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Este folleto (o informacidon) esta disponible en Espanol.
Usted puede solicitario llamando al numero de teléfono
gratuito mencionado anteriormente.
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TANg buklet (o impormasyon) ay makukuha sa Tagalog.
Maaari mo itong hilingin sa pamamagitan ng pagtawag
sa walang bavad na telepono na nakalista sa itaas.

St 3 g g w0 S (Sl L) A jS3a )
JJbﬁGJJQl&J\JQﬂSﬂJM&J&!J! .3931_91_._1.:41_4..\.’5

B A=CES Ay wFol= o] go] FPe s,
Lol F=HE T EASAS S A=xhsle] a3 5
IE-SRECH



Medi-Cal2| A 74

Medi-CalOf| CHSt At 32 A F/US M, LA FIRE[|M XN Z 5t

= 7
IMAZE SN LY B2, 0|5 MH|AE 2= Hoj #af 2otor &

X2 =R MB[AE & X] pfe B2, FstL x[elo] & MY
o

= S
MH|Aof Zt5l| ZotE SHo2 HE g @FE = A&L

SESYOEOEL g 329 aldtt WMl ke

SMHERYUC

O ALZHO| HAIEE D 22 AR E Qe ZF&lo|Lt Efelof A #iEo
EHE 39, Ee v GUEEL 22 ARE ols Had
OMFE FoHLE AEEE B2







HE2E T OAES S8 015 MHIAE 28 4 AUsLICH 53
T2 0lof o3t MHIATE 7HS 3HH, Ol AT

M2 A—II:II/\EI-_'

SLICEH O|2t 22 TEAMH|IAE Tt Ht A= EE=E LA
7t 2El

“HAMALEE e = MHPE S8l NS EFLICH LA IR E| MHPE

Z|Zz Lot Y AYH R oM AMEer &0l el 2B
A& LI

Z2|ZL|ote| Z} 7t 2E|ol|= RtAl|ol MHPZL Q& LICH.

HAHZEx7E ictD A Ele df0E, LA FH2E| MHPL| T8t
(800) 854-7771HS E EH Wt AIZ| HIELICL 0| RETSE
HEF#F ot F 24Al7H O|20| 7} SELICE & A HO{SHH,
A= X X2 Hstel HES A= 02 0|80 ZtSELICH
Totel B M olite EEE ¢ AU, YE o #HEfo|Lt
olz|® ug HRr glgLich

I

o

HATZ MEAMHAL 5EZ Bro e MZI5t AT, Medi-Cal 2|
OolO

SN B0, LA FI2E[MHPOIM HAIZAZ =29

MElA #5{0{RE & # QT E T EERAULICH FHX! AMH|A0]

H X0 A ELIOHE 9 ‘MH|A MME |



MEIA $300128 & 4 QT2 £9 £ HQLIC, AT A0
BEHETH O QAR R0l ZEIZ L0 o MulA kg |,

&S de O o{ZZ0| e e H{EAH FLMm?
TEE Fse d BAY e R0, HERF 5HF 244121 0/20]
7S LA 7I2E| MHPL] R 273t (800) 854-7771H S 2 E|Y

PSSt AIZ| HEEFLICEH 8 7t 2E|2| B AIHUS = HE| (Patient's Right
Advocate)2| 18} (800) 700-9996H2 2 ¢85t EL|CE.

O|2M EXM7}I siEklX| e F20le, el ZLotF

RIHEANE(EFEZM) A HE 5o T&E Htd 5 UaLCh

(800) 896-4042 - CAO] &£H&t

(916) 654-3890
(800) B96-2512 TTY

T A (916) 653-9194
0|H ¥: ombudsman@dmbh.ca.gov



LA 7} 2E]|
R N R = B s E N A == R 1
S=28¢ 728
A K= e BSOS URVRTRRR 2
X7 ZEA 20| HEK[ol R = oA & = JU&L? ... 3
LA Zt2E|0| M= ofiH HAMHAZ HMEAMHIAE MSEULN? 3
LAZIR2E| EMHZEY MHIAHE
O|E MHIA LS| U O H EILITHF? oo 4
MAHD MH|Ao| =5 “&21"0|2F F& 0|, NS AMH|Ao| ZH, 7|7t
D B QI FEOIQULITIE? oo ee e 4

OlAL RIZ AL EI2 A G Halof et 2ot 4 ME HEE oM FELUM?

I}Er ‘-'H’E EIE ‘“r_“lﬂi 2 ﬂ-—IGE 'JIE'DI Z-'FEEI'LJHF?

&0

.0

‘Ol MH|A MEX S8/ 2| oM, XI2AL TR EE 'QEE ﬂ-lEM‘M

E27t ZtsEuUm? .

O|AL, |2 AL ElRA _-I 'HE'- E“r-.: 7&!—?: L‘J*I?ﬂl?'ll EiLJc??P?
Q2 HH|A MEBA SR £ HEH FRUM e,
‘SR MH|A MBX S/ 8 S5l 80| =l B ¥ = UaU? .

LA ZI2E|2] “2|2 HH|A ME A S8/ Gl 2lAL X 2M, E2L EE

SHMH E28 &Ix ot 20 HEAH SUM? s

N~ N o

8



2T HaHZ Mu|a7 F8 £ ofzto] E23 F20ls o{EH

EHuUe ... .8
#elg| Etﬁ*‘# _IEHHIA HI%II?I I‘lE“rII J: ﬁtﬁﬁ a'rIHIﬂ =
HEH Z&LM? .. .9
HilHg = ﬂI.EIA JrIHI*I E.Q?I ﬁllﬂl JAI_I EE_?P JEE E'%u-llc
HEH B2 ... . voesssensee
gelol galuy ::I.E.'HI EEFﬁ "'h: E‘%ﬂi: P& X xll #Iﬂ -
UgUnz .. — .10
=57t HHIAE ?ﬂ*wm@- ﬂl HHI*-IHJ:I: F4u ﬁ ﬂum? EIEHHI:
HEAH S=EUM? . —

LA 7I2E|0ME 2ol HEHZ 78S MHelEEE 22U} .

A ELorF
7 2810 Y B
E AMRE WSO St B2 OIRE RUUIME o L
SHeE] Bz
BAHZ MHIAB BRYUI ..o 2
BATZ MEIAE OIEIH B8 4 UL o 3

MHIAE O{EH EaLimt? .. S A o)



Medi-Cal &£ 8 £ & F

MediCale| CHE & SFULITA? ...
Medi-CalE {8l HIE& XIE&|0} EM?JH

HeHZEY +E Sle MediCal .HL-I[iE 'H‘E?IE '#ﬁ I-J?J'r?
ots Y X Yool (cHoP) ZEIAE RUULM? o

=84 /BT E
S840 UaU? .. e e R
ol EFo S28Y E‘EHHP‘?} Iﬂﬁﬁu??r?

(&2 & =P)

TR0 ERE AHEE A EH BLM? coiresssisnssisissienn
RO HRE T 2rhE AR E ROULIED s
P& MHUAR O[8H T HELIMT ..ivnimmmasmmiisirmi

(08, 0/5t & S8

OlEAH 20| HRE A2 o{EAH A UM ...
Ol4WA £& HUAH T20| a8 AHE oEH gAH EHuM? ...
oS, O/ geixt &l HHE0| GIE-?}EH l’:lkltlkﬂ?} ﬂ'aum?
B HHIA RSB RUGIL ........cereremmsressessesssssssssssssmsmmmsprsssssse

FL HHAE O[S + AUGLIM? ..

o O

©

umat o]
gEs olf H2E HYcic 2R mHP MR ﬁIil ’&HLHJH’

AH[A

14

— [

16
18

523

25

28
29



T8S2| CHAAHE UL ...
E0lo| TeSE 7| Y&l 2lofok “n: ?IE& »%*E ﬁl“*‘uum?
TBSE O{EH YaUme . R "
EolofA TBSS| HR0{RE 571 WY, O|EL olCIH T8 +
P ={BY ——
g0l TBS iﬁuﬂ-.: l?w*ﬂl w 0|= ﬁum

‘o2 e I/E

‘e M ole Foi0/H, 0P EKE 0lfE FULUUMN? ......
PHMH|AE M2t BLTY HEMU|AL| salH{o DS _-IE"‘-1

RO e RO oo e

21M4 Ojgke] BrRrE 2l YUY HE M2 ea{ER iR 22X
HEA 71 PRI i

EX/& M
= XBRIMEE ROV .oiiiiimiinm i i
= FERIME IR WA BILITER i
E£210| #ste MH|AE Y1 UK Ho B, ZX|FX|IHE HAL &
"‘IIEIEHU'IFHE E‘Eﬂﬂﬂl 5‘“" = *‘a‘“ﬂ‘lﬂl ﬁLJJ’J}?
EXIEXIME E2H, FUS ok FLIM? ...

i ol
—

—l
B .

w 33

33

vee 13O

38

TRLS

iz 39
wunrsis 40
iz



EAsddE

=2l 7I2E| MHPE R E Hoie MU|AE B x| dertH
HEH EHUR? ..

g + UagUn? ..

E'F'_LI MHPE EE Elﬂﬂl”."l—l EEGI JE“r IIE EE UILJr
MaETe Y Hotxl e 220 HEA UM .........e.ee

(A&EF B - EE I Ay
BEE MaET B FALUM? ..

MEETL M7IAEE ex 7 E.f ﬁ‘*— E‘Jﬁuﬂ‘r?

MAET M7l HEA & + Aaum? ..

Eolo| N a8+ 7} sakle e o1EA ‘# 'ﬁ LII'J'r‘?

ST M2 ot AlE o] Rlaum? ...
2olol HaEFE oA s2E ?'“FHLJM?

cornneees 42

Iilél’é:r‘ Ry EE E—ﬁil_-l J'H[?ID-I[ EHEf EE-E ‘H‘E?!l
e 42

42

43
— V.
TR 15

e 45
e 46
... 40

Eelol MiaE+ 2HE fsl a5t s ?IE}ﬂ + Eﬁﬂ‘ﬁ

Pl R O RILIIRY i iaaninis)

(F FY2 3 -EF & 41

i BB PUCIUNIND it imrs s s
EPIg] A BEY MHE RUYLINT s
o BANA LT UM THE RN it
o BENSI T O WLIRD (i

wers 46

48

48
48
49



T 3822 "o CiEt i AlE Ol gLt .. o0

F Z343|o| Mg 7iciele BO, MHIAE Ilﬂ* 'ELJ?J}?
2019 F 243 ZHE ¥&f o0 YitE 7|CHE £ SiCHH oSA ELJFJ}? 51
(BIBA S

Bl E U TESELIE? oo essesssessssessssessssssesseesss B3

BEMEIAE A BLIIY o cnmmmmimtemmaisminsminsis DO

Tiorel #ef

EOI0| HEIE RUO| QBLITEY o sesssesessessssssssmsasasssesseniDD
(AHE SN BE)

AT YNQRHE BUBLITL ........ocomrmmmmrrmsmsmmmmnd9

(OIS Ci5 2
BT U HOXIHR A ZREUM? corsmrsrssrsssssssssssnnsn 8 1

AEAE FlatofA] /A AFE + Sl
WUHZ HEMHIAE o{EA & E + UL .. e, B4
2elolH HEE HAlpd HEMU[AE Fial HHI-*-Iﬂzsxiz EH%HI
obd + gL .. v 0D
U MH|AKSTHE &ﬂ E MHF’ﬂ'IIH: E'alﬂl *e*: HHI*I
MUIAKIZSRHHA LEZ = UBLITL .ooorisicmmmmmsmsimmsssssmssssissnsss 00
O MU|AKIZ A7 B 212 MHPE ABELITE? ..oovoececresssseesssessens 67



Male LA ZIRE| HAHZ MU AL Medi-Cal HAlIHZAEEC R
i {E & PHNst A S LCH HABHZME sHR2EIY
A7t E0| 2Yste T4, MEMHA, U W 7|g A|/dES
HEHNIE & LA 7t 2E[|S FRIES ATt 85t Lof CHE AHE 0|
eLich x&le Fistel XIYAHRUEINM XMYE 7HE 2| A58 7120
TEH HSENI Yle TRE HI67| fel =g EF6tn YsUd Ol
LAFHRE|S HAHT 2 tigs 7| sl S3A3 2 MULUE MBS

2got7| 9t 7tst ZE 2 Oeote 28 2l0/FLich Ol ERME F 2T
2 AZ| BHELITE. 07|0lE Fat7t of &l ER7L UE S2T HE
A =1 &



Tote| AUF Mu|A2 AXD F0|, XHElE ChEhk &2

MEE s8stein guch
 JAHE x| gt 2ol gol Cligt 8T
* Medi-Caltil M B ete HATHT Mu|A0 CHE A
o LB WAHT MHulaHe]jof gt ZH A s it =2
«BOlAAR OB ES
« PEEB # A MU|A2] sEEFE
s BHEHGTE rEStc T £ 2

ORI 2 M, FRIAel MM Y EB UgLCH
- HAUHZ Y Aol B YEsGD 2 YR MS
- HAHZ x|20f ciet K3 =0l Hof
« ool B =42 o)y
- %% 0|Yo| B7t58 Heol o
- 2 S0l et HHIAB RIS BE LY

N
\\ 5Q HgHe

ClEgaky 911

HMHZXIA  (800)854-7771

&R MH|A  (213) 738-4949

BAHUSEAFL (800) 700-9996




A7t A EE0| HREX|Q o{FE 01T AH ¥ = AUaLN?
SE840| Siciets, WAHZ BH7t Qe #1te OHF M8 712 8L £
3 0|40| AAQI AR, 80| FA TR ghLict.

OB MEES UCD 44ste Yol it BHE £ &Y

« Z80| il IEHo|n F& 42 £& 0[of7|

« RHAIQ AX|EE FOIHE

« 242 20 (FH) HE

o At £ EFRI CHE HEAIT

Olgt Z2 MEE 7120l sttt EE 2 0|40 A el 22, 911 EE LA
FH2EI MHPL| T3 (800) 854-7771H(24Al7H RR0|8)22 B & A7
HHEFLIC FAHZ BEEAER o F 2447 S EAZ 2RE L.

