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hai long cua ngugi tieu dung recovery. wellbeing.
Mua xuin 2019 - Phién ban cua ngugi lon

S& Strc Khde Tam Than Quan Los Angeles thue hién cac cudc khao sat trong mot tuan 16,
hai [an moi ndm, dé danh gid cAm nhan cla ngudi tiéu dung vé cac dich vu cla chung toi.
Vao mua xudn ndam 2019, ching t6i d3 nhan dwogc 13,770 phan hoi. Ngwei Ién d3 hoan
thanh 6,300 cudc khao sat, chiém da s6 45.2% tdng s6 cau tra |oi.
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90% nguo'i Ié'n rat hai long vai thoi gian 89% nguei I&'n rat hai long rang nhan vién
diéu tri va cam thay su lua chon thoi gian tai phong kham tin rang ho cé thé phat
lam hen phu hop vdi ho. trién, thay déi va phuc hoi.
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56% ngudi I&'n rat hai long vi tinh trang 54% ngudi lé'n rat hai long rang ho hoc tot
nha & cla ho d3 duoc ci thién. hon & trueéng hodc lam viéc tét hon & sé.
Latinh I 55 % 1% 0.4%
Dan toc khac I 26% = Tiéng Anh
Nguwoi da trang I 28%
Nguoi da den NI 17% Tieng Tay
Ngu®i dan Chau A Thai Binh g oo, Ban Nha
Duong = Ngon ngir
Nguwdi My ban dia B 5% khac
0% 50% 100% Hau hét cac khao sat dugc hoan thanh bang

tiéng Anh hodc tiéng Tay Ban Nha, véi mét s6

Hau hét nhirng nguwoi tham gia khao sat 1a : , N3, vormot
it hon bang tiéng Trung Hoa hoac tiéng Viét.

ngwoi Latinh, phan anh Quan Hat Los
Angeles.
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