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Ha Kakux f3bIKaX U B KAKMX POPMATAX MOXHO MOAYHUTDb
3TU MATEPUAADbI?

Este folleto (o informacion) esta disponible en Esparniol.
Usted puede solicitario llamando al namero de teléfono
gratuito mencionado anteriormente.
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BBeaeHue B ncuxuaTpuyeckue
ycnyru nporpammbl Medi-Cal

Mo4yeMmy s NoAy4UA (a) 3Ty GpoLLIopy U NOYEeMYy OHA BAXHA?
Bbl noAayunan a1y OpoLutopy, MNOTOMYy U4TO Bbl COOTBETCTBYETE
TpeboBaHUAM AAS yyacTusa B nporpamme Medi-Cal, 1 Bam HeobxoanMO
3HaTb O MNCUXMATPUUECKUX YCAyrax, MNpeAAaraembix OKpPyrom Los
Angeles, 1 Kak MOAYUYMTb 3TW YCAYI1, ECAM OHM BaM NOTPebyroTCS.

EcAan Bbl cenuyac noAyvyaeTe YCAYrM, OKa3blBaeMble OKpyrom Los
Angeles, ata bpowtopa 06bsACHUT Bam boaee noppobHO, Kak paboTaer
nporpamMmma. 31a 6poLutopa ONUCLIBAET NMCUXUATPUUECKUE YCAYTU, HO HE
BHOCUT U3BMEHEHUSA B T€ YCAYTU, KOTOPbIMU Bbl MOAb3yeTECH. BO3MOXHO,
Bbl 3aX0TUTE OCTaBUTb cebe 3Ty BpoLutopy, UToObl UMETb BO3MOXHOCTb
nepeuntaTb ee.

Ecan celuac Bbl He MOAy4YaeTe YCAYrM, BO3MOXHO, Bbl 3aXOTUTE
OCTaBUTb cebe 3Ty BpoLltopy, ecan B ByayLleEM BaM UAM KOMY-TO, KOFO
Bbl 3HaeTe, NoTpebyetcs MOAYUUTb MHPOPMALMIO O MCUXUATPUUECKUX
YCAyrax.

YTo TaKoe NncuxmaTpuvyeckKkoe cocTtosiHme,

Tpebyouw,ee 3KCTPEHHOU NOMOLLU?

JKCTpeHHas cUTyauus 3TO cepbe3Hasa NCUXUUEecKasa UAU
3MOLMOHaAbHasA NpobAema, Takas Kak:

Korga 4yenoBek NpeacTaBndeT HEMNOCPEACTBEHHYO OMAaCHOCTb
ONns camoro cebs unmn okpy»katoLnx BCreacTBme Toro, Yto
KaXkeTcs ncuxmyecknm sabonesaHneMm, UAu

Koraa yenoBek He criocobeH obecneymBaTb cedbsa nULLIEN UK
NPUHMMATbL NULLY, NONb30BaTLCA 0OEXA0MN UM XKUMNbEM,
BO3MOXHO, MO NPUYMHE MCUXMUYECKOro 3aboneBaHus.

B 3KCTPEHHOW CUTyauuu, NoXKaAyucTa, NO3BOHUTE NO TenePoHy
9-1-1 unu AocTaBbTe AAHHOTO YEAOBEKA B KAOMHET 3KCTPEHHOU
NOMOLUU OOABHULI.




Kak noAb3oBaTbCca 3TOM GpoLuiopon?

Ata 6poLuropa NOMOXET BaM y3HaTb, UTO TAKOE CMELMann3UpPOBaHHbIE
NCUXHUATPUUECKNE YCAYTU, KTO MOXKET BOCMOAL30BATLCHA 3TUMU YCAYramu,
N KaK Bbl MOXETE NOAYyYUTb NomMoLLpb no naaHy MHP okpyra Los Angeles.

B aton bpolutope ectb ABa paspena. B nepBom paspene onucbiBaetcs,
KaK MOAy4YMTb nomoub no naaHy MHP okpyra Los Angeles 1 Kak
paboTaeT 3ToT NAaH.

BTopon pasaen nocsBsiweH wraty KanmdopHusa 1 npepoctaBaseTr bonee
o0y MHOOPMALMIO O CNELMAAU3UPOBAHHbBIX MNCUXUATPUYECKMX
ycayrax. B Hem onumcaHo, Kak MOAyUYUTb APYrne YCAYru, Kak peLluTb
npobAeMbl, U Kakue npaBa NPEAOCTaBASIET BaM AaHHaA NporpamMmma.

B aton 6powtope Bbl MOXETE TakXe HauTu MHPOPMALMIO O Bpauax,
KAMHUKax U OOAbHMLAX, KOTOpble ucnoAb3yeT naaH MHP okpyra Los
Angeles An NpeAOCTaBAEHUSA YCAYT, U TA€ OHWU PACMNOAOXEHDI.

YTO TaKOEe NAGH NCUXUATPUYECKOTO OBCAYXXUBAHUA OKPYra
(MHP)?

[lcuxmnatpuueckue YCAYTU MOryT NPeAOCTaBAATLCA AFOAAM,
yyactByrwowmm B nporpamme Medi-Cal, B TOM uucAe AeTaM,
NOAPOCTKaM, B3POCAbIM U NMOXMUAbIM AULLAM B OKpyre Los Angeles.

NHOrpa 3TM YCAYrM MOTYT NPEAOCTaBAATLCS BallMM OObIYHbIM BpPayoM.
MHOorpa MX nNpepAoCTaBAAET  CneuyasmMct, MU OHM  Ha3blBaAKTCA
«cneuruasmsmpoBaHHbIMW» NncuUxnaTpuyecKUumMu YCAYyramu. In
cneunasnm3npoBaHHbIe YCAYTH NpPeAOCTaBAAKOTCA NAGHOM
MCUXMATPUYECKOro 0BCAYyXMBaHUA okpyra Los Angeles, uaM naaHOM
MHP, kK kKoTOpoMy He OTHOCUTCA Ball 0b6bluHbIM Bpay. lNaaH MHP okpyra
Los Angeles paboTtaetr B COOTBETCTBUM C NpaBUAAMMU, YCTAHOBAEHHbIMU
luTaToM KanmdpopHus n pepepanbHbIM NPaBUTEABCTBOM. KaXAbl OKPYT
KaanndopHumn nmeet ceon naaH MHP.



EcAn Bbl cuMTaeTe, UTo Yy Bac ncuxmatpuyeckas npobaema, Bbl
MOXeTe Hanpsamyro ceasatbcd ¢ naaHom MHP okpyra Los
Angeles no TtenedpoHy (800) 854-7771. It0 OecnaatHas
KPYrAOCYTOUHAS AMHUSA, KOTOpas paboTaeT cCeEMb AHEN B HEAEAID.
Bbl MOXETe NOAYyYUTb YCTHOE OObACHEHWE BalUMX Npas, AbroT U
AEUYEHUA Ha A3bIKE, KOTOPbIXM Bbl BbibepeTe. YToObI NO3BOHUTD,
BaM HE HYXHO CHayana obpawaTtbca K Bawemy O6OblYHOMY
Bpauvy MAW NOAYYaTb Pa3peLleHne NAKM HanpaBAEHHUE.

EcAM Bbl cunTaeTe, uto creumasm3npoBaHHbIe NCUXHUATPUUYECKUE YCAYTH
NOMOryT BaM, U Bbl UMEETE NMpaBo Ha yvyactue B nporpamme Medi-Cal,
nnaH MHP okpyra Los Angeles noMoXeT BaM y3HaTtb, MOXETe AW Bbl
MOAYYUTb MCUXMATPUUYECKOE AEUEHME U YCAYTU. ECcAM Bam HyxHa bonee
noApobHas MHGOPMaLMS O KOHKPETHbIX YCAyrax, MOXaAyncTa, CMOTPUTE
paspenbl «Ycayrm» B paspene «ltat KaandopHusi» Ha cTp. 9 aToM
OpOoLLIOPbI.

YTO AeAaTb, B CAy4Yae BO3HMKHOBEHUS NPOOAEeMbl npu
NOAYYEHMU NOMOLUU?

Ecan y Bac BO3HUKHET npobAaema € NOAYyYEHMEM MOMOLIM, NMO3BOHUTE,
MOXaAYMCTa, NO KPYrAOCYTOUHOW BecrnAaTtHOM AMHUKM NAaHa MHP okpyra
Los Angeles no tenedoHy (800) 854-7771. Takxe Bbl MOXETE
MO3BOHMUTb AABOKATy Ballero OKpyra no npaBamM NaLUMEHTOB MO
TenedoHny (213)738-4949.

EcAu 3TO He NOMO)XET peLUuTb Bally npobaemy, Bbl MOXKeTe
no3BOHUTb oMbyacmeHy wTaTta KaanndopHua n obpatutben 3a
NOMOLLbIO:

(800) 896-4042 - TonbKO AAA Xxutenern KanndopHumu

(916) 654-3890

(800) 896-2512 AuHua TTY

dakc: (916) 653-9194

Aapec 3AeKTPOHHOM nouTtbl: ombudsman@dmbh.ca.gov

ncuxmaTtpnyeckKkue
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[o6po moxxanoBars B [1an ncuxmarpmaeckoro
obcmyxxuBanus okpyra Los Angeles

MBbI npuBeTCTBYEeM Bac B IUVIAHE MCUXMATPUIECKOTO 0OCTY KMBaHNA
okpyra Los Angeles 1 B i1ane ncuxnaTpuieckoro 006CTyKuBaHNUA
nporpammbl Medi-Cal [lenaptameHT ncuxmyeckoro 3gopoBbs (De-
partment of Mental Health) ropgutcs tem, 4To mpegocTaBisieT ycnyrn
XUTeNnsaM okpyra Los Angeles depes ceTh KIMHMK, MECTHBIX OT/[e/IEHUIA,
OO/IBHUI] ¥ APYTUX YIPEK/EeHNU, pabOTAOIINX IO yIIPaB/IeHeM OKpyTa
Yl aT€HTCTB, AEMCTBYIOLINX IO KOHTPAKTY. MBI CTpeMMMCS K TOMY,
9TOOBI 06eCeYNTh Ka4eCTBEHHBIN ¥ SKOHOMIYECKM 3P DEeKTUBHBIN
MEIVIIMHCKII YXOJ] B YCTIOBUAX HaIMEHBIINX OTPAHNYEHNI B

BallleM paiioHe. DTO 3HAUNT, YTO MBI IIpUIaraeM BCe YCVINS, YTOOBI
OTBETCTBEHHO MCIO/Ib30BaTh 00IIeCTBEHHBIE CPECTBA HA TO, YTOOBI
YAOBIIETBOPSATH HOTPEOHOCTY B IICUXMATPUUIECKOM OOCTY>KMBaHUN

B okpyre Los Angeles. IloxxanyricTa, BHUMaTe/IbHO IIPOYNTANTE ITY
Opomrtopy. B Heit BbI HatifieTe BakHYI0 MHGOPMAIMIO, KOTOPYIO BaM
HeoOXOIMMO 3HaTbh.



ABnAACh BalIMM ITAHOM IICUXMATPUIECKOTO 0OCTY)KMBaHMA, MBI OyfieM

BBITIO/THATD CIEAYIoLee:

o OTBeuaTh Ha BAIIM BOIIPOCHI O IICUXMATPUIECKOM JTeIEHNIL.

o Coo6maTh BaM, KaKye ICUXMaTpuIecKyie YCIyIy OIJIauMBaIOTCsA
nporpammoit Medi-Cal.

o OmnpenenaTp, KAKOI TUII ICUXNATPUUIECKIX YCIYT BaM HEOOXOANM, 1
IIOMOTAaTh BaM HMOTYINTb 3T YCITYTH.

o OTHOCUTBCS K BaM C YBaXEHIEM.

o 3a00TUTBHCA O TOM, YTOOBI BaM OKa3bIBa/IN YCIIYTY B 6€30IacHO
00CTaHOBKe.

o Ilomorarp BaM MOMTy4YNThb IOMOIIb C YIETOM BAIINX KY/IbTYPHBIX
0COOEHHOCTEI.

ABNAACH yIaCTHMKOM IIPOTPaMMBl, BBl TAK)Ke MIMeeTe OIpe/ie/IeHHbIe

0053aHHOCTU:

o IIpemocTaBmATh YECTHYIO M MTOTHYIO MHPOPMALIVIO O BAIINX
HOTPeOHOCTAX B ICUXMATPUIECKOM 00CTY>KMBAHNM,

o IIprHUMATH aKTMBHOE yYacTye B BallleM IICUXUATPUIECKOM JIeUEeHU.

o [IpuxomuTh Ha 3aITAHNPOBAHHBIE IIPUEMBI.

o 3BOHMNTD, €C/IU BB HE MOXKETe IIPUIITYU Ha IIPUEM.

o IlomoraTp cBOeMy OCTABIINKY YCIYT pabOTaTh HAJ| IIe/IAMM BaIlleTO
JIeYeHIA.

HeoTnoxxHasa moMonib 911

[Tonyuyenue ncuxmatpudeckux ycnyr — (800) 854-7771

[leHTp CBSI3U (562) 651-2549 (TDD/TTY)
Ycimyrut IbTOTHOTO CTPaXxOBaHMUSA (213) 738-4949

Otgen 1o mpaBaM MalieHTOB (800) 700-9996

[JTaBHBIN COTPYHMK IO BOIPOCaM KOHMUAEHIMATbHOCTY NHPOPMATIIN
(213) 974-2164




Kak onpenenntb, 4TO KOMY-TO HeMeJIEHHO TpeOyeTcss MOMOIIb?

[laxxe ecnut ciy4aii He ABJISIETCS 9KCTPEHHBIM, YeJIOBEKY C
IICUXVATPUIECKMMIY ITpobeMaMu HeMeJ/IeHHO TpebyeTcs MOMOIIb,
ec/y BepHO OFHO n 6oree 13 CIeAYIOUNX YTBEeP>K/IeHNI.

YemoBeK CIBIIINT VIV BUAKUT YTO-TO, Y€TO HEe BUJAT U He CIIbIIIAT
OKpY>Kalolljye.

HaBs3uuBble 11 4acTble MBICIM MU Pa3TOBOPBI O CMEPTIL.

HenoBek pasmaeT CBOU BEL.

YenoBek yrpoxaeT MOKOHYUTD >KM3Hb CaMOYOUIICTBOM (CynLup).

Y genmoBeka BO3HUKAET >Ke/TaHMe IPUINHUTD Bpex ceOe VN IPYTUM.

Ecnm BepHO offHO mitn 6oriee U3 9TUX yTBEp)KAeHM, 3BoHNTe 911

v B 11ad MHP okpyra Los Angeles o tenedony (800) 854-7771
(KpyT/IOCyTOUYHBIN OecTmaTHBIN TenedoH). PAOOTHUKY ICUXMaTPUIecKoi
CITY>KOBI OTBEYAIOT Ha 3BOHKV KPYITIOCYTOYHO.

Kakue cnenmanusupoBaHHble ICUXNATPUYECKIE YCIYTH
npegoctapiseT okpyr Los Angeles?
Bam focTymnHbI cepyolye IcuxmnaTpudecKe yCuyru:

[Icuxmarpuyeckue yenyry B 60TbHUYHOM CTAl[IOHApe —

CIIel[ a3 POBaHHbIe ICUXMATPUIECKIIE YCITYTH, IIPeloCTaBsAeMble B
Oo/IbHUILIE.

Ycnyru ncuxmarpa — cuenany3MpoBaHHbIe IICUXMATPUYECKe YCIYTH,
IIpefoCTaB/IsieMble TOCTABIMKOM IICUXMATPUIECKIX YCIYT, TAKUM KaK
NTUIIeH3MPOBAHHBIN TepaIeBT/Bpad, CIIeI[MaIN3NPYIOUUIICA B 061acTn
TICUXUATPUL.

Ycmyru ncuxonora — cuernyany3“poBaHHbIe ICUXMATPUYECKe
YCITyTH, TIPeOCTaB/sAeMbIe TNIIEH3MPOBAHHBIM IIOCTABIIVIKOM
ICUXUATPUYECKNX YCIYT, TAKUM KaK IICUXOJIOT, IS AUATHOCTUKY I
JIeYeHUs] IICUXUYECKUX PACCTPONCTB.



o IleneBoe BefeHMe fgena — CrieliaM3upoOBaHHbIe IICUXMATPUYECKIE
YCIIYTU VI MEPOIIPUATHA, IIOMOTalolyie TOAAM II0/Ty4aTh
o0IIeCTBEHHBIE YCIYTY, KOTOPbIe TOMOTAI0T HaMaUTDh U/UIN
HOJ/IeP>KMBATh CAMOCTOSTENIbHBIN 00pa3 )XMU3HMU.

o PeabunmranyoHHble yCIyTn — Cenany3ypoBaHHbIe ICUXMATPUYECKIe
YCIIyTY, IIOMOTAIOIIVE YIYYIlaTh, IOALEP>KUBATD I BOCCTAHAB/INBATD
IIOBCETHEBHYIO )XM3Hb B 0011IeCTBe.

e YCIyru NCUXMATPUYECKOTO JJOMA IIPeCcTapeIblX Y MHBAINOB —
CIelaan3pOBaHHbIE IICUXNATPUYECKIE YCIYTH, IIPEeJOCTAB/IA€MbIE B
MecCTe, TULIEH3VPOBAHHOM KaK JIOM IIpeCTape/bIX M MHBAINAIOB.

OmnucaHHbIe BBIIIE YCAYTY - 9TO YCIYTH, KOTOPbIE, TI0 MHEHUIO IJTaHa
MHP okpyra Los Angeles, crocoOHbBI TOMOYB TIOAAM, HYXKAAIOIIVMCS

B IICUXMATPUYECKNX ycnyrax. VIHorma MoryT moTpeboBaThcs ApyTHe
ycyTu. JIpyrue ycmyru, KOTopble MHOTAA MOTYT OBITh HeOOXO VMBI,
npuBeeHbl Ha cTP. 9 (s B3pocnbix) u 12 (ms meteit) B paspene «I1tat
KamudopHns» 910l 6pOoIIopsl.

Kak MHe mony4murb 3111 ycmyru?

[TosBoHuTe B LIeHTp CBA3M /I MOMYy49eHNs JOCTYIIA K YC/TyTaM IJIaHa
MHP okpyra Los Angeles (Los Angeles County MHP Access Telecom-
munication Center) o tenedony (800) 854-7771. Bac HampasAT K

IIOCTABIIVIKY YCIYT ¥ 3aMIIYT Ha IpyeM. [/ momyyeHus yCIyT TMHAN
TDD/TTY 3Bonute no tenedony (562) 651-2549.

YTO 3HAYNT «IIOTYYNUTH pa3pelieHNe» Ha MONyYeHNe ICUXNATPUIeCKIX
YCIIYT, ¥ KAKOB 00beM, IPOJO/LKUTETIbHOCTD U CIIEKTP
IPEeROCTABIAEMBIX YCIYI?

Bb1, Bam nmoctaBmuk yonyr u wian MHP okpyra Los Angeles BmecTe
y4JacTByeTe B IPMHATHUN pellleHNA O TOM, KaKie YCIyTy BaM HeOOXOMMO
nony4yarb o nany MHP, B Tom 4ncrie, Kak 4acTo 1 Kak JO/Iro Bam
HeoOXOAVIMO IOTY4aTh 3TN YCIYI.



[Iman MHP okpyra Los Angeles mo>xeT Tpe6oBaTh OT Balero
IIOCTaBINVKa YCAyT obpamaThes K wiany MHP ¢ mpocb60ii mpoBepAThH
IPVYMHBI Balllell TOTPEeOHOCTH B YC/TyTaX IO MHEHUIO BAIIETO
IIOCTaBIIVIKA YCIYT, IpeXX/ie YeM OHU OyIyT BaM IpefocTaBieHsl. [Inan
MHP oxpyra Los Angeles mpuBiekaeT mjist pacCMOTPEHMsI 9TOTO BOIIPOca
KBa/MMPUIMPOBAHHBIX CIENVANTNCTOB B 00/IaCTU ICUXNIECKOTO 3TOPOBDSL.
JJaHHBII IIpOLlecC IPOBEPKM Ha3bIBAETCA IPOLIELYPOIl YTBEPKIEHMAA
ortatel Itana MHP. Illtat Tpebyet ot irana MHP oxpyra Los An-

geles mpoBefieHNA TPOLIEAYPHI YTBEPKASHNA /1A MIPEOCTABICHIA
VMHTEHCUBHOI THEBHON TepaInuy, JTHEBHON peabuInTanum u
noBezeHueckoi Teparuu (TBS).

[Imarn MHP okpyra Los Angeles cregyeT mpasuiam mrara,
YCTAHOBJIEHHBIM [IJIA IIPOLEAYPBI YTBEP>KAeHMA oIIaThl InaHa MHP,
KOTOPbIe onMcaHbl Ha cTp. 3 B paspene «IItar Kanmnudopuus» aton
opomrtopsl. Ecnu Bam Tpebyetca 6onee mogpoOHas nHGOpMALIUA O TOM,
Kak OKpyT Los Angeles ocylecTBisieT mponenypy OTBEP>K/IeHNUs OTUIaTh
r1aHa MHP nu xorga Ham TpebyeTcs, 4TOObI Balll IIOCTABIIVK YCIYT
3aIlIpOCUJI IIOBEJeHNE TIPOLIEJYPhl YTBEP>KAEHNA OIIAThI YC/IYT II/IaHA
MHP, cBsxuTech, moxxanyiicta, ¢ mnmanoM MHP okpyra Los Angeles o
Tenedony (213) 738-4949.

Bpavax, TepaneBTaX, KINHUKAX ¥ 60TbHIIIax?

YT0o6BI HOMYIUTD CIVICOK MTOCTABIIVKOB YCITYT U JOMOTHUTE/IBHYIO
nHMOpMaLNIO 0 CTPYKType mnn pabore raHa MHP oxpyra Los Angeles,
no3BoHute B OT/en 00CmyXnBaHusA MoydaTesnell CTPaXOBbIX YCIYT
(Beneficiary Services) mo Tenedony (213) 738-4949 nnn nocetute Beb-
cant genapramenTa DMH: www.dmbh.co.la.ca.us.

BbI MOXkeTe TakyKe MOMYINTh 9Ty MHPOPMAIINIO HETTOCPENCTBEHHO B
JemapraMenTe IICUXMYECKOTO 300POBb:A 110 aapecy 550 S. Vermont Ave.,
Los Angeles, CA 90020. Ber Mmo>keTe BCTPETUTHCS C AABOKATOM, KOTOPBIA
OTBETUT Ha BCE BalllVl BOIIPOCHI. 5



Ha kakux sA3bIKax M B Kakux popmMaTax JOCTYIHBI 9TU MaTepUaIbI?
[Iman MHP oxpyra Los Angeles MoxeT mpefocTaBuTh MaTepuasl Ha 10
OCHOBHBIX s13bIKax. [ToTpeburenn moryt mo3BoHnTs B 1ieHTp ACCESS 1o
Tenedony (800) 854-7771 u/wnu B Otren o nmpaBam manneHToB (Patient’s
Rights) mo Tenedony (800) 700-9996 / (213) 738-4949, 4TOOBI TONTYINTD
CIIJICOK MOCTABIINKOB YCIYT, KOTOPbIe CMOTYT MPEXOCTAaBUTD YCIYTH Ha
KerlaeMoM si3bIKe. K/MeHThI Takoke MOTYT OMYYUTD TOCTYT K BeO-caiTy
wrana MHP, rme nmpuBesieH cimcok MOCTaBIIMKOB YCITYT, 0OCTY>KMBAIOIINX
Ha uXx A3bIKax (BebO-cant mrana MHP: www.dmbh.co.la.ca.us). [Tnan

MHP oxpyra Los Angeles mpegocTasnsieT mHGOPMAIUIO [T JINL] C
HapyIIeHMeM 3peHus U cayXa (HalmpuMep JOKYMEHTBI, HalleyaTaHHbIe
KPYITHBIM IPU(TOM, MU ayJNOKACCETHI), MCTIOMb3YeT YCIYTU CUCTEMBI
nepeanpecanyy TeneoHHbIX BbI30BOB mTata Kamudopuusa (California
Relay) 1 cypmonepeBogumnKoB 11 ITyXUX VIV UL C HApYIIEHMEeM CIyXa.
[To3BoHUTE, OXKaMyiicTa, B OTeN 1o mpaBaM HaIjeHToB 10 TenedoHy
(800) 700-9996 nmu (213) 738-4888 mnm B cmy>x0y mepeapecanum
TerieOHHBIX BBI30BOB mITaTa Kanmudopuns no tenedony (800) 735-2929.

Mory nu 51 06paTUTHCA K TI060MY Bpady, TepamneBTy, B TI00YI0 KTUHUKY
win 60mbHNNY U3 «CHUCKa OCTAaBIINKOB YCTTYT»?

Bbl nMmeeTe mpaBo BbIOpaTh cebe mocTaBIIMKa YCIyr. Eci BeIOpaHHbI
BaMJ ITOCTABIUIUK yCIyT He BXoauT B Imad MHP okpyra Los Angeles,
1ad MHP okpyra Los Angeles He mMeeT monMHOMOYMIL perympoBarh, Kak
5TUM KOHKPETHBIM ITOCTABIMKOM YCITIYT OYAYT IPEefOCTaBIAThCA YCITYTH.
Taxoke HEKOTOpbIE OCTABIIVIKY YCIYT MOTYT He IIPVHMMATD OIJIaTy
nporpammbl Medi-Cal. Bameit 0653aHHOCTBIO SBIAETCA CIIPOCUTD,
IpPVHMMAET /I JAHHBIN IOCTABIINK YCAYT oItaTy nmporpammel Medi-Cal,
IIpEX/ie YeM IOyYUTh YCIyIu. Eciv Bpl pelnTe onjia4nBaTh yCIyriy,

He MTOKpbIBaeMble mporpammort Medi-Cal, To HeT orpaHmnyeHuit Mo TUITY
YCIIYT, KOTOPbI€ Bbl MOXKETE IIOTY4YUTD.



Ecnm y Bac ecTh BOIPOCHI, TO3BOHNTE, MIOXKATYICTA, B KPYT/IOCYTOYHBIN
neaTp ACCESS no tenedony (800) 854-7771 mnm 1ieHTP TbIOTHOTO
cTpaxoBaHusA 1o Tenedony (213) 738-4949.

Yo MHe fenarhb, eC/In A 3aX049y NIOMEHATHh Bpaya, TepaneBTa Win
KIMHUKY?

BbI MO>keTe IOTOBOPUTD MPSIMO C TIOCTABIIVKOM YCIYT, YTOOBI ITIOMIPOCUTD
OMeHATH Bpava. Eciim Bam 3anpoc He O6yfeT yooBIeTBOpeH Min
HIOTy4aTe/nb CTPAXOBBIX YCIYT CUMTAET, YTO eMY TpeOyeTcs JabHeIas
IIOMOIIIb, BBI MO>KeTe I0O3BOHNTH B OTHEN 110 IMpaBaM MaIieHTOB, YTOOBI
HOTYIUTh TIOMOIIb TP paboTe C BaIllMM 3aIIPOCOM.

Kak s Mmory monyunth «CucoK NOCTaBIKOB YCIyI»?
ITosBonute B OTAen o6CmyXMBaHNA IOMy4aTenell CTpaxoBbix yeyr (Ben-
eficiary Services) o teneony (213) 738-4949 nnm nmomyuuTe CImcoK

IIOCTABILIMKOB YCIYT B [lelmapTaMeHTe IICUXNYECKOTO 300POBbA 110 aZipecy
550 S. Vermont Ave., Los Angeles, CA 90020.

Mory A Bocnonb30Barbcs « CHUCKOM HOCTAaBINUKOB YCTYT», YTOObI
HAWTH KOTO-HNOYAb, KTO MO>KET MHE IIOMOYb?

[Tormy4arenb CTPaXOBBIX YC/IYT MOXKET 3aIIPOCUTD HAIIpaBJIeHMe K
IIOCTaBIMKaM YCIyT mubo y nepconana nearpa ACCESS, mnbo y
nepconana Otzena no mpasam nmannenToB (Patient’s Rights Office). Bor
TaK)Xe MO)KeTe HalTy ITOCTABIIMKOB YCIYT B pajiOHaX, I7ie OHY XOTAT
TIOTY4aTh YCIyTH, MoceTuB Beb-cant mmaHa MHP oxpyra Los Angeles.

YTo MHe fienaTh, €CIU A 3aX09y 00paTUThCA K Bpady, TepaneBTy, B
KJIMHMKY WIN OOTbHUILY, KOTOpbIe He BXOAAT B « CIMCOK NOCTAaBIIVIKOB
ycnyr» okpyra Los Angeles?

Bbl nMmeeTe mpaBo BbIOpATh cebe mocTaBIIMKa YCIyr. Eci BeIOpaHHBIN
BaMI TIIOCTABIIVK YCIyT He BXoauT B I1aH MHP okpyra Los Angeles, ran
MHP okpyra Los Angeles He nMeeT IOMHOMOUNIL PEryINpOBaTh,
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KaK 3TMM KOHKPETHBIM IIOCTABIIVIKOM YCIYT OYAYT MPefOCTaBAATHCA
ycryru. Takke HEKOTOpPbIe TOCTABIINMKY YCIYT MOTYT He IPMHUMATh
orary mporpaMmmbl Medi-Cal. Bamert 06513aHHOCTBIO SAB/IsIETCSA
BBLICHUTD, IPMHVIMAET IV JAHHBIN MOCTABI[MK YCIYT OIJIATy IPOTPaMMBbl
Medi-Cal, mpexxze yeM monyunThb ycnyru. Eciu BbI pemmTe omtaunBaTh
YCITyTH, He TIOKPbIBaeMble CTPaxoBKoi nmporpammbl Medi-Cal, To HeT
OrpaHMYEeHMII IO TUITY YCTYT, KOTOPBIE BBl MOXKETE IIOTYYNTb.

Ecnu y Bac ecTb BOIIPOCHL, IIO3BOHNTE, ITOXKATYIICTA, B KPYITIOCY TOYHBIN
neaTp ACCESS no tenedony (800) 854-7771 nnu Otaen o6cnyXKuBaHmA
THIomy4aTesnieil cTpaxoBbix yoyT (Beneficiary Services) mo Tenedony (213)
738-4949.

YTo0 MHe fienaTh, eCIU MHe MOTpebyeTcs: OKa3aHMe HEOTTOKHBIX
INCUXNATPUIECKIX YCTYT HAa BBIXOTHBIX WM HOYbIO?

[Toxanyiicta, mo3sounte 911 nau B neatp ACCESS no Tenedony (800)
854-7771 nnm obpaTuTeCh B OMVDKAMIINIT KaOMHET SKCTPEHHON TTOMOIIIN.

BbI Tak)ke MOYKeTe CBS3aThCS C TI000I OpraHMu3anyen, IpuBeqeHHON
HIDKE, KOTOpbIe pabOTaIOT KPYITIOCYTOYHO, CEMb JHEVl B HEfIeIIo.

