A LOS ANGELES COUNTY

i B DEPARTMENT OF
- MENTAL HEALTH
R recovery. wellbeing. DMH | CIOB | Solutions Delivery Division | Integration Section

Application Release Notes

Name of Application: Service Request Log Service
Version Number: 202401
Environment & Date of Deployment: TST: Jan 2, 2026

QA: January 5, 2026
PRODUCTION: January 6, 2026

WSDL URL:

TST: https://b2btst.dmh.lacounty.gov/SRLService/SRLServicelnterface.svc?singlewsd|

QA: https://b2bga.dmh.lacounty.gov/SRLService/SRLServicelnterface.svc?singlewsd|
PRODUCTION: https://b2b.dmh.lacounty.gov/SRLService/SRLServicelnterface.svc?singlewsd|

Work Description
Item ID

15915 | Added validation to verify submitted date in SecondOfferedMedApptDate data attribute is beyond
RequestDate, so that data collection will conform to the State mandated business rules. Applies to both

AddServiceRequest and UpdateServiceRequest operations' input schema.

15916 | Added validation to verify submitted date in ThirdOfferedMedApptDate data attribute is beyond
RequestDate, so that data collection will conform to the State mandated business rules. Applies to both
AddServiceRequest and UpdateServiceRequest operations' input schema.

45457 | Removed the following value

Initiated Outreach and Engagement

from the enumerations of <DispositionChoice> data element of input schemas of AddServiceRequest and
UpdateServiceRequest operations.

15399 Added validation to verify that the submitted date in that the submitted date in SecondOfferedMedApptDate and
15400 ThirdOfferedMedApptDate data attributes in is in YYYY-MM-DD format, so that it will conform to the existing date
format standard.Applies to both AddServiceRequest and UpdateServiceRequest operations' input and
GetServiceRequest output schemas.

29650 | Added following input validations in Add and Update calls' input:

e For Q1 thru Q11 data attributes for <AdultScreeningQuestions>

and Q1 thru Q17 data attributes for <Youth0-20><SelfScreeningTool> and
<Youth0-20><ParentCaregiverScreeningTool>

acceptable values are as below:

Yes

No

UnableOrUnwillingToAnswer
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e For the following data attribute of <Youth0-20><SelfScreeningTool>
[ForClientsAge<21_CurrentlyOrEverBeenlIn_JuvenileHall_OnProbation_UnderCourtSupervision?]
and following data attribute of <YouthO-20><ParentCaregiverScreeningTool>
[ForClientsAge<21_ChildCurrentlyOrEverBeenin_JuvenileHall_OnProbation_UnderCourtSupervision?]
acceptable values are as below:
Yes
No
e For the following data attribute of <Youth0-20><SelfScreeningTool>
[ForClientsAgeYouth0-20_DateYouSawYourPediatricianOrPrimaryCareDoctor]
and following data attribute of <Youth0-20><ParentCaregiverScreeningTool>
[ForClientsAgeYouth0-20_DateChildSawPediatricianOrPrimaryCareProvider]
acceptable format for date input is YYYY-MM-DD.
29716 | Modified the logic so all screening tool questionnaire are now optional in both Add and Update calls.
Following conditions apply:
Condition-1
If
[ReceivingMentalHealthServices node = ReceivingMentalHealthServicesYES]
AND
[ReferringPartyRole node is not equal to AccessSelf]
OR
[ReferringPartyRole node is not equal to Collateral-FamilyMember]
THEN
All data attributes from <AdultScreeningQuestions> can be submitted or omitted.
Condition-2
If
[ReceivingMentalHealthServices node = ReceivingMentalHealthServicesYES]
AND
[ReferringPartyRole node <> AccessSelf]
OR
[ReferringPartyRole node <> Collateral-FamilyMember]
THEN
All data attributes from <Youth0-20><SelfScreeningTool> or <Youth0-20><ParentCaregiverScreeningTool>
can be submitted or omitted.
30125 | Added logic to apply the following in Add and Update service request operations' output:

e Rule-1
When Total score for screening tool questionnaire is 0 to 5
Then APl will return the following message:
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'‘Refer the client to their Managed Care Plan as identified on the Medi-Cal website.'
in the following data attribute: ScreeningQuestionsScoreBasedMessage

e Rule-2

When Total score for screening tool questionnaire is 6 or above

Then API will return the following message:

'Refer the client to one of the LACDMH providers.'

in the following data attribute: ScreeningQuestionsScoreBasedMessage

30431

e Add logic to apply the following in Add and Update service request operations' output:
If

the value submitted in Q10 data attribute is "Yes" for <AdultScreeningQuestions>

OR/AND

the value submitted in Q11 data attribute is "Yes" for <AdultScreeningQuestions>

THEN

return the following message

'If you are interested in receiving treatment for substance use, the LA County Substance Abuse Service
Helpline phone number is 1-844-804-7500."

in the following data attribute:

ScreeningQuestionsSubstanceUseMessage

e Add logic to apply the following in Add and Update service request operations' output:

If

the value submitted in Q11 data attribute is "Yes" for <Youth0-20><SelfScreeningTool>

OR

the value submitted in Q11 data attribute is "Yes" for <Youth0-20><ParentCaregiverScreeningTool>
THEN

return the following message

'If you are interested in receiving treatment for substance use, the LA County Substance Abuse Service
Helpline phone number is 1-844-804-7500."

in the following data attribute:

ScreeningQuestionsSubstanceUseMessage

48313

Added validation to verify that [School] data attribute is present when HealthProviderSchool option has the
input 'School' in [ReferringPartyRole] data attribute of Add and Update calls' input.