LA 7I2E|0 A= ofH HAlHZ HEMHIAE M3 ELUMN?
Fstol7l 087158 HAHY MHAEE C12 T ZaLc
BT QHER WRAHIA - HHO| HAHZ HEMH|A,
B AI0|8 AHIA - BOI LITFOl/OIA B AAIT HEOIQI B A
o|2 MHIA MIZR 2 HE|Q) HAHZ HEMH|A.
AlE) MHIA - HAHZ Folo] EiE 2 2128 9is Al2ixlB ARl 20l
HAHZ o2 MHIA HERERE P HAUHY HEMHA.
SEAEE - #RE0 STHOl MEYA0| BT W/EE 9XIB BE
£ Qlojot & HRLIE| MHIAE S 0|83/ ¥ T8 £ 20| Bl HAHZ
HEMHA U S, 3



THE MHIA - HRLUE||M SRt S0 YN MEol 84 fX| U 2SS
EE HAHZ HEAMH[A.
ALY T AE MH|A - HEV s XE UEAEEM SRIE B#ZS
HAHZ HEMH|A,
ol +8E HHIAS R (A FI2E| MHPOI M HAIHZ Mu|A7 Bt
EAES /Y ¥ BE ZoE HEdE MEIAEYLCH WZE, 7|8 MEIAEST
LeE + dauch M2 URE J7|E MuAER B MAre| e ELotF
Mol M o (el U 12 (0} 8)2 S8/ T #Elo] gL
O|§ MH|AQ| =&Y H o{EH EHLM?
LA 7H2E| MHP H& & AlHIE S| T3 (800) 854-777T1H2 2 ¢85 A|7|
b Lich Je4d, MulA JMSBEA 2271 2o, el Yol
Fo{ELUC H4Hoy2lE S 4% x|(ToD)/ B M| EHO| Z 2HO]Ef(TTY)
MHIAE YeiMe, T8 (562) 651-25498 22 42 EHA|7| bFLIC

AP MH29] £8 “al"0lgt F& £0|H, M3
Mbl&2| 29, 7| & Hele FRYUUM?

Fat, Fate] Mu|ARIZBA & LA 7H2E| MHP7} MH|A +3{BIT
7|7tE HIR 804, MHPE S &2 ER7I UE Mu|AL| ZHof
Myo 2 gegLct




LA 7R E| MHPO AE MHP7} MEIAKIZ A 7F HUIAE MZ8 7] Fo,
FatolAH et Zolctn MLste AAREE HES TS Fi5te
MulAMZAtoH @78 =X lgLich LAFI2E| MHPOME A48
dE JUHZ HEVIZ stoizd HES TS st 1 QlgLich of
HEIEE MHP RIE& 012D B ELICH FoME £ HEXIE,
FIHAE, A X2 Y S M[A(TBS)0| CHERO LA FFHRE| MHPO A

S0 HAE YT E QP ELICH

LA 7}2E| MHPE MHP X|E &1 HA o Ci#t & HHE W21 /ol &
Mzto| Ze|x Lot MM 3pio] dEElo] &LICh LA FIRE|MME
MHP X|E & el 5te] MB|ARBAH F 8t ME[AE MHP
KBS AlEol gtall 2ot A ME HEJ ER# Z=0s, LA FRE]|
MHP2| 713} (213) 738-4949H 2 2 ¢4} 5t Al 7| HFEFLICE

OJA Z|IZ AL ElE A U HHE HIRE LA FIRE|Q FAHY
MejAo| 2af 2Ot A AE HEE {EH & = UgL?
MUIAMBA S8 & LAMHPL| 2o RYof g8t £71 HEJ HQ#
A2, 8% MH|AE | 8} (213) 738-49498 2 2 ¥4E} 5 A|74LE, DMH
HAO|E: www.dmh.co.la.ca.us B WESHA|Z| HIZHLCH



A AEHZ (550 S. Vermont Ave., Los Angeles, CA 90020)2 & 5104
MEHE UE £F olaLch HEQlo| F&te] 2ot Cizt Ee o
E2|7] #lat Tstet of&5t0d BHE o B RLICE.

Olet & RtEE CHE o o2t A2 = 0|&0]

tsE U2

LA 7t RE| MHPHI M E 10712] BHHHo2 RI2M S 0| Zts# U LH|RIER
O|&(ACCESS) Bl 2| F3f (800) 854-7771FH U/ E = B AT UEIL| HE (800)
700-9996H2 2 it 5t0] At Llo] o R F M (EB)E EFAZIE
MHE|AHMB A S§/F FtAI7| HiEUCH 2|2 T E 2 MHP HAO|EE
H&sto] KHLle] 2 MH|A R XMBote Mu|A HMBA HEE 78 &
ol&LICH (MHP HA}O|E: www.dmh.co.la.ca.us). LA FH2E| MHP AMH|A
NSAEE Al A EAZASHAH HER ASstn (o, CHBIME ==
HAE EY), ZalZLol B oIAAHEN so0f & HAEHRIS K
T8 AelE #§E8EUc #XHYE S 4l T3 (800) 700-9996'H £ &= (213)
738-4888tH = Fe|EL|of B0l Mb[A L] H3 (800) 73529292 2
=5t Al7] HHRFLICE

LA 7} 2E|2] “MH|A MB A S/"Y QA XA EHEa

E= HEH o{C|ML ZIE0| ZhsE U2

HatolHlE xHale] MEIARIZAHE Mg |7t Fodklo] Qe

HEMM MEets HEIARIZ A7} LA 7HR2E| MHPEIOl £ 81 K| 2 2, LA
FH2E| MHPOIE 81T S5 Mu|A FB el MH|A M2 Hoi cist 2ol
glgLich =2 ofE MH|A RZSRHER X|2 822 MediCalg E0tE0|X|
g 45 lauch. MulA R MElA] 0|80 M, X282 2 Medi
Calg WEXIol Cigt Bl Fstol MUA LT MediCalollM £EEX| g



St MdlA0 gt X|E & fIs) L&ete 22, MM €& + UE
Me| A EEjof m& o &|°fo| Gi& L.

EBOMEO0| fladl AL, 7 24 A7t X|# & E OlB(ACCESS)El2] HEt (800)
85477718 £& +8{x HU| AR S| T8} (213) 738-4949H S 2 PIE 5L A7
HHEfLICh

oM, Z|B A TR A ol HEE Hete JPE HEA L
Flste MulA MBAte 2 ol=sto] oMol WAL} Jbs#LIL FHate
240| O|#EIX| 27U, XI#40| of R sTtD 48K 7} 4% E 22 Fst
24 B IS 93 BRHAO oA + gLin

“MH|A MBA" SR AHRE o{FAH 78 = UauUlt?
+8ixt MU|ARI2| H8} (213) 73849492 2 K SHA|HL & HAHEHS
(550 S. Vermont Ave., Los Angeles, CA 0020)M M

KH|A HZA S8F L5t AI7] HHELC

‘O MHA HBA S8/'EHEO| e BEXE S
UaUm?

£5{KHE B HUALR A S X A0 ofLI2} 0IB(ACCESS) Y X/ MO H M
MH|A HBRLO| O|2I8 QM8 4 QaLITH st T8 LA H2E] MHP
HAHO|E0] T4 5t0d MUIAR BIR 5 XYolM MulA HBRE #2 4

gL
7



LA 7H2E[2Q] “O|2 MH|A MZ A 5570 Gle SlA RIZAL
fzd T BHOA T2 E T4 ot dR0E A

U2

HetHM e Fotel MElA MISAHE MY Haot SleLd d8se
ME|AMS A7} LA 72 E| MHPSHH| IX| 32 A%, LA 7H2E| MHPO & T
B3 Mu|A MBAte] Hu|A &ZYHol cfgt gaHo| Siguc. £8, ofE
MHIA HBAER XIBE2E MediCald YolE0IX| Y8 £& QgL
MH|A MBS AL MHE|AL] O|Z0 M, XIB 822 MediCalg ZeX[of CHE
BolE Hatel MYMEULICH MediCaltlM BEEX| & Mu|Aof CHft
rE= fefl d=iste 32, FstHM M3 E HulAZEjol w2 orF X0
SAguct

oMol gled A2, ofF 24 A2t X|#stE Ol B(AcCESS)BIE] T3 (800)
854-7771¢ E& +3{x Mu|A RS T3} (213) 738-4949H 2 2 TIE 51 A|7|
HHEFLICE

{1285 HHZ MHU|A7HFE £ ofzho] 2

a0 o{EAH UM
9118, =& 0|8( ACCESS)EI2| T#} (800) 854-777T1HS 2 = & A|HL, 71
eIz ol 22 A2 7}A|7| g,

UETH, 6T 2417t of2f 718 7120 ol ROIE A SME F4LICH
3



Rhaolly S

WERL TR i . (877) 727-4747 (LA 7}RE| LY)
i . (310) 391-1253 (LA 7} 2E| 2|F)

‘#*“rﬂlﬂi[iixlﬂl’rnﬁﬂ EEJ Ei} (800) 660-1993

delzLlof HAW 2i7(e HE.............. (800) 843-5200

OS] ZIZTE ... (800) 540-4000

FEEY -

HEH ZIZTE ... (800) 339-3940

Celsoy ZISEE .. .. (800) 992-1660

= elgheH ﬁEHPUIHﬁ{le};#ﬁﬁE@IﬁE SFZ AIDS) ZIZHE
—— ... (800) 342-2437

‘-’I‘E'E‘E 1 JFJEF ceeneemeeeeseesseseeseesseesens (800) 564-6600 (2504 - SR 5Al B )

gelo| HMHZ ol HH|A MBX7H MBatX| =
AeHE o2 MH|IAE O{EAH & & = UAaUN?

MHIA MBR7F a0l e s HAHZE MulAB MBsix| g AL,
MH|A B Z Rl H X% 0|28 @& 4 laLich E3 0|R(ACCESS)E
T8} (800) 854-7771HIC 2 BAIZHZ MBMH|A0| 2 2|28 2 M ME
FaLch.

SeHE x| = 0|2]e] AMH|AE 7| &l e|Ate] EIZ 7t
Eoft dode o{EAH U2 LA FIRE[S HAHE
%27} ol Medi-Cal AHIAZR FHOZE U2 EXIER2
O{E A ELt? 9



YUY 227t ot MHIAE 93 D& ol W Aok, Hstol MElA
HB Aol FHol2B HFTH 2T MM, Hetel BT ABMEHIA
HBAtolH 2ot & Algt ol @3 T Al 7hs U HetHA Fstel X1
Matgis s W2 Hox|(UAR)E B T X[ AMNE AT
#yete Bk

2elofAH Ex7E AUAHL BRle| BATY x=0 SEFHdt=

aR0e F& ZXIE 3E = Uasi?

LMY £ EX7H UHU, ofLIE el WaEHE MulA0o] E80] /s
A%, MHPUIHE ot RE{ME 0| BEA| ZHEet T M&atA A 7|8
2D Q& LICh MHPS! T3} (800) 854-7771HC 2 Pigt et MM LA E
Y s 246t A7 HHELCH

Tt MHPRE CHIE 0 S BB E 7S Y2 EM Mu|ALL 7|t BEHHE
2 A EE #Fsts ole M 7tx] 9Ho| 2l&Lch mHpo gt&dstod ofH
HMHMEOIEX| MHPU| 25 & MEH2Z RIfA7(7} 7tsELICH 5 EE
MHS 2 MHPO| THote Ma8F (2 HEH2R ste MEER|) T 7tsELCH
MEISX|ME|IAZT| F 83| HEYH+E 7tsEHULCH

MHP RIS A M HA, 220 & SEE HA Y QR T oiEt 20
MR H28 E7| fisiMe, & Mo AE|ZL|okF 44 22T A B,
Me8T X+ SEEol 2t 4488 Fe/stAl7| s

10



Hotel 2Me 7tsetd dl&stH 2eln ZHEBEotAH Melst A & ZWeU.
2 7IYNECE S otH FHuch AE EE QA0 MHEF EEF
ST EHEso e 7|6 2 HH 3 & B Xl & AUUCH g,
M8, EE F SHEEA RloiM Fet & CHEE CHE oig[2oAH e =
Hoi{g =& &Lt

TR HH|AE FAUL? O] HH|AHME FRE FLM?

EEoA = oEH H=EUM?

48K MHIAEIR BRHHYE S Mo U QLI 48} MHIAE)
SgEHe ME olzlo| i3, BxsHe S8 x|¥, 12D U Y
MAETO ZAE HAHSRM HAHZS B8 75t XEE + UsuC

A #a{xAfblA FEHEE 0522 680 71 FLIC:
HIE I8/ RIAHT 8 T8t (213) 738 4949¢
SR 28/ R AHT 8 TE (213) 7384888

LA 7H2E[olME Belo] HAHZ 7|5 TII8ER

HEELM?

of, 7510l HIZIQI HZHEE 7|Yo|nf, 5 U oz B35
olgLich XalE HeMAM g E T2 3 MulA7|88 ZAsC st
IEUFSEMZHD SHUBSHS £43 7 9ld & 7180 We
g7 et 221 MY ALlE, MalE Hstel x|2aHE 2ol

BE Al 2 ABt0| HeHEo Btell S| & 2L 1



F Ao
e

= MR WSssol st B OlfE
Foelun?

B 7o & AP Mz, Fisel 7hRe| AT EH Mental
Health Plan i 8 50 MediCal HAHT Hul =@ 2= gy
oi# 5 CaUD. F4m 4580 MHE, MediLal 22 189
8 A Medi-Cal HAHZ HEMEIAT} F B FHEEIH A
HEH HEo=ro s B0 8o R AT EUD

HE B 48§ T foAs ¥, B LR 22 FEO0
UHEH HaMHE F&LT



BUPZ BEMH|AE FRELIA?
HEUZ TMEMH[AR W QA7 X2 E + Ol HAUTEE E= HMY
ENE= 77 ZAER fld ME5ts B3 EHMH|A YL

OfH HAlHZ MEMH|A0E OEY Z2 AEEO| ZEElof gLt
o fI7I4EE S8 AL E HMH 7|0 xE AR ES XY
e QL I8, £ 7EXEY
s UMNMES QB X 7|80 7id s s HAFEXE EE
HZME £= 2[SMH|IA
s WHTHAIER Rt SEHESY Z2OH
 HHFE XS E B AYEY MY
 YHEE W B YYE HEXIH
o ARP HAPZMUAR ¥E = ULE X[E

BlldgAtlAE oL HIZEE + UGLIM?

I ME RHAC HFEX|of M BAUHZMEIAR 2 & + 2lgLt
FH2E[OHCH Ol B8, BAWE, 828 & L 0I8 WAUHZEHO| AL
7512 7H2E| BUHUZEHME BLHZ o2 MBI AMSRHE AT oA
E= dlgxel dAE, £ 7|EH&O| 8 gLt




E0I0| 7| RE| HAHZEHOZ E O{FH MUAE HE £

RigLiM?