Topstuasi TMHUS MPeNOTBPAIeHUS
CaMOyOMIICTB ¥ IOMOIIY BBDKUBIINM....................(877) 727-4747
(B okpyre Los Angeles)

..................................................................................... (310) 391-1253

(3a mpepmemamu okpyra Los Angeles)
CropaBoyHas cmy>k6a Acconmanyy IOMOIIN
UIaM, CTpajaoIyM 001e3Hbio Asbireiimepa ......(800) 660-1993
Topstaast nuuums mrata Kanndopuus

IIOMOIIIV MOJIOIBIM JIIOASIM TIPU KPU3UCE.............. (800) 843-5200
lopA4ad MMHMA 110 BOIIPOCAM XKE€CTOKOTO

OOPAIIEHUS C IETBMI ...eveveneerveneeenenersesenenes e e e neess . (800) 540-4000
JIvHUSA IO BOIpOcaM JOMAIIHEro HaCUIus

VI CEKCYQTbHBIX HATAZECHII ..cuvvveneeevenenerrerenee e e e v (800) 339-3940
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JopsA4as MMHNA 10 BOIIPOCaM KeCTOKOTO

oOpalleHNs C IPeCTapeIbIMI MUIAMI ................... (800) 992-1660
HanmonanbHas MMHMUA 115

O0MBHBIX BIY/CIIVT ..o e e . (800) 342-2437
Topstaast MMHMA IO BOIIPOCaM 37I0YHOTPeOIeH N

QIKOTOJIEM VI HAPKOTUKAMMY ...ovenvenenereneenenrenseneenenne (800) 564-6600

(c 9:00 o 17:00, c moHexeNbHMKA 110 IATHULLY)

Kak MHe MOTy4YUTHh NCUXUATPUIECKIE YCTYTH, KOTOPbIE He
HPeTOCTABISAET MOV MOCTABIMK NCUXNATPIUIECKUX YCTYT?

Ecny mocTaBUiuK yCIyT He IpeoCTaBIAeT HeOOXOAMbIe BaM
ICUXMATPUYECKIe YCTYTH, BB MOYXKeTe MOMPOCUTD Y CBOETO OCTABIINKA
YCIIYT COOTBETCTBYIOLee HAallpaBIeHye. Takyke BbI MOXKeTe I03BOHUTD

B iieHTp ACCESS 1o Tenedony (800) 854-7771 / (213) 738-4949,

9TOOBI TOTYYNUTDh HAIIPaBJICHE /I MTOTyYeHNs CHelan3POBaHHBIX
ICUXUATPUYECKNX YCIYT.

YTo MHe enaTh, eCTU MHe IIOHATOOUTCS 00PaTUTHCA K Bpady IO
BOIIPOCY, He CBSI3aHHOMY C IICUXWATPUYeCKUM IeYeHeM?

Kak monmyunthb HanpaByeHme i1 HonydeHus ycnyT nporpamMmmbl Medi-Cal,
He ABJIIOINXCS ICUXUATPUIeCKNM TedeHneM, B okpyre Los Angeles?
Ecnm Bam Heo6x0omMMO 00paTUTHCSA K Bpady 110 IPUYMHE, He CBSI3aHHOM

C ICUXMATPUYECKNIM JIeYeHeM, TOIIPOCUTE CBOETO OCTABIINKA YCITyT
IaTh BaM HaIpaB/ieHKe. Bpl Tak)ke MOXeTe MOIIPOCUTD CBOETO 0OBIYHOTO
IIOCTaBIIVIKA MEIUIIMHCKIX YCIYT IPEOCTAaBUTD BaM JOMOTHUTE/TBHYIO
nHbopmanuio. Takke MbI COBETYeM BaM IIPOCMOTPETD Bl MECTHBIE
TeriepOHHBIE CIIPaBOYHMKY, YTOOBI HAlITK Bpadya B CBOEM palioHe.



YTo MHe fienaTh, €Iy y MeHd BO3HMKIIA Mpo6neMa 1in A
HEYOB/IETBOPEH (a) MpegoCTaBIsAeMbIM MHe IICMXUATPIYECKIM
neyeHmnem?

Ecnu Bac 94T0-TO 6€CIIOKONT, M/IN Y BaC BO3HMKIIA IIpo6IeMa, VTN BbI
HEYJOB/IETBOPEHHDI IIPEJOCTAB/IAEMbIMI BaM IICUXMATPUIECKUMU
ycryramy, 1iaH MHP xodeT 6bITh yBepeH B TOM, YTO BaIiy IPOOIeMBbI
OYRYT pelIeHbl 1erKo 1 OpIcTpo. IloxanyiicTa, CBSOKUTECH C OTHETIOM
obcmy>xnBaHusA 1o Tenedony (213) 738-4949, 4To6bI y3HATD, KAK MOXXHO
pemnThb Baury npobnemy.

Cy1mecTBYIOT Tpu crioco0a, Kak Bbl MOXeTe paborarts ¢ manom MHP,
9TOOBI peNTh 6eCIIOKOAIINE BAC BOIIPOCHI 00 yC/Iyrax Uian gpyrue
npobnemsl. Bor MoxxeTe mogath mimany MHP sxano6y ycTao unm B
NMCbMeHHOII (hopMe T10 TI0OOMY BOIIPOCY, KacarolleMycs IlaHa

MHP. Bor moxeTe nogaTh wiany MHP anennaumio yctHo (a 3aTteMm u
IVICbMEHHO) /I B IMCbMeHHOI popMe. Bl MOXeTe ITOaTh XOHATANCTBO
o0 cripaBefnuBoM cnymanuy B OTjen conyanbHoro obecredenns (Depart-
ment of Social Services).

Y1065 HOMyIuTh O0TEe MOAPoO6HYI0 MHGOPMAIMIO O IPOLeAypax Hofgadn
Y paCCMOTPEHNS >Kamo0, ane/uIAIMii M TPOBeJeHNA CIPaBe/INBbIX
CTYIIAHMII IITATA, MOXKAYICTA, CM. pa3fiesl 0 >kKamo0ax, aneannax

¥ CIIpaBeIMBBIX CTYIIAHMAX IITaTa Ha CTP. 22 B paspene «[ITtat
KamudopHunsi» 910l 6pOoIIopsl.

Bamra mpo6nema 6yeT paspelieHa Kak MOXKHO 00s1ee IIpocTo 1 OBICTPO.
Ota nadopmanusa 6ymeT KoHGUAEHIATbHA. BbI He TOABEPTHUTECH
MVCKPUMVHAIIY VIV KaKOMY-TO0 HaKa3aHMIO 3a OJavy KamoObl Un
aTIeTUIALMM VIV XOfIaTaliCTBa O MPOBEeHNM CIIPaBe/IMBOrO CYIIaHNA.
BbI MO>KeTe pefoCcTaBUTh MPABO [JPYTOMY JIUIY AeICTBOBATH OT
BaIlleTO IMEHU IIPU Tofave >Kayo0bl MU alle/UIALY VIV XOIaTalicTBa O
IPOBEIeHNN CIIPABEIINBOrO CIYIIAHU LITATA.
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Yro Takoe OTen o6cTyKMBaHNA NOTy4YaTeneil CTpaxoBbIX ycayr? Yem
OH 3aHNMaeTcA? Kak MOXXHO cBA3aThCA C MEePCOHATIOM OT/ena?

OTpen o6cmyXuBaHMA MONTy4daTenell cTpaxoBbix yoryr (Beneficiary Ser-
vices) aBsieTcs yacTbio OT/ena mo npasaM narnueHTos (Patient’s Rights
Office). Ilepconan Otmen o0cnyXMBaHMA MOTy4YaTeNeil CTPaXOBbIX

YCITYT MOYXKET IIOMOYb BaM IIPU MOTYIEHNN IICUXMATPUIECKUX YCITYT,
IpefoCTaBMB MHPOPMAIMIO VU BbIJJaB HAIIpaBJieHNe, IIOMOTasi IIpu
penreHNM TpobIeM U pacCMOTPEHNM XKamob U ameyUIsAIit.

Bbr MmoxxeTe cBsi3aThCs ¢ mepcoHanoM OTen 00CTyKMBaHUS ITOTydaTesnen
CTPaxOBBIX YCIIYT IO TeneoHaM:

(213) 738-4949 o Bompocam >kano6/aneyiaunii, He OTHOCSIIVXCS K
Oo/IbHUILIE.

(213) 738-4888 1o Bompocam >kano6/ane/uisunii, OTHOCSIITUXCS K
Oo/IbHUILIE.

KondupeHInanpHbI 1M MOU JaHHbIE O ICUXUATPUIECKOM
o0cmyxuBaHUM, HaxoAmuecsa y okpyra Los Angeles?

[la, Barra muyHas MegUIIMHCKas MHGoOpManys KOHPUIeHI[MaTbHa

¥ 3allMI[eHa 3aKOHaMU 1TaTa 1 deflepaJbHbIMU 3aKOHaMU. MBI

BeJleM 3aICh MEAUIIMHCKOTO 00CTYKMBAaHMS U YCITYT, KOTOPBIE BBI
nony4yaete. Ham HeoOXOmMIMBI 3T CBe[leHN A, YTOOBI IPEeJOCTaBUTD BaM
KauyeCTBEHHBIII YXOJl 1 COOTBETCTBOBATD OIpe/ie/IeHHBIM IOPUANYECKUM
TpeOOBaHMAM. B COOTBETCTBYIOLNX C/TydasAXx M COITIACHO TPeOOBaHNAM
MBI IIPOC/IEINM 32 TeM, YTOOBI B XOJi¢ BAIIero JIeYeH)sI PACKPBIBAIOChH
MUHMMaTbHO HE0OXOIMMOe KOMMIeCTBO MHPOPMAIUTL.
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O6m1as nHpopMaIu,
pacIpoCTpaHSIONIAsICS
Ha TEPPUTOPUIO

BCEro IITaTa

IToyemy Ba>KHO IPOYUTATH ITY Opouropy?

B nepBoMm paspene maHHOV OpONIIOPHI BBl HaliieTe
MHGOPMAINIO O TOM, KaKIM 00pa3oM BbI MOXKeTe
HOTy4aTh IICUXMATPUIECKIE YCTYTU IPOTPaMMBbl
Medi-Cal gepes Ilnan ncuxmaTpm4eckoro
ob6cmyxuBanusa (Mental Health Plan) Bamrero okpyra.

. Bropoit pasgen 6pourtopsl copiep>XuT 6oee mogpoOHyIo
- MHPOPMALNIO O TOM, KaK paboTaeT mporpamma
Medi-Cal n kak cnernmanu3upoBaHHbIE
ICUXUATPUYECKIe YCIYTY MPeOCTaBAI0TCS
nporpammoit Medi-Cal Bo Bcex okpyrax mrarTa.

[la>xe ecny BBI He OyzeTe YMTATh 3TOT pasfiern ceiryac,
BO3MOYXHO, BbI PEIINTe COXPAHNUTb 3Ty OpOIIIOPY Y cebs,
9TOOBI IMETh BO3MO)XHOCTDb IIPOYECTD ee II03/IHee.



I 1ans! ncuxmaTpnyeckoro
00CTy>KMBaHMS OKPYTOB

Y10 TaKoe crienyanu3poOBaHHbIe ICUXUATPUYECKMe yCayru?
CrennanusupoBaHHble ICUXNATPUIECKNE YCIYIU — 3TO CIIel[a/IbHbIE
ME[VILIHCKIE YCIIYIY, IIPeAHA3HAYEHHbIE JI/IA JIIO[EN C IICUXNIECKUMU
3a00/IeBaHMAMU VJTU SMOIIMOHAIBHBIMM TTPO6/IeMaMI, JledeHre KOTOPBIX
He MOXXET IIPOBOJUTHCS OOBIYHBIM BPAYOM.

K uncny cnenyannsmupoBaHHBIX ICUXUATPUYECKNX YCITYT OTHOCATCS:

o IIpemocTaBreHne KOHCYIbTAINIL B CTy4ae KpM3uca Iuiam,
VICTIBITBIBAIOIIVIM CEPbhEe3HbIN SMOI[MOHATbHBI KPU3IC.

o VIHpMBUAYyanpHasd, IPyNIOBasA I CeMelHasa Tepamnms.

o Yomyru peabuamTanyuy 1 BOCCTAHOB/ICHN S, IPU3BAaHHbBIE IOMOYb
9eI0BEKY C ICUXMYECKUM 3ab0/IeBaHyeM BbIpaboTaTh HABBIKN,
TIO3BOJISIONIIE CIIPAB/IATHCS C TOBCEHEBHOI KM3HBIO.

o CreryuasibHbIE THEBHBIE TPOTPAMMBI IS JIIOfIEN C IICUXUYECKUM
3ab0/1eBaHMEM.

o PellenTsl TekapCTB I TeYeHUS ICUXUIECKUX 3a00TeBaHMIL.

o Ilomorp o cOOMIOEHNIO CXeMBI TIpUeMa JIEKapCTB [I/IS JIeYeHU S
IICUXUYECKNX 3a00/1eBaHMIL.

o [lomorp B HaXOXeHNY HEOOXOUMBIX IICUXNATPUIECKUX YCIIYT.

I'me s1 MOTY MONMYYNUTH NCUXMATPUYECKIE YCTYTU?

BbI MO>KeTe OMYIUTh ICUXUATPUYECKIEe YCIYTY B OKPYTE, I7ie BB
KuBete. B kaxxoM okpyre ecTb cBoy [I1aH ncuxmarpmuieckoro
00CTy)XMBaHUA /1A IETel, TOAPOCTKOB, B3POC/IBIX U TOXXWIBIX JTIOfIEIA.
C IImaHOM ICMXMaTpUIecKoro 0O6CIy>KMBaHM BAIIero OKpyra paboTaioT
IUIIA, TPEeOCTABIIAIONMEe TICUXUATPUIeCKMe YCIYTH (ICUXMATPH,
TICVIXOJIOTY U IPYTHe CHEeIAIICTHI).



Kak s mory monyuntb ycnyru B Ilnane ncuxmarpmdyeckoro
00CTyKMBaHNS MOETO OKpyra?

[To3Bonwurte B [I1aH ncuxmaTpuieckoro o0CIy>XKUBaHMsI CBOETO OKPYTa U
oOpaTuTech ¢ MpochOOIT O MPeOCTAaBICHNN BaM YCIyT. [l 9TOr0o BaM He
TpeOyeTcs MOy4YaTh paspellieHne Wy HallpaB/IeHle Y CBOETO JIeYaIlero
Bpaua. [IpocTo HabepuTe HOMep, KOTOPBIN YKa3aH s BAlllero OKpyra Ha
00710>kKKe 9TOM 6pouIophl. 3BOHOK OymeT 6eCIIaTHBIM.

MepnmuHckme yenyru nporpammbl Medi-Cal MO>XHO TOTydnTh TakKe
Yyepe3 Balll MEAUIIMHCKII IEHTP, IOMYIVBIINI IIPaBO Ha 00OCTy)KMBaHNe
oT defiepanbHOTO IPABUTENbCTBA, CEIbCKNUI MEIUIVIHCKIIT IEHTP WIN
KJIMHUKY J/IS1 MHAEI1IeB B BaleM paitoHe. (9To opuinaabHble Ha3BaHMS
PasIMYHBIX BUIOB KJIVTHUK Ballero paioHa. Ec/iu BbI He yBepeHbI
OTHOCUTENBHO KIVHUKIY BAIlero paioHa, CIPOCUTE Y pabOTHIKOB
KuHUKY. Kak mpaBmio, Takme KIMHUKY 00CTy>KMBAIOT JINII, He
3aCcTpaxoBaHHBIX 0 mporpamme Medi-Cal.)

B pamkax mpefocTaBieHusA BaM ICUXMAaTpudecknx ycnyr [lman
IICUXMATPUIECKOTO OOCTY)KMBaHIA BalIero OKpyra 06s3aH 00eceunThb
CTIeRyIomee:

« Omnpenennts, MMeeTe M1 BbI IPABO IOMTYYaTh CIIIMANN3VPOBAaHHbIE
ICUXMATpUdecKye youyru 4epes3 ImaH ncuxmaTpmudeckoro
ob6cnyxusanusa (MHP).

o IIpemocTaBuTh OecrIaTHBI HOMep TenleOHa, 0 KOTOPOMY BbI MOXKeTe
KPYIZIOCYTOYHO 7 JHEV B Hele/Io MOMyvdaTh MH(OPMAIINIO O TOM, KaK
Bbl MOJKeTe IO/IYYNUTh ycayru maana MHP.

o VIMeTb B HAIMYUM JOCTATOUHOE KOIMYECTBO IIOCTABIMKOB
MEIVIIITHCKUX YCIIYT, YTOOBI B C/Tydae He0OXOAMMOCT BbI MOT/IN
TIIOTY4aTh CIIeIMaN3VPOBaHHbIE IICUXMATPUYECKIe YCIYTH,
omnayyBaemble IytaHoM MHP.

o IIpemocraBuTh BaM nHbopmaImio o6 ycnyrax mraHa MHP Bamiero
OKpyTa.



« becrraTHO mpeoCTaBIATh BaM YC/TyTY Ha BHIOPAHHOM BaMM S3bIKE VTN
C TIOMOII[BIO TIepeBOUMKA (IIPY HEOOXOAMMOCTH), ¥ JACT BaM 3HATh,
KOTJ]a MOYKHO OyZIeT BOCIIO/Ib30BAThCs YCIYTaMM ITePeBOINKA.

o IIpemocTaBuTh BaM B mucbMeHHOI hopme MHPOPMALIMIO O TOM, KAKUMI
yCITyraMyl BBl MOYKETe BOCIIO/Ib30BAaThCs Ha JPYTUX SA3BIKAX U B IPYTUX
dbopmarax, B 3aBUCUMOCTH OT TOTPeOHOCTEN HaCeNIeH)s B BallleM
OKpYyTe.



Baxnas napopmarus
o 1 porpamme Medi-Cal

Ko MmoxeT nmonb3oBaTbcsa nporpammoit Medi-Cal?

Bo3Mo)xHO, BBI MeeTe MpaBo y4acTBOBaTh B mporpamme Medi-Cal, ecn

BbI IPMHAJISKIUTE K OFHOI 13 CTIeAYIOUMX IPYIIII JINAIL;

« Bawm 65 nnm 6ornee ner.

e Bbl He focTurn Bo3pacra 21 ropa.

o Bam 6onbmie 21 n MeHee 65 €T, U BbI )KMBETE C HECOBEPIIEHHOIETHUM
pebeHkoM (pebeHOK, KOTOPBIN He COCTOUT B Opake, 1 KOTOPOMY He
VICIIOJTHMIOCH 21 ropa).

o Bbl nMeeTe Cr1enOTy MM MHBANUIHOCTD.

« Bpl OepemeHHBI.

 BbI 6exxeHer1, OTHOCSIINIACS K OTIpefie/IeHHO KaTerOpUm, VIu
ummurpanT n3 Ky6st/Tanrn.

 Bbl >xuBeTe B JJloMe NIpecTaperbIX.

Ecnu Bbl He IpMHAIEKUTE HY K OJHON U3 IIepEeYMC/IeHHbIX TPYIIIL,
IIO3BOHMTE B OPTaHM3ALNIO COLMAIBHOTO 0OCTY)KMBaHA BaIleTO
OKpYTa, YTOOBI Y3HATh, MMeeTe /M BBl IIPaBO HA y4acTHe B IPOrpaMMe
MEIVIIVHCKOM IIOMOIIN, peann3yeMoy OKPyTOM.

[l mony4yeHns npasa Ha yyacTtue B mporpamme Medi-Cal BbI JomKHBI
npoxxnBaTh B mraTte Kammbopausa. CBXUTECH € IPEACTaBUTEIAMA
MECTHOV OpTaHM3aIVy COIMATbHOTO 0OCTY>KMBAHM BAIIero OKPYyTa 1o
TeriepOHY VIV TMYHO ¥ IIOIPOCKTE IPEJOCTaBUTh BaM GOPMY 3asIBIICHNA
Ha yyacTtue B mporpamme Medi-Cal, win Haiigute 31y dopmy B ViHTepHETE
o agpecy: www.dhs.ca.gov/mcs/medi-calhome/MC210.htm



HomxeH mu s MIATUTH 3a yyacTue B mporpamme Medi-Cal?

Bo3Mo)xHO, BaM IIpyjieTCs IIaTUTD 3a yyacTue B mporpamme Medi-Cal.
910 6yAeT 3aBMCeTh OT TOTO, CKOTBKO BBI 3apabaTbiBaeTe WM MTO/TydaeTe B
MeCSILL.

 Ecnu Bam goxop MeHbIIle CYMMBI YCTaHOBJIEHHOTO ITporpamMmoit Me-
di-Cal mpeperna s Bamero pasmepa ceMbl, BaM He IPUAETCSA IIATUTD
3a ycinyru nporpammbl Medi-Cal.

 Ecnu Bam goxop 60mbIiie CyMMBI yCTaHOBIEHHOTO IIpOrpaMMoint Me-
di-Cal mpeperna fyia Bamero pasmepa ceMblt, BaM IIPUJETCS TIATUTD
OIlpefie/IeHHYI0 CYMMY 3a IPefoCTaBsgeMble BaM MeIULITHCKIE MU
ICUXMATPUYeCKNe YCAyTy. BeimmaunBaemas Bamu cymMma 6yaeT
Ha3bIBAaTbCA Balllel «ojiell PUHAHCOBOTO YYacTHs B OIIaTe CTOMMOCTH
ycmyTr». [Tocre Toro Kax BbI BBITIIATATE BALIY «JO/IO (PMHAHCOBOTO
y4IacTus B OIUIaTe CTOMMOCTH YCIIyT », mporpamma Medi-Cal ommatut
OCTaJIbHYIO YaCTh BAIlIMX TOKPBIBAEMBIX CTPAXOBKOI MEAVIIMHCKIX
CYETOB 3a JAHHBIN MecsAll. Ecin B TedeHMe MecsIia BBl He MOy dan
MEIUIIMHCKIX YCIYT, BaM He MPUAETCA HINYeTO OIUIaYNBaTh.

« Bo3MOXHO, BaM puzeTcss BHOCUTD «IOIUIATY» 3a TI000e eYeHne,
npenocrasisiemoe 1o nmporpamme Medi-Cal. Ona 6yzmeT cocTaBnATh
1 monnap 3a KaXX[bINl CIy4ail MOTy4eH s MESVLIVHCKOM VN
ICYXUATPUYECKON YCITYTH MY JIEKapCTBa MO PEeLenTy U 5 JOIapoB
3a TIOCeleHye OTe/IeHNA HeOT/I0XKHON ITOMOIIV OOTTbHULIBI JJIS
HOTy4YeHN A OOBIIHBIX YCITYT.

Banr mocTaBIMK MeAUIIMHCKUX YCTYT COOOIUT BaM, €C/IM BaM C/IefyeT
BHECTH JOI/IATY.



Kak s 6ygy monyyats ycryru nporpammbl Medi-Cal, koTopbie He
NOKpbIBaroTcA [ImaHOM NCUXMATPUIECKOTO OOCTYKUBAHUA?
CymecTByeT ABa crioco6a 1mony4daTs ycryru nporpammsl Medi-Cal:

1. CraB y9acTHMKOM I/TaHa OPTraHM30BAaHHOTO MEIUIIVTHCKOTO
o6cnyxuBanua nporpammer Medi-Cal.
Ecnu BBl sIBNIAI€TECh YIACTHMKOM IITaHA OPTaHM30BAaHHOTO
MeIUIIMHCKOTo 06cmyxuBanmsa nporpammsl Medi-Cal:

o Bam mman MegnuyHCKOTO 0O6CTY>XMBAHMS JO/DKEH HANTH /1A
BaC IMOCTABIMKA MEAUIIMHCKIX YCTIYT, €C/TM BBl HY)XKaeTech B
MeIUIMHCKON ITIOMOIIN.

 Bpl momyyaeTe MeMIMHCKY0 IOMOIIb Yepes Ball I/IaH
MEIUIIMHCKOTO 00CTy)XnBaHusA, yepe3 OpraHn3anino MeIUIMHCKOTO
ob6ecneuenns (Health Maintenance Organization, HMO) nnmn yepes
MeHe>Kepa I10 JIeny,

¢ OPTaHM3YIOIIErO IPefOCTaBIeH)Ie OCHOBHOTO MEANIITHCKOTO
00 CITy>KMBaHNA.

 BbI mO/DKHBI IOTB30BATHCA YCIYTaMy TOIBKO KIIMHUK ¥ TOCTABIIVKOB
MEIVIIMHCKIX YCIYT, PabOTAOIMX C BAIIVM IJIAHOM MEANUIITHCKOTO
00CTy)XMBaHNA, 32 MICKTIOUYEHNEM C/Ty4aeB, KOT/ja BBl HY>K/laeTech B
3KCTPEHHOM IIOMOIIN.

o s TONTyYeHMs YCIYT 1O ITAaHMPOBAHMIO CEMbM BBl MOXKETe
0OPaTUTHCS K IOCTABIIVIKY MEIUIVHCKUX YCITYT, He MMEIOIIeMy
KOHTPAKTa C BalllIM IUTAHOM MEIVIIMHCKOTO 00CTy>KIBaHIA.

« Bpl MOXXeTe cTaTh YIaCTHMKOM IIAHY MEAUIIMHCKOTO OOCTYKMBaHNUSA
NI B TOM CJTy4ae, €CIM BBl He BBITIIAUMBaeTe «OT0 GUMHAHCOBOTO
y4acTHA B OIIaT€ CTOMMOCTH YCITYT».

2. Yepes KIMHNKY VIV HE3aBYCUMBIX ITOCTABIIVKOB MEAVNLIVHCKIX YCVT,
0O CTY>KMBAIOIMX YIacTHMKOB IporpaMmMbl Medi-Cal.
o Bbl momy4aeTe MegUIIMHCKIE YCTYTU Yepe3 KIVHIKA VTN
HE3aBJICUMBIX ITOCTABIIVIKOB MEIMLINHCKIX YCIYT, 00CTYXKMBAIOIINX
y4acTHUKOB niporpammbl Medi-Cal. 7



o IIpexxse yeM MOMYINTD MEIULINHCKYIO YCIYTY, BaM ClIefyeT COOOIINTD
IIOCTABIVIKY YC/IYT, YTO BBI ABJIAETECh YYACTHMKOM IIPOrpaMMbl Me-
di-Cal. B mpoTuBHOM ciy4ae, BaM, BO3MOXKHO, IIPUIETCS OIIAYMBATD
TIOTTy4eHHbIe MEIVIIMHCKIE YCIYTU CAMOCTOATE/NbHO.

o Knuuuku 1 HesaBMCMMBbIe IOCTABIVKY MEULIMHCKIX YC/IYT He
06s13aHbI 00C/TY>XKMBATh YYaCTHNKOB nporpammbl Medi-Cal, win nmerort
IIpaBo 0OCTYXXMBATD JINIIb HEKOTOPOE YNC/I0 TAaKMX MaI[IeHTOB.

o Bce nuia, BeimIaunBasoiiue «omo GUHAHCOBOTO YYaCTHsI B
oIjIaTe CTOMMOCTY YCIyT» (CM. CTp. 3, pasjies, Kacaloluiics mTarta
Kamudopuus), 6ynyT nomrydaTb MefULIIMHCKOE 0OCTy>XKMBaHNE IMEHHO
TaKUM 00pa3om.

Ecnu BbI Hy>XJjaeTech B ICUXMATPUYECKUX YCIYTaX, He OI/IaYMBAEMBbIX

[[1aHOM ICUXMATPUYIECKOTO OOCTY>KMBAHNS:

o V nipu 5TOM AB/IAETECh YYACTHUKOM IJIaHA MESUIIVTHCKOIO
00CTy)XMBaHNA, BO3MOXXHO, BBI CMOYKETe ITO/TyYaTh JJAHHbIE YCTYTU
qepes3 CcBOII IIaH. Eciu BaM He0OXOAMMBI ICUXMATPUUYECKe YCIYTH,
He OIIaulBaeMble BAIVM IVIAHOM MEAMIIMHCKOTO 0OCTy>KMBaHMS,
Balll OCHOBHOVJ] JIeYaIlil Bpa4 JAHHOTO IVIaHA MEAVLIVTHCKOTO
00CTy)XMBaHNA, BO3MOXXHO, CMOXKET ITOMOYb BaM B TIOVICKe
IIOCTaBIIVKa YCIYT VIV KIMHUKNA, KOTOpble OKaXKyT BaM IIOMOLIIb.

 ATTexy Balero IylaHa MEAVIIMHCKOTO 00CTy>KBaHMsA (KpoMe OKpyTa
San Mateo) OyayT BbIZaBaTh 11O pelLieNTaM IeKapCTBa IS TeYeHUs
BaIlleTO TICUXMYECKOTO 3a00/IeBaHMs, [JaXKe eC/TU PeLlenT ObIT BBIITMCAH
ICYXMATPOM BallleTo IJIaHA IICUXUATPUIECKOTO 0OCTY>KMBAHMS, NN
CMOI'YT IIO/ICKAa3aTh, KaK BaM IOJIYYNUTD IO PELENTY TO VIV MHOE
JIeKapCTBEHHOE CPefiCTBO B 00bIYHOI anTeke mporpammbl Medi-Cal. (B
okpyre San Mateo yrekapcTBa 6y[yT MpefoCTaBIATHCS BAIVM IJIAHOM
ICYXMATPUYECKOTO 00CTy>KIBaHIA. )



o VIl mpu 9TOM He AB/IsIETECh YYACTHMKOM IVIAHA MEIUI[MHCKOTO
00CTy)XMBaHMA, BO3MOXXHO, BBI CMOYKETe ITO/Ty4aTh YCIAYTU B
KJIMHUKAX ¥ Y He3aBUCYMBIX ITOCTABIIMKOB MEUIIMHCKUX YCIIYT,
06Ty KMBaOIMX yIacTHMKOB porpaMmMbl Medi-Cal. Bo Bcex okpyrax
KpoMe San Mateo anTeky, IpyHMMAIOIINE YIacTyie B IPOrpaMMe
Medi-Cal, BeimaiyT BaM IO penenty 1eKapcTBO, He0OXoAMMOoe [
JIe4eHA BAIeTO IICUXIYECKOTOo 3a00/IeBaHNA, JaXKe eCIU PelenT Oblt
BbINMCaH NcuxmuarpoM Baiero mwiana MHP. (B okpyre San Mateo
lleKapcTBa OYAYT MPeNOCTaBIATHCSA BALIUM IVIAHOM IICUXUATPUIECKOTO
00CITy>KMBaHNA. )

o IDmaH ncuxmaTprueckoro oOCTy>KMBaHN MOXET IIOMOYb BaM
HATU KJIMHUKY VIV TOCTABIIVKA MEUIIMHCKUX YCYT, CIIOCOOHBIX
IIpeJoCTaBUTh BaM 0OCTy)KMBaHNe, VTN TTOfICKa3aTh, KaK JIydIie
CIienaTh 3TO CAMOCTOSTE/TBHO.

