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VIETNAMESE

Without QOL

Xin vui 1ong gitp co quan chung tdi cung ting dich vy t6t hon bang céach tra 16i mot s0 cac cau hoi. Cau tra 16i cua
quy vi s& dugc git kin va sé khong anh hudng dén cac dich vu ma quy vi dang nhan hoac sé nhén trong tuong lai.
Xin tra 10i c4c ciu hdi sau day bing cach t6 vao o tron tuong ting vdi chon Iya clia quy vi.

Xin t6 day 6 tron.

Thidy: Ding@ Khong dingd &

Khao Sat Neuici Dung Cac Dich Vu Stic Khoé Tam Tri (MHSIP)*:

Xin tra 10i cac cau hoi sau day dua trén dich vu quy vi nhan dugc trong 6 the’mg qua. Néu quy vi nhén dich vy dudi 6
thang, xin tra 161 dya trén dich vu nhan dudc cho dén nay. Cho biét 12 quy vi Hoan toan dong y ¥ bong ¥, Khong coy
kién, Khong dong y hay Hoan toan khong dong y, vi mdi cau hoi dudi day. Néu ¢o cau hdi vé nhting gi quy vi khong

trai qua, to vao 6 tron Khong ap dung dé cho biét cau hoi do khong ap dung cho quy vi.
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. T61 thich cac dich vu toi1 nhan tai day.
. Néu dugc lya chon, tdi van tiép tuc nhan dich vu tai co quan nay.
. Toi sé gidi thiéu ¢o quan nay dén ban htiu va than nhan.

. Bia diém nhan dich vy thuan tién cho t6i (dau xe, chuyén chd cong

cong, khoang cach duong di, v.v...).

. C4c nhan vién sdn sang gip toi thuong xuyén néu toi thdy can thiét.
. C4c nhan vién hoi dap dién thoai cua toi trong vong 24 gio.

. Céc dich vu dudc cung ting & nhiing thoi diém thuan tién cho toi.

. Toi da nhan duge day du cac dich vuy toi can.

. Toi 6 thé gap bac si tam than khi t6i mudn.

10.

Céac nhan vién tai day tin ring toi c6 thé phat tricn, thay doi, va phuc
hoi.

Toi cam thay thoai mai khi néu 1én thic méc vé viéc chiia tri va thudc
men cua toi.

T6i cam thdy dugc t do than phién.

Toi duge bdo cho biét vé quyén han cla toi.

Céc nhan vién khuyén khich tdi ¢ trach nhiém vdi 18i song cua toi.
Céc nhan vién cho toi biét ¢an phai chu ¥ dén cac phan ting thudc.
Céc nhan vién ton trong ¥ mudn clia toi vé viée ai dudce biét va khong
dugc biét vé su chtia tri cla toi.

Tdi 1a nguoi quyét dinh cic muc tiéu chiia tri chti khdng phai céac
nhan vién.

Céc nhan vién t&€ nhi ddi v6i ngudn gdc van hoa cua toi (chung
tOc, ton gido, ngdn ng, v.v...).

Céc nhan vién gitp toi thu thap thong tin can thiét dé toi chu dong
trong viéc chua tri cta toi.
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* Ban khao sat dugc phat trién qua nd Iuc cong tic ctia nguoi tiéu dung, cong dong Chuong Trinh Cdi Tién Thong Ké Bénh
Tam Than (MHSIP), va Trung Tam cho Céc Dich Vu Bénh Tam Thian.
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VIETNAMESE

