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BAN THAM DO Y KIEN QUY VI CAO NIEN

Xin vui long gilip ¢co quan chung tdi cung ting dich vu tot hon bang cach tra 16i mot s6 cac cau hoi. Cau tra 16i cua
quy vi sé dugc giti kin va sé khong anh hudng dén céc dich vu ma quy vi dang nhén hoac sé nhan trong tuong lai.
Xin tra 10i c4c cau hoi sau diy bing cich td vao 0 tron tuong ting voi chon lya clia quy vi.

Xin t6 day 6 tron. Thidu: Pung@ Khong ding ¢ (v

Khdo Sat Nguoi Dung Cac Dich Vu Stic Khoé Tam Tri (MHSIP)*:
Xin tra 101 cac cdu hoi sau ddy dua trén dich vu quy vi nhin dugc trong 6 thang qua. Néu quy vi nhan dich vu dudi 6
thang, xin tra 16i dua trén dich vy nhan dugc cho dén nay. Cho biét 1a quy vi Hoan toan dong ¥, Pong ¥, Khéng ¢6 ¥
kién, Khong dong y hay Hoan toan khong dong ¥, vii mdi cau hdi dudi day. Néu c6 cau hoi vé nhiing gi quy vi khong
trai qua, to vao 0 tron Khong ap dung dé cho biét cau hoi do khong ap dung cho quy vi.

Hoan |Do6ngy | Khong | Khong | Hoan | Khéng
toan c6y | dongy | toan |é&p dung
dong ¥ kién khong
déng v
1. Toi thich céac dich vu téi nhén tai day. @) @) @) @) @) @)
2. Néu dugc lua chon, tdi van tiép tuc nhan dich vu tai co quan nay. @) @) @) @) o) o)
3. Toi sé gidi thiéu ¢o quan nay dén ban hiiu va thin nhan. O O O O O O
4. Pia diém nhan dich vu thuén tién cho toi (ddu xe, chuyén chd cong o o o o o o
cong, khoang cach duong di, v.v...).
5. Cac nhan vién sin sang gap toi thuong xuyén néu toi thay can thiét. O O @) @) @) ©)
6. Céc nhén vién hoi dap dién thoai cua toi trong vong 24 gio. ©) ©) ©) ©) ©) ©)
7. Céc dich vu dugde cung ting & nhiing thoi diém thuan tién cho toi. @) @) @) @) @) @)
8. Toi da nhan dugc day du cac dich vu toi can. o) o) o) @) @) @)
9. Tdi ¢o thé gap bac si tam than khi t6i mudn. @) @) @) @) @) @)
10. Cac nhén vién tai day tin ring toi ¢6 thé phat trién, thay doi, va phuc
Cac nhan vién tai day tin rang to1 co thé phat trién, thay doi, va phuc o o o o o o

hoi.
11. Toi cam thay thoai mai khi néu Ién thac mac vé viéc chia tri va thudc
men cua toi.
12. Toi cam thay dugc tu do than phién.
13. Toi dugc bao cho biét vé quyén han cta toi.
14. Céac nhan vién khuyén khich t6i ¢6 trach nhiém vdi 161 song clia toi.
15. Céc nhéan vién cho t6i biét cin phai cha ¥ dén cac phan tng thudc.

16. C4c nhan vién ton trong ¥ mudn cla toi vé viée ai dugc biét va khong
dugc biét vé su chua tri cua toi.

O O O O O O
O O O O O O
O O O O O O
O O O O O O
O O O O O O
O O O O O O

17. Toi 1a nguoi quyét dinh cic muc tiéu chiia tri chd khong phai cac
nhan vién.

18. Cac nhén vién t& nhi dGi véi ngudn gdce van hoa cla toi (chliing
tdc, ton gido, ngdn ngu, v.v...).

19. Cac nhan vién gitip toi thu thap thong tin can thiét dé toi chu dong
trong viéc chua tri cua toi.

O
O
O
O
O
O

©)
©)
©)
©)
©)
©)

©) ©) O ©) ©) ©)

