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Mua Thu 2019 - Phién Ban danh cho Ngu'Bi Lén Tuoi

S& Strc Khde Tinh Than Quan Los Angeles thwc hién cac cudc khao sat trong subt
mot tudn, hai 1an mét ndm, dé danh gia cdm nhan cta nguwdi tiéu dung vé céac dich
vu cta ching t6i. Vao mua thu nam 2019, ching t6i da nhan dwoc 13,372 phan héi.
Nguwoi Ién tudi co it khdo sat nhéat 1a 660 hodc 4.9% tat ca cac cudc khao sat.
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94% Ngwoi I&n tudi rat hai long, cam
th‘éy thoai méi’khi dat cau hai vé viéc
diéu tri va thudéc men.
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64% Ngweoi I&n tuoi rat hai Iong vi ho

cam thay ho thudc vé céng déng cda
ho.

Latino 44.0%
White 29.1%
Black 15.2%

Other 16.2%

Asian Pacific Islander ®4.9%
Native American ®3.5%
Unknown Race 12.3%

0.0% 50.0% 100.0%

Hau hét nhirng nguwdi tham gia khao sat Ia

ngwoi La-tinh, dai dién cho Quan Los Angeles.
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93% Ngwoi Ién tudi rat hai ldng voi
thoi gian diéu tri c6 san va cam thay
thdi gian dé thuan tién cho ho
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61% Ngweoi I&n tudi rat hai long vi ho
tien bdé hon & trwdng hoac noi lam viéc.

0.3%
® Chinese
® Spanish
(o]
74.3% English

Hau hé't‘céc cudc khao sat duoc hoan
thanh bang Tiéng Anh hO‘éC Tié'ng Tay
Ban Nha, mét sO it hon bang Tieng Hoa.

Lwu y: Ty 1& phan tram dwoc [am tron Ién, trir khi dwdi 1%. Hinh &nh |y tir Creative Commons.