FH2E| HAHZEHO 2 ME0iEtg sHAAM, MHIA R LAHAAIL.
£0l0[Lt £Hg 7| s YetololH QMY Wos oiaLict E Mxtol
MEO| LEQE H3tel 71 2E|8 MatH$ 2 oi2hat 5tA|M Lt
Mgtolge Faelch

Medi-Cal H&HZ MHU|A R &2] fIsHME %!ze:':'l HZYH, s&XI1Y
HZHE = Y X[ QICIH HB TR AR 7HHE F&LCt (F5HY
HFX|GUof| ol Elg a0 CHE 7 SABEEYULICH HFX[¥2
24 HE7 28 ud 42, T24 HUSHH 225t A7| sHELICt olg}
U2 ERO B AER E4 MediCal 80| G AR EAH MEIAR
Mg

et A HAHZHu| AR HSsis WELE, Ft2E| AU EH M=
Ol 22 Ag e 586 e gL

o AHZEE(MHP)Y HAHZ HE M| A0 i (x40
El=x| oF o Bt

+ MHPS| MH|AO|80] #ét HEE X3 5ts 5 F& 24412
01875 REHEHS O 3.



o 28 32, MHPY #5{H2{0l Zo{RU= HAHZHEMEAR
a5 UE = UTE o= SEE Az ME|A MBS,

+ HFX|UH MHPR R E 0|87} 58 Mu|AL| HE & 18,

o F/5t7t MEfSt &l Qo £ (HRH F%) F& 8HE 8510

MulAR MS51, 0|2 &2 BEHME|AT 0|87IsEE R E.

o 0|87} 58 ME|A CHEt HEEEE J[E ¢lo] = F4lo2
HMZstH, ol= 712 E|e ERo 2t CHE.




Medi-Calof 2et 5Q ME

Medi-Cal2| +=8Ci& 2 T L2
Ct& 18 7124 stLtol2t e siE 8t B, Medi-Cal2] X+ 0| E LI
« 65K E&= 1 0|4
« 21.4| 0|0k
« & HF 5= O1EAX XA 7HE 214|121 654] AO]2] 442
(0| & 0| 21.A| 0|8k KfLd)
o« WOl EE= FOfRL
« QAR
« 84 0l E= Fdf/0}o|E| O[2IR}
« Y2 HO|HSE U AUEFR

Ol & 720l stLtoll = stHX| ol 2 8, 72 E|
ALEISXIMHIET o=
Msted=r & stoq FH2E|24 2|2 K|

CHEF =dZzdAd o{ ===

2 QI5t Al7| HF2FLICH

43z 2 71 TH ol

i

Medi-Call| X3 = ZHE|XZ L|OoIF0ol| 7{F=3l=

&= O|o{of F=o{&lLICt. X|<3

FI2E| AFZEISXIMHIESAZE ™35 e S ESHMEA,
Medi-Cal dIEHMHE

LRLAESEAI7dL}, 2IEHHA' 2| www.dhs.ca.gov/mcs/medi-
calhome/MC210.htm 01| A

Hro A|Z| ’F&F | CF.



Medi-Cal0i| CHEt H|2 & XI& 8l oF & LI7}?
stoll Ciet OiR X2 = AS Mo @2}, Medi-Calo] Ci5H0f X|E & o &
4C gLt

+ 7512 20| 7tE40f Tt Medi-Cal St AECH KIS AL, Medi-
Cal Au|A0f Tl FEE E27t gl&Lict.

o F5t2] 0| 7tF0f CHE MediCal St HECH B2 B2, 2=
£ HAUZMu|A0f CiEH AT HISE FEEHOF & WYL
RIEH2 #5t2] 'H|& &2 Hshare of cost) Ol2t 1 FELICE. WE
ot ‘HIZEHY & XIEsH4 B2, MediCalof M= S B0l CHSH

5% oof E= A2 HF MY LM X| & XIESHA Lo

o2 H|S 0| WA A2 Fole, XI@SHX| M ELct
* Medi-Cal 3t M &= 0t xI204| CHSHAMLE 7+ 2 RFHE E AHco-

payment) & XI@&10F & £ 2lgLCt. o2 = HAHZME|A
F= MY (O|SE)E UE WofC $1.004, #5tel B ME|A#
2ol HH 8242 7te AR0E, $5.00% XEHOF R =L
gL,

M 71 UR B E A& X B30 5t BRI, MBIAKSAT 2D
S Aot



MAAZEHC| £8{0 40| Ofd Medi-Cal AH|AE 0{E A
gaL{?

MediCal MH|A® Y= YYo= 27t R)7}F &L

1. Medi-Cal 2 2[2|8 HZE | 7} UE 2 2M,
Medi-Cal & 2/2/2 7122 &9 7} AtPI ZR:
o HEtolH el Mu|A7 HRE 3%, HZEH0| Q2 HHIAK S A E
&ofof grict.
o AZEH AZKX|7[F(HMO) EE 1712|E Al2E 21X & S5
Ol HH|AE YeLC
» SSYE Mu|AT} HR# A7} ofLH, HZEHS
o2 MHIAKMBA U FIE AR 0|85tAok g
o JEHEME|AE HZEH 2|9| 9|2 MH[AKMSXHE 0|8 5040k
gch
 HSTM HIZ BE AR RIE5HK| 424l AR0iE, 4ZE Hof
Jhelet & = UgLc.
2, Medi-Cal® & 70! o8 MU|AKMBA £& T2 A2 FE,
+ Medi-Cal& &= 710 o2 MHIAKBA &= E2 A2 FH

O|F MHIAR Yr&Lct.

rir



+HtHAE MHAR L2 A|7| HoH|, Medi-Cal2] 7HYA &
Ku|AK SRl A @redoF guc x| 2 B2, 2ot MujAo
et A7 el + gLl

o JHQ1 QlZ MBIAIKIB A & EIRAE Medi-Cal #AHE & 2o 123 0f
§ E2E oo, Wit EIX| & MediCal EHAHE BHaiA Dt ZIZE
+ gLt

HIREEAE 71T AR ER 7L 3 HolX|e elEL{olF 4MS
HOISHA|IQ) 0]2 Z2 YAOR 0|8 MHAR & Tl 4LCH

MUz Eo T4 of ot HAHZ MB[AT} HR T 32

o 12|1 HZEH 7Y 32, HZEE2RE R MH|AR
Wod £& gLt HZEHO0| ME6tx| %= HAHZ HH|AT
ERE 3%, st HZEHY 17 A= MuE[AKZ A= £&0] 0]

8+ U MHIANBAIL ZIZAB AT E T ER

gL,

* San Mateo 7 2E|# M5t E, WAHZE | Hilnt oAt}

HYHE U2 B2 £= M MediCal F20) M ML M E ALY E

YHE HoiFE et ¥R, HEZEH A= E2 75t

HAEE X128 MY rE MBS s AH Euch (San Mateo

FH2ElME, HAHZ 2 S st MY mel ZHL S

= gLt 8



o 22|0 HZEH §X] F 24 B2, Medi-Calg &= 7121 2|2
MUAMSA E= T2A2RH 2 MU[AR WO d £
2&LICt) San Mateo 7H2E|& M2lSt =, MHPS 41Dt OJAL7}
LHE M 0l2} & XI2 T, MediCalg £ E 0l A2 MT
Hatel WA E K25t 7| et MY LA ZH7} 7hsELUCH
(San Mateo 7+ 2E|0ME, HAHZEH2E XMYU™ ZX7t 57
o)

o HAHHZHEOR 75t 88 EF = e AR ME|ARB AL
248 37U olF s & Yyl Cifsf oto[CloiE MB3to] =8
# gLt

K| 71 RE[o| EHRMZ = = HAO[E
www.dhs.ca/gov.pefh/cms/chdp/directory.htm® & £ 5tA{A, CHDPO{ & 2T}
MM HE § HOA|7| HigrLct.

ZE|ELoFF HAUZ FREML YA0|E www.dmh.cagovE 8 Bt A,
HAHZ M| Ao 2ét 2o M3 HHE Y8 + gL JI2E[AAHAHTE
E#ofA BolatAlH4L HALOIE www.dhs.ca.gov/mes/medi-calhome &

42 8tAM MediCal #ed HEE B A M aH dod £ ALt



|.

Ok

FHAELITH?

—

o

FO| &
AHEHO]

ArS
o

o )
s = 13 d "
L 3 b _

s % = el ) IL.I_ = OF

100 O_I = T

22 S = X < 5
~O N = -1 <0 1 -
o T N2 N S =
Nl - =) o o H S o
=) Q ol tw <F | = w0 2%

om = - JH olu x X0
- i H kL olm o rn u
O_=._ K 0
H 1 T = ol ~1 — olo o3
LH 4 i = ) 1__ ul oF ™3
N - =< (=) x . |o © L =l

= _”_|_ 4 od 15 OF - PURL
ol - <l o I Mo K o w; I._A.I =
N o) = = ™ 1l =9 =3 =
o T = o S =< O || =0 o1 —,
um g = _ it o om o |3 =< = o
m o3 1 S | X < |H A H T T
x o H I - om - [T =
< F = o0 = + — ol Ol nH <Q ol
ol g ERE ol KO g | omulor 5 I
<l “__M__. r A O __Aﬂ_o .O_L Ll_g o m™ = = ol ~ = =
= gy - o RO F g ool o [= L <
0 T o] -y — 1F o #l ol K X ol oy M fp
o I & = ol 5 SHor or Kb ROl of o
M R0 = 1o < 1 B oy e o7 e | =
0 1= x4 KO o1 = 1M &Il = _LLE < || 0o LWH
s Do 2 e I | = KE 1O
AR = W = =S T e ] |
o {F = o <4 N <1 Tl O Kl KO or I_ﬁl o s ™

N T0 =— 7I_ m < =<0
LH ol e ° &l KV 'S e . < S Ko S
oF X S no ok A0 NI} =5 [An 5
K0 Tm . oo X 0l0 0|0||l = olo %

10




| AIX B40| SZHEIQIX| OFLIX| BRAIS A9 Fi OB} HAMTOIX| RS
ARG, AAl SSAR JIHM R HRlE S HBIIE soi2 LAY Ciet

A% LRI R $UC 324 BRI HAEY 83 4%0j2D AMeE 29,
HAHZ HEII2HE F2HO CR2 | sl YRR 2 2o 518 HYULic,
Lo # S0l MH|AT} K| B2 ZS0lE, HHME MHIATL Qi Hag 3
e

USRI e Y22 752 71 2E| MHPZRE B E Mu|20f 2
HUHZs7IE B tEE 2E s UL T2 TR YRY ERMKE
LTIX %E B9, FH2E|2| MHP RETSHE 2 =50 TEE QHst Al
HFEFLIC

o SRl SS&#E MulA7t HZEHUM?

S MtlAE FEHAM ol YHsHAIHAL RS

O|Z MHIAK B A& (AN HAITOA, ME[E A £= 7| HAHT

9|2 MHIAKMZAHO| HH SS MM MBS ezt MH|A R 0|8FHAIE
3%, Medi-Cal | M X|BELICH Ok T = B2 E). 2F2 82 Al0f

S 7HE BIhstD oHEStA[7{ok ELICH

11



H3tol 7H2E| HAHZ BEMHP)AME FH2E[oM 2 MEIA T oA
O|Foix|=X|of CHEt #A|XQ WE & M Ssfof gUct Clent 22 F 4
AW 7t MHPOIM XS5t 83 MblA0 HEEL|CH
o HHHME MHP (M2 E “AHT 21712 RE{Q A 4018 HE
BRI} gAY, B HME 5t S MHlA0 CHE BB &
K& 5t7| A5l 5k MHPRF A2t & WeaLct.
« MHPOIAE S S MEIAE &= YHof Cf5tod 2{=2{0f 30,
0{7|ofl= 9-1-12| 0|8 & Z & EhLCt.
+ MHPHAE Q2 MH[AKS A2 EHHM SSMHIASH A OHE3
ME|AR HB5tE B40| 9{x|E ¥ =240k B L.
 HAUBY SZHF02IH SSX[EE A BH2E 7tMHT
FaLch
7128 SHE X|257| fE HAUUZHEMUAE HEFRE §IF
24A|7t 0|8 0| 7tsLCt (228 BHIE ot F H&EH T2 EX
ot S e iHE HAHZ 7 |# 20l

12



22 HEEX| T HESH HUAR Y8 U 3%, 0%
20| AHH5H0{ MHPE S8 YHMEIA R 2od + YaLCh
HAYEE 95 Ealof ChEt xtelXo|od ZH Al I8 HYE Mo
e FHE F & MY MediCal 'Hrtol WF £ ofLIXIEH, olof Ch3H
Ol A2 Q8 AE e + gLtk
1 R 5. 0|12 o] /£ AT 23 ==
ol0|gLd.
2. ZHH 5{8: 0712 50| F5t2 5{={8i0] 72AIZF SOHT}X]
HHo HE st A& SJ0IFLICH SHMHE HES7|#
FtA A AHLlo|Lt EFRlolAH 87t B 7Hs 40| /L, £
Flate A F LoANEE EE T U O, OIFH & =
gt B ME FstoA Xelg Agn 73l
HEtA g MES 2 oo S8 WYLt 75HE XIZ3E
O[AHEE 72AI7F O] T{E2{0F BTt HEHSIE B2,
HatolHE HEo &M HE e HEE|E 7HE HEto| e,
HH S ME ofo Cistod s He ¥ed =2(H Elof
gLich,

AF OHE3 XIEMEAE 824 0|70 H28 +8 Mu[AYLICE 0[2
22 MblAE 82480 21 0|F0f X|&Ho 2 JfMst7| Ao E=
4= o @st7| /s MBELc 13




F5to| MHPE CHE I 2 A%, SHHSE S 49 /X, 7HM, £& 82517
2iato R4 AtE OHHEE k|2 Mu|A0 CHE MAUS B (MHIA HI8S
RIE & Z)RLch
» MHPE 1A|Z} O[Liof AL £218 27| s Mu|AKS A2 R EQ
Qo CiEt SE3tx| fgLct
» MHPE ME|AK|Z A7 = + GlgLich
« MHP BB &L} XIZEY QAE 7i5te] Tlzo] e H Y& MER
+ %10, MHP SlAtE A E & S{EE & gLt of A&of RlofA,
MHPE X|2EE QA H MHP QJAS}t A EE = UL E 7|28
Foidfor FLICH x|2HY QAle At OHEE X2 & BEAI7|EHE
4 7t2d| szt AZZ K| BtAtel TS A&
2lgLich MHPE TSt #& oHA3t 2 & A8t F71H[88 O
PESHK| o & i okdt ErLC.
A% oHg8t x|z ol CiEt 2219|712 E[ MHPL| £&H 2 2
2L
75t 7H2E| MHPE CHR T 22 2R, MM 4018 UX| 2 ArE oHH3}
x|2 Mb|A0f CHEH BISETE WX| &Lct.

