange-
les giutip 166.

Tadp satich naey cou hai muic. Muic thou nhadt trinh bagy vea cauch
thouc nhoo choong trinh MHP cutia Quadn Los Angeles giuup 166 vao
cauch thouc hoait fiodng cutia ch66ng trinh nagy.

Muic thot hai lag muic vea Tiedu Bang California, trong fioll cung caap
theam tin touc todng quaut vea cauc doch vui soéuc khotie taam thaan
chuyean khoa. Muic nagy hooung daan quyl vo catich cou A6 dic cauc
doch vui khatu, cauch thouc giatii quyedt calic vaan fiea vag catic quyean
cutla quyu vo quy fionh theo ch6dng trinh.

Tadp satich naey cudng trinh bagy vea catich thouc tim hiedu theam vea
cauc bednh viedn, y viedn vag batic s6 mag MHP cutia Quadn Los Angeles
sO0 duing fied cung \cadp cauc doch vui vag fidoa fiiedm cutia catic cd so6U
naey.

Choong Trinh So6uc Khotie Taam Thaan (MHP) cutia Quain cutia
Toai lao gi?

Cou cauc doch vui souc khotie tadm thaan cho nh66ng ngé6ei tham gia
ch66ng trinh Medi-Cal, trong fiot1 bao goam caii trei em, thanh thiedu
niean, ng66ei loun vag ngdoei cao niedn taii Quadn Los Angeles.

Noai khi catic doch vui nagy cudng fiddic cung cadp qua batc s6 chaém
souc chinh cutia quyu vo. Noai khi catic doch vui nagy fiddic cung cadp
qua moat bauc sé chuyean khoa, vag 166ic goii lag catic doch vui sotic
khotie taam thaan ‘chuyedn khoa’. Catc doch vui chuyean khoa nagy n66ic
cung cadp qua choong trinh sotic khotie tadm thaan Quaédn Los Angeles,
hay goii taét lag MHP. ch60ng trinh nagy khoang liean quan gi



toui batc sé chaém souc chinh cutia quyt vo. MHP cutia Quadn Los An-
geles hoait fodng theo calic quy ched do tiedu bang Califronia vag chinh
quyean liean bang thiedt ladp. Moai quain trong tiedu bang California fieau
cou ch6ong trinh MHP rieang.

Nedu quyu vo catim thady raéng quyu vo flang coll modt vadn fiea vea
souc khotie taam thaan, quyt vo cot thea liean laic troic tiedp voui
choong trinh MHP cutia Quadn Los Angeles taii sod (800) 854-7771.
Nady lag soa fiedn thoaii miedn phi hoait hodng 24 gide trong ngasy, 7
ngagy modt tuaan. Chuting toai cou thed cung cadp thoang doch viean
fied giulip quyu vo hiedu cauc quyean hain, quyean 16ii vag biedn phaup
fiieau tro cutia quyu vo baéng ngoan ngdéd mae quyu vo 6a dueng. Quyl
vO khodng caan phati toui khaum troouc voui batic s6 chaém sotic
chinh cutia quyu vo hoaéc xin giady gidui thiedu troduc khi goii.

Nedu quyu vo tin raéng cauc doch vui souc khotie taam thaan chuyean
khoa sed cou 16ii cho quyt vo vag quyl vo hodi fiuti fieau kiedn nhain
batio hiedm Medi-Cal, ch66ng trinh MHP cutia Quaédn Los Angeles sed
giulip quyu vo tim hiedu xem quyu vo cou thed nd6ic nhadn catuc doch vui
vag biedn phaup ch6da tro souic khotie tadam thaan hay khoang. Nedu quyu
vO muodn biedt theam chi tieat vea cauc doch vui cui thed, xin

xem cauc muic trong phaan “Catic Doch Vui” 6 trang 9 vea Tiedu Bang
California trong tadp satch naoy.

Chuyein Gi Xaliy Ra Nedu Toai Khou Nhoo Nooic Ngoodei Khauc Gi-
uup Noo?

Nedu quyu vo khott nh6e ng66ei khauc giutip 160, xin goii sod fiedn tho-
aii miedn phi hoait fodng 24 gide cutia choong trinh MHP taii Quadn Los
Angeles taii soa (800) 854-7771. Quyu vo cudng cou thed goii Ban Bednh
Voic Quyean Hain Bedanh Nhaan (Patient’s Right Advocate) taii quadn cutia
quyu vo taii sod (800) 700-9996.



Neau vieidc fiou khodng giatii quyeat i00ic vadn fiea cutia quyu vo, quyu
vO cou thed goii Vaén Phoong Thanh Tra cutia Tieau Bang California
fied nhoe giuup noo:

(800) 896-4042 - Chz trong phaim vi tieau bang California

(916) 654-3890

(800) 896-2512 TTY

FAX: (916) 653-9194

EMail: ombudsman@dmbh.ca.gov
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Chago Moeng Quyu Vo fiedn voui
Choong Trinh Souc Khotie Tadm Thaan
Quain Los Angeles

Chaoo méong quyu vo fiean voui Cauc Doch Vui Souc Khotie Taam
Thaan Quain Los Angeles vao Ch66ng Trinh Séuc Khotie Taam Thaan
Medi-Cal. C6 Quan Souc Khotie Taam Thaan vinh d6i id6ic phuic vui c6
daan Quain Los Angeles qua modt maing 166ui catc y viedn, catic doch
vui N06ic cung cadp taii co s6ll vag catc beanh viedn cudng nho catic co
sot khatc do Quadn vag catic c6 quan cou kyu hoip floang fieau hagnh.
Chuuing todi cod gaéng cung cadp doch vui chaém sotic coll phadm chaat
vag voui mouc chi phi phati chaéng trong catic moai tré6eng cou so6i
hain ched 6t mouc thadp nhaat taii caic codng fioang noa phoodng cutia
quyu vo. Niedu nagy coll nghda lag chuling toai sed cod gaéng hedt souic
fied s0tl duing ngadn quyd coang coang modt cauch cou tratch nhieim
fied faup oung cauc nhu caau vea séuc khotie tadm thaan taii Quadn Los
Angeles. Xin fioic kyo tdée thoang tin naey, vi trong tadp taei liedu naoy
cou cauc doo kiedn quan troing mae quyu vo caan bieat. 1



Lag ch66ng trinh cung cadp cauc doch vui séuc khotie tadm thaan
culla quyu vo, chuting toai seb:

Giatii fiaup catic thaéc maéc cutia quyu vo vea viedc fiieau tro solic
khotie tadam thaan

Cho quyu vo biedt nh66ng doch vui sduc khotie taam thaan n66ic Me-
di-Cal bao trat

Xauc nonh catc daing doch vui sduc khotie tadm thaan nago mae
quyl vO caan vag giullp quyu vo cou i6dic doch vui fiou

Nodi x60 voui quyl vo moit catich toan troing

Batio fiaim lag quyu vo 160ic nhaidn doch vui trong moét moai
trodeng an toagn

Giuup quyu vo cou n66ic s6i chaém souc phue hoip vea maét vaén
houa

Voui Té Cauch Lae Ngo6ei Tham Gia, Quyu Vo Cuéng Cou Cauic
Trauch Nhiedm Cui Thea:

Cung cadp thoang tin flaay futll vae trung thoic vea catuc nhu caau séuc
khotie taam thaan cutia quyl vo

Tich coic tham gia vago viedc fieau tro séuc khotie taam thaan cho
quyu vo

Gi66 cauc buoai hein theo fiuting loch trinh

Goii toui thoang batio nedu quyu vo khoang thea gioo hein

Cueng batic s6 cutia quyl vo thiedt ladp catic muic tiedu vea fieau tro



Tro6eng hoip khadn cadp 9-1-1
Tieap Cadn Doch Vui Souc Khotie Taam Thaan (800) 854-7771

Trung Taam Viean Thodng (562) 651-2549
(TDD/TTY)
Ban Doch Vui Hodi Viedn (213) 738-4949

Vaén Phoong Batio Ved Quyean Beanh Nhaan  (800) 700-9996

Trootng Ban Phui Tratich Gioo Kin Thoang Tin (213) 974-2164

Lagm Thea Naoo Neé Bieat Neau Cout Ngoooi Caan Giutp Noo Ngay?
Ngay cati khi khoang coll tro0eng hoip khaan cadp, moit ngéoei cou cauc
vadn fiea vea souic khotie tadm thaan cudng caan phati giuup 166 ngay
nedau modat hoaéc nhieau triedu choung sau nady xaty ra.
o Nghe thady hoaéc nhin thady nh66ng thot mae nh6dng ngddei khauc
tin lap khoang cou 6a fiou
« Th66eng xuyean cou nhodng suy nghd coic fioan, hoaéc noui vea caui
cheat
 Cho 1ii calic fioa fiaic cuia minh
o Ne doia t6i toh
o Muodn t6i lagm haii minh hoaéc nhoong ngé6ei khatc

Nedu quyu vo cou modt hoaéc nhieau calic hagnh flodng noti trean, xin
goii 911 hoaéc choong trinh MHP cutia Quaédn Los Angeles taii sod (800)
854-7771 (soa fiiedn thoaii miean phi 24 gi6e). Calic nhadn viean Soéuc
Khotie Taam Thaan trdic 24 gide trong ngaoy.



Quain Los Angeles Cung Caap Cauc Doch Vui S6uc Khotie Taam Thaan
Chuyean Khoa naoo?

Catic Doch Vui Séuc Khotie TaAim Thaan Chuyean Khoa Coen Nooic
Cung Cadp Cho Quyu Vo:

Catc Doch Vui Taam Thaan Taii Bednh Viedn Dagnh Cho Bednh
Nhaén

Nodi Truu - Catic doch vui séuc khotie tadm thaan chuyean khoa taii
bednh viedn.

Catic Doch Vui Taam Thaan - Cauc doch vui séuc khotie tadm thaan
chuyean khoa t6e moét ng66ei cung cadp doch vui souc khotie tadm
thaan lag batic s6/y s6 cou giady phelup hagnh nghea vag chuyean
khoa tadm thaan.

Catc Doch Vui Taam Lyu - Cauc doch vui séuc khotie tadm thaan
chuyedn khoa fi60ic cung cadp bohi moét nhae cung caap doch vui
souc khotie taam thaan cou giady pheup haenh nghea lag chuyean gia
taam lyu fied chadn filoalin vag fieau tro catic chéung rodi loain tadm
thaan.

Quatin Lyt Hoa S6 Cou Troing Tadm - Cauc doch vui séuc khotie
taam thaan chuyean khoa vae catic hoait fiodng giutp moii ng6dei
tiedp cadn vag nhadn catic doch vui codng foang caan thiedt fied giuup
thieat ladp vae/hoaéc soang fiodc ladp.

Catc Doch Vui Phuic Hoai - Catic doch vui sotic khotie tadm thaan
chuyean khoa giutp moii ngo6ei catii thiedn, duy tri vae phuic hoai
khati naéng sinh hoait hagng ngaey trong codng floang.

Catic Doch Vui Taii C6 S6G Nieau D666ng Tadm Thaan - Catic doch
vui souc khotie taam thaan chuyean khoa taii cauc c6 s6t 1606ic cadp
giady pheup hagnh nghea dooui daing c6 sot fiieau d666ng lagnh ng-
hea.

Catic doch vui noo6ic liedt kea 61 tredn lag nhoong doch vui mae choong
trinh MHP cutia Quadn Los Angeles nghé raeng chaéc chaén sed giuup
nhoong ngdoei caan nhoong doch vui solic khote tadm thaan. Noai khi
quyl vo coll thed caan toui catic doch vui khatic. Catic doch vui khauc 4



noai khi caan toui N6oic liedt kea trong danh sauch 6G trang 9 (daenh cho
ngo6dei louin) vae trang 12 (treti em) trong muic vea Tiedu bang California
trong tadp sauch naoy.

Laom Thea Nago Nea Nhain Catic Doch Vui Naoy?

Xin goii Trung Tadm Viean Thoang Tiedp Cain Choong Trinh MHP
Quadn Los Angeles (Los Angeles County MHP Access Telecommunication
Center) taii sod (800) 854-7771. Sau fioll quyu vo sed 166ic gioli thiedu
toui moat co sdt cung caap doch vui vae n66ic saép xedp modt buoai hein.
Nodi voui doch vui TDD/ TTY, xin goii soa (562) 651-2549.

“No6ic Phetp” Nhain Catic Doch Vui S6tic Khotie TaAm Thaan Cou
Nghoa Lao Gi Vao Soa Tiean, Thoei Gian Vag Phaim Vi Doch Vui
N6dic Cung Caap Lao Gi?

Quyt Vo, batic s6 cutia quyu vo vag Choong Trinh MHP Quadn Los An-
geles fieau tham gia quyedt Aionh nho6ng doch vui nago mae quyu vo caan
Nn6dic nhadn qua ch6ong trinh MHP, trong fioll bao goam cat moéuc fiod
th66eng xuyean caan cauc doch vui vae thoei hain caan doch vui.

Cho6ong Trinh MHP cutia Quadn Los Angeles cou thed yeau caau batic s6
culia quyu vo fiea ngho chodng trinh MHP taui xeut catic lytt do mag batc
s6 ot ngho raéng quyu vo caan cauc doch vui troouc khi catic doch vui
fou N6dic cung cadp. choong trinh MHP Quaidn Los Angeles phatii so6a
duing modt chuyean gia sduc khotie tadm thaan cou trinh fiod fied duyedt
xeut. Thut tuic duyeét xelit nagy N606ic goii lag thuti tuic cho phetp trati
tiean cutia ch6ong trinh MHP. Tiedu bang qui Aonh ché6ng trinh MHP
Quain Los Angeles phatii cou modt thuti tuic cho pheup fodi voui cauc
doch vui nieau trod naéc biedt ban ngaey, phuic hoai ban ngaey, vae catic
doch vui tro liedu haenh vi (TBS).

Cho6ong Trinh MHP Quaén Los Angeles tuaan theo catic quy ched cutia

tiedu bang vea thut tuic cho pheup chi trati cutia ch66ng trinh MHP cutia
chutng toai. Catic quy ched nagy n66ic trinh bagy 61 trang 3 trong phaan
vea Tiedu Bang California trong taip satich nagy. Nedu quyil vd muodn O



biedt theam chi tiedt vea catich thotic Quadn Los Angeles cho pheup bao
trati cho ch66ng trinh MHP hoaéc khi nago chuting toai caan batic sé cutia
quyu vo xin pheup MHP faei thoi cho catic doch vui, xin liean laic voui
ch66ng trinh MHP Quadn Los Angeles taii sod (213) 738-4949.

Lagm Thed Nago Ned Tim Hiedu TheAm Vea Catc Doch Vui Sotuic
Khotie TaAm Thaan cuiia Quaidn Los Angeles, Trong Nou Bao Goam
Cauc Bauc So, Bauc SO Tro Liedu, Y Viedan Vae Cauc Bedanh Viedn?

Neé biedt danh satch cufia catic ¢6 s60 cung cadp doch vui vag biedt thedm
chi tiedt vea c6 cadu vap hoait lodng cutia ch66ng trinh MHP Quadn Los
Angeles, xin goii Ban Doch Vui Hodi Viean taii sod (213) 738-4949, hoaéc
toui trang maing fiiedn toatin cutia DMH taii fida chee: www.dmbh.co.la.
ca.us.

Quyu vo cudng cou thed ghet qua fied lady taei liedu taii Bod Souc Khotie
Taam Thaan (550 S. Vermont Ave., Los Angeles, CA 90020). Moit nhaan
viean fiaii diedn sed gaép quyu vo fied giali faup catc thaéc maéc cutia
quyu vo.

Cauc Taei Liedau Nagy Cou Saiin Dooui Daing vae Ngoan Ngoo Nago?
choong trinh MHP cutia Quaédn Los Angeles cou thed cung cadp catic

tagi liedu baeng 10 ngoan ngod chinh. Catic thaan chuti cou thed goii AC-
CESS taii soa (800) 854-7771 vae/hoaéc Ban phui trauch Quyean Bednh
Nhaan taii sod (800) 700-9996 fied lady danh sauch cauc c6 s6h cung

cadp doch vui cou thed Aaup dung (catic) nhu caau vea ngoan ngoo cutia
hoi. Catc thaan chuil cuéng cou thed toui trang maing fiiedn toaun cutia
MHP fied lady danh sauch nh6ong no6i cott cung cadp cauc doch vui baeng
ngoan ngoo cula hoi (trang maing fiiedn toaun cutta MHP: www.dmh.
co.la.ca.us). ch66ng trinh MHP Quaén Los Angeles cung cadp thoang tin
cho nh66ng ng66ei khiedm thanh vae khiedm tho (thi dui nho catc taei
liedu baéng batin in khoa 16un hoaéc baéng thu thanh) vae s6 duing hed
thodng Doch Vui Chuyedn Tiedp California (California Relay) vae thoang
doch viean ra dadu cho nhoong ng66ei bo fiedc hoaéc ladng tai. 6



Xin goii Vaén Phoong Batio Ved Quyean Bedanh Nhaan (Patient’s Rights
Office) taii soa (800) 700-9996 hoaéc (213) 738-4888 hoaéc cauc doch vui
Chuyean Tiedp California taii soa (800) 735-2929.

Toai Cou Thea Toui Khaum Ché6a Bednh voui baat kye Batic S6, Bauc
S6 Tro Liedu, Y Vieidn hoaéc Beidnh Viedn naoo trong “Danh Satich Co
So6h Cung Caap Doch Vui Khoang?

Quyl vo col quyean choin batic s6 cutia quyu vo. Nedu batic s6 mae quyu
vO choin khoang tham gia cho6ng trinh MHP Quain Los Angeles, choong
trinh MHP Quaén Los Angeles khoang cou thadm quyean vea viedc catich
thotc cd s6U cung cadp doch vui floll cung cadp doch vui cho quyu vo
nho thed nago. Noang thoei, moit sod cd s6t cung cadp doch vui cout
thed khoang nhain trati baéng batio hiedm Medi-Cal. Quyl vo cou tratich
nhiedm hotii xem c6 s60 cung cadp doch vui fiou cott nhaén trati baeng
batio hiedm Medi-Cal hay khoang troouc khi nhaén catic doch vui. Nedu
quyu vo muodn trati tiean cho cauc doch vui khoang n66ic Medi-Cal bao
trati, quyl vo cou thed nhaédn baat kye daing doch vui nago.

Nedu quyu vo cou thaéc maéc, xin goii ACCESS 24 gi6e trong ngaoy taii
soda (800) 854-7771 hoaéc Ban Doch Vui Hoéi Viean taii soa (213) 738-
4949.

Chuyein Gi Xaily Ra Ne4au Toii Muoan Thay Noai Batic S6, Batuic S6 Tro
Lieau Hoaéc Y Viean?

Quyl vo col thed noui chuyedn trdic tieap voui co sdt cung caap doch vui
fied xin thay fiodi batic s6. Nedu quyu vo khoang in66ic chadp thuadn hoaéc
ngoo6ei nhain batio hiedm catim thady caan n66ic giuup 166 theam, quyu
vO cou thea goii Ban Quyean Hain Beanh Nhaédn fied nh6e giuup 166 giati
quyeat yeau caau culia quyu vo.



Laom Thea Nago Nea Cou Moit Batin Danh Sauch “Co S6t Cung Caap
Doch Vui?

Xin goii Ban Doch Vui Hodi Viean taii sod (213) 738-4949 hoaéc toui lady
danh sauch c6 s6G cung cadp doch vui taii Bod Souic Khotie Taam Thaan
(550 S. Vermont Ave., Los Angeles, CA 0020).

Toai Cou Thea S6tt Duing “Danh Satuch C6 S6hG Cung Caap Doch Vui”
Ned Tim Ngo6ei Giuup Khoang?

Hodi viean nhadn batio hiedm cou thed xin nhaan viean ACCESS vag
nhaan viean cutia Vaén Phoeng Batio Ved Quyean Hain cutia Beanh Nhaan
gioui thiedu toui calic ¢ s6h cung cadap doch vui. Quyu vo cudng cou thed
tim cauc co s6 cung cadp doch vui trong catic khu voic mae quyu vo mu-
oan nhaén catuc doch vui baéng cauch toui trang maing fiiedn toaun cutia
choong trinh MHP Quaén Los Angeles.

Chuyein Gi Xatiy Ra Nedu Toai Muoan Toéui Khaum Chooa Beidnh voui
moit Bauc So, Bauc SO Tro Liedu, Y Viedn hoaéc Bednh Viedin Khoang
Cou Tean Trong “Danh Satuch C6 S6tt Cung Caap Doch Vuii” cutia
Quain Los Angeles?

Quyu vo cou quyean choin c6 s6t cung cadp doch vui cho quyu vo. Nedu
cO 50l cung cadp doch vui mae quyu vo 16ia choin khoang naém trong
ch66ng trinh MHP cutia Quadn Los Angeles, choong trinh MHP cutia
Quaidn Los Angeles khoang cou thadm quyean vea cauch tholuc cung cadp
catic doch vui cutia cd s60 cung cadp doch vui cui thed fiou. Noang thooi,
modt sod cd s6 cung cadp doch vui cotl thed khoang nhadn trati baeng
batio hiedm Medi-Cal. Quyu vo cou tratich nhiedm hoti xem c6 s6(t cung
cadp doch vui fiou col nhaén trati baeng batio hiedm Medi-Cal hay khoang
troouc khi nhadn catuc doch vui. Nedu quyt vo muodn trat tiean cho catic
doch vui khoang f66ic Medi-Cal bao trati, quyu vo cou thed nhaédn baat
kye daing doch vui nago.

Nedu quyu vo cou thaéc maéc, xin goii ACCESS 24 gioe trong ngaey taii
soa (800) 854-7771 hoaéc Ban Doch Vui Hodi Viein taii soa (213) 738-
4949. 3



Chuyein Gi Xaliy Ra Nedu Toai Caan Cauc Doch Vui S6uc Khotie Taam
Thaan Chaém Souc Khaan Caap Vaoo Cuoai Tuaan Hoaéc Buoai Toai?
Xin goii sod 911, hoaéc goii ACCESS taii sod (800) 854-7771, hoaéc toui
phoong cadp couu ndi gaan nhaat.

Quyu vo cudng cou thed liean laic voui baat kye c6 quan nago doodui nady,
24 gidp trong ngaey, bally ngagy moit tuaan.