Tpancoopt

Ecnm Bam cto>xHO Ko6uMpaThes 1o kKabuHeTa Bpada VM ICUXMaTpa,

nporpamma Medi-Cal Mo>xeT moMo4yb BaM HaiTH HEOOXOAMMBIN

TPaHCIIOPT.

e JleTaAM MOXKeT IOMOYb IIporpaMMma [JeTcKoro 3gopoBbsa U
npodmraktuky naBanugHocTy (Child Health and Disability Preven-
tion, CHDP). Tax>ke, BaM, BO3MO>KHO, CTOUT CBSI3aThCS C OT/IE/IOM
COI[MAJIbHOTO 0OCTy>KMBaHMs Bamiero okpyra. CooTBeTCTBYIOIIVIE
TeriepOHHBIE HOMEpa MO>KHO HATU B BallleM MEeCTHOM Te/le(hOHHOM
cripaBo4HuKe B pasfene County Government («locymapcTBeHHbIE
yupex/ieHus oKpyra»). Heobxogumyto nHpopManyio Mo>KHO TaK>Ke
IIOTY4NTh Ha Beb-calite www.dhs.ca.gov, Be16paB cchIKy Ser-
vices («Ycmyru»), a 3atem Medi-Cal Information («VHbopmarus o
nporpamme Medi-Cal»).

« Bspocnbie MoryT 06paTuThCA 32 MOMOIIBIO B OT/IEN COLMATBHOTO
00CTy)XMBaHMUA CBOETO OKpyra. VIHpopmanmio 06 oTaene conyanbHOTO
00CTy)XMBaHNA CBOETO OKPYTa BBl MOYKETE HAWTI B CBOEM MECTHOM
TeriepOHHOM CIpaBOYHMKeE. Tak>ke, BBl MOXKeTe MOTyYUTD ee Ha BeO-
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caittre www.dhs.ca.gov, BeiOpaB ccpiky Services («Ycmyru»), a 3aTeM
Medi-Cal Information («V/Iupopmarus o mporpamme Medi-Cal»).

Yro Takoe IIporpamma geTckoro 3mopoBbs 1 NpOPMIAKTUKI
naBanugHoctuu (CHDP)?

[Iporpamma CHDP - nmpodmnakTryeckass MefUIHCKAsA IporpaMma
s meteit u monmopexxu mrara Kanudopuus B Bospacte mo 21 ropa.
[Iporpamma CHDP Ha panHeit cTagum obecriequBaeT MegUIIMHCKOE
o0Cmy)XMBaHMe AeTeil I MOTOABIX JTI0fiell, MMEIOIIVX IIPOOIeMBbI CO
3[I0pOBbEM, a TAKXKe [IeTeV U MOJIOABIX JIIO[Iel], Y KOTOPbIX HET ABHBIX
po6eM co 3m0poBbeM. JleTr 1 MOOZEXb MOTYT IIPOXOANUTH IJTAHOBBIE
npodniakTudeckme MeguIMHCKMe obcnenoBanus. [locme o6cnenoBanms
IeTU Y MOJIOfbIE JIIOAY, Y KOTOPBIX IPELIIOIOKUTEIbHO MMEIOTCA
IpO6/IEMBI CO 3[IOPOBbEM, HAIIPABISAIOTCS IS IIPOXOXKICHUS
MMAarHOCTUKY U JiedeHrs. MHOTMe MeIMIVHCKIE IPO6/IeMbl MOTYT OBIThH
IpeOTBPAIeHbI, M3/IeYeHBI TN 00IerdeHbl O1arofjapsi X BbISBICHUIO
Ha paHHeW CTa[[UM, a TAKXe Oarofgapsi CBOeBpeMeHHBIM IUarHOCTUKE U
JIEYEHUIO.

ITporpamma CHDP corpygHn4aer co MHOTMMM OpraHU3alVAMA U
IOCTABIIVIKAMM MEULIMTHCKUX YCITYT, YTOOBI 06€CIIeInTh MMEIOM
COOTBETCTBYIOIIEE IIPABO AETAM M MOJIOABIM TIOAAM BO3MOXKHOCTD
IOTy4aTh HEOOXOAMMOe MeJUIIMHCKOe o0cmyxuBanmue. K HUM OTHOCATCA
YaCTHbIE T€PAIEeBThI, MECTHbIE OTHE/IbI 30PaBOOXPAHEHN, IIKOJIBI,
IPaKTUKYIOIIE Me[[CECTPbI, CTOMATOJIOTH, CIIEIIVANICTOB B 00/1acTn
CAaHNMTAPHOTO IIPOCBEIeHNA, JUETOIOTY, TabopaTopny, paliloHHbIE
K/IMHUKN, HEKOMMepUYeCKIe MeUIMHCKIE OpTaHU3alUy VI OPTaHN3aLN
COI[MAIbHOTO U paioHHOro obcnyxuBanusA. [Iporpamma CHDP taxoke
MOYKET IIOMOYb CEMbAM 3aMNCATbCA Ha IIPUEM K Bpauy, IIOTy4UTH
TPAHCIIOPTHBIE YCITYTU M JOCTYH K AUATHOCTUYECKUM U JledeOHbIM
yCIIyraM.

Bonee mogpobuyio nadopmanuio o mporpamme CHDP BbI MokeTe
OJIy4NTb, OOPATUBIINCH B MECTHBIN OT/IEN 3APaBOOXPaHEHNS OKPyTa UYL



nocetus Be6-caitT www.dhs.ca/gov.pcth/cms/chdp/directory.htm.

,HOI'IO}IHI/IT@II)HYIO I/IH(bOpMaLU/IIO O IICUXMATPUYIECKUX YCIIyraX Bbl

snopoBbs (Department of Mental Health) mrata Kamudbopuus www.
dmbh.ca.gov. ononuurenpayio nHbopmaluio o mporpamme Medi-Cal
BBl MOKETe MOJTYYUTh Y paOOTHUKA Balllero OKPyTa, 3aHMMAIOIIerocs
yCTaHOBJICHVEM Ha/IM4yus IIpaBa Ha y4acTye B IPOrpaMMe, a TAKKe Ha
Be6-caiite www.dhs.ca.gov/mcs/medicalhome.

MOJKETE IIO/IY4MTDb Ha BeO-caiiTe I[enapTaMeHTa OXpPaHbI IICMXNYECKOTO
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OBIIVE CBEOEHMA OHEOT/IOXKHOM
[TOMOUIN

Bam TpeOyeTcs HEOTIOKHAS TIOMOIIH?

[Tpn cocTossHMY, TpebyIoleM HEOT/IOKHO MEUIIITHCKOI TOMOIII,

HaOTIONAI0TCA TaKye CYIbHbIe CMMIITOMBI (BO3MOXKHO, TaK)XXe U CHJIbHA

0071b), YTO OOBIYHBIN YETIOBEK MOXKET IMPEATIONOXUTD, YTO B MI00OI

MOMEHT MOYKET IIPOU30MTY OJJHO M3 CIeIYIOIIEro:

« 3mopoBbe yenmoBeKa (a ecnmu 9To bepeMeHHas )KEHI[MHA, TO 30POBbE
caMoll >KeHIIIMHBI WJIN ee ellje He POXKIAEHHOTO pebeHKa) MOXKeT
OKa3aTbhCA B CEpbe3HOIT OIMTACHOCTM.

e MoryT nocnenoBaTh cepbe3Hble HapyIIeHNs QYHKI[MIT OpraHu3Ma.

e MoryT npou3oiTH TsKenble IOBPEXXSHNA OPTraHOB M/IM YacTell Tera.

[Icuxmatpuyeckoe COCTOsAHME, Tpebylolee HEOTIOXXHO ITOMOIIY, IMeeT

MECTO TOIJIa, KOra OObIYHBIN Y€/IOBEK IIO/IATaeT, YTO KTO-INOO0:

o IIpencraBiseT HEMTOCPENCTBEHHYIO OMMACHOCTD IS CAMOTO Cebs
VIV OKPY>KAIOIINX BC/IEACTBYIE TOTO, YTO KXKETCA IICUXMIECKIM
3a00JIeBaHIIEM.

e B Hacrodmmit MoMeHT He ciocobeH obecriedynBaTh ceOs MUIei Uin
IPUHYMATD IUIILY, T0JIb30BATbCS OJEXK/O0V VIV YKUTbeM IO IPUYVHE
IICUXYECKOro 3a00/1eBaHm.

B cuTyanym ncuxmyeckoro Kpusuca MOTYT IPeSOCTABIATLCA YCIYTH
[Inana ncuxuatpudeckoro obcmyxxuBannsa (MHP), koropslie He
IIpefyCMaTpUBAIOT roclmMTanusanyio. Eciu Bel momaraere, 4T0 BaM
TpeOyeTCs MOMOIIb, HO He CYMTAeTe, YTO BaM C/Ief[yeT JIOKUTLCA B
0OJIbHMILY, TO3BOHMNTE 1O OecIuraTHOMY Tenedony mwrana MHP Bamrero
OKpyTa 11 00paTUTech Ty/a 3a IIOMOLIBIO.
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B cny4ae BOSHMKHOBEHNA MEAMIIMHCKOTO VTN IICUXMATPUIECKOTO
COCTOSAHMS, TPeOYIOLIero HeOT/IOXKHOI IIOMOIIY, 3BOHNUTE IO TeneoHy

9-1-1 mau o6paTUTECh 32 MOMOIIBIO B TI000€ OTHIeeHNie HEOTIOKHOM
MeOUIIMHCKON IIOMOIIMN.

B pamkax mporpammbl Medi-Cal ormaunBaroTcst Bce COCTOSIHMS,
Tpebyrole HeOT/IOKHOI TOMOIIY, BHE 3aBUCUMOCTH OT TOTO, SIBJISTFOTCS
JIVi OHU MEMUIIVTHCKVMY VIV TICUXUATPUIEeCKUMHU (3MOIIMOHATbHBIMU
VIV TICUXVYecKMM). Eciiu BBI siBJIsileTeCh y9aCTHUKOM IporpamMmbl Me-
di-Cal, BbI He moyunTe cuera 3a obpaleHune B OTAe/IeHIe HEOTIOXKHON
MEIUIIMHCKON TIOMOIIIN, JJaXKe eC/T OKaXKeTCsI, YTO B JAHHOM C/Ty4ae
HEOT/IO>KHOII TOMOIIM He TPeOOBaIoCh.

Ecnu BbI He YBEpEHBDI, ABIAETCA IM TAHHOE COCTOSIHYE 9KCTPEHHBIM
CTy4aeM, MV €C/IU Bbl He YBepEeHBI, IMeeTe JIV BBI [IefI0 ¢ 3a00/IeBaHueM
MEAVILIHCKOIO MJIM IICUXMATPUYECKOTO XapaKTepa, Bbl BCE paBHO
MOYKeTe 0OPaTUTHCS B OT/e/IeHME HEOT/IOXKHOI TTOMOIIIY U TTPEOCTABUTD
KBIMQPUIIMPOBAHHBIM MEJUIIMHCKUM pabOTHUKAaM BO3MOXKHOCTh
IPVHSATD JO/DKHOE pelienye. Ecm paboTHUKY OT/IeIeHsI HEOTIOXKHOI
TIOMOII[M PelIaT, YTO B BallleM cy4dae TpeOyeTcs HeOT/IOXKHAs
ICUXUATPUYeCKasi IIOMOII[b, BBI Oy/jeTe TOCIUTATN3UPOBAHBI IS

TOT0, YTOOBI BaM ObI/Ia OKa3aHa HeMeyIeHHasA ITOMOILb CIIeLaancTa

B 00/IaCTU TICUXNYECKOTO 300poBbs. Eciu nanHas 6onpHUIA He
IPeOCTaB/IAET HeOOXOAMMBIE YCITYTY, OHA HalJieT APYTYIo O60IbHULLY,
IJie TaKyie YCIYTU IIPEeLOCTAB/IAIOTCA.

13




Kakue ycmyru HeOT/10KHON IIOMOIIM NIPEJOCTABIAIOTCA?

Ycmyru HeoT/IOKHOI TOMOIIY OITaduBaTcsa mporpammoit Medi-Cal,
KOT7ja BBl oOpamjaeTech B OOIbHUILY MM NTO/Ib3YeTeCh aMOY/TaTOPHBIM
nedeHyieM (He OCTaBasCh B O0bHMIIE HA HOYb) B OOTBHNYHOM OTHETeHNUN
HEOT/IO)KHOJ TIOMOII!, U YCITYTY OKa3bIBAIOTCS BaM KBaTMPUIMPOBAHHBIM
IOCTaBI[MKOM MEAUIVHCKUX YCIYT (BPa4oM, ICUXUATPOM, IICUXOJIOTOM
VIV BPYTUM TIOCTABIIVIKOM IICUXMATPUUIECKUX YCIyT). VIX moMoIb
TpeOyeTcs A/ OLEHKM VIV CTAaOM/INM3aLNY COCTOSHISA YeTIOBeKa,
HY>KIQIOLIEroCsi B HEOTIOXKHOI TTIOMOIIN.

[Inan ncuxmnarpudeckoro obcnyxusannsa (MHP) Bamero okpyra omkeH
IPeJOCTaBIIATh CIeNNATbHYI0O MHPOPMAIINIO O TOM, KaKM 06pasom
YCIIYTU HEOT/IOXKHOM MEIVIIMHCKOI ITIOMOIIM ITPEAOCTAB/IAITCA B BallleM
okpyre. OkasaHMe yC/IyT HEOT/IO>KHOI ITOMOIIM, OTJIAY/BaeMbIX I/IAHOM
MHP, perynupyercsa cneyomyumMn MoI0KEeHNAMY 3aKOHOJATENbCTBA
mTaTta u gpefeparbHOr0 3aKOHO/JATeTbCTBA:

o bonpHuna He Ko/DKHA mony4ars y ivraHa MHP nipepsapurtenbHoe
omoOpeHue (MHOT/Ia OHO Ha3bIBAETCS «IIPEBAPUTEIbHOE paspelleHne»)
VI IMETD JOTOBOP ¢ BamuM ItanoM MHP, 4To6b1 nomy4unTs mary 3a
IIpelOCTaB/IEHHbIE €11 BaM YC/ITYTY HEOTIOKHOM ITOMOIIII.

o IIman MHP o6sa3an nponHbOpMUpPOBaTh Bac O TOM, KaK BbI MOXKeTe
HOTTYIUTDH HEOTTIOXKHYIO TOMOIIIb, B TOM 4MC/Ie 00 MCIIOIb30BaHUN
cTyK6bI 9-1-1.

o IIman MHP o6s3an npefocTaBuTh BaM MHPOPMAIIHIO O
MeCTOIOJIOKEHIM TI0OBIX YUPeXAEHMIA, T/Ie TIOCTABIMKN MEIVIIMHCKIX
YCITYT ¥ 6ONIBHUIIBI IPEJOCTABIIAIOT HEOTIOKHYIO IIOMOIIb U YCIYTH,
HeoOXOIMMble ITOC/Ie CTaOMIM3aLyL COCTOSHA.

o Ecnu BBl cunTaeTe, 4TO MMeeTe Jie/Io C ICUXMATPUUIECKON CUTYalKei,
TpeOyrolell HeOT/IO>KHOI TOMOIIIY, BB MO>KeTe OOpaTUTHCSA B
OONIbHNIY IIA TOTTYYeHMS YCTYT HEOT/IOKHON IIOMOIII.
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« CnenuanpHble ICUXUATPUYECKME YCIYTY IS IeYeHUST COCTOSHUIA,
TPeOYIOLX CKOPOJ TTOMOIIM, JOCTYITHBI KPYIJIOCYTOYHO 7 THEl B
Henento. (CocTossHMEM, TPeOYIOUM CPOYHOI TOMOIIN, AB/IAETCA
IICUXNATPUYIECKNI KPUSNC, KOTOPBIV MOXKET IEPENTU B SKCTPEHHOE
COCTOSIHME, eC/TV TIOMOIIb He OyIeT OKa3aHa O4eHb OBICTPO.)

« Bpl MOXXeTe monmy4aTh JaHHBIN CTAI[MOHAPHBIE YC/TYTU Yepes3 Balll
w1an MHP no6poBonbHO, eciiu OHM MOTYT IPEfOCTaBIAThCA BaM
IOJDKHBIM 00pa3oM 6e3 MPUHYUTETbHOTO yep>KaHyA. 3aKOHBI IITaTa,
perynupyome 1o0pOoBOIbHYIO M IPUHYAUTEIBHYIO TOCIUTAIN3AINIO
B CBSI3U C IICUXMYECKIM PacCTPOVICTBOM, He SBISIOTCS YaCThIO
denmepanbHBIX IPABWI VTN MIPABWJI IITaTa 1t mporpamMMbl Medi-Cal,
HO BaM MO>KeT OBITh TIOIE3HO MMETh O HIX 0b11iee MpefcTaBIeHNe:

1. JobpoBonpHas rocnuTanu3anysa: ITO O3HAYAET, YTO BHI JJaeTe CBOE
cornacue Ha obpalreHve u/unm npebpiBaHme B 60IbHAIIE.

2. [TpynynuTenpHasA TOCOUTANN3AINA: DTO O3HAYALT, YTO OOIbHMIA
yAep>KUBaeT Bac B TeUeHNE CPOKa, He MPEBBIIIAOIIEro 72 9acoB,
6e3 Bamiero cormacusA. Pa6OTHNKM OOTbHNIIBI MOTYT IPUOETHYTh
K 9TOMY, €C/IU TI0/IaTaloT, YTO BBl MOYKeTe MIPUIMHUTD cebe Mn
OKPY>KaIOI[MM BpeJ VIV YTO BBl HE CTIOCOOHBI CAMOCTOSATE/TBHO
1103a00TUTHCS 00 YOBIETBOPEHUN CBOUX IIOTPEOHOCTEI B
nuIIe, ofieXxzie, XXnabe. bonpHNUIIA TPEJOCTaBUT BaM MVICbMEHHYIO
MHGOPMAIMIO O TOM, B YeM OyZeT 3aK/TI0YaThCs Ballle IpebbIBaHme
B 00/IbHUIIE, ¥ KAaKVIMU IIpaBaMu Bbl obnmamaete. Eciu nedamiue Bac
Bpaul MOJIATA0T, YTO BaM CIeAyeT OCTaThCA B O0npHUIIE 60TTee YeM
Ha 72 4yaca, TO BbI MeeTe IPaBo Ha YCIYIM I0PUCTa U CyfebHOoe
CAylLIaHue fena, ¥ pabOTHMKY OOTbHULIBI OOBACHAT BaM, KaK IOJATh
COOTBETCTBYIOIIIee XO/JaTalICTBO.

Ycnyru 1o yXogy mocse cTabuansanyy COCTOSHMS — 9TO OIUIau/BaeMble
CTPaxOBKOJ MeAMLIMHCKIE YCIYTY, HeOOXOAMMbIe MAI[MEeHTY II0CIe
COCTOSTHNA, TPeOOBABIIIETO HEOT/IOXKHOI MTOMOIIN. DTU YCIYTH
IIPEeSOCTAB/IAIOTCS, KOT/Ia HEOT/IOXKHAS IIOMOIIb y>Ke He TpeOyeTcs, I
HaIlpaBJI€Hbl Ha YIy4lleHNe UV U3/IeYeHle Balllero COCTOAHMA. 15



Bam mman MHP HeceT ¢puHaHCOBYI0 OTBETCTBEHHOCTD 32 (T.€. JO/DKEH
OyZeT OIIaTUTh) MPeROCTaBIeHNe YCIYT IO YXOAY IOC/Ie CTabuan3anum
COCTOSAHMA C L|€/IbI0 NOAAEPXKAHNA, YIYYILIEeHNA VIV U3/IeYeHNA
CTaOMIN3VPOBABIIETOCA COCTOSHIA, €CIII:
e B Teuenme 1 yaca mnan MHP He oTBeTHT Ha 3am1poC MOCTaBIMIKA
MEAVILIMHCKNX YC/IyT Ha MOIy4eHle NIPeiBAPUTEIbHOIO pa3pelIeHNA.
o IlocTaBIIMK MEOUIIMHCKAX YCIIYT HE CMOXET CBA3aThcA ¢ IytaHoM MHP.
o IIpencraBurensd mrana MHP u jtedamiui Bpa4 He CMOI'YT JOTOBOPUTHCA
0 criocobe Barero jgedeHns, a ¢ Bpadyom mrana MHP Henb3s cBsA3aTbes
IUIA IIpOBeeHN A KOHCynbTanuu. B sToit cutyauun nnan MHP gomken
[laTb BO3MOXXHOCTD JIedallieMy Bpady IIPOKOHCY/IbTVPOBATHCA C
BpayoM ItaHa MHP. Jledamuit Bpad MOXXeT IPOJO/DKATD JIEYEHNE
HaIyeHTa o TeX IOop, ITOKa He 6yJeT BBIIIOTHEHO OffHO V3 YCIOBUI
IIpeKpalleHns yxofa nocie ctabuamsanum coctosauns. [Inan
MHP nomxeH 1103a00TUTHCS O TOM, YTOOBI BbI HE BHOCU/IN KaKOJ-
OO0 JOTIOTHUTETbHO OIUIATHI 32 YXO, IPeOCTAB/IAEMBIN ITOCTIe
CTAOM/IM3ALMI COCTOSTHMAL.

Korpga niman MHP Moero okpyra He HeceT OTBETCTBEHHOCTbD I10 OI/IaTe

yXo0pa, OCyleCTB/IAeMOTr0 MOC/Ie CTAOMIN3aI MU COCTOTHMA?

[Iman MHP Bamero okpyra HE 06s3aH onraunBath npeiBapuTeIbHO He

OmoO6peHHbIe YCIYTY 110 YXO/Y, OCYIIeCTBIIEMOMY IIOCTIe CTabMIn3aun

COCTOSAHMA, €C/IN:

« Bpau mmana MHP, umerormuit npusmiernu B 60/1bHUIIE, 3aHUMAIOIEICS
BaMI1, IPMHNMMAET Ha ce0s OTBETCTBEHHOCTD 32 Ballle JTeYeHue.

o Bpau mnana MHP npuanmaeT Ha ce6s1 OTBETCTBEHHOCTD 32 Ballle
JieYeHye IIyTeM Ballero epeBofa B pyroe y4ypexaeHue.

o IIpencraBurens mmana MHP u nmevannit Bpau mpuxopsAT K o61memy
peleHNIo KacaTenbHO Bamlero nedeHns (an MHP u Bpau 6yayT
TIeJICTBOBATh B COOTBETCTBUM C PellleHNeM O HeOOXOAIMOM BaM yXOfie).

o Br1 BoimmcaHbl 13 60BHUITEI (Bac OTIIPAB/AET [OMOV U3 YUPEXKIeHNS
Bpad MJ/IU IPYTOI CIIeL[MAJINACT).
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COBEPIIEHHOJ/IETHUE U ITOKUJIBIE IVIITA YC Her

Kak MHe onpeenuTp, 4YTO MHe TpeOyeTCs MOMOIIbH?

MHorum nopAaM cnydaeTcs IepeXnuBaTh CJIOXKHbIE IIEPUOAbI B CBOEN
KV3HU, U Y HIX MOTYT MOSABUTHCA MPOOIEMBI C ICUXNIECKUM 3TOPOBbEM.
XOTs MHOI'M€ CUUTAIOT, YTO CEpbe3HbIE IICUXNYECKIE U SMOLIVIOHA/IbHbDIE
PacCTPONCTBA CIYYAKTCA PESKO, B NEICTBUTENbHOCT, KaXK bl

IATHIN B KAKOW-TO MIEPUOJ CBOEH >KM3HM OYZIeT CTpajjaTb YMCTBEHHBIM
(mcuxmuecknm) 3aboneBanneM. Kak u MHOTHE [ipyriie 60me3Hny,
YMCTBEHHBIE 3a007IeBaHMsI MOTYT OBITH BBI3BAHBI LIE/IBIM PSIOM IIPUYMH.

['mtaBHOe 0 YeM HeoOXOAMMO IOMHUTD, CIIpamnBas ceds, Hy>KgaeTeCh i
BBI B IIOMOIIY IIPOQECCHOHAIOB, - BepbTe COOCTBEHHBIM OIYIeHUM.
Ecnn BbI MMeeTe mpaBo Ha y4yactue B mporpamme Medi-Cal u yyBcTByere,
9TO BaM, BO3MOXKHO, TpeOyeTCs IIOMOIIb CHeINaniCTa, 0OpaTnuTech B
wran MHP Bamrero okpyra ¢ mpocb6071 0 IpOBeieHNY MEAUIIHCKYIO
OLIeHKM, 9YTOOBI yOemuThcs B 0O0CHOBAHHOCTM BaIlINX OITACEHMIA.

KakoBbI IpU3HAKN TOTO, YTO MHE MOXKET TPe6OBATHCA MOMOIIBH?
Ecnu BbI MOXKeTe OTBETUTD YTBEPAUTEIbHO Ha Of[VH VIV HECKOTBKO
IIpVBEJeHHBIX HIDKe BOIIPOCOB, V] ey 3Tu CUMIITOMBI IIPUCYTCTBYIOT
HEeCKOJ/IbKO Hefleqb TOfipsAT, VI e/t OHM B 3HAUNTE/IbHON CTEIIeHN
MeIIaloT BaM BeCTV HOPMaJIbHYIO KV3Hb, VI ec/iu OHM He CBSA3aHBI C
3710ynIOTpebIeHneM aJIKOToIeM MV HapKOTMKaMIL. B ciydae ecn Bce
5TO BEPHO, TO BaM CJIeAyeT OOpaTUThCA B IJIaH NICUXMATPUIECKOTO
obcrmyxnBanua (MHP) Bamrero okpyra.

Cnenmanuct mwiana MHP onpepenut, Hy>Xgaerech 11 Bbl B
Ielyaan3poOBaHHbIX IICUXMATpUIECKNX ycayrax ninana MHP.

Ecnu cienmanuct npupger K BBIBOAY, YTO CIIELMAIN3NPOBAHHbIE
ICUXMATPUYECKIe YCIYTY BaM He TPeOyIoTCs, BbI, TEM He MeHee, MOXKeTe
IPOVITY IedeHNe y OOBIYHOTO Bpada VI OCHOBHOTO JIedall[ero Bpava mmdo
BBI MO>KeTe 00)KaroBaTh IaHHOE perieHne (cM. cTp. 23). 17



Bo3Mo)xHO, BaM TpeOyeTcsl MOMOIIb, eCIN Y Bac IPUCYTCTBYET
HECKOJIBKO n3 cnepyomyx onjymeHni 1 CMMITOMOB:

o lempeccus (omymenne 6e3Hame>KHOCTH, 6€CTIOMOIIHOCTH, U/
0ecroNIe3HOCTH, MY KpaliHell TIOJaBIeHHOCTH) OO/IbIIYIO YaCTh JIHS
HOYTU Ka>KIbI! JIeHb.

Iloreps nHTEpeca K NPUATHBIM 3aHATUAM.

[Toreps wnm yBenudeHne Beca 6oee 4eM Ha 5 % 3a OfVH MeCHI.
YpesmepHas COHMMBOCTD MU 6€CCOHHMIIA.

3aMeqyIeHHbIE VIV YPe3MEPHO MHTEHCUBHBIE (pU3MIeCcKIe TBVKEHNA.
HyBCTBO yCTA/IOCTU OYTU KXKIbIN JEHD.

YyBcTBa 0€CrONIe3HOCTH VTN YPEe3MEPHON BUHBI.

[Ipo6neMbl ¢ MBIIIIEHMEM, KOHI[eHTpaI[/iell BHUMAHWA VIV IPUHATHEM
peLIeHNI.

[ToHM>XKeHHass TOTPEOHOCTD B CHE — BBl YYBCTBYETE, YTO «BBICIIANINCEY,
BCEro I10C/Ie HECKOIbKMX YaCOB CHa.

Mpicn «6eryT» Tak OBICTPO, YTO BBI He yCIeBaeTe 3a HUMU YCIeOUTh.
BbICOKMII TeMII peun U HeCIIOCOOHOCTb OCTAHOBUTHCS U ITePeCTaTh
TOBOPUTb.

Owyiienne, 4TO OKPY>KaILJe «BAC IIPECIESYIOT».

Bbl cblinTe romoca u 3ByKu, KOTOpbIE He CIIBIIIAT OKPY Kalollue.

Bl BupuTe Bely, KOTOpble HUKTO KPOME Bac He BUNT.

BbI He MOXeTe XOUTh Ha pabOTy WM B HIKOTTY.

BbI He 3a60TNTECH O TMYHON TUTHEHE.

Y Bac cepbesHble MPoOIeMBl B IJIaHE 0OIIeHNS.

Bbl yenmHseTeCh 11 IepecTaeTe 00IIaThCA C TIOIbMI.

Bbl yacTo mrauete 6e3 KaKOW-TO CEpbe3HOI IPUYNHBL.

BbI yacTo cepanTech U «B3pbIBaeTeCh» O6e3 KaKoil-mnmbo cepbe3Hoit
IIPUYVHBI.

Y Bac peskue nepenajbl HACTPOEHMNA.

BombIIyIo 4acTh BpeMeHM BB VICTIBITBIBAETE TPEBOTY MM 6€CIIOKOCTBO.
[Ipyrue mofy OTMEYaloT Ballle CTPaHHOE VTN HeOOBITHOE TIOBeieHe.
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Kakmue ycmyru gocTynHbi?

Ecnm BbI B3pocCrblit 4enoBek 1 yyacTByeTe B mporpamme Medi-Cal,
BO3MOYKHO, BbI IME€ETE IIPaBO Ha IOy4YeHMe CIIEeNaNI3YPOBAHHbIX
ICUXMATpUdIecKNx ycryT Bamero miana MHP. Bam mran MHP o6s3an
TIOMOYb BaM OIIpefieNINTh, HeOOXOAVMBI /) BaM 3TU YCIyTu. BoT
HEKOTOpBIe U3 YCIIYT, KOTOpbIe B cydae HeobxopmmocTy rmad MHP
Balllero OKpyra JIO/DKEH BaM IIPefOCTaBUTD:

[Icuxmatpuyeckme yCIyTy — OHM BKIIOYAIOT B ce0s pasmuyHble YCIYTU
TI0 JIEYSHNIO ICUXMYECKNX 3a00meBaHmil, Takue KaK KOHCY/IbTallIN

Y TICUXOTepaIus, OCyIleCcTB/IseMble ICUXMATPAMMY, IICUXO/IOTaMI,
NIVTIEH3VPOBAHHBIMM KIVTHUYECKUMY COI[MATbHBIMI PaOOTHUKAMU,
TepaleBTaMM 10 BOIIPOCAM CeMENHBIX M CYNPY>KeCKIX OTHOIIECHMI,
MefncecTpamu, paboTaromymu B obmactu ncuxuatpuu. [lcuxmarpuaeckne
YCITYTY MOTYT TaK)Ke Ha3bIBaThCs YCYTaMy 110 BOCCTAHOBJICHUIO

VIV peabyInTalyy, M OHM TOMOTAI0T HAI[MEHTY C IICUXMYeCKNM
3abosieBaHMEeM BbIPaOOTATh HABBIKY, IO3BOJISIONIVIE CITPABIIATHCS C
3ajlayaM IOBCeTHeBHOM >kxu3Hu. [Icuxmarpuyeckme ycnyru MOry T
IPEOCTABIATHCSA KaK B KIMHUKE VIV B KaOMHETe MOCTaBIIMKA
MEIVIIMHCKIX YCIYT, TaK U 10 TenedoHy, JoMa M B 06111eCTBEHHO
OpraHu3aIUIL.

o JlaHHBIE YCIYTY MOTYT IIPENOCTAB/ATHCS TOMbKO OJJHOMY HAI[MEHTY
(MHAMBYYaIbHAS Tepanus WM peabunnTanus), JByM uam Ooree
NNIJaM OJHOBPEMEHHO (IpyIIIoBasi Tepamus WIN IPYIoBas
peabwnranus), a TAK)Ke CeMbsIM (CeMelTHasi Teparms).