+ X250 W] 7| HalB 7HE MHP QAL Fistol TR of ch#t
elg ZLch

14



 MHP BB U XIZEY QAE T{5te XI20] HEt HYE
g LI (MHP L OJAbE TSt AIA B2 HFAE & mfatof &
Zdeluch.

o H5t7t EIHELICH (QIAILE 7|6} of2 MEIAKIBR0] Q3] AldE
Ltek 7HEo 2 E|HAIZILICh,

15



MH|A

§01950
TEO| ERE 398 oA & = Jalll
Be AEE0| 24 Ate &2 0242 Al7|# XU len, E&
HAUDZERE A% =5 UaLch grEof, 2 Zd 2 HMF o=
EECT 047|= E&O0| B0 AA[X|EH Atad2 5F0f 1% @ = 2l o=
Ao FalEAlEE)Eoli7t UA U 7| =2 S 07K,
HAIEE2 o7t x| 3 Qlof of sl & EhLIct

221 ZHAlofA ME27e| 20| HREHA|E KHEF O, W0l Foof & 7Y
S8 H2 xilo AEw LESE AL Medi-Calof CHE #8{xtH0]
E|T MBS T 20| R = UCHT HZStAlE et &43 7
215101 7H2E[2] MHPZ R E| MAHE 28 & SHMO0F FLIC

TE0|EHRE + de E%c FRYLUM?

Ored Ch& 720 st = 2 Ol ol A i et BE + e ZR0|H, 0lF
S4E0| £FtE X|&61 s FR0|H HEMEH 7Is® WHSE
Tote s¥E ZstH Yallsts ZR0|H, F4§0| ¥I&OILF Orgol
0| ALK %2 ZARYULC oOlF A Z2 HAoE, FIR2E|Q
SUUZEH (MHP)2 2 & Fdl 2o X& TR MoFEILICL. 46



MHPL| FE7t= MHPY HADZTEME|ATH EREK| oiF & HESHA
Euct, ot MEIHES BHO| HAHZHEMY|AE BEHRSICHE ZHC2
L= At #xlet:, Wit oA £& 1&% Q2 MHIAKSALS] X2 8
AlGsiM Eoal £ UL, £ 2 H-of of#t "o 7} ks g (23
I O|X| & QIS & AI2).

Cheoh #2 =2 7120 B 77t et Afols, T 80| HRE +
gLtk

+ 79| DHUXEH, 7o 25U FE50| UR (FE WYY £= 7F

F= RtxIE £2 02 Q7|2 E)

« B2 B80T &0/E &8

v 17§80l 5% 0|8 o] MBHL £ 57}

BBt £ EE +HEE

o HRSHR| REAL DB AAES

» 7Ol D% A& ElE D2

317 = OB E[MY

 MIEE &= S £= YU (719 of2iE

 THEFO HA - M2 A7t £H 0T ‘FAE FEr =2

o MELEZ]0f 4T 8 Rt SA T4 ADES

L5 Wl Yot7(e 30l ¥dt7

17



CHE 'LIZ DB I E BAR L2
4E2 X BoE SAL A2 B
B2 HX| o %70| Hel

P HEOILL R YEO| BHsH

HelP M (HERX))of el e

o RS BAHZE S

EtoInto| BHE F&

‘0% 0| R gi0f Xt 271

At 2 L1 ot F olRei0) B 8
HHol 7|=0] &F

IR o] AlttE Eotalist AL HEE

ElQI§O0| O] StC ALl BLICHD 3= EE& &

OF MH|AT} O[S 7HSELITE?
Medi-Cal2] 30! 7}URIO|A|H, MHPL] HAIAZMEMHIAR o4l X740

¥
3

7t

Al

CF. 0[2 Z2 MH|A7I EQ Y 2%, BHH =88 SEl7| 913
MHP7t 21010 EILIC B2 ¥ B2, 0180 7+s8X|7| fishA

| MHP7r R RE Mu|A0l= el 22 A &0| ZE 50
C.

18



HAHZMH|A - O|F MH|ANE HAD QAL M2IE A}, O Y4
NEIZXAL A2 UIEQY zEA U HAEN IBAR0| H36ie 4
al M2|2H 22 HAHZ X2 HH|A7§0] YaLd
MAHZMH[AE F8F H{E E2 SSMUAZ 28 £ RIoO, HATEO|
ol= ANEES TO YAME | TI#7|E8 Y3 & st 2L T
HAUHZMHAE 24U AR MHIAKSA ZZA R A, HEHCR EE
I ML 7|EF ARLIE| 32 M B 7 + AgLth
 O|§ MH|AE o et 12]of 1214 XSSt AHL PHRIRY E£
Mgh, SAlol 20 =& 1 oj4o| AR E (BHHIQH =
CHRIZHE ME|A), 22T 7t E&EAAH (52 Y M3 # = &Lt
SFEX[HAMH|A - O] HH|AME HAD SO &Y, Fof, B & Z A,
Haln ojAto| kg e, a2l HAn S 18 3 Z AP ZE# o]
olaLch AZX|HME|IAE FIZ2ALF Q2 MEIAKZ R FIZAFRA,
a2 £ JHHHML 7|EF HRUE| B E0M MBS & + gLt
SEAEE - 0] HH|AE O|lF ME|A7} HAFEES 7HE AHRH& O]
AAR JHE7|HE 028 £ Qs A2, QE Y, 18, AFEIE, ZYH,
Y, ME, £& 7[et HRUEIME| AR S8 X|HELICH
SR A E s AL, SJAAS, ZH, & o|F] AFR&EO0| MH|A%
MH|A HBAIAHS 0|88 EEEE ZAIMEIAL MB, 22|17 A&
FlgintdEol ZHA| 50| ZEEo] YlaLct. 19




7174 & 91712083t - OlF MElAE B, YEH % & 7ICHE + U
299 BUNZEME 21 e AR Eo] Oft BARZ X2 AARLIC
H7IHYUR2 SAILTHR] K& 8 = /oM, E2 AL Q2 MEIAKZAY
HEATY, Me Yo, EE M ML 7|8 ARLIE| #Z0M M E
UELICH {712 HEH= 20 AR R|& % + 22, TRl EE 7|6
MEZE LM S E = UgLCh

MOIHFR|XIZAMHIA - Ol MH|AMME HATES 7tX|1 YE

A EO Cf3to] HFEXIMU|A R MBstE SAE HFSC AEES
giet HAHZ XS B M35t 1 2lgLch o{7]ols HERF, 1% 24AI2H
0|88 =+ U= MHIAT} U&LICH Medi-Caltf HE Mol HFX|

X2 MU|AE M3 5te AldolA B85 YM2 AAHIE2 £HE X
cigLct.

I7IHF X x|ZME|A - O|F§ ME|AMME &Z 8 HAYEY oA=L
2717t e, tt2 x| 28 HRR Ste oHE HES 75 AlE &
CHsto HAHZ X2 & MSHLICH ME[AE HEFF, 5t F 24A[7F HFEX
27| Mu|A & HLTEREAH HMB5t= S2IAIE0 A 0[&0] 7t FLICH
Medi-Cal 0l M= Gl AFX| |2 Mu|A R HB5tE AlEo|A Bt
2|9t AAtHI8 2 FH K| &L,

20



FUEUERIE - 0|l FE| S| YHSHHLE 24A/7HE T 25 AJE0]
FO0F & & e ME RO BAZ XMSste F28E HAlHZ iz
Z2IRLIC T2 32 55 24 Al S ASELC oftolE
AE{o2 @ota += gLt o Z2JRo= 78+ 5 s (HE7IE,
ERQIEI A, &) X AIx|=H#er ofL|et o X2 (Ol%,
di3elofold, &2, &, §)0| ZHELICL

FUNE - Ol SEEN 7|58 8, R EE 258 #(&
gz T ESHE Z2I-QLICL B 2R WUAHKE=
o lEes YleE ffs AAHE RAYLich 2232 AR 19
3AIZHE RISELICH ofZtof= 7HEe 2 ®OtZrLICH o] Z2OFoll=
JI@TEES (4E7Is BUENY 1A, &) ¥ oid X[2Y (0%,
di32lofold, &, &, §)0| ZHELICL

HATE QIRIBR HHME[A - HAT SSAEOIL HHAM F{E
8of ol HAHZ xR 7t HRst7| MEo, EAE7t okt HF = HHHA
HEdte MulAQLIC

KAID HZAMMEIA - Ol MEIAE HAD SR OILH EHoIA
FO0iE + dof el HAHZxIZ7H H2sk7| HE, #x7f ofztof H{F =
ZojM WL SAE BHO2 MEHUC WAL HZ Aol AlAo]
£85I SR ARAZHEIA BRAEE BEA7]7| 9I8 0129 B
£ Fl2 A0 oo #of Ect 21




Of Mbl|A0z E8 A2 MH[AMB A7} HE|AR &= EAHE 23
Mb|A7L 2ot & TYET R & o ZHS D AaLn ol g2
AZoE 8 MH|A29 ER0{F e Mu|ATL HCHZ 0|F0fx|Z =X,
#Ro WilHZ g Y HESE BY Mu|A0 SR & 2H 7| 98
AN, EAHE o Bolo| HAHZ YElR M EE /EAFIE B2,
JIETEEEY B UE 720 SR8 AZEDL (BRS 55 0| YE
2% HEo S8 A0[St= “Liets| Tdsis RO A% st
o1& 0I5t AAEYO| ZEE0] RUgLct

22



0+, OISR 3

0{2l0[7t = &0| WREXIF ofFH| L7}

AMOHRE sA|7HXI) ofRI0IE M H =, HAHZ HEMU|AE olok &
Q7 & # lcte E& 7t gL of7o= e 2 AEEO|
ZELCH

222 REICR ST Ejo] YUHL E& HAHZEX|E o1

i

+ 7bE0| O|& £&= AT 22 7HEU| Y= AERYAQ F2 HO

« 7PELHS| FSR0| 5t H & £ OFefo| &Y

+ 0{210]9] HIH & H0[HL NCt2 2 "

VB £ B
st2ofl T2 8 o007, CHS HAZ S o] Fiskol KL
HAHLMHIAZEE slHe U 4 exIE BEs= O E20l 2
hx| B 71 S0} QLI Fakol R

L HMA EE BEN HIHAHOI HEHE B

Z7 xluiz o 012420 U2

ok
El
O>—
ok
<
—T
e |
LT
el
i -
ok
El
—>
I
njo
P |
—>

23



>
-
ro
A
0%
o
I
>
=
N
L
rII
oo

« TS 0| 0HR*

e {2 34MY

« 2ROAHME{X UX| toe{m &

« =HZ Ydlste 50| HB

o 2 & EX| 251, Bo| MM, = 220 84 Atedn o &gt

« X7 E™H 7HE E= ElF o 'H D RIE[0] UTIE HESHHL
JtEO|Lt EF7E o Of R EotatH S H

« EMMFtHAOZ OjHE FAISHHLE HIHA MOl MM KA E=
7ASHE Er &l

e E015| A2 M0| K| AL} 38 |
7|8 e
27| RFE

75t A7} 0|42 Z¥ & 7120 0i= Z0|2te 20|T ictD BEStE
A2, A2 MAHR A8l 712E|Q MHPE %854 £+ &aLch F5tel
KHAZF Medi-Cal9] #3{KH230| £l 3, MHPS] AAHE S8 MHPOIM & §tE
HAAZ HEMH[AT} Ho$t o2 HHO| LHH, MHPO| M E AHLe7}
MHAR Y& = UCS £4|# 5tA 2T

24



OjgdxLE FdHo| =& 0| HREt K| M= ofEH & = UaUt?
0] AR 12-18M)) = 10CHo| R E5]= o{2H7}x| Y& T Ql&L|Ct.
18H|FE 21 M7} x| o] HAES SEE g2 &1 Qlen, d2Ie2 M
MHIAR &8 + s HYe 2= HeI0l Btx 7|5l Lol ULt

OlgaR £ HEo HI7Ix| HIHE M A= €210| Zof 7HH W 4ste
MAHol HE(H2 Hat e feid £ UgLch HE 9§
718z e e FRolA EZHM SEE2 2 HEls D
pELich R2L #aflE 817, £ FH0| Yy #E 0| FULR[g
Fol0| HE27tel T 20| HRt MY E= HAY 2xo B2 UK #
LEste o oltiE® A& + UL

O HAITEE 12419} 21 M| Abo|o] HARdod| AZHE £+ 2i&L]ct. of2fe
HASE2 0/4Wx7 T 80| X |E HHsE o 20| £lojof
guct 8 7hx] olak el AF 7t ML H 7|t X X|&5tH, BRI+
20| Had 2o MZE EME 7I2lE = V&L ol 018 Rt
ChEa 2CHH.

e HAO7IF, FF WEE HY HER H7IE

o FYUof M 0|70l MEE

25



O[T FAF

M B0 2ol == HE T EY
 JIEH

o ZHIO|7L} OfP HrEHOI BEE &
o EESI8t ZHelo| AlFEOl S40| US
OIS EE IR HE

O dxtel #2 £& E8AF £& O|EER HHUHZ ME|AT} HR B X @
8015t 7| Y&l 7H2E|e MHPH d=ts T ELiC HeIo2 M,
HA(18HZ25E 2047 K2 MHPH| AAHE L HE £ laLch. 014Ut
F= BH2 Medi-Call #3{XH0| Bt SAl0f, MHPY] MALIAE MHP7L
FHtE BUUZHEME|A Y HRHE HM7I5HH, MHPU A= O|& AL
Mol MHIAE ¥ T8 ZX5HH Fuch

26



01t MH|AT} OIS 7S E LI

delo

0|&7}

SEA

Holz

0|27}
sty

e,

St W8 Mb|A= E8 ot 0| & HEEAT
Ch. 0|87t 8 Mb|AE HATZ M2, FFXIHMH|L,
7170, #7123, FUHEERIE, FUAH,

HE|x

2MH|A, $I7IFARIRIZ AL, HAD YREA SRHAMH|2,

L " AZ Al AME|A 7L ELUCH MHPE EEF 042I0], O| SR & 214

n][ugel
&7

D-a_“‘_

2o

|, T8 MediCalofl CHaH A} 20| El= OlF0llA| 0[&715%

10| B MHHIAT SEELCH (MY Medi-CalEt o & &0,
HIAZ HM#tele 740} 22 85 Mu|A 9| Helo] 2&3 K| &= Medi
Cal +5{H?& 2[0IgLIch

7t 7H2E|Q| MHPE %7 CHE WAIOZ 0| MHIAR OISR § 4
ooz § MK0 Y MMo| NEE B4 Hrt HME HEE POAL
MHPQ| RIS S 2 Olatatit 2715 B QHEAI7| BELICH

27



org, Olgdxt & Fd JelojH o|&7tsEt SEAMH|AT}
UaLt?

ots, 0| dR & HAE 9{5tod MHPOA 0|8 7ts 8 27| & HI|4lA,
ZIEH 8 x| 2 (EPSDT) HAHZ MEESMH|ACtD 2= BEMH|AT]
gLt O|F EPSDT MB|A0E BEXIZE MHE|A £ TBSEID ot
Mb|A®R 25T, Che dMofH BFsHH, £8r HAHZ 2Y 7124
ME7te golof mat X2 £3HE W ESte M2 Mu|AR T2
gLt 0|2k &2 Mu|A R S8l TS Medi-Cal2| X+Z0| |H MHPL
ToCH 0 HAIEE RO 21 4| 0|2k B AHE R fie HAHZ L X2 EE
(&40l 0|F04x{0k 3t A, MHPOI M O| 8% £ Y&LICH (10
HO|X| & &It MM, MHPL| +3{CHA Ol HolHZ R WEE H2 A7
HHEFLICH.

