
Request approval for the Department of Mental Health to execute contracts with qualified 24-Hour 
sub-acute Residential Treatment programs and Acute Psychiatric Inpatient hospitals through a 
Request for Application process to place clients in need of sub-acute and acute psychiatric care.

SUBJECT

May 03, 2022

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012

Dear Supervisors:

APPROVAL TO EXECUTE NEW
24-HOUR RESIDENTIAL TREATMENT PROGRAM CONTRACTS AND

ACUTE PSYCHIATRIC INPATIENT HOSPITAL CONTRACTS FOR
THE PROVISION OF SPECIALTY MENTAL HEALTH SERVICES

IT IS RECOMMENDED THAT THE BOARD:

1. Approve and authorize the Director of Mental Health (Director), or designee, to sign and execute
24-Hour Residential Treatment contracts for various sub-acute programs, substantially similar to
Attachment I, with three new and 24 existing contractors included in Attachment II, effective July 1,
2022 through June 30, 2026, with an option to extend thereafter for five additional one-year terms
through June 30, 2031.  The estimated aggregated amount for these 27 contracts is $205 million
each fiscal year, fully funded by 1991 Realignment, Mental Health Services Act (MHSA), 2011
Realignment – Early Periodic Screening, Diagnostic and Treatment (EPSDT), and Federal Financial
Participation (FFP) Medi-Cal revenues.

2. Approve and authorize the Director, or designee, to sign and execute new Acute Psychiatric
Inpatient contracts, substantially similar to Attachment III, with the 29 existing hospitals listed in
Attachment IV, effective July 1, 2022 through June 30, 2026, with an option to extend thereafter for
five additional one-year terms through June 30, 2031.  These contracts do not have a maximum
contract amount as reimbursement for acute psychiatric inpatient services are on a fee-for-service
basis.  The estimated aggregated amount for Fiscal Year (FY) 2022-23 is $62 million, fully funded by
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1991 Realignment and 2011 Realignment-Managed Care revenues.

3. Delegate authority to the Director, or designee, to prepare, sign, and execute additional contracts, 
substantially similar to Attachments I and III, during the ensuing 10-year period with additional 
qualified entities that submit an application, provided that the entity meets all the requirements 
outlined in the Request for Applications (RFA), provided that sufficient funds are available.  The 
additional contracts will become effective upon execution by the Director, or designee, and shall 
expire no later than June 30, 2031.  DMH will provide an advance written notification to the Board 
and the Chief Executive Office (CEO) of such contract execution. 

4. Delegate authority to the Director, or designee, to modify the RFA, including adding, deleting, 
and/or modifying services, and rates, if applicable, within each contract type and based on the needs 
and requirements identified by the Department of Mental Health (DMH). DMH will provide an 
advance written notification to the Board and CEO of any such modifications to the RFA. 

5. Delegate authority to the Director, or designee, to prepare, sign, and execute future amendments 
to the contracts in Recommendations 1, 2, and 3 to revise the language; revise the Maximum 
Contract Amount (MCA), if applicable; add, delete, modify, or replace the Statements of Work 
(SOWs) and/or Service Exhibits (SEs); and/or reflect federal, State, and County regulatory and/or 
policy changes, provided that:  1) the County’s total payment for each fiscal year under the contracts 
will not exceed an increase of more than 25 percent of the MCA, where applicable; 2) sufficient funds 
are available; and 3) the amendments are subject to the prior review and approval as to form by 
County Counsel, with written notification to your Board and the CEO.

6. Delegate authority to the Director, or designee, to terminate the contracts described in 
Recommendations 1, 2, and 3 in accordance with the contracts’ termination provisions, including 
Termination for Convenience.  The Director, or designee, will notify your Board and CEO, in writing, 
of such termination action.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Board approval of Recommendation 1 will allow DMH to execute new contracts with the 27 24-Hour 
Residential Treatment programs providers (Attachment II) that met the requirements of DMH’s RFA 
and to ensure the continuous delivery of sub-acute psychiatric residential services for Medi-Cal 
beneficiaries and/or uninsured clients.  The 24 current contracts are set to expire June 30, 2022. 

Board approval of Recommendation 2 will allow DMH to execute new contracts with 29 existing 
Acute Psychiatric Inpatient hospitals (Attachment IV) to ensure the continuous delivery of acute 
psychiatric inpatient services for Medi-Cal beneficiaries and/or uninsured clients.  The current Acute 
Psychiatric Inpatient hospital contracts are set to expire on June 30, 2022. 