N66eng Dady Khaén vea Troi Giutip Ngooei Soang Sout vag Ngaén Ngooa
R R 1<) W (877) 727-4747
................................................................................................ (trong Quadn LA)
..................................................................................................... (310) 391-1253
.............................................................................................. (ngoaei Quaidn LA)
No66eng Daay Troi Giutp cutia Hiedp Hodi Ng6ooi Maéc Beanh Maét Tri ..
..................................................................................................... (800) 660-1993
N66eng Dady Khadn Troi Giutp Khuting Hoating Thanh Nie4n California
..................................................................................................... (800) 843-5200
N66eng Dady Khadn Vea Ngooic Naoi Trett Em ................. (800) 540-4000
Baio Loic Trong Gia Ninh - N66gng Daiy Khaan vea Hadm Hiedp ........ ....
...................................................................................................... (800) 339-3940
No66eng Dady Khaén vea Ngooic Nadi Ngooei Cao Niedn . (800) 992-1660

No6o6ong Dady Khaén Quoédc Gia vea HIV/AIDS .................. (800) 342-2437
No6oong Dady Khaén vea Nghiein Roo6iu/Ma Tuyl ............. (800) 564-6600

................................. (9 gide saung-5 gioe chieau. Thou Hai toti Thou Satu)

Laom Thea Nago Nea Cou Caiic Doch Vui Souic Khotie TadAm Thaan
Mao C6 S6tt Cung Caap Doch Vui Séuc Khotie Tadm Thaan Cutia Toai
Khoang Cung Caap?

Nedu cd s6U cung cadp doch vui khoang cung cadp cauc doch vui séuc
khotie taam thaan maeg quyu vo caan, quyu vo cou thea fiea ngho co soti
cung cadp doch vui flou gioui thiedu toui nodi thich hoip. Quyu vo cudng
cou thed goii ACCESS fied n66ic gioui thiedu toui nhodng nodi coll cung
cadp cauc doch vui sotic khotie taam thaan chuyean khoa taii soa (800)
854-7771. 9



Chuyein Gi Xaily Ra Nedu Toai Caan Toui Gaép Baiuic S6 Nea Nhain
Doch Vui Khatic Khoang Phaitii Lag Chéda Beanh Tadm Thaan? Cauch
Thoéuc Gioui Thiedu Cauc Beinh Nhaan Toui Catic Doch Vui Medi-Cal
Khoang Phaiii Lag Chaém Souc Séuc Khotie Taam Thaan taii Quain
Los Angeles Lao Thea Naoo?

Nedu quyu vo caan fii khaim batic s6 vi muic fiich khatic khoang phati
fied choda tro souc khotie tadm thaan, xin fiea ngho c6 s6t cung cadp doch
vui culla quyu vo gioui thiedu quyu vo fii khatm. Quyt vo cudng cou thed
hotii cd s6U cung cadp doch vui souic khotie chinh cutia quyu vo fied biedt
theam chi tieat. Quyl vo cudng nean xem danh bai fiiedn thoaii catuc trang
vagng trong vueng fied tim modt batc sé trong khu voic cutia quyu voi.

Chuyein Gi Xaliy Ra Neau Toai Gaép Raéc Roai Hoaéc Khoang Haoi
Loong Voui Viedc Nieau Tro Souc Khotie TaAm Thaan Cuiia Toai?
Nedu quyu vo cou thaéc maéc hoaéc cou vadn fiea hoaéc khoang haei
logng voui catic doch vui souc khotie tadm thaan cutia quyu vo, ch6ong
trinh MHP muodn batio fiaim raéng calic vaan fiea vooung maéc cutia
quyu vo n6dic giali quyeat modt cauch fo6n giatin vag nhanh choung. Xin
liean laic voui choong trinh MHP taii sod (800) 854-7771 fied tim hiedu
cauch thouc giatii quyeat catic vodung maéc cutia quyu vo.

Cou ba catich mag quyt vo cou thed s6t duing fied cueng voui MHP giatii
quyeat calic vooung maéc vea doch vui hoaéc cauc vaan fiea khauc. Quyu
vO cou thed khiedu naii baeng miedng hoaéc baéng vaén batin voui MHP
vea baat cou vadn fiea gi liean quan téui choong trinh MHP. Quyt vo cou
thed khiedu naii baéng miedng (hoaéc vieat tho khiedu naii tiedp) hoaéc
goui tho khiedu naii cho MHP. Quyu vo cudng cou thed nodp fidn xin
modt buoai fiieau traan codng baeng cadp tiedu bang voui Bod Doch Vui
Xao Hoai.

10



Neé biedt theAm chi tiedt vea catich tholc hoait fiodng cudia catc thut

tuic khaung catio vae khiedu naii cutia MHP vag thut tuic fiieau traan
coang baéng cadp tiedu bang, xin xem muic noui vea thut tuic khiedu naii,
khating catio vag catic buodi fiieau traan coang baeéng cadp tiedu bang 6t
trang 22 trong muic noui vea Tiedu Bang California trong tadp sauch naoy.

Vaan fiea culia quyu vo sed nooic giali quyeat modt catich nhanh choung
vag Non giatin nhaat 6t mouc cou thed. Vadn fiea ol sed N6dic givo kin.
Quyu vo sed khoang bo phaan biedt fiodi x60 hoaéc phatii chou baat kye
hinh phait nago khatic vi f1ad khiedu naii hoaéc khaung catio hoaéc xin
fiieau traan coang baéng cadp tiedu bang. Quyl vo cou thed cho phetp
ngooei khatc faii diedn cho quyu vo trong thut tuic khiedu naii, khating
cauo, hoaéc fnieau traan coang baéng cadp tiedu bang.

Ban Doch Vui Hoii Viean Laoe Gi? Ban Doch Vui Naoy Hoait Noing
Nho Thea Naoo? Cauch Thouc Liean Laic Voui Nhadn Viean Lag Nho
Thea Naoo?

Ban Doch Vui Hodi Viean thuoédc Vaén Phoeong Batio Ved Quyean Bednh
Nhaan. Catuc Nhaan viean trong Ban Doch Vui Hodi Viean cou thed giutip
166 quyu vo vea cauc doch souc khotie tadm thaan baéng cauch cung cadp
thodng tin vae gioui thiedu, giuup giati quyedt vadn fiea, vag fiieau tra
tro6ong hoip khiedu naii vae khating catio.

Quyul vo cou thead liean laic voui Ban Doch Vui Hoii Viean Beanh Nhaén
taii soa:

(213) 738-4949 fodi voui cauc trooeng hoip khiedu naii/khatung catio
khoang liean quan toui bednh viedn

(213) 738-4888 fiodi voui cauc trooeng hoip khiedu naii/khatung cato
liedn quan toui bednh viedn

11



Quain Los Angeles Cou Giod Kin Hoa S6 Souc Khoue Taam Thaan
Cuiia Toai Khoang?

Cot, doo kiedn sotic khotie rieang cutia quyu vo lag kin fatio vag n6dic
batio ved theo Luadt phaup Tiedu Bang vag Liean Bang. Chuung toai thiedt
ladp moit hoa s vea viedc chaém souc souc khotie vag catic doch vui mae
quyu vo nhadn n6o6ic. Chuling toai caan hoa s6 nagy fied cung cadp doch
vui chaém souc souc khotie cou phadm chaat cho quyu vo vae fied tuaan
theo moit sod quy Aonh phaup lyu. Theo yeau caau vae khi thich hoip,
chuling toai sed batio fnatim chee tiedt lod tin tolic caan thiedt 60t mouc todi
thiedu trong quau trinh fiieau tro cutia quyu vo.

12



Taii Sao Caan Phaiii Noic Taip Sauch Nagy?

Muic fiaau tiean cudia tadp sauch nagy trinh bagy vea
cauch thotc nhadn catic doch vui sotic khotie tadm
thaan Medi-Cal qua Choong Trinh Séuc Khote
Taam Thaan taii quadn cutia quyu vo.

Muic thot hai cutia tadp satch nagy trinh baey chi
tiedt hon vea catch thouc hoait fodng cutia ch66ng
trinh Medi-Cal vag catich thouc hoait flodng cutia
catic doch vui souc khotie tadm thaan chuyean khoa
cutia Medi-Cal taii taat cal catic quain trong tieau
bang.

Nedu quyu vo khoang fioic muic nagy bady gioe,
quyu vo cou thed gioo laii tadp satich naey fied foic
sau.



Cauc Cho6ng Trinh S6uc Khotie Tadm Thaan Cutia
Quain

Cauc Doch Vui S6uc Khotie Tadam Thaan Chuyean Khoa Lao Gi?

Catic doch vui sotic khotie taam thaan chuyean khoa lag catic doch vui
chaém souc souc khotie flaéc biedt dagnh cho nh66ng ng66ei maéc beanh
tadm thaan hoaéc coll calic vaan fiea vea calim xutic mag bauc sé binh
th6oeng khoang thed choda tro nooic.

Moit soa doch vui souc khotie tadm thaan chuyeén khoa lao:

Cod vaan khuting hoatling fied giutp 166 nhodng ngddei cou vadn fiea
khuting hoating taam lyu nghieam troing

Tro liedu rieang toong ngdoei, theo nhoum, hoaéc tro liedu cho gia
fiinh

Catic doch vui phuic hoai hoaéc hoai phuic cot thea giutip modt
ngooei maéc beanh tadm thaan phaut triedn cauc kyd naéng giati
quyedt cauc vadn fiea trong 1dei sodng hagng ngaoy

Cautic ch66ng trinh ban ngaey naéc biedt dagnh cho nhéong ngéoei
maéc bednh taam thaan

Thuodc kea toa giuup choda bedanh taam thaan

Giuup quain lyu catc loaii thuodc men chéda bednh tadam thaan
Giuup tim catic doch vui sotic khotie tadam thaan mae quyu vo caan

A A

Toai Cou Thea Nhain Cauic Doch Vui Souc Khote Taam Thaan OU
Naéu?

Quyu vo col thed nhadn n66ic catic doch vui sduc khotie tadm thaan taii
quain no6i quyu vo c6 ngui. Modi quadn fieau cou Choong Trinh Sotc
Khotie Taam Thaan dagnh cho treti em, thanh thiedu niean, ngd6ei l6un
vag ngooei cao niedn. Choong Trinh So6uc Khotie Tadm Thaan taii quadn
culla quyu vo cou catc cd s6l cung cadp doch vui souc khotie tadm thaan
(catic batic s taam thaan hoaéc batic s6 tadm lyli, vag nh66ng ng66ei

khauc).



Laom Thea Nago Nea Toai Cou Thea Cou Cauic Doch Vui Trong Choong
Trinh Souc Khotie Tadm Thaan Taii Quaian Cuiaia Toai?

Goii Choong Trinh Souc Khotie Tadm Thaan taii quadn cufia quyu vo fed
xin nhain catic doch vui. Quyu vo khoang caan phati xin pheup batc s6
thodng th6oeng cutia quyu vo hoaéc xin giady gioui thiedu. Chee caan goii
soa fiiedn thoaii cutia ch60ng trinh taii quadn cutia quyl vo, sod fiiedn tho-
aii nagy nNooic ghi 64 maét troduc tadp satich nagy. Nady lag sod hiedn tho-
aii miedn phi.

Quyl vo cudng cou thed toui modt trung taam y tea hodi fiutl fieau kiedn
culia liedn bang, moit trung tadm y ted vueng noang thoan hoaéc modty
viedn dagnh cho thod daan chaau Myo da fot taii khu v6ic cutia quyt vo
fied nhaidn catc doch vui séuc khotie tadm thaan cutia Medi-Cal. (Naay lag
tean goii chinh thouc cutia nhieau y viean khatc nhau trong vueng cutia
quyu vo. Nedu quyu vo khoang bieat chaéc vea moit y viedn trong vueng,
hady hotii catic nhaan viean y ted. Cauc daing y viedn naegy th66eng phuic
vui nhodng ngddei khodng cou batio hieam Medi-Cal.)

Theo thut tuic cung cadp catic doch vui chaém sotic souc khotie taam
thaan cho quyu vo, ch66ng trinh Chaém Souc Séuc Khotie Taam Thaan
taii quadn culia quyu vo cou tratich nhieam:

o Tim hiedu tinh traing hodi Aud fieau kiedn cutia moii ngd6ei fied nhadn
cauc doch vui souc khotie tadm thaan chuyean khoa t6o MHP.

« Cung cadp sod fiedn thoaii miedn phi hoait fodng 24 gide trong ngaoy
vag 7 ngagy modt tuaan fied hooung daan cho quyu vo cauch thotc
nhadn catic doch vui t6o MHP.

o« Cou fiull c6 s0t cung cadp doch vui fied batio fatim raéng quyu vo cou
thed cou N66ic catic doch vui sduc khotie tadm thaan chuyean khoa do
MHP bao trali nedu quyu vo caan catic doch vui naoy.

« Thodng bauo vag h6dung daan quyu vo vea catc doch vui cou saiin
trong ch66ng trinh MHP cutia quadn cutia quyu vo.



« Cung cadp cho quyu vo cauc doch vui baéng ngoan ng66 mae quyu vo
16ia choin hoaéc doch vui thoang doch (nedu caan thiedt) miean phi vao
cho quyu vo biedt lag cou catic doch vui thoang doch nagy.

« Cung cadp taei liedu thoang tin cho quyu vo vea nhodng doch vui mao
quyu vo cou thed sot duing baéng caltic ngoan ngé6 hoaéc hinh thouc
khatic, tuey thuoic vago nhu caau taii quadn cutia quyu vo



Tin Touc Quan Troing Vea Medi-Cal

Ai Cou Thea Nhain Medi-Cal?
Quyu vo cou thed hodi fiuti fiieau kiedn nhain troi cadp Medi-Cal nedu
quyu vo thuodc modt trong catic diedn sau naay:

65 tuoai, hoaéc cao hon

Dooui 21 tuoai

Lao ng6oei loun, toe 21 toui 65 cou con lag trel vo thaenh niean fang
soang cugng voui quyu vo (fidua treti nagy choa ladp gia fiinh vae
dooui 21)

Bo mug hoaéc khuyeat tat

Nang mang thai

Moit sod diedn to nain, hoaéc cauc di dadn ng66ei Cuba/Haiti

Nang fi606ic chaém sotuc sotic khotie taii moét viedn Aieau do6ong

Nedu quyu vo khoang thuodc modt trong catic nhoum naey, xin gofii c6
quan doch vui xad hodi taii quadn cutia quyl vo fied xem quyu vo cou hodi
fud nieau kiedn tham gia choong trinh troi giutp y ted do quadn fieau

haenh hay khoang.

Quyu vo phatii c6 trut taii tiedu bang California thi moéui hodi fiut dieau
kiedn nhaidn trdi cadp Medi-Cal. Xin goii hoaéc toui vaén phoeng catic
doch vui xad hodi quadn taii fida phoong quyu vo fied lady fidn xin troi
cadp Medi-Cal, hoaéc quyu vo cudng cou thed lady idn naegy trean maing
fiiedn toaun taii ioa chee www.dhs.ca.gov/mcs/medi-calhome/MC210.htm



Toai Cou Phaii Trati Tiean Cho Batio Hieam Medi-Cal?
Quyul vo cou thed phatli trat led phi cho batio hiedm Medi-Cal tugy thuoic
vago soa tiean cou 6dic hoaéc kiedm no6ic hagng thating.

« Nedu 161i touc cutia quyu vo thadp hon mouc gioti hain qui fionh cutia
Medi-Cal cho sod ng66ei trong gia fiinh quyu vo, quyu vo sed khoang
phati trati tiean cho catic doch vui cutia Medi-Cal.

« Nedu l6ii touc cutia quyu vo cao hon moéuc qui Aonh cutia Medi-Cal
aup duing cho sod ngo6ei trong gia fiinh cutia quyu vo, quyl vo sed
phati foling goup vago chi phi cho catic doch vui y ted hoaéc souc
khotie tadm thaan. Sod tiean mag quyu vo trati A60dic goii lag Toang
thanh toaun’ Sau khi quyu vo a6 trati sod tiean ‘loang thanh toaun’
cutia minh, Medi-Cal sed tratt phaan coen laii cutia hota idn y ted
no6dic bao tratt cutia quyu vo cho thaung fiot. Quyu vo khoang phati
trati led phi cho nh66ng thaling mag quyu vo khoang cou chi phi y tea.

« Quyu vo cou thea phatii trati moit ‘soa tiean floang thanh toaun’ cho
baat kye doch vui fiieau tro nago theo ch6ong trinh Medi-Cal. Quyu
vO cou thed phatii trat $1.00 cho moai laan quyu vo nhadn doch vui
y ted hoaéc doch vui chaém souic sduc khotie taam thaan hoaéc mua
thuodc theo toa (thuoac) vag $5.00 nedu quyu vo toui phoeng cadp
coliu cutia bednh viedn fied nhadn catic doch vuiy ted thodang thooeng.

Co6 sotl cung cadp doch vui cutia quyu vo sed cho quyu vo biedt quyu vo
col caan phai trail tiean foang thanh toaun hay khoang.



Laom Thea Nago Nea Cou Nooic Catic Doch Vui Medi-Cal Khoang
N6oic Chéong Trinh Séuc Khotie TaAm Thaan Bao Trai?
Cou hai catich fied cou n66ic catic doch vui cutia Medi-Cal:

1. Baeng catich tham gia moat ch66ng trinh quatn tré chaém solc y ted
Medi-Cal. Nedu quyti vo lag hodi viedn fiang tham gia modt chéong trinh
quain tro chaém souc sotic khotie Medi-Cal:

o Choong trinh chaém souc séuc khotie cutia quyt vo caan tim cho
quyu vo moat nhag cung cadp doch vui nedu quyt vo caan n66ic
chaém souc souc khotie.

o Quyu vo n60ic chaém souc sduc khotie qua moidt choong trinh batio
hiedm sotic khotie, HMO (health maintenance organization) (toa
chotc batio ved souc khotie) hoaéc moét haéng quain lyt hoa so6
chaém souc souc khotie chinh.

o Quyu vo phatii s60 duing catic ¢6 s6t cung cadp doch vui vae caucy
viedn trong chodng trinh sdtic khotie trée khi quylt vo caan doch vui
chaém souc khaan caap.

o Quyu vo cou thea s60 duing c6 s6h cung cadp doch vui 60 bean ngoaoi
khoang tham gia ch66ng trinh soéuc khotie cutia quyu vo khi quyu vo
caan cauc doch vui ked hoaich hota gia fiinh.

e Quyu vo cha N6dic tham gia moét chodng trinh séuc khotie nedu
quyu vo khoang trat tiean fioang thanh toaun.

2. Toe catlic y viedn hoaéc catic c6 s60 cung cadp doch vui chaém sotic sduc
khotie cati nhaan cou nhadan Medi-Cal.

e Quyu vo nhadn doch vui chaém souic sduc khotie togp nh6dng ngddei
cung cadp doch vui hoaéc y viedn cott nhaédn batio hiedm Medi-Cal.

« Quyu vo phatii cho nhae cung cadp doch vui cutia quyt vo biedt lag
quyu vo cou troi caap Medi-Cal troduc khi quyl vo nhaédn catc doch
vui. Nedu khoang, quyu vo cou thea phatii trat tiean cho catic doch vui
fiou.
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o Nhoong ng66ei cung cadp doch vui chaém souc sduc khotie vao y
viedn khodng baét buodc phatii khaum cho catic bednh nhaan cou troi
cadp Medi-Cal, hoaéc cou thed cha khaum cho moit sod beanh nhaan
cou troi cadp Medi-Cal.

o Tadt cali nh6dng ngdoei phatii tratl tiean foang thanh toaun (xem
trang 3, muic vea Tiedu Bang California) se6 166ic chaém souc sétic
khotie theo catich naoy.

Nedu quyu vo caan cauc doch vui souc khotie taam thaan khoang no6dic
Choong Trinh Souc Khotie Taam Thaan bao trat:

« Vag quyu vo flang tham gia modt ch6ong trinh batio hiedm souc
khotie, quyt vo cou thed 166ic nhadn cauc doch vui tée chdong trinh
batio hiedm souc khotie cutia quyt vo. Nedu quyu vo caan catic doch
vui souc khotie taam thaan mae ch66ng trinh batio hiedm sotic khotie
fiou khodng faei thoi, c6 s6t cung cadp doch vui chaém sotic chinh
culla quyu vo trong cho6dng trinh batio hiedm séuc khote fiou cot thead
giulp quyu vo tim modt y viedn hoaéc c6 s6t cung cadp doch vui cou
thed giuup 166 quyu vo.

o Troe Quain San Mateo, cauc tiedm thuodc trong ch66ng trinh batio
hiedm sotc khotie cutia quyt vo sed baun thuodac theo toa fied fieau
tro caén bedanh tadm thaan cutia quyu vo, ngay cat khi toa thuoac fiou
no60dic kea bowi batc s6 taam thaan trong choong trinh séuc khote
tadm thaan fiou. Hoaéc hoi sed hooung daan quyu vo catich mua
thuodc theo toa toe modt tieim thuodc Medi-Cal thoang tho6eng.
(Taii Quadn San Mateo, choong trinh souc khotie tadm thaan sed baun
toa thuodc cho quyu vo.)

« Coen nedu quyu vo khoang tham gia choong trinh batio hiedm séuc
khotie nago, quyl vo cou thed A60ic nhain cauc doch vui toe nhéong
ngooei cung cadp doch vui vae y viedn cott nhain Medi-Cal. Troe
Quadn San Mateo, baat kye tiedim thuodc nago nhain Medi-Cal fieau
cou thed baun thuodc theo toa fied ch66a caén bednh taam thaan cutia
quyu vo, ngay call khi toa thuodc fiou n6dic kea boti batic s6 tadm
thaan cuta MHP. (Taii Quadn San Mateo, ch66ng trinh séuc khotie
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tadm thaan sed baun toa thuodc cho quyu vo.)

o Choong Trinh Souc Khotie Tadm Thaan cou thed giulip quyu vo tim
modt y viedn hoaéc nhae cung cadp doch vui cou thed giutip 166 quyt
v0 hoaéc hoodung daan quyu vo cauch tim moit c6 s60 cung cadp doch
vui hoaéc y viedn.



THOANG TIN CO BAUN VEA TROOONG HOIP
KHAAN CAAP

Quyu Vo Nang Gaép Trooong Hoip Khain Caap Phaiii Khoang?