Ycnyru o obecniedeHnIo MeiKaMeHTaMu — [JaHHbIe YCTyTM BKITIOYAIOT
YCIYTY 110 BBINIMCHIBAHMIO PELIENITOB, BBEEHNIO IICUXMATPUIECKUX
JIEKapCTB, X BbIflade ¥ HAOMIOAEHMIO 32 MX IIPMEMOM; YCITYTY IICUXMATPOB
T10 KOHTPOJTIO 32 JICIIO/Ib30BaHVEM JIEKapCTB, IPOCBeleHe Y HabIoeHe
3a IPYEMOM JIEKAPCTB, VICIIO/Ib3YEMBIX B IICUXMATPUM. YCIIYIU 11O
obecrieyeHNIo MeiIKaMeHTaMy MOTYT IIPeSOCTABATLCA KaK B K/IMHMKE
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MM KaOMHeTe TOCTaBIINKA MEAVIIMHCKIX YCIYT, TaK U 10 TenedoHy, foMa
VI B OOIIIeCTBEHHON OpraHU3aI[UL.

KommnekcHoe BefieHMe fiefta — 9Ta yCmyra Io3BOJIsIeT IOMYIUTh
MeTUIITHCKIE, 0O0pa3oBaTeNbHbIe, COLVATbHBIE, TPOdeCcCMOHATbHBIE,
peaduIuTAIMOHHbIE U VIHBbIE O0IIeCTBEHHBIE YCIYIY, KOT/Ia OHM OBIBAIOT
TPYIHOOCTYIIHBI JI/IA TIOfIEi C ICUXMYECKUMI PacCTPOICTBAMIL
KomryiekcHOe BefieHMe Jiea BKTI0YaeT B ceOs IUTaHNpOBaHMe, 0OMeH
nHdOpMaIreit, KOOPANHAINIO I BBIIAYy HAIIPAaB/IeHMIT, KOHTPOJIb 32
IIpefoCTaB/IeHeM YCIYT A/ 0becriedeHns JOCTYTa MaljieHTa K yCIyram
U CHCTeMa UX MPeIOCTaB/IeHNs, a TAaK>Ke KOHTPOJIb 32 BbI3JIOPOBIEHIIEM
IalJIeHTa.

BMmerraTennbcTBO U CTabMIM3anysA COCTOSHMA B Cy4yae Kpusuca — JlaHHble
yCIyTy 00eCcnednBaloT MOTydYeHe IICUXUATPUIECKNX YCIYT JIULIaMIA,

9bY IICUXNYECKVe TPOOIEeMbI He MOTYT ObITh OT/IOKEHBI [0 0OBIYHOTO
Ha3HaueHHOTO MOCeIIeHsI Bpaya. BMelaTenbcTBO B cly4yae Kpusnca
MOXKET IPOJIO/KATHCS IO BOCBMU YaCOB ¥ MOXKET MPEIOCTAB/IATbCS B
KITHUKE VJIU B KaOVHeTe IMOCTAaBIIVIKA MeIUIIVTHCKUX YCIIYT, 110 TestehOHY
W B qoMe 6o B ob1iecTBeHHOI oprann3anyu. Crabummsanns
COCTOSIHMS B CTy4ae KpU3Vca MOXKeT IIPOJODKAThCA [0 ABAALIATY YacOB U
IIPOBOJUTCS B KIIMHIUKE MO0 B IPYTOM MEAVUIIMHCKOM YIPeXIeHN.

Ycmyru o y1le4eHnIo ¢ MPO>KMBAaHNMEM B IICUXMATPUYECKIX

VIPEX/IEHUAX JJIs1 COBEPIIEHHONMETHUX MNIT — JlaHHBIe YCIYTY SIBIAIOTCS
INCUXUATPUYECKNM JIedeHeM, TPeOCTaBIAeMbIM MNIaM, TPO>KVBAOIIVIM
B JINLIEH3MPOBAHHBIX YIPEXKCHNAX, OCYIeCTBIIAIOIINX JIeIeHIe
IPOKMBAIIVX B HAX MAI[MEHTOB C ICUXNYECKMMU 3a00/IeBaHNSIMMU.

ITU YCIYTU MPEfOCTABAIOTCA KPYIIOCYTOYHO CEMb THEV B Hef[eIo.
[Iporpamma Medi-Cal He onmaunBaeT CTOMMOCTD IPOXXMBAHUSA U
NUTAHNS B YIPEXKAEHNN, IPEJOCTABIIAIONIEM YCIYTIY 110 ISY€HUIO C
IPOXKMBAHMEM [IIs1 COBEPIIEHHO/E THUX JINII,
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Ycmyru o y1le4eHnIo ¢ MpoXKMBaHNEeM B KPU3UCHBIX CUTYanuAX — JlaHHbIe
YCITYTU SABJIAIOTCA NICUXMATPUIECKUM JIeYeHVEM, TTPeOCTaBIAEMbIM
UITaM, KOTOPbIE ICIIBITBIBAIOT CEPbEe3HBII ICUXNATPUIECKNI TPUCTYI
VIV KPU3UC, HO KOTOPBIE He IMEIOT OCTIOXKHEHMI, TPeOyoImX

yXOfia B YC/IOBUAX JJOMa IIpeCcTapenbIX 1 MHBAMNU/OB. [JaHHbIe yCIyTH
IIPEeJOCTABIIAIOTCS KPYITIOCYTOYHO 7 THEVl B HEfIe/0 B INIIEH3MPOBAHHBIX
YVIPEX/IEHUAX, PeOCTAB/IAIOIINX YCIYTH IO JIeYeHUIO C IPOXKMBAHMEM
B KPU3VICHBIX CUTYALMSIX TNIIAM C IICUXMYECKMMY 3a00IeBaHUAMM.
[Iporpamma Medi-Cal He onmaunBaeT CTOMMOCTD IPOXXMBAHUA

Yl MUTAHUA B YYPEXK/IEHUN, IPEAJIAraolieM YCIyTH 10 JIEYEHNIO C
IPOXKMBAHMEM [I/Is1 COBEPIIEHHO/E THUX JINII,

VIHTeHCUBHOeE leyeHNe B [JHEBHOE BpeMs — JTO CUCTeMaTU3MPOBaHHAA
IIporpaMMa ICUXMATPUYECKOTO JIe4eH VA 7 IPYIII N1, KOTOPbIE B
IPOTMBHOM C/Ty4ae, BO3MOXKHO, JO/KHBI IPOXOAUTD /ieueHre B OO/IbHUIIE
VIM [PYTOM YUPEXAEHUN C KPYIIOCYyTOYHBIM yxonoM. ITporpamma
IIPOBOJUTCS IO MeHbIIIeir Mepe 3 Jyaca B ieHb. HoUb maI[MeHThl MOTYT
IpoBOAUTH Y cebs foma. [IporpaMma Bkmo4daeT B cebs MEpOIPUATHSA T10
BBIPaOOTKe OIpefe/IeHHbIX HABBIKOB (YKM3HEHHBIX, KOMMYHMKATUBHBIX

Y IPYTUX) U pasnu4Hble BUABI Tepanuy (Xyio>keCTBEHHas Tepanns,
Tepanys OT[IbIXOM, MY3blKa/bHas Tepamus, TaHIleBa/bHasl Tepalny 1
IpyTye), a TaKXKe IICUXOTepaIuio.

[lHeBHas mporpamma peabmnmmranum — CrucreMaTU3pOBaHHAA
IIporpaMma ICUXMaTPUIECKOro JIeYeHsI, HAlIPaB/IeHHOTO Ha YTy4llIeHle,
Hofiep>KaHye MM BOCCTAHOBJICHNE CAaMOCTOATENbHOCTY I HOPMAaIbHOTO
dyHKIIMOHMpOBaHM ManyeHTa. [IporpaMma cosjiaHa C 11ebI0 OKa3aHWs
IIOMOIIIV JTUIAM, CTPASAIOLINM ICUXNIeCKIMN 3a00/IeBaHNAMI, B
OCBOEHUU ¥ Pa3BUTUY HaBBIKOB. [IporpamMma mpoBOAUTCS IO MEHbBIIIEN
Mepe 3 yaca B JieHb. HOYb ManieHThl MOTYT IIPOBOANTD Y CeOsI

nmoma. [Iporpamma BKItO4aeT B ce6s1 MEpPOTIPUSATHS IO BbIPabOTKe
OIlpefie/IeHHbIX HaBBIKOB (KM3HEHHBIX, KOMMYHUKATUBHBIX U IPYTUX)
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M pa3/indHbI€ BUbI TEPAIIUN (XY,HO)KGCTBGHH&H Tepalinsd, TepallnAa
OTAbIXOM, MY3bIKa/IbHAA TE€palllid, TAHLICBA/IbHAA TEPAIIUN U ,HPYI‘I/IG).

CranyoHapHble ICUXMATPUYECKNE YCIYTU — ITU YCIIYTU
IIPEeSOCTAB/IAITCSA B OONbHUILE, T/ie TAMEHT OCTAeTCS Ha HOYb /INO0
IIOTOMY, 9YTO OKa3bIBAeTCA B CUTYALNM, TPeOyIolell HeOT/IOXKHO
IICUXMATPUIECKOI IIOMOIIY, MO0 IOTOMY, 9YTO HY)K/IAeTCH B
IICUXMATPUYECKOM JIEYEHNY, KOTOPO€E MOYKHO IIPOBECTU TOJIBKO B
Oo/IbHUIIE.

Ycmyru ncuxnaTprieckoro MeUIHCKOTO YIPEeXeHUA — DTH YCIIyTU
IPEeOCTABIIAIOTCS B YCIOBYAX, aHAJIOTUIHBIM YC/TOBUAM OO/TBbHUIIEL,
I7ie MaIyieHT OCTAeTCs Ha HOUb MO0 IIOTOMY, YTO OKa3bIBAeTCs B
CUTYaIuu, TpeOyIoIeil HEOTI0XKHON IICUXNATPUIECKO ITOMOIIH, OO0
IIOTOMY, YTO HYXKJAeTCs B ICUXMATPUIECKOM JIEYeHNY, KOTOPOE MOYKHO
IIPOBECTY TONIBKO B YC/TOBUSX, aHATIOTMYHBIM YCTIOBUAM OOTTbHUIIBI.
[Icuxmarpryeckme MEAVIIMHCKIE YIPEXXIeHNA TODKHBI IMETh
IIOTOBOPEHHOCTD ¢ O/m3iesxanieit 60mbHUIIeN MU KIMHUKON, YTOOBI
VAOBIIETBOPSATH NOTPEOHOCTY HAXOMAMINXCSA Y HUX JINI] B OOBIYHBIX
MEIVIIMHCKIX YCTyTax.

STU yCIyTH TaKkKe BKIIIOYAIOT B ceOs paboTy, IPOBOAMMYIO ITOCTABIIVIKOM
MEIVIIITHCKUX YCIIYT Ji7IA TIOBBIIIeHNA 3(PPeKTUBHOCTH 0OCTy>KMBaHNA
IalMeHTOB. VIMeITcs B BUAY TaKye MepONpUATI, KaK OIleHKa
COCTOSTHNA NAIVIeHTa, IPOBOJIMAs /71 BbIABICHN IIOTPEOHOCTH B
ycryre u ee 9QpdeKTUBHOCTH, ITIAHNPOBAHIIE JI/IA OIlpefe/IeHIs Ieeit
IICUXMATPUIECKOTO JIeYeH A IaIVIeHTa ¥ KOHKPETHBIX YCIIYT, KOTOpPble
OYAYT IpeROCTaB/IEHbI; «BCIIOMOTATENbHBIE YCIYTN», T.e. paboTa

C YWIeHaMI CeMbM U O/IM3KMMM HalyieHTa (TOMbKO C pas3pelieHNns
IanyeHTa), eC/IU 9TO MTOMOXKeT YAYYIINTD WV MTOf/IepXKaTh Ha
HeoOXOVIMOM YPOBHE IICUXMATPUIECKOe COCTOSAHME JAHHOTO /INIIA.
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OETHU, IIOOPOCTKHM VI MOJIOIIBIE JITOI

Kak y3HaTb, TpeGyeTcs nmu pe6eHKy mOMOIIb?

Y nmeteil B Bo3pacTe 10 5 JIeT CYI[eCTBYIOT CMMIITOMBI, KOTOPbIE MOTYT

yKa3bIBaTh Ha HEOOXOAVIMOCTD ITPEOCTABICHN A CIeIaTN3NPOBAHHbBIX

ICUXMATPUIeCKNX yeryT. OHM BKITIOYAIOT:

 Popurenm, ucnpIThIBaIOIINIE TOTHYIO OJABIEHHOCTD OT (DaKTa TOTO,
9YTO OHM ABJISAIOTCS POAUTESAMM, VIUIU CTPafiafoliyie MCUXNMYeCKUMMA
PAaCcCTPONICTBAMIU.

o CymecTBeHHasI IPUYMHA CEMEITHOTO CTpecca, HapyMep pa3Bof, UIn
CMEePTb OFHOTO U3 YWIEHOB CEMBI.

o 3noynorpebeHne aKOTo/IeM W HapKOTUKaMy KeM-HIOYIb B CeMbe.

o Heob6pruHoe nim npobneMHoe moBeeHne pedeHka.

« Hacmnue B cembe nu pacmaj ceMbn.

Ecnm ogHo 13 niepedncieHHbIX BhIIe YCIOBUM IIPUCYTCTBYET B CEMBE,

I7ie MMeeTCs pebeHOK MIafe 5 1eT, TO BO3MOXKHO, CYIIeCTBYeT
HeoOXOIVIMOCTD B IIPEROCTABICHNN CTIeIaIN3POBAHHbBIX
ICUXMATPUIECKNX YCIYT. [I71s1 MomydeHns JONOTHUTEbHOI MH(OpMaIy
VI IPOXOXKTEeHM 00C/IeoBaHA, CBA3aHHOTO C MTOJTyYeHVeM JIAHHBIX YCIVT,
BaM crefyeT oopatuThbcs B Iad MHP Bamiero okpyra u y3HaTh, MOXKeT
nu Iad MHP nnomoys BaM.

14 mereil IIKOAbHOIO BO3PpACTa CAEAYIOIII KOHTPOJIbHbIN CIVCOK

BOIIPOCOB BK/IIOYA€ET CMMIITOMBI, IIOMOTAIOLIVIE OIIPENE/INTD, CIIEYET

BallleMy pe6eHOK IOoTy4aTh ICUXuaTpudeckme ycuyru. Bamr pe6eHok:

o IIposiBnsieT HeOOBIUHBIE IEpeMEHBI B IUTAHE MOV U TIOBECHUS.

o He umeer gpyseit unm cTankuBaeTcs ¢ TPYAHOCTAMY B OOIIEHNN C
IPYTUMU JETBMIU.

e IIn0X0 yunrca B LIKOJIE, YaCTO IPOIYCKAET 3aHATUA UIN HEe XO4eT
IIOCEIATh IIKOITY.

o JIMeeT MHOTO MeKMX 3a00IEBaHNI ¥ TPABM.
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e Ouenb nyrus.

e OueHb arpeccuBeH.

e bourcsa pasnydarbca c BaMu.

o YacTo BUIUT TPEBOXKHBIE CHBI.

o IInoxo 3aceimaeT, MpoChINIaeTCsA B TeYeHVE HOUM M/ HacTalBaeT Ha
TOM, YTOOBI CIIATh C BAMM.

e Mo’KeT BAPYT OTKa3aThCA OCTABATHCA HaeyHe C KaKUM-T100 YIeHOM
CeMbJ VTN JPYTOM VI BefieT ce0sI TPEBOXKHO B €T0 MPUCYTCTBUN.

o HecooTBeTcTByMOUMM 00pa3oM BbIpa)kaeT CBOIO TI0OOBD MM Jle/laeT
HeIIpUJINYHbIE CEKCYaJIbHbIe XKeCThI MM 3aMeYaHM .

« BresamHo 3ambikaeTcs B cebe MM CTAHOBUTCS CEPIAUTHIM.

o (OTKaspIBaeTCs OT €fbl.

e YacTo mrauer.

Bol MoxxeTe cBA3aTbcA ¢ IytaHoM MHP Bamero okpyra nid nposeneHns
o0cefoBaHMA Balero pebeHKa, ecyu Bbl YyBCTBYETe, YTO Y BaIlleTO
pebeHKa MPUCYTCTBYIOT HEKOTOPBIE 13 TIepeYNC/IeHHbIX CMMIITOMOB. Ecrn
pebEeHOK COOTBETCTBYET TpeOOBaHMAM /IS YIaCTUA B Iporpamme Me-
di-Cal, n o6cnenoBanme, mposenenHoe ranom MHP, mokaseiBaer, 4To
TpeOyITCA Clenan3MpoBaHHbIE ICUXMATPUUYECKIe YCIYTH,
oraynBaemMble imaHoM MHP, To mman MHP obecnieunt npefocraBnenue
peOeHKY TaHHBIX YCITYT.

Kak onpemenuts, TpebyeTcs M MOAPOCTKY WIN MOTOAOMY 4eTTOBEKY
IIOMOIIIb?

[Togpoctku (12-18 neT) CTaIKUBAIOTCS CO MHOTMMH TTPO6IeMaMIu,
XapaKTepHbIMU [/ 3TOr0 Bo3pacTta. Mosojble M1 B Bo3pacTte OT 18

1o 21 roga HaXOAATCA B IIEPEXOLHOM BO3pacTe: OHM CTAIKMBAIOTCA C
npobneMaMy XapaKTepHBIMU VICKTIOUNTENBHO [I/Is1 JAaHHOTO BO3pacTa,

HO, Oyy4Iu 0pUIMaTbHO B3POCIBIMY TIOAbMH, MIMEIOT BO3MOXXHOCTD
o0paIatbcs 10 MOBOAY MPEfOCTABACHNA UM YCIYT KaK B3POCIBIM JIAITAM.
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YacTuyHO He0OBIYHOE TIOBEIeHVIe TOAPOCTKA VIV MOJIOZIOTO

qeloBeKa MOXKeT OBITh CBA3AHO ¢ PU3MYECKNMMY U TICUXOTOTMIECKIMU
VI3MEHEHMAMU, KOTOPbIE IPOUCXOJAT B IIpoLjecce B3pocienusa. Momnopbie
B3POCIIbIE JIIOAY CTA/IKMBAIOTCA ¢ HEOOXOAMMOCTBIO caMOMeHTUdMKAINN
1 IIepeXofia OT OIIOPbI Ha poAuTeIeN K He3aBuCUMOCT. PonuTenn,
ONMM3KUI JPYT WIV MOJIOZION Ye/TOBEK MOTYT CTOIKHYTBCS C TPYAHOCTAMMI
IIpU OIIPENle/IEHNY TOTO, YTO AB/IAETCA KHOPMAJIbHBIM IIOBEJEHNEM» U
IpU3HAKaMM SMOLMIOHA/IbHOTO MJIN

ICUXINYECKOTO PACCTPOICTBA, TPeOYIOIero MOMOIIN CIeIaNIiCTOB.

HexoTopbie ncuxmdeckue 3a00/1eBaHNsA MOTYT BOSHUKHYTDb B MHTEpBasie

Mexay 12 n 21 rogamu. I1puBeieHHbIN HIKE CIIMCOK KOHTPOJIbHBIX

BOIIPOCOB IIOMOXXET BaM OIPefeNnThb, TpeOyeTcs /U MOAPOCTKY IOMOIIb.

Ecnm mpucyTtcTByeT 6071ee 0OJHOTO IPU3HAKA, /I OfVH 13 IPU3HAKOB

HaOTI0/Iae TCS Ha TPOTSHKEHUM [UINTETbHOTO BpEMEHU, 3TO MOYKET

O3HayaTh Cepbe3Hble HApPYIIeHN, TPeOYIoIye TOMOIIY CHEeIaIICTOB.

Ecnmu mogpocTok:

o OTpansercs oT ceMbl, ipy3en 1/ nsberaeT 0ObIYHON [IeATeTbHOCT.

o Ilo HeACHBIM IpMYMHAM IMOKA3bIBAET YXYLIEHNE NIKOIbHON
yCII€BAEMOCTH.

« He obpamraer BHUMaHNA Ha CBOVI BHEIIHUI B,

o JIMmeeT cepbe3Hble ISMEHEHVIA B Bece.

e Yb0eraet 13 goma.

o OTnuyaeTcs rpyObIM WM O9€Hb HEAUCIUIIIMHIPOBAHHBIM
IIOBeJIeHVIEM.

o OOHapyxmBaeT PpuandecKye CMMITOMBI 0e3 KaKOT0-160 IBHOTO
3ab01eBaHMA.

o 3noynorpebinsgeT HAPKOTUKAMM MU aJIKOTO/IEM.

Popyrenu wnm noneyurenn NogpoCcTKa U caM IOLPOCTOK MOTYT
obpatuthbcs B wiaH MHP oxpyra misa npoxoxxaeHnsa o0cmegoBaHmus ¢
I1e/IbI0 BBISIBJICHNUA HEOOXOAMMOCTHY PeOCTABICHNS IICUXUATPUIECKIX

25



ycnyT. bygyun B3pocibiM, MO/IOZI0M YestoBeK (B BospacTe oT 18 fo 20)
MokeT obparutbcs B iiad MHP s npoxoxxpenns ob6cneqoBaHms.

Eciy nompocToK 1 MOIOJOM Y€/I0BEK MMeeT IIPaBO Ha ydacTue

B mporpamme Medi-Cal n o6cnefoBanne mmrana MHP mokassiBaer,

9TO HeOOXOVMBI CIIeI[MaTN3POBaHHbIe IICUXUATPUYECKIe YCIYTH,
oraynBaemMble imaHoM MHP, To mman MHP obecnieunt npefocraBnenue
IIOAPOCTKY VIV MOJIOIOMY 4€/IOBEKY JaHHDBIX YCIYT.

Kakme ycmyru gocTynHbI?

Bce ycnyru, mocTymHbIe A1 B3POCTBIX, TaKXKe JOCTYITHBI IS JleTell,

IO POCTKOB ¥ MOJIOIBIX yTIofielt. JloCTYIIHbIe YC/TyTH: ICUXMaTpUdecKue
YCITYTH, YCIYTU IO 06ecIiedeHNIo MefKaMeHTaMy, KOMITTIEKCHO®
BefieHNe Jie/la, BMEIIaTe/IbCTBO B KPM3UCHBIX CUTYANVIAX, CTaOMIM3aIs
KPU3VICHBIX CUTYaINIi, MHTEHCUBHOE JIeYeHNe B JHEBHOE BpeMs, JHEBHAs
peabuauTaINs, YCIYTH JIe9eHNsI C IPOXKMBAHMEM B IICUXMATPUIECKUX
VIPEX/IEHUSAX JJIs1 B3POC/IBIX, YCIYTHU JIEYeHNSA C IPO>KMBAaHNEM B
KPU3VICHON CUTYAI[H, CTAIIIOHAPHOE IICUXMATPUIECKOe JIeUeHNe B
OO/bHUIIE U APYTUX ICUXUATPUYECKNX MEIUIIVTHCKUX YIPEK/IeHUAX.
Kpowme Toro, ritan MHP orraunBaeTt gononHuTenbHbIE ClIEIaIbHbIE
YCITYTH, BOCTYIHBIE TOTBKO JETAM, IIOAPOCTKAM U MOJIOABIM JIIOfISIM B
BO3pacTe 7o 21 roza, MMEIIM IIpaBo Ha y4yacTre B mporpamMme Medi-Cal
B IoiTHOM 06beMe (yuacTue B mporpamme Medi-Cal B monmHoM o6beme
O3HayaeT, YTO CTpaxoBKa 1o nporpamme Medi-Cal He orpanmunBaeTcs
OIIATON IIPENOCTaB/IEHNM KaKOTO-TMO0 OIpee/ieHHOTO BI/IA YCIIYT,
HaIpyMep TOTbKO YCIYT HEOTI0XKHON IIOMOIIIN).

IIponemypsl npegocTaBieHnA JaHHBIX ycnyr aHamy MHP pasubix
OKPYTOB MOTYT HEMHOTO pa3/INyaThCs, TO3TOMY OOpalaiTech K

IIePBOMY pas[ieNy JaHHOI OpOIIIOPHI 71 MOTyYeHNsI TOTIOTHUTETbHO
mHbOpMaLUy U CBsDKMUTeCh ¢ IranoM MHP no 6ecrimatHOMY Tenedony,
9TOOBI TOTYYNUTD JOMOTHUTENbHYIO MHPOPMAIHIO.
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CylecTBYIOT /IN ClieliiabHbIe YCIYIU, IPpeJHa3HAYeHHbIE /I JeTel,
MO POCTKOB U MOJIOABIX NIOfEi?

ITnan MHP npegocrasider crienjuanbHble YCIYTU I AEeTeN, IIOLPOCTKOB
I MOJIOZIBIX JIIOfIell, KOTOPBbIe Ha3bIBAIOTCS «3ab/1aroBpeMeHHbIe
nepuroadeckye OCMOTPhL, AuarHocTuka u nedenue» (EPSDT) B
IOIIOJIHEHNE K CIIeLMa/IN3/POBAHHDIM IICUXMATPUIECKUM YCayram. B
mannbie ycnyru EPSDT Bxoput ycyra, koTopas

HasbiBaeTcsa [loBemenueckas Tepanus (Therapeutic Behavioral Ser-
vices, TBS), koTopas onucpiBaeTcs B C/IeAyIOIIEM pasfierie, a TAaKXKe
HOBBIE YCTYTY, KOTOPbIE OLIEHNBAIOTCS CIIEI[MAINCTaMU B 00/1acT
JledeHye ICUXMYECKUX PACCTPONCTB KaK JeICTBUTENbHO 9 PeKTUBHbIE.
[Iman MHP npepmocTasiseT 3T ycIyru B cy4ae HeOOXOAMMOCTY IIA
V37IEYEHNA VIN YIYYLIEH IICUXMYECKOTO COCTOAHMS JINL] B BO3pacTe
1o 21 ropma, KOTOpble MMEIOT IIPABO HA y4acTye B mporpamMme Me-

di-Cal B momHOM 06 Beme 1 CTpaialoT ICUXNIECKUMY 3a00IeBaHUAMI,
KOTOpBIe ortaynBaioTcs mnaHoM MHP (msa momydenus nadopmanum o
3ab0neBaHMAX, KOTOpbIe ommadnBawTca wranoMm MHP cm. cTp. 10).

[Inan MHP He 06513aH nmpemocTaBIATh JaHHbIE CTIeVaTbHbIE YCIYTH,
eC/IV €TO COTPYAHVKM MPUAYT K BBIBOAY, YTO MOTPEOHOCTH pebeHKa,
HIOJPOCTKA MU MOJIOFOTO YeToBeKa Oy T yIOB/IETBOPEHBI OJJHOM 13
TOCTYIIHBIX CTAaHAAPTHBIX YCIYT oInadnBaeMbix ItaHoM MHP. Taxoke
wtan MHP He 06s13aH peocTaBiATh JaHHbIE CIeNabHbIe YCITYTIN

Ha JOMY M/ B OOIIeCTBEHHOM YUIPEXXeHUN PalioHa, eCii eTo
COTPYAHVKM MPUAYT K BBIBOAY, YTO 00II[asA CTOMMOCTD IIPEeJOCTaB/ICHNS
CIIeL[MaJIbHBIX YCAYT Ha JOMY VIV B IAHHOM paliOHe IIPeBbIIIaeT 0OIyIo
CTOMIMOCTbD IIPEIOCTAB/IEHNI AaHAJIOTMYHBIX YCIIYT B COOTBETCTBYIOLLEM
YUPEXLEHUN IPYTOro ypOBHA.
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Yro Takoe IToBegenueckast repanus (TBS)?

[loBemeHuYecKas Tepamms - 9TO CIIEIMAIN3MPOBaHHAA ICUXMATPUIeCcKas

yciyra, KOTOpyI MOXXHO IONMy4nuTh yepes minaH MHP kaxpgoro okpyra

PV HAIMYIUY CEPbe3HBIX IMOLMOHAbHBIX PACCTPOICTB. YCIYTH

IIOBEEHYECKON TepAlnM IIPEJOCTABIAITCA IMLaM Maajuie 21 ropa,

MMEIOLVM IIpaBo Ha y4yacTue B mporpamme Medi-Cal B momHOM 06BeMme.

o Ecnu BbI X1BeTe oMa, pabOTHMK, TPOBOJSAIINIL TOBEEHYECKYIO
Tepamnmnio, MoXXeT paboTaTh C BaMV MHMBUIYaIbHO, YTOOBI CIPAaBUTHCS
C Cepbe3HBIMM MTOBefleHYeCKMI TpobneMaMn 11 M30aBUTH BaC OT
HeoOXOIMMOCTH TOTY4IeHN A YX0fia 60mee BBICOKOTO YPOBHS, HAIIPUMeEP
OCYIIIeCTB/IIEMOTO B TPYNIIIOBOM JIOME JIJIAA IeTell, TOPOCTKOB WA
MOJIOIBIX JTIOZEI, CTPAJAIOIINX OYeHb CePbe3HBIMY SMOIVIOHAIbHBIMI
PAaCcCTPONICTBAMIU.