Board approval of Recommendation 3 will allow DMH to execute additional contracts with entities 
that meet the requirements of the RFA. 

Approval of Recommendation 4 will allow DMH to modify the RFA by adding and/or deleting SOWs, 
SEs, and rates, if applicable, based on the needs of DMH. 

Board approval of Recommendations 5 and 6 will allow DMH to:  1) amend the contracts 
expeditiously, as needed, without interruption to services; and 2) terminate the contracts in 
accordance with the contracts’ termination provision, including Termination for Convenience, in a 
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timely manner, as necessary. 

Implementation of Strategic Plan Goals
The recommended actions are consistent with the County’s Strategic Plan Goal I (Make Investments 
that Transform Lives), via Strategy I.2 – Enhance Our Delivery of Comprehensive Interventions and 
County's Strategic Plan Goal III (Realize Tomorrow’s Government Today), via Strategy III.3 – Pursue 
Operational Effectiveness, Fiscal Responsibility, and Accountability.

FISCAL IMPACT/FINANCING

For FY 2022-23, the estimated aggregated cost for the 24-Hour Residential Treatment programs 
contracts is $205 million fully funded with 1991 Realignment, MHSA, 2011 Realignment – EPSDT, 
and FFP Medi-Cal revenues.  Funding will be included in DMH’s annual budget request process.

For FY 2022-23 the estimated aggregated cost for the Acute Psychiatric Inpatient hospital contracts 
is $62 million, fully funded by 1991 Realignment and 2011 Realignment-Managed Care revenues.  
Funding will be included in DMH’s annual budget request process.

There is no net County cost associated with the recommended actions.

Acute Psychiatric Inpatient contracts do not have a MCA as reimbursement for acute psychiatric 
inpatient hospital services are on a fee-for-service basis.  The 24-Hour Residential Treatment 
contracts have a variety of billing methodologies based on the program (i.e., Psychiatric Health 
Facilities [PHF] and Enriched Residential Services [ERS] contracts require a maximum program 
amount whereas Mental Health Rehabilitation Centers [MHRC] contracts submit claims based on 
services provided).

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Welfare and Institutions Code (WIC) Section 14712 directs the State to implement and administer 
the Managed Mental Health Care for Medi-Cal eligible residents for the State.  WIC Section 14712 
requires a contractual agreement between the State and Los Angeles County (County) to operate as 
the Mental Health Plan (MHP) responsible for the delivery of specialty mental health services to the 
County’s eligible Medi-Cal beneficiaries.  Through the MHP Agreement, DMH agrees to operate the 
MHP for the County.  The MHP Agreement sets comprehensive requirements for DMH to provide or 
arrange for the provision all covered, medically necessary specialty mental health services (SMHS) 
to Medi-Cal beneficiaries in the County. 

On March 30, 2016, the Centers of Medicare and Medicaid Services issued the Parity Rule in the 
Federal Registrar to strengthen access to mental health and substance use disorder services for 
Medi-Cal beneficiaries.  The Parity Rule mandates that MHPs ensure access to care through an 
adequate provider network without unreasonable limitations to the scope or duration of mental health 
benefits.  In order to comply with these requirements, DMH must ensure an adequate network of 
providers and that services are available throughout the County.

As the local MHP responsible for the provision of SMHS, it is our goal to streamline the contracting 
process for acute and sub-acute beds throughout the County.  With Board approval, DMH will be 
able to expeditiously execute new acute and sub-acute contracts with entities that have 
demonstrated the experience and capacity to provide psychiatric beds as identified in DMH’s RFA.  
In addition to streamlining the process to expand the DMH provider network through the RFA, the 
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existing acute and sub-acute contractors who are: (1) in good standing, and (2) currently providing 
services to the County will receive the new contract without having to apply for the RFA.  This was 
done to avoid undue burden on our existing provider network by asking them to resubmit 
documentation that they have already submitted.  These new contracts allow DMH to continue to 
serve and expand services to particularly vulnerable populations, including individuals released from 
State hospitals, County Psychiatric Emergency Services, State prisons, and County jails, with the 
most appropriate level of care.  The 24-Hour Residential Treatment sub-acute programs (Attachment 
II) include the following types of beds: (1) MHRC; (2) PHF; (3) ERS; (4) Skilled Nursing Facility-
Special Treatment Programs; (5) Mental Health Congregate Care Services; (6) Medical Intensive 
Skilled Nursing Facility and psychiatric services ; and (7) Crisis Residential Treatment Programs.  
These 24-Hour Residential Treatment Programs are sub-acute facilities, an alternative to acute 
hospital care, which provide psychiatric and medical services in a comprehensive inpatient or 
residential setting.  Sub-acute programs are designed for clients with a chronic mental illness who 
may also have medical illness and/or injury who cannot be safely cared for in a lower level of care.  
Clients receive therapeutic services such as vocational, interpersonal, and independent living skills in 
order to become more self-sufficient and capable of increasing levels of independent functioning.

