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wellbeing.

S& Strec Khée Tinh Than Quan Los Angeles thwe hién cac cudc khao sat trong sudt
mot tudn, hai 1an mét ndm, dé danh gia cdm nhan cta nguwdi tiéu dung vé cac dich vu
cua chung t6i. Vao mua thu nam 2019, ching t6i da nhan dwoc 13,372 phan hoi.

da hoan thanh

)

rat hai long khi
cam thay nhan vién da ndi chuyén
v&i ho theo cach ma ho hiéu.

rat hai ldng vi con
ho tien bé hon & trwdng hoac noii
lam viéc nh& cac dich vu.

Latino 82.5%
White 20.4%

Other 23.0%

Black 9.7%

Asian Pacific Islander 7 3.3%

Native American 12.6%

0.0% 50.0% 100.0%

Hau hét nhirng ngwdi tham gia khao sat la

ngwoi La-tinh, dai dién cho Quan Los Angeles.

cudc khao sat hoac

tbng sb cau tra Ioi.

rat hai ldng vi nhan

vién dbi x&r v&i ho mét cach tén trong.

rat hai ldng vi con ho cé

thé dbi phé tét hon khi co sw ¢b nhé cac
dich vu.

0.2%

m Other
[0)
UV Spanish

58.7%
English

Hau hét cac cudc khdo sat dwoc hoan thanh

hodc Tiéng Tay Ban Nha,

mot sb it hon bang Tiéng Hoa va Tiéng Viét.
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