Tinh traing souc khotie khadn cadp cou catlic triedu choung nghieam troing
(cou thed bao goam cati fiau d66 dodi) toli noai moit ngddei trung binh
cou thed bieat troouc lag nhoong triedu chéung sau flady cou thed sed xu-
aat hiedn vago baat kye lutic nago:

o Souc khotie cutia ngd6ei fiou (hoaéc, nedu lag phui n66 fiang mang
thai, souc khotie cutia ng66ei phui n66 fnot hoaéc thai nhi) cot thea
bo toan haii nghieam troing.

o Cauc vadn fiea nghieam troing liean quan toui catic chdlic naéng cutia
co thea.

o Calic vadn fiea nghiedm troing liean quan toui baat kye bod phaén
hoaéc c6 quan nago cutia c6 thea.

Moit tinh traing taam thaan khadn cadp xaty ra khi modt ngodei trung
binh nghd raéng moét ngd6ei nago nou:
« Hiedn flang gaday nguy hiedam cho batn thaan hoaéc ngé6ei khauc do
col nhoong biedu hiedn cutia bednh taam thaan.
« Khoéng thed cung cadp hoaéc aén uoang, hoaéc maéc quaan atio hoaéc
sO0 duing no6i 64 do maéc bednh tadm thaan naoy.

Moit ngd6ei cou thed giutip vodit qua tinh traing khuting hoating vea souc
khotie taam thaan qua catc doch vui trong Ch66ng Trinh So6uc Khote
Taam Thaan (Mental Health Plan) (MHP) taii quaédn cutia quyu vo theo
nhoong catch khatic ngoaei viedc phati toui bedanh viedn. Nedu quyu

vO caan giuup 166 nhong khoang nghd raéng quyu vo caan phati nhadp
viedn, quyu vo cou thed goii sod fiiedn thoaii miedn phi cutia ch6ong trinh
MHP taii quadn cutia quyl vo vag nhoe giutp n60.
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Choong trinh Medi-Cal sed bao trati cho cauc tinh traing khadn caap,
cho due tinh traing fiou liedn quan toui y ted hay taam thaan (catim xutic
hoaéc tinh thaan). Nedu quyu vo fiang nhadn troi cadp Medi-Cal, quyu
vO sed khoang nhaidn n6dic hotia idn thanh toatin cho viedc toti phoong
cadp couu ngay cal khi fiou khoang phati lag moat buoai khatim cadp
couu.

Nedu quyu vo khoang bieat chaéc moit tinh traing cot khadn cadp hay
khoang hoaéc nedu quyu vo khoang bieat chaéc tinh traing fiou lag tinh
traing y ted liedn quan toui sotic khotie hay tadm thaan, quyl vo vaan cou
thed toui phoong cadp colu fied caltic chuyedn gia vea y ted cou trinh fiod
quyeat nonh caan phati lagm gi. Nedu catic chuyean gia y ted taii phoong
cadp couu quyedt onh raeng cou tro6eng hoip khadn cadp vea tadam
thaan, quyu vo sed n6oic nhadp viedn fied N60ic chuyean gia sotic khotie
tadm thaan choda tro. Nedu bedanh viedn fiou khodng cou loaii doch vui
cadn thiedt, bedanh viedn fiou se6 tim moit bednh viedn cou catic doch vui
nagy.

Cauc Loaii Doch Vui Liean Quan Toui Tinh Traing Khaan Caap Naoo
N6oic Cung Caap?

Catic doch vui khaédn cadp 1606ic chodng trinh Medi-Cal faei thoi khi
quyu vo toui bednh viedn hoaéc s6t duing catic doch vui cho bedanh nhaan
ngoaii trutl (khoang phati 61 laii bednh viedn qua fieam) N6dic cung cadp
taii phoong cadp cotu cutia bednh viean boti moit nhae cung cadp doch
vui col trinh fiod (batic s, batic s6 tadm thaan, batic s6 taam lyu hoaéc
nhae cung cadp doch vui sotic khotie taam thaan khatic). Caan phati cot
nhoong ngdo6ei nagy fied khatum hoaéc odn fionh moit ngd6ei nago ol
flang 60 trong tinh traing khaan cadp.
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Choong Trinh S6uc Khotie Taam Thaan (MHP) taii quaidn cutia quyu vo
sed cung cadp thoang tin chi tiedt vea catich tholtic cung cadp cauc doch vui
khadn cadp taii Quadn cutia quyu vo. Cauc qui ched cutia tiedu bang vae
liean bang sau fiaay aup duing cho catic doch vui khadn cadp n66ic choong
trinh MHP bao trati:

Bednh viedn khoang caan phati xin chadp thuaén trootc tée choong
trinh MHP (fioai khi n66ic goii lag “chadp thuaén troouc”) hoaéc
phati kyu hoip fioang voui MHP cutia quyu vo thi moéui Addic trad
thue lao cho catic doch vui khadn cadp mao bednh viedn fioll cung
cadp cho quyu vo.

Choong trinh MHP caan cho quyu vo biedt catich thouc cou 6dic
catic doch vui khadn cadp, ked cati viedc so0 duing sod 9-1-1.

Choong trinh MHP fiot caan cho quyt vo biedt fda fiiedm noi cauc
nhae cung cadp doch vui vag bednh viedn cung cadp catic doch vui
khadn cadp vae catic doch vui sau khi fiad oan Aonh taam thaan.
Quyl vo col thed toui moit beanh viedn fied chaém souc khaan caap
neau quyu vo tin raeng cou cou tro6eng hoip khadn cadp vea maét
taam thaan.

Quyl vo col thed s60 duing catic doch vui sotic khotie tadm thaan
chuyeédn khoa fied fiieau tro tinh traing khaan cadp cutia quyu vo 24
giop trong naey, bally ngagy moidt tuaan. (Tinh traing khadn cadp cou
nghoa lag tinh traing khuting hoating boti séuc khotie tadm thaan cou
thed chuyedn thagnh tinh traing cadp cotiu nedu quyu vo khoang tim
A60ic ng60ei troi giutp nhanh choling.)

Quyu vo cou thed nhadn n66ic catic doch vui sduc khotie tadm thaan
cho beanh nhaan nodi truti naey tée choong trinh MHP modt catich
t01 nguyedn, nedu quyu vo fiad N6o6ic phuic vui modt cauch thich hoéip
mae khodng bo caam gi6o baét buodc. Cauc fiieau luadt cutia tiedu
bang qui dnh vea vadn fiea nhadp viedn t61 nguyein vag khoang toi
nguyedn fodi voui bednh nhaan maéc bednh sotc khotie taam thaan
khoang thuodc catic qui ched cufia tiedu bang hoaéc liean bang vea
Medi-Cal, nhong quyl vo cudng caan phai biedt fioai chuut vea catic
vaan fiea naoy: 12



1.

2.

Nhaip viedn t6i nguyein: Nieau nagy cott nghda lag quyt vo NOANG
YU vago viein vag/hoaéc naém viedn fied fiedu tro.

Nhadp viedn baét buoidc: Nieau nagy cou nghoa lag bednh viedn gioo
quyu vo taii bednh viedn toui 72 gide mae khoang caan s6i ioang yu
culia quyu vo. Bednh viedn cou thed lagm viedc nagy nedu hoi nghé
raéng quyu vo cou thea gady haii cho batin thaan hoaéc ng66ei khatc,
hoaéc quyu vo khoang thea t61 aén uodng, maéc quaan ato vag aén
0U. Bednh viedn sed goti tho thoang batio cho quyu vo biedt thuti tuic
mae hoi sed atip duing cho quyu vo vag cauc quyean hain cutia quyu
v0. Nedu catic bauc sé fieau tro cho quyu vo nghd raeng quyu vo caan
naem viedn ladu hon 72 gide, quyu vo cou quyean moei luait s6 vao
coll modt buodi fiieau traan trédlic quan toga. Bednh viedn seé hooung
dadn quyu vo thut tuic xin fiieau traan.

Catic doch vui chaém sotic sau khi 166ic laem dou lag catic doch vui 166ic
bao trati vag caan thieat sau khi xaty ra tro6eng hoip caap couu. Cauc
doch vui nagy 166ic cung cadp sau khi tro6eng hoip cadp couu had qua
fied tiedp tuic catii thiedn hoaéc khaéc phuic tinh traing fiou.

Cho6ong trinh MHP se6 trat catic doch vui chaém souc sau khi lagm dou
fied duy tri, catii thiedn, hoaéc khaéc phuic moit tinh traing fiad A6 dic
lagm odn fonh nedu:

Choong trinh MHP khoang hoai fiatip yeau caau xin n66ic chaap thu-
adn troouc cuiia c6 sd0 cung cadp doch vui flou trong voeng 1 gide
foang hoa

Co6 soti cung cadp doch vui ol khoang thea liean laic A6dic voui
choong trinh MHP

Naii diedn cutia cho6ng trinh MHP vag batic s6 fiieau tro khoang thed
fait N6oic soi thotia thuaidn vea vadn fiea chaém souc sotic khotie cho
quyu vo vag batc s6 tham gia ch6ong trinh MHP fiou khoang ratinh
fied hodi yu. Trong tro6eng hoip nagy, ch6ong trinh MHP phati taio
c6 hodi fied batic s6 fiieau tro hodi yu voui batic s6 cutia MHP. Bauc s6
fiieau tro cou thea tiedp tuic chaém sotlic cho bednh nhaan cho toti khi
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modt trong cauc hodi fiui moat trong catc fieau kiedn vea viedc keat
thutic chaém souc sau khi fnad lagm odn fionh. Chéong trinh MHP
phati batio fiatim lag quyu vo khodng phati trati theam chi phi cho
cauic doch vui sau khi A6dic oan fdnh.

Khi Nago Chéong Trinh MHP Taii Quain Cutia Toai Khoang Tieap
Tuic Cou Trauch Nhieim Phaiii Bao Tratt Cho Chi Phi Chaém Souc Sau
Khi Lagm OAn Nonh N66a?

Choong trinh MHP taii quain cutia quyt vo KHOANG baét buoic phati
faei thoi cho cauc doch vui chaém souc sotic khotie sau khi fiad laem odn
fionh maeg khodng cot s61 chadp thuadn trootlic trong tro6eng hoip sau
faay:

« Moit batic s6 tham gia ch6ong trinh MHP vag cou calic fiaéc quyean
fieau tro taii bednh viedn nhadn tratich nhiedm chaém souc quyu vo.

« Moit batic s6 tham gia choong trinh MHP nhaén tratich nhieim
chaém souic quyu vo thodng qua viedc chuyean viedn.

« Moit fiaii diedn cutia choong trinh MHP vag bauc sé fiieau tro fait
Nn6dic modt thotia thuain vea viedc chaém souic cho quyu vo (chéong
trinh MHP vag batic s6 nagy sed tuaan theo thotia thuadn cutia hoi vea
doch vui chaém souic caan thiedt mae quyu vo caan).

« Quyu vo n60ic bauc sé hoaéc chuyean gia khatc cho phetup xuaat
viedn.
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Ngooei Loun vag Ngodei Cao Niean Catc doch vui
Lagm Thea Naoo Nea Bieat Khi Nago Toai Caan Giuup N66?

Nhieau ng66ei co nhoong giai foain khou khaén trong n6ei vae cou thed
gaép cauc vaan fea vea sduc khotie tadm thaan. Maéc due nhieau ngéoei
nghd raeng cauc bednh vea calim xutic vag tadm thaan c6 batin hiedm khi
xatlly ra, nhong s6i thait lag cou naém ngdoei thi coit moit ngo6dei sed
maéc modt choung bednh taam thaan taii moét thoei fiiedm naeo ol
trong N6ei. Giodng nho nhieau caén beanh khatic, beanh séuc khotie taam
thaan cou thea do nhieau nguyean nhaan gaay ra.

Nieau quan troing nhaat caan nhou khi téi hoti minh quyt vo coul caan s6i
giuup 166 chuyean nghiedp hay khoang lae tin t66(ing vago catim giauc
cutia quyu vo. Nedu quyu vo hodi iul fieau kiedn nhadn troi cadp
Medi-Cal vag quyu vo catim thady raéng quyu vo cou thed caan cauc doch
vui giuup 160 chuyedn nghiedp, quyu vo nean xin modt buodi khaum voui
choong trinh MHP taii quadn cutia quyu vo fied tim hiedu chaéc chaén.

Nh66ng Dadu Hiedu Nago Cho Bieat Toai Cou Thea Caan Giuup NO66?
Nedu quyu vo tratl 1661 ‘col’ cho moit hoaéc nhieau catc triedu chéung sau
flady VAQ cauc triedu choung naey ketio daei trong vaei tuaan VAQ gady
calin trot faung kea toui khati naéng sinh hoait hagng ngaey cutia quyu
v0, VAQ calc triedu choung nagy khoang liean quan toui viedc nghiedn
r60iu vag ma tuuy. Nedu trooeng hoip naey xady ra, quylt vo nean liean
laic voui Choong Trinh Sotic Khotie Tadm Thaan (Mental Health Plan)
(MHP) taii quadn cutia quyu vo.

Moit chuyean gia cutia ch66ng trinh MHP sed quyedt idonh xem quyu vo
cou caan cauc doch vui souc khotie tadm thaan chuyean khoa cutta MHP
hay khoang. Nedu moit chuyedn gia quyeat ionh lag quyu vo khoang caan
cauic doch vui sduc khotie tadm thaan chuyean khoa, quyl vo vaan cou
thed n60ic bauc sé hoaéc co6 s6h cung cadp doch vui chaém souc chinh
culla quyu vo fiieau tro hoaéc quyu vo cou thed khaung catio quyeat ionh
flou (xem trang 23). 15



Quyl v col thed caan giutp 7166 nedu quyu vo cot MOAT SOA catim
giauc sau faay:

o Calim giatc saau muodn (hoaéc catim thady tuyeit voing, voa duing
hoaéc khodng ra gi, hoaéc calim thady raat buoan) fa sod thoei gian
trong ngaey, gaan nho lag haeng ngaoy

o Maat houng thuu trong catic hoait iodng mang laii s6i houng thuu

 Gialim caan hoaéc taéng caan hon 5% troing 166ing c6 thea trong modt
thating

o Ngull quat nhieau hoaéc thiedau nguti

« Vain flodng c6 thed quau nhieau hoaéc chadm laii

« Gaan nho ngagy nago cudéng thady meit moti

o Calim thady voa duing hoaéc catim thady cou raat nhieau loai laam

« Khou suy nghd hoaéc tadp trung hoaéc ra quyeat ionh

o Nhu caau ngut giaim bout - catim giatc ‘had nghae ngoi’ sau khi chee
ngull cou vagi gioe

o Nhodng suy nghd ‘thoatung qua’ quat nhanh khiedn quyu vo khoéang
thea theo kop nodic

« Noui quat nhanh vag khoang thed nago ngéeng noui

o Calim thady moii ngd6ei flang “baét eup quyu vo”

« Nghe thady nhoong gioing noti vag nh6ong adm thanh mae ng66ei
khauc khoang nghe thaay

o Nhin thady nh6ong thou mae ngdo6ei khatic khodng nhin thady

« Khoang thed fi lagm hoaéc iii hoic

« Khodng quan tadm toui vadn fiea ved sinh cati nhaan saich sed

o Cauc vadn fiea nghieam troing liean quan toui catic modi quan hed

« Cod ladp hoaéc traunh tiedp xuuc voui nhoong ngdoei khauc

« Th66eng xuyean khotc ‘voa couw’

« Thooeng xuyean touc giadn vag noai giadn’ voa cou

o Taam traing thay flodi modt catich nghieam troing

« Haau nho lutic nago cudng catim thady lo laéng hoaéc lo aau

« Cou nhoong haegnh vi khauc lai hoaéc kye lai
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Cou Nhoong Doch Vui Nago?

Voui t6 catch lag ngd6ei 16un tham gia ch66ng trinh Medi-Cal, quyu vo
cou thed hodi fiuti fiieau kiedn nhadn catic doch vui souc khotie tadm thaan
chuyean khoa cutia ch66ng trinh MHP. Cho6ng trinh MHP cutia quyu vo
phati giuup quyu vo quyeat ionh xem quyu vo cou caan cauc doch vui
naey hay khoang. Mot sod doch vui cutia ch66ng trinh MHP taii quain
cutla quyu vo phatii cung cadp cho quyu vo (nedu quyu vo caan cauc doch
vui nagy) bao goam catc doch vui sau fnady: Catic Doch Vui Séuc Khotie
Taam Thaan- Cauc doch vui nagy bao goam catic doch vui nieau tro sdtic
khotie taam thaan, thi dui nho cod vadn vae tro liedu tadm thaan, n66ic
cung cadp boti catic bauc sé taam thaan, catic bauc sé taam lyu, catic
nhadn viean y ted xad hodi cou giady pheup haenh nghea, catic batuc s6 tro
liedu vea cauc vadn fea liedn quan toui calic vadn fiea hoan nhaan vae gia
fiinh vag catic y tatl chuyean khoa tadm thaan. Catic doch vui sotic khotie
tadm thaan cudng cou thed bao goam catc doch vui, th6deng 6 dic goii
lag cauc doch vui phuic hoai fied giuup nhoong ngd6ei maéc bednh taam
thaan phatt triedn catc kyo naéng sinh hoait haeng ngaey. Catic doch vui
souc khotie taam thaan cou thed N66ic cung cadp taii modt y viedn hoaéc
taii phoeng maich cutia nhae cung cadp doch vui, qua fiedn thoaii, taii gia
hoaéc taii c6 sohi khatic trong codng fioang.

o Cauc doch vui nagy foai khi cou thed 166ic cung cadp cho moit
ng66ei modt lutc (doch vui tro liedu hoaéc phuic hoai catt nhaan), cho
hai hoaéc nhieau ngd6oi modt lutic (tro liedu theo nhoum hoaéc catc
doch vui phuic hoai theo nhouim), vae cho gia fiinh (tro liedu cho gia
fiinh).

Cauic Doch Vui Tréi Giuup Thuoac Men - Catic doch vui nagy bao goam
kea toa thuodc, cho dueng thuodc, phaan phaut thuodc vag giaim saut
viedc s0l duing catc loaii thuodc choda bednh tadm thaan; doch vui batic
s6 taam thaan quatn lyu thuodc men, vag giatio duic vag giaum saut liean
quan toui viedc dueng thuodc chéda bedanh tadm thaan. Catic doch vui troi
giuup thuodac men cou thed N66ic cung cadp taii modt y viedn vaén phoeng
cutia nhag cung cadp doch vui, qua fiedn thoaii, hoaéc taii gia hoaéc co
so0 khatc trong codng fioang. 17



Quaun Lyu Hoa S6 Cou Muic Tiedu — Doch vui nagy troi giutip ngdoei
maéc bednh taam thaan trong viedc fiieau phodi vae coll 166ic cauc

doch vui y ted, giatio duic, xad hodi, troouc khi hooting nghiedp, hooting
nghiedp, phuic hoai, hoaéc catic doch vui khatic trong codng fioang trong
trooeng hoip nhodng ngd6ei maéc beanh tadm thaan khou cou thea toi
lagm 7166ic catic doch vui nagy. Doch vui quatin Iyt hoa s6 colt muic fich
bao goam viedc thiedt ladp ked hoaich, giao tiedp, fieau phodi, vag gioti
thiedu; giaim saut viedc cung cadp doch vui fied batio fialim ng6dei fiou
cou thed s60 duing catuc doch vui vag hed thodng cung cadp doch vui; vao
giaim saut tiedn trinh cutia ngd6ei ot

Doch Vui Can Thiedp Khuiing Hoating vag OAn Nonh Tinh Traing
Khuting Hoating — Catic doch vui nagy cung cadp biedn phaup fiieau tro
souc khotie tadm thaan cho nh66ng ng66ei cou vadn fiea vea souc khotie
taam thaan vag khoang thed choe fied cou buodi hein theo loch thoang
thooeng. Doch vui can thiedp khuting hoating cot thea ketio daei toti
taim gide floang hoa vae coll thed N66ic cung cadp taii modt y viedn hoaéc
phoeng maich cutia nhag cung cadp doch vui, qua fiiedn thoaii, taii gia
hoaéc taii c6 sot khatc trong codng floang. Doch vui oan fionh tinh traing
khuting hoating cou thed ketio daei toui 20 gide floang hoa vag 166ic cung
cadp taii y viedn hoaéc c6 sot khatic.

Doch Vui Nieau Tro Nodi Truit Cho Ng6dei Loun- Catic doch vui nagy
fieau tro souc khotie tadm thaan cho nhdong ngd6ei c6 ngui taii catic cd
sOl cou giady pheup hagnh nghea, lag nh6ong c6 s6h cung cadp doch vui
fiieau tro nodi trutt cho nhodng ngdoei maéc bednh taam thaan. Nhoong
doch vui nagy cou saiin 24 gide trong ngaey, balty ngagy modt tuaan. Me-
di-Cal khoang bao trati tiean phoeng vae tiean aén 6 cho viedc c6 truti
taii co s0 coll cung cadp cauc doch vui fiieau trd nodi trutt cho ngdoei
16un.
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Cauic Doch Vui Nieau Tro Noii Trutt Nea Chooa Tro Khuting Hoating -
Catic doch vui nagy fieau tro souc khotie tadm thaan cho nhoong ngoéoei
cou tinh traing khuting hoating hoaéc giai floain tadam thaan nghieam
troing nhong khoang cou catic biean choung y khoa fioei hoti phatii
chaém souc fieau d666ng. Catc doch vui nagy cou saiin 24 gide trong
ngaey, balty ngagy modt tuaan taii catic c6 sot cou giady pheup hagnh
nghea, cung cadp cauc doch vui fiieau tro khuting hoating nodi trut cho
nhoong ngdoei maéc bednh taam thaan. Medi-Cal khoang bao trat tiean
phoong vag tiean aén 61 cho viedc c6 truu taii c6 s60 coll cung cadp calc
doch vui fieau tro nodi truti cho ngdoei loun.

Nieau Tro Naéc Bieit Vago Ban Ngaoy — Nady lag moit choong trinh
N60ic tod chouc voui doch vui fiieau trod souc khotie tadm thaan cho

modt nhoum ngdoei coll thed caan phatii naém viedn hoaéc c6 soh nieau
do6o6ng khatic hoait fiodng 24 gide. Choong trinh nagy ketio daei it nhaat
ba gide floang hoa moit ngaey. Moii ngdo6ei trot vea nhae rieang vago
buodi todi. Choong trinh bao goam cauc sinh hoait xady doing kyd naéng
(catic kyo naéng sinh hoait, giao tieap voui nhéong ngddei khatuc v.v...) vao
cauc biedn phaup tro liedu (nghed thuadt, giaGi tri, adm nhaic, khieau vud
v.v..), cudng nho doch vui tro liedu tadm lyu.