The Acute Psychiatric Inpatient hospitals contracts include: psychiatric services, psychiatric 
diversion, Institutions for Mental Diseases exclusion population, and behavioral health and physical 
health services.  Each of the 29 hospitals (Attachment IV) are qualified Laterman-Petris-Short (LPS) 
designated hospitals and are able to detain, evaluate, and provide treatment to clients pursuant to 
WIC Section 5150. These Acute Psychiatric Inpatient hospital contractors (Attachment IV) will be 
able to provide continuous 24-hour per day, seven days per week (24/7) intensive psychiatric 
services in a licensed Acute Psychiatric Hospital or a distinct acute psychiatric part of a licensed 
General Acute Care Hospital, with the specific intent to ameliorate the symptoms of danger to self or 
others, or the inability to provide for food, clothing, and shelter due to a mental disability as 
determined by a qualified mental health professional staff of the facility.

As mandated by your Board, the performance of all contractors is evaluated by DMH on an annual 
basis to ensure each contractor’s compliance with all contract terms and performance standards. 

Attachment I is the 24-Hour Residential Treatment Contract, which has been approved as to form by 
County Counsel.

Attachment II lists the 27 sub-acute entities who will receive the new 24-Hour Residential Treatment 
Contract. This list includes the three new Medical Skilled Nursing Facility (SNF) applicants from the 
RFA who meet the Minimum Mandatory Qualifications to receive the new contract.

Attachment III is the Acute Psychiatric Inpatient Contract, which has been approved as to form by 
County Counsel. 

Attachment IV lists the 29 existing acute providers who will receive the new Acute Psychiatric 
Inpatient Contract.  One of the existing providers, The Regents of the University of California on 
behalf of the Resnick Neuropsychiatric Hospital at UCLA (UCLA) is a public educational institution 
requiring different contractual terms, which have been approved as to form by Counsel Counsel.  
UCLA’s Contract has a mutual indemnification provision instead of the County’s standard 
indemnification language.  A public educational institution is a constitutionally created State 
institution; therefore, the proposed indemnification provision is within reason and does not 
significantly impact the County.
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CONTRACTING PROCESS

On September 15, 2021, DMH announced the contracting opportunity and posted the RFA to the 
County’s “Doing Business with Us” and DMH’s Contracting Opportunities website.  The 
DMH091521B1 RFA includes both the 24-Hour Residential Treatment program and Acute 
Psychiatric Inpatient hospital contracts. 

On November 17, 2021, the initial application submission deadline, DMH received three 24-Hour 
Residential Treatment applications from sub-acute entities that have not previously contracted with 
DMH for these services.  DMH is recommending your Board approve the execution of these three 
new Medical SNF contracts, as well as the existing sub-acute and acute contracts, listed in 
Attachments I and III, as these entities have met the requirements of DMH’s RFA.

In accordance with the solicitation process, DMH will continuously accept new applications 
throughout the duration of the RFA term.  Qualified entities that meet the minimum mandatory 
qualifications of the RFA will be evaluated based on the scope of services in the two specialized 
areas:  24-Hour Residential Treatment programs or Acute Psychiatric Inpatient hospitals.  
Subsequently, application responses will be used to qualify entities to enter into either a 24-Hour 
Residential Treatment program contract or an Acute Psychiatric Inpatient hospital contract.  These 
sub-acute and acute contracts will be effective upon execution and will expire June 30, 2026.

For the existing 24-Hour Residential Treatment programs (Attachment II) and Acute Psychiatric 
Inpatient hospitals (Attachment IV), DMH is exempting these contractors from applying for the RFA 
since they are already providing services, meet the requirements of the RFA, are appropriately 
licensed by the State Department of Health Care Services  to provide medically necessary services 
to Medi-Cal beneficiaries and/or to the uninsured clients in the County.  These existing sub-acute 
and acute contractors will receive the new contract (Attachments I and III) to include the County’s 
most current Terms and Conditions.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Board approval of the recommended actions will strengthen the existing provider network of qualified 
sub-acute and acute entities and streamline the solicitation and contracting process to enable DMH 
to meet the County’s shortage of psychiatric beds and improve the efficiency of placing high-need 
clients in these intensive programs and services.
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JONATHAN E. SHERIN, M.D., Ph.D.