* Ban khdo sat dugc phat trién qua nd luc cdng téc cha ngudi tiéu ding, ¢ong dong Chuong Trinh Cai Tién Thong Ké Bénh TIEP TUC TRANG SAU...
Tam Than (MHSIP), va Trung Tam cho Céac Dich Vy Bénh Tam Than.
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Hoan |DPo6ngy | Khong | Khong | Hoan | Khéng
toan c6y |dongy | toan |[4p dung
dong ¥ kién khong
: . . ‘ dong y
20. To6i duge khuyén khich su dung cac chuong trinh do nhung nguioi
cung hudng dich vu diéu hanh (nhu nhom hd trg [support group], O O O O O O
trung tim dén truc tié€p [drop-in centers], duong diy dién thoai
khung hoang [crisis phone line], v.v...)
Két qua truc tiép cta dich vu t6i da nhan 1a:
21. T6i doi pho voi céc tro ngai hang ngay duge hiéu qua hon. @) @) @) @) @) @)
22. T6i ¢ thém kha niang lam chu cudc sdng cua toi. ) @) @) @) O O
23. T6i ¢6 thém kha niang doi pho voi nhiing khung hoang. O O O O O O
24, T6i hoa thudn vai gia dinh hon. 0) e e e e e
25. Toi tién bd hon trong cac van dé xa giao. ) O O O O O
26. Toi tién bd hon trong triong hoc va (hoac) trong cong viée. o) o) o) o) o) o)
27. Tinh trang gia cu cua tdi dugc tot hon. 0O 0O 0O 0O 0O 0O
28. Céc triéu ching khong lam phién toi nhiéu nhu trudc day. O ®) ®) ®) ®) ®)
29. T6i lam nhitng di€u nao c6 ¥ nghia nhi€u hon d6i véi toi. O O O O O O
30. T6i ¢6 thé lo t6t hon cho cdc nhu ciu clia minh. O O O O ©) ©)
31. T6i c6 thé gidi quyét cdc van dé t6t hon. O @) @) @) @) @)
32. T6i c6 thé lam t6t hon nhitng diéu ma t6i mudn lam. o O O O O O
Dai v6i cdc cau hdi tir 33-36, xin trd 181 cho cdc quan hé v6i nhitng . . . _ - _
ngudi khong phdi 12 (nhitng) ngudi cung c4p dich vu sitc khde tAm Hoan | Dongy | Khong | Khong | Hoan | Khong
thin ci Pl toan c6y | dongy | toan |ap dung
an cla quy vi ' N
4 a T ne am A 1n dong y kién khong
K&t qua truc ti€p cua dich vu tdi da nhan la: dong
33. T6i hai 1ong vé tinh ban hitu ma t6i hién cé. ©) ©) ©) ©) ©) ©)
34. T6i ¢6 nhitng ngudi ma toi c6 thé cting lam nhitng viéc vui thich. O O O O O O
35. T6i cdm thay tdi l1a thanh vién trong cdng dong clia minh. O @) @) @) @) @)
36. Trong mot cudc khiing hoang, toi s€ ¢ sur hd trd ma toi can o o o o o o

tir gia dinh hodc ban be.

Céac Cau Hoi Vé Pham Chat Cudc Song:

Xin tra 10i cac cdu hoi sau ddy bang cach t6 vao 6 tron md ta diing nhat kinh nghiém hay cam nghi cta quy vi. Xin

quy vi chi t6 mot & tron cho mdi cau hoi. Quy vi ¢6 thé chon Khong ap dung cho mot s cau hoi néu cau hoi do

khdong ap dung cho quy vi.

Hai 10ng trong cudc séng tdng quat

1. No6i chung, quy vi cam thay thé nao vé cudc sdng cia quy vi?

Ritt¢ Khong

O O

Haunhy Linlon Hiunhy Hailong Rét hai
hai long Khong hai

long
O O

hai 1ong

O O

long

©)
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Tinh trang cudc séng

2. Hay nghi vé chd 6 hién tai ctia quy vi. Ritt¢ Khong Hiunhy Linldn Hiunhu Hailong R4t hai
P s v e hai long khong hai hai long long
Quy vi cam thay thé nao vé: long
A. Nhiing diéu kién noi chd 6? O O O O O O O
B. Su riéng tu quy vi ¢o tai do? @) @) @) @) @) O @)
C. C6 thé ¢ do6 1au dai? O O O O O O O

