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S& Strc Khde TAm Than Quan Los Angeles thuc hién cac cudc khado sat trong mot tuan 18, hai
lan mo6i ndm, dé danh gid cdm nhan cda nguwdi tiéu dung vé cac dich vu clia ching téi. Vao
mua xuan ndm 2019, chung t6i d3 nhan duwgc 13,770 phan hoi. Cac da hoan thanh

cudc khao sat, chiém téng s6 cau tra |oi.

rat hai long vé cach rat hai ldng vi nhan vién débi
noi chuyén dé hiéu clia cac nhan Xt v&i ho mét cach tén trong.
vién.
rat hai ldng véi viéc con rat hai long rang con ho cé
ho hoc t6t hon & trwdng hoac lam kha nang doi pho tot hon khi cé sy c6 nho
viéc tot hon & s& nh& cac dich vu. dichvu. 50,
Latinh 84%
Dan toc khac 23%
Nguwoi da trang 21% 439% Tiéng Anh
Tiéng Tay Ban Nha
Ngudi da den 9% 56%
= Ngbén nglr khac

Nguwoi dan Chau A Thai 39
Binh Dwong °

Nguwoi My ban dia 12%
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sz . 0% . SOA’_ R 100,/° . Hau hét cac khao sat dugc hoan thanh bang
Hau hét nhirng ngudi tham gia khao sat la ho3c tiéng Tay Ban Nha, véi mot
nguwdi Latinh, phan anh Quan Hat Los 56 it hon bing ' '

Angeles.
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