Director

Enclosures

c:  Executive Office, Board of Supervisors
 Chief Executive Office
 County Counsel
 Chairperson, Mental Health Commission

Respectfully submitted,

JES:GP:SKRLR:JH:atm
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
24-HOUR RESIDENTIAL TREATMENT SERVICE PROVIDERS

Legal Name Contract 

Status 

HQ Address City State ZIP Svc 

Delivery

Sup 

Dist

MHRC

SOW 

1124

PHF

SOW 

1125

ERS

SOW 

1126

SNF-

STP

SOW 

1127

MH 

Congregate 

Style Care Svcs

SOW 

1134

Medical 

Intensive SNF 

& Psych Svcs

SOW 

1135

CRTP

SOW 

1136

Alpine Special Treatment Center dba Harborview Ctr, LLC Existing 2020 Alpine Blvd. Alpine CA 91901 4,*OOC X

AMADA Enterprises, Inc. dba View Heights C. Hosp Existing 12619 S. Avalon Blvd. Los Angeles CA 90061 2 X

ASC Treatment Group dba The Anne Sippi Clinic Existing 2457 Endicott Street Los Angeles CA 90032 1,5  X 

Braswell Rehabilitation Institute for Development of Growth and 

Educational Services, Inc. dba BRIDGES, Inc.

Existing 279 Arrow Hwy  #102 San Dimas CA 91773 1  X 

California Psychiatric Transitions, Inc. Existing 9226 N. Hinton Ave. Delhi CA 95315 *OOC X

Crestwood Behavioral Health, Inc. Existing 520 Capitol Mall, #800 Sacramento CA 95814 *OOC X

Cucumber Holdings, LLC dba Stoney Point Healthcare Center Existing 21820 Craggyview St. Chatsworth CA 91311 3 X

Didi Hirsch Psychiatric Service Existing 4760 Sepulveda Blvd. Culver City CA 90230 2  X 

Exodus Recovery, Inc. Existing 9808 Venice Blvd #700 Culver City CA 90232 1,2,3  X  X 

Gateways  Hospital and Mental Health Center Existing 1891 Effie Street Los Angeles CA 90026 1  X  X 

Hillview Mental Health Center, Inc. Existing 12450 Van Nuys Blvd # 200 Pacoima CA 91331 3 X

Homes for Life Foundation Existing 8939 S. Sepulveda Blvd #460 Los Angeles CA 90045 4  X 

KF Community Care, LLC Existing 2335 S. Mountain Ave. Duarte CA 91010 5 X

Landmark Medical Services, Inc. Existing 2030 N. Garey Ave. Pomona CA 91767 1 X

Los Angeles Centers for Alcohol and Drug Abuse Existing 12070 Telegraph Rd. #207 Santa Fe Springs CA 90670 4  X 

San Gabriel Valley Convalescent Hospital, Inc. dba Penn Mar Therapeutic 

Center

Existing 260 E. Brown St # 315 Birmingham MI 48009 1 X

Special Services for Groups, Inc. Existing 905 E. 8th Street Los Angeles CA 90021 1, 2, 4, 

*OOC

 X 

Star View Behavioral Health, Inc., FKA Star View Adolescent Center, Inc. Existing 1501 Hughes Way #150 Long Beach CA 90310 4  X 

SunBridge Braswell Enterprises, LLC dba Olive Vista A Center for Problems 

of Living, Laurel Park & Sierra Vista

Existing 2335 S. Towne St. Pomona CA 91766 1, 

3,*OOC

X

SunBridge Meadowbrook Rehabilitation Center, LLC dba Mediowbrook 

Manor

Existing 3951 East Blvd. Los Angeles CA 90066 3 X

SunBridge Shandin Hills Rehabilitation Center, LLC dba Shandin Hills 

Behavior Therapy Center

Existing 4164 N. 4th Ave. San Bernardino CA 92408 *OOC X

Telecare Corporation Existing 1080 Marina Valley Parkway 

#100

Alameda CA 94501 4 X  X  X X

The Teen Project, Inc. Existing 8140 Sunland Blvd. Sun Valley CA 91352 3  X 

Long Beach Post Acute, LLC dba Long Beach Post Acute **New 1201 Walnut Ave Long Beach CA 90813 All X

Sana Fe Convalescent Hospital dba Beachside Post Acute **New 3294 Santa Fe Ave. Long Beach CA 90810 All X

The Gardens of El Monte, LLC dba The Gardens of El Monte **New 5044 Buffington Rd. El Monte CA 91732 All X

*OOC stands for Out of County.
**A new 24-Hour Residential Treatment provider who met the requirements of DMH’s RFA.