Doch Vui Phuic Hoai Vago Ban Ngaoy — Nady lag choong trinh cou

tod chouc, cung cadp doch vui fieau tro séuc khotie taam thaan fied catii
thiedn, duy tri hoaéc phuic hoai s61 fodc ladp vag chouc naéng sinh hoait.
Choong trinh n606ic thieat ked fied giuup nhoong ngd6ei maéc bednh tadm
thaan hoic vag phaut triedn catic kyo naéng. Ch6ong trinh naey ketio daoi
it nhadt ba gide noang hoa moai ngaey. Moii ngd6ei troti vea nhao rieang
vago buodi todi. Choong trinh bao goam catic sinh hoait xady d6ing kyo
naéng (cauc kyo naéng sinh hoait, giao tieap voui ngddei khatuc v.v..) vao
cauc biedn phaup tro liedu (nghed thuadt, giaGi tri, adm nhaic, khieau vud
V.V...).
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Cauic Doch Vui Beidnh Viedn Dagnh Cho Beinh Nhaan Taam Thaan
Noii Trut - Naay lag catic doch vui no6ic cung cadp taii moit beanh viedn
noi ngddei fiou 6t qua fiedm do cou tinh traing cadp couu liean quan toui
taam thaan hoaéc do ngd6ei fiou caan doch vui fiieau tro sotic khotie tadm
thaan vae che cou thed n6o6ic thoic hiedn taii bedanh viedn.

Cauic Doch Vui Taii Co6 Soa Séuc Khotie Taam Thaan - Cauc doch vui
naey N6dic cung cadp trong moat moai trodeng gioang nho beanh viedn
noi ngdoei fou 6t qua fileam do cou tinh traing cadp couu vea tadm thaan
hoaéc do ng60ei ol caan doch vui fieau trod souc khotie taam thaan mae
cha cou thed thoic hiedn n606ic taii cod s6t giodng nho bednh viedn. Catc
cO sOU y ted tadm thaan phai thu xedp voui phoong maich hoaéc beanh
viedn 00 gaan fou fed faup oung catuc nhu caau chaém sotc sotic khotie
thed chadt cutia nh66ng ng6dei taii cod sot ot

Cauc doch vui nagy cudng bao goam nh66ng coang viedc mao cd sot cung
caap doch vui thoic hiedn fiea catlii tiean catic doch vui cho phue hoip hon
voui ngodei nhain cauc doch vui lou. Nhodng daing coang viedc naoy
bao goam viedc fiainh giau nhu caau caan doch vui flou cutia quyu vo vag
tinh hiedu quat cutia doch vui fou; thieat ladp ked hoaich fied quyeat ionh
cauic muic tiedu fiieau tro souc khotie tadm thaan cutia ngd6ei flou vao
catic doch vui cui thed sed N66ic cung cadp; “phui theam”, cou nghoa lag
lagm viedc voui cauc thagnh viean trong gia fiinh vag nhooéng ng66ei quan
troing trong cuodc 16ei cutia ng6dei fiot (nedu ngdoei ol cho pheup)
nedu viedc fiou sed giulup ngdoei fiou cati tiedn hoaéc duy tri tinh traing
souc khotie tadm thaan cutia minh.
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Trett Em vao Thanh Thieau Niean

Lagm Thea Naoo Neé Bieat Khi Nago Moit Noua Treti Caan Giuup
N66?
Nodi voui nhodng trett em t6@ s6 sinh toui 5 tuodi, cou catic dadu hiedu
cou thea cho thady catic em caan cauc doch vui soéuc khotie taam thaan
chuyedn khoa. Bodn loaii naoy lae:

« Cha mei calim thady viedc nuoai daiy con caui lag quat sotic hoaéc lag
ngooei cou calic vadn fea vea souc khotie tadm thaan
S61 xalio trodng, caéng thatuing trong gia fiinh, thi dui nho ly hoan
hoaéc trong gia fiinh coll ngd6vi qua ndei
Trong nhae cou ng66ei nghiedn r6diu hoaéc catic chait ma tutry khatc
Noéua treti cou hagnh vi bait thdeng hoaéc khou khaén
Cou tinh traing baio 16ic hoaéc phat rodi trong gia fiinh

Nedu trong modt gia fiinh no6i fAdla trett dooUI 5 tuodi fang sinh sodng
0l vago moit trong catic tinh traing ked trean, caan phatii cou cauc doch
vui souc khotie taam thaan chuyean khoa. Quyl vo nean liean laic voui
choong trinh MHP taii quadn cutia quyu vo fied hotii theam chi tieat vag
xin modt buoai thadm fdnh cho catic doch vui fied xem choong trinh
MHP cou thed giutip quyu vo hay khoang.

Nodi voui nhoong trelt em fiang i hoic, danh satich sau fady bao goam
modt sod dadu hiedu cou thed giutp quyu vo quyeat ionh xem cauc doch
vui sduc khotie taam thaan cou 16ii cho con quyu vo hay khoang. Con
quyu vo:
o Thed hiedn nhodng thay foai badt thodeng vea calim xutic vag hagnh
vi
« Khoéng cou bain bee hoaéc khou hoga thuadn voui nhodng treti em
khatc
« Hoic ketim, th66eng xuyean bot hoic hoaéc khoang muoan i hoic
« Cou nhieau s6i cod hoaéc beanh khoang fiaung ked
« Raat hoaling s01

« Raat hung haéng 21



« Khoang muodn roei xa quyu vo

« Cou nhieau con atic moing

« Khou ngut, thouc giadc vago ban fieam, hoaéc naei nae 166ic nguil
cugng voui quyu vo

« Bodng nhiean t6o chodi 6t modt minh voui modt ng6dei nago fiou
trong gia fiinh hoaéc bain beo hoaéc col hagnh fodng radt luting
tuting khi ng60ei nhae hoaéc bain beo cou maét

o Thea hiedn s6i adu yeam modt catich baat hoip lyu hoaéc cou nhodng
16¢i nhadn xeut hoaéc c6ti chae mang tinh tinh duic bait tho6eng

o Boang nhiean ladn trainh hoaéc tolic giadn

« Khoéang chou aén

o Th66eng xuyean khotc

Quyu vo cou thead liean laic voui ch6ong trinh MHP taii quadn cutia quyu
vO fied xin cho con quyu vo fii khaim nedu quyu vo calim thady em fiang
cou badt kye dadu hiedu nago noui trean. Nedu con quyu vo hoii fiut
fieau kiedn nhadn batio hiedm Medi-Cal vag keat quatt khaim cutia MHP
cho biedt caan cou cauc doch vui souc khotie taam thaan chuyean khoa
n66ic MHP faei thoi, choong trinh MHP sed thu xedp fied cho fdua treti
fou nhaén cauc doch vui naoy.

Laom Thea Nago Neé Bieat Khi Naoo Moit Thanh Thiedu Niean Hoaéc
Thanh Nieian Caan Giuup N66?

Thanh thiedu niean (too 12 toui 18 tuodi) col raat nhieau aup 16ic fodi
voui thanh thiedu niean. Thanh niean t6e 18 toui 21 tuodi 6h l6ua tuoai
chuyeén tiedp voui nhoong atp 16ic rieang culia cauc em vag, vi cauc em
nad lap ng6dei trodtng thaenh hoip phaup, nean cou thed tim catc doch
vui nho lag nh66ng ngd6ei 1o6un.

Moit sod hagnh vi badt tho6eng cutia modt thanh thiedu niean cot thea
liean quan toui nhoong thay fodi vea tadm lyl vae thed chadt fang diean
ra khi cauc em trét thagnh ngdo6ei 16un. Thanh niean fiang taio ra yu
théuc vea cat tinh vag chuyedn t6¢ viedc phui thuodc vago chamei 55



sang cuodc soang nodc ladp. Cha mei hoaéc bain beo quan taam, hoaéc
thanh niean cou thed khotu quyeat fionh gioda ‘haenh vi binh th66eng’
vag nhoong gi cou thed lag dadu hiedu culia catic vadn fiea vea calim
xutic hoaéc taam thaan mae caan phati cou soi can thiedp cutia doch vui
chuyean nghiedp.

Moit sod caén bednh taam thaan cou thed baét flaau 611 I6tia tuodi 12 toui
21. Danh satich dooui fiady sed giulip quyu vo quyedt ionh xem modt
thanh thiedu niedn nago fioll cou caan giutip 166 hay khoang. Nedu cou
hon modt dadu hiedu naey hoaéc dadu hiedu naey tiedp tuic trong modt
thoei gian daei, flou coll thed lag dadu hiedu cutia catic vadn fiea nghieam
troing hon fioei hotii phati cou s6i can thiedp s6i can thiedp cutia doch vui
chuyedn nghiedp. Nedu moit em thanh thiedu nieén:
 Xa launh khoti catc sinh hoait thoang th66eng voui bain beo vae/
hoaéc gia fiinh
« Hoic hagnh suut keum maeg khoang cou lyu do
« Khodng fied yu toui vell ngoaoi culia cauc em
o Taéng hoaéc gialim caan modt cauch naung kea
« Bolinhao
« Cou hagnh vi baio 16ic hoaéc chodng fioai
« Cou cauc triedu chdung trean c6 thea mae khoang cou beédnh tadt rod
ragng
o Nghiedn ro6iu hoaéc ma tuuy

Cha mei hoaéc nh66ng ng60ei chaém souc thanh thiedu niean hoaéc batin
thaan em thiedu niean fiol cou thea liean laic voui ch6ong trinh MHP
culla quadn fied xin moéat buodi thadm fonh fied xem cou caan cauc doch
vui souc khotie taam thaan hay khoang. Voui t6 cauch lag ng66ei 16un,
modt thanh niedn (t6o 18 toui 20 tuodi) cou thed xin chdong trinh MHP
modt buodi thadm fonh. Nedu thiedu niean hoaéc thanh niean fiou hodi
fud fieau kiedn nhaidn batio hiedim Medi-Cal vag keat quat thadm fionh
cutia ch6ong trinh MHP cho thady caan cauc doch vui souc khotie taam
thaan chuyean khoa mae ch66ng trinh MHP faei thoi, ch66ng trinh MHP
sed thu xedp fied em thanh thiedu niean fiou n6dic nhadn catic doch vui

naoy. 23



Cou Nhoong Doch Vui Nago?

Catic doch vui toong t6i dagnh cho ngd6ei 16un cudng cou saiin cho tret
em, thanh thiedu niean vag thanh niean. Catic doch vui cou satin lag cauc
doch vui souc khotie tadm thaan, catic doch vui troi giutp dueng thuoac
men, quatin lyu hoa s6 cou muic fiich, can thiedp khuting hoating, oan
nonh tinh traing khuting hoating, chaém sotic fiieau tro faéc biedt vago
ban ngaey, phuic hoai vago ban ngaey, catic doch vui fiieau trd nodi truu
cho ng66ei loun, catic doch vui fieau trd nodi truu can thiedp khuting
hoating, catic doch vui taii bedanh viedn cho bednh nhadn tadm thaan noai
trut,, vae cauc doch vui taii c6 sot chaém souc souc khotie tadm thaan.
Choong trinh MHP cudng faei thoi thedm cho catic doch vui naéc biedt
mae cha dagnh cho cauc trett em, thanh thiedu niean vag thanh niean
dooti 21 tuoai vae hodi Aud hieau kiedn nhadn batio hiedm Medi-Cal
toagn diedn (Medi-Cal toagn diedn coll nghoa lag batio hiedm Medi-Cal
khoang bo gioui hain 64 moit daing doch vui cui thed, thi dui nho, chee
gioui hain 60 catic doch vui khadn cadp).

Moai ch66ng trinh MHP cutia quaédn cou thea hoi khatc nhau vea cauch
thouc cung cadp cauc doch vui nagy, vi vady xin xem muic 60 phia trootc
cutlia tadp satich naey fied biedt theam chi tiedt, hoaéc liedn laic voui
choong trinh MHP cutia quyt vo taii sod fiiedn thoaii miean phi fied hoti
thedm chi tieat.

Cou Catic Doch Vui Naéc Bieidt Cho Trett Em, Thanh Thieau Nieian Vao
Thanh Niean Hay Khoang?

Cou cauc doch vui faéc biedt cutia ch6ong trinh MHP cho treti em, thanh
thiedu niean vae thanh niedn goii lag catic doch vui souc khotie tadam thaan
chuyean khoa phui troii Nieau Tro, Chadn Noaun, Khaum Kiedm Tra
Séum vag Nonh Kye (Early and Periodic Screening, Diagnosis, and
Treatment) (EPSDT). Cauc doch vui EPSDT nagy goam cou moét doch vui
goii lag Catic Doch Vui Tro Liedu Haenh Vi (Therapeutic Behavioral Ser-
vices) hay goii taét lag TBS. Doch vui nagy n6dic moa tat 64 muic sau vae
cudng bao goam catic doch vui moui nho fiad A6dic catic chuyedn gia vea
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fieau tro souc khotie tadm thaan xatic nhaén lag catic doch vui thoic so6i
hiedu quat. Cauc doch vui nagy 166ic choong trinh MHP cung cadp nedu
caan fied fieau cheenh hoaéc cati thiedn tinh traing sduc khotie tadm thaan
cho moét ng66ei dooui 21 tuodi vae hodi fiut fieau kiedn nhadn batio
hiedm Medi-Cal toagn diedn vag maéc moit caén bedanh tadm thaan n606ic
choong trinh MHP bao trat (xem trang 10 fied bieat chi tiedt vea cauc
bednh tadm thaan n66ic choong trinh MHP bao trat).

Choong trinh MHP khoang baét buodc phatii cung cadp cauc doch vui faéc
biedt naey nedu choong trinh MHP quyeat ionh raéng cot modt trong
catic doch vui thoang th66eng mae choong trinh MHP bao trati vag doch
vui fiou sed Aaup dung nhu caau cufia fidua tred, thanh thiedu niean, hoaéc
thanh niean flou. Cho6ng trinh MHP cudng khoang baét buoéc phati cung
cadp cauc doch vui naey taii gia vag catic co so trong codng fioang nedu
choong trinh MHP thady raéng todng chi phi cung cadp catic doch vui nagy
taii gia hoaéc taii codng fnoang cao hon toang sod chi phi cung cadp catic
doch vui toong toi taii nodi cou doch vui chaém sotic 6t mouc fiod chaém
souc thich hdip nho taii bednh viedn.

Cauc Doch Vui Tro Liedau Haonh Vi (Therapeutic Behavioral Services)
(TBS) Lao Gi?

TBS lag moit loaii doch vui souc khotie tadm thaan chuyeédn khoa cou saiin
qua ch6ong trinh MHP cutia moai quadn nedu quyu vo cou cauc vadn fiea
nghiedm troing vea caim xutic. Quyu vo phatii dooui 21 tuodi vae col
batio hiedm Medi-Cal toagn diedn thi moéui iddic nhain doch vui TBS.

« Nedu quyu vo 60 nhag, nhaan viean cutia TBS cou thed lagm viedc troic
tiedp vOui quyu vo fied gialim bout cauc vadn fiea nghieam troing vea
haegnh vi nhaem giutup quyu vo khoang caan phati toéui ndi cou mouc
fod chaém souic cao hon, thi dui nhé nhae 6h theo nhoum cho tret
em, thanh thiedu niean vag thanh niean cot catic vadn fiea nghieam
troing vea calim xuuc.
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« Nedu quyu vo fiang soang trong moit nhae tadp thea daenh cho treti
em, thanh thiedu niean hoaéc thanh niean cou cauc vadn fiea nghieam
troing vea calim xulic, modt nhadan viean TBS cou thed lagm viedc voui
quyu vo fied quyu vo cou thed chuyedn toui moét c6 sdh cou cadp fiod
chaém souc thadp hon, thi dui nho gia iinh chaém nuoai hoaéc troa
vea nhae. TBS sed giutp quyu vo vae gia fiinh quyu vo, ng66ei chaém
souc hoaéc ngdo6ei giaum hod hoic cauc catuch thotic moéui fied kiedm
soaut calic hagnh vi cou vadn fiea vag nhoong cauch thotc lagm taéng
cauc daing haenh vi fied cho pheup quyu vo thagnh codng. Quyu vo,
nhaan viean TBS, vag gia fiinh quyu vo, ng60ei chaém souc hoaéc
ngooei giaim hod sed cueng hoip tatic lagm viedc chaét ched voui
nhau trong modt thoei gian ngaén cho toui khi quyt vo khoang coon
caan doch vui TBS n6da. Quyu vo sed cou modt ked hoaich TBS trong
flou cho biedt nhoong viedc mao quyu vo, gia fiinh quyl vo, ngdovi
chaém souc hoaéc ngd6ei giaim hod cutia quyl vo, vag nhaan viean
TBS sed lagm trong thoei gian nhadn doch vui TBS, vae thoei gian
vag Noa fliedm nhaédn doch vui TBS. Nhaan viean TBS cou thed lagm
viedc vOui quyu vo taii fia sod catic ida fiedm ndi quyu vo cou thed sed
aan giulip AO6 ved hagnh vi coll vadn fied cutia minh. Niedu nagy bao
goam nhae cutia quyu vo, nhae chaém nuoai, nhae chaém nuoai taidp
thed, tro6ong hoic, ch6dng trinh fieau tré ban ngaey vae cauc khu
voOic khauc trong codng fioang.

Ai Cou Thed No6o6ic Nhain Doch Vui TBS?

Quyu vo cou thed 166ic nhadn doch vui TBS nedu quyt vo coll batio hiedm
Medi-Cal toagn diedn, d6oui 21 tuodi, coll vadn fiea caim xutic nghieam
troing VAQ:

o Soang trong modt nhae tadp thed voui trei em, thanh thiedu niean vao
thanh niean cou calic vadn fiea vea tadm thaan radt nghiedm troing.
[Catic nhao tadp thed nagy fodi khi coen 1606ic goii lag Rate Classifica-
tion Level (RCL) 12, 13 hay coen goii lag 14 nhag taip thed]; HOAEC
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o Sodng trong modt bednh viedn souc khotie tadm thaan cutia tiedu
bang, modt c6 so6l fiieau d66dng chuyean vea fiieau tro souc khotie
taam thaan hoaéc Trung Taam Phuic Hoai S6uc Khotie Tadam Thaan
(nh66ng nodi nagy cudng N6dic goii lag catic viedn tadm thaan (institu-
tions for mental diseases) hoaéc IMDs); HOAEC

« Cou nguy c6 phatii soang trong moat nhae chaém nuoai tadp thed
(RCL 12, 13 hoaéc 14), moit beanh viedn tadm thaan hoaéc IMD;
HOAEC

« Naém viedn trong voeng 2 naém voea qua, fied choda tro calic vaan
fiea souc khotie taam thaan khaan cadp.

Toai Phatii Lagm Nieau Gi No6a Ned Nhaan Catic Doch Vui TBS Khoang?
Cou. Quyu vo phatii ilang nhadn catc doch vui sotic khotie taam thaan
chuyean khoa khatic. TBS theam vago catc doch vui sotuc khotie tadm
thaan chuyean khoa khauc. Doch vui nagy khoang thay thed catic doch vui
kia. Trong thoei gian ngaén catic doch vui sdtic khotie taam thaan chuyean
khoa khatic cou thed caan thiedt fied ngaén ngdea bednh taui phaut hoaéc
traam troing hon sau khi doch vui TBS keat thuuc.

TBS KHOANG i$6ic cung cadp nedu lyt do caan doch vui naoy lag:

o Che caan fied giulip quyu vo tuaan theo aun leinh khoang cou quatin
ched

o Che caan fied batio ved s0i an toagn thea chaat cutia quyu vo hoaéc soi
an toagn cutia nh66ng ngdo6ei khatic

o Che caan fied taio fieau kiedn thuain 16ii hon cho gia fiinh quyu vo,
ngooei chaém solc, ngdoei giaum hod hoaéc catic giatio viean cutia
quyu vo

o Che caan thiedt fled giutip catc hagnh vi khoang thuodc catic vadn fiea
vea souc khotie tadm thaan

Quyu vo khoang n66ic nhadn doch vui TBS trong khi quyu vo fiang 6t
bednh viedn tadm thaan, vag IMD, hoaéc c6 s60 giam gio6 treli vo thaenh
niedn cou khotia kyd, thi dui nho noi c6 trutt dagnh cho treti vo thagnh
niedn. Nedu quyu vo fiang trong modt bednh viedn tadm thaan hoaéc IMD,
quyu vo cou thed roei beanh viedn tadm thaan hoaéc IMD s6um hon vi
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doch vui TBS cou thed 160ic theam vago catic doch vui souc khotie tadm
thaan chuyean khoa khatc fied giutip quyu vo soang 60 n6i cot mouc fod
chaém souc thadp hon (nhae, gia fiinh chaém nuoai hoaéc nhae chaém
souc tadp thed).

Lagm Thed Nago Nea Cou Nooic Doch Vui TBS?

Nedu quyu vo ngho raéng quyu vo cou thed caan doch vui TBS, hady hotii
batic s6 taam thaan, chuyean gia tro liedu hoaéc quatin lyu viean hoa s6
culla quyu vo, (nedu quyu vo cou), hoaéc liean laic voui ch6ong trinh MHP
fied xin catic doch vui. Ng66ei nhag, ng60ei chaém sotic, ngdoei giaum
hod, batic s, batic s6 tadm lyl, cod vaan viean hoaéc nhaan viean xad hodi
cou thed goii fied hoti tin touc vea doch vui TBS hoaéc catic doch vui sotic
khotie taam thaan chuyean khoa khatic cho quyt vo. Quyu vo cudng cou
thed goii MHP fied hotii vea doch vui TBS.

Ai Quyeat Nonh Toai Cou Caan Doch Vui TBS Hay Khoang Vae Toai
Cotu Thea Nhain Doch Vui Nagy OU Naau?