MHP7} £ & 8= H1t Mub|29| 3tLt7} 0|&7ts 81 of§, 08 dxL £
Ao HRAEE SFAE L2 MHP7t BEStE B2, MHPOE 0]}
&2 BEMUAR RESK| fELIC MHP7| BEAH|A R 7PE0|L
HRLE[ZZ0M XS3t= BHISO0| FA S MH|AE CrE &S oz 7|#
T£9 o2 MHAR MB5t= BH|IEC 2 B2, MHPH A= £E
JPE0|LE HFLIE[EZolM 0[2 &2 BEAMH|AL HE& 275X
&Lt

28



S x| 2 MH|A (TBS)EF UL

TBSE 2lZE HAERA7 i 2%, 2 7l =E2 murE B8 BolTE
HEAMd|A 2| g Hefiuich #stA e 224 O|gHo|o{of 3t0d, TBSE 27|
23| e HH 2| Medi-cal 0] 2c{ok ELct.

« FEHAM 7HE HE S B2, TRSEE A2 5o ol
s S SOt HEEMAE 804 AZHE HAAE7} 21 ot =,
Oz A 2D g2 28 &0 30| 20 528 =82
Sl2 Myl BER AR =25 H B

« AIZIE BT 7] Rl ofE, 08X U B FE OB & A
HESc B, TBsEHE 0| ez 2ELHE 7IBRUSEM
YR AEOILL 7HED T2 2O 22 =82 B AU AR &ER =
A W Zuct TesHlHE Pt 71K, 2| AL T FUHOUE T2
Fletel G20 7iSH B MER FojEse EMYHD HE 2
TElR §0|lc WHE S % grLict s, TesEHE E{, a2in
S, ERA T FHEE2 O |4 TBS7 HR K| glE I x|
27|zt Scto] i EETc2 M R 8ot #HEt, 715,
HEA e 240, 22|20 TRSEHYE ERO| TBSZ|ZH S0t FHH E
3 TBS7} ¢iH ofClM 2lE Helx|E A TasH EE 7HXIAH
SLiCH TESHEHE B2 Pt Bele BojEcE TR0 et
R OREe BidH 2E -2 E 7IE0|H BLCh o7l Fsle
M8, g|AdE OBE D Sz 2 08 o HFLIE|S #ok}
EEELICH

29



TBSE 7} && £+ 2laUnt?
FEtMAME FEH P Medi-Cal0| 11, 214 OjgH0|0d, alZt et WA T} e
24 =AM CED F28 48 2L, 1BSE Yo = aLch
o ZHE BT 7} Rl04 o}, O|EWA A HAR JB R ME
2%. [0l 28&E HE SSERTE(RCL12, 13 EE 14 I B &),
=
» BdHT kR Ee BADTREHE (Ol2 T2 HaESE
HElGEA|lE £ MDEID BE TELE st FRBEMEIEY,

EMEM HESE 2%, Ec
+ I8 & (RCL 12,13 E& 14), BLUTFEH T IMDH af 010} 3t

HEH E 3R, EE
{3 BUOZ YR 22 20 SOrof LRE JHO| e 22

TesE 27| #f3f 2lojor @ CHE Z§O| AU&LIM?

of. 7|8 AT HEMu|AER 22 HMof gLC TBSE ZIEt HAHZ
HE Ad| &0 F7HELC OlF Mu|A & CHEIS K| HeLIC TBSE
E7|50|H, 7|8 BT HEMHIAEE TBS7H B F, BoH7t

S HU O A EX| HES 57| #) B2 =X g

TBSE W2 O|REM CHEL & & O, MBI X| gh&LCH
B o pHaro] gEt HNUUB MECE TF WL BEhod
 FEtel LMSHEH EE HRlES StEE 2 E Y| fitt ZRo tatod
+ 15, ESAL RUYU EC WAL WE 20 S0I5HH 57| fiTt
270 #ratod

+ TIEHE| BUTOZ TS (R 7 ol BEE S7| 7iE S20 Eg[rg’l



TIsHAM BT EE, IMD, ET AVIHL &2 AYHALX| H2EHIN
+=2L|H e 7|l TSR W E + flaLich HAIHZINH £ MDO
+E|0{ Rlc d¥etD BRI, 1BS7 &t =82 E 34| A (7HE,
YEAE Ec IRE)H HEZE &7 #8l 78 BHHF TS AMdl20
£7}E = oS MM == IMDERE 0|2H UE += aLich

BSE HEH && = aLiM?

FsMA TES7t R E 4 2/ctkD 42EAID, o|0| SLHE 2D HAIH,
AT QA Z|BAF EE AbR R 2IRb | 22l3AI4LE MHPO] 1R EEA A
HIAR AMHEAAL 7HE E8AL 27401 oAb AZJAH AEA EE
AES XA H8 2 TRSL 7|8 BAIZZ MEB M| A B HEE QT
& Q&L Fste MHPY| HE 2 Taso| Het 227} JHe BLCt

18S2| HR M2 77t FHSH, ofc|H W& & U&LM?

MHPE TBSE HIX 304 T8t 2l BLUOZ TEMH|L2 E2s 5 R
=2EUELC MHPETE HEE 8¢ T8 715, E8M e £08, J2
#0770 S B OHE OlER TS Bt ZE BT

HE MH| A0 get ¥olg Mg, Tes7t B2 stH TBSH EE HIR 5hod
Hi#H Sk 0208 12 == 238 OiEs{ gHe = /20, MEc O
g =T YaUCh HEMAA TBS7t HRE 3%, T2 7 Fist2l TesEHE
o= HiEE AU

31



Lt2| 18S H&Eole $0| §F0o{7}of BLIM?

F&tel TBs HEoiE ¥y LR DS TS QI8 W TESEHE EH,
Fot W mE HEte N E, E8M £ 2000 ¥ W HEE g
ELICH TBS HIER sHRod B AlZtE 1Z o DIRIZH TRSEHE EH0| Hetet
E ERA EE 270 8 Y Holx| = Zeluich Tes HiEof
E0{ 9/ AlZHe F7H o|B obfl, M T ofZto| B 4= l&LICH TBS
HEo] WA FEet ofLlet FW0| § = 2lgLich TBS HEH MHE
FHetmd TeSE Yol S & E HeIX|E Leh Lot Tes HEe
M7\1Moz HEH Buc ZES Sl FatolH BHE 9oLt Alzto] o
R N2 TBSE CIE 2 7|7t B0 X4 @ 4 YgLich

32



oS LR 7|E

‘O|8 Y W olgt FU0IH, o aFH S LIM?

Tt el 7H2E| MHPR S38 WLHZ TEAMHIAR T E B2 e =0
7t stte, oYY Ee s oldt REs LRULH 032 M|
CHEt 283 We 0| R/IeEX|2 HU|A R 28 22, HEH A Hu| A2 21y
E&0|E & ek 2 o{RE SlMLE 7|8 BHEHT HET7 2EE 7]
TiEt2 &25ts NE 2loiEuc.

‘S E R EHe T oE SR Hulag o{FH L E
UEXE BHse o TR0l E22 ERFLICH QoY Je 4o JHE
BHUZ HEMHAR Y B2 012 S22 FEELLC

HEHH AR HLlstn, WUHLY HEMU|A L] 4=8]H o] CHEt

ol oM 7|EL FUULIM?

HAHY HEMu|Aol Ci# Weds Wi Wiz Fistel 5t2E|
MHPE f{ofl W48 Bi2t ZHo|, Mu|ATH 2|8 We 401K o8B
WAE 7| s Y el MulAM BRI gl ek oo of

M Mo FEtel MHPTE R H O WHE i2lHl Ee X8 Let Ylguich

TSRME TBE 2% 7| A8, TP E 2L 8E SLUER0 erl ¥
B2t flgLict 7i8tel 7t#E| MHPE TSt M -alAb 2 &7 O| HER
HES TR0 § XULCH Fistel A&7 2% 2 40|04 MHPI|
FESs BN O A0 Ee 32, 7162 MHPOM R= U

JtR|9] 20| YigLich:
33



(1) Hste OIS e oe 37 @i dt TP U BH 2B Mafto] WP Hot
0|, CtE HLlIEEE 712 SU R 28 mHp2l EIEE e ok ghuich

« JIHEE Mot TebE WE Bol

e A WEAO X oS E ol

» ROIZ|EE 2| 0= 7| G4 Bol

« Hifad ol

« 017, O}F 7|, E= AHE 7S] 7[EL E Ol

» BMEYE S 7E HASE Eol

o 7|8 Hoff

« @Or 5o

. AlRi|E EFoH

. 219|=4 Bt ol

. a2 4d Brol

.« MERE

. 4391 4] EFoH

. 494 Erol

cHIE R A S5 25 5ol

. == Erol

- HEALS|E] Q129 ol

- 7IE} EHRE TSNP AERUYME RS
Et ol

o = |

(2) A2 e 26 72 248 Sus
7Hx| 3 2loq0k Bk

34



U7 He SR8 BEo e A
o{ei®

» HW 7SS4 E28 BE0 s AH
%3 Es

+ 214 D|gt2| ARHEOf CHEN M 404 A
HEstc BHE HQist D, o{EI0[7F Mo 2 Myt UE & Z0[7|
bEss

azln

(B)HZAE X2 EO| 7l & =22 T|Chst= Hie:
» EME PEHE FAATLCH
- dETVISCS2 SR FEMA BHHE S E D X(ELICH
« JiRiMoe s HET WEE OIR S Such

o ot ]

(4) M7 ZI20d 7|8 AT 2l grE=olx] g & |t
o] ‘2jeE Eedd Mo g FANEO| EHEH MHPERE el
HEAd|A&E & AHH ol SuCt

214| Ojgte] B8 2 HAHY HEMU|A B Eo it
oY Way g2 FUULM?

T8 A 214 DjgHR! B2, FHY Medi-Cal ! #2l (2) ¥ (3)2 7IEE
SZAZIX el Hel (1M Uuee TE 7t2d st oo 3o,
MHPE HAIHTR| 271 Fatel HAUTHE RE Ec THE (A7
Hat et Mu|AMBA2 8 =243t FEISHoF B ZRILICH MHPO] 28t
Mul&2E Plate]l HAHEE 2|2 T2 AR E2, MHPH A HEl2- &
HEE Zgiuct 35



Folo] Mol MER HRAMH|A 0| BhA|of CH#t o] et %
e ZIgdum?

MHPOLAM FISHAM B &I 228 250 HRolM 192 sof §xIB
WHsHE o 7hx| WS o8 WA o| Fstel %20l cistod ofmE et 7t
G2d Uk Qlof A ot Tol elgtXoR WM HRolE, Hatel
MHPOLAM 7i5te] HMAMRHISS XIEE 2eict ole 2 HEE 57
QI AIALZ} O/ o4 ZRlLich

FEt 2 MHP £ T8 2 MHP MH|2H S A7F B BHE 7| # s,
MHPOLAE RUIBEHAIZ] Fof 2|83 ER dof 2Hstod B E U2|A Siuich
Eo piEE IFE2E, MHEE S2A0 UHE S0, MHP R BEMHAME
ojgty Ee o] 28 2EE Uel7] #is g Maltuch S A
SHUBE Slc 27 (SSMEL HISREY A0 s Z2C SME BEE
oAl FEIZL|oHE 44 sHo| x| & EeletAl7] shRILICH, HetAME
MH| A7 2[5 5 BR800 Rl AKX ¢F E EE ER7 figu.

