
COUNTY OF LOS ANGELES
DEPARTMENT OF MENTAL HEALTH

Chief Information Office Bureau
Contact List

 Mark Cheng, Acting Chief Information Officer (CIO) .................................................(213) 878-0180

APPLICATION DEVELOPMENT AND INTEGRATION SERVICES DIVISION
(Application Development, Integration Services, Internet and Intranet Portals)

 Mark Cheng, Acting Division Chief ............................................................................(213) 878-0180

CLINICAL INFORMATICS
(IBHIS RadPlus Modeling & Optimization; Advanced Data Analytics; Clinical/Business/IT Consultation)

 Paul Arns, Division Chief ...........................................................................................(213) 921-1818

DATA MANAGEMENT AND INFORMATION TECHNOLOGY ADMINISTRATION DIVISION
(Data Warehouse Design & Development, Database Administration, Business Intelligence and Mandated Reporting)

 John Ortega, Division Chief .......................................................................................(213) 935-1862

ENTERPRISE APPLICATIONS DIVISION
(DMH EHR Administration & Operational Support, Provider Systems Administration & Operational Support, Revenue 
Systems Management & Support)

 Girivasan Patterikalam, Division Chief......................................................................(213) 935-1867

ENTERPRISE ARCHITECTURE
(IT architecture ensures business and technology are in alignment with Department and County goals)

 Juan Fermin, Division Chief .......................................................................................(213) 878-0181

INFORMATION SECURITY DIVISION
(Protects sensitive information from unauthorized activities)

 James Thurmond, Departmental Information Security Officer……………………..………(213) 435-5937

IT ADMINISTRATION & PROJECT MANAGEMENT
(Project Management Office, Project Delivery, IT Contracts, Budget & Procurement, Cell Phones, Asset Management)

 Mark Cheng, Division Chief  .....................................................................................(213) 878-0180

TECHNOLOGY SERVICES DIVISION
(Technical Support Help Desk, Computer and Cellular Support, Network Operations, Multi-Function Printers, Multimedia, 
and IT Service Management Services)

 Chuck Chiu, Division Chief .........................................................................................(213) 943-8107