Choong trinh MHP quyedt fionh nhu caau caan catic doch vui souc khotie
taam thaan chuyean khoa cutia quyu vo, trong fiou cou catt TBS. Thoang
th66eng, modt nhain viein MHP sed noui chuyedn voui quyu vo, gia fiinh
quyu vo, ngdoei chaém sotic hoaéc giaim hod cutia quyu vo, vag nh6ong
ngooei khatic gioo vai troe quan troing trong idei quyu vo vae sed thiedt
ladp moit kea hoaich cho taat cati catic doch vui sotic khotie tadam thaan
mae quyu vo caan, ked catt ch6ong trinh doch vui TBS nedu caan sot
duing doch nagy. Thuti tuic nagy cou thed maat t0o modt cho toui hai
buoai gaép troic tiedp, foai khi cogn hon ndda. Nedu quyu vo caan doch
vui TBS, coll ng66ei sed Nodic chae nonh lagm nhaan viean TBS phui
tratich quyu vo.
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Kea Hoaich TBS Cutia Toai Nean Cou Nhoong Gi?

Ked hoaich TBS cutia quyu vo nedn ghi roé nh6ong hagnh vi vag vadn fiea
caan phai thay odi vag nhodng gi nhaan viean TBS, quyu vo vae gia fiinh
quyu vo, ngdoei chaém sotic hoaéc ngddei giaim hod sed lagm khi sot
duing doch vui TBS. Ked hoaich TBS sed cho biedt sod gioe modi ngaey
vag soa gidg moai tuaan mae nhadn viean TBS sed lagm viedc voui quyu
vO vag gia fiinh cutia quyl vo, ngdoei chaém sotlic vag ngdo6ei giaim hod
cutia quyu vo. Cauc gioe trong Choong Trinh TBS cou thed lag vago ban
ngaey, buodi saing sdum, buodi toai hoaéc buodi ieam. Calic ngaey trong
Choong Trinh TBS cot thea rdi vago catc ngagy nghee cuodi tuaan nho
lag calic ngagy trong tuaan. Ked hoaich TBS sed cho biedt bain se6 nhain
doch vui TBS trong bao ladu. Choong Trinh TBS se 66ic duyedt xeut
fonh kye. TBS cou thed 160ic cung cadp trong modt thoei gian daei hon
nedu keat quat duyeit xeut cho thady quyu vo flang tiean bod nhong caan
thedm thoei gian.
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CAUC TIEAU CHUAAN VEA SOI CAAN

THIEAT VEA MAET Y TEA
‘S6i Caan Thieat Vea Maét Y Ted’ Lao Gi Vae Taii Sao Viedic Nou Laii
Quan Troing?
Moit trong calic fiieau kiedn caan thiedt fied 166ic nhaidn catic doch vui
souc khotie taam thaan chuyean khoa qua choong trinh MHP cutia quain
culia quyu vo lag vaan fied ‘caan thiedt ved maét y ted. Nieau nagy coll ng-
héa lag moit batic s6 hoaéc chuyeén gia souc khotie taam thaan khatc sed
noui chuyedn voui quyu vo fied quyeat ionh xem quyu vo caan cauc doch
vui ol vi Iyt do y ted hay khoang, vag catic doch vui fiou cou giuup ich gi
cho quyu vo hay khoang nedu quyu vo nhaén cauc doch vui nagy.

Thuadt ng606 ‘s6i caan thiedt vea maét y ted’ lag quan troing boti vi nou
sed giuup quyeat ionh nhodng loaii doch vui nago mae quyu vo cou thed
A606ic nhadn vae cauch thotuc nhadn catic doch vui nagy. Viedc quyedt
fionh ‘caan thiedt vea maét y ted’ lag modt phaan radt quan troing trong
tiedn trinh coll 166ic cauc doch vui sduc khotie taam thaan chuyean khoa.

Cauic Tieau Chuadn Vea ‘S6i Caan Thieat Vea Maét Y Ted’ Ned Batio
Hiedm Cutia Catic Doch Vui S6uc Khotie Taam Thaan Chuyean Khoa
Troe Catic Doch Vui Taii Bedanh Viedn Lao Gi?

Trong khi quyedt Aonh quyu vo cou caan cauc doch vui souc khotie taam
thaan chuyean khoa hay khoang, choong trinh MHP cutia quain cutia
quyu vo sed lagm viedc voui quyu vo vag nhae cung cadp doch vui cutia
quyu vo fied quyedt Aonh xem catic doch vui fioll cour ‘caan thiedt vea maét
y ted hay khoang, nho 606ic giatii thich 61 trean. Muic naey giadi thich
cauch thotc quyedt Aonh cutia choong trinh MHP cutia quyu vo.

Quyu vo khoang caan phati biedt lag quyt vo cou keat quatt chadn fioatun
hay maéc moit caén bednh tadm thaan cui thed hay khoang thi moui cou
thed nhoe giuup 166. MHP taii quain culia quyu vo sed giuup quyu vo col
no6dic doo kiedn nagy cugng voui modt buoai ‘thaam fionh’ Cou boan



fiieau kiedn mae ch66ng trinh MHP sed tim fied quyedt fionh xem catic
doch vui cutia quyu vo cou ‘caan thiedt vea maét y ted’ hay khoang vae hodi
fud fiieau kiedn 166ic MHP fiaei thoi:

(1) Quyu vo phati i66ic choong trinh MHP chadn floaun voui modt trong
cauc bednh tadm thaan sau fiady, nho nodic trinh baey trong Diagnostic
and Statistical Manual, Fourth Edition, do American Psychiatric Associa-
tion xuadat batn:

o Cauc Bednh vea Phaut Triedn Toagn Thadn, troe beanh Toi Kyt

 Catic bednh thiedu tadp trung chut yu vae haenh vi gady rodi

o Cauc bednh vea aén uodng vae rodi loain vea aén uodng fiodi voui treti
s0 sinh vag trett nhoti

« Cauc bednh vea baei tiedt

 Catc bednh khatic liedn quan toui treti s6 sinh, trett nhott hoaéc thieau
niean

o Bednh tadm thaan phaan liedt vae catc bednh tadm thaan khatc

o Cauc bednh vea calim xuuc

o Cauc bednh vea lo adu

o Cauc bednh vea thed chadt noui chung

o Cauc bednh giat taio

o Cauc bednh liean quan toui tadm lyu sodng tatch biedt

« Choung hoang to6tng vea tinh duic

« Rodiloain nhaan daing gioui tinh

« Rodi loain kiedm soaut xung 16ic khoang n66ic phaan loaii 60 noi
khauc

o Cauc rodi loain vea fiieau chanh

« Cauc rodi loain vea tinh catich, khoang kea choung rodi loain tinh
cauch khou gaan guéi

o Cauc choung rodi loain vaidn flodng do thuodc men, liean quan toui
cauc chadn fioaun khatic keem theo
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VAQ
(2) Quyu vo phatii cou it nhaat modt trong calic vaan fiea sau fiady do keat
quatt chaan foaun fou:
« Cou khou khaén flating ked trong modt sinh hoait quan troing
th66eng ngaey
« Chouc naéng sinh hoait hagng ngaey quan troing cou khati naéng bo
suy giallm modt cauch nghieam troing
o Troe khi A66ic qui ionh trong muic dagnh cho nh66ng ng66ei dooui
21 tuodi, modt fidua treti cou thed sed khoang phatt triean phue hoip
vea maét cal nhaan

VAQ
(3) Viedc bieat troouc lag biedn phaup fieau tro n66ic fea ngho sed:
o Lapm gialim naung ked vadn fiea fiou
« Ngaén ngooa hiedn t66ing suy giaim nghiedm troing flodi voui modt
chouc naéng sinh hoait hagng ngaoy quan troing
o Cho pheup fidua tret phaut triean phue hoip voui 16ua tuoai

VAQ

(4) Biedn phaup fieau tro doia trean chaém solc souc khote thea

chaat sed khoang cou tatic duing fodi voui tinh traing fiou.

Khi hodi fiuti catic fiieau kiedn cutia muic qui idnh vea ‘s61 caan thieat vea
maét y ted’ nagy, quyu vo hodi fiut fiieau kiedn nhaén cauc doch vui sétic
khotie taam thaan chuyean khoa t6e choong trinh MHP.

Cauc Nieau Kieidn ‘Caan Thieat Vea Maét Y Ted’ Nea Bao Tratt Cho
Nhoong Doch Vui Séuc Khotie Tadam Thaan Chuyean Khoa Cho
Nhoong Ngooei Dooui 21 Tuodi Lae Gi?

Nedu quyu vo dodui 21 tuodi, cou batio hieam Medi-Cal toaen diedn vae
coll modt trong calic chadn fioatin bednh n66ic ghi 6t muic (1) 6G trean,
nhong laii khoang hodi fiuti cauc fieau kiedn 6 muic (2) vae (3) 0 trean,
ch66ng trinh MHP sed caan phatii lagm viedc voui quyll vo vae c6 sot
cung cadp doch vui culia quyu vo fied quyeat ionh xem biedn phaup fieau
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tro souc khotie tadm thaan cou chinh xatc hoaéc cou giuup catii thiedn
tinh traing souc khotie tadam thaan cutia quyu vo hay khoang. Nedu catc
doch vui 166ic ch6ong trinh MHP bao trat sed chéda khotii hoaéc catii
thiedn tinh traing souc khotie tadm thaan cutia quyu vo, chdong trinh
MHP seb cung cadp cauc doch vui fou.

Cauc Nieau Kiein ‘Caan Thieat Vea Maét Y Ted’ Nea Hoaon Trah Chi
Phi Cho Cauc Doch Vui Taii Beinh Viedn Cho Bednh Nhain Nodi Truu
Taam Thaan Lae Gi?

Moit trong nhéong catch mag choong trinh MHP quyeat ionh quyu vo
cou phatii naem viedn qua fiedm fied chdoda tro souc khotie tadam thaan hay
khoang lag mouc nod ‘caan thiedt vea maét y ted fiodi voui biedn phaup
fiieau tro cutia quyu vo. Nedu caan thiedt vea maét y ted nho nooic giati
thich 61 trean, ch66ng trinh MHP cutia quyu vo sed fiaei thoi cho laann-
hadp viedn cutia quyu vo. Choong trinh sed tiedn hagnh modt buodi thadm
nonh fied giutp quyedt Aonh vea vadn fiea naoy.

Khi quyu vo vag choong trinh MHP hoaéc c6 s6t cung cadp doch vui cou
tham gia choong trinh MHP cutia quyu vo d6i ionh cho quyu vo nhadp
viedn, choong trinh MHP sed quyedt Aonh s6i caan thiedt vea maét y ted
troouc khi quyu vo vago bednh viedn. Tho6eng thi moii ngd6ei hay toui
cadp couu taii bednh viedn vae sau ioll MHP vae bednh viedn lagm viedc
fied quyedt Nonh so6i caan thiedt vea maét y ted. Quyu vo khodng caan
phati lo laéng vea viedc catic doch vui flou cou caan thiedt vea maét y ted
hay khoang nedu quyu vo toli bednh viedn cadp couu (xem muic vea Tiedu
Bang Califonria trong trang 6 fied bieat theam chi tiedt vea catich thouc
bao tral cauc tro6eng hoip cadp couu).

Nedu quyu vo maéc bednh taam thaan hoaéc col catic triedu choung cutia
bednh tadm thaan vag quyu vo khoang thea n66ic ch6oa tro an toagn 6t
mouc fiod chaém souc thadp hon, vae do beanh tadm thaan hoaéc catc
triedu choung cutia bednh taam thaan fiol mag quyu vo:

o Cou thea gady nguy hiedm cho batin thaan hoaéc ngd6ei khauc, hoaéc
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gady phat hoaii tagi satin modt catuch flaung kea

Bo ngaén ngdea khoang n66ic cung cadp hoaéc soti duing thoic
phadm, quaan atio hoaéc noi 6t

Hiedn cou nguy c6 nghieam troing fiodi voui souc khotie thea chaat
culia quyu vo

Khati naéng sinh hoait voga moui bo suy gialim moit catich fiaing
ked, vao

Caan n606ic khaum nghiedm vea tadm thaan, fiieau tro baéng thuoac
men, hoaéc calc fieau tro khatc che fN66ic cung cadp taii beanh
viean.

Choong trinh MHP taii quaédn cutia quyu vo sed fiagi thoi cho tré6eng
hoéip quyu vo tiedp tuic fieau tro taii bednh viedn taam thaan cho bednh
nhadn nodi trut ladu hon nedu quyu vo cot modt trong calic vaan fiea sau
faay:

o Tiedp tuic hodi fiuti catic Aieau kiedn vea ‘soi caan thiedt vea maét y ted
nho 166ic trinh bagy 60 tredn

Cou phatin 6uing nghieam troing vae baat 161i fodi voui thuodc men,
cauc thut tuic hoaéc biedn phaup fiieau tro yeau caau caan phati tieap
tuic naem viean

Cou calic vaan fiea moui hodi fiutl catic fieau kiedn caan thieat vea
maét y tea

Caan phati tiedp tuic cou catic thuti tuic khaim nghiedm hoaéc fiieau
tro chae cou thed N06ic cung cadp taii modt bednh viedn tadm thaan
cho beanh nhaan nodi truu

Choong trinh MHP taii quain cutia quyu vo cou thed cho quyl vo xuadt
viedn t0@ modt bednh viedn taam thaan dagnh cho bednh nhaén nodi trut
(00 qua fieam) khi batic s6 cutia quyu vo noui raéng quyu vo fiang 60 tinh
traing odn fionh. Nieau nagy coll nghoa lag batic s6 biedt trootc lag tinh
traing culia

quyu vo sed khoang traam troing theam nedu quyu vo no6dic ra viedn.
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THOANG BAUO VEA QUYEAT NONH

Thoang Batio Vea Quyeat Nonh Lao Gi?

Thoang Balio vea Quyeat Nonh, fioai khi Addic goii lag NOA, lag madu
mag Choong Trinh Souc Khotie Taam Thaan (Mental Health Plan) (MHP)
culla quyu vo s6u duing fied cho quyu vo bieat khi nasco MHP cou quyeat
nonh vea viedc quyu vo cou 166ic nhadn cauc doch vui sduc khotie taam
thadn chuyein khoa Medi-Cal hay kho4ng. Thoang Batlio vea Quyedt Nonh
cudng sed n6dic so duing fied cho quyu vo biedt nedu khiedu naii, khating
cauo, hoaéc khating catio n66ic giati quyeat nhanh cutia quyu vo khoang
N60ic giati quyedt kop thoei, hoaéc nedu quyl vo khoang 166ic nhadn
catic doch vui trong thoei hain qui fionh cutia MHP vea viedc cung cadp
catic doch vui.

Khi Naoo Toii Se6 Nhain Noodic Thoang Balio Vea Quyeat Nonh?
Quyu vO sed nhain fiddic Thoang Batio vea Quyedt Nonh:

 Nedu ch6ong trinh MHP cutia quyu vo hoaéc modt trong catic c6 soti
cung caap doch vui cutia MHP quyedt Aionh lag quyu vo khoang hodi fiuti
fieau kiedn nhadn cauc doch vui souc khotie taam thaan chuyean khoa
cutia Medi-Cal boti vi quyl vo khoang hoii fiuti cauc fiieau kiedn vea soi
caan thiedt vea maét y ted. Xem trang 17 fied bieat chi tiedt vea s6i caan
thiedt vea maét y tea.

o Nedu c6 s0l cung cadp doch vui cutia quyl vo nghé raeng quyu vo caan
doch vui souc khotie tadm thaan chuyean khoa vae xin s6i chadp thuain
cutta MHP, nhéng MHP khoang fioang yu vag “toe chodi” yeau caau cutia
c6 sOU cung cadp doch vui cutia quyu vo, hoaéc thay foai loaii doch vui
hoaéc mouc fod thodeng xuyedn cung cadap doch vui. Trong fa sod catic
tr60ong hoip, quyl vo sed nhaian fiooic Thoang Bato vea Quyeat Nonh
troouc khi quyu vo nhadn n66ic doch vui flou, tuy nhiean fioai khi quyu
vo nhain f66ic Thoang Batio vea Quyeat Nonh sau khi quyli vo fiad nhaén
doch vui, hoaéc trong khi quyu vo fiang nhadn doch vui fiou. Nedu quyu
vo nhain f66ic Thoang Batio vea Quyedt Nonh sau khi fiad fi¢dic nhain
cauc doch vui, quyu vo khoang phatii trat tiean cho doch vui fou. 35



o Nedu c6 so6l cung cadp doch vui cutia quyt vo fiad xin soi chadp thu-
aian cutia MHP, nhong ch6ong trinh MHP caan theam thoéang tin fiea
ra quyedat Aonh vag khoang hoaen thagnh thut tuic chadp thuain
Auung hain.

o Nedu choong trinh MHP cutia quyu vo khoang cung cadp doch vui
cho quyu vo doia trean catic thoei hain mae ch66ng trinh MHP iad
thieat ladp. Goii ch6ong trinh MHP taii quadn culia quyu vo fied tim
hiedu xem ch6ong trinh MHP fiot cou thieat ladp catic qui Aonh vea
thoei hain hay khoang.

« Nedu quyu vo nodp khiedu naii voui chong trinh MHP vag chodng
trinh MHP khoang g6ti cho quyu vo giady quyeat fionh vea khiedu
naii cutia quyu vo trong voong 60 ngagy. Xem trang 28 fied biedt theam
chi tiedt vea cauc trodeng hoip khiedu naii.

« Nedu quyu vo khatung catio voui choong trinh MHP vag choong trinh
naey khodang goti cho quyu vo giady quyeat fnonh giati quyeat khatung
catio culia quyu vo trong voeng 45 ngaey hoaéc trong voeng ba ngaey
lagm viedc nedu quyu vo xin khaung catio theo diedn fi606ic giati
quyeat nhanh. Xem trang 23 fied bieat theam chi tieat vea cauc tro6ong
hoéip khating catio.

Toai Cou Sed Luoan Nhain Nooic Thoang Batio Vea Quyeat Nonh

Khi Toai Khoang Nhain Noo6ic Catic Doch Vui Mag Toai Muoan Hay
Khoang?

Cou modt sod trooeng hdip trong ol quyu vo cou thed khoang nhadn
fi6dic Thoang Bato ved Quyedt Nonh. Nedu quyl vo vae c6 sdll cung cadp
doch vui cutia quyu vo khoang fioang yu voui catic doch vui mae quyu vo
caan, quyu vo sed khoang nhain no6ic Thoang Batio vea Quyeat Nonh
cutia choong trinh MHP. Nedu quyu vo nghdé raeng ch6ong trinh MHP
khoang cung cadp catic doch vui kop thoei cho quyu vo, nhong ch6ong
trinh MHP vaan ch6a ionh ra moét thoei hain, quyl vo sedé khoang nhain
f6oic Thoang Bato ved Quyedt Nonh.

36



Quyul vo vadn cou thed khaung cato voui ch6ong trinh MHP hoaéc neau
quyu vo nad hoaen tadt thuti tuic Khaung Catio, quyt vo cou thed modt
buoai fiieau traan codng baeng cadp tiedu bang trong cauc trodeng hoip
nagy. Quyu vo cou thed xem chi tiedt vea cauch thouc khatng catio hoaéc
xin modt buodi fiieau traan coang baéng trong tadp sauch naey baét fiaau
too trang 22. Phoong maich cutia c6 s6tt cung cadp doch vui cutia quyu vo
cudng sed cou cauc taei liedu naoy.

Thoang Bauio Vea Quyeat Nonh Sed Cho Toai Bieat Nhoong Gi?
Thoang Balio vea Quyeat Nonh sed cho quyl vo bieét:

Nho6ong thuti tuic mag MHP taii quadn cutia quyu vo fiad lagm vao
cou atinh h66hing toui quyu vo vag khati naéng nhaidn catic doch vui
culia quyu vo

Ngagy quyeat nonh baét fhaau cou hiedu 16ic, vag lyu do taii sao MHP
laii ra quyeat idonh fiou

Catic qui ched cutia tiedu bang hoaéc liean bang mag MHP fiad tuaan
theo khi ra quyeat fionh fiou

Quyl vo col nhoong quyean hain gi nedu khoang fioang yu voui thut
tuic cutia MHP.

Cauch thouc khating catio voui MHP

Cauch xin modt buodi Niedu Traan Coang Baéng Cadp Tiedu Bang
Cauch xin khating catio hoaéc modt buodi fiieau traan coang baeng
Nno6dic giati quyeat nhanh

Catich nhog giutip khating catio hoaéc xin moét buoai Nieau Traan
Coang Baéng Cadp Tiedu Bang.

Thoei hain khatng catio hoaéc xin moit buodi Nieau Traan Coang
Baeng Caap Tiedu Bang.

Nedu quyu vo hodi fiud fieau kiedn tiedp tuic nhadn catic doch vui
trong khi chde quyedt ionh ved buodi Nieau Traan Coang Baéng Cadp
Tiedu Bang hoaéc Khatuing Cauo

Khi nago quyu vo phatii nodp fidn xin buodi Nieau Traan Coang
Baeéng Cadp Tiedu Bang hoaéc Khaung Catio nedu quyu vo muodn
tiedp tuic N06ic nhadn catc doch vui 37



Toai Caan Phaiii Laom Gi Khi Toai Nhain Nooic Thoang Bauio Vea
Quyeat Nonh?

Khi quyu vo nhaidn Adoic Thoing Batio vea Quyedt Nonh, quyl vo nean
foic kyo tadt cati catc d6o6 kiedn trong tée thodang batio flou. Nedu quyu vo
khoang hiedu t6e thodng batio nagy, ch66ng trinh MHP cutia quyt vo coll
thed giuup 166 quyu vo. Quyl vo cudng cou thea nhde ngddei khatc
giuup A00 quyu VO.

Nedu toéo Thoang Batio vea Quyedt Nonh notii raéng quytt vo cou thed
tiedp tuic nhadn catic doch vui trong khi chée quyeat fionh vea Buoai
Nieau Traan Coang Baéng Caédp Tiedu Bang, quyu v phai xin buodi
fiieau traan coang baéng cadp tiedu bang fiou trong voong 10 ngaey kea too
ngaey thoang batio flot 166ic gotii qua 166eng bou fiedn hoaéc chuyedn
tadn tay cho quyu vo, hoaéc trootlic ngaey catic doch vui baét fiaau cou thay
nodi, nedu thoang bato N66ic goti soum hon 10 ngaey troduc ngaey fiou.
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CAUC THUU TUIC GIAUI QUYEAT VAAN NEA
AEC OA

Nedu Toai Khoang Nhain Nodic Catc Doch Vui Mao Toai Mong Muoan
Too Choong Trinh MHP Taii Quaidn Cutia Toai?