FetodH B T BUAES 40| e, BUAHE £
HUFEC BYoR glsf 3t +EL o2 Hu|AR TS 2L E
+=7} figLict, 32|13 #HetHME,
» B fEE ALoH £ B2, Ee T AT
LIEHRLICH
+ 2|4 Z 0 CHHIStod, E= A-EE 7| #HE 30| FRLC
» SIF|TZ 0l CHE SCHE FEE 2ULUCH

7|5 ® = e SHolH 220 BxiE 43 E 20/H, 222
36



« SHME HBY + 2lE B WL QE X2, EE V|E &R
2L

CHE A 7lRd SURLE 2lo &l HRols, Fatel 7R E| MHPT HAID
QO] O QUHHIE x| aHH Bk
. 9lo| AT} 20| 28t x We A 7|Eo| A4 EXE
. K4E0I UNE WO s OB, Alg EE £|2Hol ciisod
SIEsin BEE0l e
. O|8tE WMol 7IEE BEATIE MER EHO EX
o BAIDE QU] Bhal M & Qs XIS X! o 8% WL}
K20 27

TIg2] 2lAt7t Fist el JEfE SHEH0/2t D HEIE, FiE el FHEE| MHPE
TIoHE BT UM (O HF) HHS2RE ElHE AT + gLt
0|2 FetH A B M ElfstCiet s, o SR & & 202D 2lA7}
7|chE @ 7H2i oo

37



ESNEINNS

EX| EX|IMEF UL

M2 NOAZEILT 8t ZEX| S| M(Motice of Action)E T8t 7t HF S
72 E|2] B¢ HZE”(MHP)O| AHEStE RXRILICH MHPE 0|X&E 0|Z3504
T8 7t Medi-Cal B&IHE HH|A 8 ZEX| 0450 CHAH MHPYH 2IM B &
Li&E Z2K| @od SLich x| SX|ME Fiste] T, 0248 e Af
0|2/ ¢iEo] 718 U &2l 8| UK 68, Z= 87 HH|&
HEZ& ¥t MHPL] E& 7| LI Hu|2& & X| TR =X iR & @ddfe
Gl AEELC

A Zx| EX|MHE LA UM
olchel & AR HEe =% SX|AHE wH EHuch
» {518 MHP £& MHPE| Md|A MEBX 7iHd| siLt7t 757 28X
ER4d 7|EE EHX 21 2lo{M HE 7t o{E Medi-Cal TR
AT MylAr BHE KMo gictD AR He. ol8ty e oo
CHE A e 19H0| X8 B Est A A2,
» 7|3t el MulA MEBRZE A BAHZ HEAE A EHRSCtD
ErEFSE D MHPO O] CH ¥t =218 2 &3 xigt, MHPE 0|0l S 23t x|
B Hotel HulA HEBRL 2EE 72U MB|22 SR E=
Pl HOE Z2. RS 3% FHete bl 27| FHol Ex|
EX|MHE 2H E X2 M2 : F8 7} 0|0 Muj&& W& Fol| E=
F5t 71 MUl AR 22D 2ls ol Zx%| SX| A8 A Suct o|Of
Mu| 28 92 Fof Zx| EX|ME U2t T, Hete M| A0 Cf#
H|2& X|EatXx| ot BLICH
38



» T5t8] MU|A HE X7 MHPO| &2lE R EMWRIEH MHP? 23 E
27| fisl o B2 HE @ EHe 2 &1, Mok &2 EAE M
A2t x| 228Xl Zote 2%

» B2l MHPZ} FHA| Mo 2 @hE Algtol 7| &30 FHEtolH
MU & HZ2 &t x| gl & 22, F5t 7 HE &= 7H=2E|2] MHPO
Hatsto £ AltrE WEU X F2lsdAl2.

« HEZE MHPH| BIRE H 7152 MHPZE 60% O|LH F5k2] 2l
CHEt FEE R vatolH 2 x| & 2. QIpol ot of XAlet
AMEH 2 30H 0| XK@ B ESAAR.

« HEL7E MHPH RIRE 7|5t D MHPTE 458 O|Liof FEtel Rlpof
CHEr @ E& FetolAH 2 Lls x| & 3%, Ec Het7H &F
olelilEE HE I 3 258 O|LHod & 4&let x| Bf& 2. 0|2/ &1%0
CHEt . XEA|2t ALE 2 25H 0| X |l B E=SHaAl2.

E2glo] #stes MulA @ TX| R M, g EX SXIMHE A

sumz?

FEt7l =x| BXMHE UX| 2Y O YleLich FEet FHetel Hula
HMZR7E FHEtodAH B HulAgol Cisl grolst x| 28 A2, Fae
MHPERE| T SX|AE 2 X| 28 LICH FetE MHPT} FISHOIH S8 8
A& EtH MU AR M3 8K 28D R/ckD BEHEsi D QIX(gH BHE MHPE
7\8t8 M x| iR MR, PEe x| SX|AE 2| 2uC

39



0|2 &2 480| WE” 22, #i5t= MHPo] 0[8] B (R EF)E
Hestd AU ol EAE OEl 2R, £ 2HAE 27 % = 2laLich
O HE B Ee £ ST 27 UHE 0 MK 2 24H0[X| AlE 0
EYEI igUCh £ P2 Mul& MERL AT HER

K| Z3Hop B L.

Ex EX|MHeE o{EH UHES TFELUMN?

Zx| BX|Me HetAH clED &2 28 HEsuch

« 75171 HFE S = FIREI2] MHPT} o{E HRIEE =31 752 #Ekel
MH|A HE s34 WHE F2¢e7 §te S

« Fio| WE D MHP EXEE LB 0|

e MHPZ| EEE IR M, 2D QUNE FEF RHE e oY 75

« MHP2| ®2icd CHEH Fst7t S 23t x| ei8 22, Hat 7 2AL R = s

el

« MHPO| O|2| 415 & 8= 'Y

- £ ELEE 7 e WY

o &l ORI EE A 2B 27 WY

» Q|24 e £ 2B 272 fH{ T EE e Wy

e O|2JME FE 7 EE £ 2 RF s 7l

e MAEHT = £ 2HS|o FHEE Ziclele S, FHE 7 Hiss MUl A8

UhE X H0| U x| i,

o | AR F|SEHo2 WD Y2 B, HE7 aET T F 2EHE

EHE Yo st AlZL

40



EX| EXIHE LA EH o E=XIF F o LT

X SXME LA EH EZX| EX|AH =FHE UHEE 25 F2H #Hoiof
HuCh £x| Sx|MH2| LIEE O[3H3 x| Z® SF TSt MHPH =B &
sH#MUAMS. EEOR AFUAH SE&E 2T S

Zx| EXMH FE7 £ 3T ABE 7I0cle S HE Hu|AR UE T
ACLD TAE|o] lE B2, Pt £2| EXIM7I RE22 TEE ER EC
FatodAH 2EsE HEE SR2FE 109 oluit], E& E x| EX|AM7t
MU|£ B3 WEEEC 108 o|& e 7| T TEE 2%, Ho UEE
10% ol & SE=E 27 8o TrLich

41



=MsHZE M}

Eelo| HFE 8= 7H2E|2l MHPERE E2lo| Hete MHUHIA R

=X " 39 oA slof FLM?
F{8t7t 7F ot FHREIQ] MHPE, T8 MBI Rl WERHY HE ML}
BRIE o B0l CHSHAM S, Fisiol BB AR = e YU M3

o7& BHME @xicll RE0, BAE EicvlE CHE AEO| Z8HE +
UaLich

1. B2 TA - o2& el = 22| it ojs CHNE BAEC
EEEIx| i xIeh Fsto] HAHT HEP A YA pHE AFE O O E 28
O|AF E Al

2, O A AIET) WA - MHP &= FEtel MHula MB A7 sl
HAPY HE MU0 s L@ FH (A2 HE &= AMB|22]
)l CHE HE.

&= ol AHEE S8 Hed o+ 2lEvure] BASE EAHE WE
ohEl Feode,

3. B e T - P87 Medi-cal Z2 30 7|E &0 =2 A 0| =
HAYPZ MulAE 2HH 87| fif HE.

TIetel MHPE RIH LB ML oo tIEM2t F47 EAE BRE 2E Mul&
HBE Al FIstolH dS 8 ZRuich makM, FistE He FFoAE 28
MiE 78 el RE Y 27 YaLich a7 HFEEHE AH2EIS MHPE 2E
Me|& MEZ A Al QM 2] EAe ool EaHE @B sE SR A Ao
8, Wi OF Aol 3R 8 P& HHHEA CEC FE pi{BYMHIAR
H| & 8 0F B LICE.

42



O| QM MRf (22 natot A4 M

45208 7ICI2IH Fstel o FHHTCD BEE 2L ot A
O|2[diEE 2 W&o fLCH

E £ 0|2jtiE JAtE,

« FET VI Eo R, THE Fe AR ol2tEHE & = UA St
olojaEE FigIso2 T HEE S df Hite FEtel HBol
R ErE oo &EAHE e of Fuch o|e B e Euo] =& UE
= Yauc Fstel HBo| 28 E o|2tEME HES X BE 3.
Fiete] ojejdlEE HeEx| fauch 28U Fet7 R 2 0|28
iy ¢ol oleltideo| Suich

» Ol2i¢l"o| HE EE Fis el MB|A S AoH oE 22
Eo|YE Fx| &M = =% st

» 5t 71 Mul& WS KHE Zeisod BElE Fist el cicigl= 2 xIEedct
F5t7F Erglo] FiatE ciclst A st S5, MHPE MHPZH S 21od |
HE S Hsdte JlE atlste gao HBE 2 s 278

= UaLlch
» Ojoj&iEe| HRoIZE Stol Eed pras] Wd ol sH=io|

FSEI= % 5, ol x| EXIMnOA)7 5 E£ FHEIEHSZ2

HEE §MERE 10 olejdEo| EEEl 8 e

= gho| Myl CiEt B2 3X| Sol: FaLch.

« 3 E Ude tiEo] S8FE UV HE HY gUE T
olEe e HE gl E& 2lAEE tlddlx 2o43tx| Site X
g elghuch

« Fst E= Fietel cigiglo] Fsiel E2 7|%E ZEod Fstel B
FtEg} ofeild Ea T S0l HEEE 7|8 BM4 EE VIRE
o|2j &Iy Ext o|Hm EY o HdEsic 2lE 7HsstH ®fuch

» FE7 M aEE E= UEBEHEU SH2 FE2E UH2E =
MUHS2 HEad = e HEE 7128 7Ha = 203 s,

43



« ot Fetel 2|2 e AR E 308 g2 WH ORYE
OloftiEol FAKIE ZYAF|E 4& 78 #huch

« FEoH HUAE 2L 5l oj2ldiEPo| HEED UEE €l
=4~ |E(=J

« 0|24 BxHE OixlR, £ Y28 278 AT UEE FistdlA
gef ESLch

oleldiHEe Al & += UsUM?
otciel & & 32 FEt7t HFE S = FHEE[2l MHPH O|2/LIEE & =
g LCh

+ F3 2| MHP E= MHPL] MH|AMZBXHE 72 &Lt} A8zt
oY Eed 7|eE® 855K 81 RIM TSt 7} 01E Medi-Cal
YeldE HEMHIAE BE A H0| Sl S 8% Sy Y
e dod CisiHE 19H 0% @ B EstaAIR)

» HEte| MUlARB A FstolH BaEE BEMu|A7 BRstctn
TSt MHPO 0|0 CHEN 218 R B X|E, MHPE O|H| S 2|5 X
S 752 MU AM SRS 2 8E 7|4 St HU MHH| A2 S/ Ec
Pl HI 3%

» a2l ME|A HE &7 MHPH| 2 2lE R B RIS MHPZI EHE
UZl7| e C & 28 B2 E 51 Mot =2 EaHE Sl
AT E 28X X8te T2

» TEt2l MHPZL RHAH oz |ie ARl 7|2 et0q Fetol A
MH| A8 MB5X EE 39

» MHP7} F{3t2| ST B SJW B2 LS55 H MulAR HBs1
RXle BHChn HEE FR 44



+ Fi3to] 21, 0|21V Ei= 414 0[2IAIBO| KAl SHUEIX| &
22

+ Flstot F/sto] MBIARIBR} He0UH W2 MelAof ch
olsx| o8 2P

o WHo = 0|9MIEE & & UsLIM?

T2l mrpod (2|41 E ste Yol ciside o] A¥MKlo YREE
HEF AL Fiste HE 7t HE e FHEEI2 MHPE| 2 TRHE(HA
0| A7 o FEMH 82 TH5E 0[2tB Ot =88 EE <+
UGLICHL MHPE 75171 0|2 HEHE RH2E 24 = US| 47t
EAME EFE ZE AUHIAHSE Aldo B § AU

Eolol o|o| Ao clitt Me| FAHo| UeiHex HEH E £

UeL?
Tist2l mHPE P8t E= Fi5t 2] cie| 2l A F5 2l o2 tiEo] chEt &2
20E AESE EEULO. S8 WEN e s A= 0| TR
+ Ol2|&lo] CHEt B WAL En
« 02 &IEo CHEt ST 0| LS &
» Ol2|&io| HatodAH FalstAH a2l FEo| Liedx|x| & 3%
EXMHE Fatel £ 3P 27 Ml F I 27 HE ol
CHEr HE S ZRELICH

45



0|24 ot AlEHo| gLiTt?

Tlate £x S*E TE M 57t 0|2ltEse =22 SEEERE 90
O|ulicd o]2| 1% & ok BLich228 0]X] & E). HAMLL x| BX|AE LE
W otLcie Mk HalsdAl2. et Zx] SX|MHE 2 x| BE o,

Oloj ¢l ot AlEtE S22 R Fdle YHEX| oj2ldEE ® =+ UaLich

Eelol ojoj sl ot F%Eo| oA LiE{EILI T2

MHPE TiEte] ol2ltlE REE S+t EE5E 45% 0|UiH T35t 2
ol2ltiEe cis M2l EE & Uedok huich #E7 HEE 2 Ff £
MHP7t &7t BE E23 3 7|8 2 ol FstolA olScl TEHE S,
g ZIgtE 230 14 R HEE = LUaUCh M| 78 2= 0] FHEHAH
O|2#& m2| = MHP?L F3t EE TSl MH|AMBA25E SER
WeE Aldtol =2 O BOE Fi5tel oleltiEE et =X AUE Jol2tn
THEE meluict

Eelo] oje|dlEo] CiEt 2| FEE 452 S 7|CHE + RIS

S o{E A 3Hof L7

ol2lflE Fae & o|2ldE JMie vdE 5D AUE A2 =21
tEstH EEE = flaucholeie] & ol &Eo cijet Mg
oA

Ll o|ojaldo|8 Reieluint?
&l 0|2l Al 0|B ol AlE Ci# 2|8 S0 MsstH WEsE
HEHQLICH Al o|o|AN Hite BEE ololAlE Ao Hls 8t WAE
oot 2Lt
» FEte| olelfiHe BH @ HE SSsof guicholal 3 xE).
o fl& 0|24 WRIL| 7|BHE B & 02418 Rt e| 7|#tnt cHELIC)
« HEE 415 0|2AHE TFRE MY £ 2loH, Mt Als

o|ej¢tEE HEHe 2 RS X| Blots ELCt. 46



A L& ol LIEE B = UaUMe

B 0le]tlE &M E8E 210 458€M K| 7ICHEl 22 Fstel 4%, 1F
Ec i 7VIsel EE #E Ec 25 sH0| fEsE Rol2tn e
S%, TEle U5 0|2tEE 2B = WaLch 75 2] oj2ldlEo| ¢
Olo|iiEe 2HE SFECe ol Ofs MHP7L S2lR 22, T8 2 MHPE
d Ol2ltEE SR E 3 2F OlLio Pt &= olediEu
CHEr 2] D8 & WEILICH MHP7H 71 BEZ 250 J8 7|8 H& 0|
FetolAH olSctD HEW e, 2 7IHE 21 14UNE| (T E F
RigLich P&l MHPE 2% 7|8HE CEE 22, 7t A s& TistolA
MEH2E s E AU

MHPZ} 3t 2| ol2|ilEo] &% olajtlEe 2THE 858X TEC
BNE B, Hee MHPE FEtolH A 2R E SE 51 2% ol

