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LOS ANGELES COUNTY DEPARTMENT OF MENTAL HEALTH 
SERVICE AREA 6 QUALITY IMPROVEMENT COUNCIL (QIC) MEETING 

 
Date: 03.25.2021 
Time: 9am-11am 

Type of meeting:  Virtual meeting 

Meeting Link: Join Microsoft Teams Meeting  

Members Present:   

Socorro Gertmenian, Carl Levinger, Bosco Ho, Maria Azucena Amezquita, Evelyn Gutierrez, Barbara Negron, Shaun Allen, 
Enrique Zuniga, Erika Lopez, Elizabeth Echeverria, Dr. Tiffany Harvey, Julie Elder, LaShawn Smith, April Mayorga, Geralyn La 
Fleur, Rocio Favela-Rodriguez, Lisa Sumlin, Jamie Campos, Dr. Daiya Cunnane, Rosemary Stevens, Mariko Yamada, Erica 
Julian, Jonathan Figueroa, Kelly Williams, Loretta Lopez Herndon, Laura Aquino, Sara Van Koningsveld, Alexandra Cordoba, 
Cheyla Bellamy, Kisha Thompson, Lizbeth Alvarado, Loretta Lopez Herndo, Jenny Rodriguez, Ilda Aharonian, Ariana Miller, 
Robin Moten, Gerardo Avila, Tiffani Tran, Carina Hernandez, Akila Bacon (Baskin), Kathy Saucedo, Marc Walton, Ana Viana, 
Katherine Webb, Aminah Ofumbi, David Worden, Anna Galindo, Yolanda Robles, Victoria Rodriguez 

 

AGENDA ITEMS DECISIONS AND ACTIONS RESPONSIBLE UNIT/STAFF DUE DATE 

Welcome & Introductions Dr. Socorro Gertmenian called the meeting to 
order at 9:00a.m. and asked folks to click on 
the forms link to sign in and folks that called in 
by phone were asked to email their 
attendance.  

Dr. Socorro Gertmenian  

Minutes from February 2021 Minutes were emailed to members by Dr. 
Melbourne.   

Motion to accept minutes was 
not made.  

 

COVID 19/Racial Inequity 
 
  

Members checked in regarding COVID/Racial 
Inequity. 
Everyone is doing as well as they can.  

  

Quality Improvement 
● PIP on Medication Assisted 

Treatment (MAT) 
● Consumer Perception Survey 
● CALQIC 

Dr. Gertmenian went over the PIP on 
Medication Assisted Treatment (MAT.) If you 
would like to knower about the MAT, please 
email Dr. Melbourne.  

Dr. Socorro Gertmenian 
Dr. Daiya Cunnane 
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● California Advancing & 
Innovative Medi-Cal (CalAIM) 
Proposal 
 

 

CPS period is coming in May 2021. More 
information on the exact date to come soon.  
Dr. Daiya mentioned that you will need to have 
a C Number for the CPS when entering the 
consumer’s information. Please email Dr. 
Daiya if you have any questions.  
CALQIC was a virtual conference.   
Socorro explained the CalAIM Proposal.  

Quality Assurance 
● Federal/State Updates 

o 21st Century Cures Act 
● Training & Operations 

o Annual QA Report 
o QA Knowledge Assessment 

Survey #3 
o Legal Entity Chart Review 

Process 
o Training Resources Available 

Online 
● Policy & Technical Development 

o QA Emails 
o QA Bulletin 20-07R 

(PAVE/Medi-Cal Rx) & 
FAQ’s 

o Authorization Q&A Webinar, 
FAQs, Reminders, Updates 

o COVID-19 FAQs Updated 
o Draft QA Bulletin 21-02 

(Access to Care 
Expectations and 
Reminders) 

o NOABD Application for LE’s 
o Removal of Procedure 

Codes page on Website 
o Directly Operated Chart 

Reviews 
 

Dr. Gertmenian went over the updated 
information on the 21st Century Cures Act. The 
effective date of the Cures Act is July 1st, 2021.  
The Annual QA Report was due in January. 
Thanks to those who submitted their reports. 
Those who have not submitted, the QA 
department will reach out to help.  
The QA Knowledge Assessment Survey #3 is 
now closed. The results will be up soon.  
You can find past surveys on the QA website 
under Knowledge Assessment Surveys.  
No one in SA6 has been selected for the Chart 
Review for the next couple months. The 
department is working on a video to help you 
prepare for the Chart Reviews and will include 
the new requirements.  
Training Resources can be found at: 
https://dmh.lacounty.gov/qa/qa-training/  
Dr. Gertmenian went over serval trainings that 
are available.  
Please stay updated on the QA emails and the 
QA Bulletins. Bulletin 20-07R has been 
revised.  
The Q&A Webinar has been emailed out for 
those who want to watch it.  
Please email Dr. Gertmenian or Dr. Melbourne 
if you are not receiving the QA emails.  
Socorro went over some of the COVID-19 
FAQs.  

Dr. Gertmenian 
 

 

https://dmh.lacounty.gov/qa/qa-training/
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There are no programs exempt to Access of 
Care.  
The correct location for Guide to Procedure 
Codes can be found at:  
https://dmh.lacounty.gov/qa/qama/  
There are no Directly Operated Chart Reviews 
in the next couple months.   

Questions/Announcements 
 

Dr. Gertmenian answered questions for 
members.  
►General QA: 
QualityAssurance@dmh.lacounty.gov  
►IBHIS/Documentation: 
ibhiserrorcorrection@dmh.lacounty.gov  
►Training for DO: 
QADOTraining@dmh.lacounty.gov  
►Requests for additional telehealth and/or 
telephone procedure codes:  
Su Kim sjkim@dmh.lacounty.gov  
►Network Adequacy & Access to Care: (new 
email coming soon) 
NetworkAdequacy@dmh.lacounty.gov  
►Policy Updates: 
Compliance@dmh.lacounty.gov  

  

 
NEXT MEETING:  Date: 04.22.2021, Time: 10am-12pm, via Microsoft Teams 
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