
 

 

As a result of delays compiling void claim data for Fiscal Year (FY) 2020/2021, Legal Entity 

(LE) and Fee-for-Service (FFS) providers were not furnished with Void Reporting Access files 

from the Department of Mental Health (DMH) as scheduled. Void Reporting data is provided 

to LE and FFS providers in the form of Access database files placed in their respective 

Electronic File Transfer (EFT) reporting folders. In order to expedite delivering the data to 

providers, DMH manually compiled the data for each LE and FFS provider. With this 

correction, Void Reporting Access files were placed in the EFT folders on November 12 and 

13, 2021 for each LE and FFS provider that submitted a void request during the reporting 

period. 

To offset the delays with making the application available, DMH has authorized an extension 

to the deadline for submission of the report. The new deadline for submitting the completed 

report and Attestation Form signed by someone listed on the contract as authorized to sign 

documents on behalf of the agency or provider is December 17, 2021. 
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Questions? Open a HEAT ticket using the HEAT app: 
 
https://lacdmhheat.saasit.com/ 
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