 Ecnu BbI XXMBeTe B TPyNIIOBOM JIOMe JIJIA IeTell, ITOPOCTKOB U
MOJIOIBIX JTIOZEI, CTPAJAIOIINX OY€Hb CePbe3HBIMY SMOIVIOHAIbHBIMI
paccTpoiicTBaMm, pabOTHUK, TPOBOIALINIT OBEIEHIECKYIO
TepaInmio, MO>KeT paboTaTh C BaMI, YTOOBI 00ECIeYnTh BaM
BO3MOYXHOCTD ITepeliT! Ha 607iee HU3KMI YPOBEHb yX0Ja, HAIIpUMep
yXOZla B YC/TOBUAX IIPYEMHO CEMbM MV B YCIOBMSIX BaIeTO
noma. IloBemeHdeckas Tepamms IOMOXKET BaM, Ballleil CeMbe,
JINIIaM, OCYIIEeCTB/AIOUINM YXOfI, VI OIIeKYHaM Hay4YMThCS HOBBIM
IprieMaM HelTpanyu3anyy MOBefeHYeCKIX MpobeM, a Takxe
crioco6aM yBem4IeHN JJO/IM OBeieHIeCKIX MOJIe/iell, KOTOpbIe
TIO3BOJIAT BaM JJOCTUYb 9P HEKTUBHBIX Pe3ynbTaToB. Bbl, paboTHUK
IIPOBOJALINI TOBEEeHYECKYIO TEPAINIO, a TAK)XKe Ballla CeMbsI, INIIO,
OCYIIeCTBIA0IIee YXOf, VU ONeKYH OyAyT aKTMBHO paboTaTh BMecTe
B TeYeHJe KOPOTKOTO Iepuoja BpeMeH! JI0 TeX Iop, ITIOKa BaM OOJIbIIIe
He OyyieT TpeboBaThCA MOBefeHYecKas Tepanus. [l Bac 6yzmet
paspaboTaH Iy1aH MOBENEHYECKON Tepanui, B KOTOPOM Oy/ieT yKa3aHo,
9TO BB, Ballla CEMbSI, N0, OCYIIEeCTBIIAIONIee YXO, VI OTIEKYH U
pabOTHMK IPOBOASAIINI IOBENEHUECKYIO TePATINIO, IOJDKHBI [ie/IaTh B
paMKax MOBeJIleHYeCKOI TepaIni, a TAakKXXe TO, I7je 1 Koraa OyaeT
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IPOBOANTCS 3Ta Tepanysi. PAOOTHUK, IPOBOSAINIT TOBELEHYECKYIO
Tepamnmnio, MoXeT paboTaTh C BaMy B OOJBIINTHCTBE MECT, T7ie BaM
BEpOsITHEE BCETO MOXKET MOTPeOOBATHCS TIOMOIIb /IS PeIIeHNs
HOBeleHYeCcKNX nmpobneM. K aTum MecTaM oTHOCATCS Ball JIOM, TOM
IPVEMHON CEeMbM, TPYIIIIOBOI JOM, IIKOJA, IIPOrpPaMMa JIeYeH B
ITHEBHOE BpeMsI U IpyTUe MecTa Ha TEPPUTOPUM Balllero parioHa.

Kro MoXXeT mony4yarh ycr1yru noBeeH4eCKoM Tepanmm?

Bbl MOXeTe mo/1y4aTh yC/IyIy IIOBEJEHYECKON TepAINY, €C/IV Bbl IMEETE

npaBo Ha yyacTue B mporpamme Medi-Cal B momHOM 06BeMe, BBI MiTajiie

21 ropa, y Bac MMEIOTCA Cepbe3Hble 9MOI[MOHATbHBIE TPOO/IeMBbI, A

TAKIKE:

e BpI XuBeTe B TpynIoBoM JoMe I fieTel, IOAPOCTKOB VIV MOJIOLbIX
JII0fiel], CTPajAIIINX OYEHb CEPbe3HbBIMI SMOLIVIOHA/IbHBIMU
npobnemamn. [Takue rpynmoBble JOMa MHOT/A Ha3bIBAIOTCS
rpymnmoBbiMu JomMamu 12, 13 nan 14 ypoBHA 1o KnaccuprKanmoHHON
xateropuu (RCL)]; VIJIU

« Bpr HaxopuTech B 60NbHMIIE IITATA /1A AYIIEBHOOONBHBIX, B JOME
VHBA/IVJOB, CIIeLMa/IN3VIPYIOIEMCA Ha JIEYEHUN IICUXNYIECKUX
paccTpoicTs, nan B LleHTpe peabunurtanum s ynieBHOOOTbHBIX
(Takme MecTa Taxke HasbIBawTcA [Icuxmarpuyeckumn
yupexpenuamn); VIV

« BaMm rposut nomerienue B rpymnmnosoii oM (12, 13 wm 14 ypoBHA 1o
KaccuPUKALMOHHON KaTeropun), B O0IbHUIY /I YIIeBHOOOTbHBIX
VI TICUXMAaTpudecKoe yupexpenne; VIJIN

« B reuyenme mocmegHMX 2 1eT BbI OBIIM TOCIUTANV3NPOBAHBI B CBSI3Y C
HEOTTIOXKHBIMU IICUXNIECKIIMU IIPOOIeMaMI.
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CyiecTBYIOT 1 Kpyrue TpeOOBaHMSA I MOTYIeHN S YCIYT

IIOBEeHYEeCKOI Tepannmn?

[la. Bbl JO/KHBI TONTy4YaTh ApYTMe Celaan3upoBaHHbIe

ncuxmaTpudeckne yenyru. I[loBemeHdyeckas Tepanis IPOBOIUTCS B

IIOTIOTTHEeHYe K APYTUM ICUXMATPpUIecKnM ycnyraM. OHa He 3aMeHsIeT

ux. [IocKonbKy OBefileHYeCcKast Tepanus SABIseTCS KPAaTKOCPOIHOM

YCITYTO¥, TO BaM MOTYT OTPeOOBaThCA IPYTHe CHeNan3MpOBaHHbIE

ICUXMATPUYECKIe YCYTY, YTOOBI TOC/Ie OKOHYAHMA TIOBEeIeHIeCKOI

Tepanuy Mpo61eMbl He BO30OHOBMIINCD ¥ He 00OCTPUINCh.

[ToBenenueckas tepanus HE npenocraBnseTcs, ecnu oHa HeoOXomMMa

UL TOTO, YTOOBI:

 TombKo MOMOYD BaM BBIIIOTHUTD YCTIOBUA CYAeOHOTO MpuKasa o
npobaumn.

o TonbKO 3amNUTNUTD Bally PU3NIECKYI0 6€30IMaCHOCTD WM 0€30IIaCHOCTD
IPYTVIX JINLL.

o Tonmbko 00MerYnTh KM3HD Balllell ceMbe, OCYIeCTBIAIIIEMY YXO
JINITY, ONIEKYHY V/IM YUYUTEIIAM.

 TombKO MOMOYD peuInTh aCIIeKTHI IIOBEeHIA, He CBSI3aHHBIE C
CYIIEeCTBYIOUMMY ICUXMYECKUMI TPOOIeMaMIL.

Bbl He MOXKeTe IIOTYYUTh YCITYTU IOBEEeHYECKON TepaINy, €C/IU BbI
HaXOAWUTECh B OONIbHUIIE [/ AYIIeBHOOOTbHBIX, B IICUXMATPUIECKOM
YUPEXKAEHUN UM B 3AKPBITOM YUPEXKIEHUN CUCTEMbI IIPABOCYAMA

[I/11 HECOBEPILIEHHO/IETHUX, HAIIPYIMEP B apECTHOM JIOMe /I
HECOBEPILIEHHOIETHUX NpaBOHapyLuTenen. OgHaKo eCIu Bbl
HaXOAWUTECh B OONIbHUIIE [/ AYIIeBHOOOTBHBIX VTN B ICUXUATPUIECKOM
yUpEXAEHUN, IIOBeJeHYeCKasA Tepanys MOXKET II03BOIUTh BaM
IIOKMHYTb 3TO yUYpEXK/IeHMEe PaHbllle CPOKA, IIOCKOJIbKY, JOIIOIHAA
Ipyrue crenyaan3ypoBaHHbIe IICUXNYECKIE YCIIYTH, OHA ITI03BOJIAET BaM
IIPOO/KATD MOTy4aTh yXOf 60ee HM3KOTO YPOBHS (B ceMbe, IPYEMHOI
ceMbe VN B TPYIIIIOBOM JIOMe).
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Kak mony4murs ycnyru noBegeH4ecKon repanmnm?

Ecnu BBI cunTaete, 9T0 BaM TpeOyeTcs MoBefjeHIecKas Tepamnus,
o00paTuTeCh K CBOEMY IICUXUATPY, TEPANIEBTY VI MeHeIKepy,
BeJyLIeMY [Ie710, €C/IV OH Y BacC Y>Ke €CTb, MM CBsKUTECh ¢ Iltanom
ncuxmdeckoro obcnyxusanus (MHP) n obpaturech Tyga ¢ mpocb60ii o
IIpefoCTaBIeHNN 3TUX YCIyT. VIHPopManuio o moBefgeHYeCcKoi Tepanmn
VIN SPYTUX CIIeLMATN3VPOBaHHBIX IICUXMATPUIECKMX YCIYTaX [/ Bac
MOXXET IIOJIyYUTDb YIEH Balllell CEMbM, JINL0, OCYLEeCTB/IAIOLIEE YXO,
OIIeKYH, Bpad, IICKXOJIOT, a/iBOKAT M/IU COIMAIbHBIN pabOTHNK. Bbl Takke
MOJKeTe II03BOHUTD B I1aH MHP 1 nonpocnuth npefocTaBuTh BaM
MHGOPMAINIO O TTOBEJIEHIECKON TepaIINIL.

Kro nmpuHinMaer pelieHue o ToM, TpeGyOTCA I MHE YCTyTH
IOBEJEHYECKOI TePaIn, ¥ Ie A MOI'Y MIX IIOTYy4YUTh?

Perrenne o Tom, TpeOYIOTCS /U BaM CHeNann3MPOBaHHbIE
ICUXMATPUYECKMe YCIYTU (B TOM 4MC/Ie U TOBefleHYecKas Tepamnus),
npuaUMaetca wianomM MHP. O6bruno, coTpyguuk mmana MHP Gecenyer
C BaMM, Balllell CEMbeN, INIJOM, OCYILECTBIAIIINM YXOZ, VIN OIIEKYHOM
Y IpyTuMU O/IM3KMMM BaM JTIObMM, YTOOBI COCTAaBUTD IJIaH MTOTyYeHNA
BCeX HeOOXOMMBIX BaM IICUXMATPUYECKUX YCIYT, BKII0Yas I/IaH
TIOBEeHYEeCKOl Tepamuy, ecay oHa HeobxouMma. [I711 5Toro Moxxet
noTpe60oBaTbCA OJHA MV ABE TMYHBIX BCTPeUN, a MHOTAA U OOJIbIIe
Takux BcTped. Eciu Bam TpebyeTcs moBefjeHUeCKas Tepamnus, BaM OyzieT
BBbIJIe/IeH COTPYRHVK, KOTOPBIN Oy/ieT MPOBOAUTD C BaMI IIOBEAEHUYECKYIO
TepaImnio.

YTo mOomKHO OBITh YKa3aHO B MOeM IUIaHe MOBeJeHIeCKO Tepannmn?

B Bamiem maHe moBefieHYECKON Tepanuy OYIyT YKa3aHbI IPOOIeMbl
HIOBeIeHN A, KOTOPbIe HeOOXOAMMO CKOPPEKTMPOBATh, a TAKXKe TO, KaKue
IeicTBYS OYHeT BBIOHATD COTPYIHUK, TPOBOJSAILNI TEPATINIO, a
VIHOITIA, TAK)KE U YWIEHBI Balllell CEMbI, INI]0, OCYIIECTBIIAIOLIEE YXOZ, VN
OIIEKYH, B paMKaXx II0OBeIEcHYeCKOM Tepannu. B njiaHe nmoseeH4YecKon
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Tepanuy OyzieT YKa3aHO, CKOJIBKO YacOB B JICHb U THEI B HeJIeTTI0
COTPYAHUVK, IPOBOAAIINI Tepanuio, O6yzieT paboTaTh ¢ BaMU U Ballleil
CeMbell, INLOM, OCYILECTBIIAIIINM YXO, UIN OIIEKYHOM. Hachl
IIPOBEEHNA TepalNY, YKa3aHHbIE B IVIAHE, MOTYT IIPUXOANTHCA HA
IHEBHOE, YTPEHHEE, BeYepHee WM HOYHOe BpeM:A. [IHI, YKa3aHHbIe
B IJIaHE, MOTYT OBITh KaK paboumMm, TaK ¥ BBIXOZHBIMMI. B mtane
IIOBeJIeHUYeCKOol Tepanuyu 6yaeT yKa3aHo, B Te4YeHNe KaKOTO BpeMeH!
BbI OyZieTe MPOXOUTD JaHHYIO Tepanuio. [I71aH moBemgeHYecKo
Tepaluu peryasapHoO nepecmarpuBaetcs. [loBegenyeckas Tepanmun
MO>KeT MIPOBOIUTHCS B TeUeHMe Oojiee IJINTeTbHOTO BpEeMEeH!, YeM
IpefyCMOTPEHO HOPMaMH, €C/IM B pe3ybTaTe epecMoTpa IylaHa OyayT
CIie7laHbl BBIBOJIBI, UTO BBI IellaeTe yCIex, HO BaM TpebyeTcs ere
HEMHOI'O BPEMEH.
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Kpurepun «neobxommmMocTn ¢
MEIVIIIVIHCKOV TOYKV 3pEHA»

YTo TaKoe «HeOOXOMMOCTD C METVIIMHCKON TOYKY 3PEHUS» U TIOYEMY
3TO TaK Ba)KHO?

OpHo 13 06513aTeNIbHBIX YC/IOBUI IOTYYeHNA CIeNaIn3POBaHHbBIX
IICUXMATPUYECKUX YCIyr dyepes mrad MHP Bamrero okpyra - ato ycnosue
X «HEOOXOMMOCTY ¢ MEAMLIMHCKON TOYKY 3PeHMA». ITO 3HAUNT, UTO
Bpay WIN JPYTol CHenVannucT B 0671acTy ICUXMATPUNU IIPOBERET C BaMu
Oeceny, YTOOBI PeIINTD, CYLIeCTBYET /I HEOOXOAMOCTD B YCIYIax,
000CHOBaHHAsA C MEUIIMHCKON TOUYKY 3PEHM, I CMOTYT JIU JAHHBIE
YCITyTVI IOMOYb BaM, €C/IM BbI OyzieTe X MOTydaTh.

TepmuH «HE0OXOMMOCTD C MEAUIIMHCKOI TOYKY 3PEHVA» BaXKeH, TIOTOMY
YTO OH IIOMOTIAeT OIPELEe/NIUTb, KaKie YCIYTU Bbl MOXKETE IOy4aTh

¥ KaK BBI JOJDKHBI X ITony4aTh. OmnpefeneHne «<He0OXOAMMOCTH C
MEIVILIMHCKOV TOYKM 3PE€HMA» - 3TO BAXKHBIN 3TAIl IIPOLEAY Pl IIO/TyYEHNA
CIel a3 POBAHHDIX IICUXUATPUIECKAX YCIYT.

KakoBbI KpuTepun «He06X0qUMOCTI C METUITVHCKON TOYKY 3PEHNSI»
TSI OTIVIATHI CHEeNMATN3VPOBAHHBIX IICUXUATPIYECKUX YCIIYT, KpoMe
ycayr 60nbHUI?

B mpotiecce onpenenenns Toro, TpeOYOTCS U BaM CIIelanTn3pOBaHHbIE
ncuxmaTpudeckne ycnyry, wran MHP Bamrero okpyra 6yzmet
B3aMIMOJIE/ICTBOBATD C BaMI U BAIIMM ITOCTABINKOM YCIIVT,

9TOOBI YCTAaHOBUTD, KaKIe YCITYTY COOTBETCTBYIOT OIIPefeeHNIO
«HEOOXOIMMOCTY C MEAVIIMHCKON TOUKM 3pEHMsI», KOTOPOe IPUBEEHO
BbIIIe. B manHOM pasgene o6bsAcHsAeTCA, KakuM oOpa3om Baml rran MHP
IPVHUMAET 3TO pelIeHNe.

BbI He JO/DKHBI 3HATH Balll [MArHO3, @ TAKXKE O TOM MIMeeTCs TN Y Bac
KOHKpeTHOE IICHXIIecKoe 3a00meBanne, 4ToOb 0OPaTUTHCS 32 TOMOIIIBIO.
[anHyio nHpOpMaIMio BaM IMOMOXeT nonyunThb 1aH MHP Bamrero 33



OKpYTa IOCPefICTBOM «00C/IefmoBaHmA». VIMeeTcs YeThIpe YCIOBYA, 11O

KOTOpbIM I71aH MHP ompepenseT, ABAAIOTCA M1 YCITYTU «HEOOXOTMMBIMU

C MEJUIIMHCKOI TOYKM 3PEHM», a TAKXKE NX COOTBETCTBME TPeOOBAHNAM

171 o11aThl I1aHoM MHP:

(1) Bam mman MHP pomxken rnoctaBuTh BaM AMarHo3, COIJIACHO KOTOPOMY

y BacC MMeeTCsA OJHO U3 CIEAYIOINX ICUXIIeCKNX 3aboneBanmii (B

COOTBETCTBUM C OIIPEMle/ICHNAMMU, IPUBENIEHHBIMU B [IMarHOCTUYECKOM

¥ CTaTUCTNIecKoM pykoBojcTse (Diagnostic and Statistical Manu-

al), Mispanme yerBepTO€, M3TAHO AMEPUKAHCKON IICUXUATPUIECKOI

acconmanyent (American Psychiatric Association)):

o Iimybokue HapyleHNs pa3BUTHA, KpOMe ayTH3Ma.

 IloBemenne, HapyIaroIiee 0OIECTBEHHDIN MOPANOK M HapYIIeHe
BHVMaHNA.

o Hapymenusa nuranusa u KOpM/IEHNA B MIaJleHY€CTBE I pAaHHEM
IIETCTBE.

o Hapymenns BoiBefjeHNA U3 OpraHU3Ma IIPOJYKTOB
KV3HEEeATE/IbHOCTI.

o IIpoume HapynieHNA B MIaZeHY€CKOM, JETCKOM VIJIN IIOAPOCTKOBOM
BO3pacTe.

o Illn3odpenns n mpoune ICUXOMaTUIECKIE PACCTPOIICTBA.

« PaccrpoiicTBa, CBA3aHHDIE C HACTPOEHUEM.

e TpeBOXXHOE PacCTPONCTBO.

« ComarodopMHbIe HapyIUIeHA.

 JIo)KHBIE HApYILIEHUA.

o JluccouyaTyBHbIE HAPYIIEHNA.

o [lapadunms.

o IIpo6memsl ¢ mom0BOI UIeHTH(DUKAIMEI.

e Hapymenua nuranmns.

o Hapymenusa KOHTpOA 32 MMITYIbCAMU, HE BK/IIOUEHHBIE B
KIacCUPUKAIUIO.

o Hapymenusa npucnocobnsemocTn.

e PaccrpoiicTBa IMYHOCTH, UCK/IIOYAs AHTUCOLIVIAIBHOE PACCTPOICTBO
JINYHOCTI. 34



o Hapymennsa gBy>KeHnil, BbI3BaHHbIE IIPYIMEHEHEM JIEKAPCTB,
IIOKa3aHHbIX B COOTBETCTBUM C JPYIVIMU JUATHO3AMIA.

n

(2) Kak cnencTBMe Ballero 1ar€o3a, y Bac JO/DKHA MMEThCA KaK

MUHVMYM OffHa U3 HIDKEeYKa3aHHBIX IpobieM:

o CepbesHble 3aTPyTHEHNA B BaKHOI cdepe )KU3HeesATeTbHOCTI.

o BepoATHOCTH cepbe3HOro yXyaueHnsa B BAXKHON cdepol
JKM3HENEeATETbHOCTI.

o 3a ycKIIoYeHneM pobeM, IpeJyCMOTPEHHBIX B pasfere,
IIOCBAILIEHHOTO MOJIOIBIM JIIOOAM Mafiie 21 roga, Hajmm4due
BEPOSITHOCTY TOTO, YTO peOeHOK He OyIeT pa3BUBaTbCA B COOTBETCTBUN
C JIMYHBIMY OCOOEHHOCTAMIL.

"

(3) OT mpenmaraeMoro eyeHns1 MO>XHO OXKI/IaTh:

o 3HAYUTE/NBHOTO YIYYIIEHNA COCTOSHNS MallieHTa.

o IIpemoTBpamieHns cepbe3HBIX OCTOKHEHNI B BaXXKHOII cdepe
KU3HETEeATeTbHOCTI.

« Obecrneuenne s pebeHKa BO3SMOXKHOCTH Pa3BUBATHCS B
COOTBETCTBMM C TMYHBIMU OCOOCHHOCTAMM.

n

(4) CocTosAHME He TeINTCS OOBIYHBIMY MEAVIIHCKIMI METOAMIL.
Ecnu BBIMOMHAIOTCA BCe TpeOOBaHNA HAMNYIUS «HEOOXOAUMOCTH

C MEJUIMHCKON TOYKM 3pEHVA», Bbl MeeTe IIPaBO Ha I0/Iy4YeHNe
crenyanu3ypoOBaHHBIX IICUXMATpUIecKuX ycayr mnana MHP.
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KakoBbI KpuTEpun «HeOOXOMMMOCTY ¢ METUIITHCKON TOYKW 3PEHS»
IS OTUIATHI CTPAXOBKOM CHeNaTN3UPOBAHHBIX IICUXNATPUIECKIX
YCIIyT A mun Mmaapguie 21 roga?

Ecnu Bam meHee 21 rofia, BbI MeeTe IIPaBo Ha y4yacTue B mporpamme Me-
di-Cal B monaOM 06beme, 1 BaM ObUI IIOCTABJIEH OJVIH 13 BBIIIEYKAa3aHHBIX
n1arHo3oB (1), Ho BbI He COOTBETCTBYeTe KputepusaM (2) u (3), Bamr

nirad MHP poypken npoBecTyt ¢ BaMy M BalllM IIOCTABIIVKOM YC/IyT
HeoOXoMbIe Oecebl, YTOOBI OTIPENeNTUTh, MOXKET JIM IICUXUATPUIECKOe
JleyeHye UCIIPaBUTb MU YIYYIIUTD Ballle IIcuxmdeckoe coctosgnme. Ecnn
oryraunuBaemMble imaHoM MHP ycmyru MoryT ncripaBuTh Win yIyqimnThb
Ballle IICUXNYECKOe COCTOAHME, TO IIaH MHP npemocraBut fannbie
YCIIYTH.

KakoBbI KpuTepum «Heo0XoaUMOCTH ¢ MEAUIIUHCKON TOYKY 3peHNA»
I BO3MEIeH A OIUIAThI 32 YCIYTM CTAalMIOHAapa NCUXMATPUYIECKOI
OO/IBHUIIBI?

OpHuM U3 KpUTepueB, KOTOPbIMU PYKOBOACTBYeTCA IlaH MHP

PV IPUHATUY PelleHNsA OTHOCUTEIBHO TOTO, TpebyeTcs mu BaM
OCTaBaThCs B OONbHUIIE HAa HOYD /IS IICUXUATPUYECKOTO JIeYeH s,
ABJISIETCS TO HACKOIBKO «HEOOXOAVIMBIM C MEIMUIIVTHCKOV TOUKY 3PEHMS»
ABJISAETCS TaKoe edeHne. Ecmm 9To nedeHne ABIsAeTCSI HEOOXOAMMbIM

C MEJULMHCKON TOYKM 3pEHN, COIIACHO IIPUBELEHHBIM BbIIlIe
ompepeneHusAM, To Baul riad MHP ommatut Bamre npeboiBanne B
OonpHMIE. [I/151 0OTBeTa Ha 9TOT BOIPOC OyfeT MpoBefieHa OlleHKa BallleTo
COCTOSHUAL.

Korpa o1 1 Bam riitan MHP mim ero mocraBiuk yciyr miaHupyere
Ballly rocnurannsaumio, Ivrad MHP onpenender, apndercs nmn

OHa HEOOXOIMMOT C MEUIIVTHCKON TOYKY 3PEHUS, IO TOTO KaK BbI
OTIIpaBUTeCh B 6ompHUIY. OFHAKO Yallle Cy4daeTcs TaK, 4YTO JIIOfAN
obpaianTcsa B 60TbHUIY, KOTTAa HY>K/IAI0TCSA B HEOTIOXKHOI TIOMOIIH, 1
0OMbHUIIA BBISICHSIET BOIIPOC HAIMYMS HEOOXOTUMOCTY C MEIUITMHCKOM
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TOYKM 3peHMs Hanpsamyto ¢ mnaHoMm MHP. Bac He gomken 6ecriokonTs
BOIIPOC HAMM4MA HEOOXOAMMOCTY C MEJUIIMHCKOI TOYKM 3PEHMS, €C/TN BbI
obpaiaeTech B OObHNUITY /I TIOTYIeHNA HEOTI0XKHOM ITOMOIIM (4TOOBI
HOTYYUTH JJOTIOTHUTENBbHYIO MHPOPMALIVIO O TOM, KaK OITAYMBAIOTCSA
YCIIYI'M HEOT/IOXKHOV IIOMOILLY, CMOTpUTE CTpaHuLy 6 pasgena «IIrar
Kamndopums»).

Ecnm y Bac mMmeeTcs ncuxmyeckoe 3a001eBaHye M CUMIITOMBI

IICUXMYIECKOTO 3a00/IeBaHMs, U BbI HE MOXKETe MOTy4NTh

COOTBETCTBYIOLUII YXOJ] Ha 60/Iee HU3KOM YPOBHE I, BCTIECTBUE

IICUXMYECKOTro 3a00/1eBaHMs MIN €r0 CUMIITOMOB, BBI:

o IIpencraBiseTe HeMOCPENCTBEHHYIO YyTPO3y IPUYMHEHA Bpeyia cebe
VIV OKPY>KAIOIIVM VIV CePbe3HOTO MOBPEXK/[eHNS MYIIeCTBa.

o Bbl He MOKeTe 0OecrieunThb ceOs MM I10/Ib30BATHCA IINILEN, OLEXK IO
VIV JKVJIBEM.

o IlpencraBniseTe cepbe3HYIO OMMACHOCTD IS COOCTBEHHOTO 3[JOPOBbSI.

o VIMeeTe HeflaBHO BO3HUKILIVE 3HAYUTETbHBIE YXYAILICHS
>KU3HENeATEeIbHOCTH.

« HyxpaeTech B IcuXmaTpu4eckoM 0OCIeTOBaHNM, JIeY€HUN
JIeKapCTBEHHBIMM TIpeapaTaMy WM IPYTOM YXOJie, IPefoCTaBIIeMOM
TOJIBKO B OOJIbHULIE.

[Iman MHP Bamero okpyra onmmatut 6oee JyinTenbHOE CTAIl[IOHAPHOE
npeObIBaHVe B ICUXMATPUIECKON O0NMbHUIIE, TPV HATMYIUY OTHOTO U3
C/IERYIOLINX YCTOBUIL:

o IIpomomxuTenbHOE IPUCYTCTBYUE KPUTEPUA «HEOOXOIMMOCTH C
MEIVILIMTHCKOJ TOYKM 3pEHNUA», ONMCAHHOTO BbIIIIE.

o CepbesHas 1 HETaTUBHAA PeaKLVA Ha MEAVILIHCKIE IIpelapaThl,
IPOLIEAYPHI WIN Tepanuu, TpeOyIolas MpofoKUTETbHOM
TOCIIATAIN3ALN.

o Hanmdane HOBBIX Tp06IEM, OTBEUYAIOIINX KPUTEPUIO «KHEOOXOAUMOCTH C
MEIVLIVTHCKON TOYKV 3PEHM».
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o HeobxoguMocCTb B IpOROKUTETHBHOM MEIUIIVTHCKOM HAOTIONeHUN VTN
JIeYeHVY, KOTOPbIe MOTYT OBITh 00ecriedeHbl TOJIBKO B CTAI[MIOHAPHOM
IICUXUATPUYECKON OOIbHUILIE.

[Inan MHP Bamero okpyra Mo>keT BBIIIICATh Bac U3 CTAlIIOHAPHOI (C
npeObIBaHNEM B YIPEXK/JeHUN HOUBIO) IICUXMATPUIECKOV OOTBHUIIBI, KaK
TOIBKO BaIll Bpad MO/ITBEPANT, YTO Ballle COCTOSHYE CTAaOMIN3MPOBATIOCh.
To ecTp, Koryja Bam Bpauy OyzeT yBepeH, YTO BBIIMCKA U3 OOTbHULIBI He
YXYAIIUT Ballero COCTOSTHUA.
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YBenmoMiieHue
O peLIeHNNn

Y10 TaKoe YBegoMIeHNe O peleHnn?

YBemomnenue o pemeHnn (Notice of Action, NOA) — mokymeHT,
VICTIONb3YeMBIII [/Is1 COOO1eHNs BaM o penteHnAx [Inana
ncuxuaTpudeckoro oocmyxxusaansa (MHP) otHocuTtensHO
IPEeOCTAB/IEHUS VIV OTKa3e B IPEOCTAB/IEHUN BaM

CIIeI[ M3V POBAHHOTO IICUXMATPUIECKOTO OOCTY)KMBAHUSA T10
nporpamme Medi-Cal. YBemomieHne o peneHny TakXe NCIOMb3YeTCs I
TOTO, YTOOBI COOOIIATH BaM, €C/TH Ballla >Kamo6a, are/UIsaIus WiIn CPOYHas
aTesUIALys He ObUIM YEOBIETBOPEHBI BOBPEMS MM €C/IM BBl He IOy YN
00CTy)XMBaHNUA B CPOKY, YCTAHOB/IEHHbIE CTAaHAAPTAMM IIPEIOCTABICHA
ycnyr mana MHP.

B Kakmx ci1y4asx HanpaBadeTcA YBeJOM/IEHIE O PeIIeHNN?

Bbl monyunrte YBegomieHue o peleHnn:

e Ecmm Bam mran MHP wnn opya 13 nmocraBuiykoB ycnyr mada MHP
IIPYMeT PelIeHle O TOM, YTO Bbl He COOTBETCTBYeTe TPeOOBaHMAM
[I/1 TIPelOCTaB/IeHNA CIIENVaIN3MPOBAHHOIO IICUXMATPUIECKOTO
obcmy>xmBaHusA 1o nporpamme Medi-Cal, motomy 4To BbI He OTBedaeTe
KPUTEPUAM «HEOOXOAMMOCTH C MEAUIIMHCKON TOUKM 3peHns». CM. CTp.
17 pns momydeHus MHPOPMALIUY O «HEOOXOMMOCTH C MEIUIIMHCKOM
TOYKM 3PEHNAN.

o Ecim Bam mocTaBIuK yC/IyT CYMTAET, 9YTO BaM HE0OXouMa
CIIelVaNn3MpOBaHHasA ICUXMATpudecKas ycIyra 1 obpariaercs
B IytaH MHP 3a paspemennem, a titan MHP He paer cormacus,
OTBeYas OTKA30M Ha 3aIIpOC IOCTaBIIVKA YCIYT, MM MEHAET BUJ, U
IepUOANIHOCTD IPEROCTABIECH)S YCIYTH. B 60NBIINHCTBE CTy4aeB BbI
IIoTy4aeTe YBeZOM/IEHNE O PeIIeHNN IO TOTO, KaK ycayra OymeT Bam
IIpefOCTaB/IeHa, HO MHOITIA YBEOM/IEHNE O PEeLIEHNY IPUXOUT IIOCIe
TOTO, KaK Bbl BOCIIO/Ib30Ba/INCh YCAyraMy VIIN B IIpolLiecce
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IIpeloCcTaBaeHN YCIYyT. EC/u Bbl Io/Ty4aeTe YBeLOM/IEHNE O pelleHNN
IIOCTIe TOTO, KaK YC/TyTH ObUIN BaM IPelOCTaB/ICHBI, BBl He TOKHBI
OI/IA4YMBATb 3TU YCIYTH.

o Ecnmu nocraBmuk ycnyr obpamjaercs B ian MHP 3a paspemennem, HO
IJIaHy

o MHP tpebyercs 60nbilie JaHHBIX /IS IPUHATUS PEIISHNS, U
Ipolenypa ofo6peHns yCIyru He IPOBOJUTCS B COOTBETCTBYIOLINE
CPOKIL.

e Ecmm Bam myran MHP He nnpegocrasiser ycayru B COOTBETCTBUM C
rpadukom, ycranoneHHbIM IimaHoM MHP. [TosBonnte B ran MHP
Balllero OKPyra, YTOOBI Y3HATD, MPUMEHSIOTCS U 11anoM MHP HopMel
B OTHOLIEHU CPOKOB IIPEJOCTaBIEHNA YCIYT.

o Ecmu BbI mopaere xano6y Ha ran MHP, n mnan MHP He Hanpasiser
BaM B OTBET CBOE pellleHe B MUCbMeHHON dhopMe B TedeHue 60 THeit.
CM. cTp. 28 myis ToTy4eHns JOTIOTHUTENbHOM MHPOpManyy O >kanobax.

o Ecnu Bbl mopaete anemnAnuio B ad MHP, u mman MHP nHe
HaIpaB/IseT BaM B OTBET CBOE pellIeHle B MIMCbMEeHHOI (hopMe B
TedeHre 45 THell, WU B TeyeHMe TpeX pabounx JHel, eC/IV BbI MTOJIan
cpounyto anewAnuio. CM. cTp. 23 i1 nonydeHnsa nHGopManum o6
are/UI AL AX.