30110

Added validation to verify that all data attributes (with valid values) are present in the submission for srl
sreening tool questions, any partial submission will not be accepted in both Add and Update calls:

Details:

If not all data attributes from <AdultScreeningQuestions> are submitted, else if

not all data attributes from <YouthScreeningQuestions><SelfScreeningTool> are submitted else if not all data
elements from <YouthScreeningQuestions><ParentCaregiverScreeningQuestions> are submitted then the
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APl will return the following error message: 'All data elements from Screening Tool Questionnaire must be
submitted.'
Note: Exceptions apply. See below.

30114

Added validation to verify the following business rule in Add and Update calls' input:

If response to following data attribute Q7 in AdultScreeningTool is "Yes" then API will accept submissions for
the following data attributes: Q7a, Q7b, Q8, Q9 and Q10.

else if response to the data attribute Q7 is not "Yes" then API will not accept submissions for the following
data attributes: Q7a, Q7b, Q8, Q9 and Q10 and will return the following error:

'Question 7a through 10 should not be submitted when response to question 7 is No.'

Note: Definitions of Q7 thru Q10 are provided below
[7.SoughtEmergencyTreatmentForEmotionalDistressOrAdmittedToPsychHospitallnPastYear?]
[7a.lfYesToQ7_HaveYouHadMoreThanOneHospitalization?]

[7b. IfYesToQ7_LastHospitalizationWithinLastbmontsh?]
[8.InPastMonth_HadThoughtsAbout_EndingYourLife_WishedYouWereDead_WishedGoToSleepNotWakeUp?]
[9.RecentlyEngagedInSelfHarmingBehavior_like_CuttingOrHurtingYourself?]
[10.ConcernedAboutCurrentLevelOfAlcoholOrDrugUse?]

30451

e Added validation to verify the following business rule in Add and Update calls' input:

If response is "Yes" to the following data attribute:
[ForClientsAgeYouth0-20_CurrentlyOrEverBeenIn_JuvenileHall_OnProbation_UnderCourtSupervision?]
of <ScreeningTool><Youth0-20><SelfScreeningTool/> node then reject submission of the following data
attributes:

Q1 thru Q17 and will return the following error:

'Screening Tool Questionnaire must not be submitted when currently or ever been in juvenile hall, on
probation, or under court supervision.'

e Added validation to verify the following business rule in Add and Update calls' input:

If response is "Yes" to the following data attribute:
[ForClientsAgeYouth0-20_ChildCurrentlyOrEverBeenln_JuvenileHall_OnProbation_UnderCourtSupervision?]
of <ScreeningTool><Youth0-20><ParentCaregiverScreeningTool/> node then reject submission of the
following data attributes:

Q1 thru Q17 and will return the following error:

'Screening Tool Questionnaire must not be submitted when currently or ever been in juvenile hall, on
probation, or under court supervision.'

30454

e Added validation to verify the following business rule in Add and Update calls' input:

If response to Q1 data attribute is "Yes" of <ScreeningTool><Youth0-20><SelfScreeningTool/> node then
reject submission of the following data attributes:

Q2 thru Q17 and will return the following error:
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'Client is marked as currently in foster care or involved in the child welfare system, so other screening tool
guestionnaire not accepted.’

e Added validation to verify the following business rule in Add and Update calls' input:

If response to Q1 data attribute is "Yes" of <ScreeningTool><Youth0-20><ParentCaregiverScreeningTool/>
node then reject submission of the following data attributes:

Q2 thru Q17 and will return the following error:

'Client is marked as currently in foster care or involved in the child welfare system, so other screening tool
guestionnaire not accepted.’

30455 | e Added validation to verify the following business rule in Add and Update calls' input:

If response to Q3 data attribute is "Yes" of <ScreeningTool><Youth0-20><SelfScreeningTool/> node then
reject submission of the following data attributes:

Q4 thru Q17 and will return the following error:

'Client is marked as currently without housing or no safe place to sleep, so other screening tool questionnaire
not accepted.'

e Added validation to verify the following business rule in Add and Update calls' input:

If response to Q3 data attribute is "Yes" of <ScreeningTool><Youth0-20><ParentCaregiverScreeningTool/>
node then reject submission of the following data attributes:

Q4 thru Q17 and will return the following error:

'Client is marked as currently without housing or no safe place to sleep, so other screening tool questionnaire

not accepted.'

[Rev 10/30/2008] APPLICATION RELEASE NOTES Page 5