Hoat dong va chiic niang hang ngay

3. Hay nghi va cach quy vi st dung gio ranh. Ritt¢ Khoéng Hiunhi Linlén Hiunhu Hailong RAt hai

. - ‘ hai 1ong  khong hai hai long long
Quy vi cam thay thé nao vé: long
A. Cach quy vi st dung gio ranh? O ©) ©) ©) ©) O ©)
B. Co hg} quy vico deé dugc thuong thuc nhuing gi thi vi o o o o o o o
hay tot dep?
C. Miic d0 vui thich cta quy vi? O O O O O @) @)
D. Miic d§ dugc nghi ngoi trong cudc sOng cta quy vi? ©) ©) ©) ©) ©) ©) ©)
Gia dinh Ritt¢ Khong Hiunhu Lin Hiunhu Hailong Rithai Khong
. . ,, R hailong khoéng hai  16n  hai long long  4p dung
4. Quy vi cam thay th¢ nao vé: long
A. Cach quy vi va gia dinh doi xi voi nhau? @) @) @) O O @) @) @)
B. Sui lién hé tong quat gitia quy vi va gia dinh? ©) O ©) ©) ©) ©) @) @)
Lién hé xa hoi Ritt¢ Khéng Hiunhd Lin Hiunhu Hailong RAthai Khéng
., . v . hai long khong hai  1on  hai long long  4p dung
5. Quy vi cam thay th¢ nao vé: long
A. Nhting gi quy vi lam v6i nguoi khac? @) o) o) @) @) @) @) @)
B. Thoi gian dé xa giao vdi nguoi khac? @) @) @) @) @) @) @) @)
C. Nhting nguoi quy vi gap g6 xa giao? @) @) @) @) @) @) @) @)
D. S3 ban htiu trong cudc sdng cua quy vi? o) 0 o) o) o) o) o) o)
Phap 1y va an toan
6. Trong THANG viia qua, quy vi ¢6 12 nan nhén cta: Khong Co
A. Bt ct tdi pham bao dong nao nhu hanh hung, ham hiép, moc thi hay cudp o o
giut?
B. Bat cu toi pham khong bao dong nao nhu an trom, an cap tai san hay tién bac, o o

hay bi ltia bip?
7. Trong THANG viia qua, quy vi bi bt giti bao nhiéu lan vi pham phap?
OKhong bi bit giti OBi batgiti 1 [in OBi bdt giti 2 [ian  OBi bt giti 3 [ain O Bi bét giti 4 [an hay nhiéu hon
Ritt¢ Khoéng Hiunhi Linlén Hiunhu Hailong RAt hai

o S hai long khong hai hai 1ong 1ong
8. Quy vi cam thay thé nao vé: long
A. Miic do an toan khi di trén duong phd quanh khu x6m
A 2 o o o o o o©
B. Mtic do an toan noi chd 6 ctia quy vi? O O @) @)
C. Mtic do dudc bao vé dé khong bi cudp boc hay bi tan o o
cong?

TIEP TUC TRANG SAU...
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Stic khoe
9. No6i chung, quy vi nghi stic khoe ctia minh ra sao:
Osudt sac Orat tot O tot O binh thuong O kém
Ritt¢ Khoéng Hiunhi Linlon Haunhd Hailong RAt hai
A o R hai long khong hai hai long long
10. Quy vi cam thay thé nao veé: long
A. Stic khoe ctuia quy vi noi chung? @) @) O @) O O O
B. Thé chat cua quy vi? O O O O O 0 O
C. Tinh cam lanh manh cta quy vi? O O O O O O O

Xin tr3 18i cdc cAu hdi sau ddy @€ cho chiing tdi bi€t quy vi nhu th€ nao.
1. Quy vi tiép nhan dich vu tai diy phéng chiing dugc bao lau?

O DPay la Ian dau tién t0i nhan dich vu taiddy O 1 -2 Thang O Trén 1 nam
O Tai ¢6 dén day vai lan nhung nhan O 3 -5 Thang
dich vu chua day mot thang. O 6 thang - 1 nam

Xin tra 13i cho cdc cAu hoi tir #2-4. dudi dav. n€u auy vi da nhin céc dich vu tir MOT NAM TRG XUONG
Né&u quy vi da nhin cdc dich vu 'HON MOT NAM,' xin BO QUA tdi clu hdi #5.

2. Quy vi ¢6 bi bit ké tir khi bt ddu nhin cdc dich vu vé siic khde tim thin hay khong? O Cé6 OKhong
3. Quy vi c6 bi bit trong thdi ky 12 thing trudc d6 khong? OC6  OKhong
4. K& tir khi quy vi bit diu nhin céc dich vu, viéc quy vi cham trdn véi canh sit ...
O C6 giam b6t (thi du, quy vi khéng bi bit, gip ric rdi v6i canh sdt, bi cinh sét
dua t6i mot noi tam trd hodc vao mot chuong trinh khiing hodng)
O VAn nhu cii
O Gia ting
O Kpong ap dl_lng (:1“01 khqr;g cham tran v&i canh sat trong Bé QUA t6i cau hdi #8, dudi day l
ndm nay hoac nam ngodi)
Xin trd 13i cho cdc ciu héi fir #5-7 CHI KHI NAO quy vi d4 nhén céc dich vu stc khde
tAm thin tt "MOT NAM TRG LEN."

5. Quy vi c6 bi bit trong 12 thing qua khong? O Cé O Khoéng

6. Quy vi cé bi bit trong thdi ky 12 thang trudc khi bat dau cic dich
vu sitc khde tAm than khong? 0C6 O Khong
7. Trong nim qua, viéc quy vi cham trdn véi canh sdt ...
O C6 gidm bét (thi du, quy vi khong bi bit, gip ric rdi v8i cdnh sét, bi cinh sat
dua téi mot ndi tam trii hodc vao mdt chudng trinh khiing hodng)
O Vin nhu cil
O Gia ting
O Khong dp dung (Tdi khdng cham trdn v6i canh st trong nim nay hodc nim ngodi)
Xin tr 10i c4c cau hoi sau day dé cho chiing t6i biét so lugc vé quy vi.