47



Z M3 MAH (27 uho N4 TH)

FstolH Moz SEeLch metsd 7istel ole|A%e of Eolk 7| E
EF 0lo|4IH 7|88 MHELICH. F5Hel 0/2lAlB 0| Al 00] AN R7HE

S Z51x| 2O MHPS BHE0] SOl5 K| 88 2, Fote DINE MY
4 olgrLich(ob2H BIR #2| Eatol TS AU HEHAAL)

Ti5tel MHPE Tigtel ¢l 0]o[4iE ®2| A8 & U OHE, Tt 28
e BMAEAA A ) HEHSE SETLCH

F Bz AU

& ZHET Felx oo AL = X8 (California Department of Social
Services)7t Medi-Cal Z2J 8 Mt H35t7t = XH0| e BeldF
HEMU|AR BAH 57| 28] =83 STH FECLO

Eol2 o F£ ZH3 @ &1 Uan?
TiEte ClED & 2 Al #1 gLl
« FOIE Lo ALZSXR Yol BES|(F STEclL 8HE 7Ha H
» £ 2B 255 UM Cisll @& Bl
» £ BHEMM 2|HE H@sts 00 CHE 5ol 2al &8 Bel
» TE7H XIE T2 LM £ S S\ 25 2%, F S5 WA fE
S0l P52l R M2t Fiste =2 S=E XisAIE el

UM F BHEE LY + UaU?
of2iot ZE W2, st F IR VU + oLt
+ MHPS] Q19 X{|7| /EE 0|2li3E 0HEl AL,

48



+ &t2| MHP EE MHP2| MH|A MBXHE 7H#d| &Lt 7} 787}
oY ERE 7IeE SFAZ7IR 287 ME M 0{F Medi-Cal BE
BUTE MH|AT BE 0| fiIC D SEE S9N Eedo
CHEl = 198 0| X| & =)

» F5tel AHlA JZ AL FHEO A BAEE BE AT HRsCD
Tk shod MHPOL & 218 2Bl MHP7L 0o S2IsHX| g2
TiEte Mul& HE A2 2EE HESHU ML RE EE
gIC i HIEE 2%

o F3tel MulA HMB X7 MHPY S218 R MR MHPE BHE
LH2|7| #ial o B2 HE7} Eesto] &2 MR 7|8 Lio] a8t x|
tE a9

+ T{Et2l MHP7} R 7|EHE |BE I 2 7|0l 7130
FEtolH Hu| AR HBE K] BE 2R

« TE7t MHPZ} FE 2] ST B S55 7| SEE BEE LS5
MUl 8 HE8 1 0D S48 % HE 29

« 752l Y, 0[2ltE T & o[2ltiEo] BT I Uiv z{c
=SE X 2 3F

o Flatet Hetel HH|A MBRIE FEtH BWe# A0 chel
goExl Xite 22

F 3 oH WHo2 SYHLIM?

Ti&te FolZUo MRSXIRHAM O = STEE 2TE « VgL

Tete ot A2 Hitlg EUl & 2R E S EHE «= laLCh
State Hearing Division
California Department of Social Services
P.0. Box 9424443, Mail Station 19-37
Sacramento, CA 94244-2430

49



+ ZE2E REECH TS (800) 952-5253H 2 TESFHA|LL, (916)

22941102 2 WA = £ 4 Department of Social Services/State Hearings
Division, P.0. Box 944243, Mail Station 19-37, sacramento, CA 94244

243022 Mg 2L A7 BHRFLICEH

= 2YE| MEI[Ero] AUaUint?
EZX| SX|MHE EX XE 2, TI6ic WHEX £ STEB 2T E T
p7s=1E (=2

= 33z el FEe 7ici2le Set HHIAR AHS WE £

LaLih?

TI& 2 Myl HMEB A7 s 7 0|0l €1 Uie g EEM|ATE HS
M= Eloqof #tCt &I MmHPO] Olod CHEt &2l R & St=d|, MHPZL
Olod S2let x| 21 &2l Hb|A dBxe 2 EHE HRSOE L, £
762l Ad|& MEBA7 e MUl o fE Ec BT & HISEHE T,

ﬂﬂf¥%@§ﬂﬂ7@%ﬂﬂﬂt%@ﬁm*awéig¢%§uﬁ

O|243t 40| LT FR MHPE AURILL PItofH X SXIME EH-LICH

3 ?IBPE%‘—%’EEME%*EIE |2t MIS £l = AH|A0 CHel HI& S

K|= 3t x| oot = ELICH

= Y39 xE| 28E 7|tEle 82 MH|AE AL B A
¢ FRE Hor LI

44 o\

50



G :
| o e
F._E _2 <l il =
i} R :
= H = 0] i g
" < OH 5 an
LHO = ol W s B
= ur N o} ”m .,Mo
ol EM@mm
2 2 Ho b _X
ol o B K -
<0 N oo 5
) ~ ._A.L E._m ks K
_/| > ] 3 Klo
m o ol n 2 <
ﬂM%ﬁ@%%
o] - KO = R
o4 i ol = o :
& o Ic Ju Ho <l
_ = i :
Mo w® S . o m_w .___m
K- = bR mT s
‘ e KR o
k0 © oll _|: ._m_._u_ m_A c
0 & 1 o B hr (0
1 ar & <0 AT
o N ol Tl 33 _4°M_V
S o wwmuﬂo

H_._u_ < <0 1 o @
on % s B - Kk

=0 o ol {1
OF ©o% g
<

51

o 0| Fst2l
st0| =
o S7HELICt



ERIRS Foﬂkl EP #XIx| = XS0l

AE 0 Zoj

o Y .
A EAE ot RE %*E*LIEP.(OI-QI&'% Ao+ 383

m)i
D
<
1
——
oh
==
_I_
F
o-l
=
o
Ral
Yo
N
0o
=
o
Ral
ﬂIIIIl
>
>
O

Pl &2l Eie

» TEH T RE Ee HH2R UEE M7 « iE U2 dEsE
OlsHst?| +{# WAE Z8st YlgLich

v Hat £ et MElAMBRoH o o2 E BO|2E 1|
fdeLch

» TEt 7 MB|AHSAHE ZEE0{ BEE 75t Oc/gles XER
= A & FiE7 5 2lo] FisHE thelstH ste 8%, MHPE
MHP7t SHE CIH BEE HBsic 28 stisic 240 TR
ZE TetolH 27 # s UaLich

« 258 Ucle 7iEEo| S5 & U2l7] #iEt MO 208 4501
0lFH2 o HE &8 Ec M= T2 #MEX| HUSE
HTLICE.

» T3t FIE2l MHP, 52l AHu|AME RS HE D Mg B

» XIEE 7|8 2l 2| @8& MESTuUc

52



N RUHE HIIE 5+ UaU?

Fste MHPRRE] 7817} 1 2l HUHZ BE A2 Cis g5 stx
ei74Lt, MHPS} BEI5tof CHE EM7} /8 22 MHPOY BIRE XD £
RigpLiCH

o{l WHo = RIME MIIF + U&LM?

FEte FEt7 HE S e 712 EI2I MHPE| 2 TS HE 2 Tigstof QI
Cift T =8 WE + 2GLICL MHPE P87} DI E RPHo2 HEW +
U L7 BAE S5 8 ZE MUEIAMSA AlEo HSELcH 2lge
THE I AEH2E MR « UgUch 75 UEAZ| 0|F CHA HE2R
TEE HVIE E27 fiaLch

MHPO| Ee19| RIH0| HEIRE=X| ofFH & = AaLiM?

T&tel MHPE FEUH HE R 2L FEe] ol HeElUEE Uoie
WRLC

= 10| I Qx| XME[7t ZEELM?
uf ol

=
MHPE T3t 7t RIS X7 (8t d 25 E{ 60 O[LHOl {3t 2| Bl AHElE
ZYolioF FLICH 7317} 7|8 Y E 7Y B, E= MHP7H R7HEETL

53



E2lo| A7|# 2o ci3] mHPZ} o X2 FH S HRE=FE]
o{EE {EAH & = U2

Ti5tel 2lE o csl o &3 0| LIcAX|™H MHPE T8t Ec THEHE
CHEIRI A B A EE Aoz BEEULCE F8t el MuP?L TEtel glpo
CHEt S &8& 76t Ec 2 BAXNEWH SEE ZIRM x| SEaX HE
2% MHPE Tiote FHE3 27 Mol FHatolH BE st Zx|E HE
Zgluch #at2l MHPE M2l 7iE prE ol PEolH =X R 2
RELCh

2l M 7| otz Algtol RlieLit?
HMEX| QHE M7t = laLich

gl MZlistH oM Mel IEE HWalU??

MHPE F{5t7 B3 E M7 |8 25 E 605 0|Liod F5t2l BRIl chgt 2|
=YE L0 Bruch Fst7 ®el 7|g HEE 7' 2%, E= MHPTL
F71 B27 E23 1 ®al x|Hol FEH oSt HEE 2%, XAl
ZIgtE 20 148 E| HEE = UaLich 2| X|o] HEtHA o2& =
e M= MHPZL P8t £ 7|8 #UXANERE SER S+ E Aol ==
o giche Fetel RIdE a2E =5 28 2102l Eeste meuct

54



==Xl ol

#27te ofE Hel§ #1 Agun?

Medi-Cal +2 X 2A 78 MHPERE 2oz Haft HMHL HE
ME AR 2HE N7l 2gLich BHAHE MU AR 2E O Fde o8
o & Mol FeLh

+2IME EZ D 7lele] EAD AMEEHCHE ESE Wa A
xz2dE Mal
0|8 7t x| Yern oigtEol ot WE R HBWE Nel ot
HEE CHEl ol3list 7| 42 HE WUE EE = e Hal
+XER HER HelE ZEEod KHdle] HAHI X2 e
=HEE Uizl d HoE Hal.
= IRV XIZE el URS e W e Al B 2L TR
Alpo A =t H2| i ALESt e 0 CHE Y 30 BAE e,
A, He Ml T B8 £po2 MEEE ofE HEle #a2 £
el Fet x| g& Hel
K42 F2 7R AIEE 2350 WE N2 T2 VREHAEE
sl 2 7 E Hel
« MHPZ} H 2 8t MU|A, MHPR| 7|E} 2%, O] 23X 7| &
a2l Helo cis] o] AMxio =RE HER HISLE Hel =8
Tate 0l B2 mHP?L Ol8lel>| ## BE|2 d =5 CHE HER
HE4E Hel?t diguch ol@ &0 |2stH, 0122 MHPZE MHP2]
NEE 2E FIREl HFESE MediCal 2R 72 24 5% EE

3,000 7l2d & sof s AB8EE HoiZ St c® 55



HH{EE MESc MR EE #8l T8 EYMH|A R HE 8o} &l
WE TELICH =8 0|Z# MHPZE AlZ} Brof2io|Lt AlBJ0| 2t ALY
e S8 20| HMX [ AR FO| BET SR &1 e
MEEHH H2CHE X128 & =80 BCles W& SELUC

o MH| A 7t 84, AT 22 2180 MulAo| &E |29 =X &
HEd, M| A0 HE He et 20 5o REHH FEHEL MHPTL
At MY EHE S8t MHPRRE] BAHT HEMHIAR
HzwgE Hal. MHPE CHE2 20| 3ok §FLict
-MHPE H&idT TS AH| A28 TE A H0| i 2 & Medi-Cal
A7 HAM H4HET HEHUH| AR 2e 0| 7HsS A BHE
SR o BHAUHT MUHAMHZBXEE DESHU SRE =2
HAEE HulAMZRHED HH M2t E B of guict
-MHPE 2|85 o 2 JRE HUH| AR M2 = U BB EE
QI MHH|AMEE?] GiE S S FHE el 2 Hoe2 e
2|8 MH|AB Ao HZ2aof L CH ~HEH 2R
MH| 2 M| 2 X} (out-of-network provider)B MHP2| B L1742
Mb|A M2 ZREIX] & H4PE M2 =2 XHE JEruct
MHPE 2|§ AH|2 B Ao 2l El=2of Chsl| =2 X7 HIE &

gt x| of ) sof Sruich.
. MHPE HAHZ HEMEAR MBste ol So/# Adula

HEAEO HAEHZ HEME| AR HEBW XX 2HE FHlst2
= x| Felsfok ghuict.

56



- MHPE MHPZ} M Z 8t T 4lHE B2 Hu(A 7 25 el Hod A,
7k He| H A 2HE Medi-Cal =2 X EL EFER ESJE =2
E et x| Helsfiol B LICt ol 2l Egdol= MHP2] AHlA
HE x|E ¢ A7 oltt=s Ee ol 7|8 /0 o= e
e 2 MHERE 7l=8tH dte EitEE ALE S 2ieX]
2olste el ZRHELICH

-MHPE 28 B4HEZT MHUlA& MEXHE O] HUH| A8 2HE = e
=S AHE HAEE 26 Myl AF UAH 2l =2 X2 2250
X 22 5S4 ME28 HUH|A 7 TR E %2 HEE =RISe X

2 elsfiof ghuct.

- MHPE MHPZ] 28 X[ LHo| 207U} 28 X[ 2|80 2ls
FAY HelHE HEL L 25t A THMHE =S FHHH FER

M =shol gLict.

- MHP= MHP?} M| 2 3t MHE|A B Medi-Cal 2 2I8 2|22 HE Sl
FildH M2 Eln Rl AU AES EEEGHU, £ = W 2R
=2 Xe A FIe dEBXet =EREHor 8o, =5 A HE
A o| |0 CHEr B & of g i H-210d HAE gi2 20|
MH| A B dEBLs 7ielEel AdEo| E =5 5 sfjof ShL|Ct.
-MHPE E3 il d8 == e B 27| JEilR x| =257

Flel gt Ho2 Eo O 58 24 A2 £ 7% LUK HEH| A&
HESe LXE TS UM EX T2® &E = A sior TLCH
-MHPE Zo{R S=5tH FASHX Zete 7IAEd 235
PISH S0 CHE 7IElktEE E® S0 28 7IRXEM A

MUl A dE2se WE EHeE sttt Walc =2 HFIside
FERo @S0 srodsfiof gruich.

