
 

Page 1 of 1 
DOES NOT APPLY TO 

FEE-FOR-SERVICE PROVIDERS 

L O S  AN GE L E S  C O U N T Y  –  D E P A R T M E N T  O F  ME N T A L  H E A L T H  –  C E N T R A L  B U S I N E S S  O F F I C E  

CBO Bulletin Issue No.:         NGA 23-001 
Issue Date:  February 2, 2023 

 

Questions?  Open a HEAT ticket 
using the HEAT app:  

https://lacdmhheat.saasit.com. 

CBO BULLETINS ISSUED IN 2022 

The Central Business Office (CBO) issues notices to provide useful tips and 

information related to reporting services, submitting claims, payment, financial 

screening and financial operations workflow, benefits establishment, and best 

business practices.  The goal of CBO’s informational bulletins is to enhance 

operational workflows as well as the quality and outcome of billing and claiming for 

services by all contracted Short-Doyle specialty mental health, Community 

Outreach Services (COS), and Prevention and Early Intervention (PEI) providers 

in Los Angeles County.   

 
Below is the list of CBO Bulletins issued to Legal Entity/Non-Governmental 

Agency contract providers  in 2022.  This list will assist contract providers in 

ensuring that they have received all informational or instructional CBO Bulletins 

that were distributed last year. 

Bulletin # Bulletin Name Issue 
Date 

NGA 22-001 CBO Bulletins Issued in 2021 01/31/2022 

NGA 22-002 Updated Guidance on Setting Up Clients in IBHIS When the 
Date of Birth Is Unknown 01/31/2022 

NGA 22-003 Update to Medi-Cal Date of Birth Adjudication Edits 05/05/2022 

NGA 22-004 Older Adult Expansion and an Anticipated Increase in Denials 
for Unsatisfactory Immigration Status 06/14/2022 

NGA 22-005 Legal Entity Contractor Monthly Payment Schedule for  
Fiscal Year 2022-23 – SUPERSEDED 06/16/2022 

NGA 22-006 Countywide Maximum Allowance as of July 1, 2022 09/02/2022 

NGA 22-007 Required Reporting of Overpayments Resulting from Waste, 
Fraud, or Abuse Fiscal Year 2021-2022 11/01/2022 

NGA 22-008 Legal Entity Contract Providers Fiscal Year 2022-23  
REVISED Monthly Payment Schedule 11/23/2022 
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