Bcerpga mu MHe OyAyT HaIpaBIATh YBeSOM/IEHUE O pellIeHIH, KOra
MHe OTKa3bIBaeTCs B MOTyYeHIH JKeTaeMbIX YCIyT?

B HEKOTOPBIX C/Ty4asx BBl MOXKeTe He IIOTYIUTh YBEIOM/IEHNE O PelIeHN.
Ecnu Bamre MHeHMe 0 HEOOXOAVMIMBIX BaM YCIYTaX PacCXOANUTCA C MHEHIEM
IIOCTABIIMIKA YCITYT, BbI He ITOJTyYUTe YBESOM/IEHNS O PeIIeHNN OT IJIaHa
MHP. Ecnut Bam Ka)keTcs, YTO BbI HEJOCTATOYHO OBICTPO MOTy4yaeTe
HeoOXonyMBble yCIyTy, Ho rpaduk nmimanoM MHP He Obl1 yTBepik/ieH,
YBemoMIeHNA O pellleHNy BaM HaIlpaB/IAThCA He Oyfer.
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Tem HE MeHee, eC/Ty 3TO IPOUCXOINT, BbI MOXKETE IOJATh alle/UIALIO

B IytaH MHP mn, eciu Bl mpoliy npoLenypy nopadn ane/yiAnmy,
BbI MOXKeTe TIOTpe6OBaTh CIIPaBe/INBOTO CTYIIAHM [ie/la Ha YPOBHE
mtata. ViHpopmamusa o ToM, Kak IMOAaTh aleUIAIIAIO VIV XOaTaiCTBO
O IIPOBEJEHNN CIIPABEINBOIO CAYIIaHNA [e/la, U3/I0KEHA B JAHHOM
Opomrtope, HauMHasA co CcTp. 22. Kpome TOro, BbI MOXKeTe MOTYIUTh ITY
nH$OpManVIo B KabHETe CBOETO IMTOCTABIINKA YCIIYT.

O yem 6yzmeT cooOMIATHCA B YBEJOM/IEHNN O PeleHnn?

B YBemomnennu o pemrennu 6yzmeT cooOIIaThCs:

e O pencTBuAx wrana MHP Bamrero okpyra, MMeIOIIX OTHOLIEH)E K BaM
U IIPEJOCTaB/IEHNIO BaM YCIIYT.

o JlaTy IpMHATUA pelleHN U IPUYNHbBI IPUHATHUA IyTaHoM MHP
ITAHHOTO peIIeHNA.

o Hopwmpl mtata 1 dhemepanbHbie HOPMBI, KOTOPBIMU PYKOBOJCTBOBAJICS
1ad MHP nipu npunATUYM pernenns.

o Bamwm npasa Ha c1y4aii, ecy Bbl HE COIVIACHBI C JeMICTBUAMU IJIAHA
MHP.

o Kak nmopatp anemnsauuio B mmadn MHP.

« Kaxk nogarp xopmaraincTso o nposepenny CrpaBemnBoro CIyLaHns
IITaTa.

« Kaxk nmogarb CpouHyI0 ane/uIAnIo I CPOYHOE XO[4ATAICTBO O
nposefenny CripaBeyiBOro CIylIaHyus IITaTa.

o Kax nmonmy4urp noMoupb B IpolLecce Mojayy aneyiauun uin
XojaTancTsBa o nposefenny CripaBeyiiBOro CIyLIaHus MITaTa.

e B TeuyeHme KaKOTO CpOKa BBI JO/DKHBI NTOJATh aIle/IIALNIO VI
XOJaTaNCTBO O mpoBefeHny CrpaBe/InBOro CAyllaHNA LITaTa.

o VIMeete nu BbI IPAaBO IPOJO/DKATD IO/IyYaTh YCIIYIU, OXKIAAA
pesynbraTa ane/Anuy uin peuenusa CrnpaBeqjinBoro CIyLaHns
IITaTa.

« Korpa BaM HY>KHO ITOfaTh alle/UIALNIO VI XOJAaTalICTBO O
CrpasemMBOM CIIYLIAHUHA LITATA, €C/IA BBl XOTUTE IIPOAO/DKATh
II0/Iy4aTh YCIYIN. 41



Y10 HYKHO Ael1aTh, OTYYNB YBeAOM/IEHNE O pelieHnn?

Ilonyuus YBemomieHue O pelieHn, BHUMATEIbHO IIPOYTITE BCIO
MHGOOPMAINIO, M3TOXEHHYIO B JAaHHOM JoKyMeHTe. Ec/m BbI He
IIOHMMaeTe 9TOT JJOKYMEHT, 00paTuTech 3a moMoipio B wran MHP. Bor
TaK>ke MO>KeTe TOIIPOCUTH KOTO-/TMO0 TTIOMOYb BaM.

Ecnm B YBemomMeHuu o penieHnn coo61aeTcs, 4To Bbl OymeTe
IIPOJO/DKATh MTONTyYaTh YCIYTH, OXKupasa pemeHns CrpasefuBoro
CAYUIaHNA, TO BBl JO/DKHBI IOJATh XOIaTaliCTBO O MIPOBENIEHNN
CrpaBemMBOro CIylaHus mTara B Tedenne 10 gHei co fHA OTIPaBKU
YBemoMIeHN A TIO TTOYTE VIV BPyYeHNs €T0 BaM JIMYHO VTN, eCTN
yBeZoM/IeHNe OBITI0 OTIIpaBieHo 6oree yeM 3a 10 mHe KO JaThl
BCTYIUIEHVS I3MEHEHUII B CUITY, IO JaThl BCTYIUICHMS I3MEHEHUN B CUJTY.
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[Iponemypsr paspereHus mpoodieM

Yro menarp, eI MHE OTKa3aHO B IPEJOCTAaBICHUN YCIYT, 34 KOTOPBIMI
g o6pamaroch B mtan MHP moero okpyra?
ITnan MHP Baniero okpyra pacronaraeT BOSMOXHOCTAMM
paspemieHnA mo60ro BOIPOCa, CBA3AHHOTO C MOTYIaeMbIMI BaMMI
CHeNMaNIN3YPOBAHHBIMY IICUXMNATPUIECKMMI YCIYyTaMy. IJTO Ha3bIBAETCA
IIpOLefly POl paspelieHns MpobseM, ¥ 3TO MOXKeT BK/IIOYaTh OJJHO U3
C/IEIYIOLIErO:
1. IIpouenypa mogaun >kato0bl — BIpaXkKeHe HeYOB/IeTBOPEHN
OTHOCHTE/TBHO 4eT0-/160, KaCaOIIerocs Clelnaan3poBaHHOTO
IICUXMATPUIECKOTO 0OCTY>KMBaHNA, HO He SABJIAOIIErocs
pasHoIIacKeM, PacCMaTPUBAEMbBIM B PaMKax IIPOLeYPhl alle/IALNI
yau npouenypsl ClipaBemBOro CayIIaHuA IITaTa.
2. IIpouenypa aneniAnumu — nepecMoTp pemrenns (06 oTkase B
IpeJoCTaB/lIeHNN YCIYT VIIA U3MEHEHUM YCIYT), IPUHATOTrO I/IAHOM
MHP wnin Banmmm nocTaBIIMKOM YCIYT OTHOCUTEIBHO IIOy4aeMOro
BaMIU CIIEI[VAM3MPOBAHHOTO IICUXNATPUIECKOTO 0OCTY>KMBaHNA.
Wnu, ecnu 6v1 npowinu npouedypy paspeuwieruss npobnem 6 nnare MHP, 6vl
Moceme nooamv x00amaticmeo o nposedeHuUU
3. ITpouenypnt CripaBeanBOro CIylaHusA TaTa — IepecMoTp,
OCYILLEeCTB/IAEMbII B L|e/IAX IIPOBEPKI TOI'O, YTO BbI IIOTyYaeTe
CIIeIaNM3MpOBaHHOE IICUXMATpUIecKoe 0OCIyK1BaHNe, Ha KOTOpoe
BBI MIMeeTe MPaBo B pamMKax mporpammelr Medi-Cal.

Bamr mman MHP npenoctaBut ¢popmbl 3assBIeHNIT 1T TTOfA4M XKAI00 1
aTIeTUIALNIA, @ TAaK)Ke KOHBEPTHI C 0OpaTHBIM aJipecoM, KOTOPbIe MOXXHO
IIO/IY4YNTDh BO BCEX IIYHKTAX IIPEJOCTABICHN YCIYT, M BaM He IIPULETCA
IIPOCKUTH KOTO-M00 JoCTaTh nxX Ay Bac. [lman MHP Bamero okpyra
IOJDKEH pa3MeCTUTh BO BCEX MeCTaX OKa3aHMs YCIYT 0ObsABIEeHNS,
KOTOpBIe OYIYT PasbACHATH MOPANOK ITOfIauM XKajo0 1 areIAnui,

a TaKk>ke 00eCreunThb MOMOIIb, IPEFOCTAaBUB OeCITaTHBIE YCIYTU
IIepeBONYMNKOB 1 OecIiaTHbIe TeepOHHBIE TMHNM, paboTaromiye B

pabouee Bpemsi. 43



[Tomaya »xamoO6Bbl, ale AN VIV XOaTaliCTBa O MPOBEeHNN
CrpaBefIMBOro CyIIaHUs [ITaTa He MOXeT OBITh MCIOIb30BaHA BaM BO
Bpeq. [locme paccmoTpenus xxano6s! vn aneusaiyy iad MHP Bamrero
OKpYTa M3BECTUT BaC ¥ OCTAJIbHBIX YIaCTHNKOB 00 OKOHYATE/TbHOM
pemenun. ITocne saBepmennsa CnpabennnsBoro cnymannud mrara Otmen
crymannii mrara (State Hearing Office) yBemomMuT Bac u ocTanbHBIX
YYaCTHUKOB 00 OKOHYATETTbHOM PeIIeHNIA.

Mory nu s HOTy4UTHh HOMOIIb IIPY MOJjavde ame/IIsINN, YKaTo0bl 1IN
XOfIaTAlCTBa O MPOBEJEHNN CIIPABEIIBOTO CTyIIaHW A MITaTa?

B mrane MHP Baliero okpyra numMeoTcsa COTpyIHUKN, KOTOpbIe
Pas3bACHAT BaM 3TU IPOLEAYPHI ¥ IIOMOTYT COOOIINTH O IpobieMe B
dbopme aneruIALNY MY >KamoObl, MO0 XOjaTaliCTBa O MIPOBEIEHNN
CIIpaBe[/INBOTO CTymaHus mrata. OHM Takke MOTYT IIOMOYb BaM
y3HaTbh, IMeeTe /IM BBl IIPaBO TPeOOBATh TaK HA3bIBAEMOI «yCKOPEHHO»
IPOLIEAYPBI, KOTOPas 03HAYaeT, YTO BAII BOIIPOC OyZeT pacCMOTpPEH
OBICTpee, TOCKOJBbKY Ballle 3/[0POBbE MM CTAaOMIBHOCTD COCTOSHUA
HIOJBEPTAIOTCS OMMACHOCT. BBI TakKe MO>KeTe YIOTHOMOYUTD JIPyroe
JINTIO0, BK/TIOYAsi CBOETO MOCTABIINKA IICUXNATPUIECKUX YCTYT, BBICTYTIATh
OT Balllero MMeHN.

Yo menath, ecu s MHe HY>KHO pPelINTh MPo6nemMy, Kacalouiyocs
minaHa MHP, Ho He X0uy mojaBaTh aneIAINIO VIH 5Kano0y?

Bbl MOXeTe IO/TYy4YNUTD ITIOMOLLb OT LITATa, €C/I BBl HE MOXKETe HATH
cpepy COTpyLHMUKOB Iu1aHa MHP Toro, KTo MoXXeT IoMo4Yb BaM HalTH
cr1oco6 pemmnTh Baly Mpo6aeMsl, NCIONb3yA cucteMy waHa MHP. B
IITaTe CyIeCcTByeT mporpaMma opranusanum Cayx6sl oMOymzcMeHa
HITaTa Mo BOIPOCaM OXPaHbI Icuxmueckoro 3mopoBbs (Mental Health
Ombudsman Services), koTopas MOXeT ITpefOCTaBUTh BaM MHPOPMAINIO
0 TOM, Kak paboraet cuctema rrana MHP, pasbsacHuTh Bamm mpasa

¥ BO3MO>XXHOCTH BBIOOPA, TOMOYD PEIINTb MPOOIeMBI C IOTyYeHNEM
HeoOXO[IMMBIX YCIYT, @ TAK)Ke HAIIPAaBUTbh BaC K IPYTUM COTPYAHMKAM
w1aHa MHP nu x komy-nu6o B BamieM paifoHe, KTO MOXKeT BaM ITOMOYb.
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ITPOLEOYPBI AITEJIJTAILIVI (cranpapraas u yckopennas)

Bam mran MHP 06s13an nnpegocTaBuTh BaM BO3MOXKHOCTb TPeOOBaTh
IepecMoTpa pelieHus, npuaaToro MHP minu nocraBiykom ycayr

I KaCaoLIerocs Clelaau3vpOBAHHbBIX IICUXUATPUYECKUX YCIYT.
CywecTByeT fBa BapuaHTa ItepecMoTpa. IlepBblil BapuaHT — 3TO
CTaHJApPTHAA NPOLEAYypa ane/ALnuN. Bropoil BapuaHT — yCKOpeHHasd
IpoleAypa aneanun. 11 iBe GOPMBI alleIALNYN UIMEIOT MHOTO
o611ero, TeM He MeHee, CYIeCTBYIOT ClleliaibHble TpeOOBaHMS JIs
IIPOBEMIEHN A YCKOPEHHOM ITpoLenypbl aneianum. CrenuanbHble
TpeOOBaHNA Pa3bACHAIOTCA HIDKE.

Yr1o TaKoe cTaHgapTHAA ane/UIAnua?

CraHpapTHas ane/AnNA — 3TO TpeboBaHMe IIOBTOPHO PACCMOTPETh
Bally mpo6ieMy, BO3HUKIIYIO B OTHOIIEHMAX ¢ IiranoM MHP nmm
IIOCTaBIIVIKOM YC/IYT, KOTOpPAs CBA3aHa C OTKA30M B IIPEOCTaBIEHUN VI/IN
M3MEHEHIEeM YCIyT, KOTOpBIe, 110 BallleMy MHEHMIIO, BAM HEOOXOIVIMBI.
Ecnu BbI moflaeTe craHgapTHYIO ane/uiAnuio, wnad MHP moxer
paccMaTpuBath ee fo 45 fHen. Eciau Bl cunTaere, YTO B pe3yibraTe
OXXMJAaHV pellleHNA B Te4eHye 45 JHel Ballle 3J0pOBbe MOXKET
IIOJBEPTHYTHCS OMMACHOCTY, BaM CJieflyeT 0OpaTUTHCA ¢ IPOochboit 00
YCKOPEHHOM IIPOLiefiype ale/ AL

CraHpapTHasA npouenypa anmeaumn:

o Ilo3BosnsgeT mogaTh ane/IALNIO TNYHO, IO TefleOHY MM B IMCbMEHHO
dopme. Ecnm BBl momaeTe aneuIsAuio IMYHO UK 110 TenedoHy, Janee
BbI JO/DKHBI COTIPOBOANTD €€ MOJIICAHHBIM IMICbMEHHBIM 3asB/IeHIEM
06 aneuAnun. Bam MoxxeT 6BITh IIpefoCcTaBIeHa IOMOIIb B HANIMCAHV
aneruAnun. Eciu BB He IpefcTaBuTe MOMMCAHHYIO MICbMEHHYIO
aTIeTUIALMIO, Ballla alle/UIANs paccCMaTpuBaThbCs He OyaeT. Tem He
MeHee, JaToM IOfiauy e/ LAY SBAETCA faTa YCTHOTO 3asBICHMA.

o JlaeT rapaHTMM, YTO Ballla ale/UIALM He OyaeT KaKnMM-1160 o6pasom
MICTIONTb30BaHa IMIPOTUB BaC VM BaIlleTO IMOCTABIMKA YCIYT. 45



I1o3BOsIsAET YIIOTHOMOYNTD SPYyroe N0, BK/II0Yasd IIOCTaBIMKaA YCIIYT,
BBICTYIIATh OT Balllero MMeHU. Ec/iy Bbl yIIO/THOMOYMBAETE IPyroe
JIVLIO BBICTYIIATD OT Balllero uMeHu, iad MHP mMoxxer nmonpocutsb
Bac Mopmmcarh GopMy paspelienns, mospossamoiiero many MHP
IPefoCTaB/IATh MHOOPMAIMIO STOMY JINITY.

[IpopmyeBaeT BalIy AIrOTHI IPY HOaYe ANle/IALNY Ha TpeOyeMblit
CPOK, KOTOPBIi1 cocTaBideT 10 [Hel ¢ MOMEHTA, KOITIa YBELOM/IEHE
O pemreHNY ObIIO BBICTAHO BaM II0 ITOYTE WM BPy4YeHO MMYHO. Bol He
[O/DKHBI OIUIAYVBATh IIPOAJIEHHBIE YCIYTU BO BpeMsA pacCMOTPEHMA
aTIeISI I,

lapaHTupyeT, 4TO NpMHMMAIOLIVE pELIeHEe JINIA UIMEIOT
COOTBETCTBYIOLIYIO KBaMM(PUKAINIO ¥ YTO OHM HE YIaCTBOBAJIN B
IIpOBepKe WV MPUHATUN PelleHNiT Ha KaKOM-/T100 penbIAyIeM
yPOBHE.

Ilo3BossgeT BaM MM BalleMy IIPEeACTaBUTENI0 USYYUTh MaTePUAJIbI
1erta, BKIIoYas MeUIIMHCKIE TOKYMEHTBI, @ TAaK>Ke TI00bIe JOKYMEHTHI
VIV 3aIIVICY, PACCMOTPEHHBIE B paMKaX IPOLIEAYPbl alle/UIALUN
IIpoliecce MIN 10 €€ IIPOBENEeHNA.

HlaeT BaM peaslbHYI0 BO3MOXXHOCTbD JIMYHO VJ/IU IVMICbMEHHO
IPEeOCTABUTD JIOKa3aTe/IbCTBA U TOBOJbI HA OCHOBAaHUM (PAKTOB MU
3aKOHa.

Ilo3BosnseT BaM, BalleMy IIpeICTaBUTENIO VI 3aKOHHOMY
penCcTaBUTENI0 HACTIECTBA, OCTABJICHHOTO YMepIINM oOmajjaTesieM
JIBIOT, YY4aCTBOBATh B Ka4eCTBE CTOPOHBI IIPY PaCCMOTPEHNUN

aTIeIISI LI,

Coo061muT BaM 0 pacCCMOTPEHNU Ballle ale/UIsII[1y, HAallpaBUB BaM
IIVICbMEHHOE IIOATBEPXKEHIE.

Coo61muT BaM 0 BallleM IIpaBe MoJaTh XOJaTallCTBO O MPOBEIeHUN
CrpaBemIMBOro C/IyLaHA IITATA II0C/IE€ 3aBEPLIEHNA IIPOLENYyPbl
aTieIS LA,
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B xakux cny4yasax g MOry HOjaTh aleIAno?
Bpl MoxxeTe moparp ane/urAnyio B ivtad MHP Baero okpyra:

Ecnn mman MHP vnu opyie 13 nmoctaBuiykoB ycnyr mrada MHP
IIPMMET pellleHye O TOM, YTO Bbl He MIMeeTe IIpaBa Ha II0/Iy4eHe
MIOOBIX CTIeNNANN3VPOBAHHBIX IICUXMATPUIECKNX YCITYT IPOTrPaMMBbI
Medi-Cal, moTomy 4TO BBI HE OTBe4aeTe KPUTEPUAM «HEOOXOTUMOCTH
C MeIUIIVTHCKON TOYKM 3peHusi». (CM. cTp. 17 11 monyyeHus
MHGOPMAIVN O «<HEOOXOMMOCTY ¢ MEMLIMHCKON TOUKY 3PEHIS»).
Ecnu Bani mocTaBIIMK YC/IYT CYUTAET, YTO BbI HY)K/IA€TECDH B
CIIeI[VIaN3VPOBAHHOM ICUXNATPUUIECKON YCIyTe 1 oOpaliaeTcs B IUIaH
MHP 3a ogobpennem atoii ycrmyry, a wrad MHP He maet cormacusa

Ha 3aIIpOC IIOCTABLIMKA YCIAYT ¥ OTK/IOHAET €0 VIV MEHAET BUJ, U
IepUOANIHOCTD IPEROCTABIEHN KaKO-TNOO0 YCIyT.

Ecnm Bam moctaBmuk ycnyr obpamjaercs B oian MHP 3a omo6pennem
ycryry, Ho tany MHP TpeGyetcs 6orblite JaHHBIX /IS IPUHATAA
pelleHs, U Ipolefypa ofoOpeHs He 3aBepIIAeTCs B IT0/I0XKEHHBIN
CPOK.

Ecnm mman MHP npenocrtasinseT ycnyru, He cobrmopiast rpaduk,
yCTaHOBJIEHHbIN I/TaHOM MHP.

Ecnm Bam xaxkercs, uyro a0 MHP nipepocrasisger ycnyru He Tak
CKOpPO, KaK 3TO BaM TpebyeTcs.

Ecnu Bamra sxano6a, anemiAnys Wiy CpodHas ale/uIsAus He Obln
PacCMOTPEHBI B II0JIOXKEHHbIE CPOKIL.

Ecnu BbI He COITAacHBI C BallIMM ITOCTAaBIIVIKOM YCIyT OTHOCUTEIBHO
TpeOyeMbIX BaM YCIT.

Kak mogarp anennanuio?

O3HaKOMbBTECh C IEPBOII YACTHIO JAHHON OPOIIIOPHI, I7e YKa3aHo, KaK
nonpath anennAnuio B ceou mnaH MHP. Bel MoskeTe BOCIIO/Ib30BaThCA
OecrmaTHoI MnHKeN T1aHa MHP Bamrero oxkpyra (OH Taxke yKasaH B
HavyaTIbHOI YacTV JAaHHOI OPOIIIOPEI), YTOOBI IIOMYIUTD IIOMOILb IIPU
nopmave aneAanyy. [Imram MHP npemocTaBiisieT KOHBEpPTHI ¢ 0O6paTHBIM
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aJpe€COM BO BCE€X MECTAX NIPEJOCTABIICHUA YCIIYT, YTOOBI BBl MOIJIN
OTIIPABUTD alleJUIANINIO 110 IIOYTE.

Kak y3HaTbh, ObI10 TV IPUHATO pelieHNe 0 Moell ane/anun?

Bam miran MHP niucbMeHHO yBeIOMUT Bac MM Balllero IpecTaBUTeNA

O CBOEM pellleHNN OTHOCUTEIBHO aneuisaun. B yBegomnennn 6ymet

Coflep>KaTbCs CrIefyomas MHPOpMaIIA:

o PesynbraThl pacCMOTpEHNA alle/UIALIUN.

o JlaTa NpUMHATUA pelIeHNA 110 ATETUIALNMN.

o Ecnu anenmanusa He OymeT MOMTHOCTBIO paspellleHa B Ballly MOJb3Y,
yBeZoM/IeHNe Oy/IeT TaKXKe cofiepKaTh MH(GOPMAIMIO O BallleM ITpaBe
Ha IIPOBEJEHNE CIIPaBEIMBOrO C/IYLIAHM IITAaTa U O IIOPAAKe I0Ja4Yn
XOJaTaNCTBA O IIPOBEAEHNN CIIPABEIIMBOTO C/IYLIAHNA LITATA.

Cy1ecTBYIOT /I CPOKM IOJAYM alleIALN?

BrI [O/DKHDBI TOAATD anle/uIAnUIo B TedeHue 90 [Hel co JHA NIPUHATUA
peleHus , KOTopoe Bbl 0OKamyeTe, IpY MOTyYeHNUN YBETOM/ICHNSA O
pemtennu (cM. cTp. 20). CrrefgyeT MOMHUTD O TOM, YTO YBeJOM/IEHE O
pelLleHNN HallpaB/IAeTCA He BCerfa. Ecim Bbl He MONy4YMIN YBESOM/IEHUA O
pelleHny, TO CPOKM ITOfaYY alle/UIALUIN He YCTaHOBJIEHBI, [I03TOMY Bbl
MO>KeTe TIOJJaTh aTeJUISLINIO B TI060€e BpeMs.

Korga momxHo ObITh IPUHATO pelieHye 110 Moei aneIanun?

ITnan MHP pmomxeH npuHATH pellieHye 110 Ballley alle/UIALN B TeYeHle
45 Ka/lleHAAPHBIX JHEN C MOMEHTA IOTyYeHN BallleTo 3asAB/IeHUs 00
ane/uIAIu. ITOT CPOK MOXKET OBITh MPOJIeH Ha 14 [THeit, eC/u BB
obpaTuTech ¢ mpocbboit 06 oTcpouke, vnn ecnu wiaH MHP Hy>xzaetcsa B
IIOTIOTTHUTENTbHON MHGOPMAIMI, @ OTCPOYKA OTBEYAeT BAIllMIM MHTEPECaM.
IIpuMepoM cny4das, KOrga OTCpOYKa OTBEYAET BalllVIM MHTEpecam,
ABJIAETCA CIy4all, Korga mad MHP cunTaeT, 4T0 CMOXET YLOB/IETBOPUTD
BaIIly alle/UIALNIo, eciiu OyIeT pacionaraTb JOIOTHUTETbHBIM BpeMeHeM
TUI IOMy4YeHN A MH(pOpManny OT BaIlero IOCTABIIVKA YCYT.
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Kaxk ObITh, eC/Ti 51 He MOTY KJaTh pelIeHNs 10 aNe/UISAIUN B TeYeHNe
45 nHen?

[Ipouenypa anmenIAnuy MOXeT IIPOBOAUTHCS ObICTPee, eC/IM CUTYaLNA
COOTBETCTBYeT TpeOOBaHNAM B OTHOILICHVY YCKOPEHHO MPOIeyPhl
aneanyy. (CM. pasgen « YCKoOpeHHas Ipoliefypa aleuIsumn» HIKe).

YT0 TaKkoe yCKOpeHHasI MpoLeaypa anme/ysiun?

YckopeHHas mpoliefypa aneAnuy — 3To 6omee ObICTPBIN CIToco6

HOTYYUTD PelleHne [0 ale/UIANuN. YCKOpeHHas IpoLefypa aeuisaum

IIpolle, BO MHOIOM II0X0)Ka Ha CTAaHAAPTHYIO MIPOIeNyPy ane/urann. Tem

He MeHee:

o Bamma anennanus qomkHa OTBeYaTh ONpee/ieHHbIM TPeOOBaHMAM (CM.
HIDKE).

o CpoKu YCKOPEHHOI MPOLely Pl alleUIALUN OTINIAIOTCS OT CPOKOB
CTaH/JaPTHO MPOIeNYPhI ATIe/I/IALVIN.

« Bpr MoxxeTe 06paTuTHCS € IPOCHOOI O TPOBEIEHNY YCKOPEHHOM
IPOLIeAYPHI aNleJULALNM B YCTHOV popme. Bl MOXKeTe He TofaBaTh
IIVICbMEHHBIN 3aIIpOC O IIPOBEEHNI YCKOPEHHON POy Pbl
aTeTUIAL .

B Kakux cimy4asx s MOTY OOpaTUThCS C IPOChOOI O IPOBEeHNN
YCKOPEHHOM IPOLIeAYPbI alle/IAL i’

Ecnu BbI cuuTaere, 4TO B pe3y/IbTaTe OKMUJAHNA PELIeHNs B Te4eHue 45
JIHEVI [PV CTAaHAAPTHOM IIpOLeAype alle/UIALUI MOTYT II04BEPIHY ThCA
OITaCHOCTM Ballla >KM3Hb, 3T0POBbE WIN CHOCOOHOCTD JOCTNYD,
IIOAIIEP>XKUBATDh MJIM BOCCTAHOBUTb MAKCYIMAJIbHbBIN YPOBEHDb XKM3HEHHDIX
bYHKIMIL, BBI MOXKeTe 0OpaTUThCS C IPOCHOOI O IPOBEeHNN
YCKOpeHHOU ITponeRypsl anemndunn. Eciu mran MHP cornacures ¢ tewm,
YTO Ballla

aTeTUIALSI COOTBETCTBYET TPeOOBaHMAM, IPEAbSABIAEMbIM K YCKOPEHHOM
npouenype anerAnuy, wiad MHP npumer pemenne no samnien
ameUIALUM B TedeHne 3 pabovux IHeil ¢ MOMEHTa MOTy4eHNs TPOChOBI O
IIPOBEEHNY YCKOPEHHOI IIPOLeJyPhl aAlle/IALUN. ITOT CPOK MOXKET 49



OBITB IPOJIJIeH [0 14 mHeI, ecy BBl IOMPOCUTE 06 OTCPOUKe, VIV €C/TN
wran MHP HyxpmaeTcsa B fononHuUTeIbHOM MHGOPMALINM, @ OTCPOYKA
oTBeyvaeT BamuM nHTepecaM. Ecim mman MHP nipognesaer cpok, To 1maH
MHP npegocTtaBuT BaM nucbMeHHOE 000CHOBaHE IIPOJIEHUST CPOKOB.

