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Questions?  Open a HEAT ticket 
using the HEAT app:  

https://lacdmhheat.saasit.com. 

 

SUBMISSION OF FY 2023-24 SPECIALTY MENTAL 
HEALTH SERVICE CLAIMS NOW AVAILABLE 

 
Effective July 1, 2023, the California Department of Health Care Services 

implemented new claiming rules under California Advancing and Innovating 

Medi-Cal (CalAIM).  As the Los Angeles County Department of Mental Health 

(LACDMH) updated the Integrated Behavioral Health Information System (IBHIS) 

claims adjudication system to support new claiming requirements, the Central 

Business Office (CBO) issued CBO Bulletin NGA 23-008 instructing all providers 

to hold Fiscal Year (FY) 2023-24 claims until the updates were complete.  

The CalAIM updates to IBHIS are now complete.  IBHIS is able to process 

FY 2023-24 claims under the new CalAIM claiming requirements as well as 

prior-year claims under the legacy rules.  Legal Entity (LE) contract providers may 

begin submitting claims for services on or after July 1, 2023, immediately.  

Submission of claims for dates of service on or before June 30, 2023, may continue 

uninterrupted. 

 

https://lacdmhheat.saasit.com/
http://file.lacounty.gov/SDSInter/dmh/1144651_NGACBOBulletin23-008-HoldSubmissionofFY2023-24SpecialtyMentalHealthServicesClaims.pdf