Choong trinh MHP taii quadn cutia quyu vo coll modt cauch fied giutip
quyu vo gialii quyedt raéc rodi vea badat kye vadn fiea nago liedn quan toui
cauc doch vui souc khotie tadm thaan chuyean khoa mae quyu vo flang
A60ic nhaidn. Viedc nagy gofii lag thuli tuic giati quyeat vadn fiea vag thutl
tuic nagy cou thea liean quan toui:

1. Thu@i Tuic Khiedu Naii- thea hiedn s6i khoang haei logng vea baat
kye fieau gi fiou liedn quan toui catic doch vui souc khotie taam thaan
chuyean khoa cutia quyu vo vag khoang phati lag moit trong nh6dng
vaan fied fiddic gialii quyedt theo thutl tuic Khating Catio vag Nieau
Traan Coang Baeng Cadp Tiedu Bang.

2. Thut Tuic Khaung Catuio - duyeit xeut modt quyeat ionh (t6o
chodi hoaéc thay foai catic doch vui), fady lag quyeat ionh cutia MHP
hoaéc c6 st cung caap doch vui cutia quyt vo vea catc doch vui soéuc
khotie taam thaan chuyean khoa cutia quyu vo.

Hoaéc sau khi quyu vo fiad hoaon taat thut tuic giaaii quyeat vaan
nea taii MHP, quyu vo cou thea xin:

3. Thut Tuic Nieau Traan Coang Baéng Caap Tiedu Bang- duyeit
xeut fied batio flatim lag quyu vo nhaédn A6dic cauc doch vui sétic
khotie taam thaan maeg quyu vo cou quyean 166ic hootng theo
ch66ng trinh Medi-Cal.

Choong trinh MHP cutia quyu vo sed cung cadp cauc maau ion khiedu
naii vae khating catio vae catic bi tho fiad daun saiin tem cho quyu vo taii
tadt call catic ¢ sOU cung cadp doch vui, vag quyu vo sed khoang caan
phati hoti xin baat kye ngd6ei nago té6g madu nagy. Ch66ng trinh MHP
taii quadn culia quyu vo phati nieam yeat catic thoang bauo giatii thich
catic thuti tuic khiedu naii vag khaung catio taii catic ida fliedm cutia tadt
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call cauc c0 sol cung cadp doch vui, vae cung cadp doch thoang doch
miedn phi cugng voui calic sod fiiedn thoaii miedn phi fied giutip quyu vo
trong gioe lagm viedc binh tho6eng.

Quyu vo sed khoang bo phait vi Khiedu Naii, Khating Catio, hoaéc xin
modt Buoéi Nieau Traan Coang Baéng Cadp Tiedu Bang. Khi thut tuic
khiedu naii hoaéc khaung catio cutia quyl vo hoagn taat, choong trinh
MHP taii quadn cufia quyu vo sed thodng bauo vea keat quati cuodi cueng
cho quyt vo vag nh6dng ngdoei khatic coti liedn quan. Khi thut tuic
Nieau Traan Coang Baéng Cadp Tiedu Bang cutia quyu vo kedt thutlic, Vaén
Phoong Nieau Traan Tiedu Bang sed thoang batio ket quati cuodi cuong
cho quyl vo vae nhodng ngddei khatic cou liean quan.

Toai Cou Thea Nhoo Giuup No66 Khaung Cauo, Khieau Naii Hoaéc Xin
Moit Buodi Nieau Traan Coang Baéng Caap Tiedu Bang Hay Khoang?
Choong trinh MHP taii quaidn cutia quyu vo sed cou cauic nhaan viedn
saiin sagng giati thich catic thut tuic nagy cho quyu vo vag giutip quyu vo
batio calo moit vadn fiea cho due fiou lag vadn fiea Khiedu Naii, Khatung
Cato, hoaéc xin moit Buodi Nieau Traan Coang Baéng Cadp Tiedu Bang.
Hoi cudng cou thed giulip quyu vo biedt quyu vo cou hodi fiutl Aieau kiedn
n60ic sot duing thut tuic ‘giatii quyeat nhanh’ hay khodng, thut tuic naey
cou nghoa lag vadn fiea cutia quyu vo sed n6dic duyedt xeut nhanh hon
do souc khotie hoaéc tinh traing oan fidonh cutia quyu vo fiang cou rutii

ro. Quyu vo cudng cou thed cho pheup ng6oei khatc fiaii diean cho quyu
vO, ked cali 6 s60 cung cadp doch vui chaém sotic souc khotie tadm thaan
culia quyu vo.

Nieau Gi Se6 Xaiy Ra Nedu Toai Caan Nooic Giuup No6o Giatii Quyeat

Moit Vaan Nea Voui Chéong Trinh MHP Cuiia Todi Nhong Toai

Khoang Muoan Khiedu Naii Hoaéc Khaung Cauo?

Quyu vo cou thed nhoe chinh quyean Tiedu bang giutup 166 nedu quyu vo

flang gaép khou khaén trong viedc tim ngo6ei thich hoip taii ch6ong trinh

MHP fied giutip quyu vo tim qua hed thodng MHP. Tieau Bang coll ch6ong
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trinh Doch Vui Thanh Tra Séuc Khotie Tadm Thaan col thed cung cadp
tin toluic cho quyu vo vea cauch thouc hoait fodng cutia hed thoang MHP,
giati thich catuc quyean vae 161a choin cutia quyu vo, giutup quyu vo giati
quyeat calic vaan fiea vea viedc cou nd0ic cauc doch vui caan thieat, vao
gioui thiedu quyu vo toui nh6ong ngddei khatc trong ch66ng trinh MHP
hoaéc taii codng floang cutia quyl vo, lag nh66ng ngd6ei cou thea giuup
100 quyu vo.
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Catc Thut Tuic Khaung Catio (Thoang Thodeng
vag Gialii Quyeat Nhanh)

Cho66ng trinh MHP cutia quyu vo cou tratuch nhiedm cho pheup quyu vo
xin tati xeut modét quyeat nonh liean quan cutia MHP hoaéc catic ¢6 soti
cung cadp culla quyu vo liean quan toui cauc doch vui souc khotie taam
thaan chuyean khoa cutia quyu vo. Quyl vo cou thed xin tati xett theo
hai cauch. Catch thou nhadt lag aup duing thuti tuic khatung catio thoang
th66eng. Cauch thou hai lag s6t duing thuti tuic khaung catio 166ic giati
quyeat nhanh. Hai daing khating catio nagy thi giodng nhau; tuy nhiean,
cou calic qui Aonh vea tinh traing hoai fiuti fiieau kiedn aup duing thuti
tuic khaung catio 1606ic giatii quyeat nhanh. Dooui flady lag catc qui fionh
cui thea.

Thut Tuic Khaung Cauo Thoang Thodeng Lao Gi?

Thuti Tuic Khating Cauo Thoang Thooeng lag viedc xin taui xeut moét
vadn fiea cuia quyu vo voui choong trinh MHP hoaéc c6 s6t cung cadp
doch vui cutia quyu vo, liedn quan toli viedc tdée chodi hoaéc thay foai
catic doch vui mae quyu vo nghd lag caan thiedt cho quyt vo. Nedu quyu
vO xin khaung catio theo thut tuic thoang tho6eng, MHP cou thed phati
ketio daei toui 45 ngaey fied xem xeut. Nedu quyu vo ngho raeng viedc
choe 16ii 45 ngaey sed nguy hiedm cho soéuc khotie cutia quyu vo, quyt vo
nedn xin thut tuic ‘khaung cato n66ic giatii quyeat nhanh

Thut tuic khatung catio thoang tho6eng sed:

« Cho pheup quyu vo fiich thaan téui khating catio, khaung cauo qua
fiedn thoaii hoaéc qua tho. Nedu quyu vo fiich thaan toui noap
khating catio cutia minh hoaéc khaung catio qua fiedn thoaii, quyl vo
phatii theo dodi tiedp viedc nagy baeng modt batin khatng catio cou
ch606 kyu. Quyu vo cou thed nhde ngdoei giuup viedt idon Khaung
Catio. Nedu quyu vo khoang theo dodi tiedp baéng moat batin khating
catio cou choo kyt, trodeng hoip khatung catio cutia quyu vo sed
khoang n60dic giatii quyedt. Tuy nhiean, ngagy quyu vo nodp khaung
catio baéng miedng sed n6dic coi lag ngaoy nodp khaung cato. 42



Cho pheup quyu vo tiedp tuic nhadn troi cadp sau khi quyu vo xin
Khaung Catio trong thoei hain yedu caau, cou nghéa lag 10 ngaey kea
t0o ngaoy NOA cutia quyu vo i66ic goti qua N6o6eng bou fiiedn hoaéc
trao tadn tay cho quyu vo. Quyu vo khoang phatii trat tiean cho catic
doch vui no6ic tiedp tuic trong thoei gian chde quyeat Aonh khating
cauo.

Batio fatim raéng viedc khating catio se6 khoang atinh h66ting xadu
toui quyu vo hoaéc cd s6t cung cadp doch vui cutia quyu vo dodui
baat kye hinh thoéuc nago.

Giuup quyu vo cho pheup ngddei khatic fiaii diedn cho quyu vo, kea
call c0 s0l cung caap doch vui. Nedu quyu vo cho pheup ngdoei khauc
fnaii diedn cho quyu vo, choong trinh MHP cou thea fiea ngho quyu vo
kyt modt tog madu cho pheup choong trinh MHP tiedt lod thoang tin
cho ng6oei ot

Batio fialim raeng nhoong ngdoei ra quyeat nonh fieau hodi Aut fieau
kiedn lagm nho vady vae khoang liedn quan toui baat kye cadp duyedt
xeut hoaéc ra quyeat ndonh nago troduc ot

Cho pheup quyu vo hoaéc ngdoei fiaii diedn cutia quyu vo kiedm tra
hoa s6 vea tro6eng hoip cutia quyl vo, ked catll hoa so sotic khotie, vao
tapi liedu hoaéc hoa s6 nago khatic 160ic xem xeut trong thoei gian
diedn ra thut tuic khaung cauo, troduc vae trong khi diean ra thuti
tuic khaung cauo.

Cho pheup quyt vo cou c6 hodi hoip lyu fied fiich thadn trinh bagy
baeng choung vae cauc ladp luadn doia trean doo kiedn thoic ted hoaéc
phaup luaidt, hoaéc trinh bagy catic baéng chéung vae ladp luadn naoy
qua tho.

Cho pheup quyt vo, ng6dei fiaii diedn cutia quyl vo, hoaéc ngdoei
faii diedn hoip phaup cutia taei satin cutia ngoédei thui h6otng fad
qua noei N6dic tham gia vago thui tuic khating cato.

Cho quyu vo biedt khaung catio cutia quyu vo flang 166ic taui xeut
baeng cauch goti tho xatic nhadn cho quyu vo Thoang batio voui quyu
vO ved quyean cufla quyl vo trong viedc xin moit Buoéi Nieau Traan
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« Baeéng sau khi hoagn tadt thua tuic Khating Cauo.

Khi Naoo Toai Cou Theda Khaung Cauo?
Quyul vo cou thed khating catio voui chdong trinh MHP taii quain cutia
quyu vo:

o Nedu chodng trinh MHP culia quyu vo hoaéc modt trong catic c6 sot
cung cadp doch vui cutia MHP quyedt Aonh lag quyt vo khoang hodi
fud fieau kiedn nhadn cauc doch vui sduc khotie taam thaan chuyean
khoa cutia Medi-Cal b6 vi quyu vo khoang hodi fiuti catic fieau
kiedn vea s caan thiedt vea maét y ted. Xem trang 17 fied biedt chi
tiedt vea soO1i caan thiedt vea maét y ted.

o Nedu c6 56l cung cadp doch vui cutia quyl vo nghd raeng quyu vo
caan doch vui souc khotie tadam thaan chuyean khoa vae xin soi chaap
thuadn cuta MHP, nhong MHP khoang fioang yuia quyu vo ngho
raéng quyu vo caan vag “toe chodi” yeau caau cutia c6 sOl cung cadp
doch vui cutia quyu vo, hoaéc thay foai loaii doch vui hoaéc mouc fod
th66eng xuyean cung cadp doch vui.

o Nedu c6 56l cung cadp doch vui cutia quyn vo fiad xin soi chadp thu-
aian cutia MHP, nhong ch6ong trinh MHP caan theam thoéang tin fiea
ra quyedt ionh vag khoang hoaen thagnh thut tuic chadp thuain
Auung hain.

o Nedu choong trinh MHP cutia quyu vo khodng cung cadp catuc doch
vui cho quyu vo doia trean catic thoei hain mag MHP fad fionh ra.

« Nedu quyu vo khodng ngho raéng choong trinh MHP cung cadp cauc
doch vui kop thoei fied Aaup dung catic nhu caau cutia quyu vo.

« Nedu khiedu naii, khating catio, hoaéc khaung catio A6dic giatii quyeat
nhanh cutia quyu vo khoang n66ic giati quyeat kop thoei.

« Nedu quyu vo hoaéc c6 s6h cung cadp doch vui cutia quyu vo khodng
floang yu voui catic doch vui mae quyu vo caan Toai Cou Thed Nodp
Khating
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Toai Cou Thea Nodp Khaung Catio Nho Thea Naoo?

Xin xem phaan tréouc cuiia taip satich nagy fied bieat hooung daan vea
cauch thotuc khaung cauo voui ch6ong trinh MHP cutia quyu vo. Quyu vo
cudng cou thed goii sod fiiedn thoaii miean phi cutia choong trinh MHP
taii quadn culia quyu vo (soa fiiedn thoaii nagy cudng n66ic ghi 6t maét
troouc cutia tadp sauch nagy) fied N6dic giutp 166 khatung catio. Choong
trinh MHP sed6 cung cadp catc bi tho fad ghi saiin fioa chee taii tadt call
cauc ¢o so0l cung cadp doch vui cho quyu vo fied goti khating catio cutia
quyu vo.

Laom Thea Nago Neé Bieat Tro6eng Hoip Khaung Catio Cutia Toai Naé
N6dic Quyeat Nonh Hay Choa?
MHP cutia quyt vo sed gotii tho thoang batio cho quyu vo hoaéc ngdoei
fnaii diedn cutia quyu vo vea quyedat ionh cutia hoi liedn quan toti khatung
calio cutia quyu vo. Thodng batio nagy sed cou catic d66 kiedn nho sau:
« Keat quatl cutia thut tuic giatii quyedt khaung cato
« Ngagy ra quyeat ionh giati quyeat khaung catio
« Nedu quyu vo khodng hoaen toagn haei logng voui kedt quati khating
calio, thoang batio \cudng cho biedt quyean cutia quyu vo 16dic cou
modt buodi fiieau traan coang baeng cadp tiedu bang vae thut tuic xin
modt buoai fiieau traan codng baeéng cadp tiedu bang.

Cou Thoei Hain Khaung Catio Hay Khoang?

Quyu vo phatii khatung catio trong voeng 90 ngaoy kea tée ngaey cou
quyeat ionh mae quyt vdo muodn khating catio khi quyu vo nhain i60dic
thoang batio vea quyedt Aonh (xem trang 20). Xin 16u yu lag khoang phati
lutic nago quyu vo cuéng nhain n6dic thoang batio vea quyeat fAonh.
Khodng cou thoei hain fiodi voui viedc khatung catio khi quyt vo khoang
nhaidn n66ic thoang balio vea quyeat Adnh; vi vady quyl vo cou thed
khating catio vago badt kye lutic nago.
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Khi Nago Sed Cou Qyeat Nonh Vea Khaung Cato Cutia Toai?

Choong trinh MHP phatii cou quyeat nonh vea khaung catio cutia quyu
vO trong voong 45 ngaey tinh theo loch ked toe khi hoi nhadn i66ic yeau
caau khating catio cutia quyu vo. Cauc thoei hain nagy cot thed n66ic gia
hain toui 14 ngaey tinh theo loch nedu quyt vo xin gia hain hoaéc nedu
choong trinh MHP catim thady raéng hoi caan bieat theam thoang tin vae
viedc tri hoaodn lag cot1 161i cho quyu vo. Thi dui vea tro6eng hoip tri hoadn
cou thed cou 16ii cho quyu vo lag khi choong trinh MHP ngh6 raeng hoi
cou thed chadp thuadn khating catio cutia quyu vo neau hoi cou thedm
modt chuut thoei gian fied thu thadp thoang tin tée quyu vo hoaéc c6 soti
cung caap doch vui cutia quyu vo.

Nieau Gi Sed Xatiy Ra Nedu Toai Khoang Thea Choe 45 Ngasy Nea Cou
Quyeat Nonh Khaung Cauo?

Thut tuic khaung cato cou thea fi6dic giatii quyeat nhanh hon nedu hodi
fud nieau kiedn theo thut tuic khating catio N6dic giatii quyeat nhanh.
(Xin xem phaan Thut Tuic Khating Cauo Giati Quyeat Nhanh dooui
fiaay.)

Thut Tuic Khaung Cauio N6dic Giatii Quyeat Nhanh Lao Gi?
Thut tuic khatung catio 160ic giatii quyedt nhanh lag catich quyedt ionh
gialii quyedt khaung catio nhanh hon. Thut tuic khatung catio 166ic giati
quyeat nhanh cou thui tuic t66ng t61 nho thut tuic khating catio thoang
th66eng. Tuy nhiean,
o Tr66eng hoip khating catio cutia quyu vo phati hodi iutt modt sod
fieau kiedn nhadt Aonh (xem phaan dooui naay).
o Thuti tuic khating catio 166ic giati quyeat nhanh cudng cou catic thoei
hain khatic so voui catic tro6ong hoip khaung catio thoang th66eng.
o Quyu voO cou thed noui xin thuti tuic khaung catio giatii quyeat nhanh.
Quyu vo khoang baét buoéc phatii vieat tho xin khaung cato giati
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Catic Thut Tuic Nieau Traan Coang Baéng Cadp Tiedu Bang
(Thoang Thoong vap Noodic Giati Quyedt Nhanh)

Khi Nago Toai Cou Thea Xin Khaung Catio Theo Diedn Giaai Quyeat
Nhanh?
Nedu quyu vo ngho raéng viedc chde N6ii toli 45 ngaoy fied choo quyeat
nonh theo thut tuic khaung cauo thoang thooeng sed gady nguy hieam
toui tinh maing, sotic khotie hoaéc khati naéng coti 166ic, duy tri, hoaéc
lady laii chouc naéng sinh hoait todi fia, quyt vo cou thed xin atup duing
thut tuic khating catio giatii quyeat nhanh. Nedu choong trinh MHP
floang yu raeng tro6eng hoip khatng catio cutia quyu vo hodi fiuti catic
nieau kiedn nooic giati quyeat khaung cauo nhanh, MHP1 sed giai quyeat
khating catio nhanh cutia quyl vo trong voeng 3 ngaey lagm viedc sau
khi nhaidn n66ic khating catio theo diedn giatii quyeat nhanh. Catic thoei
hain naey cou thed nd06ic gia hain theam téui 14 ngaey tinh theo loch neau
quyu vo xin gia hain hoaéc nedu ch66ng trinh MHP catim thady raéng hoi
caan biedt theam thoang tin vae viedc tri hoaodn lag cot 16ii cho quyu vo.
Nedu choong trinh MHP cutia quyu vo gia hain thoei hain, hoi sed goti
tho cho quyu vo fied giati thich lyu do taii sao catic thdei hain fiou laii
no6dic gia hain.

Nedu choong trinh MHP quyeat fionh raeng khaung catio cutia quyl vo
khoang hodi fiuti fiieau kiedn theo diedn khating catio 6dic giati quyeat
nhanh, hoi sed thoang batio ngay cho quyu vo baéng miedng vae sed goui
tho thoang batio cho quyu vo trong voeng 2 ngaey tinh theo loch. Sau

fou khating catio cutia quyu vo sed theo cauc thoei hain khating catio
thoang thodeng 6 6ic ghi 6t phaan troduc trong muic nagy. Nedu quyu vo
khoang fioang yu voui quyeat ionh cutia MHP lag khatung catio cutia quyu
vo khodng hodi fiuti cauc fiieau kiedn vea khaung catio i66ic giatii quyeat
nhanh, quyu vo cou thed khiedu naii (xem phaan trinh bagy vea thut tuic
khiedu naii dooui Haay).

Sau khi ch66ng trinh MHP cutia quyt vo giati quyedt khaung catio theo
diedn nooic giatii quyeat nhanh cutia quyt vo, MHP se6 thoang batio cho
quyu vo vag tadt call calic bean cou liean quan baén miedng vaeg baéng
vaén batn. 47



Buodi Nieau Traan Coang Baéng Caap Tiedu Bang Lao Gi?

Buodi Nieau Traan Coang Baéng Cadp Tiedu Bang lag thui tuic duyeit
xeut nodc ladp do Ty Doch Vui Xad Hoadi California thoic hiedn fied batio
flalim lag quyu vo nhain 1606ic catc doch vui sotic khotie taam thaan
chuyean khoa mag quyu vo n66ic quyean hooting theo choong trinh Me-
di-Cal.

Toai Cou Nh6ong Quyean Gi LieAn Quan Toui Buodi Nieau Traan
Coang Baeng Caap Tieau Bang?
Quyu vO cou quyean:
« Cou modt buodi fiieau traan troouc Ty Doch Vui Xad Hodi California
(hay coen goii lag Nieau Traan Coang Baéng Cadp Tiedu Bang)
o No0ic thoang balio vea calich théuc xin moit Buoéi Nieau Traan
Coang Baeng Cadp Tiedu Bang
« Nooic thoang batlio vea calic qui ched/qui fidnh vea viedc coll maét taii
Buodi Nieau Traan Coang Baéng Cadp Tiedu Bang
o Nooic tieap tuic nhain troi cadp khi quyu vo yeau cadu trong thoei
gian tiedn hagnh thud tuic Nieau Traan Coang Baéng Cadp Tiedu Bang
nedu quyu vo xin moét Buodi Nieau Traan Coang Baéng Cadp Tiedu
Bang trong thoei hain qui Aonh.

