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LOS ANGELES COUNTY DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 6 QUALITY IMPROVEMENT COUNCIL (QIC) MEETING

Date: 8/27/2020
Time: 9am-11am

Type of meeting:| Virtual meeting

Meeting Link:loin Microsoft Teams Meeting

Carina Hernandez, Erika Wilson, Kanisha McReynolds, Jocelyn Bush Spurlin, Janine Solano, Evelyn
Gutierrez, Maria Azucena Amezquita, Julie Elder, Leah Gutierrez, "Coco" Satoko Luce, Carl Levinger,
Socorro Gertmenian, Cheyla Bellamy, Elizabeth Echeverria, Shaun Allen, Alejandra Ramos, Beatrice
Perez, Rocio Favela-Rodriguez, Yovette Roldan, Erika Flores, LyNetta Shonibare, Brandee Able, Mandy
Members Present:[Sommers, Wanta Yu, lling Wang, Stephanie Castillo, Jamie Chess, Dr. Shirley Flournoy, Shantise Fields,
Christina Perez, Chloe Gomez, Brittany White, Andy Vigil, Michelle Cashman, Enrique Zuniga, Mariko
Yamada, Jamie Campos, Dr. Tiffany Harvey, Danielle Lowe, Dr. Daiya Cunnane, Rashauna Fair, Ana
Viaba, Meghan Gorden, Stephanie Castillo, Roshni Patel, Wanta Yu, Lee Gossett, David Worden,
Beatrice Perez

AGENDA ITEMS DECISIONS AND ACTIONS RESPONSIBLE UNIT/STAFF DUE DATE

Welcome & Introductions Dr. Erica Melbourne called the Dr. Erica Melbourne
meeting to order and asked folks to
click on the forms link to sign in and
folks that called in by phone were
asked to email their attendance to Dr.
Melbourne.

Minutes from July 2020 Approved with noted corrections. Jaime Chess motioned the
approval of the minutes and
Mariko Yamada seconded.
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODE0ZTIxNmYtNDI1Yy00Zjg0LWE5NGItYjg3MmFmZTNhZmZl%40thread.v2/0?context=%7b%22Tid%22%3a%2207597248-ea38-451b-8abe-a638eddbac81%22%2c%22Oid%22%3a%22639beec6-5bdb-4bb7-be98-971196efc5cd%22%7d

COVID 19/Social Unrest Check In

Members checked in regarding
COVID and/or Social Unrest.
Headspace is free for La County
residents.

Quality Improvement

Dr. Daiya Cunnane presented on the
2020 QI Work Plan.

Dr. Daiya Cunnane

TBA

Quality Assurance

Dr. Erica Melbourne & Socorro
Gertmenian went over DHCS
Updates, Policy & Technical
Development and Training &
Operations.

lling Wang discussed the Medi-Cal
Re-Cert Updates.

Dr. Erica Melbourne, Socorro
Gertmenian & lling Wang.

Questions/Announcements

Amanecer CCS is accepting referrals
for Children and Adults (PEI,
Childrens OCS.)

They are not accepting Adult OCS
and 0-5 at this time.

Intake Dept - 213-416-1106

If anyone needs to refer
child/adolescent clients, The
Guidance Center is available for
referrals. They also have a DBT
program & are accepting referrals at
all locations. The Guidance Center
Compton: 310-669-9510. The
Guidance Center San Pedro: 310-
833-3135

The Guidance Center Long Beach:
562-595-1159
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Here is the fixed link for those
interested in joining the QAQI Central
Meeting: https://tinyurl.com/QA-QI-
Meeting-Invite

QA Mailbox:
QualityAssurance@dmbh.lacounty.gov

Telehealth and/or telephone
procedure code questions:
[hallman@dmh.lacounty.gov

NEXT MEETING: Date: 9/24/2020, Time: 9am-11lam
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