
COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH 
ANTELOPE VALLEY – SA1 

Quality Improvement Council Meeting   

A G E N D A 

May 4th, 2021 
1:00 – 2:30 p.m. 

Marylune Im, LMFT, Chair 
Barbara Paradise, LMFT, Co-Chair 

I. Introductions – Welcome to Team Meeting! QIC Members 

II. 

Cultural Competency Unit 

 Cultural Competence Organizational Assessment (CCOAT) 

presentation 

Dr. Sandra Chang 
Dr. Hyun K. Lee 

III. 

Quality Improvement Updates 

 QI Work Plan Draft Updates  

 CalQic Highlights 

o Cal Aim Information 

o Law and Ethics  

o Notice of Proposed Rule Making (NPRM) related to privacy 

o Substance Use Disorder Record  

 Clinical PIP-MAT (Medicated Assisted Treatment) 

 PIP variables and Performance Measures 

 Consumer Perception Survey Updates 

M. Im 
B. Paradise 

IV. 

Policy & Technical Development 
*Clinical Forms Bulletins  

 ACCESS to Care  

 Pre-Authorization for IHBS, TBS, TFC (updated forms 4/28/21)   

 Updates Supplemental assessment forms  

M.Im 
B. Paradise 

V. 

Quality Assurance Updates 
 21st Century Cures Act M. Im 

B. Paradise

VI. 

Training & Operations  
 Same trainings from last QIC meeting 

 Collaborative documentation  
M. Im 
B. Paradise

VII. 

Medi-Cal Certification  
 Updated Medi-Cal Certification (Revised 1/26/2021) 

M. Im 
B. Paradise  
I.Wang  

VIII. 

Patient Right’s Reminders  
 New Medical Beneficiary Handbook 

 Change of Provider Forms 
M. Im 
B. Paradise  

Next Meeting: July 6th, 2021 1:00PM-2:30PM 

Teating (November 3rd, 2020) 1:00PM -2:30PM

DMH Internet http://dmh.lacounty.gov 
DMH Program Support Bureau http://psbqi.dmh.lacounty.gov/ 

Please keep the SA-1 Liaison updated with changes to you agency’s QIC Liaison or Change of Provider contact(s).   



08.06.2020 REV 

LOS ANGELES COUNTY DEPARTMENT OF MENTAL HEALTH 
SERVICE AREA (1) QUALITY IMPROVEMENT COUNCIL (QIC) MEETING 

Date: 5/4/2021 
Time: 1:00 PM-2:30 PM 

Type of meeting: Virtual meeting 

Meeting Link:https://web.microsoftstream.com/video/48c187d1-9ba6-4ac9-a9a7-b354cc475e13

Members Present:
Barbara Paradise, Marylune Im, Daiya Cunnane, April Poyner, Levana Adato, Makiko Hoichi, Yvonne 
Villa, Jennifer Evans, Mary Camacho-Fuentes, Amber Anderson, Hanika Foster, Lilia Siordia, Hyun K. 
Lee, Percy Brown, Patricia Lopez, Seth Philips, Iling Wang, Yvette Perez, Crystal Isom 

AGENDA ITEMS 

Introductions 

DECISIONS AND ACTIONS RESPONSIBLE UNIT/STAFF 

All QIC members  

DUE DATE 

Cultural Competence Organizational 

Assessment (CCOAT) presentation 

Goals, mythology, and 
updates on what is 
going on in the County 
with Data information 

*Emailed presentation 
to QIC members 

Dr. Hyun K. Lee 

QI updates  

QI Work Plan Draft 

Updates  

CalQic Highlights 

M. Im and B. Paradise  



08.06.2020 REV 

o Cal Aim 

Information 

o Law and Ethics 

o Notice of 

Proposed Rule 

Making 

(NPRM) 

related to 

privacy 

o Substance Use 

Disorder 

Record  

Clinical PIP-MAT 

(Medicated Assisted 

Treatment) 

PIP variables and 

Performance Measures 

& 

Consumer Perception 

Survey Updates 

*Emailed presentation 
to QIC members 

M. Im and B. Paradise 

New Clinical Forms Bulletins discussion   Pre-Authorization for 

IHBS, TBS, TFC 

(updated forms 

4/28/21) ,Updates 

Supplemental 

assessment forms  

M. Im and B. Paradise 



08.06.2020 REV 

Patient’s Rights  New Medical 

Beneficiary Handbook 

& 

Change of Provider 
Forms 

*Emailed to QIC 
members with attached 
bulletins  
and links on the 
PowerPoint for 
reference 

Training information   *Collaborative documentation            M. Im and B. Paradise             
*https://dmh.lacounty.gov/qa/qa-training/

Medi-cal certification information                           *Discussion on the certification            Iling Wang 
 process                                                                                      

*https://dmh.lacounty.gov/qa/qampc/

NEXT MEETING: July 6th, 2021 1:00 PM-2:30 PM  

Respectfully approved by QIC members Percy Brown and Seth Phillips and Marylune Im 