Khi Naoo Toai Cou Thea Nodp Non Xin Moit Buodi Nieau Traan Coang
Baeng Caap Tiedu Bang?
Quyt vO cou thed nodp Adn xin moit Buodi Nieau Traan Coang Baéng
Caap Tiedu Bang:
« Nedu quyu vo f1ad hoaen tadt thuti tuic Khiedu Naii vag/hoaéc Khatng
Cauo cutta MHP
o Nedu chodng trinh MHP culia quyu vo hoaéc modt trong catic c6 soti
cung cadp doch vui cutia MHP quyedt Aonh lag quyt vo khoang hodi
fud fieau kiedn nhadn cauc doch vui sduc khotie taam thaan chuyean
khoa cutia Medi-Cal b6 vi quyu vo khoang hodi fiuti catic fieau
kiedn vea s caan thiedt vea maét y ted. Xem trang 17 fied biedt chi
tiedt vea soO1 caan thiedt vea maét y ted. 48



o Nedu c6 so6l cung cadp doch vui cutia quyl vo nghd raeng quyu vo
caan doch vui souc khotie tadam thaan chuyean khoa vae xin soi chaap
thuadn cutta MHP, nhong MHP khoéang fioang yu vae “tde choai” yeau
caau cutlia 6 so6l cung cadp doch vui cutia quyt vo, hoaéc thay fodi
loaii doch vui hoaéc mouc fiod th6deng xuyean cung cadp doch vui.

o Nedu c6 56l cung cadp doch vui cutia quyt vo fiad xin soi chadp thu-
aian cutia MHP, nhong ch6ong trinh MHP caan theam thoéang tin fiea
ra quyedt Aonh vag khoang hoaen thagnh thut tuic chadp thuadn
Auung hain.

o Nedu choong trinh MHP cutia quyu vo khodng cung cadp catc doch
vui cho quyu vo doia trean catic thoei hain mag MHP faé fionh ra.

« Nedu quyu vo khodng ngho raéng choong trinh MHP cung cadp cauc
doch vui kop thoei fied Aaup dung catic nhu caau cutia quyu vo.

« Nedu khiedu naii, khating catio, hoaéc khaung catio A6 dic giatii quyeat
nhanh cutia quyu vo khoang n66ic giati quyeat kop thoei.

« Nedu quyu vo vae cO sdl cung cadp doch vui cutia quyu vo khoang
foang yu voui catic doch vui mae quyu vo caan

Thut Tuic Xin Moit Buodi Nieau Traan Coang Baéng Caap Tiedu
Bang Lao Nho Thea Naoo?
Quyt vo cou thed xin moat Buoéi Nieau Traan Coang Baéng Cadp Tiedu
Bang troic tiedp too Ty Doch Vui Xad Hodi California. Quyt vo cou thea
xin moit Buodi Nieau Traan Coang Baéng Cadp Tiedu Bang baéng catich
vieat tho toui nda chee:

State Hearing Division

California Department of Social Services

P.O. Box 9424443, Mail Station 19-37

Sacramento, CA 94244-2430

Neé xin moat Buodi Nieau Traan Coang Baéng Cadp Tiedu Bang, quyl vo
cudng cou thed goii sod 1 (800) 952-5253, gotii fax toui sod nagy 916-229-
4110, hoaéc viedt tho toui fnoa chae Department of Social Services/State
Hearings Division, P.O. Box 944243, Mail Station 19-37, Sacramento, CA
94244-2430. 49



Cou Thoei Hain Xin Nieau Traan Coang Baéng Caéap Tiedu Bang
Khoang?

Nedu quyu vo khoang nhaédn n66ic thoang bauo vea quyeat idonh, quyu vo
col thed xin moét Buodi Nieau Traan Coang Baéng Cadp Tiedu Bang vago
baat kye lutic nago.

Toai Cou Thea Tieap Tuic N66ic Nhain Cauc Doch Vui Trong Khi Choe
Quyeat Nonh Vea Nieau Traan Coang Baéng Cadp Tiedu Bang Khoang?
Quyul vo cou thed tiedp tuic 166ic nhadn catic doch vui trong khi quyu vo
fiang choe quyeat Adnh vea Buoéi Nieau Traan Coing Baéng Cadp Tiedu
Bang nedu c6 s60 cung cadp doch vui cutia quyu vo nghd raeng doch vui
souc khotie tadm thaan chuyean khoa mae quyu vo fiang 1606ic nhadn caan
phati tiedp tuic vae xin choong trinh MHP chadp thuaén cho tiedp tuic
cung caap, tuy nhiean ch66ng trinh MHP khoang fioang yu vag “t6o
chodi” yeau caau cutia cd s6t cung cadp doch vui cho quyu vo, hoaéc thay
nodi loaii hinh doch vui hoaéc mouc fiod thodeng xuyean cung cadp doch
vui mae cd soi fou yedu caau. Trong tro0eng hoip naey, quyu vo sed
luoan nhaén n66ic thoang bato quyeat ionh cutia ch6ong trinh MHP.
Ngoagi ra, quyu vo sed khodng phatii trati tiean cho catic doch vui n66ic
cung cadp trong thoei gian choe giali quyedt vea buodi Nieau Traan Coang
Baeng Caap Tiedu Bang.

Toai Caan Phatii Laom Gi Neau Toai Muoan Tieap Tuic Nhain Cauc
Doch Vui Trong Khi Nang Choo Quyeat Nonh Vea Nieau Traan Coang
Baeng Caap Tiedu Bang?

Nedu quyu vo muoan tiedp tuic nhadn cauc doch vui trong thoei gian tiedn
hagnh thut tuic Nieau Traan Coang Baéng Cadp Tiedu Bang, quyu vo
phati xin moat Buoéi Niedu Traan Coang Baéng Cadp Tiedu Bang trong
voong 10 ngaoey ked too ngaoy thoang bato vea quyeat ionh 166ic goui
qua n66eng bou fiedn hoaéc fich thaan trao cho quyu vo.
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Chuyein Gi Xatiy Ra Neau Toai Khoang Thea Choe 90 Ngaoy Nea Bieat
Quyeat Nonh Vea Nieau Traan Coang Baéng Cadp Tiedu Bang Cuiia
Toai?

Quyt vo cou thed xin moat Buoéi Nieau Traan Coang Baéng Cadp Tiedu
Bang n6dic giaii quyeat nhanh (nhanh hon) nedu quyu vo ngho raéng
thoei hain 90 ngaey thoang th60eng sed gady ra calic vaan fiea nghiedm
troing fiodi voui souc khotie taam thaan cutia quyu vo, bao goam catic vaan
fiea vea khati naéng cou n606ic, duy tri, hoaéc lady laii catic chduc naéng
sinh hoait quan troing. Ty Doch Vui Xad Hodi, Ban Nieau Traan Tiedu
Bang sed xem xelit yeau caau xin Nieau Traan Coang Baéng Cadp Tiedu
Bang no60dic giatii quyeat nhanh cutia quyu vo vag quyeat ionh quyu vo cou
hodi fiut fieau kiedn hay khoang. Nedu fi6n xin fiieau traan Aodic giati
quyeat nhanh cutia quyu vo 166ic chadp thuain, modt buoai fiieau traan
sed 100ic tod cholic vag sed coll quyedt fionh fieau traan trong voeng 3
ngaoy lagm vieic ked too ngagy Ban Nieau Traan Tiedu Bang nhadn A6dic
yedu caau cudia quyu vo
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Thuti Tuic Khiedu Naii
Khiedu Naii Lao Gi?
Khiedu naii lag viedc thea hiedn s61 khoang haei loong vea baat kye fieau
gi liean quan toui catic doch vui sduc khotie taam thaan chuyean khoa
culia quyu vo vae khoang phatii lag moit trong calic vadn fiea 160ic giati
quyedt theo catlic thut tuic Khating Catio vag Nieau Traan Coing Baéng
Cadp Tiedu Bang (xem calc trang 23 vag 26 fied bieat theam chi tiedt vea
thudl tuic Khatung Catio vag Nieau Traan Khiedu Naii Cadp Tiedu Bang).

Thut tuic khiedu naii sed:

« Cou cauc thut tuic i6n giatin vag ded hiedu cho phetip quyu vo khieau
naii baéng miedng hoaéc baeéng vaén batn.

« Hoagn toagn khodng gaay haii toui quyu vo hoaéc c6 sot cung cadp
doch vui cutia quyu vo.

 Giultp quyu vo cho pheup ngdoei khauc fiaii diedn cho quyu vo, kea
call c0 s0l cung caap doch vui. Nedu quyu vo cho pheup ngdoei khauc
fnaii diedn cho quyu vo, chodng trinh

o MHP cot theé fiea ngho quyu vo kyu modt toe maau cho pheup
choong trinh MHP tiedt loa thoang tin cho ngddei fot.

o Balio natim lag nh66ng ngd6ei ra quyedt Aonh hodi fiut dieau kiedn
fied ra quyedt ionh vag khoang liean quan toui badt kye cadp duyeit
xeut hoaéc ra quyeat ndonh nago troduc ot

« Nhain biedt cauc vai troe vae tratich nhieim cutia quyu vo, ch66ng
trinh MHP vag c6 so6t cung cadp doch vui cutia quyu vo.

o Giatlii quyeat khiedu naii trong thoei hain yeau caau.

Khi Nago Toai Cou Thea Khieau Naii?

Quyt vo cou thed khiedu naii voui ch66ng trinh MHP nedu quyu vo
khoang haei logng voui cauc doch vui souc khotie tadm thaan chuyeéan
khoa mag choong trinh MHP cung cadp cho quyu vo hoaéc quyt vo cou
vadn fiea lo ngaii khatuc vea choong trinh MHP.
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Thuti Tuic Khiedu Naii Lag Nho6 Thed Nago?

Quyu vo cou thed liean laic voui ch6ong trinh MHP taii quadn cutia quyu
vO taii sod fiiedn thoaii miedn phi fied 166ic giutp 166 vea thull tuic kh-
iedu naii. Choong trinh MHP sed cung cadp cauc bi tho fad ghi saiin fida
chee taii tadt cali catic ¢6 s0t cung cadp doch vui cho quyu vo fied goti
khiedu naii cutia quyu vo. Quyu vo phati khiedu naii baeng miedng hoaéc
baeng vaén batin. Catic tr66eng hoip khiedu naii baéng miedng khoang
nhadt thieat phatii goui tho tieap theo.

Laom Thea Nago Neé Toai Bieat Nooic Choong Trinh MHP Na6 Nhain
N6oic Khiedu Naii Cutia Toai?

Choong trinh MHP se6 cho quyu vo biedt raeng hoi fad nhadn 6 6ic kh-
iedu naii culia quyu vo baeng catch goti tho xatic nhaidn cho quyu vo.

Khiedu Naii Cutia Toai Se6 Nooic Giatii Quyeat Khoang?

Choong trinh MHP phai giatii quyedt khiedu naii cutia quyt vo trong
voong 60 ngaey tinh theo loch ked téo ngaey quyu vo noédp khiedu naii.
Thoei hain nagy cou thed i606ic gia hain theam toui 14 ngaey tinh theo
loch nedu quyu vo xin gia hain hoaéc nedu choong trinh MHP catim thady
raeng hoi caan biedt theam chi tiedt vag viedc tri hoadn lag cou 16ii nhaat
cho quyu vo.

Laom Thea Nago Neé Bieat MHP Nao Cou Quyeat Nonh Vea Khiedu
Naii Cutia Toai Hay Choa?

Khi coll quyeat fnonh vea khiedu naii cutia quyu vo, ch66ng trinh MHP sed
goui tho thoang bauo vea quyedt fionh naey cho quyt vo hoaéc fiaii diedn
cutia quyu vo. Nedu choong trinh MHP cutia quyu vo khoang thoang bato
vea quyeat Nonh giatii quyeat khiedu naii cho quyu vo hoaéc catic bedan
khatc cou liean quan fiuung hain, choong trinh MHP fiou sed goti cho
quyu vo batin thoang batio vea quyeat Aonh trong fiou cho bieat quyu vo
coll quyean xin moét Buodi Nieau Traan Coang Baéng Cadp Tiedu Bang.
Choong trinh MHP cutia quyu vo sed cung cadp thodng bauo vea quyeat
fionh cho quyu vo vago ngaey hedt hain. 53



Cou Thoei Hain Noai Voui Viedc Khiedu Naii Hay Khoang?
Quyu vo cou thed khiedu naii vago baat kye lutic nago.
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CAUC QUYEAN CUUA QUYU VO

Toai Cou Nho6ng Quyean Gi?

Voui to catich lag ngd6ei hodi fiuti fieau kiedn nhadn batio hiedm Me-
di-Cal, quyu vo coul quyean 160ic nhadn catic doch vui séuc khotie tadam
thaan chuyean khoa caan thieat vea maét y ted too ch66ng trinh MHP. Khi
so duing catic doch vui nagy, quyu vo coll quyean nooic:

Nodi x60 voui s6i toan troing call nhadn vae toan troing phadm catuch
vag sOi riedng to culia quyu vo.

No6dic cho biedt vea calic biedn phatp fAieau tro cou satin fied 167a
choin vae calic biedn phaup thay thea khatic; vag n66ic trinh bagy theo
catich dea hiedu.

Tham gia vago cauc quyedt idonh liedn quan toui vadn fiea chaém sotic
souc khotie taam thaan cutia quyu vo, ked call quyean tde chodi fieau
tro.

Khoang bo caam gid6 hoaéc tatich biedt dooui hinh thotic eup buoic,
kyt luait, 16ii duing, troeng phait hoaéc trati thue nho 166ic qui Aonh
trong calic qui ched cutia liean bang vea viedc s6t duing calic biedn
phaup caam gi6d vae tatich biedt taii catic ¢6 s01, thi dui nho bedanh
viedn, cO sol fieau d66ONng vae cauc c6 soOl fiedu tro nodi trutt cho
bednh nhaan tadm thaan ndi quyu vo fad 6a qua fedm fied fieau tro.
Yeau caau vag nhadn 1606ic batin sao hoa so y ted cutia quyu vo, vag
yeau caau cauc balin sao nagy f606ic s6ta fiodi hoaéc hiedu cheaenh.
Nhaidn f606ic cauc tin touc trong tadp sauch naey vea catc doch vui do
choong trinh MHP bao trad, calic trauch nhiedm khatic cutia choong
trinh MHP vag calic quyean cutia quyl vo nho 66ic trinh bagy trong
tagi liedu nagy. Quyl vo cudng coll quyean n66ic nhain taei liedu
naey vag cauc tagi liedu khatic mae choong trinh MHP cung cadp cho
quyu vo dodui hinh thotc ded hiedu. Thi dui, fiieau nagy cou nghoa
lag choong trinh MHP phatii col catc taei liedu cutia minh baeng
calic ngoan ngdo nooic sot duing bodi it nhaat 5 phaan traém hoaéc
3,000, con sod nago it hon sed aup duing, nhodng ngdoei hodi fut
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fiieau kiedn nhadn batio hiedm Medi-Cal taii quadn coll ch66ng trinh
MHP vag cung cadp cauc doch vui thoang doch viedn miean phi cho
nhoong ngdo@i noui catic ngoan ngoéo khate. Niedu nagy cudng cou
nghoa lag ch6ong trinh MHP phatii cung cadp cauc taei liedu khatc
nhau cho nh66ng ngd6ei cou catic nhu caau fiaéc bieit, thi dui nho
nho6ong ng66ei mue hoaéc nh6ong ngd6ei bo khieam tho hoaéc
nhoong ngdoei fioic khoang thoang thaio.

N6odic nhain catic doch vui sotic khotie taim thaan chuyean khoa téo
modt chodng trinh MHP cou tuaan theo catic qui Aonh trong hoéip
floang cutia ch6ong trinh nagy voui Tiedu Bang vea calic vaan fiea vea
tinh traing saiin cou cutia catic doch vui, batio fiatim catic doch vui vae
hiedu suaat phue hoip, fiieau phodi vae tiedp tuic cung caap doch vui
chaém souc, vag batio hiedm vag chadp thuadn cho pheup cauc doch
vui. Choong trinh MHP phai:

o Thuea mooun hoaéc cou catic batin hoip foang voui fiull sod
166ing c6 s6U cung cadp doch vui fied batio fatim lag tadt call
nhodng ng6dei hodi fiuti fiieau kiedn nhadn batio hiedm Medi-Cal
vag hodi fiull flieau kiedn 166ic nhadn catic doch vui souc khotie
tadm thaan chuyean khoa fieau cou thed nhadn i66ic catic doch
vui nagy modt catuch kop thoei.

o Bao traii cauc doch vui caan thiedt vea maét y tea 60t ngoaoi maing
16611 cho quyl vo moit catuch kop thoei, nedu choong trinh MHP
khoang cou nhaan viean hoaéc nhae cung cadp doch vui theo hoip
floang, lag ng60ei cou thed cung cadp doch vui fiol. “Nhae cung
cadp doch vui ngoaei maing l66ui “ cou nghoda lag moit nhae
cung caap doch vui khoang col tean trong danh muic catic ¢6 sot
cung caap doch vui cuia MHP (xem trang fied bieat chi tiedt vea
danh sauch cauc ¢6 s6h cung cadp doch vui cutia MHP. Choong
trinh MHP phati batio fiatim lae quyu vo khoang phatii trat
thedm baat kye chi phi nago cho viedc toui khatim voui co sot
cung cadp doch vui ngoaei maing looui.

56



Batio fiaim lag catic c6 560 cung cadp doch vui hoii fiut dieau
kiedn cung cadp catic doch vui sduc khotie tadm thaan chuyean
khoa mag catic ¢6 s0t cung cadp doch vui flou f1ad floang yu cung
caap.

Batio fiatim lag catic doch vui sotic khotie taam thaan chuyean
khoa mag

ch66ng trinh MHP fiaei thoi thich hoip vea sod 166ing, thoei gian
vag phaim vi cho phue hoip fied fiatip 6ung N66ic catic nhu caau
cutia nh66ng ngo6ei hodi fiuti fieau kiedn nhadn batio hiedm Me-
di-Cal mao ch6ong trinh phuic vui. Niedu nagy bao goam vieic
batio latim lag hed thodng cutta MHP vea viedc chadp thuain faei
thoi cho catic doch vui n66ic caén cou vago nhu caau caan thieat
vea maét y ted vag soti duing cauc thut tuic fied batio fiatim aup
duing floang fieau cauc tieau chuadn vea so6i caan thiedt vea maéty
ted (xem trang fied biedt theam chi tieat vea vadn fiea cho pheup).
Batio fiaim lag catic c6 560 cung cadp doch vui cutia choong trinh
cou cauc buodi khaum thich hoip cho nh66ng ng66ei cot thea
A606ic nhadn doch vui vag lagm viedc voui nhoong ngdodei sed
Nn66ic nhain catic doch vui fied thieat ladgp modt ked hoaich fieau
tro trong fiol bao goam catic muic tieau fieau trd vae cauc doch
vui sed NOdic cung caap.

Cung cadp yu kiedn thotu nhi tée modt chuyean gia y ted cou trinh
fod trong maing 166ui cutta MHP, hoaéc moit ngddei 60 ngoaoi
maing 1660i vag quyu vo sed khoang phati trat theam chi phi.
Nieau phodi catic doch vui mae chéong trinh cung cadp voui catlic
doch vui 166ic cung cadp cho moit ngddei thoang qua chéong
trinh quatin tro chaém sotic souc khotie cutia Medi-Cal hoaéc voui
c6 sOU cung cadp doch vui chaém souc chinh cutia quyu vo, nedu
caan thiedt, vag trong quau trinh fiieau phodi, fied batio fatim lae
sOi riedng t6 culia modi ngdoei nhadn doch vui fieau nN66ic batio
ved nho 166ic qui Nonh trong catc qui ched cutia liedn bang vea
viedc gi60 kin catic d6o6 kiedn souc khote.
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o Cho pheup s60 duing doch vui chaém solic moét catich kop thoei,
trong fiou bao goam viedc cung cadp doch vui 24 gioe trong ngaoey,
7 ngagy modt tuaan khi caan thiedt vea maét y ted fied fieau tro
moit tinh traing taam thaan khaan cadp hoaéc moit tinh traing
khuting hoating hoaéc tinh traing caan cadp cotu.

« Tham gia vago catic hoait filodng cutia Tiedu Bang fied khuyedn
khich viedc cung cadp catic doch vui moit cauch phue hoip vea
maét vaén houa cho taat catt nh66ng ng66ei tham gia, ked cat
nhoong ngdoei cou trinh fod thoang thaio Anh ng66 hain chea
vag cou nguoan goac vaén houa vag daan todc khatic nhau.

Cho6ong trinh MHP cutia quyu vo phatii batio iatim lag viedc fiieau tro
cho quyu vo khoang atinh ho6tng xadu do quyu vo thi hagnh catic quyean
cutia minh. Choong Trinh S6uc Khotie Tadm Thaan cutia quyt vo phatii
tuadn theo cauc fiieau luadt hiedn hagnh khatic cutia Tiedu Bang vag Liean
Bang (thi dui nho: tiedu fiea VI, Naio Luait Daan Quyean naém 1964,

nho A606ic aup duing boti catic qui ched trong muic 45 CFR, Phaan 80;
Naio Luait Kye Tho doia treAn Tuodi ban hagnh naém 1975, nhé fi6dic
aup duing bodi catc qui ched trong muic 45 CFR, Phaan 91; Naio Luaét
Phuic Hoai ban hagnh naém 1973; vae catc Tiedu Nea II vap III cutia Naio
Luadt Ngooei My6 Taegn Tadt) cuéng nho cauc quyean nooic trinh bagy
trong taei liedu naey. Theo luadt phaup tiedu bang, quyt vo coll theam catic
quyean vea fiieau tro solic khotie tadm thaan vae cotu thed muodn liean laic
voui Vaén Phoong Biedn Lyt Vea Catic Quyean Loéii Cutia Beinh Nhaan
taii quadn cutia quyu vo (goii c6 quan souc khotie tadm thaan taii quadn
culla quyu vo f6dic ghi trong cuoan danh bai fiiedn thoaii fida phodng vao
fiea ngho xin gaép Biedn Lyu Vea Cauc Quyean Lo6ii Cutia Bednh Nhaan).
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Cauc Baiin Cha Daan Troouc

Batin Cha Daan Troouc Lae Gi?