Attachment II





































































































































































































































































































# Provider Name Address City State ZIP
Sup 

Dist

Type Of 

Hospital

Acute 

Psychiatric 

Inpatient SOW

Psychiatric 

Diversion 

Program and IMD 

Exclusion SE I

Behavioral 

Health and 

Physical Health 

SE II

1 Adventist Health Glendale 1509 Wilson Terrace Glendale CA 91206-4007 5 GACH X X

2 Adventist Health White Memorial 1720 E. Cesar Chavez Ave. Los Angeles CA 90033-2481 1 GACH X X

3 Antelope Valley Hospital 1600 West Avenue J Lancaster CA 93534-2814 5 GACH X X

4 Aurora Charter Oak 1161 E. Covina Blvd. Covina CA 91724-1523 1 APH X X

5 Aurora Las Encinas Hospital 2900 E. Del Mar Blvd. Pasadena CA 91107-4375 5 APH X X

6 Aurora Vista Del Mar Hospital 801 Seneca St. Ventura CA 93001-1411 *OOC APH X X

7 BHC Alhambra Hospital 4619 N. Rosemead Blvd Rosemead CA 91770-1478 1 APH X X

8 BHC Heritage Oak Hospital 4250 Auburn Blvd. Sacramento CA 95841-4100 *OOC APH X X

9 BHC Sierra Vista Hospital 8001 Bruceville Road Sacramento CA 95823-2329 *OOC APH X X

10 College Hospital Cerritos 10802 College Pl. Cerritos CA 90703-1505 4 APH X X

11 College Hospital Costa Mesa 301 Victoria St. Costa Mesa CA 92627-1995 *OOC GACH X X

12 College Medical Center 2776 Pacific Ave. Long Beach CA 90806-2613 4 GACH X X

13 Del Amo Hospital 23700 Camino Del Sol Torrance CA 90505-5017 4 APH X X

14 Emanate Health Inter-Community Hosp 210 W. San Bernadino Rd. Covina CA 91723-1515 1 GACH X X

15 Encino Hospital Medical Center 16237 Ventura Blvd. Encino Ca 91436-2201 3 GACH X X

16 Glendale Memorial Hosp and Health Ctr 1420 S. CENTRAL AVE Glendale CA 91204-2508 5 GACH X X

17 Huntington Memorial Hosp. Della Martin 100 W. California Blvd. Pasadena CA 91105-3010 5 GACH X X

18 Joyce Eisenberg Keefer Medical Center 7150 Tampa Ave. Reseda CA 91335-3700 3 APH X X

19 L.A. Downtown Medical Center 1711 W. Temple Street Los Angeles CA 90026-5421 1 GACH X X

20 Mission Community Hosp. 14850 Roscoe Blvd. Panorama City CA 91402-4618 3 GACH X X

21 Northridge Hospital Medical Center 18300 Roscoe Blvd. Northridge CA 91328-9920 3 GACH X X

22 Pacifica Hospital of the Valley 9449 San Fernando Rd. Sun Valley CA 91352-1421 3 GACH X X X

23 Providence Little Co of Mary MC San Pedro 1300 W. 7th St. San Pedro CA 90732-3505 4 GACH X X

24 Resnick Neuropsychiatric Hosp. at UCLA 150 UCLA Medical Plaza Los Angeles CA 90095-0001 3 APH X X

25 Sherman Oaks Hospital 4929 Van Nuys Sherman Oaks CA 91403-1702 3 GACH X X

26 Southern CA Hosp. at Culver City 3828 Delmas Terrace Culver City CA 90232-2713 2 GACH X X

27 Southern CA Hosp. at Van Nuys 14433 Emelita St. Van Nuys CA 91401-4213 3 GACH X X

28 St. Francis Medical Center 3630 E. Imperial Hwy. Lynwood CA 90262-2636 4 GACH X X

29 Tarzana Treatment Centers 18646 Oxnard Street Tarzana CA 91356-1411 3 APH X X

30 USC Verdugo Hills Hospital 1812 Verdugo Blvd. Glendale CA 91208-1407 5 GACH X X

*OOC stands for Out of County.

County of Los Angeles - Department of Mental Health 

Acute Psychiatric Inpatient Hospitals

Attachment IV




