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Jeannelli Acuna, LCSW

NEXT MEETING:  May 17, 2022 10:00-11:00 AM

AGENDA ITEMS DECISIONS AND ACTIONS RESPONSIBLE 
UNIT/STAFF

DUE DATE

Welcome/Announcements Nicole Gutman

QA Lead Updates
Introduction, discussed plans for being part of the 
SA4 QIC meeting agenda from here on out, in order 
to review QA related items (chart review trends, 
knowledge assessments, etc). 

Robin Washington

Spring 2021 CPS 
Workflow Examples

1. Hollywood 
Mental Health 
Center 
(electronic)

2. Hollywood 
MHC FSP 
Program 
(electronic)

3. Gateways 
(paper)

4. Northeast 
Mental Health 
Center (paper)

Each program reviewed their previous workflow and 
success with Consumer Perception Survey week. 
Identified pros/cons to each type of survey format. 
Discussed plans for upcoming survey week for Spring 
2022, based on past experiences. 

Nicole Gutman, 
Zlatina Radeva, 

Jennifer McKirdy-
Corletto,

Jeannelli Acuna