Without QOL
Hoan |Dongy | Khong | Khong | Hoan | Khong
toan c6y |dongy | toan |4&p dung
dong y kién khong
) i . dong y
20. Toi duge khuyén khich st dung cac chuong trinh do nhting nguci
cung hudng dich vu diéu hanh (nhu nhom hd trg [support group], o) e O e e O
trung tam dén truc tiép [drop-in centers], duong day dién thoai
khung hoang [crisis phone line], v.v...)
K&t qua truc tiép ctia dich vu tdi di nhan 1a:
21. Toi doi pho voi cac trd ngai hang ngay duge hiéu qua hon. O O O O O O
22. T6i ¢6 thém kha niang 1am chu cudc sdng cua toi. O @) @) @) @) @)
23. T6i ¢6 thém kha ning doi pho véi nhting khiing hoang. O O O O O O
24. T6i hoa thuan voi gia dinh hon. o) O O O O O
25. Toi tién bo hon trong cac van dé xa giao. @) @) @) @) @) @)
26. Toi tién bd hon trong trudng hoc va (hoic) trong cong viéc. 0O e} o) o) o) o)
27. Tinh trang gia cu cua toi dugc tot hon. 0 0O 0O 0O 0O 0O
28. Céc triéu ching khong lam phién toi nhiéu nhu trude day. 0 0O 0O 0O 0O 0O
29. T6i lam nhitng di€u nao c6 y nghia nhiéu hon d6i véi toi. O O O O O O
30. T6i c6 thé lo t6t hon cho cdc nhu cAu clia minh. ©) ©) ©) ©) ©) ©)
31. Téi c6 thé gidi quyét cdc van dé tot hon. O @) @) @) @) @)
32. T6i c6 thé 1am tSt hon nhitng diéu ma tdi mudn lam. O @) @) @) @) @)
P&i véi cdc cau hdi tir 33-36, xin trd 18i cho cdc quan hé vé6i nhitng . S— . _ - x
ngudi khéng phai 13 (nhitng) ngudi cung cAp dich vu sttc khde tim Hoan | Dongy | Khong Iihong Hoan | Khong
thin clia quy vi toan cOy |dongy | toan [ap dung
: dong y kién khong
K¢ét qua truc ti€p ctia dich vu t6i dd nhén 1a: dong ¥
33. T6i hai long vé tinh ban hitu ma t6i hién cé. O O O O O O
34. T6i c6 nhitng ngudi ma t6i c6 thé ciing lam nhitng viéc vui thich. O O O O O O
35. T6i cAm thay t6i la thanh vién trong cdng ddng clia minh. O O O O O O
36. Trong mdt cudc khling hodng, toi s& c6 su hd trd ma tdi cAn
tlr gia dinh hodc ban be. e e e e e e
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VIETNAMESE
. Without QOL .

. 2 N, * 2, A 9 . A 2 2~ A (e ~ . AN
Xin tra 161 cdc cdu hoi sau ddy d€ cho ching t61 bi€t quy vi nhu thé nao.
1. Quy vi ti€p nhan dich vu tai day phdng chiing dugdc bao 1au?

O Day 1a lan dau tién t6i nhan dich vu tai ddy ~ O 1-2 Thang O Trén 1 nam
O Téi c6 dén day vai lan nhung nhan O 3 -5 Thang

dich vu chua day mot thang. O 6 thang - 1 nam

Xin tra 181 cho cdc ciu hoi tir #2-4. dudi dav néu quy vi da nhan cac dich vu tir MOT NAM TRG XUONG
N&u quy vi dd nhn céc dich va ' HON MOT NAM,' xin BO QUA t6i cau héi #5.

2. Quy vi ¢6 bi bit ké tir khi bit diu nhin cdc dich vu vé stfic khde tdm thin hay khong? O Cé6 O Khong
3. Quy vi c6 bi bdt trong thdi ky 12 thang trude d6 khdng? OCé6  OKhong
4. KE tir khi quy vi bit dau nhin cdc dich vu, viéc quy vi cham trdn véi canh sét ...

O C6 gidm b6t (thi du, quy vi khong bi bit, gdp ric r6i v6i cdnh sdt, bi cinh sdt

dua tdi mot ndi tam trd hodc vao modt chuong trinh khiing hodng)

O Van nhu cii
O Gia ting
O

Khoéng dp dung (T6i khong cham trdn véi canh sét trong B(2) QUA t6i ciu hoi #8. dusi da l
nim nay hodc ndm ngodi) , y

Xin trd 18i cho c4c cau héi tir #5-7 CHI KHI NAO quy vi da nhin cic dich vu sidc khde
tam than tt "MOT NAM TRG LEN."

