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LOS ANGELES COUNTY DEPARTMENT OF MENTAL HEALTH 
SERVICE AREA (1) QUALITY IMPROVEMENT COUNCIL (QIC) MEETING 

 
Date: 03/01/2022 

Time: 1:00 PM-2:30 PM 
 

Type of meeting:  Virtual meeting 

Meeting Link: 

  
 SA 1 QIC Meeting-20220301_130209-Meeting Recording.mp4 

 

Members Present:   
Levana Adato, Daiya Cunnane, Ilda Aharonian, Marylune Im, Jennifer Evans, April Poyner, Makiko 
Hoichi, Lilia Siordia, Crystal Isom, Martha Colocho, Amber Anderson, Kathy Saucedo, Jaime 
Nunnenkamp, Carrie Valentine, Brittany White, Monica Reyes, Seth Phillips  

 
 

AGENDA ITEMS 
 
 
Introductions 

DECISIONS AND ACTIONS RESPONSIBLE UNIT/STAFF 
 

 
All QIC members  

DUE DATE 

 
Quality Improvement Updates  
 

• Consumer Perception 

Surveys Data 

Presentation  

• EQRO Recommendations 

Performance 
Improvement Work Plan 
 
Data from past survey 
period presented 
 
*Power-point sent to 
QIC members   

D.Cunnane   
M. Im 
L. Adato  

 

https://lacounty-my.sharepoint.com/:v:/g/personal/maim_dmh_lacounty_gov/Ee1yQzvyOi5HoSEzBN_WXQgBKMMeN6BZ2OCLNUA3sCx83A
https://lacounty-my.sharepoint.com/:v:/g/personal/maim_dmh_lacounty_gov/Ee1yQzvyOi5HoSEzBN_WXQgBKMMeN6BZ2OCLNUA3sCx83A


08.06.2020 REV 

 

Quality Assurance Updates   
 

• Organizational Providers 

Manual/Updates 

• Documentation Redesign 

(DRAFT) 

• Links to E-Prescribing and 

Medical RX 

• NAPPA updates 

 
*Emailed to QIC 
members 
and links on the 
PowerPoint  

M. Im  
L. Adato  

 

Training and Operations  • Understanding the NEW 

Criteria to ACCESS 

Specialty Mental Health 

(SMHS) & Medical 

Necessity for Outpatient 

Medi-Cal Services Video 

• Collaborative 
Documentation  
 

*Emailed to QIC 
members 
and links on the 
PowerPoint 
 

M. Im  
L. Adato  

 

Training information link                                   *https://dmh.lacounty.gov/qa/qa-training/      
 
Medi-cal certification information link         *https://dmh.lacounty.gov/qa/qampc/    
 
 
 
NEXT MEETING:  May 3rd, 2022 1:00 PM-2:30PM  
 
Respectfully approved by: Jennifer Evans and Catrina Rodriguez  
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