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Tom Tat Cudc Khao Sat Mirc Do
Hai Long cua Ngugi Tiéu Dung
Mua Thu 2019 - Phién Ban danh cho Ngu’c‘ﬁ Lén

S& Strc Khde Tinh Than Quéan Los Angeles thuyc hién cac cudc khao sat trong subt
mot tudn, hai 1an mét ndm, dé& danh gia cdm nhan cta nguwdi tiéu dung vé cac dich

vu cta ching t6i. Vao mua thu nam 2019, ching t6i da nhan dwoc 13,372 phan hbi.
Nguwei Ién c6 nhiéu khao sat nhét, voi 6,181 hodc 46.2% tat ca cac cudc khado sat.
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91% Ngwoi Ion nguoi lon rat hai long, 91% Nguw&i Ién rat hai Iong vi nhan
cam thay thoai mai khi dat cau hoi ve vién phong kham tin rang ho c6 thé
viéc diéu tri va thudc men ctla ho. phat trién, thay dbi va phuc héi.
\

61% 60%
61% Ngwoi Ion rat hai long vi céc triéu 60% Ngwei Ién rat hai long vi tinh
chrng khéng gay nhiéu khoé khan cho hinh nha & cia ho da dwoc cai thién.
ho.

Latino N 54.0%
White N ?28.4%

0.0%

Other mmmm 21.2% m Other
Black 1 16.1% m Spanish

Asian Pacific Islander M 7.9% .
m English

Native American B4.2%
Unknown Race 13.2%

0% 50% 100% Hau hét cac cudc khao sat dwoc hoan thanh

bang Tiéng Anh hodc Tiéng Tay Ban Nha,
moét s6 it hon bang Tieng Hoa Phon Thé hoac
Tieng Viét, Tieng Tagalog va tiéng khac.

Hau hét nhirng ngwdi tham gia khao sat 1a
ngwoi La-tinh, dai dién cho Quan Los Angeles.
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