Ecny mman MHP pennrt, 4yTo Bala anenndnusa He COOTBETCTBYET
TpeOOBaHNAM, IPEABABIAEMBIM K YCKOPEHHON anerusanuu, rad MHP
Cpa3y yBelOMUT Bac 00 3TOM B YCTHOM opMme, a TaK)Ke B MMMCbMEHHOM
dbopme B TeueHne 2 KaneHAApHbIX JHell. [oce aToro Bama amemiAmus
OymeT pacCMaTpMBaThCA B paMKaX CPOKOB CTaHJAPTHOI MPOILeTYPhI
alle/UIALY, ONIMICAHHOM BBIIIE B 3TOM paszesie. Eciu Bbl He COITAaCHBI C
pewenuem m1aHa MHP o Tom, 4To Baiia amneiAnyus He COOTBETCTBYET
KpUTEPUAM YCKOPEHHOM IIPOLEAY Pl Alle/UIALIN, Bbl MOXKETE IIOATh
anoby (cM. onmcaHue MpoLey Pl IMOAAYN >KaToObI HIDKeE).

[Tocne mpuHATKA pelieHNA 00 YCKOPEHHON IpOoLiefype e/ ANy IJIaH

MHP yBenomnt 06 3TOM Bac 1 BCe 3a/IeliICTBOBAHHBIE CTOPOHBI B YCTHO
U TUCbMEHHON dopMe.
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I[TPOLIEYPDBI CITPABEIJIMBOTO CJIYITAHMA IITATA
(cTaHJapTHAsA U yCKOpeHHas)

Yo TaKoe cipaBeINBOe CIyIIaHNe MITaTa?

CrmpaBenuBoe CaylIaHue mTaTa — 9TO He3aBUCHUMBIN IIepecMOTP
peleHus1, IPOBOAUMEIN [lemapTaMeHTOM coljnanbHoro obecrneyenus (De-
partment of Social Services) mrara Kanudopuus c 1ienpio rapaHTUPOBaTh
HOTy4YeHVe BaMM BCEeX CHeIMan3MpPOBaHHBIX ICUXMATPUIECKIX YCIYT, Ha
KOTOpBIE BBI MeeTe MpaBo mo nporpamme Medi-Cal.

KakoBbI MOM NpaBa B OTHOLIEHNY CIIPAaBe/INBOr0 CTyIIaAHNS IITAaTa?

Br1 umeete npaso:

« Ha npoBepenne [lemapTaMeHTOM COLMANBbHOTO OOeCTieyeHNsI ITaTa
Kammndopumsa cnymanus (Takke Ha3bIBa€MOTO CIIPaBe/IMBBIM
CAyLIAHMEM HITaTa).

« Ha monyuenne nadopmanum o ToMm, Kak 06paTUTHCA € XOATaICTBOM O
IIPOBeJIeHNM CIIPaBe[IMBOrO CyIIAHNA IITaTa.

« Ha monyduenne nadopmanum o mpaBmiax IpecTaBUTEIbCTBA HA
CIIpaBefi/IMBOM C/IYIIaHUM IITATA.

« Ha coxpanenne no Bameit mpocb6e Balyx TbrOT BO BpeMs
ocyilecTsieHNs npouenypsl ClipaBefIMBOro CyImaHys MITaTa, ecin
BbI ITOJIa/IN XOATaCTBO O IpoBefeHy CrpaBeyIMBOro CyIaHNA
ITaTa B HaJIeXalye CPOKI.

B Kakux cny4asx MOKHO IIOJaBaTh XO4aTaliCTBO O IIPOBENECHNUN

CIIPAaBeIMBOrO CIyLIaHNWA IITAaTa?

BpI MOXeTe MOJATh XO[aTalCTBO O IPOBELEHUN CIIPABELINBOIO

C/IyLIAHM IITaTa:

o Ecnu BBI mpomm mpoiiefypy mopadn >kamo6sl v/vim ane/uIsuy IaHa
MHP.

e Ecnu Bam mran MHP min ofyH 13 OCTaBIMIKOB YC/IYT JAHHOIO IIAHA
MHP npumer pelienune o TOM, 4YTO Bbl He MeeTe IIpaBa Ha
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TIOTy49eHMe KaKMX-TMO0 CIIeMaa3MpOBAHHBIX ICUXMATPUIECKUX
ycryr nporpaMMbl Medi-Cal, moToMy 4T0 BBl He OTBedaeTe KpUTEPUAM
«HEOOXOMMOCTY C MEJULIMHCKON TOUKM 3peHust». (Cm. cTp. 17 mis
nony4deHnsA MHPOopMauny 0 «He0OXOIMMOCTY C MEAVIIMHCKON TOYKN
3pEeHUS»).

Ecnu Bani mocTaBIIMK YC/IYT CYUTAET, YTO BbI HYXK/IAeTECh B
CIIeIVIaN3VPOBAHHOM ICUXMATPUIECKON YCIyTe 1 oOpaliaeTcs B IUIaH
MHP 3a ogobpennem atoii ycrmyry, a wrad MHP He maet cornmacusa

Ha 3aIIpOC IIOCTABLIMKA YCAYT ¥ OTK/IOHAET €0 VI MEHAET BUJ, U
IepUOANYHOCTD IIPEFOCTABIEHNS KaKO-/TNOO0 YCIyT.

Ecnm Bam moctaBmuk ycnyr obpamjaercs B ian MHP 3a omo6pennem
ycrryry, Ho tany MHP TpeGyercs 6ombliie JaHHBIX /1A IPUHATAA
pelleHs, U IpolLefypa ofoOpeHs He 3aBepIIaeTCs B ITOI0>KEHHBIN
CPOK.

Ecnm Bamr mran MHP nipeoctaBnser ycnyru, He cobmionas rpaduk,
yCTaHOBJIEHHbIN I/TaHOM MHP.

Ecnm Bam kaxkercs, yro MHP nipegocrasiser ycayru He Tak CKOPO, Kak
3TO BaM TpebyeTcs.

Ecnu Bamra sxano6a, anemiAnys Wiy CpodHas ale/uIsAnus He Obln
PacCMOTPEHBI B II0JIOXKEHHbIE CPOKIL.

Ecnu BBI 1 BaIll HOCTABINMK HE COT/IACHBI OTHOCUTETbHO HEOOXOAVMBIX
BaM YCIIVT.
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Kak oOpaTtuthbcs c xomaTaiicTBoM o nposegeHnu CrnpaseminBoro
CIylIaHuA mrara?
Bbl MOXXeTe ITOIaTh XOaTaICTBO O IpoBefeHnn CrpasefnBOro
C/IyLIaHMA NITAaTa HEIIOCPECTBEHHO B JlenmapTaMeHT COLMAIbHOTO
ob6ecnievenns mrata Kannudopuus. Ber MmoxeTe 06paTuthes ¢
X0faTaiicTBOM O npoBefeHny CrpaBeiiMBOro CIylaHNA IITaTa,
HaIIJCAaB I10 afjpecy:

State Hearing Division

California Department of Social Services

P.O. Box 9424443, Mail Station 19-37

Sacramento, CA 94244-2430

[l mopjaunm xoxaraitcta o mposeneHnyt CrpaBefIMBOro CIyIaHNA
IITaTa BBl TAK)Ke MOXKeTe MO3BOHUTH 10 Tenedony (800) 952-5253,
OTIIPaBUTH akc Mo HoMmepy (916) 229-4110 vnm HanmcaTh B [lermapTaMeHT
comyanbHOro ob6cmyxmuBanuA mo appecy: Department of Social Services/
State Hearings Division, P.O. Box 944243, Mail Station 19-37, Sacramento,
CA 94244-2430.

Cy1ecTByeT 1M CpOK IOJAYM XOJATANCTBA O IPOBEAECHUN
CrpaBeIBOro CIymaHus MTara?

Ecnu BbI He mo/Ty4any YBeioMJIeHME O PELIEHNY, BBl MOXeETe
OflaTaiiCTBOBATh O MpoBefeHNM CIpaBeIMBOTO CIYIIaHNA B T060e
BpeMH.

Mory nu s1 IpogO/KATh NOTYy4aTh YCIYIU, OKUAAA pellleHN
CrpaBeIBOro C1ymaHus mTara?

Bbl MOXeTe IpORO/DKaTh IOy4aThb YCIYTH, OKIUASA PELIeHNs
CrpaBemMBOro CIyLaHus UITAaTa, €C/IY Ball IOCTABIIYK YC/IYT CUUTAET,
YTO CIelMaAN3/POBaHHaA IICUXMaTpuyecKas

yCITyTa, KOTOPYIO BBI Y)Ke ITOo/TydaeTe, He JO/DKHA OBITh IpeKpallleHa, 1
npocut y minana MHP paspelienne npogo/npkuTh ee mpefocraBieHye, Ho
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wtad MHP oTkaspiBaeT eMy B 9TOM MM MEHsET BUJ, MO0 MTePUOSNIHOCTD
IIpefoCTaB/IeHs JaHHOM ycnyTru. B aToMm ciydae BbI Beerjja Oyzmere
1ony4arhb ot riaHa MHP Yeemomnenne o pemennu. Kpome toro, rnoka
pelreHne B paMKax CrpaBeyInBOro C/IyLIAHMA LITaTa HE IIPUHATO, BaM He
IPUAETCA OIIAYMBATD YCIIYIY, KOTOPbIE BbI ITOTyYaeTe.

Yro MHe genaTh, eClIN A X049y NIPOAO/KATD IONY4aTh YCIYIU, OXKIUasd
pemrenye CipaBeInBoOro CIyumiaHusAa mrara?

Ecnu BbI X0THTE, YTOOBI YCIYTM He MIPEKPaIaIlCh BO BpeMs MPOIeyphl
CrpaBemMBOro CIyLaHuA UITAaTa, BaM CAeAyeT IOAaTh XO4aTaliCTBO O
nposepenny CrpaBeiyiMBoOro CIylanysa mrara B redyenue 10 gueit mocne
IIOTy4eHNA YBENOM/IEHVA O pelIeHN I 110 IIOYTe VI JINYHO.

Kax 6bITb, ecnu 1 He MOTY OKHUaTh pemieHns CripaBeInBoro
crymaHus mrara 90 gHein?

BbI MOXeTe 06paTUTHCS € MPOCHOOI O TPOBEAEHNY CPOYHOTO
(YyCKOpeHHOTO) CIIpaBe/IBOTO C/IYIIAHMA IITATa, eC/IM BbI ITO/IaraeTe,
9TO 32 OOBIYHBIN CPOK IIPOBEIEHNS CIYIIaHM, paBHBIN 90 THAM, MOXET
IPUBECTH K CEpbe3HBIM IPoOIeMaM ¢ BalllMM IICUXMYECKNM 3[JOPOBbEM,
B TOM YJICTIE C Balllell CITOCOOHOCTHIO JOCTUYb, OIEP>KIBATD WA
BOCCTAHOBUTDH MaKCHMMAJIbHBIN YPOBEHbD >KM3HEHHBIX QyHKIMIL. OT/Ien
cripaBeuBbIX cnymanui (State Hearings Division) [lenaptamenTa
cornanbHOTO obecreyenus (Department of Social Services) paccmorput
BaIlly Ipocb0y 0 IpoBefeHn YCKopeHHOTro CIpaBei/IMBOro CayIIaHus
IITaTa ¥ MpMUMeT o Hell pemnenne. Ecmu Bamma mpocs6a o mpoBeeHnn
YCKOPEHHOTO CymaHus 6yzet ogobpeHa, cnyuianme 6yzieT IpoBefeHo I
pellieHe BBIHECEHO B TeueHMe 3 pabounx AHE ¢ MOMEHTa ITO/TyYeHUs
BaIe mpocb6s1 OT/IeTOM CIIpaBeIIMBBIX CTYIIAHMUIA.
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[HITPPOOLIEECHCY ITPOAI ITAOYN I AJKHANMJIO JKBA JIOb

YTo Takoe xanoba?

JKamoba - aTo BeIpakeHe HEYZOBIETBOPEHNA OTHOCUTEIBHO 4ero-mmnoo,
KaCaIOI[eTOCs CIelNann3MPOBAHHOTO ICUXMATPUIECKOTO 0OCTYKMBaHNS,
HO He ABJIAIOLIErocA pasHOIVIACKEM, paCCMaTpMBaeMbIM B paMKax
IIpOLIEYpPbl alle/uI ALY VK mpouenypsl ClipaBei/InBOro CIyluIaHusA
mrata (cM. cTp. 23 u 26, THe mpuBeieHa NHPOPMAIA O IPOoIeypax
aneAnyy v CopaBeyIMBOTO CAYIIAHMA IITATA).

[Ipouenypa mopmaum Kaao0sr:

o BxiiouaeT B ce0s psAf IPOCTBIX ¥ HOHATHBIX AEMICTBUIA, TO3BOJIAIOIINX
BaM IIOfIaTh >Ka/100y B YCTHOI M/ MICbMEHHOII (hopMe.

« He OyzmeT nMeTh HMKAKMX OTPULIATE/IbHBIX ITOC/IEACTBUI J/Is1 BaC WK
BAIIEero IOCTaBIMKA YCIYT.

« IlosBosger BaM yIIOTHOMOYNTD APYTO€ JINILI0, BKIIOYas ITOCTaBIIVKa
YCIIYT, BBICTYIIATh OT Balllero MMeHM. Ec/u Bl yIIOTHOMOYMBAETe
[pyroe M0 BBICTYIIATh OT Balllero MMeHu, ian MHP moxer
IIOIIPOCUTD BAaC IOJIINCATh paspellleHle Ha IpefoCcTaB/lIeHe IIJIAHOM
MHP napOpManNy 3TOMY INITY.

o lapanTupyet, 4TO IpMHNMMATD pelleHNs OYAYT MuIla, obnagaouye
COOTBETCTBYIOLIEV KBam(uKaleil, KoTopble He y4aCTBOBAJIN B
PACcCMOTpPEHNY BOIIPpOCA U IPUHATUN PELIeHNI HY Ha OJHOM 13
IIPEeABbIAYINX CTaIVIA.

o YcTaHaBIMBAaeT OIpefeTeHHbIe IIpaBa 1 00A3aHHOCTY AJIA Bac, BAIIero
niraHa MHP n Bamrero nocrasiyka yciyr.

o IIpemocTaBuT pereHne 1o kajao6e B MOI0KEHHbIE CPOKIL.

B Kakux cmy4asx s1 MOTY IOATh >Kanmo0y?

Bbr MmoxkeTe omath xano6y B ran MHP, eciiut BbI HeoBOTbHBI
CIIeLIVIa/IN3VPOBAHHBIMY IICUXNATPUYECKYMY YCIYTAaMI, KOTOPbIE BbI
nony4aete 1o aromy many MHP, nnu Bac 6ecriokont fpyroi Borpoc B
oTHolueHuu mimana MHP. 55



Kakum o6pasom st MOry mogarh >kano0y?

BbI MO>keTe IOTy4uThb IIOMOIIb IIPY IOAaYe >ka1o06bl, TO3BOHNUB IO
6ecrmaTHOMY Tenedony mrana MHP. ITnan MHP npenocTasnser
KOHBEPTBI C 0OpAaTHBIM aipecoM BO BCEX MeCTaX IIPeOCTaBIeHNA YCIYT,
9TOOBI BBI MOITIV OTIPABUTD >kas00y 1o noute. yKanmoba MoxxeT ObITH
nofjaHa KaK B YCTHOI, TaK ¥ B MMICbMEHHON dopme. YcTHaA xanoba He
00513aTe/IbHO JO/DKHA COMPOBOXKAATHCS MICbMEHHOI.

Kak s Mmory y3HaTb, monyunn nu imad MHP moro sxano6y?
ITnan MHP BblnieT BaM ucbMeHHOE IMOATBEPXKAEHYE ITOTyYeH A Balllen
>KaJI00BI.

B Kakue cpoku OygeT IPMHATO pellieHNe 0 Moell )Kanobe?

[Inan MHP 06s3an npuHATH pelieHne 1o Baien >kanode B TedeHne 60
ITHEV C MOMEHTa IOJjaul BaMM )KAT00bl. DTOT CPOK MOKeT OBITh IIPOIJIeH
He 607ee yeM Ha 14 HeT:, eciu BBI IPOCUTe 006 OTCPOUKe, VTN eC/I T/IaHy
MHP noTpebyetcs gononHuTebHAS MHGOPMAIS, @ OTCPOUKA JIe/TAeTCs
B BalllX HTEpecaXx.

Kak s y3Halo, uto mranom MHP npunsaTo pemenne mo moeii kano6e?
Korpma pemenne mo Bamieit xxano6e OymeT npuHsATO, rtad MHP

B IIMICbMEHHOT (hOpMe YBEJOMUT O PELIeHNY BaC VI BaIIero
npenpcrasutenda. Ecim Bam mtan MHP BoBpems He yBeOMUT O pelleHUN
Bac WM MIOOYIO IPYIYIO YYaCTBYIOIIYIO CTOPOHY, OH IPEFOCTAaBUT BaM
yBeJJOMJICHNE O PeIIeHNM C YKa3aHMeM Balllero IpaBa 00paTUThCA C
XOJaTalcTBOM O ITpoBefeHny CrpaBeiinBOro CIylanus mrara. Bam
1ad MHP nipefoctaBuT BaMm yBejoMJIeHME O PELLIEHUN B IeHb OKOHYAaHVA
CpOKa IPUHATUA PELIEeHUA.

EcTpb 1 orpaHIM4eHNs 110 CpOKaM MOy )Kano0bI?
Brr MokeTe mofaTh xanoby B moboe Bpems.
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Korpa Oyget mpuHATO penieHne Mo Moeii xxanooe?

[Inan MHP 06s3an npuHATH pelieHne o Baien >kanode B TedeHne 60
KaJIeH/JaPHBIX JHEV C MOMEHTA ITOfIaull BaMy >KaToObI. DTOT CPOK MOXKET
OBITH IPOJ/IEH He Oosiee YeM Ha 14 [IHeit, eCiu BbI POCUTEe 00 OTCPOUKE,
mnu ecnu wiany MHP notpebyercs fonomHuTenbHass nHEGoOpManu,

a OTCpOYKa JiefaeTcs B BallluX MHTepecax. [Ipumepom cnyyas, korga
OTCPOYKA CIY>KUT BAlllMM MHTepecaM, ABJIAeTCs C/Iyvail, Korga rmrad MHP
CUMTAET, YTO CMOXKET YIAOBIETBOPUTD Ballly XKajo0y, ecinu OyzmeT
pacronarath JOMOHUTETbHBIM BpeMeHeM IS ITOoTydeHus MHPOopMaIum
OT Bac WA APYIUX 3aHTEPEeCOBAHHBIX /NI,
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Bamwu npaBa

KakoBbl Mou nmpaBa?

Kak ygactauk nporpammsl Medi-Cal, Bbl mMeeTe mpaBo momyvarb

ot raHa MHP Heo6xomuMble ¢ METUIIMHCKOV TOYKN 3PEeHUS
cCrenyaan3ypoBaHHbIe IICUXnaTpudeckue ycrnyru. Ilony4yas stu ycnyruy,
BbI JIM€eTe IIPAaBO:

Ha yBaxuTe/nibHOE OTHOIIIEHME K BaM JIMYHO U COOMIOEHE BaIIero
IOCTOMHCTBA U HEIIPUKOCHOBEHHOCTY YaCTHOM XXKV3HI.

Ha nony4enne nadopmaium 060 Bcex BO3MOXXHBIX BapyaHTaX JIedeHN
1 aJIbTePHATUBAX, a TAK)Ke Ha IMPefoCTaBIeHNe 3Tol MHPOpMaIuy B
TIOHATHO 171 Bac opMme.

Ha y4acTue B IpMHATUM pelIEHNI, KACAIOLIVXCA BaILIEro
ICUXMATPUYECKOTO 0OCTy>KMBaHMA, B TOM 4YNC/Ie U IIPAaBO Ha OTKAa3 OT
JIeYEeH V.

Ha oTtcyTcTBUe mI00bIX GOPM OrpaHMYEeHA IBVDKSHIA VIV U3OJIALNN,
VICTIONb3YEeMBbIX B IIOPAJKe IPUHYKSHNA, 00ecTiedeHs TVCIUIUIVHEL,
yEoOCTBa, HAKa3aHNUA MU BO3Me3/[Msl, B COOTBETCTBUY C TIOTIOXKEHUAMMU
demepanbHOrO 3aKOHOIATENNbCTBA, KACAION[ETOCS VICTIONb30BAHIA
CPELCTB OTPAHNYEHNA ABVDKEHMA U USOIALUY B TAKUX YUPEKLEHNAX,
KaK O0/IbHUIIBI, JOMa MHBAINOB ¥ MICUXMATPUIECKIIE YIPEKEHNA C
IIPOXMBAHMEM, IJi€ Bbl OCTAETECH I JIeYEHA Ha HOYb.

Ha 3anpoc u nmonydenue Konmii CBOMX MEAMLIVHCKAX JOKYMEHTOB,
a Takke Ha TpeboBaHMe O BHECEHNY B HVX JOTIOTHEHNI MU
VICIIpaBJIEHUIL.

Ha nonyuenne nabopmaium, mpuBefeHHO B 3TOI Oporrope, 06
orrayyBaeMbix I1anHoM MHP ycryrax, o gpyrux obs3arenbcTBax
1ana MHP 1 o Bamux npasax, B COOTBETCTBUM C IPUBELEHHbBIM
3[leCh OIMCAaHMEM. Y BacC TaKXXe €CTb IIPaBO Ha IOIy4YeHNE ITO U
npyroit mHpopmanyy ot rraHa MHP B monsaTHOM myis Bac hopwme.
ITO 03HaYaeT, HallpuMep, 4to IwiaH MHP fomxkeH cpenats cBoro
NVCbMEHHYI0 MHGOPMAIMIO JOCTYITHON Ha TeX A3BbIKaX, KOTOPBIMU
II0/Ib3YIOTCS He MeHee 5 %, iy He MeHee 3000 (B 3aBUCUMOCTH OT
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TOTO, KaKOe 13 3HAaUeHMI1 OKa)KeTCsl MEeHbIIIe) JINII, MUMEIOIIVX IIPaBO

Ha yyacTue B mporpamme Medi-Cal B ganroM okpyre. [Iman MHP

IO/DKEH TaK>XKe IIPeJOCTAaBUTD YCIIYIY YCTHOTO IIEPEBOAA [ IO EN,

TOBOPAILIVX Ha IPYIUX A3bIKaX. ITO TAKXKe O3Ha4aeT, 4To Irad MHP

00s13aH IPeJOCTaBUTh MaTepUaIbl B aIbTEPHATUBHOM (pOopMaTe TIOZAM,

MIMEIOLIMM 0CcOo6bIe TOTPeOHOCTY, HAIpUMepP CIETIBIM U CTIab OBUAIM

JTIOfLSIM VIJIV JIFOASAM, VICIIBITBIBAIOIIVIM IIPOOIEMBI C YTEHMEM.

Ha nony4yenue or mirana MHP crienymanusypoBaHHbIX IICUXMATPUYECKUX

YCITYT, COOTBETCTBYIOIMX foroBopy mnana MHP co mratom B o6mactu

obecrniedyeHMs JOCTYITHOCTH YCIYT, TAPAHTHUIL JOCTATOYHOTO 06beMa 1

KadyecTBa 0OCTyXMBaHMs, KOOPAVHAIMN U1 HETIPEPBIBHOCTY YXO/[a, A

TaK>ke OIUIaThI ¥ OJ0OpeHNs YCIYT.

[Inan MHP o6s3an:

e HaHATb WM 3aKII0YNTD KOHTPAKTHI C JOCTATOYHBIM
KO/IMYE€CTBOM IIOCTABIIVIKOB MEAVLIMHCKNX YCIYT JIJIA TOTO,
9TOOBI BCe /IMIA, MMEIOIIye PaBo Ha yJacTue B IpOrpaMMe
Medi-Cal 1 cooTBeTCTBYyIOIME KPUTEPYAM [/ TIOTYYeHUA
CIelaaAN3/POBAHHDIX IICUXUATPUYIECKUX YCIYT, MOI/IN
CBOEBPEMEHHO I10/Ty4aTh UX.

o CBOeBpeMeHHO OIIaYMBATh HEOOXOIMMBIE C MEIULITHCKO TOYKN
3peHNs YCIYTH, KOTOPbIe ObUIM IPEfOCTaBIEHbI IIOCTABINKOM YCIIVT,
He BXOJALIVM B CEThb ITIOCTaBIIIVIKOB YC/IYT IIJIaHa, ecau y mradna MHP
HeT COTPYAHMKA VIV HAHATOIO 110 KOHTPAKTY IIOCTABIIMKA YCIIYT,
CIIOCOOHOTO IIPEOCTABUTD HAHHYIO YCIYTY. - 1l0CTaBIIVIK YCIYT, He
BXOJIAIINI B CEThb IJIaHA  — 9TO MOCTABINNK MEOVIIMHCKIX YCIYT,
KOTOPOI'O HET B CIMCKe NMOCTaBIINKOB ItaHa MHP. IInan MHP
IOJDKEH rapaHTUPOBATh, YTO BBl He OyeTe BHOCUTD JOTIOTHUTETbHYIO
OIIATy 3a IOMOILb IIOCTABINMKA YCIYT, HE BXOLALIETO B CETh IUIaHA.

o ObecmeunTh COOTBETCTBYIOUTYIO KBaMM(PUKAINIO TOCTABIUKOB YC/IYT
LA IPEeJOCTAaBIEHN: CIIeLa/I3POBAHHDIX IICUXUATPUYIECKAX YCIYT,
Ha KOTOPbIE OHU JIa/IN COI/Iacue.
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ObecneunThb JOCTATOYHBIN 00bEM, IINTETBHOCTD M Ha3HAYEHIE
CTIeI[ T3V POBAHHBIX IICUXVATPUUIECKUX YCITYT IJIS
YAOBIIETBOPEHMA MOTPEOHOCTEN 06CTy>KIBaeMBbIX IJIAHOM JINII,
KOTOpBIe MMEIOT IIpaBo Ha yyacTue B mporpamme Medi-Cal. 3o,

B 4YaCTHOCTM, BK/IIOYAET B ceOA mcnonb3oBanne rranom MHP
CHCTEMBI YTBEP>K/JeHNs OIIaThI YC/TYT, OCHOBAHHOI Ha KPUTEPUIX UX
HeoOXOIMMOCTH C MEAUIIMHCKO TOYKM 3PEHM, U MCTIOTb3 IO
METORVIKM, TapaHTUPYIOI/e CIIPaBe[/INBOE IPMMEHEeHNe KPUTEPHEB
HEOOXOIVIMOCTY C MEUIIMHCKON TOYKY 3PEHUS.

ObecnieueHre TpoBeleHN S TOCTABIIMKAMIU HEOOXOAVIMBIX OLeHOK
JINIT, KOTOPBIM MOTYT ITOTPeOOBaThCs YCIYTH, @ TAaK)Ke o0ecredeHne
paboThI ¢ OYAYIIVIMY MalieHTaMy JJIs1 pa3pabOTKY IJIaHOB
JIe4eHI 1, BKTIOYAOIIVIX IIe/IU JIeUeHUs M YCITYTH, KOTOPbIe OYAyT
IpeOCTaBIIEHBI.

[IpemocTaBUTDH HE3aBUCMMOE MHEHME KBATMPUIIMPOBAHHOTO
MEIULIMHCKOTO CIIELVIAINCTA, BXOIAIIEro MO0 He BXOAAIEro B CETh
IUIaHa, 0e3 B3MMaHM C Bac KaKoJ-/1100 TOIIO/IHUTE/IbHON OIIATHI.
KoopnnanpoBats mpefocTaBisieMble IJIAHOM YCIYIH C PYTUMMA
yCITyTaMU, IPefOCTaBIAEMbIMY MaIeHTy B paMKax ITaHa
OpPTraHM30BAaHHOTO MeuIMHCKOoro obcmyxuBannsa Medi-Cal, nau ¢
BalllIM OCHOBHBIM JI€YAILIM

BpPavoOM, eC/Ii 3TO HeOOXOAMMO, ¥ TAPAaHTUPOBATh, YTO B IIPOIIECcCe
KOOPAMHAIIY KOHDUIEHIIMATBHOCTD KaXKIOTO MAllMieHTa 3aluIieHa
B COOTBETCTBMU C TpeboBaHMAMHU (peflepabHOTO 3aKOHO[ATeNTbCTBA
0 KOH(DUIeHIVaTbHOCTY METUIIMHCKOV MHMOPMALINIL.
[IpenocTaBiATh CBOEBPEMEHHBIN JOCTYII K MEUIIMHCKOI TOMOIIIY, B
TOM 4JCTIe IPEJOCTAB/IATh KPYIJIOCYTOYHOE OOCTy)XKMBaHNe 7 THEI B
HeJeITI0 IPY Ha/Im4ny 000CHOBAHHON ¢ MEAVIIMHCKO TOYKU 3pEHM
HeoOXO[IMMOCTH B JIEYEHNM TICUXMYECKOTO COCTOSHIA, TPeOyole
HEOT/IOXKHOV IIOMOIIV TMOO CPOYHON TTOMOIIY VIV TIOMOIIY TI0
paspelnieHno Kpusuca.
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e Y4acTBOBaTb B MEPOIPUATUAX LITATA, HAIIPABICHHBIX Ha
paciumpenne o6bemMa MpefoCcTaBIeHNA YCIYyT BceM MaljieHTaM
C Y9€TOM MX KY/IBTYPHBIX 0COOE€HHOCTEI, BK/TI0Yasl MALIEHTOB,
OTrPaHMYEHHO BIAJEIOIIVX aHITIMCKMAM A3BIKOM U IMEIOIINX
pas3IM4YHOe KYJIbTYPHOE U STHUYECKOE IIPOUCXOXKIEHME.,

Bamr mman MHP fomxen ob6ecriednTh 3aluTy Ballero ie4eHNsI OT
HeTaTVBHBIX IOCTIECTBIUI ICTIONMb30BAHNA BaMM COOCTBEHHBIX IIPaB.
Bamr mman ncuxuarpuyeckoro obcnyxnanus (Mental Health Plan)
00s13aH COOMIOATD U APYTie IPUMEHIMbIe HOPMBI PefiepabHOTO
3aKOHOJIaTe/TbCTBA U 3aKOHOJIaTeNIbCTBA IITaTa (Takme Kak: paszmen VI
3akoHa o rpaxgaHckux mpasax (Civil Rights Act) 1964 r. kax
ycTaHoB/IeHO ntonioKkeHuAmu 45, CFR, gacTtp 80; 3aK0H 0 BO3pacTHOMN
nuckpuMmyHanum (Age Discrimination Act) 1975 1., Kak ycTaHOBJIEHO
nonoxenusamu 45, CFR, gactp 91; 3akon o peabunmuranum (Rehabili-
ation Act) 1973 r.; a Taxxe pasgenst 11 u 111 3akoHa 06 amepukaHax,
UMeEIIINX MHBAIMIHOCTb (Americans with Disabilities Act)), paBHO Kak
¥ BaIllM ITPaBa, YKa3aHHbIE B HACTOSAIIEM IOKYMeHTe. B cooTBeTcTBIM C
3aKOHOJIaTe/TbCTBOM IIITATa O MCUXMATPUIECKOM JIEIeHNM BBI TIOTTb3yeTeCh
IOTIOTTHUTENTbHBIMU IIPaBaMI, 1 ¢ 60J1ee KOHKPETHBIMM BOIIPOCAMU
MoyKeTe 06paTtnThcs K CHenyanicTy 1o 3anfuTe Mpas MalyieHTOB
(Patients’ Rights Advocate) Bamrero okpyra (I103BOHITE B OTHEN
IICYXMYECKOTO 3T0POBbs BAIIero OKpyra o TenedoHy, yka3aHHOMY B
MeCTHOM Tere(pOHHOM CIIPaBOYHIVIKE, U TIONPOCUTE COEAVHUTD

BaC CO CITEI[MAIMCTOM IO 3aIlNTe IPaB MaIIeHTOB).
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[IPEIBAPUTEJIbHbBIE YKA3AHVA

YTo Takoe mpexBapuUTeIbHbIe MEAVIIMHCKIE YKa3aHNUA?

