
                                                                                           
 

 
Quality Assurance Unit – Policy & Technical Development Team (Revised 03/05/2025) 

Network Adequacy: Provider and Practitioner Administration (NAPPA) 

Training Videos 

Recommended for all NAPPA Users: 

 

1. Intro To NAPPA (Run Time 02:25) 

  Intro To NAPPA (Granicus.com) 

2. How to Access NAPPA – Legal Entity Contract (Run Time 01:44) 

  How to Access NAPPA – Legal Entity Contract (Granicus.com) 

3. How to Access NAPPA - Directly-Operated (Run Time 01:25) 

  How to Access NAPPA - Directly-Operated (Granicus.com) 

4. How to Launch and Navigate NAPPA (Run Time 02:45) 

  How to Launch and Navigate NAPPA (Granicus.com)  

5. Legal Entity Information (Run Time 03:19) 

  Legal Entity Information (Granicus.com) 

6. Service Location Information (Run Time 07:54) 

  Service Location Information (Granicus.com) 

7. Practitioner Information (Run Time 01:29) 

  Practitioner Information (Granicus.com) 

8. Scenario 1: Create New Practitioner & Add to Legal Entity (Run Time 09:00) 

  Scenario 1: Create New Practitioner & Add to Legal Entity (Granicus.com) 

9. Scenario 2: Add Existing Practitioner to Legal Entity (Run Time 01:08) 

  Scenario 2: Add Existing Practitioner to Legal Entity (Granicus.com) 

10. Scenario 3: Terminate Practitioner from Legal Entity (Run Time 01:14) 

  Scenario 3: Terminate Practitioner from Legal Entity (Granicus.com) 

11. Scenario 4: Add a Service Location for a Practitioner Associated to your Legal Entity (Run Time 01:08) 

  Scenario 4: Add a Service Location for a Practitioner Associated to your Legal Entity (Granicus.com) 

12. Scenario 5: Remove a Service Location for a Practitioner Associated to your Legal Entity (Run Time 01:11) 

  Scenario 5: Remove a Service Location for a Practitioner Associated to your Legal Entity (Granicus.com 

13. Scenario 6: Update Associated Practitioner’s Identifying Information (Run Time 04:15) 

  Scenario 6: Update Associated Practitioner’s Identifying Information (Granicus.com) 

  

https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12633
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12635
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12634
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12636
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12637
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12639
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12638
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12641
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12640
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12642
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12643
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12644
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12645
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14. Scenario 7: Activate a Practitioner’s Previous Association to a Service Location (Run Time 01:12) 

  Scenario 7: Activate a Practitioner’s Previous Association to a Service Location (Granicus.com) 

15. Scenario 8: Add a Secondary Category to a Practitioner Associated to your Legal Entity (Run Time 01:50) 

  Scenario 8: Add a Secondary Category to a Practitioner Associated to your Legal Entity (Granicus.com) 

16. Scenario 9: Update Supervisor for a Student Practitioner Associated to your Legal 
Entity 

(Run Time 00:52) 

  Scenario 9: Update Supervisor for a Student Practitioner Associated to your Legal Entity (Granicus.com) 

17. Scenario 10: Review and Confirm all NAPPA Information (Run Time 01:40) 

  Scenario 10: Review and Confirm all NAPPA Information (Granicus.com) 

18. Scenario 11: PSL Data Download (Run Time 00:30) 

  Scenario 11: PSL Data Download (Granicus.com) 

19. Conclusion (Run Time 00:16) 

  Conclusion (Granicus.com) 

   

   

 

https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12646
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12647
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12648
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12649
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12652
https://lacountymediahost.granicus.com/MediaPlayer.php?clip_id=12651

