
 

Wraparound Supervisors 

Service 
Area Name(s) 

1 Steve Rangel 
213.222.3689 

2 Rhonda Richards-Smith 
213.278.5344 

3 Laura Rodriguez 
626.430.2959 

4,5 Darleen Kuwahara 
213.925.3012 

6 Krystal Gordon 
213.842.1896 

7 Vivian Lee 
213.840.3441 

8 Yumiko Kodama 
213.216.9763 

Central Administration 
Georgina Alarcon – 213.305.3340 

Program Managers
Anabel Rodriguez, LCSW, Deputy Director 
anrodriguez@dmh.lacounty.gov  
213.943.9692 

Sylvia Heins, LCSW 
Mental Health Clinical Program Manager II 
sheins@dmh.lacounty.gov  
213.943.9675 

Alka Bhatt, LCSW 
Mental Health Clinical Program Manager I 
abhatt@dmh.lacounty.gov  
424.371.8508 

LACDMH Values 
Integrity. We conduct ourselves professionally 
according to the highest ethical standards.  

Respect. We recognize the uniqueness of every 
individual and treat all people in a way that 
affirms their personal worth and dignity. 

Accountability. We take responsibility for our 
choices and their outcomes.  

Collaboration. We work together toward 
common goals by partnering with the whole 
community, sharing knowledge, building strong 
consensus and sharing decision-making. 

Dedication. We will do whatever it takes to 
improve the lives of our clients and 
communities.  

Transparency. We openly convey our ideas, 
decisions and outcomes to ensure trust in our 
organization.  

Quality and Excellence. We identify the 
highest personal, organizational, professional 
and clinical standards and commit ourselves to 
achieving those standards by continually 
improving every aspect of our performance. 

If you are in crisis and need help 
right away, call our  
24/7 toll-free Help Line: 

800.854.7771 

dmh.lacounty.gov 

Wraparound 
Program
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About 
Wraparound is an intensive mental health 
program that is a child-focused, family-centered, 
strengths-based, and needs-driven planning 
process. This process provides access to an 
array of comprehensive mental health services. 
 
Wraparound is a team-based, collaborative 
process for helping children and youth with 
special mental health needs. Families learn to 
identify and use their strengths and community 
resources to address their individual needs. 
 
How Can Wraparound Help? 
• Provides supportive and mental health 

services. 
• Helps children and families develop new 

skills. 
• Helps families exit the DCFS/Probation 

system. 
• Helps children return home/stay home. 
• Guides parents to obtain resources and 

services from schools, legal systems, and 
health services. 

• Provides linkages to community resources 
that will help families build a brighter future. 

• Supports families in crisis 24/7. 
 

Who Works with My Family? 
Your family will work with a Wraparound team of at 
least four individuals consisting of the following: 
 
Facilitator: organizes meetings and ensures that the 
family plan is working. This person will help assess 
your family’s strengths, goals, and needs and develop 
an initial safety and crisis plan with your family. 
 
Child and Family Specialist (CFS): works with the 
youth to improve behaviors, supporting positive life 
changes. Also, the CFS can identify appropriate 
resources for the youth’s healthy development. 
 
Parent Partner: serves to support the parents/ 
caregivers, helps in assessment and planning, 
provides resources (i.e., food banks, housing, and 
shelters), and most importantly empowers 
parents/caregivers. 
 
Mental Health Clinician: provides mental health 
services (individual and family therapy) to address 
emotional needs and participates in Child and Family 
Team (CFT) meetings. 
 
Psychiatrist (as needed): provides medication 
support. 
 
What to Expect? 
• CFT meetings to create strategies to support your 

family and track progress. 
• CFT meetings take place in your home or another 

location of your choosing. 
• Work collaboratively with a team in developing 

individualized goals for your family. 
• For your family’s voice to be respected and 

prioritized throughout the process. 
• Identify and enlist formal and informal supports. 
•  

Qualifications 
Medi-Cal eligible children and youth with 
intensive mental health needs and behavioral or 
delinquency problems such as: 
• Recent or current psychiatric hospitalization 
• Pending hospital discharge  
• Suicidal/Homicidal Ideation and/or Attempts 
• Self-harm and/or aggressive behavior 
• Involvement with drugs or alcohol  
• Risk of CSEC trafficking 
• One or more placement changes in the last 

24 months 
• Previous placement in a Juvenile Detention 

Center 
• History or current runaway 
• Currently in or at risk of STRTP placement 

 
AND at least one: 
• DCFS involved family (age up to 21); OR 
• DCFS and Probation involved family (age up 

to 21); OR 
• Post adjudicated Probation involved family 

(age 12 years to 17 years and 6 months); OR 
• Adopted children or Post Adoption Services-

eligible family (age up to 21). 
 
How Do I Enroll My Child? 
• Speak with your child’s DCFS social worker 

or probation officer to find out if he or she 
qualifies. 

• Contact specific LACDMH Wraparound 
Supervisors (see back of brochure). 

• Mental health provider (self-referral). 
• Contact DCFS Post Adoption Services. 
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