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LOS ANGELES COUNTY DEPARTMENT OF MENTAL HEALTH 
SERVICE AREA 4 QUALITY IMPROVEMENT COUNCIL (QIC) MEETING 

 
Date: 2/21/23 

Time: 10-11 am 
 

Type of 
meeting: 

 Virtual meeting 

Meeting Link: Click here to join the meeting 
Members 
Present:    Your Agency/Program Name 

 

Alexis Orens LCSW  TELECARE LA4 
Anell Tercero SCHARP 
Ania Ahmadi Compliance 
Brittany Rodriguez-Yanez Boys Republic 
Carlo Diaz NEMHC 
Carmen Chacon SSG 
Chris lENIK Optimist Youth Homes and Family Services 
Daiya Cunnane DMH QI 
David Lee DMH Medi-Cal Certification Team 
David Palmer Boys Republic - Silverlake Residence 
Devanne Hernandez Eisner Health 
Dora Escalante Jewish Family Service of Los Angeles 
Elizabeth Javier Optimist 
Esther  Lee DMH - CMMD 
Eun Young Chung KFAM 
Jamie Campos Pacific Clinics 
Janelle Dent Children's Institute. Inc  
Jenna Radloff Hillsides 
Jennifer Rodriguez Flores  Didi Hirsch Psychiatric Services  
jessica Guzman Wellnest/TQM 
Joanna Caysido The People Concern 
Jonathan Figueroa Exodus Recovery Inc. 
Laura Aquino Amanecer ccs 
Lilia Sheynman  Normandie Village  
Lisa Harvey Para Los Ninos 
Lisa Ngo-Meza Alma Family Services 
Lucine Khachtourians Children's Bureau  
Maria Vazquez St Anne's Family Services 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZTFmZDIyZTgtN2QxNi00NDVmLWE0MGUtZDY5NDQ3ZjYzOThh%40thread.v2/0?context=%7b%22Tid%22%3a%2207597248-ea38-451b-8abe-a638eddbac81%22%2c%22Oid%22%3a%22b0082655-467f-4894-8bfc-96963089e2ce%22%7d
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Marlene Sandoval STAR VIEW COMMUNITY SERVICES 
MARRISA NOORI ST. ANNE'S FAMILY SERVICES 
MARRISA NOORI ST. ANNE'S FAMILY SERVICES 
Michael Olsen Enki Health Services, Inc. 
Nicole Gutman Hollywood Mental Health 
Patricia Miller VIP-CMHC 
Rebecca Fahey Gateways Percy Village 
Rosaisela Lopez Cruz SBCAP 
Rosaura Ruiz Eisner Health 

Rosemary Stevens 
SCHARP/Barbour & Floyd Medical 
Associates 

Silvia Yan 
SSG-Asian Pacific Counseling & Treatment 
Centers 

Susan Lowe, LMFT  United American Indian Involvement  

Tra Johnson 
SCHARP & Barbour & Floyd Medical 
Associates 

Vannessa Martin 
CA Hospital Medical Center California 
Behavioral Health Clinic 

Wanta Yu LACDMH QA 
 

 
AGENDA ITEMS DECISIONS AND ACTIONS RESPONSIBLE 

UNIT/STAFF 
DUE 

DATE 
Introductions and 
Minute Review 

Minutes approved Carlo Diaz n/a 

C Numbers and Best 
Practices Information 
for the CPS 

Process for C Numbers and Best 
Practices Information for the CPS 
were discussed and powerpoint 
slides were provided. 

Daiya Cunnane 5/9/23 

Collaborative 
Documentation  

Collaborative Documentation 
Trainings have been on hold while a 
contract with vendor is being 
pursued. Will resume once process 
is complete, in the meantime, 
please explore the Collaborative 
Documentation - Department of 
Mental Health (lacounty.gov) website.  

Wanta Yu   
n/a 

Discussion/Questions Discussed feedback re: 
collaborative documentation and 
areas of interest for future QIC 

meetings 

All members n/a 

 
 
NEXT MEETING:  4/18/2023 @ 10am 

https://dmh.lacounty.gov/qa/collaborative-documentation/
https://dmh.lacounty.gov/qa/collaborative-documentation/
https://dmh.lacounty.gov/qa/collaborative-documentation/