57



FE el MHPE FHEte] HelME8c 2 2lE Fstel X271 molelE X
ol = & sHof grLict #{&t 2l MHPE O] A&24x0f 7|@ & Ha2lE# otz
el HU N SHE S0k TLICH4S CFR Ms0R 2] 8o 2/

A EIE 19641 TIPE 2] viTd(Title V1), 45 CFR HMo12 2] 750 2|
AEElE 19751 M3 HEAEA XY, 19730 A AEY, 0|3 Eolely
W (Titke INZHIE (Title 1) ). 8l BT 2204 CHE FHO| 21504
F7tHel HElE 7HE = R SiY FHEE| 2] B M2 o2l Patients’
Rights Advocate)H Ml &Y EHEE & olfh += flgLich (x|

s Ho| =28 #E 7FIEEQ HLPT W R Ao TS stoq, XL
e CHECle M2 B B o5t AlH §uch)

58



M 0|8 X|AIM

AE 2|8 X|AlME FRELN?

Tiste ME 2|2 X|AME HaO' 27 Uiauch AHE 22 XA LS
2o EZLo R 2[245t0d 2BElE FE 2 %2 XAMEUCH AHE 22
RlAlMeE A2 #&t7 o{E WHe R X258 27| Hetex] A HLUE,
TS AT U E =+ 2E 22 767 oE 280 LiSX|7 & Bet= Xl
TAELCH M2 ME 28 ZAME 7 #EHE Ee X(SHEU 2=
ez T AMETE SuD.

Fo|ZLol HEE AT o2 RAMHE P52 BT HU HEHS 2 B 4E
TR %8 X|AM B SRIEHEICIH M FHEtod CHE T 2= HE
#HIlsle B2 BHefLICt 2 & MHPE AT 2|2 XAl ZH2g
AlgaHok g Lict 52l MHPE Medi-Cal =2 X2 o A2l H T MHP2]
AFE 2|8 X|A|AM Tof CHEF B2 pied =B ol CHEr W HE HBsHok
Buict B8 o232 ST Helo| ane HEY B 275 o #Euch
Ot HEE 23D 48 AR FEle ol AMK e ¥ EEM =B H
MHP2| R & HEH=2of H3slof 71 HER &S o #FLich

AT 88 ZlAlMKe 85| A7 RHile 2o CliEt XEE HE3E = iiE
I 277 Zhelel x|204 CHE SHTE & H 87| #E DU A g8
KAME B2 |20 Cift 2HE LR + 58 A2 ZLlo| #E s HHE
02 @ = A st HBY EMLCH AFR 2|2 XA lMHe RIZL
sEg THUY HEE 2 el Ee Ol X E UHEE HEE = e
HE)7t ZeHE 4 YgLich WRIELote] 22 A 9 XIAME TS

o & & 7IX| RE2E F4E0f RigLd -



1. B Ao zl2o| o e S8& Licle B RHOHE| 2 & & AL7t
kEste A
2. B2 el Xz xiH

ME o2 KA 2 A O RIeE H7(5dde 2% 32l EL o}

BEH=EX|R( california Department of Public Health } #+5t H&{ % 8

21E % (Licensing and Certification Division)CH (800) 236-97472 T &8 ML
PO Box 997434, MS 3202, Sacramento, CA 95899-7434 £ 2 fg E L

ot a2,

60


twilsen
Typewritten Text
California Department of Public Health

twilsen
Typewritten Text
PO Box 997434, MS 3202, Sacramento, CA  95899-7434


EE8Y MEd

o 235 nod A g 2oiX H2 0| SLEUM?

EfxoR HEet HaHZ gel dAHole M2 oHE Ch et 7hx|@, b
XE, 2IE, S, Ho{7l o HE M3olx 2E FEHL 237 EFEH
gt ZIE, 8, BHo| ZRELC O BT #el MHe
do|ZzLjolel ~H 2 Ctede FeEo Ot 2|20 A& 7HdE 2
FolEolH 2igt dolER olsfistn ESste W& 72X Such

HE 7t H=8= 7#E2l MHPE 2 E £CEWHAH 23 U Ho{dHe=
Y HMHT HEAH AR MBS E Ho| Yauch oE B0 2ol
TAEE| 25 HU Yol JEtEe 2 FASE £2PUEE AHE0| HESe
H{E U2 B H 2 E M2 EHUAR 27 F Hell <1 s L|C
ZUAMZIEITE R FEE BEUAMT HE=o{0f FLICH HE AR
Hadedic ARES B2 S9AHR C= 3t x| 5ol |ILICH F#H3te]
el =2 S, |20l CHE HH S T FE EHO0| FHET MEE e Ho{2
H=ZSLCH 28xo|7{LE AlZr Zol2ie| B0 CHEHE Ealec 2 HE7
H=ELICE 0] £%7 e R EME OHE EBER =8 WHO|
7= =l Rl LC
87t HE st 7 RE|2 MHPE CHETH 20| 3ok SLICt
s Flat7h MESE Ho2 BAHY HEMHIAR MB a0k FUch
. B8R0 2 XBe K 228 M2 8ok ST
. OHEISI T B8N 22CH7 BWAEE HAZHY 2l HAR B @7
I8 MHPS! FHRE|o| EXfsts CiUB B85 27 B 57|
sl B8ixio2 DM CIYH MIHES Mot ik
. @l0] Xig F0I7| SUs - 24aHob BT 61



o HLHPZT M| AR HBUE HEL EHNeRE IR S2IEE
ST A F£7| s =2sfjof ot

« A /e ol ot 28 EHcE DR BEEE CITEA
Bt 5lod Mu|A R M2 sfof ghulch

« =D EHH HAHT HU|AR W2 E e BEMH =352
HH g nedsior 8ot

» HLEEE D dol7he 22 elojol chsi MHP =t o R
MU AMBAHESE 24 FE0] e #XEe 2ol 2837
F{gt ¥ &o| Rlo{of ghucl.

« #Et2l MHPR E8l M2 Ele 28 /oY MU0 Ciet HER
M =slof ghulch

« F5tel i Ho{2 MB e HAHZ HE M| A CHE MHP
MH|A 80| CH e HE(X|Y U HBEE M AHZ FRENE
M =sHof ghulch

« i EYULHH| AR FEE METULICL 0|72 So{R Helgt 2 E
ool A EFHLLCE

 EAAER £2 T, 0P B4 AlZ Zoi2lolHU S8l S20)
EHX [ AR ES BT S8 1048c MUt WAS = &304
X = sfjof grLict.

o O AEPO| A2 BLDZ TFEAH AR Te Lol CHE
LER TS 2 MHIE + LI SR 24072 TH UL O|EH
= e f T R paH= R M2 ok TLICH Fstel &4
S EfE X237 #o W2E HulA2 MHP 24| 82 EAs £
L HAE 0|Edtc WHE o2t FE HHHE AHHAE B8
M= ELict 62



« =8, 2F, Ho7t M2 O E XY 22180 0|28 HH|AEE
ol et FolEY SWE HEE D ER| A W] B HY
2 olsfok #uict.

63



MHIAT7E 22T H T2 5= dHA

BB FEMH AR ofE YA22 BH EUM?

HiEZ HE M| Hestotn S 22 mupo] B 2 B
MU|& & 4755 E AHU|A 8 28 + RigLich O 27X o YR EH =5 &
Tetel MHPE| R Tt 2 Ftete Sluict o] &Kl o] ¥ E

oH| 0| X|2] "MH|A" Bole MH|AN CiE HE2t MHPOHAM HEH|A R BHe
o Ciet BE7 HEE [igUc

ET FEte O THeR WiHT HEAHAR 27| #isl Fiatel MHPE
TR o|2E = RiaLict 7|5l MHPE Fstol A ol2Et Mu|27 ERE
=k UCtD BEse M ER 7(E WA TR HENER 2 22 @
=8 of 5, T8t 7t Medi-Cal #2|2|8 TZ 2o 71 AL, 4%
Medi-Cal B 2|2|2 T E Ll EI2 o2& = slo} fhuich ettez
TR MEF EE Medi-Cal 2222 HZEHE S22 4800t 32 T2
ol E|od CHEt Fistel 38 Ec olF2 B2 Ec BHYE Fx(2|2] 3%& Lo}
gLc &, 7t2E| fd e ARSK R E2R, FHU EE 75
TN W UEoIE TEE ClE ARED 7I#ET MHPH TR 22

E + daLch

64



EQloAH Hett WHHY HEMH|AKSAHE HEH HE =

Relh?

®F MHPE TFiStHH Fidt7t He8te FH2E(2l MHPe| gRlE HE OE
MHAHSA2 OfE X8 27 ELC FisE TR 247 = /e
MU|AMZRHHA T8t T 2|=1@ §h= MHPE %131, MHPE 7517}
AMu|&HMSB A2 280 YHsc 08 5718 mHPT RlgLICh

MHPE T8 2 ME|AMS A WEE Q7 MEBE =T gL P87t
HE &= 7R EI MHPE TI8171 04 MH|& HE A 720 EtLHE
HESle UESSE s Uic UEH Olf7 iE SRR HsL HE
B0 TigtUAH EQE MU AR HEBW = e AHlAMSAT 2% St
SR H2AS I, 2|40 F HU|A ZE 7R SHLUHE CEE 72§
TatodH M = sHof BfLict &2l MHPE &7t MulA HEBRHE WHE e

W HESHor TLICH FI5t7 MH| &AM B R BEE 21 6E MHPE HE
Ol 7 Hi& 22 Fidt7} 248 ¥ MUlAMB7 7124 StLHE L&
XE HEE 0 TLch

2= MHPZ H2'E MEE 28 HU|AHBAHEO AAE EE MHPE
QT2 MHP22] MY E SHX|EHLICH 0| H2 MHPE MY X BXIAE
Hedtl L 158 O|LH MHPZE 2158 MHu| A2 X} Alo]2] Heto|
HEIZIHEE i HUlA2HBA28E HAUTE HELMH AR YD s
BAHAH AHe 2 E5 67| #{8H & Chsfof BrLiCt

65



MH|AHZZHE 3o #elo| &H e HE|AR MHPFE MH[A
HBEoAH ged & = el

F&t, Hatel AulA®SE MHPE 2|8 EeE 7|20 M3 Myl
SR/(10H0|x|2} 17H 0| x| B =)& Wl MHPR E&) LE BRI U
MblAE& 83 c A8 25 #odfiLich MHPE ERE MUl B
Tiot2 Mula: HE2A7 88 H § e 2leuich Hd|A 2B A7t
FlstodH B3 Mu|27 @Eesicin BESe olf 7 U8 B MHPE
MUlA B RodH a2t olfo Uit HER MHPH R WE 27§
s UGLICH MHPE REHY HAHZ HEZHR B 23804 228t HE
@ = yalof Bruict. ol2# HE D2 MHP X[ =2 Bt Holgln
fLc £ e MHPolA @4 TS X(E, Ed AE, X=2FS
Mu|&(TBS)HE #i2t &2 A E FHIE HE 2FYLICL

MHPZ| 2/ H2 85 M#E E+3i0} fLich & &212 ZF MHPE
14% O[LHO Fiat2l AHulAMBR 2| 2o CHall FE& Licdok Bhuich
TI5t2l MHIAMBA7 2B SF T MHP?L Fi8t2] HHIA
HEBAZ2REH #7HHE 28 Usste 20| F5tHAH oS0t HER
SF =5 AMEE T2 2] 14867 K| HEE ¢ UaLlch 28 AT
PO FEtoH O|2E + e Mc VHUMZ? HE &H, MHP?L F5H 2
MU ARZAZFE £7t SER 0l0| Y8 2% MHP?} T3t 2] Ad|2
HERL a2 2%E S2IF + 210 3 BRI g2 Fste Huls
HExe gt 288 HFsor #ctn BEE MEUCh MHPE @5 AEHE
UEE SF FEoH 28 A HEE AE2E SE5HH S

66



Hatel HulAME X = MHP7L F5tel &3, & £ 20 7|52l ¥4,
7k Ee 2|5 5890] 14%2] 7iZh LHo| HESHE o2t BEE 2%,
MHPE 3 2F & Oluiod 28 & Lok FLICH 918 £ FisHe] HHl&
HMEX7 2E8Y 22 £ MHP7L 512 HUH|AMBAZ2RE £71 HER
Wrste WOl FEM OISO THEE S2, 28 Algte F712 2cf
146 R| AR E = AUsLICh

MHPE E£ gt 28 Ec &£ 52 @8 27 Es Al oluld &
Li2Ix| B & 3%, FstodAH MHul&7E HREIH2H Fiet7t ole] ¢IEAE
HEstHu + SR Q3 « UEE YA Edlc 7 SXME

FlatodH T ok fLich26H 0fx| & E)

Tigte MHPH &2 THE CiEr £71 2R 2B = YaLich 24
HEE o ¥es Yo cisids, o] 2 MKte HREE HEUAL. g
IS0 CHEN MHPL] 280 S2l8tx| B & 3% TS MHPH 0[2] HELHE
M@t & ST E 2B + UsLCh28H0|X| & E)

2019 MHPE O{E MH|AHMBAES ESELIM?
CHCH: MHPE Ul SR MulAMSIHE 01 8o] HE BaHZ MulA B
MBRLCHL Mul& 3R SR E CHEL TaLC

M MH|AHZ AL 7157t HE 5 e FH2E|2 MHPSE H9 & ®| & 50
MT e R/EE XM THE BUTOZ Hu|A 8 H33e oM 22

14z HE
Stiyg HE. 67



&l MulAHES A B MERE T8 7 He st FHEE(2] MHPR Mg E
MEstod ALR & WEE KMol HU| AR HEBste HE7HEL] BA
o2 Beldas HETHES2 BAL

7|8 Al 6 E A MHPTL &A% B # BStHL FHE 7L HE st FHEE
MHPZ A2t & A|=5H0d B R/ Ec XHolM MUl A& HSste BT
BE 7w Ee AMa.

B MUlEMBEE Fete BEHHM 8 Ec AHlA R E& = iU
0|ZiE E=2 7l2e 2w = 21, Ee a2l MHP7} 0|28 #-Zod A
TiEtodH B2t MUHAR HEZS 7| M = fisUch

MHPH & & 7IEstAlE 2% 0| 2Mxt2] 0] 44 5ol #6517 HFE S
FHEEI2 MHP2| HE|AME A S50| Lt eS8 2 & 1§ A7 gL
£t 0l S8/ole HU|2MBAES] #1%], MH|2EHSAHEC| ME st
BT MU|&, HE[AMEB AT HE St E8H5 MU|A2F Hod MH|A0
CHEt SER Z@Ested Fist?t T2l Ec ol =&/0| Ee 7|8 827
Z@EH lgUCh AMuladE X0l Chsl S 28 Mg ol 2lE 2% 0l

A Hxo] RN =RE e MHPE| R B TSt e 2 8 stod

= 2S5t A7 HHIRLICH

68