Quyul vo col quyean cou batin cha dadn troolc. Balin cha dadn troouc lag
modt balin chae dadn vea viedc chaém souc souc khotie cho quyu vo vae
N60ic coang nhadn theo luait California. Batin cha daan tréouc thooeng
cho bieat nguyedn voing cutia quyu vo trong viedc cung cadp cauic doch vui
chaém souc souc khotie hoaéc cho biedat nhoong quyeat ionh mae quyt vo
muodan thoic hiedn, nedu hoaéc khi quyu vo khoang thed toi fiaii diedn cho
batin thaan. Noai khi quyl vo cou thed nghe moét batin chee dain trodlc
no6dic trinh bagy dooui daing di chutic ladp khi coon sodng hoaéc giady
uly quyean daei hain.

Luait phaup tiedu bang California nonh nghoa batin cha daan troouc nho
lag batin cha daan vea chaém souc solic khotie cali nhaan baeng miedng
hoaéc baéng vaén batin hoaéc giady ulty quyean (moait taei liedu cho
pheup ng66ei khatic quyedt fionh thay cho quyu vo). Taat cat cauc choong
trinh MHP fieau phati fiang atup duing catic qui ionh vea batin cha dadn
troouc. Choong trinh MHP cutia quyu vo phati cung cadp cho baat kyo
ngooei loun naeo, lag ngdoei hodi fiuh dieau kiedn nhadn batio hiedm Me-
di-Cal, taei liedu qui Aonh cutta MHP vea batn chea daadn troouc vae trinh
bagy vea fiieau luadt hiedn hagnh cutia tiedu bang, nedu ng60ei fiou fea
ngho cung cadp taei liedu nagy. Nedu quyt vdo muodn xin taei liedu naoy,
quyu vo cou thed liedn laic voui choong trinh MHP taii sod fiedn thoaii
miedn phi ghi 6G phaan troouc cutia tadp satich nagy fied biedt theam chi
tieat.

Moit batin chea daan troduc nooic thiedt ked fied giutip moii ngdoei cou
thed kiedm soaut N66ic soi fiieau trod culia batin thadn minh, faéc bieit lag
khi hoi khoang thed che dadn vea vieic chaém souc cho rieAng hoi. Nady
lag modt giady t6e phaup lyu cho phelip moii ng66ei noui troduc nguyedn
voing cutlia hoi, nedu hoi khodng thea ra catic quyeat ionh vea chaém souc
souc khotie. Viedc nagy bao goam nhoong vadn fiea quyean chadp nhain
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hoaéc toe chodi biedn phaup fieau tro y ted, giati phaau, hoaéc cou catc
16ia choin khatic vea chaém sotic souc khotie. Taii tiedu bang California,
modt balin chae dadn troouc goam cou hai phaan:

1. Quyu vo chee ionh modt faii diedn (moit ngddei) ra catic quyeat
nonh vea viedc chaém sotic souc khotie cutia quyu vo; vag
2. Catic ch dadn riedng cutia quyu vo vea chaém souc soéuc khote

Neau cou khiedu naii vea catic qui nonh liean quan toui batin chee daan
troouc, quyu vo cou thed liean laic voui Ty Doch Vui Y Ted California
(California Department of Public Health), Ban Cadp Giady Phelp vao
Choung Nhadn (Licensing and Certification Division), taii sod fiiedn thoaii
1(800) 236-9747 hoaéc qua tho taii P.O. Box 997434, MS 3202, Sacramento,
California 95899-7434.
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Phue Hoip Vea Vaén Houa

Taii Sao Catic Léu YU Vea Maét Vaén Houa Vao Tré6i Giuup Ngoan
Ngo0 Laii Quan Troing?

Moit hed thoang souc khotie tadm thaan phue hoip vea maét vaén hotia
bao goam catic kyo naéng, quan fiiedm vag chinh satch giutip batio filaim
faup dung nhu caau cuiia taat cali moii ngdoei trong modt xad hodi cou
nhieau giau tro fiaio Adlic, quan fiedm vae xu hooung khatc nhau, vae
cou nhieau chuling todc, toan giatio vag ngoan ngdo khatc nhau. Nady
lag modt hed thodng catii tiedn phadm chadt chaém sotuic souc khotie cho
nhieau ngd6ei coll nguoan godc khauc nhau taii tiedu bang California vag
giuup hoi hiedu vae toan troing nh6ong soi khatic bieédt fiot.

Choong trinh MHP taii quadn cutia quyu vo cou tratich nhiedm cung cadp
cauc doch vui souc khotie tadm thaan chuyean khoa phue hoip vea maét
vaén holia vag ngoan ngod cho nhéong ngd6ei mae choong trinh phuic
vui. Thi dui: nh66ng ng66ei khoang noui tieang Anh hoaéc noui tiedng
Anh hain ched cou quyean nhadn catic doch vui baéng ngoan ngéd mae
hoi 6a dugng vag cou quyean yeau caau cung cadp doch vui thoang doch.
Nedu cou yeau caau vea doch vui thoang doch, ch6ong trinh phatii cung
cadp doch vui nagy miean phi. Nh6dng ng66ei muoan nhain doch vui
khoang baét buoic phatii mang theo thodng doch viean rieang cutia minh.
Cou doch vui thoang ngoan vae chuyedn ngoo taei liedu vea cauc quyean
hain, quyean 16ii vag biedn phaup fiieau tro cutia quyu vo baéng ngoan
ngod maeg quyu vo 6a dueng. Cudng cou tin touc doodui catic daing khatic
neau cou ngodei khoang bieat foic hoaéc coll vaan fiea vea tho 16ic. Maét
troouc cutia tadp sauch nagy cou hooung dadn catich théuc cou 16 dic catc
tin touc nagy.
Cho6ong trinh MHP taii quadn cutia quyu vo phati:

o Cung cadp cauc doch vui sotic khotie tadm thaan chuyean khoa baeéng

ngoan ngdd mag quyu vo 6a dueng.
« Cung cadp cauc biedn phaup fiieau tro vag thadm fonh phue hoip vea
maét vaén houa. 61



Cung cadp nhieau phoong phaup kedt hoip, phue hoip vea maét vaén
houia nhaém faup 6ung nhieau nhu caau khatic nhau vea vaén houa
trong quain noi ch6ong trinh MHP phuic vui, fied taio modt hed
thoang an toaegn vae phue hdip vea vaén houa.

Cod gaéng gialim bout cauc troh ngaii vea ngoan ngoo.

Cod gaéng falp oung calic nhu caau rieang biedt vea maét vaén hota
cutia nh66ng ng66ei nhaian doch vui

Cung caap cauc doch vui phue hoip voui quan fiiedm rieang cutia
toong daan todc vea bednh tait vae souc khote.

Lou yu toui quan fiedm cutia quyu vo khi cung cadap cho quyu vo catic
doch vui souc khotie tadm thaan chuyean khoa.

Cou phoong phaup hooung dain catic nhadan viean vag nhae thaau
cutia ch6ong trinh MHP vea yu nghda cutia viedc chung sodng cueng
voui bednh tadm thaan theo quan fiiedm cutia nh6dng ngddei maéc
bednh tadm thaan.

Cung cadp moit danh satch catic doch vui vaén houa/ngoan ng66 cou
saiin qua choong trinh MHP cutia quyu vo.

Cung cadp moit danh sauch cauc doch vui s6uc khotie tadm thaan
chuyean khoa vae cauc doch vui khatic trong ch66ng trinh MHP
baéng ngoan ngdod chinh cutia quyu vo (phaan loaii theo fida fiedm
vag cauc doch vui cung cadp).

Cung cadp doch vui thoing ngoin miein phi. Nieau nagy atp duing
cho tadt cali catic ngoan ng66 khoang phatii lag tieang Anh.

Cung cadp taoi liedu baeng catic ngoan ngod chinh, catic daing thay
thea khatc, vae theo cauch théuc phue hoip, coti 16u tadm toui catic
nhu caau flaéc biedt cutia nh66ng ngdoei khieam tho hoaéc khoang
noic thodng thaio.

Cung cadp moit sod fiiedn thoaii miedn phi trean toaen tiedu bang,
hoait fodng 24 gide trong ngaey, 7 ngagy moit tuaan, voui nhaan
viean cou thed noui ngoan ngoo cutia quyu vo fied hodung dadan quyu
vO cauch tiedp cadn cauc doch vui souc khotie taam thaan chuyean
khoa. Nieau nagy bao goam catic doch vui cadn thiet fied Aiedu tro
tinh traing cadp cotu cutia quyu vo, vag cauch thotc aup duing catic
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thudl tuic giati quyedt vadn fiea vag Nieau Traan Coang Baéng Cadp
Tiedu Bang.

e Moai naém cod gaéng tim hiedu it nhadt modt laan xem moii ng66ei
trong calic codng foang cou nhieau saéc daan, fia daing vea maét vaén
houia vag ngoan ngod6 cou ngho raeng cauc doch vui nagy mang laii
16ii ich cho hoi nhé nh66ng ng66ei khauc hay khoang.
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CAUC DOCH VUI NOOIC CUNG CAAP
NHO THEA NAQO

Lagm Thed Nago Ned Nhain Caiic Doch Vui Souc Khotie Taim Thaan
Chuyean Khoa?

Nedu quyu vo ngho raéng quyu vo caan cauc doch vui sduc khotie taam
thaan chuyean khoa, quyt vo cou thed nhadn catic doch vui naey baéng
cauch t6i fiea ngho chdong trinh MHP cung caap. Quyl vo cou thed goii
soa fiiedn thoaii miedn phi cutia choong trinh MHP 766ic ghi 6t phaan
troouc cutia tadp sauch nagy. Phaan troouc cutia tadp satich nagy vao
phaan cou t6ia fiea “Catic Doch Vui” 611 trang 10 cung cadp tin touc vea
cauc doch vui vae catch thotc xin cauc doch vui naey t6e chdong trinh
MHP.

Quyl vo cudng cou thed A6 dic gidui thiedu toui choong trinh MHP cutia
quyu vo fied nhadn catic doch vui sotic khotie taam thaan chuyeéan khoa
theo cauch khatc. Choong trinh MHP cutia quyu vo phati chadp nhadn
calic trooeng hoip gioui thiedu nhadn doch vui sotic khotie taam thaan
chuyean khoa t6e catic batic s6 hoaéc cauc batic sé chaém souic chinh
khatic, lag nh66ng ng66ei cho raéng quyl vo cou thed caan catic doch vui
nagy vae gioui thiedu tée choong trinh quatn tro chaém souc séuc khote
Medi-Cal cutia quyu vo, nedu quyu vo tham gia ch66ng trinh naey. Thodng
th66eng, Inhae cung cadp doch vui hoaéc choong trinh quatin tro chaém
souc souc khotie Medi-Cal sed phatii xin pheup quyu vo hoaéc xin pheup
cha (mei) hoaéc ng66ei chaém souic cutia modt idua tret fied gioui thiedu,
troo khi fiou lag tro6eng hoip khadn cadp. Nhoong cat nhaan vae tod
chouc khatic cudng cou thed gidui thiedu toui choong trinh MHP, trong
fou cou trodeng hoic, cauc c6 quan doch vui xad hodi vag phutc 161i cutia
quain; ngdoei batio hod, ngdodei giaum hod hoaéc thagnh viean trong gia
fiinh, vae cauc c6 quan thi hagnh luait phaup.
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Laom Thea Nago Nea Tim Moit Co Sott Cung Cadp Cauic Doch Vui
Souc Khotie Taam Thaan Chuyean Khoa Mae Toai Caan?

Moit soa choong trinh MHP yedu caau quyu vo phatii cou s6i chaap thu-
adn cutia choong trinh MHP taii quadn cutia quyu vo troouc khi liedn
laic voui modt c6 s0t cung cadp doch vui. Mot soa chdong trinh MHP
sed gioui thiedu quyu vo toéui modt cd s6t cung cadp doch vui saiin saeng
khaum cho quyt vo. Catic chdong trinh MHP khatic cho pheup quyt vo
liean laic troic tiedp voui modt c6 sdt cung cadp doch vui.

Choong trinh MHP cou thed ionh ra moit sod gioui hain vea catic c6 soti
cung cadp doch vui mae quyu vo cou thed 16ia choin. Ch66ng trinh MHP
cutla quyu vo phati taio c6 hodi fied quyu vo 16ia choin trong soa it nhaat
hai c6 s6t cung cadp doch vui khi quyt vo moéui baét fhaau nhaédn catc
doch vui, trée khi chéong trinh MHP cot lyu do hoéip lyu fied tin raéng
hoi khoang thed cho quyu vo 16ia choin, thi dui nh6 chae coli moit c6 sét
cung caap doch vui cou thed cung cadp n66ic doch vui mag quyu vo caan.
Choong trinh MHP cutia quyu vo cudng phatii cho pheup quyu vo thay
fodi cauc c6 s6l cung cadp doch vui. Khi quyu vo fiea ngho thay fiodi catic
c6 sOU cung cadp doch vui, ch66ng trinh MHP phatii cho pheup quyt vo
16ia choin trong sod it nhaat hai c6 s6( cung cadp doch vui, troe khi cou

lyti do hoip lyu fied khoang cho pheup quyu vo lagm nho vady.

Noai khi c6 s60 cung cadp doch vui cou kyt hdip fioang voui choong trinh
MHP t6i r6ei choong trinh MHP hoaéc theo yeau caau cutia choong trinh
MHP. Trong tr66eng hoip naey, choong trinh MHP phatii cod gaéng modt
cauch hoip lyu fied goti tho thoang batio vea viedc chaam dout hoip fioang
vOoui modt co sot cung caap doch vui cutta MHP trong voeng 15 ngaoy sau
khi nhaidn n66ic thoang batio vea viedc chaam dout hoaéc sau khi foa ra
thodng batio nagy, cho modi ngoédei lang nhain catic doch vui sétic khotie
taam thaan chuyean khoa t60 c6 s6 cung cadp doch vui fiou.
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Sau khi toai tim fi60ic co soti cung cadp doch vui, choong trinh MHP
cou thed cho c6 s6lt cung caap doch vui bieat toai cou thed nhain
nho6ng doch vui nago khoang?

Quyul vo, cd s6U cung cadp doch vui cutia quyu vo vag choong trinh MHP
fieau tham gia quyedt Aonh nho6ng doch vui nago quyl vo caan ndoic
nhadn qua choong trinh MHP. Quyeat fionh nagy n6dic doia trean cauc
qui fionh vea s6i caan thiedt vea maét y ted vag danh sauch catc doch vui
60ic bao tral (xem catic trang 7 vag 10). Noai khi, ch6dng trinh MHP sed
fied quyu vo vag coO sl cung cadp doch vui toi quyeat Aonh. Trong catc
trooeng hoip khatic, ch66ng trinh MHP cou thed yedu caau c6 sot cung
cadp doch vui cutia quyl vo fiea ngho choong trinh MHP duyedt xett laii
cauic lytt do mae c6 st cung cadp doch vui fiol nghd raéng quyl vo caan
modt doch vui troduc khi cung cadp catc doch vui cho quyt vo. Chéong
trinh MHP phai s6G duing modt chuyean gia souc khotie tadm thaan cou
trinh flod fied duyeit xeut. Thut tuic duyeidt xeut nagy N66ic goii lag thuti
tuic cho pheup trat tiean cutia ch6ong trinh MHP. Tiedu bang qui ionh
choong trinh MHP phatii cou moét thuti tuic cho pheup fiodi voui catic
doch vui nieau tro naéc biedt vago ban ngaey, phuic hoai vago ban ngaoy,
vag cauc doch vui tro liedu haegnh vi (therapeutic behavioral services -
TBS)

Thut tuic cho pheup cutia ch66ng trinh MHP phaii tuaan theo catic thoei
hain cui thed. Nodi voui thut tuic cho phetp thoang thédeng, chéong
trinh MHP phaii quyeat Adonh vea yeau caau cutia c6 sdt cung cadap doch
vui trong voeng 14 ngaey tinh theo loch. Nedu quyl vo hoaéc c¢6 s6t cung
cadp doch vui cutia quyl vo yeau caau hoaéc neau choong trinh MHP
ngho raéng viedc thu thadp thedm tin totuc tde c6 sdt cung cadap doch vui
cutia quyu vo lae cot 16ii cho quyu vo, thdei hain col thed n6dic gia hain
thedm toui 14 ngagy noda. Thi dui, viedc gia hain cot thea cou 16ii cho
quyu vo khi choong trinh MHP ngho raéng ch66ng trinh cou thea chaap
thuadn s6i xin pheup cufia c6 s6 cung cadp doch vui cutia quyu vo nedu
c6 sOU cung cadp doch vui cutia quyu vo cung cadp theam chi tieat cho hoi
vag sed phatii toe chodi yeau caau fiou nedu khoang cou catic d6o kiedn
fou. Nedu ch6dng trinh MHP gia hain theam thoei hain, hoi sed goti tho
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thoang batio cho quyu vo vea s6i gia hain naoy.

Nedu c6 s6U cung cadp doch vui cutia quyu vo hoaéc choong trinh MHP
ngho raeng thoei hain 14 ngaey cou thed gady todn haii toui tinh maing,
souc khotie hoaéc khati naéng cou n6dic, duy tri hoaéc phuic hoai chouc
naéng sinh hoait todi fia cutia quyu vo, choong trinh MHP phatii ra quyeat
fionh trong voeng 3 ngaey lagm viedc. Nedu quyu vo hoaéc c6 soti cung
cadp doch vui cutia quyl vo yeau caau hoaéc neau choong trinh MHP
ngho raéng viedc thu thadp thedm tin totc tde c6 sdt cung caap doch vui
cutia quyu vo lae cot 16ii cho quyu vo, thdei hain col thed f6dic gia hain
theam toui 14 ngaey nooda.

Nedu ch6ong trinh MHP khoang ra quyeat nonh trong thoei hain n66ic
qui fionh Aodi voui trooeng hoip xin phelp thoang thodeng hoaéc thuoic
diedn nooic giatii quyeat nhanh, ch6ong trinh MHP phaii goti cho quyu
vo Thoang Batio ved Quyeat Nonh, trong Aol cho biedt catic doch vui bo
too chodi vag quyli vo cotl thed khating catio hoaéc xin moét buoai Nieau
Traan Coang Baeng Cadp Tiedu Bang (xem trang 26).

Quyu vo col thed hotii choong trinh MHP thedm chi tieat vea thut tuic
cho phetp cutia hoi. Xem muic phia troouc tadp satich nagy fied biedt thuti
tuic xin cung cadp tin touc. Nedu quyu vo khoang fnoang yu voui thut tuic
xin pheup vae quyeat idonh cutia ch6ong trinh MHP, quyu vo cot thea
khating catio voui chédng trinh MHP hoaéc xin modt buodi Nieau Traan
Coang Baeng Cadp Tiedu Bang (xem trang 26).

Ch66ng Trinh S6t Duing Cauc C6 Sou Cung Caap Doch Vui Nago?
Na so4 catc chédng trinh MHP fieau s60 duing boén loaii c6 so0 cung
cadp doch vui khatc nhau fied cung cadp catc doch vui séuc khotie taam
thaan chuyean khoa. Bodn loaii naoy lae:

Nhoong ng66ei cung caap doch vui: Cauc chuyean gia vea souc khotie
tadm thaan, thi dui nho bauc sé, lag nh66ng ng66ei cot kyu hoip noang
voui choong trinh MHP taii quadn cutia quyl vo fied cung cadp cauc doch
vui souc khotie taam thaan chuyean khoa taii moét phoeng maich vae



hoaéc co6 sol trong codng foang.

Catic nhoum cung cadp doch vui: Nady lag catic nhoum chuyeén gia séuc
khotie taam thaan, lag nh6ong ngéo6ei kyu hoip fioang voui chodng trinh
MHP taii quadn cutia quyu vo voui to catuch lag modt nhoum chuyean gia
fied cung cadp cauc doch vui souc khotie tadam

thaan chuyeéan khoa taii moat phoong maich vae/hoaéc c6 s6t trong codng
floang.

Toé chouic cung caap doch vui: Nady lag calic y viedn, catic ¢cd quan hoaéc
c6 sou souc khotie taam thaan, do ch66ng trinh MHP s6t hoou hoaéc
fiieau hagnh hoaéc cou kyu ho6ip fioang voui choong trinh MHP taii quadn
culla quyu vo fied cung cadp cauc doch vui taii modt y viedn vag/hoaéc co
sOU taii codng fioang.

Cauc bednh viedn cung caap doch vui: Quyu vo cou thed n6dic choda trod
hoaéc nhain catic doch vui taii modt beinh viedn. Nieau nagy cou theé lag
modt phaan trong biedn phatp fieau tro cadp couu, hoaéc vi chdong trinh
MHP cutia quyt vo cung cadp cauc doch vui mae quyu

vO caan taii nh6ong c6 s6ti nho thed naoy.

Nedu quyu vo coen choa biedt rod vea choong trinh MHP, sau muic naoy
col modt danh satich fiaay fiud cauc c6 sot cung caap doch vui trong
choong trinh MHP taii quadn cutia quyu vo, trong flou cou ghi fida fiiedm
culla calic ¢ s0t cung cadp doch vui, cauc doch vui souc khotie taam
thaan chuyean khoa mae hoi cung cadp, vag cauc do6 kiedn khauc fied
giullp quyu vo tiedp cadn doch vui fieau tro, bao goam cat cauc doch vui
troi giutip vea vaén hotia vag ngoan ng6o mae catic co s6t nagy cung caap.
Nedu quyu vo cou thaéc maéc vea catic c6 soU cung caap doch vui, xin goii
choong trinh MHP cutia quyl vo taii sod fiiedn thoaii miean phi ghi 6t
muic phia troouc cutia tadp satich nagy.
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Web Links

Choong trinh Medi-Cal cutia Tiedu Bang California:
http://www.dhs.ca.gov/mcs/medi-calhome

Bod Souc Khotie Tadm Thaan Tiedu Bang California:
http://www.dmbh.ca.gov

Bod Doch Vui Y Tea Tieau Bang California:
http://www.dhs.ca.gov

Catic Nguoan Tin Touc vea Y Ted Trean Maing Niedn Toaun:
http://www.dhs.ca.gov/home/hsites/

Bod Y Ted vag Doch Vui Nhaan S6i Hoa Kye:
http://www.os.dhhs.gov

Bod Y Ted vag Doch Vui Nhaan S6i Hoa Kye, C6 Quan Quatn Lyu Cauc
Doch Vui Souc Khotie Taam Thaan vag Nghiedn Ro6iu/Ma Tuuy:
http://www.samhsa.gov