8.  Gidi tinh cua quy vi? O Nu O Nam O Gidi tinh khac
9.  Quy vi o nguon géec Mé Tay Co /Tay Ban Nha/La Tinh? OC6  OKhéong O Khong biét

10. Chung toe cua quy vi? (Danh dau tit ca nhiing ching toc 4p dung cho quy vi).
O My da d6 (American Indian) / Ban xti Alaska O Ban xti Hawaii / Ban déo Thai Binh Duong khéc OKhong biét

O A dong ODa trang / Chung toc da trang
ODa den / My gdc Phi Chau O Chiing toc khac

TIFP TUC TRANG SAU...
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13.

14.
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11. Ngay sanh clia quy vi? (Viét vao cac 6 vudng VA t6 day 6 tron tuong ting. Xem thi du.)
Ngay sanh (thing-ngay-nam) THI DU: Ngdy sanh ld 30 thang Tu, 1937:

| | |_| | |_| | | | | Ngay sanh (thang-ngay-nam)

1. VIiél vao ey - -la]9l37

0 OO (0)O) (OXOXOXO) neay sanh

100 00 0000 igaysani 0 @OTO@TEO00

2 QOO0 cuaquivi 2 00000000

300 00 0000 300 @0 00O@O0

500 00 0000 ; Y 500 00 0000

6 OO OO OOOOE tron tuong 6 OO 00 0000

700 00 OO0OO ling 700 00 000@

8 8 00 00 0000

9 OO OO OO0 9 00 00 0O@0O
Céc dich vu ma quy vi nhan da dugce cung cip bang ngdn ngti quy vi mudn khong? OCo6 O Khong
Céc thong tin bang van ban (nhu tap sach mo ta cac dich vu ¢o san, quyén han ctia quy vi la nguoi dung dich vu, va cac tai licu
gido duc vé stic khoe tam tri) ¢6 viét bang ngdn ngti quy vi mudn khong? OCé6 O Khone
Nguyén nhan chanh lam cho quy vi gia nhap chudng trinh nay? (Chon mot):

O Toi tui quyét dinh gia nhép.
O Mot nguidi khac dé nghi t6i gia nhap.
O T6i gia nhdp ngoai y mudn.

15. Xin cho biét ai gitip quy vi hoan tat bit cti phian nao ctia ban tham do ¥ kién nay (Danh diu tit ca nhiing triong hgp ap dung cho
quy vi):
O Téi khong can gitp do. O Chuyén vién phong van gilp toi.
O Nguoi ung ho stic khoé tim tri (mental health advocate)/nhan O Chuyén vién diéu tri (clinician)/ngudi phy trach ca bénh
vién tinh nguyén (volunteer) gitp toi. ly (case manager) giup toi.
O Mot ngudi dung dich vu stic khoé tim tri khac giup toi. O Mot nhan vién khac cta co quan giup t6i.
O Than nhan trong gia dinh gitp toi. O Mot ngudi khac gitip t6i. La ai?:
16. Xin cho ¥ ki€n & ddy va/hoic & phia sau clia miu nay, néu cAn. Chiing t6i quan tim dén moi y kién
cd xau 1an t6t. Ngoai ra, n€u ¢6 cdc lanh vuc nao khéng dugc ban d€n trong ban ciu hdi nay ma quy
vi cdm thdy ddng 1€ phdi néu ra, xin vi€t chiing vao diy. Xin cdm on quy vi da danh thi gid va hdp tdc
trong viéc dién vio ban hoi dip nay.
C4m on quy vi danh thoi gio trd Ioi cdc c4u hoi ndy!
FOR OFFICE USE ONLY:
REQUIRED Information: Optional County Questions:
County Code: County Question #1 (mark only ONE bubble):
001 002003 O04 005 O06 O07 O08 O09 O10
Date of Survey Administration: 011012013 O14 O15 O16 O17 O18 O19 O20
O 5 - o 2 O O 9 County Question #2 (mark only ONE bubble):
. ; 001 002 003 O04 005 Q06 O07 O08 O09 O10
Reason (if applicable): 011012013 O14 O15 O16 O17 O18 O19 O20
it ®up @Llon @®Uh County Question #3 (mark only ONE bubble):
Make sure the same CSI County Client Number 001 002 003 O04 005 Q06 O07 ©O08 O09 O10
is written on all pages of this survey. 011012013 O14 O15 O16 O17 O18 O19 O20
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