BbI MMeeTe mpaBo COCTaBUTD IIpeBapUTe/IbHbIE MEAUIITHCKIE YKa3aHS
(advance directive). [IpenBapnuTenbHBIMY MEIUIVHCKUMHA YKa3aHUAMMA
Ha3bIBAaeTCA MMCbMEHHAsA MHCTPYKIMS OTHOCUTETbHO BaIlleTo JIeYeHNs,
KOTOpas Mpu3HaeTCs 3aKoHoAaTenbcTBOM mTaTa Kamudopuns. Kak
IIPaBUJIO, B HEVl YKa3bIBAeTCA TO, KAKMM 00Pa3oM BbI XOTeNN ObI
HIOTy4aTh JIedyeHNe, VIV KaKyie MeIUIMHCKYIE PellleHs TO/DKHBI OBITh
IPVHATEHL, eC/TU BbI Oy7ieTe HeCITOCOOHBI CAMOCTOATETbHO BBIPAXKaTh
CBOe Bo/len3bsABIeHMe. VIHOTa IpefiBapuTeIbHble MEAVIIMHCKIE
yKa3aHWA Ha3bIBAIOT TAK)Ke «3aBel[aHMeM O )KU3HU» WU «JOITOCPOIHOM
TIOBEPEHHOCTHIO».

3akoHopaTenbcTBO mTata KamudopHusa onpenensieT npegBapuTebHbIe
MeIUIIMHCKIE YKa3aHNA KaK YCTHYIO MO0 MMCbMEHHYI0 MHCTPYKITIO
4e/I0BeKa OTHOCUTE/IbHO MEAVILIMHCKOIO YXO/a MJI KaK JOBEPEHHOCTD
(MMCbMEHHBIN JOKYMEHT, JAIOMINI KOMY-/1100 IpaBo MPUHNMATD
pemeHus oT Bamrero umenn). Bece mmaner MHP o6s13anb1 paspaboTats
IIpaBuJIa O IIpeBapUTEAbHbIX MEAVLIMHCKUX YKasaHuAX. Bam mran MHP
IO/DKEH IIPEJOCTABUATD KaXKIOMY COBEPIIEHHONIETHEMY JINLY, MMEIOLEMY
npaBo Ha yyacTue B mporpamme Medi-Cal, mucbmennyto napopmanuio o
npaBuiax wiaHa MHP oTHocuTenbHO nipeiBapuTeIbHbIX MEAVILIMHCKIX
YKa3aHMNI, a TAaK>XXe OIMCAaHMe IPMMEHVMbIX 3aKOHOB IITaTa, €C/IN JAHHOE
COBEpIIEHHOJIETHEE TULIO IIOIIPOCUT IIPEJOCTABUTD JAHHYIO
nHdopManno. Ecu BbI X0THTe MONYINTh JaHHYIO MH(pOpMaLNIo,
11o3BoHUTe B cBoit Iy1aH MHP 1o 6ecnimaTHOMY TenedoHy, yka3aHHOMY B
Havasie 9TOi OpOIIIOpPHL.
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[IpenBapuTenbHbIe MEAUIIMHCKIE YKA3aHNA IPeSHa3HAUYEHBI [T TOTO,
9TOOBI ITOMOYD JIIOfIIM KOHTPOJIMPOBATD IIPOLIECC CBOETO JIeYEHNs,
0COOEHHO eC/i CaMl OHM He B COCTOSIHIM JIaTh COOTBETCTBYIOLINE
VHCTPYKIMA. DTO O(PUUINATIBHBIN JOKYMEHT, O3BOJIAIONINI Ye/TOBEKY
3apaHee COOOUIUTD O CBOMX MOXKeNAHUAX, eC/i B OyayIieM OH He

CMO>KeT CAMOCTOATE/TbHO IIPVMHNMATD PELIeHNS O MEANIIVTHCKOM

06Ty KMBaHMN. ITO BKIIOYAET B Ce0s Takye aCIeKThl, KaK IPaBo
COI/IACUTBCS Ha JIeYeHNe, XUPYPTUIECKYIO OIIepaIIMIO VI OTKA3aThCs OT
HUX /MO0 IPVHATD pelleHe O BBIOope IPYTMX BapMaHTOB MEAUI[MHCKOTO
yxopa. B mrrare Kanudopausa npegsaputenpHble MeIUINHCKIE YKa3aHUA
COCTOAT U3 IBYX YaCTE:

1. Paspien, B KOTOpOM BbI YKa3bIBaeTe IpeficTaBuUTeNs (YeroBeKa),
KOTOPBIV Oy/ieT IPMHMMATh PeIeHNs O BallleM MeUITHCKOM
0O CITy>KMBaHUY, U

2. Paspnen, B KOTOpOM BBI IPMBOANTE COOCTBEHHBIE YKa3aHNS 110 JIeYEHMUIO.

Ecnn y Bac mmeetcs xanob6a OTHOCUTENIbHO TpeOOBaHMIA
IpeiBapUTEIbHBIX MEANLIMHCKIX YKa3aHNI, BbI MOXKETE CBA3ATbCS

¢ OTnenoM muueH3upoBaHyA U cepTudukanum [lemapramenrta
3gpaBooxpaHeHus mrata Kamndopunsa no tenedony (800) 236-9747 nnn
1o asipecy California Department of Public Health, Licensing and Certi-
fication Division, P.O. Box 997434, MS 3202, Sacramento, California
95899-7434.
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KOMITIETEHIIMA B OBJIACTU KYJIBTYPHBIX
OCOBEHHOCTEMN

ITouemy TaK Ba)KHO YYUTBIBATh KYyTbTYPHbIE 0COOEHHOCTH 1
o6ecneynBaTh yCIyru nepeBoya s Y4aCTHIKOB He TOBOPSAIINX II0-
AHIIUICKM?

[IcuxmaTpudeckas cuctema, obamaroniass KOMIeTeHIuen B o6mactu
KYZIBTYPHBIX 0COOEHHOCTEI, BKITI0YaeT B ce0s1 HaBBIKM, IIOAXOABI I
IpaBua, KOTOpble 00ecneunBaloT yOB/IeTBOPEHMe TOTpeOHOCTEI
Ka)KIOT0 YeHa 001[ecTBa, B KOTOPOM IIPUCYTCTBYIOT pa3HOOOpa3HbIe
[IEHHOCTM, B3IJISAZIBI ¥ CKIOHHOCTH, @ TAaK>Ke Pa3/IMIHBIX Pachl,
BEPOVICIIOBEAHA U SA3BIKM. ITO CUCTEMa, KOTOPas CIOCOOCTBYeT
TIOBBILIIEHNIO Ka4yeCTBa 00CTy>KMBaHA JI/IA BCETO MHOT006pa3ns
npencTaBuTeNnei HaceneHus mraTta Kanndopuns, a rakxe obecrieunBaer
IIOHVMaHNe TaHHBIX Pa3INinii ¥ YBaXKeHMe K HUM.

[Iman MHP Bamero okpyra o0s3aH IpefoCTaBIATh 00CTy>KMBaeMbIM MM
ULaM CIIelaI3YpOBaHHble IICUXMATPUYECKIE YCIYTH, YYUThIBAOLINE
VX KyTbTYPHBIE I A3BIKOBbIe ocobeHHOoCTN. Hanpumep, nuia, He
B/IaJieoIIie VI C71a00 BIAZIEIoIie AHITINIICKMM A3BIKOM, MEIOT
IIpAaBO IOYyYaTh YCAYTY HA IPEAIIOYTUTEIBHOM I HUX A3bIKE ¥ MOTYT
noTpe6oBaTh NOMOIIb YCTHOTO IepeBoguMKa. Ecn yqacTHMK obpaTtuics
C IpOcb60IT O IPEJOCTABICHNN YCIYT YCTHOTO MIePEBOAUYNMKA, TO TaKue
YCITYTY BOJKHBI IPEROCTABIAThCA OectaTHoO. JKenaormye Iony4nTh
YCITyTY TIIA He 00513aHbI IPUBOANTD CBOETO IepeBofunka. JlocTymnexn
IVICbMEHHBIN ¥ YCTHBII IIepeBOf MH(OPMAIY O BAIINX IIPaBax,
JIBTOTAaX U JIeYeHUN Ha IPeAIIOYTUTENbHBII /I Bac A3bIK. VIHpopmanusa
IIPEeJOCTAB/IACTCS TAKXKe B IPYIMX (popMaTax Ajd TeX, KTO He MOXKeT
9NTATh VIV MMeeT IpoO/IeMbl CO 3peHNeM. B HagapHOM 9acT 9TOM
OpOLIIOPHI BBI HalfieTe MHCTPYKLMM, KaK IOTYIUTD 3Ty MHMOPMAINIO.
[Iman MHP Bamero okpyra o6s3aH:
o IlpemocTaBnaTh crienyanu3ypoBaHHbIe ICUXMATPUYECKIE YCIYT Ha
IIPENIIOYTUTENIBHOM JIJIA BaC A3BIKE. 64



ObecneunBaTh MPOBEJEHIE OL[EHOK 1 JIEYEHNS C YIeTOM BaIlNX
KY/JIbTYPHBIX OCOOEHHOCTETL.

ObecneunBaTh KOMIUIEKC ITIOIXO/IOB, YINTBIBAIOLINX CIIEI(UKY
Pas3IMYHBIX KYIbTYP, IPEICTaBIEHHBIX B OKPYyTe, 00C/Ty>KIIBaeMOM
1anoM MHP, 4To65! co3paTth 6€30macHyo CCTeMY, YUYUTHIBAIONYIO
KY/IbTypHBbIe 0COOEHHOCTIL.

CTpeMnTbCA K COKPAIIEHNIO A3BIKOBBIX OapbepOB.

CTpeMNTbCA K YAOBIETBOPEHNIO 0OYCIOBIEHHBIX KY/IbTYPOl
noTpe6HOCTEN 06CTY>KMBaeMbIX JINI].

ITpemocTaBIATh YCIYIH C Y4€TOM PasauUynil B IIPEACTABIEHUAX O
00JIe3HM U 3OPOBbE B PA3NMNYHBIX KY/IbTYpPaX.

YunThIBaTh Ballle MUPOBO33PEHNE IIPU IPENOCTABIEHNN BaM

CIEeN VI3V POBAHHbIX IICUXNATPUYIECKUX YCIYT.

PaspaboTaTth MeTOnVKY 00yueHuA paboTHNKOB ItaHa MHP

VI IOZIPANYMKOB TOMY, KaK BOCIIPMHIMAIOT CBOe 3a00/IeBaHue
IICUXIYeCK OO/TbHBIE IO

IIpemocTaBUTD CIMCOK KY/IBTYPHBIX U A3BIKOBBIX YCIIYT,
IIpeloCTaBaAeMbIX BauM IyranoM MHP.

IIpemocTaBnUTD CIMCOK CIENVANN3MPOBaHHbBIX IICUXNATPUYIECKUX 1
Apyrux ycnyr miaana MHP, focTynHbIX Ha IpeIIoYTUTETbHOM /I Bac
A3bIKe (OpraHM30BaHHBIIN 110 pajiOHaM U NIPefOCTAB/IAEMbIM YCIYIaM).
becrtaTHO NpefoCTaBAATD YCIYIU YCTHOIO IIepeBOfia. ITO OTHOCUTCA
KO BCEM A3bIKaM, KPOME aHIJIMIICKOTO.

IIpemocTaBIATh MMCbMEHHYIO MH(GOPMAIINIO Ha TeX SA3bIKAX, HA
KOTOPBIX TOBOPUT IOCTATOYHOE KOIMYECTBO YIACTHIKOB, & TAKXKe
IIPEeSOCTAB/ATh MHGOPMALNIO B a/IbTePHATUBHBIX OpMaTax

Y1 COOTBETCTBYIOLIUM 00pa3oM, YIMTHIBAOIINM OTPEOHOCTH
YJaCTHMKOB, KOTOpPbIE, HAIIPMMep, 00/1afaioT CITabbIM 3peHueM N
OTPaHMYE€HHBIMY HaBbIKAMM YTEHMA.

IIpemocTaBIATh AeVICTBYIONIYIO B IIPefie/iaX BCEro ITaTa OecIyIaTHYIo
Tene(pOHHYIO IMHNIO, JOCTYIIHYIO KPYIIOCYTOYHO 7 THEI B HEHENIo,
TIOCPEeCTBOM KOTOPOJ MO>KHO Ha YEOOHOM JI/Is1 K/IMEHTA SI3bIKe Y3HATD
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0 CII0Cc06ax MOMy4YeHNs CIIeI[MaAN3VPOBAHHBIX ICUXMATPUIECKUX
ycnyT. Crofa BXOJAT YCIYTY, He0OXO[MMBbIe IS IeYeHNs BaIlleTo
COCTOSIHMS, TPeOYIO[eTo HeOT/IOXKHOI MTOMOIIIN,, @ TaK>Ke MHMOpMaI s
O IIpoLleAypax paspeluieHns mpobieM B OTHOIIEHUAX ¢ TiranoM MHP u
npouenype CripaBeanBoro CayIlaHuA LITaTa.

ITo meHbLIEN Mepe pa3 B I'Of IPOBOSUTD MCCIEOBAHIE II0 BOIIPOCY
TOTO, CYUTAIOT JIN JINLIA, KOTOPbIE ABJIAITCA NIPEACTaBUTEIAMMI
KY/IbTYPHbBIX, STHUYECKUX U A3BIKOBbIX MEHBIIVHCTB, YTO OHU
IIO/IY4YaIOT YC/IYTY TOTO XK€ YPOBH:A, YTO Y1 OCHOBHOE HaCeJIeHUE.
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Kakum o6paszom Bam MOTYT OBITh

Kak g Mory momy4uTh cnenyannspoBaHHbIe ICUXIATPUYECKNe
ycmyru?

Ecnm BBI cunTaere, 9T0 BaM TpeOyIOTCA CHenan3MpoOBaHHbIE
ICUXMATPUYECKIe YCYTY, BBl MOXKETe CaMOCTOSITe/IbHO OOPATUTHCS C
pocb6011 06 nx npegoctasneHuy B wiaH MHP. Bol MoxeTe TO3BOHUTD
10 6ecrlaTHOMY HOMepy cBoero waHa MHP, ykazaHHoMY B Hagasie 3Toil
Opomopsl. B mepBoit yacTy OpomIops! U B pasfene « YCIyTy» Ha CTP.

9 aToil 6pourtopsl mpuBefeHa NHPopMaIa 00 yCIyrax U crocobax ux
nony4yeHus dyepes mrad MHP.

Bac raxoke moryTt HanpasuTh B Baul Itad MHP g monyvyennsa
CIIeIVIaM3VPOBAHHBIX IICUXMATPUYECKUX YCayr. Bam man MHP o6s3aH
IIPVHMMATD HAIIpaBJI€HNA Ha IIPeJOCTaB/IEHNE ClIe a3 POBaHHbIX
IICUXVATPUIECKUX YCIIYT OT Bpayell I OCHOBHBIX JIeYalllIX Bpayveli,
TIIO/TAraloLyX, YTO BaM MOTYT TpeOOBaThCs JaHHBIE YCIYTH, a TAKXKeE OT
I/IaHA OPTAHM30BAHHOTO MEANIIVTHCKOTO OOCTy>KMBAHNA IPOTPAMMBI
Medi-Cal, ecnu BbI siBNsIeTeCh Y9aCTHMKOM Takoro IaHa. Kak mpasuro,
ec/y pedb He UAeT 00 SKCTPEeHHO CUTYalMM, ITIOCTABILIVKY YCIYT UIN
IJIAaHY OPTaHNM30BAHHOTO MEVIIMHCKOTO O0CTY>XMBaHM IPOTPaMMbl
Medi-Cal motpebyeTcs Balie paspelieHne Wiy paspenieHne poguTens/
OIleKyHa peOeHKa, IpeXk/ie YeM BbIIaTh HalpasjeHne. [pyrue monm

Yl OPTaHM3aLNM, B TOM 4MCJIe HIKOJIbI, ellapTaMEeHThI COLIMAIbHOTO
obecrieyeHNs1 OKPYyTOB, IIOMEYNTE/N, OIIEKYHbI MU POJICTBEHHUK,

a TaK>Ke IPaBOOXPaHNUTe/IbHbIE OpraHbl TAK)Xe MOTYT BblZJaBaTh
HanpasjaeHus B aH MHP.

67/



Kak MHe HaliTi IOCTaBINMKa HEOOXOAMMBIX MHe
CIeIManN3NPOBAHHBIX IICUXMATPUYIECKUX YCIYI?

Hexotopsie mransl MHP Tpe6yioT, 4TO6BI BBI MOMy4YnIn paspelieHe
rana MHP Bamrero okpyra, mpexx/ie yeM oOpamjaTbcs K HOCTABIIVIKY
ycnyr. Hekoropsele mmanbl MHP HammpaBAT Bac K IOCTABIIMKY YCYT,
rOTOBOMY Bac NpuHATH. [lpyrue nnanel MHP nmo3BonAw0T yyacTHUKaM
00palaTbCs HEITOCPEACTBEHHO K IMTOCTABIIVIKAM YCIYT.

ITnan MHP moxxeT Ha/moXUTh onpefje/ieHHbIe OTPaHNYEeHA Ha Balll
BbIOOP IoCcTaBIIMKOB ycuyr. [lman MHP Bamrero okpyra B Hauane
IIOTy4eHNA BaMU YCIIYT JO/DKEH IIPEIOCTaBUTh BaM BO3SMOXXHOCTD
BBIOVPATh KaK MMHUMYM 13 JBYX ITOCTABIIMKOB YCIYT, 32 MCK/TIOYeHVIEM
cnyd4aes, korga wian MHP pacnionaraetT 060cHOBaHHOI TPUYIMHON
OTCYTCTBUSA BBIOOPA, HAIPUMeEP, HaJIM4Ve TOTbKO OFHOTO IOCTABIIIKA
YCITYT, CHOCOOHOTO MPelOCTaBUTh HEOOXOAMMYIO BaM YCIyTy. Bam rman
MHP pomxeH TakKe paspeliaTb BaM MEHATH ITOCTAaBUIMKOB ycnyr. Korga
BBI IIPOCKTE O CMeHe MOCTABINMKA yCIyT, InaH MHP 00:3aH npenmoxuThb
BaM BbIOpaTh KaK MMHUMYM U3 IBYX OPYTUX ITOCTABIINKOB, €C/IV HET
000CHOBAaHHOJI PUYMHBI, He TTO3BOJISIONIEN ClIe/IaTh TOTO.

JHor[a, MOCTaBUIMKY YCIYT, paboTaromnye 1o KOHTPaKTy ¢ ranoM MHP,
yxopaT n3 mmaHa MHP 1o co6cTBeHHOMY >Ke/TaHMIo WIN 10 TPeOOBaHMIO
MHP. Korpa ato nponcxognt, itad MHP po/pken npegnpuHATh
mobpocoBecTHbIE YCHuA, YTOOBI B TeueHMe 15 IHell ¢ MOMeHTa
IIO/Ty4YE€HMS VIV BBIIA4M YBEOM/IEHMA O IIPEeKpallleHU JOroBOpa €
BpayoOM IIPeJOCTaBUTh MICbMEHHOE YBeloMIeHNe 00 3TOM (aKkTe BCeM
IalyieHTaM, IOAyYarolM Clelaa3iPOBaHHbIe IICUXNATPUYECKIe
YCIYTU Y 3TOTO ITOCTABILINKA.
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Moxxet mu miran MHP ykaspIBaTh NOCTAaBIIUKY YCIYT, KaKye YCIyIU
MHe He00XOIMO IPe0CTABIAThH, IOC/IE TOTO KaK S Haly MOCTaBIINKA
ycmyr?

Bsl, Banm nocraBiuk ycnyr u wiad MHP coBMecTHO npuHMMaeTe
peleHuss OTHOCUTEIBHO TOTO, KaKe YCITyTU BaM TpeOyeTcs IOMyInTh
gyepes 1ad MHP B coOTBeTCTBMM ¢ KpUTEPUAMU VX HEOOXOAUMOCTH

C MEULMHCKON TOYKM 3pEHMA U CO CIIMICKOM OIIAYMBAEMbBIX YCIIYT

(cM. cTp. 17 u 10). Vinorpma mman MHP ocTaBnser ato pemienue 3a

BaMM ¥ BalllMM IIOCTaBIMKOM ycinyr. Vinorga, mnan MHP moxer
noTpe6oBaTh OT IOCTABIMKA YCIIYT, YTOOBI OH monpocu miad MHP
II€pECMOTPETDb IPUYMHDI, 110 KOTOPBIM JAHHbIN ITOCTABILMK YCIYT
CYUTAET, YTO MALVIEHT HY>XJAETCA B TeX WIU MHBIX YCIYTIaX, JO TOTO,

Kak ycmyra OyneT npefoctasnena. [Iman MHP npu rakom mepecmoTtpe
TIOJDKEH TI0Tb30BaThCA YCTyTaMi KBaMMUIIMPOBAHHOTO MEIUI[MHCKOTO
CIIeLMajIiCTa. JTa IPOLEeAYypa Ha3bIBAeTCA «IIPOLEAYPOI Bblaull
paspermienns Ha omtaty IwranoM MHP». CormacHo Tpe6oBaHMAM IITaTa,
1ad MHP momken uMmers npouefypy Bbliauy paspelleHsa B OTHOLLEHUN
VMHTEHCYBHOTO JIeYeHNs B JHEBHOE BpeMs, JHEBHON peabuInTanum u
ycryT noBefieHuecKkoit Tepanuu (therapeutic behavioral services, TBS).

IIponenypa Beifaun paspenennd mnanom MHP fmo/mkHa mpoBoauThbea B
TedeHNe onpefe/IeHHbIX CPOKOB. B ciryyae cTaHZapTHOTO paspelieHns,
nnaH MHP mo/mkeH npmHATS pellieHne 10 3alpoCy IIOCTaBIIKa YCIyT B
TedeHue 14 xaneHgapHbIX AHel. 1o Bamreit mpocbbe mmm mpocwbbe Baiero
IIOCTaBIIMKa, a TaKXKe ecinu I1aH MHP cunraer, 4T0O B Balux MHTEpecax
clefyeT MOMYIUTD OT IOCTABINVKA YCAYT HOMOTHUTENbHYI0 MHGOPMAIIO,
CPOK MO>KeT OBITb IIpOJijIeH He Oostee yeM Ha 14 KajleHAapHbIX JHel. Bot
IpUMep CUTYaI[M, KOTJa IIPOAJIeHNe CPOKA MOXKET OBITh TIOJIe3HBIM JJIA
Bac: IwtaH MHP nomaraet, 4To 6yaeT B COCTOSHUM OFOOPUTH 3aIIPOC
BAIIIero IOCTABIMKa 00 ogobpennn ycmyry, ecnu wrad MHP 6ynet
pacrionarath JOMOTHUTETbHOI MH(OpMaIMeil OT Balllero IMOCTaBINKa
yCIIyT, a 6e3 Takoit mHopManuy Oy#eT BEIHY)X/IEH OTKa3aTh B
yroBieTBopeHun 3amnpoca. Eciu mran MHP nipopiser cpoky, OH BbILLIJIET
BaM IMCbMEHHOE YBeIOMJ/ICHNE O TIPOJIICHNN. 69



Ecnm Bamr nmocraBmuk ycnyr man wiad MHP canraror, 4To B pesynbrare
OXXMJaHVA B TeueHue 14 mHeil mogBepruyThCs OMaCHOCTY MOXKET Ballla
KV3Hb, 3[JOPOBbE UM CIIOCOOHOCTD JOCTUYb, HOIEP>KIBATD VN
BOCCTAHOBUTDH MaKCUMMAJIbHBIN YPOBEHbD >KM3HEHHBIX QYHKI[NIA, T/IaH
MHP o06s13aH npuHsATh peleHre B TedeHne 3 pabouux gerr. [lo Bamen
npocbOe VI o Mpocbhbe Balero MoCTaBIMKa, a Takke ecny wian MHP
CUMTAET, YTO B BAlIMIX MHTEPECAX CIIEAYeT IMOIYYUTD OT IIOCTABIINKA
YCITYT JOTIOTHUTETbHYI0 MH(OPMALINIO, CPOK MOXET OBITH ITPOJIIEH He
Oonee yeM Ha 14 Ka/lleHIAPHBIX THE.

Ecnmu mman MHP ne nnpuMet pelteHune B IO/IOKEHHbIE CTaHAAPTHDIE
VIV YyCKOpeHHbIe Cpoky, TiaH MHP 06s13an Bbic/iaTh BaM YBeioM/IeHe
O pellleHNN C YKa3aHMEM TOTO, YTO BaM OTKa3aHO B IIPEOCTaB/IeHNN
YCITYTH, U 9TO BBl MOXKeTe OOPATUTHCS C aleUIAIMelt Wiy oTpeboBarth
nposefieHns CripaBeIMBOro CymaHus mrara (cM. cTp. 26).

Bb1 moxeTe o6patuthes B rtaH MHP 3a jononmHuTtenpHOM nHbOpMaIei
10 TIpoIefype Beijaun paspemntennii. O ToM, Kak 3apocuTh TpebyeMyto
MHGOPMAINIO, BBl MOXKETE Y3HATD 3 HAYaIbHOTO pasferna JaHHO
Opomrtopsl. Ecnu Bl He cormacHb ¢ perenreM wana MHP o Bompocy
BBIJIaul pa3pelieHys, Bbl MOXKeTe 00paTUThCA ¢ aneuisanyuen B raH MHP
yny moTpeboBath npoBefeHMs CopaBefIMBOro Cayuanus mrara (M.
CTp. 26).

Kakux nmocraBujikoB ycinyr ucnonb3yet Mo mradn MHP?
bonpumacTBo I1aHoB MHP ncnonb3yoT yeTbipe pa3inyHbIX TUIIA
IIOCTaBIIVKOB MEeAVLVMHCKUX YCIyTr. K HUM oTHOCATCA:

VHpuBuayanbHble MOCTaBIIMKY ycayT: [IpodeccnonanpHble
IICUXVATPBbI, HAIIPUMEP Bpaul, 3aK/II0YNBIINE KOHTPAKTHI C II/ITaHOM
MHP Bamero okpyra, COriaCHO KOTOPbIM OHU IIPEAOCTABIIAIOT
CIIeI[MaTN3MPOBaHHbIE ICUXMATPUYECKIIE YCITYTU B COOCTBEHHOM
KabyHeTe 1/MIM B 001[eCTBEHHOM YUPeXICHNIL. 70



IpynmnoBble HOCTAaBIIUKN YCIYT: TO IPYIIBI MPOdeCcCHOHaTbHBIX
IICUXVATPOB, KOTOPbIE 3aK/IIOYM/IV TPYIIIOBbIE KOHTPAKTHI C IIJITAHOM
MHP Bamiero okpyra, COriaCHO KOTOPbIM OHU IIPEAOCTABIIAIOT
CIIe[MaTN3MPOBaHHbIE ICUXMATPUYECKIIE YCITYTU B COOCTBEHHOM
KabyHeTe 1/MM B 0OI[eCTBEHHOM YUPeXIECHNIL.

Oprannsanyi: J10 ICUXMATPUIECKNE KIVHUKY, OpTaHU3aLIN VTN
yupexpenns, npuHaanexamye miany MHP vnn ynpasngaembie uM nim
3aK/II0YMBIIVE KOHTPAKT ¢ IytanoM MHP Baiiero okpyra, cornacHo
KOTOPBIM OHU IIPEFOCTAB/IAIOT YCIYTHU B KIMHYKE U/VIN B O0IeCTBEHHOM
YUPEXIEHUMN.

bonmbHNIBI: BBl MOXXeTe MOTyYaTh YXOf MM YCIYTHU B 60nbHUIE. ITO
MOXKET OCYLIECTB/IATCA B paMKax IIPefOCTaBIeHNA HEOTIOXKHOM
niomo1y, uiay 1ad MHP MokeT mpemocTaBiAaTh TpebyeMble BaM YCIyIH
VIMEHHO B TaKUX YYPEXKIECHUAX.

Ecnu y Bac HeT 6onbioro onbita yuyactus B itaHe MHP, HatiinTe B KOHIe
[AHHOTO pasfienia CIMCOK ITOCTaBIIMKOB ycnyr mraHa MHP Bamrero okpyra
c nHpopManyeir 06 MX MECTOHAXOXK/IEHNUY, ITPeOCTABIIAEMbIX VIMMI
Crenyan3ypOBAHHBIX IICUXUATPUYECKNX YCIAYTaxX U JPYIVIMU JaHHBIMI,
KOTOpbI€ IIOMOTYT BaM IIOJIYYNUTh JOCTYII K MHTEPECYIOLMM BaC yC/Iyram,
B TOM 4uCJIe ¢ MHPOpMAIMell O KyTbTYPHBIX U 3bIKOBBIX YCITyTaX,
IpejIaraeMbIX MOCTaBIMKaMu. Eciin y Bac ecTb BOIIPOCHI OTHOCUTEIHHO
IIOCTABIVKOB YC/IYT, IIO3BOHNTE TI0 0€CI/IATHOMY HOMEPY CBOETO IIJIaHa
MHP, ykazaHHOMY B Ha4aJIbHOM pasfiesie 9TON OPOIIOpPHI.
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[Ina sameToK




[Iporpamma Medi-Cal mrrata Kamudopunus:
http://www.dhs.ca.gov/mcs/medi-calhome

[enapTamMeHT ncuxm4yeckoro 3mopoBbs mrara Kanudopuns (State of
California Department of Mental Health):
http://www.dmbh.ca.gov

HenapTamenT 3gpaBooxpaHenus mrara Kamudopums (State of California
Department of Health Services):
http://www.dhs.ca.gov

MepuunHckue pecypcnl B VIHTepHeTe:
http://www.dhs.ca.gov/home/hsites/

MUHUCTEPCTBO 3[[paBOOXpaHeHMs U colfnanbHOro obecreyenus CIIA
(U.S. Department of Health and Human Services):
http://www.os.dhhs.gov

YnpasiieHue 110 BOIIPOcaM 3710yIOTPeOIeHNs] HAPKOTUKAMI U
ICUXVATPUIECKNX YCIYT MUHKCTEPCTBA 3[[paBOOXPaHEHNS U
coumanbHoro obecnedenust CIIA (U.S. Department of Health and Hu-
man Services, Substance Abuse and Mental Health Services
Administration):
http://www.samhsa.gov
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