5. Quy vi c6 bi bit trong 12 thing qua khong? O Co O Khong
6. Quy vi c6 bi bit trong thdi ky 12 thang trudc khi bit dau cdc dich
vu stic khde tAm than khong? O Cé O Khong

7. Trong nim qua, vi€c quy vi cham trdn véi canh sit ...
O C6 gidm b6t (thi du, quy vi khong bi bit, gip ric rdi v6i cdnh sét, bi cinh sdt
dua t6i mét ndi tam tri hodc vao mot chuong trinh khiing hoang)
O Vannhu cil
O Gia ting

O Khdng dp dung (T6i khdng cham trdn v4i canh st trong nim nay hodc nim ngodi)

Xin tra 10i cac cau hoi sau dy dé cho ching t6i biét so lugc vé quy vi.
Gidi tinh cta quy vi? O Nu O Nam O Gidi tinh khac
9.  Quy vico nguon géc M& Tay Co /Tay Ban Nha/La Tinh? OC6 OKhong OKhong biét

10. Ching tdc ctia quy vi? (Danh d4u tat ca nhiing ching toc 4p dung cho quy vi).
OMy da do (American Indian) / Ban xui Alaska O Ban xt Hawaii / Ban dao Thai Binh Dudng khac OKhong biét

O A dong ODa trang / Ching tdc da trang
ODa den / My gdc Phi Chau O Chiing toc khic

TIEP TUC TRANG SAU...
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13.

14.

VIETNAMESE
Without QOL .
11. Ngay sanh ctia quy vi? (Viét vao cic 6 vudng VA t6 day 6 tron tuong Ung. Xem thi du.)
Ngay sanh (thang-ngay-nam) THI DU: Ngay sanh la 30 thang Tu, 1937:
| | | | | | | | | | | Ngay sanh (thang-ngay-nam)

1. Vi€t vao mly - -11l937

0 90 00 9000 ngay sanh 0 @O O@ Q000

2 00 060 00006006 cla qui vi > SOMSOmOTISO

300 00 0000 300 @0 0O@O0

4 OO0 00 00O 2. Todavo < 4 0O 00 0000

500 00 0000 10 dayo 500 OO0 0000

6 OO OO O0O0OE {ron tuong 6 OO OO0 0000

700 00 0000 ling 7 00 00 000@

8 L8 OO 00 0000

9 OO OO 00O 9 00 OO0 0O@0O0
Céc dich vu ma quy vi nhin da dugc cung cap bang ngdn ngli quy vi mudn khong? OCo6 O Khong
Céac thong tin biang van ban (nhu tap sdéch mé ta cac dich vu ¢6 sin, quyén han cta quy vi la nguoi dung dich vu, va céc tai liéu
gido duc vé stic khoe tam tri) ¢6 viét bang ngon ngt quy vi mudn khong? OC6 O Khong

Nguyén nhan chanh lam cho quy vi gia nhap chuong trinh nay? (Chon mot):
O Toi ti quyét dinh gia nhap.
O Mot nguoi khac dé nghi t6i gia nhap.
O T6i gia nhap ngoai y muon.

15. Xin cho biét ai gitip quy vi hoan tit bat cli phan nao clia ban tham do y kién nay (D4nh d4u tit c4 nhiing trudng hop 4p dung cho
quy vi):
O Toi khéng can gitip dd. O Chuyén vién phong van gilp toi.
O Nguoi ting ho stic khoé tam tri (mental health advocate)/nhan O Chuyén vién diéu tri (clinician)/ngudi phu trach ca bénh
vién tinh nguyén (volunteer) gitp toi. 1y (case manager) giup toi.
O Mot nguosi dung dich vu stic khoé tAm tri khac gitp toi. O Mot nhan vién khac cua co quan gitip toi.
O Than nhén trong gia dinh gitip t0i. O Mot nguoi khac gitip toi. La ai?:
16. Xin cho y kién & diy va/hoic & phia sau clia miu nay, n€u can. Chiing t6i quan tAm d&én moi y ki€n
cé x4u lan to6t. Ngoai ra, n€u c6 cdc lanh vuc nao khong dugc ban dén trong bidn cAu hdi ndy ma quy
vi cdm th4y ddng 1& phai néu ra, xin vi€t chiing vao diy. Xin cdm on quy vi di danh thi gi¢ va hgp tac
trong vi€c di€n vao ban hoi ddp nay.
Cdm on quy vi dinh thoi gio trd 1oi cdc c4u hoi ndy!
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