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Tém Tat Cudc Khao Sat Mic Do Shiy MENTAL HEALTH

Hai Long cua Ngugi Tiéu Dung

Mua Thu 2019 - Phién Ban danh cho Thanh Thiéu Nién

S& Strc Khde Tinh Than Quéan Los Angeles thwc hién cac cudc khao sat trong subt
mot tudn, hai 1an mét nam, dé danh gia cdm nhan cta nguwdi tiéu dung vé céac dich vu
cta chung t6i. Vao mua thu nam 2019, ching t6i da nhan dwoc 13,372 phan héi.
Thanh thiéu nién tlr 13 dén 17 tudi da hoan thanh 2,269 cudc khao sat hodc 17.0%
tbng sb cau tra |oi.
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96% Thanh thiéu nién rat hai long vi 95% Thanh thiéu nién rat hai long vi
nhan vién ddi xtr v&i ho mét cach ton cam thay nhan vién ndi chuyén v&i ho
trong. theo cach ma ho hiéu.
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65% Thanh thiéu nién rat hai long vi
tien bdé hon & trwdng hoac noi lam
viéc nhd cac dich vu.

66% Thanh thiéu nién rat hai long voi
cudc song gia dinh ctia ho nhé cac dich vu.

Latino I S4 8% 0.09% 2.3%
Other I 32.5%
White W 16.8% ® Chinese
Black M 7.9% Spanish
. . . _
Asian Pacific Islander B 4.8% = English

Native American 13.3%

0% 50% 100%
H‘é“lu hét'céc cudc khao sat duoc hoan thanh
bang Tieng Anh, mét so it hon dwoc hoan
thanh bang Tieng Tay Ban Nha va Tieng Hoa.

HAu hét nhivng ngwdi tham gia khao sat 1a
nguoi La-tinh, dai dién cho Quan Los Angeles.
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